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This AGREEMENT is made in duplicate this 26th
day of September , 1986.

BETWEEN:

The Communi cations and El ectri cal
Wor kers of Canada and its Local 402
(hereinafter referred to as *the
Uni on’

of the First Part
AND

The New Brunswi ck Tel ephone
Conpany, Linmted

(hereinafter referred to as " the
Campany”)

of the Second Part

WHEREAS, the parties hereto are desirous of
mei ntai ning a harnoni ous rel ationship between
the Ccmpany and its enployees based upon
under standi ng and confidence with due regard
to their respective interests and joint
obligation in providi ng conmuni cati ons
services to the public,

NOW  therefore, this Agreenent witnesseth
that the parties hereto agree as follows:
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ARTICLE 1 - PURPOSE, RECOGNI TI ON AND SCOPE

1.01

1.02

The purpose of this agreement is:

(a) To establish the rates of pay, hours of
work and other working conditions for
such of the Company's enpl oyees as are
enployed in any of the occupations
covered by this Agreement.

(b) To establish a procedure for final
settlement of differences concerning
the interpretation, admi ni stration,
application or alleged violation of any
of the provisions of this Agreenent
wi t hout stoppage of worKk.

The Campany recognizes the Onion as the sole
bar gaining agent for all Craft and
Bui I di ngs, Supplies and Services enpl oyees
covered by the certification order of the
New Brunswick Industrial Rel ations  Board
dated 2 September, 1983, but excl udi ng
persons enployed in a confidential capacity
and all other employees of the Caapany.

Except when deened necessary by the
Campany's nmnagenent, nhanagement personnel
will not perform the functions normally
assigned to enployees covered by this
Agr eement

The Union, its nenbers orits agents shall
not intinmdate or coerce an enployee into
membership and shall not, during working
hours of an employee or on the Company's
prenmises, conduct Union activities except as
provided forin this Agreenent.
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*1.05

*1.06

ARTICLE

Where this Agreement calls for notice to the
Campany, notice shall be sufficient if
mailed to the General Manager = Human
Resources and Corporate Services of the
Ceaepany at PO Box 1430, Saint John, N.B.
E2L 4K2Z.

Where this Agreenent calls for notice to the
Union such notice shall be sufficient if
mai led to the ‘Communications and Electrical
Workers of Canada at 28=32 King Street, 3rd
Floor, Saint John , K.B. E2L 1G3.

2 = DISCRIMINATION

2,01

The Campany shall not dominate o interfere
with the administration of the Union. It
shall not contribute financial. or other
support to it. Nei ther the Company nor its
agents shall refuse to enploy any person
because the person is a member of the Union,
nor seek, by inposing any condition in the
contract of enployment, by intimdation, by
dismssal or threat of dismssal., by the
imposition of a pecuniary or other penalty
or by anv, other neans whatsoever, to compel
an employee to abstain from beconmng or
continuing to be a nenber or officer or
representative of t he Uni on or from
exercising his lawful rights;y butnothing in
this Agreement shall be interpreted to
affect the right of the Company to suspend,
transfer , lay off or discharge enployees for
appropriate and sufficient cause,

Use in this Agreement of masculine or
feminine gender shall be construed as
including both male and fermale enployees
and not as specific sex designations.
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ARTICLE 3 - UNION MEMBERSHIP AND DEDUCTION OF

REGULAR DUES

#3.01

0302

3.04

Al enployees, who on the effective date of
this Agreenent, were nmenbers of the Union or
those who become nenbers of the Union,
shall, as a condition of enployment under
this reenent, maintain paynent of regular
menbership dues except as provided for in
Par agraph 3.04 bel ow.

New enployees shall, as a condition of
enpl oynment under this Agreenent, become
nenbers of the Union insofar as the payment
of regul ar membership dues is concerned, as
follows:

(a) &all newly hired enployees, who have
coupl eted one (1) nonth’s service and

(b} All rehired enployees inmediately if
they have a total of one nonth's
service, however accumul ated.

i Not less than ten days, nor nore than twenty
days before the expiry date of this

Agreement, an enpl oyee who wi shes to
di sconti nue nmenbership in the Union under
this Article 3 shall notify both the Company
and the Union in witing and such withdrawal
shall not have any effect on his enpl oyment
status. In  such cases, however, the
L?rrpl oyee shall continue to pay dues to the
ni on,

An  enployee who feels he or she has
justifiable reasons for withdrawing ‘Union
menbership and not paying dues may, after
advi sing both the Campany and the Union in
writing stating such reasons, submit the
case to a three (3} nenber i ndependent
Board. One nenber of the Board will be
appointed by the enployee, one nenber
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3.07

{Cont'd)

appointed by the Union and a third, who
shal| be Chairman, selected by the first two
named . In event of failure to agree on a
Chairman, the case may be submitted to the
M nister of Labour for an appointnent -
Before exercising the provisions of this
clause, the enployee nust have exhausted the
normal  Union channels for resolution of
hi s/ her conpl aint. Nor mal channels shall be
uP to and including the National President
of the CWC.

The Board shall decide if the reasons
submitted justify withdrawing from the Union
and not paying dues. A majority decision of
the Board shall be final and binding to all
parties.

Employees who are nonmenbers of the Union by
virtue of a condition of this Agreerment O
previ ous Agreenents shall maintain the same
conditions of enploynent as Union nenbers.

Subj ect to the' provisions of this Article,
the Company agrees to deduct from the wages
of an enployee, on his witten and duly
signed authority, an amount equivalent to

the regular nonthly union dues.

The Company agrees that all regular dues
deductions will be processed on a nonthly
basis with the deduction being made fram the
first pay period of each nonth.

When an enployee does not have sufficient
earnings to pernit a deduction, the Conpany
shal | not be obligated to nmake such
deductions from subsequent earnings.
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*3.09

.10

3.12

The Company agrees to renmt the nobnies so
deducted to the Secretary-Treasurer of the
Canmunications and Electrical Wor kers of
Canada before the end of the calendar nonth
in which the deduction was made. A list
will be provided show ng:

(1) Name of enpl oyee and hi s/ her
headquarters  address

(2) Amount of dues_naid

(3) Additions to the unit

(4) Deletions to the unit

(8) Change of name

(6) Change of status = regular, tenporary,
etc.

(7Y Classification of each enployee

The Company Wi ll cease to deduct dues when
an employee is assigned to a position not
covered by this Agreement except when an
enployee is assigned to an acting or
tenporary management position.

The ampunt of regular nonthly dues shall be
such amount as may from tine to tine be
certified to the Company by the
Secretary-Treasurer of the National Union.
At | east ninety (90} days notice. of any
change in the amountto be deducted by the
Canpany shall be provided in witing.

1t is understood and agreed that the Union
will save the Company harnless from any
claim demand, c¢omplaint or action arising
from or by virtue of the deduction ang
remttance of dues to the wunion.

The Ceompany agrees to include the anopunt of

union dues paid by each enployee on the
enpl oyee’ s T=4 slip.
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ARTICLE 4 = UNION REPRESENTATION

4.01

4.02

4.03

The Onion agrees to' notify the Conpany in
witing of the names of Local officers,
Chief Stewards and Stewards, and identify
the work group each represents , and to
informthe Campany in the same nanner of any
changes . A Local Officer, Chief Steward or
Steward shall not act as such until the
Coampany has been notified of his appointment.

Before the Campany changes the geographic
| ocation of any Union Oficer, Steward or
Chief Steward who is to continue in the

Company's  employ, t hus rendering hi m
ineligible to represent his woerk group, such
person will be allowed reasonable tine

(maxi mum 2 weeks) to hand over his duties to
his successor.

Where a Steward is unable to represent the
employees in his work group another Steward
from the same geogr aphi cal area and
bargaining unit may be substituted in his
place and the Campany shall be so inforned.

The Uni on Nat i onal Representative
representing CwC Local 402 may attend and
participate in Uniom - Managenent neetings
as necessary. He shall not conduct Union
activities "with enployees during working
hours unless with the permission of the
appropri ate  Manager, or the Manager's
designate .

Before entering company property the
Nat i onal Representative shall clear his
visit and the areas of Conpany property he
may visit with the appropriate Manager, or
the Manager’'s designate. Such perm ssion
will not be unreasonably withheld.
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ARTICLE

Wthin the first nonth of employment, a
newmy hired enployee will be introduced by
management t0 a Uni on Steward.

5 = TIME ALLOMNCE

5.01

5.03

Each enployee ,- Steward, Chief Steward or
Bar gai ning Representative nust arrange with
his imedi ate supervisor for relief and be
subject to service requirenenitg, for all
time off the job required foe the purposes
specified in this Agreement.

An enpl oyee having a grievance or conplaint
shall have a reasonabl e amobunt of time Of
to confer with his Union Steward or with
canpany management during his schedul ed
wor ki ng hours without deduction of wages in
respect t hereof.

St ewar ds, Chi ef S tewards or Local 402
Oficers shall hawe a reasonable anopunt of
time off to handle grievances and to attend
meetings wth company management during
wor ki ng hours without deduction of the time
so occupied in the computation of the tine
wor ked for the Campany, and wi t hout
deduction of wages in respect thereof.

