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COI,I,E(:TIVE AGREEMENT 

IJEIWEEN 
THE QIJAKER OATS (:OMl'ANY OF CANADA 
IJMYTEL), Petrrlmroiigh, il Ciirripany existing iin- 
cler lhe laws of tlie Dominiun nf C:itiada, herein- 
after called "the Company", 

of the First Part 
und 

TIIF: QUAIUX OATS iSMI'LO~YEICS INDEPEN- 
1)EN'J' IJNION ((XREAIS),  representing the erii- 
ployrcs (it' t,li<: (hmpotiy, hereinafter called "the 
Iliiioii", 

*of the Second Park 

Wticr<:us the Union lias cstdilished i.o the satisfac- 
tioii of the Corripaiiy that tlie ttiajority of the Em- 
I I ~ ( J ~ W S  of tho Company in the iir i i t  hereinafter 
specified have become Inerithers of the Union, and 
that it is tliercforc: erititled to represent the cm- 
ployees ir i  the hereinafter descrilwd unit as the cal- 
lcictivc lmrgainiiig agent. 

PURPOSE 
1 .  The general purpose of this Agreement is to  

~:stal)lisli niutually satisfactory relations he- 
tween the Cotnpany and its employees and 
to provide riiachinery fbr the prompt arid eq- 
uitahlc disposition of grievances, and to es- 
tablish ntid niaiiitaiii satisfactory working 
conditions, hours arid wages for all employ- 
ees who are sutiject to the provisions ofthis 
a&~ectnent. 

This agreement applies to all employees of 
the Compaiiy ir i  its Peterborough Plant ex- 
cept: Office Staff, Quality Assurance Inspcc- 

SCOPE: 
2. 
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", 

ton,, J.abHratm·y '1.'echuiciati.Y, ·1,:xucul;ive Otfi
cersi fk11.e1::, l{cptcHe1tLativr:s.. Ucpaxtn1ent 
Mana1;en;, Cootdinators and ,n,y confiden
tial mnpbyec ox ernploymm who act in a ,m
pnrvisory capacity m· who haw, authority to 
exm·c:ise di:.;ciplinie ovur cmployem, on behalf 
of'the Co,n1i:u1y, 

The Cmnpauy will, if n,q1.wsted, supply the Union 
with a li1c:t of employee>: ho.lding supmvisory posi
t.ion ,md will inuicutcd hy appropriate joh titles the 
nature and extent of tlrnir ,mthority. 

1n,;Ci 1GNl'!'10N 

:i. 'l'lw Company ack,1owlrnlg,»; that t,he em
ploy<,o;; in tlm 1H1ii: ,h:,;s:1·ihc.-l above have se
hx:tod the ll nion as tlwir ;;u\c am! exchrnive 
cnllei;tjv,~ lmrgainir.g a/',Cut, ,:md rncngni:>:e 
the Hnion m; Hlldi for all employees in the 
said unit. 
'l'hc rn;e of tl,e rnaHculine i;ender in this 
A;:n,enrnnt ,ilwll he considered ahio to in .. 
dude the fominilw. 

Rl<:l,ATlONSH/P 
4. The Conrpally agl'cw, that thme will be no 

discrimination, ini:c,rfo1·nncH, 1·1,stn1int or co .. 
el'cion eiwrci,md or pn:1r.:ticed l,y the Compa
ny ui· Ly ;my of it,; n,pn:Hentativm; with re .. 
sped to any em11loyee hecamm of his 
memhen,hip in, or emmet:iiou w.ith, the Un
ion, arnl that membcrnhip in the Union, by 
employees who are dii:;il,le to join, will not 
he (lii;couraiie,l. 

5. 'l'he U11iou agree,; thnt there will be no in
tin1idation, in1.c1fornnce, re,.;traint or coer
cion exerciHed <ll' 1n·acticed upon employees 
of the Company hy ,my of it,; members or 
ni}ll'esentative;; and that there will bn no so-



licitation fo,· n1e,11h(:n;hip, <'.ollcctiou of dues 
or otlw,· l hiion wcti vity on Ll11, pnnniH!Jfl of 
the Cornpnny th.1rf11g an P,1uplnyet:.\1 workini~ 
hour:;. 

NO STHlKJ<!S mt l.OCKOll'l'S 

!l The Comp:my u1:n,,,s tliat it will not cmrne 
or dinid any lockont of its c:mployecH aud 
tbe fhiim, :ign·eH th[,t then, will he no 
Htrikt:s 01· oth<:r collecLiv .. nction whicl1 will 
stop or iHlc1fore with prodnd.ion, and .:hat it' 
any succolfociivo adi,m sho11ld he taken, the 
Union will repudiate isnch an ad:ion hy its 
member,; Un·,mgh a di:c;play notice puhlished 
in the local rlaily newspapr,r as sooH as pmi
sible after the oc,:urnmcr, .>nd it will im;truct 
its mernbcr11 to 1'-mry out th<> provi8ions of 
the Agrecme,1i: and reiurn to work and per
form their dnti<:s in tlw marnl rnrnmei\ 

RESRHVATION O:F M.".NAW•:Ml•;N'J' IUGH'l'S 

7. The !JHi,n, ;tcknuwledgn; i.J,ni. it i~ tl1e exclu
Hivt1 fuuctio11 of the ( ~ornpany tu: 

(a} ]\,faintaiJ1 order, dim:iplii,e and otfa:iency. 

(h} Hirn, discharg<:, !.ntrmfor, promote, de
mote or· rli,a:iplinc nnployi,nR, pn,vided 
thuJ. a ,:l:•iTu of <Hi:crirniiuttory Jffunwtion, 
dcn1of,l1n; tff 1".f<'Ut:-;rc;r1 1.;-1· :1 dairn that an 
ffn1pioy(T hat; ber:H 1~i};d1nq~·ed u.t· disci
pl\w,,l withoni. jw;t c,ni,;;: may he the 
,mlijed of" grinvance, ;,r,d de;,lt with a,; 
hen;inallt•·_,- ):t·,1\1 ith:;!. 

({:) ;.~ .. ~ 1n{-it-1.:4rinl e11-
{ ;u-,r1pany ::--. euM 

gag"C<i; ,irul v.:it.hou·l_: l'l!H·.,·le\;lat: the gone1'~ 
aliL.Y hf tJ1;_~ f: 1.r"t':J!o1Ht to d~;te:nnin(; th(: 
numhm· and lm:;d.ion of J)lmd;,c:, the prml· 
nctR to hr: 1u:n1ui':i.~t1VY~d. ·uH:IJ1rnl of )1lan 



ufacturing, schedules oP production, 
kinds and locations of niachiries and 
tools to be used, processes of'inanufactur- 
ing and assembling, the engineering and 
designing of its products, and the control 
of materials and parts to be incorporated 
in the products produced. 

NEGOTIATING COMMITTEE 
8. The Company acknowledges Lhe right of the 

Union to appoint or otherwise select ii Negn- 
tiating Committee of' not more than five em- 
ployees, and will recognize and deal with the 
said Committee with respect to any matter 
which properly arises from time to time dur- 
ing the term of this Agreemeni, and the said 
Committee will co-operate with thc Coiapa- 
ny in the administration of this Agreement. 
Such employees in the Negotiating Commit- 
tee may be appointed or othcrwiso selected 
from any area or department within the 
plant and there will be no limitation as t o  
how many from one department may be se- 
lected. 

It is clearly understood that the Negotiating 
Committee is a separate entity from the 
Grievance Committee and will deal only 
with such matters as are properly the sub- 
ject of negotiations including proposals for 
the renewal or modification of' this Agree- 
ment at the proper time. 

STEWARDS 
9. The Company acknowledges the right of the 

Union to appoint or otherwise select a rea- 
sonable number of Stewards to assist em- 
ployees in presenting their grievances to thi: 
representatives of the Company. 'ïhe riurn- 
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ber of such Stewards and the zone within 
which each one is to  function is as  follows: 

Department Number of Stewards 
Hot Cereals 3 
Cold Cereals 3 

Maintenance 3 
Milling and Elevators 2 
Laboratory 1 
Ready to Eat 2 

In the event that the Union is unable to appoint a 
Zone Steward from within a department, a tempo- 
rary Steward may be appointed for a period not ex- 
ceeding 90 days. The Union will notify the Human 
Resources Office of the temporary appointment. 

QUALIFICATION OF STEWARDS, ETC. 

Shipping 2 

10. The Union agrees that employees shall not 
be eligible to serve as Officers of the Union 
until they have been for a least three 
months immediately preceding nominations, 
a member in continuous good standing and 
no employee shall be eligible to serve as Ste- 
wards or committee members until after 
they have served their probationary periods. 

11. The Union acknowledges that Stewards, 
members of Committees and Union officers 
have regular duties to perform on behalf of 
the Company and that such persons will not 
leave their regular duties without obtaining 
the permission of their supervisor or imme- 
diate supervisor, and will give any reason- 
able explanation which may be requested 
with respect to their absence. 
It is clearly understood that Stewards and 
other Union Onicers will not absent them- 
selves from their regular duties unreason- 
ably in order to deal with the grievances of 

12. 
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employees, or with other Union business; 
and that in accordance with this under- 
standing the Company will compensate such 
employees for time spent in negotiating with 
the Company, in handling grievances of em- 
ployees, at their regular rate of pay and that 
this does not apply to time spent on such 
matters outside of regular working hours. 

GRIEVANCE COMMI'M'EE 
13. The Grievance Committee shall be composed 

of the Union President, or in his absence the 
Union Vice-president, the Chief Steward, or 
in his absence the Assistant Chief Steward 
and the Steward who is representing the 
employee. The griever or the Coordinator 
may be available a t  all steps of the grie- 
vance procedure, at the request of either the 
Union or the Company. 

GRIEVANCE PROCEDURES 
14. I t  is the mutual desire of the parties hereto 

that grievances of employees shall be adjust- 
ed as quickly as possible and it is generally 
understood that an employee has no grie- 
vance until he has first given his Coordina- 
tor an opportunity of adjusting his grie- 
vance, and if an employee has any opinion or 
question which he wishes to discuss with the 
Company he shall take the matter up with 
his immediate Coordinator, and he will be 
accompanied by the Zone Steward of his 
choice, when available, if he requests such 
assistance. 

The Union and the Company agree that 
grievances not entered into under the grie- 
vance procedure within 10 working days af- 
ter the grounds of the grievance occurred, 
shall not be processed. It is also mutually 
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agreed that  when either party decides not to 
process the grievance further, the party so 
deciding will advise the other parting in 
writing. I t  is  further understood tha t  the 
above time limit shall not apply in those in- 
stances involving an  error in an employee 
pay. 

Where a n  employee is called to a meeting 
(fact finding) where discipline may result, he 
may be accompanied by the steward of his 
choice, if he requests such assistance. 

If such grievance is not settled to the satis- 
faction of the employee concerned within one 
(1) working day or within any longer period 
which may be mutually agreed upon at the 
time, the  following steps of the grievance 
procedure may be invoked in order. 

15. 

STEP NO. 1 
16. The Zone Steward or the Chief Steward, 

shall state the grievance of the employee (or 
employees) i n  writing and shall deliver a 
copy to the immediate Coordinator of the 
employee concerned. After such discussion 
as is  necessary the Coordinator shall state 
bis decision or his refusal to make a decision 
in writing with appropriate reasons, and de- 
liver a copy to the Human Resources Manag- 
er and to the Zone Steward and the Chief 
Steward within one (1) working day or a 
time mutually agreed upon. 

STEP NO. 2 
17. Within two (2) working days after the Coor- 

dinator has delivered his written decision to 
the Zone Steward and the Chief Steward, 
the following procedure will be followed: 
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The grievance shall be considered a t  a meet- 
ing of the Union Grievance Committee and 
if unresolved, shall be taken up a t  a meeting 
between the Zone Steward and the Grievor 
with the Department Manager, the Grievor's 
Co-ordinator. 

If the Grievance is not settled within (2) 
working days, or within any longer period 
which may be mutually agreed upon at  the 
time, after the Grievance Committee has 
met with the Management, then the Grie- 
vance shall be taken up as follows: 

STEP NO. 3 
18. A meeting shall be held between the Grie- 

vance Committee and the Plant Manager 
and/or the Operations Services Manager/ 
Manufacturing Manager, Human Resources 
Manager, an Department Manager. 

