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This Agreement made and entered into this 17th day of June, 1- A .D. 
One Thousand Nine Hundred and Ninety SIX (1 See). 

BETWEEN: 

EMERaENCY HEALTH SERvlCES COMMISSION 
(Henlnafter oaUed the "Employer) 

OF THE FIRST PART 
AND 

THE CANADIAN UNION OF PUBLIC EMPLOYEES 
Loclll No. 873 

(AMBULANCE PARAMEDICS OF BRITISH COLUMBIA) 
(Hereinafter called the %Inion.) 

WHEREAS Emergsncy Health SeNices commlulon k an employer 
within the meaning of the Labour Rektbns code of B m  Columbia.; 

AND ,WHEREAS the Urlion is a unit appropriate for odledhn lmrgrlning 
within the meaning of the W o w  RekWIs cockr of 8nW1 odumble and 
is the sole baropining wulql#y for all ambulance drivers and attendsnts, 
dispatchers and trainera employed by the Employer empt  those 
exoluded by the cod0 and by the doololon of the Lobour Rdationr Board; 

WITNESSEW THAT WHEREAS the purpose and intent of this 
Agreement ir to secum for dl concerned the benefiq of calleotive 
bargaining and to ensure far the mmunitya hlgh rtrurdard of ambulance 
senrice at all times, NOW THEREFORE THE PARTIES HERETQ AQREE 
TO COOPERATE AND ABIDE BY THE TERMS AS HEREINAFJER SET 
FORTH. 

OF THE S W N D  PART 





3. EMPLOYEES' RIGHTS 

3.01 Right to Appolnt 

The Employer acltnowlsdges the right of the Union to 
appoint employees as representatlves. 

3.02 Area of Responsibility 

The Employer and the Union shall by mutual agreement 
determine the area and Jutisdiction of each 
representative having regard to the pian of organization, 
the distribution of employees at the work place, and the 
adminlstrative structure implied by the grievance 
procedure. The Union shall nottfy the Employer in writlng 
of the names of such appointments. 

3.03 Duties and Responsibiiltles 

(a) The duties of employees' representatives Include 
the investigation of complaints of an urgent 
nature, investtgation of grievances and assisting 
any employee which the employee representative 
represents in preparing and presenting a 
grievance in acmrdance with the grievance 
procedure, supervision of ballot boxes and other 
ralated functions during ratification votes, 

-attending meetings called by management, to 
.accompany employees at meetings of a 
disciplinary nature, end to handle other related 
duties normally accorded to representatlves of a 
Union. 

Employees' representatives shall be entitled to 
reasonable time without loss of salary to perform 
these duties provided the representative does not 
leave the work station. 

An employee's representative or alternate must 
seek permission from their immediate supewlsor 
before leaving their work statlon. Such permission 
will not be unreasonably withheld. On resuming 
normal duties, the representatlve's supervisor 
shall be notified. 

I 

(b) 

P&)%\QL 

(c) 



3.04 I n t m r # n o n r i u  

(a) Whm an Int.tponoael.dkput. arb- betwmw . omployom oocnmd by (1JI clgmmont, an 
. mpioyoo my Wk. up a complrslt wlth thrlr 

Unit cM.1 er th.lr Suprlntondont whom tho 
, Unl chkf is involved in the dkputo. 

, Whrm the complaint 18 bomd on a matter far - whbb another diaputo re.dution mrotuiam 
erkb, than thb p r o c ~ u  shall not k utlllzad. 

Th. Untt Chbf or Supadntonderrt will 
Imn8tlgmta and atbmpt to resolve the dfsputo 
within 30 days of recrlving tho complaint. 

If the Unit Chid or SuporSnhnrknt Is unabk to 
msoh th. di.puk to UN smployoo's 
S8U8fooUon, thm the Unit CM.f or 
WperkrlCndent win n h r  UN matter tn the 
ExrOutiW Dlnctor and thmftor.  tho dbpute 
pmc#D Of arU80 31.03 (d), (01 Md (0 dll 
8PPk 

No glkvaneo may 40 brought by m employee 
who moy bo r(hetrd by tho d o n  of thd 
Bueu(lvll Director W c h  I. oonrbtmt with the 
nvkw by 819 arMtntar unhr thlr clnuso. 

(e) ~ "i~.rp.rson8l disputes" u $ d  In thb d a w  
rkJl k d.nned U a sed08 ofnpoatod and 
lnbntionri Intidonts whereby one omployer 
IriUmidrs#, 0-r. It shall not lneludo action 
poerrlonqd through the rxercirr, in good faith, 

-of ,* Empbyefs mtu01ria1 rtghm and 
rrSponSlbillUrs. 
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7. CONTRACTING OUT 

7.01 Contracting Out 

The Employer agrees not to cofltractout any work 
presently performed by employees covered by this 
Agreement which would result In the laylng off of such 
employees. 

8. PROVINCIAL JOINT LABOWR*MANAGEMENT COMMITTEE 

8.01 Establishment of Committee 

It is agreed that the Provincial Joint Labour-Management 
Committee provided for in this Agreement shall conbist of 
not less than four repressntatives of the Union and not 
less than one representative sppolnted by the Employer. 
For the term of thls Agreement the Chair ofthe Pravindal 
Joint Labour-Manqement CommW shall be a 
representative of the Unlon, the Recording Secretary 
shall be a representative of the Employer. Minutes 
prepared by the Recording Secretary shall be approved 
and signed by both parties before publtcation. 

8.02 Committee Decisions 

Decisions by the Provlncigl Joint Labour-Management 
Committee shall be by unanimous agreement. The 
Employer shall have one vote and the Union s M i  have 
one vote. 

8.03 Meetings of Committee 

The Provlnclal Joint Labour-Management Cemmittee will 
meet at the request of either party at a time agreeable 
to both partlss. 

8.04 Time Otf for Meetinps 

The four representatives of the Union shall be granted 
b3 time off work with pay for the purpose of attendlng 
J meetings of the Commmee, or paid their regular hourly 

rate of pay for the time of the meeting if off duty, and It Is 
. agreed that each patty hereto shall pay 50% of the 

administrative costs of the Provincial Joint 
Labour-Management CommHtee. 





9. GRIEVANCE PROCEDURE 

9.01 

9.02 

9.03 

9.04 

Invertlgatlons 

Union representatives designated by the &ecutive to 
investigate a rpeciflc grievance shall have the rlght to 
investigate grievances including questioning witnesses. 

Appeal Procedure 

(a) The grievancelarbitration procedure of Clause 
9.13 and Article 10 & the sole procedure 
recognized for resolving disputes between the 
parties concerning the appllaation, IntetpretaUon 
or any alleged vlolation of the Coli&e 
Agreement including the application of disdpllnary 
measures relating to Ambulance Service 
Regulations. 

in the event that, after having lniflated a grievance 
through the ghvance procedure, an employee 
endeavours to pumue the same grievance through 
any other channel. then the Union agrees that, 
pursuant to this Article, the grlmmntx shall be 
considered to have been abandoned. 

(b) 

Recognition of Union Stewards and Offlcers 

In order to provide an orderly and speedy procedure for the 
settling of grievances, the Employer acknowledges the rights 
and duties of the ORicen and Stewards of CUPE Local 873. 
The Officer@) and Steward(8) shall assist any employee 
which the Local represents in preparing and ptesenting 
grievances in accordance with the grievance procedure. 

Name of Stewards 

The Union shall notify the Employer In writing of the 
name of each steward, including the Chief Steward, and 
the Reglon or Station they represent before the Employer 
shall be required to recognize them. 



.; An emubyee, or group of empkyom, who Warn required 
to work under unmfe or unhealthy condiUons shall have 
therbhttoRlragrievance. 

9.08 RopIhInWlWng 

R W b  to -ss rtltln(l rerrons rhall be In wtithg 
commendnoatstoP2ofnleglkv~pfucadurs. 

- 9 -  



9.09 Facilities for Grievances 

The Employer shall supply the necessary facilities for the 
grievance meetings. 

9.10 Mutually Agreed Changes 

Any mutually agreed changes to this Collective 
Agreement shall form pad of this Coilecthre Agreement 
and are subject to the grievance and arbitration. 
procedures. 

9.1 1 Technlcal ObjrcUonr to Grlevancer 

No grievance shall be defeated or denied by m y  formal 
or technical objection. An arbitrator shall have the power 
to allow ail necessary amendments to the grievance and 
the power to wahre formal procedural Inagularlties in the 
processing of a grievance in order to determine the real 
matter in dispute and to render a Uedsion which the 
arbitrator deems just and equitable. 

B.12 Time Urnits to Present InlUal Grievancr 

Any employee who wishes to present a grievanca 89 in 
9.02 of the grlevance procedure in the manner 
prescribed in Clause 9.13 must do so no later than 30 
days after the date: 

1. on whlch the employee was notified orally or in 
writing of the action or ctrcumstances giving rise to 
the grievance; 

on which the employee Rrst became aware of the 
action or circumstances ~ivlng rise to the 
grievance. 

3 

2. 

9.13 Adjurbnent of Dlrputes and Complalnts 

Any dispute or complalnt arising out of the Interpretation 
or application or alleged violation of. this Agreement, or 
regarding any matter or thing relating to terms or 
conditions of employment, and not othemise covered by 
this Agreement, shall be finally and conclusively settled 
without stoppage of work In the foikwlng nunnel: 



.I 



1OARWTRAlION PROCEDURE 



10.09 Board Procedure 

The bard  shall determine Its own pmwdure but shall 
glve fuU opportunity to all pwth  to present evidence and 
make npresentatlons. In Its attempts at Jmtlce the 
Board shall, as much as possible, Follow a lay procedure 
and shatl evokl legalistic or formal procedures. It shall 
hear end detennlne Me dlKerences or allegation and 
shall make every effort to render a dedslon wlthin 30 
days. r w.03 Declsion of the Bolt* 

The dedsbn of the majority shall be the decision of the 
Boerd. Where there Is no meprlty dedsbn , the dsdskn 
of the Chair shalt be the dedslon of the Board. The 
deoislon of the Board of Albltratlon shall be flnal, blndlng 
and enforceable on 811 parUes and may not be changed. 
The Board of Arbitration shall not have the power to 
change thk Agmdment or to alter, modlfy or amend any 
of Its provtslons, however, the Board shall have the 
power b dispose of a grievance by any arrangement 
which It deems’just and equitable. 

10.04 Expenses of the Board 

Each Party shall pay: 

1. The fees and expenses of the arbitrator it 
appoints. 

2. Onehalf of the fees and expenses of the Chair. 

10.05 Amending of Time Llmlts 

ftre time limits fixed in both the grievance and arbitratlon 
procedure may be extended by consent of the parties. 
The time llmlts In this Agreement are not mandatory but 
merely dlscretlonary. 

10.08 Witnesses 

At any stage of the Grievance or Arbitration Procedure, 
the perHes shall have the aselstance of any employee(8) 
CQnWmd as witnesses or any other witnesses. 



10.07 Access to Employer Premises 

All reasonable arrangements wlll be made to pemk the 
conferring parHes or the arbitratms) to have amss to 

. the Employer premises to view any working conditions 
. which may be relevant to the settlement of the grievance. 

10.08 Written Statements 

(a) The Employer agrees that any written statements 
against any member of the Union by another 
member of the Union shall not be used in 
grievances, arbitration or any otbr matter 
excepting letters of concern with regards td the 
care and safety of patients, or matten, that could 
be detrimental to the safety of the public and/or 
employees. 

It is agreed that Clause (a) s k H  not apply to Unit 
Chiefs, Charge Dispatchers, knstfuctors, or 
employees acting In any of these positions. who, 
whilst In the performance of theh duties, are 
required to submit M a n  reports on employees. 

(b) 

1 l.DISCHARGE, SUSPENSION AND DISCIPLINE 

11.01 Discharge and Suspenslon 

The Employer shall have the right to discharge or 
suspend from employment any employee for just cause 
and this shall be understood to indude the discharge or 
suspension of any employee whose work perfomnce 
falls below the standard expected by the Employer or 
any employee who fails to carry out their duties as 
specified in the Ambulance Service Regulations to the 
satlsfadion of the Employer. An employee who 
considen that they have been unfairly dealt with shall 
have the tight to grieve. 