Enpl oyees may be allowed unpaidtime off for
Union business. Normally,~ two weeks written
notification shall be provided to the
i medi ate supervisor and personnel manager
by the National Representative or President
of cwe |ocal 402, stating purpose, names of
enpl oyees and tinme required. Per mi ssi on
wi |l be subject to service requirenents.
Normally, a reply will be provided wthin
one (1) week of receipt of request.
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*5.08

5.06

5.07

(a) One representative fram each of the 11
sub=logals may attend the Union
bar gai ni ng caucus wi t hout loss of
seniority ar wages to a maxi mum of
three days, provided the Coampany is
given the nanes of such delegates at
least two weeks prior tothe neeting.

{b) Authorised Bargaining Representatives
of the Union (maximum §) may have time
of f for purposes of bargaining wthout

} deduction of the time wot ked and

f without deduction of wages in respect
thereof provided that such time is
actually devot ed to collective
bargai ni ng neetings as nutually agreed
by the Union and the Company.

Where a portion of an enployee's schedul ed
vacation falls at the same time as a
National Convention or bargaining caucus
which he is selected to attend, that portion
of the employee's vacation may be
reschedul ed for an available time on the
vacation schedul e.

\WWhenever, in the opinion of the Departnent
Head concerned, an enpl oyee takes an
unreasonable amount of time off under this
Article 5 or engages in activities
detri ment al to the Cempany or the public
service Wwhich it renders, the Departnent
Head concerned may, after ten days prior
notice to the Unien, or. byfurther witten
notice thereafter frem time to tine,
stipulate that thereafter tine off with pay
will not be allowed or will be confined to
limts £ixed byhimfor the activities which
he specifies.
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5.08 A Local Officer, Chief Steward, Steward or

Bargai ning Representative shal |, at the
di scretion of the Department Read, be
granted  personal unpaid time when the
requirements of the position warrant such
absence.

5.09 A Union Representative shall not suffer any
loss in basic pay in order to attend
neetings betweenthe Campany and the Union.
Nor  shall the Union Representative be
entitled to receive any pay in excess of the
regular weekly rate or daily rate because of
having attended such nmeetings. A reasonable

amount of travel tinme will be allowed on an
i ndi vi dual basis as determined by the
Campany .

10 A Steward, Chief Steward or Oficer of CWC
Local 402 will be allowed unpaid tine off to
conduct Union busi ness. Three (3) months
witten notification shall be provided to
the immediate supervisor and to the Company
stating the tine required. Time off the
job, once schedul ed, must be taken and any
continuous period in excess of thirty -(30)

days will be deducted frem the enployees
service. Any request for time off with lees
than three  (3) nonths notice shall be

subj ect to Department Read approval .

ARTICLE 6 =~ UN ON EXPENSES

060l Onless otherwise specified in this Agreenent
the Union shall §mMeO the expenses incurred
by its own representatives in attending
neetings, contenmplated by this Agreement and
all joint expenses incurred in respect of
such ~ neetings, shall be borne by the parti es
in equal shares.
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ARTICLE

7 = STRIKES AND LOCKOUTS

7.01

7.02

ARTICLE

So long as this Agreement continues to
operate the Company agree that there shall
be no lockouts and the Union agrees that
there shall be no slew down, strike, or any
ot her stopJoage of or interference with work
whi ch woul d cause any interruption of work.

The words ®"strike® and "lockout®™ shall have

the neaning given the words in the New
Brunswick | ndustrial Relations Act.

8 - MANAGEMENT RIGHTS

8.01

8.02

The Campany has and shall retain the
exclusive right to manage its business and
direct its working forces in the nost
econonical  manner possible, including the
right to hire, suspend, discharge, pronote.
discipline or transfer any enpl oyee;
provi ded, however , that in exercising its
rights to discharge an employee, the Company
shall not act in an arbitrary or unjustly
discrimnatory manner.

The Company also reserves the right to
require a medical examination of any present
or future employee at  any time and
certification fram a medical practitioner
t hat the enpl oyee or appl i cant for
employment i s physically fit to performthe
duties of the job involved,

The Company agrees that its function will be
exercised in a manner consistent with the
general purpose and intent of this Agreenent.

The first six (6) months of enploynment shall
be considered a probationary period during
which the Conpany will review the enployee's
ability to neet the job requirements.
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8.04

ARTICLE

(Cont'd)

Notice of propoaed di sm ssal of a
probationary employee will be forwarded to
the Union Business O fice. Such di sni ssal
shall not be subject to the grievance and/or
arbitration procedure.

9 - DEFINITIONS

For the
9.01

9.02

pur poses of this Agreenent:

EMPLOYEE neans a person enployed with The
New Brunswi ck Tel ephone Company, Limted to
do skilled or unskilled manual or technical
work in any of the occupations |isted in
Appendi x A, attached hereto and forming a
part of this Agreenent, but does not include
a person employed in a confidential capacity
or having authority to enploy or discharge
employees.

REGOLAR EMPLOYEE neans an enployee whose
enmpl oyment s reasonably expected to
continue nore than twelve nonths, although
such enployment nay be ternminated earlier by
action on the part of the Company or the
enpl oyee.

REGULAR TERM EMPLOYEE means an enployee
engaged for a specific project ora specific
period of nore than twelve nmonths with the
definite understanding in witing that his
enpl oyment nay terminate upon conpletion of
the project oratthe endof the period.

TEMPORARY EMPLOYEE neans an enpl oyee who is
hired on the understanding that the period
of enploynent is expected to continue for
more than three weeks, but not nore than
twel ve nonths.
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9.05

9.13

OCCASIONAL EMPLOYEE neans an enpl oyee who is
engaged on the understanding that the period
of enpl oynent will not exceed three
consecutive weeks.

PROBATIONARY EMPLOYEE -~ an enpl oyee shall be
considered to he a probationar amployee
until he has been enployed by the Campany
for six nonths..

FOLL~TIME EMPLOYEE means an enpl oyee
{regulac o r temporaryyho is required to
work the basiec hours of work for the class
of work on which he is hired, as detailed in
Article 16.

PART- TI ME EMPLOYEE . neans an enpl oyee
(regular or temporary) who is normally
required to work | ees than the basic hours
of work for a full-tine enployee.

TOUR OF DUTY neans the tine worked by an
enpl oyee on any working day,

SCHEDULED TOUR OF DUTY neans a tour of duty
not exceeding the basic hours of work per
day which an enployee is scheduled to work
and of which he has been advised in advance.

DAY TOQUR neans a tour of duty which falls
between the hours of 07:00 and 18:00.

BASIC HOURS OF WORK neans the hours of work
per day and per weekfor full-tine employees
established in Article 1s.

BASI C RATE OF PAY means the weekly wage rate
shown on the Wage Schedule, which is paid to
a full-tine employee for working his basic
hours of work and at which he is carried on
the payroll records of the Cempany.
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g.14

9.16

9.17

9.18

9.19

9,20

OVERTIME means the time worked by an
enpl oyee in addition to, or outside of, his
schedule tour of duty for that day.

TRAVEL TIME neans that tine during which an
enployee is required to travel on Company
instructions away from his headquarters on a
new job assignment and is paid for by the
Campany.

PREMIUM TIME neans the tinme worked on a
schedul ed tour of duty for which a premum
is paid in addition to the basic rate for
working on a Sunday, Holiday, Christmas Eve,
New Year’'s Eve or second or subsequent
consecuti ve Saturday .

HEADQUARTERS neans that canpany | ocation
that is defined as the enpl oyee’s pernmanent
reporting centre as identified to the Union
in Clause 3.09(1).

WAGE SCBEDULES neans the rates of pay shown
in Appendlx C attached hereto and which
forns art of this Agreement . The
Schedules etermne the starting rate for
i nexperienced enployees, the period of tine
whichnormal Iy will el apse between increases
and the ampunt of the increase which may be
granted to enployees in each of the various
classes and schedul es.

SENIORITY neans the net credited service as
shown on the Campany's records.

UNION STEWARD or CHIEF STEWARD neans an
enpl oyee appointed by the Union to represent
the interests of the Onion nenbers and whose
appoi ntment has been certified by witten
notification £ramthe Onion to the Conpany.
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9.22

ARTI CLE

BARGAINING REPRESENTATIVE means a person who
has been el ected or appointed by the Union
to aet and bargain for its nenbers at
neetings with the Company, as provided for
in this Agreement and whose election or
appoi ntment has been certified by witten
notification fram the Union to the Company.

WORK GROWS neans those groups as listed in
Appendix B.

10 = SENORITY

10.01

10.02

10.03

10.04

The net credited service date as shown on
Canpany records establish- an enployee's
seniority.

The Compsny recognizes its responsibility to
an employee who has a bong service record
and agrees to give consideration to the
seniority and nerit of an employee in
matters affecting him having due regard to
the Campany's operations. Al'l things being
equal, seniority wll prevail.

If two or nore employees have the sane net
credited service, the eldest shall be deened
to have the nost seniority.

The Coapany will prepare and post on
appropriate Company bulletin boards, on
January 1 and July 1 a list showing the
seniority of employees. One copy of this
list will be sent to the Union Business
O fice.
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ARTICLE 11 - FORCE ADJUSTMENT

*11l.01

0 11 04

11.05

When condi tions arise whi ch, in t he
Canpany’s opi nion , necessitate force
adjustment this adjustment will normally be

accemplished by reassigning the affected
staff, either temporarily or permamnently and
providing appropriate retrainima., | n the
cagse of  permanent transfers Article 20
applies. The Company agrees t O give
consideration to an enployee’s seniority and
preference of type of work and location in
neki ng sueh reassi gnnents.