At this meeting the Business Agent of the 
Union or his nominee may be present if his 
presence is requested by either the Compa- 
ny or the Union. If the grievance is  not there 
settled to the satisfaction of both parties 
within a period of two (2 )  working days or 
within any longer period a s  may be mutual- 
ly arranged at the time, then at the request 
of either party to this agreement the grie- 
vance may be referred to arbitration. All 
times as set out in the Grievance Procedure 
and Arbitration may be extended by mutual 
agreement between the Company and the 
Union, in writing. 

If arbitration is to be invoked, the request 
for arbitration must be made in writing 
within ten (10) working days after the grie- 
vance has been dealt with in Step No. 3. 

10 
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ARBITRATZON 
20. When either party requests that  a grievance 

he submitted to  arbitration they shall make 
such requests in  writing addressed to the 
other party to this agreement. Within ten 
(10) working days thereafter, the  party who 
initiated the grievance shall submit a letter 
to the other party L~ving the  name and ad- 
dress of i ts  nominee to the arbitration hoard. 
With five (5) working days thereafter the 
other pwty  shall respond in a letter giving 
the name and address of its nominee to the 
arbitration board. The two arbitrators so 
nominated shall meet within 10 working 
days, and if within 2 working days they fail 
to settle the grievance. they shall attempt to 
select by apeamen t  ii Chairman of an  Arbi- 
tration Hoard. If they are unable to agree 
upon such a Chairman within R further peri- 
od of YO days they may then request the 
Minister of 1,aborir for the Province of 
Ontario to assist them in  selecting an impar- 
tial Chairmar,. 

No person may be appointed a s  an  arbitra- 
tor who has  heen involved in an  attempt to 
negotiate or settle the grievance. 

E d i  of the parties hereto will bear the  ex- 
penses of the arbit.rator appointed by it, and 
the parties will jointly hear the expenses of 
the Chairman of the Arhitration Board, if 
any . 

No matter rnay be submitted to arbitration 
wliich has  not been properly carried through 
nll previous steps of the grievance proce- 
dure. 

21. 

2%. 
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24. The Arbitration Board shall not he author- 
ized to make any decision inconsistent with 
the provisions of this agreement nor to alter, 
modify or amend any part of this agreement. 

24.A When a grievance which affects an employ- 
ee's pay is settled, the settlement may be 
made retroactive for a period as agreed to by 
the conferring parties or by a majority deci- 
sion of a Board of Arbitration, but in no case 
will the settlement be made retroactive for a 
period greater than two months prior to the 
last date on which the grievance was pre- 
sented in writing to the Company. 

The proceedings of the Arbitration Board 
will be expedited by the parties hereto, and 
the decision of the majority of such Board 
will be final and binding upon the parties 
hereto. 

At any stage of the grievance procedure in- 
cluding arbitration, the conferring parties 
may have the assistance of the employee or 
employees concerned and any necessary wit- 
nesses, and all reasonable arrangements 
will be made to permit the conferring parties 
to have access to  the plant to view disputed 
operations and to confer with the necessary 
witnesses. 

25. 

26. 

DISCIPLINE AND DISCHARGE 
27. The Union acknowledges that probationary 

employees may be discharged for reasons 
less serious than would justify dismissal of a 
regular employee. 

No employee on the seniority list shall be disci- 
plined or discharge without just cause. 

Any employee on the seniority list is entitled, prior 
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to the imposition of suspension or discharge, to be 
notified at a meeting with manageinerit, ofthe ren- 
sons for considering such action. The employee 
shall be accompanied by the Zone Steward of his 
choice, when available, if he requests such assis- 
tance, who shall be advised in advance hy manage- 
ment of the time and place of the meeting. 

Employees shall be notified in writing of the 
grounds for suspension o r  discharge. The Chief 
Steward and Zone Steward shall receive copies 
within one (1) working day of the action. 

The employer shall provide the employee, the 
Chief Steward and the Zone Steward with copies 
of any written warnings affecting the employee. 
Any reply by the employee shall become part of' his 
record. It is understood that upon an employees 
request he shall be granted the opportunity to per- 
sonally view his disciplinary record. 

28. A claim by an employee on the seniority list 
that he has been unjustly discharged from 
his employment shall h treated as a grie- 
vance if a written statement is lodged with 
the Human Resources Manager within three 
(3)  working days after the employee ceases 
t o  work for the Company. Further action on 
this matter will commence a t  Step No. 2 

Such special grievances may he settled by 
confirming the Company's action in dismiss- 
ing the employee, or by reinstating the eni- 
ployee with full compensation for tirne lost 
or by any other arrangement which is just 
and equitable in  the opinion of the confer- 
ring parties. Full compensation is to include 
all benefits and wages (including premiums) 
provided i t  is consistent with the arbitrator's 
decision. 

20. 
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30. 

31. 

32. 

When a n  employee has been disiiiissed witli- 
out notice he shall have the right to  inter- 
view his Steward for a reasonable period of 
time before leaving the plant premises. 

Records of discipline shall be removed from 
the employee's file and shall riot he iisecl 
against him or her, for any purpose, after 
two (2 )  years have expired from the date the 
discipline was taken. 

MANAGEMENT 
It is understood that the Management may 
bring forward at any meeting held with the 
Union Grievance Committee any complaint 
with respect to  the conduct of the Union, its 
Officers, or Stewards; and that if such com- 
plaint by Management is not settled to the 
mutual satisfaction of the conferring parties, 
i t  may, be treated as a grievance and referral 
to arbitration in the same way as the grie- 
vance of an employee. 

During the term ofthis Agreement meetings 
of the Union Executive with Managenient 
shall be held whenever the Union Cornmit- 
tee submits an agenda of the business to bc 
transacted and give 24 hours notice of th r  
meeting. 

SENIORITY PROBATIONARY EMPLOYEES 
33. An employee will be considered on probation 

until he or she has worked 360 hours. At 
that time he or she will be approved as a 
regular employee. approval for benefit pur- 
poses will commence the first of the month 
following the completion of 360 hnurs 
worked. 



34. (a) New cniployees slid1 have n o  seniority 
duriiig tlie first 30 clays worked. Howev- 
er, niter working 30 clays eniployees will 
he placed on the plant-wide seniority 
lists aiid such seniority shall date from 
the date of their eiiiploymeiit. Seniority 
is defined as the length of continuous 
service i n  the  Peterhornugh Plant.  

(t)) Aii employee with seniority niay ripply 
plant-wide seniority when there i s  a re- 
duction iii the  working force so long as i t  
does not prevent the Coriipany from 
iri;iiiit;iiiiiiig :I working force of eriiploy- 
ees who a re  qualified to do the  work 
which is availablc. "Work which is avail- 
aldi:" niny include wnrlr iii any depart- 
inent . 

( c )  An approved erriployee shall riot bc laid 
off prior to ii probationary employee un- 
Itiss such probationnry employee is the 
only qualified employee who is practical- 
ly availalile for the  job. 

(d) Ttic Company reseivcs the right to de- 
cide the  work assigriment of employees 
who exercise section (1)) Clause 34. 

'Che Company shall prepare and submit 
to thc Chief Steward arid tlie Recording 
Secretary of the (Jniori, revised copies of 
the  plant-wide seniority lists qiiarterly 
cach ye;ir, aiid one  will he posted on the  
niairi B~illet in Board. 

(c) 

35. l'lie seniority ~irovisioris of this Agreement 
shall not apply to students spccifically hired 
as summer help. Such employees, when 
tiired stinll lie required to acknowledge their  
temporary s ta tus  by signing a form provided 
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for this purpose by the Company. 

If an employee originally hired as summer 
help should at a later date desire i o  become 
a permanent employee, the Company re- 
serves the right to accept or reject his appli- 
cation at  that time. If the Company agrees 
to allow such an employee to convert to per- 
manent status his seniority shall date from 
the time his status is changed. 

(8) A permanent transfer is when an eni- 
ployee is transferred to another job or re- 
ceives a job under Clause B15 Job Oppor- 
tunity and there is no intention of 
returning the employee to his former job. 
Employees affected will be so notified, 
and will remain on their permanent jobs 
unless their job is eliminated or by provi- 
sion of Clause B15 or Clause 3Nb) or hy 
discharge from the Company. 

36. 

(b) In case of temporary transfer for less 
than 30 working days, seniority need not 
be followed. At the time such a tempo- 
rary transfer is affected the Coordinator 
will indicated to the employee involved 
the expected duration of the transfer. 
An employee so transferred will return 
to his regular job on cornpletion of the pe- 
riod indicated if he so desires. 

LAYOFFANDRECALL 
37. Where it is necessary to increase the work- 

ing force of the employees, Seniority will be 
the jpiding factor so long as it  does not pre- 
vent the Company from securing a working 
force of employees who are qualified and 
willing to do the work which is available. 

16 



In the event of the lay-off or recall of an 
employee wit,h less than one year's sen- 
iority the Company tnay, if the difference 
in seniority is 12 days nr less, lay-off or 
recall without following the seniority list. 

38. The Company will not be obliged to follow 
the seniority rules when notifying employees 
of ii lay-off of two working days or less dura- 
tion. 

The Company will endeavour to minimize 
the scheduling of' a lay-off under this clause 
whenever practical. This provision shall be 
used in the event of an emergency or in the 
case of scheduled area or total plant shut- 
downs, but shall not he used for the purpos- 
es of scheduling shoit work weeks of over 
two consecutive weeks. If extended short 
work weeks are necessary, lay-off will be 
made in accordance with Clause 34(h). 

(a) Probationary employees who are laiù off 
will he retained on the Company Senior- 
ity List for a period of three months. 
Regular employees who are laid off will 
he eligible for recall up to a period of two 
(2) years with up t o  one (1) year of accu- 
mulated seniority, and no loss of past 
seniority. Unless employees report to 
work within 7 working days after being 
requested to do so, they will forfeit their 
claim t o  re-employment at the Compa- 
ny's discretion. Employees so requested 
to return tu work must notify the Compa- 
ny within two ( 2 )  working days of receiv- 
ing such notice, whether they intend to 
return or not. All employees must keep 
the Company informed as tn their cur- 
rent address and telephone number. No- 
tice of recall will he considered received 

39. 
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when the Company communjcates such 
notice to  the last known address of the 
employee. In instances where the Com- 
pany communicates such notice, but is 
unable to contact the employee or re - 
ceives no reply from the employee, confir- 
mation that notice has been given will be 
supplied in  writing to  the Chief' Steward 
and the Secretary of the Union. 

(b) In lay-offs other than those concerned 
under Clause 38 the Company will pro- 
vide the Chief Steward and Recording 
Secretary with the names of those em- 
ployees to be laid off within 2 days prior 
to a lay-off and will provide the names of 
those recalled on the day of recall. 

(c) Any employee while working for the 
Company, who is away three (3) consecu- 
tive days and fails to report his or her ab- 
sence during that period without satis- 
factory explanation will be subject to  
termination. 

(d) An approved employee subject to lay-off 
shall receive regular Company paid ben- 
efits for the first full month following 
lay-off. When the first day of a month oc- 
curs during the last work week of an ap- 
proved employee subject t o  lay-off, such 
employee shall receive Company paid 
benefits for only the halance of that 
month. Approved laid-off employees may 
purchase Company paid henefits for a pe- 
riod of up to six months after lay-off. 

LEAVE OF ABSENCE 
40. Special Leave of Absence 

The Company may grant leaves oî absencc 
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without p:ry to m y  approved eniployee for le- 
gitimate personal reasons anil any person 
who is ;il>çcrit with periniçsiati shall accutiiu- 
lute seniority during siich leavc, up to a peri- 
od of six months, except elsewhere prnvided. 
Where il leave nfabsericc: is granted for a pc- 
riod greater than six months, the employee 
shall r i d  continue to accumulate seniority 
after six months froni the date the  leave 
comniences, he or  she  shall, however, retain 
the seniority accuinulated to that  date for 
the rlui,atioii of his or  her leave. All requests 
fnr leaves of alisnnce must h made in writ- 
ing and rep1it:d t,n in writinz. 