11.05 Right to Haw (Itrmrd PmarM 

(b) Tho Employer m y  w#M\dd any outrsMdlcg 
monb owed to any empbyee who is tamimtlng 
employmant wlth me Empbw unul an monier 
owed to the Empbyer or to the Unlon by any 
empbyue8reaaWoctorl)y~. 
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11.07 Abandonment of Position 

Employees who fail to repart for duty for three 
consecutive shifts without lnformlng the Employer of the 
reason for thelr ebegnce will be presumed to have 
abandoned thelr posltbn. The Employer agrees to 
confirm such presumption by registered letter with a copy 
to the Unlon within ten days of the occurrence. 

Wlthln 30 days of the letter's postmark the employee 
shall be afforded the opportunity to rebut the 
presumption and demonstrate that there were 
reasonable grounds for not having informed the 
Employer. 

11.08 Probationary Employment 

(a) All full-time employees shall be considered as 
probhtlonary employees for all purposes of the 
Agreement and shall work under a permit granted 
by the Pxecutive Commlltee of the Union for the 
first six months of their amrrlpr ment. For the 
purposes of this Clause, the first six months of 
employment shall not include any time spent by a 
probationary employee on an EMA I or €MA I1 
course, sick leave or time off work in accordance 
with Articles 18, 19, or 24.04, or time off work for 
any other reason. 

(b) The Executive Director may reject any 
probationary employee for Just cause, or may 
extend the period of probation within which the 
person may be wJer;ted for a further period not 
excsedlng SIX months. The employee shall be 
notlfkd by the Executtve Dlrector In writing with a 
copy to the Union, prior to the extension of their 
probation. Reasons for the extension of the 
probation and the areas In which the employee is 
expected to improve shell be included in the 
notification of extension of probation. 

.%U - 
I 



- A rejection during probatlon shall not be 
considered a dismissal far the purpose of Clause 
I 1  -01. The criteria of just cause for determining 
rejection shall be the sultablllty of the probatlonary 
employee for wontinu@ emplaymnt In the 
position to whlch they have been appointed. 
providecl that the factors invalved in sultabillty 
could WiSQnably be expected to aflect work 
performance. 

11.09 Probaflonary P e w  ow PromoWon 

(a) There shall be 8 p r p b ~ ~  priod on. an 
appointment to a promotion of six months. the 
appointment may be tennlnatezl for just a w e  by 
either employee shall return to thek 
forme The Employer has the mht 
to terminate the pmhbnary pertod under this 
Clause and, as a result, If a relooatbn is mqulred, 

. the Employer shall pay movlng expenses In 
accordance with the Provincial Government 
Relocatlon Regulations as contained In the 
Employer's Policy and Procedure Manual. For the 
pw&ses of his Clause, the six month 
probationary period shall not Include any tlme 
spent by the employee on sick leave or time off 
work In accordance with Articles 18, IQ. 24.04, or 
tlme off work for any other reason. 

With just cause, the Employer may elect by 
notifying the probationary employee end the Union 
30 days in advance of the end of the six months 
probationary period to extend the probationary 
period by up to a further six months but, in any 
event. the total probationary period shall not 
exceed a total of 12 months. 

11.10 Demotions 

The Employer may demote any employee for just cause. 
The witeria of just cause for such demotlon shall be the 
suitability of the employee for continued employment In 
the posltlon to which they have been appointed, provlded 
the factors involved In suitability could reasonably be 
expected to anect work p e r o O m .  



1Z.BENIOIUPI 
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(b) Past service In a Midstry of the Government of 
British Colwmbia will not be considered a pad of 
ambulance service senlorlty. Subject to the 
Pension (Publk Semi@) Act, new employees of 
the Employer mey receive credlt for p&slonsbie 
service with thelr prevlous employer. 

, 

12.03 Ccrlsulation of Pay for Past Sewloo 

(a) Any employee with past service with the Employer 
and/or other B.C. ambulance services, hired after 
the effective date of this Agreement, will have Umir 
pay level calwlated using volume of calls In 
conjunction with full and part-time senice. 

(b) If an employee leaves the employ of this service 
or other services as defined above but returns at a 
later date, the employee will lose one year of 
experience for each year away for calculation of 
pay level. 

(c) To calculate the pay level if an Individual has pert- 
time experience. and has been hlred as a full-time 
employee, credit for pay purposes will be given on 
the basis of one year‘s experlrnce increment for 
each 300 calls completed. If an lndlvfdwal has 
more than 300 calls In any one year as a part-time 
employee they will sU1i recehre credit for one 
year‘s experience for that period of time. 

1S.PROMOTlONS AND STAFF CHANGES 

13.01 Postingr 

(a) I) The Empbyer $hall post In all statlons, except 
those outllned in Clause 13.01(k), all new 
vacancies. all pmposed pmmtbns and all 
advanced training pmoramme vclcandes for a 
minimum of 14 days belore any such 
vacancies am filled or any pmmotbns effected. 
It is understood that any written submlasions 
made in consequence of such posting and 
within the period of such posthg shall be 
considered by the Employer. 







Em~ioyees In €MA 111 Prommmes 

Employees enrolled in an 6MA 111 programme may 
not bld out of such pmgramme until at least three 
y.an folbwlng graduation, unless approved by 
the Employer. However, EMA ill's may bid to a 

the same dassncatlon or to a 
promotlorr within the three year period. 

Transfer Limitations 

I) Employees who succassfully bid to work in 
a one to six person station must work in 
titat station for at least one year before they 
may apply for vacgncies. other than 
promotions. in other statians. 

'Employees who successfuily bld to work In 
a post are encouraged to remain at that 
post for et least two yean before they apply 
for positions other than promotions. 

Ill) Employees who successfully bid on a 
postlng other than a promotton and have 
had a paid move within the previous W 
years shall not be entitled to relocation 
expanses as outlined In Clause 13.06(bj. 

Where no vacancy exlets within a post and an 
employee Is demoted the posltion shall be posted 
and fllled provincially. Should the positionbe fined 
by an applicant from outside the post the junior 
displaced employee wilt be reassigned with no 
loss of wages andlor benefits. 

In the event of a restgnation of the position of unit 
chief. or charge dispatcher the position shall be 
Wed end fllledm above. Should the poslbn be 
fliM by an applicant from outside the post the 
emp!oy@e who msigned shall be considered to k 
the person displaced and subsequently 
reassigned. 

ti) 



(I) Instructon . 
Positions vacata terfipomily pmuant  to 
Memorandum of Understanding #I6  or Clause 
21.14 wlll be posted as temporary positions of a 
duration equal to the period of the leave or 
secondment. In the event that the leave or 
secondment is extended, such extenslon shall by 
mutual agreement resultfng In an extenelon of the 
tern of the temporary postirtg. Employees posted 
to such locations under the terms of this 
temporary posting shall not be entitled to bid for 
other vacancies during thelr assignment to such 
posts except during the slx-month period that 
imrnadlate4y precedes the and of the temporary 
posting. During this period, the temporary 
Incumbent shall bld for a vacancy or vacandes 
that occur or, In the event that they do not bld 
successfully or that no other vacancies occur, the 
employee shall, upon the rgtum of the employae 
on leave or secondment to the post, be 
reassigned as directed by the Employer. 

Employees rhrll have a mlnimum of elght 
hours free from work prbr to wrlting 
eumihatlons or attending Intarviews for 
promotional opportunitiar pursuant to Clauses 
13.03, 13.04, 13.05 and Schedule F3.02. 

(m) 

13.02 Promotions Oubide the Bargaining Unlt 

It is agreed by the Employer and the Union that the 
Employer will lrst ghre consideration to employees of the 
Employer when making selections or appointments to flll 
posltlons with the Employer that are I outslde the 
bargaining unit. 

13.03 Selection Pmcaas for Full-llme Unlt Chlef, Charge 
Dlsprtcher 

For the selection of full-time unit chlef and charge 
dispatcher. 





I 

I 
(Ill) achieve a mlnlmum 60% thmhald pa# 

on a written oxam b8Sed upon a bank of 
mlttwally agreed quadons related to 
EMA II matorfal, aml then; 

achleve b minlmum of 80% threehold 
pass on an oral exam. The oral exam 1 

shall be baaed upon a bank of mutually 
agreed& questions related to EMA I1 
matetial, and then: I 

achleve a mlnimum of 80% threshold 
parr on an oral Intervlw. 

1 

I 

(lv) 

(v) 

(c) Training opportunttles for employee8 qualified I 

pursuant to (b) above will be offered to the most - senior quaiifled employee(s). 

(d) Employees who qualify for tralnln~ pursuant to (b) 
above shell maintain such qualiflcatlon. 

(e) EMA 111 training mume opportunkles shaH only be 
posted within the relevant post and will be Rlled 
from applicants within thet post. 

In the event there are insuffldent qualified 
candidates for E W  111 training, as estabflshed 
pursuant to this Artlcle, the Employer may re-post 
province wide. 

Employees regulred to travel away from theh 
normal post to altend an EMA 111 trplnlng course or 
to re-quallfy shall be reimbursed for vehlde and 
meal expenses in accordance wlth Clauses 22.09 
and 22.10. Where pradlcal, employees attending 
such a course away from thelr normal post must 
"car-pool" on an equitable basis. 

The Union shall provide an obaerver durfng the 
' procrrs da8crlbed under Clause 13.05 to 

ensure that appllcants are made awam of the 
wlght of thm quosUonr. 

(0 
P 

(9) 





14.UYOpPS AND RECALLS 

l & O l  Jdnt &mmith 

P., , *e 



- To be plecRd on a Provlndat recall Ibt for a 
period of 18 month8 from the effdve date of 10 ' I  
lay-off as per (cxll); or . 

4AP-i 

/U-J - Bump another employee as per (tXIlt). 

(I) Empbyms who opt to receive severanCB pay 
pwwant to Ma wdion, wUI be enUtled bo pay 
M upon yean of continuous Wnrice as 
fom: 

1. for the iirat year of compbW rmpbyment, 

2. for the tecomd year of completed 
employment, three weeks'-current salary: 

3,:for each completed year thereaftex, o w  3/ 
half month's current salary. . 2 

Notwithtanding the &we, an employee will 3 
not receive an amount greater than six months' . - 

(11) R a  of employees shall be in ;order of 
k service senbtity. Employees shall low thelr 

seniow 6 event that they are on lay+ bor . 9 
more than 18 months or declhes twa recall 'W 

/ opportunities. 7 

(UI)Empioyees designated for laydf roaCe may 
exerdse thelr seniorky to bump the most lunior 

Iz 

I 

arrtpnt salary. -I 2 

2;\ - "I 

i 

empbyee in the Proince whose func~on they 
are able to perform conslstent with Clause 
14.02(e). Employees who as a resul of 
exercising thb opUon are required to move to a 
post that is In excess of a 32 km radius from 
the employees' post shall be ellgible for 
relocation expenses In accordance with Clause 
1 S.06(b). 

(d) Should an employee fall to make an election 
amongat (cXi), (cXP), or (cxlll) above, within 20 
calendar days of reaelpt of notice of lay-off, then 
that amployw shall be deemed to have opted for 
option (cXU). 



(e) Notwithstanding Clause 14.02@), (cxil) and (cxlii) 
abpve, employees to be retained, recalled. or - exercise an option to bump another employee 
shall Immediately possess the requirements and 
qualmcations to emcmuy WI the duties of the 
work available. A reasonable period of orientation 
shall be pmvided. 

An employee shall not exercise recell rlghts into a 
position that is a pmmotbn in reletion to the 
posltion held by the employee when served notice 
of lay-off. 

An employee who opts to bump another employee 
pursuant to (cxiii) above, or is recaned pursuant to 
(cxli) above, will be paid in accordahce with the 
level and qualifications of the work required to be 
performed. 

