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BETWEEN:

CITIPARK A DIVISION OF CITICOM INC.
(hereinafter called the "Company")

OF THE F'CRST PART

- and -

SERVICE EMPLOYEES INTERNATIONAL UNION
LOCAL 204

Chartered by the SEIU, AFL, CIO, GLC
(hereinafter called the "Union")

OF THE SECOND PART

ARTICLE 1 - PURPclSI&

1.01 The purpose of this agreement is to establish an orderly
co:Llec:tive bargaining relationship between the Company and the
employees concerned and to provide machinery for the prompt and
equitable disposition of grievances and to establish and main-
tain satisfactory working conditions, hours of work and wages
for all employees within the bargaining unit.

ARTICLE 2 - SCOIE'E AND REXOGNITII~N

2.01 The Company recognizes the Union as the sole collective
bargaining agent for all its employees in Metropolitan Toronto
save and except supervisors, maintenance foremen and auditors,
persons above the rank of supervisor, maintenance foreman and
auditor, office staff, persons regularly employed for not more
than twe:nty-four (24) hours per week and students employed
during the school vacation period,

2.02 Where the masculine pronoun is used in this agreement,, it
shall mean and include the feminine pronoun where the context so
applies.

ARTICLE 3 - MANAGEMENT RIGHTS

3.01 Th.e 1Jnion recognizes t.ha t i. i: is the functzion of the
Company to manage the affairs of i-ts business and to direct the
Company's personnel in compliance with the provisions of the
present labour agreement. The rights not limited herein remain
within the jurisdiction of the Company.

3.02 The Union recognizes that the Company has the right to
sub-contract. Sub--contracting does no% mean a contract be-tween
an employee subject to this Agreement and the Company. No
employee will be terminated d laid off or suffer a reduction in
hours of work as a result of sub-contracting.
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3.03 For the purpose of maintaining discipline, reinforcing the
security and economy of the operations and 120 protect persons
and property for any other reasonable purpose, the Company has
the right: to make, change or alter :Frorn time to time the rules
and regulati.ons governing discipline in the buildings, premises
and lots and the Company shall post the said rules and regula-
tions to guide the behaviour of all employees in the said
buildings, premises and lots. All employees shall be obliged to
conform and adhere to the said regulations. I:f an employee is
suspended or dismissed, he shall be advised in writing and a
copy shal.1 be remitted to the Union as soon as possible.

3. 04 On request, the employee join-tly with the iJnion delegate
shall acklnowledge receipt in writing of any disciplinary notice
or any warning but the employee's signature shall in no way con-
s t.:.i.tute  an acceptance of the validi%y Of the disciplinary
measure or warning.

3.05 The Company shall have the right from time to time to
transf:er any employee or employees from one building, premises
and/or lot to ar1oth.e r and/or exchange any employee and/or
employees from different buildings, premises and/or lots. The
Employer will advise the employee of t-he _rpa8ons for the
transfer and seniority shall be considered where transfer:;
result in schedul.ing difficulties for employees,

The Company wf~ll endeavour to provide at least one (1) week
of notice to the affected cmployce, iun1e.s~ impractical.

ARTICLE 4 - UNION SEWRITY AND COLLECTION OF DUIES

4.01 The Company shall deduct and remit to the Union the amount
of dues as prescribed by the Un.ion from time to time, commencing
in the month following the month of hire.

4.02 The E)mployer shall deduct the Union dues from the first
pay cheque of each employee each month and shall send all of the
monies so collected to the Secretary-Treasurer of the Union on
or before -the 25th day of the month in which the deductions were
made together with a list of the names and current addresses ofi
the employees from whose pay c:heques deductions have been made
and, also the names and current addre,xc-*,,3.3es of any employees term-
inated or hired since .the last payrnen,t. Such 'lists shall also
coni-.ain their social insurance numbers.

4.03 The Company shall not be liable in any way to the Union or
to any employee for any error in deducting or failing to deduct
or in remitting and in the event of any such error the Union and
the employee shall ad:just the matter between themselves without
recourse against the Company,

4.04 The Union shall indemnify and save the Company harmless
from any and all clai.ms, demands, suits or other forms of lia-
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bility that shall arise out of 0): by reasoll of the applications
of this Article.

ARTICLE 5 - NO STRIKES - NO LOCKOUTS

El.01 The Union agrees that there shaL1 be no strikes and the
Employer agrees tha,t there shall be no lock-outs during the term
of th.is Agreement. The meaning of the words " strike It and
"lock--out" shall be defined as per The Labour Relations Act.

