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THIS AGREEMENT is made in duplicate this 5th day of 
January 1994. 

BETWEEN: 

the COMMUNICATIONS, ENERGY 
AND PAPERWORKERS UNION OF 
CANADA the duly certified bargaining 
a ent, hereinafter referred to as the 
!&ion**, 

OF THE FIRST PART; 

and 

BELL CANADA, hereinafter called the 
'"Company" 

OF THE SECOND PART. 

- 1  - 



WORKPLACE REORGANIZATION 

The CEP and Beii Canada face an unprecedented period 
of future change in markets, competition, technology, and 
employee values and expectations. Past success is no 
guarantee for this future and the organization and its 
work lace must chan e accordingly. There are 
subsrantial stren ths w i t h  the Coin any and the Union 

face the challenges of the future, they share the following 
values: 

which can be buft on successfully. A) s the parties jointly 

- customer-focus; 
athe overriding value of people as a resource; 
* quality and continuous improvement; 

a continuous learning environment; 
* union-management partnership; 
*employee diversity: 
a positive human interactions. 

The overall aoais of the oroanization are world-class ~ ~ " ~ ~ ~ . ~ ~ ~  ~ ~ ~ .. ~ ~~~~ v - -  ~ ~ 

~ ~~ 

commm cations roducis and selvies, emp oyment 
, ana oca!?n.tiative ano se fdrection Dasea on $k!$s ana construct.ve ;o nt relat onsh'ps rather inan 

rules or restrictive practices. 

The parties agree to a continuin objective of sim living 
the contract and the creation o8more flexible coiective . . ~  ~~~~~ ~ . .  ~~~ ~ ~ ~~~ ~~~ ~ 

agreements. The panies agree to meet periooically to 
dlSCJSS the need for any moa'f cations based on CJrrent 
needs to rhe col ective a reements or to cons'der and 
develop new apDroacnes 9or .nc us,on ouing bargaining 
for renewal of the collective agreements. in Sdditibn, the 
Company and the Union jointi accept the proposition that 
this evolutionary process is a ley  element in building trust. 



The parties agree that it is in the best interests of the 
Company, unionized employees, customers, and 
shareholders for Bell Canadato evolve its or anization to 

customer-focused, competitive, quality-driven and 
process-oriented. Such an organization is based on joint 
and participative workplace teams, jointly authorized by 
the parties, which share common goals, values and 
priorities; which are well-trained, well-informed, flexible, 
versatile, and are provided with the necessary resources. 

one which is more participative, B earn-based, 

To oversee tne rogress of change in Be Canada, !ne 
panes agree io tRe estaolisnmeni 01 a Corporate Steer ng 
Cornminee ana two (2) Prov ncia Working Committees. 
Operating by consensus, senior executive officers from 
the Company and the Union will work together on these 
jointcommittees thereby ensuring the commitment ofboth 
parties to movin forward on workplace reorganization, 
consistent with &e a proach reflected b the general 
recommendations antstrate ies containedlin the Re ort 
of the CEP/Beli Canada ?ask Force on Workpice 
Reorganization dated Au ust 23rd, 1993. The Corporate 

progress made in each province are conducted as 
appropriate. The Committee will first meet within three (3) 
months following the signing of the Collective Agreement. 

The parties recognize that stable, continuousempioyment 
is a mutual interest and goal and 'ointly a ree to utilize 
every practicable means to assure il within t8e constraints 
of competitive, economic, and regulatory realities. 
Fundamental to achieving progress on workplace 
reor anization is the commitment of the parties that 

will norcause loss of employment, status, or benefrs. 

Steering Committee wii P ensure that assessments of 

emp B o ee participation in such activities is volunta and 
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Sno~.o  the Company oec'oe to proceed w:In a sale of 
bdsmss 'nvolv'ng word wn ch fa1 s w in n tne scope of the 
codect.ve agreement, the Company a rees to niiate 
oiscdss;ons, at the Corporale Steering 8omm'ttee level, 
to estab,ish a transit on process w th the a m  of I'miling, 
as mbch as possiole, tne impact of me sate on transferred 
em loyees and the Company's opera1 ons. It '6 agreeo 
inafthe Company w , not oe opposed to any applicalaon 
for cenif cat.on involvin CEP members transferreo as a 

eg slat'on. 
resdt of the sale of -?I JS ness, sLoject to appicabe 

ARTICLE 1 - RECOGNITION AND SCOPE 

1.01 Tne Compan agrees to recognize !he Union as 
tne s0.e colective 1: arganing agent for employees 
covered oy tn.s Agreement. 

1.02 Th's Agreement shal appy to al Crafi and 
Services employees of tne Company covered o the 

dated May 28, 1976. When Ine pan es mAal ly  agree that 
a new occdpaton establsneo o.rng the term of lnis 
Agreement nas clearly a nmoer  of s nificant po'nrs in 

new OCCL ation shal fal. w,thin tne scope of I n s  
Agreement 

certificat.on order of Tne Canaaa Lao0.r Relations J oar0 

common with tne olner OccLpations Wit a In In9 Jn I ,  sJch 

ARTICLE 2 - DISCRIMINATION 

2.01 The Company will not discriminate against an 
em loyee beoause of membership in the Union or activity 
autRorized herein on behalf of the Union. 
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2.02 The Company and tne Union agree that theywill 
not threaten, intim date or un.awfu. y oiscrim nate against . 

'1 an empio ee for reasons of that emplo ea's pregnancy, 
/\ age, marik status, disability,sex, sexualbrientation, race, 

creed, colour, national or in, political affiliation with a 

this Collective Agreement. 

2.03 The Company and the Union are commltted to 
working together to ensure a workplace which is free from 
harassment. The parties further agree that no emplo ee 

be required to tolerate being subjected tosuch harassment 
while at work. 

legitimate political party or B or exercising any rights under 

shouldbesubjectedtoracialorsexual harassmentors Y; all 

2.04 Use in this Agreement of masculine or feminine 
ender shall be construed as including both ,male and 

tmale employees, and not as specific sex designations. 

ARTICLE 3 - DEDUCTIONS 

Unlon Dues 7 3.01 Subect I to the provisions of this Article, the 
Company wi i deduct an amount equivalent to the regular 
monthly union dues from the pay of all employees in the 
baraainina unit. All Dresent employees shall pay union >< 
du& and all employees hired 'or.transferred into the 
bargaining unit shall pay union dues within 30 days oftheir 
hiring or transfer, as a condition of employment. 

3.02 The Company agrees that all regular dues 
deductjons wjll be processed on a monthly basis with the 
deduction being made in the second pay period of each 
month. 



3.03 As soon as possible after the end of each month, 
the Company will remit to the Socretary-Treasurer of the 
Communications, Energy and Paperworkers Union of 
.Canada, by checye, the amount so deducted. In addition, 
the Company wi I provide a list where possible by Local, 
showing the amount deducted from each employee. It is 
the responsibility of the Union to notify the Company, on 
a form ap roved by the Company, of the Local to which 

3.04 The amount of regular monthly union dues shall 
be such amount as ma from time to time be certified to 

of the National Union. 

3.05 Re ular monthly union dues means the dues 
established$ each Local as the monthly dues payable 
and shall not h i d e  any other amount such as initiation 
fee, insurance premium or special levy. 

Humanlty Fund 

3.06 (a) The Company will deduct on behalf of all 
employees in the bargaining unit, an amount from their 
pay equivalent to one cent per re ular hour worked for the 
purposes of the Humanity Funj. Where an employee 
objects to the above-mentioned deduotion, and the 
Company is informed of such in accordance with the 
provisions of section 3.07, this amount shall not be 
deducted. 

(b i  Thisdeduction frompajwill be processed on 
a monthly asis and will be remit e to the account of the 
registered charitable organization desi nated as the CEP 

month. 

each emp P oyee pays dues. 

the Company for each y. oca1 by the Secretary-Treasurer 

Humanity Fund, as soon as possible a a er the end of each 



3.07 Where an employee objects to the 
above-mentioned oeouct:on, he shai notify in writing the 
Regional Vice-President ofthe CEP. The Union shairthen 
inform in writing the Director of Industrial Relations, of the 
name, occupation and work location of the employee who 
obiects to the above-mentioned deduction for the 

~~ . ~ ~ ~ ~ . .  ~~ 

pur 088s oi the Human ty Funa,~~ The Un'on~recognizes 
its f! i responsib, 'ty in that respect. 

General 

3.08 The Company will cease making suchdeductions 
when an employee is assigned to a position not covered 
by this Agreement with the exception of employees who 
are assigned to an acting or temporary management 
position. 

3.09 When an employee does not have sufficient 
earningsin res ecttoany month topermitdeductions, the 
Company shalfnot bs obligated to make such deductions 
from subsequent earnings. 

3.10 It is understood and agreed that the Union will 
savethe Company harmless from an and all claims which 

any employee, or employees, for amounts deducted from 
wages as provided in this Article. 

may be made against it by any emp 7 oyee, or on behalf of 

ARTICLE 4 - UNION REPRESENTATION 

4.01 The number of Local Union representatives, 
including Local Officers, Chief Stewards and Stewards 
shall not exceed 700. 
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4.02 (a) The Union agrees to notify the Company in 
writirg of the pames of Local Officers, Chief Stewards and 
Stewards, and identify the Company operating unit each 
represents, and to Inform the Company in the same 
manner of any changes or substitutions. A Local Officer, 
Chief Steward or Steward shall not act as such during 
working hours until the Company has been notified of his 
appointment. 

(b), Where a Steward is unable to represent the 
employees in his local, another Steward in that local may 
be substituted in his dace and the Comoanv shall be so 
informed. 

(c) Chief Stewards and Local Officers may, in 
addition to their normal duties under this Agreement, 
handle grievances at Step 3 and at arbitration for 
employees in the Operator Services and Dining Service 
Bargaining Unit represented by the Union, who are in their 
Local. 

4.03 $), Before changing the status of any Local 
Officer, hief Steward or Steward, who is to continue in 
the Company's employ, so as to render him ineligible to 
representhisvoting unit, such Localofficer, Chiefsteward 
or Steward shall be allowed reasonable time to transfer 
his duties as a Local Officer, Chief Steward or Steward to 
his successor. 

(b) Except where the provisions of Article 11 or 
Article 16 apply, where a Sleward or a Local Officer is 
selected for a relocation which would render him ineligible 
to represent his voting unit and there is another employee 
in the same functional group, within the same reporling 
centre and who possesses the same qualifications, the 
Steward or Local Officer shall be given the option of 
accepting or rejecting the relocation providing the 
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fema ning employees at the reporlin centre from wnkn 
tne relocation is to be made are qdayfied 10 perform the 
work remaining. 

4.04 Tne Company agrees tnat ermission for 
representatves of tne Unon to enter P ne Company's 
premises w I not be "nreasonab y withhe.0. 

4.05 Tne Company snall grant a eave of aosence of 
between three months and one year, w thoLt pa to an 
employee req,esl,ng sucn eave to assme Yii-time 
employment w tn tne Un'on. 

5 +/  
7 . Y  

4.06 
the Company at the reqLest of the Un'on. 

(a) SJch eave 01 aosence sna 6 be renew90 by 

(b) An employee on such a leave of absence 
shall continue to accumulate net credlted sewlce to a 
maximum of three years 

4.07 Leavesofabsencewithout pay of uptotwoweeks 
duration shall be granted to employees? a t  the request of 

(a) the total of such leaves in a calendar year 

(b) the granting of such leaves shall be subject 

(c) the leave of absence shall not be used for the 

b~A the Union subject to the followlng condltlons: 

shall not exceed 325 weeks; 

to sewice requirements; 

solicitation of members for the purpose of certification; 

(d) a written request for such leave must be 
submitted to the Company at least two weeks prlor to the 
commencement of the leave, and acopy forwarded to the 
Director of industrial Relations (CEP). 
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4.08 The Company wiii pay an empio ee who is on 
leave of absance pursuant to section 4 d ,  on behalf of 
the Union, at his basic rate of pay for the duration of the 
leave of absence. Any amount so paid by the Com any 
will be biiied to the National Union monthly and the &ion 
shall remit that amount to the Company within 30 days of 
receipt of the bill. 

ARTICLE 5 -TIME ALLOWANCE 

5.01 (a) An employee having a grievance or 
comolaint. or a Dotential arievance or comoiaint. mav 
conl'erwdn his Union Stew60 or wirh Managemenr dJrin6 
his scheoLieo worn ng n o m ,  ano 

(b) Union Stewards, Chief Stewards or Local 
Officers may handle grievances, or attend meetings with 
the Company, durin their scheduled workin hours, 
without deduction 4 the time so occupiedJ in the 
computation of the time worked for the Corn any and 
without deduction of wages in respect thereo?proAded, 
however, that each employee, Union Steward, Chief 
Steward or Local Officer must arrange with his immediate 
supervisor, subect to service requirements, for all time off 
the job required for the above purposes 

(c) Any rievance related activities other than 

other union business and the provisions of section 5.03 
shall apply. 

5.02 
Union may have!imeoff forpurposesorbargainin without 
deduction of the time worked for the Company, an% without 
deduction of wa es in respect thereof provided that such 
time is actually &voted to collective bargaining, but only 

- 10 
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until the expiry date of the Collective Agreement, or the 
date that conciliation assistance is requested, whichever 
is later. All time off required after the expiry date of the 
Collective A reement or the date that conciliation is 
requested wifbe without pay and subsection 5.03 (d) shall 

5.03 (a) A Union Steward, may attend, up to a 
maximum of five working days for each absence, to other 
business of the Union without deduction of the time so 
occupied in the computation of time worked for the 
Company,provided that it is the business of the bargaining 
unit covered by this Agreement. 

(b) ,Chief Stewards or Local Officers may attend, 
up to a maximum of five working days for each absence, 
to other business of the Union without deduction of the 
time so occupied in the computation of timeworked forthe 
Compan provided it isthe businessofthe bargaining unit 
covered k y  this Agreement or of the Operator Services 
and Dining Service bargaining unit represented by the 
Union. 

(c) All time off required pursuant to subsections 
5.03 (a) or 5.03 (b) wiii be granted without pay; however, 

(d) lhe Cornpan will pa the Union Steward, 
Chief Steward or Local O h e r ,  on Kehaif of the Union, at 
his basic rate of for all time off to attend to other 
business of the 8%n. Any amount so paid by the 
Company will be billed to the National Union month1 with 
an accompanying statement of account and the h o n  
shaii remit that amount to the Company within 30 days of 
receipt of the bill. 

apply. 
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5.04 (a) Time off pursuant to this Article shall be 
granted oniysfoliowiilg a formal request to management, 
on a form supplied by the Comfany. Such request shall 
contain the reason the time of is required, the name of 
the grievor requesting the meeting and the name of the 
grievor's foreman (if appropriate),, a telephone number 
where the person requesting the time off can be reached 
and the estimated duration of the time off the job 
requested. Such re uest will not unreasonably be denied, 
but it is recognize 1 that sewice requirements make it 
impractical at times to rant the request; in such cases, 
the Union Steward, e hief Steward or Local Officer 
requestin the time off may be replaced by the nearest 
available &,ion Steward, Chief Steward or Local Officer 
from amon st those deslgnated by the Union as a 
repiacemen?. 

(b) Where a portion of an em ioyee's schedu!ed 
vacation falls at the same time as a 8. ationai Convention 
or the Bargaining Caucus of the Union to which he, IS 
elected to attend, that portion of the employee's Vacation 
may be rescheduled for an available time on the vacation 
schedule. 

5.05 [a) it is understood that Union Representatives 
have work to perform for the Company and an time spent 

only to Union business as provided for in this Agreement. 
In keeping with that understanding it is also agreed that 
Union Representatives have a ie ai obligation to provide 

not unreasonably be withheld. Both the Union and the 
Company agree that the granting and use of time off the 
job will not be abused. 

on Union matters during work!ng hours will 'b e devoted 

proper representation, and time o 8 for Union business will 
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(b) The Director of Industrial Relations 
and the appropriate Directors - Industrial Relations 
will meet, quarter1 if required, with, the President and 

regarding the ranting or use of time off the job 

be, the subject of a grievance. 

5.06 One representative of each of the 39 Locals may 
attend the Bargaining Caucus of the Union without 
deduction of the time so occupied in the computation of 
the time worked for the Company, and without deduction 
of wa es in respect thereof, to a maximum of five days; 

of the delegates two weeks prior to the meeting. 

Vice-Presidents o Y the Union to review alleged abuses 

notwithstanding B hat a matter to be reviewed is, or may 

provi 8 ed however that the Company is given the names 

ARTICLE 6 - EXPENSES 

6.01 Each party shall bear the expenses incurred by 
its own Representatives in attending meetin s and 

expenses incurred in res ect of such, meetings and 
proceedings shall be borne y the parties in equal shares. 

proceedingscontempiated by this Agreement, an B all joint 

ARTICLE 7 - STRIKES AND LOCKOUTS 

7.01 During the term of this Agreement the Corn any 
agrees that there shall be no lockouts and the anion 
a rees that there shall be no slow-down, strike, or any 
o b r  stoppa e of or interference with work, which would 
cause any inirruption of work. 

7.02 The words "Strike" and "Lockout" shall have the 
meaning given these words in the Canada Labour Code. 
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ARTICLE 8 - MANAGEMENT RIGHTS 

8.01 The Company has the excluslve right and power 
to manage its operations in all respects and in accordance 
with its commitments and res onsibilities to the public, to 
conduct its business efficientb and to, direct the working 
forces and without limiting the eneralily of the foregoing, 
it has the exclusive right an3 ower to hire, promote, 

dismiss or otherwise discipline employees. 

8.02 The Company agrees that any exercise of these 
rights and powers shall not contravene the provisions of 
this Agreement. 

transfer, demote or lay-off emp P oyees, and to suspend, 

ARTICLE 9 - DEFINITIONS 

9.01 "Employee" means a erson em lo ed in Bell 
Canadato do skilled or unskillec!manual or fechca l  work ~~~~ ~~~ ~ 

n any of tne occupat ons lsted in Attachment A attache0 
nereto, bJt ooes not incl-oe a person who, 

(1) is employed in a confidential capacity In 
matters relating to industrial relations, or 

(2) is employed as an occasional employee, or 

(3) exercises Management functions. 

(a) '"Regular Employee" means an employee 
whose employment is reasonably expected tocontinue for 
iongerthan two years, although suchem loyment may be 

the employee. 
terminated earlier by action on the part o P the Company or 
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(0) "Regular Term, Employee" means an 
employeeengageo for a specific project or a limited period 
wlth the definlte understandino that his emolovment is 
expected to continue for mor; than one year but may 
terminate at the end of the eriod, U on completion of the 
roject or by application orArticle 6 of this Agreement. 

getails of the engagement shall be provided to the 
em loyee in writing at the time of engagement and acopy 
of tks document shall be provided to the Union Steward 
as soon thereafter as possible. Such employee shall be 
reclassified as regular in the event that employment 
exceeds the time of the engagement. 

(c) '"Temporary Em loyee" means an employee 
who was en aged on the und)erstano,n tnat the perioo of 
employ menewas expected tocontinJe B or more than three 
weeks but not more than two years. 

A temporary emplo ee upon accumulating 24 
monthsoftime worked asdeineb in section 9.04, shall be 
offered a Regular Part-Time position and, upon his 
acceptance, be reclassified in accordance with the 
provisions of subsection 10.07 (b) (iii) in the order 
provided under subsection 10.07 (b). Should the 
employee refuse this offer, his employment shall be 
terminated. 

(d) "Full-Time Employee" means an employee 
(regular or temporary who is normally required to work 
the basic hours of wor 1, as established for his occupation. 

(e) "Part-Time Employee" means an employee 
5''G (regular or temporary) who IS normall reqLired to work /y iess than the basic n o m  of work for a fhmeemployee. 
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In Force for Term of Present Collectlve Agreement: 
I 

A Part-Time emDlovee shall not be construed to 
occupy, or to have claim'to,'a Full-Time position b virtue 

a Full-The employee. 
of having worked the basic hours of work establis Yl ed for 

Not In Force for Term of Present Collectlve 
Agreement: 

An employee who, as a Re ular Part-Time 

a calendar ear, exclusive of overtime, shall be offered a 
Reyla!Fui;-Time position and, upon his acceptance, be 
recassified in accordance wiih the provisions of 
subsection 10.07 (b) (iii) in the order provided under 
subsection 10.07 (b). Should the employee refuse this 
offer, heshall remain aRegular Part-Timeemployee. Thls 
provision does not apply to an employee who works on an 
occupation which is under Wage Schedule 7 of this 
Agreement. 

(f) "Occasional Employee" means an employee 
who is engaged on the understanding that the period of 
emDlovment will not exceed three oonsecutive weeks or 

employee, works more than 1665 basic a ours of work in 

15 dais of work in any calendar year. 

(g) "Probationary Employee" 

An employee shall be considered to be a 
probationary employee until he has been continuously 
employed by the Company for six months. 

Notwi!hstandin Article I 3  of this Agreement, the 
Company retains the rigit to terminate the employment of 
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a probationary employee who Is found by the Company to 
be unsuitable. Such a termination shaii be,subject to the 
grievance and arbitration procedures set forth herein. 