Employees on special leave of almence, cx- 
cept as prnvided in (a) and ( I ) )  below, who 
take other ernpioyment, or who iitilize such 
leave of ;il)sence to seek other employment, 
or who fail to report on the conclusion of 
such leave of atisence, shall be terminated 
and all seniority rights shall cease. 

Eniployees on special leave of absence are 
responsible foi. the full cost of any  benefit 
plans to which they sulxcrihe iind must 
make arrangements with the  Payroll De- 
partmtmt, for premiums prior to departing 
on such leave of alisence. 

(a) Leave of Absence for Union Business 

SiihjacL to the  çontingcricies of Company 
business, approved employees, not ex- 
ceeding two from any one department 
and not more than five in total from the 
I'lant at any one time, upon three weeks 
iiotice, shall lie granted :i leave of ab- 
sence without pay for a specified maxi- 
mum period for the  purpose of attending 
to Union business. It is generally iinder- 



stood the amount of leave granted is the 
amount of leave to be taken. However, 
in unusual circumstances, upon thirty 
clays notice to the Company, an employee 
who wishes to  return to work prior to the 
end of the leave gr;inted inay do so. 
Such returning employee, provided that 
he can satisfactorily perform the re- 
quired work, will be placed on the job 
previously held, suhject to his seniority. 
Application for the extension or renewal 
of a leave of absence may be made in the 
normal manner. 

It is explicitly understood that, subject to 
(b) below, the aùtrve leave does not apply 
to election activities. Leave of absence of 
two days or less under this clause will re- 
quire three working days notice. In the 
case of extenuating circumstances, the 
Company may waive the three day notice 
in granting a leave of absence of two 
days or less. 

An employee who is granted a lcave of 
absence for IJnioii business will, receive 
wage and benefit coverage from the Com- 
pany. The Company will then submit to 
the Union on a monthly basis expenses 
incurred for the period of the leave and 
will be reimhursed n o  later than one 
week after the hill has hecri submitted. 

(b) Leave of Absence for I'ublic Office 

An approved employee who has been offi- 
cially nominated ag a candidate for a Mu- 
nicipal, Provincial or Federal Public Of- 
fice will, upon three (3) weeks notice, be 
granted a leave of absence without pay 
and without loss of seniority for carn- 
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paign purposes for a pcriod of no longer 
than t,he official prescrihed carnpaigri pe- 
ricicl. 

Any approved employee elected to a Mu- 
nicipal, Provincial ni’ Federal Public Of- 
fice, which requires the fiil1 time services 
of the  employee, will, upon three weeks, 
notice, be granted a leave of absence 
without, pay and without loss of seniority 
for the term of office to wliicli lie is  elect- 
ed. 

(c) I,eave of Ahserice for Sickricss or Knjiiry 

An employee exercising. liis right under 
this clause must provide two weeks no- 
tice nf liis desire t o  return to work and 
must satisfy the Company Physician 
tha t  he is capable ni’ returning to work. 
111 the  case of itii employee whose period 
of sickness or injiiry exceeds the time 
limits of this clause, the Company will 
consider the medical condition of the ein- 
ployee as i t  inay rclate to his einploy- 
ment  with the Company arid may at its 
discretion reinstate the  employee. If an  
employee is  rehired under such circum- 
stances he shall hc given credit for such 
seniority as lie lias previously accuniulat- 
ca. 

(d) Maternity Leave of Absence 

7’0 he eligible for niaterriity leave of ah- 
sence a n  employee with at least  13 
weeks sei-vice preceding the estiiiiated 
date of delivery, will present to  the Occu- 
pational Health Nuise a certificate by a 
legally qualified medical practitioner 
stating the date upon which delivery is 
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expected to  occur. 

The Company will p a n t  it leave of ab- 
sence up to 17 weeks immed ately pre- 
ceding the expected date of delivery and 
until the date of delivery, or afl,er the cx- 
pected date of delivery. 

Where an employee's liealth aiid safety 
are endangered because of her physical 
condition andor her job requirements, 
the pre-natal and/or post-natal leave of' 
absence niay be altered after receiving 
the written opinion of a legally qualified 
medical practitioner. Such employee 
who has her pre-natal and/or post-natal 
leave of absence extended due to compli- 
cations arisirig from the pregnancy, may 
qualify for benefits as defined under the 
Illness and Accident Plan. 

The employee shall produce, when so re- 
quested by tlic Company, a certificate of 
her physical condition in respect to her 
safety and health as  referred to above 
and any employee who complies with the 
above procedure shall be reinstated and 
given credit for seniority accumulated 
during her leave. The Coinpany will re- 
quire two weeks notice prior to the em- 
ployee's pre-hirth leave of nbscnce, of her 
desire to  return to work, iii ortler to rein- 
state the employee. 

An employee on an authorized unpaid 
maternity leave of absence shall contin- 
ue to receive her existing benefit cover- 
age paid by thc Company ùuring the 
term of lier maternity leave of ahsence. 

(e) Parental Leave of Absence 
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The Company will grant up to 22 weeks 
unpaid parental leave following the birth 
of R child or the coming of an  adopted 
child into a parent's custody, care and 
control for the first time. Both parents 
are eligible to take 22 weeks. 

For a natural mother, parental leave 
commences when pregnancy leave cnds 
or when the baby first comes into her 
custody, care and control. 

For fathers and adoptive parents, paren- 
tal leave must commence within 35 
weeks after the birth cr after the  child 
first comes into the  custody, care arid 
control of a parent. 

Employee must give two weeks written 
notice prior to the  commencement of thc 
leave and the same before the date leave 
is to end. 

Seniority shall accumulate during such 
leave. An employee on an authorized pa- 
rental leave shall continue to receive ex- 
isting benefits coverage paid by the Com- 
pany. 

(f)  Paternal and Adoption Leave 

An approved employee whose wife gives 
birth to a child or an approved employee 
who legally adopts a child shall receive, 
a s  time off, the day of birth or the day 
the child is brought home or the day the 
adopted child is officially placed in the 
home. Where such a day falls on a day 
where he is both regularly scheduled and 
available, for work he  shall be compen- 
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sated  fi^ 8 hours pay :ri.  hi^ i~(:guliii. 
straight, tltiie base rate Foi i,hc day. 

GEMPWsd PR~.OVLS*JIiI)NN 
41. C'QOrdinHhWS 

R riori-hargainirig (~1111 employee of the 
Peterlxmugli Plant who Lransfer:: into thc 
bargaining unit will do so without, loss of 
seniority, but will be utiablc: to Axe 
ing rights under clairse H-75 dol> C 
ty for i t  period of one yoai after  di n traris- 
fer. The tr;rnsfi?r r d  aucfi ;in t:iiiployee will 
iiot result in tlic layoil of' ;triy Iiar~pirriti~; 
unil employee and will mi, »CCIII- while m y  
bargaining unit C ; i i i ~ J h y C t >  is I;-iid oil'. 

No Çoordiriator or J J C : ~ L . O I ~ L I ~  alwvc: tlio rniik 
of Coorditiattor will uriiIe~~i.ahe tii do ;iny 
work which is rioIrnally d o i ~  by titi hourly 
paid employee, except: 

( a )  Instruction nf new c:mployce:; or txriploy 
ees cissigned to ncw jobs. 

(h) When qutalitïed hourly workei.~ :ire riot 
readily a v a i l a t k  

( c )  In an emergency 

BULLE'L'IN BOAHII)Ç 
42. The Connp;iny will provide liuilckiti Iioairl:; in 

mutually satisfactory localioii!: i h i  nughoiit 
the plant for the convcmiencr: oi' po:;tiiig no- 
tices of Union üctivitieü. A sp( 
boaid fiw the exclusive ilse of tlic LJnion will 
be installed iri it mutiially LI~JWA location. 
All such notices inust be signed Iiy the prop- 
er officer of the IJniori and subiriilteci to the 
Human Resources Manager oi hi fi a~tkior- 
ized representative for appiov:il and posting. 

24 



Sdrtly arrd I lcdth 
t!X ?'he ( h p i n y  will rriirkci I 

81. the  safkty ; m i  1i 
. cliii.irig their hour:; of einployirieiit ils 

outliiiid i i i  itie Ontario 0ccup:itional Health 
arid S;ifet,y AIL 
"C1iniq:t:~ t,o tlie Workt:rs' Coriiperisation 
Act, Rill l ü Z ,  in corijiiriction with the EIiirrian 
.Rights Act, set  up ii i ~ ~ c ~ i h a n i ~ i ~ t  for the re- 
tur-ii i.o work 0 1  crnployees who havc beer1 
disab1r:tl thruugli illness or :rçcirlent, whetli. 
ci. work rclatcd or otherwisc. 

lïiis will Iir :iccoinplisJitd through one or n 
coiiihiii;itiori of inodific:it,ions of the eriiploy- 
i d s  re~:ul:ir joh, saine departnient - dif'fererit 
job, difkrent t1ep;irtiiierii. - different job, 
çoiii1)ositt: job, project work 0 1 '  level entry 
jolis. T h  #5 F:lcv;itrir will I i c  ideiitifïrd as a 
Iwel  critry job," 

Li'ailiiip; t h e :  :it)ove prixcss, at thc request of 
tlir Coiiip;iiiy or tlic: IIriion,i.c~~irseiitatives 
of' hoth paiiies will incet to evaluate job op- 
~iorî.uiiities for riiodifierl work when a jot) 
pnstiiij; hccnnies availahlc tlirougii: attii- 
i io i i ,  i t i i  ciiiployct: posting out  of il job, o r  
ltiroiigh the creatioii of :i rirw joli. 

r l  I t :~ l i I~~ l t~g - i : i cd  CEiiirige 

44. rit the evcrit of the itistallation of iiew equip- 
r r i e r i t  Chat will result in the iedwtioii of' the 
workink; force ihe Conipaiiy will, in adv;iiice 
i ls hi. a s  practical, liefore the itistallation of 
such equipinetit nieet with the IJnioii and 
provitle them with data regardirig the pro- 
poseil iristallatioii, nilinlier and clasdication 
iif' ctiiployers likely to he afïèctecl by the 
d i a n ~ c : .  'i'he ï l r i i o i i  ackiiowlerlgcs tha t  i r i  ito 
w;iy does the  fi)iegoiriF: impode the right of 
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the Company to make technological changes 
and that such changes may be made a t  the 
sole discretion of the Company. 

In the event an employee is permanently trans- 
ferred to  a lower rated job as a result of Technolog- 
ical Change such an employee will continue to re- 
ceive this regular job rate for a period of three 
months. 

HOURS AND OTHER WORKING 
CONDITIONS 

A Schedule "B" and appendix thereto respecting 
the hours of work, recognized plant holidays, over- 
time conditions and rates and certain other work- 
ing conditions or rules governing the same. 

JOB RATES 
45. Employees shall he paid the applicable job 

rate provided for in Schedule "C" - Schedule 
of Rates, for jobs they perform when they be- 
came qualified. 

Employees working on a higher rated job for 4 
hours or more ina daykhift shall be paid the high- 
er rate for all hours worked in that day or shift. 

46. "Qualified" as used above shall mean, ability 
to perform the job without instruction or as- 
sistance. 

RATE PROTECTION 
47. Rate Protection is designed to protect a n  em- 

ployee's "regular rate" in  the event that he is 
transferred to a lower rated job for reasons 
other than demotion or a t  the employee's re- 
quest. The "regular rate" is established 
when an employee is permanently trans- 
ferred to a job as defined in Clause 36(a) of 
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this agreement and has become qualified for 
the j o b  as defined in Clause 46. 

Provided the above conditions are met, an employ- 
ee transferred to a lower rated job shall maintain 
his regular job rate for a period of 25 working 
days. 

48. No subsequent transfer of less than five (5) 
working days (return in excess of four (4) 
hours is return for a day) shall interrupt or  
renew the twenty-five working day rate pro- 
tection. 

If a transfer t o  a lower rated job is made a t  
the request of the employee, he shall receive 
the lower rate immediately. 

49. 