ARTICLE C - UNION COMblITFl!EE AND STEWARDS

6.O'l It is mutually agreed that where negotiations for the
renewal of this collective agreement are conducted between the
Company and the Union, the IJnion wiLL elect or otherwise select
a negotiating committee consisting of four (4 ) representatives,
one of which shall be the Chie,E Steward. All members of the
committee shall be regular employees of the Company who have
completed their probationary periods The Co.mpany will reimburse
these employees for -time lost from working while negotiating
with the Company up to and including conciliation.

6.02 The Company will recognize a Union Administrative Commit-
tee which shall co!lsi.:3.k of a Chief Steward and six (6) stewards
al:1 selected from the members of the bargaining unit, ilc>i; more
than two (2 ) of which committee me doe r's shall meet with the
Management at any one time. The Company shall be advised of the
names of members of this committee and shal:L be notified of any
changes from time to time. All members of the committee shal!L
be fu:LL time employees of the Company who have completed their
probationary period.

6.03 The Union acknowledges that the members of the Union
Administrative Committee must continue to perform their reguLar
duties, and that all activities of the Committee will be carried
on outside the regular working hours oE the members hereoft
unless otherwise mutuaLly arranged.

6.04 The privi'Leges of the stewards to leave their work without
loss of basic pay to attend to Union business is granted on the
foLlowing conditions:

( a) Such business must be between the Union and the
Management. Employees having grievances cannot dis-
cuss these with the stewards iq working hours, except
in the case of a discharged employee.

(b) The time shall be devoted to the prompt hand:Ling of
necessary Union business.
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ICI The steward concerned ,si~all. ob?ai,n the permission of
,the foreman concerned before leaving his work. Such
permission shall not be unreasonably withheld.

cd) The time away from productive work shall be reported
in accordance with time keeping methods of t'ne depart-
ment in which the steward is employed.

( e) The Company reserves the right to limit such time if
it deems the time so taken to be excessive.

ARTICLE 7 - GRIEVANCE PROCEDURE

7.01 The parties to this agreement are agreed that it is of the
utmost importance to adjust complain,ts and grievances concerning
the interpretation 0 r alleged violation of the agreement as
quickly as possible.

7.02 No grievance shall be considered where the events giving
rise to it occurred or originated more than five (5) ful:L
working days be:fore the filing of the grievance.

7.03 Grievances properly arising under ,this agreement shal.1 be
ad:justed and settled as follows:

step No. 1 .- An employee having a grievance shall refer it in
K!trr!gtohis immediate supervisor. The su,pervisor shall reply
to the employee, giving the answer to the complaint or questions
within five (5 ) working days from the date of submission.

Step No. 2--. - - If further action is then to be taken, then wi,thin
five (5) wor:king days after the decision is given in Step NO. 1,
the e.mployee, who may request the assistance of his or her
steward shall submit the grievance in writing to the district
manager. A. meeting will then be held between the district
manager or his designated representative and the employees at a
mutually ag reeabLc3 time ,, It is understood that at such a
meeting the district manager or his designated representative
may have such counsel and assistance as he may desire and that
the employee may have his steward and that the business agent of
the Union or an International Representative 0 .E lthe Union may
also be I1resen.t at the request. oE either the employee or the
Company. The decision of the district manager or his designated
repre.sentative shall be given in writing within five (5) working
days following the meeting.

step No. 3, - Should the district manager or his designated
representative fail to render his decision as required in Step
No ,, 2 or fai:Ling settle3nent of any grievance under the foregoing
procedure arising .Erom .the interpretation, appLication, admini-
stration or alleged violation oF this agreement, including any
question as to whether a matter is arbitrable,  the grievance may
be referred to arbitration by either the Company or ,the Union.
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If no written request for arbitration is received within five
(5) working days after the decision under Step NO. 2 is given or
within ten (IO) working days following the meeting under Step
No. 2 of the grievance procedure, the grievance shall be deemed
to have been abandoned and the same grievance shall not be the
subject mat-ter o.E a further grievance.

7.04 Any of the time allowances above may be ex-tended by mutual
agreement of the parties in writing.

7.05 In determining the time within which any action is to be
taken or completed under the terms of ,this agreement, such time
l.irtIitS shall be exclusive o.E Saturdays, Sundays and paid holj.-
da:ys.

7.06 Section 44 (6) of the Ontario Labour Relations Act does not
apply to this collective agreement if there is a failure to meet
the time limits herein and-the grievance shall be deemed to be
abandoned.

ARTICLE 81 - DISCHARGE CASES

a.01 A claim by an employee who has comple,ted the probationary
pe:riod that he has been discharged without just cause shall be
treated as a grievance if a written statemerIt  of such grievance
is lodged with the district manager at Step No,. 2 of the griev-
ance procedure within five (5) working days after the employee
CCi3SCS working for the Company. Such special grievances may be
settled by:

(a) confirming the Management's ac%ion in dismissing the
emplo,yee,, or

(b) reins,tating %he employee with full compensation for
time lost, or

( cl any other arrangement which is just and equitable in
the opinion of the conferring ,oarties or i:he Board of

Arbitration.