Tne Compan agrees 10 give the employee and 
n's Steward acopy of [he notice of terminal on whicn shall 
contain tne reasons wny, in the 0p.n on 01 Ine Company, 
the employee is found io be unsuitable. 

9.02 "Headquarters" means a locality and its 
contiguous territory in and from which an employee 
normally works. 

9.03 "Family" means the grouping of jobs within the 
various Craft and Services groups as provided in 
Attachment D of this Agreement. 

9.04 For the purpose of subsection 9.01 (c) and 
section 9.05, "Time worked" means any period during 
which a Temporary employee is performing work from 
October 23, 1988, on a continuous basis, or a 
non-continuous basis in accordance with,the rovisions of 

period of time worked durin a week or portion of a week, 
the em lo ee shaii be credifed one calendar week of time 
worked? A i s  definition shaii not be construed as affecting 
any rights of an employee under the provisions of section 
10.01 of this Agreement. 

Rehlrlng -Temporary Employees 

9.05 (a) A temporary employee who has been 
continuously employed by the Company for six months 
and whose employment is terminated shall be listed on a 
rehiring list for former temporary employees in order of 

subsection 9.05 (a) within the same district. F or any such 
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accurnd.atno t me worded. and shnl romain on ino rehiring 
I.st for a max'mum of six montns foJowlng tne end of n s 
last pefiod of employmenr. 

(b) Prior to hirin a new Tem orary emplo ee in 

the siiion to a former Temporary employee who is 
gualkd to perform the work available and whose name 
IS on the rehiring list of that family, headquarters and 
district. 

(c) A former Temporary employee shall be 
offered to be rehired, in order of accumulated time worked, 
into a Tem orary position within his family and within the 

afamiiy, headquartersan8district,the8ompanysha Y ioffer 

same hea a quarters and district. 

(d) It Is the responsibiliiy of a former temporary 
employee who desires to be rehired to keep the Company 
informed of his correct address, and to advise the 
Companywithin fivedaysofthedateoftheofferofrehiring 
as to his acceptance. The former employee shall have 
ten days from the date he accepted the rehiring offer, to 
report for duty. 

(e) Where a former omp oye? aoes nor acce I 
the offef of rehiring or report for duty withm tne 1 me im' P s 

rescribed in subsection 9.05 (d tie forfeits his rights to 
ge rehired in accordance wit li subsections 9.05 (a) 
through (d). 

(f) The date of mailin of a registered letter to 
the employee's last address on 8ompany records shall be 
the date of the offer of rehiring. 
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9.06 Where a former Temporary employee is rehired 
within his family, headquarters and district,.in accordance 
with the provisions of section 9.05, he shaii not be 
considered to be a probationary employee. 

9.07 The provisions of section 9.05 do not a ply to a 

Regular hart- jme position in accordance with the 
provisions of subsection 9.01 (c). 

9.08 The provisions of section 9.05 shall not ap ly to 

provisions of Article 13. 

Temporar em loyee who has rejected an o P fer of a 

an employee who is dismissed in accordance wit R the 

ARTICLE 10 - SENIORITY 

10.01 The net credited service date as shown on ~~ 

Company records and as posted on the~seniority lists 
establishes an employee's seniority. The Company 
agrees that existing rules for determining net credited 
servica. as described in Company practices, will not be 
changedduring the life of this Agreement in amannerthat 
wiii diminish the net credited service of any employee. 

10.02 Ail employees covered by this Agreement whose 
Tier D managers report to the same Tier C manager shall 
comprise a seniority unit. 

10.03 Theexercise of seniority shall be within aseniority 
unit except as otherwise specifically provided in this 
Agreement. If two or more employees have the same 
seniority, the one occupying his present position the 
longest shall be deemed to have the most seniority. 
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10.04 The Company will prepare and post on 
appropriate,Company bullelin boards, on February 1 and 
August 1, lists showing the seniority of empio ees wilhin 
each seniority unit, and their headquarters. &e copy of 
such list will be sent to the iocai Union office. 

10.05 The Company agrees to advise Ihe Steward 
concerned where an employee is hired, retired on pension, 
permanently transferred, tem orarily transferred, or 
assigned to a job location, b r  five days or more, 
reclassified, re-assigned, or promoted to a management 
position. Such advice as well as the employment status 
of the employee, his occupation and reporting centre will 
be given to the Sleward in writing at the time the employee 
is informed, or immedialei thereafter. The Company 
further agrees to advise, in tKe same manner, Ihe Steward 
concerned of an employee's death, resignation or leave 
of absence for a period exceeding 30 days. 

10.06 The Com any agrees to suppl bi monthly, to 
desianated Local gfficers of the Union. l i e  &name and 
first name on Company records, 
occupation, and reporting centre, of 
as the namesof the Tier D, Tier 
and the organization code of the 
employee,-within a district or equivalent operaing unit of 
the Company. 

10.07 An employee wishing to appl for 

Form 912B and forward it to the 
appropriale Re ional Employment 
Centre. The Emdo ment Centre shall 

anolher job or location shall comp Y ete a 

forward one COUY o Y the application lo 
the employee colicerned a d  one to the 
office of the National Union. The 
remaining copies shall be kept on file for 
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consideration by the Company in the 
filling of job openings, it being expressly 
underslood that requests will oni be 

performance on their existing job meets 
job requirements. 

Notwithslandlng the above, a Re uiar 

Re uiarFuil l!mestatusin!wsamelob 
andllocationshall also complete a912E 
application. 

An employee may have,a maximum Of 
six (6) active 912B appllcatlons at any 

(b) ,The candidate to fiii each job opening must 

lil A Q12E aoolicant reouestina a 

considered for employees w l ose 

Part-Timeem ioyeewishin toapp 9 yfor 
(ii) 

(iii) 

one time. 

be selected in the following order: 

in accordance with the provisions of 
subsection 10.07 (bl (ii), where the 
Company elects to hl a Job opening by 
reassignlng an employee. 

(ii) A 9128 applicant. 

(iii) An employee reclassified in accordance 
with the provisions of subsectlons 
9.01 (c) or 9.01 (e). 

(iv) A 912D applicant. 
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(v) A 912C applicant. 

( i i) Any otner person 

(c) From among the 912B ap iicants, 
candidates are to be selected on the basis of tRe most 
seniorfrom among those whoarequaiified, in the following 
order: 

,l 
(i) from em ioyees in positions within the '1/ 

same kmiiy, having the same d@ 
occupationaltitle, ofthesameclass, and 
on the same wage schedule as the job 
opening, 

(ii) from employees in positions within the 
same family and on the same wage 
schedule as the job opening, 

(iii) from employees in positions in a 
different family, having a different 
occupationai title, of lhesameclass, and 
on the same wage schedule as the job 
opening, 

(iv) from employees in posltions in a 
different famii , havin a different 
occupationai tile, of a &herent class, 
and on the same wage schedule as the 
job opening, 

(v) other 9128 applicants. 

(d) From among 912D or 912C ap licants, 
candidates are to be selected on the basis of tRe most 
senior among those who are qualified. 



(e) Notwithstandin the provisions of 

Company may fill a position wlthin the bargaining Unit in 
the following order: 

(i) for reasons of health or disability 
affecting a person employed by the 
Company in any bargaining unit; 

where a Company employee returns 
from another bargaining unit foilowing a 
placement for reasons of health or 
disability; 

(iii) where the Director of Industrial 
Relations (CEP) and the President of 
the Union agree that a number of 
employeesare surplus. Where nosuch 
agreement can be reached, the 
Company retains its right to invoke the 
provisions of Article 11; 

(iv) where an employee is invoiuntarily 
demoted within the bargaining unit; 

subsections 10.07 (b), 23.0 8 (f) and of section 33.02,Jhe 

(ii) 

(v) from March 22 of each year, the 
Company may fill up to three job 
openings, no more than two of whlch 
may be Company initiated promotions, 
in each six month period in each District 
of the Compan , for the purpose of 

the Compan , in lieu of granting a912i 
The 

Companyshailinform the iocai S eward, 

"employee dew Y '  opment", asdefined b 

9. application Y or that job openin 
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on a form SL plied 0 lne Company. of 
any joo openPng so fi %o lor tne purpose 
of employee oevelopment. 

(f) It is understood that sewice requirements 
may prevent a successful applicant from immediately 
assumino aiobforwhich he has aoolied: nevertheless the 

~ ~~ 

date an ippl'cant can be meased from h's CJrrentjob wilt 
nor prevent him from oehg selecteo to 1; I the '00 o en'ng. 
Joo open.ngs may be f i  {eo remporar iy pend'ng $9 f nal 
availab lily of tne employee who is to fdl !ne ;ob. 

(g) The provisions of sLosect:on 10.07 (a) shall 
not apply lo an emp.oyee in tne 24 months subseqmnt to 
n.s engagement or re-engagement, or n tne 24 montn~ 
suoseqJenl10 h.s a pointment to a pos lion resJ.ting lrom 
a 9 1 2 ~ .  c or D appfcation except 

(i) that an emp oyee wno is ap ointed to a 
pos,tion as a result of a 91 2EPapplication 
may. oLr.na tn s 24 month Der,od, a m v  . . . .  for ;job uFgrade at that location; 

(i ) wnere an em loyee's reponing centre is 
change0 oy k e  Company. 

(h) 9126 ap lications shall ia se, where they 

monthsaflerthedateofsubmissionoftheappllcatlon. The 
employee shall be notified two months prior to the lapsing 
of any 9126 application. 

have not resulted in tRe placement o f t  R e employee, 24 

(i) For the purposes of SJbsectiOn 10.07 (b) (I) 
"reass.gnrnent" ("reass.gning") means an employee's 
ass'gnment to another work location andlor occLpation 
witiithe exceptions of ajob upgrade or achan e ofstatus 

Irom Regular Part-Time to Regular Full-Time7 within the 
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employee's district and headquarters or, in the case of an 
em loyee in Toronto or Montreal, within his.headquarters 
angwithin a 20 airline km radius from his reporting centre. 

10.08 Notwithstandin the provisions of section 14.12, 
a Union rievance may%e submitted in accordance with 
section 74.11 relating to the inter retation, application, 
administration or alleged vioialon of subsections 
10.07 (b) (iv) and (v). 

10.09 (a) When a relocation is arran ed as a resuit of 

be borne entirely bv the employee and that location 
a 9l2B, C or D application, the cost of t  3, e relocatlon will 

becomes his reportirig centre on the first day he reports. 

lb\ Where an emDlovee is moved as a result of 

deemed to be Comp 
9128 application. 

10.10 Notwithstanding the rovisions of subsections 

former manaaer. with the exceotion of an emDlovee who 
10.07 (b) and (e), 23.02 (f) an 8 of section 33.02, where a 

Y -  ' ~-.. -~~ ~ 

~~ . .. ~~ 

had been ass gneo to an acting br temporay manigement 
posit on, is placea into tne oargalntng unit, he Distrlct into 
wn.cn tne Derson s Dlaceo will forfeit one of the "employee 
develo ment" placements as referred to in subsecfion 
10.07 (!) (v) and shall so inform the local Steward. 
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ARTICLE 11 - FORCE ADJUSTMENT 

General . 
11.01 When any condition arises which reduces the 
work load to the extent that, in the Compan s opinion, 
force adjustment is warranted, the following s rl all apply: 

(a) If the contem lated adjustment to the force 

from the bargaining unit within a perio of 30 ays, or 
altern,at\vely the spreading of the e uivalent work b 

f B  would involve the lay-off o P 50 or more re ular em ioyees 

i part-timino, the Company shall en a eavour to reac 
agreemerit with the Union as to whether a plan of 
part-thin , lay offs. or a combination of the two shall be 
put into eiect. 

(b) I1 the contempiateo ad:Jstment to the wor6 
force 's less extensive than tnat cescr'bed in s-bsection 
11.01 (a),tneCompan snallnotresonto.ay-offofregLlar 
emp,oyees or pan-fim Y no of rewar lJ.I-lime emp.oyees, . .  
except with the agreeme'nt of t h  Union. 

11.02 Intheeventthatanagreementastcaplancannot 
be reached under subsection 11 . O i  (a) within a period of 
30 calendar da 8 after the matter has been submitted to 

to the extent it deems necessary. 

11.03 It is expressly understood, however, that if the 
Company roceeds on a Ian of lay-off at the expiration 
of the.30 &y period or l a i r  as prescribed in this Article, 
ne otiations toward an agreement relating to a force 
adbstment pian shall be resumed at any time at the 
request of either party. Similarly, after agreement has 

the Union, the 8 ompany may proceed on a plan of lay-off 
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oeen reached as to ap.an of force adjJStment eitner arty 
may resJme negotiat ons at any time in an effort to,ogta,n 
agreement Jpon mooif cal'ons 01 tne plan tnen in effect. 

Temporary Lay-off 

11.04 (1) Where as a resudol lne oisc-ssions ouh'ned 
'nseciions11.01 ano 11.02tneworkforce'stobereo~ced 
and tne Company proceeds on a pean of lay.offs wn ch 
ma be for a per.oo of -p to bJt not exceeo ng a maximLm 
of J5 consecut.ve weeds, the fol owing prov sons shall 
apply. 

(2) (a) No regular employee shall be laid off 
until: 

(i) the employment of all regular term 
and tem orary employees is 
terminatet within the affected 
family and headquarters where 
lay-off is warranted, and 

(ii) all contractors working within the 
affected family and headquarters ,' where lay-off is warranted, are 
released, where Company 
employees can do the contracted 2 work with a five day familiarization 
eriod and when the necessary 

ko is  and equipment are available. 

(b) Once the temporary lay-off is in effect, 
no employee shall be hired or transferred into the affected 
familyand headquarters until the end of the lay-off period. 



(c) For the urposes of this Article, 
famiiy(ies) shall mean Phe famiiy(ies) listed in 
Attachment D of this Agreement. 

(d) The aggregate period of temporary 
lay-off(s) shaii not exceed thirty-two weeks within any 
calendar year. 

Temporary Lay-off Procedures 

11.05 The foliowin procedures shall be applied in 
laying off regular em Joyees: 

(1) The most junior employee?) infhe affected ~7 
occupation within the headquarters, wi i be identified as /& 
surplus provided those to be retained on the basis of 
seniority are qualified to perform the work remaining. 

\Z) The identified surplus employee will have the 
option o accepting lay-off or a reassi nrnent. Any 
reassignment in these circumstances s h i i  be made by 
the Company only if the employee is qualified to perform 
the required work within such period of time as may be 
reasonably required but in any event not more than ten 
working days familiarization period, and provided that such 
assignment can be made withc 

followha order: - 
#? a) by dlsplacing the most junior employee .V ( 

in another occu ation of the same ,..& 
the same headquarters, 
classification, in t R e same family within 
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(3) The Company will attem t to lace, in 
accordance with subsection 11.05 (2r e a c l  of the 
identified surplus employees commencing with the most 
senior. 

(4) Those employees eventually constituting the 
final surplus list shall be laid off. 

(5) Any employee reassigned to an occupation 
of a lower classification, in accordance with paragraph (b) 
of subsection 11.05 ( Z ) ,  shall continue to be paid at his 
previous salary rate for the duration of such reassignment. 

11.06 Uponcompletion of atempora lay off, all laid off 
employees shall be guaranteed a recaTby ;he Company 
in accordance with sections 11.14 to 11.18. 

Long Term Lay-off 

11.07 Where as a resuit of the discussions outlined in 
sections 11.01 and 11.02 the work force is to be reduced 
and the Com any proceeds on aplan of ia offs which are 
ex ected to !e in excess of 25 consecuiie weeks, the 
f o l h g  provisions shall apply: 

11.08 No regular employee shall be laid off until: 

(a) the employment of all regular term and 
temporary employees within the headquarters is 
terminated, and 

- 29 - 



ff) all contractors working in the territory served 
by the eadquarters are released, where Company 
emplogees can'do the contracted work with a five day 
familiarization period and when the necessary tools and 
equipment are available. 

Lon Term 
Lay-off hocedures 

11.09 The following procedures shall apply in laying off 
regular employees: 

(1) The most junior employee(s) in each job 
classification affected in the seniority unit within the 
headquarters wiil be identified as surplus provided those 
to be retained on the basis of seniority are qualified to 
perform the work remaining. 

(2) The most senior of such employees shall 
have the oDtlon of acceotina lav-off or a reassionment. 
Any reassignment in tneie chmslances shall& made 
by the Company :n the fo,low'ng order: 

(a) to his job classification in another 
seniority unit within the same 
headquarters provided the employee is 
qualified to perform the required work 
and orovided such assianment can be 
mad; without displacinca more senior 
employee, 

(b) first to the same position and then to 
another position or job classification 
within the emplo eels seniority unit for 
which the empLyee is qualified to 
perform the required work within such 
period of time as may be reasonably 
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required, but in any ey?nt,not,more than 
ten working days amiiiarization period, 
and provided that such 'assignment can 
be made without displacing a more 
senior employee, 

c) to another position or job classification ' 
in another seniority unit within the same 
headquarters provided the employee is 
qualified to perform the required work 
within such period of time as may be 
reasonably required, but in any event 
not more than ten working days 
familiarization period, and provided that 
such assignment can be made wlthout 
dispiacing a more senior employee, 

(d) an employee having five or more years 
of net credited sewice, who cannot be 
assigned in accordance with 
para raphs (a), (b) or (c) of subsection 
11.08(2) may be assigned to an 
occupation of his job classification in 
another seniori!y unit in a headquarters 
adiacent to his own. Drovided the 
ehpioyee is qualified 'to perform the 
required work and provided such 
ass1 nment can be made without 
dispf acing ' a more senior employee. 

(3) An employee assigned in accordance with 
paragraph (b or (d) of subsection 11.09 (2) shall be 
eligible to living and transportation expenses in 
accordancewith sections 24.01 and 24.02 for aperiod not 
to exceed 90 days, provided he reports for work in a 
headquarters other than his own. 



(4) The Company will attempt to place, in 
accordance with subsection 11.09 (2) each of the 
identified surplus employees commencing with the most 
senior. 

(5) Those employees eventually constituting the 
final surplus list shall be laid-off. 

Information Lists 

11.10 The Company agrees to provide the Union with 
the followin information as soon as possible after such 
information%ecomes available: 

(a) a list of all employees who have been 
identified as surplus including their occupations and 
headquarters; 

(b), a list of all employees who have, been 
displaced, including their previous job title and their new 
job title; 

c afinal list of surplus employees who shall be 
laid off iicluding the ir occupation and headquarters; 

(d) a revised seniority list in accordance with 
section 10.04 of this Agreement; 

Beneflts Covera e - 
Temporary Lay- % 11 

11.11 The Company agrees to maintain the eligibility of 
a laid off employee during the entire period of atemporary 
lay-off to: 

(a) credit for service 
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(b) participation, without payment of premium, in 
the: 

(i) Comprehensive Medical Expense Plan 

(ii) Vision Care Pian 

(iii) Dental Plan 

(c) Survivor Protection Progra,m, prov,iding the 
employee prepays the applicable premiums prior to the 
commencement of a lay-off. 

Beneflts Covera e 
Long Term Lay-&; 

11.12 

the e iglbllity of a laid off employee during that period to: 

The.Com any agrees to treat the first 30 days of 
a Ion? ter,m lay-o f p  as a leave of absence and to maintain 

(a) credit for service 

(b) participation, without payment of premium in 

(i) Comprehensive Medical Expense Plan 

(ii) Vision Care Pian 

(iii) Dental Plan 

the: 

(c) Survivor Protection Program, providing the 
employee prepays the ap licable premiums prior to the 
oommencement of a lay-o R . 
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Reasslgnment or Transfer 
11.13 ' Anempioyeedisplaced undersection 11.09shall 
have the opportunity to be reassigned or transferred, or 
may at the Company's direction be reassigned or 
transferred, ahead of any 912 applicant, to his former 
position at his original reporting centre prior to the recall 
of any laid off employee at that location. 

Recall Procedures 

11.14 (a) Employees who are on a temporary lay-off 
shall be listed on a family-wide recall ,list within the 
headquarters in seniority order and so maintained. They 
shall be recalled in inverse order of lay-off within thetr 
family provided they are qualified to perform the work 
available. 

(b) Employees who are on a ion? term lay-off 
shaii be listed on aheadquarters-wide recall 1st In senlorlty 
order. Where a recall is warranted, the eli ibie employees 
shall be recalled in inverse order of yay-off within a 
headquarters provided they are qualified to perform the 
work available. 2,7_ 
11.15 Wnen an employe -7 s recamled to a re onin 
centre otner tnan nis reporl'ng centre a1 tne t me of L y o l  
ne may cnoose, smiect to sect.on 11.17, IO refbse reca I 
until a job is available at his original re oriing centre, 

another emdovee on lav-off with less Senioritv who is 
rovided the position to which he was recai P ed can be filled 
~, .. ~ ~ , ~ ~ ~ ,  
qua i fed to perform tne wain. If an employee is k c a  .eo 
to a re 011 n centre otner tnan n s reporting centre at tne 
time oflay-off, tne prov'sions of sect on 11.13 snal apply. 
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11.16 It is tne respons:oility of a laid off employee who 
desires to be recalled within tne terms above to keep the 
Com any informed of his correct aodress, and to advise 
the dmpany wthin ten daw of the date of recall as to n<s 
acceptance. 

