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AGREEMENT

MEMORANDUM OF AGREEMENT entered into 

	�����'�����*���
%�'�+������/���

BETWEEN:

SHELL CANADA LIMITED�:���	������	���;<

=�����	>��	�
������	��������
��		��:���	��;<
?	����
<������	�%������%����
��
���������
@=�	�

"#���
����(��!���

And

LOCAL 848, COMMUNICATIONS, ENERGY &
PAPERWORKERS’ UNION OF CANADA

Hereinafter referred to as the Union

"#���
��
$)���!���

Q#Z�Z[��\#Z�]^�?^�����+��	��������
�+������
Labour Relations Board of the Province of Ontario 
���+��>��	�	>��>�	��%
��������	��@=�
�����
%�����
�+
_��	�@�
��
@=�	����������	�%��������%
���`

NOW THIS AGREEMENT WITNESSETH
���%
��
��`
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ARTICLE I

PURPOSE

1.01  The general purpose of this Agreement is 
�
� ����+����� @�������� �����%���
��� ������
	��
+�����	������
@=�	���	
������@=�
������	
��
�
=�
_�
��@����	����%
������=�
@=���	
��j����+���
disposition of grievances, and to establish and 
@��	���	������%���
����
���	>��
	
���
	�<��
����

%��
����	
���>���%
�������@=�
�������
�����
subject to the provisions of this Agreement.

ARTICLE II

RECOGNITION

/����� \����
@=�	�����
>	�w�������]	�
	���������
���
�
������_��+��>��	�	>��>�	���%
�������@=�
�����

%� ���� �
@=�	�� ��� ���� ���	��� ���	���� �	
�
Chemical Plant, in Corunna, Ontario, save 
and except foremen, persons above the 
��	�� 
%� %
��@�	<� 
%���� ���%%<� ���	�� ��
�����
	�
*�=���@�	���@=�
����<���+
���
����@=�
�����
:
��������	���+
���
����	������;�
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ARTICLE III

RELATIONSHIP

!����� \��� =������� �����
� @�������� �>���� ����� �	��
�@=�
���� 
%� ���� �
@=�	�� �
_���
� +�� �����
[>���@�	�� @��� +��
@�� �� @�@+��� 
%� ����
]	�
	� �%� ���� �@=�
���� ������� �
� 

� �
<� �	
�
@��� ��%���	� %�
@� +��
@�	>� �� @�@+��� 
%� ����
]	�
	��%������@=�
�����
�
�������

!��/�� \��� �
@=�	�� �>����� ����� 	
� �@=�
����
shall in manner be discriminated against or 
�
����
<��������	�
�
���	y��	��
�
	����
�	��
%�
@�@+�����=�
��	
	�@�@+�����=��	��	����+
���

�>�	�w���
	�
��+������
	�
%��	������_����
�������

%�����_�����	��	����+
���
�>�	�w���
	�

3.03  The Union agrees it will not discriminate 
�>��	��<� �
����<� �������	<� 
�� �	y��	��� �	��
�@=�
���� +������� 
%� ������ @�@+�����=� 
��
	
	�@�@+�����=<� ������ ����_����
�� ������ �����
%�
����_�����	��	����+
���
�>�	�w���
	�

3.04  The Union will not engage in Union activities 

���	>��
���	>��
����
���
�
�@����	>������	��
��@��
	�����=��@�����
%������
@=�	������
���
the permission of Management.
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!����� \��� ]	�
	� ���
>	�w��� ���� ���=
	��+��������
imposed upon it as the exclusive bargaining 
�>�	��
%������	��<��	
������w�������<��	�
�
����
�
provide maximum opportunities for continuing 
�@=�
�@�	�<� >


� �
���	>� �
	
���
	�<� �	
�
+������ ���	� �_���>�� ��>��<� ���� �
@=�	��
must be in a strong market position, which 
means it must produce at the lowest possible 
costs consistent with fair labour standards. 
The Union, through its bargaining position, 
����@�����{
�	�����=
	��+�������	����������	@�	��
of these goals. The Union therefore agrees that 
���������
�
=����������������
@=�	���	
���==
���
���� �%%
���� �
� ������� �� %���� 
��|�� �
��� 
	� ����
=����
%�����@�@+���}��	
�������������_�����
@+���
�+��	�����@� �	
� �	�� 
����� =��������� ������
restrict production. It further agrees that it will 
��==
��������
@=�	���	������%%
�����
����@�	����
waste in production; conserve materials and 
��==����}� �@=�
_�� ����j�������
%��
��@�	���=}�
prevent accidents and strengthen good will 
+�����	� �����@=�
���<� �����@=�
�����	
� ����
public.
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ARTICLE IV

DEDUCTION OF UNION DUES

4.01  The parties to this Agreement agree that 
�	�� �@=�
���� 
%� ���� �
@=�	�� �
_���
� +��
����� [>���@�	�� @��� ��

��� �
<� 
�� ��%���	�
from, becoming a member of the Union. 
^
��������	
�	>� ���� %
��>
�	><� ���� �
@=�	��
����� 
�
���� %�
@� ���� ��>��� 
%� ���� �@=�
�����
�
_���
� +�� ����� [>���@�	�<� ���� �	�%
�@���
����+�����
� @
	����� 
���� ��� =�
_�
�
� �
� ����
�
@=�	��+�������
����]	�
	�\���������

ARTICLE V

MANAGEMENT RIGHTS

5.01  The Union acknowledges that it is the 
�������_�� %�	���
	� 
%� ���� �
@=�	�� �
� ����<�
=�
@
��<�
�@
��<����	�%��<����
%%��	
����=�	
�
�@=�
������	
����
�������>���
%������
@=�	��
�
�
����=��	��
��
������>���	���@=�
����%
��{����
�����<�=�
_�
�
������������@�+���	��@=�
���<�
��
�������j����
���	�
����<�����������@=�
����
has been discharged or disciplined without 
{����������@���+�� ������+{����
%���>���_�	���
and dealt with as hereinafter provided. The 
�
@=�	���>������������������	
�����������������
functions in a manner inconsistent with the 
express provisions in the Agreement.
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���/�� \��� ]	�
	� %������� ���
>	�w��� ���� ��>��� 
%� ����
�
@=�	���
�
=�������	
�@�	�>������+���	�����	�
all respects in accordance with its commitments 
and responsibilities. The location of the plants, 
the direction of the working forces, the products 
to be produced, the schedules of operations, 
������>����
�
���
��
	�����	�@+���
%��@=�
�����
	��
�
�+�������
@=�	������	����@�<�������>���
�
� ���� �@=�
_�
� @���

�<� @����	���� �	
�
�j��=@�	���	
�{����
����
	�
_�������
=�����
	�<�
+���
�	><�@����	���<��

����	
��@=�
������������
=��	�� �%
�����
� ���� �
����� �	
� �������_���� ����
���=
	��+������ 
%� ���� �
@=�	��� \��� �
@=�	��
also has the right to make and alter from time to 
time and to enforce rules and regulations to be 

+���_�
�+�������@=�
����<�+���+�%
���������	>�
�	������������<������
@=�	�������
���������@��
with the Union Executive and give them an 

==
���	�����
�@������=����	����
	����>��
�	>�
such proposed alterations. Such rules and 
regulations shall not be inconsistent with the 
terms of this Agreement.

