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ARTICLE I- TERM OF COLLECTIVEAGREEMENT 

1 .I This agreement supersedes all previous agreements andlor arrangements 
entered into between the Employer and the Union and their predecessors. 

12 However, previous agreements, understandings, or practices, either written or 
implied and established between the Employerand the Union and their 
predecessors which are not specifically stated in this Agreement, shall be 
identified, then be accepted, amended or deleted by mutual agreement within 
three (3) months after the signing of this Agreement or they shall be null and 
void. In the event there is a conflict between any issues in this regard and an 
item in the Collective Agreement, then this Collective Agreement shall prevail. 

I ,3  This agreement shall be binding on both parties hereto for the period 
commencing April 1,2001 and ending March 31 , 2004 Inclusive. 

14 Either party may give wrltten notice of Its written intention to commence 
negotiationsfor a revision of this agreement and such notice shall be made and 
given in accordance with Part 1 , Canada Labour Code. 

1,5 This Agreement shall remain In effect until either a lawful strike or lockout occur 
or until a new Agreement is concluded and put Into effect. 

The Parties may from time to time and by mutual agreement, interpret, amend or 
add to the terms of this Agreement. 

1.6 

ARTICLE 2 .I UNION RECOGNITION 

2,l The employer recognizes the certified Union as described in the certification 
issued by the Canadian Industrial Relations Board, dated July 1999, as 
representing the employees of the company In accordance with the provisionsof 
the Canada Labour Code. 

2.2 All employees who are now members or who may hereafter become members d 
the Union shall remain members in good standing, as a condition precedent to 
continued employment with the Company. 

2,3 Each new employee shall, at time of hire, apply for membership h the Union. If 



2,4 

2.5 

2.0 

2.7 

2.8 

2.9 

2.10 

2.1 I 

2.12 

accepted, they shall become, and contlnueto be, members ofthe Union In good 
standing, as a condition of employment. 

The Union shall notify the Employer in writing, when it is determined by the 
Union, that an employee has failed to maintain their membership in good 
standing in the Unlon. The Employer agrees to suspend or discharge the 
employees ten (10) days after receipt of such notification. lfwithin the ten (IO) 
day period the Union notifies the Employerthat the employee h again a member 
in good standing the original notification shall be considered to be null and void 
and the employee shall not be suspended or discharged. 

The employer agrees to deduct from each of such employees pay the amount of 
any union dues and general assessments, as specified on the duly signed 
authorization cards, andlor a letter from the unlon that Indicates a change in the 
amount of dues or general assessments, and remit same to the union, subject to 
the provisions of the Canada Labour Code. 

' 

The Employer shall remit the dues and general assessments to the Union 
according to the employee's classification at the time the said monthly 
deductions are being made. 

The Union shall notify the Employer in writing not less than two (2) weeks In 
advance of any change in the scale of uniform current monthly dues or general 
assessments to be deducted. 

The Union shall provide the Employer with authorization cards providing for 
deductions of Union sues from members before deduction of such dues 
commence. 

The Employer shall have the dues authorization forms signed at the time of hire. 

The Employer shall not discriminateagainst any employees because of their 
membership in the Union. 

The employer shall Introduce new employees to their shop steward. If there is a 
training class, the chief shop steward or designate shall be afforded an 
opportunity to speak on the CAW structure and on the CollectiveAgreement. 
The time allmted for this purposeshall be fifteen (15) minutes 

Management, and other employees outslde the Bargalnlng Unit, shall not 
perform Bargainlng Unit work when a Bargaining unit member Is available. When 
performing such work they shall do 80 only until a member becomes available. 



0 \ 

(The Intent of this clause Is not to replaceemployees and shall be used only in 
emergency situations. Every effort shall be made by the Employerto cover work 
by creating or extending shifts to provide for adequate staff to cover the work.) 

2.13 An employee shall not be penalized for refusing to cross a legal picket line, as 
established by law or mutually agreed to by the Parties. 

ARTICLE 3 - UNION ACTIVITIES 

3.1 It is recognized that from time to time it may be necessaryfor employees 
representing the Union to carry out their Union duties during their working hours. 
Employeesshall first obtain permission from their supervisor prior to conducting 
any Union activity or business on Company premises at any time. Maintenance or 
earnings shall be the responsibility of the Employer, unless otherwise specifically 
agreed to. Other representativesof the Union shall obtain prior approval from a 
Company supervisor prior to conducting any Union activity or business on 
Company premises at any time. 

3.2 Employees representing the Union shall be granted short term leaves of absence 
of twenty-two (22) working days or tess, in order to carry out their Union duties, 

3.3 Such leaves of absence shall be granted, insofar as the regular operations of their 
department shall permit, and the application shall be given precedence over any 
other leave of absence application received on the same day. 

3,4 Members of the Negotiating Committeewho are not performing their regular 
duties, but who are meeting with the Company and being paid by the Union, shall 
have such time classified as "in service" time for the purposes of calculating 
eligibility for Statutory Holiday pay. 

3 3  Employees acting as full time officers or representatives of the Union or their 
parent organization, on a leave of absence beyond twenty-two (22) working days, 
shall be entitled to retain their membership in all existing welfare plans, in 
accordance with the tenns and conditions of the plans, subject to the Union paying 
the full cost of the premium of each plan on the employee's and Employer's behalf. 

3.6 Employees who are acting as full time officers or representatlves of the Union or 
their parent organization shall be placed on leave of absence' with the time 
involved considered as service with the Company. On conclusion of such leave of 

previously held immediately prior to working for the Union, with the accrued 
employees shall return to a job level equivalent to that which they 



3.7 The Employer shall have the right cf selection to fill vacancies due to Union leaves 
of ten ( I O )  months duration or less. Otherwbe, the vacancy shall be filled by the 
applicable posting rules, Experience gained by selection to the temporary positions 
shall not be considered in selection of a successful applicant to the posting. 

3.8 No employee shall lose section seniority rights as a result d transfers to 5U 
vacancies which result fbm these Union leaves. 

3.9 On the following dates, the Company shall pay the following respective lump 
sums into the Bargaining UnWs Paid Education Leave fund: 

April I , 2001 $2100.00 
April 1,2002 $2100.00 
April 1,2003 $21 00.00 

ARTICLE 4 GRIEVANCE PROCEDURES, ARBITRATION AND 
MEDlATlONlARBlTRATl ON 

4.1 All grievances or disputes shall be settled flnally and conclusively by the 
grievance Procedure described In this Agreement without interferencewith or a 
stoppage'of work. 

4,2 A 'grievance' means any difference between the persons bound by this 
Agreement concerning its interpretation, application, operation, or any alleged 
violation thereof, or any dispute, including any question as to whether any matter 
is arbitrable or if any employee is treated unjustly. 

4.3 The Company shall maintain the normal base wages d the following employees 
during their normal scheduled hours of work when one or more of the following 
conditions are met: 

4,3,1 One employee Union representativefrom the depot where a hearing is 
being held at Step 1 (x 2 of the grievance procedure; 

4,3,2 One employee Union representativewhen specifically asked to attend by 
the employer; 

4,3,3 The grlevor(s) who attend any hearing at Step 1 or 2 of the grievance 
procedure; 

4.3.4 An employee Union representatlveconducting Union activities after 



permission has been granted by the Employer, 

The Employershall paythe grlevor's normal basewages and expenses when the 
hearing is held In other than the grlevor's home depot, unless othdse- agreed to 
bythe Parties, 

4.4 

4.5 

4.6. 

& 6282 

Union representatives shall be recognized in discussing any grievance or complaint 
of an employee, 

In relation to Grievance Pmduretlme limits, working day shall mean "Monday- 
Frklay and exclude Saturdays, Sundays and Statutoty Holidays", 

Time limits specffied in the different stages of these grievance procedures may be 
amended by mutual agreement behnreen the Parties. 

Individual grievance procedure: 

4.6.1 

If an employee andlor a Union representative has a grievance OT complaint, it 
shall first be taken up verbally with the designated managerwithin fifteen (1 5) 
working days from the time the employee andlor Union representative 
became aware of the grievance, subject to leaves of absences, sickness, 
vacation, etc. The Employer shall have the presence cf a Union 
representathe durlng any discussion of a grievance or complaint. The 
designated managershall give the Union a dedslon within five (5) working 
days of hearing ths grievance or complaint. 

4.6.2 

If the grievance is not settled in Step 1,  it shall be reduced to wrltng. It shall 
state the spedfic nature of the grievance or complaint and the requested 
adjustment. A m t h g  shall be scheduled between the Union and a 
designated Cammlttee of Managementwfthin ten (IO) d n g  days from 
receipt ofthe appeal of the grievance or complaint, That Committee shall 
attempt to adjust the grievance or complaint without delay, but shall give an 
answer in writing to the Union representativewithin five (6) working days after 
such a meeting. tfthe grievanceor complaint is not settled at this step, it may 
be appealed by the Union to Arbitration, or any other procedure provided in 
the Labour Code of 8,C. The p m m s  of "MediationlArbitration" shall be used 
if both Partles agree. 



4.7 

PJ- 

4,a 

General Application Grievanc& 

4,7.1 When the settlement of a grievance has a "general app1ication"and shall 
affect employees covered by more than one section of this Agreement, Step 
lo f  the grievance procedure shall be bypassed and the grievance shall be 

submitted, in writing, to a designated Committee of Management. 

4.7,2 The designated Committee of Management and Union Representatives shall 
meet within ten ( IO)  working days ofthe receipt of the grievance. The 
designated Committee of Management shall reply to the grievance within 
fifteen (15) wWng days of the heating, If It Is not settled at this stage, then 
the grievance may be advanced to Arbitration by the Union or any other 
procedure pmvided in the Labour Code of B,C, The process of 
"MedlatlonlArbltration" shall be used if both Parties agree. 

Suspension or Dismissal Grievance Procedure: 

4.8,l 

4.8.2 

4.8.3 

48.4 

4.0.5 

No employee shall be dismissed or suspended except for just and 
reasonable cause. 

If in the course c f  a normal interview evidence is adduced that would lead the 
supervisor or Managerto contemplatesuspension or dismissal, the 
employee(8) may be suspended or dismissed, but, if the Parties agree, the 
interview shall be adjourned, An Investigative hearing shall be arranged at 
another agreed date and Urns. 

When the Company schedules an "investigative hearing" into an incident or 
issue where suspension or dismissal would be reasonably contemplated, the 
Union shall be advised ofthe incident or issue involved and that a 
suspension or dismissal is intended. Such notice shall be given to the Union 
and ernployee(s) not lets than forly-elght (48) hours prior to the time and 
date of the hearing and the meeting shall take place as scheduled. The 
employee(s) shall have the right to produce wltness(es) and evidence 
thereat. 

The Union shall be notified as soon ifs possiblewhen an employee(8) is 
suspended or dismissed. 

If the Union disagrees with the Cornpanvs decision to suspend or dismiss 
an employee(s), the Union shall notify the Company within three (3) worWng 
days of the Companvs dedslon. Upon receipt of such notice, a meeting shall 
be convened within four (4) wrldng days with the appropriate Manager, or 



4.8.6 

4.8.7 

4,8.8 

4.10 

4.1 I 

4.12 
"2  

designate, to review the dismissal or suspension. Within two (2) working days 
of the review meetlng, the Company shall five the Union its written decision 

' 9 1  I )  
In the matter. 

If, &er the review, it is determined by the Company that no suspension or 
dismissal should have been invoked, the employeeshall be reinstated with 
no loss of pay or benefits. 

If, after the review, a dedsion by the Company is not considered just and 
equitable by the Union, notice to appeal to arbitration shall be given within ten 
( I O )  worWng days fmm the date ofthe decision. The process of 
Mediation/Arbltralion shall be used if both Parties agree. 

All written complaints about employees received by the Company shall be 
open to inspectlon by representatlvesof the Union. The names of the 
complainants shall not notmally be made available to the employees 
concerned during the above procedure. 

Any grievance or complaint which has been answered in Steps 1 or 2 shall be 
considered settled on the basis of the last answer glven unless appealed to the next 
Step, mediation/Arbitration or Arbltration. The time limitsfor submitting a written 
appeal, shall be ten (IO) Wwwng days after Step I fifteen (15) working days after 
Step 2; and twenty (20) working days after a pollcy grievance is answered by the 
designated committee of Management 

Atbitration - It is the intent of the Parties to this Agreement to use a single arbiator 
as a means of resoiviiig disputes that are not settled In the Grievance Procedure 
and where the Parties cannot mutually agree on the use cf"Mediation/Arbitration" 
under (1 3 below. 

Single Arbitrator - In the event that a grievance is to be adjudicated by a single 
arbitrator, the Pattles to thls &reement shall attempt to agree on naming the 
arbltrator as soon as the grieving party has submitted notice, in writing, of its 
dedsion to praceed to arbiihn. Should the Patties fail to reach agreement within 
seven (7) days of the date of such notice, the necessary appointment shall be made 
by the Minister of Labour upon the request of either party. The arbitrator shall 
p;oceed as soon as practldaland the htmtor's deGlslon shall be flnal and binding 
upon the Parties and the.employee affected by it. 

1 4  

MediationlArbitration - The Parties agree to exclude the operation of Section 87 of 
the Labaur Code. At any stage of the grievance procedure, the Parties may mutually 
agree to asslgn any matter in dispute to the MediatlonlArbltratlon pmedure set out 



below: 

4.121 A list of arbitrators shall be compiled consisting of three (3)per~OnS 
appointed by mutual agreement by the Parties who shall agree to a 
detetmlned fee and shall agree to render a decision within thirty (30) working 
days. 

4.12.2 There shall be a random selection draw for an arbitrator from the list referred 
to in .13.1 above, for each hearing required to implement this procedure. All 
names shall then be returned to the list and the process shall continue with 
the nextdraw. 

4.123 The dispute caw shall be numbered and heard in order d their becoming a 
dispute. A maximum cf three cases shall be heard at any one hearing. 

4.12.4 The hearings shall be held at a location agreed to by the Parties. 

4.125 The Company and the Union respectivelyshall name a person'of their 
choosing to representtheir respective interests at hearings held hereunder. 

4.12.6 The Parties, thmugh their respective representatives, shall attempt to agree 
on a written statement ,of facts in the dispute prior to the hearing. In the event 
that the parties are unable to agree on a wtitten statement c f  facts, each shall 
provide to the other, at least five (5) days prior to a hearing hereunder, a 
written outline of the evidence they intend to present of sufRcient particularity 
to permit the other to prepare for the hearing. 

4.12.7 Where possible, the arbitrator shall attempt to mediate a settlement between 
the Patties. The arbitrator shall determine the hearing's procedures, but shall 
give full opportunity to the Parties to a hearing to present evidence and make 
submissions. 

4.12.8 In the event that the arbiitor determines that a written decision is 
neoessaly, such decision shall be brief and to the point. 

4.12.9 The decision of the arbitrator shall be binding on both Parties. 

ARTICLE 6 - HIRING AND PROBATION 

5.1 Before new employees are hired, work to be covered by the proposed hiring shall be 
offered to employees in amrdancewith the applicable posting and recall rules. 
Consideration shall next be given to applicants from other sections. Remaining 



5.2 

5.3 
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5 3  
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a. 3 

demand for employees shall be filled by hiring new employees who shall be subject 
to all terms and conditions of the Agreement. The Employer shall notlfy the 
employee and the Union at the time of hire of the approximate date of layoff. These 
new employees shall be able to apply for positions in accordancewith the job 
posting provisions of this Agreement, 

Employees wishing to be consldered for temporary or part time assignments shall 
put their request in writing. 

All new employees shall initially be on probation. 

The probationary period for new employees shall be seventy-five(76) working days, 
except that it shall be one hundred and twenty(l20) working days when the new 
employee Is a driver. 

The Employer may terminate a probationary employee's service for unsatisfactory 
paf6tmance. 

Payment of a higher wage rate to an employee on probation may be permitted by 
mutual agreement between the Parties In order to recognize related experience. 
Such agreement shall not be unreasonably wlthheld. 

ARTICLE 6 -JOB POSTINGS 

6.1 The principle of job postings is to allow employees to change their home depot and/or 
dassflcation by signing for a posted full-time posltlon. 

6.2 A position shall be posted when one ( I) or more of the following occurs: 

6,2.1 the departure of a regular employee, who has held a full-time position, due to 
an event such as full retirement, resignation, transfer, disqllssal or death: 

6.2.2 a leave of absence, pursuant to Artides 3.5 and 3,6, which is expeded to be of 
a duration greater than twelve (12)months; 

6,2.3 an expansion of the Employer's operations which creates a new full-time 
position, 

6,2.4 where a full time emplayee, holding a permanent position, is absent from work 
on WCB or LTD, for 365 consecutive days, the employees position shall be 
considered vacated and shall be posted. Thereafter, should the employee 
return to work, they shall assume their regular position. 



6.3 The position shall be posted on ail bulletin boardswith-in five (5) working days of 
confirmation of the vacancy, 

6.4 The posting shall specify pertinent applicable information about the position, such as 
classifications, location, requirements, qualifications, special conditions, wage, closing 
date, etc. 

6.5 The posting shall remain on all bulletin boards for five (5) working days and 
applications shall be returned to the Personnel Office within 24 hours of the closing of 
the posting. 

6.6 A late application shall be considered for a posted position provided the employee was 
absent from work due to sickness or vacations or approved leave of absence or away 
from their home depot on Company business during the period the job was posted, 
and provided the application is received before any selected applicant is notified. 

6,7 The successful applicant shall be notified within five (5)worklng days after the close of 
posting. Effective date will be discussed with the Union. 

6.8 These time limits may be altered by mutual agreement between the Parties, 

6,Q Postlngs may be waived by mutual agreement, in writing, between the Parties. 

ARTICLE 7 - SENIORITY 

7.1 The Employer recognizesthe principle of seniority as applied to the employees 
covered by this Agreement. 

7.2 Company seniority shall be established as of the date of hire. When more than one 
employee Is hired in the same section on the same day, Company seniority shall be 
as c f  the date and hour af him, Any other provisionsfor senlorlty shall be defined in 
the applicable sections. 

7.3 Employeeswho temporarily work in a different classificationshall retain all rights in 
their regular classification. 

7.4 Each employee who transfers between Sections of this Agreement to a full time 
position in another Union dassification, shall retain section seniority rights in their prior 
position fbr 90 days, but shall stop accumulating and exercising said rights after the 90 
days. This period may be extended by mutual agreement betweenthe Partles. 

7 5  An employee who transfers 8s outlined in ,4 above, shall retain Company seniority for 



past service credits only, 

7.6 Each employee who transfers to a position, within the Company, that is not covered by 
this Agreement, shall have their seniority rights protected for 90 days from the date of 
transfer, upon payment of three (3) months dues to the Union. The said 90 day period 
may be extended by mutual agreement between the Parties. 

7,7 Pursuant to ,4 and .6 above, if any employee retums to their previously held position 
within the 90 day, or mutually extended, period then all adversely affected employees 
shall be reinstated in the positions they held prior to the transfer. 

7.8 An employee who has transferred as per ,4 and .6 above, but is unable to 
satisfactorily perfomn the work, or is laid off due to work load changes, may, by mutual 
agreement between the Parties, be reinstated In a previously held union classification 
and shall be credited with any section seniority accumulated up to the date of transfer 
from said classification. Any employee who retums to their previously held Union 
classification shall relinquish seniority accumulated in the vacated classification. 

7,Q The Employer shall provide the Union with senioyl lists, twice per annum, January 1 st 
and July 1'! 

7,lO Protests in regard to seniority status of an employee shall be submitted in writing to 
the Union within sixty (80) days from the date seniority lists are posted. If proof of 
emr is presented by an employee, such e m  shall be corrected by mutual 
agreement between the Partles and the agreed upon seniority date shall thereafter be 
final. 

