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PREAMBLE

This Agreenment is made and entered into this 1st day of
January, 2002 by and between Labrador Airways Limted,
herei nafter referred to as "The Conmpany” and
I nternational Association of Machinists and Aerospace
Wor kers, hereinafter referred to as "The Union".

The purpose of this Agreenment is in the mutual interest
of the Conpany and the enployees, to provide for the
operation of the services of the Conpany under methods
which will further to the fullest extent possible, the
safety of air transportation, the efficiency and econony
of operations and the continuation of enploynent under
conditi ons of reasonabl e hours, conpensation and worKking
conditions. It is recognized by this Agreenent to be the
duty of the Conpany and of the enployees to co-operate
fully, both individually and collectively, for the
advancenent of that purpose. The Conpany assunes the
responsibility for ensuring that new enployees are
provided with orientation and pre-enploynent training.

If, for any reason, any portion of this Agreenent is
unenforceable or contrary to law, the Parties hereto
agree that such portion is severable and separable from
the remai nder of the Agreenment and that the Agreenent in
all other respects will continue in full force and effect
I n accordance with the terns thereof.

The coming into force of this Agreement will not have the
effect of lowering any rates presently paid nor of
depriving enployees of any privileges enjoyed prior to
Its signing.
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ARTI CLE 4.

RECOGNI TI ON

The Conpany recognizes the Union as the sole and
exclusive bargaining agent for all enployees of the
Mai nt enance, Ranp Attendants, Customer Service Agents,
FI i ght Watch, and Stores of the Conpany as set out in the
Certification Order dated June 4th, 1981 and as listed in
Article 13 - Seniority.

The Conpany shall enter into no contract either expressed
or inplied with any enployee or group of enployees
covered, herein, except through the nmedium of this
Agr eenent .

Enpl oyees excepted fromthis Agreenent shall not perform
work normally carried out by enployees wthin the
bargai ni ng unit except for instructional, inspection or
qual ity assurance purposes - to assist where required -
or in the case of unforseen nonrecurring operational
enmergenci es where bargaining unit personal are not
readily avail able and the safety of personal, equipnent
and /or custoner property is in imediate danger.

The Conpany agrees not to contract out work where the
effect of such contracting out would result in a |lay-off
and/or a_reduction in seniority or benefits of bargaining
unit menbers.

RESERVATI ONS OF MANAGEMENT

Subj ect to the provisions of this Agreenent, the control
and direction of the working forces including the right
to hire, suspend or discharge for just cause, to pronote
or set back in classification, to re-assign, to transfer
or lay-off because of lack of work or other legitimte
reason is vested in the Conpany provided that in the
exercise of these functions, the Conpany shall not
di scrim nate agai nst any enpl oyee because of nmenbership
in the Union or lawful activities on its behalf.

Enpl oyees com ng under the scope of this Agreenment shal
also be covered by all Conpany rules and regul ations
previously or hereinafter issued by the Conpany that are
not in conflict with the ternms of this Agreenent or the
| aw. The Conpany agrees to provide to the Union a copy of
all rules and policies.

UNI ON SECURI TY
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Al l enpl oyees of the Conpany covered by this Agreenment,
whet her full time, or part-tine, will be required to
authorize the deduction of Union Dues - or their
equi valent - fromtheir regular wages as a condition of
enpl oyment in accordance with precedent established by
t he Rand For nul a.

It will be the Conpany's responsibility to inform
enpl oyees of this condition wupon hiring and the
aut horization to deduct Union Dues wll be conpleted
prior to the enployee comenci ng actual duties. In any
event, Union Dues shall be deducted from the enpl oyee's
first and each and every pay thereafter.

Al'l Union Dues deducted by the Conpany shall be forwarded
to the Secretary-Treasurer of the | AMAW Lodge 927 within
ten (10) days of the conpletion of the pay-roll period
from whi ch the deducti on was made, acconpanied by a |ist
of enpl oyees on whose behal f the deducti on was nmade.

Any change in the anount of dues to be deducted will only
be made after the Conpany has been notified officially in
writing by the Union.

The Conpany shall notify the Union in witing 'nanely the
Lodge recording Secretary and the applicable Union Unit
Chairman', in the follow ng matters:

Al'l orders to an enpl oyee involving change in assignnent,
pronoti on, denotion, discipline, discharge, reduction in
staff or re-call to work;

Seniority Lists;

Any other matter affecting an enpl oyees status with the
Conpany within the ternms of this Agreenent.

One enpl oyee, per Enploynment G oup, pre base, to a maxi num
of four elected by the Union to represent it at any
Conventi on, Conference or School shall be granted

necessary | eave of absence w thout pay, provide the
Conpany receives two weeks notice of the required | eave.
If overtine is incurred as a result of the absence,



t he Union shall rei mburse the Conpany for added

cost.
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ARTI CLE 5.

5.01

Enpl oyees on authorized | eave of absence to acconplish
Uni on Busi ness of any nature, shall continue to accrue
seniority and basic pay during the | eave period, provided
t he Conpany shall invoice the Union for the lost tine of
t he enployee, including paynments made on his behal f by
t he Conmpany.

The Conpany wll recognize and deal wth the Shop
Stewards and Comm tteenmen as designated by the Union.

St ewards and Committeenen - after having first obtained
permssion - will be allowed tine as necessary during
wor king hours and w thout |loss of pay to investigate
and/ or process grievances and conplaints arising out of
the interpretation or application of this Agreenent.

The Union will keep the Conpany advised in witing of its
aut hori zed Shop St ewar ds, Comm tteenen and
Representati ves.

At all |locations where the Union Commttees have been
constituted, a regular nonthly neeting between the
Conpany and the Commttee shall be held normally during
the third week of each nonth as arranged by the

Comm ttee. These neetings will be held during regular
working hours and wthout time debit or credit to
Comm ttee nenbers. Nothing in this provision shall

however, detract from either Party to this Agreenent
conducting nmutual discussion with the other in an attenpt
to resolve a matter which by virtue of its urgency or
time el ement nmust be discussed or resolved w thout undue
del ay.

