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COLLECTIVE AGREEMENT 

BETWEEN: 

ZELLERS INC. 

(hereinafter referred to as the "Company") 

-AND- 

RETAIL, WHOLESALE AND DEPARTMENT STORE UNION 
and its LOCAL 1000 AS CHARTERED BY 

TME RETAIL WHOLESALE AND 
DEPARTMENT STORE UNION, AFL : CIO : CLC 

(hereinafter referred to as the "Union") 



1 . O l  The Employer and the  Union each represents that t h e  
purpose and the intent of this Agreement is to  
promote cooperation and harmony, t o  recognize 
mutual interests, to  formulate rules t o  govern the 
relationship between the Employer and the Union 
and to  set for th herein the basic agreement covering 
rates of pay, hours  of work and conditions of 
em p I o y m ent . 

1.02 In this collective agreement unless otherwise 
indicated by the content, the plural shall include the 
singular and the masculine the feminine and vice 
versa. 

ARTICLE 2 - RECOGNITION 

2.01 The Employer recognizes the Union as the  exclusive 
bargaining agency for all employees of Zellers Inc. at 
i ts warehouse operations in Toronto and Brampton, 
Ontario, save and except supervisors, persons above 
the rank of supervisor, office and clerical staff, and 
coordinators. 

2.02 Persons not in the bargaining unit may perform any 
work  assigned to  them by the Employer, whether 
performed by bargaining unit members or otherwise. 
It is understood that the performance o f  such work 
will not result in the lay of f  of regular bargaining unit 
employees. 

2.03 The parties hereby recognize that all employees will 
be placed in one of the following four classifications 
in accordance with the provisions of this collective 

- 4 -  



agreement. 

Regular full-time employee - 

normally works 40 hours per week. 

Split case handler full-time - 
normally works 40 hours per week. 

Regular part-time employee - 
works (24) twenty-four hours per week or less 
unless relieving for fuil t ime employees absent 
due to  sickness, accident, vacation, leave of 
absence including maternity leave, periods 
following issuance of catalogues in club Z and 
the seasonal high activity periods in Split Case 
and Club Z March 1 t o  April 30 and August  I 5  
t o  December 15. 

General Help - 
employees, whether full t ime or part-time who 
work in accordance with Article 14.1 I .  

ARTICLE 3 - MANAGEMENT RIGHTS 

3.01 The Union recognizes that the Employer has the 
exclusive right t o  manage the business and t o  
exercise all the customary prerogatives of 
management. 

3.02 The Union recognizes and acknowledges tha t  the  
management of the company and direction of the  
working force are fixed exclusively in the Employer. 
The Employer shall continue to have the undisputed 
right t o  take any action it deems appropriate in the 
management of the company and direction of the  
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work force. All inherent and common law 
management functions a n d  prerogatives which are 
not expressly modified or restricted by a specific 
provision of this Agreement are retained and vested 
exclusively in the Employer and may not be infringed 
upon by  any arbitration board. Without restricting 
the generality of the foregoing the Union 
acknowledges that it is the exclusive function of the 
Employer to: 

(a )  maintain order, discipline and efficiency; 

( b )  hire, select, direct, promote, demote, classify, 
transfer, lay off and recall employees and retire 
employees in accordance with the Company's 
retirement policy, and t o  reprimand, suspend, 
demote, transfer, discharge or otherwise 
discipline any employee for just cause provided 
that  a claim by an employee who has acquired 
seniority that he has been disciplined wi thout  
just cause may be the subject of a grievance 
and  dealt wi th  as hereinafter provided; 

(c)  make, enforce and alter, from t ime t o  time, 
reasonable rules, policies, practices and 
regulations t o  be observed by the employees; 

Any notice of disciplinary action wh ich  is 
intended t o  form part of an employee's 
employment record shall be given in writ ing 
with a copy t o  the Union, and all such notices 
shall be withdrawn from the employee's file, 
after a period of one ( I )  year for verbal 
reprimands, two (2) years for wr i t ten 
reprimands and three (3) years for suspensions, 
from the date of issue. Advisory letters wil l  not  
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b e c o n si d e red d is ci p I i n a r y act i o n ; 

( d )  expand, reduce, alter, combine, transfer, assign 
or cease any job, department, operation or 
services; control and regulate the use of 
machinery, equipment and other property of the 
Employer; determine the schedules of 
production, the assignment of work  and the 
size and composition of the work force; study 
and introduce new or improved research, 
development,  product ion, maintenance,  
services, distribution methods, materials, 
machinery, facilities and equipment; 

(e) subject t o  the provisions of  Article 2.02 assign 
work formerly performed by members of the 
bargaining unit t o  persons who are not 
members of the bargaining unit or subcontract 
work into or out of the Distribution Centre. 

( f )  determine the nature and kind of  business 
conducted by  the Employer, the kinds  and 
locations of  distribution centres, equipment t o  
be used, the methods and techniques o f  work, 
the content and requirements of jobs, the 
scheduling of jobs, labour standards, the 
qualification of employees t o  perform the work 
required, the scheduling of employees including 
the scheduling of shifts and overtime, starting 
and quitting times, the number of hours and 
shifts to  be worked, the number of employees 
to  be employed, the extension, limitations, 
curtailment or cessation of the distribution 
centre or any part thereof, and to  determine all 
terms and conditions of employment and 
exercise all other functions and prerogatives 
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3.03 

which shall remain solely with the Employer 
except as specifically limited by  t h e  express  
provisions of this Agreement. 

The Employer's failure t o  exercise any function 
hereby reserved t o  it or in exercising a n y  function or 
right in a particular way shall not  be deemed a 
waiver of i ts  rights t o  exercise such functions or 
rights, nor preclude the Employer from exercising the 
same in some other manner not in confl ict w i th  t h e  
express provisions of this Agreement. 

ARTICLE 4 - UNION SECURITY 

4.01 (a) The Employer agrees t o  deduct f rom the wages 
of  each employee an amount equal t o  the 
regular Union dues uniformly required of 
members of the Union as required by  the 
Labour Relations Act  starting the first month  
after completion of 30 consecutive working 
days. Such amount shall be deducted from the 
first pay of the month. The Employer shall 
forward all such amounts t o  the Union b y  the 
end of the month in which the deduction was 
made and the Union shall indemnify and hold 
harmless the Employer against any and all 
liabilities arising therefrom. 

(b) The employer agrees t o  deduct f rom the wages 
of each agency employee an amount equal to  
the regular union dues uniformly required of 
members of the Union as required by the 
Labour Relations Act starting the f irst month  of  
employment. Such dues shall be remitted on 
the total number of agency personnel utilized 
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4.02 

4.03 

4.04 

4.05 

by the employer and shall he  fo rwarded  t o  t h e  
Union in accordance with 4.01 ( a )  above.  

( a )  The Employer will, a t  the t i m e  of mak ing  each 
remittance to  the Union, specify the employees 
from whose pay such deductions were made 
and their addresses and phone numbers. The 
Union‘s Treasurer shall noti fy the Employer by 
letter upon the signing of this Agreement of the 
amount of regular Union dues a n d  shall keep 
the Employer informed of any changes during 
the term of this Agreement. 

(b) For agency personnel, the employer wil l  provide 
a list of persons who have worked by the 15th 
of each month for the previous month. The 
employer will not be required t o  provide 
addresses or phone numbers for agency 
personnel. 

The Union will indemnify and save the Employer 
harmless from any and all claims which may be 
made against it by  an employee or employees for 
amounts deducted from pay as provided by this 
article. 

The Union, i ts representatives and the employees 
shall not  solicit any’employee for any purpose or 
attempt t o  persuade any employees t o  become or 
continue t o  be members of the Union or engage in 
any other Union activities, except as expressly 
permitted herein, during working hours. 

The Employer and the Union each agree tha t  there 
shall be no intimidation, discrimination, interference, 
restraint or coercion exercised or practised b y  either 
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of them or their representatives or members against 
an employee because of his  membership or non- 
membership in the Union or because of his activity 
or lack of activity in the Union. 

ARTICLE 5 - UNION REPRESENTATION 

5.01 The Union shall have the right to  elect one steward 
and one alternate steward per shift, per building, one 
of whom shall be the  chief steward. If the regular 
steward is unavailable t o  assist employees in 
presenting their grievances t o  the Employer the 
alternate will assist the employee. The Union agrees 
tha t  it will keep the Employer supplied with the 
names of all the stewards and promptly advise the 
Employer in writ ing of any change that occurs before 
the  Employer will be required t o  recognize an 
employee as a steward. 

5.02 The Employer shall not be required to  recognize the 
election of any steward unless he has six months 
seniority. However, in exceptional circumstances the 
Employer will no t  unreasonably withhold the 
appointment of a steward with less than six months 
service. 