An enpl oyee reassigned to an occupation of
lower classif ication in accordance with
11.01 shall maintain his current rate of pay
until such time as he is eligible for an
increase on the wage schedule for the
occupation to which he is assigned.

In the case of a tenporary assignnent to a
new | ocation a mninum of three (3) working
days’ notice shall be given to the enployee,
except in oases of energency.

Normal ly an employee who has been
temporarily assi gned to anot her
position/location will be given the

opportunity to return to hi's former
position/location as seen as there is a
requirement to fill that position.

If staff in a work group is being reduced
due to lack of work, the Union will be
notified in witing 1 nonth in advance. The
lay-of f shall be as follows:

{a) Except for nmjor suppliers (Northern
Tel ecom etc.) or when contract
term nation invol ves a penalty,
contractors will be rel eased, then
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N

11.085

//
/

11.06

{Cont'd)
(b) temporary and part-tine enpl oyees, them

{e) regular full-tinme enpl oyees by inverse
order of seniority for the work group

affected .

(d) When it is necessary to replace the
laid off employee , any transfer
required will be at the expense of the

eaployee being transferred.

It will be the responsibility of laid off

employees, affected by 11.05, who desire
reenmpl oynent to keep the office informed as
to their correct addresses. If an enpl oyee
fails to signify his intentions to return to
woe k within three (2) days of bei ng
recalled, his name on the recall list wll
be passed over; if he fails to return to
work or to give a legitimate reason for
being unable to do so within two (2} weeks
after  being recalled, his name shall be
struck £ram the recall list.

11.07 The Ceompany agrees to treat the first thirty

{30) days of a lay-off as a | eave of absence
and net credited service will accumulate for
the first thirty (20) days.

11.08 VWen staff is being increased following a

g lay-of f, enployees shall be recalled in
JET

everse order of the lay-off.

11. 09 Recall rights wll be maintained for a

period of six (6} nonths following a |ay-off
and during this period, the enployee renains
eligible for term nation allowance per
clause 11.10. The enployee may choose to
maintain recall rights for an additional six
(6) nonths, but by so doing becomes
ineligible for term nation al | owance
paynents.
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Termi nati on Allowance

Termination Allosance will be administered
b%the Campany's managenent and provided for
those employees whose service is terninated

for

(a)

(b}

(e}

()

the following reasons:

Term nation due' to lack or cessation of
wor k.

Term nation when positions are
elimnated due to changes in technol ogy
or where other suitable work cannot be
offered or is not available.

Termi nation due to inability to
satisfactorily fulfill -the requirenents
of available positions when offered per
Clause 11.10(b}.

Term nation due to physical or nental
i naptitude:

For eligible enployees, paynent shall
be calculated as follows:

Years of

Service Completed Allowance

2

but Pees than 10 1 week's pay for each
full year of service.

10 years and over 1 week's pay per year

of  service or
fraction thereof, to
maximum of 20 weeks.

11.11 Termi nation Allowancei s only authorized
when there is no proapect for rehiring.
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Noti cc_Upon Separation

11.12 Subject to any gover nment regulations
concerni ng separation notice, enployees who
are being laid off shall be entitled to the
following periods of notice:

(a) If enploynent is by the hour or day. no
definite peried of notice shall be
given.

(b) If employment is by the week, a week's
notice shall be given.

11.13 Enpl oyees who are resigning from the
Canpany's service are expected to give the
Company a period of notice as specified in
11.12.

11.14 The notice shall be computed in all cases
from the date when it is given.

ARTICLE 12 - ACCIDENT | NVESTI GATI ON

12,01 An Accident Investigation Committee shall be
established at the request of the Company or
the Union, to investigate the followng
types of acci dents i nvol vi ng enmpl oyees
covered by this Agreement:

{a} Fatalities, Lost Time and Disability
acci dent s.

(b) Major Mdtor Vehicle accidents.

o 1202 Such Committee shall consist of a Managenent
empl oyee, who is an enployee of the
Department concerned and the employee health
and safety representative, who is an
enpl oyee of the Department concerned. |If
further menbers are considered necessary,
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12.02 (Cont'd)

the composition of the Committee will be
arranged by negotiation between the above
nanmed representatives.

12.03 An enﬁloyee' involved directly or indirectly
in the accident under investigation will wnot
be eligible for nenbership on this Commttee.

Preparation and Distribution of Report

12.04 (a} The Conmittee wll examne all facts
related to the accident in an endeavour
to determ ne the true causest hereof,

(b} A witten report of the investigation
shall be prepared within one week of
the date of the Committee Meeting and
shall be carefully read and signed by
each member of the Commi ttee and
forwarded to the Campany. Each member
of the commttee shall retain acopy of
the report.

ARTICLE 13 -~ DI SCI PLI NE

¢ 13 0 wWhenever a neeting between the Company and
an employeei s held for the put pose of
imposing discipline the Campany will advise
the enpl oyee concerned of his right to union
representation and, when requested by the
employee, a Steward or Chief Steward shall
be invited by nanagenent to be present at
said nmeetings.

13.02 The Company agrees to give as mueh prior
notice as  circunstances permit to the
Steward or Chief Steward concerned of any

contempl ated di sni ssal , suspensi on of
denotion of. any enployee for disciplinary
reasons.
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13,03

*13.04

ARTICLE

The Company agrees to provide the emspleyee
and if requested by the employee, his
steward., with witten notification of the
impoai tiom oOf dismissal, suspension OfF
denotion and the reasons for such measure.
at the tinme it is taken or as soon
thereafter as pessi ble.

Letters or references of a disciplinary
nature in an enmployee’s file shall normally
be cancelled after thirty-six (36} nonths,
unless during this thirty-six (36) nonth
period the enpl oyee receives any additional
di sciplinary notices,

14 - GRIEVANCE AND ARBI TRATI ON PROCEDURE

14.01

Grievances Involving Interpretation, Alleged
Violation or Disnissal

Should any differences arise between the
Canpany and the Union or any of its members
thereof enployed by the Company as to the
interpretation or alleged violation of any
of the terms of this Agreenent or a
dismissal, it is agreed that there shall be .
no stoppage of work buta final and binding
settlement of any such differences shall be
arrived atin the follow ng manner:

Step ne

Wthin twenty (20) working days from the
aggrieved action, the employee Or steward
(at the enployee’'s request) shall discuss
the grievance with the enployee's immediate
Supervisor . If a reply, a satisfactory
adjus tment or settlement is not received
within two (2) working days, the enployee
may proceed to Step Two.
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14.01

(Cont'd)

Step Two

Wthin twenty-five (25) working days of the
aggri eved action, the enployee or his
representative shall present the grievance
in witing to the person designated as the
Second Level Manager concerned, stating the
agreement provision allegedly violated. |If
a reply, a satisfactory ~ adj ustment or
settlement is nut received within five (5)
working days from the date on which the
grievance was presented atthis step, the
enpl oyee may proceed to Step Three.

Step Three

Wthin ten (10 working days from the
expiration of the five day period referred
to in Step Two, the enpl oyee or hi's
representative my present his grievance in
witing to the Depar t ment Bead. The
di sposition of the grievance at Step Two and
any replies nust accompan y the grievance
If a reply, a satisfactory adjustnent or
settlement is not received within five (5)
working days fram the date on which the
grievance was presented at this step, the
enpl oyee may proceed to Step Four.

At this Step Three, the Union shall have the
right to initiate a grievance as to the
interpretation or alleged violation of any
of the terns of this Agreement or a
dismissal directly affecting sever al
employees or when nore than one inmediate
supervi sor is involved. The tine linmts and
ot her procedures of this step and subsequent
steps shall be followed.
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14.01 (Cont'd)

Step Pour

Wthin thirty (30) working days from the
expiration of the last five day period
referred to in Step Three, the employee or
the Union on behalf of the employee,
follewing witten notice to the Company, may
submit the nmatter to arbitration as provided
for in 14.05 of this Agreenent.

14.02 In deternmining the tinme limits in the
foregoing steps, Saturdays, Sundays and paid
Hol i days shall be excluded. If advantage of
the provisions of this artiecle has not been
ta ken within the time 1limits specified
herein, the alleged grievance shall be
deenmed to have been abandoned and cannot be
recpened. Time limits sgpecif ied in this
Article may be extended only by nmutual
agr eement

14.03 Wen a grievance is under negoti ation
through a representative of the Union, from
Step 2 on, the Campany Will not endeavour to
adjust such grievance with the enployee
invol ved without prior notice to the Union
representative, No sueh grievance shall be
deened to have been settled w thout the
concurrence Of the employee's representative.

14.04 Nothing in this Agreenent shall restrict the
right of any employee or group of employees
to adjust their grievances with the Canpany
through regular supervisory channels -

Arbitration

14.05 In the event that it becones necessary to
submi t a grievance i nvol vi ng the
interpretation or alleged violation of this
agreement or Dismissal to arbitration, it
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I4.05

(Cont'd)

will be placed before aBoard of Arbitration
which the parties  heretoc agree to set up
forthwith following receipt oOf written
notice by either party fram the other of
intention to arbitrate pursuantto Step Four
of 14.01 of this Agreement. Such Board
shal |l consist of three nmenbers, one of whom
shall be appointed by each of the parties
hereto and a third, who shall be Chairman,
shal|l be selected by the first two nanmed.
Failing agreement on the selection of a
Chai r man Wi thin five days from t he
&ppoi ntment of the first two named, the

ni ster of Labour for the Province of New
Brunswi ck Shall be requested to nane a
Chai r man.