HOURS OF WORK

The standard working week for the enpl oyees covered under
this agreement, will be one of forty (40) hours service
over five (5) consecutive days of eight (8) hours each.

Shifts will have a fixed starting tinme which shall be the
sane each day and no shift will begin or end between the
hours of 1:00 amto 5:30 am except by nutual agreenent of
the Parties hereto.



5.03 For purposes of conputing overtinme, an enployees shift
wll start with the comencenent of his assigned shift
and continue for 24 hours.

5.04 Meal periods wll be adjusted to occur approximtely
m dway in an enpl oyees regular shift.

5.05 Enpl oyees will be entitled to two ten minute break
periods during a shift, normally after two hours of work
and after six hours of work.

5.06 Enpl oyees may only be required to change their assigned
shift after having received twenty-four (24) hours notice
of the change.

5.07 The Uni on recogni zes that sonetinmes unusual requirenents
for work schedules in aircraft servicing operations and
agrees to neet at anytine with the Conpany to nutually
determ ne equitable shift schedul es.

5.08 Enpl oyees shall not be scheduled to work both Christmas
Day and New Years Days in one holiday season.

5.09 It is agreed that shift schedules and shift cycles wll
be the joint responsibility of both Parties hereto and it
I's agreed that existing shift schedul es and shift cycles
wi |l not be changed wi thout prior consultation.

5.10 While it is wunderstood that this Agreenment commts
Mai nt enance and Engi neering enpl oyees to work 2099 hours
-l ess vacation and statutory holiday tine - at straight
time rates, nutual agreenent on rotating shifts my, at
tinmes, require as few as 2065 hours annually. Where such
mutual |y determined shifts require | ess than the maxi mum
of 2099 hours per year, enployees will neverthel ess, be
pai d as though they were working the maxi mum hours.

5:11 Part-tinme enployees may be scheduled for two (2) split

shifts in a twenty-four (24) hour period, wth a
nm ni mum shift of three (3) hours.

5.12 Part-tine enployees shall be entitled to two (2)
consecutive days of rest per week.

5.13 Any enployee required to be “on call” on days off, shal



receive three (3) hours pay per day, unless actually

cal |l ed in to work in which case the normal call in rate
will apply.
ARTI CLE 6. OVERTI ME
6.01 Overtine at the rate of tinme and one-half (1 1/2) the
enpl oyees's regular hourly rate will be paid in the
foll owi ng instances:

(1) For the first eight (8) hours worked in excess of and
continuous with a schedul ed shift except as provide in
the case of a Statutory Holi day.

(2) For the first eight (8) hours worked on any assigned rest
day except as ot herw se provided.

(3) For the first eight (8) hours worked on a Statutory
Hol i day.

(4) If an enployee is called in outside his schedul ed shift
he shall receive a m ni mum guarantee call of three hours
(3) at the overtine rate referred to above. (An enpl oyee
need only conplete the task for which he was called in
order to be entitled to this m ninmum guarantee.)

(5) For all hours worked that would cover a rest period where
an enpl oyee voluntarily relinquishes the benefit of eight
(8) hours rest.

6.02 Overtine at the rate of twice (2X) the enployee's regul ar
hourly rate will be paid in the follow ng instances:

(1) For all hours worked in excess of eight (8) hours
follow ng and continuous with a schedul ed shift.

(2) For all hours worked on a second or subsequent rest day

in the week, where the enployee has worked on a
previ ous rest day.

(3) For all hours worked in excess of eight (8) hours on a
Statutory Holiday.

(4) For all hours worked in excess of eight (8) when an
enpl oyee is called in outside his schedul ed shift.

(5) For all hours worked prior to a scheduled shift and

continuous therewith with a m ni num guarantee of one (1)
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ARTI CLE 7.
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call in at the overtine rate referred to above.

No enpl oyee shall be required to work overtine against
his wi shes unless no other qualified enployee will work
the overtine on a voluntary basis through nornal
canvassing and, in the opinion of the person arranging
overtime based on circunstances existing at the tine of
t he decision, the work is urgently required and there is
no reasonable alternative. Overtime  under t hese
conditions shall be assigned to the enpl oyees al ready on
duty in the reverse order of seniority wth those
involved in shift rotation normally being exenpted.
Assi gnnments of such overtinme shall entitle enployees to a
m ni rum of one (1) hours pay at the applicable overtine
rate.

Enpl oyees working overtine during their regular neal
period followi ng each (4) hours of overtinme worked, wll
be provided with a neal based on the scale and hours as
per Article 7.01 .

Enpl oyees working overtime under any circunstances wl |
be entitled to paid break periods of ten (10) m nutes
every two hours and neals in accordance with 6. 04.

Enpl oyees working overtinme will be guaranteed a m ni mum
of eight (8) hours rest before reporting for their
regular shifts, w thout |oss of pay.

OUT OF BASE ASSI GNMENTS

Enpl oyees away from hone base will be entitled to the
follow ng neal allowances:

$ 8.00 (Between 0700-0830)
10. 00 (Between 1200-1330)
17.00 (Between 1700-1830)

Travel time will be paid for up to a maxi mum of ei ght (8)
hours at straight tine rates during any twenty-four hour
period. Where an enpl oyee both works and travels during
the same twenty-four (24) hour period, travel tinme wll
not be <considered as tine worked for purposes of
conmputing overtine.

Enpl oyees who are on an out-of-base assignnment, and



t hr ough no fault of their own, are required to stay

| onger than assi gned, shall continue on their normal
straight tinme rate of pay as if they were at honme base.
ARTI CLE 8. VACATI ONS W TH PAY

8.01 Enployees will be granted paid vacations in accordance
with the schedule outlined below. The Vacation Year is
considered to be that period, April 30th to April 29th.
Vacation pay wll be based wupon the appropriate
percentage of the enployees gross earnings during that
period.

Vacati on Schedul e
Service Vacation Appropri ate
Entitl ement Per cent age

(a) Less than 1 year of . 84 days per nonth 4%

service by April 30th or mmj or portion
t her eof

(b) 1 year of service by 10 wor ki ng days 4%
April 30th

(c) 5 years of service by 15 wor ki ng days 6%
April 30th

(d) 13 years of service by 20 working days 8%
April 30th

8.02 Enpl oyees who have been laid-off for periods of |ess than
twenty (20) consecutive working days during the year,
will not have their vacation tine or pay reduced.