5.03 It is understood that a steward has regular job 
functions to  perform for the Employer. Consistent 
with that  obligation, the right of  stewards t o  leave 
their work  without loss of pay t o  investigate or 
adjust grievances is granted on the fol lowing 
conditions: 

(a) The steward shall obtain the permission of his 
supervisor before leaving his work area. 
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( b )  The t ime off shall be devoted t o  t h e  prompt 
handling of grievances and shall be limited t o  
the t ime required for attending grievance step 
meetings and any preliminary meetings with the  
Management. Except in the case of a 
discharged employee, employees having 
grievances shall not discuss these with 
stewards during working hours .  

(c)  The Employer reserves the right t o  l imit such 
t ime if it deems the time so taken t o  be 
excessive. 

5 -04 The Employer undertakes t o  instruct all members of 
i ts supervisory staff t o  cooperate with the stewards 
in the carrying out of the terms and requirements of 
this agreement. 

5.05 The Union undertakes t o  secure from i ts officers, 
stewards and members their cooperation with the 
Employer and with all persons representing the 
Employer in a supervisory capacity. 

5.06 The Employer wil l  recognize a Union negotiating 
committee which includes five (5)  bargaining unit 
employees and a grievance committee of four  (4) 
bargaining unit employees. Such committee 
members will be paid by the company for all regular 
hours spent in actuai negotiations with the company 
up to  eight (8) hours per day for a maximum of eight 
(8) days, unless mutually agreed, up t o  and 
excluding conciliation. 

5.07 Union stewards shall have the assistance of  a 
representative or business agent regarding any union 
matters dealt with at a meeting between the 
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5.08 

5.09 

5.10 

Management and the Union if either party so 
requests. I t  is understood that the Union 
Representative or Business Agent, whenever 
entering the premises of the Employer shall first 
secure permission of the Manager or his  
Representative. Such permission shall no t  be 
unreasonably with held. 

No employee or group of employees is authorized t o  
represent the stewards or a n y  other committee of 
stewards in any meeting with Management except 
with the writ ten consent of the Union. 

A Union Steward, or in his absence, an employee of  
their choice, will be present when any member of 
the bargaining unit is given an official wr i t ten 
reprimand or suspended or discharged. The 
disciplined employee will be further allowed f i f teen 
(15) minutes after the meeting t o  discuss the 
discipl inary mat te r  with the  S teward  or 
representative. 

The Company agrees t o  provide a lockable fil ing 
cabinet and an office or similar private space 
mutually agreed upon for the Union on location at a 
mutually agreeable place and the Chief Steward will 
be allowed t ime equivalent to  four (4) hours as part 
of his regular work week per week at  mutually 
agreeable time(s) t o  handle Union business wi thout  
loss o f  pay. 

ARTICLE 6 - GRIEVANCE PROCEDURE 

6.01 The parties t o  this Agreement are agreed that  it is of 
the utmost importance t o  adjust complaints and 
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grievances concerning the interpretation or alleged 
violation of this Agreement as quickly as possible. 

6.02 No grievance shall be considered where the events 
giving rise to  it occurred or originated more than 
seven (7) working days before t he  filing of  the 
grievance. 

6.03 The term "grievance" as used in th is  Agreement shall 
mean a complaint by any employee against the 
Employer alleging failure t o  comply with the 
provisions of t h i s  Agreement. Such grievance must 
be covered by specific provisions of this Agreement 
and complaints with reference t o  matters not  
included in this Agreement shall not  be subject t o  
the Grievance Procedure or Arbitration Procedure. 

6.04 Both parties agree that they shall make an earnest 
ef fort  t o  settle any difference, dispute or complaint 
arising over the interpretation, administration or 
application of this Agreement through the fol lowing 
steps: 

STEP NO. 1: 
The employee and his supervisor shall meet and 
discuss the said difference, dispute or complaint. 
The employee's supervisor shall give his decision 
within three (3) full working days. The employee 
shall have the assistance of his Union Steward if he 
so requests. Failing settlement, then 

STEP NO. 2: 
A grievance shall be submitted in writ ing in triplicate 
on forms supplied by the Union and signed by the  
emptoyee. The written record of the grievance shall 
state the exact nature of the grievance, t h e  act  or 
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acts complained of, the identity of  the employee 
who claims t o  be aggrieved, the specific section or  
sections of the Agreement which it is alleged have 
been violated, the date or dates upon which the  
violations are alleged to  have occurred and the 
remedy t h e  employee seeks. The employee and his 
Operations Manager shall meet to  discuss the 
grievance within seven (7) working days of the 
submission of  the written grievance. The employee's 
Operations Manager shall give his decision in writ ing 
within seven (7) full working days. One copy of the 
writ ten decision is to be given t o  the Union and t w o  
copies t o  the Employer. Failing settlement, then 

STEP NO. 3: 
Within ten ( I  0) working days following the decision 
in Step No. 2, the employee, his steward and 
another official of the Union shall meet with the 
Em p I o y e  r 's D i s t r i bu t i on  Cen t  re M a n a g e r  , 
Departmental Manger and the employee's supervisor 
who  shall render a decision within ten ( I O )  full 
working days following this meeting. The grievance 
committee shall be present if either party so 
requests. 

Failing settlement under Step No. 3 of  any difference 
between the parties arising from the interpretation, 
administration, application or alleged violation of  this 
Agreement, including any question as t o  whether or 
not a matter is arbitrable, such difference may  be 
taken t o  arbitration as hereinafter provided and, if no 
wri t ten request for arbitration is received within 
fifteen ( I  5)  full working days after the decision in 
Step No. 3 is given, it shall be deemed t o  have been 
abandoned. 
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6.05 A complaint by an employee w h o  has completed his 
probationary period that he has been discharged 
wi thout  cause shall be treated as a grievance if it is 
submitted in wri t ing to  the Employer’s Departmental 
Manager wi th in t w o  (2) working days of  the 
employee‘s discharge. Such grievances will enter the  
Grievance Procedure at Step No. 2. 

6.06 An employee who  is being notif ied of  his discharge 
may request the presence of his steward. In the 
event that  a steward is not  present at such t ime,  the 
Employer will advise the Union of t he  not ice of 
discharge wi th in seventy-two (72) hours after such 
notice has been effected. It is understood tha t  failure 
t o  comply with t h e  foregoing procedure shall not  
render the  notice of discharge a null i ty. 

6.07 If a grievance is not  processed in accordance with 
the  t ime l imits set for th  in this article, it shall be 
considered t o  be abandoned. Should the  Employer 
fail t o  observe the  t ime limit specified for rendering 
a decision at  any step, the grievance shall b e  
automatically advanced t o  the  next  step. The t ime 
l imits set for th  in this article may  be extended b y  
mutual  wr i t ten agreement, provided tha t  such 
extension for  any one grievance shall not be a 
precedent or waiver of the t ime l imits for any 
subsequent grievances. 

6.08 No claim for  compensation shall be retroact ive for  
more than f ive (5) days prior t o  the  date of filing of 
the grievance. 

6.09 Any grievance concerning or affect ing a group o f  
more  than three (3) employees may be submit ted 
under Step No. 2. 
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6.10 Any complaint or grievance arising directly between 
the Employer and the Union may be submitted under 
Step No. 3 .  

ARTICLE 7 - ARBITRATION 

7.01 The parties agree that any grievance concerning 
interpretation or alleged violation of this Agreement 
which has been properly carried through all the steps 
of the grievance procedure outlined above and which 
has not  been settled may be referred t o  a board of 
arbitration at the request of either party hereto. 

7.02 The party referring the grievance shall give notice to  
the other party indicating that it intends t o  refer the 
grievance t o  arbitration within fifteen (1 5) working 
days of the decision of the Distribution Centre 
Manager at Step No. 3 and shall include therein the  
name and address of  i ts appointee t o  the Arbitration 
Board. Within f ive (5) working days of receipt of 
such notice the other party shall respond by 
indicating the name and address of i ts  appointee to  
the Arbitration 6oard. The t w o  (2) appointees so 
seiected shall within five (5) working days after 
receipt of the notice of the appointment of the 
second of  them appoint a third person who shall be 
the chairman of the Arbitration Board. If the recipient 
of he notice fails t o  name an appointee or if the t w o  
(2) appointees fail t o  agree upon a chairman within 
the t ime limited the appointment may be made by 
the Ontario Minister of Labour upon the request of 
either party. 

7.03 The decision of the majority of the Arbitration Board 
shall be  t he  decision of  the Arbitration Board bu t  if 
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there is not  a majority decision, the decision of t h e  
Chairman shall govern. Each par ty  shall pay t h e  
remuneration of its appointee and t h e  par t ies  shall 
jointly pay the remuneration and expenses of the  
Chairman. 

7.04 No person may be appointed t o  the Arbitration Board 
who has been involved in an attempt to  negotiate or 
settle the grievance. 

7.05 Notwithstanding the foregoing, the Employer and t h e  
Union may agree that a grievance be referred to  a 
one-person board for arbitration. If the Employer and 
the Union are unable t o  agree upon a person t o  act 
as the Arbitration Board within thir ty (30) days of 
the date of the referral, the appointment shall be 
made by  the  Minister of Labour for Ontario upon the 
wri t ten request of either party. 