ARTICLE 8 BENEFIT PLANS 

8.7 
8, I, 1 Any new Office or Maintenance employee shall receive four percent (4"O) of 

their gross earnings, in lieu of all benefits and entitlements, until they have 
worked one hundred and twenty (120) days and then shall receiveten percent 
(10%) of their gross straight-time earnings in lieu of all benefitsand 
entitlements until participating In the Health Plan, 

8,1,2 Each employeewho hasworked one hundred and thirty-two (132)days in a 
calendar year shall thereafter be eligible to choose to participate in both the 
Pension Plan and the k t - s h a d  Health Plan. 

- 3  

u twg- Any new driving employee shall receive four percent 8.2,1 Effectwe in ve 8 .  

8.2 

11  3 CA\\'.Canrdr Locnl 4234 Collective Atrcmrml Won I* Qtntral 



(4%) of their gross earnings, in lieu of all benefits and entitlements, until they 
have Wed one hundlled and twenty (1 20) days. (Such W n g  days indude 
days spent on WCB, LTD, Weekly Indemnity, Maternrty and Parental Leave, 
Bereavement, vacation, statutory holidays and, paid union leave). After 
completion d one hundred and twenty (120) working days, such employees 
shall receiveten percent (10%) in lleuof bmdb and entiementsuntil 
participating in the Health Plan. 

8.22 Eachdriver w h  worked one hundred and eighty (180) days or mom in a 
calendar year shall thereafter be eligible to either (a) d v e  the payment in lieu 
of benefios referencedabove or, (b) participate in the Health Plan. Participation 
in the Health Plan is subject to an employee maintaininga minimum done 
hundred and eight (180) days of bok per calendar year, at the cost sharing 
ratsestablished inArtide8.13 ofthis Sxtion. 

8,2,3 Drivers on lay off, who have worked one hundred and eighty (180) days in the 
previous calendar year and who are recalled to work in accordancewith 
W o n  I1 I Artlclef,Q, shall be eligible for wet sharing benefits in accordance 
with Section I,Artide 8.1 3 for the duration ofthelr recall. 

8.2.4 Driverswho worked two hundred and forty (240) days or mow in the calendar 
year shall be eligible for year round cost sharing benefitcoverage in the 
following calendar par. 

payment wtth their regular pay. 
8,3 Employees being paid a percentage in lieu of benefits and entitlements shall receive 

8.3.1 Employees must re-qumllfy for benefits each year, based on the days worked 
in the previous calendar year. 

8,4 Medical insuranceshall be pmvided according to tk! terms and conditions in the 
Medical Sewices Plan of Victoria (MSP). For each employee who becomes ill or 

5 % injured while Working outside of British Columbia, the Employer shall pay medical 
expenses which are in excess of all of the medical coverages the employee may 
have. 

8, For the Extended Health benefits, there shall be a twenty-five dollar ($25.00) 

3 a 

\ ')$$D deductible and the Plan shall pay eighty percent (80%) of eligible costs, but up to a 



per person maximum of: 

8,6,1 six hundred dollars ($600.00) per year for prescriptiondrugs; 
eight-hundred dollars ($soO.OO) per year for 

8.5.2 two hundred dollars ($200.00) per two (2) years for prescriptioneyewear, 

8.6 The Dental benefitsshall include: 

Plan A (80% co-insurance with an annual maximum of I ,500.00); 

Plan B (50% co-insurancewith an annual maximum of $2,000.00); 

enrolled in this Plan). EffectiveApril 1, 2000 the maximum lifetime benefit 
increases to two thousand two hundred and fifty dollan ($2,250.00). 

8.7 Group Life Insurance benefit shall be $60,000 with Accidental Death and 

8,8 A regular employee holding a full-time position shall be entitled to three (3)days 
pay each year for absences due to sickness. A maximum of one (1) s&k day may 
be banked for use in the following year, but cannot be carried over into a second 
year, The first day of each absence due to sickness shall not be paid. Up to three 
(3) banked statutory holidays may be used for unpaid sick days, 

Pian C (50% co-insurancewith a lifetime maximum benefit of $1,500.00 per person 

\ 
\?f$q~ Dismemberment Indemnity. 

1%’ 

8.g Weekly indemnityshall be provided as follows: 

8.9.1 Seventy-five percent (75%) of basic earnings in effect at the time of illness shall 
be paid on the 4th and subsequent days of absence due to illness to a 
maximum of five hundred dollars ($500) per WBBk 

earnings in effect at the t i m x  shall be paid on the 4” and subsequent 
days of absence due to illness. 

p.’t$T m v e  Year Two d & - Seventy-five percent (75%) of basic 

8,9,2 Seventy-five percent (76%) of basiceamings in effect at the time of injury shall 
be paid on the first day of absence due to off the job Injuty to a maximum of 
five hundred dollars ($500) per week. 

e in Year Two d the Aaregmgnf Seventy-five percent (75%) of basic 



earnings in effect at the time of injury shall be paid on the first day of absence 
due to off the job injury. 

8.9.3 This shall continue for one hundred and eighty (180) calendar days after which 
employees shall revert to LTD, 

while an employee is in receipt of weekly Indemnity. 
'($17 8,9.4 The Employer shall continue to pay their portion of the Health'Plan premiums 

8,IO The LTD benefit shall be flfiy percent (50%) of normal earnings based on the last full 
day of work, upon completion of one hundred and eighty (180) consecutive days of 
absence through sickness or off the job accident. In the case of a recurring illness that 
had been covered by LTD within the previous thirty (30) days, LTD benefits would 
then commence on the first day of Illness. 

8.1 1 Employees receiving LTD benefits shall be responsible for one hundred percent 
(1 00%) of the premiums for MSP, Dental and Extended Health benefits. 

8,12 Upon termination, the Employer shall provide one week's severanc8 pay for each 
year of setvice to regular employees who held a full-time position and who have 
become health cases to the extent that they may not continue on in their jobs, but 
who am not in receipt of LTD or Wders' Compensation benefits. This benefit 
commences April 1 , 1984, 

& I 3  The Employer shall pay seventy-tive percent (75%) of the premium costs and the 
employee twenty-he percent (25%) when an employee who Is on the Plan has been 
recailedto a position oftwenty-tvvo (22) working days or more. 

8,14 An employee partidpating In the Health Plan shall: 

8.14.4 havethe ten percent (10%) reinstatedduring layoff, but shall forfeit the ten 
percent (1 0%) upon recall to a position of twenty-two (22) working days or 
mare; 

8,14.2 Employeessubject to layoff, who are enrolled in the health plan, shall pay their 
anticipated premiums in advance for one < IBars benefits, to be paid over the 
months May thru October. Antidpated premiums include: 

100% of premiums durlng the period of layoff. 

- 25% of premiums during the period of employment, 



(a) 

(b) 

In the event that such employee's employment is terminated they shall 
be paid out all surplus prepaid benefit premiums. 

Upon recall any 8UrpluddeficlenW in the prepaid premium shall be 
pald/colected in the next payroll period, 

8,143 Remainon the Plan during periodsof semi-retirement by paying one hundred 
percent (1 00%) of the premiums during those periods, or by choosing to have 
regular pay cheque deductions made while holding a position, in order to mver 
the anticipated premiums. 

8,15 An employeewho opts off the Health Plan may be reinstated on the Plan, but only by 

& I6  Benefit payback owed to the employerwill be a m8XlmUm of 33 113% per pay 

mutual agreement between the Parties. 

cheque. 

8,17 Employeeson Weekly Indemnity, LTD or WCB will be required to contact 
management and advise their status every SIX (6) weeks, unless otherwise advised. 
Employees are required to make arrangements to pay their premium portion while on 
the above referenced leaves, Any benefit premium payments made by a means 
other than thmugh payroll deductions must be made no later than the first business 
day of the month, for the upcoming two months period. Benetit premium payments in 
atmars of ninety (90) days may result In the employee being removed from the benefit 
plans, provided that the Company has sent notification ofthe same by registered mail. 

8,18 The Employer shall have the dght to request a medical certificate from an employee 
who has been off sick for five (5) days or more, 

8,19 The Health Plan shall be provided through the Employer's chosen camer and the 
Employer shall provide the Union With copies c f  the Health Plan documents for all of 
the benefit plans, The Plan documents in effect at the date of the ratification of the 
cumnt Collective Agreement shall be signed by both Parties to attest to their 
authenticity. The Employer agrees to consult with the Union in any proposed changes 
to the Plan prior to implementation. Further, the Parties agree that any violations in 
the rules in the Plan documents are grlevable. 

(a) In situations where the canier has not determlned the status of a weekly 
indemnityclafm and mom than three (3) weeks have passed Since the date the 
daim was filed, the Company agrees to bridge said weetdy indemnity daim for 
a period of one month, at the applicable weeldy indemnity rate stipulated in 
Sedion I Artlcle 8.9, Thereafter, extension of bridging All be determined on a 



case by case basis. All Vacation and banked wettime must be used prior to 
any bridging bythe Company. 

8.20 Union Established RRSP Plan 

8.20,l An employee may cantribute any m n t  up to the Revenue Canada 
limitations to the Union established RRSP Plan a f b  annpleting their 
probationary period. The Company shall contribute a matching amount to the 

'i> employlees contribution, as per the following: 

Effective April 1,2001, up to 2% of Gross normal earnings to a 
maximum of eighty (80) hours per pay period. 

3 &[a) ' $6 
8.21 As perthe RRSP Pianestablished bythe Unionthe following tulesapply: 

the employer's contribution shall be restricted until the employee retires 
or leaves the Company. 

The employee's contribution shall not be restricted; the employee has 
the right to withchaw their contributed amounts at any time. 

There will be two dates to change contrfbution amounts May 1 st and 
October 1st each year. 

The employer will endeavor to deposit money deducted from an 
employee's pay cheque Into the employee's RRSP account in the next 
Pay Period. 

ARTICLE 0 -ANNUAL VACATIONS 

9.1 Annual Vacations shall be signed by each employee in amdance with the t e r n  and 
conditions established in the applicable sections cf this agreement Vacation sign-up 
sheets for each classification shall be available fix signing by September I and 
completed by Odober 15 of the year pmceding the year in which the vacation shall be 
taken. If an empkyee has not been signed within fortY-elght (48) hours d being given 
the sheet, the right to sign shall pass to the next employee. The employee may sign at 
any time after the list has been passed, but shall not have the option of signing time 
taken by the other employees the list has been passed to. Annual vacations shall be 
granted to employeeswnsistentwith the effldent opetation ofthe service. Employees 
shall be granted their vacations at a time convenient to the Employerwith the 
understandingthat every endeavor shall k made to anangelhe vacatkm periods at a 
time satisfactolyto the employees. 



9.2 An employee is not entitled to take any vacation until having completed six (0) months' 
continuous setvice. 

9.3 An employee is not entitled to take any vacation in the year of hire. 

9.4 Each new employee shall be entitled to a vacation with pay in the year in which they 
complete their first year of sedce. Vacatlon shall be one-twetfth of ten ( IO)  days for 
each full month of service during the calendar year of hire, calculated to the nearest 
full day. 

0,6 All vacation blocks shall mmmence on the first or eighth day of a pay period unless 
mutually agreed to between the supervisor and the employee. 

9.8 Holidaysmay betaken one or more days at a time at the discretion ofthe Employer. 

9.7 Except as outlined in .8 below, each employee wha banks vacation pay and signs for 
vacation entitlement shall receive one (1) day's pay for each day cfvachtlon, where 
said pay shall be equal to the employee's wage rate in effect at the time the vacation Is 
taken multiplied by the daily maximum straight hours of their classlflcation (to a 
maximum of eight (8) hours). 

J 

9.8 Each employee in .7 above who does not average the daily maximum straight time 
hours of their classification shall have their average daily houn used In the calculation 
in ,7 above, Mere average daily hours shall be equal to the number of hours worked 
each day (not exceeding eight (8) hours daily) divided by the number of days worked 
(not exceeding five (5)days weekly). 

Q,Q Each employee on the Health Plan who does not hold a full-time position shall receive 
vacation pay at the applicable percentage rate on each pay cheque. Years of service 
and corresponding percentage rates are shown in columns 1 and 3 respectively in , I7 
below. 

9. I O  Each employee on the Health Plan who holds a full-time position shall bank vacation 
pay, but, if they am terminated or laid off, they shall receive pay in lieu of any 
outstanding vacation earned In the previous calendar year plus pay for vacation 
earned in the current year to the date of termination, where said pay shall be equal to 
their gross earnings multiplied by the percentage corresponding to thelr years of 
service. Years of servlce and compondhg percentage rates are shown in columns 
I and 3 respectively In .I 7 below. 

9.1 I Employeeswho transfer to another location andlor dassification with a different 



vacation sign-up shall, whenever possible, retain their previous vacation schedule. In 
the event the employee's vacation has to be rescheduled, it shall be done at a time 
mutually agreeable to the Employer and the employee, 

9.12 Any employee who Is scheduled to commence annual vacation and becomes sick or 
is away sick on their last working day before their vacation ammenceS may have the 
vacation deferred and rescheduled at a time mutually agreed to between the 
Employer and the employee provided that they produce a Company medical form and 
retum to work form duly completed by a medical practitioner and that the request for 
the deferment is mutually satisfactory to the Employer and the Union. 

9.1 3 Any employee who actually commences vacation and then becomes ill or injured, 
may have that portion of their vacation deferred providing the reason is substantiated 
in the same manner as stated In the preceding paragraph, Any employee requesting 
a vacation deferment shall do 80 within seventy-Wo (72)hours of returning to work. 
(The intent of this dause is to reschedulevacations, or part thereof, when the 
employee 'vacation has been considerably disrupted, i,e, hospitalization, bed-ridden, 
etc,) 

9.14 Any vacation deferred shall be rescheduled at a time mutually agreeable to the 
employee and the Employer and the employee shall be given a minimum of two (2) 
week' notice once the rescheduling has been determined. The employee may waive 
this notice period. 

Q, 15 Absence due to sick leave, LTD, or workers' compensation injury where an 
accumulationof such absences exceed seventyae (7l)worklng days in a calendar 
year, vacation entitlement in the following calendar year shall be reduced by 1/Q for 
each twenty-two worklng days d absence in excess of seventy-one worklng days, 

9.16 Absences other than sick leave, LTO, WCB and annual vacation where an 
accumulation of such absences exceed twenty-two (22) working days in any calendar 
year, annual vacation In the following calendar year shall be reduced by l/=or each 
twenty-two (22) working days of absence, This dause does not apply to Union 
officials on a leave of absence while working on behalf of the employees cf The Gray 
Une of Victoria Ltd. 

9.17 Vacation entitlements are based on a calendar year system, Regular employees 
described in .7 and .8 above, who have completedthe number d years of serv/ce 
shown under wlumn one (1)in any year, shall be entitled to the corresponding 
number of days of annual vacation with pay shown in column two (2) to be taken 
during that year and subsequent years, (Refer to Past Service credits provision of 
this Agreement). Definibion: "year" or "years"sha1l mean the number c f  year@) plus 



one (1) day. 
(1 1 (2) 

1 year of service 10 days of vacation 

4 years of service 15 days of vacation 

9 years of service 20 days of vacation 

20 years of service 25 days of vacation 

ARTICLE I 0 - STATUTORY HOLIDAY 

19,l 

10,2 

10.3 

10,4 

(3) 

4% 

6% 

8% 

10% 

For the purposes of this Agreement the follovving shall be acknowledged as 
"SMutoty Holidays": 

NewYeats Day 
oood Friday 
Easter Monday 
Victoria Day 
Canada Day 
Labour Day 

Thanksgiving Day 
Remembrance Day 
Christmas Day 
Boxing Day 
BC. Day 

or days in lieu of these listed holidays and any other additional public holiday 
gazetted, declared or proclaimed by the Government of Canada or by the 
Government of the Provinceof British Columbia. 

An employee shall be eligible to bank statutory holiday pay providing that they are: 

10,2,1 holding a position of twenty-two (22) working days or more and at work either 
the working day before or the working day after the statutory holiday, or 

10,2.2 in the first year only of a workers' compensationabsence. 

Employees entitled to statutory holidays and who either do not normally WO& them, 
or who are scheduled to work on a statutory hdiday but elect not to, shall receive 
straight time pay of a nsm&dav 's earninas in the pay period in which a statutory 
holiday is taken and shall not bank it 

An employee entitled to statutory holidays and who does not normally work them, 
but who does work a statutory holiday, shall, at some later date, be given equivalent 
time off with pay up to the employee's number of normal daily hours, 



10.5 

10.6 

107 

10,8 

10.9 

10,lO 

Any employee entitled to stahrtory holiday pay, shall be paid one and one-half (I %) 
times their normal rate for such work within normal scheduled hours, Any wott 
performed outside of the employee's normal hours of wotk shall be paid at the 
applicable overtime rates. . 

In accordance with the rules established in their home depot and in their 
classification, employeeswho hold a full-tlme posltion and bank statutory holidays, 
shall be given equivalent time off with pay the following year. 

When statutory holidays are banked, an employee shall not receive any statutory 
holiday pay in the pay period in which the statutory holiday actually occurs. The 
statutory holiday pay shall be paid at the time the banked statutory holiday Is taken, 
or when the employee Is laid off, and shall be paid at the pay rate in effect when the 
statutory holiday was earned, 

Employees eligible to bank their statutory holidays shall have an additional day off 
with pay when a statutory holiday falls within their annual vacation period. 

An employee shall not be eligible for statutory holiday pay when a statutory holiday 
falls during any of the following periods of absence: 

10.9,l paid.bmavement leave; 

10,0.2 absence due to sickness or nonwpational injury; 

10,9.3 approved leave of absence; 

10,9,4 any absencewithout Employer approval; 

10,9,5 when banked hours am drawn. 

In no instance shall an employee fweive, for the same day, both statutory holiday 
pay and bereavement pay OT payments underthe Health Plan. Statutory hdiday 
pay shall be restricted to the employee's base rate for their normal number of daily 
hours and in no instance be more than eight (8) hours. 

ARTICLE I1 MATERNITYAND PARENTALLEAVE 

Matemitv LMVQ 

1 1 .I A pregnant employee shall qualify for maternity leave upon completlon of her 
probation or six (6) months of continuous service, whichever Is sooner, 



11.1.1 Upon request, the employee shall be granted leave ofabsence for a period of 
seventeen (17) weeks. An extension shall be granted if recommended by the 
employee's physician, 

11 .I .2 The employee shall notify the Employer at least three (3) weeks in advance of 
the date on which she intends to begin her leave c f  absence, An employee 
may alter, but only once, the date of commencement d her leave of absence 
by providing written notice to the Employer no later than two (2) weeks prior to 
the date she originally scheduled to commence her leave. On the 
recommendationof her physician she may commence her leave immediately. 
Employee shall notify the Employerof their expected date of return to regular 
employment at least two (2) weeks prlor to the return date. This shall be 
extended on the recommendation dthe employee's physician. 

1 I ,I .3 Illness arising due to pregnancy during employment and prior to leave of 
absence shall be covered by the benefit plans the same as any other illness. 

1 I .2 As per the Canada Labour Code, an employee having completed six (6) consecutive 
months of continuous serdce with the Company OT upon completion of probation 
(whichever comes first) shall, upon written request be granted a Parental Leave of 
Absence for a period ofthirty-five (35) weeks beginning on the day on which the child 
Is born or the day on which the child comes into the employee's care. Where both g5 parents are employees of the company, a thirty-five (35) week maximum aggregate 
Parental Leave may be taken. This aggregate leave cannot be taken simultaneously. 