8.02 When an employee haa been dismissed w.ithout notice he
shall have the right to be interviewed by his steward for a Tea--
sonable  period Iof time before leaving the premises,

ARTICLE 9 - COMPANY GRIEVANCE

9.01 The Company may institute a grievance in writing at Step
No I, 2 of the grievance procedure by forwarding a written state--
ment of said grievance to t'he business agent of the Local Union,,
providing it is presented within ten (10) working days after the
circumstances giving rise to the gri'evance have originated or
occurred; the business agent of the local Union shall give his
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decision in writing five (5 1 working days after receiving the
written grievance and,, failing settlement, ,the grievance may be
referred to arbitration by the Company in accordance with Step
No 'V 3 of the grievance procedure.

ARTICLE 10 - AR'BITRATION

lo,,01 When either party requests tha,t a grievance be submitted
to arbitration, the request shall be in writing addressed to the
other party to this agreement and shall contain the name of the
first party's nominee to the Board of Arbitration. The recip-
ient OF -i: h 62 notice shall within ten (10 1 days thereafter
designate it.s nominee to the Board of Arbitra-tion. The two so
nominated shab:L endeavour within ten (IO) days after the
appointment of the second of them to agree upon a third person
to act as Chairmdn of the Board of Arbitration. If the nominees
are unable l:o cigree upon a third person as Chairman within ten
(IO 1 days after the appointment of the second one of them, then
either party may request the Labour-Management Arbitration Com-
mission for the Province of Ontario to appoint a third member
and Chairman of the Board of Arbitration.

10.02 No person may be appointed as an arbitrator who has been
involved in an attempt to negotiate or settle the particular
grievance concerned.

IO. 03 Each of the parties shall pay its own expenses including
pay for witnesses and the expenses of its own arbitra,tor and
one-half of the expenses and fees of %he Chairman.

IO. 04 The Board of Arbitration shall have authority only to
settle disputes under the terms of this Agreement and only
interpret nnd apply this agreement to -the facts of the griev-
ance( s) involved. Only grievances arising from the interpreta-
t i 0 n , application, administration or alleged violation of this
agreement, including a question as to whether a matter is arbi-
trable shall be arbitrable.

10.05 The Board of Arbitra.tion shall have no power to alter,,
add to, subtract from,, modify or amend this Agreement in order
to give any decision inconsistent with it, The decision of the
majority of the members of the 130ard of Arbitration shall be the
decision of the Board, but if there is no majority, the decision
of the Chairman shaL1 govern,

IO. 06 All agreements reached under the grievance and arbitra-
tion procedures between the Company and its represen,ta,tives  and
the Union and its representatives will be final and binding upon
the! Employer, the Union and the employee(s) involved.

10.07 Any grievance involving the interpreta,tion or applica-
tion, administration or al:Leged vio:Lation of this agreement
which has been disposed of hereunder shall not be made the sub-
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ject of another grievance. No costs of any arbitration shall be
awarded to or against any party.

ARTICLE 11 - SENIORITY

11.01 A new employee shall be known as a probationary employee
until he has worked sixty (60) days which shall incLude any
approved leaves of absence to a maximum of five (5) working
days. It is agreed that the dismissal or layoff of a proba-
tionary employee shall not be made the subject of a grievance.

11,,02 The seniority of an employee who has cornyleted the proba-
tionary period shall date sixty (60) days prior to the date on
which the employee completed his probationary period.

1 la,03 In all cases of promotion, demotion, transfer, layoff and
recall, the Company sha.11 consider the following factors and
whe r e, in the judgement of the Company, factor (b) is relatively
equal as between two (>!) or more employees, seniority shall
govern:

C a) seniority;

(b) ability to L:)erform work.

11,,04 A seniority list showing the employee's name, date of
hire, number with the Company, job classification and status
shall be made up by the Company in January and July of each
year. One ! 1 ) copy shall be posted on the bulletin 'board and
OI-lti? (I) copy shall be supplied to the Union and one (1) copy for
thE? commit,-tee me&be rs e Any error in the said :List shall be
,taken up with ,the Company wi,thin one ('l ) week after the list has
been posted after which it shal:L be considered to be final.

