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BETWEEN

CITIPARK A DIVISION OF CITICOM INC.
(hereinafter called the "Conpany")
OF THE m1rST PART

- and -

SERVI CE EMPLOYEES | NTERNATI ONAL UNI ON
LOCAL 204
Chartered by the se1u, AFL, c10, GLC
(hereinafter called the "Union")
OF THE SECOND PART

ARTI CLE 1 - PURPOSE

1.01  The purpose of this agreenent is to establish an orderly
collective bargaining relationship between the Conpany and the
enpl oyees concerned and to provide nmachinery for the pronpt and
equi tabl e disposition of grievances and to establish and main-
tain satisfactory working conditions, hours of work and wages
for all enployees within the bargaining unit.

ARTICLE 2 ~ SCOPE AND RECOGNITION

2.01 The Conpany recognizes the Union as the sole collective
bargai ning agent for all its enployees in Metropolitan Toronto
save and except supervisors, malntenance forenmen and auditors,
persons above the rank of supervisor, maintenance foreman and
auditor, office staff, persons regularly enployed for not nore
t han twenty-four (24) hours per week and students enpl oyed
during the school vacation period,

2.02 Where the masculine pronoun is used in this agreenent,, it
sha,] mean and include the fem nine pronoun where the context so
appl i es.

ARTI CLE 3 - MANAGEMENT RI GHTS

3,01 The Union recognizes Gthat it 1S the fuanction of the
Conpany to manage the affairs of its business and to direct the
Conpany's personnel in conpliance with the provisions of the
present |abour agreenent. The rights not limted herein renain
within the jurisdiction of the Conpany.

3.02 The Union recognizes that the Conpany has the right to
sub-contract. Sub--contracting does no% nmean a contract between
an enployee subject to this Agreenent and the Conpany. No
enpl oyee will be termnated , laid off or suffer a reduction in
hours of work as a result of sub-contracting.
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3.03 For the purpose of maintaining discipline, reinforcing the
security and econony of the operations and Lo protect persons
and property for any other reasonabl e purpose, the Conpany has
the right: to make, change or alter from time to tine the rules
and regulations governing discipline in the buildings, premses
and lots and the Conpany shall post the said rules and regul a-
tions to guide the behaviour of all enployees in the said
buil dings, prem ses and lots. all enployees shall be obliged to
conform and adhere to the said regul ations. 1f an enpl oyee is
suspended or dismssed, he shall be advised in witing and a
copy shall beremtted to the Union as soon as possible.

3.04 On request, the enployee jointly with the union del egate
shal | acknowledge receipt in witing of any disciplinary notice
or any warning but the enployee's signature shall In no way con-
s kitute an acceptance of the wvalidity O the disciplinary
measure or warning.

3.05 The Conpany shall have the right fromtine to tinme to
transfer any enpl oyee or enpl oyees fromone buil ding, prem ses
and/or lot to another and/or exchange any enployee and/or
enpl oyees from different buildings, premses and/or 1lots. The
Enployer wll advise the enployee of the reasons for the
transter and seniority shall be considered where transfer:;
result in scheduling difficulties for enployees,

The Conpany will endeavour to provide at |east one (1) week
of notice to the affected employea, unless inpractical.

ARTI CLE 4 - UNI ON SECURITY AND COLLECTI ON CF DUES

4,01 The Conpany shall deduct and remt to the Union the anmount
of dues as prescribed by the union fromtine to time, comencing
in the nmonth followng the nonth of hire.

4,02 The Buployer shall deduct the Union dues fromthe first
pay cheque of each enployee each nonth and shall send all of the
nonies so collected to the Secretary-Treasurer of the Union on
or before -the 25th day of the nonth in which the deductions were
made together with a [ist of the names and current addresses of
t he employees from whose pay cheques deductions have been nmade
and, also the nanes and current addresses of any enpl oyees term
inated or hired since the |ast payment. Such 'lists shall al so
contain their social insurance nunbers.

4,03 The Conpany shall not be liable in any way to the Union or
to any enployee for any error in deducting or failing to deduct
or inremtting and in the event of any such error the Union and
the enpl oyee shall adjust the matter between themselves W t hout
recourse against the Conpany,

4.04 The Union shall indemify and save the Conpany harnmn ess
fromany and all claims, demands, suits or other forns of 1ia-
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bility that shall arise out of or by reason of the applications
of this Article.

ARTI CLE % - NO STRI KES - NO LOCKOUTS

5,01 The Union agrees that there shall be no strikes and the
Enpl oyer agrees that there shall be no | ock-outs during the term
of this Agreenent. The meaning of the words " strike" and
"lock--out" shall be defined as per The Labour Relations Act.