14.06 The Board shall not have the power to amend,

14.07

cancel oradd to the terns ofthis Agreement
and in rendering a decision, shall be bound
by the terms of this Agreement.

The Board shall not substitute its judgement
for that of the Cempany, except that where a
gri evance involves the discharge of an
employee, the Board may either confirm the
action of the Capany or, if it finds that
the Canpany has acted in an arbitrary or
unjustly discrimnatory manner, order the
rel nstatement of such empl oyee on the
following basis:

(a) The enployee shall. receieehis straight
time rate of pay for the time |ost,
less any amouw®, other than wages,
received from the Campany at time of
di smissal, and Less any anobunt paid to,
or receivable by, the employee as wages
in other employment Or as monrepayable
unenpl oynent benefits under any present
or future provisions of law for the
period since the date of discharge.
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14.07

14.08

14.09

14.10

(Cont'd )

(b) If sueh deductions exceed the regular
pay due the employee for tine lost, the
excess, to the extent of amount s
received from the Company, shall be
treated as an advance in pay due the
Cempany, repaynent to be made by
payrol|l deductions ata rate specified
by the Board of Arbitration,

The majority decision of the said Board
shall be final and binding on the parties
hereto.

Each party shall bear the conpensation and
e xpensges of its appointee and all expenses
which it incurs.. and both varties shal| bear
the campensation and expenses of the
Chairman and other joint expenses in equal
shares.

Qher  Qievances

Grievances not involving interpretation or
alleged violation of the Age eement or
dism ssal shall be taken up as follows:

Wthin fifteen (15) working days £from the
aggrieved action, the enployee , alone or
with the assistance of a Steward , may
present the grievance to the enployee *s
i mredi ate Supervi sor. Wthin two working
days after presentation of the grievance,
the Supervisor shall giwve his answerto the
employee and/or Union Steward involved. If
the grievance is not resolved, the employee
and/ or Uni on St eward or Nat i onal
Representative may W thin successive
five (5) working day intervals, attenpt to
adj ust the grievance by negotiation with the
Second Level Supervisor, Department Bead and
the  President. The deci si on of the
President of the Companyshall be final.
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14,11

14.12

In determining the tinme limts in l4.10,
Saturdays, Sundays and paid Holidays shell.
be excluded. If advantage of the provisions
of this Article has not been taken w thin

the time limts specified herein, the
grievance shall be deened to have been
abandoned and cannot be reopened. Ti me

limts specified in this Article may be
extended only by nutual agreenent.

VWen a grievance is under negotiation
through a representative of the Union, from
the second Level on, the Campany will not
endeavour to adjust such grievance with the
enpl oyee involved w thout prior notice to
the Union repregentative. No such grievance
shall be deened to have been settled without
the concurrence of the empl oyee' s
repregentative.

ARTICLE 15 - WAGE ADMINISTRATION

15.01 The basic rates of pay for the occupations

15.02

in which the enployee is engaged, shall be
as ser forth 1in the Wge Schedules in
Appendix C attached hereto and forming a
part of this Agreenent. //

Increases (Progreasional) shall “be on the
basis of nmerit as determined by the
Cakpany.” “Thé time interval specified on a
wage schedule is a period during which the
employee | s under survey as to his capacity
and qualifications. During this tine each
enpl oyee is considered for an increase. |f
he is not capabl e of assum ng the
responsi bility of a higher step, he 1is nmot
eligible for an increase until he can
qualify foe the next higher step.
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15.03

15.04

15.05

15.06

15.07

15.08

An employee who is not considered eligible
for an increase when due, shall be given 15
days nmnotice, im writing by his Supervisor
with  the reason he is conaldered
ineligible. A copy of the notification nmy
also be sent to the Local Union Business
Qffice if requested by the enpl oyee.

The time intervals shown on the Wage
Schedul es shall be computed as follows:

(a) For an <employee hireaa or rehired
between the first and £ifteenth of the
month , £ram the first day ofthat month .

(b) POP an employee hi red or rehired
between the sixteenth and the | ast day
of. the month, from the first day of the
following nonth.

The effective date for an increase shall be
the first day of the biweekly pay period
closest to the first day of the nonth.

New employees having experience useful to
the Cempany or experienced fornmer employees ,
may be hired orrehired at a starting rate
whi ch takes into consideration the value of
their experience in the position in which
they are to be enployed.

An  employee required to £ill, for a
continuous period of three or nore working
days + a supervisory position for which a
hi'gher rate of ]pay applies, shall be paid
for the whole of the period he fills the
said position at an appropriate higher rate
as determ ned by the Canpany.

When an enployee is pronoted or assigned for
a period of three Or more working days, to a
hi gher rated job in a  different wage
schedul e coveredby this agreenent, he shall
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15.08 (Cont‘'d)

move imediately to the step on the new
schedule which has the sanme rate as his

present wage or, if there is mo identical
rate on the schedule, to the closest higher
rate to his present wage rate. If the
employee was not at the maximum rate prior
te promotion, he shall carry forward any
wage credit accunulated towards his next
progressional increase. If the enpl oyee was

at the maxi mum rate for his classification
prior to promotion and his new wage rate is
not the maximum foe his new classification.
be shall be eligible for a progressional
increase on the new schedul e six (6) nonths
after pronotion.

Exception

An enpl oyee on Wage Schedule 2, 3 or 5 who
is promoted or assigned for a period of
three or nore working days to a higher rated
job and who has been at the maxinumrate for
his job classif ication for twelve nonths
(six months for Schedul e 5} or longer, shall
move imediately to the next higher step.
If he has less than twelve months (six
months for Schedule 5) he will carry forward
any wage credit accunul ated towards the next
hi gher s tep.

15.09 Upon ceasing to perform the duties at the
hi gher classification, the enpl oyee will be
reclassified and revert to the former class
and rate.

15.10 Faster progression than provided for on the
Wage Schedules forming part of this
Agr eenent may be granted to individual
anployees W th the appr oval of the

Depar t nent Read concerned when, in the
Campany's| udgement , such faster progression
is nmerited.
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15.11. for employees in Cl ass 1, ‘higher rates *han
those provided for on the Wage Schedule
forming part of this Agreement may be
granted to individual enployees with the
approval of the Departnent ad concerned
when, in the Campany's judgement, such rates
are nerit& provided, however, that such
rates shall in no case exceed an anopunt ten
percent (10%) above the maximum rate set for
Class 1. Such enployees shall be designated
Craft Technician.

Pay Treatnent = Enpl oyee Absent

15.12 (a) Increases or decreases in rates of pay
whi ch an enpl oyee woul d have received
had he been on the job, shall not be
made effective while he is absent due
to accident or sickness.

{b) Intervals for increases under the Wage
Schedule shall be extended by the tine
absent due to |eave, accident or
sickness when the absence exceeds a
thirty day peried.

Pay Days

15.13 (a) Enployees shall nornally be paid every
alternate Friday. When a pay day falls
on a paid Holiday, enployees shall
nornally be paid on the preceding
nor king day.

() When an employee is required to go to
the office of the Caspany to receive
his pay cheque, he may do so during
wor king hours as directed by his
Super vi sor.
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ARTICLE 16 -~ BASIC HOURS a? WORK

i

16.01

16.02

16.03

*16.04

16.05

16.06

For the purpose of this Agreement, a
cal endar work week shall. be a period of
seven consecutive days commencing 00:01 on
Sunday and ending at 24:00 on the follow ng
Saturday. _ Forty.hours shall be considered a
week's work for all employees and not nore
than forty hours at basie pay shall be

wor ked in one week. The basic hours of work
shall be eight hours per day.

The Campany shall determne -and establish
the hourso f work for all pert-time
enpl oyees.

Arrangenent _and Assi gnnent of Tours of Duty

Where requirements of service demand shift
woe k, any eight hours, except intermission
for meals, shall constitute a day and such
assignments shall not be for nore than
fourteen cal endar days, if practicable.

The arrangenment of hours for all tours of
duty shall be established by the Company.
Al'l  enpl oyees shall haweve tWo consecutive
days of rest in seven, unlegs nutually
agreed between the enpl oyee and his
supervi sor.

Where the basic hours of work are
established in accordance with 16.0l,t h e
tours of duty nmay be scheduled on any five
days of the week including Sunday, dependi ng
upon- the requirenents of the job.

The assi gnnent of an employee to a tour O
duty shall be made by the Company to meet
service requirenments, due consi der ation
being given to seniority of the employee in
the group. Normal Iy  schedul es shall be
posted thirty (30) days in advance. Atour

- 29 - 5089¢G



16.06

(Cont'd)

of duty that extends over midnight shall be
congidered as having been worked entirely on
the day in which the greater number of houes
is worked.

16.07 AR employee who is scheduled to work five

16.08

16.09

16.10

16.11

days per week , or ten days over a two week
period, and who, at the direction of the
Campany, works at |east four hours or each
of successive Saturdays shall, except as
ot herwi se provided in Clause 16.08, be paid

j ome=half time extra foe the tine worked

between midnight Friday and m dni ght
Saturday on the second and subsequent
Sat urdays so woe ked .

The Saturday premum in 16.07 shall hot be
included in wage paynments for paid absence
from duey, or for any tine for which an
enpl oyee is receiving a rate of pay which
exclusive of tour differentials, is higher
than his basic rate.

An  enployee, who is rewired to work a
double tour due to an emergency, shall be
allowed at |east eight (8) hours before he
is required to reportback to work.

