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SECTION |

ARTICLE I-TERM OF COLLECTIVEAGREEMENT

14

12

13

14

1.6

1.6

This agreementsupersedesall previousagreements and/or arrangements
entered into betweenthe Employerandthe Unionandtheir predecessors.

However, previous agreements, understandings, or practices, eitherwritten @
implied and established betweenthe Employerandthe Unionandtheir
predecessorswhich are not specifically stated inthis Agreement, shall be
Identified, then be accepted, amended or deleted by mutual agreementwithin
three (3) monthsafter the signing of this Agreement or they shall be nulland
void. Inthe eventthere is a conflict betweenany issuesinthis regardand an
iteminthe CollectiveAgreement, then this Collective Agreement shall prevail.

This agreementshall be bindingon both parties heretofor the period
commencingApril 1,2001 and ending March31, 2004 Inclusive.

Either party may give written notice of Itswritten intentionto commence
negotiationsfor a revision of this agreementand such noticeshall be made and
given inaccordancewith Part1, Canada Labour Code.

This Agreement shall remainin effect untileither a lawful strike " lockoutoccur
or untila new Agreement is concludedand put Into effect.

The Partiesmay from time to time and by mutualagreement, interpret, amend or
add to the terms of this Agreement.

ARTICLE 2 « UNIONRECOGNITION

21

2.2

23

The employer recognizesthe certified Unionas described inthe certification
issued by the Canadian Industrial Relations Board, dated July 1988, as
representingthe employees of the company in accordancewith the provisions of
the Canada Labour Code.

All employeeswho are now membersor who may hereafter become membersof
the Unionshall remainmembersingood standing, as a condition precedentto
continuedemploymentwith the Company.

Each new employee shall, at time of hire,apply for membership the Union. If

The Coray Line ol \'fc«\tu Lid -and. ’ 1
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24

2.5

accepted, they shall become, and continueto be, membersofthe Unionin good
standing, as a conditionof employment.

The Unionshall notify the Employerinwriting, when it is determinedbythe
Union, that an employee hasfailed to maintaintheir membership ingood
standing inthe Union. The Employer agreesto suspend or dischargethe
employees ten (10) days after receiptof such notification. If within the ten (10)
day periodthe Unionnotifiesthe Employerthatthe employee ¥ again a member
ingood standingthe original notificationshall be consideredto be null and void
andthe employee shall not be suspendedr discharged.

The employer agrees to deduct fran each of such employees pay the amount of
any uniondues and general assessments, as specified on the duly signed
authorizationcards, and/or a letterfrom the union that Indicatesa change inthe
amount of dues or general assessments, and remit sameto the union, subject to

~ the provisionsof the Canada Labour Code.

2.8

2.7

28

29
2.10

212

The Employer shall remitthe dues and general assessmentsto the Union
accordingto the employee's classificationat the time the sald monthly
deductions are being made.

The Unionshali notifythe Employer inwriting not lessthan two (2) weeks In
advance of any change inthe scale of uniform current monthlydues or general
assessmentsto bededucted.

The Unionshall providethe Employerwith authorization cards providingfor
deductions of Unionaues from members before deduction of such dues

commence.
The Employer shall havethe dues authorizationforms signed at the time of hire.

The Employer shall notdiscriminate against any employees because of their

-membershipinthe Union.

The employer shall Introducenew employeesto their shop steward. Ifthere is a
training class, the chief shop steward or designate shall be afforded an
opportunityto speak on the CAW structure and onthe Collective Agreement.
The time allocated for this purposeshall befifteen (15) minutes

Management, and other employees outslde the Bargaining Unit, shall not
performBargaining Unitwork when a Bargaining unit member b available. When
performingsuchwork they shall do se only untila member becomes available.

The Gray 1ing of Victoria Ltd, -and-
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(The Intentof this clause Is notto replaceemployeesand shall be usedonly in
emergency situations. Every effortshall be made bythe Employerto cover work
by creating or extending shiftsto providefor adequate staff to cover the work.)

0\ 2.13 An employeeshall not be penalizedfor refusingto cross a legal picketline, as

establishedby lawor mutually agreedto bythe Parties.

ARTICLE 3 - UNION ACTIVITIES

3.1

/1,
v
3.4

3.5

Itis recognizedthat from time to time it may be necessary for employees
representingthe Unionto carry out their Unionduties during their working hours.
Employees shall first obtain permissionfrom their supervisor priorto conducting
any Unionactivity or businesson Company premises at any time. Maintenanceor
earnings shall be the responsibilityof the Employer, unless otherwise specifically
agreedto. Other representatives of the Unionshall obtain prior approvalfrom a
Company supervisor prior to conducting any Unionactivity or businesson
Company premisesat any time.

Employeesrepresentingthe Unionshall be granted shortterm leaves of absence
of twenty-two (22) working days or less, inorderto carry out their Unionduties,

Such leaves of absence shall be granted, insofar as the regularoperations of their
departmentshall permit, and the applicationshall be given precedenceover any
other leave of absence application receivedon the same day.

Membersof the Negotiating Committeewhoare not parforming their regular
duties, butwho are meetingwith the Company and being paid by the Union, shall
havesuchtime classifiedas "in service™ time for the purposes of calculating
eligibility for Statutory Holiday pay.

Employeesacting as full ime officers or representativesof the Unionor their
parentorganization, on a leave of absence beyondtwenty-two (22)working days,
shall be entitledto retaintheir membershipinall existingwelfare plans,
accordancewith the terms and conditions of the plans, subjectto the Union paying
the full cost of the premiumof each planonthe employee's and Employer's behalf.

Employees who are acting as full time officers or representatives of the Uniona
their parentorganization shall be placedon leave of absence' with the time
involvedconsidered as service with the Company. On conclusionof such leave of
absence, employees shall returnto ajob levelequivalentto that which they
previously held immediately priorto working for the Union, with the accrued
seniority.

The Coray Tone of Ssctorn L0 -and-
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3,7 The Employershall havethe rightdf selectionto fillvacancies dueto Unionleaves
of ten(10) monthsdurationor less. Otherwlse, the vacancy shall befilled by the
applicable posting rules, Experiencegained by selectionto the temporary positions
shall not be considered in selection of a successful applicantto the posting.

3.8 Noemployee shall lose section seniority rights as a resultd transfersto fll
vacancieswhich resultfrom these Unionleaves.

3.8 Onthe following dates, the Company shall paythe following respectivelump
sums intothe BargainingUnit's Paid EducationLeavefund:

April 12001 $2100.00
April 1, 2002 $2100.00
April 1, 2003 $2100.00

ARTICLE 4 - GRIEVANCE PROCEDURES,ARBITRATIONAND
MEDIATION/ARBITRATION

4.1 All grievancesor disputesshall be settled finally and conclusively by the
grievance Proceduredescribedin this Agreement without interferencewithor a
stoppageof work.

4,2 A 'grievance' means any differencebetweenthe persons bound by this
Agreement concerning its interpretation, application, operation, or any alleged
violationthereof, or any dispute, includingany question as to whether any matter
is arbitrableor if any employee istreated unjustly.

4.3  The Company shall maintainthe normalbasewages of the following employees
during their normal scheduled hours of work when one or more of the following
conditionsare met:

4.3.1  One employee Union representativefromthe depotwhere a hearingis
being heldat Step1 or 2 of the grievance procedure;

4.3,2 One employee Union representativewhen specifically askedto attend by
the employer,

4.3,3 The grlevor(s) who attend any hearingat Step1 or2 of the grievance
procedure;

4.3.4 An employee Unionrepresentative conducting Unionactivities after

The Cieay Line of Victoria Ltd, -and- 4
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44

45

4.6

6. A &

permission has beengranted by the Employer,

The Employershallpaythe grievor's normal basewages and expenseswhen the
hearingis held Inother thanthe grisvor's home depot, unless otherwise agreedto
bythe Parties,

Unionreprasentatives shall be recognizedindiscussing any grievance or complaint
of an employee,

Inrelationto GrievanceProcadure time limits, working day shallmean"Monday -
Friday and exclude Saturdays, Sundays and Statutory Holidays".

Time limits spectfied inthe different stages of these grievance proceduresmay be
amended by mutualagreementbetween the Parties.

Individualgrievance procedure:

461 Step1

Ifan employee andlor a Unionrepresentativehasa grievance or complaint, it
shall first betaken up verballywith the designated manager within fifteen (15)
working days fran the time the employee andlor Union representative
becameaware of the grievance, subjectto leaves of absences, sickness,
vacation, etc. The Employershall havethe presence< a Union
representative during any discussionof a grievance @ complaint. The
designated managershallgive the Uniona decislon within five (5) working
days of hearingthe grievance @ complaint.

462 Step2

[fthe grievanceis notsettled in Stept, it shall be reducedto writing. Itshall
state the specific natureof the grievance or complaint and the requested
adjustment. A meeting shall be scheduledbetweenthe Unionand a
designated Committes of Managementwithin ten (I0) working days from
receiptof the appeal of the grievancea complaint, That Committee shall
attemptto adjust the grievancer complaint without delay, but shallgive an
answer inwritingto the Unionrepresentative within five (6) working days after
such a meeting. f the grievance or complaint is notsettied at this step, it may
be appealed bythe Unionto Arbitration, or any other procedureprovidedin
the LabourCodeof B.C. The process of "Medlation/Arbltration" shallbe used

if both Partles agree.

The Gray Line of Victoria Lid, sand- ' 5
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4.7

4.8

General Application Grievance:

4.7.1

4.7.2

Whenthe settliementof a grievance hasa "generalapplication” and shalll
affect employees covered by morethan One section of this Agreement, Step
lof the grievance procedure shall be bypassedand the grievanceshall be

submitted, iNwriting, to a designated Committee of Management.

The designated Committee of Managementand Union Representativesshall
meetwithin ten (10) working days of the receiptof the grievance. The
designated Committee of Managementshall replyto the grievancewithin
fifteen (15)working days of the hearing. IfItIs notsettled at this stage, then
the grievance may be advancedto Arbitration by the Unionar any other
procedure provided inthe Labour Code of B.C. The process of
"Medlatlon/Arbltration" shall be used if both Partiesagree.

Suspensionar DismissalGrievance Procedure:

4.8.1

4.8.2

4.8.3

4,84

4.8.5

Noemployse shall be dismissedor suspended except forjust and
reasonable cause.

Ifinthe course of a normal interview evidence is adduced that would leadthe
supervisor or Managerto contemplate suspension or dismissal, the
employee(s) may be suspended or dismissed, but, ifthe Parties agree, the
interviewshall be adjourned, An Investigativehearing shall be arranged at
another agreed date and time.

When the Company schedulesan “investigativehearing" intoan incidentor
issuewhere suspensionor dismissalwould be reasonablycontemplated, the
Unionshall be advised of the incidentor issue involvedand that a
suspensionor dismissalis intended. Such notice shall be givento the Union
andemployee(s) not less than forty-eight (48) hours priorto the time and
date of the hearingand the meeting shalltake place as scheduled. The
employee(s) shall havethe rightto producewltness(es) and evidence
thereat.

The Unionshall be notifiedas soon as possible when an employee(s) is
suspended ar dismissed.

Ifthe Uniondisagrees with the Company's decisionto  suspend O dismiss
anemployee(s), the Unionshall notifythe Companywithin three (3) working
days of the Company's decislon. Upon receiptof such notice, a meetingshall
be convened within four (4) working days with the appropriate Manager, @

The Uray Line of Vicloria Lad, -and-
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a2

4.9

410

4.1

412

designate, to review the dismissal or suspension. Withintwo (2) working days
_ofthe reviewmeeting, the Companyshallglva the Unionitswritten decision
' 1 ] ’

" inthe matter.

4,88 If after the review, it isdetermined by the Companythat no suspensionor
dismissal should have been invoked, the employeeshallbe reinstatedwith

no |0ss of pay or benefits.

4.8.7 If afterthe review, a decislon bythe Companyis notconsideredjust and
equitable bythe Union, noticeto appeal to arbitrationshall be givenwithin ten
(10) working days from the date of the decislon. The processof
Medlation/Arbitration shall be usedif both Partiesagree.

4.8.8 Allwritten complaints about employees received by the Company shall be
opento Inspaction by representatives of the Union. The names of the

complainants shall not normally be made available to the employees
concemed during the above procedure.

Any grievance @ complaintwhich has beenanswered in Steps 1 @ 2 shall be
considered settled onthe basisof the lastanswer given unless appealedto the next
Step, mediation/Arbitration or Arbitration. The time limits for submitting a written
appeal, shall beten (10) working days after Step | fifteen (15) working days after
Step 2 andtwenty (20) working days after a policy grievance is answered by the
designatedcommittee of Management

Arbitration - It isthe intent f the Partiesto this Agreementto use a single arbitrator
as a means of resolving disputes that are not settled In the Grievance Procedure
andwhere the Partiescannot mutually agree 0n the use o "Mediation/Arbitration"
under.13 below.

Single Arbitrator- Inthe eventthat a grievanceisto be adjudicated by a single
arbitrator, the Parties to thls Agreement shall attempt to agree on namingthe
arbitrator as soon as the grieving party has submitted notice, inwriting, of its
decision to procsed to arbitration. Should the Pattiesfailto reach agreementwithin
seven (7) days of the date of such notics, the necessary appointmentshall be made
by the Ministerof Labour uponthe request of either party. The arbitrator shall

proceed as soon as praclléalahd the arbitrator's decllslo?w shall befinal and binding
uponthe Partiesand the.employee affected by it.

Medlation/Arbitration - The Parties agree to exclude the operationof S30IXN87 of
the Labour Code. A any stage dF the grievance procedure, the Partiesmay mutually
agree to assign any matter in disputeto the Mediation/Arbitratlon procedure set out

The Gray Gane o Victorks LAd, «and.
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below:

4,12.1 A listof arbitratorsshall be complled consisting of three (3) persons
appointed by mutualagreement by the Partieswho shall agreeto a
determined fee and shall agreeto rendera decisionwithin thirty (30) working

days.

4,12.2 There shall be a randomselection draw for an arbitratorfrom the list referred
to in.43.1 above, for each hearing requiredto implementthis procedure.All
names shallthen be returnedto the listand the processshall continuewith
the nextdraw.

4,12.3 The dispute casss shall be numberedand heardin order < their becominga
dispute. A maximum of three cases shall be heardat any one hearing.

4,124 The hearingsshall be held at a locationagreed 0 bythe Parties.

4,12.5 The Company and the Unionrespectively shall name a person'of their
choosingto representtheir respective interestsat hearings held hereunder.

4.12.8 The Parties, through their respective representatives, shall attemptto agree
on a written statement,offacts inthe dispute priorto the hearing. Inthe event
that the parties are unableto agree on a written statementcf facts, each shall
provideto the other, at leastfive (5)days priorto a hearing hereunder,a
written outline of the evidencethey intendto presentof sufficient particularity
to permitthe other to preparefor the hearing.

4.12.7 Where possible, the arbitrator shall attemptto mediate a settlement between
the Patties. The arbitratorshall determine the hearing's procedures, but shall
give full opportunityto the Partiesto a hearingto presentevidence and make

submissions.

4,12.8 Inthe eventthat the arbitrator determinesthat a written decision is
necessary, such decisionshall be brief and to the point.

4,12.8 The decisionof the arbitrator shall be bindingon both Parties.
ARTICLE 6 - HIRINGAND PROBATION
5.  Before new employeesare hired, work to be covered by the proposed hiring shall be

offered to employees inaccordance with the applicable postingand recallrules.
Considerationshall next be given to applicantsfrom other sections. Remaining

The Gray Linc ol VictoriaLid -and-
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a. 3

5.2

5.3

5.4

55

5.6

-

demandfor employeesshall befilled by hiring new employeeswho shall be subject
to allterms and conditions of the Agreement. The Employer shall notify the
employes and the Unionat the time of hire of the approximate date of layoff. These
new employees shall be able to applyfor positionsin accordance with the job
posting provisions of this Agreement.

Employeeswishing to be considered for temporary @ parttime assignments shall
puttheir requestinwriting.

All new employees shall initiallybe on probation.

The probationarypertod for new employeesshall be seventy-five(78) working days,
exceptthat it shall be one hundredand twenty(120) working days when the new
employeels a driver.

The Employermay terminate a probationaryemployee's service for unsatisfactory

performance.

Paymentof a higherwage rateto an employeeon probationmay be permittedby
mutual agreementbetweenthe Parties In order to recognize related experience.
S.ch agreementshall net be unreasonablywithheld.

ARTICLE6 -JOB POSTINGS

6.1

8.2

The princlple ofjob postings is to allow employeesto changetheir home depot and/or
classification by signingfor a postedfull-time posttion.

A positionshall be postedwhen one (1) @ more of the following occurs:

6.2.1 the departure of a regular employee, who has held a full-time position, due to
an event such as full retirement, resignation, transfer, dismissal @ death:

6.2.2 a leaveof absence, pursuantto Articles 3.5 and 3.8, which is expected to be of
a durationgreater than twelve (12)months;

8.2.3 anexpansionofthe Employersoperations which creates a newfull-time
position,

6.2.4 where afulltime employee, holdinga permanent position, is absent from work
onWCB arLTD, for 365 consecutivedays, the employees positionshall be
consideredvacated and shall be posted. Thereafter, should the employee
returnto work, they shallassume thelr regular position.

The Ceny Lame of Victoria Ltd. -and- : : 9
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8.3 The positionshall be postedon ail bulletinboards with-in five (5) working days of
confirmation of the vacancy,

6.4 The postingshall specify pertinentapplicable informationabout the position, such as
classifications, location, requirements, qualifications, specialconditions, wage, closing
date, efc.

8.6 The postingshall remainonall bulletinboardsfor five (5) working days and
applications shall be returnedto the PersonnelCI@ within 24 hoursof the closing of

the posting.

8.8 A late applicationshall be considered for a posted position providedthe employeewas
absentfrom work due to sickness or vacations or approved leave of absence or away
from their home depot on Company businessduring the periodthejob was posted,
and providedthe application is received beforeany selected applicant is notified.

8.7 The successfulapplicant shall be notifiedwithin five (8)working days after the close of
posting. Effective date will be discussedwith the Union.

8.8 Thesetime limits may be altered by mutual agreement betweenthe Parties,
8.9 Postings may bewaived by mutualagresment, inwriting, betweenthe Parties.

ARTICLE 7 - SENIORITY

7.1 The Employerrecognizesthe principleof seniority as applied to the employees
covered by this Agreement.

7.2 Company seniority shall be establishedas of the date of hire. When more than one
employeels hiredinthe same section onthe same day, Company seniority shall be
as d the date and hourcf him, Any other provisionsfor seniority shall bedefined in
the applicable sections.

7.3 Employess who temporarilywork ina differentclassification shall retain all rightsin
their regular classification.

7.4 Eachemployeewho transfers between Sections of this Agreement to a full time
positionin ancther Unionclassification, shall retain section seniority rights intheir prior
positionfor 90 days, butshall stop accumulatingand exercising sald rights after the 80
days. This period may be extended by mutualagreementbetweenthe Partles.

7.5 An employeewho transfers es outlined in.4 above, shall retain Company seniority for
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pastservice creditsonly,

7.8 Eachemployeewho transfers to a position,within the Company, that is not covered by
this Agreement, shall havetheir seniority rights protectedfor 80 days from the date of
transfer, upon paymentof three (3)months dues to the Union. The said 80 day period
may be extended by mutual agreement betweenthe Parties.

7.7 Pursuantto .4 and .8 above, if any employee retums to their previously held position
within the 90 day, or mutually extended, periodthen all adversely affected employees
shall be reinstatedinthe positionsthey held priorto the transfer.

7.8 An employee who hastransferred as per.4 and.8 above, butis unableto
satisfactorilyperform the work, a is laid off due to work load changes, may, by mutual
agreement between the Parties, be reinstatedin a previously held unionclassification
and shall be credited with any section seniority accumulated up to the date of transfer
from said classtflcation. Any employee who retums to their previously held Union
classificationshall relinquishseniority accumulatedin the vacated classification.