11.17 The Company may assme that failure on the pan 
of any laio off em loyee to notify the Company within ten 
days concernmg k s  acceptance of an offer of recal,, or to 
repon lor outy w:tn n 15 days from the date of the offer or 
sucn otner date as mLlually agreed upon by the employee 
ano tne Company, shall const'tJe a rejection and the 
employee mall be oeemed to nave resigned. 

11.18 Tne date of maiing 01 a registereo letter to the 
employee's last address of record shall oe tne oate of offer 
of recall. 

Lay-off Allowance Plan - 
Temporary and Long Term Lay-Off ' 11.19 Regular employees who are laid-off in $ accordance with this Article for a reason other than 

technological chan e, shall be granted lay-off allowance 

11 -20 Except as otherwise provided In section 11 22 ,  a 
regular emplo Be's total la off allowance entitlement 
during a perloJof lay-off shatbe as follows: 

. under the Lay-off howance Pian. -- 
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Net Credlted Service 
on Date of Lay-Off 

Less than 1 ear 
1 year but yess than 2 years 
2 years but less than 3 years 
3 years but less than 4 years 
4 years but less than 5 years 
5 years but iess than 6 years 
6 years but iess than 7 years 
7 years but less than 8 years 
6 years but less than 9 years 
9 years but less than 10 years 

10 years but less than 11 years 
11 years but less than 12 years 
12 years but less than 13 years 
13 years but less than 14 years 
14 years but less than 15 years 

Lay-off 
A I Iowan c e 
Entltlement 

0 
3 weeks 
4 weeks 
5 weeks 
6 weeks 
7 weeks 
6 weeks 
9 weeks 

10 weeks 
11 weeks 
13 weeks 
14 weeks 
15 weeks 
16 weeks 
17 weeks 

Three weeKs' addotionad pay for eacn ful, year of servlce' /e/  
in excess of 15 years of net cred.teo service. /"> 

11.21 
operatlveatthetimetheemployeeappliesforandquaiifies /b 
for Unem loyment Insurance benefits and upon receipt of 9 

(a) The Lay-off Allowance Plan becomes 3 9  

proof tha P he receives such benefits. 

(b) Each week's benefit shall be equivalent to 
9O0/~oftheemployee'sre ularweekl payattimeoflay-off 

to 80% of the average earnings in the four pay periods 
preceding lay-off in the case of a regular part-time 
employee, less Unemployment Insurance benefits 
entitlement. 

in the case of a regular fuf-time emp Y oyee, and equivalent $$$) 
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11.22 (a) In addition to the Lay-off Allowance Plan 
referred to in section 11.19, a regular employee who is on 
a temporary lay-off shall be granted, during the firbt two 
(2) weeks of such a temporary lay-off: 

an allowance equivalent to 40% of his 
regular weekly pay at time of lay-off in 
the case of a regularfull-time employee; 

(I) 

or, 

(ii) an allowance equivalent to 40% of his 
averageearnin sin thefour pay periods 
preceding lay-o?f in thecase of aregular 
part-time employee. 

(b) Notwithstanding the provisions of subsection 
11.23 (a),whenaregularemployeeonatemporarylay-off 
has used U his lay-off allowances as provlded under 
section 11.%, the Company wlll again grant him an 
allowance in accordance with paragraph (I) or (ii) of 
subsection 11.22 (a) for the re,mainlng ortion of the 
tam orary lay-off,,up to the maxlmum autEorized by the 
applcable legislation. 

11.23 Lay-off allowances will cease as follows: 

(a) When lay-off allowance entitlement Is used 
UP. 

(b) When the employee reports for work 
subsequent to recall. 

(c) When the employee fails to report for work 
after recal . 
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(d) When the employee is disentitled or 

(e) When the employee obtains other 

(f) If the employee resigns. 

11.24 Lay-off allowance payments shall be based on 
theemployee'sestablished weekly schedule ofwork hours 
(excluding overtime) in effect as of the date of lay-off. The 
rate of pay used in such corn utations shall be the 

Reinstatement of Lay-off 
Allowance Beneflts - 
Long Term Lay-off 

11.25 An employee who has been recalled following a 
period of long term lay-off and is again laid-off on a long 
term basis orior to comoletina one war of continuous 

disqyalifled from U.I.C. payments. 

employment. 

employee's basic rate of pay in ef P ect at the date of lay-off. 

~ ~ . . ~  ~ 

setvim aftei-ine dale of kturniowori shal 08 granted a 
ay-off al,owance pursuant to sect on 11 20 based on his 
overall net credileo SBN;W after deoming the amount he 
received from his previous lay-off. 

. 

ARTICLE 12 - SAFETY AND HEALTH 

12.01 Both parties to the present A reement recognize 
the need to ensure the safety and profect the health of all 
employees. 

12.02 It Is the Company's responsibiMy to adopt and 
introduce, as circumstances may re utre, reasonable 
procedures and techniques to provide 4 or the safety and 
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health of employees while at work. The Union may make 
suggestions regarding safety for consideration by the 
Company. 

12.03 It is the em loyee's responsibility to take, in 
accordance with the 8ompany rules and procedures, all 
reasonable and necessary precautions for his own safety, 
including the use of all appropriate safety clothing and 
equi ment when required by those procedures. No 

or to use unsafe tools, vehicles or equipment. 

12.04 An invitation shall be given to the Union Steward 
to attend an accident investigation meeting involving an 
employee wKom he represents. The Union Steward may 
dele ate another Steward from the same local or an 
empkyee representative from the local Safety and Health 
Committee to replace him at the meeting so that either a 
Union Steward orthedesi natedempioyee !ep!esentative 
may attend the meeting, %ut not bo h. An invitation shall 
also be extended to the Local Officer where, in the opinion 
of Management, the Local Officer may contribute to the 
development of recommendations that will prevent similar 
accidents in the future. 

12.05 The Company shall ay for all safety equipment 

footwear. 

Where em loyees are required by the Company to wear 

employee 

emp P oyee shall be required to work in an unsafe manner 

that employees are require B to wear except for safety 

safety foo R, ear the Company agrees to pay for each 



(b) the full cost to a maximum of $90.00 for one 
pair of safety boots er year ($1 10.00 for the safety boots 
of Llne Technicians! or 

(c) the full cost to a maximum of $55.00 for one 
pair of safety shoes per year. 

12.06 (a) The Corporate Safety and Health Committee 
is composed of two members who are employees in the 
Craft and Services bargaining unit and two members who 
are empyees, in the Operator Services and Dining 
Service argaintng unit represented by the Union, and four 
representatives of the Company. Additionally, two 
Re ional Vice-Presidents of the Union, or their designates 

the deliberations of the Committee as "ex officio" 
members. 

an 3 two other representatives of the Company may attend 

(b) Tne CorporateSafety and Hea.tn Committee. 
wn ch may meet qbarlerly. is respons.ote for estab.ish:ng 
'Is own r h s  an0 DrOCedUfeS as well as tne rules ano 
procedures of the 'local Safety and Health Committees 
Craft and Services), their scope of responsibility, I requency of meetings and any other similar matter. 

(c) Except for the number of Committees and the 
fre uency of meetin s, the rules for both the Corpora!e 

subsection 12.06 (bl, shall mean the Dowers and 
an a local Safety andbealth Committees, as referred to in 

obligations of joint Safety and Health Committees found 
in Part II of the Canada Labour Code. 

Id) Notwithstandino the orovisions of Article 14. . ~ ,  ~ ~. ~~ 

any contestations reiatii'g -16  the^ interpretation; 
administration or operation of the procedures a reed to 

x ealth Committeesshail notbesYbmiltedtothegrievance 
b tne pariies for both the Corporate and .oca1 Sa 8 ety and 



procedure. This subsection does not apply to the 
provisionscontained in Attachments Aand Boftheagreed 
procedures relative to both the Corporate and local Safety 
and Health Committees. 

(e), It is clearly understood !hat relevant safety 
and health issues that have implications that transcend 
local concerns will be referred to the Corporate Safety and 
Health Committee together with any notes dealing with 
that Issue. 

12.07 There shall be 27 local Safety and Health 
Committees (Craft and Services). These Committees are 
composed, in equal numbers, of employees and 
representatives of the Company. 

ARTICLE 13 - DISCIPLINARY AND 
NON-DISCIPLINARY ACTION 

13.01 No employee shall, for disciplinary or 
non-disciplinary reasons, receive a written reprimand or a 
written warninn, be suspended, demoted or dismissed, 
except for justcause. 

13.02 (a) The Steward or Chief Steward shall, unless 
the em loyee objects, be invited by the Manager to be 
presenrat an meetin between a representative of the 
Company andhat empyoyee called for the explicit pur ose 
of announcin any measure referred to In section l!.Ol 
Where the 8tewaFd or Chief Steward invited by the 
Manager to attend is not scheduled to work at the time the 
meetin is to be held he may be replaced,by the nearest 
availabye Steward representing the bargaining unit, from 
amongst those designated by the Union as a replacement. 
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(b) Where circumstances require the 
spontaneous im osition of discipline, the Com any 
undertakes to the employee's Steward or C!hief 
Steward as soon after as possible. 

13.03 The Company agrees to provide the employee 
and his Steward with written notification of the imposition 
of any measure referred to in section 13.01, and the 
reasons for such measure, at the time it is taken oras soon 
thereafter as possible. 

13.04 An employee may grieve, in accordance with 
Article 14, the imposition of any measure referred to in 
section 13.01 which he feels was imposed without just 
cause. 

13.05 In the case of a dismissal, the matter may be 
referred directly to the second step of the grievance 
procedure as provided in Article 14. 

13.06 Ail measures referred to in section 13.01 which 
are imposed for a breach of discipline shaii form and 
become part of the disciplinary record of that employee. 

13.07 An emoiovee shall have the rioht to insoect his 
~I~~ ~ I - - , - -  ~ ~ ~ ~ 

disc:plinary -record annua ly after %aking SJ laole 
arrangements with n.s Mana er The em loyee andlor 
n s  Union Representat:ve sh3, &o have t i e  r ght under 
the same conoitions to inspect tne oiscdhary record, 
where the employee grieves'the impositionof discipline or 
adismissai at the first step ofthe grtevance procedure and 
at the third step i f  so requested by the Union. For 
rievanoes taken upatthe second step pursuant tosection 

Q3.05 the second ste shall be treated as the firststep in 

disciplinary record. 
the grievance proce CY ure for purposes of inspecting the 



13.08 The perioo accorded to an employee in wn'ch 10 
effect improvement snali nor exceed s x months. 

G, 
13.09 Tne record of a I measures referred to in sectlon 
13.01,whichwere'mposedforabreacnofd.scipine,shail 5 be remove0 from an employee's oisc Dlinary record after 
two years. 

Security intervlews 

13.10 Tne Stewaro or Chief Steward shall, unless the 
empio ee objects, be invited by managemen1,to atteno a 
Securiy interview whenever an em oyee is interv.ewed 

Department. 
by a representative of the L! ompany's Security 

13.11 The employee,, unless he objects, shall be 
granted immediately prior to a ,Security interview a 
maximumof15 minutestoconferwith his Stewardorchief 
Steward. 

13.12 When present at the interview. the Steward or 
Chief Steward shall attend as an observer to the process 
and not as a participant. 

ARTICLE 14 - GRIEVANCES 

Definitions 

"Grievance" shall mean a statement that is 
submitted in accordance with the plicable procedure 

relatin to the inter retation. application, administration or 
allege! violation orany provision of this Agreement. 

contained in this Article and which se T s out any dlfference 

-43. 



"Complaint" shall mean an issue relating to 
matters not regulated by this Agreement which a rlevor 
seeksto have adjusted under the provisions of this irticle. 

'"Day", for purposes of this Article, shal mean any 
day that is not SatLrday. Sunday or one of those hol days 
described in Ari:ce 20 of this Agreement. 

'"Grievor"snal1 mean the em loyee concerned, a 
(oca1 of the Un'on, the Union or tne tompany. 

Grievance Procedure - 
Individual Grievances 

Step 1 

14.01 A grievance snail be subm.lleo within 30 da s 

expected to have known of tne event allegeoly giving rise 
from the lime the employee knew or could reasonmly i e 

to the grievance, 

(a) to the first level of management by: 

the employee alone, 

the em loyee accompanied by the 
Stewador, 

the Steward alone, provided the 
rievance is signed by the employee. 9 he firs tievel of management, receiving 

a rievance submitted in accordance ,118 the above, shall acknowledge Its 
receipt by signing it and recording the 
date the grievance was submitted. 

or 
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(b) in the case of a grievance which alleges 
sexual harassment, the matter may be referred directly to 
Step 2 of the Grievance Procedure. 

14.02 The first level Manager shall convene a meetin 
and render his decision orally within five days of receipt o 
the grievance. He shall sign and date the grievance form. 

Step 2 

14.03 When the grievance has not been settled at Step 
1, it may be submitted by a representative of the Local, to 
the third lwei of management within 15 days of the 
disposition of the matter at Step 1. 

14.04 The third ievei Manager shall meet with two 
representatives to be designated by the Union and, if 
deemed necessary by either party, the grievor, and shall 
render his decision within 15 days of being advised of the 
grievance. A written statement of position shall be entered 
by the third level Manager on the grievance form. 

Step 3 

14.05 When the grievance has not been settled at 
Step 2, it may be submitted to the Company Grievance 
Committee within 30 days of the disposition of the matter 
at Step 2. 

14.06 A notice of intention to appeal to the Company 
Grievance Committee shall be forwarded to the Director 
of Industrial Relations (CEP), and shall include a written 
statement of the Union's position, si ned and dated by an 
Officer or emplo ee of the National !?Inion. Acopy of this 
statement shaii 'be attached to a copy of the grievance 
form. 

7 
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14.07 Tne Company Gr evance Committee sna I meet 
w'ih Union Representatives n an attempt io iesolve the 
grievance, and shall furnish the Union within 30 days of 
receiptofthenoticeoftheintention toappeal,with awritten 
statement of the resultant grievance settlement, or, if no 
settlement has been achieved, of the Company's final 
position. 

14.08 TheCompanyGrievanceCommitteeshallconsist 
of not more than four people. Union re resentation at 
meetings with the Company Grievance d3ommittee shall 
be limited to four people of which not more than two shall 
be employees of the Company. In addition, if deemed 
necessary by either party, the grievor may attend. 

Company or Unlon Grlevances 

14.09 Either party may submit to the other, grievances 
relatin to the inter retation, application, administration or 
allege 8 violation ' F  o any provision of this Agreement, and 
whicharegeneral In natureandforwhlchageneralremedy 
is sou ht within 30 days of the action or circumstances 
aiiegeiiy jiving rise to the grievance, or within 30 days 
from the ate on which the grievor knew, or reasonably 
ought to have known of such event. 

14.10 This procedure shall not be used for processing 
individual grievances. 

14.11 A Company or a Union grievance shall be 
processed in accordance with the intent of the provisions 
of the Individual Grievance Procedure and within the 
applicable time limits, provided always that: 

(1) in the case of a grievance concerning a 
ractice, procedure, event or circumstance having less 

Phan Company-wide application, the parties may mutually 
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agree to waive the meeting and decision at a particular 
step and submit the grievance within three days of such 
a decision to the next subsequent step. 

(2) in the case of a grievance concernin a 
practice, policy, event, or circumstance which !as 
Company-wide ap lication, it shall be submitted directly 
by the President orthe Union, or an Officer of the Union 
to the Director of Industrial Relations (CEP), or if a 
Company grievance, by the latter to the former. The 
submission and the rocessing of such a grievance shall 
be in accordance wit[ the intent of Step 3 of the Individual 
Grievance Procedure. 

Tlme Limits 

14.12 It is the mutual desire of the parties hereto that 
rievances be resolved as quickly as practicable. Time P imits are prescribed for this purpose. 

14.13 Any grievance not submitted in conformity with 
the mandatory time limits prescribed in this Article shall be 
deemed to have been abandoned and cannot be 
continued or re-opened. If the Company fails to respond, 
(or, in the case of a grievance by the Company, where the 
Union fails to respond), or if a grievance Is not settled at 
Steps 1 or 2 within the prescribed time limits, the grievor 
may roceed immediately to the next Step. ,Time,limits 
may !e extended only by mutual agreement In writing. 

General 

14.14 Agrievanceshail be inwritin on astandardform 
approved by the Company, and shaf 'Include: 

(a) the grievor's name and occupation 
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(b) the date of the event giving rise to the 
grievance 

(c) the nature of the grievance, including loss or 

(d) the remedy sought from the Company 

(e) the Article(s) alleged to have been violated 

detriment alleged to have been suffered 

14.15 Agrievancesha1,notoedeemeo tobeinvalid r'or 

was not properly comp%teo w:th respect toke informal on 
ioStep2oyreasonon. ofinefacttnaithe levance P orm 

stipulated in section 14.14. 

14.16 When a grievance or complaint is being handled 
by a representative of the Union, the Corn any will not 
endeavour to settle the grievance or compkint with the 
employee involved without prior notice to the 
representative. Where, after such notice, an interview 
between the employee and management is to take place, 
the employee shall have the right to be accompanied by 
a representative. No such grievance or complaint will be 
deemed to have been settled without the concurrence of 
the employee's Union representative. 

14.17 Therigntofanyem loyee, orgroupofemployees, 
at an time. to present Phew personal grievances or 
corndints to management through the regdlar 
supervisory channel is 60t restricted by this Agreement, 
exce t when such rievance or corn laint is being 
hanxed, or has beenlandled, by the Unfbn. 

14.18 A Mana er convenin a meeting in accordance 
with sections 84.02 or idl04, may have another 
management representative in attendance. 
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14.19 At any step in the grievance procedure a 
grievance may be settled by: 

(a) upholding the Company's action 

(b) reversing the Company's action 

(c) any other arrangement which is acceptable 
to the parties 

If not settled in the grievance procedure the 
rievance may be referred to an Arbitration Board under 

Complalnt Procedure 

14.20 (a) A complaint ma be submitted orally except 
that where submitted to the thrd level of management or 
above, it shall be in writing. 

(b) Oral warnings or reprimands may not be the 
object of a complaint or grievance. 

14.21 A complaint shall follow the steps and obsetve 
the time limits provided in this Article forthe processinq of 
Individual Grievances, or Company and Union 
Grievances, as appropriate. 

14.22 Subect to section 14.23 it is agreed that awritten 

h i e  15. 

statement o I settlement. or failina settlement. a written 
statement of Company positNon, aystep 3 shal'constitute 
the f nal resolution of the complaint. 

14.23 Where, pr,ior to a Step 2 meeting. the Union 
a legesthatthe subject matter of acomp aint isadifference 
relatin to the interpretation, appl cation. adm.nistration or 
allege% v olation of any provis'on of this Agreement, tne 

.49 - 



Jn.on sna, 'oenlfy tne provison of [ne Agreement 
allegeday vi0 ate0 ano that matter may tnen be pdsued as 
a grievance 

ARTICLE 15 - ARBITRATION 

15.01 When a grievance relating to the interpretation, 
application, administration or alleged violation of any 
provision of this Agreement is stili unresolved after the 
grievance procedure has been exhausted, there shall be 
no sto pa e of work, but the Union or the Company may 
institu&ar%itrationproceedingsin the manner,andsubject 
to the terms, set forth below. 

15.02 It being agreed that the right to arbitration does 
not extend to anv matters other than those exnresslv 

~ .~ ~~ ~ ~. . .. ~ ~~~~~ 

mentioned.nsectbn 15 01 ofthisArtcle,eitherpaity may', 
w thin 30 calendar oays of the expiry of the d sposit on of 
the matter at Step 3 of tne grievance procedm. but not 
ater, 'nst.tute arotrarion proceed.nas by WI [ten notice to 
the other party. The notice shaii st i le the matter at issue 
and shall state in what respect the Agreement has been 
violated or misinterpreted by reference to the Article or 
Articles relied upon, or state in what respect the application 
oradministration ofthe Agreement isbeingcontested. The 
notice shall also stipulate the nature of the relief or the 
remedy sought. 

15.03 (a) The party instituting arbitration proceedings 
shall, in the notice referred to in section 15.02, suggest 
the names of three neutral persons any one of whom it is 
prepared to accept as Chairman of an Arbitration Board. 

(b) The recipient of the notice referred to in 
section 15.02 shall, within ten days, notify the other party 
of: 
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(i) its acceptance of one of the persons 
proposed by that party to act as 
Chairman of an Arbitration Board, or 

(i) suggest the names of other nebtral 
persons it proposes to act as Chairman 
of an Arbitration Board. 

lc\ Where. within 30 davs of the sendino of the ~~. ~ ~. . ~ . ~  ~. ~ ~ 

notice retgrred to in section 15.0k or such periocras the 
parties may agree, the parties fail to agree on a Chairman, 
eitherpart may applyto the Ministerof LabcurforCanada 
to appoiny as Chairman a person knowledgeable and 
experienced in the interpretation of written collective 
agreements. That party.shail send a cop of the 

andsuch party shaii, within lodays, advise theotherparty 
of the name of its nominee. 

application and the name of its ncminee to the o Y her party 

(d) Where the procedure described in 
subsection 15.03 (c) is followed, subsection 15.04 (b) 
does not apply. 