Seniority wlil be the detetminlng factor In choosing 
available post option$ in the event of a multiple 
lay-off. 

(9 

(e) 

\ 0 0  

lo C/(h) 

(I) In the event of a layoff, the Employer shall 
malntain coverege under the Medicel, Dental, 
Extended Health, and Group Life Insurance plans 
for a meximum period of three conseoutive 
months immediately foUWng the month In which 
the lay-off occurs. Any waiting period8 relating to 
these benefits HliU be waked in the event of reoCrl. 

An employee whose certiRcDtlon expires during 
lay-off shall receive the opportunity to recertify as 
won as practfGal alter recall. 

15. HOURS OF WORK AND SHIFT PATTERNS W I U  BE IN 

0) 

ACCORDANCE WITH SCHEDULE "A!'. 





(11) When an off-duty employee agrees to work 
an addltlonal shift or pert of a shnt In 
exCBss of their regular shin dWs,.the 
employee shall m h r e  pay at the rate of 1 
IQ times the regular hourly rate of pay for 
all hours worked. 

Coverage for all vacancles on scheduled 
shlfts shall be strictly v luntary bor full-time 
employees. Any employee \towork 
an additional shM or part of a shift shall be 

rate of pay outlined in sedfon (11) above. 

(111) 

4 

When an offduty employee agrees to respond on 
an ambulence cell, the basls of payment for such 
mponse shall be as follows: 

(I) If the cell lasts four hours or less, the 
employee shall be paid a minlmum of four 
hours at the regular two platoon rate of pay. 

If the call runs longer than four hours and is 
eight hours or less, the employee shall be 
paid for those hours aatuelly worked at the 
wular rate of pay. 

If the call tuns longer than eight burs, then 
the employee shaH mcefve payment at the 
wular two platoon rate of pay for the flat 
etgm hours plus overtime rates in 
accoTcIance wlth Clauae 16.01 for all 
additional hours worked. 

(c) Employees ordered to re work due to an 
unusual emergency *shall be 
compensated at double the employees' regular. 
hourly rate of pay for a minlmum of four houp. 

(11) 

(Ill) 





17.03 Employee Stranding Arising from a Callout or Recall 

(a) While under the direction and cwrtrol of the 
Employer, an emPlQyee s t r e W  and unable to 
retwrn to his normal post shall continue to recslve 
pay for the callsut or recall. Such pay will 
continue only for those burb when the employee 
is underr the direction and cantrol of the Employer. 

When such stranding reswlts in the employee 
belng unable to return to Irk n o m 1  post and 
commenrs his regulariy sciwduled shtft, salary will 
be melntahmd and Clause 17.03(a) wlll not appiy 
during the employee's regular hours ofwork. 

to Duty 

- 

(a) 

17.04 Employee $Mndlng Expen8es 

When an employee is stranded and unable to return lo 
his normal post, the Employer shall be msponslble only 
for the usual allowances for meals and accommodalions 
during this period. 

18. STATUTORY HOLIDAYS 

18.01 satutory I a4Ts 
(a) The -days shall be recognized 

Statutory Holldays and employees required to 
workonth~darsshail~paidettheratsott\No 
hours for each hour worked on these days except 
Christmas Day and N e w  Year's psy when 
employem shall be paid at the rate of lwo and 
one-half h u m  for each hour worked: 

'\ 

New Year's Day Labour Day 
Good Friday ThanksgMng Day 

Victoria Day Christmas Day 
July First Boxing Day 
B.C. Day 

Easter Monday Remembrance D8y 







(9 Annual vacation entitlsment under this Artlde as 
wtlhrd above, and ume on in lh of statutary 
holidays under Clause 18.01, must be comblned . In order that entitlements for time off In 
aocordam wlth these two Clausas shall be taken 

' as complete shin blacks. 

Empkryws wlll $bed to earn their extra shift@) of 
vaOetkn In their f h t  (tat) vacetbn year. 

Pursuant to Claw 19.03 (0, that portion of the 
emplayem's comblnd entltlemnb that could 
not be scheduled U a m~plete ahM block 

n a8 Individual full aMClr or 
r from one vacation year to the next to 
ed with the followlng year's 

nts. Sueh schedullttg w/ll b. by 
m a q l  agreommnt. 

NaMrlthstqnding Uaoae 19.03(9, those employees 
rderred 16 In Clauss 18.01(c) In one and two 

. wwn statkns shall have the option of 
, scheduling their steMory hollday lieu days In - IndMdUal full shlfls. Sua  S C h e d U l l ~  wlll be by 

mutuei egmement, 

'' U) Notwlthstandlng CI8use 19,03(h), emplo QOS 
d l 1  be paid- r all vacatlon not taka x by 
the ond of the calendar year. 

The payout for unused vaeauon will bi made 
by the pay day Lllowlng the nmt full p~y 
period In January d the  Lllowlng year. 

(g) 

(h) 

(I) 

, 
I 

~ 

' >  

\ fib 
19.04 Pro-ration of Vacation Time \ 

(a) 1) Employees wlll be entitled to a pro-rated 
amount of vacation pay In their year of hire 
which wlll be pald in cash at the end of their 
year of hire. The enUUement shall be 
onetwelfth of thelr normal Rrst vacation years' 
annuel vacation multiplied by me number of 
credlt months worked In their year of hire in 
8m-W with clem 19.04(b) blow. 

fi 



11) with the agreement of the employee and the 
Wglonal Director, the employee may redve 
some or all of thelr vacation entitlement for 
their year of hlre as paid duly ehnts off. 

(b) During their drst and subsequent years, 
8 will earn one-twelfth of the annual 

vaeatlon entltlement for each month In M c h  We 
employee has worked for at least 70 hours. 

Emplo$!ees off work due to annual vacattons, tlme 
off In lieu of &+tory holidays, leave of absence 
wlth pay, Workers' Cornpensah in awIOrdancB 
with Clause 24.04, or leave of absence for Unlon 
business and Illness or Injury payable under 
Clause 20.01 for a maximum tlme limit d slx 
months, shell continue to accrue vacation 
entitlement. 

i 

(c) 

19.05 Sdlection oJVacaUon Entltlsment 

Employees woMng et any post shall, in order of 
senlorlty, first choose three blocks plus extra vacatbn 
entitlement In accordance with Clause 19.03 of their 
annual entltlement under Alticles 18 and 19. After all 
employees have, at any one post, chosen their flrst three 
blocks plus extra vacatlon entitlement In accordance with 
Clause 19.03 of entltlement under ANcles 18 and 19, 
employees at that poat shall then, again In QIder of 
sanlority, select the remalning blocks of entltlement 
under Articles 18 and 19. Operatianal requirements 
penIIlt#nQ. entitlaments under this Clause may be taken 
one shin block at a time. 

19,06 Vacation Schedular 

All annual vacation shall be taken In accordance wlth the 
terms of the hollday schedule drawn up from year-to-year 
and approved by the EmDbyer. 







20.02 Long Term DlubHity Insurance 

an (mptoyse remain continuously and totally 
due M any Injury or Illneaa, including an 

occupatlonai injury, beyond 26 week, or its equivalent 

employee. Payments wiU continue until recovery, death, 
or the mandatory retirement age, whichever occurs first. 

20.03 Employment Quriltiwtions and Requirements 

(a) Employment shall be condHlonal upon satisfactory 
aompWon of a medical examlnation by a 
phy4dan appolnted by the Employer and all 
penonnel covered by this Agreement shall be 
required to receive Immunkatbn and booster 
series against poilomyelltis. tetanus, diphtheria 
and may also be required to recelve a chest x-ray 
or skin test at least annually. 

It Is agreed that where an employee's physician 
0ertlRes that reaction to lmmunkation. vqcolnatbn 
or lnoccllatbn Is such that the employee Is unflt to 
wtk, the employee will be given leave without 
loss of pay to cover the period of medically verjAed 
dlsabliky up to a maximum of four shifts. 

3' 
(b) , j iq .  

20.04 Continued Service Credits for Suporann~aUon 

(e) 'Employee9 covered by the Pension (Pubb 
ServrCe) Act shall pay the normal employees' 
antributlon for superannuation for a period of 
illness or non.occupatlona1 Injury as defined In 
Clauses 20.01 and 20.02. Upon return to duty, 
the employee shell make mnthly payments that 
wlli complete the payments within a period equal 
to the period of the Illness or non-occupational 
Injury. 
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(b) Employees who are on Long Term Disability who 
are In recdpt of monies under Cleuse 20.02 shall 

servioe Uedlt In accordance wlth the + 

(Public Senn'ce) Act. 

* 21.LEAVE OF ABSENCE 

21.01 m e n w  M m  ~ u i y  ofltnlon moirlr \%L7 
Any member of the Unlon appo[ntad to attend any 
conventlon on behalf of the Union shall be granted 

wlthout y provlded a sultable 

Wnbn shall be granted time off without pay tq 
Rend meetlngs of the organhatlon pv lded a 

suitable relief wn be Supplied. 

Leave of absence -ay and Without loss of 
seniortty Will be granted: 

to up to four employees who are 
representatIves of the Union on the 
Negotlatlng ComrMee to leave thelr 
employment to a n y  on negotlatlons with 
the Employer: 

to employees ce~~ed to appear as witnesses 
and who ta8ufy before an%6aUon 

8) 
lisd. --+ An eoutiveOfncsrofthe 

(b) 

.-c 

ii) 

\ Board or Grlevanoe Board. 
bl 

21.02 Leave for Futl-Time Unlon or Public DutlC 

- 
?' 

The Employer shall grant, on mitten request, leave of 
absence w i t h t l ~ y  and with no lose of senlority for: 

'3 (a) Employees to seek eledlon in a munldpai, 
pmvlndal or federal election. - 
A period of up to one year for #nployeesklackd 4 
as a full-rime ofncwwlth the unkn or any body to 
which the Unlon is amlbted, Such leave will be 
renewed upon request ofthe Union. 

A period of up to h e  yean for employees elected 
-0mOB. Such h w  wlll bo renewed 

/ah 

/Q  
(b) 

lL$ 
-< I 

(c) 

' f\ 

bq/ UpDnnqwrtdm- 
i 1 
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21.06 Parmbf knn 



Where both parents are employees of the 
Employer. the employees shall determine the 
apportknment of the 12 weeks parental leave 
between them. 

Such wtltten request punuant to (a) above must 
be made at least four weeks prior lo the pmposed 
leave commncement date. 

Leave taken under this clause shall commence: 

(i) In the 0888 of a mother, Immediately 
following the wncluslon of leave taken 
pursuant to Clause 21.04 or 21.08; 

(ii) In the case of a father. folbwhrg the bMh or 
adoption of the chUd and conclude within 
the 52 week pdod after the blrthdate or 
adoptkn of the child. Such leave raquest 

, must bo supported by appropriate 
documentation. 

21.07 Parental Leavb Allowance 

(a) 

01 
An employee who qualifies for parental leave 
pursuant to Clause 21 .OB, shall be pald a parental 
leave allowance In acootdance , with the 

ental Unemployment Beneflt W8)Plan. 
n order to receive this allowance, the employee 
must provide to the Employer, proof that they have 
applied for and are In receipt of unemployment 
insurance benefits pursuant to the Unemployment 

" lnsuronce Act An employee disentitled or 
dlsquaaAed from receMng untimpbyment 

1 Insurance benem Is not eligible for patental leave 
'allowance. 

&j E ,  

(b) Pursuant to the Supplemental Unemployment 
BeI" (SUB) Plan and subject to leave 
appottbnment pursuant to Clause 21.06(b), the Q' 
parental leave allowance MU consist of a 
maxlmum of ten weekly payments, equhralent to 
the diffet'esbetween the Unemployment 
Insurance gross benefits and any other earnings 
received by the employee and 75% of the 
employee's basic pay. h_ 

! 
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21.08 Adoption Leave , 
- -= 

a 
Upon request and with appropriate documentation, en 
employee is entitled to adoption leave without pay of up 
to I? weeks following the adoption of a ohlld. 
r"- 

21.09 Extenilon of Leaves 

Employees who are entitled to leave pursuant to Clauses 
21.04 and 21.08 or Clauses 21.08 and 21.06 shall be 
entitled to an extended leave of up to an additional stx 

health reasons *era a dodor's cerutic&'F 
presented. Such wriften q u e s t  must be received by the . 
Employer at least four weeks prior to the expiration of 
leave taken pursuant to Clause 21.04.21.06 or 21.08. 

j 

21.10 Benenb Continuation 

(a) For leaves taken pursuant to Clauserr 21.04. 
21.06, 21.08 and 21.09 the Employer shall 2 
malntaln averwe for medlcal. extended heatth. I 
dental, group Ilfe and long tern disability, and 
shall pay the Employer's share of these premiums. , 

(b) Notwithstanding (a) above, should an employee 
be deemed to have resigned in awrdance with 
Clause 21.1 1 the Employer will recover monk 
pald pursuant to this Clause. 