ARTI CLE & - UNI ON COMMITTEE AND STEWARDS

6.01 It is nutually agreed that where negotiations for the
renewal of this collective agreenent are conducted between the
Conpany and the Union, the tnion will elect or otherw se sel ect
a negotiating commttee consisting of four (4 ) representatives,
one of which shall be the cChief Steward. Al nmenbers of the
comittee shall be regular enployees of the Conpany who have
conpl eted their probationary period. The Company will rei nburse
t hese enpl oyees for -tinme |ost from working while negotiating
with the Conpany up to and including conciliation.

6.02 The Conpany W || recognize a Union Adm nistrative Commt-
tee which shall consist of a Chief Steward and six (6) stewards
all selected fromthe nenbers of the bargaining unit, not nore
than two (2 ) of which committee members shall neet with the
Managenent at any one time. The Conpany shall be advised of the
names of nenbers of this conmttee and shall be notified of any
changes fromtine to tine. Al'l menbers of the commttee shall
be full time enpl oyees of the Conpany who have conpleted their
probationary period.

6.03 The Union acknow edges that the nenbers of the Union
Adm nistrative Conmttee nust continue to performtheir regular
duties, and that all activities of the Comnmittee will be carried
on outside the regular working hours of the nenbers hereof,
unl ess otherw se mutually arranged.

6.04 The privileges of the stewards to |eave their work wthout
| oss of basic pay to attend to Union business is granted on the
following conditions:

(a) Such business nmust be between the Union and the
Management.  Enpl oyees having grievances cannot dis-
cuss these with the stewards ia working hours, except
in the case of a discharged enpl oyee.

(b) The time shall be devoted to the pronpt handling of
necessary Uni on busi ness.



(c¢) The steward concerned shall obtain the perm ssion of
the foreman concerned before |eaving his work. Such
perm ssion shall not be unreasonably w thheld.

(d) The time away from productive work shall be reported
in accordance with time keeping methods of the depart-
ment in which the steward is enployed.

(e) The Cbnpanz reserves the right to limt such tine if
it deens the tine so taken to be excessive.

ARTI CLE 7 - GRI EVANCE PROCEDURE

7.01 The parties tothis agreenent are agreed that it is of the
utmost | Mportance to adjust complaints and grievances concerning
the interpretation Or alleged violation of the agreenment as
qui ckly as possi bl e.

7.02 No grievance shall be considered where the events giving
rise to it occurred or originated nore than five (5) €full
wor ki ng days before the filing of the grievance.

7.03 Gievances properly arising under this agreenent shall be
adjusted and settled as fol |l ows:

step No. 1 -~ An enployee having a grievance shall refer it in
writing to his i mmedi ate supervisor. The supervisor shall reply
to the enployee, giving the answer to the conplaint or questions
within five (5 ) working days fromthe date of subm ssion.

Step No. 2 - If further action is then to be taken, then within
Five (5) working days after the decision is given in Step nNo. 1,
the employee, Who may request the assistance of his or her
steward shall submt the ?rievance in witing to the district
manager . A. neeting wll then be held between the district
manager or his designated representative and the employees at a
mutually agrecable tine, It is understood that at such a
meeting the district manager or his designated representative
may have such counsel and assistance as he may desire and that
the enpl oyee may have his steward and that the business agent of
the Union or an International Representative of the Union may
also be present at the request. of either the enployee or the
Company. The decision of the district manager or his designated
representative shall be given in witing within five (5) working
days follow ng the neeting.

step No. 3 ~- Should the district manager or his designated
representative fail to render his decision as required in Step
No. 2 or failing settlement Of any grievance under the foregoing
procedure arising from the interpretation, application, admni -
stration or alleged violation of this agreenent, including any
question as to whether a nmatter is arbitrable, the grievance may
be referred to arbitration by either the Conpany or the Union.



If no witten request for arbitration is received wthin five
(5) working days after the decision under Step No. 2 IS given or
within ten (10) working days followi ng the nmeeting under Step
No. 2 of the grievance procedure, the grievance shall be deened
to have been abandoned and the sane grievance shall not be the
subject matter of a further grievance.

7.04 Any of the tine allowances above may be exteaded by nutual
agreement of the parties in witing.

7.05 In determning the time Wi thin which any action is to be
taken or conpleted under the terns of this agreenment, such tine
limits shall be exclusive of Saturdays, Sundays and paid holi-
days.

7.06 Section 44 (6) of the Ontario Labour Relations Act does not
aﬂply_to this collective agreenent if there is a failure to meet
the time limts herein and-the grievance shall be deened to be

abandoned.