���!�� Q���
�����@���	>�����>�	��������
%�����%
��>
�	>�
=�
_���
	�<� ��� ��� ��=������� �	
����


� �	
�
�>���
������+������
%��	��
%�����=��	�������<�
��

%��	��
%�����=�
_���
	��
%������[>���@�	�<�������
+���
	�����_����
��@�
��
�+����%����	��������
%
������
��@������
%��	��@=�
����
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ARTICLE VI

PLANT COMMITTEE

6.01  ��
� \��� �
@=�	�� ���	
���
>��� ���� ��>���
of the Union to appoint or otherwise select a 
plant committee, otherwise known as the Local 
Union Executive, which shall be composed of 
	
�� @
��� ���	� ���� �@=�
������ Z���� @�@+���
of this committee, and all stewards, shall have 
������
������>��
%�@�{
����<���������_�����������
������@
	���|���	�
���������������
@=�	�<��	
�
������ +�� ��>����� �@=�
����� 
%� ���� �
@=�	��

���	>���������@��
%�
%����

 ��
�]=
	�	
�������
	�+������]	�
	<������
@=�	��
�>����� �
� ���
>	�w�����������
�<� ����	�@+���
�	
�{����
����
	����������
�+�����%
��
��`

 Steam Plant and C.O. Boiler . . . . . . . . . .1
� ��+
���
���������������������������������������������������
 Dispatching . . . . . . . . . . . . . . . . . . . . . . .2
 Maintenance . . . . . . . . . . . . . . . . . . . . . .2
 Process . . . . . . . . . . . . . . . . . . . . . . . . . .4
 Chemical Plant and FPH . . . . . . . . . . . . .1
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6.02  The jurisdiction of each of the stewards and the 
name of each steward, and the chairperson of 
the plant committee from time to time selected, 
������ +��>�_�	� �
� �����
@=�	�� �	������	>��	
�
�����
@=�	��������	
��+����j����
��
����
>	�w��
�	�� �����������
��	���� ��� ����+��	�	
����
� �	�
�����	>�+������]	�
	�
%�����	�@���	
�{����
����
	�
of same.

���!�� \��� �
@=�	�� �	
�������� �
� �	������� ����
@�@+����
%�������=��_��
������%%��
��
�
=������
����� ����������
�� �	�������	>�
���
%� ���� ���@��
�	
���j����@�	���
%������[>���@�	��

���"�� \���]	�
	��	
���������
��������%�
@�����
%�����<�
stewards and members, their co-operation with 
�����
@=�	���	
����������=���
	����=����	��	>�
�����
@=�	���	��	����=��_��
�����=������

������ �%� �� @����	>� ��� �����
� +�� @������ �>���@�	��
+�����	� ���� �
@=�	�� �	
� �	�� ���
>	�w�
�
committee of the Union, the members of the 
committee attending the meeting will be paid 
�����������>������
�����������%
������
�����
	�
%�
the meeting if the meeting is held during their 
regular working hours. It is understood that 
@�@+����
%�������
@@�����������
	���+��=��
�
%
��������
���� ����� ������
��
���_��	
�@�����
worked if the meeting had not been held. 
Z@=�
����� �����
� �	� 
�� ���
� 
_��� �
� ��=�����
Union members attending a meeting will be 
paid at prevailing overtime rates.
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ARTICLE VII

GRIEVANCE PROCEDURE

7.01  The parties to this Agreement are agreed that it 
is of the utmost importance to adjust complaints 
�	
�>���_�	�������j����������=
���+���

7.02  No grievance shall be considered

 ��
 Which usurps the function of the 
management, or

 ��
 Where the circumstances giving rise to 
it occurred or originated more than two full 
�
���	>�
����+�%
����������	>�
%�����>���_�	���

7.03  ��
� ����_�	���� =�
=����� �����	>� �	
��� �����
Agreement shall be adjusted and settled as 
%
��
��`

 ��
*�+)-��
� \��� �>>���_�
� �@=�
���� ������ =����	�� ����

>���_�	���
������
���	������	>��
���=��_���
	����

���>	���
� +�� ���� �
@=�	��� \��� �@=�
����
shall have the assistance of their steward if 
����� �
� 
������� �%� �� ������@�	�� �����%���
��� �
�
���� �@=�
���� ��� 	
�� ������
� �����	� &/� �
����
:
���	���
	>���=���

����������@���������>���
�
�=
	;<� ���� >���_�	��� @��� +�� =����	��
� ���
%
��
�������	����@�������	�&/��
����������%����



��

 ��
*�+)-��
� \��� �>>���_�
� �@=�
���� @��� ����� ������

steward present their grievance (which shall 
+�� ��
���
� �
� �����	>� 
	� �� %
�@� ��==���
� +��
���� ]	�
	� �	
� �==�
_�
� +�� ���� �
@=�	�;� �
�
the Department Head or, in their absence, the 
Assistant or Acting Department Head, who 
shall consider it in the presence of the person or 
persons presenting same, and the foreman or 
supervisor, and render their decision in writing.

� ��
��
� 	
� ������@�	�� �����%���
��� �
� ����
�@=�
����+��������
������	�&/��
���<�����	����
���=��	�����>���_�	���=�
��
����@���+������	�
����	����@�������	�&/��
����������%����

 ��
*�+)-�����

� \��� �>>���_�
� �@=�
���� @��� ��+@��� ������

grievance in writing to the Local Union 
Executive. The Local Union Executive and the 
�@=�
���� :�%� ���� �@=�
���� �
� 
������;� ������
@�������=�
@=�������=
���+����������	�>�@�	��
to consider the grievance.

 ��
*�+)-�����

� \��� �
@=�	�� �>����� ����� ���� ]	�
	� @���

substitute an elected steward for a member 
of the Union Executive when the department 
from which the grievance originated is not 
represented on the Union Executive. In such 
cases, Management must be given ample 
notice of the substitution.



��

 ��
*�+)-����$

 It is further understood and agreed between 

the parties that, providing 24 hours advance 
	
����� ���� +��	� >�_�	� �
� ���� �
@=�	�<� ��
��=����	����_��
%������
@@�	�����
	�<�Z	��>��
�	
� ��=���
�����|� ]	�
	� @��� ����	
� ����
�
step grievance hearing meetings if the Union 
Executive desires the presence of such a 
representative.

&��"�� �%� �	��� ������@�	�� 
%� ���� >���_�	��� ��� 	
��
�
@=����
� �����	� ��_�	� �
���	>� 
����
after deliberations have commenced and 
if the grievance is one which concerns the 
interpretation or alleged violation of the 
[>���@�	�<� ����>���_�	���@���+����%����
�+��
�������=������
����
��
�
%�[�+������
	����=�
_�
�
�
�	�[������������+��
������	����@�������	�/��
����
thereafter, but not later.
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ARTICLE VIII

ARBITRATION

8.01  Both parties to this Agreement agree that 
�	�� 
��=���� 
�� >���_�	��� �
	���	�	>� ����
interpretation or alleged violation of this 
[>���@�	�<� ������ ���� +��	� =�
=����� ������
�
through all the steps of the grievance procedure 
outline in Article VII above, and which has not 
been settled, will be referred to a Board of 
[�+������
	����������j�����
%��������
%�����=�������
hereto.

8.02  The Board of Arbitration will be composed of 

	�� =���
	� �==
�	��
� +�� ���� �
@=�	�<� 
	��
=���
	� �==
�	��
� +�� ���� ]	�
	� �	
� �� ����
�
=���
	� �
� ���� ��� �����=���
	� ��
��	� +�� ����
other two members of the Board.

���!�� Q����	�"���
����
%� ������j�����+���������=�����
%
�����
��
<������=�����������	
��%������
�����
%�
the name of its appointee.

���"�� ��
��
�����=���
	���
��	�+�������
@=�	���
�
���� 
	� ���� �
��
<� �	
� ���� =���
	� ��
��	� +��
the Union, fail to agree on a third person within 
��_�	�
����
%�����	
�������
	�@�	��
	�
��	����!�
above, the Minister of Labour for the province 
of Ontario will be asked to nominate a member 

%�����{�
�������
%�������
_�	���
%�?	����
��
�����
as chairperson.



��

8.05  The decisions of a Board of Arbitration 
constituted in the above manner shall be 
binding on both parties.

������ \��� �
��
� 
%� [�+������
	� ������ 	
�� ��_�� �	��
=
�����
�������
�����	>���	��
%�����=�
_���
	��

%� ����� [>���@�	�� 
�� �
� ��+�������� �	�� 	���
=�
_���
	�� %
�� �	�� ������	>� =�
_���
	�<� 	
�� �
�
>�_�� �	�� 
�����
	� �	�
	�����	�� ����� ���� ���@��
and provisions of this Agreement.