4 

l3dabmm 
1 1.3 Upon written request and having completed probation OT six (6) months of continuous 

service with the Company or upon completion of probation (whichever comes first), 
whichever is sooner, an employee shall be granted leave of absence without pay for 
up to thirly-five (35) weeks within a fifty-two wek period, beginning on the day on y$ which the child comes into the employee's care. The employee shall have to furnish 
proof of adoption. where both parents are employees of the company, thirty-five (35) 
week maximum aggregate leave may be taken. This aggregate leave cannot be 
taken simultaneously. 

kv 

11.4 General 

I 14.1 Employees wishing to take a leave under 1 I ,2 ur I I .3 must notify the Employer 
in writing at least three (3) weeks in advance of the date the leave is to 



commence. Such notice shall Include the duration d the leave. The employee 
shall give at least four weeks notice in writing to the employer of any change in 
the length of leave intended to be taken, unlessthere is a valid reason why that 
notice cannot be given. Employees shall give at least two (2) weeks written 
confirmation of their expected date of return to WOIJd 

1 I .4.2 When an employee on leave falls to notify the Employer of her desire to return 
to work in accordance with the preceding paragraph, or when the employee 
fails to return to work alter giving notice, the employee shall receive one <I > 
memo to return to work within forty-elght (48) hours. After the forly-eight (48) 
hours, If she still is absent without leave, the Employer shall assume that she 
has resigned. 

1 14.3 The employer shall maintain coverage for medical, extended health, dental, 
group life, and long-term disability and shall pay the Employ& share of these 
of these premiums. 

11.4.4 Any employee who returns to work after the expiration of a leave of absence 
granted under this Artide shall retain the seniority they had accrued 
immediately prior to commencing the leave and shall be credited with seniority 
for the period of time covered by the leave and shall accumulate all benefits 
under t his Collective Agreement. 

ARTICLE 12 - "SPECIAL LEAVES" 

12.1 BEREAVEMENT LEAVE In the event of a death In the employee's Immediate 
family, the Employer may grant a leave d absence with pay up to three (3) days in 
length. Bereavement leave shall be granted only upon application by the employees 
and only for such time that the employee would normally have worked. 

excused with pay for the balance ofthe working shift, wherever possible, and such 
time shall not be charged against the three days of leave. "Immediate Family" shall be 
limited to include spouse, son, daughter, sister, brother, mother, father, mother-in-law, 
father-in-law, grandmother, grandfather, stepmother, stepfather, grandchild or adopted 
child. 

In addition, any employee who is notified of the death while they are working, shall be 

12.2 JURY DUTY - The Employer shall pay any employee who Is absent and who has 
been subpoenaed to serve on a July, provided however, all sums received by way d 
payment for Jury Duty, shall be payable to the Employer. No employee shall receive 
both their regularapplicable base eaming and Jury Duty pay. It is agreed that 
employees shall make themselves available for work when not required to be in 



attendance a8 J u m ,  Each employee has a responsibility to substantiate each day of 
attendance as a Jum. Employees who miss their days off because of Jury Duty shall, 
upon request, receive consecutive days off within five (5) days of returning to work. 
Drivers not required for Jury Duty when called shall report to work spare board and be 
assigned a finish time in accordance with the hours they could have signed, to a 
maximum of eight (8) hours. 

12.3 SUBPOENAEDWITNESS - Employeessubpoenaed to a hearing, as a witness to an 
event while on duty, shall be compensated by the Employer on the basis of the same 
principles established under the headlng Jury Duty, 

12.4 LICENSE SUSPENSION - An employee who is required to hold a valid drivers 
license in order to perform their job shall, by mutual agreement between the parties, 
be granted one leave ofabsence to wver a license suspension. If the same 
employee has another suspension within a three (3) year period, they may or may not 
be granted another leave of absence and this shall be at the discretion of the 
Employer. 

Employer is notified. Abuse of this dause may result in disdplinary action. 
12.5 Sickness shall be considered a legitimate reason for absence from work, provided the 

ARTICLE 13 - PERSONAL LEAVES 

13, I Employees covered by this Agreement shall be granted a leave of absence 
without pay upon written application to their immediate supervisorwhen such 
leave does not exceed fourteen (14) days and does not affect the efficient 
operation of the Company, 

P 5 
13,2 All applicationsfor longer period cf time shall be submitted to a Union 

representative. Leave of absence beyond fourteen (14) days shall be approved by 
both the Union and the appropriate Company manager. 

13,3 Three (3) months leave of absence may be granted, if desired, after one < I9at's 
service insofar as the proper operation ofthe Company shall permit. This leave 
may be extended by mutual agreement. Leave granted for business of the Union 
shall not be included in the foregoing, 

13,4 No leaves of absence shall be granted for the purposes of entering other 
occupations except with the written approval of the Company and the Union. 

133 An employee who obtains a leave of absence under false pretenses shall be 
subject to disciplinary procedures. 
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ARTICLE I 4  - OVERTIME 

14.1 "Base Rate"shall mean the applicable straight time hourly rate of pay as 
specifled in the appropriate wage schedule, exclusive of overtime, premiums and 
allowances. 

14.2 "Ovettime" shall mean any work performed outside of an employee's normal 
scheduled hours of work. 

14.3 Notwithstanding Article 4.9, Section 111, all employees shall be available for 
overtime work on a voluntary basis. The Unlon may reach agreement with the 
Employer on limits to the amount of overtime that can be worked by individuals. 

14.4 There shall be no compounding of overtime payments or any other premium 
payments. 

ARTICLE 16 BANKED HOURS 

15.1 Employees may elect to bank hours paid at overtime rates (including the 
premium portion of "Stat" Overtime Pay.) 

15.2 A list shall-be posted in each department during the months of March and 
September, for employees to make their election, which will become effective at 
the start of the first pay period of the following month. 

15.3 Unless mutually agreed between the Employee and the Company, banked hours 
shall not be drawn during the summer season, except that at any time of the 
year, they may be used to delay a lay-off, Otherwise, they shall be drawn at time 
mutually agreed to between the employee and immediate supervisor. Such 
agreement shall not be unreasonablywithheld. 

15.4 Banked hours shall be drawn out as paid days off, at employees applicable base 
rate. 3 

15.5 Regular payrolldeductions in effect at the time the hours are drawn shall be 
deducted. 

15.6 All banked hours shall be paid out when an employee is laid-off, ceases to be 
employed, or, in the pay period ending before June 30'. 

15.7 Bank time Is the employee's responsibility to monitor. Appeals will only be 
considered for tlme bank transactions that have occurred 8 weeks or less from 
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the time of the appeal. 

ARTICLE 16 SEMI-RETIREMENT 

18,l Empioyeeswith a minimum of twenty (20) years seniority, and who either hold a 
full-time position or have reached fiftyfive (55) years of age, may semi-retire 
before the age of sixty-five (65) years. They shall return to work'for the entire 
summer season, May 1 st to October 15th inclusive, or may apply for a leave of 
absence. 

R .  d 

16.2 During the summer season, seml-retirees shall be subject to all provisions of this 
Agreement. For the purpose of changing their home depot only, they may sign 
posting8 at any tlme of the year. 

16.3 Semi-retirees shall be credited with one year's additional seniority for each 
summer season they return to work. 

16.4 A semi-retiree may, on one ( I )  occasion only, return to employment and in the 
depot retired from or obtained through a posting. Should these provisions be 
amended or deleted in the future, those who have chosen to semi-retire shall be 
protected under the above until they have reached the age of sixty-five (65) 
YearS. 

16.5 When there are no employees available, a semi-retiree may continue working 
after October 15, but shall leave employment when employees become 
available. 

16.6 By mutual agreement between the Parties, semi-retirees may be offered part- 
time work to cover extraordinary circumstances. 

ARTICLE 17 -OTHER EMPLOYMENT 

If.? An employee involved in employment outside this Company in a manner that 
conflicts with the Employer's business, or the Interests of the Union, shall be 
subject to reprimand or dismissal when the Parties mutually agree to such 
disciplinary action. 

ARTICLE 18 - PAST SERVICE CREDITS 

18.1 All regular employees entering or re-entering service shall be given credit for all 
previous service with the Company or for previous setvice in any of the 
operations taken over by the Company or any of its predecessors, providing 
there is not a break in service of more than three (3) years. 



18.2 All regular employees shall be given credit for the purposes of vacation 
entitlement and leaves of absence providing such service credits were 
established on April 1,1984, for all previous periods of service with B.C, Hydro, 
Pacific Stage Lines, Vancouver Island Coach Lines, Pacific Coach Lines, or any 
of their predecessor companies or operations, 

18.3 "ln-Service"shall mean the period of time a regular employee ts'working for the 
Employer and shall includeworklng days, days off, sick leave, statutory holidays 
and authorized leaves of absence and does not include any period of lay-off. 

18.4 In no event are past-setvicescredits to be construed to mean seniority. 

ARTICLE 19 TRAINING 

19.1 When any outside training is instigated by the Employer, expenses as may be 
approved shall be reimbursed to any employee. 

ARTICLE 20 -TECHNOLOGICAL CHANGE OR NEW PROCEDURES 

20.1 The Parties hereto agree to cosperate so that the Employer can take full 
advantage af improved technology, In return, the Employershall train or 
familiarize employees to become proficient with any new technology or 
equipment introduced into their workplace, Failure of the employee to achieve 
proficiency in a reasonable time frame shall result in the employee's 
displacement and relocation as per .4 below. 

20.2 The Employershall notify the Union six (6) months or as soon as practicable, in 
advance of an intent to introduce new technology which shall affect a number of 
employees covered by this Agreement. 

Ab 

qL 
20.3 After receipt cf such notice the Parties shall meet to decide on the best treatment 

of employees who may be affected. Failing agreement, either party may refer the 
matter to the Grievance and Arbitration Procedures, 

20.4 It Is agreed that any employee who is displaced due to technological changes or 
new procedures shall be given the opportunity to transfer to a current vacant 
position subject to the employee meeting the selection criteria established for the 
position, or exercise seniority in accordance with the lay-off provisions in their 
section of this Agreement. 

20.5 The Employer shall provide one (1) week's severance pay for each year of 
service to regular employees who become redundant due to the above. The a 
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21 I 

21,2 

21,3 

21.4 

21,5 

21.6 

21.7 

Employer shall train wherever practicable such employeesfor other positions 
covered by thls Agreement. Except for tradesmen, the severance pay policy shall 
not be applicable where employees decline training. Severance pay does not 
apply in cases of lay-off due to shortage of work in the system. 

'ICLE 21 - MISCELLANEOUS 

SAFETY - It is the Intent of the Padiesto conduct a safe operation, To this end, 
the Employer agrees to consider any reasonable and practicable suggestions for 
the improvement of safety practices or for the protection of employees from 
safety hazards in the performanceof their work. 

In addition to the Employer representativeson the Gray Line Safety Committee, 
the Union members shall be one employee each from Nansimo terminal, 
Campbell River terminal and two (2) from Victoria Terminal, with the Chief Shop 
Steward as an ex-officio, non-voting memberwho may attend meetings. This 
Committee shall function as per Part 2, Canada Labour Code and Occupational 
Health and Safety regulations, and the wages and expenses of the Union 
members shall be paid by the Employer. 

No employee shall be disciplined or discharged for refusal to work on a job or in 
any work place or to operate any equipment where they have reasonable 
grounds to believe that it would be unsafe or unhealthy to do so or where it 
would be contrary to applicable federal, provincial and municipal legislation or 
regulations. Any employee who does not work due to such circumstances shall 
not suffer a loss of pay. 

The Employer hereby agrees to re-open as soon as possible the upstairs 
washroom facility at the Nanaimo terminal and agrees to maintain the facility in a 
clean and lockable condition for the exclusive use of the Gray Line of Victoria 
employees. 

PERSONNEL FILES - An employee may request, through their supetvlsor, to 
examine thelr own personnel file and shall be allowed to do so under 
supervision. A Shop Steward may accompany the employee at the employee's 
request. 

DISCIPLINARY NOTATIONS - An employee shall be advised of any disciplinary 
notation being entered into their personnel file. 

The Union agrees that all employees shall be governed by the rules and 
regulationsestablished from time to time by the Employer and shall also strictly 



observe all special orders bulletined or verbally conveyed by the Employer 
unless such orders are contrary to law or to the provisionsof this Agreement. 

21.8 In cases where "Company" policy and procedure instructions refer to provisions 
covered in this Agreement, such polides and procedure instructlons shall be 
forwarded to the Union prior to implementation. 

21,Q Employees shall be paid on a bi-weekly basis, 

21 .I 0 When pay claims are disallowed by an employee's supervisors, they shall be 
returned to the employeewith an explanation as to the reason for denial. 
Rejected pay daims will cany the slgnatures of the supervisors rejecting same. 
When claims for pay are rejected by the payroll office, they shall be returned to 
the employee with an explanation as to the reason for denial. 

employees and their dependants, retired employees and those on long-term 
disability, Use of this Pass Is subject conditions thereon. 

21 .I 1 PASSES- Passes good on Island Coach Lines routes shall be issued to all 

21 , I 2  The Ernployer shall advise the Union in writing of all employee hlrlngs, transfers, 
lay-offs, promotions and termlnationswithin five (5) working days of occurrence. 

21 . I3 JOINT COMMITT'EES - Variousjoint committees shall be established from time 
to time as required to maintain good relations between the Employer and the 
Union. 

21.14 As long as the Compsny has drivers and suitable equipment, no work shall be 1 contracted out, 

21 . I 5  Any contracting out of work shall be given to Union Companies provided they 

21 a 16 The Parties recognize the problem of sexual harassment in the work place 
\&\ have suitable equipment, competitive rates and proper licensing. 

and are committed to ending it, Sexual harassment shall be defined as: 

,I Unnecessarytouching or patting; 
$2 Suggestive remarks or other verbal abuse: 
.3 Leering at a person's body; 
,4 Compromising invitations; 
a 5 Demands for sexual favours; 
,6 Physical assault 



\ 

A grievance filed under this Article shall be handled with all possible 
confidentiality. In settling the grievance every effort shall be made to discipline 
and relocate the harasser, not the victim. 

\ 

21 ,I 7 Management shall not verbally abuse or othemvise harass any employee on the 
job site or in the presence of employees or customers. 

21,18 The employee shall be responsible for all cash overages and shortages, except 
when following the instructions of a supervisor or designate. Float checks shall 
be done with the employee or a Shop Steward present. 

21 ,I 9 Except for areas that may be agreed to by the Parties as designated smoking 
areas, all employee and waiting room locations shall be considered 
Areas". Drivers shall not smoke while loading or unloading coaches or at any 
time while driving a coach with passengers on board. 

Smoking 

21,20 For the purposes of identMcatlon only, at the signing of this Agreement, depots 

21.21 The employer agrees to supply a reasonable place for an enclosed official Union 

shall be Victoria, Nanalma and Campbell River. 

Bulletin Board for posting authorized Union bulletins In each depot. 

22,1 Retirement 

All employees shall retire on their sixty-fif'th birthday. In the event that a driver signs 
for an out of town trip, the duration of which extends beyond the employee's 
birthday, then the emp!oyee shall reblre Immediately upon the completian of the trip. 
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SECTION !I - OFFICE CLERICAL EMPLOYEES 

The terms and conditions speclfied in this section shall pertain to: 

Payroll Clerk Ticket Clerk, Accounts Clerk, Express Clerk, Dispatcher, 
Utility Clerk, Street Dispatcher, Platform Person, Information Clerk 
Sightseeing Clerk and Chartet Sales Clerk 

The terms and conditions specified in this section shall pertain to the 
above classifications and any other classlflcations as specifically agreed 
to with the Union. The provisions of this section shall prevail in the event 
of a conflict with the general provisions of this Agreement. 

ARTICLE 1 -WORK CATEGORIES 

I .I. There shall be three (3)categories of work: 

1.1.1 full-time: a position performedfor more than ten (IO) continuous months. 

1 .I .2 part-time: w& in a classification which normally entails a maximum of 
thirty (30)hours per week. 

11.3 temporary: a position performed for less that ten (1 0) continuous months. 

1.2 When the Partles mutually agree that positlonsof consecutive temporary 
work of one (1)or more classificatlons may be combined to create a 
full-time position, the position shall be deemed a vacancy and posted. 
Notwlthstanding the aforementioned, employees who work in mixed 
classifications shall be paid the applicable classlflcation rates of pay for 
the days worked in the classifications, 

ARTICLE 2 - EMPLOYEE CATEGORIES 

2.1 Categories of employees shall be as follows: 

2.2 regular: an employee who has satisfactorily completed probation and who 
has attained a full-tlme position. 

2,3. casual: an employee who has satisfactorily completed probation, who has 
not attained a full-time position and who may perform either part-time or 
temporary work. 
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ARTICLE 3 SALARY ADMINISTRATION 

9.1 An employee who is requested to temporarily perform work of one < Imy 
or more which is paid at a higherwage shall receive the rate of pay for the 
work for the hours worked, 

\A \ 

3.2 Each employee who is requested to temporarily perform work which is 
paid at a lower wage rate shall maintain the wage rate of their 
classification. 

3.3 An employee who performs work covered by another sectlon of thls 
Agreement shall be paid at the wage rate applicable to the classification 
worked. 

3,4 NotwithstandingArticles ,I and ,2 above, an employee covered by any 
section of this Agreement who performswork covered by this section shall be 
paid at the wage rate applicable to the classification worked. 

ARTICLE 4 - JOB DESCRIPTIONS 

4.1 Newjob classifications may be implemented at any time and the salary 
rates shall be established by negotiations between the Parties. Newjob 
classifications may be fllled prior to reaching a negotiated Agreement on 
the salary rates on the understanding that a disagreement shall be subject 
to the grievance procedure. If a wage increase results, it shall be 
retroactive to the date that the new job classification was implemented, 
unless otherwise agreed. 

ARTICLE 6 - SENIORITY 

5,1 There shall be one (I) seniority list for employees covered by this 
section. 

5.2 Prior credit for seniority for the purpose of this section shall be as 
per the seniority list dated April 1 , 1084, 

5,3 Seniotity for regular employees in this section of the Agreement shall 
be established at the time the employee successfully obtains a full-time 
position. 

5,4 Regular employees shall be credited with any previously accumulated 
seniority if: 
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5.5 

5.6 

5.7 

5.8 

5.4.1 the employee has been laid off and later recalled under the 
provisions of this section; 

5,4,2 they transfer to a position covered by another sectlon of this 
Agreement and subsequently return within a period of ninety (90) days to 
a classification covered by this Section, providing continuous membership 
has been maintained in the Union. 

An approved leave of absence shall not constitute a break In seniority, 
for the purposes of this Section, providedcontinuous membership in the 
Union Is maintained. 

The seniority of casual employees relative to each other shall be their 
date of hire and they shall be junior to regular employees on the seniority 
list. 

When an employee transfers to a new position, the following rules shall 
govern: 

5.7.1 Any time during the first 90 days, any employeewho enters a new 
positionshall have the right to return to their former position without 
loss of seniority. 

A casual employee who has obtained a full-time position shall be 
credited with one (I) day of seniorityfor each seven-and-onshalV(%) 
hours worked as a casual. This credit shall be backdated to the last home 
depot posting for which the employeedid not apply. 

ARTICLE 6 -JOB POSTINGS AND SELECTION 

6.1 Vacant full-time positions shall be posted and filled by applicants 
from this section provided they fulfill the criteria of the position. lfthe 
position Is not fllled in this manner, then applicantsftom other sections 
shall be considered. 

6.2. Job postings shall specify the pertinent details of the posltlon(s) 
such as: location, job title, salary range, job function, quallficatlons, 
special conditions, etc. 