ARTI CLE 8 - DI SCHARGE CASES

8.01 A claimby an enpl oyee who has completed the probationary
period that he has been discharged w thout just cause shall be
treated as a grievance if a witten statement of such gri evance
Is lodged with the district nanager at Step No,. 2 of the griev-
ance procedure within five (5) working days after the enployee
ceases Working for the Conpany.  Such special grievances may be
settled by:

(a) confirmng the Managenent's action in dismssing the
employee, Or

(b) reinstating the enployee w th full conpensation for
tine lost, or

(c) any other arrangenent which is just and equitable in
the opinion of the conferring parties Or #heBoardof
Arbitration

8.02 Wien an enpl oyee has been di smssed without notice he
shal | have the right to be interviewed by his steward for a rea-
sonable period of tinme before |eaving the prem ses,

ARTI CLE 9 - COVPANY GRI EVANCE

9.01 The Conpany may i nstitute a grievance in witing at Step
No. 2 of the grievance procedure by forwarding a witten state--
ment. of said grievance to the business agent of the Local Union,,
providing it 1s presented within ten (10) working days after the
circunstances giving rise to the grievance have origi nated or
occurred; the business agent of the local Union shall give his



decision in witing five (5) working days after receiving the
witten grievance and,, failing settlenent, the grievance nmay be
referred to arbitration by the Conpany in accordance with Step
No. 3 of the grievance procedure.

ARTI CLE 10 - ARBITRATION

10.01 When either party requests that a grievance be submtted
to arbitration, the request shall be in witing addressed to the
other party to this agreenent and shall contain the name of the
first party's nomnee to the Board of Arbitration. The reci p-
ient of the notice shall within ten (10 ) days thereafter
designate its nomnee to the Board of Arbitration. The two SO
nom nated shall endeavour wthin +en (10) days after the
appoi ntment of the second of themto agree upon a third person
to act as Chairman of the Board of Arbitration. [f the nom nees
are unabl e ko agree upon a third person as Chairman within ten
(10 ) days after the appointnent of the second one of them then
either party may request the Labour-Mnagenent Arbitration Com
m ssion for the Province of Ontario to appoint a third nenber
and Chairman of the Board of Arbitration.

10. 02 No person may be appointed as an arbitrator who has been
involved in an attenpt to negotiate or settle the particular
grievance concerned.

10.03 Each of the parties shall pay its own expenses including
pay for witnesses and the expenses of its own arbitrator an
one-hal f of the expenses and fees of the Chairman.

10. 04 The Board of Arbitration shall have authority only to
settle disputes under the terns of this Agreenent and only
interpret and apply this agreement to -the facts of the griev-
ance( s) i nvol ved. Only grievances arising fromthe interpreta-
tion, application, admnistration or alleged violation of this
agreenment, including a question as to whether a matter is arbi-
trable shall be arbitrable.

10.05 The Board of Arbitration shall have no power to alter,,
add to, subtract from, nodify or amend this Agreenment in order
to give any decision inconsistent with it, The decision of the
majority of the menbers of the Board of Arbitration shall be the
decision of the Board, but if there is no majority, the decision
of the Chairman shall govern,

10.06 Al agreenents reached under the grievance and arbitra-
tion procedures between the Conpany and its representatives and
the Union and its representatives will be final and binding upon
the Enpl oyer, the Union and the enployee(s) invol ved.

10.07 Any grievance involving the interpretation or applica-
tion, admnistration or alleged violation of this agreenent
whi ch has been di sposed of hereunder shall not be nade the sub-



ject of another grievance. No costs of any arbitration shall be
awarded to or against any party.

ARTICLE 11 - SENORITY

11.01 A new enpl oyee shall be known as a probationary enpl oyee
until he has worked sixty (60) days which shall include any
approved | eaves of absence to a maxi num of five (5) working
days. It is agreed that the dism ssal or layoff of a proba-
tionary enployee shall not be made the subject of a grievance.

11.02 The seniority of an enpl oyee who has completed the proba-
tionary period shall date sixty (50) days prior to the date on
whi ch the enpl oyee conpleted his probationary period.

11,03 In all cases of pronotion, denotion, transfer, layoff and
recall, the Conpany shall consider the follow ng factors and
where, in the judgement of the Conpany, factor (b)is relatively
equal as between two (2) or nore enpl oyees, seniority shal
govern:

(a) seniority;
(b) ability to perform work.

11.04 A seniority list showing the enployee's nane, date of
hire, nunmber wth the Conpany, job classification and status
shall be made up by the Conpany in Januarg and July of each
year. One (1) copg shal| be posted on the bulletin 'board and
one (1) copy shall be supplied to the Union and one (1) copy for
the comit,-tee members. Any error in the said list shall be
taken up W th the Conpany within one (1) week after the Ilist has
been posted after which it shall be considered to be final.