7.06 No matter may be submitted t o  arbitration which has 
not been properly carried through the proper steps of 
the Grievance Procedure. 

7.07 The Arbitration Board shall not be authorized t o  
make any  decision inconsistent with the provisions 
of th is  Agreement, nor t o  alter, modify or amend any 
part of this Agreement or t o  award interest. 

7.08 No Arbitration Board shall have the  right t o  impose 
a standard of reasonableness upon the exercise of 
any of the  Employer's prerogatives contained in this 
Agreement, unless such standard is expressly 
contained therein. 

7.09 The proceedings of the  Arbitration Board shall be  
expedited by the parties hereto. 
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7.1 0 In the arbitration of a discharge grievance, the 
Arbitration Board shall admit evidence in support of 
the discharge relating t o  conduct occurring 
subsequent t o  the discharge or uncovered 
subsequent t o  the discharge. The Arbitration Board 
shall in a case where it finds there was not just 
cause for discharge have jurisdiction t o  substi tute a 
monetary penalty in lieu of reinstatement where it 
deems reinstatement to  be  inappropriate. 

ARTICLE 8 - NO STRIKES, NO LOCKOUTS 

8.01 In view of the orderly procedures established by  this 
Agreement for the settling of disputes and the 
handling of grievances, the Union agrees that  during 
the life of  this Agreement, there shall be no strikes, 
picketing, s lowdown or stoppage of work  either 
complete or partial and the Employer agrees that  
there shall be no lockout. The words "strike" and 
"1,ockout" in this Agreement shall mean "strike" and 
"lockout" as defined in the  tabour Relations Act.  

ARTICLE 9 - HOURS OF' WORK AND OVERTIME 

9.01 This article provides the basis for the calculation of 
t ime worked and shall not be construed as a 
guarantee of the hours of work in a day or a week or 
guarantee of days of work or otherwise. 

9.02 The normal work week shall be 40 hours per week 
consisting of five (5) consecutive eight (8) hour 
days. In the  event that the Emptoyer decides t o  
schedule a work week that includes Saturday and/or 
Sunday as a regutar dayts) of work for some 
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employees, subject t o  the Employer’s requirement 
for an efficient and qualified work force, employees 
will be assigned t o  such work weeks on the basis of 
inverse seniority. 

The day shift wil l  commence at 7 :OO a.m. and end a t  
3:OO p.m. The second shift will commence at 3:30 
p.m. and end at 11:30 p.m. In the event the 
Employer operates a three shift system, the starting 
times shall be 7 :OO a.m., 3 :OO p.m. and 11 :00 p.m. 
As much notice as possible will be given but  in no 
case less than two (2) weeks notice will be given t o  
affected employees. 

9.03 Overtime shall be voluntary. Overtime preference will 
be  given t o  employees who normally perform the 
work for which the overtime is offered within a 
department by seniority. In the event that 
insufficient employees volunteer within the 
department the overtime opportunity wil l  then be 
offered by  seniority outside the department in the 
same building and then t o  all other employees. 

All overtime will be first offered t o  regular full time 
employees in ail areas except for the functions of 
split case bin and order filler in Club Z and split case. 

9.04 Consistent with efficiency of operations, there shall 
be a one-half hour paid meal period in each full shift. 

9.05 Employees may take one break with pay during the 
working period. Breaks shall commence and end at 
t imes designated by the Employer. 

9.06 There shall be no pyramiding of overtime or any 
other premium payments or benefits under this 
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Agreement. Hours compensated on  an overtime or 
premium basis under one pay provision shall not be 
counted as hours worked in determining overtime or 
premium under the same or any other pay provision. 

9.07 Overtime at the rate of time and one half the 
employee‘s regular hourly rate shall be paid for all 
work performed over eight (8) hours a day or forty 
(40) hours a week. 

All hours worked on the sixth day in an employee’s 
regularly scheduled work week wil l be paid at the 
rate of  t ime and one half an  employee’s regular 
hourly rate. 

All hours worked on the seventh day in an 
employee‘s regularly scheduled work week will be 
paid at  the rate of  t ime and one half unless the sixth 
day in such week also has been worked, in which 
case such hours on the seventh day will be paid at 
t w o  times an employee’s regular hourly rate. 

In order t o  meet the Employer’s overtime 
requirements a daily overtime list (D.O.L.) shall be 
posted prior t o  the first break in each shift. Every 
employee who is willing t o  work overtime in his 
Distribution Centre can so indicate by  signing the  
D.O.L. The Employer will so advise those employees 
who sign the D.O.L. whether or not they shall be 
needed to  work overtime as soon as possible each 
day. Preference will be given to  those employees 
normally performing the required work  on a seniority 
basis. 

9.08 There shall be no split shifts, and furthermore no 
employee shall take t ime of f  for overtime worked. 
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9-09 If an employee is required to  work more than eight 
(8) hours, he shalI be granted a paid rest period of  
f ifteen ( I  5) minutes prior t o  the overtime. 

9.1 0 A regular rotation will be  instituted within each 
department within a shift by building. 

ARTICLE 10 - RATES OF PAY 

10.01 The Employer agrees t o  pay and the Union agrees t o  
accept during the term of this Agreement the wage 
rates as set out in Schedule A attached hereto. 

10.02 All employees covered by this collective agreement 
shall be paid bi-weekly. 

10.03 Vacation pay shall be paid on the pay day before the 
vacation is to  commence, if so requested in writ ing 
at least three (3) weeks prior t o  such pay day. 

ARTICLE I1 - PAID HOLIDAYS 

11.01 The fol lowing listed paid holidays, regardless of the 
day on which they fall, wil l  be granted with pay t o  
all employees who have completed their probationary 
period provided that  when any of the said holidays 
fall on other than a regular working day, then the 
Employer may designate some other day as the day 
upon which the said holiday will be celebrated, or 
pay the employees who qualify for the said holiday 
as though it had fallen on a regular working day. 
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These recognized paid holidays are a s  follows: 
New Year's Day 
Good Friday 
Victoria Day 
Dominion Day 
Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 
Civic Holiday 
Birthday - after completion of  one year's 
service = 

11.02 The payment for the paid holidays shall be the 
employee's basic hourly rate times the number of 
regular hours scheduled at the time of the holiday. 

11.03 If any of the above-mentioned days are worked, they 
shall be paid at time and one-half the employee's 
basic hourly rate for such hours worked, in addition 
to  the  holiday pay. 

I I .04 An employee shall receive pay for the holiday if 

(a) he has been employed for at least three 
months; 

( b )  he works his scheduled regular day of work 
preceding and his scheduled regular day of 
work following a hotiday, unless absent through 
verifiable sickness or accident; 

(c )  he has earned wages on at least twelve days 
during the four weeks immediately preceding 
the holiday; and 

- 22 - 



11.05 

11.06 

(d)  he has agreed to  work on a holiday and reports 
for and performs the work. 

Employees are not eligible for holiday pay while 
receiving sickness or Workers' Compensation 
benefits or while on lay off, bereavement leave, sick 
leave, accident ieave, or any other circumstances 
where t h e  employee is not actively at work.  

If an  approved leave of absence without pay begins 
on the  first work day following a holiday or ends on 
the last work day before a holiday, holiday pay will 
be  paid. 

ARTICLE 12 - VACATIONS 

12.01 Each employee covered by this Agreement shall be 
entitled t o  vacation pay in the amount of not less 
than four percent (4%) of the wages earned by  him 
in the twelve ( I  2) month period ending June 30th in 
each year or one weeks pay per week of vacation 
whichever is greater. In calculating wages, no 
account shall be taken of any vacation pay 
previously paid t o  the employee. It is understood 
that vacation pay entitlement as described above wil l 
not necessarily be equal t o  vacation t ime of f  and will 
be calculated solely on wages earned. 

12.02 Employees with less than one ( I )  year service as of 
June 30th shall be entitled t o  one day vacation t ime 
off for each full month worked prior t o  July 1s t  to  a 
maximum of IO days. 

An employee who has one (1) year's service as of 
June 3 0 t h  shall be entitled t o  t w o  (2) weeks 
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vacation to be taken in the twelve (12) months 
following the said June 30th. S u c h  an employee’s 
vacation pay will be equal to f o u r  percent (4%) of 
the wages earned by him in the twelve month  period 
ending June 30th in each year or one week’s pay per 
week of vacation whichever is greater. 

An employee who has three (3) years‘ service as of 
June 30th shall be entitled t o  three (3) weeks 
vacation to  be taken in the twelve (12) months 
following the said June 30th. A maximum of t w o  (2) 
weeks only may be taken consecutively. Such an 
employee‘s vacation pay will be equal t o  six and 
twelve one hundredths percent (6.12%) of the 
wages earned by him in the twelve month period 
ending June 30th in each year or one week’s pay per 
week of vacation whichever is greater. 