At | east seven days’ motice, by posting,
shall be given by the Company to an employee
whose scheduled” tour of duty is to be
changed, except when it is necessary to
schedule an enployee to we k due to
unforeseen circunstances.

Wien a change i n schedule requires an
enpl oyee to start a new tour of duty within
twenty-four hours of the start of his
previous tour, there shall be an interval of
at | east seven hours between the two
successive tours. Any hours short of seven
(7) shall be paid at time and one-half.
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16.12

(al Wth the approval of the Company, an
employee nmy have his tour of duty
changed at hi's own request.

(b) Special arrangenents may he nade with
respect to the hours of work and rates
of pay when nutually agreed upon by
both the Campany and the Union. Such
changes shall be outlined and presented
in witing to both the Departnent Bead
concerned on the one hand and the
National Representative of the Union on
the other hand, Failure to reach
nutual agreerment shall not be cause for
a grievance.

Meal Peri od

16.13 The meal period for an enployee shall not

exceed one hour.

16.14 Where the job requires eight or nore hours

16.15

continuous attendance, twenty minutes shall
be allowed for lunch on the job as part of
the tour of duty.

Where the meal period is authorized in
connection with overtine work and the tinme
taken dees not exceed twenty mnutes, thi

time shall be considered as part of the tine
wor ked.

]

16.16 When an enployee works overtine for two (2)

hours oK nore wthout a neal break at the
end of his regular ar overtime tour for that
day, he will he ailowed a hot neal. The
Campany shall allow another hot neal for
each four {4) hours worked thereafter.

A
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Sunday Premium Ti ne ;

16.17 An employee wno is scheduled to work for aay

period bet ween mi dni ght Sat ur day

m dni ght Sunday shall be paid Sunday Premium
Time, Sunday Premium Tine is8 one-half tine
extra for the number of hours wor ked in this
period.

16.18 Premium tine shall not be included in wage

payments for paid absence frem duty or for
the period during which an employee 18
working overtime or the period for whi ch
special compensation is paid as provided in
Clause 16.19.

Christmas Eve and New Year's Eve = Special
Compensation

16.19 An enployee who works on Christnas Eve or

16.20

New Year's Eve, shall be paid one and
one-half tinme extra, in addition t0 basic
pay, for all tine worked between the hours
of 18:00 and 24:00i n addition to any
diff erential applicabl e under 16.22.

Except for tour differentials when
aﬁpl icable, an employee shall not receive
the benefit of more than one premum
(earnings in excess of basic rate) for the
same hours worked. Where nore than one
premium may be interpreted as applying,, the
enpl oyee will receive the |largest single
premium appli cable.

Payment Involwving Tine Changes

16.21 On a change from Standard Tine to Daylight

Time or vice versa, enpl oyees on schedul ed
tours or relief tours of duty cocmmencing at
or enbracing the tinme when the official
change takes place, shall report foe duty at
the tinme in effect prior to the change and
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16.21 (Cont'd)

conclude their tour of duty at the schedul ed
hour on the new tine and shall be paid for a
standard t our of duty w thout regard to the
actual nunber of hours worked onthat tour.

Tour  Differentials ' . & ¢

0 16. 22 An enployee, excluding Building Ser vicemen
and eaners, Who wor ksan evening or night
tour shall be paid a differential. This
differential shall not be included for the
period for which an enployee is being paid
on an overtine basis. The differential
paynent shall be forty-fivwe (45) cents per
hour for each hour or portion thereof worked
between 1800h and 0700h.

ARTICLE 17 ~ OVERTIME

17.01 COvertinme payments shall bemadeto a regul ar
full- time enployee for time worked in
addition to or outside of his schedul ed tour
of duty on any day, or on a day outside his
schedul ed wor k week.

17.02 Dourly rates for the purpose of camputing
all overtine shall be the enployees basic
weekly rate divided by forty.

17,03 Overtine paynent for additional hours worked
on any regularly schedul ed work day shall be
the enployee's hourly ratenultiplied by one
and ggg,ha,,lf.__ times the actual hours wor ked?-

17.04 Kn_enpl oyee crequired in an energency, to
work on hi's schedul ed day or days off shall
be paid foe his tout of duty on an overtine
basis.
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17.05 Overtine paynment for hours woe ked on any day
Wﬂilclh gs not a regularly schedul ed work day
shal e:

(1) Mondayt o Sat ur day inclusive =
employee’s hourly rate nultiplied by

; one and one-half tines for the first
four hours worked and nultiplied by two
times for the actual burn worked which
are continuous beyond the first four
hours,

PR {2) Sunday =~ employee's hourly rate

multiplied by two times the actual
houes wor ked.

17-06 An enployee who is required to work overtine
in  excess of twenty mnutes » either
immediately preceding or continuing af tee
hi s schedul ed tour of duty or both, shall be
paid onan overtine basis for all overtine
woe ked .

17.07 An enployee who is rewired to work overtine
+ which is not continuous (call-out) as
- covered in 17.06, shall in no case be paid

T '; Ear less than four (4) hours at his basic
H

! wage rate. Such employee shall be paid one

¢ hour at straight time in lieu of travel
time. This hour will apply as part of the
m ni mum four (4) hours, when applicable.

17.08 An enpl oyee required to work in excess of
twelve (12} hours (nmeal hours excluded) in
the twenty-four (24) hour period commencing

, with the start of his scheduled tour of duty
s shall be paid two tinmes his basic hourly
(i rate for all time worked over twelve (12)
hours, The two tines basic hourly rate
shall also apply to tine worked over twelve
{12) hours which forns a continuous part of
the enployee’s next scheduled tour of duty.
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*17.0%3 An employee assigned to aday tour who works
overtime after midnight shall have the hours
wor ked between midnight and 0700h reduced
from his next scheduled tour provided such
tour would normally begin within 8 hours of
the conclusion of the overtine worked. \When
the overtime imedi ately precedes his next
schedul ed tour or if the Company requires
the employee to commence his next schedul ed
tour without eight consecutive hours off the
job, the length of his tour shall be reduced
Ly an amount of tinme equivalent t o the
overtime hours wor ked between nidni ght and
0700h. Al enployees wll be paid on a
straight time basis for any time on his next
scheduled tour for which he is excused
because of wor king on an overtine basis
between ni dni ght and 0700h.

17.10 An employee shall be paid on an overtine
basis for a relief (unscheduled) tour of
duty which starts within twenty=four (24)
hours of the start of his previous schedul ed
tom of duty. On reverting to his own
schedul ed tour, he shall be paid@ on an
overtime basis for the first tour providing
it starts within 24 hours of the start of
his previous relief (unscheduled) tour.

17.11 An enpl oyee who wor ked on his scheduled day
of cest at his own request or employees
al l owed to exchange tours of duty at their

own request , shall not pe paid on an
overtime basis for such tour or tours of
duty.

17.12 Overtime rates shall not apply for actual
periods for which an enployee 1is paid
speci al compensation under 16.1% or 18.06 of
this Agreement.
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17.13 Apart- tinme enployee, who wor ks nore than
his schedul ed hours on any day, shall be
paid on astraight time basis until he has
Worked the basic hours per day, amd on a
time and one-half basis for time worked in
excess of the basic hours.

17.14 A part-tine employee , who works nore than
his scheduled tours of duty in any week,
shall be paid on a straight time basis until
he has worked the basic hours per week, and
on a tine and one-half basisfor time worked
in excess ofthe basic hours.

ARTICLE 18 - HOLIDAYS AND BOLIDAY PAYMENT
18,01 The following shall be recognised as paid

Holidays:
{a) - New Year’'s Day Labour Day
! Good F ri day Thanksgi vi ng Day
Ay Victoria Day Renmenbrance  Day
“/1f{v’ Canada Day Christmas  Day
¥ew Brunsw ck Day Boxing Day

{b) One (1) additional paid Holiday, on a
day to be determined wy the Campany.
will be granted during each cal endar
year;

{e)such other Holiday as may be proclai med
by the Feder al or Provi nci al
Covernments , provided such day is fully
observed as a holiday in the mpjority
of incorporated cities throughout New
Brunswick -

18.02 To neet lecal conditions another day may be

substituted for any of the above paid
Holidays when approved by the Ceompany.
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18.03 When a paid Holiday falls on a satus
Sunday. the Conpany shall choose anoth.
to be observed as the paid Holiday am.

day upon which the paid Holiday w

ot herw se have fallen shall be deened
a normal work day.

Holiday Payment

to

18.04 Wen a paid Holiday falls on a day on which

an employee is scheduled to work,

the

employee nmy be granted the day off with
pay. thie pay to be known as Holiday Pay.
Such enmpl oyee. if absent t hout

authorization from his scheduled tour of

duty on the day preceding and the
following the paid Holiday, shall no

day
t be

entitled to the Holiday Pay. An enployee,

if absent wthout authorization from
schedul ed tour of duty on the paid Holi
Shall not be entitled to the Holiday Pay

his
day,

18.05 AIll Holidays specified in 18.01 shall be

included in the weekly schedule for all
enpl oyees.

*18.06 An enployee required to work on a paid
Holiday shall. in addition to Holiday Pay as
defined in 18.04, be paid one and one-half

times his basic rate of pay for the actual
hours worked (twe tines basie rate if on

Decenber 2sth), in addition to any
differential in effect at the tine.

tour

18.07 |If the additional holiday referred to in

18.01 (b) i s scheduled on Decenber 24 or
those employees scheduled to werk

31,
the

evening tour only, will be allowed to choose

another day off with pay in lieu of

t he

hol i day. The choice of day is subject to
service requirements and nust be taken prior

to January 31.
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Q‘o

‘\‘@;& WNUAL VACATIONS

’ .
6, %% ‘tion period will be from January 1
¢, % ‘ncluding December 31 f o r vacation

s
h]

VEEEKS CF
VACATI ON

« the preceding year. However, any

N bal ance at year end may be

~seted within 7 calendar days of that
~ar end.