21.1 1 Deemed Resignation 

An employee shell be deemed to have reslgned on the 
date upon which leave pursuant to Clauses 21.04,21.06, 
21.08 or 21.09 commenced unless helshe advised the 
Employer of hislher Intent to return to work one month 
prior to the expiration of the leave or I hdshe does not 
return to work after having given such edvlce. 



21.12 EnlMmnDm upon Roturn to w#lr 





21.16 Special Leave 

(a) Any employee not on leave of absence without 
pay shall be entitled to special leave at their 
regular rate of pay for the following: 

1. Marriage of the employee - three 
consecutive shifts in a single block. 

2. To attend wedding of employee's child - I >"/I ' ' oneshnt 

3. BMh or adoptlon of the employee's child - 
one shnt 

1 p,q/ flf 4. Ssrlous household or domestic emergency - one shnt 

5. , Moving household furniture and effects to a 
rlew residence if the move is required to be 
made on a wofking d8y up to twn shifts per 
ye& whlch may be taken separately or 
jointly. 

To attend their formal hearing to become a 
Canadian cltlzen - one shift. 

6. 
1 ; 

7. To sttend a funeral as a pallbearer or 
mourner - onehaif shift. I 

Two weeks' notice Is required for leave under 

For the purpose of subsection 2 through to 7 
lnoluslve. leave with pay will be only for the work 
day on which the situation occurs. 

(b) 

(c) 

f subsections 1,2,6. and 6. 

\ '  

21.17 Leave for Writing &mlnatfons 

Leave of absence with pay shall be granted to allow 
employees time to write examinations provided 

(a) the course Is approved by the Employer: and ' 
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(b) the suoeessful completion of the examlnatbn 
wouM result In the malntenanoe of the requlred 
qualWUon af the Emplqyws who do not 
successfully compl e examlnatlon, and who . 
are required to re-write the examination, will not 
be entitled to the leave of absence with pay for 
re-witlng the examination. 

--ldJ/? 
[JSP? 

21.18 Leave for Taking Coum8 ' < f,\ (a) An employee shall be granted leave with pay to 
take courses at the request of the 

'$ (b) An employee may be granted leave w out y, 
or leave with partlal pay, to take coumes in which 
the employee wishes to enroll. 

Q j  
3 r' 'L 
21.19 court Time 

The Employer shall grant paid leave to employMS 
other than emp10peGiiGiZGGhout pay to 
s e m a s  j u ~ r s  or wi t9ses  in a court acbon, 
provided such court action is not om&ioned by 
the employee's affairs. 

In cases where an employee's private affairs heve 
occasioned a court appearance such leave to 
attend at mutt shall be without pay. 

An employee in receipt of regular earnlngs whilst 
servlng at court will remit to the Employer all 
monies paid to them by the court, except travelling 
and meal allowances not reimbursed by the 
Employer, 

Time spent at court, or related appmved 
lntervlews by employees in their offldal capadty, 
while off duty, shall be paid at one end one-half 
times their regular rate of pay. Time spent at 
court, or related appmved Interviews, by 
employees In their official cepacily, while on duty, 
shell be with no loss of pay. 

Court acUons arising from employment, requiring 
attendance at court, shall be with pay. 
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(c) 

(d) the monthly salary dMded by the mmthly. 

annual Llcheduied hours of work + 12 = monthly 
sdreduled b u n  of work 

Schsduied hours of work =the hourly rata of pay. 

22.02 Remunetion 

The scale of cemuneretlon set out in Schedule A of this 
Agraement drall apply during the term ofthis Agreement. 

7 3  Pay for Aeting Senior Capacity 
IIC - 

L/' Empbyees who am duly appointed by the Emploger to 
perfom temporarily functions Other than or In addltkn to 
those which they normally perform shell be paid for these 
addWana1 or other duties at the rate set W in sohedula 
'A" of thls Agreement Such appointments shell not J 
normally be made fbr a perlod of less than 

22.04 Sorvl~ /~  Pay 
I 

Employees having completed 10, 15,20 and 25 years' 
service seniority with the Employer shell be pekt selvrca 
pay at the rates eatabllshed In Schedule A of thia 
Agmment. I 

I 

22.05 inrtruoton 
I 

(a) Thore ernployme Identified by the Employer to 
act as instructon while performing their 
normal duties, shell noelve 1375 per mopth In 
additlon to that regular Wary on a p m t a  
baslr for the time spent mgagod in 5uch 
training. 

instnrctors shall be given supelvrsofy fights over 
In-service training personnel on crew. Such rlghts 
shall indude the right to questlon treatment glven 
by an employee to a patient and coned any 
visible defidendes shown by the employee. 

(b) 



I 

22.06 Educational Polley 

Employees who do not have the present basic 
educational requirements of the Employer may, if they 
deslre, make appllcatlon to the Employer for Rnandal 
asslstence and shlft cowideratkm to enable them to 
reglster at a sulteble school for the wOrses needed to 
acquire the bask educaUonal standards. Flnandal 

- *--,”. Ad-..- 

22.07 In-Servlce Training Coun& 

All employees shall be paid for successfully p8sslhg 
irkservice tralnlng courses at the rates estabtlshed in 
Schedule A of thls Agreement. 

22.08 Subsistence Allowance 

Drtvers and crew members requlred to leave their normal 
response area on duty for periods In excess of &e hours 
shall be pald subslstence allowance at the rates 
established In Schedule A of thls Agreement 

22.09 Vehicle Allowance 

The rates of vehicle allowance shall be 34 cents per km. 
Where vehide allowance is clalmed, car vehicle 
allowance forms must be completed and attached to the 
travel voucher. These forms are available at the 
Ernployer offices. 

22.10 Meal Allowance 

(a) The meal allowance rates shall be: 
Breakfast - $7.75 
Lunch - $0.50 
Dinner - $17.75 

(b) Employma who are required to be on standby for 
four hours shall have a meal pmvlded for the flmt 
and each subsequent four hour period at the 
location of the standby. 
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(d) Employees who fall the necessary rellcrnolng for 
the minimum quallficatlons shall be gken two 
m e r  opportUnHies In the ne%t 90 days, whllst 
remaining on payroll. Based on am assessment 
by the Uoonrlng Board a8 to the nature of the 
deflclencies, the employee will be advlsed of those 
areas requlrlng improvement and upon request 
may review hisher exam. Further, the employee 
will elther: 

(I) be assigned on-car tutoring assistance as 
well as direct help from an Instructor; or 

(11) be dlrected to take an Occupational First 
Aid Course In addltion to on-car Moring. 

6rnployees who fall the second attempt at 
relluenslng following an Occupiltionsl First Ald 
Course andlor the period of tutoring, will again 
have their deficiencies IdentiRed to them and upon 
request may review hldher exam. Such 
employees wlll be provlded with hither remedial 
Morin~ and'be asstgned to an Occupational First 
Aid Course provided the employee has not 
already .attended such a course under Clause 
23.Ol(d)(ll). 

Failure to relloonrr on the third attempt W i n  the 
BOday period will result in dlsmlssal. 

23.02 EMA 111 

All fuH-Ume dflverlattendants who l lconod to the E M  111 
level shall maintain that certmcatlon. Failure to maintain 
thls level shall be a recognized reason for their temporary 
loss of quallficatlon or demolion. 

Employees wlll be given three opportunities to recertify 
as follows: 

(a) Employees who fall the necessary relicensing will 
be given 30 days while on payroll at the EMA 111 
level to relicense. 
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Failure to hilcense W l n  30 days will result In a 
tempomy loss of qualificatian for a perlod of 90 
days while remafnlng at the EMA 111 pay level. 

During this period the appmpriate ongoing EM4 111 
tutoring and trainlng will be provided. 

Failure to rellcenre at the.end of the 90 day 
period referred to in (b) above will result in the 
demotion to the EMA II level subject fo 
Clause 23.01(a). 

23.03 Pay While Attending Training Courses and 
Examinations 

(a) Training COUISBS required for certificetton. 
recertiflcatlon or supeivisory quaiiacation courses 
shall be paid on a salaty maintenance basis. 
Such courses will be scheduled without reference 
to employees' work schedules. 

Other required in-service training attended on 
days off shall be paid at straight tlme rates, with 
the employee havlng the option lo take 
compensation in either pay or mutually agreed to 
tlme off. 

Employees will be allowed reasonable travel Ume 
and will not be required to work their regular shifts 
which commence or end on the calendar day 
immedlateiy prior to or following the EMA Blo4 3 
portion of the EMA recertiRcation program at the 
training academy. 

(b) 

23.04 Expen6es While Attending Training Courses and 
Examinations 

All expenses Involved In maintalnlng required 
qualifications shall be paid by the Employer. The 
Employer agrees that Sufficient time off will be afforded 
employees in order to maintain their qualmcations. 
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SIX mantho prbr to ttmlr rch.dukd atkndanw at mn 
rpprovod Wnlng -cy, IwtHuto or odloga, 
omploy.ro MI bo provldod with.. comploto tbt of all 
wrllton quooWono and doocrlption of pnatlwl 
oltuatlono whkh they m y  bo o x ~ l n o d  on for 
nlhndng. In tho ownt that this mlt.rfal io no( sont 
In Unn to moot Lk roquinment, tho omployar wlll 
bo moohrdukd to comply WVitA thk .gmmont. 



UEMPLOYEES BENEFITS 

24.01 DontalPkn 
rc 

All empbyaea rhllll partidm h the Wbl 
Smvkea AwooImbn (MSA), Dental Cam PtM, or 
itr equivalent and the Empkyar 8hdI my aU 

\.* 1. 



(b) The benefits shall Include Plan A Basic Se 
the percentage of payment for 
100%. 4 

(c) Plan 6 Prosthetic appliances and Crown and 
Bridge procedures shall be included: the 
petcentage of payment for services shalt be 80%. 

(d) Pian C Orthodonlure shall be included; the 
percentage of payment for services shall be 50%. 

. An employee Is ellglble for orthodontic services 
0 under Plan C after 12 months participation in the 
1 Pian. Orthodontlc services are subject to a 
, llfcrtime maxlmum of $1,750 per patient. 

24.02 Medical Insurance 
Jl( ,-..”.- 

All employees shaU partlclpate in the Medical 
elvices Plan of Bdlsh Columbia and the 

I 

/ a Q m p l o y e r ~ e m i u m s ,  

(b) All employees shall partldpate In the Medical 
Services Association (MSA), E-ealth 
Beneflts Plan or its equivalent, and the Employer 
shall. pay all premiums. Expenses Incurred 
telatlve to the purchase of corrective lenses and 

me8 or contacts with tlnt o r m e n s e s  may 
claimed up to the amount of $150 dollars once 

per any 24 month period for adults end $150 
dollars once per 12 month period for dependent 
children in accordance w!th the contract between 
the Employer and the Carrier. The limit for 
extended health benefits shall be $25, 000 every 
two ye=. 

- hearing aids with a limit of $500 every five 
years; - open ended hospital co-insurance. 