VACATION PIAN 
A Schedule "D" for the vacation privileges of ein- 
ployees and the conditions upon which the same 
are granted. 

UNION SECURITY 
50. (a) The Company agrees that it  shall he R 

condition of employment that any em- 
ployee who, at  the date of this agree- 
ment, was a member of the Union in 
good standing, or who becomes a mem- 
ber aRer that date, shall maintain such 
membership during the term of this 
agreement. 

(b) Any employee to whom Clause (a) of this 
article applies may resign from member- 
ship in the Union between October 15 
and November I, 1995 hnth dates inclu- 
sive, and his employment shall not there.. 
by be affected. 
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Such employees, howcver, will be re- 
quired to continue to pay union dues fi>r 
the duration of this Agreement. 

Employees in the bargaining irnit, who 
at any time have been members cif The 
Quaker Oats Employees Independent 
Union (Cereals) shall be required to pay 
union dues for the duration oftliis Agree- 
ment. However, such employees shall 
not be required to Becorne members of 
the Union in order to remain in the ern- 
ployment of the Company. 

(c) New employees hired subsequent to the 
signing of this Agreement and remaining 
in the erriployxiierit of the Company shall, 
sign an authorizatiori hi chock off rinioii 
dues and such check-ofr shall continue iri 
effect for the duratiori of the Agreement. 
However, such new employees shall not 
be required to become menihers of the 
Union in order to rernairi in the eiiiploy- 
ment of the Company. 

(d) No employee shall he subject to any pen- 
alties against his application for mein- 
hership or for reinstatement as a mem- 
her in the Union except as may be 
provided in the Constitution arid Hylawü 
of the Union; and no coercion or intitni- 
dation of any kind shall he practiced to 
compel or influence an employce to join 
the Union nor shall any discrimination of 
any kind whatever be practiced or per- 
mitted with respect to employees who 
are or who become menihers of' the Un- 
ion. 

(e) If an employee asseits that lie has been 
unfairly deprived of inembership iri the 
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linioii, s i ich ;issci.tioii s1i;iil constitute a 
jiriovaiice arid shiill be dcalt with accord- 
ing: io the (+r-icv;iiice 1'1.octidurc estab- 
lished tiy this ;iErcemerit. 

(tj Eiiiployces w h o  are rocalled and return 
to work after lay-ofY shall autornatically 
pay i i t i ion  dites for t.hu ciirrent riionth in 
which they aie rec;illeil, provided they 
had prcvioiisly hceri i r i  the employ of the 
Conip:itiy and were siihject to Union 
<I l lCS . 

(g) An iriforinatioii Form shall he supplied by 
tht: IJnion to lie distributed to new em- 
ployees by the Company. 

CHECK CIPF 
51. On receipt of iiist~-i~ctioiis in writing from 

any employee forwarded through the  Secre- 
tary of'the linion, the Cninp:triy agrees to de- 
duct the regular weekly Ilnioii dues from an 
etiiployee's pay, arid to remit t h e  total sum 
of the airiouiits so deducted together with i i  

list of al l  employees from whorn such deduc- 
tions h v e  heen mark: throughout to the Fi- 
nariciai Secretary of' thc IJtiion nn a weekly 
liasis. 

TERMINATION OR MODIFICATION 
52. 'The Agreement shall continue in effect until 

the  31st day of Octolrei~ 1995 and unless ei- 
ther piii-ty gives riotice in writing to the  par- 
ty tha t  nrneridments are required, or thaî, 
the party intends Bririinating the Agree- 
tnent, Mien it shall continu(: in ef?cct until 
the  31st day of October 1996 and so on from 
year to ye;ii. thereafter. 

Noticc tha t  ;iiiieiidrneiit~ arc i.equiieù, or tha t  ei- 



ther party intends to  terminate the Agreement, 
must be given at  least 30 days prior to the 31st 
day of October 1995, or at  least 30 days prior to 
the expiration of any annual period thereafter. 

The parties hereto agree to meet for the purpose of 
negotiations within 10 days after the giving of 
such notice, and if, as a result of such negotiations, 
the parties fail to  negotiate a new agreement or 
modification of the present agreement prior to the 
31st day of October 1995 following the date of such 
notice, then this Agreement shall remain in force 
under the provisions of the Ontario Labour Rela- 
tions Act. 
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THE: QUAKER OATS COMPANY 
OP’ C A N N A  LIMITED 

SCOTT RAKER 

M.J. McNULTY 

JOHN PERKINS 

TONY VERNEM 

GORD WATKINS 

THE QUAKER OATS EMPLOYEES 
INDEPENDENT IJNION (CEREALS) 

DOUGLAS H. FISHER 

P r r m  J. GUERIN 

BRIAN HENDERSON 

JACK HORSFIELD 

PATRICIA OTTO 

JIATE: December 23,1995 
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SCHEDUIX ‘B” 

HOURS otr’ worn, OVEKLZ’Irn 
REGULATIONS, SHIFT BOWS, GENERAL 

WORKING CONDITION, ETC. 

NORMALLY ASSIGNED HOXJRS: 
The normal hours of‘ work shall be forty hours per 
week, consisting of five eight hour days, Monday 
through Friday inclusive. T’ho foregoing shall t in t  
be coiistrucd as a guarantee of <î rnininiuni tiumber 
of hours nor as a limit on the Cnmpany to  schedule 
hours in excess of the normal work day »I’ i.hc rior- 
nia1 work week. 

The Company agrees to  po:if. i i « i i i i d  sht ir ig  arid 
quitting times for each depzirtriierif. oI sections 
within a d~partrnc:tit not later. th;iii 200 p.m. 
Thursday of the previous weck. ICxcept in the 
event of unforseen circumstances an employee’:; 
shift as posted shall reinairi constant throughout 
the week. 

The first shift will start between the hours of 1O:OO 
p.in. and 12:OO a.m. The second shift shall start 
between the hours of ü:OO a.m. aiid 8:OO a.m. The 
third shift will start between the liours (ii’ 2:OO 
p.m. and 4:OO pin. The appropriate shift, bonus 
will apply. 

The Stationery Engineers’ 12 hour &itL shall lie 
recognized exclusive of the iioiinal liourt; <if work 
and the overtime provisions pertaining to  payment 
over 8 hours. Bereavement Pay, Jury IhLy and 
Illness and Accident shall accomniodate the 12 
hours shift. 

Notwithstanding a provision peiiaining to the iii- 
troduction of a modified wnrk schedule, exclusive 
of the normal work week and normal overtime reg- 
ulations may he implemented. When the normal 
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1ioui.s of work iiicliidiiig attniiia1)lc scheduled over- 
time do riot enable thc: Coiiipariy to meet produc- 
tion kequiisrnents, the Cooipniiy with the Union 
and those employecs atfecteil will corisult to deter- 
mine ii woi.k schediile tha t  may enable ils to meet 
those pri~iiictioii requirenieiits. 

REDESIGN CLAUSE 
l'hc Coinliariy aiid the Union recognize the iiievita- 
bility ni' di;itige anil the need for co.»perative ap- 
piwticlies iii dealing with the ef'fects of' change in 
thc workplace. 

The Conipany arid Union feel a process ofiedesign- 
iiig tho  way i n  which o u r  systeniü operate is  neces- 
sary aiid as such, support redesign efïoits for the 
long terni viability of the organization Teams coni- 
prised of hoiirly and salaried personnel may be 
f(>rnicd anci challeiiged to analyzt: systems within 
0111' operation, with the goal of' providing recom- 
inetidittioris for impriivenient, to  the Improvement 
Team Should ian such recoriiiiiendations exceed 
the  houndaries of this Collective Agreement the 
Company arid Union Negotiating Coinrnittees 
(Y,.A.M.A.) shall work together in good faith to re- 
solve said issues. 

Through these process redesign efforts self direct- 
ed hitsiness unit3 a r e  encouraged and can be ini- 
pleirierited wliere they can be properly trained, 
s i ipporkd  arid compensated. Hourly personnel 
will not he resporisible for hiring, firing, jot) elirni- 
riation or discipline of other hourly personnel or 
salaricd staff. 

Innovative changes shall not give any employee a 
seniority ailvantage over any inore senior eniplny- 
cc in determining preference for job opportunity, 
lay otf or rccall. 



And finally nothing in this clause shall prevent the 
Union or the Company from carrying out its tradi- 
tional and contractual obligations. 

B1 LUNCH PERIODS 
Employees working on shifts for which un- 
paid lunch periods are scheduled will be al- 
lowed time for lunch without pay. Such em- 
ployees shall he notified of the time oi'their 
lunch period when they are notified of their 
assigned shift. 

On shifts where unpaid lunch periods are 
not possible or practical, employees will be 
allowed thirty minutes for lunch with pay. 
The foregoing shall be inclusive of that peri- 
od of time from when an employee leaves his 
work station until he returns to same. 

I t  is understood that lunch periods may be 
staggered in order to maintain continuous 
production. However, no employee shall bo 
required to take his lunch period earlier 
than three hours after his shift starts, nor 
later than five hours after the start of the 
shift. Employees working a continuously 
scheduled two or  three shift operation will 
be entitled to a paid lunch period until such 
time that they are scheduled to a second 
week, day shift operation where it is possi- 
ble and practical to receive a n  unpaid lunch 
period. At that time an unpaid lunch period 
will be scheduled. 

Lunching and smoking will be confined to 
times and areas designated by the Coordina- 
tor. 

B2 REST PERIODS 
The Company will grant a rest period of 
10 minutes in the first half' and 10 min- 
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utes in the second half of each shift, the 
period to be allotted at the discretion of 
the Coordinator. 

B3 REPORTING ALLOWANCE 
An employee who reports for work at  his 
normal time, unless otherwise notified, shall 
be provided with at least four hours work at 
the employee's correct rate of pay. If no suit- 
able work is available the employee shall be 
paid one-half the number of hours normally 
assigned on that shift or day. In case of 
forced shutdown or employee work stoppage, 
the same does not apply. 

The foregoing shall not apply in respect to 
any employee returning from vacation who 
fails to ascertain from the work schedules 
posted on department bulletin boards as to 
which shiff he or she is  to report to work. 

The Company will continue it's present prac- 
tice of trying to notify all employees as  to 
when to return to work. 

B4 TIMEANDATTENDANCE 

Employees are expected to report for work 
and be a t  their work assignments on time. 
When an employee is unable to report for 
work hdshe wiii notify hidher Coordinator 
half an hour, or as soon as possible before 
hidher starting time. The company realizes 
extenuating circumstances may occur that 
result in an employee not being able to re- 
port for work a t  the start of his or her sched- 
uled shift. In such case the employee should 
not@ his or her Coordinator as soon as pos- 
sible. 

Employees will card in a t  the booking termi- 
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nal using their own card only. If an employ- 
ee is one or two minutes late, no deduction is 
made. From three to fifteen minutes late a 
full fifteen minutes is deducted, and thereaf- 
ter in a similar way by fifteen minute peri- 
ods. 

Note: Penalties will be levied against the to- 
tal of regular assigned hours or from the to- 
tal of overtime hours according to the period 
in which the lateness occurred, i.e. employ- 
ees who are late during regular assigned 
hours shall not suffer penalties by way of de- 
ductions from overtime hours worked. 

Failure to card in or out will be penalized fif- 
teen minutes pay for each missed booking. 
If the arrival booking is missed then the em- 
ployed must card in and out upon departure. 

Carding out early without approval of Coor- 
dinator will be penalized fifteen minutes 
Pay. 

Overtime worked must be approved by the 
Coordinator and initialled by the Coordina- 
tor  on the Time and Attendance report. 

Employees on shift work will remain on 
their assigned jobs until properly relieved or 
until the end of their regular shift. 

B5 OVERTIME REGULATIONS 
1. Overtime shall be paid at  the rate of one 

and one half times the regular straight 
time rate for all work: 

a. in excess of eight (8) hours in one day 
or shift as defined in Clause 3. 
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b. for all hours outside the normally 
scheduled hours of work provided the 
employee completes his regular shift 
except as provided by Clause 4. 

c. for all hours in a rescheduled shift 
(as defined in Schedule "B" - mid- 
nights, days or afternoons) which 
have been changed at Company re- 
quest with less than 16 hours notice. 

d. no overtime or premium payments 
will be computed twice on the same 
hours worked, but the highest single 
premium shall apply. 

e. or all hours worked on Saturday ex- 
cept as provided by Clause 2. 