11.05 Seniority status, once acquired, will be lost only for
the following reasons:

C a)

( b)

Cc)

Cd)

( e)

voluntary resignation;

discharge for just cause, and the discharge is not
reversed through grievance procedure;

except for those employees covered by Article Il. 0!5(d)
is ofE work in excess of twelve (12) months or length
of seniority, whichever is less;

off work in
zlgth

E?XCeSS O f eighteen (18) months or
of seniority, w'h i chf-? we r is less, due ,I:0 a

continuous illness or accident which is confirmed by c’t

doctor's certificate;

absence -for three (3) consecutive working days  without
not-ifyinq the Company, unless a reason sai:iSEElCi:Ory  to
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the Company is given in which case such employee shall
be deemed to have qui,t the employ of the Company
without notice;

I f) failure to notify the Company of intention to return
to work within forty--eight (48) hours of being noti-
fied of recall by registered ma,il or fai:Lure to return
to work within three (3 1 calendar days after being
no,tified of recall. Registered mail sent to the most
recen-t employee s address on his employment file shall
be interpreted as proper notice. Fo r pu rpose5 o-f
recall it shall be the responsibility of the employe<?
to keep the Company informed of his curren,t address.

II,, 06 LzGf and Recall---w-m-. --

( a)

(b)

Cc)

(d)

C e)

In the case of a work shortage requiring a layoff,
emplo'yee" s shall be laid-off in reverse ord(<?r of their
seniority with the employer, provided the reamining
emplo.yees are fully quaLified and able to do the work
which is available.

An employee about to be laid of fi may bwn,p a junior
employee provided the requirements set out in 11.06(  a)
are met.

An employee who is subject to layoff shall have the
right to accept the layoff or exercise his/her rights
under 11.06(b) (I An employee who accepts layoff will
be required to accept recall when o.f.Eered in order ,to
maintain his/her seniority with the company.

Employees shall be recalled in reverse order of
lay-off provided that such emp L oyee s are fully
qualified and able to do the work which is available.

No new employees shall be hired unhi.1 employees on
lay-off have been given full opportunity of recal'l in
accordance wihh this article and pursuant to paragraph
11.05.

11.07 Notwithstanding any other provisions of the collective
agreement par-t-time employees will be laid off before regular
full-time hours of week are reduced on a location to location
basis.

The part-time complement of workers will not be increased
at the expense of full-time positions.

ARTICLE 12 - TRANSFERS

12.01 When an employee is temporarily assigned to work on a job
which carries a hig-iler rate of pay than the employee's regular
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job I the employee wi1.L be paid at the higher rate for .the full
day provided he works at 'the temporary job for a minimum of one
(1 1 hour in that day.

12.02 When it is necessary to transfer an employee temporarily
from 'his regular job to another which normally carries a lower
rate 0E pay I
paid.

the rate of the employee's reyular job will be

12.03 Shou:Ld, however, an employee be transferred to a lower
paying classification in preference to temporary layoff due to
lack of work, the said employee shall then be paid the classifi-
cation waye rate of t'ne ,temporary job to which he has been
temporarily transferred.

1 2.. 04 Any employee who wishes to be considered for a transfer
or vacancy shall so inform the personnel office in writing.
These reque.sts shall lapse after a period of six (6) months and
employees wishing further consideration sha:Ll renew the request
in writiny every six (6) months.

12,, 05 In the event a lot ceases to operate the following
options will prevail.

(a) Where at all :feasible the Employer wi:Ll attempt lto
pLace the displaced employee on the requested shift( s)
with (due regard to seniority.

(b) If this proves impossible then the employee will be
offered alternative employment i n accordance with
Artic.Le '11. 06.

(cl If the employee is unwilling or unable to accept the
position offered in (b) he will be pLaced on lay off
status and recalled when a position on the shift( s) he
has chosen becomes available.

Cd) If the employee decides to forego a preferential shift
as per (c) he will inform the .Empl.oyer in writiny and
be offered the next availaLe position when available.

ARTICLE 13 - JO13 POSTING

13.01 In the case of a job vacancy, a written notice of the
vacant position will be provided to aL1 eligible employees who
have written to the perso.nnel office in accordance with Article
12.04 and a copy of such notice will be sent to the union,, in
order to give all employees who are interested an opportunity to
bid for the job. The Company reserves the right to decide if
and when the vacancy is to be filled even after it has been
posted and a successful candidate selected.
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ARTICILE  ‘I 4 -. BU'LLETIN BOARD

14.01 The Com,pany agrees to supply and make available to the
Union for the ,posting of seniority lists and Union notices one
(I) bulletin board at the personnel office or such other
location as may be designated by the Company after notice to the
Union, It is agreed that no notice will be posted on the
bulletin board without prior written approval by the Company.

14.02 The Company shall provide employees with a copy of all
Union notices with their pay cheques provided that the following
co:nditions are satisfied:

( a) All union notices must be received by the Company's
Personnel Office for Toronto at least one (I) week
before pay day in order to be given to the employees,

Ib) The Company shall not guarantee the receipt of such
notices and shall not be responsible for any loss of
or da.mage to such notices.