., / 3 6 I ’ This beneflt also Includes: A + 
1: 

L 
24.03 Group hrrunnce Jp,! 

All employees shall participate in a group insurance pian /‘3b I provldlng the following benefits and the E s s h a l l  4 6 pay all premiums: 
/ 
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(a) An amount equal to two t l m s  regular annual 
salary up to a maximum of SB0,OOO. MI be pald 
an employeg's beneflciaty on death from any 
cause. 

(b) Awldental Death and Dismemberment Insurance 
two times regular 
of $80,000. will be 

paid an employee's beneflclaty In the event of 
death, or the amount specMed In the Insurance 
policy be paid the emplape In the event of 
dlsmembennent or loss of sight. when death, 
dismemberment or loss of sight Is the direct result 
of a noncompenhble accident. 

' 
' a 

(c) Effective at the earliest possible tlme, voluntary 
enrolment In spousal life Insurance by payroll 
deduotlan will be Implemented at the rates 
established by the canker. 

(d) the Employer *HI provide all employees with 
covemas under the Air Travel Insurance Policy 
administered by the Government of the 
Province of BliWIh Columbla. 

24.04 Workers' Compensation Board Claim 

(a) Where an employee Is on a claim recognized by 
the Workers' Compensation Board whlle the 
employee was on Employer buslness, the 
employee shall be entitled to have. 

Y ':< rate of pa , U to a maximum of 
days --T-=-l or any one cairn. Where an employee 
elects to claim leave wlth pay under this Clause, 
the compensation payable by the Workers' 
Compensation Board shall be remffled to the 
Employer. 

Employees who are engaged in demonstrations, 
displays or public relations sanctioned by the 
Employer and are In uniform, shall be covered for 
Workers' Compensation claims. 

(b) 
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except that this Indemnity wlll not release the 
Employer from Its OblIgaUons to make !he 
mntdbuUons requlred under this Attlcle. 

24.07 Employee Assistance Program 

An Employee Assistance program shall be provided. 
The Employer funded program wlll be monitored by 
the Rehabllitatlon Committee establtrhed pursuant to 
Clause 14.09. 

24.08 Ill Health Retlremont 

An employee who is superannuated or retired on amunt 
of 111 health at, or after the age of 55 years or after 30 
years’ contlnwus service shall be granted full vacabn 
leave even wugh they have not completed a full 

. worklking year. 

24.09 Rehabilltatlon Commlttee 

(a) .- a Rehabilltation Commlttee to encourage and / 
The Ernployer and the Union agree to establlsh 

facilitate the early return to gainful 
employment of employees who have boen 111 or 
InJured. 

The Commlttee shall consist of four members, 
two appoinkd from each of the Employer and 
tho Union. 

(c) The two nphsentatlvet of the Union shall be \ 
grantocl time off wlthout loss of bark  pay for 
the purpose of attendlng meetings of the 
Committee. 

The Employer and the Union agree to endeavour, 
where posslbls, to flnd altematbe employment for 
all employees who are medically or physically 
lncapadtated to the extent that they are unable to 
perform !he work of thelr normal ]ob category. 

(b) 

(dl 
I 

, 
’ 

’ 
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24.10 Beneflt Plans Effective Date 

Enrolment in all beneRt plans will be effectsve from the 
first day of the month immediately following the 
completion of the qvalifying period, if any. This shall 
apply to: 

- Short Term Dlsabllity Income Insurance - Long Term Dlsablllty Insurance 
- DentalPlan - Medical $ervices Plan - Extended Health Banefits Plan - Group Life Plan - Accidental Death and Dlsmembemnt Insurance 

24.11 Employer Uabillty 

The Llabllity of the Employer In the provlslon of beneRts 
under this Article Is llmfied to the iwm and oondittons 
outitned in the appropriate contracts entered Into wlth 
various carriers as of April. IQ83 as well as any agreed to 
or negotiated changes. These t e r n  and conditions will 
be llsted in the Benefit Program Manual. 

PS.TECHNOLOG1CAL AND OTHER CHANGES 

25.01 Technological Change 

(a) A technological change Is one which affects the 
terms and conditions or security of the 
employment of a SlgnHicant number of employees 
and alters the basis upon whlch the Collective 
Agreement was negotlated. In the event of any 
dispute or difference between the parties hereto 
concemlng the appllcation, operaUon, or 
interpretation of this Clause, the sald dispute or 
difference shall be resolved without stoppage of 
work pursuant to the grievance procedure. 

A joint committee comprised of four members, two 
appointed by the Employer and twa by the Union 
shall be established to discuss matters of concern 
respectlng technological change as defined In (a) 
above. 

w 

' , 2  

a ' \ (b) 







(It) In those circumstances where the Employer 
Is unable to provide such shoes or boots 
due to the lack of appropriate stze 
seleotians from the general Issue, then the 

shall either supply alternative 
r on an, Individual basis or, 

alternatively, such Individuals shell be paid 
an emount of $90 In lieu of such spedalhed 
issue and shall then be required to 
purchase a similar type of shoe or boot et 
their own expense, 

It Is understood that upon surrender of 
boots deemed to be unserviceable that the 
indMdual authorired by the Employer will 

e If foolwear should be resoled or . Where appmved, the employee 
wlll be reimbursed for resoling expenses by 
Rhe Employer upon presentation of receipts. 

The Employer agrees to provide shoes to 
an Qmployee *ere a medrcat practitioner 
certlfles that orthopaedic footwear Is 
pqulred to be worn. 

All items of unlform shall remain the property of 
the Employer. Employees shall wear the uniform 
provided by the Employer end be uniformly 
dressed at all Umes whlle on duty. 

(Ill) 

I 

(Iv) 

(h) 

26.02 Uniform Maintenance 

(a) All damege to clothing and equlpment lncuned in 
the mume of duty shall be assumed and made 
good by the Employer where an employee can 
produce satisfactory evidence as to the manner of 
damage. 
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(b) All employees shall be responsible for the normal 
upkeep and cleanliness of their uniforms, but in 
the event that the uniform becomes abnormally 
soiled during the normal course of duty, the 
employee shall be reimbursed for cleaning 
expenses by the Emplo$r upon presentation of 
receipts. The Employer shall also be responsible 
for the cost of cleaning uniforms in the amount of 
$18 per month and is to be paid monthly. Such 
cleaning allowances shall be paid during periods 
of unintermpted service only. 

26.03 Personal Appearance 

Uniformed pemnnel must be clean and neat In 
appearance while on duty. Halr must be complementary 
to the uniform and tieet the following requirements: 

(a) Clean and neat. 

(b) 

I 

Must not extend below thk top of the shoulder br if 
longer it must be gathered into a neat 
configuratlon. 

Halr may not have excessive outward flaring. 

Sideburns will be square cut at the bottom of the 
ear lobe or above. 

(c) 

(d) 

(e) Moustache6 will be neatly trimmed and not extend 
beyond 1 cm below comers of mouth, above the 
nostrils, or beyond the width bordered by the eyes. 

(f) Beards Wnl be full beads conneding to 
moustache and sideburns, neatly trimmed and be 
no more that 2.5 cm in length, the neck must be 
shaven and the beard must be started and 
sufficiently matured on the employee’s own time. 







The Employer agrees not to seek indemnity 
against an employee whose actlons resulted in 
judgement against the Employer. 

The EmpJoyer agrees to pay any judgement 
agalnst an employee arklng out of the 
performanee of the employee's duties. 

The Employer also agrees to pay any legal casts 
incurred in the proceedings in Clause @) above. 

28.04 Cllmlnal Adorn  

Where an employee Is charged w#h an offenoe 
resuHlngdlrecUy from the proper performance of their 
dutles and is subsequently found not guilty, 
theempbyee shall be reimbursed for reasonable legal 
fees. 

28.01 Personal ArUolrr 
I 

(a) Upon submlsslon of reasonable proof, We 
Employer will repair or indemnify with respect to 
damage to the chattels of an employee while on 
duty caused through the normal and proper 
performance of duUes; provided that such 
personal property be articles of use or wear of a 
lype suitable for use or wear while on duty. 

The Employer will reimburse the employee to a 
maximum of $100 for items of jeweilery.lost or 
damaged as outlined In Clause 28.05(a). 

(b) 

28.06 NO clU8uOn of Work 

(a) No employee shall strike dwing the t e n  of this 
Collective Agreement and no person shall declare 
or authorire a strike of those employees during 
that tern. A strlke is definad as per Section 1 of 
the Liibwr Reletkm Code of B.C. 

The Employer shall not, during the term of this 
Coiiecthre Agreement, lock out an employee 
bound by this Collective Agreement. 

(b) 
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29.02 Provincial Joint OccupaUonal Health & Safety 
CommlttcH 

There shall be established a Joint Committee composed 
of two repregentatIves of the. Employer and two 
representatIves of the Union. 
responsibility wlll be as outlined In the I 
and Sefaty Regulations as well as to ' 
matters referred by Regional Oaiupational Health and 
Safety Committees. The Provlncial ittee m y  
make recommwdations to the Joint La nagement 
Committee regarding Occupational Health and Safety 
matters. 

Employees who are representatives of the Committee 
shall not suffer any kss of-for the time spent 
attending a Committee mwtlng. 

The Committee's ( 

29.03 Rogional Occupational Health & Safety Commlttses 

The parties agree that the Intent of this agreement is to 
ensure that all qmpbyees shall have the maximum 
posslbb access to the Occupatbnal Health and Safety 
Committee structure. Regional Occupational Health and 
Safety Commkees will be established and operated as 
outlined below 

(a) The Regional Occupational Health and' Safety 
Committees will be comprised of one Unl n 

The Employer will function in accordance with the 
Industrial Health and Safety Rt$gulations, and will 
participate In developing a plogram to reduce risk 
of occupational Injury and illness. All minutes of 
the meetings of the Committees shall be recorded 
and shall be sent to the Provincial Occupational 
Health and Safety Commlttee. 

(c) Employees who, are representatives of the 
Committee shall not suffer any loss of basic pay 
for the time spent attending a Corn- meeting. 

, 

representative and one Employer representative. ? 
(b) 



s1.02 H u m  Rbhb Ad 



31.05 Sexual Hanument in the Workplace 

(a) Me UrUon and the Employer recagntzs the right of 
employees to work In an emironment free from 
sexual harassment, and Fe Employer shall take 
such kctlons ais are necessary respecting an 
employee enaaglng In rexuel harassment in the 
WlkplW. 

Sexual harassmeit means engeging In a course 
of vexatious comriwnt or conduct of a sexual 
nature that is known or ought reasonably to be 
known to be unweksme and shall indude, but not 
be limited to: 

(b) 

sexual solidtation or advance or 
Inappropriate touching and sexual assault; 

a reprlsd, or threat of reprisal which might 
Geasonably be perceived as placing a 
bondition of a sexual nature on Bmployment 
by a person In authority after sych sexual 
solickatlon or advance or inappropriate 
touching Is rejected. 

An employee who wishes to pursue a 
concern arising from an alleged: sexual 
harassment may submit a complalnt in 
writing within 30 days of the latest alleged 
occurrenca through the Union dkectly to the 
Executive Director. Complaints of this 
nature shall be treated in strlct conffdence 
by both the Unkn and the Employer. - 
An alleged offander shall be given notics of 
the substance of such a complalnt under 
thh dause and shall be given notice of a d  
be entitled to attend, participate In, and be 
represented at any hearing under this 
dsUSe. 



The Employer designate shall 
lnveatigate the complaint and shall 
submit a report to the Executive Director 
In wrlting within SO days of receipt of the 
complaint. The ExecWve Director shall 
within SO days of receipt of the report 
Issue hidher declslon regarding the 
matter. 
Where the complaint is detemined to be of 
a frivolous, vindidive or vexatious nature, 
the Employer may take appropriate action. 
Such action shall only be for just cause and 
may be grieved pursuant to Article 9. 
Pending determinatbn of the complaint, the 
Executive Director may take interim 
measures to separate the employees 
oancemed ff deemed neoessary. 
In cases where sexual harassment may 
result in the transfer of the employee, lt 
shall be the harasser who Is transferred, 
except that the h 
transfed with hidher consent. 