A n  employee who has ten ( I O )  years service as of 
June 30 shall be entitled t o  four (4) weeks vacation 
t o  be taken in the twelve (1 2) months fol lowing the 
said June 30th. Such an employee’s vacation pay 
will be equal t o  eight percent (8%) of the  wages 
earned by him in the twelve (12) month period 
ending June 30th in each year or one week‘s pay per 
week of vacation whichever is greater. 

12.03 If a paid holiday fails within an employee’s vacation 
period, he shall be granted another day of vacation 
with pay t o  be taken during the Christmas break 
period, or a day‘s pay in lieu thereof. The option 
shall rest with the employee and the employee shall 
advise the Employer of his decision prior t o  going on 
vacation. 
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12.04 All vacations must be taken a t  a time satisfactory t o  
t he  Employer. Both parties agree t ha t  t h e  annual 
vacation period shall commence  on July 1 s t  of each 
calendar year and end June 30th the  following 
calendar year. Vacation may not be accumulated and 
carried over from one vacation year t o  the next. 
Annual vacations may not be taken consecutively. If 
the maximum allowable number of employees is not  
filled in any week, employees may substitute their 
vacation week with t w o  (2) weeks notice. 

12.05 The Employer will post a notice on the bulletin board 
by March 15th of each year requesting each eligible 
employee to  indicate on a vacation request form his 
preferred vacation periods. The notice will remain 
posted until April 15th. During this period, each 
eligible employee shall indicate the vacation period 
he wishes. The Ernployer shall then post the 
schedule of vacation periods and, once posted, such 
schedule is not subject to change on the request of  
any employee, except wi th  the consent of the 
Employer . 

12.06 If, in scheduling vacations, conflicts between 
employees arise as t o  choice of vacation times, the 
Employer shall take seniority into consideration 
provided that the Employer is able, in i ts  sole 
judgement, t o  retain an efficient: and adequate work 
force t o  perform the work that is available. The 
Employer agrees t o  allow the following numbers of 
employees off at one time; f ive (5) per shift per 
building t o  a maximum of 20% per shift. 

12.07 If an employee's employment is terminated for any 
. reason whatsoever, he will be paid any unused 

accumulated vacation pay. 
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13.01 An active employee who has completed his 
probationary period and wishes to  be absent f rom 
work for the purpose of attending a funeral or 
memorial service or for the purpose of making 
funeral arrangements for his spouse, mother, father, 
child, brother or sister may be granted a leave of 
absence covering the required time off  up t o  a 
maximum of three (3) continuous calendar days, or 
in the case of  a grandparent, mother-in-law, father- 
in-law, brother-in-law or sister-in-law up to  a 
maximum of one ( I )  calendar day. Bereavement 
leave is not  vacation time and may only be taken 
where required. Where any of such days of absence 
fall on a scheduled working day for such employee, 
he shall be paid bereavement pay for each day 
computed by multiplying his basic hourly rate times 
the number of hours he was scheduled t o  work. An 
employee will not receive bereavement pay when it 
duplicates pay or any other allowance received for 
t ime not worked for a n y  other reason. Time lost thus 
compensated for  will not  be counted as hours 
worked for purposes of determining overtime or 
premium pay. 

13.02 Bereavement leaves of absence shall not  be granted 
automatically and shall only be granted when the 
circumstances warrant the leave for the purpose of 
attending the funeral andlor making funeral 
arrangements. 
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AK'i'ICLE 14 - SENIORITY 

14-01 Seniority as referred t o  in this Agreement shall mean 
length of continuous service with t h e  Employer a t  i ts 
warehouse operations in Toronto and Brampton, 
Ontario, from the employee's last date of  hire. It 
shall have relevance only where specifically set for th 
and explained with respect t o  how it is t o  be applied. 
Subsequent t o  the signing of this Agreement, and 
every six months thereafter, a seniority list shall be 
posted by the Employer. Employees will have t w o  (2) 
weeks fol lowing such posting t o  clarify any disputes 
with respect to  such seniority after which the list 
shall be accepted by the Union and all employees as 
correct. 

14.02 If an employee is hired into the bargaining unit w i th  
recognized company service accumulated outside the 
bargaining unit, such service will be recognized for 
the  purposes of wage and benefit administration and 
entitlement. In the event that an employee elects t o  
bump into the bargaining unit pursuant t o  Article 
14.06 from other Distribution Centre buildings, 
previous service earned a t  that Distribution Centre 
will be recognized by the Employer as if earned 
under th is  collective agreement, for all purposes 
under th is collective agreement. It is further 
understood that all members of the bargaining unit 
employed by the Employer as of the  date of  
execution of this Agreement shail receive full 
recognition for any  service which may have been 
earned at the Employer's City View Distribution 
Centre for  all purposes under this Collective 
Agreement. 
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14.03 An employee shall be considered on probation and 
shall have no seniority until he has worked sixty (60) 
consecutive working days in the bargaining unit. 
Upon completing such period, the employee will be 
placed on the seniority list as of his last date of hire. 
A n  employee on probation shall hold no seniority and 
the employer shall have the right to  discharge, 
demote, suspend, reprimand, lay off or otherwise 
discipline a probationary employee and the 
probationary employee shall have no recourse to  the 
Grievance Procedure or Arbitration Procedure. Any 
such discipline shall be deemed to  be for just cause 
and shall be deemed not t o  be a difference between 
the parties. 

14.04 When filling permanent vacancies and on lay offs, 
the skills, ability, dependability and qualifications of  
employees together with the results of any tests 
deemed by the  Employer t o  be relevant shall be 
given consideration. If there is any choice t o  be 
made between t w o  employees who are otherwise 
relatively equal, the employee having the greater 
seniority shall receive the preference. in all 
instances, regular full t ime employees will be given 
first preference, regular part-time employees second 
preference and general help final preference. 

Recalls f rom lay off will be conducted by seniority if 
the employee is capable of doing the job. Regardless 
of seniority, the Chief Steward will be the last 
employee laid off and  the first to  be recalled. 

When the work force is reduced, employees will be 
laid of f  in the fol lowing order: general help, regular 
part-time and finally regular full time. 
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14.05 Employees within the bargaining unit shall have the 
opportunity to  apply in the event a permanent 
vacancy in the bargaining unit occurs, subject to the 
criteria set out in article 14.04. To facilitate such 
applications any s u c h  vacancy shall be posted for a 
period of t w o  (2) full clear working days. 

There wilt be a maximum of three (3) postings for a 
vacancy - the original posting t o  fill the vacancy and 
the two subsequent postings for the vacancies 
created. Any further vacancy that occurs after t h e  
second subsequent posting may be filled by the 
Employer wi thout posting. 

Should the successful applicant to  a posting be 
unsatisfactory, he shall be returned t o  his former job 
and the vacancy may be filled from other applicants 
if any are qualified without further posting. 

A newly hired employee or an employee w h o  has 
successfully bid under this article shall not be 
entitled to  bid for a subsequent posted job for  six (6) 
months f rom the date of his employment or date of  
his successful bid except with the Employer's 
permission. 

14.06 The Employer may lay off employees for a period not 
exceeding five (5) working days wi thout  regard to  
the  seniority provisions of the Agreement. in the 
event the Emptoyer reduces or eliminates a 
department or shift for more than f ive (5) working 
days the employees affected shall be the most junior 
in that  department and may exercise their seniority 
in another department within any Distribution Centre 
building in Brampton or Metropolitan Toronto as per 
article 14.04 and 14.05. 
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14.07 A n  employee will lose his  seniority and his 
employment with the  Employer shall be terminated, 
for any of  the following reasons: 

(a) if he  quits; 

(b)  if he is discharged and is not  reinstated through 
the Grievance Procedure or Arbitration 
Procedure; 

(c) if he is laid of f  and fails t o  return t o  work  
within five (5) working days after he has been 
notif ied to  do so by registered mail t o  his last 
known address; 

(d) if he overstays a leave of absence or vacation, 
unless a reason acceptable t o  the Emptoyer is 
given; 

(e) if he uses a leave of absence for a purpose 
other than the one given t o  the Employer; 

( f )  if he absents himself from work  for more than 
three (3) working days without reason 
acceptable to  the Employer, except in cases of  
accident or sickness; 

(4) if he is laid off and not recalled for a period of 
twelve (12) months or length of seniority 
whichever is the lesser. 

(hf if he is off work for any reason for more than 
twelve (12) months, except in cases of long 
term disability or Workers' Compensation in 
which case the period will be extended to  
twenty-four (24) months. Such termination of 
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employment and seniority will not affect any 
long term disability entitlement which the 
employee may have under this Agreement. 

( i )  if he is absent f rom work for three (3) 
consecutive days regardless of the  reason 
without notifying the Employer. 