7.8 The Employershall providethe Unionwith seniority lists, tMce per annum, January 1st
and July 1%,

7.10 Protestsin regardto seniority status of an employee shall be submitted inwriting to
the Unionwithin sixty (60) days from the date senioritylists are posted. Ifproof of
error is presentedby an employes, suchermor shall be corrected by mutual
agreement betweenthe Partles and the agreed upon seniority date shall thereafter be
final.

ARTICLES8 - BENEFITPLANS

8.1
8.1.1 Any newOffice @ Maintenanceemployeeshall receivefour percent(4%) of
their gross earnings, in lieu of all benefitsand entittements, untilthey have
worked one hundredand twenty (120) days andthen shall receive ten percent
(10%) of their gross straight-timeearnings in lieu of all benefitsand
entitements until participatingn the Health Plan,

8.1.2 Eachemployee who hasworked one hundredand thirty-two (132) days ina
calendaryear shallthereafter be eligibleto choose to participatein boththe
Pension Planand the cost-shared Health Plan.

8.2
8.2.1 Effective invear two - Any new driving employee shall receivefour percent

Iﬁc M) l]ne ol Vicwll bl.td. oaiile ] l
CAW-Canada Local 4234 Collective Agreement Saction |- General



Dr- “*01 13200 From-CAN 5220678 1304 T=192  P.00/08 F-048

(4%) of their gross eamings, inlieuof all benefitsand entilerents, untilthey
have \\é&=l 0ne hundred andtwenty (120) days. (Sudworking days include
days spent onWeB, LTD, Weekly Indemnity, Matemlty and ParentalLeave,
Bereavement, vacation, statutory holidaysand, paid union leave). After
completion of one hundredandtwenty (120) working days, such employees
shall receiveten percent (10%) in llst of benefits and entitiements unt

participatinginthe Health Plan.

822 Eachdriver who worked one hundredand eighty (180) days@ more ina
calendaryear shallthereafter be eligible to efther (a) receive tte ntin lieu
of benefits referencedabove or, (b) participate inthe Health Plan. Participation

inthe Health Planié subjectto an employee maintaininga minimumd one
hundredand eight (180) days of work per calendaryear, at the cost sharing
rats established In Article 8.13 of this Section.

8.23 Drivers On lay off, who haveworked one hundredand eighty (180)days inthe
previouscalendar year andwho are recalledto work inaccordance with

Section Il 1Article 7.9, shall be eligiblefor cest sharing benefitsin accordance
with Section |, Article 8,13 for tte duration of thelr recall.

8.24 Driverswho worked tWo hundred andforty (240) days Or mow inthe calendar
year shall be eligible for year round @A sharing benefit caverage inthe
following calendar year.

8.3 Employeesbeingpaida percentagein lieuof benefitsand entitlementsshall receive
paymentwith their regular pay.

8.3.1 Employeesmustre-quallfy for benefits sach year, based on the daysworked
Inthe previouscalendar year.

Health Plan

8.4 Medicalinsuranceshallbe provided according to the terms and conditionsinthe
/ ») MedicalServices Planof Victoria(M&P). For eachemployeewho becomes illar
13,2975, injuredwhile Working outside of British Columbia, the Employershall pay medical
(re]xpenseswhich are inexcess of all of the medical coveragesthe employee may
ave.

0785 Forthe ExtendedHealthbenefits,there shall be a twenty-five dollar ($25.00)
S
\ /\L) v deductibleand the Planshall pay eighty percent (80%)of eligible aists, but up to a
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per person maximumof;

8.6.1 six hundreddollars ($600.00) peryear for prescriptiondrugs;

1 4]
\’%% - Effactive in Year Two - eight-hundreddollars ($800.00) peryear for
4\ prescription drugs per family member per year.

\wgd\o 8.5.2 two hundreddollars ($200.00) per two (2) yearsfor prescription eyewear.
A 8.6 The Dentalbenefits shall include:
PlanA (80% co-insurancewith an annual maximumof 1,500.00);
\")3 /rl Plan B (50% co-insurance with an annual maximum of $2,000.00);

PianC (50% co-insurancewitha lifetimemaximumbenefitof $1,500.00 per person
enrolled inthis Plan). EffectiveApril 1, 2000 the maximumlifetime benefit
increasesto two thousandtwo hundredandfifty dollars ($2,250.00).

2 .7 Group Life Insurancebenefitshall be $60,000 with Accidental Deathand
\ /(9 0 Dismembermentindemnity.

8,8 A regularemployee holdinga full-time positionshallbe entitledto three (3)days
) pay each year for absences due to sickness. A maximumof one (1)sick day may
\’} v bebankedfor use inthe followingyear, but cannot be carried over intoa second
year, Thefirst day of each absencedue to sickness shall not be paid. Upto three
(3) banked statutory holidays may be usedfor unpaid sick days.

8.8 Weekly Indemnityshall be provided as follows:

8.9.1 Seventy-fivepercent (75%) of basic earningsineffect at the time of illnessshall
be paidon the 4th and subsequentdays of absence due to illnessto a
maximum of five hundreddollars ($500) perweek.

\e
It )U\ ‘ 0’]
) Effactive Year-Two-of-tha-Agreement - Seventy-five percent (75%) of basic
4‘8 {0 samings ine gﬁect e tima of illness shall be paidonthe 4" and subsequent
days of absence due to illness.

8.9.2 Seventy-fivepercent(76%) of basic earnings ineffectat the time of injury shall
be paidonthe first day of absencedue to off thejob Ijury to a maximumof
five hundreddollars ($500) perweek.

Effectivein Year Two of the Agreement - Seventy-five percent(75%) of basic
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eamings N effectat the time of injury shall be paidon the first day of absence
due to off thejob injury.

8.9.83 This shallcontinuefor one hundredand eighty (180) calendar days after which
employeesshall revertto LTD.

A

>/

/\C) 8.8.4 The Employershallcontinueto pay their portionof the HealthPlan premiums
while an employee is in receiptofweekly Indemnity.

8.10 ThelTD benefitshall befifty percent (50%) of normal earnings based on the lastfull
day of work, uponcompletion of one hundredand eighty (180) consecutive days of
absence through sickness @ offthejob accident. Inthe Case of a recurringillnessthat
had beencoveréd by LTD within the previousthirty (30) days, LTD benefitswould
then commence onthe first day of lliness.

8.11 EmployeesreceivingL.TD benefits shall be responsible for one hundred percent
(100%) of the premiumsfor MSP, Dentaland Extended Health benefits.

8.12 Upontemmination, the Employershall provide oneweek's severance pay for each
year of service to regular employeeswho held a full-time positionandwho have
become healthcases o the extentthat they may not continueon intheirjobs, but
who am not in receiptof LTD @ Workers' Compensationbenefits. This benefit
commences April 1, 1984,

8.13 The Employer shall pay seventy-five percent(75%) of the premium c0StSand the
employeetwenty-five percent (25%) when an employeewho Is onthe Plan has been
recalled to a positionof twenty-two (22)working days a more.

8.14 An employee participating in the Health Planshall:

8.14.1 have the ten percent (10%) reinstatedduring layoff, but shallforfeit the ten
percent (10%) uponrecallto a positionof twenty-two (22) working days or
more;

8.14.2 Employsessubject to layoff, who are enro&ed inthe healthplan, shall pay their
anticipatedpremiumsinadvance forone NIppars benefits, to be paid over the
months Mayihru October. Anticipated premiums include:

100% of premiumsduring the period of layoff.

- 25% of premiumsduring the period of employment,
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8.16

8.16

8.17

8.18

8:19

(@) Inthe eventthat such employee's employmentisterminated they shall
be paidout all surplus prepaid benefitpremiums.

(b) Uponrecall any surplus/deficlency inthe prepaid premiumshall be
pald/collected inthe next payrollperiod,

8.14.3 Remaln on the Planduring periods of semi-retirement by payingone hundred
percent (100%) of the premiumsduring those periods, ar by choosingto have
regular pay cheque deductions madewhile holdinga position, in order to cover

the anticipated premiums.

An employee who opts offthe Health Plan may be reinstated on the Plan, butonly by
mutualagreement betweenthe Parties.

Benefitpayback owed to the employer will be amaximum of 33 1/3% per pay
cheque.

Employees on Weskly Indemnity, LTD aWGCB will be requiredto contact
managementand advise their status every six (6) weeks, unlessotherwise advised.
Employeesare requiredto make arrangements to pay their premium portionwhile on
the above referencedleaves, Any benefitpremium payments made by a means
other than through payrolldeductions must be made o later than the first business
day of the month, for the upcoming o months period. Beneftt premiumpaymentsin
arrears of ninety (90) days may resultin the employee being removedfrom the benefit
plans, providedthat the Company has sent notificationof the same by registeredmail.

The Employer shall havethe right to request a medical certificatefrom an employee
who has beenoff sick for five (5) days @ more.

The Health Planshall be providedthroughthe Employers chosen carrier and the
Employershall providethe Unionwith coples o the Health Plandocumentsfor all of
the benefitplans, The Plandocumentsineffect at the date of the ratificationof the
current CollectiveAgreement shall be signed by both Partiesto attest to their
authenticity. The Employer agrees to consultwith the Unionin any proposedchanges
to the Plan priorto implementation. Further, the Partiesagres that any violations in

the rules inthe Plandocuments are grlevable.

@ Insituationswhere the carmer has notdetermined the StatLs of a weekly
indemnity claim and more than three (3) weeks have passedsince the datethe
claim was filed, the Companyagrees to bridge said weekly indemnityclaim for
aperiod of one month, at tre applicableweekly indemnity rate stipulatedin
Section | Article 8.9. Thereafter, extensionof bridgingwlll be determined on a
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case by case basis. All vacation and bankedeverime mustbe used priorto
any bridging bythe Company.

8.20 Union Established RRSP Plan

8.20.1 An employee may contribute any amount up to the RevenueCanada
limitationsto the UnionestablishedRRSP Planafter completing their
probationary period. The Company shell contribute a matchingamount to the

\1) employee's confribution, as perthe following:

\’)9% (a) EffectiveApril 1, 2001, upto 2% of Gross normaleamingsto a

maximum of eighty (80) hoursper pay period.

8.21 As perthe RRSP Pianestablishedbythe Unionthe following rules apply:

(a) theemployers contributionshall be restricted untilthe employee retires
@ leavesthe Company.

(b)  The employee's contribution shall not be restricted; the employee has
the rightto withdraw their contributed amounts at any time.

©©  Therewill betwo dateste changeeontrbution amounts May 1st and
, October 18t each year.

d)  The employerwill endeavorto deposit mone%deducted from an
2 employee's pay cheque Into the employee's RRSP account inthe next

pay period.
ARTICLE @ -ANNUAL VACATIONS

8.1 Annual Vacations shall besigned by eachemployee inaccordance with the terms and
conditions established inthe applicable sections< tis agreement Vacation sign-up
shests for each classification shall be availablefor signing by September 1and
completed by October 18 of the year preceding the year Inwhich the vacation shall be
taken. Ifan employee hasnot beensignedwithinforty-elght (48) hours<t being given
the sheet, the rightto sign shall passto the nextem . The employee may sign at
anytime after the list has been passed, butshall ot have the option of signingtime
taken by the other employeesthe list has been passed . Annual vacations shall be
grantedto employses consistent with the efficient operation of the service. Employees
shall be grantedtheir vacations at a time convenientto the Employerwith the
understandingthat every endeavor shall ik madeto amange the vacation periodsat a
time satisfactory to the employees.
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8.2

8.3
9.4

8.6

9.8
9.7

0.8

8.9

An employee & not entitled to take any vacation until having completed six (6) months'
continuous service.

An employee is not entitiedto t8ke any vacation inthe year of hire.

Each new employeeshall be entitied to a vacationwith pay inthe year inwhich they
complete their first year of service. Vacation shallbe one-twelfth of ten (10) daysfor
eachfull monthof service duringthe calendaryear of hire, calculatedto the nearest
full day.

All vacation blocks shall commence on the first a eighth day of a pay period unless
mutuallyagreedto betweenthe supervisor and the employee.

Holidays may betaken one @ moredays at atime at the discretionof the Employer.

Exceptas outlinedin.8 below, eachemployeewho banks vacation pay and signs for
vacation entittementshall receiveone (1) th/s pay for each day < vacation, where
said pay shall be equalto the employee's wage rate in effect at the time the vacation is
taken multiplied by the daily maximum straight hours of their classlfication (toa
maximumof eight (8) hours).

Eachemployee in.7 above who does not average the daily maximum straight time
hours of their classificationshall havetheir average daily hours used In the calculation
in.7 above, where averagedaily hours shall be equalto the number of hoursworked
each day (not exceedingeight (8)hours daily) divided by the number of days worked
(notexceedingfive (6)days weekly).

EachemployeeOnthe Health Planwho does not hold a full-time positionshall receive
vacation pay at the applicable percentage rate on each pay cheque. Years of service
and corresponding percentagerates are shown incolumns 1 and 3 respectivelyin.17
below.

8.10 Eachemployeeonthe Health Planwho holds a full-time positionshall bank vacation

pay, but, ifthey amterminated or laid off, they shall receive pay in lieuof any

outstandingvacation earned In the previous calendar year plus pay for vacation

eamed inthe currentyear to the date of termination, where said pay shall be equalto

their gross earnings muttiplied by the percentagecomesponding to their years of

service. Years of service and comesponding percentageratesare shown incolumns
Bnd 3 respectivelyln.17 below.

9.1 1 Employess who transfer to another locationand/or classification with a different
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vacationsign-up shall, whenever possible, retaintheir previous vacation schedule. In
the eventthe employee's vacation has to be rescheduled, it shall be done at a time
mutually agreeableto the Employerand the employee,

8,12 Any employeewho Is scheduledto commence annualvacation and becomes sick 0
isaway sick on their lastworking day beforetheir vacation commences may havethe
vacation deferred and rescheduledat a time mutually agreedto betweenthe
Employerand the employee provided that they producea Company medicalform and
retum to work form duly completed by a medicalpractitioner and that the requestfor
the deferment is mutually satisfactory to the Employerand the Union.

9.13 Any employeewho actually commencas vacation and then becomesilla- injured,
may have that portionof their vacation deferred providingthe reasonis substantiated
inthe same manner as stated in the preceding paragraph, Any employeerequesting
avacation deferment shall do o within seventy-two (72)hours of retuming to work.
(The intentof this clause isto reschedule vacations, @ partthereof, when the
employee 'vacation has been considerably disrupted, l.e. hospitalization, bed-ridden,

etc.)

.14 Any vacation deferredshall be rescheduledat a time mutually agreeableto the
employee and the Employer and the employee shall be given a minimumof to (2)
weeks' notice once e reschedulinghas been determined. The employee maywaive

this notice period.

8,18 Absence due to sick leave, .TD, or workers' compensation injurywhere an
accumulationof SUch absences exceed seventy-one (71)working daysin a calendar
year, vacation entittement in the following calendar year shall be reduced by 1/8 for
each twenty-two working days of absence in excess of seventy-one working days,

9.16 Absences otherthan sick leave, LTD, WCB and annual vacation where an
accumulation of SUch absences exceed twenty-two (22) working days inany calendar
year, annual vacationin the following calendar year shallbe reduced by 1/12for each
twenty-two (22) working days of absence, This ¢lause does not applyto Union
officialson a leave of absencewhile working on behalfof the employees & The Gray
Line of Victoria Ltd.

9,17 Vacation entittementsare basedon a calendar year system, Regular employees
describedin.? and .8 above, who have completedthe numberd years of service
shown under column one (I)in any year, shall be entitled to the corresponding
numberof days of annualvacationwith pay shown incolumn WO (2) to betaken
duringthat year and subsequent years, (Referto Past Service credits provision of
this Agreement). Defintion: "year" a- "years" shall meanthe numberd year(s) plus
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one (1) day.

(1) @ @)
| | v ¥
1 year of service 10 days of vacation 4% \ ¥ /\
4 years of service 15 days of vacation 6% \'}\05
8 years of service 20 days of vacation 8% W m
. _ Ao
20 years of service 28 days of vacation 10% /d\ 6
ARTICLE 10 - STATUTORY HOLIDAY \’)/y/}o
10,1 Forthe purposes of this Agreement the following shall be acknowledgedas
"Statutory Holidays":
New Years Day Thanksgiving Day
Good Friday Remembrance Day
Easter Monday Christmas Day
\\ Victoria Day BoxingDay
Canada Day B.C. Day
Labour Day

ar days in lieuof these listed holidaysand any other additional public holiday
gazetted, declared Or proclaimedby the Government of Canada or by the
Governmentofthe Province of British Columbia.

10.2  An employee shall be eligible to bank statutory holiday pay providingthat they are:

10.2.1 holdinga positionof twenty-two (22)working days @ moreand atwork either
the working day beforeor theworking CBy after the statutory holiday, or

10.2.2 inthe first year only of aworkers' compensation abssnce.

10.3 Employeesentitled © statutory holidaysandwho elther do notnormally work them,
or who are scheduledto work on a statutory holiday but elect notto, shall receive
straighttime pay of a nommalday's earnings inthe pay period inwhich a statutory
holiday is taken and shall not bank it

10.4 An employee entitledto statutory holidaysandwho does notnormally work them,
butwho doeswork a statutory holiday, shall, at some later date, be givenequivalent
time off with pay upto the employee'snumber of normal daily hours,
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10.6

10.6

10.7

10.8

10.8

10.10

Any employee entitied to statutory holiday pay, shall be paid one and one-half (i)
times their normalrate for such work within normalscheduled hours, Any work
performedoutside of the employee's normal hours of work shall be paidat the
applicableovertime rates.

Inaccordance with the rulesestablishedintheir home depot and intheir
classffication, employees who holda full-time position and bank statutory holidays,
shall be given equivalent time offwith pay the following year.

When statutory holidaysare banked, an employee shall not recelve any statutory
holiday pay inthe pay period inwhich the statutory holiday actually OCCUrS. The
statutory holiday pay shall be paid at the time the bankedstatutoryholiday is taken,

or when the employee!s laid Off,and shall be paidat the pay rate ineffectwhen the
statutory holidaywas eamed,

Employeeseligible to bank their statutory holidays shall havean additionalday off
with paywhen a statutoryhofiday falls within their annual vacation period.

An employee shall not be eligible for statutory holiday pay when a statutory holiday
falls duringany of the following periodsof absence:

10.9.1 pald.bereavement leave;

10.8.2 absencedue to sickness a non-occupational injury;

10.8.3 approved leave of absence;

10.8.4 any absence without Employerapproval;

10.9.5 when banked hoursare drawn.

Inno instanceshall an employee receive, for the same day, both statutory holiday
pay and bereavementpay or payments underthe HealthPlan. Statutory holiday

pay shall be restrictedto the employee's base rate for their normal number of daily
hours and in no instance be morethan eight (8) hours.

ARTICLE 11 MATERNITY AND PARENTAL LEAVE
Maternity Leave

11.1 A pregnantemployee shall qualify for matemity leave uponcompletion of her

probationa SiX (6) monthsof continuousservice, whichever k sooner,
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q,/ 11.1.1 Uponrequest, the employee shall be granted leave ofabsencefor a period of
i Q’" seventeen(17)weeks. An extensionshall be granted if recommendedby the
employee's physician.

11.1.2 The employee shall notify the Employerat leastthree (3)weeks inadvance of
the date onwhich she intendsto begin her leaved' absence, An employee
may alter, butonly once, the date of commencement &' her leave of absence
by providingwritten noticeto the Employer no laterthan two (2) weeks priorto
the date she originally scheduledto commence her leave. Onthe
recommendationof her physicianshe may commence her leave immediately.
Employeeshall notifythe Employeroftheir expected date of returnto regular
employmentat leasttwo (2) weeks prior to the returndate. This shall be
extended on the recommendation of the employee's physician.