8.07  Each of the parties to this Agreement will bear 
������=�	����
%�������+�����
���==
�	��
�+����}�
�	
�����=������������{
�	����+����������=�	���<��%�
�	�<�
%����������=���
	�

8.08  No person shall be selected as arbitrator 
��
�����+��	�
�������� �	_
�_�
� �	�����@=��� �
�
negotiate or settle the grievance.
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ARTICLE IX

DISCHARGE CASES

$����� �	������_�	��
%��	���@=�
������
����������	�
�
��	�
����� +��	>� 
������>�
� %�
@� �@=�
�@�	�<�
�	
������@=�
����%����	>�������	��	{�����������
+��	� 

	�<� ���� ����� @��� +�� ����	� �=� ��� ��
grievance.

9.02  All such cases shall be taken up within three 
�
���	>� 
���� �	
� 
��=
��
� 
%� �����	� ��_�	�

���� 
%� ���� 
���� ���� �@=�
���� ��� 	
����
� 
%�
their discharge, except where a case is taken 
�
���+������
	��[�����@�+���	��@=�
������
�����
�����	�
���	�
�����������������_��+��	��	{������

������>�
� %�
@� ������ �@=�
�@�	�� ������ +��
treated as a grievance if a written statement 
of such grievance is lodged with the General 
��	�>���
%����	����<�
���	��������+��	��<�����
Operations Manager, within three working 

���� �%���� ���� �@=�
���� ������� �
� �
��� %
��
���� �
@=�	��� [��� =����@�	���� ���=�� 
%� ����
grievance procedure prior to Step Number 3 
will be omitted in such case.

$��!�� ����� �=������ >���_�	��� @��� +�� ������
� +��
�
	��@�	>� ���� ��	�>�@�	�|�� ����
	� �	�

��@����	>� ���� �@=�
���<� 
�� +�� ���	�����	>�
���� �@=�
���� ����� %���� �
@=�	����
	� %
�� ��@��
�
��<�
��+���	��
���������	>�@�	�<����������{����
�	
��j����+��� �	� ����
=�	�
	�
%� ���� �
	%����	>�
parties.
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ARTICLE X

+"��0	12�����+"�3"�2�":0�

������� �	�_����
%�����
�
�����=�
��
���������+�����
�
+�������[>���@�	��%
������������	>�
%�
��=�����
and the handling of grievances, the Union 
agrees that, during the life of this Agreement, 
there will be no strike, picketing, slowdown or 
stoppage of work, either complete or partial, 
�	
������
@=�	���>���������������������+��	
�
lockout.

����/�� \����
@=�	����������_��������>����
�
������>��

��
���������
����=��	���@=�
�������
� �����
=���� �	� 
�� �	���>���� �	�� ������<� =������	><�
stoppage or slowdown, but a claim of unjust 

������>�� 
�� �����@�	�� @��� +�� ���� ��+{����
of a grievance and dealt with as provided in 
Article VII above.

10.03  Should the Union claim that a cessation of 
�
��� �
	��������� �� �
��
��<� ��� @��� ����� ����
@�������=������ �����
@=�	�����=�
_�
�
� �	�
subsection 7.04 of Article VII.



�;

ARTICLE XI

HOURS OF WORK WAGES AND OVERTIME

11.01  �
�
���

 ��
 The following paragraphs and sections are 
�	��	
�
��
�
��	������	
�@����
����
%��
���
and shall not be construed as a guarantee of 
�
����
%��
���=���
���
��=�������<�
��
%�
����
of work per week.

 ��
 The hours of work shall be assigned 
+�� ���� �
@=�	�� �	
� ����
	�+��� 	
����� 
%�
change of hours of work shall be given to 
the Union Executive except in case or cases 

%��@��>�	��<��������� ���	����
���j��=@�	��
breakdown.

 �$
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����� �
���	>� ^�>��� ���%�� �����
	
�@����� 	
�� +�� ��j����
� �
� �
	��	��� �
���
�	�
� *��� ���%�<� +��� �%<� 
��� �
� �@��>�	��<�
��� ��� 	��������� �
� �
	��	��� �
���	>� �����
�@=�
������	�
�*������%�<��_�����%%
��������+��
made to limit the extra work to four (4) hours.
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11.02  =
�����)�(

� '
������=��=
���
%������[>���@�	�`

 ���#�� >)�?
�( - shall be construed as 
@��	�	>� ��
��� �@=�
����� ��
� �
��� ������
8-hour or two 12-hour rotating shifts and who 
����=��
� %
�� ���� ��	���=���

<�
���@=�
�����
working a scheduled shift between the hours 

%� !`!�� =�@�� �	
� &`!�� ��@�<� 
�� �
���	>� ��
�
rotating shifts.

 =��� >)�?
�( - shall be construed as 
@��	�	>� ���� ��
��� �@=�
����� ��
� ���� 	
��
���%���
���������
��	�
��+
_��
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 ��
� ��
� =��� >)�?
�( - The normal work 
=���

������� +����>��� :�;��
����=���
����	
�
�	� �_���>�� 
%� ���������_�	� �	
� 
	�� ����
�
hours per week based on the agreed upon 
����
������ \��� ����� ������ 	
�@����� +��
�
	
������
�>��'��
����\���	
�@����
���	>�
�
����%
��������@=�
�����������+�<������
	��
���%� �
��� %
�� ��	���� ��� ��� ���
>	�w�
� ����� ���
@���+��	����������
�����+���������
�����%
��
������	��@=�
����<�������@��� �	_
�_���
���
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����
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�� �_�	�	>�	
�� �
	%
�@�	>������ ����
��>������
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�@=�
����<� �	
� ������ ����� +�� ���� ��>�����
�
���	>� �
���� %
�� ����� �@=�
������ Z_����
effort will be made to keep such schedules 
�����@�	�@�@�� �%���
����
����� ��� ��j�����
�
+�� ���� �
@=�	�� �
� �
��� 
���	>� �� ��>�������
����
���
� ��	��� =���

<� ���� �@=�
���� �����
be paid applicable overtime rates for the 
time worked in the lunch period and will be 
=��@����
��
������!��@�	����<��%���j����
<�
	�
their own time for lunch when operations 
permit.

11.03  ��
� ���
� ����(�
�� !�)��$�(� %������@�
=
*���Q
��� 0
�Q� �
Q�
�(� ����� 	
�@�����
�
��� �
����	>����%��<��
	
��� �
�'��
��<� %�
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�`�����@���
�"`���=�@��:������	��	=��
�
	��
���%��
���@���;��	
�!`!��=�@���
���`���=�@��
(with a paid one-half hour meal).

 ��
� ���#�� >)�?
�(� )�� J�%)��� 	)�����@�
���#�( will work a normal shift of eight (8) 
�
	������_�� �
���� =��� 
��� �	
� �	� �_���>��

%� ���������_�	� �	
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$)�����)�(�� �)�����@� ���%)��(� ($�
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����%
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��	>�=�
_���
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 ��
 In Process and Dispatching the 4-team 
����
�����������@+

�������%�� �	��>������	
�
�_���>��� !&�!� �
���� =��� ����<� ������ �==���
�
� ��
��� �@=�
����� 
	� �
	��	�
��� �
����	>�
shifts.

 ���
 In Utilities the 4-team schedule which 
�@+

�������%���	��>���������=��%
����
����	>�
positions, and averages 37.3 hours per week 
�������==����
���
����@=�
�����
	��
	��	�
���
rotating shifts in Utilities. The swing jobs are 
to be rotated where possible for a given 
period (approx. 6-12 months duration). If and 
���	� ��%����	�� ���%�	>� ��� �����_�
<� ����� ��<�
there are enough Phase 7’s, we would plan 
to change to a schedule (identical to process) 
�����w�	>�������&|���	������
%�����$���?=����
��

 ����
�Z@=�
������%%����
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�@������
���/"�
����_���
��� ���%��� 
_��� �� =���

� 
%� �"� 
����
�
���� �
��_���>�� ���������_�	��	
�
	������
�
(37.3) hours per week.

 ��'
� ���@����� =��	�� ?=�����
	�� �@=�
�����
�����	
�@������
���"/�����_���
������%����	
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	�� �� �
��� ���%�� 
_��� �� =���

� 
%� $�� 
����
�
���� �
��_���>�� ���������_�	��	
�
	������
�
hours per week.