Where either party to the proceeding 
disputes the Executive Dlmctor's 
decision in (c)(lii), they will advise the 
Executive Director in writing, within 14 
days of receipt of himer decislon and 
the matter All be referred directly to 
expodited arbitration in accordance wlth 
MOU #3. 

(11) if no dispute Is flied within the period in 
(d)(l) above, the Executiw Director wlll 
implement the declslon and the matter 
will be deemed concluded. 

If a dlrpuk is flied, then the Executive 
Director wlll not implemont the decision 
pending the review by the arbitrator. 

(lli) 
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53.TnE TERMS AND COWETIONS OF EMPLOYMEMt' FOR 
PART-TIME &IpLoMEB WlLL BEINA-WITH 
SCHEDULE F 

IN WITNESS THEREOF tt# Unbn hw cwud 
presents (0 be stgned by It. authorkd Omcrwron UI behalf end 
the Employer has causal these pmohta to be 8lgr#d by b 
offiwm and in the pfwonced: 

FOR lHE UNION: FOR THE EMPLOYER 

Qreg Wood 
Manager, NegotlaU~8slvioeo 
PSERC 



SCHEDULE A 

1. WAQES AND SHIFTS 

1.01 Shifts 

(a) EmployerAim 

The aim of the Employer b to malntaln the current 
number of hN0 platoon ambulance crews In the 
Province, and that addbnal two platoon crews that 
are establld\ed will not subsequently be disbanded or 
converted to other shift patterns, to Advanced Life 
Support crews, or other speelalhed crew duties which 
would limn their capadty to respond to regular 
ambulance calls. 

(b) Flexible scheduling 

All 8ts experlence a higher day-time volume than 

a llexlbl scheduling as outlined below to be 

and availability of part-time staff and the members of 
the post's full-time staff. 

occu pfb during the night hours and the partles agree to 

compatib r wlth the needs of the Eommunity served 

(c) Seniority Shall Apply I 
I 

In all posts the most senior employees will normally 
be assigned to the rhM pattern of thdr choiceland the 
mom junior employees will be arsbned'to the 
remaining shlb. 

(d) Possible Shlfl Patterns , 

(I) 

(11) 

The two platoon shift pattern. 

Five seven hour s h h  per seven day block; 
each shnt to end on or before 1800 hours. 

(Ill) Four scheduled ten hour,shtfb each seven day 
block. 
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(Iv) Four 11 hour day shifts followed by four 
days oft or two '1 1 hour day shnts, fobwed 
by two I I hour afternoon s h b ,  followed by 
four days 0% each shlft to condude on or 
before 2400 hours. 

(e) Possible Shift Patterns - Dispatch 

Dispatcher's hours of work and shlh will apply in 
all fully manned Regional and Pmvlncial dlepatch 
centres operated by the Employer as fo11ows: 

I) Day shifts only of five seven hour shifts per 
week 

11) A ten day cyde of four 12 1/2 hour shW 
followed by six days off. 

ill) An eight day cycle of four ten hour shifts 
.followed by four days off. 

tv) A 14 day cyde of three ten hour shlfts 
followed by four days off and then four ten 
hour shifts followed by three days off. 

(f) Other Shift Patterns 
\; * 

A.) d It is understood thet other shlft patterns may be 
considered during the term of thls Agreement and . 
Introduced, provided that such other patterns are 
acceptable to both parties. 

Notydthstanding (d) and (e) above, employees 
designated as "full-time lrrsgularly scheduled" 
shall not have an estabUshed shift pattern. 

x. 
43 ' 

(g) 

1.02 Wages 

(a) Salary 

The salary of an employee shall be determined by 
adding the value of the employee's additional 
quallflcatlons and experience Increments to the 
employee's quallficatlon pay. 





2. DISPATCHERS 

2.01 Cirulflcrtion 

There will be four classes of Dispatcher: 

(a) Probatlonary 

I) 

ii) 

New emplows subject to probation as set 
out in fils Agreement. 

Crew members training for dispatch who 
will be subJect to a six month probationary 
period durtng which Uma they may be 

unsatisfactory. 
reclassified to crew status If adjudged 





3.02 Meal Allowances 

Employees attending coumos at the of the 
Employer whobe normal work dation and rertdence is 
outside a 32 km radius of the addres course 
Is being held, shall be paid milgage CB Wiul 
Clause 22.09, and moals in accordance with Clause 
22.10, unless meals am provided, VI 
allowance will be reduced by the a 
Clause 22.10 for the meals provided. 
a 32 km radius of the address where 
held, will be pwlded with a lunch or the approprlate 
meal allowance at the Employer's discretion. 

4 SUPERVISORY AUTHORITY 

4.01 Unit Chiefs and Charge Dispatchers shall have the 
authority to give verbal warnings, witten warnings, and 
one shift suspenslans to emplayw38. 

SCHEDULE C 

PENSIONS 

It is agreed by the pafie8 that the Partial integretlon and 
standardization of the several diveme pen8bn prooremmes 
previously In effect will occur as follows: 

(a) Persons covered by this Agreement and empbyed after 
Januaty 1, 1976 will automaticelly be enrolled In the 
Penslon (Public servfce) Act. 

Present empbyees employed by the Empbyer prior to 
January 1,1976 may elect b: 

I) be enrolled In the Penslan (Public Ssrvlce) Ad; or 

(b) 



I 



Newsmtbn 
In the &nt that a new statbn k opencrd and by the 



(I) ArUcle 6 Provincial Joint 

(j) ArtlcleQ Grievance Procedure 
(k) Article 10 Arbitration Procedure 

babour-Management Committee 

iri Article 11 Dlschage, Suspension and 
Dlscipllrle (except Clause 11.07, 
11.08end 11.09) 

Clawe 13.01(b) (c) 
Postlngs 
Selection Pmess for Full-Time 

(e) (h) 
Clause 13.03 

Unit Chief, Charge Dispatcher 
Clause 13.04 Selection Process for Full-Tlme 

Dispatcher 

Clause 18.Ol(a) Statutory Holiday&&- 
Clause 22.05 Instructors 
Clause 22.06 Subslstence Allowance 
Clause 22.09 Vehicle Allowance 

Clause,24.03(d) Group Insurance /4c7 ' * I  

Claim 
Article 25 Technological and Other 

Changes 
Clause 26.01(f) UnHomdJLMC 
Clause 26.01(g) Footwear 

Clause 28.03 Personal Appearance 
Article 28 General Conditions (except 

MI& 29 Occupational Health endSafety 
Article 31 General 

q b  
Clause 13.08 Orievances 7 .< 
Clause 22.10 Meal Allowances 0 3  

Clause 24.04(b) Workers' Compensaffon Board 1 

1 

1 Clause 28.07) 

Term of Agreement . 
(R) ANole33 Part-Time Employees 
(gg) Schedule 'A' 3.01 Subsistence Allowances 
(hh) Schedule 'A' 4.01 Supervisory Authority 
(11) Memorandum of Understanding #13 

F2.00 LEAVE PROVISIONS 

F2.01 Schedullng 

Part-time employees are not entitled to paid leave other than 
as provided In Schedule F2.02 and FlO.01. 
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F2.02 Death In Immddlate Family 

Should there be a death in a part-tlme employee's 
immediate family. whllg they are filling a regular shR they 
will receive leave with pay at their regular rate for the 
remainder of such ahlft. 

rh 
I ' i  

F2.03 Leave of Absence 

The Employer may grant part-time employees leave of 
absence without pay for up to three months in unusual 
circumstances or to engage In other occupational activity. 
Such leave will be at the discretion of the Employer. 

F2.04Pay for Collective Bargaining 

Up to three rrnployrrs who are npmsrntatiws of the 
Unlon on the Negatlatlng Commlttolr may clalm pay for 
mlssod regular scheduled shb. 

A part-tlmo npnsentatlve not making a wage claim for 
mlssed regularly scheduled shHb may clrhn for the 
time of Un merUir  at tbir regular nte of plry. 

F2.05 Pay for Witnesses 

Employees who are called to appear as witmuss and 
who testify beforo an ArbitraUon or Grievance Board, 
may clalm pay for missed reguler scheduled shifts. 

' 

F2.06 Joint Labwr-Management CommittH 

Where a part-time employee k one of the 
reprerentaUve8 deslgnatsd by the Union In accordancs 
with Ciauses 8.04 and 8.08, the omployre may clalm for 
loss of wages lncumd as a result of miulng regularly 
scheduled s h b  while attending merUngs of the 
Committee. 

F3.00 QUALIFICATIONS, W I N I N G  AND STAPFINO 

F3.01 Claw 4 Drlver's L1cm.o 

 rivers are required to M a m a s  4 D ~ V &  License 
issued by the Pmvindal Motor Vehicle Branch that permits 
the holder to operate an ambulance in B.C. 







F3.07 Training Program8 Commiftw 

(a) A Jolnt Commi@e shall be constituted trr provide for 
contlnulng consultation and cPoperoUon between the 
padies with mspect to training delivery in the areas of 
certlkatlon, recertificatbn and contlnuing education. 

(b) The Joint Committee shall consist of four 
repmsentatlves as follows: 

i) two appointed by the Union, of which one shall 
be the Preddent of CUPE Locel873. the other 
shdll b6 a member of the Union Negotiating 
Committee. 

ii) two appointed by the Employer, of which one 
shall be a member of the Management 
Negotiating Committee. 

There yiil be a Chair jolntly appolnted by the patties. 
Each paw shall pay one-half of the fees and 
expenses of the Chair. 

I 
Either party to the CommlItee shall have the rlgM to 
call advisofls), resource persons or witnames to 
assist wlth their deliberetlons. Schoduie F2.05 ihali 
apply to employees who appaar as witn$saes and 
ww. 
The Committee shall meet within 14 days of yritten 
notice by either party, and leave without loss of pay 
shall be granted to Committee members. Minutes 
shall be taken of all meetings and copies of such 
minutss shall be provlded to the Employet and the 
Union. 

The terms of reference for the Joint Committee will be 
to oonsider and resolve IndMdual problems relating to 
employee treatment wlthln the training pmgrams 
arising h m  certlficatbn, reaertiRcation or continuing 
educetkn. 

(e) The Joint Committee shall have jurisdiction to 
consider and resolve any matter arlslng from the 
appllcaUon of Schedule F3.00. Any such matters 
deemed to be pmperly before the Committee shall not 
be subject to the grievance procedure pursuant to 
A M e  9 of tho CollecUve Agmment. 

(c) 

(d) 
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F4.03 Employment Obligation 

(a) All ngW employees will be require& at the unit chiefs 
disoretlon, to undergo a period of orlentation at a 
mutually agreeable time before being allowed to work 
shifts on car. Such orientation will be with pay at the 
appropriate rates as laid out In Schedule F8.01 and 
may consist of orientatkm on or off car. 

There k, KI obligation on the Employer to offer work 
to a part time employee until the part-time employee 
has been employed for a period of three months from 
the date of issuance of their employee number. 

(b) 

F4.04 Probationmy Employment 

(a) All part-time employees shall be considered as 
probationsty employees for all purposes of the 
Agreement and shall work under a permit p ranted by 
the Exeoutlve Commlltee of the Union for six months. 

(b) The ExecuUh Dlmctpr may mJed any probationary 
employee for just cause or may extend the period of 
probatbnwithin which the person may be rejected for 
a fumr period not exceeding six months. 

The employee shall be notified by the 'Executive 
Director in writing with a copy to tha Unlon. prlor to 
the erdendon of their probatlon. Reasons fod the 
extension of the probation and the areas in which the 
employee Is expected to improve shall be included In 
the notification of extension of probation. 

A rejection during probatlon shall not be considered a 
dismissal for the purpose of Clause 11.01. The 
criteria of just cause for determining rejection shall be 
the sultabillty of the probationnry employee for 
continued employment In the position to which they 
have been appolnted, provided that the facton 
Involved in suitabillty could reasonably be expected to 
affect work performance. 