1 11.3 llinessarisingdue to pregnancyduring employmentand priorto leave of
absence shall be covered by the benefit plans the same as any other illness.

Parentall.eave

11.2 As perthe Canada Labour Code, an employee havingcompleted SiX (6) consecutive
monthsof continuous service with the Company or uponcompletionof probation
2, (whichevercomes first) shall, uponwritten requestbe granted a Parental Leave of
& Absencefor a period ofthirty-five (35)weeks beginningon the day on which the child
% Is bornor the day onwhich the child comes intothe employee's care. Where both
‘\)’/ parentsare employeesof the company, athirty-five (35) week maximumaggregate
ParentalLeave may be taken. This aggregate leave cannot be taken simultaneously.

Adoption Leave

1.3 Uponwritten requestand havingcompleted probationor 9X (6) months of continuous
service with the Company @ upan completion of probation (whichever comesfirst),
S(’V whichever B sooner, an employeeshall be granted leave of absencewithout pay for
1757, upto thirty-five (35) weeks within a TilfgAowesk period, beginningon the day on
Aé which the child comes intothe employee's care. The employee shall haveto furnish
@"’ proof of adoption. Where both parents are employees of the company, thirty-five (35)
week maximum aggregate leave may betaken. This aggregate leave cannot be
taken simultaneously.

11.4 General

B4.1 Employeeswishing to take a leave under 11,2 or 183 must notify the Employer
inwriting at leastthree (3)weeks in advance of the date the leave isto
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commence. Such noticeshall Includethe duration & the leave. The employee
shall give at leastfourweeks notice inwriting to the employer of any change in
the length of leave intendedto betaken, unless there is a valid reasonwhy that
notice cannot be given. Employeesshallgive at leasttWwo (2) weeks written
confirmation of their expected date of retum to work.

11.4.2 When an employee0n leavefalls to notify the Employer of herdesireto return
towork in accordancewith the preceding paragraph, or when the employee
failsto returnto work after giving notice, the employee shall receiveone 1)
memoto returnto work within forty-elght (48) hours. After the forty-elght (48)
hours, If she still is absentwithout leave, the Employer shall assume that she

has resigned.

1 14.3 The employer shall maintaincoveragefor medical, extended health, dental,
group life, and long-termdisability and shall paythe Employer's share of these
of these premiums.

11.4.4 Any employee who returnstowork after the expirationof a leave of absence
granted under this Article shall retainthe seniority they had accrued
immediatety priorto commencing the leave and shall be creditedwith seniority
for the periodof time covered bythe leave and shall accumulate all benefits
underthis Collective Agreement.

ARTICLE 12 - "SPECIAL LEAVES"

12.1 BEREAVEMENT LEAVE- Inthe event of a deathin the employee's Immediate
family, the Employermay grant a leave & absencewith pay upto three (3)days in
length. Bereavementleave shall be granted only upon application by the employees

D
\’% and only for such time that the employeewould normally haveworked.
b

Inaddition, any employee who is notifiedof the death while they are working, shall be
excused with pay for the balance of the working shift, wherever possible, and such
time shall not be charged againstthe three days of leave. “Immediate Family"shall be
limitedto includespouse, SON,daughter, sister, brother, mother, father, mother-in-law,
father-inaw, grandmaother, grandfather, stepmother, stepfather, grandchild or adopted

child.

12.2 JURY DUTY - The Employer shall pay any employeewho is absent and who has
been subpoenaedto serve on a July, provided however, all sums received byway <
paymentfor Jury Duty, shallbe payableto the Employer. No employee shall receive
boththeir regular applicable baseeaming and Jury Duty pay. Itisagreedthat
employees shall makethemsslves availablefor work when not requiredto be in
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attendanceas Jurors, Eachemployee has a responsibilityto substantiate eachday of
attendanceas aJuror. Employeeswho misstheir days off becauseof Jury Duty shall,
uponrequest, receive consecutive days offwithinfive (5) days of retuming to work.
Driversnot requiredfor Jury Dutywhen called shall reportto work spare boardand be
assigneda finishtime in accordancewiththe hoursthey could have signed, to a
maximumof eight (8) hours.

12.3 SUBPOENAEDWITNESS - Employees subpoenaed to a hearing, aS a witness to an
eventwhile on duty, shall be compensated bythe Employeronthe basisof the same
principles established underthe heading Jury Duty,

12.4 LICENSE SUSPENSION- An employeewho is requiredto holda valid drivers
license inorder to performtheirjob shall, by mutualagreement betweenthe parties,
be granted one leave of absence to cover a license suspension. Ifthe same
employee has another suspensionwithin athree (3)year period, they may @ may not
be granted another leave of absence andthis shall be at the diseration of the

Employer.

12.5 Sickness shall be considereda legitimate reasonfor absencefrom work, providedthe
Employer is notified. Abuse of thig clause may resultindisciplinary action.

ARTICLE43 - PERSONAL LEAVES

13. 1 Employeescovered bythis Agreement shall be granted a leave of absence
/b without pay uponwritten applicationto their immediatesupervisorwhen such
o leave does not exceedfourteen (14) days and does not affectthe efficient
operation of the Company,

13.2 All applicationsfor longer period of time shall be submittedto a Union
representative. Leave of absence beyondfourteen (14) days shall be approved by
boththe Unionand the appropriateCompany manager.

13.3 Three (3) monthsleave of absence may be granted, if desired, after one <I))ar's
service insofar as the properoperationof the Company shall permit. This leave
may be extended by mutual agreement. Leavegrantedfor businessof the Union

shall not be includedin the foregoing,

13.4 No leavesof absence shall be grantedfor the purposesof enteringother
occupations exceptwith the written approval of the Company and the Union.

13.5 A employee who obtainsa leave of absence underfalse pretensesshall be
subject to disciplinary procedures.
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ARTICLE | 4« OVERTIME

14.1 "BaseRate" shall meanthe applicablestraighttime hourly rate of pay as
specifledinthe appropriate wage schedule, exclusive of overtime, premiumsand
allowances.

14.2 "Overtime" shall meanany work performedoutsideof an employee's normal
scheduled hours of work.

14.3  NotwithstandingArticle 4.8, Sectionlll, all employees shall be availablefor
overtimework on a voluntary basis. The Unlon may reach agreementwith the
Employeron limits to the amount of overtimethat can beworked by individuals.

14.4 There shall be no compoundingof overtime paymentsor any other premium
payments.

ARTICLE 16 - BANKED HOURS

16.1  Employees may electto bank hours paid at overtime rates (includingthe
premium portionof "Stat" Overtime Pay.)

156.2 A list shallbe posted in each departmentduring the months of Marchand
September, for employeesto maketheir election, which will becomeeffective at
the start of the first pay periodof the following month.

16.3  Unless mutually agreed betweenthe Employeeand the Company, banked hours
shall not be drawn duringthe summer season, exceptthat at any time of the
year, they may be usedto delay a lay-off. Otherwise,they shall be drawn at time
mutuallyagreedto betweenthe employee and immediate supervisor. Such
agreementshall notbe unreasonably withheld.

15.4 Banked hoursshall be drawn out as paid days off, at employees applicable base
rate.

15.6 Regularpayrolldeductionsin effect at the time the hours are drawn shall be
deducted.

15.8 All banked hours shall be paid out when an employee is laid-off, ceasesto be
employed, O, inthe pay period ending before June 30",

15.7 Banktime Is the employee's responsibilityto monitor. Appeals will only be
consideredfor time bank transactionsthat have occurred 8 weeks a lessfrom
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the time of the appeal.
ARTICLE 16 - SEMI-RETIREMENT

16.1  Employseswith a minimum of twenty (20) years seniority, and who either hold a
full-time positionor have reachedfifty-flve (55) years of age, may semi-retire
beforethe age of sixty-five (65) years. They shall returnto work for the entire
Zlgmmer season, May 1st to October 15thinclusive, or may apply for a leave of

sence.

16.2 Duringthe summer season, semi-retirees shall be subjectto all provisionsof this
Agreement. Forthe purpose of changingtheir home depot only, they may sign
postings at any time of the year.

18.3 Semi-retireesshall be credited with one year's additional seniority for each

summer seasonthey returnto work.

16.4 A semi-retireemay, On one (| occasiononly, returnto employmentand inthe
depot retiredfrom @ obtained through a posting. Shouldthese provisionsbe
amended or deleted inthe future, those who have chosento semi-retireshall be
protected underthe above untilthey have reachedthe age of sixty-five (65)
years.

18.8 When there are noemployees available, a semi-retiree may continueworking
after October 15, but shall leave employmentwhen employees become
available.

18.6 By mutual agreement betweenthe Parties, semi-retirees may be offered part-
time work to cover extraordinary circumstances.

ARTICLE 17 - OTHER EMPLOYMENT

If.? An employee involvedinemployment outsidethis Company in a mannerthat
conflictswith the Employer'sbusiness,orthe Interestsof the Union, shall be
subject to reprimandor dismissalwhen the Partiesmutually agreeto such
disciplinary action.

ARTICLE 18 - PAST SERVICE CREDITS

18.1  All regularemployees entering or re-enteringservice shall be given creditfor all
previous servicewith the Company or for previous service inany of the
operations taken over by the Company or any of its predecessors, providing
there is not a break inservice of morethan three (3)years.
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18.2 All regularemployees shall be given creditfor the purposesof vacation
entittementand leaves of absence providingsuch service creditswere
establishedon April 1, 1884, for all previous periodsof service with 8.C. Hydro,
PacificStage Lines, Vancouver IslandCoach Lines, Pacific Coach Lines, or any
of their predecessor companies or operations,

18.3 "In-Service" shall meanthe periodof time a regularemployeels'werking for the
Employer and shall Include working days, days off, sick leave, statutory holidays
and authorizedleaves of absence and does not includeany period of lay-off.

18.4 Innoevent are past-servicescredits to be construedto meanseniority.

ARTICLE 19 « TRAINING

19.1 When any outsidetraining is instigated by the Employer, expenses as may be
approved shall be reimbursedto any employee.

ARTICLE 20 -TECHNOLOGICAL CHANGE OR NEW PROCEDURES

20.1 The Partiesheretoagreeto co-operate so that the Employercan take full
advantage of improvedtechnology, Inreturn,the Employershalltrain or
familiarizeemployeesto become proficient with any new technology or
equipment introduced into their workplace, Failureof the employeeto achieve

displacement and relocationas per .4 below.

"\ prment _ | .
1, / proficiencyin a reascnable time frame shall resultinthe employee's
2%

20.2 The Employershallnotifythe Unionsix (6) monthsor as soon as practicable, in

\/\(L advance of an intentto introduce new technologywhich shall affect a number of

employees covered by this Agreement.

20.3 After receiptdf such noticethe Parties shall meetto decide on the besttreatment
of employeeswho may be affected. Failingagreement, either party may refer the
matterto the Grievanceand Arbitration Procedures,

20.4 Itls agreed that any employeewho is displaced due to technological changes or
new procedures shall be giventhe opportunityto transfer to a currentvacant
positionsubject to the employee meetingthe selection criteria establishedfor the
position, or exercise seniority in accordance with the lay-off provisions intheir
sectionof this Agreement.

20.5 The Employershall provideone (1)week's severance pay for each year of
service to regular employeeswho become redundant due to the above. The
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Employershall trainwherever practicablesuch employeesfor other positions
covered bythls Agreement. Exceptfor tradesmen, the severance pay policy shall
not be applicablewhere employeesdeclinetraining. Severance paydoes not
apply In cases of lay-off dueto shortage of work inthe system.

ARTICLE 21 - MISCELLANEOUS

21.1 SAFETY- Itisthe Intentof the Partles to conduct a safe operation, To this end,
the Employeragreesto consider any reasonableand practicablesuggestionsfor
the improvement of safety practices for the protection of employeesfrom
safety hazardsinthe performance of their work.

21.2 Inadditionto the Employerrepresentativesonthe Gray Line Safety Committee,
the Union membersshall be one employee eachfrom Nanaimo terminal,
Campbell Riverterminal and twe (2) from Victoria Terminal, with the Chief Shop
Steward as an ex-officio, non-voting memberwho may attend meetings. This
Committee shallfunction as per Part2, Canada LabourCode and Occupational
Healthand Safety regulations, and the wages and expensesof the Union
membersshall be pald by the Employer.

21.3 Noemployee shall be disciplinedor dischargedfor refusalto work on ajob or in
any work place or to operate any equipmentwhere they have reasonable
groundsto believethat itwould be unsafe or unhealthyto do so or where it
would be contraryto applicable federal, provincialand municipal legislationor
regulations.Any employeewho does notwork dueto such circumstancesshall

not suffer a loss of pay.

21.4 The Employerhereby agrees to re-open as soon as possiblethe upstairs
washroom facility at the Nanaimo terminal and agreesto maintainthe facility ina
cleanand lockable condition for the exclusive use of the Gray Line of Victoria
employees.

21.5 PERSONNELFILES- An employee may request, through thelr supervisor, to
examinetheir own personnelfile and shall be allowedto do so under
supervision. A Shop Steward may accompany the employee at the employee's
request.

21.8 DISCIPLINARY NOTATIONS- An employee shall be advised of any disciplinary
notation being enteredintotheir personnelfile.

21.7 The Unionagreesthat all employees shall be governed by the rulesand
regulatlons established from time to time by the Employerand shall also strictly
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21.8

21.9
21.10

21.11

21.12

21.13

observe all specialorders bulletined " verbally conveyed by the Employer
unlesssuch orders are contraryto law or to the provisions of this Agreement.

Incases where "Company"policy and procedureinstructionsreferto provisions
covered inthis Agreement, such policies and procedureinstructions shall be
forwarded to the Unionpriorto implementation.

Employeesshall be paid on abl-weekly basis,

When pay claims are disallowedby an employee's supervisors, they shall be
returnedto the employee with an explanationas to the reasonfor denial.
Rejected pay claims will carry the signatures of the supervisors rejectingsame.
When claimsfor pay are rejectedby the payrolloffice, they shall be returnedto
the employee with an explanationas to the reasonfor denial.

PASSES- Passesgood on Island Coach Lines routes shall be issuedto all
employees and their dependants, retired employees and those on long-term
disability, Use of this Pass ksubject conditions thereon.

The Ermnployershall advise the Unioninwriting of all employeehlrings, transfers,
lay-offs, promotionsand terminations within five (5) working days of occurrence.

JOINT COMMITTEES - Various joint committees shall be establishedfrom time
to time as requiredto maintaingood relations betweenthe Employerand the
Union.

\ p.9~ 21.14 As long as the Company hasdrivers and suitable equipment, nowork shall be

N

contractedout,

21.156 Any contractingout of work shall be givento Union Companies providedthey

have suitable equipment, competitive rates and proper licensing.

21.16 The Partiesrecognize the problemof sexual harassmentinthe work place

DD LN

and are committedto ending it, Sexual harassmentshall be defined as:

Unnecessary touching Or patting;
Suggestiveremarksor other verbal abuse:
Leeringat a person's body;
Compromising invitations;

Demandsfor sexual favours;
Physicalassault
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\ A grievancefiled underthis Article shall be handledwith all possible
confidentiality. Insettling the grievanceevery effort shall be madeto discipline
and relocatethe harasser, notthe victim.

21.17 Managementshall notverbally abuse or otherwise harass any employeeon the
Jjob site or inthe presenceof employees a- customers.

21,18 The employee shall be responsiblefor all cash overages and shortages, except
when following the instructionsof a supervisor or designate. Floatchecks shall
be done with T'e employeeor a Shop Steward present.

21,19 Exceptfor areas that may be agreedto bythe Partiesas designated smoking
areas, all employee and waiting room locations shall be considered *No Smoking
Areas". Driversshall not smoke while loading or unloadingcoaches or at any
time while driving a coachwith passengers on board.

21,20 Forthe purposesof Identification only, at the signing of this Agreement, depots
shall be Victoria, Nanaimoe and Campbell River.

21.21 The employer agreesto supply a reasonable placefor an enclosed official Union
BulletinBoardfor postingauthorized Unionbulletins Ineach depot.

22,1 Retirement

All employees shall retireon their sixty-fifth birthday. Inthe eventthat a driver signs
for anout of towntrip, the duration of which extends beyondthe employee's
birthday, then the employee shall retire Immediately uponthe completion of the trip.
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SECTIONI - OFFICE& CLERICAL EMPLOYEES
The terms and conditionsspecified inthis section shall pertainto:
PayrollClerk Ticket Clerk, Accounts Clerk, Express Clerk, Dispatcher,
Utility Clerk, Street Dispatcher, PlatformPerson, Information Clerk
Sightseeing Clerk and Chartet Sales Clerk
The terms and conditions specified inthis sectionshall pertainto the
above classificationsand any other classifications as specifically agreed
to with the Union. The provisionsof this sectionshall prevailinthe event
of a conflictwith the general provisionsof this Agreement.

ARTICLE1 -WORK CATEGORIES

1.1.  There shall bethree (3)categories of work:

1.1.1 full-time: a positionperformed for morethanten (10) continuous months.

(,\\7 1.1.2 part-time: work in a classificationwhich normally entails a maximumof
\ thirty (30)hours per week.

11.3 temporary: a position performedfor lessthat ten (10) continuous months.

1.2 Whenthe Partles mutually agree that positions of consecutivetemporary
work of one (1)or more classifications may be combinedto create a
full-time position, the position shall be deemed a vacancy and posted.
Notwlthstanding the aforementioned, employees who work in mixed
classificationsshall be paidthe applicable classiflcatlon rates of pay for
the days worked in the classifications.

ARTICLE 2 - EMPLOYEECATEGORIES

2.1 Categoriesof employees shall be as follows:

2.2 regular:an employeewho has satisfactorily completed probationand who
has attained a full-ttme position.

2.3. casual: an employeewho has satisfactorily completed probation, who has
not attained a full-time positionand who may performeither part-timeor

temporary work.
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ARTICLE 3 « SALARY ADMINISTRATION

\\g,m

3.2
33

3.4

An employeewho is requestedto temporarily performwork of one <Iq)ay
or morewhich is paid at a higherwage shall receivethe rate of pay for the
work for the hoursworked,

Eachemployee who is requestedto temporarily performwork which is
paid at a lowerwage rate shall maintainthe wage rate of their
classification.

An employeewho performswork covered by another section of this
Agreement shall be paidat the wage rate applicableto the classification
worked.

NotwithstandingArticles .1 and .2 above, an employee covered by any
section of this Agreementwho performswork covered by this section shall be
paid at the wage rate applicableto the classificationworked.

ARTICLE 4 - JOB DESCRIPTIONS

4.1

Newijob classificationsmay be implementedat any time and the salary

rates shall be established by negotiationsbetweenthe Partles. Newjob & é 7
classificationsmay befllled priorto reachinga negotiatedAgreement on

the salary rates on the understandingthat a disagreementshall be subject

to the grievance procedure. Ifawage increaseresults, it shall be

retroactiveto the date that the newjob classificationwas implemented,

unless otherwise agreed.

ARTICLE & - SENIORITY

5.1

5.2

5.3

5.4

There shall be one ( Bdniority listfor employees covered by this
section.

Prior creditfor seniority for the purpose of this section shall be as
perthe senioritylist dated April 1, 1984,

Senlority for regularemployees inthis section of the Agreement shall
be establishedat the time the employee successfully obtains a full-time
position.

Regularemployees shall be creditedwith any previouslyaccumulated
seniority if:
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54.1 the employee hasbeenlaidoff and later recalled underthe
provisionsof this section;

6.4.2 theytransferto a positioncovered by another sectlon of this
Agreement and subsequentlyreturnwithin a periodof ninety (90) days to
a classification covered bythis Section, providingcontinuous membership
has been maintainedinthe Union.

55 An approved leave of absence shall not constitute a break in seniority,
for the purposes of this Section, provided continuous membershipinthe
Unionis maintained.