2.  Overtime shall be paid a t  a rate of double 
time the regular straight time for all work in 
excess of twelve (12) hours within the period 
of a day as  defined in Clause 3, and for all 
hours worked on Sunday. 

An employee who is working on a Saturday 
and who has completed 8 consecutive hours 
worked shall be paid at  a rate of double time 
the regular straight time rate for all work 
performed over the first 8 hours. 

A day, when mentioned in the Agreement, is 
understood to be the 24-hour period, begin- 
ning a t  either 1O:OO p,m., 11:OO p.m. or 
12:OO midnight, depending upon what sched- 
ule of shifts the employee is working on. I t  
is also further understood when an employ- 
ee is required to  split his or her eight (8) 
hour shift the hours worked on the second 
shift shall be paid a t  overtime rates. 

3. 
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When overtime is required, the Company 
will offer it in the following manner: 

(a) First, to employees posted to and work- 
ing on the job; 

(b) Secondly, to employees working on the 
job; 

(c) Thirdly, to the qualified Relief or Utility 
if that employee relieves the job as  part 
of the reliefschedule; 

(d) Next, when practical, ta employees post- 
ed to the job but not working on the job 
a t  that time; 

(e) To other department employees qualified 
to do the work 

(0 To other employees in the plant who are 
qualified to do the work 

When seeking employees to perform over- 
time work, the Company will make every 
reasonable effort to fairly distribute over- 
time amongst qualified employees who are 
willing to do the work. When there are mul- 
tiple incumbents the Company will ask the 
senior employee first, and rotate through all 
the remaining incumbents, following in sen- 
iority, until all employees have been given 
a n  opportunity at overtime. The amount of 
overtime scheduled for any employee will be 
held within the limits of Company policy (a 
maximum total of 12 consecutive hours 
worked including straight time) where rea- 
sonable and practical. Only in the event 
that no alternative qualified employee is 
readily available will the Company require 
the incumbent or temporarily assigned em- 
ployee to work the overtime. 
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4. If a n  employee is off work due to illness or 
authorized absence other than a t  the em- 
ployee's request in a shift, that time that he 
would otherwise have worked will be count- 
ed as time worked for the purpose of calcu- 
lating his eight (8) hours for the day in 
which the lost time occurred. 

The Company will notify employees who 
niay be required to work scheduled overtime 
on Saturdays aiidor Sundays not later than 
Thursday of the week in which the overtime 
is required. In the event of unforeseen over- 
time on Saturday andor Sunday becoming 
iiccessary, the Cornpany agrees to notify em- 
ployees who may be required to work, as 
soon as possible. 

An employee required t o  work on any Recog- 
nized Plant Holiday, as  provided for in 
Clause B6 shall be compensated for such 
work a t  the rate of time and one half his reg- 
ular rate of pay in addition to the 8 hours 
Recognized Plant Holiday pay. 

An employee working 2 hours of overtime 
following his regular 8 hour  shift will receive 
a paid lunch period on addition heishe shall 
be paid for their normally scheduled lunch 
periods during hidher regular 8 hour shift. 

Employees called out to do a special job shall 
be paid 11/2 times for hours worked (not less 
than an amount equal to 4 hours a t  regular 
rate). In cases where the work extends into 
the employee's regular shift, pay will revert 
to straight time for those hours worked on 
his regular shift, subject to  applicable provi- 
sions of the paragraphs above. 

Fi.  

6 .  

7. 

8.  
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Note: A call-out for a special job is one re- 
quiring skills not available and may involve 
more than one emergency repair. 

B6 RECOGNIZED PLANT HOLIDAYS 
The plant holidays recognized by the lJnion and 
the Company are as follows: 

New Year's Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 
August Civic Holiday 

In the first year of the contract the 4 Floating Holi. 
days will be: 

December 29th and December 30th, 1993, 
Easter Monday, April 4, 1994 aiid Monday, 
July 4, 1994, Canada Day Weekend. 

4 Floating Holidays 

In the second year of the contract the 4 Floating 
Holidays will be: 

December 28th and December 29th, 1994, 
Easter Monday, April 17, 1995 and Friday, 
September 1 ~ 1995, Labour Day Weekend. 

Stationary Engineers working on Christmas Day 
or New Years Day will be paid at double time for 
all hours worked. 

Each employee shall, for each of these recognized 
Plant Holidays, be paid for 8 hours a t  his straight 
time base rate provided: 

(a) he has over 30 days service. 

(b) he completed his regularly assigned shift 
immediately prior to, and immediately 
following such holiday or has a n  author- 
ized leave of absence immediately prior 
to, or immediately following such holi- 
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days will not cause the employee to lose 
the holiday pay. 

(ci an employee may further qualify for holi- 
day pay if 

(1) his absence from his regularly assigned shift 
before and/or after the holiday was due to 
death in the immediate family 

(2 )  he worked some time in the week previous 
t o  or following tha holiday and his absence 
from his regularly assigned shift before and/ 
or after the holiday resulted from him being 
hospitalized or personally ill and he is able 
to  furnish proof of his illness in the form of a 
Doctor's Certificate. It is understood that in 
no case will a n  employee he paid both Illness 
and Accident benefit and holiday pay for the 
same day. However, such an employee will 
not receive less than a n  amount equivalent 
to his holiday pay. 

he reports for his regularly assigned shift be- 
fore or after the holiday but fails to  complete 
it because he is sent home by Management 
due to illness. 

(3) 

Note: Immediate family includes Mother, Father, 
Wife, Husband, own Child, Brother, Sister, 
Father-in-Law, Mother-in-Law, Sister-in 
Iaw,  Brother-in-Law, Grandfather, Gran 
dmother, Niece or Nephew, Step-Mother, or 
Step-Father, Son-in-Law, Daughter-in-Law, 
Grandchildren and Grandparents-in-Law. 
An employee required to work on any such 
recognized Plant Holiday shall be compen- 
sated for such work at the rate of time and 
one half his regular rate of pay in addition 
to the 8 hours recognized Plant Holiday pay. 
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B7 SHIFTBONUS 
The third shift shall receive a shift bonus at 
3% of the base rate and the first shift shall 
receive a shift bonus at 4% of the base rate. 

M 3 r d  
1st Year .66 5 0  
2nd Year .67 5 0  

It is agreed that payment of shift premiums 
applies to hours worked during the first 
shift or third shift. However, for a n  employ- 
ee to qualifi for the premium in a shift other 
than his regularly scheduled shift, the em- 
ployee must work.for over a n  hour in the 
other shift. 

I38 JURYDUTY 
When an employee is called by the Crown to 
serve on a jury o r  is subpoenaed a s  a wit- 
ness the Company shall pay the difference 
between the fee received from the crown and 
the employee'a regular daily rate excluding 
shift or other premiums up to 8 hours per 
day with a maximum of 40 hours per week 
provided: 

(a) the employee furnishes proof of service 
(b) provides the Company with a t  least 48 

hours notice of when he is to report 
(c) returns to work if he is  called and not 

kept 
(d) such duty falls on a regularly scheduled 

work day the employee would have 
worked. 

It is expressly understood that false claims 
for jury duty pay may result in instant dis- 
missal. Employee shall mean an approved 
regular full time employee of the Company. 
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U9 BEREAVEMENT PAY 
An employee absent from work solely due to 
a death in his or her immediate family dur- 
ing periods when he or she is both scheduled 
and available for work, may receive three (3) 
days pay for lost time during the period be- 
tween the death and three (3) calendar days 
following the funeral for the purpose of at- 
tending the funeral, travel to and from 
same, or time required for making funeral 
arrangements. In the event of the death of 
the employee's spouse or child he or she may 
receive five (5) days pay for the time lost 
during the period between the death and 
five (5) calendar days following the funeral 
for purposes previously outlined. In the 
event of the death of an employee's mother 
or father, the employee may receive a fourth 
day's leave with pay to attend to business af- 
fairs arising from the Iwreavement. This 
leave must be taken within 50 days follow- 
ing the funeral. Payment shall be made on 
the following basis: 

Snch employee will be paid his straight tirne 
hasic rate excluding shift or other premi- 
ums, for his scheduled hours he normally 
would have worked duiing such leave. It, is 
expressly understood that the determination 
of the length of such leave shall be solely the 
right of the Company. 

Immediate relative in respect to the forego- 
ing shall mean an employee's mother, fa- 
ther, brother, sister, mother-in-law, father- 
in-law, son-in-law, daughter-in-law, grand- 
child, brother-in-law, sister-in-law and 
grandparents. Employees shall mean a n  ap- 
proved, regular full-time employee of the 
Company. It is further understood that a 
leave of absence of one day with pay may he 
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granted to an employee for the purpose of at- 
tending the funeral of his grandparents-in- 
law. 

B10 PAYMENT OF WAGES 
Weekly by cheque and at  points convenient 
to employee's place of work. 

Employees on the day shift to receive their 
pay cheques Thursday forenoon. Employees 
on the afternoon shift to receive their pay 
cheques Wednesday evening. Cheques to be 
given to employees on the first shift before 
the end of their shift Thursday morning. 

Vacation pay will be paid in advance to em- 
ployees who request it  9 day8 in advance of 
commencement of vacation. 

A normal payroll week shall be from 1O:OO 
p.m. Saturday or 11:OO p.m. Saturday or 
12:OO midnight Saturday (depending upon 
the schedule of shifts the employee is work- 
ing) to  the corresponding time the following 
Saturday. 

Payment will be for the week ending the pre- 
vious Saturday. 

B11 GUARANTEED WORK P U  
The Guaranteed Work Plan shall continue 
in  effect until October 31st, 1996, except 
that in the event of failure to operate the 
plant or any department thereof due to a 
work stoppage, it  shall be suspended during 
the period of such stoppage. Those return- 
ing to work aRer the stoppage will not be eli- 
gible for inclusion under the Guaranteed 
Work Plan until the month following their 
return. 
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1. The Guaranteed Work Plan applies to all ap- 
proved hourly eiiiployeeç actively mi the pay- 
roll, guaranteeing a definite number of 
hours or work per month. 

Eligible Employees - All present approved 
employees shall be entitled to the benefits of 
this plan. Approval for benefits under the 
Giiarantecd Work Plan will commence the 
first of the rnorith following the completion 
of 360 hours worked. 

2. 

3 .  Hours Guaranteed While Actively on 
Payroll .' The Cornpany guarantees eligible 
eitiployees, while they are actively on the 
payroll, 150 hours of work in each month, 
for which they will he paid their fiill hourly 
rate or h s e  i ~ ~ t e .  This is approximately 
eighty-five percent of the present base time 
of forty hours per week. 

4. Inforniation Concerning the Operation 
of the Plan 
(a) Time of Payment 

Guaranteed time will be calculated once 
11 month and will be included in the pay 
for the last pay period of each nionth. 

t J .  Work Requirements 
In order that an approved employee may 
he eligible for the benefits of the plan, he 
or she must work at least sornc part of 
the month for which the guarantec is be- 
ing applied. 

In the case of an employee who returns 
from layoffanytime in the week in which 
the 15th of the nionth falls or anytime af- 
ter the 15th of the month, the Guaran- 
teed Work Plan shall not apply to the 
inonth in which he returns. However, 
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such an employee shall be guaranteed 
eighty-five percent of the normal work- 
ing hours remaining in that month based 
on 3 forty-hour week. 