( cl These notices shall be signed by a duly authorized
Union representative.

(d) Such posted documents shal:L not contain any remarks
direc,ted against the parties involved, their members
or their representatives.

ARTICLE 4 5 - LEAVE OF ABSENCE

15,,01 The Company may grant a request for a leave of absence
without pay for extenuatiny personal reasons provided that it
receives at least one week's notice in writing,
sible,

unless impos-
and that such leave may be arranged without undue incon-.

venience to the normal operations of the Company's business.
Applicants when applying must indicate the date of departure and
specify the date of return.

Requests for leave shall be made to the District Manager,
If the request is denied,
why the :request

the manager will state specifically
has been denied and if possible the employee

will be informed of an available time period when the leave may
be approved.

15.02 If leave of absence is granted, the employee shall be
advised in writing with copy to the Union.

15.03 An employee who has been granted a leave of absence of
any kind,
sion

and who overstays his leave, unless he obtains perrnis-
:in writing, shall be considered to have terminated his

employment without notice.
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15.04 :Leave of absence for pregnancy without pay shall be
granted in accordance with the Bnployment Standards Act of
On,tario.

15.05 The Company shall grant leaves of absence without pay to
employees to attend Union. Conventions, Seminars, Education
Classes or other Union business. The Union agrees that in
ma:king requests for :Leave  of absence that it does not undul:y
af:fect the proper operations of the Company's business. NO
leave wi:Ll. be granted to two or more employees working at the
same location. Leaves of absence will be granted according to
the following conditions:

(a) Leaves of absence will not be requested for more than
three (3) employees in any calendar year.

(b) No employees will be granted more than three (3 1
leaves of absence in any calendar year.

( cl No leave of absence will be for more than seven (7 )
days.

(d) The cumulative leave of absence under this article
will not exceed twenty-eight (28) days in any calendar
year.

For such leave of absence the Union must give fourteen (14)
days clear notice to the Company in writing.

AR!ll?ICLE 16 - BEIREAVEMEENT

IS. 01 In the event of a death in the immediate family, an
employee shall be granted upon request three (3 1 consecutive
days bereavement leave, without loss of regular earnings,
'Immediate family" shall mean father, mother p child, spouse,r
brother, sister, grandparent and grandchild.

16.02 In the event of the death of an employees father-in-:Law,
mother-in-law, son- in-law or daughter-- in- law, employees upon
request, shall be granted, without loss of regular earnings, one
(1 J days bereavement leave.

16.03 The employer may request proof of bereavement.

ARTICL,E 17 - HOIJRS OF WORK AND OVERTIME

17.01 The following is intended to define the normal hours of
work for the full time employees but shall not be in,terpreted as
a guarantee of hours of work per day or per week, or of days of
work per week.

- II -



17.02 The normal work week shall be forty-four (44) hours a
week, ten (10) hours per day for a total of forty-four (44)
hours pe r week depending 011 the time schedule or shift
arrangement of suc'h employee. An employee shall receive payment
at the rate of one and one-ha:Lf times his regular hourly rate
for a:Ll work performed on any of the holidays set out in Ar,ticle
21 in addition to any holiday pay to which he may be entitled.
Spareman and night shift premiums shall be considered part of
the regular hourly rate for employees who normally receive these
premiums.

17,,03 All work after forty-four (44) hours of work per week or
after ten ('!O) hours per day shall be compensated on the basis
of time and one-half. The Company will endeavour to distribute
the opportunity to work overtime on a equitable basis among the
employees in the applicable job classification.

17,,04 No disciplinary action can be taken against any employee
for refusing to work overtime for a legitimate and reasonable
explanation which shall be given in advance to the Company.

17,,05 If any employee iS asked to work overtime on any
scheduled day off, such overtime shall be for a minimum of four
(4) hours.

17,,06 Employees who work overtime will not be required to ,take
time off in regular hours to make up for overtime worked but may
take time off equivalent to overtime by mutual agreement.

17.07 Overtime shalL be based on the employee's regular rate of
pay and there shal?, not be any pyramiding of overtime under this
Article.

l7,08 Work schedules covering a two-week period will be posted
as far in advance as possible.

17.09 When the employee is required to deposit the revenue
collected during his shift, and he is required to leave the
premises to do so, he will be permitted to leave ,ten (10)
minutes prior to the end of his shift to make the deposit, and
will. be paid to the end of his shift.

17.10 There shall be a minimum turn around of 12 hours between
the end of one shift and the star-t of the next. Where this
requirement is not met, overtime payments will be made for the
entire second shift.