15.04 Where a Chalrman has been chosen pursuant to 
section 15.03, 

(a) the Chairman shall sug est oates on which 
to commence the hearing of the malfer in cispute. Such 
dates shall 08, insofar as possiole. with'n 60 days of the 
appointmentof the Chairman, or such longerperiodas the 
paities may agree; 

(b) each party shall be responsible for naming its 
own ncminee to the Arbitration Board, ensuring that the 
nominee is available on the date scheduled to commence 
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the hearing of the matter In disp,te, and will advise the 
other part and the Cnairman ten days rior to the date 
scheduledlfovthe hearing of tne name orits nominee; 

(c) the Arbitration Board shal, on the day 
scheduled pursuant to suosect on 15.04 (a), meet to hear 
the matter at iSSJ9 unless the parties and the Chairman 
agreeon anotnerdate on wh'ch tocommencethenear,ng: 
and 

(d) where the hearin of the matter cannot be 

OSSiDIe. to cont.nue within 30 oays of the date of tne f.rst 
Rearing, or s u n  onger per.od as the parties may agree. 

Slngle Arbitrator 

completed n one day, it will Eb e scneouled, insofar as 

15.05 Wnere a grievance resJ.ting from a d:scipl;nary 
action mder Section 13.01 s referred to arbitration, the 
Un'on may, n the notice referreo to n section 15.02. notsly 
the Company of its sbggestion to proceed oefore a s:ngle 
Arbitrator. i f  the Compan so agrees, tne sing e Arb trator 
snaIbeseenedinaccor~ancewithsLbsections 15.03 (a) 
to 15.03 p) inclus:ve. Seclions 15.07 to 15.13 inc.bsive 
shall app y to grievances neard by a s.ngle Aroitrator. 

Expedlted Arbitration Process 

15.06 Wnere the matter at issbe is one relating to the 
alle ed vIo,at.on of section 13.01, it may be submitted to 
the s oil owing process of exped led aroitration: 

(a) Tne Arb.tration Boards will be established 
according to, and depenoent on, the availability of 
Chairmen who mal l  be mLtua1.y agreed to by the parties. 
Both parties shall be responsible for ensuriin 
availability of their nominee to the Arbitration Boardl 

the 
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(b) Unless the parties mutually a ree to a lesser 

be scheduled on dates mutually agreed to~by the parties, 
as potential hearing days, for a eriod of six months in 
advance, for each of the succeedkg six months. 

(c) The Union shall assign to these Arbitration 
Boards, no later than three weeks prior to its sitting, the 
grievance(s) to be heard. No more grievances than can 
reasonably be heard within thesitting days rovided in that 
month may be referred to that Arbitration ioard. 

General 

15.07 Where the matter at issue is one relating to the 
alleged violation of section 13.01, the Arbitration Board, 
subject to the terms of this Agreement, has the power to: 

number of days, three days in each calen % ar month shall 

(a) uphold the penalty, 

(b) reverse the penalty, or 

(c) modify the penalty In a just and reasonable 
manner based on the evidence before it. 

15.08 The decision of the Arbitration Board shall be 
made within 60 days of the first hearing unless the parties 
otherwise agree or unless owing to circumstances beyond 
the control of the Arbitration Board it is not practicable to 
make a decision within the 60 days. 

15.09 It is the intention of the parties to adhere to the 
time limits expressed in this Article but the failure of an 
Arbitration Board to,do so,does not affect the jurisdiction 
of the Board to continue with and complete the arbitration 
proceedings. 
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15.10 IfatStep 3ofthegrievanceproceduretheparlies 
are unable to agree as to whether the matter at issue is 
one relatin to an alleged violation of section 13.01, the 
procedure %scribed insections 15.05 and 15.06shall not 
apply. 

15.11 The Arbitration Board shall not have anv Dower ~~ ~. ~ ~~ ~ ~~~ ~ 

to alter or change any of the provi&nsof thisAgr6ement. 
or to subst:tt.te any new prov's:ons for any exsting 
provisions thereof, and n reaching its decision it shall be 
bound by the terms and provisions of this Agreement 

15.12 Each party shall pay the fees and expenses of its 
own nominee and one-half the fees and expenses of the 
Chairman and of any clerk or stenographer whom the 
Board of Arbitration may require. Except as aforesaid, 
each party shall bear all expenses incurred by it whether 
of witnesses, the attendance of witnesses and 
representatives, exhibits or othewise. 

15.13 Thedecisionofthe Arbitration Boardshall be final ~~~ ~ ~~~ ~~ 

ano oinding on the parties, 0utsLchdecis;on shai noihave 
retroactve effect pr'or to the date of tne occurrence on 
which the grievance is baseo. Tne dec'sion of the majority 
shall be tne oecision of the Arbitration Boaro, but if there 
is no majority decision, the decision of the Chairman shall 
govern. 

ARTICLE 16 -TECHNOLOGICAL CHANGE 

16.01 "Technological Change" in this Article means: 

(a) tne 'ntroouction by the Company into its 
bushess of equipment or material of a d.fferent nature or 
k:no than tnat previoJsly JI l'zeo oy the Company in the 
operation of its business and 
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(b) a change in the manner in which the 
Company carries on the business that is directly related 
to the introduction of that equipment or material. 

16.02 The Compan agrees to consult with the Union 
in order to assist emD Y owes whose terms and conditions 

' 

of employment are affebted b any tecnnolog cal change 
to adjust to the effects thereof 

16.03 Whenever the Compan proposes to effect a 

termination ofemplo mentof50 ormore empioyeeswithin 
the bargaining unjt, irshaii give notice of the technological 
chanae to the Union at least 120 daw mor  to the date of 

J technological change that is r ikeiy to result in the 

vd 
any &ch termination. The notice shall be in writing and 
shall state: 

(a) the nature of the technological change 

(b) the date upon which the Company proposes 
to effect the technological change 

(c) the approximate number and type of 
employees iikeiy to be affected by the technological 
change 

(d) the locations where the technological change 
will have effect. 

The Company further agrees to meet with the 
Union at the time such notice is given in an endeavour to 
reach agreement on an alternative to termination. 

16.04 Where within 12 months of the date on which the 
Compan effected, in a location, a technological chan e 

Company requires a further reduction of the work force in 
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that location as a result of the ongoing effects of that 
technoiogicaichange, the provisions ofsections 16.02 and 
16.05’to 16.11 inclusive shall apply to the employees 
affected. 

16.05 in the event the Cam any and the Union are 
unable to reach agreement w i t h  30 days of the Union 
being notified, in accordance with section 16.03, an 
affected employee may: 

(a) elect to accept termination of service in 
accordance with section 16.08, or 

(b) elect to invoke the lay-off rovisions of 
section 11.09 and subsequent sections of R rticle 11. 

16.06 Whenever the Company proposes to effect a 
technological chan e the impact of which is lessextensive 
than that describe61ln section 16.03, the Company shall 
not resort to lay-off or pari-timing of full-time employeas, 
except with the agreement of the Union. 

16.07 Ail employees with six or more months net/f 
credited servlce shall not be subject to lay-off or 
termination due to technological change, but may elect 
termhation in accordance with the provisions of section 
16.08, as an alternative to bein re-assigned or 
transferred. For employees with iessyhan six months of 
net credited setvice, any lay-off or recall resulting from 
technological change shall be made in accordance with 
the relevant provisions of Article 11, and termination 
allowance shall be paid, where applicable, in accordance 
with the provisions of section 16.08. 

16.08 (a) Termination allowances in amounts 
cnmputed in accordance with subsection 16.08 (c) shall 
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be paid to em loyees whose service is terminated by the 
Company ancfthe termination is directly attributable to a 
technological change. unless: - - 

on pension. 

(ii) the employee is leaving the service at 
the compulsory retirement age and is 
eligible to a deferred annuity. 

(b) Termination allowances will not be paid to 
employees who are dismissed for misconduct, or resign. 

(c) The amoun! of termination allowance paid in 
accordance with this Article will be computed as follows: 
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Termlnatlon Allowance 

Net Ciedited Sbrvice 

Period But Less 
Completed Than 

2 years 
2 years 3 years 
3 years 4 years 
4 years 5 years 
5 years 6 years 
6 years 7 years 
7 years 8 years 
8 years 9 years 
9 years 10 years 

10 years 11 years 
11 years 12 years 
12 years 13 years 
13 years 14 years 
14 years 15 years 
15 years 16 years 

For each subsequent 
6 month period: 

16 years through 25 years 
From 25 years 

No. of 
Weeks 

2 
4 
6 
8 

10 
12 
14 

pay 

16.09 If an empoyee witn s'x months or more net 
creaited S ~ N I C ~  IS lransferreo or re-ass:gned as a re% I 
of tecnno osical cnanae to a position or occJpa1,on 
different fro6 the one ifimediately prior to the transfer and 
the basic rate of pay for the new position or occu ation is 
lower, the employee so transferred wiii receive a "  r! ransfer 



Indemnity" paid as a lump sum calculated on the basis of 
the differential between the rates of pay for a perloo of 
twelve months. 

16.10 If an employee is transferred to another locality 
as the resuit of technological change and in accordance 

4" with the provisions of section 22.01 or paragra h (iv of @ subsection 23.02 (c), the provisions of section 2l09skall 
apply. 

16.11 (a) An annuity shall be available to an eligible 
employee who has been displaced from his job as a resuit 
of technological chan e and to whom the provisions of 
section 16.07 ap ly 8uch an employee shall be eligible 
if the job dispgcement , results in a termhation of 
employment and the termination occurs to an empio ee 

to a deferred annuity under the terms of the '"Plan for 
Empio ees' Pensions, Disability Benefits and Death 
Benefirs" as amended to 1 January 1975. The amount of 
the annuity payable to an employee shall be calculated in 
accordance with the formula used to determine the amount 
of a deferred annuity payable under the terms of the Pian 
and payable at the time provided in the Plan. 

(b) An employee's entitlement to the annuity 
provided in subsection 16.11 (a) ceases where 

the employee becomes ell ible to a 
deferred annuity under the $Ian as a 
resuit of any applicable law now or 
hereafter enacted, or any change in the 
Plan, or 

(ii) the employee, subse uent to his 

- 

whohas15years'ormoreofserviceandwhoisnotelig Y ble 

(i) 

termination of emp 9 oyment, is 
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16.12 The Company and the Union agree that Sections 
52,54 and 55 of the Canada Labour Code shaii not apply 
to the parties to this Agreement during its term. 

ARTICLE 17 - WAGE ADMINISTRATION 

17.01 "Basic Rate of Pay" means the amount of money 
per week, as specified in the applicable wage schedule, 
which is paid to afuli-time employee forworking his basio 
hours of work. 

Rates of Pay for Part-Time Employees 

17.02 Tne rate of pay for a an time em ioyee shal. De 

occboafion concerned, unless a soecific SchedJie for 
on a prorafa proponion of fRe late esfa g I.shed for the 

pan-time employees forms part of th'is Agreement. 

Higher Rates of Pay to 
lndlvldual Employees 

17.03 A new or transferred employee who has had 
previous experience, related training or educational 
qualifications beyond the standard requirements, may be 
placed at a wage rate commensurate with such 
experience, trainin or education. An employee on 
demotion treatmen? may be placed ai, a wage rate 
commensurate with his sewice and experience. 
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Demotlonal Treatment 

17.04 The Corn any agrees that it will not chm e, 

were in effect on the date of signing this Agreement for 
determining wage treatment foremployeescovered by this 
Agreement who are subject to demotion treatment. 

Alternatlve Plans 

during the term of &is Agreement, the procedures wh B ch 

17.05 (a) The Company may,, a1 Is discretion, 
amorze alternatwe plans, as specf eo n Attachment C, 
for a locality. Tne Company agrees to notify Ihe Union 

, when such alternative plansare-authorized. 

\b) When alternative plans are introduced in a 
localit a I em ioyees on the affected steps of the wage 
schedlie will &e paid under the alternative plan. If an 
alternative plan is removed from, a wage schedule, all 
employees on the pian at the time it IS removed will 
continue to be paid the alternative rate until they reach the 
step where the alternative and regular plans merge. 

Wage Increases 

17.06 (a) Increases shall be granted on the basis of 
merit as determined by the Company. The time interval 
specified for each step of a wage schedule is a period 
during which an employee is under survey as to his 
capacity and qualifications. 

(b) Where, In the opinion of the Company, an 
employee has not demonstrated sufficient qualifications 
or capacity to warrant an Increase on the basrs of merit, 
heshail beso notified in writing no laterthan 15days prior 
to the due date for the increase. A copy of the notice IS to 
be sent to the employee's Steward. 
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(c) Where an employee receives a notice 
pursuant to subsection 17.06 (b) he may, within ten days 
of receipt of the notice, review, with his immediate 
supervisor, the reasons forthe withholding ofthe increase. 
Should the employee, following the review, believe the 
action is unwarranted, he may take the matter up as a 
grievance. 

17.07 The time intervals for each step of Wage 
Schedule 1, 2,3, 4, 5, 6 and 7 shall be six months. 

17.08 The time intervals specified for each step of the 
wage schedules shall be computed as follows: 

(a) For an employee engaged or re-enga ed 
between the first and fifteenth of the month, from theirst 
day of that month. 

(01 For an empo ee en aged or re-engaged 
between the sixteenth and tKe as1 %ay of tne month, from 
tne first day of the fo IOW ng month. 

17.09 The effective day for an increase shall be the first 
day of the bi-weekly period closest to the first day of the 
month. 

Pay Treatment - Employee Absent 

17.10 (a) Increases or decreases in the basic rate of 
pay,which an empio ee would have received had he been 

due to rl eave of absence, accident, sickness orquarantine. 
on the ob, shall not 1 e made effective while he is absent 

(b) Wnere. for reasons of accident, sickness or 
quarantine. an employee s absent for 30 days or less and 
his progress onal wage increase .s delayed Lnlil nis retLrn 



to work in accordance with subsection 17.10 (a), the 
effective date of any subsequent progressional .wage 
increase shall not be affected. 

IC\ Whnrn for reasons of accident. sickness or ,., ... .... ~ ~~ ~.~~ ~~~ ., ~ ~~ ~~~ ~~ 

quarantine, an emplo ee is aosent for more tnan 30 oays 

retJrn to work in accotuance with SJbSeCtiOn 17.10 (a), 
ana h s progress'ona Y wage increase s aelayeo Jnt;l his 

the effective date of any subsequent progressional wage 
increase shall be calculated from the day the employee 
returns to work. 