6,3. The Employer shall provide the Union with a copy of the job posting 
before making the posting available for applications. The Partles shall 
discuss any concerns they may have and any disagreement shall be subject to 
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the grievance procedure. 

6.4 

3 

6.5 

6.6 

6.7 

Employer shall have right of selection to fill Charter Sales Clerk 
positions. Selections to all other posted vacancies shall be made on the 
basis of ability, qualifications, experience and seniority in that order. If 
any employee who isjunior is selected, their ability to perform the vacant 
job shall be significantly and demonstrably higher than senior candidates. 
Ability shall include consideration of the employee's performance in the 
employee's present job. 

In addition to Article ,4 above, where selection is belng made to any 
dispatcher classification, or to a position with supervisory or work leader 
responsi bilities, primary consideration shall be given to personal qualities 
such as leadership, reliability,judgement, abllity to organize and 
instruct, and an understanding and/or display of the practice of good human 
relations. Only those possessing these characteristics shall be considered. 

When an employee covered by this Section. has been selected to f i l l  
another position, the supervisor concerned shall release the employee as 
expeditiously as possible. Notwithstandingthe above, If, after four (4) 
weeks from the date of notification, the employee has not moved to their new 
job because of a delay ascribable to the Employer, they shall be paid as if 
they were in the new position, The commencement date for length d service 
progression shall be the date from which the higher rate of pay Is received. 

When obtaining a full-time position, a casual employee shall be given 
service credits equal to the total number of days worked as a casual. 

ARTICLE 7 HOURS OF WORK 

7. I 

7,2 

Each regular employee shall have two (2) consecutive days off in seven 
(7) cm. 
Each casual employee shall have at least four (4) days off in a pay 
period. 

7.3 Employees asslgned to a spare shift, or relieving on other shifts, or 
when their locations or work assignments are changed shall be assigned days 
off according to work circumstances within the Company. However, they shall 
have bur (4) days off in a pay period. 

Casual employees who do not work five (5) days per week shall not 7.4 
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g; 1 
3 

7.6 

7.7 

7.8 

7.9 

7.10 

7,11 

normally be assigned regular days off, 

Normalworking hours of regular employees shail be defined as the daily 
hours of the classificatfon, which shall be eight (8) hoursfor Dispatchers; 
a minimumof five (5) hours to a maximumof eight (8) hoursfor Platform 
Persons and Sightseeing Clerks; and seven and one half (7 %) hours for all 
other classifications. 

Casual employees may be scheduled to work a minimum of five (5) hours 
on any given day and may have their hours extended to the full daily hours 
of the classification, but the offer to extend shall be made in the 
following order: 

7.&1 within the classification; 

7.6.2 in section seniority to trained employees. 

For all Sightseeing Clerks, there shall be two (2) unpaid rest periods 
c f  not less than fifteen (15) minutes each when no lunch period is 
scheduled. When a lunch period is scheduled, these Clerks shall have two (2) 
paid rest periods of not less than fifteen (15) minutes each. For all other 
employees there shall be two (2) rest periods consisting of not less than 
ten (IO) minutes each, 

Wherever possible, for shifts which include a meal period, rest periods 
shall be taken one (1) beforeand one < I@er the meal period and the time 
between the meal and rest period shall not exceed three (3) hours, 

All work for Sightseeing Clerks shall be blocked to allow for the 
maximum number of eight (8) hour shifts, and work not signed in eight (8) 
hour shifts shall be blocked in the longestshlfts possible, to a minimumof 
five (5) hours, 

The hours of work provisions shall not restrict the employer from 
creating shifts of ten (10) hours duration with three days off, should work 
situationswamnt. Such shifts will have an additional fifteen ( 15) minute 
rest period. This will not apply to general accounting positions, 

7.1 /, 1 The parties agree to implement a flex time schedule, wherein employees 
in approved classifications may work hours in excess d their normal daily fbJ/a I 
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hours for a fixed number of days, in order to receive a paid day off work 
at a later date. 

7,112 Flex time may be made available to employees, at the discretion of 
management . 

7.1 1.3 Where employees request a flex time schedule, and implementation of a 
flex schedule is operationally feasible, management and the employee(s) 
will work together to create a flex time schedule, 

7.1 14 Hours d work beyond the normal daily hours of work for the employee's 
classification, will be banked. Such hours will be used at a later date as a 
paid day off, and shall be scheduled to be taken within a month following 
the month in which the hours were eamed. The dates of the paid days 
off shall be part of the scheduling process referenced in Article 7.1 1.3, 

7.1 13 The provisions of Article 14 General shall not apply to this Article. For 
clarlty, overtime shall not be paid where hours of work are extended past 
the normal working hounfor that classification as a result of working a 
flex time schedule. 

ARTICLE 8 - SHIFT WORKERS 8 SIGN-UPS 

8.1 

8,2 

8.3 

8,4 

ShR workers shall have periodicwork sign ups to establish their 
shifts and days off. Periods t9 the sign-up shall be established at each 
depot by classification. 

Shift sign-ups shall be by seniority. Sign-ups apply to all regular 
employees, and according to the criteria established by a simple majority of 
the group concerned and approved by the Employer and the Union. Seniority 
criteria may only be changed by a two-thirds (213) majorityvote of the 
group concerned. Seniority lists shall be posted with each sign-up. 

The shift sign-ups shall be posted in appropriate work locations at 
least ten (IO) days prior to and shall be signed up five (5) days prior to 
the effective date of the posting. 

Shift sign-up shall include: 

8.4.1 regular consecutivedays off for each shift; 

8.4.2 start, finish and lunch times; 
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8,4.3 duration of sign-up. 

Further, sign-ups for Sightseeing Clerks shall include: 

8.4.4 a balanced distribution of locations and times, The distribution 
shall includethe Empress desk during the summer season only (May I - Oct, 
15). 

8.4.6 A copy shall be provided to each Sightseeing Clerk, 

(a) Shift sign-ups for Sightseeing Clerks shall be used to select days 
off only. The Sightseeing Clerk holding the full time position is 
entitled, during the summer season, to select which positions that 
helshe will work on the schedule, provided that there is a balanced 
distribution of locations and times. A copy of the schedule shall be 
provided to each Sightseeing Clerk, 

(b) Sightseeing Clerks who Indicate their unavailability for's hlfts and 
hours prior to layoffs in September shall, on a onestime basis only, 
be permitted to have shifts covered by other Sightseeing Clerks In 
order to return to school. Such shift coverage will be with the 
approval of Management and will allow the employee to retain their 
seniority. The number of Clerks approved to make such changes 
shall be based on the availabilityof existing staff in September. 

ARTICLE 9 - MEAL PERIODS AND ALLOWANCES 

9.1 

9.2. 

h 
93, 

All employees who work more than live (5) hours in a day shall be given 
a (112) hour or a one < I b u r  unpaid meal interval, or an additional one 
half (W2) or one < :Bur payment at the applicable straight-time rate 
shall be made in lieu thereof, The past practice of meal intervals In each 
depot shall contlnue unless mutually agreed to between the Parties. 

Any employee who performs overtime work beyond three (3) hours, shall 
be paid meal expenses as perArtlcle 15.2 Section 111, of this Agreement. 
When their finish time is before7p.m. (1900) they shall be paid for a lunch 
and when it is R O O  p.m. (1 900) M aner they shall be paid for a dinner, 

The Employer shall assign meal intervals that commence between two and 
one half (2 %) hours and five (5) hours from the commencement of the day's 
work. 
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ARTICLE I O  OVERTIME 

10.1 

10.2 

\ 10.3 

10.4 

5, 
10.5 

7 

$ 10.6 

10.7 

10.8 

Overtime shall be Mned as hours in excess of the daily maximum 
hours of the classification. 

"Day" for the purpose of calculating overtime shall be a twenty-four 
(24) hour period commencing at the start of the employee's normal shift or 
In the case of a non-scheduledday of work the "day" shall commence when the 
employee actually commences the work. 

Any employee who Is required to work overtime on a scheduled day of 
work shall be pald at the rate of one and one-half ( I %) tlmes their wage 
rate during the first hour of overtime and two (2) tlmes that wage rate 
thereafter, 

Any employee required to work overtime on a non-scheduled day of work 
shall be paid at the rate of one and one-half ( I %) times their wage rate 
during the day's normal working hours and WO (2) times that wage rate 
thereafter. 

Overtime worked on statutory holldaysshall be at double time after 
normal working hours, 

Any employee who Is scheduled to work on thelr scheduled day off shall 
be pald for a minimum of five (5) hours at overtime rates. 

Any employee who is called back to work after their shift is complete 
shall be pald at overtime rates for a minimum of two (2) hours, 

When a shift has to be covered for four (4) hours, or less it shall be 
offered within the depot and in the following order: 

10.8,l In classification seniority to employees who can do the work before 
or after their normal hours that day, 

10,8,2 in section seniority to trained employees who can do the work before 
or after their normal hours that day. 

10.8.3 in classification seniority to employees on their days off. 

10.8.4 in section seniority to tralned employees on their days off. 
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10.9 When a shift has to be covered for more than four (4) hours it shall 
be offered within the depot and in the following order: 

10,8,1 in seniority to casual employees trained to perform the work and not 
scheduled to work; 

10,9,2 in classification seniorityto employees on their days off;' 

10.9,3 in section seniority to trained employees on their days OW; 

10.9.4 in classification seniority to employeeswho can do the work before 
or after their normal hours that day; 

10,9,5 in section seniorityto trained employeeswho can do the work before 
or after their normal hours that day. 

ARTICLE 11 - LAY OFF AND RECALL 

I 1 +l These layoff and recall provisions shall apply to regular employees, 
unless otherwise stated, 

I 12 The employer shall advise the employee concerned and the Union, in 
writing with as much advance notice as possible, of any impending layoff. 

11.3 If an employee is laid off, a senior emplo)iee shall not be laid off 
before a junior employee within a classification, within a depot. I /  

1 1.4 Any r,egular employee subjec? to lay-off may: 

1 1.4,l bump into any positionwithin the Company covered by this section of 
the Agreement, providing that they havethe ability, qualifications and 
experience to perform the new position and the new position is equal to or 
lower than the employee's salary range at the time of layoff, or 

1 1.4.2 bump into a higher salary range by mutual agreement between the 
Parties, or 

11.4.3 elect to be placed on the recall list, or 

11,4;4 receive severance pay, if applicable, as specified elsewhere in the 
Collective Agreement. 
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11.5 Any employee who has bumped shall forfeit recall, whereas an employee 
who elects the recall list shall be on recall to the classiflcatlon from 
which they were laid off, 

11.6 A casual employee subject to lay-off, except in the case of Express 
Clerks and ExpressTelephone Clerks over the Christmas rush period, shall be 
placed on the recall list. 

1 I ,6.1 Sightseeing Clerks shall maintainseniority only amongst themselves. 
When applying for a blanket posting, sightseeing clerks shall be 
considered, based on their section seniority and their qualifications. 

I I ,6,2 Except in the case of Express Clerks and Express Telephone Clerks over 
the Christmas rush period, a casual employee subject to lay-off shall be 
placed on the recall list. 

H.7 The Employer shall maintain a recall list for all employees laid off. 

1 I .8 Employees on a recall list shall, on the basis of depot seniority, be 
given consideration for work outside their classiflcation. 

11.0 In the event that a posltion is not filled after it was posted, the 
most senior employee, in classification seniority on the recall list within 
that depot. shall fill the vacancy or shall be released from the Company. 

1 1 I 10 Any employee who is on the recall list shall not be forced to accept 
a full-time position in a depot other than their home depot. 

1 U 1 Any employee who is on the recall list may be requested, in order of 
depot seniority, to work temporarily in a depot other than their home depot. 
If accepted, special arrangements and conditions may be agreed to between 
the Parties, 

1,124 Temporary work may be ofiered, in classlflcation seniority in that 
depot. to employees on recall and the senior employee shall accept the work 
or shall be released from the Company, If not accepted, then the temporary 
work may be offered In depot seniority to employees on recall and the senior 
employee shall accept the work or shall be released from the Company. 

a 1 9  Any recalled employee who is working on a temporary assignment at 
another depot shall not utilize their seniority to bump a regular employee 
who has a full-time position. 
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11.14 Employees on a recall list shall remain there for a period of one (1) 
year, provided that they reaffirm their availability for work at three (3) 
month intervals and provide the employer with their current mailing address 
and telephone number. The Employershall send to their last known address a 
registered letter giving them seven (7) days from the date the letter is 
received to reply, Any employee not reporting within this period shall be 
taken off the seniority list, A copy of this letter shall be mailed to'the 
Union. If contact Is made other than by letter, the Union shall be notified 
af the employee's status in writlng. 

&,/ 

1 i 15 An employee who cannot accept recall, due to illness or injury, shall 
notify the Employer and the Union and shall produce satisfactory medical 
reports or be released from the Company. 

11.16 Employees laid off shall not be entitled to employee benefits, 
subject to the rules and regulationsof the various benefits plans, 
speclfied in this Agreement. In the event an employee is laid OF and later 
recalled, the employee's seniority shall be maintained. 

ARTICLE 12 - UNIFORMS 

12.1. The Parties agree to meet and discuss terms and conditions associated 
with wearing uniforms. 

12.2. The Employeragrees to issue smocks to all Express Clerks. 

12,3. Employeeswho deal directly with the public who are required by the 
employer to wear uniforms shall have them supplied by the employer at no 
cost. 

12,4, Employees required to wear uniformswhich must be dry cleaned shall be 
reimbursed on presentation of receipts. 

1 2 5  Uniformsfor Sightseeing Clerks shall be supplied and paid for by the 
Employer. This shall Include a winterjacket for all Sightseeing Clerks 
working outside during the winter months. 

ARTICLE 13 - MISCELLANEOUS 

13,l. Depending upon the requirements of the individual shift, a minimum af 
twenty (20) minutes and a maximum of sixty (60) minutes shall be allowed 
within the working hours of a shlft for the purpose of balancing the day's 
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business. 

13.2, The Employer shall pay an employee a premium of sixty (60) cents per 
hour when assigned to train new employees, provided that all training 
documents, as mutually agreed to by the Parties, are completed as required 
by the Employer. 

13,b The employer shall reimburse a regular employee fiRy percent (50%) up 
to a maximum of Wy-five (35) dollars towards the purchaseof one (1) 
pair of approved safety footwear suitable for the work in a particular 
classification. This reimbursement shall apply to the original purchases or 
the replacement of safety footwear upon proof of necessity, The allowance 
shall not apply to the cost of general maintenance of footwear, 

13.4. Receiptsfor the above shall be submitted prior to any reimbursement 
being made. 

13.5, The Ernployer shall provide clean facilities for every Slghtseeing 
Clerk to turn in cash at the end of each shift. 

13,6, Whenever possible, a supervisor shall accompany Sightseeing Clerks to 
the cashsut facilities in the bus depot during the evening shift, for safety 
purposes. 

1 3,7a The Employer shall insure that new employees are given reasonable 
training to perform their duties. 

ARTICLE 44 - PLATFORM PERSONS 

14.1 Platform Persons shall be responsible for the loading and unloading of 
buses. At no time shall the Employer lay off Express Clerks and have a 
PlatForm Person doing Express Clerk functions, unless there is a shortage of 
full time Express Clerks due to holidays, illness, etc. When a Platform 
Person does Express Clerk functions they shall be paid at Express Clerk 
rates, 

14.2, Platform Persons shall work under the direction of Express Clerks and 
Dispatchers 

14.3. At the direction of the Dispatchers, Piatfarm Persons shall perform 
minor servicing to coaches, such as maintaining fluid levels, dumping 
washroams, cleaning and other minor servicing tasks. 
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14.4. The empIoyer shall make up shifts for Platform Persons conslstlng of a 
minimum of five (5) hours bo a maximum of eight (8) hours, These s h b  
shall be for a duration of one (1) month or more. 

14.5. All Platform Persons shall be licensed to drive a coach, but only for 
the purpose of sewicing. 

14.6. Platform Personsshall be supplied wlth coveralls and wlnterjackets, 

ARTICLE I 6  -WAGE SCHEDULE 

15.1, 

Payroll Clerk $16.16 $18.32 
Accounts Clerk $14.42 $14.57 

* Ticket Clerk $1638 $16.75 
Express Clerk $1 6.58 $16.76 
Unlity Clerk $14.67 $14.82 

e Infomation Clerk $13.10 $13.23 

- casual $ 8.53 $ 8.61 
J Sightseeing Escort Rate $20.52 $20.52 

Expresslelephone Clerk $10.80 $1 100 

- regular $ 9.68 $ 9.78 
Sightseeing Clerk. 

“Sightseeing Clerksalsa mh a commission Of22!5% 
“SlghtseeingEscorts Sygp Rate: 

$16.56 
$14.78 
$16.92 
$16.92 
$15.04 
$11.11 
$13.30 @ 
m 

$ 9.Ql 
$ 8.74 
$20,83 

(a) 

(b) 

Each Sightseeing Esclwt shall bepaid ai seventy-flve p e m f  (75%) of 
the above h e  rate untll they have wp&d twelve (74 calendermontJls, 
end, 
Each SlghfsrPeing Escort she// be paid at eighiy-fivepercent (85%) of the 
above base rete Ib, wor#rperfomred after twelve (72) mondhs, until they 
have completed twenty-seven (27) calendarmonths. 

Dis-s 
-Lead hand 
&Vc, Relief - all Vlctotia 
all others 

Street Dispatcher 
Platform Parron 

$21.35 
$20.98 
$10.81 
$17,32 
$14.66 

$21.35 
$20.38 
$1 9.81 
$17.32 
$14.68 

$21.67 
$20.50 
$20.01 
$17.58 
$14.78 
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16.2, A casual employee who works as an Accounts Clerk during the summer 
season only shall be paid at eight-five percent (65%) of the applicable rate 
shown above. 

15.3. An Accounts Clerk, Express Clerk, Ticket Clerk, Utility Clerk or 
Dispatcher on probation shall be paid eighty-five percent (85%)of the 
applicable base rate. 

15.4, 

15.5. 

15.8. 

+ 

' 15,7. 

Leadhand Dispatchers shall be paid ten percent (10%) over the 
drivers' base rate. Reliefs for the Victoria Leadhand Dispatchershall be 
paid the Leadhand rate. Victoria Dispatchersshall be paid five percent (5%) 
over the drivers' base rate, All other Dispatchers shall be paid $0,40 per 
hour over the drivers' base rate. 

The Express Telephone Clerk position may be activated only during a 
period of an extraordinary, short-term increase in the express office 
workload, but when all Express Clerks have been recalled. 

Express Clerks and Express Telephone Clerks who are hired only for the 
Christmas rush period shall be paid, respectively, eleven dollars ($11dO) 
and ten dollars ($10.00) per hour. Staff classified as Christmas help shall not be 
entitled to any benefit provisions other than overtime and holiday pay. (This 
would include no bereavement pay, no 10% in lieu, etc.) 

When an employee transfers to a new position they shall receive 85% of 
the new rate for a period of 46 calendar days. If this amount is less than 
they are currently earning, they shall receivethe top rate of the new 
position, 
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SECTION Ill - DRIVERS 

The terms and conditions specified in this section shall pertain to the classification 
"drivet'as specifically agreed to with the Union. The provisionsof this Section shall 
prevail In the event of a conflict with the general provisionsof this Agreement. 

GLOSSARY 

Standby 

On-duty 

Hours worked during which a driver Is available for a work assignment and 
shall Includework in a depot. 

Time on pay or under the control and direction of the Employer or its 
clients, including time on a ferry (except the Hardy-Rupertfeny). 

Wait-tlme Onduty charter time in excess of sixty (60) minutes, during which a driver 
may leave the coach locked and unattended until required by the 
Employer's clients later that working day. 