11.05 Seniority status, once acquired, wll be lost only for
the foll ow ng reasons:

(a) voluntary resignation;

(b) discharge for just cause, and the discharge is not
reversed through grievance procedure;

(c) except for those enployees covered by Article 11, 05(d)
is off work in excess of twelve (12) nonths or length
of seniority, whichever is |ess;

(d) s off work in excess of eighteen (18) nonths ot
length of seniority, whi chewr is less, due to a
continuous illness or accident which is confirned bya
doctor's certificate;

(e) absence for three (3) consecutive working daysw thout
notifying the Conpany, unless a reason satisfackoryto



the Conpany is %iven I n which case such enpl oyee shal
be deened to have quit the enploy of the Conpany
W t hout noti ce;

( £f) failure to notify the Conpany of intention to return
to work within forty--eight (48) hours of being noti-
fied of recall by registered mail or failure to return
to work within three (3) calendar days after being
notified of recall. Registered mail sent to the nost
recent enpl oyee s address on his enploynment file shal
be interpreted as proper notice. For pucposes O0f
recall it shall be theresponsibility of the smployee
to keep the Conpany inforned of his current address.

11. 06 Layoff and Recall

(a) In the case of a work shortage requiring a layoff,
employee's shall be laid-off in reverse order of their
seniority with the enployer, provided the reamining
employees are fully qualified and able to do the work
which is avail able.

(b) An enployee about to be laid of £ may bump a junior
enpl oyee provided the requirements set out in 11.06(a)
are net.

(c) An enployee who is subject to | ayoff shall have the
right to accept the |layoff or exercise his/her rights
under 11.06(b) . An enployee who accepts |ayoff wll
be required to accept recall when offered in order to
mai ntain his/her seniority with the conpany.

(d) Enployees shall be recalled in reverse order of
lay-off  provided that such employees are fully
qualified and able to do the work which is avail able.

(e) No new enpl oyees shall be hired until enployees on
| ay-of f have been given full opportunity of recall in
accordance with this article and pursuant to paragraph
11.05.

11.07 Notw thstandi ng any other provisions of the collective
agreenment par-t-time enployees will be laid oft before regular
LuLI-tlne hours of week are reduced on a location to | ocation
asi s.

The part-tine conplement of workers will not be increased
at the expense of full-tinme positions.
ARTI CLE 12 - TRANSFERS

12.01 Wien an enployee is tenporarily assigned to work on a job
which carries a higher rate of pay than the enployee's regul ar



job, the enployee will be paid at the higher rate for the ful
day provided he works at 'the tenporary job for a m ninmum of one
(1) hour in that day.

12,02 Wen it is necessary to transfer an enployee tenporarily
from'his regular job to another which nornally carries a |ower
ra%e of pay, the rate of the enployee's regular job will be
pai d.

12.03 should, however, an enployee be transferred to a | ower
paying classification in preference to tenporary layoff due to
lack of work, the said enployee shall then be paid the classifi-
cation wage rate of the temporary job to which he has been
tenmporarily transferred.

12,04 Any enpl oyee who wi shes to be considered for a transfer
or vacancy shall so informthe personnel office in witing.
These requests shall |apse after a period of six (6) nonths and
enpl oyees wi shing further consideration shall renew the request
N writing every siXx (6) nonths.

12,05 In the event a |lot ceases to operate the follow ng
options will prevail.

(a) Where at all feasible the Enployer will attenpt to
place the displaced enpl oyee on the requested shift( s)
W th due regard to seniority.

(b) |If this proves inpossible then the enployee will be
offered alternative enploynent in accordance with
Article 11, 06,

(c) If the enployee is unwilling or unable to accept the
position offered in (b) he will be placed on lay off
status and recalled when a position on the shift( s) he
has chosen becones avail abl e.

(d) 1€ the enployee decides to forego a preferential shift
as per (c)he will informthe Employer in writing and
be of fered the next availale position when avail able.

ARTI CLE 13 - JoB POSTI NG

13,01 In the case of a job vacancy, a witten notice of the
vacant position will be provided to all eligible enployees who
have witten to the personnel office in accordance with Article
12.04 and a copy of such notice will be sent to the union,, in
order to give all enployees who are interested an opportunity to
bid for the job. The Conpany reserves the right to decide if
and when the vacancy is to be filled even after it has been
posted and a successful candidate sel ected.
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ARTICLE ‘1 4 - BULLETIN BQOARD

14,01 The cCompany agrees to supply and nake available to the
Union for the posting of seniority lists and Union notices one
(1) bulletin board at the personnel office or such other
| ocation as may be designated by the Conpany after notice to the
Uni on, It is agreed that no notice wll be posted on the
bul letin board without prior witten approval by the Conpany.

14,02 The Conpany shall provide enployees with a co%y of al
Union notices wth their pay cheques provided that the follow ng
conditions are satisfied:

(a) Al union notices nust be received by the Conpany's
Personnel O fice for Toronto at | east one (1) week
before pay day in order to be given to the enpl oyees,

(b) The Conpany shal |l not guarantee the recei pt of such
notices and shall not be responsible for any |oss of
or damage to such noti ces.