14.08 Employees who are on lay of f  shall be deemed not  t o  
be active employees and shall not be eligible for any 
pay or benefits under this agreement other than their 
right to  recall. Employees who  are off work because 
of sickness or accident shall not be eligible for 
statutory holiday pay or vacation pay or any other 
pay or benefits except those t o  which they are 
expressly entitled under this Agreement. 

14.09 If an employee finds he is unable t o  report for  work 
he shall noti fy his supervisor or if that person is 
unavailable, another supervisor, before the 
commencement of his shift, or i f  he is unable t o  do 
so, in any  event no later than one ( I )  hour after his 
shift commences unless due t o  a reason acceptable 
t o  the Employer. 

14.10 In the event that  an employee is promoted to  a 
supervisory or confidential position beyond the  scope 
of  this Agreement and is replaced in a position within 
the scope of this Agreement within a one ( I }  year 
period, he shall retain all seniority he has previously 
acquired and shali have added thereto the seniority 
accumulated while serving in such supervisory or 
confidential capacity. 

14.1 1 The Union recognizes the Employer’s need to  require 
f rom t ime t o  t ime the use of general help and/or 
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regular part-time employees. The Employer agrees 
that such help will not be used t o  the  extent of 
displacing or replacing a regular full time employee 
nor wil l  general help displace or replace regular part-  
t ime employees. All temporary employees will be 
hired as general help. 

General help whether hired directly by the Company 
or indirectly from outside agencies shall be  
recognized as probationary employees as set out 
below under the terms of this Agreement for a 
period of  450 hours a t  which time they wil l be 
placed on a separate seniority list in accordance with 
Article 14.01 and 14.03. 

General help will be restricted t o  essentially manual 
work  and will not perform functions normally 
exclusively performed by regular full t ime material 
handlers or regular part-time employees including but 
not restricted t o  operation of power machines and 
paperwork, with the following exceptions: 

(a) occasional and irregular use of a walkie-rider by  
non-agency general help only t o  accommodate 
exceptional loads which could otherwise be 
handled by them without breach of this Article. 

(b) for  short periods in restricted duties t o  provide 
additional vacation coverage if full t ime regular 
employees have requested vacation and cannot 
otherwise be accommodated by regular part- 
t ime employees. 

( c )  basic paperwork such as counting or tallying 
which is occasionally required in the course of 
their basic work and which is essentially 
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dissimilar f rom the paperwork of a full time 
material handler. Such functions will only be  
performed in the areas known as Shipping, 
Receiving, Full Case, Order Picking and 
Amalgamation. 

General help employees will be paid in accordance 
with the wages as set out in Schedule A and shall 
not be subject to  Article 12, 13, 19, 21, 22,  23,  24. 

Notwithstanding paragraph 1 of Article 9.02, general 
help will be paid only for hours actually worked and 
may be scheduled for less than eight ( 8 )  hours per 
day. Further, notwithstanding paragraph 2 of Article 
9.07, i f  such employees are assigned to  a regular 
work week of 37% hours of actual work, overtime 
at t h e  rate of  time-and-one-half shall be paid for  all 
work performed over 37% hours of work in a week. 

Regular part-time employees will be restricted t o  
work in Split Case and Club Z order picking and bin 
filling. 

ARTICLE 15 - EMPLOYEE'S ADDRESSES 

15.01 It shall be the duty of  each employee t o  not i fy the 
Employer promptly of any change in address. If an 
employee shall fail t o  do this, the Employer will not 
be responsible for failure of a notice t o  reach such 
employee. 
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16.01 The granting ot leaves of absence is discretionary. 
The Employer may a t  i t s  sole discretion grant a leave 
of absence without pay for a legitimate personal 
reason. A request for a leave absence must  be made 
in writ ing and must set forth clearly the  reason for 
the request, the commencement and termination 
dates of  such leave. The request for a leave of 
absence shall be made a t  least fourteen (14) days 
prior t o  the proposed commencement date. 

16.02 Pursuant t o  Article 16-01, the Employer wil l  grant 
leave of absence without pay or loss of seniority t o  
a delegated bargaining unit member or members t o  
attend Union Conventions or Conferences, it being 
agreed that the Union, in selecting the member or 
members will make every effort t o  avoid affect ing 
the production of the Employer and that the  leave so 
requested will be kept t o  a minimum. 

16.03 In case of pregnancy preventing performance of  
regular duties the company will discuss alternate 
work arrangements with the individual and if 
requested wil l discuss its considerations with the 
Health and Safety Committee. 

ARTICLE 17 - IIEALTH & SAFETY 

17.01 (a) The Employer shall make and maintain 
reasonable provisions for the safety and health 
of employees during working hours. 

(b) The Union wil l  cooperate in the enforcement of 
safety rules and regulations. 
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(c)  A joint Health and Safety Committee shall be 
established consisting of  a t  least one (1 )  
bargaining unit member, and one ( 1  ) member of 
Management. Such committee is t o  m e e t  as 
often as is required by the Occupational Health 
and Safety Act to  deal wi th  matters only 
relevant t o  the health and safety of all 
employees I 

(d)  Suitable first aid facilities t o  be provided a s  
required by the Occupat ional  Health a n d  S a f e t y  
Act. 

(e) Material Handlers will not be required t o  change 
batteries. 

ARTICLE IS - BULLETIN BOARD 

18.01 The Employer agrees t o  provide a glass-case bulletin 
board in each location for the sole use of the  Union 
to  post notice t o  the employees. All material tha t  the 
Union desires t o  post must have the prior approval of 
the Employer's Distribution Centre Manager or 
designate. All material t o  be posted shall be initialled 
and posted by the Employer' Distribution Centre 
Manager or designate. Such approval will not  be 
unreasonably withheld. 

ARTICLE 19 - .TUR Y OR WITNESS DUTY 

19.01 When an employee, who  has completed his 
probationary period, is called upon t o  serve o n  a jury 
or is summoned as a witness, the Employer shall 
pay the difference between the fee received from the 
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Crown and the employee's regular wage rate. 

19.02 

19.03 

19.04 

An  employee who is required t o  report for jury duty 
shall not be scheduled to  work a n y  shift other than 
the day shift for the duration of his serv ing  on jury 
duty. 

Employees required by the Employer to  appear in 
court as a witness in any  case directly affecting the 
Employer will be paid in the  same manner as set out 
in 19.01. 

On such days that an employee is serving jury duty  
or as  a witness, the employee must  work regularly 
scheduled hours which remain possible as a result of 
when such duty starts or finishes. The employee will 
call his supervisor or a designate t o  ascertain 
whether it isnecessary t o  report for work. 

ARTICLE 20 - TRANSFERS AND TRANSPORTATION 

20.01 An employee who  reports to work and is reassigned 
to  a n e w  location will be paid for his required 
travelling time t o  the new location plus 22C per krn 
for such trips on the day of the transfer only. 

20.02 Transfers will be offered t o  employees b y  seniority 
and no employee will be transferred f rom his location 
without his consent. 
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AKTICLE 24 - BENEFIT PLANS 

24.01 It is agreed that the application o f  certain company 
benefits set out below shall continue t o  apply t o  
eligible bargaining unit employees on the  act ive 
payroll in conformity with their general application 
throughout Zellers Inc. from t ime t o  t ime during t h e  
currency of the Collective Agreement and subject t o  
the terms and  conditions of the respective plans or 
policies. The application of such plans shall also be 
subject t o  the payment by eligible employees of their 
share of any monthly premiums through monthly 
payroll deduction. 

24.02 While the application of such benefits t o  employees 
may be the subject of a grievance, it is  understood 
and agreed that the benefit plans or policies 
themselves do not form part of this Collective 
Agreement and are not themselves subject t o  the 
Grievance Procedure or Arbitration. 

I .  Ontario Health Insurance Plan a n d  
Extended Health Care Plan 

2. Employee Discount Policy 

3. Zellers Group Benefit Plans 
(a) Life Insurance Plan 
(b) Long Term Disability Pian 
( c )  Dental Plan 
(d) Survivors Income Benefit 

4. Zellers Income Protection Plan 
- Approved Short Term Absence 
- Mid-Term Illness 

- 38 - 



5. Zellers nc. Employees' Pension Plan 

6 .  Canada Savings Bonds (Payroll Deduction Plan) 

A brief descriptive summary of t he  above  benefits 
for each of these plans is set out in Schedule B 
attached hereto and forms part of this Agreement. 

ARTICLE 25 - PART-TIME EMPLOYEES 

25.01 All conditions for  part-time employees will be as set 
out in Schedule C which forms part of this 
Agreement. 

ARTICLE 26 - DURATION OF AGREEMENT 

26.01 The term of this Agreement shall be for t w o  (2) 
years from the I "- st _--_- day-of June 1992 t o  the  31 st day 
of May 1994 and shall continue automatically 
thereafter--for annua t  periods of one ( I  ) year each 
unless either party notifies the other in writ ing witbin 
the period of ninety (90) days immediately prior t o  
the expiration date that it desires t o  amend the 
Agreement. 
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IN WITNESS WHEREOF each of the parties hereto has caused 
this Agreement t o  be signed by its duly authorized 
representatives as of t h e  date and year first above written. _- , 

I 

F3-J ~ 

Dated at  Toronto this \\ day of , 1993 

ZELLERS INC. 