Offduty No longer onduty for the remainder of that working day, or on wait-time 
with access to normal sleeping accommodation during a multi-day charter, 

Overnights Assignments which require drivers to spend one < l m h t  away from their 
home depot. 

R hours 

S hours 

Multi day 

Daily hours Bwork, to a maximum of eight (8) hours. - accumulation 
reduced by twenty (20) R hours for each day not worked, but to a 
minimum of zero (0) hours. 

The two (2) hours in excess of eight (8) which occur when a ten (IO) hour 
Island block lo worked. Accumulation reduced by eight (8) S hours for 
each day not worked excluding signed or assigned days off), but to a 
minimum of zero (0) hours. 

Charterof three (3) or more days duration. 

The ckny Llnr of Vlclarla Ud. -rid- 
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ARTICLE 1 -WORK CATEGORIES 

1 .I There shall be three (3)categories of work: 

1 ,I ,I full-time: a position performed for twelve (12) consecutive months or 
more. 

I? ,2 temporary: a position that is not full-time 

1.1 $3 part-time: any work without scheduled days off. 

ARTICLE 2 - DRIVER CATEGORIES 

2.1 There -shall be one category of driver called regular. 

ARTICLE 3 - SENIORITY 

3.1 

3.2 

3.3 

Drivqs'seniority shall be established at the time of employment or as of the hour 
and day an employee transfers to the Driver's section. Under special 
circumstances a driver's seniority may be established prior to the employee 
actually commencing work as a driver providing there is mutual agreement 
between the Parties. 

Each driver granted leave of absence for any period up to ninety (90) days shall 
have the right to return, if their seniority permits, to the position held by them at 
the time the leave of absence expires or, by mutual agreement between the 
Parties", at any time prior to the expiration of the leave of absence. If the driver's 
seniority does not permit the return to the previously held position, the driver 
shall exercise seniorlty on the spareboard in the depot from which the leave was 
granted. Prior to commencing the leave, a driver shall submit a standing proxy 
for any future work sign-ups during the absence. 

Each driver on leave of absence for any reason, for a period of ninety-one (91) 
days to one < mar would return to the depot they left, however, if the leave of 
absence is for a period of more than one (llyear, they may exercise their 
seniority into any depot. 

ARTICLE 4 - GENERAL COIWITIONS 

41 Any driver who sleeps inor does not report for work at their signed time without 
just cause, shall either work at the bottom of the seniority list on the spareboard 
for that day or elect to go home without pay. When assigned to work spareboard 
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4,2 

4,3 

4.4 

$4 
4.5 

4.8 

4.7 

4.8 

4,g 

4.10 

4,11 

for the day, they shall receive pay for only the actual time worked with no 
minimum. 

Company drivers shall maintainvalid Class 2 driver's license with a No. 15 air 
endorsement, subject to the provisions on Section I, Article 13.4. 

All drivers, as a condition of employment and continued employment, shall pass 
a medical examination, as specified by the British Columbia Motor Vehicle 
Branch, at the time of hire, and every two (2) years thereafter. 

The costs of these medical examinations shall be paid for by the Employer, 
provided that the employee is examined by a medical practitionerdesignated by 
the Ernployer. 

For any driver who chooses to be examined by thelr own doctor, the Employer 
shall not be responsible for any cost associated with such medical examination. 

Any driver on sick leave shall notify the dispatcher by one half (%) hour before 
the close of the spareboard of their intention to return to work the next day. 

During their first one hundred and twenty (120) 'working days, new drivers shall 
be restricted to drlving on Vancouver Island; on the mainland no further north 
than Whistler, B,C,, no further east than Hope, B G ,  no further south than the 
Sea-Tac Airport; and on mountain roads during the summer season only. 

The Employer shall ensure that a driver is trained to do all the work currently 
being performedfrom a depot in which a driver has a right to work. Any driver 
shall be eligible to bump into the Victoria depot when they have completed the 
sightseeing training. An ineligible driver may apply for training as outlined In 
Article 8.8. 

Drivers shall ensure that all work is covered provided that the Employer makes 
every effortto prevent drivers being forced to work overtime. 

NotwithstandingArticle4.9 above, drivers may go home at their signed finish 
time. 

Drivers who agree to work their day(s) off for another driver shall submit a 
completed application to dispatch in sufficient time so that it may be approved at 
least twenty-four (24) hours prlor to the day@) off to be worked. There shall be 
only one < Qch approval per driver per pay-period, and, if approved, the 
following shall apply: 
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4.1 1.1 
4.1 12 
4.11.3 
4.1 14 

.4.11.5 

4.1 16 
4.1 1,7 

they may work one or both of their days OR 
they shall not be requlredto work their days off in return. 
they shall sign for work in the seniority of the driver being worked for; 
they shall not be eligible to sign work of greater duration than the 
day(s) off agreed to be worked; 
pay shall be at the wage rate in effect at the time the day off is 
worked; 
overtime shall be computed on the basis of a regular working day; 
they shall not create a penalty. 

4.12 Where vacancies are available, individualaccommodation shall be provided for 
each driver. 

4.13 It is the intention of the Employerto use unionized hotels where possible. 

ARTICLE 6 -ANNUAL VACATIONS & STATUTORY HOLIDAYS 

5.1 

5.2 

5.3 

5.4 

5.5 

5.6 

5.7 

The Employerwith the cosperation of the Union shall establish rules for signing 
vacation and statutory holidays. These rules may vary from depot to depot. The 
vacation and statutory holiday schedule shall be established In weekly blocks, 

Earned statutory holidays shall be signed at the same time as the annual 
vacation sign-ups. Those with five (5) weeks or less may split two (2) times. 
Those with six (6)weeks may split three (3) times. Those with seven (7) weeks 
or more may spllt four (4) times. 

Each driver shall sign the hollday board of the depot where they have worked for 
the majority of the previous twelve (12) months unless otherwise mutually agreed 
to between the Parties. 

When signing holidays, the first period signed shall, for payroll purposes, be 
considered statutory holidays. 

Leaves shall be granted at the beginning or end of holidays to coincide with days 
off, subject to the provisions of the General Section of this Agreement. 

The Employer shall limit the number of drtvets who can be off on any statutory 
holidays. The drivers to be off shall be selected on the basis of seniority within a 
depot. 

The drivers identified in Appendix "A" shall receive full holiday entitlement based 
on their anniversary date and this number shall be reduced by attrition. All other 
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regular drivers shall be credited holiday entitlement for each month within which 
they have worked a minimum of ten ( IO) days. 

. .  
. .  

ARTICLE 6 - BLANKETPOSTINGS 

0,1 The following four (4) Articles refer to the posting of full-time positions. 

6.1,l Drivers interested in any positions that may become available as a 
result of another driver obtaining a posted position shall make 
appllcation at the'time of the blanket posting. 

6.1.2 The posted position, and all positionswhich become vacant as a 
result of the posting, shall be filled In seniority in the following order: 

.I By regular driver's applications; - By the senior driver on recall to the depot where the vacancy 
exists. Each driver who does not accept such a recall shall 
be released from the Company; 
By consideration of applicants from other sections; ., 

(. By new hiring. 

6.1.3 - Any driver wishing to protest any blanket posting or the confirmation 
of any blanket posting shall do so in writing and such protest shall be 
in the hands of the Union within seven (7) days of the date of the 
selection notice being posted. 

6.1.4 Any driver who changes their home depot through a blanket posting 
shall be assigned to the position their senlorlty entitles them. Days 
off for all positions posted shall be indicated on the posting and shall 
remain in effect until a new depot slgn-up takes place. 

ARTICLE 7 LAY OFF AND RECALL 

7 , l  These rules shall apply to all drivers. 

7.2 The Employer shall advise the employee concerned and Union, in writing with as 
much advance notice as possible, of any impending lay off. 

7.3 If a driver is laid off, a senior driver shall not be laid off prior to a junior driver 
within a depot. 
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7.4 Drivers being laid off: 

7.5 

7,4.1 may bump. They shall be deemed to be holding the new position on 
a temporary basis, They shall be recalled to a position in their home 
depot and shall be considered for part-time work in their home 
depot. 

7,4,2 may defer for a period of thirty (30) days if there are junior drivers 
available to cover the work and: 

7.4,3 

7,4.4 

7,4s 

shall be eligible for recall in their home depot only, during the 
deferment; 
may bump, after the deferment expires if, at least seven (7) days 
prior to the expiry of the deferment, they notify the Employer of the 
intent to not renew their defermentfor another thirty (30) days: 
shall have their seniority protected during deferments. 

Every driver without a position in their home depot shall be placed on the driver's 
recall list and the Employer shall maintain said list, 

7,6 Any driver may change their home depot to the depot where they currently hold 
a position,-but only if they have not done so in the previous twelve (1 2) calendar 
months. Each driver shall declare this change to the Union and the Employer in 
writing, not later than the April 15thfollowing their lay off. This clause shall not 
preclude the changing of home depot through Blanket POSthQS 

7.7 

?,a 

7.9 

The Employer shall create a position on the spareboard when at least ten (IO) 
days of at least eight (8) hours per day have occurred and can be expected to 
continue, or when such work is anticipated. 

Recall to a position shall be offered in section seniority. If not accepted by this 
procedure, then the position shall be offered in depot seniority and the senior 
driver shall accept the recall or be released from the Company, If not filled by 
these procedures, the position shall be re-offered in section seniority and the 
senior driver shall accept the position or be released from the Company, 

Notwithstanding.8 above, during the summer season, recall to a position of 
known duration of twentytwoworking days or more shall be offered in section 
seniority and the senior driver in depot seniority shall accept the recall or be 
released from the Company. . 

7,IO Recall to part-time work (less than ten (IO) days) shall be offered in depot 
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7, I l  

7.12 

7,13 

7.14 

7.1 5 

7.16 

7.17 

seniority and the junior driver shall accept or be releasedfrom the Company. If 
not covered by this procedure then the work shall be offered in section seniority 
and the junior driver shall accept or be releasedfrom the Company. 

Recall to part-time work of three (3) consecutivedays shall be offered to the 
most senior employee on lay-off, in order of top down seniority. If no other 
employee on lay off is available and willing to perform the work, the most senior 
employee on lay off (in rotation) will be required to accept recall and perform said 
work. Where the employer has unsuccessfully attempted to contact an 
employee for a three (3) day recall, the employee shall remain on the rotation list 
in their position at the time of the attempted contact. 

7.1 1.1 Drivers on the US list recalled to work emergency Clipper Charters 
shall be subject to a one (1) day recall in their order of seniority 

Drivers forced to work in other than their home depot shall be guaranteed eight 
(8) hours pay on any day that they are forced to work less than eight (8) hours. 

Any driver who is covering part-timework in other than their home depot shall 
complete the assignment before being eligible to cover part-timework In any 
other depot. 

Any driver who is not holding a posltion may apply to the Employer to change 
their home depot, but only if they have not changed it in the previous twelve (12) 
consecutive months, The Unlon shall be notified in writing by the Employer if the 
change is approved. This clause shall not preclude the changing of home depot 
through Blanket Posthgs, 

For each driver who cannot be contacted regarding recall, the Employer shall 
send to their last known address, a registered letter giving them seven (7) days 
from the date the letter is received to reply. Drivers not replying within the seven 
(7) days shall be releasedfrom the Company. A copy of the letter shall be mailed 
to the Union and If contact with drivers Is by other than a letter, the Union shall 
be notified d their status in wrlting. 

Each driver who is laid of or on deferment shaii keep the Employer advised of 
their current address and telephone number or whereabouts, in order that they 
may be readily located. 

Any driver who cannot report due to ill health, injury or other reasons shall notify 
the Employer and the Union and, upon production of satisfactory proof, shall 
maintain their position on the recall list. 

50 



7.18 A driver shall not remain on the recall list beyond one (1) year, except by mutual 
agreement between the Parties. ,A a 

ARTICLE 8 DRIVER TRAINING 81 INSTRUCTION 

8.1 

8.2 

8.3 

8.4 

8.5 

8,6 

8.7 

a,0 

Any employee appointed by the Employer in consultation with the Union, to act 
as a qualified driving instructor shall receiveten percent (10%) above their 
regular base rate for the first year with the percentage rate being Increased to 
fifteen percent (1 5%) thereafter. The percentage increase shall only apply to the 
actual time the employee is specifically assigned to work as an instructor. The 
fifteen percent (15%) may be paid prior to the start of the second year if the 
employee has demonstrated a high level of experience and proven ability in 
driving instruction. 

A driver, while acting as an instructor, shall not be required to perform a drlver's 
normal work assignments. However, hours of work and days off may be altered 
to meet the training requirement needs. Drivers acting as Instructors shall not 
lose any driver seniority rights and the incumbent's signed position shall be filled 
whether on a temporary basis or on a job posting on a permanent basis, 
however, in either case only for the duration of each driving Instructor 
assignment. 

Upon mutual agreement between the Parties, any driver may be assigned 
refresher training, They shall be paid their current hourly straight time rate of pay. 
Overtime or premiums shall not be applicablewhen training or retrainlng is 
involved. 

A driver who volunteers to be retrained shall also be paid on the above basis. 

The Employer shall pay an employee a premium of flfty (50) cents per hour when 
assigned to familiarize an employee on a scheduled trip. 

Any driver-tralneewho chooses to train more than eight (8) hours per day or five 
(5) days per week shall do so without ovettime or day off payment. 

After consultation with the driving instructor, the Employer may offer trainees the 
opportunity to performspareboard work for which they are trained, The trainees 
shall be paid at the applicable drivets rate for the work done and shall return to 
training after completion of the work. 

Drivers advised by the employer that they are subject to layoff, and who wish to 
be eligible to bump into the Victoria depot, may apply to the Employer, by 

51 



Febmary ZElth, for sightseeing training. The Employer ensures that any such 
driver shall complete the sightseeing training program by the following May 31st, 
(see Article 4.8). 

ARTICLE 9 - LEGAL COSTS 

9,1 

9.2 

9,3 

When a driver carries out operating procedures requlred by the Employer, and 
as a result Is charged with a traffic violation, the Employershall pay costs 
involved; i.e. legal costs, loss of pay, and fines. 

This shall in no way remove the obligation of a driver to make every effort to 
operate In a safe and legal manner. 

Each driver who must appear in court on a Company related matter on their day 
off shall be paid a minimum of two (2) hours to a maximum of eight (8) hours 
Pay 

ARTICLE IO - UNIFORMS 

10,l 

10,2 

10,3 

10.4 

10.5 

The Employer shall pay the cost of the uniforms. An issue uniform shall consist 
of two (2) jackets or tunics, two (2) pairs of pants, winter jackets, five (5) shirts 
and two (2) neck ties. Replacement ofjackets, tunics and pants shall be every 
twenty-four (24) months or, on proof of need. Shirts will be provided on proof of 
need. issuesfor drivers other than regular drivers shall be kept to a minimum 
depending on seasonal requirements. 

The Employer shall nialntain the present level of quality in uniforms and agrees 
to discuss in advance with the Driver's Committee any changes In uniform cut, 
quality, or workmanship. 

The Employer shall pay any legitimate cost wlth regard to damage to uniforms 
through fair wear and tear in the course of duty. 

Each driver holding a position and Issued with a uniform shall receive five dollars 
and fifty cents ($5.50) per pay period or shall be reimbursed up to a maximum of 
nine dollars ($9.00) upon presentation of receipts for the same period, 

Drivers holding part-time work shall receive uniform cleaning allowance on the 
same basis as in Article 1064 above, however, they shall claim the allowance 
after completing ten (10) working days by submitting a voucher wlth dates 
worked clearly listed on the voucher, 
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10.0 

10.7 

10,8 

10,8 
I 

10,lO 

10, l l  

10,12 

10,13 

10,14 

10.1s 

Since drlvers are authorized to conduct Company business directly wlth the 
public, the Parties agree on the intent that drivers shall at all times preserve a 
high level of appearance and deportment during working hours. The Parties 
agree to abide by the regulationsgoveming the wearing of uniforms. 

An employee shall report for work neat and clean, wearing full uniform as issued 
or that part of their uniform that would be governed by seasonal'weather 
condltlons. Only mutually agreed headgear shall be worn while on duty. 

if the jacket is removed colour coordinated sweaters, vests or dress suspenders 
may be worn. 

Short sleeve shirts wlth open neck (top buttononly) may be wom during the period 
May 45" to September30h when the wearing of necktiesJackets or tunics is 
optional. During this same period drivers may wear Uniformshorts when working 
on Double Decker buses. 

Shoes are to be kept clean. Footwear shall be of a type and style which 
maintains the employee in a coordinated fashion. Platform shoes, running shoes 
or open-toe shoes shall not be permitted. 

Hair shall be kept clean, neat and at reasonable length. 

Facial hair shall be kept clean, neat and Mmmed. Only- established beards 
and/or moustaches are permitted (minimum hnro weeks' growth). 

Hair shall be kept clean, neat and at a reasonable length, 

The wearing of visible beads, shells and slmllarjeweilery shall not be permitted. 
One pair of visible earrings only shall be permitted and must only be worn on the 
earn. Only single "stud' earrings will be permitted and must be less than 4mm 
square. 

Cap badges, safety awards, sleeve patches, Million Mile Club pins, current 
special Insignia or logo, representative Union pins and employee name plates 
are the only insignia that can be displayed on any part of a employee's uniform. 

ARTICLE I 1  - SPAREBOARD 

1 111 A d a y 4  sign-up shall occur at least once every four (4) months, in whlch each 
driver who holds a position shall sign a pair of consecutive days off. 

53 



' 11n2 

11.3 

11.4 

11.5 

11,6 

11,7 

11.8 

11.9 

Drivers' days off may be resigned between the sign-ups, provided that the 
conditions have changed to the extent that the current days off schedule is not 
practicable. 

11.2,l ForVictoria only, during the period May 1st to October 15th, subject 
to operational requirements the Company may reschedule days off 
with a minimumof 2 weeks notice. Such reassigned days off shall 
be offered to the most senior employees. In the event that day off 
requirementsstill remain, then drivers shall be reassigned days off in 
order of reversesenioritywhich shall be timited to not more than the 
bottom half of the spareboard seniority list. 

Each driver recalled to a position shall sign days off. 

When a new position is being signed for on the spareboard between sign-ups, 
drivers who were not previously offered the new days off shall, at the 
dispatcher's earliest convenience, be offered the opportunity to sign the new 
days off. , 

Drivers may book days off providing that the drivers' work can be covered and 
with the agreement of the dispatcher. 

During their first 120 working days, drivers shall not be eligible to sign for 
scheduled days off. 

When the Employer intends to switch drivers, the drivers shall be informed of this 
intention at the time the trip is signed. 

Each driver's hours, and accumulation, shall be recorded on a grid posted with 
the daily spareboard. 

A driver who has accumulated at least eighth (8) S hours, and who has 
(as)slgned days off, shall take sufficient extra days off to reduce the 
accumulation to less than eight (8) S hours. The extra days off shall not be 
banked, but shall be taken at the earliest opportunity and consecutivelywith the 
driver's next (a8)slgned days off. Where the extra day off would occur prior to the 
(es)slgned days off, the driver may, with the agreement of the dispatcher, choose 
to take it immediately after those days off. 

1 1 , l O  Daily and accumulated R hours for each driver without signed days off shall also 
be recorded on the grid. The accumulation shall be reset to zero (0) at the 
beginning of each pay period. The dispatcher may assign two (2) consecutive 
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days off to any driver who has accumulated at least forty (40) R hours. When the 
sum of accumulated R and S hours is at least eighty (80) hours, the driver shall 
be assigned consecutive days off until the R hours reset to zero (0) . If the 
driver's hours are at least eight (8), then dispatch shall assign, consecutivewith 
any days off, sufficient extra days off to reduce the S hours to less than eight (8). 