(¢) These notices shall be signed by a duly authorized
Uni on representative.

(d) Such posted docunents shall not contain any renarks
directed against the parties involved, their nmenbers
or their representatives.

ARTI CLE 4 5 - LEAVE OF ABSENCE

15.01 The Conpany may grant a request for a |eave of absence
W thout pay for extenuating personal reasons provided that it
receives at |east one week's notice in witing, unless impos-
sible, and that such |eave may be arranged w thout undue incon-
venience to the normal operations of the Conpany's business.
Applicants when applying nust indicate the date of departure and
specify the date of return.

Requests for |eave shall be made to the District Mnager
If the request is denied, the manager will state specifically
mhy the request has been denied and if possible the enployee
wi [l be informed of an avail abl e time period when the |eave may
be approved.

15.02 |f leave of absence is granted, the enployee shall be
advised in witing with copy to the Union.

15.03  An eQPonee who has been granted a |eave of absence of
any kind, and who overstays his |eave, unless he obtains permis-
sion in writing, shall be considered to have termnated his
enpl oynent w thout noti ce.

- 10 -



15. 04 Leave of absence for pregnancy w thout pay shall be
granted in accordance with the Bnployment Standards Act of
Ontario.

15.05 The Conpany shall grant |eaves of absence without pay to
enpl oyees to attend Union. Conventions, Sem nars,  Education

( asses or other Union business. The Union agrees that in
making requests for leave of absence that it does not unduly
affect the proper operations of the Conpany's business. NO

| eave will be granted to two or nore enpl oyees working at the
same | ocation. Leaves of absence will be granted according to
the follow ng conditions:

(a) Leaves of absence will not be requested for nore than
three (3) enpl oyees in any cal endar year.

(b) No enployees wll|l be granted nore than three (3)
| eaves of absence in any cal endar year.

() gb | eave of absence will be for nore than seven (7)
ays.

(d) The cunul ative |eave of absence under this article
w || not exceed twenty-eight (28) days in any cal endar
year.

For such leave of absence the Union nust give fourteen (14)
days clear notice to the Conpany in witing.

ARTICLE 16 - BEREAVEMENT

16.01 In the event of a death in the imediate famly, an
enpl oyee shall be granted upon request three (3 ) consecutive
days "bereavenment leave, wthout [oss of regular earnings,
‘I'mmediate famly" shall nean father, nother , child, spouse,
brother, sister, grandparent and grandchild

16.02 In the event of the death of an enpl oyees father-in-law,
mot her-in-law, son- in-law or daughter-- in- law, enployees upon
request, shall be granted, wthout |oss of regular earnings, one
(1) days bereavenent |eave.

16.03 The enpl oyer may request proof of bereavenent.

ARTICLE 17 - HOURS OF WORK AND OVERTI ME

17.01 The following is intended to define the normal hours of
work for the full time enployees but shall not be interpreted as
a guarantee of hours of work per day or per week, or of days of
wor k per week.
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17.02 The normal work week shall be forty-four (44) hours a
week, ten (10) hours per day for a total of forty-four (44)
hours per week depending on the time schedule or shift
arrangenent of such enployee. An enployee shall receive paynent
at the rate of one and one-half tines his regular hourly rate
for all work perfornmed on any of the holidays set out in Article
21in addition to any holiday pay to which he may be entitl ed.
Spareman and night shift premuns shall be considered part of
the regular hourly rate for enployees who nornally receive these
prem ums.

17.03 Al work after forty-four (44) hours of work per week or
after ten (10) hours per day shall be conpensated on the basis
of tinme and one-hal f. The Conpany wi || endeavour to distribute
t he opportunitﬁ to work overtine on a equitable basis anong the
enpl oyees in the applicable job classification.

17.04 No disciplinary action can be taken agai nst any enpl oyee
for refusing to work overtine for a legitinmate and reasonabl e
expl anati on which shall be given in advance to the Conpany.

17.05 If any enployee 1is asked to work overtime on any
schedul ed day off, such overtine shall be for a mninum of four
(4) hours.

17.06 Enpl oyees who work overtime will not be required to take
time off in regular hours to make up for overtime worked but may
take tine off equivalent to overtine by nutual agreenent.

17.07 Overtime shall be based on the enployee's regular rate of
pay ﬁnd there shall not be any pyram ding of overtinme under this
Article.

17.08 wWork schedul es covering a two-week period will be posted
as far in advance as possible.

17.09 Wien the enployee is required to deposit the revenue
collected during his shift, and he is required to | eave the
premses to do so, he will be permtted to |eave ten (10)
mnutes prior to the end of his shift to make the deposit, and
will. be paid to the end of his shift.