5.6 The seniority of casual employees relativeto each other shall be their
date of hire and they shall bejunior to regularemployees on the seniority
list.

5.7  When an employeetransfersto a new position,the following rules shall
govem:

5.7.1 Any time during the first 80 days, any employeewho enters a new
ositionshallhave the rightto returnto their former positionwithout
0SS of seniority.

5.8 A casualemployeewho has obtaineda full-time positionshall be
creditedwith one (1) day of seniority for each seven-and-one-half7 (¥2)
hoursworked as a casual. This creditshall be backdatedto the last home
depot postingfor which the employeedid not apply.

ARTICLE 6 -JOB POSTINGS AND SELECTION

6.1 Vacantfull-time positions shall be postedandfilled by applicants
fromthis section providedthey fulfili the criteria of the position. Ifthe
positionis notfllled inthls manner, then applicantsftomother sections
shall be considered.

6.2. Jobpostings shall specify the pertinent details of the position(s)
such as: location, job title, salary range, job function, qualifications,
special conditions, etc.

6.3. The Employershall providethe Unionwith a copy of thejob posting
before makingthe posting available for applications. The Partles shall
discuss any concernsthey may have and any disagreementshall be subject to
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6.4

605

6.6

6.7

the grievance procedure.

Employershall have right of selectionto fill Charter Sales Clerk

positions. Selectionsto all other postedvacancies shall be made onthe
basisof ability, qualifications, experience and seniority inthat order. If
any employee Who Is junlor is selected, their ability to performthe vacant
job shall be significantly and demonstrably higherthan senior candidates.
Ability shall include considerationof the employee's performanceinthe
employee's presentjob.

Inadditionto Article .4 above, where selection is bsing madeto any
dispatcher classification, Or to a positionwith supervisory or work leader
responsibllities, primary considerationshall be given to personalqualities
such as leadership, reliabllity, jJudgement, abllity to organizeand

instruct, and an understandingand/or display of the practiceof good human
relations. Only those possessingthese characteristicsshall be considered.

When an employee covered by this Section. has been selectedto il

another position, the supervisor concernedshall releasethe employee as
expeditiouslyas possible. Notwithstandingtheabove, If, after four (4)

weeks fromthe date of notification, the employee has not movedto their new
job becauseof a delay ascribableto the Employer,they shall be paidas if
they were inthe new position, The commencementdate for length of service
progression shall be the date from which the higherrate of payIs received.

When obtaininga full-time position, a casual employee shall be given
service credits equal fo the total number of days worked as a casual.

ARTICLE 7 - HOURS OF WORK

7.1

7.2

7.3

74

Eachregularemployee shall havetwo (2) consecutive days off in seven
(7) days.

Eachcasual employee shall have at leastfour (4) days off in a pay
period.

Employeesassigned to a spare shift, or relievingon other shifts, or

when their locations or work assignmentsare changed shall be assigned days
off aceording to work circumstances within the Company. However, they shall
havefour (4) days off ina pay period.

Casual employeeswho do notwork five (5) days perweek shall not
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1.7

7.8

7.9

7.10

7.1

J ) inapproved classificationsmaywork hours in excess « their normaldaily
5.0
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normally be assigned regular days off,

Normalworking hours of regular employees shall be defined as the daily
hours of the classification, which shall be eight (8) hoursfor Dispatchers;

a minimumoffive (5) hoursto a maximumofeight (8) hoursfor Platform
Personsand Sightseeing Clerks; and seven and one half (7 ¥2) hoursfor all
other classifications.

Casual employees may be scheduled to work a minimumoffive (5) hours
on any givenday and may havetheir hoursextended to the full daily hours
of the classification, butthe offer to extend shall be made inthe

followingorder:
7.6.1 within tre classification;
7.8.2 insectionseniority to trained employees.

Forall Sightseeing Clerks, there shall betwo (2) unpaidrest periods

d not lessthan fiteen (15) minutes eachwhen no lunch periodis

scheduled. When a lunchperiod is scheduled, these Clerks shall havetwo (2)
paid rest periodsof not lessthan fiteen (15) minuteseach. For all other
employeesthere shall be Two (2) rest periodsconsisting of not lessthan

ten (I0) minuteseach,

Wherever possible, for shiftswhich include a meal period, rest periods
shall be taken one (1) beforeandone  1gker the meal periodand the time
betweenthe mealand restperiod shall not exceed three (3) hours,

Allwork for Sightseeing Clerks shall be blockedto allow for the

maximum number of eight (8) hour shifts, and work not signed in eight (8)
hour shifts shall be blockedinthe longest shifts possible, to a minimumof
five (5) hours,

The hours of work provisionsshall not restrictthe employer from

creating shifts of ten (10) hours durationwith three days off, should work

sltuationswarrant. Suchshiftswill have an additional fifteen ( 15) minute
restperiod. This will notapply to generalaccounting positions,

Flex Time

7.1/.1 The parties agree to implementa flex time schedule, wherein employees

34



hoursfor afixed numberof days, inorderto receivea paidday off work
at a later date.

7.11.2 Flextime may be made availableto employees, at the discretion of
management

7.11.3 Where employees requesta flex time schedule, and implementationof a
flex schedule is operationallyfeasible, managementand the employee(s)
willwork together to create a flex time schedule,

7.1 14 Hours<& work beyondthe normaldaily hours of work for the employee's
classification, will be banked. Such hourswill be used at a laterdate as a
paid day off, and shall be scheduledto be takenwithin a monthfollowing
the monthinwhich the hourswere eamed. The dates of the paiddays
off shall be part of the scheduling processreferencedinArticle 7.11.3.

7.11.8 The provisionsof Article 14 General shall not apply to this Article. For
clarity, overtime shall not be paidwhere hoursof work are extended past
the normalworking hours for that classificationas a resultof working a
flex time schedule.

ARTICLE 8 - SHIFT WORKERS & SIGN-UPS

8.1

8.2

8.3

84

Shift workers shall have periodicwork sign upsto establishtheir
shifts and days off. Periods< the sign-up shall be establishedat each

depot by classification.

Shift sign-ups shall be by seniority. Sign-ups apply to all regular

employees, and accordingto the criteria established by a simple majority of
the group concerned and approved by the Employerandthe Union. Seniority
criteria may only be changed by a two-thirds (213) majority vote of the

group concerned. Seniority lists shall be postedwith each sign-up.

The shift sign-ups shall be postedin appropriatework locationsat
leastten (10) days priorto and shall be signed up five (5) days priorto
the effectivedate of the posting.

Shift sign-up shallinclude:

8.4.1 regular consecutivedays off for each shift;

8.4.2 start, finish and lunchtimes;
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8.4.3 durationof sign-up.
Further, sign-ups for Sightseeing Clerksshallinclude:

8.4.4 a balanceddistributionof locationsand times, The distribution
shallincludethe Empressdesk duringthe summer seasononly (May I- Oct.
15).

8.4.6 A copy shallbe providedto each Sightseeing Clerk,

(&) Shiftsign-ups for Sightseeing Clerks shall be used to select days
off only. The Sightseeing Clerk holdingthe full ime positionis
entitled, duringthe summer season, to select which positionsthat
he/she will work onthe schedule, providedthat there is a balanced
distribution of locationsand times. A copy of the schedule shall be
providedto each SightseeingClerk,

(b) SightseeingClerkswho Indicatetheir unavailabilityfor'shifts and
hours priorto layoffsin Septembershall, on a one.time basisonly,
be permittedto have shifts covered by other SightseeingClerksin
orderto returnto school. Suchshift coverage will bewith the
approval of Managementand will allow the employeeto retaintheir
seniority. The numberof Clerks approvedto make such changes
shall be based on the availability of existing staff in September.

ARTICLE 9 - MEAL PERIODSAND ALLOWANCES

8.1  Allemployeeswho work morethanfive (5) hoursina day shall begiven
a (12 houror a gne  I®ur unpaid mealinterval,or an additionalone
half(l/2) or one NEBour paymentat the appllcablestralght -timerate
shall be madein lieuthereof, The past practiceof mealintervalsineach
depot shall continue unless mutually agreedto betweenthe Parties.

8.2. Any employeewho performs overtimework beyondthree (3) hours, shall
be paid meal expensesas perArticle 16,2 Sectionl!!, of this Agreement.
When their finish time is before 7p.m. (1900) they shall be pald for a lunch
andwhen itis7:00 p.m. (1900) or after they shall be paidfor a dinner,

8.3. The Employershall assign mealintervalsthat commence betweentwo and
one half (2 %) hoursandfive (5) hoursfrom the commencementof the day's
work.
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ARTICLE| 0 - OVERTIME

10.1 Overtimeshall be defined as hoursinexcess of the daily maximum
hours of the classification.

10.2 "Day"for the purposedf calculatingovertime shall be a twenty-four
(24) hour period commencing at the dart of the employee's normalshift or
in the case of a non-scheduled day of work the "day" shall commencewhen the
employee actually commences the work.

N\ 10.3 Any employeewho brequiredtowork overtime on a scheduled day of
/ work shall be pald at the rate of one and one-half ( 1%2) times theirwage
/ N rateduring the first hourof overtime and two (2) times that wage rate

Y7/ thereafter,

y 10.4 Any employee requiredto work overtime on a non-scheduledday of work
shall be paidat the rate of one and one-half (| ¥2) times their wage rate
6 during the day's normalworking hours andtwo (2) times that wage rate

thereafter.

10.6 Overtimeworked on statutory holldays shall be at double time after
normalworking hours,

$ 10.8 Any employeewho Is scheduledto work on thelr scheduled day dff shall
be pald for a minimum of five (5) hours at overtime rates.

10.7 Any employeewho is called back to work after their shift is complete
shall be pald at overtime ratesfor a minimumof two (2) hours,

10.8 When a shift hasto be covered for four (4) hours, @ less it shall be
offeredwithin the depotand inthe following order:

10.8.1 In classificationseniority to employees who can do the work before
Or after their normal hoursthat day,

10.8.2 insection sehlority to trained employeeswho can do the work before
a after their normal hoursthat day.

10.8.3 inclassificationseniority to employeeson their days Off.
10.8.4 insection seniorityto trained employees ontheir days off.
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10,9 When a shift hasto be coveredfor morethan four (4) hoursitshall
be offeredwithin the depot and inthe following order:

10.8,1 In seniority to casual employeestrainedto performthe work and not
scheduledto work;

10.9.2 inclassificationseniority to employeesontheir days off;
10.9.3 insectionseniority to trained employees on their days off;

10.9.4 inclassificationseniority to employees who can do the work before
or after their normal hoursthat day;

10,9.8 insectionseniority to trained employees who can do the work before
or after their normal hoursthat day.

ARTICLE 14 - LAY OFFAND RECALL

.1 These layoffand recallprovisionsshall apply to regular employees,
unless otherwise stated.

112 The employershall advisethe employeeconcemed and the Union, in
writing with as muchadvance notice as possible, of any impending layoff.

~ 11.3 Ifanemployee is laid off, a senior employee shall not be laid off
/ before ajunior employeewithin a classification,within a depot.

11.4  Any regular employeesubject to lay-off may:
11.4.1 bump intoany positionwithinthe Company covered by this section of
R é/ the Agreement, providingthat they have the ability, qualifications and
\ experienceto performthe new positionand the new position is equal to or
lowerthan the employee's salary range at the time of layoff, or

11.4.2 bump intoa highersalary range by mutualagreement betweenthe
Parties, or

11.4.3 electto be placedonthe recalllist, or

11.4.4 receiveseverance pay, if applicable, as specified elsewhere inthe
Collective Agreement.
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11.56 Any employeewho has bumped shallforfeit recall, whereas an employee
who electsthe recalllistshall be on recallto the classificatlon from
which they were lald off,

11.6 A casualemployee subjectto lay-off, except inthe case of Express
Clerks and Express Telephone Clerks over the Christmas rush period, shall be
placed onthe recall list.

118.1 SightseeingClerksshall malntain senlority only amongst themselves.
When applyingfor a blanket posting, sightseeing clerks shall be
considered, based ontheir section seniority and their qualifications.

118.2 Exceptinthe case of ExpressClerks and Express Telephone Clerks over

the Christmasrush period, a casual employee subjectto lay-off shall be
placedonthe recall list.

Nn.7 The Employershall maintaina recalllistfor all employees laid off.

188 Employeeson a recalllist shall, on the basis of depot seniority, be
given considerationfor work outside their classification.

11.8 Inthe eventthat a position is notfilled after itwas posted, the
most senior employee, in classificationseniority on the recalllistwithin
that depot. shallflll the vacancy or shall be releasedfrom the Company.

11.10 Any employeewho is onthe recalllist shall not be forced to accept
afull-time positionin a depot other than their home depot.

1 U1 Any employeewho is onthe recall list may be requested, in order of
depot seniority, to work temporarily in a depot other than their home depot.
If accepted, special arrangements and conditions may be agreedto between
the Parties,

.12 Temporary work may be offered, inclassification seniority in that
depot. to employees on recalland the senior employee shall accept the work
or shall be releasedfrom the Company, If not accepted, then the temporary
work may be offered in depot seniorityto employees on recalland the senior
employee shall accept the work @ shall be releasedfrom the Company.

W13 Any recalledemployeewho isworking on a temporary assignment at
another depot shall not utilize their seniorityto bump a regularemployee
who has a full-time position.
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CAW anada Loead 4234 Collective Agresmant Section 1t « Offlee Seciion



11.14 Employeeson a recalllist shall remainthere for a periodof one (1)

1815

11.16

year, providedthat they reaffirmtheir availabilityfor work at three (3)
monthintervalsand providethe employerwith their current mailing address
and telephone number. The Employershallsendto their last knownaddress a
registered lettergiving them seven (7) days from the datethe letter is
receivedto reply, Any employee not reportingwithin this period shall be

taken off the seniority list, A copy of this letter shall be mailedto'the

Union. Ifcontactls made other than by letter, the Unionshall be notified

o the employee's status inwriting.

An employeewho cannotaccept recall, due to illness or injury, shall
notify the Employerand the Unionand shall produce satisfactory medical
reportsor be releasedfrom the Company.

Employees laid off shall not be entitled to employee benefits,
subjectto the rules and regulations of the various benefits plans,
speclfied inthis Agreement. Inthe event an employeeis lald off and later
recalled, the employee's seniority shall be maintained.

ARTICLE 12 - UNIFORMS

12.1.

12.2,
12,3,

12.4.

12.5,

The Partiesagree to meetand discussterms and conditions associated
with wearing uniforms.

The Employeragreesto issue smocks to all ExpressClerks.

Employeeswho deal directly with the publicwho are required bythe
employer to wear uniforms shall have them supplied by the employer at no
cost.

Employeesrequiredto wear uniforms which must be dry cleanedshall be
reimbursedon presentationof receipts.

Uniforms for Sightseeing Clerks shall be supplied and pald for by the
Employer. This shallinclude awinterjacket for all SightseeingClerks
working outside during the winter months.

ARTICLE 13 - MISCELLANEOUS

13.1.

Dependinguponthe requirements of the individual shift, a minimum of
twenty (20) minutes and a maximumof sixty (60) minutes shall be allowed
within the working hours of a shift for the purposeof balancingthe day's
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business.

13.2. The Employershall pay an employee a premiumof sixty (60) cents per
hourwhen assignedto train new employees, providedthat all training
documents, as mutually agreedto bythe Parties, are completedas required

by the Employer.

13.3. The employershall reimbursea reqular employeefifly percent (50%) up
to a maximumof thirty-five (35) dollarstowards the purchaseof one (1)
pairof approvedsafety footwsar suitable for the work ina particular

classification. This reimbursementshall apply to the original purchases or
the replacementof safety footwear upon proof of necessity, The allowance
shall not apply to the cost of general maintenanceof footwear,

13.4, Receiptsforthe above shall be submitted priorto any reimbursement
being made.

13,5, The Employer shall provide cleanfacilities for every Sightseeing
Clerk to turn In cash at the end of each shift.

13,6. Whenever possible, a supervisor shall accompany Sightseeing Clerksto
the cash-out facilitiesinthe busdepot during the evening shift, for safety

purposes.

13.7. The Employershall insurethat new employees are given reasonable
trainingto performtheir duties.

ARTICLE 44 - PLATFORM PERSONS

14:1. Platform Personsshall be responsiblefor the loadingand unloadingof
buses. At notime shallthe Employer lay off Express Clerks and havea
Platform Persondoing Express Clerk functions, unlessthere is a shortage of
full time Express Clerksdue to holidays, illness, etc. When a Platform
Persondoes Express Clerk functionsthey shall be paid at Express Clerk

rates,

14.2, PlatformPersons shallwork underthe directionof Express Clerks and
Dispatchers

14.3. At the direction of the Dispatchers, Platform Personsshall perform
minor servicingto coaches, such as maintainingfluid levels, dumping
washrooms, cleaning and other minor servicing tasks.
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144, The employer S6ll make up shiftsfor Platform Personsconsisting of a
minimum of five (5) hourste a maximumof eight (8) hours, Theseshifts
shall be for a duration of one (1) monthor more.

14.5, All Platform Personsshall be licensedto drive a coach, butonly for
the purposeof servicing.

14.6. Platform Personsshall be suppliedwith coverallsand winter jackets,
ARTICLE 15 -WAGE SCHEDULE

15.1. Effectlve Effective Effective
Aprit 01,01 Aprii 01,02 April 01,03
Payroll Clerk §16.16 $16.32 $16.56
Accounts Clerk $14.42 $14.57 $14.78
* Ticket Clerk $16.58 $16.75 $16.02
» Express Clerk $16.58 $18.76 $16.92
Utllity Clerk $14.67 $14.82 $16.04
Express Telephone Clerk $10.88 $1 100 $11.11
» Information Clerk $13.10 $13.23 $13.38 BR
Sightseeing Clerk. —
- regular $ 9.68 $ 978 $ 9.91
- casual $ 8.583 $ 8.61 $ 874
¢ Sightseeing Escort Rate  $20.52 $20.62 $20.83

“Sightseeing Clerks also receive a commission of 2.25%
“SightseeingEscorts Step Rate:

Each Sightseeing Eseort shall be paid ai seventy-five percont (75%) of
@ the above base rate until they have worked twelve (12) calendar months,
and,
by Each Sightsesing Escort shall bepaid at elghty-five percent (85%)of the
( above base rete for work performed after twalve (72)months, until they
have completed twenty-seven (27) calendarmonths.

Dispatcher's
-Leadhand
& Vic. Relief $21.35 $21.35 $21.57
- all Victoria $20.38 $20,38 $20.59
~ all others $16.81 $19.81 $20.01
Street Dispatcher $17.32 $17.32 $17.58
Platform Person $14.56 $14.58 $14.78
The Gray Line of Viuns Lid ~and- 9
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16.2,

16.3.

15.4.

15.5.

15.8.

‘16,7,

The Ceay Line of Victoria Lid. -and-
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A casual employeewho works as an Accounts Clerk during the summer
season only shall be paid at eight-five percent (65%) of the applicablerate
shown above.

An Accounts Clerk, ExpressClerk, Ticket Clerk, UtilityClerk or
Dispatcheron probationshall be paid eighty-five percent(85%) of the
applicable base rate.

LeadhandDispatchersshall be paidten percent (10%)over the
drivers' base rate. Reliefsfor the Victoria LeadhandDispatchershallbe
paidthe Leadhandrate. Victoria Dispatchers shall be paidfive percent (5%)
overthe drivers' base rate, All other Dispatchersshall be paid $0.40 per
hour over the drivers' baserate.

The ExpressTelephone Clerk position may be activatedonly duringa
period of an extraordinary, short-term increaseinthe express office
workload, butwhen all ExpressClerks have beenrecalled.