I 1  ,I I Days not worked shall be used to reduce S hours prior to reduction of R hours. 

11.12 In order to determine R hours on the day during which the board is being signed, 
the finish time on the block being worked that day shall be used. When finish 
time is unknown, the total hours at the dose of the spareboard shall be used to 
determine R hours. 

1 11 3 For Cruise Ship work, delays of I hour or more shall not be used to accrue 
overtime 

I l l 4  For any sightseeing tour ending at the Empress Hotel, a flat 50 minutes for travel 
and ticket time shall be paid fmm the scheduled finish time. If mechanical 
breakdown or other complications arise which causes a delay of I 0 minutes, or 
greater, to the finish time the driver shall so advise dispatch and make a notation 
on the time sheet. The flat rate will not apply to any tours requiring hotel drops. 

The following four (4) clauses shall refer to the creation of the daily 
spare board. 

1 1,15 The spareboard may be blocked as follows: 

11.15.1 

11,15.2 

Blocks containing Island runs shall be eight (8) or ten (IO) hour 
blocks exciusive of Pre-Trip, garage travel time and an paid 30 
minute meal break. Pre-trip, garage travel time and meal break time 
will not accrue for overtime, Stand-bys to cover same shall be in 
eight (8) hour blocks. The ten-hour blocks shall contain Island funs 
only. These standbys may be adjusted to include charters and/or 
sightseeing work, provided that in so doing they are not reduced I 

from the eight (8) hours normallyworked,(The intent of this clause Is 
to provide for five (5) hour blocks for charter and sightseeing work, 
not to discontinue Island standby blocks of eight (8) hours that are 
deemed necessary by the Employer. The clause shall not restrict the 
Employer from adjusting, adding or deleting standbys as work 
requirements necessitate.) 

If as a result of excluding Preetrip, garage travel time, and 30 minute 
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11,16,3 

11.15.4 

11.15.5 

11.15.6 

breaksfrom the BlackTlmes, the Company Is able to reducedriver 
staffing levels the Company shall spread driver consolidation among 
the terminals, where practical. 

All other work shall be blocked to create the - maximum number of 
eight (8) hour blocks with any remaining work being blocked into the 
largest blocks possible to a minimum of five (5) hour blocks. 

On the Victoria spareboard, work in .2 above may be blocked up to 
eight and one half (8 W )  hours in order to minimize the number of 
blocks of less than eight (8) hours. Applicable rates of pay shall 
apply. 

When the available drivers are not sufficient to cover the next day's 
known work, the above block sizes may be exceeded, but with the 
extra work distributed as evenly as possible among the blocks, 
Applicable rates of pay shall apply. 

A block may exceed eight (8) hours when It contains a single piece 
d work. 

11,16 lnthe blockingofwork: 

1 116,1 A minimumofthirty (30) minutesshall be blocked between 
scheduled sightseeing trips which depart from Government Street In 
Victoria. 

1 1.16.2 

11.16.3 

A minimum of fifteen (1 5) minutes shall be blocked between the 
scheduled arrival and departure times of trips from a depot. 

Trips otherthan above shall be blocked to allow sufficient time to 
travel to the starting point plus necessary loading time. 

11 , I7  Any driver required to overnight on an Island run shall be scheduled to leave the 
point away from their home depot not later than 1 300 hours. 

11.18 The spareboard shall be posted by,1400 hours each day at all the depots and it 
shall show all the work to be done on the following day. Additional work shall be 
listed as it becomes known. 

1 I. 18.1 Victoria Spareboard only: 
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- - - - 
The Spareboard Will close at 1400 hours. 
All Proxies must be in by 1400 hours. 
Work shall be posted by 1700 hours. 
The days board for work which occurs two days hence shall 
be posted by 1800 hours, 

The following sixteen (16) clauses refer to a driver's spareboard signing 
rights. 

1 119 During their first four (4) months on the spareboard, new drivers shall not have 
proxy rights, but shall have their work assigned to them by Dispatchers. 

1 1,20 All drivers on recall, who wish to work the following day, shall advise their 
dispatcherof that priorto 1200 noon., 

1 I ,21 On the first offering of work the following day, no driver may sign or be assigned 
more than one (1) block. 

1 I .22 A driver who feels that seniority has been circumvented in making up the blocks 
may, in seniority and with the knowledgeof the dispatcher, exchange pieces of 
work within the blocks providing it is without penalty to the Employer and it Is 
before the-board closes. 

I 1.23 Drivers shall select their work in senlority and shall exercise such seniority 
according to the followfng rules: 

11,24 Drivers shall state their starting preferencewith alternates by written or 
telephoned proxy to the dispatcher by a time mutually agreed to for each depot 
(not later than 1700 hours) on the preceding day. 

11,26 Proxies shall be specific, The words "earliest"or "latest"shall be understood to 
include all work except overnights, unless otherwise stated on the proxy, 

? 1.26 Drivers shall be permitted one stdnding proxy which shall be kept on file In the 
dispatch officea In the event a driver fails to proxy, the driver's standing proxy 
shall be used for that days proxy. 

1 I ,27 Drivers who do not havea standing proxy on file and who fail to proxy shall be 
assigned by the dispatcherto work remaining after all other proxies are 
assigned. 

1 I .28 Unless voluntarily waived, there shall be no less than nlne (9) hours between 
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completion of an assignment on one day and commencingan assignment the 
following day. 

M.29 Drivers volunteering to waive the nine (9) hours rest clause shall state their 
intention to do so on their proxy and once waived It cannot be rescinded after the 
spareboard closes. 

1 130 When the nine (9) hour rest clause is not waived and it is necessary to reassign 
a starting time to ensure that the driver has nine (9) hours rest, the dispatcher 
shall be governed by the work to be covered the following day and shall assign , 
the driver a starting time which shall allow between a minimumof nine (9) hours 
and a maximum of ten (IO) hours rest. If not reassigned a new starting time, the 
driver shall report in nine (9) hours. 

1 1.31 Drivers with assigned days off, who are unable to work thirty-two (32) hours In 
their work week, shall be permitted to proxy to work on their scheduled days off, 
with their regular seniority and if work Is available to them. Such work shall be 
performed at straight-time rates. 

the work in depot seniority by 1800 hours and according to the preferences 
stated on the proxies. 

1 1.32 To complete the following day's spareboard, the dispatcher shall have assigned 

11,33 When assigning the following day's work, the dispatcher shall enter on the 
spareboard, the start and finish time of each driver's workday. 

1 1.34 A block which comes open after the following day's spareboard has been 
completed may be split up and covered as spareboard work, but this work, and 
any other work which comes on the following day's spareboard after completion 
cf said spareboard, shall be covered In the following order: 

11.34,l at their discretion, Dispatcher's may resign the spareboard or they 
may leave the WO& open to be covered by the spareboard; 

I 1,34,2 by offering the work in seniority to drivers who may have their block 
extended to the maximum allowable hours: 

I 1,343 offered in seniority to drivers on recall; 

11,34,4 offered in seniority in accordancewith Article'l134: 

11.343 offered in seniority to drivers on days off. 
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The remalnlng clauses shall refer to how the spareboard Is worked. 

1 1.35 When work comes on the spareboard on the day the spareboard is being worked 
it shall be covered in the following order: 

I 135,l 

I 136.2 

1 I ,35,3 

at the dispatcher'sdiscretlon it may be left as open work to be 
covered by the spareboard; 
time permitting, an offer of a start time as a standby shall be made in 
the order outlined above; 
time not permitting, the work shall be offered in the order outlined in 
Article 1 I ,32 immediately above. 

1 1.36 Any driver who agrees to report to work ahead of their starting time may have 
thelr*flnlsh time changed and shall be assured the number of hours of the 
original block signed. 

1 I ,37 Trips loading In the depots shall be signed up fifteen (1 5) minutes prior to 
scheduled departure with the exception of overloads. 

1 1.38 Trips not loaded in the depot shall be signed up in the depot In sufficient time to 
give time needed to travel to the starting point plus necessary loading time. 

1 1.39 Between trips, spare drivers shall have a leeway of fifteen <a) minutes at any 
point and cannot be forced to accept any work during the fifteen (15) minute 
leeway, except when no other driver is available, or at the dispatcher's 
discretion. Any driver who is slgned on a piece of work shall not be relieved until 
completion, unless they so request, and then only if the Employer is able to 
comply. 

1 1,40 Each driver shall complete the trip they are cunently dispatched on before being 

1 7,4 1 The Employer may change drivers and/or coaches at depots or agencies (or at 

eligible to exercise their seniority onto other work. 

locations that are mutually agreed to) in order to avoid unnecessary 
deadheading. 

I 142 Regular scheduled trips may have the driver andlor coach changed in order to 
prevent late evening deadheading. 

11,43 Overloads to regular scheduled trips that frequently result in deadheading may 
have the driver and/or coach changed so that such deadheading can be 
avoided. The Employer shall not deadhead a coach or cushion a driver inten- 



tlonally to terminate another driver's trip. 

1144 All cushion time for drivers shall be paid at the appropriate rate of pay. 

I 1.45 Work on statutory holiday shall be signed in the same manner as on a normal 
day of work. 

1 I ,46 When throughout a shift when charter work is mixed with other work, overtime 
shall accrue if the work ending the shifl B other than charter work, 

U ,47 ARer their first report, drivers shall accept or reject an assignment in accordance 
with their seniority position, excepting that: 

1 I ,47A 

1 1.47.2 

where overtime pay is Involved, the assignment is subject to being 
done at the least amount of overtime. 
a charter is subject to being done at the least penalty to the 
Employer. (Penalty is defined as costs due to additional hours 
worked and shall not be affected by wage differentials). 
On cancellation of any piece of work, each affected driver shall 
revert to the spareboard in their seniority for that day and: 

1 I ,47.3 

. I  

- 
- 

if the cancelled w k  was a charter they shall be paid to their 
signed finish time to a maximum of five (5) hours or 
if the cancelled work was not a charter, they shall be paid to 
their signed finish time to a maximum of eight (8) hours or 
they shall be paid for hours worked if greater than ,1 or 2 
above, 

11,48 When two or more drivers are dispatched on a piece of work and part of that 
work is cancelled, thereby releasing one or more driver@), the rule of least 
amount cf overtime shall apply to the driver(s) required to complete the piece c f  
work. 

I..J 1 140 Where practical when there are two or more coaches assigned to a trip, drivers 
shall have their choice in order of seniority. 

1 -I .50 Once the allocation of equipment for a trip has been made, no driver may 
change the coach assigned to them without the authority of the Dispatcher. 

1 151 Drivers who do not have a free period at a suitable time to eat a meal part way 
through their day's work may on request be granted twenty (20) minutes time off 
to eat. Such time shall not be deducted. / 
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1 1,62 Drivers shall not leave the Company premises or work stations while on duty 
without first obtaining permission from their Dispatcher. 

11.53 Any driver who has completed their work block and then shuttles a coach to the 
Glanford yard shall be paid twenty (20) minutes at the applicable rate. Under 
special circumstances (Eg. trafnc delays, detours, accidents etc.) the actual time 
will be paid. The travel time may be outside of the eight (8) hour blocks. 

I 154 When reducing daily coverage in a depot, and overtime payments are not 
Involved, drivers shall be booked off, based on the work to be covered and the 
princlpleof first on, first off. 

1 165 Both Parties shall comply with the B.C. Safety Code. 

1 1.56 Drivers signed on Island schedule work shall retain normal base rate of pay 
when assigned a spontaneous overload for the scheduled carriers between 
Departure Bay and Nanaimo, or Swartz Bay and Victoria, providing the drivers 
complete the Island work within their original signed block. 

ARTICLE 12 - OVERNIGHTS 

12.1 Any driverwho is unableto return to their home location due to circumstances 
beyond the Employer's control shall receive their normal earnings with a 
minimum of eight (8) hours pay for each day they are unable to return to their 
home location. 

12,2 Drivers who have the next day off cannot be forced, or elect, to work an 
overnight assignment if another driver is available. If all drivers available have 
the next day off , Company seniority shall prevail. 

1 2 3  All drivers who are required to spend the night away from their home depot shall 
have their actual mom rent expenses, at Employer approved places, paid for by 
the Employer. An allowance of seventeen dollars and fifty cents ($1 7.50) shall be 
paid in lieu of overnight room rent expenses with prior approval of the Employer. 
When possible, the Employershall providefor overnight parking when a driver is 
unexpectedly assigned to overnight at another location. Parking shall be 
provided until the driver returns. 

ARTICLE 13 CHARTERS 

13.1 All multi-day charters Shall be signed forty eight (48) hours in advance of the 
noma1 sign-up procedure. The following rules shall govern, providing there are 
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other drivers available: 

13.1,1 Any driver who issigned on such a charter shall neither elect nor be 
forced on any work that could prevent them from covering that 
charter. 

13.1.2 Any driverworking on the day prior to the charter may, upon request, 
be booked off to enable them nine (9) hours rest prior to departure of 
the charter and shall only receive pay for time actually worked. 

13,2 All charter and escorted tours; including on day-off, shall be worked at the hourly 
charter wage rate and shall not accrue overtime pay. Charters shall be paid 
based on actual finish times, not estimated times. However, any driver who is 
called to work on their day off to perform charter work shall be paid In 
accordance with Article 17.2. 

13.3 For any one (1) day charter in excess of ten (IO) hours, except when operated 
entirely within the C,R.D., a driver shall be paid according to the following 
formula: 

13.3,l 

13.3.2 

that driver's wage rate for all on-duty hours (except wait-time), to a 
1 minimum of ten (1 0) hours pay, plus 

fifty percent (50%) of the base rate for wait-time hours equal to the 
difference between .I immediately above and the total on-duty hours 
of that working day. 

13.4 Notwithstanding 13,3 above, Victoria-based drivers on singleday Mt. 
Washington ski charters shall be paid a flat rate of $225,00, The Company will 
make every effort to provide reasonable accommodation. Furthermore, the 
applicable charter rate shall apply for all hours worked for any trip where there is 
a maintenance breakdown. 

133 For any overnight charter, a driver shall be paid in the manneroutlined in 13.3 
above and, for both days, shall receive a minimum of thirteen ( I  3) hours pay at 
the charter rate or applicable step rate. 

13.6 The delivery of equipment into or out of the Company's fleet shall be signed as a 
charter and the driver shall be paid expenses plus twenty-two cents ($022) per 
kilometre of the shortest route. Effective April 1,2001 the delivery rate will be 
twenty-three cents ($0.23) per Km, 
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13,7 For each multi-day charter, except the flat rated Reno charters in .9 below and 
the "Asian tours", a driver shall be paid either: 

13.7.1 for the hours worked each day to a minimum c f  eight (8) hours per 
day, or; 

13.7.2 for all hours on duty, but to a minimumof 10124 cfttie hours cf 
duration of that charter. Those paid hours shall include a maximum 
of 1/24 of the duration hours for actual time spent on record keeping 
and coach servicing during the trip. 

The pay formula for each multi-day charter shall be indicated on the 
spareboard. As with all charters, actual deadhead time shall be paid, 
but, when required to deadhead the day before to the origin of, or 
the day after from the destination of, a multi-day charter, the driver 
shall be paid for the actual hours worked, but to a minimum of five 
(5) hours pay, 

13,8 For any day trip which begins in Port Hardy and finishes in Prince Rupertthe 
driver shall receive eight (8) hours pay at the straight time rates from the start of 
that trip to completion in Prince Rupert. The driver shall also be given a room 
with a bed on board the ferry when available. 

13,Q The driver of the following charter trips originating from the following areas shall 
be paid the indicated hours at the base rate: 

13.9,l 
13.9,2 
13.9,3 
13.9.4 

Seven (7j day Renofrom Victoria or Nanalmo , , , ,73 hours 
Seven (7) day Renofrom Campbell River.. . , , . .77 hours 
Eight (8) day Reno from Victoria or Nanaimo , , , , 83 hours 
Eight (8) day Renofrom Campbell River. , , , . I 87 hours 

13.1 0 In addition to any flat rates or per kilometre rates, extraordinary delays (i.e. 
7 breakdowns, road closures, adverse weather, stc,) shall be paid at the charter 

rate or applicable step rate. 

driver shall receive a twelve dollar ($12.00) meal allowance. 

3 
13.1 1 On a single charter of twelve (12) hours or more, except on the Westmin runs, a 

13,12 On multi-day charters, a daily ,meal allowance shall be paid as outlined in Article 
15,2 with the following exceptions: 

13.12.1 on the first day, a breakfast shall not be paid; 
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13,12,2 on the last day a dinner shall not be paid when the driverfinishes by 
6:OO p,m. (1800), 

13.13 All reasonableexpensesfor accommodationfor the driver shall be paid by the 
Employeror upon production of receipts. 

13,14 Any expense incurred in the performanceof Company business in the U S A ,  
shall be reimbursed in the equivalent of U S  funds. 

13,15 Drivers working charters or escorted tours are to keep their vehicles reasonably 
neat and tidy, On charters of two (2) or more days duration, they shall be 
responsiblefor having their coach properly serviced and the exterior washed as 
required. 

13.16 Upon completion of a charter, a driver may take the following day@) off in lieu of 
regular day@) off missed while on the charter, providing that the work can be 
covered. 

13.1 7 From October 15 to April 15 of each year, Charterwork in the Capital Regional 
District; Le, transfers, etc, may be blocked with a split shift; however, the total 
length of the shift shall not be less than five (5) hours. When possible, charter 
work shall be blocked with other work to avoid a split. Splits shall be limited to 
one split per shift. 

summer season. 
13.18 Charterwork in the C,R,D. may be in four (4) hour blocks except during the 

13.19 Drivers shall wear ties at all times when performing charter work when so 
requested by the Employer's clients. 

13.20 Drivers Interested in multi-day charters shall be identified on a multi-day charter 
board. Only the drivers on that charter board shall be eligible to sign multi-day 
charters. If the normal sign-up procedure would cause a driver to be forced on a 
trip, then the trip shall be signed without regard for scheduled days off. If the 
charter board is exhausted, the trip shall be signed normally. The charter board 
shall be re-signed every sixty (60) days. 

ARTICLE 14 HOTEL PICK-UP AND BAGGAGE VAN DRIVERS 

14, I Drivers may be hired and trained specifically for, and used only for, these 
services 
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14.2 

14.3 

14,4 

14.6 

14.6 

14,7 

The work shall be a minimum of Rve (5) to a maximum of twelve (1 2) hours per 
day and shall accumulate as close to eighty (80) hours per pay period as 
possible. 

Consecutive days off to be given each week. 

Drivers shall be given a thirty (30) or sixty (60) minute unpaid meal break, but 
shall be paid time -andsnshalf for meal breaks which are not taken due to 
directlves by the Employer. 

The seniority of these drivers relativeto each other shall be their date of hire. 

These drivers may exercise their seniority for the signing of, and recall to, these 
services for which they are specifically trained. 

The drivers hired specifically for these services shall be paid as follows: 

April 1,2001 I) $11.80 

ARTICLE I S  - MEAL EXPENSES 

15,l 

15.2 

15,3 

Any driveruspending a night away from thelr home depot on Company business 
shall have a meal allowance paid for each meal required: one (I) meal to be 
provided for the driver after the arrival at the destination, one (1) meal -to be 
provided prior to-their departure, a lunch and In addition one ( I) meal in the 
event that the finishing time on the second day of work is later than 1800 hours. 