(d) Notwithstanding the provisions of subsection 
17.10 IC\. where an emolovee Is absent for more than 30 \-,. .~ ~~~ ~ I - - , ~ ~  ~~~ 

~~~~~ 

days for reason of a-ieave granteo "naer section 32.01, 
32.02or32.03,tneprov sionsofsubsect on 17.10(b)shalt 
apply. 

Pay Days 

17.11 An emolovee shall be oaid every alternate 

which occuired duririg such earlier two-week period 

17.12 When an employee is required to go to an office 
of the Company lo  receive his pay cheque, he may do so 
during working hours. 

17.13 The rates of pay for any new jobs created during 
thelifeofthis Agreementshallbe negotiatedwith theunion 
before being put into effect. 
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Promotional Treatment 

17.14 When an employee is romoted to a higher rated 
job on the same wage scheduE: 

(a) If the employee is not at the top rate for his 
classification prior to romotion he shall continue to 

rogress through the scfedule in the normal manner until 
11s new top rate Is reached; 

\b) if he has peen less than six months on the 
top rate or his classification prior to promotion he shall 
move to the next higher step on the schedule at the expiry 
of six months from the date he reached the maximum rate 
for his classification prior to promotion; 

(c) I ne has oeen six months or more at the top 
rate for n.s class I cation pr.or to promoion ne shal, move 
to the next hianer step on the scned,le at the t me of 
promotion. 

17.15 When an employee is promoted to ahigher rated 
jobin adifferent wageschedule he shall move immediately 
to the step on the new schedule which has the same rate 
as his present wa e or, If there is no identical rate on the 
schedule. to the Josest higher rate to his present wage 
rate. If the em loyee was not at the maximum rate prior 
to promotion Re shall carry forward any wage credit 
accumulated towards his next progressional increase. If 
the employee was at the maximum rate for his 
classiflcatlon prior to promotion and his new wage rate is 
not the maximum for his new classification, he shall be 
eligible for a progressional increase on the new schedule 
six months after promotion. 
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ARTICLE 18 - HOURS OF WORK 

Deftnttions 

For the purpose of this Agreement, 

18.01 "BasicHoursof Work'means the nu,mberofhou!s 
of work per da and er week as established b this 
Agreement ant! set i r t h  in this Article for fuhl-time 
employees. 

(a) '"Tour of Duty" means the time worked by an 
employee on any working day. 

(b) '"Scheduled Tour of Duty" means a tour of 
duty not exceeding the basic hours of work per day which 
an employee Is scheduled to work and of which he has 
been advised in advance. 

(c) '"Scheduled Work Week" means the 
scheduled tours of duty comprising the basic hours of work 
for the week. 

(d) "Day Tour" means a tour of duty which falls 
between the hours of 7:OO A.M. and 6:OO P.M. 

(e) '"Off-Normal Tour" means a tour of dut all 
or a portion of whloh falls between the hours of 6:OOb.M. 
of one day and 7:OO A.M. of the following day. 

Full-Time Employees 

18.02 The basic hours of work per day for a full-time 
employee shall be eight hours. 
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The basic hours of work er week for a full-time 
empioyeeshailbe38hoursonthe~asisofafivedayweek. 
However, the basic hours of work may be averaged over 
a two week period on the basis of ten days totalling 76 
hours. 

18.03 The time represented by the excess of basicdaiiy 
hours worked in a designated eight week period over the 
basic weekly hours in that period shall be cumulated to 
permit granting of compensating time off in accordance 
with the following: 

(a) an empio ee who works the basic hours on 
at least 21 days in a Jesignated eight week period shaii 
be entitled to two full days off with pay. 

(b) an employee who works the basic hours on 
fewerthan21 days in adesi natedeight week period shall 
be entitled to one full day o# with pay. 

Tne days or oay off granteo in accoroance with 
subsections 18.03 (a) or b) wal l  oe considered as time 
worked for p.rposes o I delerm nino an emDiovee's . .  
entitlement td compensating time off. - 
18.04 Wnen an emp oyee is reqJ red IO wor6 on rhe day 
scneouleo for compensal ng I me off, ne sna I oe pa o n 
accoroance wiln Article 19. 

18.05 (a) Except as otherwise provided under 
subsection 18.05 (b), at least one of the two days off 
granted in accordance with subsection 18.03 (a) will be 
scheduled, sdb:ect lo sewice reqJ rements. during Ine 
fo.low n period of October 1 10 May 31, at a I me mutua ,y 
agreeo ?o oy tne employee ano the Company. 
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(b) Every year, effective with the start of the first 
designated eight week period commencing after May 31, 
the twodays (2) off granted in accordance with subsection 
18.03 (a) may be scheduled in accordance with section 
18.06,provided thatapriormulualagreemenl tothateffect 
has been reached between the employee and his 
immediate manager. This mutual agreement shall be 
reviewed every year and shall only apply to the days off 
earned during the above-mentioned year 

18.06 The remalning earned compensating time off will 
be scheduled in the following designated eight week 
period. if this day is not consecutive with the employee's 
davs of rest. he shall be oiven the ootion. at the time the ,~ ~ ...., ~ ~ ~~ ~ 

scheduleis being pre 
"bankeo"days mJsl 
October 1 to Mav 31. Thev will OB scnedLded, sboiecl to 
setvice requirements, at aiime mutually agreed lo by the 
employee and the Company. 

18.07 All such time off earned through a calendar year 
shall be totally granted prior to May 31 of the following 
year. 

18.08 When an employee is taken ill or meets with an 
accident before leaving work on the last day of work 
receding the day scheduled for compensating time off. 

Phe Company shall: 

(a) reschedule the day in the designated 
ei ht week period in which the employee returns to work, 
w #erhornpensating time off wasscheduled under section 
18.06, 

01 



(b) reschedule the day during the same period 
of October 1 to May 31, where compensating time off was 
scheduled under section 18.05. 

The dav will not be rescheduled for 
indisposition occurrini after the employee leaves work on 
the last day preceding the day scheduled for 
compensating time off. 

d Part-Time Employees %& 

18.09 The Company shall determine and establish the 
hours of work per day and days of work per week for all 
part-time employees. 

In Force for Term of Present Collectlve Agreement: 

A Regular Part-Time employee shall be 
scheduled a minimum of eight (8) hours per week except 
In a situation where the Director of Industrial Relations 
(CEP)and the Presidentofthe Union orhisdelegateagree 
that a number of employees are surplus. 

Arrangement and Assignment 
of Tours of Duty 

18.10 
be established by ?he Company. 

The arran ement of hours for all tours of duty shall 

18.11 The tours of duty may be scheduled on any day 
of the week, including Sunday, depending upon the 
requirements of the job. 

18.12 
required to work more than 12 consecutive tours. 

No employee shall, without his consent, be 
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18.13 Where an employee is requlred to work overtime 
on a Sunday and works his basic hours for that day, such 
tour of duty shall be considered as a part of his scheduled 
work week forpay pur oses and his scheduled work week 

hours notice of such overtime work, he shall receive an 
additional one hour's pay. 

18.14 The assignment of an employee to a tour of duty 
shall be made by the Compan to meet service 
requirements, due consideration ieing given to the 
seniority of the employee in the group. 

18.15 At least seven days' notice, by posting, shall be 
oiven bv the Comuanv to an emulovee who is to be 

will be unaffected. If t R e employee has not been given 48 

!.) 

ahan ed from h s scheduled t o ~ r  of o i i  Any change .n 
sche%J.ed tour of o ~ i y  ar sing from 111, appl cation of 
seclon 18.13 shall not require notace oy posiing. 

18.16 Where a change in schedule requires an 
employee to start a new tour of duty within 24 hours of the 
start of his previous tour, there shall be an interval of at 
least eight hours between the two successive tours. 

18.17 With the ap roval of the Company, an employee 
may have his sche8uled tour of duty changed at his own 
request. 

Meal Period 

18.18 Themeal eriodforanemployeeshall notexceed 
one hour off the io!. 

18.19 On all scheduled off-normal tours, scheduled 
Sunday day tours and scheduled holiday day tours, 20 
minutes shall be allowed for lunch as part of the tour of 
duty. 
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18.20 When the job requires eight or more hours 
continuous attendance b an employee, 20 minutes shall 
be allowed forJunch on t le  job as part of the tour of duty. 

18.21 When a meal period not to exceed 20 minutes is 
authorized in connection with overtime work, such meal 
period shall be considered as work time. 

Premium Pay for Changes 
In Scheduled Tours 

18.22 If an employee is given less than seven da s' 
notice of a change in his tour of duty, he shall be paidYin 
accordance with the following: 

(a) When the change in tour is made at )he 
employee's request he shall be paid on a straight time 
basis. 

(b) When an employee reverts to his own 
scheduled tour after he has worked two or more 
consecutive relief tours he shall be paid on a straight time 
basis. 

However, if the intetval between the start of 
the last relief tour worked and the start of the first tour on 
his own schedule is less than 24 hours, he shall be paid 
one-half time extra on the first tour of his own schedule for 
thetimeworkedwhlchisoutsidethe last relieftourworked. 

f )  In all other circumstances, he shall be paid 
one-half Ime extra for time worked outside the tour of duty 
previously scheduled for the day, but only for the number 
ofdays bywhich the notice given isshort ofthe sevenday 
notice requirement. 
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Premlum Pay for Chan es In a 
Scheduled Work d e k  

18.23 (a) If a full-time employee is given less than 
seven da s' notice, by posting, of a chan e in his 
schedulebwork week, he shall be paid one-halffimeextra 
fortime worked on aday outside the work week previously 
scheduled, but only for the number of days by which the 
notice given is short of the seven day notice requirement. 
Any change in scheduled work week arising from the 
application of section 18.13 shall not require notice by 
posting. 

(b) The seven days' notice as referred to in 
subsection 18.23 (a) will commence on the day foliowin 
the actual day of notice to either the new tour of duty whica 
is outside the previous scheduled work week or to the 
cancelled tour of duty, whichever comes first. 

(c) Subsections 18.23 (a) and (b) shall also 
apply to em loyees under wage schedule 7 of this 
Agreement wRo work 36 Or 30 hours a week. 

Dlfferentlal for Work In 
Off-Normal Period 

18.24 An employee who isscheduied towork30 ormore 
hours per week, shall be aid a differential for each 
off-normal tour worked as fofows: 

Hours Worked In the 
Off-Normal Period Dlfferentlal 

Less than 2 
2 but less than 4 
4 but less than 6 

$1.17 
2.05 
3.04 
4.44 6 and over 



18.25 

paid on an overtime basis. 

Differentials shaii not be paid: 

(a) For any period when an employee is being 

(b) For paid absence from duty. 

(c) For any period where an employee is being 
paid apremium under sections 18.22 or 18.23, exce tthat 
differentials shall be paid for off-normal tours o P dutv 
worked on Sunday where an employee is changed from 
one scheduled tour of duty to another without seven days’ 
notice being given. 

18.26 An emplo ee whose shift starts or ends between 
12:Ol A.M. and 5:sYsA.M. shall be paid apremiumof$3.86, 

inaddition toany otherpremiums ordifferentiaiswhich are 
applicable. 

Premium Pay For Consecutlve 
Saturdays Worked 

18.27 An emplo ee who is scheduled to work five days 

at the direction of the Company, works at least four hours 
on each of successlve Saturdays, shall, exce t as 
otherwise rovided in section 18.28, be paid one-haitime 
extra for tRe time worked between midnight Friday and 
midnight Saturday on the second and subsequent 
consecutive Saturdays so worked. 

18.28 This premium shall not be included in wa e 
payments for paid absence from duty, or for any time B or 
which an employee is receiving a rate of pay which, 
exclusive of tour differentiais, is higher than his basic rate 
of pay. 

per week, or ten 2 ays over a two week period, and who, 
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*ad 
Sunday Premlum Pay 

18.28 An emuiovee who works a scheduled tour anv ~ ~ , ~ . . .  ~ ~~ ~ 

peLod of which fais between midnignt Satdroay ana 
monignt Sunday snail be pad SLnoay Premium Pay. 
Sunday Prem Jm Pay is one-half time extra for the time 
worked in this period. 

18.30 This premium shall not be included in, wa e 
payments for paid absence fpm duty, or for any time 8,r 
which an employee is receiving a rate of pay which, 
exclusive of tour differentials provided in sections 18.24 
and 18.26 and the special compensation provided in 
section 18.31, is higher than his basic rate of pay. 

Chrlstmas Eve and New Year's 
Eve - Speclal Compensatlon 

18.31 An employee who works on Christmas Eve or 
New Year's Eve, shall be aid strai ht time extra for all 
time worked between the lours of f : O O  P.M. and 12:OO 
Midnight. 

Time Spent Travelling 
In Company Vehicle 

18.32 An emplo ee drivini a Company-owned or 
Company-hired vekcie shaii , e deemed to be at work 
during the time he is necessarily in control of such vehicle 
and acting in the course of his employment. 

18.33 An employee who is bein transported to or from 

shah be deemed to at work while travelling in such 
vehicle. 

the 'ob in a Compan owned or 8 ompany-hired vehicle 
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Time Travelling -Other 
Than To and From The Job 

18.34 Time travelling on Company instructions, 
between re uiar or tem orary headquarters and outside 

travel time, and shall be apportioned as to payment or 
non-payment as follows: 

la\ When sieeuina accommodation is orovided 

normailysc i eduled worl%g hours, shall be considered as 

7~ - .  - ~ ~~~ ~~~ ~ ~~ 

en ro-te: only time trav'e~.i:g between tne hoLrs of 7:OO 
A.M. and 1O:OO P.M. (Inc.Loing Jnavoidable stopover rme 
between connections) shall 08 consioered as [rave. h e .  

(b) When no sleeping accommodalion is 
provided en route, ail travel time (inciudin unavoidable 
sto over time between connections) shall f! e considered 
as Live1 time. 

c) Travel time bnaer subsection 18.34 (a) and 
(b) sha i be paid for on a siraignl lome basis. 

Relief Period 

18.35 (a A relief period nol lo exceed 15 minutes shall 

eac! of his half tours as the efficiency of the Company's 
operations permits. 

an 

two hours of work and be expected by the Company io 
work a minimum of three hours on that overlime 
assignment. 

be rante d to every employee as close to the middle of 

overtime assignment an employee must have competed 9 (b) To qualify for a relief period durin 
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q Work Wlth Vldeo Display Terminals 

18.36 An emp oyee workng cont nLously w'tn Y.deo 
Display Terminals snail not be scneobled more than two 
hours on dLtv w tnod a rel'ef or meal per 00. Where a 
reliefor meal periodcannotbe soscheduled, theemployee 
shall be entitled to take a five minute break after two 
continuous hours work with a Video Display Terminal. 

ARTICLE 19 -OVERTIME 

19.01 "Overtime" means the time worked by an 
employee: 

(a) in addition to his scheduled tour of duty on 
any day, or 

(b) on a day outside his scheduled work week. 

19.02 Except where othetwise provided herein, 
overtime in excess of eight hours er employee in one 

q/Q" week and overtime in excess of 16 {ours in a designated 
four week period shall be on avoluntary basis. 

d 

19.03 Whereservicedemands arecritical, as in thecase 
of major cable breaks, equipment failures, or in other 
clroumstances whlch endanger the safety of customers or 
the public, compulsory overtime may be assigned in 
excess of eight tiours per employee inone week.. 

19.04 (a) Day Tours 

An employee is entitled to a minimum of eight 
consecutive hours off work during the 24 hour period 
commencing with the start of his regular tour. Seven of 
these hours should normally be between the hours of 
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rn'onight ano 7:OO A.M. for those em oyees workin a 
day tour. An employee who wor!s non-scneou?ed 
ovenime thaf 's, overtime w;tno,t 48 hours notice). shal 
have the I, oLrs worked between m.dn.ght and 7:OO A.M. 

n his next scheduled tourprovided that the 
I tour within eight 

hoursbf the conclusion of the overtime hours worked. 
Where the overtime immediately precedes his next 
scheduled tour or if the Company requires the employee 
to commence his next scheduled tour without eight 
consecutive hours off the job, the length of his tour shall 
be reduced by anamountoftimeequivalenttotheovertime 
hours worked between midnight and 7:OO A.M. All 
employees will be aid on astraight time basis for any time 
on hisnextscheduLdtourforwhich he isexcused because 
of working on an overtime basis between the hours of 
midnight and 7:OO A.M. 

(b) Off-Normal Tours 

An employee wno is reqL.red to work 16 nous  or 
more :n the 24 noLr per'oa commenc ng with the start of 
a scnea,leo tour, shal normally not oe reqLired to report 
for h s next scneduled tour ,ntil ne has had a total of e ght 
hours off the .oo oetween the end of SJCh scheoLled toLr 
and the commencement of his next scheduled tour. He 
shall be paid on a straight time basis for any time on his 
next scheduled tour that is not worked as a result of so 
reporllng. If the Company reqJ res the employee to 
commence his next scned,leo toJr without the required 
eight hours off the;oo, he mal l  oe g van time ofl at the end 
of that toJr eau valent to the d fference in time between 
ei ht hours and the actual time the employee had off the 
jog between scheduled tours. 
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Overtlme Payments - 
Full-Time Employees 

19.05 Payment for overtime work shal oe maoe at the 
employee's nouriy rate mu t:p :eo by one and one-nalf 
tmes me nods wormd, except that overt me worked: 

y& (a) in excess of two hours in one week, or 

(b) on a Sunday without 48 hours' notice, or 

c in excess of the basic hours of work on a 
g,',holiday &Lout 48 hours' notice 

.9-11- ' 

sna I oe at the employee's n o J  y rate mull pl ed oy two 
times tne hours worned. 

19.06 Except as othewise rovided, in section 19.05, 

minutes of overtime either immediately preceding or 
continuing after hisscheduied tour of duty, heshall be paid 
forthe total additional time worked re orted to the nearest 
quarter hour in accordance with the how ing  table: 

where an employee is require B to work In excess of seven 

-77- 



Minutes 
kYms4 

8 - 22 
23 - 37 
38 - 52 
53 - 67 
68 - 82 
83 . 97 
98 - 112 

113 - 127 
128 - 142 

etc. 

Re orted 
To kearest 
1/4 Hour 

1 /4 
i I2 
3/4 

1 
1 1/4 
1 112 
1 314 
2 
2 1/4 
etc. 

Time To 
&mi!.! 

3/8 
314 

1 1/8 
1 112 
1 718 
2 114 
2 518 
3 
3 318 
etc. 

19.07 A meal period mal l  not, exce I as prov'oeo In 
section 18.21, oe nclJded .n the ca c-k ion of ovenime 
but mal l  nor break the continJy of Such overtime. 

19.08 

of the employee for more tnan fobr nods of overtime, the 
employee shall oe provided food at Company expense. 

19.09 (a) An empoyee who Is reqdeo to work 
overtimewh ch does not ;mmediately precede or cont:nJe 
after his schedu ed tour of ddv. ano wno reooris for work. 

Wnen an employee is required to word overt me 
and a service emergency req, res contin-0,s aitenoance 

- 
~~8~~ ~ ~ 

~ ~~~~~~~~ 

shall be pao on an ovenime'bas's for all S J C ~  overt me 
worded. If the employee nas not been g ven 48 n o d  
not;ceofsucnovert.meworn, heshadreceveanaooit onal 
one hour's pay except where tne prov sions of section 
18.13apply: . 

(b) If the amount to which an emplo ee would be 
entitled under subsection 19.09 (a) above is %ss than four 
hours' pay, he shall receive a payment of four hours' pay. 
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(c) In addition to the hours for which overtime will 
be aid under subsections 19.09 (a) and (b), an employee 
calid-out with less than 48 hours notice shWi be oaid. on ~~ ~~ ~ ~ . . . ~  ~~~ ~~ 

an overt'me oass. exceptfor tne overtime workao wder 
lhese sLbsect.ons. from the time he was called dnt'l he 
arrivesbackatnome, uploamax mLm offouhours. Such 

'I 

/ V 
time shall be considered as time worked. 

19.10 When an employee is called in to work overtime 
without 48 hours' notice, and the overtime work continues 
until the start of his scheduled tour, he shall be paid up to 
a maximum of four hours a1 time and one-half, from the 
time he was called to the time he aclually reports for work. 

Overtlme Payment - 
Part-Time Employees 

19.11 A part-time employee, who works more than his 
scheduled hours on any day, shall be paid on a straight 
time basis until he has worked the basic hours per day, 
and on atime and one-half basis for time worked in excess 
of the basic hours. 

19.12 A part-time employee, who works more than his 
scheduled tours of dut in any week, shall be aid on a 
straighttlme basis untilie has worked the basklours per 
week, and on a time and one-half basis for time worked 
in excess of the basic hours. 

19.13 Where a part-time employee has worked the 
basic hours per week in a given week, payment for 
overtime worked: 

(a) in excess of two hours in one week, or 

(b) On a Sunday without 48 hours' notice, 
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shdl be at the employee's hourly rate multiplied by two 
times the hours worked. 

.I( '' Timeoff in Lieu of Overtlme Payment 4 
19.14 Except for overtime compensated under the 
provisions of sections 19.03 and 13.1 0, an employee may 
request to be compensated for overtime hours worked by 
time off in lieu of overtime payment, from his scheduled 
tours of duty. 

(a) An employee's request to bank such time off 
in lieu of overtime payment must be made known to his 
manager at the time the employee is assigned to work 
overtime. Overtime hours banked b an individual 
employee for purposes of time off in ieu of overtime 
payment shall never exceed 80 hours, at any one time. 

(b) Time off in lieu of overtime payment shall be 
banked on the basis of one hour for each hour of overtime 
worked, and when taken, shall be paid at the employee's 

This time off shaii constitute full 
compensation k r  chose hours. 

(c) Effective April 1, 1994, an employee may 
re uest to be compensated by time off in lieu of payment 
of%e premiums provided under sections 18.27 and 18.29 
in accordance with the provisions of this section. 

' basic rate of ay 

be one (1) hour. 
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ARTICLE 20 -HOLIDAYS 

20.01 The following shaii be recognized as.. paid 
holidays: 

ARTICLE 20 -HOLIDAYS 

20.01 The following shaii be recognized as., paid 
holidays: 

New Year's Day 
Good Friday 
~VictorlaQad, , 
Third Mon ay in 
June (Ontario only) 
y n a l  only) Holiday Labour Day 

Thanksgiving Day 
QuBbeo only) Chrlstmas Day 
anada Day Boxing Day 

(December 26) 

June (Ontario 

QuBbeo only) 
anada Day 

y n a l  only) Holiday 
only) 
Labour Day 
Thanksgiving Day 
Chrlstmas Day 
Boxing Day 
(December 26) 

20.02 National Holiday (QuBbec only) and Civic Holiday 
Ontario only) are substituted respectiveiy for k emembrance Day. 

20.03 Whenapaid holidayfalisonaSundaytheMonday 
immediately following shall be observed as the holiday. 

20.04 Where a paid holiday falls on a Monday to 
Saturday inclusive, it shaii be included in the weekly 
schedule for ail employees for that week. 

20.05 Notwithstandlng the provisions of section 20.04, 
the ObSeNanCe of the Boxing Day holiday shall be in 
accordance with the following: 

(a) Where Boxing Day falls on a Monday, the 
Tuesday immediately following shall be observed as the 
holiday. 
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(b) Where Boxing Day fails on a day Tuesday to 
Saturday inclusive, it shaii be included in the weeklv 
schedule for,all employees for that week. 

Day Off Wlth Pay 

20.06 In addition 10 tne noi.days SI pLiated in sectton 
20.01, each emp oyee in tne emplo of the Company on 
Novemoer 1% with tne except.on oran employee wno s 
o3an unpaid bave of absence in excess of two weeks 
and not covered under Article 32 of this Agreement, shaii + 
be granted day off with pay at his basic rate of pay for 
that day, orFapart-time emplbyee, at the rate of 10%of 
his earnings, excluding overtime and differential 
payments, for the pay period immediate1 preceding the 
day off with ay, not to exceed one-fifth odhe employee's 
basic rate orpay. 

20.07 The da off with pay shaii be scheduled during 
the period from kovember 1st to the last day of February 
of the following year. 

20.08 Where the day off with pay is taken outside the 
eriod from December22nd to January4th of the 

roiiowing year, it shall be on a day mutually agreed to by 
the Company and the employee. 

20.09 Where an empio ee cannot be granted a day off 
during the period from dovember 1st to the last day of 
Februarv of the foiiowino vear. he shaii be oaid one ~~ ~~ 

add.tloni oa 'spay ai his6aicrateofpay,orifipart-time 

overtime and o,fferent:a payments, lor the pay per 00 
immea.ately receoing tne last da of Feoruary. not to 

employee, a Y lne rate of 10% of n s enin ngs. exciLoing 

exceed one-&h of tne emp oyee's L as c rate of pay. 



Pay For Hollday - Not Worked 

20.10 When an emDlovee is not reouired to work on a 

0% of hisearnings, exc!uding ovecime~and difi 
a ments, for the pay period immediately preceding the (I!  o Ida , not to exceed one-fifth of the employee's basic 

rate orpay. 

Pay For Work on a Holiday 

Holiday Included In 
Employee's Weekly Schedule 

20.11 Whereafuli-timeempioyee is requiredto workon 
a Daid holidav which is included in his weeklv schedule he ~ . r ~ ~ ~ . . ~ . ~ ~  .... ~~ ~ ~ 

shall be paid his Dasic rate 01 pa for that'aay or,~iftne 

basic hours for the dav. he may be sranleo a ho idav with 
employee so elects, and prov.ded Y he employee works h:s 

pay at a time convenient to the- employee and the 
Company. If the employee has not been granted such 
holiday within 12 months of the actual holida , he shall be 
ranted holiday pay. in addition, he shalY be paid as 

kilows: 

(a) If an employee has been iven 48 hours' 

paid time and one-haif for the time wor!ed between 
notice of a requirement to work on a hoii 8 a , Re shall be 

midnight of the day preceding and midnight of the holiday 
with a minimum guarantee of four hours' pay at straight 
time. 

(b) If an employee has not been iven 48 hours' 

paid double time for all time worked up to his basic hours 
notice of a requirement to work on a holi 2 ay, he shall be 
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of work for that oay, plds one aoditional hOJr'6 pay at 
straight time, with a minimum guarantee of foLr hours' pay 
at straignt time. 

20.12 Where a pan-<me em loyee is reqbired to work 
on apaid ho.ida whicn's included n hisweedy schedule. 

and aifferental paymenis, for the pay period immeoiately 
preceding the nollday, not to exceed one-fifln of the 
employee's oasic rate of pay. In aadit on, he shall be paid 
in accordance w;ih sdbsection 20.1 1 (a) or 20.1 1 (b). 

he sha I oe pa' J 10% of n.s earnings, excluding overtme 

ARTICLE 21 -ANNUAL VACATIONS 

NOTE 

Notwithstanding the,provisions of this Article set out below, 
an employee's entitlement to vacation with pay for a 
calendar year during which an ern ioyee takes a leave of 
absence with net credlted service bxcept a leave granted 
under Article 32), shall be as determined by the terms and 
conditions of the leave. 

21.01 An employee, in the year he is engaged or 
re-engaged, shall be entitled to one day of vacation with 
pay for each month of service completed in that calendar 
year, up to a limit of ten days of vacation with pay. 

For purposes of this Article: 

a For an employee engaged or re-enga ed on 
or before( t/w fifteenth day of the month, service s Yl all be 
counted from the first day of that month. 
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b) For an em ioyee engaged or re-enga ed on 
or after t I , '  e sixteenth 8 ay of the month, S~NICB s i all be 
counted from the first day of the month following.. 

21.02 An employee, in the years suose Lent to h's year 

ent tled IO avacauon with pay .n accordance witn tne taole 
be,ow In tne year n which ne IS to complete !ne req- reo 

of engagement or re-engagement, sha 9 i t rst Oecome 

number of years of service. The same entitlement applies 
to each subsequent year, until a higher entitlement is 
attained as indicated in the table below: 

Years of Weeks 
Net Credlted of 

Vacation - a. 

" At least one week of which must be taken outside the 
period June through September. 

* *  At east two weeds of wnicn must be taken oJtside the 

21.03 When the annLal vacat on for an emp oyee fa1 s 
in two months. to eacn of wh'cn a vacation of oiflerent 
lengtn applies. tne ann-a vacaton snal not exceeo the 
shorter lengtn of vacat;on specifieo lor tne employee's net 
credited service .n the 1ab.e aoove, except as specifically 
provideo for n the sao taole. 

21.04 In this Artcle, when a ca enoar week tal s in two 
montns, sucn calendar weed sha. be cons dered to be 'n 
the montn in whicn tne Wednesoay 01 the week la Is. This 
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same .nter relation shall 

or rescheo,ling unoer the prov sions of section 21.17. 

21.05 Ai. vacatlons are lor a Id calendar ear The 
vacat on lor a pancJlar year may oe scneoLiedYddrhg the 
eriod of JanJary 1st of that year to tne end of April of the 

&lowing year, it being understood \hat vacation 
entltlement IS oetermineo n accoroance with net creoited 
servica n tne year for wn'cn the vacation is given. 

p y  ,n de1erm.n ng tne end of 
April for sc I: edul ng unoer =Y 1 e provs ons 01 sect.on 21.05 

21.06 Notwitnsrand'n the provisions of section 21.02, 
an emp.oyee sha I 0n.y E e ent tled to: 

(a) his full vacation If he completes six months 
of service during such year, or 

(b) oneweek'svacation ifhecompietesiessthan 
six months of servlca during such year. 

21.07 When a paid holiday fails on a day of the annual 
vacation an employeeshall be entitled to an additional day 
off with pay at a time mutually agreed to by the employee 
and the Com any If the employee has not been ranted 
the day off wih pay within 12 months of the actual aoiiday, 
he shall be granted holiday pay. 

21.06 Vacation schedules shall be prepared each year 
by the Compan between January 1st and February 1st 
with due consikration to seniority, rovided, however, 

judgment of the Company, the least possible interference 
with efficient performance of the work. in general, 
vacations shallcommenceat the be inning ofthecaiendar 

impossible. 

that such schedules shall be arrange rf as to cause, In the 

week unless the demands of a t e work make this 
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21.09 For the parpose of vacat'on select'on, eacn Tier 
D manager's groJp sha 1 bo cons:oered a senlordy mil. 

21.10 For the purpose of vacat on selection during the 
per.od of October through May: 

(a) Wnere a Tior D manager's grou is 

the vacation year, a minimcm of ttlree omployees wII 08 
permitted on vacat on at a I me; 

(b) wnereaT.er D manager'sgrodp scomposeo 
of e'ght em lopes on JanLary 1 st of the vacation year, a 

at a t  me; 

(c) whereaTierDmanager'sgroJpiscompose0 
of seven emp oyees or less on January ist  of Ihe vacalion 
year, a m;nimum of one emp oyee wil be perm lted on 
vacat on a1 a lime 

21.11 For the p~rpose of vacation select on 0-r ng the 
period of June fhrougn Seplemoer: 

(a) Where a Tier D manager's group is 
cornposed of nine or more employees on January 1st of 
tne vacation year, a mtn,mum 01 two empoyees will be 
perm:lled on vacation at a lime: 

(b) wnereaTier D manager'sgroup.scompose0 
of.essthannineem loyeeson Jan-ary lstofthevacation 
year, a minimm o P one emp oyee wi. be perm tted on 
vacat on a1 a time. 

21.12 (a) In the year ho is to compete 5 years of net 
cred.teo service an0 in eacn of the s,oseqJent years. an 

composed 01 nine or more emplo ees on JanJary P st of 

min mum o P two emp oyees w I 08 permS1eo on vacation 



employee, wno so requests .i, is entitled to a min.mbm of 
one wee& of vacat on oi,r,ng tne per 00 of June through 
Septemoer. ~ 

(0) In the year he is io comp ete 15 years of net 
creoited serv.ca an0 .n eacn of the s-bseqJent years, an 
employee, wno so req,ests .t, is ent tled to a min mLm of 
two weeks of vacation during the per od of JJne IhroLgh 
Septemoer. 

21.13 For tne pLr ose of st,osecton 21.12(0). tne 
vacation scheo,.e sRaII be prepared so tnat me tota 
nunoer of emp.oyees on vacat on at an t me during tne 
per oo of JJne tnrobgh Se temoer n a {ier D mana er's 
ororo does not exceed 2!%. This oercentaae sna B I oe 
6asdd on the number of employeis in thar group on 
January 1st of the vacation year. 

21.14 (a) The rovisions of sections 21.10 to 21.13 
inclusive shall nor apply during a blocked-out period, it 
beina agreed that for anv vacation schedule, no more than 
two k e k s  shall be blodked-out in a calendar year 

b) For each week the Company blocks-out, 
during the period June through September, for a 
corresponding week, one more employee than provided 
in subseotion 21.1 1 (a) or (b) may proceed on vacation at 
one time in accordance with the table below: 

Week Blocked 
Outln 

Addltlonal Em loyee 
Allowed d l n  

June 
July 
August 
September 

Seitember 
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21.15 (a) Any emplo ee entitled to more than two 
/ weeks of vacation may, i Y the Company and the employee 

mutually agree, take any portion of ,his entitlement in 
excess of two weeks consecutively with his vacation, or 
porlion thereof, for the following year. 

4 

(b) Where vacation periods applicable to two 
different years are to be taken consecutively, they must 
be scheduled in the Deriod December 1st of the first such 
year and April 30th of the subsequent year. 

21.16 An employee who is reassigned or transferred 
after hisvacation has been selected may retain his original 
vacation selection if he so chooses. 

21.17 When an em loyee is taken Ill or meets with an 
accident before leavlg work on the last day of work 
preceding the vacation, and is prevented from taking the 
vacation, the Company shall, if the emplo ee so requests, 
reschedulethevacation atalaterdateint~ecalendar ear 
for which the vacation Is given or by the end of April orthe 
following year. 

21.18 (a) An employee shall be paid during vacation at 
his basic rats of pa determined in accordance with 
Company practices: {ut vacation pa for an employee 
each year shaii not be less than oyhis earnings in the 
calendaryearforwhich thevacation isgivenforeachweek 
of vacation. 

(b) The ercentage level of vacation pay an 
employee is entitid to on February 1 1 ,  I991 on any 
difference between his earnings in the calendar year for 
which the vacation is given and !is basic pay for this 
calendar year in accordance with the provisions of 
subsection 21.18 (a), shall remain unchanged. 
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(c) Notw Instanding the prov'sions of wosectlon 
21.1 8 (a), an employee wno IS engaged or laced 'nlo lnis 
barga ning Lntt on or aher Fear-ary 11,19 t 1 sha. oe pa:d 
our.ng vacai on at n s bas c rate of pay determ,neo n 
acoocdance with Company practices; butvacation pa for 
an employee each year shall not be less than 2% oY his 
basic rate of pay in thecaiendar year forwhich thevacation 
is given for each week of vacation; 

and in addition, 

(i) if the employee has less than six 6) 

also receive 4% on any difference 
between his earnings in the calendar 
year for which the vacation is given 
and his basic pay for this calendar 

years net credited service he shai I 

year, 

or 

(ii) if an empio ee has six (6) or more years 
net creditedYservice heshall also receive 
6% on any difference between his 
earninas in the calendar Year for which 
the vacation is given andhis basic pay 
for this calendar year. 

21 .I9 An employee oefore proceed'ng on a vacation of 
me week or more may request an advance pa ment :n 
accordance with Company praci ce for each o Y tne pay 
lays on whicn he will be on vacation. 



Pay in Lieu of Vacation 

21.20 When an em loyee resi ns,, is laid, off, is 
dismissed, or hascomphed his wort, he shall be granted 
pa in lieu of vacation for the current calendar year 
cahlated in themannerset forth insections21 21 through 
21 2 4  inclusive. 

21.21 An employee with less than one year's net 
credited service shall be ranted 4% of the wages earned 
during the entire period ogcurrent service. reduced by the 
amount of the pay applicable to any part of a vacation, 
taken by the employee, during the same period of service. 

21.22 An employee with one or more years of net 
credited setvice who workssix months or more in the year 
of separation shall be granted the greater of: 

(a) Three weeks' [ay if hjs service is less than 
10years;fourweeks'pay if isserviceis lOyears,ormore 
but less than 18 years; five weeks' pay if his service Is 18 
years or more but less than 25 ears; six weeks' pay if his 
service is 25 years or more, alYat his basic Fate of pay if 
a full-time employee or a pro-rata proportion If a part-time 
employee, 

or, 

(b) 2%of theemployee'searningslortnecurrent 
calendar year, for each week of vacalion. 

(c) Thepercentage ieveiof pay in lieuofvacation 
an employee is entitled to on February 11, 1991 on any 
difference between his earnings in the calendar year for 
which the vacat,lon is given and his basic pay !or this 
calendar year in accordance with the provisions of 
subsection 21.22 (b), shall remain unchanged. 
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21.23 Notwirhstanding the pr0v:sions of secr.on 21.22.,an 
emp oyee wno is engage0 or paced .nto tnis barga ning 
unit on or after February 11,1!391, who has one 6 mor6 
years of net credited service and who works six months 
or more in the year of separation shall be granted pay in 
lieu of vacation as follows: 

(a) Three weeks' (ay if hjs service is iess than 
10 years; four weeks' pay if is service is 10 years or more 
but less than 18 years; five weeks' pay if his service is 18 
years or more but iess than 25 years; six weeks' pay if his 
service is 25 vears or more. all at his basic rate of Dav if 
afull-time embioyee or a pro-rata proportion if apad-time 
employee, 

and in addition, 

(b) (i) if the employee has iess than six (6) 
years net credited service he shall also 
receive 4% on any difference between 
his earnings in the calendar ear for 
which thevacation isgiven andtKe basic 
pay for this calendar year 

or 

(ii) iftheemplo ee hassix(6)ormoreyears 
netcreditedservice he shallalso receive 
6% ,on any difference between his 
earnings in the calendar year for which 
the vacation is given and the basic pay 
for this calendar year. 

An empio ee with one or more years of net 21.24 

year of separation shall be granted the greater of: 
credited service w K o works less than six months in the 
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(a) One week's pay at his basic rate, (or for a 
part-time employee at his pro-rala proportion of the basic . .  
iate). 

. .  

or 

(b) 2%oftneemp oyee'searnings forthecJrren1 
calenaar year, for each ween of vacat on. 

21.25 Theamountof ayinlieuofvacationtobe ranted 

be reduced by the amount of the pay applicable to any 
part of a vacation for the current calendar year taken by 
the employee before he left the Company's setvice. 

in accordance with sec!ons 21.22,21.23 and 21. 8 4 shall 

ARTICLE 22 -TRANSFERS 

22.01 The re-assignment of an employee on Ihe basis 
that he will be required by the Company to begin or end 
his scheduled tour of duty 

(a) in a headquarters other than his own, or 

(b) in the case of an employee whose re orting 

Toronto, to another headquarters or to a re orting centre 
other than his assigned reporting centre antmore than20 
airline km from his assigned reporting centre, 

shall be considered a transfer. 

22.02 

permanent transfer. 

centre is situated within the headquarters of Mon P real or 

(a) The transfer of an emplo ee for acontlnuous 
period of more than 90 days shal Y be considered a 
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(b) The transfer of an employee for acontinJolrs 
period of 90 days or less snail oe consloere0 a temporary 
transfer. 

22.03 Notwithstanoing the rovisions of sect ons 22.01, 
22.02, 22.10 and 22.1 1, the iansler 01 an employee to a 
special project or an assignment such as centralized 
analysis centre, mod-squad, Regional staff, Bell Northern 
Research, or to a Plant Training Centre to attend training 
courses, shall be for the period of the project, the 
assignment or the length of the training coursa, and shall 
be considered a temporary transfer. 

22.04 This Article shall not apply to the reassignment of 
an employee affected under the provisions of Article 11. 

22.05 Seven days notice shall normally be given to an 
emolovee who is. at the reouest of the Comoanv. , ~, ~ ~, ~ ~ ~ ,~~ ,. 
transferred for an overmght or longer per 00. Where sbch 
notce is not g:ven and an emp oyee s transferreo with 
less tnan seven days notice, he snail be pa:d one-na I time 
extrafor the bas'c nodsofwork foreachoav of tne ba ance 
of the seven day period during which the employee is so 
transferred. 

Permanent Transfer 

22.06 The Company will give the employee 30 days 
notice of a permanent transfer. 

22.07 In the selection of an employee for permanent 
transfer, the Company will first give consideration to an 
employee who has the necessary ualifications and who 
will transfer voluntarily, provijing the remaining 
emplo ees at the location from which the transfer IS to be 
made ave the necessary qualifications to complete the 
work remaining. 
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22.08 Intheeventthere isto be aoermanentinvoluntarv 
transfer, theemployeeof east senior ty from tne function; 
groLp in tne seniority unit from wh cn the transfer is 10 be 
made, ano wno has the necessary qLalifcaiions, mal. oe 
selected 0rov:ding the remaining emp owes have the 
qualifications to c6mpiete the work remaining. 

22.09 When an employee is permanently transferred 
from one headquarters to another at the request of the 
Company, and as a result of such transfer an employee’s 
new report centre is further from his home than was his 
former report centre rior to the transfer and a change of 
residence is requiredl the employee shall be reimbursed 
for moving expenses as approved by the Company and in 
accordance with Company practices. 
agrees with respect to employee expense incidenta to a 
transfer. that it will not diminish. durina the term of the 

The Company 
~~ ~ ~ ~. ~~ ~~ ~ 

Agreemen1,the level ol reimb&ement ihat app led on the 
date of signing of the Agreemeni. 

Temporary Transfer 

22.10 In the selection of an employee for temporary 
transfer, other than in the case of a temporary transfer to 
a plow train operation, where the empio ee is required by 

which is expected by the Company to be in excess of two 
weeks, three weeks in the case of a two man line crew 
normally sharing the same vehicle, the Company will give 
first consideration to the most senior employee who will 
volunteer, and who, has the necessary qualifications, 

roviding the remaining employees at his report centre 
lave the necessary qualifications to do the work 
remaining. 

the Company to remain away from his i ome for a period 
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22.11 In tneevenithnttnere IS novo.Lnieer,as providod 
in section 22.10, the employee of least sen'or'ty from the 
fdnct rma1groJpinihesenior;t un 1,aitnere or1 n centre 
from which tne lransfer 6 to Le maoe, a n l w h o t a s  tne 
necessary qualifications, shall be selected providing the 
remaining employees have the auaiifications to corndete 
the work remaining 

22.12 It is the Company's intention that on completion 
of atemporary transfer the employee shaii be returned to 
his former position and re orting centre. it is understood 
that such re-transfer wi i  P not be possible where an 
emergency situation exists, or where due to unplanned or 
unforeseen events there is insufficient work and, therefore, 
his former position at his former reporting centre is not 
open. However, inordertoenable a moresenioremployee 
who is on temporary transfer to return to his former 
reporting centre, the Compan agrees to displace an 
em loyee with less seniority in t Y, e same functional group 
at tRat reporting centre. 

ARTICLE 23 -TRAVEL ALLOWANCE TO AND 
FROM THE JOB 

23.01 For the urposes of this Article, each employee 
shaii beassignecfareporting centreby theCompanywithin 
a headquarters as listed in Attachment E. 

centre" shall mean a 
specified "Reportine ocation provided for the use 

23.02 (a) (i) 

of the Company, in an employee's 
headquarters, and may be a work 
centre, central office, locker location, 
storeroom, customer's premises, 
temporary training centre, warehouse or 
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other Company premises or 8 milarly 
fixed ocation IO whicn an employee is 
ass:gned. 

"JOO locat:on" shall mean any other 
ocat.on to wnch an emp.oyee :s 
assigned to report wncn is not his 
reponing centre. 

(0) An employee s to bo nolif ed .n wr.t ng oy the 
Company 01 a change m report ng cerilre. 

(c) Wnero tne not ce roferred to In suosect on 
23.02 (b) has been given and where an employee 's 
assigned insioe h:s heaoqLanors 

to a report ng centre less than 30 airline 
km from h s reporting centre, less than 
20 air1 ne km n tne case of an emplo ee 
in Monlreal ano Toronto, that locaion 
sna become nis reponing centre 30 
days follow;ng tne f rst day ne reports to 
that local on or, wnere he eects to 
invoke the prov'sions of subsection 
23.04 (01, paragrapn (i), 

oate of elect on, whicnever comes first. 

to a ~ ~ D O I I  no centre 30 or more a r.ine 

(i.) 

(i) 

foLowing the first day he 

li \ 

location shall become -his reporting 
centre 30 days following the first day he 
reoorts to that location. 



(iii) to a reporting centre 30 or more airline 
km from his reporting centre and further 
away from his home than his reporting 
centre. that location shall become his 
reporting centre 120 days following the 
first day he reports to that location. 

to a reporting centre 35 or more airline 
km from his reporting centre, 20 ormore 
airline km in the case of an em loyee in 
Montreal and Toronto, and furtEer away 
from his home than his reporting centre, 
he may elect the provisions of 
subsection23.02 (c) paragraph (iii orto 

with &e provisions of section 22.09 in 
which case that location shall become 
his reporting centre immediately. 

(dl Where the notice referred to in subsection 

(iv) 

chan e his residence in accor d ance 