Express Clerks and Express Telephone Clerkswho are hired only for the
Christmas rush period shall be paid, respectively, eleven dollars ($11.00)
andten dollars ($10.00) per hour. Staff classifiedas Christmashelp shall not be

entitledto any benefit provisions other than overtime and holiday pay. (This
would include no bereavementpay, N010% in lieu, etc.)

When an employeetransfersto a new positionthey shall receive86% of
the new ratefor a periodof 46 calendar days. Ifthis amount is lessthan
they are currently earning, they shall receivethetop rate of the new
position,
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SECTIONIIl = DRIVERS

The terms and conditions specified inthis section shall pertainto the classification
"driver" as specifically agreedto with the Union. The provisions of this Sectionshall
prevailln the event of a conflictwith the general provisions of this Agreement.

GLOSSARY

Standby Hoursworked during which a driver Is availablefor awork assignmentand
shall Includework in a depot.

On-duty Time on pay or underthe controland direction of the Employeror its
clients, includingtime on aferry (exceptthe Hardy-Rupert ferry).

Walt-time  On-duty chartertime inexcess of sixty (60) minutes, during which a driver
may leavethe coach lockedand unattended untilrequired by the
Employer's clients later that working day.

Off-duty No longer on-duty for the remainderof that working day, or onwait-time
with access to normal sleeping accommodationduring a multi-day charter,

Overnights  Assignments which requiredriversto spend one <lr)ght away from their
home depot.

R hours Daily hours o work, to a maximum of eight (8) hours. - accumulation
reducedby twenty (20) R hoursfor each day notworked, butto a
minimumof zero (0)hours.

S hours The two (2) hours in excess of eight (8) which occur when aten (10) hour
Island block loworked. Accumulation reduced by eight (8) S hoursfor
each day notworked excluding signed or assigned days off), butto a
minimumof zero (0) hours.

Multiday =~ Charterofthree (3) @ more days duration.
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ARTICLE 4 -WORK CATEGORIES

1.1

There shall bethree (3)categories of work:

1.1.1 full-time: a positionperformedfor twelve (12) consecutive monthsa
more.

11,2 temporary: a positionthat is notfull-time

1,13 part-time: any work without scheduled days off.

ARTICLE 2 - DRIVER CATEGORIES

2.1

There -shall be one category of driver called regular.

ARTICLE3 - SENIORITY

3.1

3.2

3.3

Drivers' seniority shall be establishedat the time of employmentor as of the hour
and day an employee transfersto the Driver's section. Under special
circumstancesa driver's seniority may be established priorto the employee
actually commencing work as a driver providingthere B mutualagreement
betweenthe Parties.

Eachdriver granted leave of absencefor any period upto ninety (90) days shall
havethe rightto return, if their seniority permits, to the position held by them at
the time the leave of absence expires 0r,by mutualagreement betweenthe
Parties”, at any time prior to the expiration of the leave of absence. Ifthe driver's
seniority does not permitthe returnto the previously held position, the driver
shall exercise seniority on the spareboard intte depot from which the leavewas
granted. Priorto commencingthe leave, a driver shall submit a standing proxy
for any future work sign-ups during the absence.

Eachdriver on leave of absence for any reason, for a period of ninety-one (91)
days to one  iypar would returnto the depotthey left, however, ifthe leave of
absenceisfor a periodof morethan one (1)year, they may exercise their
seniority intoany depot.

ARTICLE 4 - GENERAL CONDITIONS

4.1

Any driverwho sleeps in or does not reportfor work at their signed time without
just cause, shall eitherwork at the bottom of the seniority liston the spareboard
for that day or electto go homewithout pay. When assigned to work spareboard
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4.2

4.3

4.7

48

4.9

4,10

4.1

for the day, they shall receive payfor only the actualtime worked with no
minimum.

Company drivers shall maintainvalid Class2 driver's licensewith a No. 15 air
endorsement, subject to the provisionson Section|, Article 13.4.

All drivers, as a condition of employment and continued employment, shall pass
a medicalexamination, as specified by the BritishColumbia MotorVehicle
Branch, at the time of hire, and everytwo (2) years thereafter.

The oosts of these medicalexaminationsshall be paidfor bythe Employer,
providedthatthe employee is examined by a medical practitionerdesignatedby
the Employer.

Forany driverwho choosesto be examined bytheir own doctor, the Employer
shall not be responsiblefor any cost associatedwith such medicalexamination.

Any driver on sick leave shall notifythe dispatcherby one half(%) hour before
the close of the spareboardof their intentionto returnto work the nextday.

Duringtheir first one hundredand twenty (120) ‘working days, new drivers shall
be restrictedto driving on Vancouver Island; onthe mainland nofurther north
than Whistler, B.C., nofurther east than Hope, 8.C., nofurther south than the
Sea-Tac Airport; and on mountainroads during the summer season only.

The Employershall ensure that a driver is trained to do allthe work currently
being performed from a depot inwhich a driver has a rightto work. Any driver
shall be eligibleto bumpintothe Victoria depot when they have completedthe
sightseeingtraining. An ineligibledriver may apply for trainingas outlined In
Article 8.8.

Driversshall ensure that allwork is covered providedthat the Employer makes
every effortto preventdrivers beingforced to work overtime.

NotwithstandingArticle 4,9 above, drivers may go home at their signedfinish
time.

Driverswho agreeto work their day(s) off for another driver shall submita
completed applicationto dispatch in sufficienttime so that it may be approved at
Ieasttweng-four (24) hours prlor to the day(s) off to beworked. There shall be
only one SN\E)eh approval per driver per pay-period,and, if approved, the
following shall apply:
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4,12

4.13

4.11.1 they maywork one or both of their days off;

4.112 they shall not be requiredto work their days off in return.

4.11.3 they shall sign for work inthe seniority of the driver beingworked for;

4114 they shall not be eligible to signwork of greater durationthan the
day(s) off agreedto be worked;

4.11.5 pay shall be at the wage rate ineffect at the time the day off is
worked,

4,116 overtime shall be computed onthe basis of a regularworking day;

4.11.7 they shall not create a penalty.

Where vacancies are available, individualaccommodationshall be providedfor
each driver.

Itisthe intentionof the Employerto use unionized hotelswhere possible.

ARTICLE & -ANNUAL VACATIONS & STATUTORY HOLIDAYS

5.1

5.2

5.3

5.4

5.5

5.6

5.7

The Employerwiththe co-operation of the Unionshall establishrulesfor signing
vacation and statutory holidays. These rules may vary from depotto depot. The
vacation and statutory holiday schedule shall be establishedin weekly blocks,

Earnedstatutory holidays shall be signed at the same time as the annual
vacation sign-ups. Those with five (5) weeks or less may splittwo (2) imes.
Those with six (6)weeks may split three (3)times. Those with seven (7) weeks
@ more may split four (4)times.

Eachdriver shall sign the hollday board of the depot where they haveworked for
the majority of the previoustwelve (12) months unless otherwise mutually agreed
to betweenthe Parties.

When signing holidays, the first period signed shall, for payrollpurposes, be
considered statutory holidays.

Leavesshall be granted at the beginning or end of holidaysto colncide with days
off, subject to the provisionsof the General Section of this Agreement.

The Employershall limitthe number of drivers who can be off on any statutory
holidays. The drivers to be off shall be selected on the basis of seniority within a
depot.

The drivers identified in Appendix "A" shall receivefull holiday entittement based
on their anniversary date andthis number shall be reducedby attrition. All other
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regular drivers shall be credited holiday entitementfor each monthwithin which
they haveworked a minimumof ten {10) days.

ARTICLE 8 - BLANKET POSTINGS
8.1  Thefollowingfour (4)Articles referto the posting of full-time positions.

6.1.1 Driversinterestedin any positionsthat may becomeavailable as a
resultof another driver obtaininga posted positionshall make
application at the'time of the blanketposting.

6.1.2 The posted position,and all positions which becomevacant as a
resultof the posting, shall befilted In seniority inthe following order:

. By regulardriver's applications;

- By the senior driver on recallto the depotwhere the vacancy
exists. Eachdriverwho does notacceptsucha recallshall
be releasedfrom the Company;

- By considerationof applicantsfrom other sections;
. By new hiring.
6.1.3 « Any driverwishing to protestany blanketpostingor the confirmation

of any blanketposting shall do so inwriting and such protestshall be
inthe handsof the Unionwithin seven (7) days of the date of the
selection notice being posted.

6.1.4 Any driverwho changestheir home depot through a blanket posting
shallbe assignedto the positiontheir senlority entitlesthem. Days
off for all positions posted shall be indicatedon the postingand shall
remain in effectuntila new depot sign-up takes place.

ARTICLE?7 - LAY OFF AND RECALL
7.1 These rules shall applyto alldrivers.

7.2 The Employershall advisethe employee concemed and Union, inwriting with as
much advance notice as possible, of any impending lay off.

7.3  Ifadriver islald off, a senlor driver shall not be laid off priorto ajunior driver
within a depot.
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74

7.5

7.6

7.7

7.8

709

Drivers being laid off:

7.4.1

742

743
744

7.4.5

may bump. They shall be deemedto be holdingthe new positionon
atemporary basis, They shall be recalledto a position intheir home
depot and shall be consideredfor part-timework intheir home
depot.

may defer for a period of thirty (30) days ifthere arejunior drivers
availableto cover the work and:

shall be eligible for recallintheir homedepot only, during the
deferment;

may bump, after the deferment expires if, at least seven (7) days
prior to the expiry of the deferment, they notifythe Employerof the
intentto not renewtheir defermentfor another thirty (30) days:
shall have their seniority protectedduring deferments.

Everydriver without a positionintheir home depot shall be placed onthe driver's
recalllistand the Employershall maintain said list,

Any driver may change their home depot to the depot where they currently hold
aposition,but only ifthey have notdone so inthe previoustwelve (12) calendar
months. Eachdriver shall declarethis changeto the Unionand the Employerin
writing, not later than the April 15th following their lay off. This clause shall not
precludethe changing of home depot through BlanketPostings

The Employershall create a positionon the spareboardwhen at leastten (10)
days of at least eight (8) hours per day have occurred and can be expected to
continue, Or when suchwork is anticipated.

Recallto a positionshall be offered in section seniority. If not accepted by this
procedure, then the positionshall be offered indepot seniority and the senior
driver shall acceptthe recalla- be releasedfrom the Company, If notfilled by
these procedures, the position shall be re-offeredin section seniority and the
senior driver shall acceptthe position” be releasedfrom the Company,

Notwithstanding.8 above, during the sSummer season, recallto a positionof
known duration of twenty-two working days " more shall be offered in section
seniority and the senior driver in depot seniority shall accept the recail or be
releasedfrom the Company. -

7.10 Recallto part-timework (lessthanten (10) days) shall be offered in depot
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7.1

712

748

7.14

7.15

7.16

717
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seniority and the junior driver shall acceptor be releasedfrom the Company. If
not covered by this procedurethenthe work shall be offered in section seniority
and thejunior driver shallaccept or be released from the Company.

Recallto part-timework of three (3) consecutivedays shall be offeredto the
most senior employee on lay-off, inorder of top down seniority. If noother
employee on lay off is available andwilling to performthe work, the most senior
employee on lay off (in rotation)will be requiredto accept recalland performsaid
work. Where the employer has unsuccessfullyattemptedto contactan
employeefor athree (3)day recall, the employee shall remainon the rotationlist
intheir posltion at the time of the attempted contact.

7.11.1 Driversonthe US list recalledto work emergency Clipper Charters
shall be subjectto a one (1) day recallintheir order of seniority

Driversforced to work in other than their home depot shall be guaranteed eight
(8) hours pay on any day that they are forced to work lessthan eight (8) hours.

Any driver who is covering part-timework in other than their home depot shall
complete the assignment before beingeligibleto cover part-timework In any
other depot.

Any driverwho is not holdinga position may applyto the Employerto change

their home depot, butonly ifthey have not changedit inthe previoustwelve (12)
consecutivemonths, The Unlon shall be notifled inwriting by the Employer ifthe
change is approved. This clause shall not preclude the changingof home depot

through BlanketPostings.

Foreach driverwho cannot be contacted regardingrecall, the Employershall
send to their last known address, a registered|etter giving them seven (7) days
from the date the letter is receivedto reply. Drivers not replyingwithin the seven
(7) days shall be released from the Company. A copy of the letter shall be mailed
to the Unionand if contactwith driversls by otherthan a letter, the Unionshall

be notified of their status inwriting.

Eachdriver who is laid off or on deferment shall keepthe Employeradvised of
their current address and telephone number or whereabourts, in order that they
may be readily located.

Any driverwho cannot reportdue to ill health, injury or other reasons shall notify
the Employerand the Unionand, upon productionof satisfactory proof, shall
maintaintheir positiononthe recall list.
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7.18 A driver shall notremain onthe recalllist beyondone (1) year, except by mutual

»in/

agreement betweenthe Parties.

ARTICLE 8 - DRIVER TRAINING& INSTRUCTION

8.1

8.2

8.3

8.4

8.5

866

8.7

8.8

Any employee appointed by the Employer in consultationwith the Union, to act
as a qualified driving instructor shall receiveten percent (10%) above their
regularbase ratefor the first year with the percentagerate being Increasedto
fifteen percent (15%) thereafter. The percentage increase shall only apply to the
actualtime the employee is specificallyassigned to work as an instructor. The

fifteen percent (15%)may be pald priorto the Sart of the second year if the

employee hasdemonstrateda highlevel of experience and proven ability in
driving instruction.

A driver, while acting as an instructor, shall not be requiredto performadrivar's
normalwork assignments. However, hours of work and days off may be altered
to meetthe training requirementneeds. Driversacting as Instructorsshall not
lose any drlver seniority rights and the incumbent's signed positionshall befilled
whether on atemporary basisor on ajob postingon a permanent basis,
however, in either case only for the durationof each driving Instructor
assignment.

Upon mutualagreement betweenthe Parties, any driver may be assigned

-refreshertraining, They shall be paidtheir current hourly straighttime rate of pay.

Overtime o premiumsshall not be applicablewhentraining ar retraining is
involved.

A driver who volunteersto be retrainedshall also be paid on the above basls.

The Employershall pay an employeea premiumof fifty (50) cents per hourwhen
assigned to familiarize an employeeon a scheduled trip.

Any driver-tralneewho choosesto train morethan sight (8) hours perday a five
(5) days perweek shall do so without overtime or day off payment.

After consultationwith the driving instructor,the Employer may offer traineesthe
opportunityto performspareboardwork for which they are trained, The trainees
shall be pald at the applicable driver's ratefor the work done and shall returnto
training after completion of the work.

Driversadvised by the employerthat they are subjectto layoff, and who wish to
be eligibleto bump intothe Victoria depot, may apply to the Employer, by
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February 28th, for sightseeingtraining. The Employerensuresthat any such
driver shall completethe sightseeingtraining program by the following May 31st.
(seeArticle 4.8).

ARTICLE® - LEGAL COSTS

8.1

9.2

9.3

When a driver carries out operating procedures required by the Employer, and
as a resultls chargedwith a traffic violation, the Employershall pay costs
involved; ie. legal costs, lossof pay, and fines.

This shallin noway removethe obligationof a driverto make every effort to
operate Ina safe and legal manner.

Eachdriver who must appear in court on a Company related matter on their day
off shall be pald a minimum of two (2) hoursto amaximum of eight (8) hours

pay.

ARTICLE 10 - UNIFORMS

101

10.2

10.3

104

105

The Employershall pay the cost of the uniforms. An issue uniformshall consist
of To (2)jackets or tunics, two (2) pairs of pants, winter jackets, five (5) shirts
and two (2) neck ties. Replacementof jacksts, tunics and pants shall be every
twenty-four (24) months or, on proofof need. Shirtswill be providedon proof of
need. issuesfor drivers other than regulardrivers shall be keptto a minimum
depending on seasonal requirements.

The Employershallmaintain the presentlevelof quality in uniformsand agrees
to discuss in advance with the Driver's Committee any changes In uniformcut,
quality, or workmanship.

The Employershall pay any legitimate costwith regardto damage to uniforms
through fair wear and tear inthe course of duty.

Eachdriver holdinga positionand Issuedwith a uniformshall receiveflve dollars
and fifty cents ($5.50) per pay perioda shall be reimbursed upto a maximum of
nine dollars ($9.00) upon presentation of recslpts for the same period,

Drivers holding part-timework shall receive uniformcleaning allowanceon the
same basis as inArticle 10.4 above, however, they shall claimthe allowance
after completingten (10) working days by submittinga voucher with dates
worked clearly listedonthe voucher,
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10.8

10.7

10.8

10.8

10.10

10.11
10.12

10.13
10]14

10.18

Sincedrivers are authorizedto conduct Company businessdirectly with the
public, the Partiesagree onthe intentthat drivers shallat alltimes preservea
high levelof appearance and deportmentduring working hours. The Parties
agreeto abide by the regulatlons governing the wearing of uniforms.

An employee shall reportfor work neatand clean, wearing full uniformas issued
ar that partof their uniformthat would be governed by seasonal'weather
conditions, Only mutually agreed headgearshall beworn while on duty.

ifthejacket is removedcolour coordinated sweaters, vests @ dress suspenders
may beworn.

Shortsleeve shirtswith open neck (topbutton only) may beworn duringthe period
May15% to September30™ whenthe wearing of neckties,jackets or tunics is
optional. Duringthis same perlod driversmaywear Uniformshortswhen working

on Double Deckerbuses.

Shoes are to be kept clean. Footwear shall be of a type and style which
maintainsthe employee ina coordinatedfashion. Platformshoes, running shoes
or open-toe shoes shall not be permitted.

Hair shall be kept clean, neat and at reasonable length.

Faclal hair shall be kept clean, neatand tfimmed. Only- establishedbeards
and/or moustachesare permitted (minimumtwo weeks' growth).

Hair shall be kept clean, neatand at a reasonablelength,

The wearing of visible beads, shells and similarjewellery shall not be permitted.
Ore pair o visible earringsonly shall be permittedand mustonly bewom onthe
ears. Only single "stud' earringswill be permittedand mustbe lessthan4mm

square.

Cap badges, safety awards, sleeve patches, Million Mile Club pins, current
specialinsignia or logo, representative Union pins and employee name plates
are the only insigniathat can be displayed on any part of a employee's uniform,

ARTICLE11 - SPAREBOARD

11.1

A day-off sign-up shall occur at least once everyfour (4) months, inwhich each
driverwho holds a positionshall sign a pair of consecutivedays off.
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- 11,2 Drivers' days off may be resigned betweenthe sign-ups, providedthat the
conditions have changedto the extentthat the current days off schedule is not

practicable.

11.2.1 For Victoria only, during the period May 1st to October 15th, subject
to operational requirementsthe Company may rescheduledays off
with @ minimumof2 weeks notice. Such reassigneddays off shall
be offered to the most senior employees. Inthe eventthat day off
requirements still remain, then drivers shall be reassigneddays off in
order of reverse seniority which shall be limited to not morethan the
bottom half of the spareboardseniority list.

11.3  Eachdriver recalledto a position shall sign days off.

11.4 When a new position is being signedfor on the spareboard betweensign-ups,
driverswho were not previouslyofferedthe newdays off shall, at the
dispatcher’s earliest convenience, be offered the opportunityto sign the new
days off.

11,5  Driversmay book days df providingthat the drivers'work can be covered and
with the agreementdF the dispatcher.

11.6  Duringtheir first 120 working days, drivers shall N0t be eligibleto sign for
scheduled days off.

11.7  Whenthe Employerintendsto switch drivers, the drivers shall be informedof this
intentionat the time the trip is signed.

11.8  Eachdriver's hours, and accumulation, shall be recordedon a grid postedwith
the dally spareboard.

11.9 A driverwho has accumulatedat least eighth (8) S hours, and who has
(as)slgned days off, shalltake sufficientextra days off to reducethe
accumulationto lessthan eight (8) S hours. The extra days off shall not be
banked, butshall betaken at the earliest opportunity and consecutively with the
driver's next(as)signed days off. Where the extraday off would occur prior to the
(as)slgned days off, the driver may, with the agreement of the dispatcher, choose

to take it immediatelyafter those days off.