17.10 There shall be a mnimumturn around of 12 hours between
the end of one shift and the star-t of the next. Where this
requirenent is not met, overtime paynents will be nade for the
entire second shift.

17.11  The parties agree that supervisors will not perform
bargaining unit work if such work results in the lay off ot
reduction of earnings of a bargaining unit menber.



ARTI CLE 18 - REPORTI NG ALLOWANCE

18.01 |f an enployee reports for work at the regularly
schedul ed tine for his shifts and no work is available such
enpl oyee will be entitled to a mnimum of four (4) hours pay at
the enployee's regular rate of pay provided that:

( a) the enployee has not been previously notified by the
Conpany to the contrary, either orally or by nessage
left at the enployee's residence;

(b) if requested by the Conpany the employee shall perform
a mnimmof four (4) hours of such available work as
t he Company may assi gn.

18,02 Article 18, 01 shall be waived and not binding upon the
Conpany in case of any |abour dispute or energency such as fire,
flood , etcetera, and power shortage which disrupt the operation
of the business nor shall it apply to enpl oyees returning to
work w t hout notice after absence.

ARTICLE 19 - CALL BACK PAY

19,01 An enployee called back to work after a conpleted daz's

work (10 hours) shall be credited wWith one (1) hour'spay at his
regul ar rate of pay upon reporting back to work. or wor ki ng
time, the enployee shall receive that hour and all tinme worked
ho be paid at the overtine rate within a mninumof tw (2)
ours.

ARTI CLE 20 - PAY DAYS

20,01 The Conmpany agrees that wages will be paid weekly on
Thur sday during the working hours.

20,02 Upon termnation or layoff the enployee will be paid his
final pay and his vacation pay on the regular pay day for that
pay _BFrlod wWithin which he terminated or was laid off if
possi bl e.

20,03 The job classification for each enployee shall be shown
on his weekly payroll advice notice.
ARTICLE 21 - PAID HOLIDAYS

21.01  Enpl oyees who have conpleted their probationary period
shall receive the follow ng paid holidays wth pay:

New Year's Day Gvic Hol iday
Good Fri day Labour Day
Victoria Day Thanksgiving Day
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Dom ni on Day Boxi ng Day
Chri stmas Day

21.02 \Were one of the above-nanmed paid holidays falls on a
Saturday or Sunday an alternative day may be designated by the
Conpany as the paid holiday.

21.03 Holiday pay will be conputed on the basis of the number
of hours the enployee would otherwi se work had there been no
holiday, at his regular rate of pay.

21.04 In order to be entitled to payment for a holiday,, an
employee must have worked the full working day imediately pre~
ceding the holiday and the full working day imediately
follow ng the holiday provided that an enpl oyee who fails to so
work due to layoff or illness which was verified to the satis-
faction of the Conpany, shall not thereby be disqualified from
recei ving holiday pay provided he has worked on one or nore of
the five (5) working days prior to the holiday and returns to
work on any of the five (5) working days follow ng the holiday.

21.05 An enployee scheduled to work on a holiday and who does
not report for work shall forfeit his holiday Pay unl ess the
absence is due to illness verified to the satisfaction of the
Conpany in which case the enployee wll receive holiday pay as
stipulated in Article 21.01.

21.06 If one of the above nanmed holidays occurs on an
enpl oyee's regul ar day off or during his vacation period, the
enpl oyee shall receive an additional. day off in lieu thereof or
the enployee shall receive a day's pay at the option of the

enpl oyee.

ARTI CLE 22 - VACATI ONS

22,01 For the purpose of calculating eligibili i-y, the vacation
year shall be the period from My 1st in any year to April 30th
of the follow ng year

22.02 Boployees With one ('l ) year of service on or before the
cut off date of the current year shall receive two (2) weeks (10
days) vacati on. Vacation pay for such enployees will be 4% of
gross earnings for the vacation period.

22,03 Employees With four (4) years of service on or before the
cut off date of the current year shall receive three (3) weeks
(15 days) vacation, vVacation pay for such enpl oyees will be 5%
of gross earnings for the vacation year.

22,04 BEmnployees With ten (10) years of service on or before the
cut off date of the current year, shall receive four (4) weeks
or (20 days) vacation, Vacation pay for such enployees wll be
8% of gross earnings for the vacation year.
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22,05 Enployees with twenty (20) years of service on or before
the cut off date of the current year shall receive five (5)
weeks or (25 days) vacation. Vacation pay for such enpl oyees
will be 10% of gross earnings for the vacation year.