~~~~ ~~~~ 

23.02 (b j~has  oeen g.ven ana wnere an em ~oyee .s 

days following tne fmt  oay he reports IO tnat locklion. 

assigned to a repon n centre ods'de his,hea 8 q-arters, 
tnal new location shai 9 oecome h s reponing centre 120 

(ek, Where an employee is assigned to a location 
other than is assigned reportin centre, he wiii be eligible 
for the payment of travel alyowance as provided in 
subsection 23.06 (a) until such time as that location 
becomes his reporting centre. 

(f) In the selection of an employee for: 

. a permanent reassignment with the 
exception of a job upgrade, or 



- a temporary reassignment for more than 
30 days, which does not involve a change 
of occupation, 

to another reponin centre outs oe his reporting ,ocality, 
the Company snal?f;rst give consioeraton to tne most 
senior volunfeer. In the event that there is no volunteer, 
the employee of least seniority shall be selected. The 
reassigned employee shall be from the functional grou 
in the seniority unit within the reporting centre from whic 
the reassignment IS to be made, sha!i possess the 
necessary qualifications and the remainin employees 

remaining. 

(9) The provisions of subsection 23.02 (f) shall 
not apply to a temporary reassignment of an employee to 
a special project or an assi nment such as centrailzed 
analysis centre, mod-squad,%egionai staff, Bell Northern 
Research, or to a Plant Training Centre to attend training 
courses, providing that the employee selected volunteers 
for that project or assignment. Travel allowance shall be 
paid, in accordance with section 23.06, for the duration of 
the temporary reassignment. 

23.03 For purposes of this Article, an employee's 
reporting locality shall be within the limits of acircular area 
having a radius of two airline km from the empiovee's 
regular reporting centre. 

23.04 (a) An em loyee shall start his tour of duty at his 

location, as directed. 

(b) Whereanempioyee isdirected tostartorend 
his tour of dut at a job location outside of his reporting 
locality but wiyhin 30 airline km of his reporting centre, 
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within 20 airline km in the case of an employee in Montreal 
and Toronto, and where there is no convenient public 
transportation to that job location, the employee may 
either: 

report to his re orting centre, provided 
that he adviseshmanager in advance, 
or 

(i) 

(ii) agree to re ort directly to the ob 

provisions of section 23.06 apply. 
location, as Jrected, in which case i he 

23.05 Where an employee starts and ends his tour of 
duty within the boundaries of his reporting locality, travel 
allowance will not be paid. 

23.06 (a) Except as otherwise provided in sections 
23.07 and 23.08, where an employee who is providing his 
own transportation to travel daily between his home and 
the work location, and who so travels on his own time, is 
required to begin or end his tour of duty at a point beyond 
the boundaries of his re orting locality, he shall be paid in 
accordance with the foil)owing. 

AiRLiNE DiSTANCE FROM DAILY TRAVEL 
RTiNG CENTRE ALLOWANCE 

More than 2 but less than 7 km $9.58 

7 or more but less than 15 km 12.50 

15 or more but less than 30 km 18.00 

each additional 1 km 0.56 
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b) Where the tour of duty starts and ends at 
different\ocations, travel allowance will be computed on 
the longer of the two distances. 

23.07 Employees shall be entitled to living and 
transportation expenses in accordance with Article 24, in 
lieu of travel allowance, for tours of duty beginning or 
ending at points between 30 and 72 airline km inclusive, 
20 and 72 airline km inclusive in the case of an employee 
in Montreal and Toronto, from the employee's reporting 
centre provided the employee so requests it and his 
manager reasonably decides that 

(a) the employee commences work very early in 
the morning, or 

(b) the employee finishes workverylate at night, 
or 

(c) inclement weather results in hazardous 
driving conditions, or 

(d) the employee does not have access to 
convenient public transportation. 

23.08 Wnere an employee s reqL;red to begin or end 
his tour of o ~ t y  at a point more tnan 72 a rI ne km lrom his 
reportinq centre, tne Company sna I pay his actJa Iev'ng 
and transportation expenses,.in accordance with Article 
24, at or near the location of his temporary assignment, 
or, if the Company and the emplo ee agree, he may be 

travel allowance as provided for in section 23.06. 