RETAIL, WHOLESALE AND DEPARTMENT STORE UNION AND 
ITS LOCAL 1000 AS CHARTERED BY THE RETAIL 
WHOLESALE AND DEPARTMENT STORE UNION, AFL:CIO:CLC 

A 

t 
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SCHEDULE A 

WAGE RATES 

For t h e  period J u n e  1,  1992 t o  May 31, 1993, effective June I ,  
1992: 

all classifications and individual rates shall increase by 3% 
retroactive o n  all hours paid including leave and vacation 
time. 

Start & 
During After After 12 Ab24 
Probation Probation Months Months 

General Help 8.57 
14.70 Regular Full Time 12.00 13.28 14.08 

Maintenance Mechanic I 16.98 18.1 1 
Maintenance Mechanic II 16.98 
General Maintenance 12.00 13.28 14.08 14.70 
Split Case Handler 9.63 10.27 

Reg u I ar Part-time 9.63 10.27 

For the period June I ,  1993 to May 31, 1994, effective June I ,  
1993: 

all classifications and individual rates shall increase by 
2.7%. 

Start & 
During After After 12 Am24  
Probation Probation Months Months 

General Help ' 8.80 
Regular Full Time 12.32 13.64 14.46 15.10 
Maintenance Mechanic I 17.44 18.60 
Maintenance Mechanic II 17.44 
General Maintenance 12.32 13.64 14.46 15.10 
Split Case Handler 9.89 10.55 

Regular Part-time 9.89 10.55 
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+ A Christmas Bonus of one hundred ($100.00) dollars will 
be paid t o  all Zelier's employees o n  or before December 
15, 1993 by separate cheque. 

* All regular full-time employees, maintenance employees 
and full-time split case employees will be paid for one day 
of lay-off per year. In the event that no lay-off has 
occurred, these employees will be paid one day of wages. 
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1. ONTARIO HEALTH INSURANCE PLAN AN5 EXTENDED 
HEALTH CARE PLAN 

ONTARIO HEALTH INSURANCE PLAN 

- INSURANCE CARRIED : 
As provided by the Ontario Provincial Government. 

- ELIGIBILITY 
After three months of service. 

- CONTRIBUTION 
To be paid b y  the employee and subsidized in part by 
the company. 

EXTENDED HEALTH CARE PLAN 

HEALTH PLAN - MEDICAL COSTS (coveraqe optional at 
employee’s discretion1 

- INSURANCE CARRIED 
Individual Plan: 

Family Plan: 

80% of incurred costs 
Annual deductible of $25.00 
80% of incurred costs 
Annual deductible of $50.00 
per family 

The Health Plan covers items such as prescriptions, 
private hospital rooms, chiropractors, psychologists, 
nursing services and medical care received outside 
Canada. 
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- ELIGIBILITY : 
After 6 m o n t h s  of service. 

- CONTRIBUTION 
Individual Plan: 
Family Plan: 

To be paid by the employee 
To be paid by the employee 

2. EMPLOYEE DiSCOUNT POLICY 

(a) Start Discount: 

- ENTITLEMENT 
10% discount on most purchases at all Zellers 
stores. 

- ELlGlBlLlTY 
On Zeller’s hire date. 

- CONTRIBUTION : 
Paid by Zellers Inc. 

(b)  One Year Discount: 

- ENTITLEMENT 
1 5 %  discount on most purchases a t  all Zellers, 
the Bay, and  Simpson stores. 

- ELIGIBILITY 
After one year of service. 

- CONTRlBUTlON : 
Paid by Zellers Inc. 
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3. ZELLERS GROUP BENEFlT PLANS 

A. LIFE INSURANCE PLAN 

LIFE INSURANCE (general) 

- INSURANCE CARRIED 1 

$10,000.00 

- EtlGlBiLfTY 
After 6 months of service. 

- CONTRIBUTION 
Paid by Zellers. 

LIFE INSURANCE (optionall 

- INSURANCE CARRIED 
As chosen by  the employee 

the equivalent of half his salary 
the  equivalent of his salary 
t h e  equivalent of 1 % times his  salary 
the equivalent of double his salary 

- ELIGIBILITY 1 

After 6 months of service. 

- CONTRlBUTlON : 
To be paid by t h e  employee. 

B. LONG TERM DlSABlLlTY PLAN 

- INSURANCE CARRIED 
In the case of partial or temporarv total 
disabilitv: 
The benefits are equal to  50% of the salary 
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(maximum of  $2,50O/month) starting on the 
18 th  week of disability for a period of  two (2 )  
years. (Government disability payments shall 
reduce entitlement by same amount). 

In the case of total permanent disability: 
The benefits are equal to  50% of the salary 
starting on the 3rd year of disability until the 
age of  65. (Government disability payments 
shall reduce entitlement b y  same amount). 

- ELIGIBILITY 
After one year of service. 

- CONTRIBUTION: 
Paid by Zellers Inc. 

C. DENTAL PLAN 

DENTAL PLAN - ROUTINE WORK 

- INSURANCE CARRIED : 
70% of incurred costs. 

Maximum of $1,000.00 in benefits per insured 
person per year (including major work), 
covering routine work and preventive care 
recognized by  the Association of Dental 
Surgeons. Payment shall be in accordance with 
the fee schedule referred to in the  Dental Plan. 

- ELlGIBILITY : 
After one year of service. 
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- CONTRIBUTION 
individual Plan: 
Family Plan: (Optional) to  be paid by 

Paid by Zellers Inc. 

the employee. 

DENTAL PLAN - MAJOR WORK 

- INSURANCE CARRIED 
50% of incurred costs. 

Maximum of $1,000.00 in benefits per insured 
person per year (including routine work) 
covering orthodontic work, oral surgery ,  
dentures, bridgework, crowns, etc. Payments 
shall be in accordance with the fee schedule 
referred t o  in the Dental Plan. 

Maximum lifetime benefit per insured person for 
orthodontic work  is $750.00. 

- ELIGIBILITY 
After 3 years of service. 

- CONTRIBUTION 
Individual Plan: 
Family Plan: 

Paid by  Zetlers Inc. 
(Optional) - t o  be  paid by 
the employee. 

D. SURVIVORS INCOME BENEFIT 

SURVIVOR BENEFITS IN CASE OF DEATH Icoveraae 
optional at employee's discretion1 

- INSURANCE CARRIED: 
The benefits are equal to 25% of the 
employee's average monthly salary, paid t o  the 
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spouse,  plus 5 %  of the salary for each 
dependent child, t o  a maximum of 3 children. 

The benefits are paid out for the  spouse‘s 
lifetime (or until remarriage) and until the  age of  
21 for  the children (age 2 5  if attending 
university). 

- ELIGt81LlTY 1 

After 6 months of service. 

- CONTRIBUTION 
To be paid by the employee. 

4. ZELLERS INCOME PROTECTION PLAN 

APPROVED SHORT TERM ABSENCE 

- INSURANCE CARRlED: 
Covers sickness and absences for personal reasons 
for which payment has been approved by the 
Employer (ie moving). Paid at full pay. Benefits begin 
on the second day of  such an absence unless 
employee has three (3) year’s service, in which case 
payment will begin on the first day. 

- ELIGIBILITY: 
After 6 months of service up t o  a maximum of one 
average work week per year. 

After 1 year’s service up to  a maximum of two 
average work weeks per year. A medical certificate 
may be required when absence is due t o  sickness. 

- CONTRIBUT1ON: 
Paid by  Zellers Inc. 
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MID-TERM ILLNESS 

- I N S U R A N C E  CARRIED: 
Covers personal illness only at 2 /3  regular pay up to  
a maximum of two average work weeks. 

- ELIGIBILITY: 
After 3 years of service. A medical certificate may 
be required. 

- CONTRIBUTION: 
Paid by Zellers Inc. 

5. ZELLERS INC. EMPLOYEES PENSION PLAN 

- INSURANCE CARRIED: 
As  set out under the  terms of the Pension Plan. 

- ELIGIBILITY: 
Employees may join after one year's service but  
before f ive years of service are completed. 

- CONTRIBUTION: 
As required by the Pension Pian for the employee 
plus company contribution on the employee's behalf 
as per the Pension Plan. 

6. CANADA SAVINGS BONDS {Pavroll Deduction Plan) 

- ELIGIBILITY: 
After one year of service. 
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LETTER OF UNDERSTANDING 

BETWEEN: 

ZELLERS INC. 

(hereinafter referred to as the "Employer") 

AND: 

RETAIL, WHOLESALE AND DEPARTMENT STORE UNION 
AND ITS LOCAL 1000 AS CHARTERED BY TJ3E RETAIL 

WHOLESALE AND DEPARTMENT STORE UNION, AFL:CIO:CLC. 