22.06 Vacation pay shall. be paid to all employees in advance of
thelr vacation on a separate cheque.

22,07 Each enployee shall notify the Conpany by April 1st of
each year, the period during which he or she desires to take the
vacation above provided for. Such vacation will be arranged
provided it does not unnecessarily inconveni ence the operations
of the Conpany during the said period. Subject +o these
limitations, seniority Will be the governing factor in choice
and assignnent of vacati ons.

ARTI CLE 23 - UN FORMVS

23,01 Were a designated uniformis required to be worn by any
enpl oyee, such uniforms and/or special articles of wearing
apparel shall be supplied by the Conpany including sunmmer pants,

22,02 \Wen an enployee |eaves the enploy of the Conpany he
shal | be required to return all uniforns and/or special articles
of wearing apparel issued to him

23,03 During his employment an employee shall |aunder and | ook
after and repair the designated uniform or special wearing
apparel supplied to him by the Conpany.

23,04 The BEnployer Will replace wi nter outerwear as needed at
no cost to the enployee, provided the original issue is
returned. Enployees who fail to return jackets will be required
to purchase sane at conpany cost.

ARTICLE 24 - RATES OF PAY

24.01 Attached hereto and formng part of this agreenment is
Schedul e "A" relating to job classifications and hourly rates of

pay.

24,02 The Conpany agrees to pay a prem umof forty cents (40
cents) per hour for all hours worked between 10: 00 p.m and 7: 00
a.m.

24,03 EBnployees While -training new enpl oyees will receive
thirty cents (30 cents) per hour bonus,
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ARTICLE 25 - WELFARE BENEFI TS

25.01 Conmmenci ng upon ratification of this Agreenent, all full
time employees Who have conpleted at 1least six (6) nonths
service with the Conpany and who are actually at Work, are
eligible for conpany paid coverage under the Extended Health and

Prescription bprug Pl an. Such plan will be arranged by the
conpany and a brochure outlining the benefits and eligibility
requi rements will be provided. In the event of lay off, the

Employer agrees to pay the full cost of the premuns for the
Ext ended Heal th and prescription Drug Plan for mont hs.

25,02 Full time enployees with one (1) or nore years with the
Conpany will be eligible for a total of six (6) sick days per
cal endar vyear, Sick leave is for the sole purpose of protecting
an enpl oyee agai nst |oss of income when he is legitimately Sick
or disabl ed. Enployees W || be paid for such absence upon the
presentation of an acceptable doctor's certificate stating the
period of time for which the enpl oyee required sick | eave.
Shoul d an enpl oyee term nate his/her enploynment with the conpany
prior to the end of any cal endar year, having used nore than
one-half (1,2 ) day per nonth as of his/her termnation date, the
excess sick |eave will be paid back to the Conpany f romthe
employees final pay cheque.

For purposes of clarity, each enployee with nore than one
(1) year of service wll begin each calendar year with six (6)
si ck days. Enpl oyees reaching one (1) year of service during
any calendar year wll have their sick days prorated on a
nmont hly basi s.

25, 03 Unused sick 1leave eligibility shall be allowed to
accunmul ate fromyear to year to a maxinumof thirty (30) days.
Enpl oyees with unused sick leave will not be eligible for a cash
out privilege.

In January of each year, the Conpany w i 11 supply each
enpl oyee and the Union with a |list show ng the remaining bal ance
of unsued sick days,

On termination of Buployment, cash out of accumul ated sick
| eave credits will be granted at 50% of current: rates of pay up
to a maxi mum of 30 days, Employees term nated for cause and not
reinstated through the grievance procedure will not qualify for
this cash out.

25,04 Notwithstanding the provisions of section 25,02, an
enpl oyee who is sick in excess of five (5) working days, will be
required to present an acceptable doctor's advice stating the
required sick leave +time regardless of his/her sick day
repaynment eligibility.
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ARTICLE 26 - WORKERS  COVPENSATI ON

26.01 Wiere an employee is absent due to illness or injury
which is conpensable by Wrkers' Conpensation, the Conpany shal
forward copies of relevant correspondence to the enployee and
the follow ng shall apply:

(a) The Enpl oyer shall continue to pay his share of any
and all health and wel fare benefits for the nonth in
whi ch the absence comrences and for the follow ng
el even (11) nont hs.

(b) Subsequent to the period referred to in (a) above,
benefit coverage may be continued by the enployee pro--
vided the enpl oyee pays the total cost of the prem uns
tg the Enployer for each nonthly period during the
absence.

(c) An enployee will not be eligible for paid holidays,
uniform allowance, 0Or any other benefits of this
Agreenent, except where specified otherw se, during
any absence covered by Wrkers' Compensation.

(d) Provided that an enployee returns to work within
f ifty-two (52 ) consecutive weeks of the date of ill-
ness or injury, time spent on Workers' Compensation
shal | be considered as tine worked for the purpose of
calculating the current years vacation entitl enent
under the terns of the agreenent.