23.09 Seven days notice shall normally be given to an 
employee who is required by the Company to be away 
from his home for an overnight or longer period. Where 
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such notice is not given, an employee shall be paid 
one-half time extra forthe basic hours of work for as many 
days as he is qway overnight for the balance of the seven 
day period. 

ARTICLE 24 - LIVING AND TRANSPORTATION 
EXPENSES PAID 

Living Expenses 

24.01 Where an employee is required to travel on 
Company business and to remain away from home 
overnight, he shall receive living expenses as follows: 

(a) Reasonable and actual expenses for 
satisfactory, single occupancy room where it is available, 
and 

(b) a per diem allowance of 

(i) $40.00 per calendar day, 

if the employee is away for a full calendar day, or 

$8.1 0 if away over the breakfast period, 
$10.75 if awa over the lunch period, 
and $21.15 iyaway over the dinner 
period 

if the employee is away for less than a full calendar day. 

(c) the per diem allowance referred to in 
subsection 24.01 (b) shall cover ail expenses incurred by 
an employee who is required to travel on Company 
business except for local transportation and as otherwise 
specifically provided in this Article. 

(ii) 
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Transportation Expenses 

24.02 Transportation expenses meays, subject to 
section 24.07, expenses incurred for transportation by 
common carrier or equivalent. 

24.03 It is the Company's intention with respect to living 
and transportation ex enses that, except as provided in 
subsections 24.01 (br and (c) and section 24.07, an 
employee be reimbursed on the basis that there will be 
neither financial loss or gain to the employee for 
reasonable expenses incurred. 

24.04 Transportation expenses shall be paid by the 
Company when an employee incurs such ex ewes on a 
job assi nment except when an employee is geing paid a 

24.05 An employee on a 'ob assignment who is 
receivina livino exoenses. shallbe entitled to atrio to and 

travel al 9 owance under the provisions of Article 23. 

from his%ome'onde every week. Sucn employee'shall be 
pa'o on a straghl time basis for travel t'me required by 
commercia transport lothe exlenttnat sJch time is OJtSide 
tne lime paid lor work on that oay. In add tion, ne sha I oe 
paid for transportation expenses. 

24.06 The Company will pay for one telephone call of 
reasonable length to such employee's home per day to a 
maximum of three per week. 

24.07 Although the Company shall normally determine 
the means of transportation, an employee may elect to 
travel by a mode of transportation other than the one 
chosen by the Compan In such case, however, the 
employee is entitled to tke transportation expenses and 
travel time that would normally have been incurred had he 
travelled by the mode of transportation determined by the 
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24.08 An employee, who takes sick or meets with an 
accident while receiving living expenses from the 
Company, may be returned to his headquarters or 
established home within the Company territory at the 
expense of the Company. 

24.09 An employee who, because of sickness, remains 
at the hotel or boarding house at the Company's request, 
shall be entitled to living expenses. 

24.10 
paid by the Company and who IS uarantined, shal 
continue to receive such expenses u n j  released. 

24.11 An employee who is being transported in a 
Compan owned or leased vehicle shall return to his 
assignedl;eporting centre daily from all distances up to 72 
airline km from that reporting centre. If working more than 
72 airline km from his reporting centre, an employee may 
be asked to return to his reporting centre or remain at the 
distant location at the option of the Company. If required 
to remain at the distant location he shall be e11 ible to living 

will not be asked to remain at the distant location for more 
than one night except in cases of emergency. 

B An employee, whose living expenses are bein 

expenses in accordance with section 24.01. w n employee 

ARTICLE 25 -SICKNESS ABSENCE AND BENEFITS 

25.01 An employee having six months net credited 
service, or more, who is scheduled to work 30 hours or 
more per week and who is absent on account of sickness 
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or quarantine, shall be paid for continuous absence from 
scheduled assignments, exclusive of scheduled overtime 
not worked, rior to the eighth full calendar day of such 
absence as f%iows: 

(a) An employee with six months but less than 
fouryearsserviceshall bepaid for that part ofthe absence 
in excess of two consecutive scheduled half tours; 

(b) in the determ nation of pay treatment in 
SLosecl'on 25.01 (a), a retdrn to work not exceed ng two 
half tours, shall not be considered to have interruptd the 
continuity of the absence, nor the consecutiveness of the 
half tours of absence. However, for the urposes of 
determining the ei hth full calendar day of agsence. any 
return to work shaliinterrupt the continuity of an absence: 

(c) An emplo ee with four or more years service 
shall be paid for the f u i  absence. 

25.02 An employee who is absent from work for part of 
his scheduled tour of duly, because of sickness or 
quarantine, shall be paid as follows: 

(a) if he has worked more than half his tour of 
duty, he shall be paid for his full tour; 

(b) Ilhenasworned esstnan nafhistourofohty, 
he shall be pa'd for his ha f tod. 

Under these conditions, he shall be paid 
differential and premium payments applicable to his full 
tour or his half tour of duty. 

- 105 - 



25.03 The Company shall maintain for the duration of 
this Agreement, insofar as it applies to employees covered 
by this Agreement, the program of benefits provided under 
the following Plans: 

the Pension Plan 

the Disability Benefit Plan 7 uh5 
the Transition Benefit Pian 

the Long Term Disability Income Plan 

the3Comprehensive Medical Expense Plan-. 

the Vision Care Plan 7 6 1  6- 

the Dental Plan 
3in 7 (  

*&' -7 
This undertaking applies to'these Plans as th iy  

exist at the date of signing of this A reement. as well as 
to any improvements made to them juring the term of this 
Agreement and applicable to the employees covered by 
this Agreement. 

25.04 At least30dayspriortomodif ing any ofthe Plans 
listedinsection 25.03, theCompanys~aliinformthe Union 
of the changes to be implemented and request 
representation in that respect. 

25.05 For the ouration of this Col ectiveAgteemen1 and 
insofar as they app y to tne emp oyees covereo by this 
Agreement, tne Plans I'steo in s d o n  25.03 shall not be 
modified, exceptwith theconsent ofthe Union. whichshall 
not be unreasonably withheld. 



7 d f  e- - 
25.06 For the employees covered by this Agreement, 
the Company agrees, during the term of this Agreement, 
not to increase the level of contributions payable under 
the Basic Group Life plan (Policy 50613 p), the Optional 
Group Life-Fixed Premium and the Primary Survivor 
income Benefit, nor to reduce the level of insurance 
coverage under said Plans, except that if the actuaries 
responsible for the fundin of said Plans or the insurance 

the re uired contributions is necessary, the Corn any 

the contributions payable by the employee. 

25.07 Notwithstandin the provisions of sections 25.05 
and 25.06 above, shouyd legislation or regulation affect 
anyofthePlans,theCom an shallretain itsrighttoad'ust 

accordance with legislation or regulation. Such 
adjustments shall not reduce the aggregate level of 
benefits available to the employees covered by the 
collective agreement. 

carriers, as appropriate, f etermine that an adjustment in 

may, a 9t er consultation with the Union, adjust accor d! ingly 

the benefit levels of ,t ( 6  e ,  lans as required and in 

ARTICLE 26 - MISCELLANEOUS WORKING 
CONDITIONS 

Clothing 

26.01 Employeesshailprovidethemselveswithsuitable 
clothing for the job to which they are assigned. 

26.02 The Company shall supply or make available 
such special clothing as it deems necessary to be worn 
on the job for reasons of appearance, safety or health, or 
as a protection against undue wear or damage. The 
Company may, at its discretion, replace employees' 
clothing damaged under unusual job conditions. 

- 107 - 



8 ,' 

Tools 

26.03 The Company shall decide what toois are 
required for the job and supply or make them available 
andreplacesuchofthesetoolsas,inits'ud ment, become 
obsolete or worn out. Each employee skal ?be responsible 
to the Company for all tools assigned to him. 

Weather Conditions 

26.04 At an time when the Company considers, in 
keeping with t i e  Intent of sections 12.02 and 12.03, that 
the weather is unsuitable for outside work, employees will 
be assigned to work under shelter as far as practicable, 
except where, in the judgment of the Company, cases of 
emergency or necessity exists. 

26.05 Whereasaresultofinclement weatherconditions 
an employee: 

(a) does not report for work to his reporting 
centre he shall not receive pay for that day. 

(b) is late because of disruptions to 
transportation, he shall be paid for the haif tour of uty in 
which he reports to his reporting centre. 

xubllc 

Absence Due lo Family Emergency 

26.06 It is recognized that family emergencies occur 
which necessitate an emp loy ' s  absence. The Compan 
will attempt to minimize t e financial impact of suet 
absences by the granting of paid time owing to the 
employee. It is understood that time off for family 
emergencies is to attend to immediate responsibilities and 
the employee will make every reasonable effort to return 
to work as soon as possible. 
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ARTICLE 27 - EMPLOYEE AND 
UNION INFORMATION 

Employee lnformatlon 

27.01 
with a copy of this Agreement. 

The Company agrees to supply each employee 

Union lnformatlon 

27.02 The Company agrees to send, on March 15 of 
each year. to the designated Officer of the National Union, 
a list ot home addresses as shown on Compan records 

addresses of emplo ees who object to their release shall 
be omitted from tharlist. 

27.03 The Union shall, no later lhan February 1 of each 
year, inform in writing the Director of Industrial Relations, 
of the name, occupation and work location of the 
employees who object to the release of lhis information 
by the Company. The Union recognizes its full 
responsibility in that respect. 

27.04 The Union will save the Company harmless from 
any and allcausesofactionsorclaims which may be made 
against it by any emplo ee, or on behalf of any em loyee, 

to the Union. 

of all employees in the bargaining unit. T i e home 

oremployeesasaresu~oftherelease ofhomead 8 resses 

ARTICLE 28 - BULLETIN BOARDS 

28.01 The Company will supply and install bulletin 
boards or provide clearly delineated space on existing 
bulletin boards on its property for use by, !he Union for 
posting notices with respect to Union activities. 
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28.02 Such bulletin boards shall be provided where 
practicable wherever five or more employees covered by 
this AgreemeTt are permanent1 located in a Company 
buildin and where such emproyees are permanently 
locatefin leased premises. 

28.03 The Union agrees to post only factual notices, 
reports and announcements perlaining to Union meetings, 
elections, nominations, appointments, finances, or 
recreational and social activities. 

28.04 The Union agrees that nothing contra 
interests of the Company or in contravention o f t  e spirit 
and intent of this Agreement shall be posted. Should the 
Corn any believe that posted material IS not in accordance 

removed by the Compan or, will be brou ht to the 
attention of any Local or dhonai  Representayive of the 
Union, and ail such material wherever posted shall be 
removed by the Union, immediately after such notification, 
and shall not be re-posted. 

x lo the 

with P he provisions of this Article, such material may be 

ARTICLE 29 -WAGES AND WORKING CONDITIONS 
FOR NORTHERN SERVICE 

Deflnltlons 

The following definitions shall apply tothis Article. 

29.01 "Northern Service" means any assignment of an 
employee, to work in a specified northern and remote 
location for a continuous period of at least one week. 

29.02 "Northern Allowance" means an allowance 
ayabie by the Company to employees working in a 

Rorthern Locality. 
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29.03 ;NorthernLocality" means any local tyoesignateo 
as sJch In sect on 29.21 

29.04 "Living Conditions Allowance* meais an 
allowance payable to an employee working in a Northern 
Locality when the conditions stipulated in section 29.07 

General 

29.05 The Company agrees to advise the Union of the 
name of each Northern Locality additional to those listed 
in section 29.21 and its category for purposes of 
determining the Notihern Allowance that shall apply. 

apply. 

29.06 The Company agrees to advise the Un:on 01 the 
regular amounts of overt me ass gneo from time to time 
under the Single and Family lans lor each localit The 
amount of overlime hours to ge assigned wil not l e  less 
than as provided in the appropriate Company practice. 

29.07 The Company shall pay a Living Conditions 
Allowance when 

(a) abnormal living conditions exist for instance 
where suitable lodging is not available to the Company on 
a rental basis, 

(b) an em ioyee with the permission of the 
Company provides tis own lodging, or 

(c) where no community exists ai or near the 
work location and continuous attendance of the employee 
is required at the work location. 
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29.08 An employee shall be aid a Living Conditions 
Allowance of$10.00 for each nigh spent under conditions 
described in section 29.07. 

Appllcablllty of Certaln Plans 

29.09 The Family Plan, Single Pian or Local Plan, as 
described from time to time in the Company’s Practices, 
may apply to employees working in a Northern Locality. 

29.10 The Family Plan shall appl to an employee 
assigned to Northern Service with his Yamily, provided his 
assignment is for a continuous period of at least three 
years; however, the ComDanv may consider an 
assignment of less than three years as an assignment 
under the Family Pian. 

29.11 The Sin le Plan shall a ply to an employee 

continuous period of not less than one week. 

29.12 The Local Plan shall apply to an empio ee hired 
in any Northern Locality, and headquartered in !he same 
locality. 

assigned to Nort 3, ern Service wit R out any family for a 

Ap llcatlon of Certaln 
ArtlcEs of this Agreement 

29.13 The basic hours of work, the basic rates of pay 
and associated wage administration and other working 
conditions set forth in this Agreement shall ap iy to 
Northern Service, except insofar as varied by this d)ticle. 

29.14 Except for the provisions relating to Northern 
Allowance and Living Conditions Allowance as set out in 
this Article, it is expressly understood and agreed that the 
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contents of this Article do not apply to an employee under 
the Local Pian; however, the contents of the other Articles 
of this Agreement do apply to such an employee. 

Hours of Work 

29.15 An employee assigned to Northern Service who 
accrues entitlement to time off wlth pay under the 
provisions of section 18.03 may bank up to eight days of 
suchentitiement, and begranted the time off inconjunction 
with his vacatjon or on completion of his assignment to 
Northern Service. 

wages 

29.16 The full wa es for an employee assigned to 
Northern Service sha$ include: 

(a) Basic Rate of Pay 

Basicrateofpayshall beasdefinedinsection 
17.01. 

(b) Northern Allowance 

Northern Allowance payable in accordance 
with the category assigned the Northern 
Localit where the em loyee is based, and 
as set {orth in section 89.20. 