8.03 \Where a Statutory Holiday falls during an enployees
vacation, he will be granted the additional day w th pay.

8.04 Enpl oyees who have been absent from work due to ill ness

or conpensable accident for periods of sixty (60)
consecutive working days or less, will not have their



vacation time or pay reduced.

8.05 Enpl oyees absent from work for reasons covered by 8.02
and 8.04 above will have their vacation pay cal cul ated on
the anount they would have earned in straight tinme
earni ngs, had they not been absent. Periods of absence
in excess of those outlined above will be deducted pro
rata fromthe enployee's tine and pay entitlenment.

8.06 Not later than March 1st in each year, the Conpany w ||
post a Vacation Roster for each enploynent group on which

enpl oyees in order of Seniority - the npst senior
enpl oyee in point of Conpany Service having first choice
- will indicate their vacation period preference. The

Roster will remain posted until April 15th during which
enpl oyees in each enploynment group nust have nade their
sel ecti on. VWhere an enployee fails to indicate his
choice during that period, he may be required to take his
vacation at the discretion of the Conpany.

8.07 Enployees will be entitled to draw vacati on pay before
proceedi ng on vacati on.

8.08 Enployees who resign or who are discharges for cause
before conpleting the required service will be entitled
to receive a pro rata cash equival ent of vacation credits
earned to date.

8.09 Enployees who are laid off wll have the option of
drawi ng or not drawi ng their vacation pay earned to date.

8:10 (a) Enployees may split their vacation credits in the
foll owi ng manner:

Ten (10) days or less -------- two (2) periods
Fifteen (15) days or nore ----- three (3) periods
(b) The nmethod of selection of the first period chosen,
will be as outlined in Article 8:06.
The nmethod of selection of the second period, will be

outlined in Article 8:06 and wll be determ ned after
everyone has made their first period choices.

Third period choices will be nade with the sane
process, after first and second choices are made.

8.11 Enployees entitled to nore paid vacation | eave than that
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shown for one (1) year of service in this Article may be
obliged to take only twelve (12) working days during the
desi gnat ed Sunmer period of June 1lst to Septenber 30th in
order to provide nore Summer Vacations to other
enpl oyees.

The Conpany will provide vacation relief so as to permt
a mninmumof two (2) enployees from any enpl oynent group
to be on vacation at any given tinme except during the
peri od June 1st to Septenber 30th each year, when two (2)
enpl oyees in any enploynent group wll be permtted
vacation during the sanme period.

This provision does not apply in the Classification of
Traffic/ Reservation Agent or Flight Watch in which, due
to the relative size of each work group, only one
enpl oyee at a given time shall be on vacati on.

STATUTORY HOLI DAYS

The following Statutory Holidays, wth pay, wll be
granted to all enployees covered by this Agreenent:

New Year's Day Labour Day

Good Fri day Thanksgi vi ng Day

Victoria Day Novenber 11th

July First Chri st mas Day

Civic Day Boxi ng Day

Provi ded t he enpl oyee worked on his regul ar working
day immedi ately preceding the Holiday and on his
regular working day immediately followng the
Hol i day unl ess absence was aut hori zed.

The Civic Day referred to in 9.01 above is the day
generally observed as a Holiday in the comunity in which
t he Conpany's base is |located. Where no Civic Day is to
be observed, an alternate day wll be observed, as
mutual |y agreed between the Conpany and the enpl oyees
concer ned.
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ARTI CLE 11.
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Where a Statutory Holiday falls on an enpl oyee's assi gned
rest day, he/she may elect to add such day (a maxi mum of
two (2) days) to his/her Annual Vacation entitlenent or
elect to be an additional eight (8) hours straight tine
pay for the day, provided that he/she advi ses the Conpany
of his/her option choice within seven (7) cal endar days
follow ng the Holiday.

Where an enpl oyee works a schedul ed shift on a Statutory
Hol i day, he/she may elect to add the day ( a maxi mum of
two (2) days)to his/her Annual Vacation entitlenment in
lieu of the paid overtine provided by this Agreenment. In
electing this option, the enployee nust advise the
Conpany of his/her choice to do so within seven (7)
cal endar days follow ng the Holiday.

COVPASSI ONATE LEAVE AND LEAVE OF ABSENCE

Enpl oyees shall be granted 3 consecutive working days as
conpassi onate | eave in the event of death in the i mediate
fam ly. | mediate famly for the purpose of this
agreenent shall be defined to include the enployees
spouse, child, parent, sister, brother, brothers in |aw,
sisters in law or grand-parent and include the children,
parents, brothers, sisters and grand-parents of the
enpl oyee's spouse.

Where the requirements of the service wll permt,
enpl oyees nay be granted | eave of absence of up to ninety
(90) days, during which they will continue to accrue

Seniority but shall not accrue Vacation or Sick Leave
Benefits.

Applicants for Leave OF Absence beyond ninety (90) days
must be approved by both the Conpany and the Union.

SI CK LEAVE

Enpl oyees covered by this Agreement shall be entitled to
accrue and accumul ate one (1) working day of sick |eave
for each cal endar nonth, or major portion thereof for a
m ni mum of ninety-six (96) hours per year, for a maxi mum
of One Hundred five (105) working days.

Sick Leave with pay will be payable from and incl uding
the first day of absence due to illness or off the job
acci dent provided that the Conpany may require a Medi cal



Certificate verifying the need for Sick Leave before any
Sick Leave benefit is paid. Were the enpl oyee has not
been asked to produce a nedical certificate wthin
seventy-two hours of having returned to work, he will be
pai d.

11.03 Probationary enployees will not be entitled to any Sick
Leave benefits except that when they beconme permnent

enpl oyees, they will be credited with one days Sick Leave
Credit for each nmonth of service as a Probationary
enpl oyee.

11. 04 Enpl oyees absent from work due to an Industrial Accident
and entitled to Wirker's Conpensati on Benefits, will be
entitled to receive fromthe Conpany an anmount equal to
the difference between WCB Benefits and their current
regular daily rate for a period equal to their accrued
Si ck Leave days.