17.11 The parties agree that supervisors will not perform
bargaining unit work if such work results in the lay off or
reduction of earnings of a bargaining unit member.
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ARTICLE ll8 -8 REPORTING ALLOLWNCE

18.01 If an employee rep0 rts for work at the regularly
scheduled time for his shifts and no work is ava.ilable such
employee wi.1.1 be enti,tled to a minimum of four (4) hours pay at
the employee's regular rate of pay provided that:

c a) the employee has not been previously notified by the
Company to the contrary, either orally or by message
left at the employee's residence;

Ib) if requested by the Company the emplo,yee shall perform
a minimum o:E four (4) hours of such available work as
the Compnny may assign.

18,, 02 Article 18,, 01 shall be waived and not binding upon the
Company in case of any labour dispute or emergency such as fire,
flood lr etcetera, and power shortage which disrupt the operation
of the business nor sha.11 it apply to employees returning to
work without no,tice after absence.

AR!PICLE 19 - CALL BACK PAY

19,,01 An employee called back to work after a completed day's
work (IO hours) shall be credi,ted with one (I ) hour’s  pay at his
regular rate of pay upon reporting back to work. For working
time, the employee shall receive that hour and all time worked
to be paid at the overtime rate within a minimum of two
hours.

ARTICLE 20 - PAY DAYS

20.01 The Company agrees that wages will be paid weekly
Thursday during the working :hours.

OI1

20.02 Upon termination or layoff the employee will be paid his
final pay and his vacation pay on the regular pay day for that
pay period within which he ,terminated or was laid off if
possible.

(2 1

20.03 The job classification for each employee shal:L be shown
on his weekly payroll advice notice.

AR!l'ICLE 21 - PAID tIOLI.DAYS

21.01 Employees who have completed their probationary period
shall receive the following paid holidays with pay:

New Year's Day
Wad Friday
Victoria Day

Civic Ho1 iday
Labour Day
Thanksgi.ving Day
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Dominion Day
Christmas Day

Boxing Day

21.02 Where one of the above-named paid holidays .Ealls on a
Saturday or Sunday an alternative day may be designated by the
Company as the paid holiday.

21.03 Holiday pay will be computed on the basis of the number
of hours the employee would otherwise work had there been no
holiday, at his regular rate of pay.

21.04 In order to be entitled to ,paymen-t: .Eor a holiday,, an
em:ployee must have worked the full working day immediately pre.-
ceding the holiday and the full working day immediately
following the holiday provided that an employee who fails to so
work due to layoff or illness which was verified to the satis-
faction of the Company, shall not thereby be disqualified from
receiving holiday pay provided he has worked on one or more of
the five (5) working days prior to the holiday and returns to
wo:rk on any of the five (5) working days following the holiday.

21,.05 An employee scheduled to work on a holiday and who does
not report for work shall forfeit his holiday pay unless the
absence is due to illness verified to the satisfaction of the
Company in whic!h case the employee will receive holiday pay as
stipulated in Article 21.01.

21,,06 1.E one Of the above named holidays occurs on an
employee's regular day off or during his vacation period, the
employee shall receive an additional. day off in lieu thereof or
the employee shall receive a day's pay at the option of .the
employee.

ARTICLE 22 - VACATIONS

22,.01 For the purpose of calculating el.igibili i-y, the vacation
year shall be the ,period from May 1st in any year to April 30th
of the following year.

22.02 Bnployees with one ('I ) year of service on or before the
cut off date of ,the current year shall receive two (2) weeks (10
days) vacation. Vacation pay for such employees will be 45; of
gross earnings for the vacation period.

22.03 &nployees with four (4) years of service on or before the
cut off rIa%e of the current year shall receive three (3) weeks
(15 days) vacation, Vacaizion pay for such employees wiL1. be 6%
of gross earnings for the vacation year.

22.04 Qnployees with ten (IO) years of service on or before the
cut off da-te of .the current year, shall receive four (4) weeks
or (20 days) vacation, Vacation pay for such employees will be
8% of gross earnings for the vacation year.
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22.05 Employees with twenty (20) years of service on or before
the cut off date of the current year shall receive five (5)
weeks or (25 days) vacation. Vacation pay for such employees
will be 10% of gross earnings for the vacation year.

22.06 Vacation pay shall. be paid to all emp'loyees in advance of
%heir vacation on a separate cheque.

22.07 Each employee shall notify the Company by April 1st of
each year, the ,per'iod during which he or she desires to take the
vacation above provided for. Such vacation will be arranged
provided it does not unnecessarily inconvenience ,the operations
of the Company during the said period. Subject ,i:O these
I.i.mitations, seniori,ty will be the governing fac,tor in choice
and assignment of vacations.