11,10 Dailyand accumulatedR hoursfor each driverwithout signed days off shall also
be recordedon the grid. The accumulationshall be resetto zero (0) at the
beginningof each pay period. The dispatcher may assign two (2) consecutive
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days off to any driverwho has accumulatedat leastforty (40) R hours. Whenthe
sum of accumulatedR and S hours s at least eighty (80) hours, the driver shall
be assigned consecutivedays off untilthe R hours resetto zero (0). Ifthe
driver's hours are at leasteight(8), then dispatchshall assign, consecutive with
any days off, sufficient extradays offto reducethe 8 hoursto lessthan eight (8).

11.11 Days notworked shall be usedto reduce S hours priorto reductionof R hours.

11.12 In order to determine R hours onthe day duringwhich the boardis beingsigned,
the finish time on the block beingworked that day shall be used. When finish
time is unknown, the total hoursat the dose of the spareboardshall be usedto

determine R hours.

1113 For Cruise Shipwork, delaysof Thouror moreshall notbe usedto accrue

overtime

| I'1 4 Forany sightseeingtour endingat the EmpressHotel, a flat 80 minutesfor travel
and ticket time shall be paid from the scheduled finish time.  If mechanical
breakdownor other complicationsarise which causes a delay d | 0 minutes, or
greater, to the finish time the driver shall so advise dispatch and make a notation
onthe time sheet. The flat ratewill notapply to any tours requiring hoteldrops.

The following four (4)clauses shall referto the creation of the daily
spareboard.

11.16 The spareboard may be blockedas follows:

11.15.1

11.15.2

Blocks containing Islandruns shall be eight (8) or ten (10) hour
blocksexciusive of Pre-Trlp, garage traveltime and an paid 30
minute meal break. Pre-trip, garage travel time and meal break time
will notaccruefor overtime, Stand-bysto cover same shall be in
eight (8) hour blocks. The ten-hour blocks shall contain Islandruns
only. These standbys may be adjustedto include chartersand/or
sightseeingwork, providedthat in so doing they are notreduced -
from the eight (8) hours normally worked.(The Intentof this clause is
to provide forfive (5) hour blocksfor charter and sightsesing work,
notto discontinue Islandstandby blocks of eight (8) hoursthat are
deemed necessaryby the Employer. The clause shall not restrictthe
Employerfrom adjusting, adding or deleting standbys as work
requirementsnecessitate.)

If as a result of excluding Pre-trip, garage travel time, and 30 minute
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breaks from the Block Times, the Company s able to reducedriver
staffing levelsthe Company shall spread driver consolldation among
the terminals, where practical.

11,163  All otherwork shall be blockedto createthe - maximum numberof
eight (8) hour blockswith any remainingwork being blockedintothe
largest blocks possibleto a minimumof five (5) hour blocks.

11,154  Onthe Victoria spareboard, work in.2 above may be blockedupto
elght and one half (8%2) hoursin orderto minimizethe number of
blocks of less than eight (8) hours. Applicable rates of pay shall

apply.

11,186  When the available drivers are notsufficientto cover the nextday's
knownwork, the above block sizes may be exceeded, butwith the
extrawork distributedas evenly as possible among e blocks,
Applicable ratesof pay shall apply.

11.16.86 A block may exceed eight (8) hourswhen It contains a single piece
o work.

11.16 Inthe blocking of work:

11161 A minimumofthirty (30) minutesshallbe blocked between
scheduledsightseeingtrips which depart from Government Streetin

Victoria.

11.18.2 A minimum of fifteen (15) minutes shall be blocked betweenthe
scheduledarrivaland departure times of trips from a depot.

11.18.3  Trips otherthan above shall be blockedto allow sufficienttime to
travel to the starting point plus necessary loadingtime.

11.17 Any driver requiredto overnight on an Island runshall be scheduledto leavethe
pointaway from their home depot not laterthan 1300 hours.

11.18 The spareboard shall be postedby.1400 hours eachday at all the depots and it
shallshow all the work to be done on the following day. Additionalwork shall be

listedas it becomes known.

11.18.1 Victoria Spareboard only:
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The SpareboardWill close at 1400 hours.

All Proxiesmustbe inby 1400 hours.

Work shall be posted by 1700 hours.

The days boardfor work which occurs two days hence shalll
be postedby 1830 hours,

] T L} 3

Thehfollowing sixteen (16)clauses referto a driver'sspareboard signing
rights.

1 118 Duringtheir first four (4) months on the spareboard, new drivers shall not have
proxy rights, but shall have their work assigned to them by Dispatchers.

11,20 All driverson recall, who wish to work the following day, shall advisetheir
dispatcherofthat prorto 1200 noon.,

11.21 Onfthe first offering of work the following day, no driver may sign @ be assigned
more than one (1) block.

11.22 A driver who feels that seniority has beencircumventedin making upthe blocks
may, in seniority and with the knowledgeofthe dispatcher, exchange piecesof
work within the blocks providing it iswithout penaltyto the Employerand it b
beforethe-board closes.

11,23 Driversshall selecttheir work insenlority and shall exercise such seniority
accordingto the following rules:

11.24 Drivers shall state their starting preference with alternatesby written or
telephoned proxyto the dispatcherby atime mutually agreed to for each depot
(notlaterthan 1700 hours)onthe precedingday.

11.26 Proxies shall be specific, The words "earilest" or "latest" shall be understoodto
include allwork except overnights, unless otherwise stated on the proxy,

11.28 Driversshall be permittedone standing proxywhich shall be keptonflle in the
dispatchoffice. Inthe event a driver fails to proxy, the driver's standing proxy
shall be usedfor that day's proxy.

11.27 Driverswho do nothave a standing proxy onfile andwho fail to proxy shall be
assignedby the dispatchertowork remalning after all other proxiesare
assigned.

1 128 Unlessvoluntarily waived, there shall be no lessthan nine (9) hours between
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completionof an assignmenton one day and commencing an assignmentthe
following day.

1.28 Driversvolunteeringto waive the nine (9) hours restclause shall statetheir
intentionto do so on their proxy and once waived it cannot be rescindedafter the

spareboardcloses.

1 830 Whenthe nine (9) hour rest clause is notwaived and itis necessaryto reassign
a starting time to ensure that the driver has nine (9) hours rest, the dispatcher

shall be governed by the work to be coveredthe following day and shall assign
the driver a starting time which shall allow betweena minimumof nine (9) hours

and a maximumof ten (10) hoursrest. If not reassigneda new startingtime, the
driver shall reportin nine (9) hours.

11.31 Driverswith assigned days off, who are unableto work thirty-two (32)hoursin
their work week, shall be permittedto proxyto work on their scheduled days off,
with their regularseniorityand ifwork Is available to them. Suchwork shall be

performedat straight-time rates.

11.32 To completethe following day's spareboard, the dispatcher shall have assigned
the work indepot seniority by 1800 hours and accordingto the preferences

stated onthe proxies.

11,33 When assigningthe following day's work, the dispatcher shall enter on the
spareboard, the start and finish time of each driver's workday.

11.34 A block which comes open after the following day’s spareboard has been
completed may be split up and covered as spareboardwork, butthis work, and
any other work which comes on the following day's spareboardafter completion
¢ said spareboard, shall be covered in the following order:

11.34.1 at their discretion, Dispatcher's may resignthe spareboard or they
may leave the work opento be covered by the spareboard;

N.342 by offeringthe work inseniority to driverswho may have their block
extendedto the maximumallowable hours:

11.343  offered inseniorityto driverson recall;
11344  offered inseniority in accordancewithArticle '1 134;

11,345  offered in seniority to drivers on days off.
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11.86

11.38

1037

11.38

11.39

11.40

11.41

1142

11.43

The remaining clauses shall referto howthe spareboardis worked.

Whenwork comes on the spareboard onthe day the spareboardis beingworked
itshall be covered inthe followingorder:

11361 at the dispatcher's discretion it may be leftas openwork to be
covered by the spareboard;
11.36.2  time permitting, an offer of a start time as a standby shall be made in
the order outlinedabove;
11863  time not permitting,the work shall be offered inthe order outlined in
Article 11,32 immediatelyabove.

Any driver who agreesto reportto work ahead of their starting time may have
thelrfinish time changed and shall be assured the number of hours of the
original block signed.

Trips loading Inthe depots shall be signed upfifteen (15) minutes priorto
scheduleddeparture with the exception of overloads.

Trips not loaded inthe depot shall be signed up inthe depot In sufficient time to
give time neededto travelto the starting point plus necessaryloadingtime,

Betweentrips, spare drivers shall have a leeway of fifteen @) minutesat any
pointand cannot be forced to accept any work during the fifteen (15) minute
leeway, exceptwhen no other driver is available, or at the dispatcher's
discretion. Any driverwho is signed on a piece of work shall not be relieveduntil
completion, unlessthey so request,andthen only ifthe Employeris able to
comply.

Eachdriver shall completethe trip they are currently dispatched on before being
eligible to exercise their seniority onto other work.

The Employermay change drivers and/or coaches at depots or agencies (Or at
locationsthat are mutually agreed to) inorder to avoid unnecessary
deadheading.

Regular scheduledtrips may havethe driver and/or coach changed I order to
prevent late evening deadheading.

Overloadsto regularscheduled trips that frequently resultindeadheading may
havethe driver and/or coach changed so that such deadheading can be
avoided. The Employershall notdeadhead a coach or cushiona driver|nten-
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tionally to terminate another driver'strip.
1144 All cushiontime for drivers shall be paidat the appropriate rate of pay.

11.45 Work on statutory holiday shall be signed inthe same manneras on a normal
day of work.

11.48 When throughout a shift when charterwork is mixedwith other work, overtime
shallaccrue ifthe work endingthe shift & otherthan charterwork,

N.47 After theirfirst report, drivers shall acceptor rejectan assignmentinaccordance
with their seniority position, exceptingthat:

101474 where overtime pay is Involved, the assignmentis subjectto being
done at the leastamount of overtime.

11.47.2  acharterissubjectto beingdone at the least penaltyto the
Employer. (Penaltyis defined as costs due to additionalhours
worked and shall not be affected by wage differentials).

11473  Oncancellationof any piece of work, each affecteddriver shall
revertto the spareboard intheir seniorityfor that day and:

- ifthe cancelledwork was a charter they shall be paidto their
signed finish time to a maximumof five (5) hours or
- ifthe cancelledwork was nota charter, they shall be paidto
their signedfinish time to a maximum  of eight (8) hours or
- thbey shall be paidfor hoursworked if greater than.1 or.2
above,

11.48 When two or more drivers are dispatched on a piece of work and part of that
work is cancelled, thereby releasingone a- moredriver(s), the rule of least
amount of overtimeshallapply to the driver(s) requiredto completethe piece o
work.

L 1 149 Where practicalwhen there are t0 or more coaches assignedto a trip, drivers
shall havetheir choice inorder of seniority.

11.60 Once tre allocationof equipmentfor atrip has been made, no driver may
changethe coach assignedto themwithoutthe authority of the Dispatcher.

1 151 Driverswho do not haveafree periodat a suitable time to eat a meal partway
throughtheir day's work may on request be grantedtwenty (20) minutestime off
/ to eat. Suchtime shall not be deducted.
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11.62 Driversshall notleavethe Company premisesor work stationswhile on duty
without first obtaining permissionfrom their Dispatcher.

11.63 Any driverwho has completedtheirwork block and then shuttlesa coachto the
Glanford yard shall be paid twenty (20) minutesat the applicable rate. Under
special circumstances(Eg. trafflc delays, detours, accidentsetc.) the actual time
will be paid. The travel time may be outside of the eight (8) hourblocks.

1 184 When reducingdaily coverage in a depot, and overtime paymentsare not
Involved, drivers shall be booked off, basedon the work to be covered and the
principle of first on, first off.

11,85 BothPartiesshall comply with the B.C. Safety Code.

11.66 Driverssigned on Islandschedulework shall retainnormal base rate of pay
when assigned a spontaneous overload for the scheduled carriers between
DepartureBay and Nanaimo, or Swartz Bay and Victoria, providingthe drivers
completethe Islandwork within their original signed block.

ARTICLE 12 « OVERNIGHTS

12,1 Any driverwho isunableto returnto their home locationdue to circumstances
beyondthe Employer's controlshall receivetheir normalearningswith a
minimum of eight (8) hours payfor each day they are unableto returnto their
home location.

12,2 Driverswho havethe nextday off cannot beforced, or elect, to work an
overnightassignment if another driver is available. Ifall drivers available have
the nextday off, Company seniority shall prevail.

12,3 All driverswho are requiredto spend the night away from their home depot shall
havetheir actual room rent expenses, at Employerapproved places, paidfor by
the Employer. An allowanceof seventeen dollars and fifty cents ($17.50) shall be
paid in lieu of overnight room rent expenseswith prior approval of the Employer.
When possible, the Employershallprovidefor overnight parkingwhen a driver is
unexpectedlyassignedto overnightat another location. Parkingshall be
provided untilthe driver returns.

ARTICLE 13 - CHARTERS

13.1  All multi-day charters Shall be signedforty eight (48) hours in advance of the
normal sign-up procedure. The following rutes shall govemn, providingthere are
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13.2

13.3

13.4

13.6

13.6

other drivers available:

13.1.1 Any driverwho is signed on such a charter shall neitherelect nor be
forced on any work that could preventthem from coveringthat
charter.

13.1.2 Any driver working onthe day priorto the charter may, upon request,
be booked off to enable them nine (9) hours rest priorto departure of
the charter and shallonly receive payfor time actuallyworked.

All charter and escortedtours; includingon day-off, shall ke worked at the hourly
charter wage rate and shall not accrue overtime pay. Chartersshall be paid
based on actualfinishtimes, notestimatedtimes. However, any driver who is
calledto work on their day off to performcharterwork shall be paid In
accordancewith Article 17.2.

For any one (1) day charter inexcess of ten (I0) hours, exceptwhen operated
entirelywithin the C.R.D., a driver shall be paid accordingto the following

formula:

13.3.1 that driver's wage ratefor all on-duty hours (exceptwait-time), to a
« minimumof ten (10) hours pay, plus

13.3.2 fifty percent (50%) of the base ratefor wait-time hours equalto the
difference between.1 immediately above and the total on-duty hours

of that working day.

Notwithstanding13.3 above, Victoria-based drivers on single-day Mt.
Washington ski charters shall be paid a flat rate of $226.00, The Companywill
make every effortto providereasonable accommodation. Furthermore,the
applicablecharter rate shall apply for all hoursworked for any trip where there is

a maintenancebreakdown.

For any overnight charter, a driver shall be paidinthe .manneroutiined in13.3
above and, for bothdays, shall receivea minimumof thirteen (13) hours pay at
the charter rate or applicable step rate.

The delivery of equipment into or out of the Company's fleet shall be signedas a
charter and the driver shall be paid expenses plustwenty-two cents ($0.22) per
kilometreof the shortest route. EffectiveApril 1, 2001 the delivery ratewill be

twenty-three cents ($0-23perkm.
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13.7

13.8

13.9

13.10

13.11

13.12

Foreach multi-day charter, exceptthe flat rated Renocharters in.2 belowand
the "Asiantours", a driver shall be paid either:

13.7.1 for the hoursworked each day to a minimumd eight (8) hours per
day, or,

13.7.2 for all hourson duty, butto a minimumof10/24 of the hoursd
durationof that charter. Those paidhoursshall include a maximum
of 1/240ofthe durationhoursfor actualtime spent on recordkeeping
and coach servicingduring the trip.

The payformulafor each multi-daycharter shall be indicated on the
spareboard. As with all charters, actual deadheadtime shall be paid,
but, when requiredto deadheadthe day beforeto the originof, or
the day after from the destinationof, a multi-daycharter, the driver
shall be paidfor the actual hoursworked, butto a minimumof five
(5) hourspay,

For any day trip which beginsin Port Hardy and finishes in Prince Rupertthe
driver shall receiveeight (8) hours pay at the straighttime ratesfrom the start of
that trip to completionin Prince Rupert. The driver shall also be givena room

with a bed on boardthe ferry when available.

The driver of the following charter trips originatingfrom the following areas shall
be paidthe indicatedhours at the base rate:

13.9.1 Seven(7} day RenofromVictoriaor Nanaime , . ., 73 hours
13.8.2 Seven (7) day Renofrom CampbellRiver.... . .. 77 hours
13.9.3 Eight (8) day Renofrom Victoria or Nanalmo . . , . 83 hours
13.9.4 Eight (8) day Renofrom Campbell River.. ... .. 87 hours
Inaddition to any flat rates Or per kilometrerates, extraordinarydelays (i.e.

breakdowns, road closures, adverseweather, ete,) shall be paidat the charter
rate Or applicable step rate.

On a single charter of twelve (12) hoursor more, except on the Westmin runs, a
driver shall receive a twelve dollar ($12.00) meal allowance.

Onmulti-day charters, a daily meal allowance shall be paid as outlined inArticle
18,2 with the following exceptions:

13.12.1 on the first day, a breakfastshall not be paid;
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13,13

13.14

13,18

13.16

13.17

13.18

13.18

13.20

13.12.2  onthe lastday a dinner shall not be paid when the driverfinisheshy
6:00 p.m. (1800).

All reasonableexpensesforaccommodationforthe driver shall be paid by the
Employeror upon productionof receipts.

Any expense incurredinthe performanceofCompany businessinthe U.S.A.
shall be reimbursedinthe equivalent of U.S. funds.

Driversworking charters Or escortedtours areto keeptheir vehicles reasonably
neatand tidy, On charters of two (2) Or more days duration, they shall be
responsibleforhavingtheir coach properlyserviced and the exterior washed as

required.

Uponcompletion of a charter, a driver may take the following day(s) off in lieu of
regularday(s) off missedwhile onthe charter, providingthat the work can be

covered.

From October 16 to April 16 of each year, Charterwork inthe Capital Regional
District;1.e. transfers, ete. may be blockedwith a split shift; however, the total
lengthof the shift shall not be less than five (5) hours. When possible, charter
work shall be blockedwith otherwork to avoid a split. Splits shall be limitedto
one split per shift.

Charterwork inthe C.R.D. may be infour (4) hour blocks except duringthe
summer season.

Driversshall wear ties at alltimes when performingcharterwork when so
requestedbythe Employer's clients.

DriversInterestedin multi-daycharters shall be identifiedon a multi-day charter
board. Only the drivers onthat charter board shall be eligible to sign multi-day
charters. Ifthe normalsign-up procedurewould cause a driver to beforced on a
trip, then the trip shall be signedwithout regardfor scheduled days off. Ifthe
charter board is exhausted, the trip shall be signed normally. The charter board
shall be re-signedevery Sy (60) days.

ARTICLE 14 - HOTEL PICK-UPAND BAGGAGEVAN DRIVERS

4.1
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14.2 Thework shallbea minimumof five (5)to a maximumof twelve (12) hours per
day and shallaccumulateas close to eighty (80) hours per pay periodas
possible.

14.3 Consecutivedays off to be given eachweek.

14.4 Driversshall be given a thirty (30) or sixty (60) minute unpaidmeal break, but
shall be paidtime -and-one-half for meal breakswhich are nottaken due to
directives by the Employer.

14.5 The seniority of these drivers relative to each other shall betheir date of hire.

14.8 These drivers may exercise their seniorityfor the signing of, and recallto, these
servicesfor which they are specificallytrained.

14.7 The drivers hired specificallyfor these services shall be paid as follows:

April 1, 2001 - $11.60
ARTICLE 16 - MEAL EXPENSES

16,1 Any driverspending a nightaway from thelr home depot on Company business
shall have a mealallowance paidfor each mealrequired: one (1)mealto be
providedforthe driver after the arrival at the destination, one (1) meal-to be
provided priorto-thelr departure, a lunchand in additionone (1) meal inthe
event that the finishing time on the secondday of work is laterthan 1800 hours.