Al regular full-time enployees shall be
granted an annual vacation with pay (minimum
of 4 of gross earnings for the year
vacation was earned) each year after January
1 as follows:

(a} an enployee who works nore than one
month in the initial cal endar year. of
service shall be eligible “(in the
foll owi ng calendar year) for one day of
paid vacation for each  full mont h
worked in the initial calendar year, up
to a maximum of 1@ days vacation wth
pay .

(b) An emplovee v\h?1 has worked 10 nonths or
nore during the previous cal endar year
shal | be granted vacation in accordance
with the following table:

NET CREDI TED YEARS CF SERVI CE

EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE
1984 01 01 1987 01 Ol 1988 OF 01 1989 01 OL

2
3
4
5
6

1 -3 1L =3 L -3 1 -3

4 = H 4 = 10 4 =9 4 -9

12 - 24 11 = 23 10 = 22% 10 - 21*

25 & over 24 - 33 23 = 32* 22 - 31*
34 & over 33 & over* 32 6 over*

effective 1988 0L 01 no nore than 3
weeks may b e scheduled during the
Jul y- August period (this does notapply
to vacation taken under 19.02(d7.

(V'-v[,‘['; |
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19.02

*19.03

19.04

(Cont'd)

(c) For the purposes of this Article, paid
sickness ..abrezs= absence due O
on-the-job accidents and unpaid absence
for official Union business will count
as time wor Red. However, in no event
Will an employee receive nore than 52
weeks pay per year.

(d) One additional week of vacation shall
be granted during the cal endar year in
which such enployee completes 30 years
of service.

An enpl oyee shall become initially eligible
for the Ilength of wvacation 19.02(b) at any
time during the cal endar yearin which the
enployee completes the required number of
years of service,

vVacatian schedul es shall ix arranged by the
Campany Wi th due consideration to seniority
and to effect the | east possi bl e
interruption to efficient operation of the
depart ment . Insof ar as practicabl e,
vacations shall be arranged with due regard
to employee preference as to the nonth in
which the vacation is desired. Normal 'y,
the management vacation schedule shall not
interfere with the employee vacation
schedul e except when an enpl oyee is assigned
to relieve the Supervisor. Al vacations
shal | conmence on a Memday unl ess demands of
the work make t hi s inpossible. An employee
shal| not normally be reagired to work on
the weekend preceding or the weekend
following his vacation.

19.05 When an employee is ill or neets with an

accident or to neet demands ofthe work, the
Campany may reschedul e the vacation with due
consideration being given to the request of
the enpl oyee.
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19.06 An emplovee shall not have the right to
carry forward all or part of avacation from
one vacation period to the next or take two
vacat | ons consecutively, Normally, two
weeks of the vacation for which an employee
is eligible shall be taken in one continuous
eriod and at |east two months shell elapse
etween vacations of successive years,

19.07 (a) An employee rehired shall qualify for
an initial vacation on the basis of the
same qualifying periods frem the date
rehired as apply to new enployees.

{(b) For any employee hired after 1976 07
0L, bridged seniority from another
campany Will not apply for the purpose
of vacation scheduling only.

19.08 If a paid Holiday falls within the vacation,
an additional dagl of vacation shall be
granted. The additional day shall be
granted when work conditions permt, due
consi deration being given to the request of
the enpl oyee.

13.09 For the purpose of these instructions, “pay”
means the basic rate of pay at which the
enpl oyee is carried on the payroll records
of the Company. “Gr 0SS Earnings® neans the
total earni ngs of an enployee for work done
by him for the Company.

19.10 An enployee who resigns, is disnissed or
laid off shall be granted pay in lieu of
vacation credit as follows:

{a} If the annual vacation has been taken:
The enployee shall be paid 4% of his
gross earnings from January 1 of the

current year to the date of termination
of employment.
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1g.10

(Cont'd)

(o) If the annual vacation has mnot been
t aken:

Pay for the vacation for which the
enpl oyee has qualified shall be granted
or 4% of gross earnings of the previous
year, whichever is greater, plus 4% of
his gross earnings from January 1 of
the current year to date of term nation
of enpl oynent .

19.11 An enpl oyee proceedi ng on vacation may, upon

ARTICLE

request, receive advance pay up to the net
anount the employee would normally receive
on any pay days which occur during the
vacation, provided such request is nade at
| east ten days prior to the schedul ed date
on which the vacation comences.

20 - TRANSFERS

20.01

20.02

*20.03

The Company Wwill nornelly give 30 days
notice of a permanent transfer.

Enpl oyees who for the benefit of the service
and operations of the Company are noved,
involving a change of position or occupation
fram one city or town to another, wll be
reimbursed for the necessary incidental
e xpenses involved in the moving when
approved by the Company.

an enpl oyee being noved by the Campany from
one headquarters to another shall receive
transportation foe his fanmily and househol d
effects if distances in excess of 30 km are
i nvol ved.
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ARTICLE 21 - TRAVEL TIME

21.01 Travel

time on Campany instructions, outside

the normal Section shall be paid for at
straight time and shall be governed by the
foll ow ng regulations:

(a) When train, air or bus transportation

{b)

is peovided travel tine shall be the
normal schedule time between starting
poi nt and destination, including

unavoi dabl e stopover time between
connections .

When, at the Company's direction,
enpl oyees travel in a Canpany vehicle,
under ~ this Article, the actual time
required fram departure to arrival at
destination will be considered as
travel tinme.

(e} When approved by Campany nmanagenent, an

employee may use a personal vehicle for
out of province trips on Company

busi ness and shall be r eimbursed an
amount equal to the econony air fare
fram hi's headquarters™ to the

destination concerned.

{1) When two or nore enployees travel
in the sane personal vehicle, the
driver of the vehicle shall be
reimbursed at a ¥m rate
established by the Caompany and
based on Maritine Automobile
Association distances -

(2) Al expenses i ncurred bet ween

departure and destination will be
the responsibility of the enployee.
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2l.01

021.402

ARTICLE

(e) (Cont'd)

{3) Travel time shall be based on the
shortest air schedule time between
starting point and destination.

(@) If sleeping accommodation is provided,
only travel time between 07:00 and
22:00 shall be considered travel tine.

When an enployee is required to work beyond
an SO km radius of his headquarters, within
the rovince, for |onger than two (2} weeks,
he shall be entitled to travel on caupany
time or be paid straighit tims, at the
di scretion of nmnagenent, every weekend when
returning to the job site.

22 - TRANSPORTATI ON AND LI VI NG EXPENSE

*22.01

-22.02

An enpl oyee shal | be reimbursed for
travel ling expenses nade an behalf of the
Campany. T h e Canpany shal | normally
det ermi ne the neans of transportation,

however, an enployee may choose to use his
personal . vehicle instead. In such cases the
enpl oyee shall. be reinbursed at the current
rates paid for use of personal vehicles.

Not wi t hst andi ng the preceeding,
Article 22.08 shall apply in all cases.

When an enpl oyee wor ks outs i de his
headquarters, (more than 80 km) but within

the province for a full week or |onger, he
shal | be rei mbur sed for approved
transportation expense to and from his
headquarters each  week, provi di ng his

absence does nmot interfere with the job.
Subj ect to 21.02, such trips will be on the
enployee’s own tine.
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22.03

22.04

22.05

22.06

22,07

An enpl oyee who is assignedto woe k outside
the province on behalf of the Company shall.
be reimbursed for approved transportation to
and from his home every third weekend, or he
may be reimbursed each weekend providing the
expense Of the trip haome does not exceed the
cost of remaining at his temporary lecation
and will not interfere with the job. He nay
at the di scretion of management, be
perm tted to contribute in caest so as to
return hone nore often than every third week.

When enpl oyees are required to work outside
the fixed headquarters in which they are
located, they shall be reinmbursed for all
actual necessary expense in connection with
such work. A -reasonable standard of board
and | odging shall be provided.

When an employee is working teo far framhis
headquarters to return for a meal within the
allotted period, he shall either take his
meal Wi th him or arrangenments will be made
by the Supervisor. Mals are provided by
the Corpany when it is in its interest to do
so to save travelling, etc.

When an enpl oyee is authorized to use his
ersonal vehicle for travellingt o a job
geation daily  which ‘15 outside his
headquarters but within 24 xm one way frem
hi s headquarters, he shall be reinbursed for
the distance to and frem his headquarters.

When an employee is authorized to use his
personal vehicle for travelling to a job
location daily which 1s out si de hi s
headquarters and over 24 km but |ess than
SO km he shall either be reimbursed for the
distance to and fram his headquarters or be
may | odge at the job site if he does not
wish to travel.
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22.08 Wien nore than one eaployee is travelling to
the same work |ocation normally only one
person may cl aim for personal car use.

4
N I

ARTICLE 23 - SICKNESS ABSENCE AND BENEFTTS  * ’ |

23,01 Sickness benefits shall be granted at the
di scretion of the Campany and admi ni stered
by the Canpany's management.

23.02 Enpl oyees visiting a physician at the
request of the Campany for nedi cal
exam nations during working hours shall be
entitled to pay during the necessary absence.