An employee working in a month in 
which he is eligible for Guaranteed Time 
may be allowed to complete the full week 
at the end of the month, although the 
last day of the month may occur before 
the end of that without renewing his 
claim for Guaranteed Time. 

c. Absence 
If any approved employee is absent froni 
his or her work for personal reasons, 
sickness or otheiwise, or by reason of ac- 
cident, the guaranteed time will be re- 
duced by the number of hours of such ab- 
sence. 

d. Discontinuation of Payments 
For the purposes of this plan, as  for all 
other Company benefits, any employee 
who is not recalled for work within the 
period of retention on the seniority lists 
as governed by the labour agreement 
and dating from the date of his lay-off, or 
who, upon demand fails to re-enter the 
employ of the Company, shall not be eli- 
gible for benefits under this plan. 
Should he later be recalled or return to 
work, he shall be treated as a new em- 
ployee and therefore must fulfill again 
the requirements noted in Section 2. 
The same shall apply should an employ- 
ee obtain full time employment else- 
where. 
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No further payments under this plan 
will be made to employees who leave the 
employ of the Company voluntarily, who 
are discharged for cause, or who are laid 
off because of the destruction of the plant 
o r  accident thereto, or to it's machinery, 
or because of the failure ta operate the 
Plant, or any department thereof, due to 
a work stoppage, or because of the per- 
manent closing of a plant or department. 

e. Transfer of Employees 
The Companygolicy of transferring em- 
ployees fmm one department to another 
under the terms of the contract will not 
be changed by this plan. If a n  employee 
does not accept the work resulting from 
such transfers, he may be denied the 
benefits of this plan. 

An approved employee on vacation or on 
a Recognized Plant Holiday will be con- 
sidered as being on the Guaranteed work 
basis, which shall include his or her va- 
cation or holiday time. 

f. Vacations and Holidays 

B12 WAGEBONUS 
The employee Wage Bonus Plan shall re 
main in effect for the Company's fiscal years 
July I, 1993 to June 30, 1994 and July 1, 
1994 to June 30.1995. 

B13 PROTECTIVE FOOTWEAR 
The Company agrees to provide a safety 
shoe subsidy of $75.00 per year to approved 
employees on a calendar year basis. Such 
subsidy will be paid for the amount spent up 
to the maximum upon presentation by em- 
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ployees of receipt or proof of purchase of 
safety shoes. 

Appmved employees may purchase more 
than one pair of safety shoes during the cal- 
endar year but in no case shall the subsidy 
exceed $75.00 in the first year. In the sec- 
ond year annual credits from the first year 
in  whole or in part, can be accumulated into 
the second year to a maximum of $150.00. 

E14 TOOL ALLOWANCE 
A tool allowance of up to  a maximum of 
$300.00 over the term of the contract will be 
paid to approved Maintenance employees in 
or above Maintenance Grade Two, for the 
purpose of buying and replacing tools. 

Each Maintenance Tradesman will receive a 
$300 allowance to spend on small tools for 
plant maintenance over the two year con- 
tractual agreement. The allowance will be 
spent on a quarterly basis commencing Jan- 
uary ls t ,  1994. 

B16 JOB OPPORTUNITY 
The parties recognize that any employee de- 
sirous of advancing to a more preferable job 
has the opportunity of doing so. Employees 
who are so preparing themselves should no- 
tify the Human Resources Manager. 

Permanent jobs which need to be filled shall 
be posted in each Department of the Plant 
for B period of three. working days. An ap- 
proved employee may indicate his or her in- 
terest in such a job by completing a job op- 
portunity for provided by the Company. 

A permanent job is one which needs to be 
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filled for more than 30 working days. Open- 
ings that have to be filled for more than 30 
working days as a result of illness, vacation 
and leave of absence need not be posted. 

In the event of a lay-off, an employee on a 
posted job will continue to hold his rights to 
return to such a job when it is again open to  
him, providing that his layoff is not more 
than 4 months. 

An employee may be the successful appli- 
cant of a job posting once in a 6 month peri- 
od. 

The positions of First Miller, Lab Inspector, 
Permanent Floor Leaders and all Mainte- 
nance Jobs with the exception of Mainte- 
nance Grade 1 shall not be posted and will 
be considered progression jobs. All Package 
Persons and General Labour jobs shall not 
be posted. 

The positions of Package Line Utility, Manu- 
facturing Utility and Milling Utility will be 
posted when vacancies arise, however, to fill 
these positions, skill, ability, reliability, 
adaptability, eficiency, initiative, conduct 
and physical fitness of the employees shall 
be the governing factors and where these 
things are equal, plant-wide seniority will be 
the governing factor. On an overall msess- 
ment of these qualifications a junior employ- 
ee must be better qualified to be selected 
over the senior employee. 
The parties agree in the basic principle that 
seniority and performance will be the key 
considerations when considering opportuni- 
ties for advancement. In cases of promotion, 
demotion, upgrading or transfers of employ- 
ees, the skill, ability, reliability, perfor- 
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mance and conduct shall be the governing 
factors and where these are equal, plant- 
wide seniority will be the governing factor. 

Interviews with candidates for job postings 
will be conducted on the basis of plant sen- 
iority as far as practical. 

The successful bidder's name for each job 
posting will be posted on the bulletin board. 

The Chief Steward will receive a copy of a 
list of employees in Job Classifications, to  be 
revised and sent out every six month, com- 
mencing in January of each year. 

B16 NEWJOBS 
1. New jobs will mean only permanent jobs. 

A permanent job will be one that lasts 
for more than 30 working days. Atter 30 
working days the Company will establish 
a rate and advise the Union in writing. 
If there is a disagreement in  the rate set, 
the Union will notify the Company in 
writing within 10 working days from the 
date they receive written notice from 
Company that the rate is set, otherwise 
the matter will be considered settled. 

2. If the Company and the Union cannot 
agree on a rate for a job, the matter will 
be presented to a committee consisting of 
the Union Steward of the Department in- 
volved, plus the Chief Steward, the Pres- 
ident, and the Company representatives. 
If they cannot resolve the disagreement, 
then the matter will be presented to a 
mutually acceptable, arbitrator, whose 
decision will be binding. It is understood 
that a n  arbitrator when establishing the 
rate for a New Job shall place the New 
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Job rab? iii one o f  the  existing Grades as 
detinet1 in sclicdiile " (Y Joh Classifica- 
tion atid Wage 1tatt:s. 

If the Cnrnpany fails to notify the Union 
within 30 working days of the creation nf 
a now job, the IJriiori reserves the  right 
to smve notice nf their disagreement un- 
der the fnregniiig clause. 

WEXBARE: AND BENEFIT PLANS 
The ( h i p a r i g  shall establisti the plans set  out in 
this Agreement. The Company is resporisihle fnr 
the administration and application of such plans. 
1)etnils of the phris are outlined in lmnklcts, a s  
iiiiiended atid each employee will be provided with 
C o p i  es. 

I317 II,I,NESS AND ACCII>ENT PLAN 
The Conipaiiy's Illriess arid Accident Plan 
will continue in force for the life of this 
Agreenient, with henefits amounting to sev- 
enty-five percent (75%) of an employee's reg- 
ular hase rate tinies 40 hours for approved 
employees who qualify iinder the plan for 
the periods that  follow. Youis maximum ben- 
efit in any consecutive I 2  month period will 
depend upon your length of service. 

i't:ars iif'service Maximum Benefit 
3 inos. to five years 
5 years to LO years 
10 yrai's or more 

Benefit under this Plan will be fully irite- 
grated with those payable under the Unem- 
ployment Insurance Act. The Company paid 
pnrtiori of the plan will be paid for the first 
four wecks prior to integration with the Un- 
ciiiployment Iiisurarice Sick Benefit. During 
t he  period an  eligible eruployec! is 011 the 

13 weeks 
20 weeks 
26 weeks 
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U.I.C. Plan he or she shall receive a co- 
ordinated benefit comprised of U.I.C. Sick 
Pay and Supplementary Unernploymerit 
Benefit totalling seventy-five percen t (75%) 
of an emplo!yee's regular rate tinies 40 
hours. The regulations governing the Plan 
shall prevail." 

This plan is subject to  approval under the 
Unemployment Insurance Commission legis- 
lation. 

The Company will provide a loan of $350.00 
per week available for any employee qualify- 
ing for the Company Illness and Accident 
Plan who has applied for UIC Illness and 
Accident and has not received his o r  her UIC 
payment by the end of the fifth week. 

Should your approved claim under the 111- 
ness and Accident Plan, exceed fifteen (16) 
working days, your three (3) day waiting pe- 
riod will be waived. 

B18 MEDICAL AND HOSPITAL PLAN 
The Company agree to pay the full premium 
cost of the Ontario Hospital Insurance 
(Standard Ward) Plan for all eligihle ap- 
proved regular employees who join the plan 
and their dependents. 

The Company agrees to pay the full preiiii- 
urn cost of the Quaker Group Health Plan 
for all eligible approved regular employees 
who join the plan and their dependents. The 
Quaker Group Health Plan includes benefits 
under the Quaker Major Medical Plan and 
such benefits as  are in effect October 1, 1969 
under the Ontario Health Infiurance Plan. 
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Bi9 DENTALPLAN 
EfTective November 1, 1993 dental plan cov- 
erngc will be provided for all eligiùle ap- 
proved regular employees and their depen- 
dents according to the 1993 Ontario Dental 
Association Fee Schedule. 

Effective November 1, 1994 dental plan cov- 
erage will be provided for all eligible ap- 
proved regular cinployees and their depen- 
dents according to thc 1994 Ontario Dental 
Associat,ion Fee Schedule. 

The l>reniiurn cost of the dental plan will be 
fiilly paid by the Çornpany. Details of the 
plan are outlined in ii booklet provided by 
the coinp;iny. 

B20 LONG TERNI DISABILITY 
The Company's Long Term Disability Plan 
will remain in force for the life ofthis agree- 
ment, for all eligible approved regular em- 
ployees, the cost of which will be borne by 
the employee. 

Effective February 21, 1980 the Company 
will guarantee the payment of Ontario 
Health Insurance and Health care Benefits 
Plan premiums o n  behalf of eniployees who 
are out on Iang Terni Disability benefits. 

The Coinpany will notify the Union on the 
cancellation of an employee's LTD benefits. 

»etails of the plan are outlined in a booMet 
provided by the Company. 

Bal PENSION PLAN 
l'tic Company Pension Pian for hourly em- 
ployees shall he i n  effect and will be gov- 
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erned in text as filed with the Pension Cam 
inission of Ontario. 

B22 GROUP LIFE INSURANCE 
The Company shall provide a Group Life In- 
surance Plan for all eligible approved regu- 
lar employees. Details of the Plan are out- 
lined in a booklet provided by the Company. 

E23 VISION CARE P I N  
A Vision Care Plan will be in effect for all el- 
ib4ble approved regular employees and their 
dependents. Details of the Plan will he pro 
vided by the Gonipany. 
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SCHEDULE "C' 

SCHEDULE OP IMTEÇ 

CI  SETTLEMENT PAY 
Each employee who was on the payroll No- 
vember l, 1993 and who is still on the pay- 
roll on the date of sigiing is to receive full 
retroactivity for all wages, and premiums for 
their time worked. Employees absent 
through sickness or temporary lay-off niay 
qualify for settlement pay on rcturii to work 
depending on when they return. 

C2 ACTING COORDINATOR 
A premium of twenty-five cents (256) per 
hour is to be paid to an employee who is ap- 
pointed as Acting Coordinator foi the period 
that he works as an Acting Coordinator. An 
employee so appointed will be siibject to the 
conditions of Clause 41 of this agreement 
during the period of his appoiritinent. Such 
an employee will be appninted to thc posi- 
tion of Acting Coordinator for a continuous 
period not exceeding sixty (60) calendar 
days. In the event of extenuating circuni- 
stances (prolonged illness, vacations, etc) 
this period nf time may he extended. 

C.7 SKILLED TRADES - .JOB 
IDENTIFICATION 
The wage rates of those employees employed 
in the area shall be goveriied by the Conipa- 
ny's policy entitled "Maintenance Joh  Identi- 
fication 1993" as amended to date. 

C4 RATELS 
Effective November I ,  1993 a11 rntcs are to  
be increased .26g 
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Effective November 1, 1994 all rates are to 
be increased .25$ 

STUDENT AND NEW HIRE RATES: 
All starting rates shall he $5.00 below the 
established rate of the job, with the excep- 
tion of maintenance trades. The rate shall 
be increased on the employee's anniversary 
date by $1.25 each year over a period of four 
(4) years until the job rate is reached. 