 �'
����%���
���������+�`

� *������%�`�&`�����@����&`���=�@�
� ^�>������%�`�&`���=�@����&`�����@�

� �����@���	����@�����j��������%���
��������	�
those noted above, in which case the hours 
shall be discussed with the Union Executive.

11.04  %)��(�)#�>)�?�[�"'
���Q


 ��
 Overtime work shall be distributed as 
%������ �	
� �@=��������� ��� =
���+��� �@
	>�
j������
� �@=�
����� �	� ���� 
�=���@�	�� �	�
������ 
_����@�� �
��� +��
@��� 	����������
^
��@=�
����������+����j����
��
��
���@
���
than sixteen continuous hours except in case 

%������@���@��>�	���

 ��
 Both parties to this Agreement 
acknowledge the critical need with 12-hour 
���%��<� �
� �	����� ����� �+���� �=�� @�	=
����
is available to secure the ongoing, safe and 
�%����	�� 
=�����
	� 
%� ���� =��	���[��
�
�	>��<�
a call-out board in Utilities and Dispatching 
����� =�
_�
��
	��=���
	�j������
� �
�
=������
�	
� 
	�� j������
� �������	�� 
=����
�� �	
� �	�
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����� �� @�	�@�@� !!���!�� �
_���>�� %
��
the Operating team. Individual on the board 
�����+����j����
��
�+���_����+��`

 ��
���%
���������
%�*������%��:&`�����@����&`���
=�@�;���%�
@�����/��
����=��
���
�������	>���@�<�
�	�������
����%��������������
%��������%��

 ���
� ��%
��� ������ 
%� ^�>��� ���%�� :&`��� =�@��� ��
&`�����@�;���%�
@�/��
����+�%
�������������
%�
the shift.
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�Q������	��@=�
���� ��� ��j����
� �
��
���
@
������	���
��
����
_����@�<������
@=�	��
������ =�
_�
�� ���� �@=�
���� ����� �� �����+���
box lunch.

 ��
� Z@=�
����� >
�	>� 
	� _�����
	� �����
be eligible for overtime work until the 
�
@@�	��@�	��
%�������=��
�_�����
	��\����
����� +�� ���>�+��� %
�� 
_����@�� �@@�
�������
%
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��	>� ����=���

�
%� =��
� _�����
	� �%� �����
advise their coordinator in writing.
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���+��� �%���� ����� =���
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@=�	���>������
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����������
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	�@��� 
%� �@=�
����� +�� 
�=���@�	��� ��
�
have worked overtime during the previous 
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11.05  	
@�����>�@
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 ��
 	
@����� 	��
(� )#� !�� - During the 
��%���@�� 
%� ����� [>���@�	�� ���� �
@=�	��
�>������
�=����	
�����]	�
	��>������
�����=��
����������
%���>����������
����	�����
�����[��
�����
� ������ ��� ����+�� @�
�� �� =���� 
%� �����
Agreement. Amendments to this clause or 
@

������
	�� ������
� @��� +�� =�
=
��
� +��
�������=����������
�+�����	�����������	
�/����

����
%�����@
	����
%��������	
���=��@+��<�
and if acceptable to both parties shall be 
������	� �	
� ���	� �������
� +�� +
��� =�������
shall be valid and binding effective as of the 

�����=�����
� ������	��	
��������
	����������
part of this Agreement to the same extent as 
if incorporated herein.

 ��
����#��=�##
�
�����
 ��
�Z��>�+������ %
��*������%��*�%%���	����� ��?	���

�@=�
����� �
���	>� 
	� �� &�
��� �
	��	�
���
operation and rotating on three 8-hour shifts 

����
��/��
�������%��������j����%��%
������
���
shift differential.
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���������>	�
��
���&�
����
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���
operation and rotating on a three 8-hours shift 
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���%
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 ��
� #
���� �
���
� 
	� �[�� ���%�� �� /���� 
%�
�����>��� ��@�� �
����� ����� �
�	
�
� 
%%� �
� ����
nearest cent.

 ��
� #
���� �
���
� 
	� ���� ���%�� �� ����� 
%�
�����>��� ��@�� �
����� ����� �
�	
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%%� �
� ����
nearest cent.
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� #
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	� ���� ���%�� �� ����� 
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�����>��� ��@�� �
����� ����� �
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nearest cent.
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� �� ��
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����	>����%�������
	���j����%��%
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	� ����
�� ����
shifts.

 ��'
� Z@=�
����� ����>	�
� �
� �� &�
���
continuous operation and rotating on a 
two 12-hour shift basis shall receive a shift 

�%%���	�����=��@�	�����%
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 ��
�#
�����
���
�
	�
������%�� :&`�����@�� �
�
&`���=�@�;���!����
%������>�����@���
����������
rounded off to the nearest cent.
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�
&`�����@�;������&��
%������>�����@���
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rounded off to the nearest cent.



�.

 �$
 The two Swing Operators in Utilities 
��
���	
�@�������
����=����	������	��%�
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&`��� ��@�� �
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 A differential based on forward schedule 
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working on a regular schedules shift basis.
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 Shift workers on 12-hour rotating 
schedules who are assigned to regular or 
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 Shift workers on 8-hour rotating shifts who 
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%� ��� 
%� ������ �����>�����@�� �
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for all hours worked between the end of their 
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���
working hours.

 �'���
 Shift differential will not be included in 
computing overtime.

 �$
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�
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	�� ������ +�� ��j����
� �
� 

� 
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maintenance work of a minor preventive 
nature except during a shutdown period. 
Q��	��	��@=�
���� ��� ��j����
� �
��	���� ����
=��@���<���@
�=�����<�_����@�
��_��+�������
towers or storage tanks and tank cars used 
for crude oil or bunker fuel for the purpose 
of cleaning or making repairs, provided that 
���� �	����
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%� �����j��=@�	�� ��� �	��	�
����
��
>������ �
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�;

the case of those on the regular labour rate 
�	
� "�� ��	��� �	� ���� ����� 
%� ��
��� 
	� �	��
other rate will be paid for such work. Where 
�	��@=�
�����
����@
������	��"��
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��� ��� ����� 
����� �
��<� ���� �@=�
���� ������
receive a premium of 15 cents or 10 cents 
���=����_���<� %
�� ����� �
��� �	� ������� 
%� "��
This bonus shall not be included in computing 
overtime.
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�
vessels of process plants, all steam boilers 
and process plant furnaces.

 �

� \��� �
@=�	�� ������ ��_�� ���� ��>���
from time to time to establish new job 
�����������
	���	
��
��������������
%�=���%
��
����������������
	�<���+{�����
�������>���
%�����
�@=�
�����
_���
�+�������	��������������
	�
�
� ���� �� >���_�	��� �%� ���� �@=�
���� ����>���
��������������
%�=�������+�����
�%
�������	���
{
+������������
	����
���
%� ��	�����������������
����+�����
� %
�� ���� {
+� �����������
	�� ����
%
���� �	� ����
���� �[�� �����
�� #
��_��<� ����
�
@=�	�� �>����� �
� �
	����� ����� ���� �
����
]	�
	�Z������_��+�%
��� �	�������	>��	�� �����
changes.



�<

11.06  "'
���Q
�>�@
(���=���>)�?
�(

 Subject to the provisions of section 11.08 and 
13.02, double time will be paid for all overtime 
work performed.