(hereinafter referred to as the "Union") 

Before recruiting from outside sources to  fill job vacancies or 
new jobs, it is the Employer's policy to  "post" the new or 
vacant positions on the  Staff Bulletin Board at any individual 
location. Employees who apply for the positions are interviewed 
and given preference over outside applicants if their 
qualifications and performance meet requirements. 

For positions of a specialized nature, a search for candidates 
from outside the company may take place simultaneously with 
the job posting. 

If there is any choice t o  be made between t w o  employees who 
are otherwise relatively equal, the employee having the greater 
seniority shall receive the preference. 

Consistent with this policy, it is understood that in the event 
that either or both the present Distribution Centre operations 
were transferred to  a new location during the term of this 
collective agreement, preference would be given t o  affected 
employees presently employed at other buildings should they 
wish t o  relocate. 
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It is agreed that this letter of understanding shall form part  of 
the collective agreement entered into between Zellers Inc. a n d  
t h e  Retail, Wholesale and Department Store U n i o n  which 
document is in effect for the period commencing on June I ,  
1992 and ending on  May 31, 1994. 

Dated at Toronto this \, day of 9- , 199% 

ZELLERS INC. RETAIL WHOLESALE AND 
DEPARTMENT STORE UNION 
AND 1TS LOCAL 1000 AS 
CHARTERED BY T H E  RETAIL 
W H O L E S A L E  A N D  
DEPARTMENT STORE UNION, 
AFL: C10: CLC: 1 

/- 
\__---- -- 
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BET WEEN 

ZELLERS INC. 

(hereinafter referred to as "The Company") 

AND 

R.W.D.S.U. AND ITS LOCAL 1000 

(hereinafter referred to as "The Union") 

RE: POSTING ALL JOBS ONLY ONCE 

For the duration of the collective agreement expiring May 31, 
1994 and  forming a part thereof. 

All currently occupied positions will be posted at one t ime on 
December 1, 1992 and The Company will place each employee 
within forty-five (45) calendar days in their preferred position 
according t o  qualifications and seniority as per 14.04. All future 
positions within departments will be posted and filled in 
accordance with Articles 14.04 and 14.05. 4 

Date at Toronto this {\, day of 

/ 
FOR THE UNION 
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LETTER OF UNDERSTANDING 

BETWEEN 

ZELLERS INC. 

(hereinafter referred to as "The Company") 

AND 

R.W.D.S.U. AND ITS LOCAL 1000 

(hereinafter referred to as "The Union") 

For the duration of the collective agreement expiring May 31, 
1994 and forming a part thereof. 

The number of Regular Full-time Material Handlers shall be 
increased from its current level of eight-four (84) by twenty  to  
one hundred and four (104) positions within thirty (30) days of 
the signing of this agreement. The new positions which are 
established as a result of this letter shall be posted and filled in 
accordance with Article 14.04 and  14.05. The positions posted 
will be as follows: 

DEPARTMENT 

Receiving 
Receiving 
P & R  
P & R  
P & R  
Shipping 
Shipping 

SHIFT 

Afternoon 
Midnight 
Days 
Afternoons 
Midnight 
Days 
Afternoon 

NUMBER 
(from --to) 
I O -  I 1  
0 - 5  
1 6 -  17 
1 4 -  17 
0 - 5  
6 - 9  
7 - 9  

ADD 

1 
5 
1 
3 
5 
3 
2 

20 
---- 

TOTAL 
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it is agreed that ninety-five (95) such Regular full-time Material 
Handler positions shall be maintained during the term of this 
Collective Agreement and that the employees occupying said 
positions shall no t  be subject t o  permanent lay-off for the 
duration of this agreement. 

In addition the Company will post one (1 ) full-time maintenance 
helper position on midnights and five (5) full-time Split Case 
Handlers positions (4 on afternoons and 1 on days) within 30 
days of the signature of  this agreement. 

The guarantee of ninety-five (95) set forth in this letter does 
not apply in the case where the employee is prevented from 
maintaining i ts  normal distribution operations by  an Act  of God 
or in the case where the Employer permanently closes i ts  Metro 
Toronto and Brampton distribution operations. 

The Company agrees it will maintain at least the current ratio 
of Material Handlers t o  shipping lanes in Shipping (currently 9 
to  22). 7 

3 K&b’ 
Date a t  Toronto this \\, day of , 199k 
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LETTER OF UNDERSTANDING 

BETWEEN 

ZELLERS INC. 

(hereinafter referred to as "The Company") 

AND 

R.W.D.S.U. AND ITS LOCAL 1000 

(hereinafter referred to as "The Union") 

For the duration of  the collective agreement and forming a par t  
thereof. 

RE: JOINT LABOUWMANAGEMENT REVIEW COMMITTEE 

It is agreed that a joint committee consisting of the  below 
noted participants shall meet on a quarterly basis on company 
paid t ime to:  

(a) Review all issues related t o  General Help and Material 
Handler job classifications and the implementation of job 
proced U res. 

(b) Monitor compliance with agreed upon job classifications. 

(c) Review overtime allocation problems on shifts. 

Such committee shall comprise: 

FOR THE COMPANY 
Director, Employee Relations 
Operations Manager Chief Steward 
Human Resources Manager One Steward 

FOR THE UNION 
Local Union Representative 
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Date at Toronto this \\. day of L 
FOR THE UNION FOR T H E  COMPANY 
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BETWEEN 

LETTER OF’ UNDERSTANDING 

ZELLERS INC. 

(hereinafter referred to as “The Company“) 

AND 

R.W.D.S.U. AND ITS LOCAL 1000 

(hereinafter referred to as “The Union“) 

For the duration of the collective agreement expiring May 31, 
1994 and forming a part thereof. 

RE: WALKIE-RIDERS 

it is agreed that  the regular use of walkie-riders by non-agency 
general help employees shall, for  the duration of  the  Collective 
Agreement, not be considered as a breach of Article 14.1 1 in 
the area of non-conveyables in recognition of longer distances 
and heavier loads in the new  warehouse. 

The Company agrees it will not add more than four (4) walkie- 
riders to  the total  warehouse operation during the  term of this 
agreement. 

Date at Toronto this \, day of  
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SCHEDULE C 

All matters relative only to  regular part-time employees and 
their wages and working conditions shall be  contained within 
this Schedule. 

ARTICLE 1 - INTENT AND PURPOSE 

I .01 The Employer and the Union each represents that the 
purpose and the intent of this Agreement is to  
promote cooperation and harmony, t o  recognize 
mutual interests, t o  formulate rules t o  govern the 
relationship between the Employer and the Union 
and t o  set forth herein the basic agreement covering 
rates of pay, hours of work and conditions of 
employment. 

The Union recognizes that the business in which the  
Employer is engaged is highly competitive and tha t  
the Employer must be able t o  maintain an efficient, 
cost effective operation and improve itself in a highly 
competit ive market and the Union agrees t o  support 
the Employer in obtaining these objectives, all of 
which are consistent with this Collective Agreement. 

1.02 - As per main body of  Agreement. 

ARTICLE 2 - As per main body of Agreement. 

ARTICLE 3 - As  per main body of Agreement. 

ARTICLE 4 - UNION SECURITY 

4.01 The Employer agrees t o  deduct f rom the wages of 
each employee an amount equal to  the regular Union 
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dues uniformly required of members of  the Union as 
required by the Labour Relations Act  starting the first 
of the month after completion of 30 calendar days. 
Such amount shall be deducted from the first pay of 
the month. The Employer shall forward all s u c h  
amounts t o  the Union by the end of the month in 
which the deduction was made and the Union shall 
indemnify and hold harmless the Employer against 
any and all liabilities arising therefrom. 

4.02, 4.03, 4.04, 4.05 - As per main body of Agreement. 

ARTICLE 5 - UNION REPRESENTATION 

5.01 The Union shall have the right t o  elect one steward 
and one alternate steward per shift, per building, one 
of whom shall be the chief steward. If the regular 
steward is unavailable t o  assist employees in 
presenting their grievances t o  the Employer the 
alternate will assist the employee. The Union agrees 
that it wil l  keep the Employer supplied with the 
names of all the stewards a n d  promptly advise the 
Employer in writing of any change that occurs before 
the Employer will be required t o  recognize an 
employee as a steward. 

5.02,  5.03, 5.04, 5.05 - As per main body of Agreement. 

5.06 The Employer wi 
committee which 
employees and a 
bargaining unit 
negotiating the 

I recognize a Union negotiating 
includes t w o  (2) bargaining unit 
grievance committee of t w o  (2) 
employees. The t ime spent 

enewal or amendment to  this 
Collective Agreement shall be without pay. 

5.07, 5.08, 5.09 - As per main body of Agreement. 
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ARTICLE 6 - As per main body of Agreement. 

ARTICLE 7 - As per main body of Agreement. 

ARTICLE 8 - As per main body of Agreement. 