11: 05 Enpl oyees who choose to exercise their right under the
Act to take Maternity Leave, shall continue to accrue al
seniority rights wunder the ternms of the Collective
Agr eenent .

11.06 The Conpany agrees to obtain from the G oup I|nsurance
Carrier and transmt to participating enployees by
February 28th in each year, the followi ng informtion

(a) total prem unms paid by Conpany

(b) total prem uns paid by participating enployees
(c) total claimagainst policy

(d) total rebate accruing fromthe Policy

Any rebate to the Policy Holder as a result of prem uns
paid in excess of claims will be shared equally by the
Conpany and the participating enployees on a share per
equity basis.

11. 07 The Conpany agrees to include as part of this agreenent, a
long term disability plan. A copy of which shall be
provi des to the Union.

ARTI CLE 12. EMPLOYEE RI GHTS, LETTERS, DI SCI PLI NE

12.01 (a) Al | correspondence relating to an enployee
concerning any form of discipline which the Conpany has
pl aced in an enpl oyee's personal records file, shall be



ARTI CLE 13.

13. 01

13. 02

13. 03

removed from all records of the enployee no |ater than
six (6) months from date of issue ( 1lyr. for enployees
with less than 12 nonths seniority),in respect to a
reprimand and no later than two (2) years from date of
i ssue in respect to a suspension an neither shall be used
for any purpose beyond the agreed renpval date.

(b) On each occasion where the Conpany takes action to
pl ace correspondence, as described in (a) above, in an
enmpl oyee's personal records file, the enployee and the
Union (as established by Article Four) shall sign the
copy placed on his records file indicating only that he
acknow edges recei pt and understands the context thereof.

(c) Upon verbal request to Managenent, each enployee
shall be permtted to exam ne and note the contents of
his personal records file as conpiled and held by the
Conmpany.

(d) No action, as it relates to discipline, shall take
pl ace unl ess a shop steward is present.

(e) Before an enployee is suspended or termn nated, he/she
shall be given the reason for such action in witing.

SENI ORI TY

Seniority of each enployee will be established after a
Probati onary period of sixty (60) working days served
during a period of twelve (12) consecutive nonths and if
the enployee is retained in the service of the Conpany
beyond that period, he will be considered permanent and
his Seniority - subject to any adjustnents for broken
service - will date from the first day he was hired.
Probati onary enpl oyees will be entitled to all rights and
privileges wunder this Agreenment except as provided
el sewhere herein and except that they may be di scharged
w t hout recourse to the Gievance procedure.

A Seniority List will be published and posted by the
Conpany not later than the |ast day of February in each
year. Enployees will have thirty (30) days during which
to verify their respective positions on the List and
corrections not brought to the Conpany's attention during
that period will not be considered and the List wll
stand as correct.

Enpl oyees under this Agreenent will accrue Seniority in



two ways, through Total Continuous Conpany Service and by
Cl assification, which are defined as foll ows:

(a) CLASSIFI CATION SENIORITY is based upon the enployee's length
of service with the Conpany in a particular Classification
as listed in Article 13 and 18 and which will apply in the
following matters:

(1) Lay-off due to reductions in force and re-calls to
wor k

(2) Transfers

(3) Pick of shifts

(b) COWANY SERVICE SENIORITY is based upon the enployee's

length of service wth the Conpany, regardl ess of

classification or work group and will apply in the follow ng

matters:

(1) Vacation Preference and Entitl enent

(2) Leave of Absence

(3) Any other matter not covered by Classification
Seniority.

13.04 For the purpose of this Agreenent all enployees under the
scope of this Agreenment shall be grouped into four
primary Enploynment G oups and Cl assifications within each
Group, as follows:

(a) Mai ntenance which will include the Classifications:

Crew Chi ef

Crew Chief (Unlicensed)
Aircraft Maintenance Engi neer
Avi oni cs Techni ci an

Aircraft Mechanic

Juni or Aircraft Mechanic

G ooner

Utilitymen

Store Clerks

(b) Ground Support which will include the foll ow ng
Cl assi fications:

Ground Equi pment Mechani c
Juni or Ground Equi pnment Mechanic
Ranmp Attendant



(c) Operations which will include the Classifications:

Fl i ght Watch

(d) Custoner Service which will include the Cl assifications:

13.

13.

13.
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13.
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07

08

09

10

Reservati on Agent
Traffic Agent
Frei ght Agent

Enmpl oyees pronoted or transferred fromone Cl assification
to another within the same Primary Enpl oyment G oup wll
continue to accrue Seniority in the Classification from
whi ch transferred or pronoted.

Enpl oyees pronoted or transferred fromone C assification
to another in a different Primary Enploynment G oup w |
retain but shall not continue to accrue Seniority in his
former Classification but will appear on the Seniority
List of the new Classification as of the day he entered
it.

Enpl oyees transferred from one Classification to anot her
will be on probation in their new Classification for a
period of sixty (60) working days. Should the enpl oyee
fail to qualify for the new Classification or should he
deci de not to accept the promotion or transfer, he may
revert to his former Classification during the
probati onary period w thout loss of Seniority in the
Cl assification fromwhich pronoted or transferred.

Enpl oyees transferred or pronoted to positions outside
the bargaining unit wll maintain Seniority in the
Classification from which transferred or pronmoted for a
period of six (6) nonths only. During this period the
enpl oyee may return to his fornmer position in the
bargai ni ng unit upon giving the Conpany two weeks noti ce.

Enpl oyees in Training Goups will be credited with six
nmont hs Cl assification Seniority when pronoted to a Trade
Cl assification.

In the event that nore than one enployee in the
Classification has the sane seniority date, the enpl oyee
with the greater Conpany Service wll be considered
senior. In the event that both C assification and Conpany



13. 11

13.12

13. 13

13. 14

Seniority are equal, the ol der enployee will appear first
on the Seniority List.