11.07  "'
���Q
�>�@
(������#��>)�?
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 Subject to the provisions of section 11.08 and 
13.02, double time will be paid for all overtime 
work performed.
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�
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� +)��\**��$���)� - Overtime wages will 
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 ��
 for work performed during regular 
scheduled hours
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 ����
 for work performed to make up for time 
�
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�
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��� ���	�%���
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change of schedule as provided in subsection 
11.09 (b).
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work assigned to them to enable them to earn 
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 rejecting option (a) above in which case 
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%� �/��� �%� ���� ����� 
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not be made. Call Out is a call to return to 
work to perform work for a period of 2 hours 
or less (excluding training).
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in the plant after the completion of their 
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the time worked at prevailing overtime rates, 
calculated to the end of the last 15-minute 
period in which work was performed.
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� ����� ������ �	� �@=�
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�
twice for the same overtime.
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 It is understood and agreed that under no 
circumstances will more than double time be 
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� �
� �	� �@=�
���� ����=�� ��� =�
_�
�
� �	�
\���$�
�]111.
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 ��
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 - A change of 
schedule for the purpose of this Agreement 
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shall not include the regular rotation from 
one shift to another or overtime worked as 
covered in sections 11.06, 11.07 and 11.08
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worked on the schedule.
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new schedule.
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to make up for lost time.
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 Transfer from one department to another 
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time.
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as a result of a medical accommodation, no 
premium will be paid either at the start or end 
of such change of schedule.
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overtime rate for those hours in excess of 
288.
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 ����
� Z@=�
����� �=���������� ��j����
� +�� ����
�
@=�	�� �
� �	
������� ������

@� �	
�
��
on-the-job training, and whose schedule 
��� ���	>�
� �
� �	� ��>����
��� 
��� ����
����
�
� �%����	���� �	
������� ����� ����	�	><� ������
�����_�������	>��
%�����
����=��@��@�
	���
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 On changing over to the new schedule, no 
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8-hour shift schedule should the 12-hour 
schedule be terminated

ARTICLE XII

VACATION WITH PAY
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conditions hereinafter set forth.

�/��/�� Z_�����@=�
�����
_���
�+�� �����[>���@�	��
��
� ���� �
@=����
� ��	� %���� ����|�� ���_����
����� ���� �
@=�	�� ������ +�� �	�����
� �
� %
���
�����|�_�����
	������=�������� ��@��
�� ��@���
�
� +�� ����	>�
� +�� ���� �
@=�	�� ��+{���� �
�
the conditions hereinafter set forth. Where, 
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vacation entitlement purposes. In such cases, 
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the maximum combination of Shell and 
����_�	�<����
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to the conditions hereinafter set forth.
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conditions hereinafter set forth.
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 A vacation week shall be considered as 
&� �
	������_�� ����	
��� 
���<� ����=�� �����
�@=�
����� �
���	>� ���� �
	��	�
��� �
����	>�
12-hour schedule, will take vacation weeks in 
���%���+�
���������
	��_�����
	������
��	�
�
as a shift block of three (3) consecutive 
����_��:�/;��
����
���	>�
����

 ��
����@�	�� %
�� _�����
	������� +��+���
�
	�
������>����������>�����@���
���������@=�
����
was scheduled to work during the period of



�;

� _�����
	��Z@=�
������
���	>������
	��	�
���
rotating 12-hour schedule will be paid on the 
+�����
%�!&�!!��
����=����+�
����
%�_�����
	�

 �$
��%��=������������j�����
�+���	��@=�
���<�
_�����
	� =��� @��� +�� �
@=���
� 
	� ����
�_���>�� ����� 
%� =��� �������_�� 
%� =��@��@��
%
�� ���� ��
� 
�� ���� =��� =���

�� �@@�
�������
preceding vacation.
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9.33 hours per month.
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month will earn the full month’s entitlement for 
�����������@
	���
%����_�����	
��@=�
������	�
���������>
�����
��������
���
%��@=�
�@�	��
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12.07  Vacations are not cumulative. Failure to use 
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has been determined.
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for cause, before becoming eligible for their 
vacation will be paid in accordance with the 
laws of the Province of Ontario.
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ARTICLE XIII

STATUTORY HOLIDAYS
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Union. With the advance agreement of a shift 
�
����|����=��_��
�<������@=�
����@���������
�
�
+���_�������/���*���>	���
�#
��
��������
=���
	���y
�������	�����������<�����
�����=
	�
������ ���� �@=�
���� @��� 
+���_�� ���� �/���
#
��
��������+��
����@�	�
��	����
�
�	��������
established vacation scheduling practices.



.�

 �$
�Q����_��� ���������
���/���#
��
��������

+���_�
� �	� ���� %
�@� 
%� =���
	��� y
�����<�
���� %
��
��	>� =�
_���
	�� ����� �==���� ��>�����
�@=�
����� ��
� ��_�� �
@=����
� !�� 
���|�
���_���������+�����>�+��� �
� �����������y
���	>�
�
��
����� \�@=
����� �@=�
����� ����� 	
��
j����%���	���� �������_���
@=����
���@
	��|��
���_����� \��� 
���� @���� +�� �������
� �	�
advance and taken on dates which are 
@�������� �
	_�	��	�� �
� ���� �@=�
���� �	
�
���� 
�� ���� ��=��_��
��� \��� 
���� @���� +��
����	������	�������	
���������	
���		
��+��

�%����
�%�
@�
	������	
���������
��	
�����

�!��/�� [����@=�
�����������+��=��
��
��
���=���������
is distinct and separate from work performed 

	� �� *���>	���
� #
��
��<� ��� ������ ��>�����
������ %
�� ���� �+
_�� �
��
���<� ��+{���� �
� ����
%
��
��	>���>�����
	�`

 ��
�\
�+�����>�+���%
���
��
���=��<��	��@=�
����
@���� �
��� ���� %���� �
��� 
��� �@@�
�������
=����
�	>� �����
��
����	
� ���� %�����
���
���
�@@�
������� %
��
��	>� ����� �
��
��� �	�����
absent with permission of the Management. 
Z@=�
�����
	����_��
%��+��	���
%�@
������	�
������
���<�
���	>������� ��@���� ���
>	�w�
�
�
��
��� 
�����<� ����� 	
�� +�� =��
� %
�� ����� ��
�
��
���



.�

 ��
� ��
� =��� �Q*�)�

(`� �%� �� �
��
��� %����� �	�
�� _�����
	� =���

<� 	
� _�����
	� =��� ����� +��
���
��
}� +��� �	� �

���
	��� 
��� 
%� _�����
	�
�����=���������+�����
��
��������@�������+����
�
�����
@=�	��
�������>���=����	�����������
%�

 ���
����#���Q*�)�

(`��%���
���>	���
��
��
���
falls in a vacation period, in lieu of an extra 

����

�
� �
� ������_�����
	��	�����@�	�<� ����
�@=�
���� ����� +�� =��
� ������ �
��
��� =��� �	�
�

���
	��
�������_�����
	�=���

� \����
@=�	���>������
�=�
_�
���	�����������
%
�� _�����
	� ���
����
	<� �	� 
==
���	���� %
��
���%���
�������
�������
���>	���
��
��
��� �	�
����� 
%� �� _�����
	� 
��� ���	� �� 
���>	���
�
�
��
���%����������	������@=�
���|������
���
�
_�����
	� =���

<� ���
>	�w�	>� ���� %
��
��	>�
=��	��=���`

� ��	
��

���
	����
����
������
@=�	�

� �� �	�� ����� ����	>�@�	�� ��	� 
	��� +�� @�
��
if there is vacation time and vacation relief 
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13.03  No compensation will be paid to shift workers 
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ARTICLE XIV

SENIORITY

GENERAL
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PROMOTIONS

14.08  ��
 Subject to the provisions of this Article, 
preference in promotions other than 
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 For the purposes of this Article, the 
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 (i) Production Units
 (ii) Dispatching
 (iii) Steam Plant and C.O. Boiler
 (iv) Maintenance
� :_;���+
���
��
 (vi) Chemical Plant Operations
 (vii) Finished Product Handling
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shall be made on a vertical basis within the 
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provided in subsection 14.08 hereof except 
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as described in the Letter of Understanding 
#1 Transfer of personnel from Operations to 
���	��	�	���:�����/�<�/��&;�
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discrimination in making the judgment.
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14.11  ��
 Dispatching progression and promotion 
from phase to phase will be based on the 
%
��
��	>���������`
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�!��(
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� Z	�������+�����=�����_��

 ���
�!��(
��

 Completed three months of continuous 
service in the Dispatching Department, 
passed written and oral examinations, proven 
on-the-job knowledge through demonstrated 
�+�������	�=��%
�@�	>�
=�����	>���
����

 ����
�!��(
��

 Completed six to twelve months of continuous 
service in the Dispatching Department, 
passed written and oral examinations, proven 
on-the-job knowledge and can do a minimum 
of one Assistant Operator position, and has 
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� "��� ������ �����
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���@
	����
of continuous service in the Dispatching 
Department, passed written and oral 
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examinations, proven on-the job knowledge 
and can do a minimum of two Assistant 
Operator positions.