ARTICLE 9 - HOURS OF WORK AND OVERTIME 

9.01 This article provides the basis for the calculation of 
t ime worked and shall not be construed as a 
guarantee of the hours of work in a day or a week or 
guarantee of days of work or otherwise. 

9.02 The regularly scheduled work week shali be less than 
twen ty  four (24) hours and employees are paid for  
hours worked. 

A part-time employee’s normal work week may 
exceed twen ty  four (24) hours per week where 
relieving fo r  sickness, accident, vacation, leaves of 
absence including maternity leave, periods fol lowing 
issuance of catalogues in Club Z and the seasonal 
high activi ty periods in Split Case and Club Z March 
1 t o  Apri l  30 and August 15 t o  December 15. 

The day shif t  will normally commence at  7 : O O  a.m. 
and the  afternoon shift will normally commence at  
3:30 p.m. However, i f  the Employer schedules a 
three shi f t  operation the shifts will normally start and 
end at  7 : O O  a.m., 3:OO p.m. and 1l:OO p.m. 

Overtime shall be voluntary. Overtime preference will 
be given to  employees who normally perform the  
work for wh ich  the overtime is offered within the  
department by seniority. In the event insufficient 
employees volunteer within the department the  

9.03 
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overtime opportunity wil l  be offered by seniority 
outside the department to  employees in the same job 
classification . 

This agreement shall be deemed to  be in compliance 
with the Employment Standards Act  of Ontario and 
made by  the Union on behalf of each employee in 
the bargaining unit. 

9.04 Consistent with efficiency of operations, there shall 
be a one-half hour unpaid meal period in each full 
shift. 

9.05 Employees may take one break with pay during the 
working period. Breaks shall commence and end at 
times designated by the Employer. 

9.06 There shall be no pyramiding of overtime or any 
other premium payments or benefits under this 
Agreement. Hours  compensated on an overtime or 
premium basis under one pay provision shall not  be 
counted as hours worked in determining overtime or 
premium under the same or any other pay provision. 

9.07 Overtime at the rate of time-and-one-half the 
employee's regular hourly rate shall be paid for all 
work performed over seven-and-one-half (7 Y2) hours 
a day or thirty-seven-and-one-half (37%) hours a 
week. 

All hours worked on the sixth day in an employee's 
regularly scheduled work  week will be paid at the 
rate of  time-and-one-half an employee's regular 
hourly rate. 

All hours worked on the seventh day in an 

- 6 1  - 



employee's regularly scheduled work week will be 
paid at the rate of time-and-one-half unless the  sixth 
day in such week also has been worked, in which 
case such hours on the seventh day wil l  be paid at  
two-t imes an employee's regular hourly rate. 

In order t o  meet the Employer's overtime 
requirements a daily overtime list (D.O.L.) shall be 
posted prior t o  the first break in each shift. Every 
employee who  is willing to work overtime in his 
Distribution Centre can so indicate by  signing the 
D.O.L. The Employer will so advise those employees 
w h o  sign the  D.O.L. whether or not  they shall be 
needed to  work overtime as soon as possible each 

normally performing the required work on  a seniority 
basis. 

\ day. Preference will be given to  those employees 

9.08 There shall be no split shifts, and furthermore no 
employee shall take time off for overtime worked. 

9.09 If an employee is required t o  work more than seven- 
and-one-half (7%) hours, he shall be granted a paid 
rest period of  fifteen (15) minutes prior to  the  
overtime. 

9.10 N e w  part-time employees will be asked on hiring for 
their preferred weekly work days and the  Company 
will accommodate these and current employees 
wherever possible as per current practice. 

ARTICLE 10 - As per main body of Agreement. 

ARTICLE 11 - PAID HOLTDAYS 

11 .Ol, 11.02, 11.03 - As per main body of Agreement. 
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I 1  -04 An employee shall receive pay for  t he  holiday if 

(a) he has been employed for a t  least three 
months; 

( b )  he works his scheduled regular day of  work 
preceding and his scheduled regular day of 
work  following a holiday, unless absent through 
verifiable sickness or accident; 

(c)  he has earned wages on a t  least ten d a y s  
during the four weeks immediately preceding 
the holiday; and 

Id) he h a s  agreed to  work on a holiday a n d  reports 
for  and performs the work. 

11.05, 11.06 - As per main body of  Agreement. 

ARTICLE 12 - VACATIONS 

12.01 Employees shall receive vacation pay pursuan t  to t h e  
Employment Standards Act. 

12.02 Ail vacations must be taken at a t ime satisfactory t o  
the Employer. 

ARTICLE 13 - BEREAVEMENT PAY 

13.01 An active employee who has completed his 
probationary period and wishes t o  be absent f rom 
work for the purpose of attending a funeral or 
memorial service or for the purpose of  making 
funeral arrangements for his spouse, mother, father, 
child, brother or sister may be granted a leave of 
absence covering the required time of f  up  t o  a 
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maximum of three (3) continuous calendar days, or 
in the case of  a grandparent, mother-in-law, father- 
in-law, brother-in-law or sister-in-law up  t o  a 
maximum of one ( I )  calendar day. Bereavement 
leave is not  vacation time and  may  only be taken  
where required. Where any of such days of absence 
fall on a scheduled working day for such employee, 
he shall be paid bereavement pay for the day of the 
funeral computed by multiplying his basic hourly rate 
times the number of hours h e  was scheduled t o  
work. An employee will not receive bereavement pay 
when it duplicates pay or any other allowance 
received for t ime not worked for any other reason. 
Time lost thus compensated for will no t  be  counted 
as hours worked for purposes of determining 
overtime or premium pay. 

ARTICLE 14 - SENIORITY 

14.01, 14.02 - As per main body of Agreement. 

14.03 A n  employee shall be considered on probation and 
shall have no seniority until he has worked four- 
hundred-and-fifty (450) hours in the bargaining unit. 
Upon completing such period, the employee wil l be 
placed on the seniority list as of his last date of  hire. 
An employee on probation shall hold no seniority and 
the  employer shall have the right t o  discharge, 
demote, suspend, reprimand, lay-off or otherwise 
discipline a probationary ernpioyee and the 
probationary employee shall have no recourse to  the 
Grievance Procedure or Arbitration Procedure. Any 
such discipline shall be deemed t o  be for just cause 
and shall be deemed not t o  be a difference between 
the parties. 
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14.04, 14.05, 14.06, 14.07, 14.08, 14.09, 14.10, 14.11 - 

As per main b o d y  of Agreement. 

ARTICLE 15 - As per main body of Agreement. 

ARTICLE 16 - As per main body of Agreement. 

ARTICLE 17 - As per main body of Agreement. 

ARTICLE 18 - As per main body of Agreement 

ARTICLE 19 - WAGES - as per Schedule 'A'. 

ARTICLE 20 - As per main body of Agreement. 

ARTICLE 21 - As per main body of Agreement. 

ARTICLE 22 - As per main body of Agreement. 

ARTICLE 23 - SAFETY FOOTWEAR 

23.01 The Employer agrees t o  pay u p  t o  $27.50 t o  each 
employee who has completed his probationary 
period, per year, for the purchase of  safety footwear. 

ARTICLE 24 - BENEFIT PLANS 

24.01 It is agreed that the application of certain company 
benefits shall continue t o  apply t o  eligible bargaining 
unit employees on the active payroll in conformity 
with their general application throughout Zellers Inc. 
in Ontario from t ime t o  t ime during the currency of 
the  Collective Agreement and subject to  t he  terms 
and conditions of the respective plans or policies. 
The application of such plans shalt also be subject t o  
the payment by eligible employees of their share of 
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any monthly premiums through monthly payrol 
deductions. 

ARTICLE 25 - DURATION - As per Article 26 in main body o 
Agreement.  

LETTERS OF UNDERSTANDING - As per main body of 
Agreement. 
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LETTER OF UNT)ERSTNVDING 

BETWEEN 

ZELLERS INC. ("The Company") 

AND 

R.W.D.S.U. AND ITS LOCAL 1000 ("The Union") 

For the duration of the Collective Agreement and forming a part 
thereof: 

HARASSMENT PROTECTION 

The Company fully supports the policy that: 

Every employee has a right to freedom from harassment 
in the workplace by any agent of the employer or by 
another employee on any prohibited Human Rights 
ground. These grounds typically include race, ancestry, 
place of origin, colour, ethnic origin, citizenship, creed, 
age, sex, marital status, family status, handicap, and 
sexual orientation. 

Every employee has the right t o  be free from a sexual 
solicitation or a reprisal or a threat of reprisal for the 
rejection of a sexual solicitation. 

Any employee believing him or herself t o  be or about to  
be harassed b y  another employee has a duty tu 
specifically request the other employee to refrain from 
such behaviour. Harassment is defined as a course of 
vexatious comment or conduct that is known or 
reasonably ought  to be known to be unwelcome. For 
clarification, harassment is one or more actions or 
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