The meal allowances referred to in this Section of this Agreement shall be paid 
at the following rates except whenever specified: 

Breakfast $7.00; Lunch $8,00; Dinner $1 4 I 00 

If, through clrcumstances beyond their control, drivers are required to pay more 
than any of the established meal allowances, the Employer agrees to reimburse 
them such additional amount Incurred upon production of receipts covering such 
meals. Drivers performinglinehaul wwJ( may turn such receipts in to dispatch at 
their home depot at the time of pay slip submissions. Drivers may pick up 
authorized meal receipts from dispatch and obtain reimbursementfrom the 
ticket office of their home depot. 
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ARTICLE 16 TICKET TIME 

18.1 All drivers shall be entitled to a maximum of twenty (20) minutes paid ticket time, 
subject to: 

16,l.l 

16.1.2 

completion of all trip and work records required by the Employer in 
connection with their work for that day. 

whenever possible, during the hours that the terminal is open, 
drivers shall turn in their trip and work records on the day the work 
is performed, Where this is not possible reports shall be turned in 
the following working day. 

16.2 The twenty (20) minute ticket time may be includedwithin, or added to, a 
driver's work block for the day. 

16.3 The time of twenty (2O)minutesfor drivers shall be pald at the applicable rate of 
pay for the day worked and shall not be at, or used to accrue, overtime. 

ARTICLE 17 - OVERTIME 

17.1 

17,2 

17.3 

17.4 

Overtime rates are payable for all non-charterwork performed after a regular 
day's work. The rate of one and-one-half (1 %) times the applicable wage rate 
shall be paid after a driver has worked eight (8) hours and up to ten (10) hours, 
and two (2) times that wage rate after ten (lO)hounr, There shall be no 
compounding of premium cr overtime rates. 

Drivers called to work on their days off, whether a signed or forced day off, shall 
be paid at the rate of time and one-half (1 #) times their wage rate for the first 
eight (8) hours worked, with a minimum of four (4) hours pay. After the eight (8) 
hours, the time and one-half Cr 'A) shall apply for charterwork, but twice their 
wage rate shall apply for all other work performed. There shall be no 
compounding of premium or overtime rates. 

All work performed by drivers on a statutory holiday up to eight (8) hours shall 
be pald at the statutory holiday rate of pay. After the eight hours, the time and 
one-half shall apply for charter work, but twlce their wage rate shall apply for all 
other work performed. 

For overtime rates when working the ten (1o)hour Island blocks, where these 
Articles state eight (8) and ten (10) hours, read ten ( IO)  and twelve (12) hours, 
respectively. 
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ARTICLE 98 -WAGE SCHEDULE 

18.1 

18,2 

18.3 

18.4 

18,5 

a Drivers Base Rate 
Sightseeing Drivers Rate 
Charter Rate 

6 Shuffle Dn'ver 
Hotel Pick-up Driver 

Effective 
&g&!&l 

$19,141 
$20.52 
$17.48 
$14.64 
$1 160 

$17.48 $1 7,74 
$14.64 $14-86 
$1 1.60 $1 1,78 

Each driver shall be paid at seventy-five percent (75%) of the above base rates 
until they have worked twelve (1 2) calendar months. 

Each driver shall be paid at eighty-five percent (85%) of the above base rates, 
for work performed after twelve (12) months, until they have completed 
twenty-seven (27) calendar months, 

The training rate for new employees and all other employees shall be fifty 
percent (50%) and slxty percent (eo%), respectively, of the above base rates, 

Drivers shall receive their applicable base rate of pay when performing charter 
work, when this rate Is lower than the listed charter rate. 

DIX "A' 
SHORE. R. 
MILNE, I, 
KRYWY, R, 

MacDONALD, C, 
LEFEBVRE, C, 
FINLEY, T. 
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SECTION IV - MAINTENANCE 

The terms and conditions specified in this Section shall pertain to the 
above classification as speclfically agreed to with the Union, The 
provisionsof this Section shall prevail in the event of a conflictwith the 
gener'al provisions of this Agreement. 

ARTICLE I-WORK CATEGORIES 

1.1, There shall be three (3) categories of work: 

1-1.1 Full-time: a position performed for more than ten (1 0) continuous 
months; 

1 1 .l ,2 Part-time: work in a classification which normally entails a maximum 
of thirty (30) hours perweek. 

1.1.3 Temporary: a position performed for less than ten ( IO)  continuous 
months. 

ARTICLE 2 - EMPLOYEE CATEGORIES 

2, l  There shall be two (2) categories of employees: 

2.1. I regular: an employee who has satisfactorily completed probation and 
who has attained a full-time position; 

2,1,2 casual: an employeewho is hired for seasonal Increases in 
operational requirements. 

ARTICLE 3 - SHIFTS 

3, l  

3,2 

Shift sign-ups shall take place every three (3) months or earlier if operational 
changes necessitate. 

The three (3) months sign-up shall be available to the Union twenty-four (24) 
hours before posting to ailow sufficient time to ensure that this agreement is 
being adhered to in respect to the structure of the sign up itself. The sign-up 
shall be posted at least fourteen (14) days prior to the effective date and shall 
be completely signed up by the maintenancestaff within Rve (5) days of posting. 

3.3 Shifts shall be signed for in seniority with the exception of appointed Leadhands 
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3.4 

3.5 

3.6 

3.7 

3.8 

3.9 

3.10 

d.  7 

and any other agreement. Appointed Leadhands shall be assigned shifts by the 
Employer. 

Each sign-up shall include relief shifts which shall be designated by "RR" 
Employees signing these shifts shall rotate in order to ensure the number of 
shift changes will be equalized as much as possible. 

Employees holding relief shifts may be required to change their hours of work 
and days off in order to provide coverage for a vacated shift for reasons of 
sickness, accident, training, transfer, leave of absence or vacation. 

Days off for employees holding relief shifts may be adjusted to ensure the 
employee has four (4) days off in a pay period. 

Every effort will be made to create the maximum number of eight (8) hour shifts, 

The hours of work provisions shall not restrict the Employer from creating shifts 
of ten (10) hours duration with three days off, should work situations warrant. 

Except during shift bid changes the Company shall schedule a minimum of eight 
(8) hours between shifts. An employee may voluntarily waive this requirement. 

A new employee shall be assigned to a day shift for a period of sixty (60) days, 
Where this occurs, the junior day shift employee being displaced may exercise 
hlslher seniority to move a more junior employee off the afternoon shift to the 
graveyard shiff; or, if the displaced employee has insufficient seniority to 
displace the junior employee on the afternoon shift, the displaced employee 
may be required to work a graveyard shift. 

ARTICLE 4 - HOURS QF WORK 

4.1 Normal working hours shall be defined as eight (8) or ten ( IO)  hours per day, 
including two (2) paid fifteen (15) minute rest periods, one in each half of the 
shift, plus an additional one-half (%) hour or one < lmur unpaid lunch period. 

/ ~ 4 . 2  Any employee who is required to work through their scheduled meal period shall 

payment in lieu at one and one half (1 W )  times their base rate of pay. 
1 be provided with an alternative one half or one hour lunch period or shall receive 

4.3 A normal workweek shall be five (5) workdays with two (2) consecutive days off. 

4,4 Casual employees' normal wok day shall consist of a minimum of four (4) hours 
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to a maximumof eight (8) hoursor ten ( IO)  hours. 

4.5 Work performed away from the Glanford Maintenance Facilityshall be paid at 
the employees applicable base rate and subject to the overtime provisions c f  
this agreement, unless specinc terms are agreed to between the Employer and 
Chief Shop Steward or designate priorto the employee being offered the work. 

4.6 Staff levels for statutory holidays may be reduced by the Employer when such 
reduction is warranted and it shall be offered in order c f  seniority. 

ARTICLE 5 -WAGE ADMINISTRATION 

An employee requested to temporarily perfonn work of one (1) day or more 
which is paid at a higher base rate shall receive the higher rate of pay for the 
hours worked in the position. I 

5.2 An employee who is requested to temporarily perform work which is paid at a 
lower base rate d pay shall maintain the base rate of pay in his classification. 

ARTICLE 6 - OVERTIME 

6.1 Scheduled Day - any employee required to work overtime on a scheduled day of 
work shall be paid at the rate of one and one half (1 W )  times their applicable 
base rate for work after eight (8) hours up to the tenth (1 0th) hour c f  work and 
two (2) times their applicable base rate thereafter. 

6,2 Non-scheduled Day any employee required to work overtime on a 
non-scheduled day shall be paid one and one half (1 %) times their base rateup 
to eight (8) hours and two (2) tlmes their base rate thereafter. 

6,3 

8.4 

Statutory Holiday- overtime work performed on a statutory holiday shall be paid 
at two (2) times the employee's base rate after eight (8) hours d work. 

Minimum Payment- employees called in on their days off shall be paid overtime 
for a minimum of four (4) hours. 

6.5 For overtime on ten (IO) hour shifts, where these Articles state eight (8) and ten 
(1 0) hours, read ten (1 0) and twelve (12) hours, respectively, 

ARTICLE 7 -TOOLS 

7.1 Upon completion of their probationary period, qualified Journeymen mechanics, 
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unticketad mechanics and apprentices wlll receive a tool allowance. The tool 
allowance consists of one hundred and flfty ($150.00) every six months, payable 
to eligible employees on January I*' and July I" of each year. 

7.2 The Employer shall provide tool insurance to cover actual replacement cost of 
tools and toolboxes for mechanics and apprentices in the event of fire or theft. 
Any deductible amount shall be paid by the Employer, To beel(gfble for 
coverage, each employee must submit an inventory of tools, which shall be 
updated each January. 

ARTICLE 8 - SAFEN EQUIPMENTAND CLOTHING 

8.1 The Employer shall supply, maintain and clean coverallsfor each employee 
holding a full time position. Casual employees shall be supplied coveralls with 
cleaning and maintenance as per past practice. 

8.2 Employees wllf be eligible for a Boot Allowance upon completion of the 
probationary period. Eligible shop employees shall, upon presentation of a 
receipt, be reimbursed an amount not exceeding eight dollars ($80.00) per 
calendar year for the purchase or repair of CSA approved safety footwear. 

8.3 The Employer shall provide, at no cost, safety equipment related to the 
performance aE shop duties, Including safety glasses and hearing protection. 
Employees shall wear safety glasses at all times when on duty in any shop 
area. 

8.4 The employer shall provide ralnwear and wlnterjackets for each full time 
employee required to work in Inclement weather. 

ARTICLE 9 - LAY-OFF AND RECALL 

9.1 These lay-off and recall provislonsshall apply to regularemployees, but not 
casual employees, unless otherwlse stated. 

9,2 If an employee is laid off, a senior employee shall not be laid off prior to a junior 
employee. 

8.3 Any employee subject to lay-off may choose to: 

9.3.1 bump, provided they have sufficient ability and qualification to perform 
the work in the other positlon: 
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9.3.2 

9.4 

9.5 

be placed on the recall list for a period of up to one year from their date of 
lay off. b 

In order of seniority, each employee shall be recalled to employment, provided 
that they have sufficient ability and qualification to perform the work. 

An employeewho falls to accept recall shall be removed from the seniority list. 

l a 1  

10,2 

10.3 

10,4 

10,5 

The Employer may at any timei select Leadhands to ensure the efficient and 
safe operatlon of the Company. Leadhands may be selected on a full or 
part-time basis. Leadhand responsibilities shall be assigned and shall not be 
assumed, 

Employees reporting to Leadhands shall accept direction and instruction subject 
to Article 21 $3, Section 1. 

Leadhands are expected to handle employee and work problemsof a minor 
nature on their own. When such situations are repetitive or their actions are 
Ineffective and concerns remain unresolved problems will be reported to their 
supervisor. 

Leadhands acting on a full-time basis who for any reasons cease to be a 
Leadhand will be assigned a shift or work assignment in their former 
classification. They will not be allowed to bump another employee working In a 
signed posltion until the next sign-up or by mutual agreement between the 
parties. 

Leadhands' General Responsibilities 

10.5.1 

10.5.2 
10.5.3 

10,5,4 

10.5.5 

10.5.6 
1057 

To provide direction and supervision to all employees working 
within this section of the agreement. 
To schedule rnechanlcs jobs and prioritize work to be performed. 
To schedule equipment for servicing and maintenance in 
connection with dispatch. 
To deal wlth contracted work and outslde carders and schedule 
accordingly. 
To assist and aid employees under this section and make 
decisions regarding equipment safety when necessary. 
To perform manual work as time and work circumstances permit, 
To ensure the maintenancefacility and equipment Is locked up 

b 
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and secure at the end of shift (afternoons). 
To ensure all work orders, inspection sheets, etc., are properly 
filled out and complete. 

11.1 

11,2 
1/ 

11,3 

11.4 

Existing shop employees shall be given preference for apprenticeships, in order 
of seniority, where aptitude and qualifications exist. 

Management may supervise and direct the workforce and perform Bargaining 
Unit work as required. The Employer may contract out work provlding that such 
contracting out does not result in a lay-off of Bargaining Unit members. 

Employees may be temporarily assigned to perform work in any classification as 
required by the Employer. 

Employeemas specified by the Employer shall maintain a valid motor vehicle 
driveis licence applicable to the type of equipment that they may be required to 
drive. 

12 ~ S I F I C A T I O ~  

12, I The classifications and their respectlve base rate wages are: 

Leadhand Mgr, Relief $24.90 
Each Day Shift $23,82 
All Others $22.74 

e Journeyman Mechanlc $21,65 
Untlcketed Mechanic $20.61 
Mechanic Apprentice $16.24 
Mechanic Apprentice $1 2.9s 
MechanicApprentice $1 1.91 
Mechanics Helper I $16.19 
Mechanics Helper 11 $12,81 
Serviceperson with 

licence $12.04 
Serviceperson no licence $10.81 
General Labourer $ 8.44 

$25,6 
$24.05 
$22.97 
$21.87 
$20,81 
$16.40 
$13.12 
$12.03 
$16.35 
$12.94 

$12.16 
$1 0.02 
$ 8.52 

Effective 
Anrll01.03 

$25.53 
$24.41 
$23.31 
$22,20 
$21.13 
$1 6.66 
$13.32 
$12.21 
$1 5J8  
$13,13 

$12.34 
$1 1.08 
$ 8.65 
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12.2 Casual employees shall be paid at a base rate c f  seventy-five percent (75%) d 
the above base rate for the classification of their work. 

12,3 Only one (1) Leadhand may assumefull responsibilltyfor the paint and body 
shop and shall receive the respectivewage rate only when both the 
MaintenanceManagerand the Paint and Body Shop Managerare absent at the 
same time, and where no acting Manager has been designated'and where any 
such absence is of a duration of five (5) or more days. 

12,4 The Employer agrees to follow the terms of the Apprenticeship Act. 

125 While an apprentlce is attending school, the Employer shall provlde regular pay 
cheques at the EJ, rate and then the apprentice shall sign over the E.1, cheques 
to the Employer. This procedure shall be at no cost to the Employer. 

12.6 Upon successful completion of each term, an apprentice shall receive five 
hundred dollars ($500.00) per annum to cover costs of attending school out of 
town. NB: see 8tt8ched letter of understanding. 
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V PAlNTlBODY Sripe 

The terms and conditions specified in this Section shall pertain to the above 
classification as specifically agreed to with the Union. The provisions d this Section 
shall prevail fn the event of a conflict with the general provisions cf this Agreement. 

I - W O R W G  M- 

11 There shall be a working manager, responsible for the operations of the 
BodylPalnt Shop. The manager shall not fall within the bargaining unit. 
Employees within the bargaining unit shall perform all work over and above that 
performed by the working manager. 

1.2 The working manager will not work excessive hours for the purpose of reducing 
the hours of work available to bargaining unit employees, 

ARTICLE 2 -WORK CATFGORIES 

2.1 There shall be three (3) categories of work. 

2.1.1 Full-time: a position performedfor more than ten (IO) continuous months; 
2.1.2 Part-time: work in a classification which normally entails a maximum d 

thirty (30) hours per week. 
2.1.3 Temporary: a position performed for less than ten (1 0) continuous 

months. 
,% 

ARTICLE 3 - EMPLOYEE CATEG 0,RlES 

3 , l  There shall be two categoriesof employees: 

&I, I Regular: an employee who has satisfactorily completed probation and 
who has attained a full-time position; 

3.1.2 Casual: an employee who Is hired for seasonal Increases In operational 
requirements, 

ARTICLE 4 - HOURS OEr WORK 

4*1 Normal working hours shall be defined as eight (8) or ten ( I O )  hours per day, 
Including two (2)pafd fifteen (15) minute rest periods, one in each half of the 
shift, plus an additional one-half (M) hour or one (1) hour unpaid lunch period. 



4.2 

4.3 

4.4 

4.5 

4.6 

4.7 

4.8 

A normal work week shall be flve (5) work days with two (2) consecutive days 
Off. 

Casual employees' normal work day shall consist of a minimum of four (4) hours 
to a maximum of eight (8) hours or ten (1 0) hours. 

Every effort will be made to create the maximum number of eight (8) hour shifts, 

The hours of work provisionsshall not restrict the Employerfrom creating shifts 
of ten (IO) hours duration with three days off, should work situations warrant. 

Except during shift bid changes the Company shall schedule a minimumof eight 
(8) hours between shifts. An employee may voluntarily waive this requirement. 

A new employee shall be assigned to a day shift for a period of sixty (60) days. 
Where this occurs, the junior day shift employee being displaced may exercise 
hislher seniority to move a more junior employee off the afternoon shift to the 
graveyard shift; or, if the displaced employee has insufficient seniority to 
displace the junior employee on the afternoon shift, the displaced employee 
may be required to work a graveyard shift. 

Any employeewho is required to work through their scheduled meal period shall 
have the meal period re-scheduled. In the event that the meal period cannot be 
rescheduled, then the employee may claim one-half (%) hour of work paid at the 
applicable overtime rate. 

PRrnCLE 5 -WAGEADM IN!STRATION 

5. I An employee requested to temporarily perform work of one (/)day or more 
which is paid at a higher base fate shall receive the higher rateof pay for the 

An employee who Is requested to temporarily performwork which is paid at a 
lower base rate of pay shall maintaln the base rate of pay in his classification. 

, &5 hours worked in the position. 

5.2 

ARTICLE 6 - FLFX-TIME 

6.1 It is the intention of the employer, where possible, to respect the eight (8) hour 
day and forty (40) hour week provisionsof the Collective Agreement. However, 
employees working in the BodylPalnt Shop shall be subject to work flexible 
shifts in excess of eight (8) hours per day, where necessary to complete time 
sensitive work. Such excess hours shall be banked at straight time to be taken 
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off as mutually agreed between the employee and the employer. It is the 
Intention of this clause to provlde the earned time off as soon as possible. Any 
time not taken in the current or following pay period shall be paid out at overtime 
rates. However, employees wlshlng to bank time for the purposes of 
accumulating paid time off shall advise the employer. Such time off shall be 
converted at straight time and taken as mutually agreed between the employee 
and the employer. 

6.2 All persons who work in the BodylPaint Shop shall be paid at the Painter's rate 
of pay for all hours worked as a Painter. 

A R T I W 7  -TOOLS 

7.1 Upon completion of their probationary period, qualified Journeymen, untlcketed 
Bodyman/Painter and apprentlces will recelve a tool allowance. The tool 
allowance consists of one hundred and fifty ($1 50.00) dollars every six months, 
payable to eligible employees on January 1" and July 1'' of each year. 

7.2 The Employer shall provide tool insuranceto cover actual replacementcost of 
tools and tool boxes for painters, bodymen and apprentices in the event of fire 
or theft. Any deductible amount shall be paid by the Employer. To be eligible 
for coverage, each employee must submit an Inventory of tools, which shall be 
updated each January. 

8. I The Employer shall supply, maintain and clean coveralls for each employee 
holding a full-time position. Casual employees shall be supplied coveralls with 
cleaning and maintenance as per past practice. 