 �'
�!��(
�/

� �
@=����
� �� @���@�@� 
%� ����������� @
	����
of continuous service in the Dispatching 
Department, passed written and oral 
examination proven on-the-job knowledge 
and can do a minimum of three Assistant 
Operator positions.
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of continuous service in the Dispatching 
Department, passed written and oral 
examinations, proven on-the-job knowledge.
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�
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	�
in a minimum of one skills group under 
the Operator Enhanced Skill program, as 
�_�
�	��
�+���������%�����=����	>���������	�
test and ongoing successful demonstration of 
the applicable knowledge and skills.
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from Phase 7 candidates as per Clause 
14.08 of the current Agreement.
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service as a Dispatching Operator. 
Responsible for overtime holdover and call-
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Coordinator.
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 Process progression and promotion from 
phase to phase will be based on the following 
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 Completed three months of continuous 
service in the Process Department, passed 
written and oral examinations, proven on-the-
{
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in performing operating chores.
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 Completed six to twelve months of continuous 
service in the Process Department, passed 
written and oral examinations, proven on-
the-job knowledge and can do a minimum 
of one Assistant Operator position, and has 

+���	�
� "��� ������ �����
	���� Z	>�	���|��
�����������

 ��'
�!��(
�.

� �
@=����
� �� @���@�@� 
%� ���	���%
���
months of continuous service in the Process 
Department, passed written and oral 
examinations, proven on-the job knowledge 
and can do a minimum of two Assistant 
Operator positions.

 �'
�!��(
�/

� �
@=����
� �� @���@�@� 
%� ����������� @
	����
of continuous service in the Process 
Department, passed written and oral 
examinations, proven on-the job knowledge 
and can do a minimum of three Assistant 
Operator positions.
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 �'�
�!��(
�;

� �
@=����
� �� @���@�@� 
%� %
������>���
months of continuous service in the Process 
Department, passed written and oral 
examinations, proven on-the job knowledge 
and can do a minimum of four Assistant 
Operator positions.

 �'��
�!��(
�<

� *�@
	������
��+�������
�
=������
	���
@=����
�	���
�	>������+�������
�����	�{�	�
���@=�
�����
�	
� �	�>�	����� �
�������
���?=����
��
�������
����������
	� �	� �� @�	�@�@� 
%� 
	�� �������
group under the Operator Enhanced Skill 
=�
>��@<� ��� �_�
�	��
� +�� �������%�����
passing a written test and ongoing successful 
demonstration of the applicable knowledge 
and skills

 �'���
�!�)$
((�"*
���)�

� ��
@
��
	� 
	� _���	��� ����� �������
	� @�
��
from Phase 7 candidates as per Clause 
14.08 of the current Agreement

 ��`
��
��)��!�)$
((�"*
���)�

� �
@=����
� ���	���%
��� @
	���� 
%�
continuous service as a Process Operator. 
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Responsible for overtime holdover and call-
�	�����	� ��j�����
�+�� ����?=�����
	�����%��
Coordinator.

 �$
���
�Q�!����� �:������
(
 progression and 
promotion from phase to phase will be based 

	�����%
��
��	>���������`

 ��
�!��(
��

� Z	�������+�����=�����_��

 ���
�!��(
��

 Completed three months of continuous 
service in the Utilities Department, passed 
written and oral examinations, proven on-the-
{
+��	
���
>�<�j������
��	������������@�	��

 ����
�!��(
��

 Completed six to twelve months of 
continuous service, passed written and oral 
���@�	���
	�<� j������
� �	� ������ �����@�	�<�
����j������
�����	�[������	��?=����
���	�����
Utilities Department, and has obtained 4th 
������?=�����	>�Z	>�	���|������������
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�.

� �
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���@���@�@�
%����	���%
���@
	����
of continuous service, passed written and oral 
���@�	���
	�<� j������
� �	� ������ �����@�	��
����<�����j������
����[������	��?=����
�� �	�
the Utilities Department and has obtained a 
!�
�������?=�����	>�Z	>�	���|�������������

 �'
�!��(
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� �
@=����
���@���@�@�
%������������@
	����
%�
continuous service, passed written and oral 
���@�	���
	�<� j������
� �	� ������ �����@�	�<�
j������
� ��� �	� [������	�� ?=����
�� �	� ����
Utilities Department, has demonstrated job 
knowledge of Satellite Steam Plant, and has 
obtained 3rd Class Operating Engineer’s 
�����������

 �'�
�!��(
�;

� �
@=����
���@���@�@�
%�%
������>���@
	����

%� �
	��	�
��� ���_���<� j������
� ��� ������ ��
and passed written and oral examinations.

 �'��
�!��(
�<

� �
@=����
� �� @���@�@� 
%� ������ @
	���� 
%�
�
	��	�
��� ���_���<� j������
� ��� �� ������ ��
(or holds a 2nd Class Operating Engineer’s 
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����������;<�=��������
�@
	������
��+������ �
�
operate in the Utilities Department, including 
���� �+������ �
� ����	� {�	�
�� �@=�
����<� =����

=������ �	
� ������ 
��� 
=����
�� 
������ �=
	�
��j������ ����������
	� 
%� �� @�	�@�@� 
%� 
	��
skills group under the Operator Enhanced 
������=�
>��@<�����_�
�	��
�+���������%�����
passing a written test and ongoing successful 
demonstration of the applicable knowledge 
and skills. Passed written and oral 
���@�	���
	���	
�j������
� �
� %������ �������%��
Z	>�	����
�����������j����
�+������?=�����	>�
Engineers Act.

 �'���
�:������
(�"*
���)�

� ��
@
��
	� 
	� _���	��� ����� �������
	� @�
��
from Phase 7 candidates who hold a 2nd 
������ �����
	���� Z	>�	���|�� ����������<� ���
per Clause 14.08 of the current Agreement

 ��`
��
��)��:������
(�"*
���)�

 Has completed 24 months continuous 
service as Utilities Operator. Responsible 
for overtime holdover and call-ins when 
��j�����
�+����������%�?=�����	>�Z	>�	����
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�

� ��
@
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	� _���	��� ����� �������
	� @�
��
from Senior Utilities Operator candidates 
��
��
�
���/	
������������
	����Z	>�	���|��
����������<����=�����������"����
%����������	��
agreement.

 ��
 A pool of additional Assistant Operators 
@��� +�� ����+�����
� �	� ���� ��
����<�
Dispatching and Steam Plant (Utilities) 
Departments for the purpose of providing 
relief for vacations, sickness or other reasons.

 �

 The job of Assistant Operator Phase 1 will 
form the bottom job for the production units 
and Dispatching Department for the purposes 
of advertising vacancies as referred to in 
subsection 14.10 above. For the Steam Plant 
:]��������;<������	������_���=
��
������+��+���
�

	�������j����
���_���
%������
	�����	>�	���|��
�����������	��
�
��
���������_���	���

 �#
� ��+
���
��� =�
>�����
	� �	
� =�
@
��
	�
from phase to phase will be based on the 
%
��
��	>���������`

 ��
�3��)���)���\����(��!��(
��

� Z	�������+�����=�����_��
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� �
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	� 
%� /� @

����<� =����
� ��j����
�
������ �	
� 
�@
	������
� ���� ��=�+������ �
�
=��%
�@� ���� ������ 
��	�
� �	� ���� @

�����
and completed a maximum of 6 months’ 
�
	��	�
������_�����	�������+
���
���
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� �
@=����
	� 
%� !� @

����<� =����
� ��j����
�
������ �	
� 
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	������
� ���� ��=�+������ �
�
=��%
�@� ���� ������ 
��	�
� �	� ���� @

�����
and completed a maximum of 12 months 
�
	��	�
������_�����	�������+
���
���
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����<� =����
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������ �	
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�
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��	�
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and completed a maximum of 18 months 
�
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���
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�
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��	�
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and completed a maximum of 28 months 
�
	��	�
������_�����	�������+
���
���
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� ��j����
�
������ �	
� 
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	������
� ���� ��=�+������ �
�
=��%
�@� ���� ������ 
��	�
� �	� ���� @

�����
and completed a maximum of 38 months 
�
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������_�����	�������+
���
���
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	� 
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����<� =����
� ��j����
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������ �	
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� ���� ��=�+������ �
�
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�@� ���� ������ 
��	�
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and completed a maximum of 48 months 
�
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��� ���_���� �	� ���� ��+
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� �+������ �
� �������%�����
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������� �==����+��� ��	�
�� ��+
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���
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	��+�����������
��	�
�
�	� ������� 
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>�����
	� �� ������
� \������ 
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7, 2001.