It is wunderstood that reductions in force wll be
accomplished by laying off the junior enployee in
Classification Seniority and that enployees will retain

their respective seniority rights and the right to be re-
called for a period of eighteen (18) nonths. The Conpany
agrees to re-call laid-off enployees before hiring new
enpl oyees and re-calls to work will be acconplished in
the reverse order of a lay-off with the nost senior
enpl oyee in point of Classification Seniority re-called
first.

VWhen re-calling |aid-off enployees, the Conpany will rely
on the enployee's |ast address as shown on Conpany
records. Re-cal |l ed enployees nust advise of their
intention to accept a re-call to work within seven (7)
days of being notified and must return to work within a
further (7) days or their names will be stricken fromthe
Seniority List and their connections with the Conpany
severed, except, where a recalled enployee is unable to
return to work for reasons beyond his control as nutually
determ ned by the Conmpany and the Union, in which case,
he will be entitled to the next recall to work at which
time he will then resume his place on the Seniority List.

I n reducing forces, the Conpany nust advise the Union of
the nanes of the enployees affected as soon as the
decision is mde. Lay-off Notices wll be given to
enpl oyees as follows:

(a) Less than one nonths service One Day

(b) One nonths service but |ess

t han sixty worki ng days One Week
(c) Sixty working days service but

| ess than five years Two Weeks
(d) Five years of service One Week for each

year of service
or greater
portion thereof

Enpl oyees laid-off who hold Seniority in nore than one
Classification and who wish to exercise displacenment
rights, may do so and nust advise the Conpany in writing



13. 15

13. 16

13. 17

ARTI CLE 14.

14. 01

14. 02

of their intentions during their notice period. Notice
peri ods of lay-off to those enpl oyees displaced by ot her
enpl oyees will be in accordance with 13.13 above.

Enpl oyees nay waive their rights to return to work in
positions or vacancies of less than sixty (60) working
days duration, or in positions or vacancies which occur
outside the Conpany location from which they were | ast
laid of f; without prejudice.

VWhere enpl oyees are transferred from one Conpany base to
another as a result of filling a vacancy or reduction in
force only, the expense of noving their immediate famly
and househol d effects, will be borne by the Conpany. The
cost will be by the npbst econom cal nmeans as determ ned
by the Conpany. At any rate, the enployee shall not be
required to wait longer than thirty (30) days for the
delivery of such household effects.

Enpl oyees with twelve (12) continuous nonths of service
or more who have been laid-off, will be entitled to
severance pay equal to two (2) days pay at their current
rate for each year of service with a m ninmmof five (5)
days pay.

JOB VACANCY BULLETI NS

Al  new positions or vacancies occurring within the
Conpany wll be posted throughout the Conpany for a
peri od of seven (7) days. All enployees, regardl ess of

position or classification, will have the right to apply
for any posted vacancy. Copies of Job Vacancy Bulletins
will be forwarded to the shop steward and to all

enpl oyees on | eave of absence, laid-off status, vacation
or sick leave at the tinme of posting. Where operational
urgency governs, the seven (7) day notice period may be
wai ved provide both Parties are satisfied that all
enpl oyees have been nade aware of the new position or
vacancy. Under such waiver, enployees nust apply within
twenty-four (24) hours of notification to be eligible for
consi deration.

Vacancies for positions that are considered tenporary and

that will likely last for a period of sixty (60) working
days or |less, need not be posted and may be filled by the
Conpany at its discretion. Should the position

subsequently become a permanent one, the Conpany will



advi se enpl oyees through a Bulletin in accordance with

14. 01 above.

14.03 Pronotions and Vacancies occurring within the bargaining
unit will be made and filled using the principle of
Classification Seniority for those applying as a first
consi deration. VWhere pronotions are not nmade and
vacancies not filled on the basis of Classification

Seniority, the affected enployee will have the right to
question the Conpany's decision with respect to his
qualifications relative to the successful applicants,
t hrough the Grievance Procedure.

ARTI CLE 15. GENERAL

15.01 The Conpany agrees to provide a Notice Board at each of
its bases where enpl oyees covered by this Agreenent are
stationed, where notices concerning Union affairs may be
post ed.

15.02 Enpl oyees who serve as Jurors will be entitled to receive
from the Conpany, for the duration of their duty, an
anount equal to the difference between their regular and
t hat provided by the Crown.

15.03 Standard Dress - The following itenms of clothing will be
purchased by the Conpany and provided to all technical
enpl oyees and others whose duties require them to work
out of doors, as follows:

(a) Coveralls Three (3) sets per year ( two sumrer, one
wnter ) provide free upon return of unserviceable
gar ments.

(b) Rai nwear One set provided free wupon return of
unservi ceabl e gar nent

(c) Work gloves The Conpany shall provide two (2) pair



of work gloves every six (6) nonths

(d) Parkas One (1) standard parka per year towards which
the Conpany will contribute of Fifty percent (50% of the
total cost, or the enployee has the option to purchase a
Resolute Parka Fifty percent (50% of the total cost,
once every three years. Parkas will be provided on or
before October 1 of each year.

(e) Wnter boots The Conpany wll provide to each
enpl oyee, a pair of winter safety boots (CSA Approved) at
Fifty per cent (50% of the cost on or before October 1
of each year.

15:04 (a) Uniforns The Conpany will pay Fifty (509 percent of
the cost of Uniforms for enployees required to wear

t hem Uni forms shall be of standard design and col our
and may be purchased individually by the enpl oyee. The
Conpany agrees to pay $50.00 per year for the cost of
drycl eani ng of uni forms upon presentation of
receipts.
(b) Sumer boots/shoes The Conpany will provide to each
enpl oyee, a pair of sumrer safety boots (CSA
Approved) (shoes for Agents) at fifty per cent (50% of
the cost on or before May 1 of each year
(c) The Conpany requires all itens of standard dress
referred to in the above to be used and worn by the
enpl oyees while on duty with the Conpany.
In maki ng payroll deductions to cover the enployee's share
of
the cost of a garnent, the Conpany shall not deduct an
anount
greater that $15.00 dollars from any bi-weekly pay unl ess
t he

enpl oyee aut horizes a greater anount.