ARTICLE 24 - M SCELLANEQUS WORKING CONDI TI ONS

I ncl enent  \at her

24.01 An enployee shall not be required to work
out si de, unless under cover in inclenent
weat her, except where in the jwudgement of
the Campany, cases of energency or necessity
exi st.

d ot hi ng

24.02 Enpl oyees shall provide thenselves with
suitable clothing for the job to which they
are assigned.

24.03 The Campany shall supply or make avail able
such special clothing which it deens
necessary to be worn on the job for reasens
of appearance, safety or health, or as a
protection for undue wear or danmage. The
Coapany may, at its discretion, repl ace
employee's clothing damaged under unusual
job condi tions.
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24.04 The Company shell decide what tools aze
required for the job and shall supply or
make t hem avail able and shall replace such
of thege tools as in Its | wigement , become
obsol ete oK worn out . Each enployee shall
be responsible to the Company foe all tools
asgsigned to him.

ARTICLE 25 - BULLETIN BGARDS AND EMPLOYEE INFORMATION

25.01 The Caompany W || provide bulletin boards or
provide clearly delineated space on existing
bulletin boards on its property for use by
the Union. The boards are to be used for
posting of notices of Oniem neetings and
other notices of general information
pertaining to Union activities. All posted
material will be subject to Cempany approval.

25.02 The Company agrees to supply each nenber
with a copy of this Agreenent .

ARTICLE 26 = JOINT CONFERENCE MEETINGS

26.01 Meetings for the purpose of interchange of
ideas and infornation on matters of nutual
inter-art and concern shall be held on or
before the twentieth day of January, April,
July and Cctober of each year. Any meeti ng

may be cancelled or deferred providing both

A the unien and the Coapany agree. These

! neetings shall be attended by not nore than

1 five Union Representati ves, and t he
representatives of the Campany. Such
meetings may also be attended by the
National Representative and/or the President
of t he uni on.
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26.02 Individuals, whether of employees or of
management, having special know edge of, or
personal interest in, any matter under
consideration may be invited to attend
during any of the aforenentioned discussions
or meetings upon nutual agreement of the
conferring parties.

' /
ARTICLE 27 = WITNESS & JURY DUTY | - ,’f

27.01 Enployees called for jury duty or icting as
W tnesses under subpoena shall be enti tled
to pay during the necessary absence.

ARTICLE 28 = BEREAVEMENT LEAVE ¢

28,01 A full-time enployee shall be granted
bereavenent |eave with basic pay from any of
his scheduled tours of duty that ocecur
during the five days immedi ately following
the day of death of his spouse, common-law
spouse, son or daughter.

28.02 A full-time enployee nay be granted, in the
event of the death of his father, nother,
brother , sister, not her- in=1 aw ,
father-in-la, grandparent or other relative
residing in the same permanent residence as
&es the enployee, Dbereavenent |eave wi th
basic pay fram his scheduled tours of duty
for any necessary period, not exceeding
three days .

28.03 The Company may extend the peziocds of
bereavement |eave provided in 28.01 and
28.02 Up to twodays when, in the opinion of
the Company, sufficient travel is involved
to justify an extension.
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28.04 Pull-time enpl oyees may be granted a maxi mum
of one day off with basic pay to attend the
funeral of a sister-in-law, brother=in=-law,
aunt or unele or when requested to act as a
pallbearer.

*ARTICLE 29 - MATERNITY AND ADOPTION LEAVE

#29.01 An employee shall be granted maternity |eave
Wit hout pay subject to the follewing
conditions .

(a) the enployee shall conplete and subnmit
to the Coampany an application for
Maternity Leave of Absence at least
four nonths before the projected date
of her delivery, or as soon as her
pregnancy is confirnmed whichever is the
later .

{b) in the absence of an energency give her
Enpl oyer at least two weeks notice of
the commencerent date of the |eave.

(e} the enployee shall provide to the
Campany a certificate from a duly
qualified nedical practioner stating

that she is pregnant and specifying the
estimated delivery date.

#29.02 Maternity leave shall be granted to commence
not earlier than 11 weeks prior to the
estimated delivery date and shall be for a
maximum of sSix nonths.

*29.03 Any enployee who is pregnant and does not
wish to work with video display termnals
(VvDT) during her pregnancy will t-e granted
an earlier commencement date that could
resultin a | eave exceeding six nonths.
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*29.04

0 290.05

*29.06

® 20047

0 ud 08

*259.09

When the |eave of absence is seventeen weeks
or less an employee who reports for work
upon expiration of such 1leave shall be
reinstated i n the,. posi tion she hel d
i medi ately before the comrencenent of the
leave or an equivalent position with no
decrease in pay and no loss ofseniority or
benefits accrued up to the commencement of
the |eave. -

Wwhen the |eave of absence is in excess of
seventeen (17 weeks there is no guarantee
of reemployment: except for ext ensi ons
associated with vDTs per 29.03.

The Leave of absence shall not constitute a
break in service. However, any period of
such | eave beyond 17 weeks shall be deducted
from the enployee’s service for all purposes.

Adoption |eave granted to either (but not
both) parent shall be on the -sane basis as
maternity |eave.

An enpl oyee on maternity |eave of absence
who decides that she  wll not resume
employment by the expiry date of such |eave
shal | advise the Campany, in witing, of her
decision at the earliest possible date.

Astillbirth or mscarriage shall not renove
the right to maternity leave if it occurs
during the last twenty weeks before the
expected date of delivery.

ARTICLE 30 - BARGAINING PROCEDURE

30.01 Al negotiations with a view to affecting

changes or nodifications in this Agreement
shal be conducted between the designated
Bar gai ni ng Representatives of the Union on
the one hand and the designated Bargaining
Representatives of the Conpany on the other.
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30.02 No  agreement resulting from collective

bargaining as herein provided shall be
deemed t0 have been concluded untilit is in
writing and signedb vy the ° oesignatea
Bargaining Representati ves on behal f of the
tini an and by the Chi ef Bargaining
Representati ve of the Comnpany and an
agreenment so signed shall takeeffect as and
fram the effective date specified therein.

ARTI CLE 31 - DURATION AND RENEWAL

*31.,01 This Agreement shall become effective as of

1986 03 30 and shall remain in full force

—and e ffect until 1989 03 25 and shall be
renewed from year to_vyear thereafter unless
notice in writing is given by either party
to the other to negotiate a new Agreenent,
with proposed amendnents when possible or to
terminate this Aqreement, not |ess than
sixty (60) days nor nore than one hundred
and twenty {(120) days prior to the expiry
date of this Agreenent.

31.02 Where notice to negotiate a new Agreement

has been given , the first negoti ati ng
nmeeting shall be held within thirty (38)
days after such notice is iven. Thi s
Agreenment shall continue in full force and
effect until a new Agreenent has been

executed, the union is lawfully entitled to
strike, the Company is lawfully entitled to
lock-out or three hundred and sixty-four
(364) days have el apsed since the expiry O
}.he term of this Agreenent, whichever occurs
irst.
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ARTICLE 32 = VALIDITY OF AGREEMENT

32.011 n the event of any provision of this
Agreenent or in any of the practices
establ i shed hereby, being or being held to
be contrarP/ to the provisions of
aﬁpl icable [aw mow or hereinafter enacted,
this Agreement shall not be, nor be deened
to be abrogated, but shall be anended sO as
to make it conform to the requirenents of
any such |aw

any
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*W TNESS CLAUSE

IN WTNESS wHERECF the parties hereto have caused

this Agreenent to
authorized

John, N.B.

For TEE NEW BRUNSWICK
TELEPHONE

COMPANY, LIMITED

GERALD L. POND
ROSS K. LEWES
SUSANNE WHITE
HARRY S. MERCER
GERALD J. MCRAE
WALTER R. CARLSON

be

Por

- 52 =

_executed by
representatives,

their duly
1986 09 26 at Saint

THE COMMUNICATIONS
amp ELECTRI CAL
WORKERS OF  cAnADA
apo | TS LOCAL 402

HELEN ALLAIN

ERVAN R. CRONE
ROBERT ¢. ELLSWORTH
CHARLES N. LESLI E
EMHMANUEL SAVOIE
MARY E. STEEVES
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gccupATIONS

TITLE AND CLASSI FI CATI ON APPENDIX A

CRAFT EMPLOYEES

Qccuptional Title Wage Schedul e
Cableman 1
Cireuit Ins taller 3
Di spat cher 1
Facilities Fieldman 1
Facilities Testman 1
Installer = Repai r man 2
Li neman 2
Network Equipment Installer 1
Network Techni ci an 1
PBX Installer = Repairnman 1
Speci al . Services Techni ci an 1
Tester = Dispatcher 1

Definitions of Enployee Cassification

These definitions are not intended to be
all-inclusive and should not be considered job
speci fications.

Cableman - Those enpl oyees normally engaged in
the construction, repair, splicing and
mai nt enance  of cable plant and station
installations associ ated therewith.

Circuit Installer = Those employees normally
engagea in runni ng Cross= connections on
distribauting franes, assisting at test and
repair service desks and other associated work.

Di spatcher = Those enployees normally engaged in
dispatching Craft Personnel and related duties.
May- be required to sign up service orders upon
caapletion.
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TITLE AND CLASSIFICATION APPENDIX A

Facilities Fieldman - Those employees normally
engaged in taking held detail on outside plant.
gathering terminal |ocation data, pEeparing
detail for line splits,  cable relief, etc.,
providi ng assistance on conplex assigning jabs
and other associated work.