ARTICLE 213 - UNIFORMS

23,,01 Where a designated uniform is required to be worn by any
employee, such uniforms and/o r special articles of wearing
apparel shall be suppl.ied by the Company including summer pants,

23,, 02 When an employee leaves the employ of the Company he
shall be required to return all uniforms and/or special articles
of wearing a,pparel issued to him.

23,,03 During his emp:Loyment an emplo:yee shall launder and look
after and repair the designated uniform or special wearing
apparel supplied to him by the Company.

23,04 The Etiployer will replace winter outerwear as needed at
t-l0 cost to the employee, provided the original issue is
returned. Employees who fail to return jackets will be required
to purchase same at company cost.

ARlCICLE 24 - RATES OF PAY

24.01 Attached hereto and forming part of this agreement is
Schedule "A" re:Lating ,to job classifications and hourly rates of
pay*

24.02 The Company agrees to pay a premium of forty cents (40
cents) per hour for all hours worked between IO: 00 p.m. and '7:OO
a.m.

24.03 Nnployees while -training new employees will receive
thirty cents (30 cents) per hour bonus,
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ARTIC:LE 25 -. WELFARE BENEFITS

25.01 Commencing upon ra-tiliication  of this Agreement, a.11 full
time employees who have completed at least six (6) months
service wit'h the Company and who are actually at work, are
eligible for company paid coverage under the Extended Health and
Prescription D:rug Plan. Such plan will be arranged by the
company and a brochure outlining the benefits and eligibility
requirements will be provided. In the event of lay off, the
Fmployer agrees to pay the full cost of the premiums for the
Extended Health and P:rescription  Drug Plan for 3 months.

25.02 Full time employees wit:h one (1 1 or more years with the
Company will be eligible for a total of six (6) sick days per
calendar year, Sick leave is for the sole purpose of protecting
an employee against loss of income when he is begitima-tely sick
or disabled. lWp'I.oyees will be paid for such absence upon the
presentation of an acceptable doctor's cerl:ifi.cate  stating the
period of time for which the employee required sick leave.
Should an employee terminate his/her employment with the company
prior to the end of any calendar year, having used more than
one-half (l/2 1 day per month as of his/her termination date, the
excess sick leave will be paid back to ,the Company f ram the
em,ployees final pay cheque.

For purposes of clarity, each employee with more than one
(1) year of service will begin each calendar year with six (6)
sick days. Employees reaching one ('l 1 year of service during
till!] calendar year will have their sick days prorated on a
monthly basis.

25,, 03 Unused sick lcavt? et.igibility shall be allowed to
accumulate from year to year to a maximum of thirty (30) days.
Employees with unused sick leave will not be eligible for a cash
out privilege.

In January of each year, the Company w i. 1.1. supply each
employee and th? Union with a list showing the remaining balance
of unsued sick days,

On termina,tion of Bnployment, cash out of accumulated sick
leave credits will be granted at 50% of current: rates of pay up
to a maximum of 30 days, Bnployees terminated for cause and not
reinstated through the grievance procedure will not qualify for
this cash 0u.t.

25,,04 1W:withstandi:ng the provisions of section 25.02, an
employee who is sick in excess of :five (5) working days, wil:L be
required to present an accep-table doctor's advice stating the
required sick leave .t ime regardless O f his/her sick day
repayment eligibility.

- 16 -



ARTICILE ;!6 -I WORKERS' COMPENSATION

26.01 Where an empl.oyee is absent due to illness or injury
which is compensable by Workers' Compensation, the Company shall
forward copies of re:Levant correspondence to the employee and
the following shall apply:

ta)

(b)

( cl

(d)

26,,02  In

The Employer shall continue to pay his share of any
and all health and welfare benefits for the month in
which the absence commences and for the following
eleven (11) months.

Subsequent to the period referred to in (a) above,
benefit coverage may be continued by the employee pro--
vided the employee pays the total cost of the premiums
to the Employer for each monthly period during the
absence.

An employee will not be eligible for paid holidays,
uniform allowance, 0 r any other benefits of -t'his
Agreement, except where specified otherwise, during
any absence covered b:y Workers' Co.mpensation.

Provided that an employee returns to work within
f iftya-two (52 1 consecutive weeks of the date of ill-
ness or injury, -time spent on Workers' Compensa,tion
shall be considered as time worked for the purpose of
ca'lcu Lating the current years vacation entitlement
under ,the terms of the agreement.

the case of an absence due to a compensable accident,
where the anticipated length of such absence 'Ifi four (4) months
or more, the EnpLoyer will post no-tice of the vacancy in accor--
dance with the ;job posting procedure (Article 13) of this Ag.ree--
ment. Where the anticipated absence is less than four (4)
months, the l3np:Loyer may fill the position a,t his discretion.