 �@
 Maintenance progression and promotion 
from class to class will be based on the 
%
��
��	>���������`�

� ^
�@����	�����
��������	��	�	���*�=���@�	��
is at the Class VI rate, however those people 
from other departments who have (2) two 
���������_����������	����������������������_���
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����((�a1��
$����$��:������


 Normal entrance level for persons with less 
���	���
�:/;����������_����

 ���
����((�a��
$����$��%����Q��


 Completed six (6) months of continuous 
service.

 ����
����((�1a��
$����$������)���
$����$


 Completed additional six (6) months 
of continuous service. At this point the 
�@=�
���� ����� �	���� 
	�� 
%� ���� ���
��
=�
>�����
	������@���[�	���=���
	�����_�	>�
in Maintenance from another department 
�������
�:/;�������
��@
������_������������������
the Class IV rate.
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$����$
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performance on-the-job. Successful 
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performance on-the-job. Successful 
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performance on-the-job. Successful 
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dated August 7, 2001
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 �
 Chemical Plant Operations progression 
and promotion from phase to phase will be 
+���
�
	�����%
��
��	>���������`

 ��
�!��(
��

� Z	�������+�����=�����_��

 ���
�!��(
��

 Completed a minimum of 4 months of 
continuous service in the Chemical Plant 
Operations department, passed written and 
oral examinations and has proven on-the-job 
knowledge.

 ����
�!��(
��

 Completed a minimum of 16 months of 
continuous service in the Chemical Plant 
Operations department, passed written and 
oral examinations in one process JKC, has 
proven on-the-job knowledge, can do a 
minimum of one operating position and has 

+���	�
� "��� ������ �����
	���� Z	>�	���|��
�����������

 ����
�!��(
�.

 Completed a minimum of 28 months of 
continuous service in the Chemical Plant 
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Operations department, passed written and 
oral examinations in two process JKC’s, has 
proven on-the-job knowledge, and can do a 
minimum of one operating position.

 �'
�!��(
�/

 Completed a minimum of 40 months of 
continuous service in the Chemical Plant 
Operations department, passed written and 
oral examinations in three process JKC’s, 
has proven on-the-job knowledge and can do 
a minimum of two operating positions.

 �'�
���
Q�$���!�����"*
���)�

 Completed a minimum of 52 months of 
continuous service in the Chemical Plant 
Operations department, passed written and 
oral examinations in four process JKC’s, 
completed refresher training in all JKC’s, has 
proven on-the job knowledge and can do a 
minimum of three operating positions.

� [��� �@=�
����� ����
� �%���� '�+������ �<� /��$�
�����%
��
�������=�
>�����
	������@
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 ��
 Finished Product Handling progression 
and promotion from phase to phase will be 
+���
�
	�����%
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��	>���������`
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� Z	�������+�����=�����_���

 ���
�!��(
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 Completed a minimum of 6 months of 
continuous service in the FPH department, 
passed written and oral examinations and 
has proven on-the-job knowledge.

 ����
��!%��*
$����(�

 Completed a minimum of 18 months of 
continuous service in the FPH department, 
���� +��	� �������
� +�� @�	�>�@�	�� �
�
receive training on Specialist role for vacation 
�����%�=��=
����
	��<�=����
�������	��	
�
����
examinations and has proven on-the-job 
knowledge.

 ��'
��!%�3
��

� ��
@
��
	� 
	� _���	��� ����� �������
	� %�
@�
Specialist candidates as per Clause 14.08 of 
the current Agreement.
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to another must remain in that position for 
three months before becoming eligible for 
promotion within the department.

�"��!�� Q��	� �	� �@=�
���� ���	�%���� %�
@� 
	��

�=���@�	���
��	
����<������@=�
������		
��
again transfer to another department for at 
least twelve (12) months unless permitted to 
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from one department to another for training 
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basis.
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a higher regular job. It is understood that 
wherever practicable, if overtime in the 
�
@=�	�|��
=�	�
	�+��
@���	���������
���
�
������_���	��<��	��@=�
����
%��j��_���	��
�����������
	������+�����
�

PERMANENT WORK FORCE REDUCTION

14.16  In the event of technological change, or the 
=��@�	�	����
�����
%�����
��=����
%��������	���<�
������ �	� ���� 
=�	�
	� 
%� ���� �
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result in a permanent workforce reduction, 
�����
@=�	������`

� ���^
��%������]	�
	�����:�;�@
	�����	��
_�	���
in writing; and,

 2. Meet with representatives of the Union to 
discuss the impact of the change on the work 
force.

 If, after using attrition, reduction in the 
workforce is unavoidable, terminated 
�@=�
����������+���	�����
��
���_���	���=��<�
=�
_�
�
`

� ��������@=�
�������_��	
����%���
��
����������
��	�
����� ��>���� �
�����@�
������_����+��� {
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within the bargaining unit;
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until the designated date of termination; and,

� "�� ���� �@=�
����<� +�� _������ 
%� =��%
�@�	���
or actions prior to or during the notice period 
of termination, are not discharged for just 
cause.

� Z%%����_�� '�+������ �<� /��"<� ��_���	��� =���
will be calculated on the basis of two (2) 
������=���=������
�:/;������|�=���=��������
of service.
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straight time basic wage rate at the time of 
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%� ���_���� ����� +��
pro-rated for the calculation of severance 
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LAYOFFS
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for such transfer will be made wherever 
possible.
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to the conditions of subsections 14.20 and 
14.21 below.
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to work as soon as possible after receiving 
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the mailing or other communication of such 
notice.
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ARTICLE XV

BULLETIN BOARDS
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use of certain bulletin boards to be designated 
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to the Management for approval. Neither 
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change in such notices thereafter and no 
notice shall be posted except on such boards. 
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ARTICLE XVI

SAFETY AND HEALTH
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ARTICLE XVII

LEAVE OF ABSENCE
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17.02  ��
 Upon the written application of the Union, 
�� ���_�� 
%� �+��	��� ����
��� =��� ����� +��
granted in order to engage in the business of 
the Union provided that,
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the period in which the absence is to be 
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above provision will continue to be paid base 
wages plus shift differential where applicable, 
and the Union will be invoiced for this amount.

 In the application of this provision, the Union 
shall determine what constitutes Union 
business.
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the granting of such leave would interfere 
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ARTICLE XVIII

PERSONAL HARASSMENT
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ARTICLE XIX

TERMINATION

19.01  The Parties agree that the Collective 
Agreement shall be renewed for a period 
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Memorandum of Settlement
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SHELL CANADA PRODUCTS LIMITED
:���	������	���;

�$�
���
�b\g�	��
(�)#�!��

� '�+������'�+������'�+����/
� /���� !���� !�/��
PRODUCTION UNITS
Senior Process Operator         44.98 46.33 47.83
Assistant Operator - Phase 7   42.95    44.24 45.67
Assistant Operator - Phase 6   38.06    39.20     40.47
Assistant Operator - Phase 5   35.59    36.66    37.85
Assistant Operator - Phase 4   33.75    34.76    35.89
Assistant Operator - Phase 3   32.24    33.21    34.29
Assistant Operator - Phase 2   29.48    30.36    31.35
Assistant Operator - Phase 1   28.51    29.37    30.32