15.04 The Conpany and the Union will mutually agree on the
quality and style of standard dress itens.

15.05 The Conpany wll be responsible for weekly |aundry of
coveralls referred to in Article 15.03. Al'l enpl oyees
will be required to turn in dirty coveralls at the end of
each week with the coveralls to be returned to the
enpl oyees with the foll ow ng week.



15. 06

15. 07

Enpl oyees will be paid every second Thursday at noon and
where reasonably possible, enployees conpleting a night
shift on that day, wll be paid at the term nation of
their shift. On all occasions where Friday is a
Chartered Bank Holiday, the bi-weekly pay per shall be
advanced one (1) day to Wednesday at noon. The enpl oyees
cheque stub will indicate all deductions and will show
shift differential hours, overtime hours, etc.

The Conpany wll provide and maintain the follow ng
facilities for the use of enployees covered by this
Agreenment at each Conpany location staffed by such
enpl oyees.

(a) A lunch room or suitably segregated encl osed area,
equi pped with self controlled Ilighting, electrica
outlets, sink and water supply service, a garbage
container with cover, and a seating capacity and table
area to accommodate the nunber of enployees normally on
duty at any one time. |In addition, the roomor area nust
lend itself sufficient space for placenment of a fridge
and stove.

(b) A locker room or other enclosed area, separate from
t hat desi gnated as an eating place, and furnished with a
sufficient nunber of full length | ockers so as to provide
one |locker for each enployee wth space to permt
cl ot hing change.

(c) Washroom facilities, separate fromthose used by the
general public, if available and in place.

(d) Parking space for enployee vehicles. In addition, two

t he

15. 08

15. 09

and
Tool s
l'ights.

plug-ins shall be provided for enployees working at
Goose Bay term nal.

The Conpany will pay enployees who work at the airstrip
in St. Anthony a travel allowance of Ten Dollars ($10.00)
per day to a maxi mumof Fifty dollars ($50.00) per week,
if the enpl oyee uses his/her own transportation.

A tool allowance of one hundred and fifty ($150) dollars
will be paid, upon the subm ssion of receipts, to each

j uni or mechani c/ avi oni c, mechani c/avi onic technician

engi neer in January, each year of the agreenent.

shall be included but not limted to trouble



15. 10

15. 11

ARTI CLE 16.

16. 01

ARTI CLE 17.

17.01

17.02

17.03

17. 04

The Conpany agrees that for the purpose of this agreenent
"Spouse” will be defined to include common | aw spouse and
the comon |aw spouse shall enjoy all the benefits,
rights and privileges referred to in this agreenment as
equalling to the spouse of an enpl oyee.
The Conpany agrees to participate on a cost shared basis
(50/50) in a dental plan for the enployees covered by
this agreenent.

SAFETY
The Parties hereto recognize and agree to be bound by all
provi sions of Canada Labour Standards (Safety) Code Part
| V.

ADJUSTMENT OF GRI EVANCES

The Conpany wi |l recognize and deal with Shop Stewards in
wor k areas and at Conpany bases determ ned and appoi nted
by the Union. It will be responsibility of Shop Stewards
to assist in the adjustnment of Gievances arising out of
the interpretation, application, or alleged violation of
this Agreenent.

Where an enpl oyee feels that there has been a viol ation
or msinterpretation of any part of this Agreenent, he,
or a Shop Steward, or any Oficer of the Union on his
behal f, will discuss the matter within seven (7) cal ender
days with the imrediate supervisor who wll, wthin
twenty-four (24) hours (save Saturday, Sunday and
Statutory Holidays), give his/her decision thereof.

Where the decision of the imrediate supervisor is
unsati sfactory to the enpl oyee concerned or to the Union
or, failing a decision being received fromthe inmmedi ate
supervisor as required by 17.01, 17.02 above, the nmatter

will be reduced to witing within a further seven (7)
cal endar days and submtted to the Departnent Head who
wll, wthin forty-eight (48) hours (save Saturday,

Sunday and Statutory Holidays), attach his witten reply
t hereto.

Failing a reply from the Departnent Head or where the
reply is unsatisfactory to the enployee or to the Union,



17. 05

17. 06

17. 07

17.08

17.09

the matter will be referred to Arbitration in accordance
with 17. 06 bel ow.

Wher e enpl oyees are to be suspended or discharged, a Shop
Steward shall be notified before the enpl oyee | eaves his
work area. \Where the Shop Steward is unable to affect a
settlenment -if a dispute exists - at the tinme, a witten
Grievance may be filed directly with the Departnent Head
within seven (7) cal endar days.

Either Party to this Agreenent may, within fourteen (14)
cal endar days of the date when the matter was or should
have been di sposed of in above, notify the other Party in
writing of its decision to submt the matter in dispute
to Arbitration

Where notice has been given by either Party to refer a
matter in dispute to Arbitration, the selection of an
Arbitrator shall be nade nunerically from a List of
persons previously agreed to by the Parties. Should the
first person nanmed on the List be unable to hear the
matter within thirty (30) cal endar day or such other tine
as the Parties may agree, the next person nanmed wll be
sel ected and so on.

(a) The Arbitrator to hear each case will be the person
whose nane on the List, which is attached hereto, follows
t hat of the person who heard the pervious case.

(b) MVhile the List of Arbitrators will be conprised of
t hose persons agreed upon during Collective bargaining,
either Party may propose to add or delete persons from
the List at any tinme. Additions to, or deletions from
the List may only be made by nutual agreenent of the
Parti es.

The Arbitrator will make his award as the matter in
di spute known to the Parties within thirty (30) cal ender
days of the last hearing and in nmaking such award, shal
not have the power to amend, delete from or add to, any
provi sion of this Agreenent.

The award so made shall be final and binding upon the
Conpany, the Union, and the Enployee. |In making awards
connected with financial settlement, it is agreed that
the Arbitrator shall remain seized on the matter unti

the Parties are Satisfied that the award so rendered has



been fully placed into effect.

17.10 In hearing disputes arising out

penal ty.

17.11 The Parties to this Agreenment w l

and expenses of the Arbitrator.