8.2 Employees will be eligible for a Boot Allowance upon completion of the 
probationary period. Eligible shop employees shall, upon presentation of a 
receipt, be reimbursed an amount not exceeding eighty dollars ($80.00) per 
calendar year for the purchase or repalr of CSA approved safety footwear. 

8,3 The Employer shall provide, at no cost, safety equipment related to the 
performance of shop duties, lncludlng safety glasses and hearing protection. 
Employees shall wear safety glasses at all times when on duty in any shop 
area. 

8.4 The Employer shall provlde ralnwear and winter jackets for each full-time 
employee required to work In Inclement weather. 



OFFSAND 

0.1 

\YG 

9.3 

9.4 

9,5 

These lay-off and recall provisions shall apply to regular employees, but not 
casual employees, unless othetwise stated. 

If an employee is laid off, a senior employee shall not be laid off prior to a junior 
employee provided that the senior employee has sufficient abllky and 
qualification and experience. 

Any employee subject to lay-off may choose to: 

Q,3.1 bump, provlded they have sufficient ability and qualification and 
experience to perform the work in the other position and the other 
position is equal to or lowerthan the employee's salary range at the tlme 
of layoff, or 

9,3.2 be placed on the recall list for a period d' up to one year from their date of 
lay-off. 

In order of seniority, each employee shall be recalled to employment, provided 
that they have sufflclent ability and qualification to perform the work. 

An employee who fails to accept recall shall be removedfrom the seniority list. 

D H A W  

10,l 

10.2 

10,3 

10.4 

The Employer may tJ: any time, select Leadhands to ensure the efficient and 
safe operation af the Company, Leadhands may be selected on a full or part- 
time basis. Leadhand responsibilities shall be assigned and shall not be 
assumed. 

Employees repottlng to Leadhands shall accept direction and Instruction subject 
to Atticle21,3, Section 1. 

Leadhands are expected to handle employee and work problems of a minor 
nature on their own. When such situations are repetitive or their actions are 
ineffective and concerns remain unresolved problems will be reported to their 
supervisor. 

Leadhands' General Responsibilities: 

10,4,1 To provide direction and supervision to all employees working 



within this section of the agreement. 

10, 

10.4.3 

10.4.4 

10.4.5 

10.4.8 

10,4,7 

10,4,8 

10.4.2 To schedule paint and body shopjobs and prioritlzework to be 
performed. 

.To schedule equipment for paintand body shop work in 
conjunction with the clients' needs. 

To deal with contracted work and outside clients and schedule 
accordingly, 

To assist and aid employees underthis section and make 
decisions regarding equipment safety when necessary. 

To perform manual wcKk as time and work circumstances permit. 

To ensure the paint and body shop facility and equipment is 
locked up and secure at the end of shift (afternoons). 

To ensure all WO* orders, time sheets, etc. are properlyfilled out 
and complete. 

A rate of $* ,Jnder negofieflan) per hour will be paid to a Body/Palnt Shop 
Leadhand when the Manager Is off premises and there are a minimum of two 
other employees on duty. 

11.1 

P 

a\11*3 

11.2 
'2. 9 

I l , 4  

Existing shop employees shall be given preference for apprenticeships, in order 
of seniority, where aptitude and qualifications exist. 

Management may supervlse and direct the workforce and perform Bargaining 
Unit work as required. The Employer may contract out work providing that such 
contracting art does not result in a lay-off of Bargaining Unit members. 

Employees may be temporarily assigned to perform work in any classification as 
requlred by the Employer. 

Employees as specifled by the Employer shall maintain a valid motor vehicle 
driver's licence applicable to the type of equipment that they may be required to 
drive. 



ARTICLE 12 - CLASSIFICATIONSAND WAGES 

VVaaes 

Leadhand 
Bodyman/Painter-ticketed 
BodymanlPainter-untlcketed 
Apprentice Painter 
Prepman 1 - 1 yr experience 
Prepman 2 - New to trade 

Effective 
A l 2 c u w  

$22.05 
$21.03 

$16.77 
$15.19 
$12.81 

$20:02 

12.1 

12.2 

12.3 

12.4 

12.5 

Effective 
A ~ d l  01.02 

$22.27 
$21.24 
$20.22 
$15.93 
$1 5.35 
$12.94 

$22.60 
$21.56 
$20.52 
$16.17 
$15.58 
$13.13 

Casual employees shall be paid at a base rate ofseventy-flve percent (75%) d 
the above base rate for the classlflcation of their work. 

The Employer agrees to follow the tens  of the Apprenticeship Act. 

Only one (1) Lsadhand may assume full responsibilityfor the paint and body 
shop and shall receive the respective wage,rate only when both the 
Maintenance Manager and the Paint and Body Shop Manager are absent at the 
same time, and where no acting Manager has been designated and where any 
such absence is of a duration of five (5) or more days. 

While an apprentlce iP attending school, the Employershall provide regular pay 
cheques at the E.1, rate and then the apprentice shall sign overthe E,I, cheques 
to the Employer. This procedure shall be at no cost to the Employer. 

Upon successful completion of each term, an apprentice shall receive five 
hundred dollars ($500.00) per annum to cover costs of attendlng school out of 
town. N5: see attached letter of understanding. 

ARTICLE 13 -JOB POSTINOS 

13.1 New and vacant positions, permanent and temporary, shall be posted and 
awarded pursuant to Article 6, General Section, 



NT SIGNATURES 

and 



ENT SIGNA T S  URE 

IN WITNESS WHEREOF the parties hereto have caused this Agteefl 
executed by their authorized representatIves on the /o day of ab" ,2001. 

S!(?SNED ON BEHALF OF 1 HE COMPANY 



It Is agreed that: 

I. Effectlve October 4 1997 the Extended Health Benefit shall commence inclusion 
of vision care. 

2. 

3, 

Any employee who is currently on a WGB. absence which commenced prior to 
July 8, lQ95, shall continue to receive statutory holiday pay. 

A Uniform Committee shall be struck to address the need for changes and/or 
additions to the unlformlclothing requirements of all applicable classifications. 

4, The past intent d Articles shall not have been altered by the language changes 
made to render the Collective Agreement gender neutral. 

SIGNED O N  BEHALF OF THE UNION SIGNED ON BEHALF OF THE EMPLOYER 



It is agreed that only the following positions shall be exempted from the Bargaining Unit: 

1 General Manager 
1 Operations Manager 
1 Maintenance Manager 
1 PalnVBody Shop Manager 
1 Controller 
1 Office Manager 
1 Director d Sales 
I Charter Sales Supervisor 
2 Administrative Secretaries 
I Parts Manager 
1 Street Supervisor 

One Parts Person position shall be exempt from the Bargaining unit only for as long as 
it i9 filled by the current incumbent. Her absence from this position, due to illness, 
vacation, maternity leave or suspension cf the position's duties shall not cancel the 
exemption. Also, she may be absent once annually from the position for up to ninety 
(90) days. 

SIGNED ON BEHALF OF THE UNION SIONlSDON BEHALF OF THE EMPLOYER 



It is agreed that: 

With regard to the Butchart Gardens Shuttle and the Trolley services, it 19 agreed that: 

I, 

2. 

the Butchart Gardens Shuttle shall operate between downtown Victoria-Butchart 
Gardens and Swark Bay-Butchart Gardens. The Trolley Service shall operate 
as a downtown loop to hotels, shopping centres, Oak Bay Village, tourist 
attractions, etc.; 

these services shall be in shifts of 5 to I O  hours per day, with consecutive days 
of assigned for the work to average as close to eighty (80) hours per day period 
as is practical: 

3. drivers shall be offered, in seniority, the opportunityto sign on to shifts of up to 
six (6)COnSeCUtiV8 months duration, but they shall not be forced to sign on to 
them; 

4. 

5. 

6. 

shifts not signed for by the procedure in R3 shall then be offered as shifts of one < Imy  period duration. Drivers may sign them in a forty-eight (48) hour sign-up 
in accordance with the spareboard rules of Section 3, but they shall not be 
forced to sign on to them; 

for services not signed for by the procedures in #3 and #4, the Employer may 
hide drivers to be trained to drive only those services; 

driverswho sign shifts under #4 shall not be bumped. Driverswho sign under#3 
and #5 may be bumped by any senior driver on lay-off, but only after Labour 
Day: 

7. the pay rate fbr all drivers of these services shall be seventy-five percent (75%) 
of the drivers' base rate, except that it shall be seventy-five percent (75%) of the 
drivers' sightseeing rate for trips whlch require commentary; 

the shifts shall include reasonable breakswhich shall be paid; 8, 

9. Sightseeing Clerks shall be permitted to sell Butchart Gardens Shuttle tickets 
while at the Victoria Depot location only, but shall sell Trolley tickets while at any 
location; 



10. 

11. 

12. 

13. 

14. 

15, 

18. 

these conditions shall remain in effect until the expiry cf the current Collectlve 
Agreement. 

The driving staff partially relinquishes Sightseeing Escortwork to qualified, Gray 
Llne Sightseeing Clerks, subject to the following: 

One Sightseeing Clerk per scheduled Pacific Coach Lines V-1 departure 
(maximum2 salespersons per day) until ail employable, Victoria drivers are 
recalled othewlse two salespersons per scheduled Pacific Coach Lines V-1 
departure (maximum4 salespersons per day); 

Sightseeing Clerks do remaining Sightseeing Escortwork when no Victoria 
Driven are available; 

Sightseeing Clerks shall be paid Sightseeing Escorts rate as per Article 16.1, 
Section Ilia 

Sightseeing Clerks may be trained to perform walking tours. The walking tour 
offered during the summer shall be considered a Sightseeing Clerk duty: 
however, any new non-driving work will be discussed with the union as to who 
shall perform such work, 

It is further agreed that non-driving staff shall not be used in any other 
sightseeing tour capacity unless mutually agreed to by both Parties. 

StGNED ON BEHALF OF THE UNION SIGNED ON BEHALF OF THE EMPLOYER 



c 
AND; CAW-LOCAL 4234 

2. 

It is agreed that: 

For each mwlti-date charter which terminates at a point other than on Vancouver Island: 

1. It may first be blocked with any other charter which later originates at a polnt 
other than on Vancouver Island; 

If it originates on an off-Island point, it may be blocked with any other work which 
enables the driver to catch no later than a 19:OO feny; 

a maximum of two (2) multi-daycharters may be blocked. Whether or not drivers 
work any days between the charters, they shall be paid to a minimum of five (5) 
hours, unless they book-off for personal reasons: 

3, 

All Charters originating in Vancouver or Seattle, and like the Wingo tours: 

4, 

5. 

8. 

7, 

the number at' hours CE pay shall be a flat trip rate of twelve (12) times the 
number of calendar days of the tour (e.g. forty-eight (48) hours for a four (4) day 
tour, sixty (60) hours for a five (5)day tour, etc.): 

these flat rate hours shall begin in Vancouver or Seattle, and for tours which 
terminate in Greater Vancouver, shall include the deadhead return to drivers' 
home terminals if the deadhead occurs on the last day of the tour. For any other 
termination point, drivers shall be paid the actual hours worked to deadhead 
return to their home terminal; 

hours worked in addition to the above flat rates, but at the request of the client, 
shall be paid only on the provision of an authorization form listing those hours, 
signed by the escort, submitted the timeshset, and when those hours are paid by 
the client; 

for each tour, the driver shall receive one (1) daily allowance for meals, except 
for non-Asian charter for which the regular meal allowance shall apply as 
provided for in Article 15.2 and 13,12, 



The conditionsd this Memorandumshall remain in effect until the expity of the current 
Collective Agreement. 



It is agreed that: 

The Employer agrees to arrange for commercial discount for employees footwear. 

SIGNED ON BEHALF OF' THE UNION 

rn, 

Date: 
/ 

SIGNED ON BEHALF OF THE EMPLOYER 
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! 

It is agreed that: 

All drivers shall perform the Westmln Mine trips under the following terms and 
conditions: 

I. 

2. 

3, 

4. 

5. 

6. 

7. 

For the rife of the Collective Agreement, the four (4) drivers listed below shall 
have prior signing rights to the Westmin rights over all other drivers. Any of 
these drivers who choose to not participate in a sign-up of Westmin shifts shall 
permanentlyforfeit these priority rights, 

Dickens, R, Waldorf, G, 
Bond, A Sumnet, M. 

The Westmin work shall be signed for in periodsof sixty (60) days duration. 
Rules for sign-up of Westmin work shall be discussed between the Union and 
the Employer, There shall be no minimum call-out. 

Westmin work shall be restricted from the bumping provisions of the Collective 
Agreement. Drivers shall complete the term of each sign-up. 

Drivers' shifts shall be arranged to provide a minimum of one < h3p between 
Campbell River or Courtenay and Westmln Mine. Drivers shall be required to 
return from the mine during lay-over andmot remain at the mine site, unless 
directed by Gray line or Westmln to do so. Assignments may be arranged to 
cany passengers in both directions or deadhead as work requirements demand. 

Each of these trips shall normally depart on its return leg within an hour of arrival 
at the mine site. Drivers may be directed to assist in positioning of equipment 
and servicing without additional pay providing total time for the shift including the 
additional work Is six (6) hours or less. 

Drivers shall be responsible for their vehicles when performing Westmln work, 
These responslbillties shall include maintaining all fluid levels, fueling, interior 
and exterior cleaning and delivery to a terminal for transfer to Victoria for regular 
maintenance inspections. 

Westmln Driversshall be eligible to participate in the entire Health Pian. 
Westmln drivers listed in the Memorandum of Agreement shall receive vacation 
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8. 

9. 

pay for time worked calculated from February 1 1998, 

There shall be no additional payments required for Westmin work other than as 
outlined in this Memorandum of Agreement. 

The rates of pay for these drivers shall be as follows: 

Year I 

0-0-0-1 $171.68 
0-6 $160,94 
0.8 $107,50 
1 -N $1 02.52 
1.2 $1 60,94 
2.3 $174,28 
4 4  (am/pm) $160.94 
4 by4 $102.23 
4.1 $160,94 
5.1 $102.52 
7 (van days) $189.15 
7N $10232 

Year 2 
7 

171.89 
180.94 
107,69 
102.52 
180.94 
174,28 
160.94 
102.23 
160,94 
10252 
189.16 
10232 

Year 3 

174.28 
163.38 
109.20 
104.05 
163.38 
178.69 
163.38 
103.76 
163,36 
104.06 
171 .e9 
104,05 

Trips operated on statutory holidaysshall be paid at time and one-half (1%) of 
the above rates. 

There shall be no provision for banking statutory holidays, these shall be paid in 
the pay period in which they are earned. 

ON BEHALF OF THE EMPLOYER 

Date: 



D: CA-4234 

Westmin Drivers shall be eligible to participate in the entire Health Plan, Westmin 
drivers listed In the Memorandum of Agreement shall receivevacation pay for time 
worked calculated from February 1 I 1998, 6 

SIGNED ON BEHALF OF THE UNION SIGNED ON BEHALF OF THE EMPLOYER 
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It is agreed that insofar as the ICC requires Gray Lined Victoria to perform random 
drug and alcohol testing, the following shall apply: 

The Parties, regardless of any concerns with respect to mandatory drug and 
alcohol testing in Canada, recognize that in order for the Company to operate 
into the United States, the Company must adhere to the U.S. Department of 

l Transport Regulations in order to maintainthe Company's status as a carrier 
under the I,C,C, rules, The D,0,T4 rules pertaining to drug and alcohol testing 
are therefore the foundation of this Memorandum of Agreement. 

Fifty (50) drivers will through an exercise of seniority make an election to cover 
cross-borderwork, The fifly (50) designated drivers will be based on the 
following numbers by depot: 

Victoria 30 
Campbell River 10 
Nanalmo 10 

Designated Westmln drivers and Port Alberni drivers shall not participate in the 
sIgn-up* 

- There shall be an annual sign-up, which shall be the only window for going on cr 
coming off the cross-border list. 

- If there are insufficient drivers participating in the signup, the Company may 
force assign drivers to be on the cross-border list, as per the existing collective 
agreement rules. 

- The Company shall pay the $85.00 (or applicable fee) to register each driver in 
the drug and alcohol testing program. 

- The Company shall continue to pay the medical examination for the drivers to 
maintain their 1,C.C. status regardless c f  whether or not they have elected to be 
on the designated cross-border list (ref Article 4,3 and Article 4.4), 

- Two new clauses shall be added to Section 31 Article 4 of the collective 



agreement as follows: 

9,l Only those drivers who have elected to complywith the U S .  Department 
of Transportation Regulations, regarding random drug and alcohol testing 
('US. qualified") shall be eligible to sign (or be assigned) work which is 
known to enter the US.  

9.2 U.5, qualified drivers shall, as a condition of qualification and continued 
qualification, pass a medical examination as specified by interstate 
Commerce Commission (l.C.CJ and hold an I,C.C, medical certificate. 
The costs of these medical examinationsshall be paid for by the 
Employer. 

1 - Confidentlallty 

- The Parties are committed to maintaining the principle of confidentiality of any 
employee who voluntarily steps forward to seek assistancefrom the Employee 
Assistance Programme(E,AoP.A,), or who is referred to the E,A,P, as a condition 
of contlnued employment. 

- Only the followlng individuals shall be glven access to drug and alcohol testlng 
data, or to the names and partlcularsof any individualswho voluntarily step 
forward to seek assistancefrom the E,A,P,, orwho are referred to the E.A.P. as 
a condition of continued employment, They are: 

" 

Company Program Administrator 
General Manager 
Manager, Health and Safety, Greyhound Canada Transportation 
Corp. 

E.A,P. Committee members (two. Chief Shop Steward and a Shop 
Steward or actlvlst) 
The C,A.W, National Representative or the Local Representative 

I - 
. 

There shall be an Employee Assistance Plan Committee consisting of two (2) 
members from management and two (2) members from the Union, 

- The Management members on the Committee shall be the Company Program 



Manager and the General Manager. 

- The Union members on the Committee shall be the Chief Shop Steward and one 
other Shop Steward or activist with an interest in employee recovery issues. 

- . The fundamental responsibilltlesof the E.A.P, Committee shall be to assist with 
referrals, provide support to employees who come under the jurisdiction of the 
Committee, and to generally assist with problems associated with drug and 
alcohol rehabilitationat the workplace. 

The E,A,P. shall develop its own mission statement and terms of reference 
consistent with Polnt#l3 above. 

I 

- 

- Employees who test positive the first time in a random drug and alcohol test, or 
who voluntarily step fotward to the E,A.P, Committee for assistance shall not be 
subject to discipline. 

- However, as a condition of continued employment, such employees must accept 
a referral to the E,A,P. for counseling and to the empioyee'sfamily physician. 

The employee must accept the treatment recommendations of the E,A.P, and 
family physlcian and faithfully caw them out. 

In the case of reasonable susplclon Incidents, the Company shall act based on 
the Company's policy on correctivediscipline and the just cause requirement. 
The Union shall cany out an analysis of the facts, and shall grieve or not grieve 
based on its investlgatlon results. 

- 
- 

- This Memorandum of Agreement is subject to ratification by both parties 

SlANED ON BEHA OF THE UNION SIGNED OB H A W  THE EMPLOYER 
A LF I I \ n A  

J BE1 

Date: df& fah ,/ 



It is agreed that: 

With respect to Section IV, Article 12.6 and Section V, Article 123, employees in the 
apprenticeship programme prior to the date of ratification shall continue to be eligible I 

for the apprentice assistance, regardless of whether they attend the apprenticeship 
programme within their town or out of town. 

SIGNED ON BEHALF OF' THE UNION SIGNED ON BEHALF OF THE EMPLOYER 