156.2 The mealallowancesreferredto inthis Section of this Agreement shall be paid
at the following rates exceptwhenever specified:

Breakfast $7.00;  Lunch $8.00; Dinner$14.00

16.3  If, through clrcumstances beyondtheir control, drivers are required to pay more
than any df the established meal allowances, the Employeragreesto reimburse
them such additional amount Incurredupon productionof receipts coveringsuch
meals. Driversperforminglinehaul work maytumn such receiptsinto dispatch at
their home depot at the time of pay slip submissions. Driversmay pick up
authorizedmeal receiptsfrom dispatch and obtain relmbursementfrom the
ticket office of their home depot.
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ARTICLE16 - TICKET TIME

16.1

16.2

16.3

All drivers shall be entitled to a maximumof twenty (20) minutes paidticket time,
subjectto:

16.1.1 completion of all trip and work records requiredby the Employerin
connectionwith their work for that day.

16.1.2 whenever possible, during the hoursthat the terminal i open,
drivers shallturn intheirtrip andwork recordson the day the work
is performed, Where this B not possible reports shall beturned in
the following working day.

The twenty (20) minuteticket time may be included within, or addedto, a
driver'swork block for the day.

The time of twenty (20)minutes for drivers shall be paid at the applicable rate of
pay for the day worked and shall notbe at, or usedto accrue, overtime.

ARTICLE 17 - OVERTIME

17.1

17.2

17.3

17.4

Overtime rates are payablefor all non-charterwork performedafter a regular
day's work. The rate of one and-one-half (1%) times the applicablewage rate
shall be paid after a driver hasworked eight (8) hoursand upto ten (10) hours,
andtwo (2) times thatwage rate after ten (10)hours. There shall be no
compounding of premiumer overtime rates.

Drivers calledto work on their days off, whether a signed or forced day off, shall
be paidat the rate of time and one-half (1%) times their wage ratefor the first
eight (8) hoursworked, with a minimumof four (4) hours pay. After the eight (8)
hours, the time and one-half (& %) shall apply for charter work, but tc their
wage rate shall apply for all other work performed. There shall be no
compounding of premiumer overtime rates.

All work performedby drivers on a statutory holiday up to eight (8) hours shall
be palid at the statutory holiday rate of pay. After the eight hours, the time and
one-half shall apply for charterwork, buttwice their wage rate shall apply for all
other work performed.

For overtime rateswhen working the ten (I0)hour Islandblocks, where these
Articles state eight (8) and ten (10) hours, readten (10) and twelve (12) hours,
respectively.
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ARTICLE 18 -WAGE SCHEDULE

18.1 Effective Effective Effective
Apr01/01 Apr01/02 . Apr.01/03
« Drivers Base Rate $19.41 19.41 19,61
Sightseeing Drivers Rate $20.52 20,52 - 20,83
Charter Rate $17.48 $17.48 $17.74
+ Shuffle Driver $14.64 $14.64 $14.86
HotelPlck-Up Driver $1 160 $11.60 $11.78

18.2  Eachdriver shall be palid at seventy-five percent (75%) of the above base rates
untilthey haveworked twelve (12) calendar months.

18.3  Eachdriver shall be paid at eighty-five percent(85%) of the above base rates,
for work performed after twelve (12) months, untilthey have completed

twenty-seven (27) calendar months,

18.4 The training ratefor new employees and all other employees shall befifty
percent (50%) and sixty percent(80%), respectively,of the above baserates,

18.6  Driversshall receivetheir applicable base rate of paywhen performingcharter
work, when this rate E lowerthan the listed charter rate.

APPENDIX " A’
SHORE.R. MacDONALD, C.
MILNE, L LEFEBVRE, C.
KRYWY, R, FINLEY, T.
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SECTIONIV - MAINTENANCE

The terms and conditions specified in this Section shall pertain to the
above classificationas specifically agreed to with the Union, The
provisions of this Sectionshall prevailinthe event of a conflictwiththe

general provisions of this Agreement.
ARTICLE I-WORK CATEGORIES
1.1, There shall be three (3)categories of work:

1.1.1 Full-ime: a positionperformed for morethan ten (10) continuous
months;

1.1.2 Part-time:work in a classificationwhich normallyentailsa maximum
of thirty (30) hours per waek.

1.1.8 Temporary: a position performedfor lessthan ten (10) continuous
months.

ARTICLE 2 - EMPLOYEECATEGORIES
2.1 Thereshall betwo (2) categoriesof employees:

2.1. | regular: an employeewho has satisfactorily completed probationand
who has attained a full-time position;

2.1.2 casual: anemployee who is hiredfor seasonal Increasesin
operational requirements.

ARTICLE3 - SHIFTS

3.1 Shift sign-ups shall take place every three (3) monthsor earlier if operational
changes necessitate.

3.2  Thethree (3) monthssign-up shall be availableto the Uniontwenty-four (24)
hours before postingto allow sUfficienttime to ensurethat this agreement s
beingadheredto in respectto the structure of the sign up itself. The sign-up
shall be postedat leastfourteen (14) days prior to the effective date and shall
be completely signed up by the maintenancestaffwithin five (5) days of posting.

3.3  Shiftsshall be signedfor inseniority with the exceptionof appointed Leadhands

The Giroy Line of Vietoela Lid, -and-

CAWCanada Loeal 4234 Collective Agreement  SectionV « Malntenance 68



3.4

3.5

3.6

3.7
3.8

39

3.10
o.7

and any other agreement. Appointed Leadhandsshall be assigned shifts by the
Employer.

Eachsign-up shall include relief shifts which shall be designated by“R"
Employeessigning these shifts shall rotate in orderto ensure the number of
shift changeswill be gqualized as muchas possible.

Employees holding relief shifts may be requiredto changetheir hours of work
and days off inorder to provide coveragefor a vacated shift for reasons of
sickness, accident, training, transfer, leave of absence or vacation.

Daysoff for employees holdingrelief shifts may be adjusted to ensure the
employee has four (4) days off ina pay period.

Every effortwill be madeto create the maximum number of eight (8) hour shifts,

The hours of work provisionsshall not restrictthe Employerfrom creating shifts
of ten (10) hours durationwith three days off, shouldwork situationswarrant.

Except during shift bid changes the Company shall schedule a minimumof eight
(8) hours between shifts. An employee may voluntarilywaive this requirement.

A new employee shall be assignedto a day shiftfor a periodof sixty (60) days.
Where this occurs, thejunior day shift employee being displaced may exercise
his/her seniority to movea morejunior employee off the afternoon shift to the
graveyardshift; or, if the displaced employee has insufficientseniority to
displace thejunior employeeonthe afternoon shift, the displaced employee
may be requiredto work a graveyardshift.

ARTICLE 4 - HOURS CF WORK

4.1

s

43
4.4

Normalworking hours shall be defined as eight (8) @ ten (10) hours per day,
includingtwo (2) paidfifteen (15) minute rest periods, one ineach half of the
shift, plusan additionalone-half () hour or one ¢ Ipur unpaidlunch period.

Any employee who is requiredto work through their scheduled meal periodshall
be providedwith an alternativeone half @ one hour lunch periodor shall receive
paymentin lieu at one and one half(1 %) times their base rate of pay.

A normalworkweek shall be fve (5) workdays with TWo (2) consecutivedays off.

Casualemployees' normaiwork day shall consist of a minimum of four (4) hours
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4.5

4.6

to a maximumof eight (8) hours or ten {10) hours.

Work performedaway from the Glanford Maintenance Facllity shall be paid at
the employees applicable base rate and subjectto the overtime provisionsof
this agreement, unlessspecific terms are agreedto betweenthe Employerand
ChiefShop Stewardar designate prior to the employee being offeredthe work.

Staff levelsfor statutory holidays may be reduced by the Employerwhen such
reductioniswarranted and it shall be offered inorder of seniority.

ARTICLE § -WAGEADMINISTRATION

5.1

An employee requestedto temporarily performwork of one (1) day or more
which is paidat a higher base rate shall receive the higher rate of pay for the
hoursworked inthe position.

5.2  An employeewho is requestedto temporarily perform work which is paidat a
lower base ratec pay shall maintainthe base rate of pay in his classification.

ARTICLE 6 - OVERTIME

6.1 Scheduled Day- any employee requiredto work overtime on a scheduled day of
work shall be paidat the rate of one and one half(1 %) times their applicable
base rate for work after eight (8) hours upto the tenth (10th) hour o work and
W0 (2) times their applicable base rate thereatfter.

8.2 Non-scheduledDay- any employee requiredto work overtimeon a
non-scheduledday shall be paid one and one half(1 ¥2) times their base rate.up
to eight (8) hours and two (2) times thelr base ratethereafter.

8.3  Statutory Holiday- overtime work performedon a statutory holiday shall be paid
at two (2) times the employee's base rate after eight (8) hours ¢ work.

8.4  Minimum Payment- employeescalledinon their days off shall be paidovertime
for @ minimumof four (4) hours.

6.5  Forovertime onten (10) hourshifts,where these Articles state eight (8) and ten

(10) hours, readten (10) and twelve (12) hours, respectively,

ARTICLE7 -TOOLS

7.1

Uponcompletionof their probationary period, qualifiedJourneymen mechanics,
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7.2

untlcketed mechanicsand apprenticeswill receivea tool allowance. The tool
allowanceconsists of one hundred and fifty ($450.00) every six months, payable
to eligible employees on January1* and July 1* of eachyear.

The Employershall providetool insuranceto cover actual replacementcost of
tools and toolboxes for mechanicsand apprenticesinthe event offire or theft.
Any deductible amount shall be paid by the Employer, To be eligible for
coverage, each employee must submit an inventoryof tools, which shall be
updatedeach January.

ARTICLE 8 - SAFETY EQUIPMENTAND CLOTHING

8.1

8.2

83

8.4

The Employershall supply, maintainand cleancoveralls for each employee
holdinga full time position. Casualemployses shall be supplied coveralls with
cleaningand maintenanceas per past practice.

Employeeswill be eligiblefor a BootAllowance uponcompletionof the
probationaryperiod. Eligibleshop employeesshall, upon presentationof a
receipt, be reimbursedan amount not exceeding eight dollars ($80.00) per
calendaryear for the purchaseor repair of C8A approved safety footwear.

The Employer shall provide, at no cost, safety equipment relatedto the
performanced shop duties, Includingsafety glasses and hearing protection.
Employees shall wear safety glasses at alltimes when on duty inany shop
area.

The employer shall provideralnwear and winter jackats for eachfull time
employee requiredto work in Inclementweather.

ARTICLES - LAY-OFFAND RECALL

9.1

9.2

8.3
8.3.1

These lay-offand recallprovisions shall apply to regular employees, but not
casualemployees, unlessotherwlse stated.

Ifan employee is laid off, a senior employee shall not be laid off priorto ajunior
amployee.

Any employee subjectto lay-off may choose 10

bump, providedthey have sufficient ability and qualificationto perform
the work inthe other position:
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‘ 8.3.2 be placedon the recalllistfor a period of upto one year from their date of
lay off.
9.4  Inorder of seniority, each employee shall be recalledto employment, provided
that they have sufficient ability and qualificationto performthe work.

9.5  Anemployeewhofallsto accept recallshall be removedfrom the seniority list.
ARTICLE 10 - LEADHANDS

10,1 The Employermay at any time; select Leadhandsto ensurethe efficient and
safe operation of the Company. Leadhandsmay be selected on afull or
part-timebasis. Leadhandresponsibilitiesshall be assignedand shall not be
assumed,

10.2 Employeesreportingto Leadhands shall acceptdirectionand instructionsubject
to Article 21,3, Sectionf.

10.3 Leadhandsare expectedto handleemployee andwork problems of a minor
nature ontheir own. When such situations are repetitive Or their actions are
Ineffectiveand concerns remain unresolved problemswill ke reportedto their

supervisor.

104  Leadhandsactingon afull-time basiswho for any reasonsceaseto bea
Leadhandwill be assigneda shift or work assignment in their former
classification. They will not be allowed to bump another employeeworking Ina
signed posltion untilthe nextsign-up or by mutual agreement betweenthe
parties.

10,6 Leadhands' General Responsibilities

10.5.1 To provide direction and supervisionto all employeesworking
within this section of the agreement.

10.5.2 To schedulemechanicsjobs and prioritizework to be performed.

10.5.3 To schedule equipmentfor servicingand maintenancein
connectionwith dispatch. )

10.5.4 To dealwith contractedwork and outside carriers and schedule
accordingly.

10.5.5 To assist and aid employees underthis section and make
decisions regardingequipmentsafety when necessary.

10.5.6 To performmanualwork as time andwork circumstances permit,

10.5.7 To ensure the maintenancefacilityand equipment b locked up
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and secure at the end of shift (afternoons).

10.5.8 To ensure allwork orders, inspectionsheets, etc., are properly
fllled out and complete.
ARTICLE 1 1- MISCELLANEQUS

11.1  Existing shop employees shall be given preferencefor apprenticeships, inorder
of seniority, where aptitude and qualificationsexist.

11.2  Managementmay supervise and directthe workforce and perform Bargaining
1 Unitwork as required. The Employermay contract out work providing that such
contractingout does not resultin a lay-off of Bargaining Unit members.

11.3 Employeesmay be temporarily assigned to perform work in any classificationas
required by the Employer.

11.4  Employees as specified by the Employer shall maintaina valid motorvehicle
driver's licenceapplicableto the type of equipmentthat they may ke requiredto

drive.
ARTICLE 12 - CLASSIFICATION
12,1 The classifications and their respective base ratewages are:
Effective Effactive Effective
April 01, 01 April 01, 02 April 01, 03
Leadhand Mgr. Relief ~ $24.80 $25. B $25.53
Each Day Shift $23.82 $24.05 $24.41
All Others $22,74 $22.97 $23.31
¢ JourneymanMechanic ~ $21.85 $21.87 $22.20
Unticketed Mechanic $20.681 $20.81 $21.13
MechanicApprentice $18.24 $16.40 $18.85
MechanicApprentice $12.89 $13.12 $13.32
MéchanicApprentice $11.81 $12.03 $12.21
Mechanics Helper | $16.19 $16.35 $15.568
Mechanics Helpert! $12.81 $12.94 §13.13
Servicepersonwith
licence $12.04 $12.16 $12.34
Servicepersonno licence $10.81 $10.92 $11.08
General Labourer $ 844 $ 8.52 $ 8.65
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12.2

12,3

12.4
12,8

12.6
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Casual employees shall be paidat a base rate & seventy-five percent (75%) &
the above base ratefor the classificationd their work.

Only one (1)Leadhand may assumefullresponsibliltyfor the paintand body
shop and shall receivethe respectivewage rate only when boththe
Malntenance Manager and the Paintand Body Shop Managerare absent at the
same time, and where no acting Manager has beendesignated and where any
such absence is of a duration of five (5) or moredays.

The Employer agrees to follow the terms of the ApprenticeshipAct.

While an apprentice is attending school, the Employershall provide regular pay
cheques atthe E.I, rate and then the apprenticeshall sign over the E.I, cheques
to the Employer. This procedureshall be at no cost to the Employer.
Uponsuccessful completionof eachterm, an apprentice shall receivefive

hundreddollars ($500.00) per annumto cover costs of attending school out of
town. NB: see attached letter of understanding.
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SECTION V - PAINT/BODY SHOP

The terms and conditions specified inthis Sectionshall pertainto the above
classificationas specifically agreed to with the Union. The provisions & this Section
shall prevailln the event of a conflictwith the general provisionsd this Agreement.

ARTICLE 1-WORKING M—

[ There shall be a working manager, responsiblefor the operations of the
Body/Palnt Shop. The manager shall not fall within the bargaining unit.
Employeeswithin the bargainingunit shall perform allwork over and above that
performed by the working manager.

1.2  Theworking managerwill notwork excessive hoursfor the purpose of reducing
the hours of work availableto bargaining unitemployees,

ARTICLE 2 -WORK CAT RIES
24 There shall bethree (3) categories of work.

2.1.1 Full-time: a positionperformed for more than ten (10) continuous months;
2.1.2 Part-time:work ina classificationwhich normally entails a maximum o

o b thirty (30) hours perweek.
- 2.1.3 Temporary: a position performedfor lessthan ten (10) continuous
months.

3.1 There shall be two categories of employees:

3.1.1 Regular: an employeewho has satisfactorily completed probation and
who has attaineda full-time position;

3.1:2 Casual: an employeewho Is hiredfor seasonal Increasesin operational
requirements,

4. WOR
4.1 Normalworking hours shall be defined as eight (8) or ten (10) hours per day,

Includingtwo (2)pald fifteen (15) minute rest periods, one ineach half of the
shift, plus an additionalone-half{¥4) houror one (1) hour unpaid lunch period.
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4.2

43

44
4.5

4.6

4.7

4.8

A normalwork week shallbeflve (5) work days with two (2) consecutive days
Off.

Casualemployees' normalwork day shall consist of a minimum of four (4) hours
to a maximumof eight (8) hours or ten (10) hours.

Everyeffort will be madeto create the maximum number of eight (8) hour shifts,

The hours of work provisions shall not restrictthe Employerfrom creating shifts
of ten (10)hours durationwith three days off, should work situations warrant.

Exceptduring shift bid changesthe Company shall schedule a minimumof eight
(8) hours between shifts. An employee may voluntarily waive this requirement.

A new employee shall be assignedto a day shiftfor a period of sixty (60) days.
Where this occurs, the junior day shift employee beingdisplaced may exercise
his/her seniorityto move a morejunior employee offthe afternoonshift to the
graveyard shift; or, ifthe displaced employee has insufficientseniorityto
displace the junior employee 0n the afternoonshift, the displaced employee
may be requiredto work a graveyard shift.

Any employse who is requiredto work throughtheir scheduled meal period shall
havethe meal periodre-scheduled. Inthe eventthat the meal period cannot be
rescheduled, then the employee may claim one-half(¥2) hourof work paidatthe
applicable overtime rate.

5.1

39

A employee requestedto temporarily performwork of one (/ day or more
which is paid at a higher base fate shall receivethe higherrate of payfor the
hoursworked inthe position.

5.2  An employeewho Is requestedto temporarily performwork which is paid at a
lower base rate of pay shallmaintain the base rate of pay in hls classification.

ARTICLE 6 - FLEX-TIME BANK

6.1 Itis the intention of the employer, where possible, to respectthe eight (8) hour
day and forty (40) hour week provisions of the CollectiveAgreement. However,
employees working inthe Body/Paint Shop shall be subjectto work flexible
shifts inexcess of eight (8) hours per day, where necessaryto completetime
sensitivework. Such excess hoursshall be banked at straighttime to be taken
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8.2

off as mutually agreed betweenthe employee and the employer. Itisthe
Intention of this clause to provide the earnedtime off as soon as possible. Any
time nottaken inthe current0r following pay periodshall be paid out at overtime
rates. However, employeeswishing to banktime for the purposes of
accumulating paidtime off shall advise the employer. Such time off shallbe
converted at straight time and taken as mutually agreed betweenthe employee

and the employer.

All personswho work inthe Body/Paint Shop shall be paid at the Painter's rate
of payfor all hoursworked as a Painter.

ARTICLE 7 -TOOLS

71

7.2

Uponcompletion of their probationary period, qualified Jourmeymen, untlcketed
Bodyman/Painter and apprentices will recelve a tool allowance. The tool
allowance consists of one hundredand fifty ($150.00) dollars every six months,
payableto eligible employees on January 1* and July 1* of each year.

The Employer shall providetool insuranceto cover actual replacementcostof
tools and tool boxesfor painters,bodymen and apprenticesinthe event of fire
or theft. Any deductibleamount shall be paid bythe Employer. To be eligible
for coverage, each employee mustsubmit an Inventoryof tools, which shall be

updatedeach January.