26.02 | n the case of an absence due t0o a conpensabl e accident,
where the anticipated |length of such absence if four (4) nonths
or nore, the Baployer Will post notice of the vacancy in accor-
dance with the job posting procedure (Article 13) of this agree-
ment., \Were the anticipated absence is less than four (4)
months, the Employer may fill the position at his discretion.

ARTI CLE 27 - RETROACTIVITY

27.01  The rates of pay shown in Schedule "A" shall e paid
retroactively to the 1st.d$¥ of January 1994 or the date of com~
mencenent of enpl oynent, ichever is later, for all enployees
currently enployed by the Conpany on the date of signing of this
agreement .

ARTI CLE 28 - TECHONOLOGICAL CHANGE
28.01 The Conpany agrees to notify the Union in advance, as
soon as ractical, of any technol ogi cal changes which the

enpl oyer has decided to introduce which will significantly
change the status of the enployees within the Bargaining Unit.
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The Conpany agrees to discuss with the Union the effect of
such technological changes on the enploynent status of the
employees and to consi der practical ways and nmeans of minimizing
t he adverse effect, if any, on the enpl oyees concer ned.

ARTICLE 29 - BANK DEPCSI TS

29.01 Par ki ng attendants are responsible for depositing the
entire amount of receipts for parking charges. The Conpany
shall continue its practice with regards to cash shortages, in
compliance wWith Section 8 of the Enploynment Standards Act and
Section 15 of Regulation 285 passed pursuant to the Act.
Enpl oyees shall have the right to grieve any inproper deduction
fromtheir wages.

ARTICLE 30 - TERMINATION

30.01 This agreenment shall remain in force fromthe €irst (1st)

day of January 1994 to the Thirty-first (31st) Day of December’
1995 _and shall continue in force from year to—year-thereafter
unless in the second year not nore than ninety (90) days, and
not Less than thirty (30) days, before the end of its
termnation, either party shall furnish the other with notice of
termnation of, or proposed revision of,this agreenent.

~ INWTNESS WHERECF each of the parties hereto has caused
hi s agreenent to be signed b?/_ its duly authorized representa-
|

t
tives as of the date and year rst above witten.

_."[8._



DATED AT TORONTO this /.37% day of ~<s £/ 199

SERVI CE EMPLOYEES | NTERNATI ONAL CITIPARK A DI VISION OF
UNIoN LOCAL 204, CHARTERED BY THE CITICOM | NC.
SEIU, AFL, CIO, CLC
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SCHEDULE " A"

JOB CLASSI| FI CATI ON AnND
HOURLY RATES OF PAY

EFFECTIVE JANUARY 1, 1994

G assification s-tart 1 Year 2 Years 3 Years
Attendant . $ 7.80 $ 7.85 $ 8,00 $ 8.35
Maintenance Labourer 8.70 8.75 a. 90 9,25
Mai nt enance 10.70 10.75 10.90 11.25
Machi ne Qperat or

*All former "B" attendants wll be placed in the 2 year

attendant rate effective January 1, 1994 and progress to the
top rate effective January 1, 1995,

EFFECTI VE JANUARY 1, 1995

C assification Start 1 Year 2 Years 3 Years
At t endant $ 8.05 5 8,10 $ 8.25 $ 8.60
Mai nt enance Labourer 8.95 9.00 9.15 9.50
Mai nt enance 10.95 11.00 T1.15 11.50

Machi ne Qperat or

*Spareman W || receive a fifty (50) cents per hour prem um above
the attendant rates noted above,

Spareman Designation

Enployees designated as spareman nmust be able to perform
all duties in both automated and non-automated | ots. Spareman
will normally be assigned hours of work in accordance with
Article 17, 02, If their hours of work are reduced for any
reason they may exercise their rights in accordance with Article
11,06, Wile they may have to work different shifts all

attempts will be nmade to provide regular straight shift
assignments in accordance with the enployees seniority Wi thin
the classification. Schedules will be assigned as far in

advance as possi bl e.
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LETTERS OF UNDERSTANDI NG

Re; Lead Hands

Al former lead hands w il have their rates of pay red
circled at $8.55 per hour until January 1, 1995 at which tinme
their rates will be adjusted to the top rate of the attendant
classification.

2. Re: Travel Reinbursenent

Wwhen an enployee is required to nove between |ocations
while on duty,, he will. be entitled to reinbursenment, when
authorized as fol |l ows:

The enpl oyee's supervisor wll reimburse t he enpl oyee for
bus fare or vehicle mleage at Conpany rates, when required to
use his own transportation. Rei mbursenment will be nade at tine
of move by the supervisor upon signing of a proper receipt.

FOR sEIU LOcCAL 204 FOR ciTIPARK | NC.
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