Students hired specifically as Summer Help 
are to receive a rate of $6.00 per hour below 
the rate of Grade One (1). It is agreed that 
the provisipns of this Collective Agreement 
apply to Summer Help with exceptions as  
noted in the Summer Help hiring policy. 

C5 
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WAGE RATES JOB CLASSIFICATION 
Effective Effective 
Nov 1/93 Nov 1/94 

GRADE ONE $16.54 $16.79 
Hot Cereal Cleaner 
Cold Cereal Cleaner 
RTE Cleaner 
MillinglElevator Cleaner 
General Labourer 
tJ aiiit or 
I,ab Helper 
Line 15 Person 
Line 2 1  Person 
Maintenance 1 
Muf’fets Person 
Package Person 
Line 1 Person 
Line 3 Person 
I ine  16 Person 
Jine 22 Person 
1,ine 5 Person 

GRADE TWO 

# 4 Elevator Operator 
# 5 Elevator Operator 
Pre-Sweet Tank Person 
Uatching Plant Tank Person 
lteconditioner 
Service and Relief - Shipping 
Warehouse Janitor 
,Tanitor & Relief 
Fruit <Job 
i’rillet Station 

$16.69 $16.94 
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Rfkctivo RIï’ective 
Nov 1/93 Nov 1/94 

GRADE ‘l’”3E $16.81 $17.06 
Line 1 Hellaniy Operator 
Line 22 Kdsoa Operator 
Mainteiiance 11 
Barline Edson Operator 
Pre-Sweet Inspector 
Reclaini Operator 
Barline Assistant 
Baler Operator 
RTE Belt InEcpectxir 
Slitter Operator. 

GRADE: POUR 
Bar Line Preniixer 
Line 16 Blender Operator 
Distributor 
Line 7/18 Assistant Operator 
Harvest Crunch Pre-Mixers 
Line 6/!) Assistant Operator 
Muffet Cooker 
Pre-Mixer 
Bulk Packer 
Line 16 Assistant Operator 
Line 11 Assistant Operator 
Line 17 Assistant Operator 
Line 4 Assistant Operator 
Baking Mix Relief 
Line 3 Bellamy Operator 
Bran Sterilizer 
Oat Tank Person 
Line 15 Assistant Operator 
Line 21 Assistant Operator 
Line 22 Bartelt Operator 
I.Q.O. Relief 
Service & Relief‘ Hot Cereals 
Line 30/31 1st Assistant Operator 
Line 30/312nd Assistant Operator 
Premix Plant Relief 

$17.02 $17.27 
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Effective Efrectivc 
Nov 1/93 Nov 1/94 

$17.21 $17.49 

Tine FI  Operator 
Line 7/18 Operat»r 
Line 6i9 Operator 
Mainteiiaiice 111 
Miiffct Packer Operator 
Supply Person 
Weigh Person 
Line I Operator 
Line 3 Operator 
Line 16 Operator 
Line 11 Operator 
Line 4 Operator 
Iitic 21 Operator 
Fork Truck Operator 
S t a d e  Operator aiid Repair 
tJo~ics Machine Operator - RTE 
Syrup Tender /Sheeting Table - RTE 
Syrup Tender Harvest Crunch 
Bar 1,ine Wrapper Operator 
Bar Line Wrapper Operator Relief 
l i ne  16 Operator 
Line 22 Operator 
Line 17 Operator 
Line 22 Blender Operator 
I.Q.O. Pie-Mixer 
JJar Line Syrup Tender 
Bakeshop Iiispector 

Jotieç Machine Operator - Muffets 
Lab Inspector 
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Ef'fective 
Nov 1/93 

GRADE SIX $17.35 

Bulk Loader 
Muffet Machine Operator 
Gun Operator 
Bulk Unloader 
AJ System Operator 
Bar/Çlabline Operator 

GRADE SEVEN $17.54 

Checker 
PalletizerB'orktruck Operator 
Mill Grinding Operator 
Maintenance IV 
1st Floor Operator 
Batching Plant Operator 

GRADE EIGHT 

Maintenance V 
Flaking Rolls System 
Extruder Operator 

GRADE NINE 

Maintenance VI 

GRADE TEN 

Maintenance VI1 

MAINTENANCE VI11 

$17.88 

$18.31 

$19.49 

$19.85 

EfYective 
Nov 1/94 

$17.60 

$17.79 

$18.13 

$18.56 

$19.74 

$20.10 
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Effective 
Nov 1/93 

IJTIIiITY 

RTE Utility $17.88 
Manufacturing Utility $17.35 
Package Line 
Utility Operator $17.24 
Milling Utility $18.24 
Elevator Utility $17.54 
Shipping Utility $17.54 

2 0 ~  above highest rate in group 

Mii,I,ERS RATE 

2nd Miller 
1st Miller 

$18.14 
$18.24 

BOI1,ER ROOM 

3rd Class $19.07 
2nd Class $19.49 
Maintenance Engineer $19.49 
Chief Engineer $19.99 

Effective 
Nov 1/94 

$18.13 
$17.60 

$17.49 
$18.49 
$17.79 
$17.79 

$18.39 
$18.40 

$1 9.32 
$19.74 
$19.74 
$20.24 
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SCHEDULE 'D" 
VACATION PRMLEGES OF EMPLOYEES 

AND THE CONDITIONS UPON WHICH 
SAME ARE GRANTED 

Annual vacation privileges for employees shall be 
allotted on the basis of the following schedule: 

1. Employees who by August 31st of' any year 
will have accumulated service on the payroll 
of one full year (365 calendar days) provided 
that the service record shows that the em- 
ployee has not been off the payroll at any 
one time more than thirty (30) consecutive 
days, Sundays and holidays included, during 
the entire period while accumulating this 
credit for service, shall be entitled to two (2) 
weeks vacation. 

Employees who have been employed on and 
after September 1st in any year shall receive 
vacation credit computed to June 30th the 
following year. Those employed iri any year 
between January 1st and March 31st shall 
receive vacation credit cotnputed to June 
30th of that year. 

Employees, who in any year will have accu- 
mulated seniority of five (5) years or more 
shall receive three (3) weeks vacation. 

Employees who in any year will have acçu- 
mulated seniority of ten (10) years or more 
shall receive four (4) weeks vacation. 
Employees who in any year will have accu- 
mulated seniority of eighteen (18) years or 
more shall receive five (5) weeks vacation. 
Employees who in any year have accumulat- 
ed seniority of twenty-six (26) years or more 
shall receive six (6) weeks vacation. 
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2. An employee who is eligible for vacation 
shrill be paid vacation puy at 2%~ of' his previ- 
<)US year's earnings (exclusive of wage bo- 
nus) for each week of vacation, o r  40 times 
his regular hniirly rate foi each week, which- 
ever is the greater. 

If' an einployee voluntarily quits or is dis- 
charged froin service For cause, he shall re- 
ceive only such vacation credits a s  shall be 
deterrnined by the  Employment Standards 
Act. 

Vacations may he given a t  any time during 
t.lie year subject to the demands of business. 
However, each department should make a 
sincere effort to grant viications at the time 
wanted by the employees, giving the longest 
service einployee preference. 

When a holiday us provided for in B6 falls 
during a n  employee's vacation, the eniployee 
inay either accept pay for the holiday or a 
day off in lieu of the holiday which is mutu- 
ally acceptable to the employee and the 
Conipany. 

An employee who has coinpleted 5 years ser- 
vice anti is eligible for 3 weeks vacation or 
triore may hold 1 weeks vacation credit over, 
to be taken soine tinit: in the first four 
iiionths of the following year. 

Time spent on sick benefits, Long Terin Dis- 
ability Benefits, Workmen's Compensation 
Board benefits and any other approved 
I.eave of Absence, shall Lie considered to be 
equivalent of time spent in service in fulfill- 
ing the active eniplnyinent requirements. 

3 .  

4. 

5. 

fi. 

'7. 



1. Re: Hold Over of One Week’s Vacation 

2. Re: Shipping Department Lunch Periods 

3. Re: Selection of Permanent Floor Leader 

4. Re: Administration of Clause B15 Job 
Opportunity 

5. Re: Severance Pay 

6. Re: Technological Change 

7, Re: Long Term Disability 

8. Re: Changes to Existing Jobs and New .Jobs 

9. Re: Maintenance Job Identification 

10. Re: Bridge Retirement Plan 

11. Re: Tool Allowance 

12. Re: Parental Leave 
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1 of 1 

The Quaker Oats 
Employees Independent Union (Cereals) 

Attention: Mr. Peter Guerin 
President. The Quaker Oats 
Emalovees Indeuendent U nion 
(Cereals) 

Dear Mi.. Guerin: 

It is understood that an employee who elecb to 
hold one weeks vacation over to be taken some 
time in the first four months of the following year, 
niay because of sickness or extenuating circum- 
stances, delay taking his or her one week vacation 
until the first week immediately following his or 
her return. 

Yours truly, 

J. F. Perkins 
HUMAN RESOURCES 
MANAGER 
PETERBOROUGH PLANT 
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l o f 2  

The Quaker Oats 
Employees Independent Union (Cereals) 

Attention: Mr. Peter Guerin 
President. The Quaker Oats 
Emplovees I n d e D d  nt Union 
gereals) 

Dear Mr. Guerin: 

RE; ÇHlPPING DEPARTMENT 
LUNCH PERIODS 

The Company agrees that Shipping employees at  
the Monaghan Road Warehouse required to work 
scheduled two shift operations alternating be- 
tween days and afternoons an 3 equal basis shall 
receive a paid lunch period for both the day and af- 
ternoon shift. 

Yours truly, 

J. F. Perkins 
HUMAN RESOURCKS 
MANAGER 
PETERBOROUGH PLANT 
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’l’tie Quaker Oat:: 
Nniployees Independent liiiioii (Cereals) 

Atteiitioii: Mr. Peter (hieriri 
President. The Quakei()ats 
EmDlovees Indeeendcnt Union. 
(Cereals) 

Dear MY. Guerin: 

I1E: a C T I O N  OF PERMANENT 
FLOOR IXADER 

r ,  lhis  letter will confirm our discussion reFiirditig 
the filling of F’errnanent Floor Leader jobs. 

As set oiit in Clause R1S Job Opportunity the posi- 
tion of’ Peimaiient i ~ loo r  Leader shall iiot be posted 
and will lie considered a. progression job. In filling 
this position we will first consider those einployees 
on a joh seniority basis in the clnssification in 
which we are looking for ttie Permanent Floor 
Idcader. Such available candidates shall be snlect- 
cd [in the basis of skill, ahility, reliability, adapta- 
hility, efficieiicy, initiative, conduct and physical 
fitiicss. If no suitable c:indidntes are available 
froin within the job claûsificatiori the Company will 
fi l l  tlic position froin another area in  the plant. 

Yours truly, 

J. F. Perkins 
HIIMAN RESOUKCXS 
MANAGER 
PETEIU3OEOUGIi PLANT 



l o f 4  

The Quaker Oats 
Employees Independent 1Jnion (Cereals) 

Attention: Mr. Peter Guerin 
President. The Quaker Oats 
Emalovees IndeDendent 
(Cereals) 

Dear Mr. Guerin: 

nE; THE ADMINISTRATION OF CLAlJSE BlS Jm 
“If the Company decides not to appoint the appli- 
cant with the most seniority to the posted position, 
before the decision is announced the Company will 
meet with the Union and outline their reasons for 
making the decision. 

If agreement is reached at this time that the appli- 
cant is unsuitable, the Company will then consider 
the next senior applicant and SO on until the final 
decision is made.” 

Yours truly, 

J. F. Perkins 
HUMAN RESOTJRCES 
MANAGER 
PETERBOROUGH PLANT 
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1 of5 

'ïhe Quaker Oats 
Employees Independent IJnioii (Cereals) 

Attention: Mr. Peter Gueriii 
President. The Quaker Oats 
Emulovees Indemndent U nion 
(Cereals) 

I k a t  Mr. Gueiin: 

-AY PO= 

Qiiakers' Severance Pay Policy is intended to pro- 
vide a forni of' financial alleviation for approved 
employees who have their employment terminated 
due to the closing of the plant or the permanent 
closure of a section of the plant. 