ARTICLE 8 - SAFETY EQUIPMENT AND CLOTHING

8.1

8.2

8.3

8.4

The Employershall supply, maintainand clean coveralisfor each employee
holding a full-ime position. Casual employees shall be supplied coverallswith
cleaning and maintenanceas per past practice.

Employeeswill be eligible for a Boot Allowance uponcompletionof the
probationary period. Eligibleshop employees shall, upon presentationof a
recelpt, be reimbursedan amount not exceeding eighty dollars ($80.00) per
calendaryear for the purchase repalr of CSA approved safety footwear.

The Employershall provide, at nocost, safety equipment relatedto the
performance of shop duties, including safety glasses and hearing protection.
Employeesshallwear safety glasses at all imes when on duty inany shop
area.

The Employershall provide ralnwear and winter jackets for each full-time
employee requiredto work Ininclement weather.
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ARTICLE 8 - LAYOFFS AND RECALLS

8.1

\0o

9.3

These lay-off and recall provisionsshall apply to regular employees, but not
casualemployees, unlessotherwise stated.

Ifan employee B laid off, a senior employee shall not be lald off priorto ajunior
employee providedthat the senior employee has sufficient ablitty and
qualificationand experience.

Any employee subjectto lay-off may choose to:

9.3.1 bump, provided they have sufficientability and qualificationand

experience to perform the work inthe other positionand the other
positionis equal to or lowerthanthe employee's salary range at the time
of layoff, or

?/\ 9.3.2 be placed on the recalllistfor a period of upto one year from their date of
lay-off.

9.4  Inorder of seniority, each employee shall be recalledto employment, provided
that they have sufficient ability and qualificationto performthe work.

8.5 An employeewho fails to accept recallshall be removedfrom the seniority list.

ARTICLE 10 - LEADHANDS

10,1 The Employermay a: any time, select Leadhandsto ensure the efficientand
safe operation o the Company, Leadhands may be selected on a full or part-
time basis. Leadhand responsibilitiesshall be assigned and shall not be
assumed.

10.2 Employeesreporting to Leadhandsshall acceptdirection and Instructionsubject
to Article 21.3, Section I.

10.3 Leadhandsare expectedto handleemployee andwork problemsof a minor
nature ontheir own. When such situationsare repetitiveor their actions are
ineffectiveand concerns remain unresolvedproblemswill be reportedto their
supervisor.

10.4 Leadhands' General Responsibilities:

10.4.1 To providedirectionand supervislon to all employeesworking
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10.4.2

10.4.3

10.4.4

10.4.5

10.4.8
10.4.7

10.4.8

within this section of the agreement.

To schedule paint and body shop jobs and prioritize work to be
performed.

‘To schedule equipment for palnt.and body shopwork in

conjunctionwith the clients' needs.

To dealwith contractedwork and outside clients and schedule
accordingly,

To assist and aid employees underthissection and make
decisions regardingequipment safetywhen necessary.

To perform manualwork as time andwork circumstances permit.

To ensure the paintand body shop facility and equipment is
locked up and secure at the end of shift (afternoons).

To ensure allwork orders, time sheets, etc. are properly filled out
and complete.

105 A rateof $" (under negotiation) per hourwill be pald to a Body/Palnt Shop
Leadhand when the Manager b off premises andthere are a minimumof two
other employeeson duty.

ARTICLE 11 - MISCELLANEOUS
11,1 Existingshop employees shall be given preferencefor apprenticeships,in order
k e of seniority, where aptitude and qualificationsexist.

11.2  Managementmay supervise and direct the workforce and perform Bargaining
oV Unitwork as required. The Employermay contract out work providingthat such
=~ contractingout does not resultina lay-offof Bargaining Unit members.

11.3  Employees may betemporarilyassignedto performwork inany classificationas
o\ required by the Employer.

11.4  Employeesas speclfied by the Employershall maintain a valld motorvehicle
driver's licenceapplicableto the type of equipmentthat they may be requiredto

drive.
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ARTICLE 12 - CLASSIFICATIONS AND WAGES

Wages Effective Effective Effective
Aprll 01,01 April 01,02 - April01.03
Leadhand $22,05 $22.27 $22.680
Bodyman/Painter-ticketed $21,03 $21.24 $21.56
Bodyman/Painter-unticketed $20.02 $20.22 $20.52
Apprentice Painter $16.77 $156.93 $16.17
Prepman1 - 1 yr experience $15.19 $15.35 $16.58
Prepman2 - Newto trade $12.81 $12.94 $13.13
12.1  Casualemployees shall be paidat a base rate ofseventy-five percent (75%) <&

12.2
12.3

12.4

12.5

the above base ratefor the classlfication of their work.
The Employeragreesto follow the terms of the Apprenticeship Act.

Only one (1) Leadhand may assume full responsibliity for the paintand body
shop and shall receivethe respectivewage rate only when boththe
Maintenance Manager and the Paintand Body Shop Manager are absent at the
sametime, and where no acting Manager has beendesignated and where any
such absence is of a duration of five (5) or moredays.

While an apprentice is attending school, the Employershall provide regular pay
cheques at the E.1. rate andthen the apprentice shall sign over the E.|. cheques
to the Employer. This procedure shall be at no costto the Employer.

Upon successful completionof eachterm, an apprentice sheall receivefive
hundreddollars ($500.00f per annumto cover costs of attending school out of
town. NB. see attachedletter of understanding.

ARTICLE 13 -JOB POSTINGS

13.1

New and vacant positions, permanentand temporary, shall be postedand
awarded pursuantto Article 8, General Section,
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BETWEEN: THE GRAY LINE OF VICTORIA
AND: CAW-A.OCAL 4234

It Bagreed that:

1. Effective October | 1987 the ExtendedHealth Benefit shall commence inclusion
of vision care.

2. Any employeewho iscurrently on aW.C.B, absence which commenced prior to
July 8, 1995, shall continueto receive statutory holiday pay.

3. A UniformCommittee shall be struck to addressthe needfor changes and/or
additionsto the uniferm/clothing requirementsof all applicable classifications.

4,  The pastintent< Articles shall not have beenaltered by the language changes
madeto renderthe CollectiveAgreementgender neutral.

SIGNED ON BEHALFOFTHE UNION  SIGNEDON BEHALF OF THE EMPLOYER
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MEMORANDUMQF AGREEMENT #2
AND: CAWH.OCAL 4234

It’s agreed that only the following positions shall be exemptedfrom the Bargaining Unit:

1 General Manager

1 Operations Manager

1 MaintenanceManager

1 Paint/Body Shop Manager

1 Controller

1 Office Manager

1 Directordf Sales

1 Charter Sales Supervisor

2 Administrative Secretaries
Parts Manager

1 Street Supervisor

One Parts Personpositionshall be exemptfrom the Bargainingunitonly for as long as
it & filled by the current incumbent. Her absence from this position, dueto illness,
vacation, maternity leave or suspensiond the position's duties shall notcancs! the
exemption. Also, she may be absentonce annuallyfrom the positionfor upto ninety
(90) days.

SIGNED ON BEHALF OF THEUNION SIGNEDON BEHALF OF THE EMPLOYER
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Itis agreed that:

With regardto the Butchart Gardens Shuttle and the Trolley services, itk agreed that:

the ButchartGardens Shuttle shall operate betweendowntown Victoria-Butchart
Gardens and Swartz Bay-Butchart Gardens. The Trolley Service shall operate
as a downtown loop to hotels, shopping centres, Oak Bay Village, tourist

attractions, efc.;

these servicesshall be I shifts of 6 to | 0 hours per day, with consecutive days
off assignedfor the work to average as closeto eighty (80) hours perday period
as is practical:

drivers shall be offered, in seniority, the opportunity to sign onto shifts of upto
six {6)consecutive monthsduration, butthey shall not be forced to signonto
them;

shifts not signed for by the procedurein#3 shall then be offered as shifts of one
CIB»y periodduration. Drivers may sign them ina forty-eight (48) hour sign-up
inaccordance with the spareboard rules of Section3, butthey shall not be
forced to sign onto them;

for services not signed for by the proceduresin#3 and#4, the Employer may
hide driversto be trainedto drive only those services;

drivers who sign shifts under#4 shall not be bumped. Drivers who sign under #3
and#5 may be bumpedby any senior driver on lay-off, but only after Labour
Day;

the pay ratefor all drivers of these services shall be seventy-five percent (75%)
of the drivers' baserate, exceptthat it shall be seventy-five percent (75%) of the
drivers' sightseeingratefor trips which requirecommentary;

the shifts shall include reasonable breaks which shall be paid;

Sightseeing Clerks shall be permittedto sell ButchartGardens Shuttletickets
while at the Victoria Depotlocation only, but shall sell Trolley tickets while at any

location;
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10.

1.

12,

13.

14,

16.

16.

these conditions shall remainineffect untilthe expiry & the current Collective
Agreement.

The driving staff partially relinquishesSightseeing Escortworkto qualified, Gray

Line SightseeingClerks, subject to the following:

One SightseeingClerk perscheduled Pacific Coach LinesV-1 departure
(maximum?2 salespersons per day) untilailemployable, Victorla drivers are
recalled otherwise two salespersons per scheduled Pacific Coach Lines V-1
departure (maximum4 salespersons per day);

SightseeingClerks do remaining Sightseeing Escortworkwhen N0 Victoria
Drivers are available;

Sightseeing Clerks shall be paid Sightseeing Escorts rate as perAtrticle 16.1,
Section !l

Sightseeing Clerks may betrained to performwalking tours. The walking tour
offered during the summer shall be considered a Sightseeing Clerk duty:
however, any new non-drivingwork will be discussedwith the unionas to who
shall performsuchwork,

Itis further agreed that non-drivingstaff shall not be used in any other
sightseeing tour capacity unless mutually agreedto by both Parties.

SIGNED ON BEHALFOF THE UNION  SIGNED ON BEHALFOF THE EMPLOYER
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Itis agreed that:

Foreach multi-date charterwhich terminates at a point other than on VVancouver Island:

1.

Itmayflrst be blockedwith any other charter which later originates at a point
other than on Vancouver Island;

If it originates on an off-Island point, it may be blockedwith any other work which
enables the driver to catch no later than a 19:00 ferry;

a maximum of two (2) multi-daycharters may be blocked. Whether or notdrivers
work any days betweenthe charters, they shall be paidto a minimum of five (5)
hours, unless they book-off for personal reasons:

All Charters originatingin Vancouver or Seattle, and like the Wingo tours:

4,

the numberdf hours o pay shall be aflat trip rate of twelve (12) times the
number of calendar days of the tour (eg. forty-eight (48) hoursfor afour (4) day
tour, sixty (60) hoursfor a five (§)day tour, etc.):

these flat rate hoursshall beginin Vancouver or Seattle, and for tours which
terminate in Greater Vancouver, shall include the deadhead returnto drivers'
home terminals if the deadhead occurs onthe lastday of the tour. For any other
termination point, drivers shall be paidthe actual hoursworked to deadhead
returnto their hometerminal;

hoursworked in additionto the aboveflat rates, but at the request of the client,
shall be paid only on the provisionof an authorizationform listingthose hours,
signelt_j by the escort, submittedthe timeshset, and when those hoursare paid by
the client;

for each tour, the driver shall receive one (1) daily allowance for meals, except
for non-Asian charter for which the regular meal allowance shall apply as
providedfor inArticle 15,2 and 13.12.
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The conditions & this Memorandumshallremainin effect untilthe expiry ofthe current
CollectiveAgreement.

SIGNED ON EHALF OF THE UNION SIGNED ON BEHALFOF THE EMPLOYER
\ AN
£ N ,;'}!"U’m :
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Itis agreedthat:

The Employeragreesto arrangefor commercial discount for employees footwear.

SIGNED ON BEHALFOF THE UNION SIGNED ON BEHALFOF THE EMPLOYER

Date: KZI /A/A /
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Itis agreed that:

All drivers shall performthe Westmin Minetrips underthe followingterms and
conditions:

Forthe life of the Collective Agreement, the four (4) drivers listed below shall
have prior signing rightsto the Westmin rightsover all other drivers. Any of
these driverswho chooseto not participateina sign-up of Westmin shifts shall
permanently forfeit these priority rights,

Dickens,R. Waldorf, G.
Bond, A. Sumner, M.

The Westmin work shall be signedfor in pariads of sixty (60) days duration.
Rulesfor sign-up of Westmin work shall be discussed betweenthe Unionand
the Employer, There shallbe no minimumcall-out.

Westmin work shall be restrictedfrom the bumping provisions of the Collective
Agreement. Driversshall completethe term of each sign-up.

Drivers'shifts shall be arrangedto providea minimumof one ke between
Campbell River or Courtenay and Westmin Mine. Driversshall be requiredto
returnfrom the mine duringlay-over andmot remainat the minesite, unless
directed by Gray line or Westmin to do so. Assignments may be arrangedto
carry passengersin bothdirections or deadhead as work requirementsdemand.

Each of these trips shall normally depart on its return legwithin an hour of arrival
at the minesite. Driversmay be directedto assist in positioningof equipment
and servicingwithout additionalpay providingtotal time for the shift includingthe
additionalwork Is six (6) hoursor less.

Drivers shall be responsiblefor their vehicles when performingWestmin work,
These responsibllities shall include maintainingall fluid levels, fueling, interior
and exterior cleaning and deliveryto a terminal for transferto Victoria for regular
maintenance inspections.

Westmin Drivers shall be eligible to participateinthe entire Health Pian.
Westmin drivers listedinthe Memorandumof Agreement shall receive vacation

The Gruy Line of VietoriaLid, -and- Section V1« Collective Agreement Signatures
CAW-Canada |.ocal 4234 Coltective Agreement Letter of Understanding & Memorands of Agreement 90



pay for time worked calculatedfrom February1, 1998,

8. There shall be no additional payments requiredfor Westmin work otherthan as
outlined inthis Memorandumof Agreement.

8.  The ratesof payfor these drivers shall be as follows:

Year 1 Year 2 Year 3
0-0-0-1 $171.68 171.89 174.26
0-6 $160.94 160.94 163.36
0.8 $107.58 107.59 109.20
1-N $102.52 102.52 104.06
1.2 $160.94 160,94 163.36
2.3 $174.28 174,28 176.89
4-4 (am/pm) $160.94 160.94 183.36
4by4 $102.23 102.23 103.78
41 $160.94 160.94 163,38
541 $102.52 102.62 104,06
7 (vandays) $169.15 169.16 171.69
7N $102.52 102.52 104.08

Trips operated 0N statutory holidays shall be paidat time and one-half (196)of
the above rates.

There shallbe no provisionfor bankingStatltory holidays, these shall be paidin
the pay period N which they are earned.

O%EI; % OF THE UNION ON BEHALFOF THE EMPLOYER

74N/
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MEMORANDUMOF AGREEMENT #7
BETWEEN: THE GRAY LINE OF VICTORIA
‘ AND: CA —434—

Westmin Driversshall be eligibleto participateinthe entire Health Plan, Westmin
drivers listedin the Memorandumof Agreement shall recelvevacatlon payfor time
worked calculatedfrom February1, 1898,

SIGNED ON BEHALFOF THE UNION ~ SIGNED ON BEHALFOF THE EMPLOYER

Date:
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AND: CAW-LOCAL 4234

Itis agreedthat insofaras the IGC requiresGray Line ¢ Victoria to performrandom
drug and alcoholtesting, the following shall apply:

L DualList

—

The Parties, regardlessof any concernswith respectto mandatorydrug and
alcoholtesting in Canada, recognizethat in order for the Companyto operate
intothe United States, the Company mustadhere to the U.8. Departmentof
Transport Regulationsin order to maintainthe Company's status as a carrier
underthe 1.C.C, rules, TheD.Q.T. rules pertainingto drug and alcohol testing
are thereforethe foundationof this Memorandumof Agreement.

Fifty (60) drivers will through an exercise of seniority make an electionto cover
cross-borderwork, The fifty (50) designated driverswill be basedon the
following numbershy depot:

Victoria 30
CampbellRiver 10
Nanalmo 10

DesignatedvVestmin driversand PortAlbetni drivers shall not participate inthe
sign-up.

There shall be an annual sign-up, which shall bethe only window for going on &
coming off the cross-border list.

Ifthere are insufficient drivers participatinginthe sign-up, the Company may
force assign driversto be onthe cross-border list, as perthe existing collective
agreement rules.

The Company shall pay the $85,00 (or applicablefee) to register each driver in
the drug and alcohol testing program.

The Company shall continueto paythe medicalexaminationfor the driversto
maintainthelr 1.C.C. status regardlessd whether or notthey have electedto be
onthe designated cross-border list (ref: Article 4.3 and Article 4.4).

Two new clauses shall be addedto Section3, Article 4 of the collective
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agreementas follows:

9.1 Onlythose driverswho haveelectedto comply with the U.S. Department
of Transportation Regulations, regardingrandomdrug and alcoholtesting
(*U.8. qualified") shall be eligible to sign (or be assigned) work which is
knownto enter the U.8.

9.2 U.S. qualifieddrivers shall, as a condition of qualification and continued
qualification, pass a medicalexaminationas specified by interstate
Commerce Commission(l.€.C.) and hold anl.C.C. medicalcertificate.
The 00StS of these medicalexaminations shall be paidfor bythe
Employer.

1L Confldentiality

The Parties are committed to maintainingthe principle of confidentiality of any
employeewho voluntarily steps forwardto seek assistance from the Employee
Assistance Programme (E.A.P.A.), orwho is referredto the E.,A.P. as a condition
of continued employment.

Only the following individuals shall be glven accessto drug and alcoholtesting
data, or to the names and particulars of any individuals who voluntarily step
forwardto seek assistance from the E.A.P., or who are referredto the E.A.P. as
a condition of continued employment, They are:

Company

. Company ProgramAdministrator

. General Manager

- Manager, Healthand Safety, Greyhound CanadaTransportation
Corp.

. E.A.P. Committeemembers (two+ Chief Shop Steward and a Shop

Steward or activist)
. The C,A.W. National Representative or the Local Representative

- There shall be an EmployeeAssistance Plan Committee consisting of two (2)
' membersfrom management and two (2) membersfrom the Union,

The Managementmembers onthe Committee shall be the Company Program
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Managerand the General Manager.

The Union members on the Committee shall be the Chief Shop Stewardand one
other Shop Steward or activistwith an interestin employee recovery issues.

“ . Thefundamental responsibliities of the E.A.P. Committee shall beto assistwith

referrals, provide support to employeeswho come underthe jurisdiction of the
Committee, and to generally assistwith problemsassociatedwith drug and
alcohol rehabilitationat the workplace.

- The E.A.P. shall develop its own missionstatement and terms of reference
consistentwith Point#13 above.

liL - Emplovment Conseauences

Employeeswho test positivethe first time ina randomdrug and alcoholtest, or
who voluntarily step forward to the E.A.P. Committeefor assistanceshall not be
subject to discipline.

- However, as a condition of continued employment, such employees must accept
a referralto the €.,A.P. for counselingandto the employee's family physician.

The employee must accept the treatment recommendations of the E.AA.P. and
family physician and faithfully carry them out.

- Inthe case of reasonablesuspiclon Incidents, the Company shall act basedon
the Company’s policy on corrective discipline and the just cause requirement.
The Unionshall carry out an analysis of the facts, and shallgrieve Or not grieve
basedon itsinvestigation results.

- This Memorandumof Agreement is subject to ratification by bothparties.

SIGNED ON BEHALE OF THE UNION  SIGNED ON BEHALF OF THE EMPLOYER
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Itis agreed that:

With respectto SectioniV, Article 12.6 and Section V, Article 12,5, employees in the

apprenticeship programme priorto the date of ratificationshall continueto be eligible
forthe apprentice assistance, regardless of whether they attend the apprenticeship
programmewithin their town or out of town.

SIGNED ON BEHALFOF THE UNION  SIGNED ON BEHALF (]: THE EMPLOYER

Date: Kaf- A /5/
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