ARTI CLE 18. CLASSI FI CATI ONS AND RATES OF PAY

18.01 Cl assification

the suspension or
di sm ssal of an enpl oyee, the Arbitrator,
such suspension or dism ssal was inproper,

Ef fecti ve Dates

Mai nt enance Group

Ai rcraft Mai ntenance and Jan. 1, 2002

Avi oni cs Engi neer
1t year $13. 80
2" year 14. 11
3rd year 15. 21
4th year 16. 11
5th year 17.08
6'" year 19. 91

Aircraft Mechanic

Avi oni cs Techni ci an Jan. 1, 2002 Jan.
15t year $10. 76
2" year 11.02
3rd year 11.98
4" year 13.76
5th year 14. 34
6'" year 16. 17

Juni or Aircraft Mechanic
15t year $8.19
2" year 9. 05
3rd year 10. 45
4th year 11. 56
5th year 13. 79

Uility and G ooners
1t year $6. 63
2" year 6. 90
3rd year 7.69
4N year 9.42
5th year 9. 89

6'" year 11. 15

1, 2003

$13.
14.
15.
16.
17.
20.

95
26
36
26
23
06

1, 2003

$10.
11.
12.
13.
14.
16.

$8.

9.
10.
11.
13.

$6.
7.
7.
9.
10.
11.

91
17
13
91
49
32

34
20
60
71
94

78
05
84
57
04
30

Jan. 1,

$14.
14.
15.
16.
17.
20.

Jan. 1,

$11.
11.
12.
14.
14.
16.

$8.
. 35
10.
11.
14.

$6.
. 20
. 99
.72
10.
11.

where he finds
may nodi fy the

jointly share the fee

2004

10
41
51
41
38
21

2004
06
32
28
06
64
47

49
75

86
09

93

19
45



2004

Stores Clerk

1st. year $7. 41
2" year 7.93
3rd year 8.76
4" year 9.71
5th year 10. 76
6'" year 12. 39

Ground Support G oup

Ground Equi prent Mechani c
15t year $10. 76
2" year 11.02
3rd year 11.98
4h year 13. 76
5th year 14. 34
6'" year 16. 17

Juni or Ground Equi prent Mechani c
1. year $8.19
2" year 9. 05
3rd year 10. 45
4h year 11.56
5th year 13.79

Ramp Attendant Jan 01 2002
15t year $7. 41
2" year 7.93
3rd year 8.76
4th year 9.71
5th year 10. 76
6'" year 12. 39

Operati ons Group

Fl i ght Watch
15t year $7.93
2" year 9.01
3rd year 9.71
4th year 10. 88
5t year 11. 47

$7. 56 $7.
8.08 8
8.91 9
9. 86 10.
10. 91 11.
12. 54 12.
$10.91 $11.
11. 17 11.
12. 13 12.
13.91 14.
14. 49 14.
16. 32 16.
$8. 34 $8.
9. 20 9
10. 60 10.
11. 71 11.
13.94 14.
Jan 01 2003 Jan 01
$7. 56 $7.
8.08 8
8.91 9
9. 86 10.
10. 91 11.
12. 54 12.
$8. 08 $8.
9.16 9
9. 86 10.
11. 03 11.
11.62 11.

71

.23
. 06

01
06
69

06
32
28
06
64
47

49

.35

75
86
09

71

. 23
. 06

01
06
69

23

.31

01
18
77



6'" year 13. 16 13. 31 13. 46

Cust oner

Service Group

Traffic/ Reservation Agent, Freight Agent

15t year $7.93 $8. 08 $8. 23
2" year 9.01 9.16 9.31
3'd year 9.71 9. 86 10. 01
4th year 10. 88 11.03 11.18
5th year 11. 47 11.62 11. 77
6'" year 13. 16 13. 31 13. 46
18.02 Progression through steps in each Classification will be
automati c upon conpl etion of the necessary service.
18.03 Classification Seniority wll apply to an enployees
| ength of Conmpany Service in the Classification wthout
regard to rating in the Classification
18. 04 Enpl oyees who obtain an AME licence will not automatically
be paid the AME rate, but nust bib on vacancies in such
classification. The Conpany has the right to determ ne
the required nunmber of AME's. If the Conpany deens the
present nunber of AME's to be in excess of it’'s
requirements, the Conpany has the right to open
di scussions regarding the status of the required nunber
of AME' s
18.05 Where new Classifications are to be created which
logically fall within the scope of the bargaining unit,
or where Classifications shown in Article Thirteen (13)
are currently dormant in respect to Conpany use becone
re-activated during the life of this Agreenent, the rates
of pay and conditions of enploynent wll becone the
subj ect of negotiations wth the Union. Where no
agreenent is reached, the rates of pay and whether or not
the position justifies a new Classification my becone
the subject of a Gievance and subsequent Arbitration.
18.06 Crew Chief: A Crew Chief is an enployee who holds a

Juni or

valid AME Category "A" Licence and who has the ability to
| ead and direct those assigned to him

A. M E. An AAME. is an enployee who holds a valid
Aircraft Mai nt enance Engi neer's Licence,
Cat egory "A"

Aircraft/ Avi oni cs Mechani cs/ Techni ci ans:



A Junior Aircraft Mechanic or Avionics Technician is an enpl oyee
engaged by the Conpany to acquire the skills to becone a
tradesman. Advancenent from one step to the next highest step

wi ||l be automati c upon conpletion of the necessary service.
A Junior Aircraft Mechanic or Avionics Technician wll be
pr onot ed

to Aircraft Mechanic or Avionics Technician ( at the next

hi ghests pay level ) wupon the successful conpletion of a
written

and practical exam nation as devised nutually by the Conpany
and

t he Uni on.

Junior Aircraft Mechanics or Avionics Technicians who have

conpl eted a recogni zed training course in aircraft maintenance

and repair, wll be given a service credit as a Junior
mechani c

or Avionics Technician to permt themto wite the MO T.

licensing exans follow ng a conmbined three years of courses
and

practical experience or such Jlonger period as MO.T.
regul ati on

require.