ARTICLE 27 - RETROACTIVITY

27.01 The rates of pay shown in Schedule "A" shall be paid
retroactivel;y to the 1st day of January 1994 or the date of corn-
mencement of employment, whichever is later, for all employees
currently employed by the Company on the date of signing of this
agreement.

ARTICLE 2,8 - TECHONOLOGICAL  CHANGE

28.01 The Company agrees to notify the Union in advance, as
soon as practical, of any technological changes which the
employer has decided to introduce which wi.lL
cha.nge the s,l;atus

significantly
of the employees within the Bargaining Unit.
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The Company agrees to discuss with the Union the effect of
such technological changes on the employment status of the
employees and to consider practical ways and means of minimizing
the adverse e.Efect, if any, on the employees concerned.

ARTICIX 2!9 - BANK DEPOSITS

29.01 Parking at%endants are responsible for depositing the
entire amount of receipts for parking charges. The Company
shall continue its practice with regards to cash shortages, in
complianc!e with Section 8 of the Employment Standards Act and
Section 15 of Regulation 285 passed pursuant to the Act.
Employees shall have the right to grieve any improper deduction
from their wages.

AR!FICI,E 30 - TE:RMIl~ATI~ON

30,,01 This agreement shall remain in force from the first ~(1st)
d~~~-~o~~-.~i~-~~~_r_y__.~~~- to the Thirty-first (3-j.?") Day d?Gec&?i-~~'
I-99-5 and shall
u.ZLess

continue in force from year~~~y~~~~%i173'~~~E~~
in ,the second year not more than ninety (90) days, and

not Less than thirty (30 1 days, before the end 'of its
termination, either party shall furnish the other with notice of
termination of, or proposed revision of, this agreement.

IN WITNESS WHEREOF each of the parties hereto has caused
this agreement to be signed by its duly authorized representa-
tives as of ,the date and year first above written.
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DATED AT TORONTO this /is"; day of '-rbi 1 /
I

19 9y .

SERVICE EMPLOYEES INTERNATIONAL CITIPARK A DIVISION OF
UNION LOCAL 204, CHARTERE:D UY THE CITICOM INC.
SEIU, AFL, CIO, CLC

-- ,= L+?xQ!Q-5$k&~-  - - - = - - _ I
,y- ~-’

- . . .L- ^ -~- - . . . - C^.-I-  --I -/-- ---- -
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SCHEDULE "A"

[JOi CLASSIFICATION AND
HOURLY RATES OF PAY

EIFECTIVE JANUARY 1, 1994

Classification s-tart 1 Year 2 Years 3 Years

Attendant. $ 7.80 $ 7.85 $ 8.00 $ a.35

Ma.intenance Labourer 8.70 8.75 a. 90 9.25

Maintenance
Machine Operator

10.70 10.75 IO. 90 11.25

*All former " .B" attendants will be placed in the 2 year
attendant rate effective January 1, 1994 and progress to the
top rate effective January 1, 1995.

EFFECTIVE JANUARY 1, 'I995

Classification Start 1 Year 2 Years 3 Years

Attendant $ 8.05 $ 8.10 S 8.25 $ 8.60

Maintenance Labourer 8.95 9.00 9.15 9,50

Maintenance
Machine Operator

10.95 11.00 '1 1 . 'I 5 11.50

*Spareman will receive a fifty (50) cents per hour premium above
the attendant rates noted above,

S31reman Desfiation- - I _ - - -

Bnployees designated as spareman must be able to perform
all duties in both automated and non--automa,ted lots. Spareman
will normally be assigned hours of work in accordance with
Article '17. 02. If their hours of work are reduced for any
reason they may exercise their rights in accordance with Article
11.06. While they may have to work different shifts all
attempts will be made to provide regular straight shift
assignments in accordance with the employees senior:ity within
the classification. Schedules will be assigned as far in
advance as possible.
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LETTERS OF UNDERSTANDING

Re:1 . Leas--H_ands.---- - -

All former lead hands will have their rates of pay red
circled at $8.55 per hour until January 1, 1995 at which time
their rates wiI.1 be adjusted to the top rate of the attendant
classification.

2 Re: Travel ReimbursementA-.---sm.----wll----

'v;lhen. an employee is required to move between locations
wh i. le on duty,, he will. be entitled to reimbursement, when
authorized as follows:

The employee's supervisor will reimburse the employee for
bus fare or vehicle mileage at Company rates, when required to
u s C? his own transportation. Reimbursement will be made at time
of move by the supervisor upon signing of a proper receipt.

FOR SE:IU LOCRI-,  204 FOR CITIPARK INC.
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