It  is intended that the provisions of the Severance 
I'ay Policy shall be inclusive of any severance re- 
quired by law. However, payments under the Sev- 
erance Pay Policy are not intended to include pay- 
ment in lieu of notice as required under the 
Eiiiployrnent Standards Act. 

An employee whose job is terminated due to the 
aforenientioned reasons may elect to remain on 
the Plant Seniority List for possible recall in accor- 
ditrice with the applicable recall prnvisions of the 
Collective Agreement. Iii this event, the company 
will withhold any applicable payment of Severance 
Pay during the temporary lay-off period and into 
the indefinite lay-off period until such time as  the 
cmployee requests payment. 
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.- -2. 

An employee receiving Severance Pay shall rcceivo 
vacation pay as prexribeci under the Nmploynient 
Standards Act. 

It is understood that when and if' such payment is 
made it will constitute i l  complete b i ~ k  in service 
for the employee and he/she shall forego any and 
all claims and\or recall rights with Quaker. I t  is 
understooà that payment will be calculated at the 
employee's regular rate excliiding shift niid\ar oth- 
er premiums, al, the timc: the rediictio~i tmiirietl. 

Severance Pay will Le paid to eligible (:rnl>loyees in 
accordance with the following: 

* 1 - 10 years 
(and pro rated months) servicc tn 1 O yrs. 

I wks. pay per year of 

PLUS * 11 - 19 years 1.5 wks. pay for cach year 
of seivirc froni il to  19 
pS. 

2 wks. pay 1br cach year of 
service with 20 yrs. and 
over 

PLUS 20 + years 

Severance l'ay shall be paid to a maximum of' 5% 
weeks. 

Yours Truly, 

J.F. Perkins 
HUMAN RESOl71ICES 
MANAGER 
PETERnOROUGH H A N T  
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?’he Quaker Oats 
Employees Independent Union (Ccreals) 

Rtteritio~i: Mr. Peter Gueriri 
I’resident. The Q.iiaker Oats 
E m o l o m  Independent Union 
(Cereals) 

Ilear MI.. Giierin: 

T E C H N O L O R  

In the event of Technological Change as defined in 
Claust: 44 of the Collective Agreement the Compa- 
ny will, along with complying with the provisions 
of’ this clause, provide employees with the follow- 
ing information: 

. the nature oi‘the change 
- the proposed time frame in which the 

Company proposed the change 
- the apprriximate number, classification 

arid location of ernployees likely to lie ef- 
fcctcd by the change 

- iiiforrtiation regarding the new and 
changed johs that will be available on com- 
pletion of the Technologicat Change 

I t  is alsn the intent of the Company where new o r  
greater skills iire required, because of ‘I’echnologj- 
ciil Change, that the Company will provide the 
ncccssiwy training f i r  those employees so affected. 

It, is further agreed that any employee losing their 
posted job through techtinlogical change, who are 
st,ill i n  the employ of the Conipany and have not 
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- 2 -  

posted on another job, will have the right, for a pe- 
riod of one year from the date of the change, to 
post back on the discontinued job immediately, 
seniority prevailing, if the job is reinstated. 

Yours truly, 

J. F. Perkins 
HUMAN RESOURCES 
MANAGER 
PETERBOROUGH PLANT 
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l o f 7  

The Quaker Oats 
Employees Independent Union (Cereals) 

Attention: Mr. Peter Guerin 
President. The Quaker Oat8 
Emalovees I n d m  
cerea l s )  

Dear Mr. Guerin: 

Iz- LONG TERM DISABILITY 

Further to our understanding concerning those 
employees on Long Term Disability, I am writing 
to confirm our existing policy of continuing those 
benefits that they are now receiving. 

Such benefits will be retained as long as  the em- 
ployee remains on Long Term Disability. 

Yours truly, 

John F. Perkins 
HUMAN RESOURCES 
MANAGER 
PETERBOROUGH PLANT 
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1 o f 8  

The Quaker Oats 
Employees Independent Union (Cereals) 

Attention: Mr. Peter Guerin 
President. The Quaker Oats 
Emolovss Indenendent Union 
ad1 

Dear Mr. Guerin: 

RE: CHANGES TO EXISTING Jl)BS 
AND NEW JOBS 

In keeping with the spirit of both Pay Erpity legis- 
lation and internal equity, it is our intention to en- 
deavour to determine job classification by a system 
of job evaluation. 
Only new or substantially altered existing johs will 
be eligible for job evaluation. 
If a job is deemed eliL6ble for evaluation, it will be 
evaluated by a joint uniodmanagernent comrnittee 
using a point factor system as used for Pay Equity 
purposes. 
This letter will not alter the recnurse availa1)le to 
the Union in clause B 16 New Jobn, but will pro- 
vide method of evaluating new jobs. 

Yours truly, 

J.P. Perkins 
HUMAN RESOIJRCES 
MANAGER 
PETERBOROUGH PI ANT 
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l o f 9  

The Quaker Oats 
Employees Independent Union (Cereals) 

Attention: Mr. Peter Guerin 
President, The Quaker Oats 
Emolovees Indeuendent Union 
Co 

Dear Mr. Guerin: 

SE; MAINTENANCE JOB IDENTIFICATION. rn 
The following identifies wage rates and provides a 
brief description of employee qualifications neces- 
sary to attain a specific grade level. 

Maintenance I - Grade I 
- any routine job within the maintenance 

- a starting apprentice; 
- Maintenance Cleaner 

department requiring little or no skill; 

Maintenance II - Grade 3 
- employee in progress of acquiring skill or 

- apprentice after 3 months 
knowledge in the building trades; 

Maintenance III - Grade 5 
- employee with the basic knowledge of' con- 

- apprentice 1st anniversary date 
struction trades; 

Maintenance IV - Grade 7 
- employee competent in all building trades; 
- works with minimum direction from su- 

pervisor; 
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- apprentice 2nd anniversary date 

Maintenance V - Grade 8 
- employee in the building trades who dem- 

onstrates a high level of ability; 
- newly hired skilled tradesman possessing 

an Ontario Certificate of Qualification; 
- apprentice who has completed the course, 

but has no certificate 

Maintenance Vi - Grade 9 
- certified skilled tradesman completing 

probation 
- apprentice completing required course 

work and fulfilling time requirements un- 
der the contract of Apprenticeship 

Maintenance VI1 - Grade 10 
- certified skilled tradesman completing one 

year in Maintenance Grade VI - Maintenance Stationary Engineer 
- Stationary Engineer 2nd Class 

- fully certified electrician 
- enhanced mechanic 

Maintenance VI11 - Grade 11 

The following will be a supplement to the Skilled 
Trades -Job Identification: 

1. The Company shall post a notice of vacant 
positions in the apprenticeship programme 
on all bulletin boards. "he notice shall be 
posted for a period not less than five ( 5 )  

working days. 
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2 .  A committee comprised of two management 
and a Union member will review all applica- 
tions received and select appropriate candi- 
dates for testing. 

The candidates selected shall be required to 
write a G.A.T.B. Test and the candidate re- 
ceiving the highest score on the Test shall be 
offered the position. 

3. 

SKILLSPROGRAM 
The Company reserves the right to limit the num- 
ber of employees who will be compensated for cer- 
tain courses with all requests for course credential 
recognition to be approved by the Company prior 
to course commencement. 

I t  is also recognized that Maintenance employees 
holding a second certified trade, recognized tech- 
nologist or technician diploma in an area benefi- 
cial to the Company will be compensated based on 
the following schedule: 

- technologist $0.60 above job rate 
- technician $ 0.45 above job rate 
- second ticket $0.30 above job rate 

Academic courses required to satisfy the above list- 
ed programs will be determined by a Joint Union/ 
Management Maintenance Skilled Trades Com- 
mittee. 

Yours truly, 

John F. Perkins 
HUMAN RESOURCES 
MANAGER 
PETERBOROUGH PLANT 
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1 of 10 

The Quaker Oats 
Employees Independent Union (Cereals) 

Attention: Mr, Peter Guerin 
President. The Quake r Oats 

O 

Dear Mr. Guerin: 

Any full-time hourly employee a t  the Peterborough 
Plant, between the ages of 55 and 65, who elects 
early retirement and who qualifies under one of 
the following categories, shall be entitled to receive 
Bridge Retirement payments in accordance with 
the earnings chart on this page. 

These payments will commence coincident with 
hisher  early retirement, and terminate on the 
first of the month following hisher  65th birthday. 

Bridge Retirement payments will be in addition to 
the pension benefits payable under the Retirement 
Plan for hourly employees and will apply exclu- 
sively to hourly employees at the Peterborough 
Plant but will not apply to employees in receipt of 
LTD Benefits. 

It is understood that eligibility under the terms of 
this Early Bridge Retirement Plan will terminate 
coincident with the termination of the current Col- 
lective Agreement. 



- 2- 
lactive Agreement. - 
rn EARNINGS PER MONTH 

55 
50 
57 
58 
59 
G O  

$150.00 per month t o  age 65 
$160.00 per month to  age 66 
$170.00 per nionth to age 65 
$180.00 per month to  age 65 
$190.00 per month to age 65 
$200.00 per month to age 65 

It is understood that payments under this plan 
will cease should the employee die prior to attain- 
ing the normal retirement age of 65. 

It is turther understood that this plan will not ap- 
ply in the event of a plant closure but bridge pay- 
ments being paid to employees who have previous- 
ly retired will continue to he honoured. 

Yours truly, 

J.F. Perkins 
HUMAN RESOURCES 
MANAGER 
PETERBOROUGH PLANT 
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I of 11 

The Quaker Oats 
Employees Independerit Union (Cereals) 

Attention: Mr Peter Gueriri 
President. The Quaker Oats 
Emdove= In&En&ntlJriion 
LCerealsl 

Dear Mr. Guerin: 

I RE: sooL AL-LOWANCE 

A tool allowance fund will be administered by the 
Tradesmen who will he responsible for accuniulat- 
ing a list of tool requirements, recording who made 
the request, ensuring that the distrihution of 
funds is fair, and that the total hiidget is main- 
tained. 

When the Tradesinan leaves the Company 
(through retirement, resignation, termination, 
etc.), or if this agreement is ever terminated, the 
Tradesinan will pay the Quriker Oats Company of 
Canada Ltd. $1 .O0 for the tools that they possess. 

YOL1i.S truly, 
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1 of 12 

The Quaker Oats 
lhpl r iyers  Iriclepaiitleiit Ilriiori ((;eIenls) 

Attentiori: Mr. Peter (iuerii! 
lJr~?sident, The Ounkei. Oats 
Rrrit)loy:rs Iiidet~enderit 1 inion 
~ct!t~e&l 

I)enr Mi.. (+ueriii: 

RE: 

Thc ; ig~~wim:i i t  1.0 dia i ip , t !  jxriaiiiiiig to i'areiiM 
I,c;ive will lie corii.;!iiit:ti i r i  tliis ieticr. 
Lhc ( h ~ n p ~ i i i y  will graiil up io 22 wwks iiiipaid pa- 
r<:iit,;il lcave ïollowiiig i l ~ :  Iiirtli of a child or the 
coniiiig of an adopted çtiild into a pai~t:iit's ciistody, 
care arid coiitrol for thi: tirst tirrie. Both pareiits 
;ire eligible to take 2% weelts. 
For a natural iiiotlier, f';itlicr:: a i i d  ;idoptive par- 
ents, ttie purental leave iiiiist bo coiiipletetl prior to 
ont: year from the ilwLe of tlit: 1)irtli of' thc child or  
after the lxiby first cornes iiiti) the ciistody, ç w e  
arid control of' t he  pm~erit. 
Employce must give two wct:ks writtcii iioticc 
prior to the coriiriieticetiieiit of' tlie leave arid the 
sanie licforc ttie d;itc leave: is i.0 erid. 
Seniority s1i;ill ucciiniiilnte diiririg siich leave. A n  
crriploytx on mi aiitliorized paiwii,al le;iva shall 
ccritiriue to receive cxistirig hetiefits coverage paid 
by the Cniiipany. 

-~ I'AKI~~NI'AI, ~ I ,iL4Vi~; 

I <  

J.V, feikii is  
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