ARTI CLE 19. SHIFTS, SH FT PREM UMS AND ALLOWANCES

(a) A Mdrning Shift is any eight (8) consecutive hours
of regular schedul ed work conmmenci ng between 5:00
a.m and 7:00 a. m

(b) A Day Shift is any eight (8) consecutive hour of
regul ar schedul ed work comrenci ng between 7:00 a. m
and 8:30 a. m

(c) An Afternoon Shift is any eight (8) consecutive
hours of regul ar schedul ed work comrenci ng between
3:00 p.m and 5:00 p.m

(d) A Night Shift is any eight (8) consecutive hours of
regul ar schedul ed work comrenci ng between 11: 00 p. m
and 1: 00 a. m

(e) A Shift Premium of .45 an hour will be paid to all
enpl oyees wor ki ng between the hours of 4 pmand 8 am
but, such premumw Il not be added to the hourly



rate for the purpose of conputing overtine.

(f) Ticket Agents wll receive a seventy-five cent
($.75) increase to their normal pay when the
Supervisor is on vacation or sick, if the Ticket
Agent is call upon by the conpany to do Supervisor's
wor K.

(g) Crew Chief shall receive Fifty-Five ($0.55) cents
per hour.

(h) Lead Hand shall receive Forty-Five ($0.45)
cents per hour.

ARTI CLE 20 PENSI ON

A. Commencing the first day of January, 2002, and for the duration
of this Collective Agreenent, the Conpany agrees to nake
paynents to the |I.A M Labour Managenent Pension Fund
(Canada) (“t he Pension Fund”) for each enployee perform ng
work in a job classification covered by this Collective
Agreement as foll ows:

1. For all hours or portion thereof worked for which an
enpl oyee receives pay, the Conpany shall nake a
contribution

(a) of $0.15 per hour, but not nore than $6.00 per
week for any one enployee (40 x hourly
contribution rate).

2. For the purpose of this Article, each hour paid for, as
wel | as, hours of paid holidays and other hours for
whi ch pay is received by the enpl oyee, in accordance
with the Collective Agreenent, shall be counted as
hours for which contributions are payable.

3. Contributions for new, probationary, part-time and full-
time are payable fromthe first day of enpl oynent.

B  The Conpany and Union further agree as foll ows:

1. The paynents to the Pension Fund shall be nmade to the
l.A M Labour - Managenent Pensi on Fund (Canada) which



was establi shed in Canada under the Trust

Agr eenent dated February 1, 1970 and has been signed
by the Conpany and t he Uni on.

2. The Pension Plan adopted by the Trustees of the said
Pensi on Fund shall at all times conform with the
requi rements of the Ontario Pension Benefits Act and
the I ncone Tax Act so as to enable the Conpany at al
times to treat contributions to the Pension Fund
as a deduction for Federal inconme tax purposes.

3. All contributions shall be made at such tinmes and in such
manner as the Trustees require; and the Trustees

shal | have authority to have an independent Certified
Publ i c Accountant audit the payroll and wage records
of the Conpany for the purpose of determ ning the
accuracy of the contributions to the Pension Fund.

4. |f the Conpany shall fail to make its contributions to the
Pension Fund by the fifteenth day of the foll ow ng

nont h and such default shall continue for thirty (30)
wor Ki ng days, the Conpany shall be liable for all
expenses incurred in the enforcing paynents of
t he contribution, i ncl udi ng reasonabl e attorney’s fees

and arbitration f ees.
C The Parties further acknow edge that no other agreenent
bet ween t he Conpany and the Union regardi ng pensions or
retirement is in effect or will be effective during
t he period covered by the said Collective Agreenent
w t hout the written consent of the |.A M Labour
Managenment Pension Fund (Canada). Signed copies of
any renewal or extension agreenments will be promptly
furnished to the Pension Fund office and if not
consistent with this Agreenent, can be used by the
Trust ees as a basi s for term nation of

participation of the Conpany.

D It is understood and agreed by both parties that, upon
making its contributions to the Pension Fund in

accordance with the Collective Agreenent and the Trust

Agreenent, the Conpany is relieved of any and al

obligations in regard to t he Pensi on Fund.



ARTI CLE 21

21.01

Signed this day of , 20

DURATI ON OF AGREEMENT

This Agreenent shall cone into full force and effect as
of the 1st day of January, 2002 and shall remain in
effect until mdnight on the 31st day of Decenber, 2004
following which it shall renew itself fromyear to year
unl ess notice is given by either Party to the other of a
desire to anend or termnate the Agreement thirty (30)
days prior to its expiration date in any year. In the
event notice is given, the Agreenment wll continue in
effect while negotiations are being carried on for the
concl usi on of a new agreenent.

LABRADOR Al RWAYS LI M TED | NTERNATI ONAL ASSOCI ATI ON OF

MACHI NI STS AND AEROSPACE
WORKERS




LETTER OF AGREEMENT #1

This letter of Agreenment constitutes "the list" referred to in
Article 17.07 and is entered into for the purpose of identifying
t hose persons whomthe Parties have agreed are acceptable to act
as Arbitrators to hear and decide disputes arising out of the
interpretation or application of the Coll ective Agreenent.

OFFI CE HOME
| an Bruce Cl assi c Dept 26 Johnson Cres.
Menorial University St. John's
St. John's
737-8113 722- 6645
John Scott Phi | osophy Dept. Box 503
Menorial University Tolt Road
St. John’s St. Philips, NF

737 8332 895 3256



Fax 895 2496

James Qakl ey Hal | ey Roberts Barry 8 Princess Ann St.
One Church Hill St. John's
St. John's
726-6124 753- 6037
Signed for the Parties hereto this day of , 20
FOR THE COVPANY FOR UNI ON

Letter of Understandi ng #2

Re: Heber Hedderson, Darry Russell, Rick Adans

The Parties agree that, the above nmentioned enpl oyees shall be
“red circled” at the top of the ranp attendants rate while in
the current classification, and further, shall enjoy all wage

i ncreases negotiated for the ranp attendants cl assification
during the termof this agreenent.

Dat ed:



For the Conpany For the Union

Letter of Understandi ng #3

Re: Early and Safe Return to Wrk

The Parties agree to set up a commttee of two, one from
managenent and one fromthe Union, to inplenment the E&SRW



program

The commttee will nmeet in January of 2002 to begin the
process of adopting | anguage as per the Act.

Dat ed:

For the Conpany For the Union