. 





F6.05 Employee Stranding Expenses 

When an employee Is stranded and unable to return to his 
normal post, the Employer shall be responsible only for the 
usual ailawances for meals and accommodations during this 
period. 

F7.00 OVERTIME 

F7.01 Overtime 

Part-time employees who are required to work in excesg of 
84 hours [factored at the two platoon shift pattern as per 
Schedule A l.Ol(d)(i) in a bi-weekly pay period shall be paid 
overtime at one and a half times his regular wage. 

F7.02 Overtime Reeultlng From Caliout 

If the callout runs longer than eight hours, then the 
employee shall lrecelve payment at oveltime rates as 
follows: 

(a) one and one-half times their hourly rate of pay for the 
first three hours: 

(b) two times thek hourly rate of pay for al! hours 
thereaff er. I 

F7.03 Qvertlme Rerultlng from Filling a Regular Schedultd 

Part-time employees who work overtime immediately 
followlng or Immediately preceding a regular scheduled shlfl 
shall be paid overllme as follows: 

(a) one and one-half times their hourly rate of pay for the 
flrst three hours; 

I 

Vacancy 

(b) WO times their hourly rate of pay for ail hours 
themiter. 
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F8.00 WAGES 

F8.01 Salary Schrdulo 
I 

Reeular,Rate of Pay - Part-Time 

The regular hourly mte for a part-Urn@ employee shall 
ned by adding the value of the 
qualiRcatianlexperience pay plus service 

pay. 

Hourly Rates (in dollars) 

QlIDllnath! NrlIB3 NovWS7 AwlIW Awlloo 
Eqwrk- P.Y 

IFA RECRUIT f1.W 12.01 12.13 12.25 

IFA SYEARS 15.77 16.6!3 16.W 18.16 

€MA1 RECRUlT 1S.M 10.Q 16.21 10.37 

EM41 CYEARS 19.81 19.89 20.08 20.29 

EMAII RECRUIT 17.56 l?S? 17,W 17.98 

EMAII S Y W  21.30 21.45 21.86 21.88 

Senlce Pay (per hour) 

AprlIDI NovsoIo7 

- - *oYw .21 .21 .a .21 
Q.-omgw14OYm .4Q .40 .40 .40 
Q.--=ym .e .82 .63 .a 
Q.-capwlYm .a -02 .83 .84 

While working as a dlspatcher a part-time employee 
will receive a dlflerentlal over and above their W l a r  
hourly rate as follows: 

&4?L!E!wovsQM4! l&IDr l l ( o  

2.05 2.06 2.08 2.10 







(b) relmbunement for wages lost as a Wlt of the 
pwt-tlm employee being absent from other 
employment. An employer statement of wage loss 
and a Corut wrtllied summons k repull$d. 

A prt-tlme empbyee receMng pay pumuant tfa (a) and (b) 
above shall remll to the Employer all monies paid to him by 
the court, except travelling and meel allowances not 
&mbUtWU by the Employer. 

FlI.00 RENEWAL REIMBURSEMENTS 

FI1.01 O.FA. C.rwicclte Renewal 

When an OFA celtiffcate renewal Is requlred by the 
Employer such course mey be paM for by the Employer. 

F11.02 Clau 4 Drlvefs Ucence Madlcal Examination 

Upon appiloatloh, the Employer will mlmbunre part-time 
employess for the cost of the medlcal examlnetion 
associated with renebng a Class 4 licence. 

F11.03 C.P.R Instrutton Course 

Upon successful compldon of a cemd CPR Inmotoh 
course, the Employer may reimburse the employee for the 
entry fee WIMm such course Is conducted by an agency 
appmod by the Employer and upon produdion of at Iqast 
one clam lid 

F12.00 EMPLOYMENT QUAUFlCAllONS AND REQUIREMENTS 

All part-time employees covered by thls Agreement shall be 
requlred to receh immunbatlon and booster wrles against 
pollomyelltis, tetanus, diphtheria and may also be required 
to receive a chest x-ray or akln test at least annually. 



F13.00 UNIFORMS 

F13.01 Part-Time Uniform Issue 

(a) The Employer shall ensure that all part-time 
erhployees who have been employed pursuant to 
Schedula F4.03 will recehre e part-time uniform &sue 
as follows: 

1 patrol jacket 
1 pair trousers 
2 shirts 
1 tie 
2 pair light welght sacks 

1 pair issue boots 
1 senrlce cap 

i ben 

(b) Upon unit chlef recommerwlation, the superintendent 
may, on a dlsaetionary basis, issue addMona1 
uniform items. Such issuance will not be 
unreasonably withheld. 

F13.02 Uniform Malnienanco 

All employees shall be respansible for the normal 
upkeep of their uniform as per Schedule F13.02(b). 
The replacement of unserviceable or lost items will be 
made upon surrender of items. or proof of loss, If 
replacement Is necessaty as a result of normal wear. 
Requests for replacement shall be made through an 
IndMdual authorized by the Employer (who will 
normally be a unit chief). 

All employees shall be responsible for the normal 
upkeep and cleanliness of their uniforms, but In the 
event that the uniform becomes abnormally sollad 
during the nom1  c~urse of duty, the employee shall 
be reimbuned for cleaning expenses by the Employer 
upon presentatkn of receipts. , i l  

Female dispatchers may take as an option one skirl In 
lieu of one pair of trousers. 

All items of uniform shall remain the property of the 
Employet. Employees shall wear the uniform 
provided by the EmplOy8r whle on duly. 
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MEMORANDUM OF UNDER8TANDINO #l 
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3. 

4. 

5. 

6. 

8. 

1. 

2. 

3. 

4. 

5. 

The duration of the plan will be from the date one month 
after the date mompllance authorizlrtkn for the Supplemental 
Unemployment Benefit Plan is recdved from knployment 
endImm[gratkneanadatothedateofexpintionofthellth 
Agreement 
Employees do not have a right to SUB Plan payments 
except for supplrmentatlon of Ui Beneb for the 
unemployment period as spedRed In this Plan 
The Employer will lnfonn the Canada Employment and 
immigratkm CPmmlsaion of any changes in the plan wlthin 
30 dav of the etWive date of the chenge. 
Payments In respect of guaranteed annual remuneration 01 
in mqpecl of deferred remuneration or severance pay 
beneft$ are not reduced or Increased by payments received 
under the plan. 

SUPPLEMENTAL UNEMPLOYMENT BENEFIT PLAN - 
PAReNTAL LEAY 

The ok)jecuVe of the $Uppiemental Unemployment Benefit 
(SUB) plan is to supplement h e  unemployment insurance 
benefits rclcehred by eligible employees who are on 
approved parental leave pursuant to CUPE 873 Agreement 
Clause 21.06 
The meximum number of weeks for which SUB Plan bdneffts 
are payable Is ten weeks. 
The duration of the plan MU be from the date one mm 
after the date compliance authorization for the Supplemental 
Unemployment Benefit Plan is recalved from Employment 
and lmmigretlon Canada to the date of expiration of the 1 lth 
Agreement. 
Employees do not have a right to SUB Plan payments 
except for supplementation of Ui Benefits for the 
unempbyment period as specified In this Pian. 
The Employer will Inform the Canada Employment and 
l m m l g r a ~  Commlssbn of any changes In the plan Win 
30 days of the effective date of the change. 
Payments In respect of guaranteed annual remuneration or 
In respect of deferred remuneration or severance pay 
benefits are not reduced or increased by payments received 
under the plan. 

- 
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MEMORANDUM OF UNDERSTANDING #2 

Re: Patlent Transfer Sowice 

The partles agree to form an Implementation Committee 
for the purpose of introducing a pilot Patient Tnnifer 
Service. The Committee will meet within 14 days of 
ratMcalion of the Coibdve Agreement. The project will 
be implemented initihily in We Vancouver and Victorfa 
areas to be expanded to the Vancouver and Victoria 
posts. One year from Implementation, the Committee 
will review the results of the pilot project and mutually 
agree p recommendations to be made to the Ernployer 
regarding the need for a continuation of the Patlent 
Transfer Wrvice snd the feadbillty of Implemwttation of 
the Service in other areasr including the following: 

WRD, Okanagan (Pentlcton, Kulawna, Vernon, 
Kamloops), Prince George, Nanaimo 

The Employer will implement these recommendations. 

it is agreed that the implementation Committoe will 
consist of four memben, two from management (one of 
whom will be the Director, Provincial Operations) and 
two from the Union (one of whom will be the President 
of CUPE, Local 873). The administratlvo costs of the 
meeting will be born by the Employor, including travel 
and accommodation. The representatives of tha W o n  
shall be granted time off with pay for the purpose of 
attending mrrtings of the Committee, or paid their 
regular hourly rate of pay for the time of the meeting if 
off duty. 

The parties recognize the need to achieve the most 
efficient use of resources in this exercise. The 
principles to be considered by the Committee as it 
introduce8 8nd evaluates hi8 pilot project am to include 
but not be limited to: 

the establlrhmont of an rnnual review proce8s; 
patient can nquinments whlch may include ail 
ioveis of €MA; 



1. 

2. 

3. 

4. 
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4. In the ownt the CMA accndhtlon standards am abrod 
from tho current standards, thr Employer reserver the 
right to dlseontlnue this Momorandum 4th the 
mwptlon of ikm 3 above. 

d 

MEMORANDUM OF UNDERSTANDINQ #5 
RE: TIME OFF IN LIEU OF OVERTIME 

The provisions of thls memorandum shall remain in effect for the 
term of !he 1 lth Agreement for a further trial perlod of Cur years 
which may be extended by mutual agreement These provlabns 
may be terminated by either party following this continued trial 
period. 

4) 
,, 

1. An employee may elect to bank OY- on the bads 
of one hour banked for each hour overtime worked to a 
maximum of hours equal to two blocks of the employee's 1 normal shift pattern. 

2. 

3. 

Time off may be taken In full shlfl Increments, at a time 
mutualiy agreed by the employee and the Employer. 

Time off which Is added to the holiday entitlement may only 
be selected after all other employees within the unit have 
seieotd their normal holiday entitlements. 

Banked hours may be accumulated by: 

a) extended tour of duty (16.03) 
b) completion of call (18.a) 
c) adfashifts (18.04Xa) 

Accumulated tlme off that is not scheduled by March 1st of 
each year will be paid out March 3151 of that year at the 
applicable rate such overtime was eamed. 

6. Admlnistrathm procedures will be estabilshed by the 
Empbyer fdkwlng discussions at Jolnt Labpur-Msnagement 
Committee. 

Pay notification wlll include a balance&dat@ of banked 
overtlme hours. 

I 
I 

4. 
I 

5. 

7. 
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I 

Accumulated time off may be ured t6 top up the short 
term disability plan benefits at the employees 
discretion. 

f 

MEMORANDUM OF UNDERSTANDING #8 

Re: Allocation of Work 

To provlde for pravlnclal consistency and fairness, the 
allocation of work will be as follows: 

1. Each employee will apply to on8 operator aa their 
primary operator for the allocation of work. 

L 

2. Each employee altoched to the operator will provide 
their llrrt of avallablllty to the Unlt Chlef or deslgnate by 
an established date. Should an employee not make 
themselves avallable by the establlrhed date, they wlll 
only be given short notlce book 0th after all avallable 
staff who had submitted thelr avallabllity on time. Thsy 
will be afforded a- to short notlce book offa, 
consistent wlth their stated availablllty, prior to 
secondary operators belng offend them shifts. 

3. Upon recrlpt of an employee's avollablllty, In 
accordance with #2, the Unlt Chlef will distribute the 
work falrly and equitably based on availaMlity uslng the 
following formula: 

- add the totai number of available shifts submltted by 
all employws and dlvlde by the number of shlfts to be 
coverad (call-out and spanbeaM) for the scheduling 
period. Divide each employee's avallaMlity by thlr 
number to obtaln the total number of shifts that each 
employee should nwlve. 