�� '�+������'�+������'�+����/
� /������ !������� !�/��
DISPATCHING
Senior Dispatching Operator    44.98    46.33 47.83
Assistant Operator - Phase 7   42.95    44.24  45.67
Assistant Operator - Phase 6   38.06    39.20   40.47
Assistant Operator - Phase 5   35.59    36.66    37.85
Assistant Operator - Phase 4   33.75    34.76   35.89
Assistant Operator - Phase 3   32.24    33.21    34.29
Assistant Operator - Phase 2   29.48    30.36    31.35
Assistant Operator - Phase 1   28.51    29.37    30.32
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� '�+������'�+������'�+����/
� /������ !������� !�/��
STEAM PLANT
Shift Engineer    47.23    48.65      50.23   
Senior Utilities Operator          44.98    46.33      47.83
Assistant Operator - Phase 7   42.95    44.24      45.67
Assistant Operator - Phase 6   38.06    39.20      40.47
Assistant Operator - Phase 5   35.59    36.66      37.85
Assistant Operator - Phase 4   33.75    34.76      35.89
Assistant Operator - Phase 3   32.24    33.21      34.29
Assistant Operator - Phase 2   29.48    30.36      31.35
Assistant Operator - Phase 1   28.51    29.37      30.32

� '�+������'�+������'�+����/
� /������ !������� !�/��
LABORATORY
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� '�+������'�+������'�+����/
� /������ !������� !�/��
MAINTENANCE
Crew Leader                             47.24    48.66     50.24
�
��	��=���
	�������������������������� "/�$����� ""�/"�����"���&
Class I Mechanic 38.06    39.20     40.47
Class II Mechanic                   35.59    36.66     37.85
Class III Mechanic                  33.75    34.76     35.89
Class IV Mechanic                  32.24    33.21     34.29
Class V Mechanic (Jr.Mechanic)  29.48    30.36     31.35
��������������	���:]������;���������� /���/���� /$�!������!��!!
Regular Labour          26.93     27.74     28.64

� '�+������'�+������'�+����/
� /������ !������� !�/��
CHEMICAL PLANT OPERATIONS
Chemical Plant Operator           40.66    42.72*    44.11
Phase 5                                   38.09    39.23     40.51                    
Phase 4                                   35.31    36.37     37.55
Phase 3                                   32.52    33.50     34.59
Phase 2 30.01    30.91     31.92
Phase 1                                   27.54    28.37     29.29

��+���
�
	�
	����@���	�������
%�/�
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� '�+������'�+������'�+����/
� /������ !������� !�/��
FINISHED PRODUCT HANDLING
FPH Lead Incumbent 39.22    40.40     41.71
FPH Specialist Incumbent         34.46    35.49     36.65
FPH Phase 2 Incumbent 31.35    32.29     33.34
Phase 3 Specialist                   29.96    30.86     31.86
Phase 2             26.22    27.01     27.88
Phase 1 22.47    23.14     23.89



J�

APPENDIX

LETTERS OF UNDERSTANDING PAGE

1.  Transfer of Personnel from Operations to 
���	��	�	���:�����/�<�/��&; ....................85

2.  Article 11.09 Bonus Wages and Special 
Rates, note re subsection 11.09(e), Shift 
���	>��:����!�<��$&�; ............................86

!��� ]	
�����	
�	>�� �
	���	�	>� \�@=
�����
Operator Promotions and Phase 7 
����������
	�:�����
	�����[=����/�<��$����	
�
�����
	�/��������/�<�/��&; .........................87

"��� #�����<� ��%���� �	
� �	
�������� ������
	��
Training (April 21, 1988 and revisions October 
6, 1997 and August 7, 2001) ....................89

���� *��� [���>	@�	�� [��
��	��� :?��
+��� ��<�
1995 with revisions incorporated on August 
7, 2001) ....................................................X�

���� ����� ���
��� �����������
	� �	� ���	��	�	���
Department (April 8, 1991) .......................X�

7.  Transfer from one department to another 
:�����/�<�/��&; ..........................................X�



J�

���� �
+� ��������� �� ���@�	�	�� Q
��� '
����
Reduction (April 27, 1994) ....................... 94

9.  Competitive Premium Component Included 
In Base Wages (August 7, 2001 with revisions 
incorporated on August 25, 2010) ........... 95

10.  Phase Realignment in Dispatching 
*�=���@�	��:��	�����/�<��$$&��������_���
	��
incorporated on August 7, 2001) ............. 97

����� ?=�����
	�� \���	��� ���� ����� :*���@+��� �<�
1996) ....................................................... 98

12.  Operator Enhanced Skills – Process, Utilities 
and Dispatching (August 7, 2001) ........... 99

13.  Maintenance Progression – Related Tasks 
(August 7, 2001) ..................................... ��.

�"��� ��+
���
��� ��
>�����
	� �� ������
� \�����
(August 7, 2001) ..................................... ��<

����� ���	��� ���	���� �
�	�� Z�[��� �
@@������
(August 7, 2001) ..................................... ���

����� /��"���
	���	
�*��>���������@@������
�	��
Z@=�
�@�	�� ��
>��@� :'�+������ $<� /��&�
with revisions incorporated on August 25, 
2010) ...................................................... ���



84

�&��� �?�[���"��[	���#�����@�	���
���� ...... ���

����� \���	�	>�*����:[�>����/�<�/���; ........... ���

19. Shift Engineer (August 25, 2010) .......... ��;

/���� '�#� �	��@+�	�� ������ :'�+������ $<� /��$�
with revisions incorporated on August 25, 
2010) ..................................................... ��J

21. Recognition for Vacation and Severance 
���=
����:'�+������$<�/��$; ................. ��X



85



86



87



88



89



X�



X�



X�



X�



94



95

3
��
��)#�:��
�(������@��
�Z

����
����������3�Q��
����������
	
��
���������
Q�$���!����
������)$���J.J�)#���
��)QQ���$���)�(��
��
�@������!�*
�Z)�?
�(�:��)�-

�:^���0_��"�!�0101a��!	��1:���"�!"+�+0�1��"	!"	\0�=�
1+0"�^\���>\���	\0������%�=:3��b\g�	\0��


\����
@=�	���	
�����]	�
	����
>	�w��������
���@��	��
@=�����_�������	�

����	
��������j��������y���+����
��%
����

�	����=�	>�����������
@=�	�|��>
����
�=�
_�
�����
@=�����_����_���
%�
=����������
	��	��	>��
�@�������	>������
��@��	����������
������_��
y���+�������	
�=�

����_����>��	�<�������=��=���
��
��
	��	����
�=�
_�
������>��
component in this regard.

+">�0%�	��"	���0%��!\	01���%\a��\�	��=�0%\0_

���Z%%����_��'�+�������<�/���<����������	���@
�	��
%������
@=�����_��
=��@��@�:�������=����
��;������+���	�
�=
����
��	�
�����%
��
��	>�+����
wage rates (Schedule ‘A’ rates). This incorporation will be calculated prior 
�
������==������
	�
%������>���
�'�+�������<�/����>�	������
{���@�	���
�
�
�����������

�$�
���
�b\g�>�@

	��
(����
@)�� !)(���)�(

Production Units Assistant Operator - Phase 3 and above
Dispatching Assistant Operator - Phase 3 and above
Steam Plant Assistant Utilities Operator - Phase 3 and above
Maintenance Department Class V Mechanic and above, including Crew Leader
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(Schedule ‘A’ rates).
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  dated October 6, 1997 and printed on page 87 of the collective  
  agreement booklet for the 1997 - 2001 contract period.
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5. In recognition of the wage adjustment made in the 2010 collective 
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Letter of Understanding.
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WORK SCHEDULE
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GUIDELINES FOR SELECTION OF TRAINING DAYS
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- March Break
- Summer - June 15th to September 15th
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GUIDELINES FOR USE OF PERSONAL TIME OFF

Personal time off will be selected in accordance with existing guidelines for 
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the new personal time off shifts picked.
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- 11.09(f)(ii)
- 11.03(c)(iv)

REVIEW OF PROGRAM
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Letter of Understanding as part of the 2013 Collective Bargaining process. 
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schedules will revert to the Operations work schedules described in article 
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IN WITNESS WHEREOF, THE PARTIES HAVE CAUSED THIS LETTER 
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LETTER OF UNDERSTANDING BETWEEN SHELL CANADA LIMITED 
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wage rate. This Letter of Understanding outlines the conditions under which 
Article 14.11c (x) has been added to the Collective Agreement.
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4. Both parties agree that the Shift Engineer rate will not be paid 
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position on shift within the Steam Plant.
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