Facilities Testman - Those enployees normally
en%aged on local test desk work, nmintaining
efficient operation of facilities in test
rooms . May be required to maintain crepair
service, testing and secvice record cards.

Install ex = Repairman = Those enpl oyees normally
engaged In the 1installation, nmaintenance and

removal 0 f customer's l'ine and station
equipment , including central office equipment in
smaller exchanges and, when necessary, I'ight

repairs to outside plant.

tingiwmse employees normally engaged in
the construction, reconstruction and nmi ntenance
of outside plant.

Networ k Bquipment Ins tall er = Those enpl oyees

normally engaged 1n the installation,
rearrangement removal and minor repairs
associated with installing central office

equipment ; PABX, PBX or other special equipment.

Network Technician = Those enployees normally
engaged an the installation, nmintenance and
repair of network equi pnment and associated or
simlar equipment .

PBX Installer = Repairman = Those enployees
normally engaged in the install ation,
maintenance and repair of PBX's and associ ated
or simlar equipment.
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TITLE AND CLASSIFICATION ARPPENDIX A

Special Services Technician - Those enployees
normally engaged in- t h e installation,
mai nt enance and repair of TWX, teletype, mekile
telephone , mobile radio, data and other special
equipment.

Tester .- Digpatcher - Those enpl oyees mormally
engaged on test desk work, nai ntaining efficient

operation of facilities in test roons. My be
required to naintain repair service, testing and
servi ce record cards. May al so be assigned to

di spatch duties and may be required to sign up
service orders upon conpletion.
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TITLE AND CLASSIFICATION APPENDIX A

BUI LDI NGS, SERVI CES & SUPPLIES EMPLOYRES

Occuptional Title wage Schedul e

Bui | di ng Equipment Mechanic 6
Bui | di ng Maintainer 6 Step 7 Max.
Bui l ding Serviceman
d eaner
Equipment Eval uat or
Equipment Repairer
*Senior  Equipment  Eval uat or
Suppl i es Control Han
Supplies Man
Test 6 Repair Technician
Tool Repairer

S e S0 NV 8

Definitions of Enployee Classification

These definitions are not intended to be all
inclusive and should not be considered job
speci fications.

Building Equipment Mechanic = Those enpl oyees
normal Ty engaged in nai ntenance and -repairs on
electrical and mechanical equipment, including

refrigeration, ventilation , heating, generators
and sinilar types of equipment.

Building Mai nt ai ner =« Those employees normally
encased wceneral maintenance and remair of
bui | di ngs, furniture, fixtures and grounds. May
also be required to oconduct inspections and
report major repair requirements. May also be
assi gned. to other associ ated work.
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TI TLE AND CLASSIFICATION APPENDI X A

Buil ding Serviceman = Those employees whose
duties consist of heavier cleaning work which
may require use of machi nes, | adders and
stagings, minor repair and nmmintenance of
buildings and grounds, porter and associated
service work.

Cl eaner - Those enpl oyees whose duties consist

usti nc}; sweepi ng, nmoppi ng  of floors,
cI eani ng of washroons, collecting waste paper,
together with such ot her routine cleani ng wor k
assi gned.

Equipment Zvaluator -~ Those enpl oyees normally
engaged in evaiuating the condition of returned
station and general tel ephone equipment, marking
and identifying equipnent, packing and storage,
minor repai rs and ot her associ at ed work.

Equi pnent Repairer = Those enployees normally
engaged in the conversion and repair of
cam uni cations equipment in a repair shop
operation and other associated work.

Seni or Equi pment  Evaluator ~ Those enpl oyees
normally engaqged |n coordinating the work of
Equi prrent Evaluators and perforns simlar
duties. Obt ai ns necessary stock for repair work
and other associated work.

Supplies Control Man - Those enployees nornally
engaged I N receiving and shipping a variety of
supplies, tools, materials and equipment.
Mai nt ai ns associ ated records, perfornms inventory
and inventory control duties.
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TITLE AND CLASSIFICATION APPENDI X &

Supplies Man = Those employees who work under
the general direction of a Supplies Ceoatrol M
and are normally engaged in receiving and
shipping a variety of supplies, tools, mate.ials
and equipment and nai nt al ni ng associ at ed
records. Assists i n inventory and inventory
control duties.

Test 6 Repair Technician - Those enployees
normally engaged in the testing, conversion and
m&jor repairs to all types of communications
equipment. Miy be assigned to oh-job-training
of Equipment Repairers .

Tool Repairer = Those enployees normally engaged
in the repair and reconditioning of tools and
related equipment., My also be assigned the
repair of Outside Plant items and other
associated workin a repair shop operation.
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APPENDIX B

WORK GROUPS

Work Groups areidentified as follows:

Goup 1

QGoup 2

Goup 3

QGoup 4

QGoup 5

QGoup 6

QGoup 7

Employees in the classif ications of:
Cableman and Linenan.

Enpl oyees in the ~classifications of:

Circuit Installer, Di spat cher,
Facilities Fieldman, Facilities Testman,
Installer Repai r man, _PBX Installer

Repai rman, Tester-Di spatcher.

Empl oyees in the classification of:
Net work Egquipment Installer.

Enpl oyees in the classifications of:
Network Techni ci an and Special Services
Techni ci an.

Enpl oyees in the classifications of
Building Equipment Mechaniec, Building
Servicenman, Ceaner, Building Mintainer.

Empl oyees in the classifications of:
Equipment Eval uator, Bquipment Repairer,
Seni or Equipment Evaluator, Test and
Repair Technician, Tool Repairer.

Enpl oyees in the classifications of:
Supplies Centrol Man, Supplies Mn
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WAGE SCHEDULES APPENDIX C

WAGE SCHEDULE 2

CRAFT EMPLOYEES — CLASS 2

Installer - Repairman
Lineman

Basi ¢ _Rat es _per Week

steps 1986 03 30 1966 11 02 1987 03 06 1988 03 06 1989 01 08
$ $ $ $
1 315.00 315.00 315.00 315.00 315. 00
2 326.25 339.75 3151.25 358.25 365.00
3 347.00 361.50 373,75 381.25 388.s0
4 374.00 389.50 402.125 410.75 418.50
5 394.00 410. 50 424.50 433.00 441.25
6 431.25 449.25 464.50 473.175 482.75
17 499.75 520. 50 538.25 549.00 558.50
8 554.50 577.50 597.25 605.25 620.75

steps 1 to 6 shall be 6 nonth intervals.
Steps 6 to 8 shall be 12 monthintervals.
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WAGE SGBEDULES APPENDIX C

NOTE 1

Installer - Repairmen assigned to key equipment
work for three or nore working days ina cal endar
week shall be paid a differential of $6.00 for
the £ull week.

NOTE 2

Lineman assigned to |ineman-splicer work for
three or nore working days in a cal endar week
shall be paid a differential of $6.00 for the
£ull week.

T NOTE 3
installer-Repairmen assi gned to Service
Management Concept work for three or more working
days in a cal endar week shall, be paid a weekly

differential equal to the difference between the
maxi mum rate for Wage Schedule 2 and the maximum
rate for Wage Schedule 1. Employees who receive
this differential shal |l not receive the key
equi prent differential (Notel) for the same tine
period.

Class 1 Employees assigned to Service Management
Concept work as of the signing date of this
agreement shall continue, based on merit, to be

* paid onWage Schedul e 1.
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Sickness

The following table is a guide to payments that may.

PCLICY SECTION

The follow ng i nformation regarding Company
practices is ineluded for easy reference only and
does not formm part of this Agreenent’ and

therefore, is not subject to the grievance and
arbitration procedure nor does it include in
detail the oonditions ogoverning the various
practices.

be granted for tine absent due to sickness and will

be

adm nistered in accordance with General Circular

204.1, Section 5:

Two-Thirds Half

Net Credited Pull  Pay Pay Pay
Service (Years) (Weeks) (Weeks) (Weeks)
3 nmonths to 1 15
b pdl pees than 2 g 1 .
3 but lesa than 4 6 10 3
4 but less than 5 7 9 8
S but less than ‘6 8 8 13
6 but Pees than 7 9 B 18
7 but leas than 8 10 5 23
8 but less than 9 28
9 but less than 10 11 4 33
10 but less than 15 13 2 37
26 26
20 but less than 25 39 13
25 yeaand over 52
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POLI CY_sECTION

(Cont'd)

Leave of Absence J

A leave of absence nay be granted when conditions'
justify the absence. Leave nmy be allowed for such
things as disability, health and rest, pregnancy,
education and sonetinmes for personal reasons and
will be administered in accordance with GCeneral
Circular 204.1, Section 4.

)
) E

Pension Plan

The Company Pension Plan is atrusteed plan under
whi ch contributions to the Pension Fund are
irrevocably conmitted to the benefit of enpl oyees.
Benefits w || be administered as per the Company's
Plan for Enployee's Pension.

Travel to Renote Sites

The Campany realizes that it is sometines not in the
interest of safety to send an enpl oyee al one when
required to travel to remote | ocations. \Wen in the
judgement of managenent, to travel alone would be
unsafe, two persons will be assigned to a vehicle.
However, it IS agreed that in everyinstance when a
vehicle is required to travel to Rocky Brook, Rapids
or Summit microwave sites during the period, QOctober
15 to May 15, two parsons will always be assigned.
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Safety is
“an integral- -

o part of

every job