Local amngementr may be made warding pllmr time 
call-out work in which the formula In y3 shall be used to 
allocate thb work. Then the non-prlme tlmb work shall 
be allocated In the same fashlon. 

4. 
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5. 

6. 

7. 

8. 

0. 



I 
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1. The sslactton process for these posltlonr shall be In 
aooordancrr wlth Ckuse 13.04 wlth noognltlon to a closed 
port bld If no vacancies exkt on car. 

6. Cumnt part-Ume dkpatchert will contlnue covering 
remalnlng vac8ndes. 

Thls Memorandum encompsuu a11 four dlspatah centres. 

fhls Memorandum will hmaln In elfeet duritlg the term of the 11th 
Agreement. The Unlon and the Employer agree that the 
Provincial JLMC may review thls Memorandum during Its term 
and amend or dircontlnuo It by mutual agreement. 

MEMORANDUM OF UNDERSTANDING #JJ 

R E  Posting of EMA 111 Vacancies 

Thls will conRrm that the Employer will post vacancirs, In 
accordance wlth Clauro 13.01, for EMA 111 PoQIUonr ea they 
occur, The succurful appllant(s) wlll In relectad In 
accordance wlth Clause 13.06 and appolnted to the 
poslUon(s). 

Employees placed In EMA 111 vacancies through this pmcors 
will be required to successfully Ilaenu to the EMA 111 leyel. 
The employee wlll be suppllrd wlth study materials and 
required tnlnlng wlll be provided by the Emplqyer. The 
training wlll be completed withln 30 months from the Ume the 
employee starts In the posltlon. 

hilum to s u c ~ f u l l y  llcense to the EMA 111 level will result In 
the employee having to vacate the EMA 111 posltlon by: 

1. belnp absorbed Into an EMA II porltlon In the EMA 111 
(AM) post If a vacancy exists or Is antlclpated wlthln 
the next 6 m o m  or If no vacancy exists by, 

teturnlng lo the employre's original post H a vacancy 
exlstr or Is antlclpated withln the next six months; or If 
no vacancy exlsta by, 

successfully blddlng to any EMA I1 vacancy within SIX 
months. 

I 

2. 

3. 
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If the employee Is not n=assigned through IH, 4% or w9, the 
employee will be reJUigMd to a Want E w  I1 pooltion. 
Such assignment wlll be by mutual agreement where possible. 

This Mem m will remain In rffoct during tho tom of the 
11th Agre The Union and the Employer agno that the 
Provincial JLMC may review this Memorandum during It. term 
and amend or dlscdntlnue It by mutual agreement 

MEMORANDUM OF UNDERSTANDINQ #O 
Re: Casuals 

The former degignatlon under Schedule B will not apply tb 
Vancower and Wctorle opBraUon8: In [ts place the Employer HFill 
employ the following categorles of unionired employees. 

1. Full time 'regularly scheduled'. 

2. Full time 'irregularly scheduled". 
These employees will be paid at 100% and Will be used to 
primarily cover holidays and training vacandes. 

These employees will be used on an as and when required 
basis wlth no guarantee of pay. The nqrnber of casual 
employees will be set so. as to generate a falr wage for those 
employees. 

3. Casual Employees 

Casual employees will: 

1. be compensated at the appropriate shlfl rate based on their 
qualhtions (minimum EMA 11). 

2. be paid 15% In 11eu of fringe benefits. 
3. receive experience increments for each 2180 hours worked. 
4. not acquire seniority until hired full time and then such work as a 

Casual will be credited as pmmted senforlty based on 2180 
hours equalling one year. 

5. Superennuation to apply after a spedfled period of tlme as 
contained in the fenslon Ac t  
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1. Acute Rerplratory Management (ARM) 
2. 

S. Basle Trauma We Support (BTLS) 

C r l l r c  Amrt Managomet (and related wrdlac 
dkordors)(CAM) 

Among tho coumor whlch could make up the elective counes am: 

I. ObrtrtrlU: 
2 Apevac 
3. Driving 
1. Porlbttlw 
6, IVSkill. 
6. Dl8betic Management 
7. Fractun Managrment 
6. T w o  

The employee wlll bo required to rrroerwfully wmphte dl 
thme of tho con coumoi and two of the eI.ctivr couru i  
ewry live year poriod., Successful complotlon wlll nogat, tho 
mod for foml nvlow 'and Irutrur#on. Those employee6 who 
have boon off work gnater than SIX months because of LTO, 
WCB, LWOP, DSLP, etc., 'may roqulm formal review andlor 
Instruction. Th l i  wlll be determined by return to work criteria, 
and may conilst of a.flve day pracUcal sklils rovlow at a 
trrlnlng faclllty. In rddlUon, each employoe may be rsqrrind 
to be procoptad. The length of oach preceptonhip will br on a 
cam by c8se bails, and mutually agreed to by employee and 
Employer. 

EI~IP~OYOOE that hrve boon Identified by tho SOCC to be 
deliclent in partlculrr rklll anis  will hsvo their lndhddud 
caoes revlewd and ncommond8Uoru made for appropriate 
trainlng lndlor prac;.ptonhlp. 

The Employer anUclpato$ that them will be 15 tralning 
looation8 in the provlnce for dellvery of CME In tho field. It is 
oxpoctrd that the training wlll be provided by the Regional 
Training Coordinators rnd OCCU~OMI instructom rolocted 
punuant to Memorandum of Understanding H6. 

The fongoing io rubjed to tho Board's statutory mqulnmenb 
and approval of CME contont and SOCC lnvolvoment 

Changer 8gnOd to pursuant to this Memorandum will k 
Incorporated Into the 12th Agreement. 
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MEMORANDUM OF UNDERSTANOINO #I2 
Ro: Pro July I ,  1974 Employees 

In order to address the Impasse reached In negotiatlons regarding 
the stahts of emplows who Wed in the ambulance senrice prior 
to July 1,1974 the following shall apply: 

In the event that an employee hired prlor to July 1, 1974 is 
dlsmissed as a direat result of faillng three attempts at 
reeertnlcation. the Alticle 23 contract language that will apply 
will be that language contained in the Ami 1,1984 to March 
31,1986 contract. 

MeMOR4NDUY OF UNDERSTANDINQ #I3 
R.. Standards Commltbe 

The Employer establish an ongoing Standards Committee 
conslstlng of six persons: 

- 2 M e d l ~ l  Dpctor~; 

- 4 Emergency Medical  Asslstants conslstlng of at least one 
E M  I I  and one €MA 111, elected by and from the Reglonal 
Stendards of Care Committees. 

The Commlttee will review: 
I 

1. the current cunlculum; 

2. the standards of petlent care delivery 

and make recommendations to the Employer regarding the above. 

The Committee will Initially determine the terms of its members and 
deternine necessary resources which may be required, Including a 
professional educator. The Committee will report on a regular 
basis to the Executive Director and Its acttvlties wlll be revlowed on 
an ongoing bads at Joint LabowlNlanaOement Commlttee 
meetings. 

The CommMee shal meet at least once a year. 
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R. 
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2. Cotnmlttae Objectives 

(a) Bawd on the factors In Item 4 below, the 
committee Shdl conduct a compnhenslv. 
review of work dlstdbut!on and workload. 

the Commitke wlll mike recommendations 
to the Govomment of the PmvlnGe of 
British Columbia with respect to humrn and 
physical resources~ 

(c) the C o m m b  shall prioriu the 
communities to be examlned and shall set 
time frames for the completion of the study 
In each community. 

(b) 

3. Role of Chalr and Renodna F8cilitator 

The Chalr will: 

(a) ensure the objectives of the Committee are 
achleveQ; 

(b) be nrponslble for ensurhg nsource 
materials are made available to the 
ComLlttee wtien required; 
will facllltate resolutions to luuer~whlch 
may arise from time to time: 
will chair meetings as requested by the 

wlll ensure timelinoss of thls Committee 
report to the Government of the Province of 
Britbh Columbi8. 

4. Factors for Committee Condderatlon 

(c) 

(d) 

(e) 

Cemmlttee members; I 

(a) the Committee k to asaess se r lce  
demands whllo recognhlng that many 
factore may affect neource nquinmenb 
including but not llmlted to: 

- Unit Hour UtillzsUon - Reaponse times - Geo4odo analysls 
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- di8prtch polities - I M A  levels of service - typ& of s~wice demand - tran8ferlprCr- 

- statlon iacatlona within a poet 
-availability of fuli~funotlon CAD 
- hand& of patlento to hospkais 

hbpital 

5. Reporting 

(a) The Committee shall prepare a report 
outlining its findings basad on the 
objectIves established in B. 2 above. 

Should the tindings of the CommiUee fe8Ult 
In recommendations far enhanced I human 
n80urces, such recommendatlons *hall bo 
made to the Government of the Pfovlnce of 
614tlsh Columbia. 

(e) The Committee report and attendant 
ncwnmendatlons wlll ideally bo 
unanimous. Where such unanimlty does 
not exist, the recommandation of the 
Reporting Chair shall be the 
nmmandatlon of the Committee. The 
partles shall Issue minority reports. 

(b) 

MEMORANDUM OF UNDERSTANDING #l5 

(1) The patties agnr that vacancies whlch arise In those 
stations idenuflod below will be porkd withln 30 days 
and ~lectlonr shall be nudo wlthln Bo day8 of the 
closing data of the.poatlng. 
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MEMORANDUM OF UNDERSTANDINQ #I6 

RI: Othor Occupational Activity 

I. TIIO Employer WIN‘ approve a request for a irave of 
absence wlthout pay for a period of up to thno years 
whlle an employee is employed as a full-time Instructor 
to Instruct an approved tralnlna program on behalf of a 
tnlnlna agrnoy, lnrtituts or ooiirgr. The Iewo will bo 
extended for a period of up to two yran  upon requost. 
Sonlorlty shall contlnw to a c m e  durlng tho Ioave of 
abunco. Tho rmployoo wlll be returned to tholr fonnor 
porltron, station and shift pattern at the eoncluslon of 
the ieave. were requlrod the empioyn wlll be 
provided thr opportunliy to malntain or nnow their 

When an employoe requlrer ioaw from work to instruct 
an approvrd brlnlng program on bohrlf of a tralnlng 
agency, institute or coiloge on an occasional or “pIr 
class” bask, such Ieavr without pay may be $rantod. 
Such leave wlll not bo unnasonabiy wlthheld. Sonlority 

I 
shall continue to accrue during tho Ioaw of abunco. 

All empfoyeos on loavos as par No. 1 and No. 2 of thls 
Memorandum of Undontanding shall nmaln membors 
In aood standing of CUPE Local 873 In accordanco with 
CllUHe 4.0l1S.0l,S.02. 

4. Any toms and condltionr negotiated In the 12* 
Collective Agnrment rhall apply to all employees on 
leave undrr thls Memorandum of Undenbndlng on the 
flnt ethcth data of rubject agmment. 

Ilcrn80. I 

2. 

3. 
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MEMORANOUM OF UNDERSTANDING #Fl 
SHIFT PATIERNSIPART-TIME EMPLOYEES 

The partles agree that for the term of thls agreement status quo will 
apply; that being the shift patterns as desGllbed In Schedule A 
l.Ol(dKe) and (9 wlii apply to part-time employees when they are 
scheduled into vacant shifts. 

LETTER OF INTENT 
CRITICAL INCIDENT STRESS 

The Employer is committed to the continuing pmvlsbn of Criticel 
lnddent Stress debrlefing to employeas as epprOpfM0. CUP€ 
Local 873 wlll appoint a representative to meet WWI m ~ n t a t i v e s  
of the Employer to discuss the enhanced dellvery of thb pmgrem. 

LETTER OF INTENT 

RE: STANDARDS OF CARE COMMmE 

The Employer supports the concept of Reglomi Standards of Care 
committees. 

It Is recognized that a Standads of Care Committee an, UIfOugh 
profeeaionai peer review, make recommendations to the medical 
coordinator in respect of such matters the Committee d m  
appropriate to the continued pmvWn of high standards of 
prehospital cam. 
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