(c) Overtime 

The revisions of Article 19 shall not apply to 
NnrtRern Service. The first two hours of 

~~~~ ~~ 

assigned overtime, as provided in section 
29.06, will be paid each week at time and 
one-half and the balance of hours assigned 
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will be paid at double time regardless of the 
number of overtime hours actually worked. 
4ny, overtime hours worked in excess of the 
assigned amount per week will be paid at 
double time. 

The full wages may also include: 

(d) Living Conditions Allowance 

Living Conditions Allowance payable as per 
section 29.08. 

Wage Admlnistratlon 

29.17 The provisions of Articles 20,21 and 25 as varied 
below, will apply to employees assigned to Northern 
Service: 

(a) Holidays: Regarding section 20.02 for 
Northern Localities outside Quebec and Ontario, the 
Corn any will designate the day to be observed as a 
s u b s h e  for Remembrance Day. 

(b) Annual Vacations: In addition to the 
provisions ofArticle 21, the applicable Northern Allowance 
will be paid for each week of vacation actualiv sDent in the 
Northern Locality. 

(c) Absence Due to SicknessorQuarantlne Prior 
to the Ei hth Full Calendar Day of Absence: An employee, 

payment underArticle25,shall be paid ursuanttosection 
29.16 during the period of absence. If l e  does not qualify 
under the above mentioned Article, he shall be paid 
pursuant to subsections 29.16 (b), (c) and (d). 

absent % ue to sickness or quarantine, who qualifies for 
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(d) Travelling Time: An employee under the .1 

Single or Family Plan shall be paid full wages fortimespent 
travelling to and from Northern Service find his ,former 
headquarters orestablished home if within the Company's 
territory, including travelling time at the commencement 
and end of vacations. 

29.1 8 No part ofthe provisions of sections 18.22 through 
18.30 will apply to employees assigned to Northern 
Service. 

Relrnbursernent for Expenses 

29.19 No part of the provisions of Articles 23 and 24 will 
appl to an employee assigned to Northern Service with 
the i l lowing exceptions: 

(a) Actual living and transportation expenses,will 
be paid by the Companywhen the jobassignmentrequlres 
such expenses. 

(b) An emplo ee, who takes sick or meets with 
an accident while on dorthern Service, may be returned 
to his former headquarters or established home If within 
the Company's territory at the expense of the Company. 

29.20 The weekly Northern Allowance ayable to an 
employee shall be in accordance with the hlowing: 

Category Single 
of or 

Northern Family Local 

A $175 $175 
B 150 150 

&.g#y &!.L rn 
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29.21 Category "A" Northern Localities are those 
situated north of the 55th parallel of latitude, and without 
limiting the number of the foregoing, include: 

Iqalult, Nanisivik, Poste-de-la-Baleine, Rankin Inlet, and 
Kuujjuaq. 

29.22 Category "E" Northern Localities are those 
situated south of the 55th arailei of latitude, and without 
limiting the number of the Poregoing, Include: 

Big TroJt Lane, Canatiche, Fermont, Pickle Lake, La 
Granoe 2.3 and 4, Fort George. Op'naca, Duplanrer, as 
we as all otner .ocat,ons the Companv mav oesianate as 
such during the term of this Agreemerit. 

. - 
67 )et 

_------q;--" 
ARTICLE 30 -WITNESS AND JURY DUTY 

30.01 An amnlovee who has bean excused from a . . ~  ~ ~r . . .~  ~~~~ ~ ~ ~ 

regdarwork ass8gnrnent becabso of jury o ~ t y .  or to act as 
a wdness in Co~r t  Jnoer suopoena, shat be granted pay 
at his basicrale  or forapan-1 meemp.oyee at his pro-rata 
proporl.on of tne oasic rate) tor tne necessary absence 
from duty. 

30.02 An employee shall report for regular duties when 
temporarily or finally excused from such attendance at 
court. 

30.03 Notwithstanding the provisions of sections 18.19 
to 18.21 inclusive, when an employee assigned to work 
an off-normal tour of duty is validly ordered to attend ju 
duty or 18 subpoenaed as a witness, the Company shaT 
if the emdovee so reouests. chanae the emDlovee's tour 
io aday i o io f  outy orieach,ha to? wnlch the emp.oyee's 
attenoance at court is req-lred: 
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30.04 When. before Ieavinn work on the lastdav ofwork ~~~.~~ ~ ~ ~ 

pt&ed:ng h's vacation, an ehp,oyee ;s va Ioly~oidered to 
ailend 'ury o ~ t y ,  and the time SI palaled for attendance at 
Coun I al s w tn n me t me scneoLleo for the employee's 
vacation, the Company, if the employee so requests,-shail 
re-schedule the vacation at a later date in the calendar 
year for which the vacation is given or by the end of April 
of the following year. 

30.05 When ada scheduled for compensating time off 
under Article 18, f a k  on a day for whlch an employee's 
attendance at Court is required for jury dut or as a 
subpoenaed witness, the Company shall resckeduie the 
compensating time off after the completion of his Court 
duties. 

# ARTICLE 31 - BEREAVEMENT LEAVE 

31.01 An employee shall be granted, in the event of the 
death of his spouse, common-law spouse, son or 
daughter, bereavement leave with pay from any of his 
scheduled tours of duty that occur during the five days 
immediately following the day of death. 

31.02 An em loyee shall be granted, in the event of the 
death of his fatier, mother, brother, sister, mother-in-law, 
father-in-law, grandchild, or other relative residing in the 
same permanent residence as does the employee, 
bereavement leave with pay from his scheduled tours of 
duty for any necessary period, not exceeding three days. 



31.04 An emp oyee shall be grantea, in tne event of the 
aeath of n's grand arent, one aay oereavement leave witn 
pay, fram a sche8uled to,r of ably 

ARTICLE 32 - LEAVE FOR EMPLOYEES 
WITH CHILD CARE RESPONSIBILITIES 

Maternity Leave 

32.01 An emp,oyee wno nas competea sax 6) 

Company wal l  be grantea a matern ty eave W'thOJt pay 
af~~toSeventeen(17)weens.whch.eavemayoeginnct 
earlierthan eleven ( 1  1) wee6 prior to ihe est mated aate 
of oel.ver ana end not later than seventeen (17) weeks 
from the Jate of commencement of the .gave of aosence. 

Parental Leave 

32.02 An employee who has completed six 
consecJtve months of c0ninLrot.s employment wdn t e 
Corn any shal be granted a parental leave wilnout pay 
as follows: 

actJal care and c,stody of a new-aorn cnild, the e m p l o y e e 4  
shall be granted a leave of -p to twenty-six (26) weeds in 
the fJl~.twa,(52) week pernod aeginn ng on the aay on 
wn.ch ne ch1.d s born or tne aay on which ihe cnild comes 
into the employee's care; and 

consecbtive montns of conlinJors emp oyment w'tn t I, e 

f) 

(a) where an employee has or wall have the 5 %''L 

(D) where an emp oyee 's aaopt'ng a child, tne 6 I 14 
employee mal l  oegranteo a eave of JP to twentys'x (26) 
wee6 in tne 1 flv-tvio 152) weed per'oo beginn'na on the 4 
day an which the child'comes inb the employee's care. 
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32.03 For an emplo ee eligible to a leave as provided 
under subsection 32.!2 (b). a supplementary adoption 
leave without pa of up to seventeen,(l7) weeks is 
available and shayl be granted upon request. This leave 
may begin not earlier than eleven,(ll) weeks prior to the 
estimated date on which the child is to come into the 
em loyee's care and end within the fifty-two (52) week 

e r i d  beginning on the day on which the child comes into 
rhe employee's care. 

General 

32.04 The employee shall complete and submit to the 
Compan a written application, with documentation as 

Article at least four &) weeks before the da speoified in 
the application as the day on which the empLyee intends 
tocommence such leave. Where circumstances preclude 
submission of the a plication four (4) weeks before 

unreasonably denied. 

32.05 An employee who applies for a leave without pay 
under this Article but whose application is not in every 
resoect in accordance with the conditions orovided in 

required 1: y the Coin any, for leave without pay under this 

commencement of t R e leave, the leave will not be 

sedrions 32.01, 32.02. 32.03 ana 32.04, as'appi cable, 
may, at the d screton of, ana Jnoer s,cn circmstances 
as may be prescr oeo by the Company, oe granted a leave 
of aosence, DLI such leave will not carry a guarantee of 
re-engagement. 
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32.06 An em oyee wno wisnes to resJme emplo ment 
onexp,rat.on o P aleavegranted pusuant lo secloon 1;2.01, 
32.02 or 32.03 mall be reinstated in tho pos lion OCCJP eo 
by the emp o ee at the I me sucn eave commenced. In 

be paced in a comparao e posit on, with not ess t an Ine 
same wages ano oenefis. however, to oe enltleo IO 
reagagement, an employee m-st present n.mse f 
(herse 1) for re-engagement in tne Com any on the f rst 

app ic& e) tne first working day fo low ng the expiry of tne 
eave plus tne nunoer of lne days between the estimaleo 
dale of conlmment ana tne actua date of confinement f 
Ine alter is .ater. and provide meoica certificallon of lnal 
date. 

32.07 
resdmes employment as prov oed bnoer seclion 32.06, 
tne employee WII oe crediieo with sen:ority for tne per'od 
of tne leave(s). 

Supplemental Allowance Plan 

32.08 A reguar employee wno has oeen granteo a 
maternity .gave under section 32.01 or a parental leave 
for adoption) unoer suosection 32 02 (0 andprovidesthe 

Lompany w In proof of application and elig b lityto rece:ve 
Lnemployment insdrance benefits, shall be a'd a 

provisions of seclons 32.09, 32.10. 32.11 and 32.12. 

32.09 
agreement with tne Company prov o'ng 

x the event src tl pos I on no longor ex sts the emp o ee w I 

workin day fol ow ng the expiry of the P eave. or (where 

Provloed an emp.oyee reports for work and '7 

SJpplementa A lowance in accordance w; P n the 

To oe eligble, the employee shal s:gn an 

fa\ to return lo work and remain n the 
Compan' 4 emp oy for a per 00 of at mast s'x (6) montns 
after s,cgretm to work, 
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(b) to return to work on the date of the expiry of 
maternity leave provided under section 32.01 or parental 
leave provided under section 32.02, and 

(c) that the employee recognizes indebtedness 
to the Company for the amount received as a 
Supplemental Allowance should the conditions provided 
in subsections 32.09 (a) and (b) not be satisfied. 

32.1 0 In respect of the period of maternity leave granted 
under section 32.01, payments made according to the 
Supplemental Allowance Plan will consist of the following: 

(a) for the first t o weeks, n ibay 
5~77//3--1775 

(b) for up to the next fifteen (15) weeks, 
payments as provided in Attachme t E 

32.1j3,, In respect of the eriod of parental leave (for 
adoption) ranted under sugsection 32.02 (b), payments 
as provijed in Attachment E according to the 
Su plemental Allowance Plan will be made for up to ten 
(Id; weeks. 

k&7/$,bU7_5- 

32.12 In the event that legislation is enacted that 
provides additional unemployment insurance (other than 
increases in the maximum standard benefits) or any other 
payment of salary during the eriod an emplo ee is 
recebing the Supplemental howance providled in 
sections 32.10 or 32.1 1, the amount that the employee is 
entitled to recelve as provided in Attachment E shall be 
decreased by the amount the employee is entitled to 
receive as a result of such additional unemployment 
insurance or other payment. 
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ARTICLE 33 - EMPLOYMENT EQUITY 

33.01 (a) Thg Company and the Union recognize the 
need to achieve equality in the workplace and to provide 
disabled employees with reasonable accommodation, 
without undue hardship, whenever possible, so that no 
person shall be denied employment opportunities for 
reasons unrelated to ability. 

(b) The Company and the Union agree that this 
Article shaii be applied in a manner consistent with their 
respective obligations as set out in this Collective 
Agreement. 

33.02 (a) To give effect to the principle that e ual 
opportunityin empioymentforwomen,aboriginaipeopes, 9 
persons with disabil/ties and persons who are, because of 3 
heir race or colour, in avisib e minority in Canada, means / 
more than treating persons in the Same way but also// 
re uires special measures and the accommodation of 
dijerences. the oarties aoree that notwithstanding the 

:ornoany may, in 
~ r y  1 of each 
llstrict of the 
quity, in lieu 

(i) Except as otherwise provided in 
subsection 33.02 (a) ti),, such job 
openings shall be filie in the order 
provided in subsections 10.07 (b) (iv) 
and (v) and in accordance with the 
provisions of subsection 10.07 (d). 

In each province. for every two (2) job 
o enings filled for the purpose of 
Ekployment Equity by way of granting 

(ii) 
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a 912D application, the company may 
fill one job opening by hiring, in a regular 
full-timeempioyeestatus,a persm with 
a disability, an aboriginal person, or a 
per,son who, because of race or colour, 
is in a visible minority, rovided that 
there is no qualified 9 h D  or 912C 
applicant for that job. 

The number of iob ooeninos lo be filled under 
I -  ~ - I ~  ~ 

sect'on 33.02 sha I never exceeo t i o  (2) per distrct per 
year, as provided :n subsect.on 33.02 (a). 

(b) The Compan shaii inform the local Steward, 
on a form to be suppiie Y by the Company, of any job 

a Union rievance may % e submitted in accordance with 

opening so filled. 

33.03 Notwithstandin the provisions of section 14.1.2, 

section 84.1 1 relating to the interpretation, application, 
administration or alleged violation of section 33.02. 

ARTICLE 34 - BARGAINING PROCEDURE 

34.01 All negotiations with a view to the completion of 
a collective agreement or to effectin changes or 

between the authorized Bargaining Representatives ofthe 
Union on the one hand and the designated Bargaining 

modifications in this Agreement shall 7J e conducted 

Representatives of the Company on the other. 

The number of em loyees of the Company to be 
authorized as Bargaining E epresentatives of the Union 
shall not exceed eight. 
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34.02 No agreement resLli ng from collective 
barga,n'ng as herein provideo sha. oe aeemed to have 
been conclboeo J ~ I  I it 's pul 'n wr tmg ano s gned by tne 
authorize0 Bargainirl Represenlalives of tne Union ano 
by tne desmaleo iargaining Rapresentat ves of the 
Company atid an agreement 60 signed shall take effect 
as and from the effective date specified therein 

34.03 The Company agreesjhat it will bear all costs for 
simultaneous translation during consultative and 
bargaining meelin s but in the latter case only until the 
expiry date of the 8oliective Agreement, or the date that 
conciliation assistance is requested, whichever is later, at 
which time said expenses shall be borne by the parties in 
equal shares. 

ARTICLE 35 - COST OF LiVlNG ALLOWANCE 

35.01 
exceeds the C.P.i.for June 1991 by more than6.4%, then/3 
ail basic rates of oav in effect at Auoust 31. 1992 will be 

if the June 1992 Consumer Price index (C.P.I.) 5;' 
~~ ~~~~ 

increased effecti&~'Septernoer 1, 1992 by a percentage 
ftgJre eqLai to the o:fference oetween: 

(a) the percentage by which the June 1992 
C.P.I. exceeds the June 1991 C.P.I. 

and 

(b) 6.4% 

35.02 If tne JLne 1993 ConsLmer Price Index (C.P.i.) 
exceeas the C.P.l.fof,,ne 1992 oy more tnan6d%,then 
a I bask rates of pay n ellect at AJQ& 31, 1993 wil oe 
increased effective September 1, 1593 by a percentage 
figure equal to the difference between: 
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x 
(a) the percentage by which the June 1993 

C.P.I. exceeds the June 1992 C.P.I. 

and 

(b) 6.4% 

35.03 The Consumer Price Index used for the formula 
in sections 35.01 and 35.02 shall be the C.P.I. - Canada 
All Items (1986 = 100) as published by Statistics Canada 
or any successor department or agency. 

35.04 Should the Consumer Price Index be amended 
or discontinued prior to January 1992, the parties agree 
to consult to determine a means by which rates of pa will 
be increasedeffective September 1, 1992,consisten~with 
the formula in section 35.01. 

35.05 Snould tne ConsLmer Price lnoex be amenaed 
or d scont:nued prior to January 1993, tne panies agree 
to consult to determine a means by which rates of pay will 
beincreasedeffectlve September 1, 1993,consistentwith 
the formula in section 35.02, 

ARTICLE 36 -DURATION 

36.01 This Agreement shall become effective on the 
dae of si nin except as otherwise rovided and, shall 
remainin -t-ame U orceandeffectuptoandhuding November 
30, 1995. 

36.02 Eitner party IO this Agreement may, ay written 
notice given to the otner party at east 30 days OLI not 
more than 90 oays before the exp'ry of In's Agreement. 
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require the otner party to commence CO eciive barga ning 
for the purpose of renewing or revis'ng th's Agreemenl or 
entering into a new Agreement. 

36.03 Not ceshalt be s~ll;c'ent w ih respect to the Union 
if addressea to Commdcations, Energy and 
Pa erworkers Un.on of Canada, 350 A ~ e r t  Street, Suite 
,&O, Ottawa, Ontario K1R 1A4, and with respect to the 
Compan if aooresseo to the Secretary of the Company 
at 1050 li eaver Ha H I, Montreal, CLeoec H2Z 1S4. 
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WITNESS CLAUSE 

IN WITNESS WHEREOF, the parties hereto have ceused 
this Agreement to be executed by their duly authorized 
representatives this 5th day of January 1994. 

Communlcatlons, Bell Canada 
Energy and 
Pa erworkers 
LJnron of Canada ,j 

Rdjean D. Eercier Thomas D. Mullins 
Richard Long Donna Elliott 
Rend Roy Yvon Leclair 
Janice McClelland Stephen R. Bedard 
Dennis Buckley Harry Bergshoeff 
Claude Desrosiers Micheline Gauthier 
Norm Fowler Gene Gravel 
Rend Jean 
Ray Mortimer 
Alain Portelance 
Alain Rheault 
Dave SDeck 

- 127 - 



ATTACHMENT A 

Index Of Wage Schedules BY OCCUpations 

m m SdlQddQ 

Atkindant 

\ I  

5 House Service 
4 Anendant 
4 lnqui Desk Attendant 
3 InstaiLr II 
5 lnslallation.Repair 
3 Technician Ii 
5 Line Technician 
1 Mabriel Anendant I 
1 Materiel Anendant II 
1 Materiel Attendant 111 
5 Materiel Driver - 
1 Tractor Trailer 
1 Painter 
1 Plasterer 
1 Plumber 
1 Re air Technician iI 
1 SpFcer 
1 Stationary Engineer 

3 3 S%’$%gineer 
3 (4th class) 
2 Tester 

4 Technician 
Transmission Testing 

ULility Anendant 

7 
6 
1 

1 
1 
2 
2 
2 

2 
5 
5 
3 
1 
1 

3 

3 
1 

1 
5 
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ATTACHMENT B 

LIST OF HEADQUARTERS 

Alma 
Arnprior 
Asbestos 
Aiikokan 

Baie-Si-Paul 
Bancroft 
Barrie 
Barry's Ba 
Belleviile (Trenton) 
Be Io e i I 
Big Trout Lake 
Blind River 
Bracebridge 
Brampton 
Brantford 
Brockvilie 
Buckin ham 
Burks falls 

Cabano 
Carleton Place 
Chambly 
Chapleau 
Chateauguay 
Chatham 

Coaticook 
Cobourg (Port Hope) 
Coliingwood 
Cornwall 
Cowansville 

Deep River 
Dolbeau 
Drummondville 
Dryden 

Ear Falls 
E anville 
E f  lot Lake 
Espanola 
Exeter 

Fermoni 
Fori Erie 
Fori Frances 
Fori George 

Geor etown 
Gerakton 
Goderich 
Gracefield 
Granby 
Guelph 
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Haliburton 
Hamilton 
Hawkesbury 
Hull 
Huntsville 

lgnace 
lqaluit 

Joliette 

ATTACHMENT B 
(Cont'd) 

LIST OF HEADQUARTERS 

Lachute 
La Malbaie 
La Pocatibre 
Leamington 
Les Escoumins 
Lindsay 
Listowel 
Little Current 
London 

Madoc 
Magog 
Manitouwadge 

Maniwaki 
Marathon 
Marieville 
Markham 
MBgantic 
Metcalfe 
Midland 
Milton 
MontrBal 
Mount Forest 

Newmarket 
Niagara Falls 
Nipi  on 
Norit Bay 

Ormstown 
Oshawa 
Ottawa 
Owen Sound 

Parry Sound 
Pembroke 
Peterborough 
Port Carling 
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AlTACHMENT B 
(Cont'd) 

LIST OF HEADQUARTERS 

Quebec 

Rain River 
Red Lake 
Renfrew 
Richmond 
Richmond Hill 
Rivibre-du- Loup 
Roberval 
Rockland 

St-Bruno 
St. Catharines 
St-Eustache 
St-Felicien 
St-Hyacinthe 
St-Jean 
St-JBri3me 
St-Jovite 
St-Pascal 
St-Paul-L'Ermite 
Ste-Rose 

(Ste-Thbrbse) 
St-Thomas 

Sarnia 
Sault Ste. Marie 
Schreiber 
Senneterre 
Shawinigan 
(Grand MBre) 

Sherbrooke 
Simcoe 
Sioux Lookout 
Smiths Falls 
Sore1 
Stratford 
Strathroy 
Streetsville 
Sturgeon Falls 

%%&e 
Tadoussac 
Terrebonne 
Thessalon 
Thetford Mines 
Thunder Bay 
Tillsonburg 
Toronto 
Trois-Pistoles 
Trois-Rivibres 
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AlTACHMENT B 
(Cont'd) 

LIST OF HEADQUARTERS 

Valleyfield 
Varennes 
Verchbres 
Victoriaville 

Walkerton 
Wawa 
Welland (Port Colborne) 
Winchester 
Windsor 
Wingham 
Woodstock 
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ATTACHMENT C 

WAGE SCHEDULE 1 

Class 1A Occupations 

Craft Technician 

Class I Occupations 

Rusiness Technician i ~~. 
Cable Repair Technic an 
Central Off ce Tecnnican I 
ComDination Technician 
Data Communicafions Technician i 
Splicer 
Tester 
Transmission Testing Technician 

Class II Occupations 

Business Technician II 
Central Office Technician I 1  
Data Communications Technician Ii 
Installer II 
Instaliation-Repair Technician I1 
Line Technician 
ReDair Technician II 

Class 111 Occupations 

Central Office Technician Ill 
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ATTACHMENTC PAGE 1 

,CRAFT AND SERVICES EMPLOYEES 

WAGE SCHEDULE 1 

WEEKLY RATES 

Reg. 
step 

2 
3 

5 
6 
7 

'0 
9 

"10 
***I 1 

All I 
step 

1 $500.31 
2 $535.50 
3 $591.84 
4 $624.94 
5 $658.95 

Progress 10 Step 6 of Regular Schedule 

All II 
SlDP 

1 $51 0.1 1 
2 $544.33 
3 $601.01 
4 $632.98 
5 $663.09 

Progress 10 Step 6 of Regular Sehedule 



ATTACHMENTC PAGE 2 

CRAFT AND SERVICES EMPLOYEES 

WAGE SCHEDULE 2 

WEEKLY RATES 

Reg. 
stell 

All I 
step 

1 $500.31 
2 $535.50 
3 5591.84 
4 $624.94 
5 5658.95 

Progress to slep 6 01 Regular Schedule 

All II 
step 

1 $510.11 
2 $544.33 
3 $601.01 
4 $632.96 
5 $663.09 

Progress lo Step 6 01 Regular Schedule 

Maximum Rates: 
a Mslenei Attendant 111, Express Driver 
b Materiel Attendant II 
c Materiel Attendant I. Materiel Driver - Tiaclor Trailer 
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PAGE 3 ATIACHMENT C 

. CRAFT AND SERVICES EMPLOYEES 

WAGE SCHEDULE 3 

WEEKLY RATES 

All I 
step 

1 $455.54 
2 $482.41 
3 $539.09 
4 $560.23 

Prcgrnss 10 Slep 5 of Regular Schedule 

An I1 
step 

1 $460.55 
2 $491.19 
3 $542.15 
4 $570.71 

Progress lo step 5 01 Regular Schedule 

- 136 - 



ATTACHMENT C PAGE 4 

CRAFl AND SERVICES EMPLOYEE3 

WAGE SCHEDULE 4 

WEEKLY RATES 

1 $451.71 
2 $478.44 
3 $534.48 
4 $563.33 

Progress IO Step 5 01 Regular Schedule 

All II 
step 

1 $456.72 
2 $487.27 

4 $565.91 
3 $537.54 

/ Pragrsss to Step 5 of Regular Schedule 
Maximum Rates: / 
a Garage Sewice Attendant 
b Aummotivs Equipment Mechanic. Automoeve Equipment Mechanic Apprentice 
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PAGE 5 AllACHMENT C 

&AFT AND SERVICES EMPLOYEES 

WAGE SCHEDULE 5 

WEEKLY RATES 

442.06 
468.79 
524.38 3 

4 558.25 
a5 616.92 
b6 644.11 
7 672.66 
CB 708.69 
d9 742.79 

e10 761.20 
111 810.07 

; 

All I 
slap 

451.71 
478.44 
534.48 s 563.33 

; 
3 
4 

Progress lo Step 5 of Regular Schedule 

All II 
Slop 

456.72 
487.27 
537.54 s 565.91 

I 
2 
3 
4 

Progress lo Sfsp 5 of Regular schedule 

Maximum Rates: 
a Apparatus Cleaner 
b Buildin Sewice Attsndsnt 
5 *Utibty Wnsndant 
d Buildin Maintenance Technician 
e car A, Painter 
f PlasLer 

Not Auharired for employmentof Regular or Regular Term employees 



ATlACHMENTC PAGE 6 

CRAFT AND SERVICES EMPLOYE& 

WAGE SCHEDULE 6 

INQUIRY DESK ATTENDANT 

WEEKLY RATES 

Reg. 
step 

1 $372.73 
2 $400.14 
3 $476.44 
4 $492.89 
5 $512.21 
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ATTACHMENT C PAGE 7 

CRAFI AND SERVICES EMPLOYEES 

WAGE SCHEDULE7 

HOUSE SERVICE ATTENDANT 

WEEKLY RATES 

1 $376.25 
2 $432.84 
3 $570.53 
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AnACHMENT D 

FAMiLiES 

WAGE 
SCHEDVLES 

WAQE 
SCHEDULES 

1. lD§.Qwm 
1 
1 
1 

1 
1 

1 
1 
1 

1 

1 
1 

I 
I 
1 

Business Technician I 
Business Technician Ii 
Combination 
Tschnician 

Insmiler iI 
Insmilafion-Repair 

Technician iI 
2. 

BusinsssTechn!c!an I 
Business Technician II 
Combination 

Technjcian 
insfaiialion-Repair 

Technician I) , 
Repair Technluan II 

* Tesler 

4. G.&k,&& 
Cable Repair 
Technician 

5. - 
Central Office 
Technician I 

Cmsal Ofrce 
Technician il 

Central Office 
Technician iii 

Combination 
Technician , 

Craft Tschniaan . .  
3. m?&w&vn 6. 

Business Technician i 
Business Technician ii 

1 
1 

Line Technidan 
Splicer 
Transmission TesOlng 1 Dafa Comms. 

Technician Technician I 
1 Dam Comms. 

Tschnidan II 
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AlTACHMENT D 
(Cont'd) 

2 
2 
2 
2 

2 

3 

5 
5 
6 
7 
5 
3 
3 

3 

5 
3 

FAMILIES 

WAQE 
SCHEDULES 

7. Ma&iQl 9. A!mLwmm 
Materiel Anendant I 4 Auto. Equip. Mech. 
Materiel Anendant I1 4 Auto. Equip. Mech. 
Materiel Anendant 111 APP. 
Materiel Driver. 4 Garage Service 

Express Driver 
Tractor Trailer Attendant 

8. ruuiQQ# to. I&Q? 

opsr. 5 Plaslerer 
Bldg. Cntrl. Cna. 3 Electrician 

Bldg. MEB. Technician 3 Elevator Mechanic 
Apparatus Cleaner 5 Painter 
Inquiry Desk Anendant 5 Carpenter 
House SBNiCe Anendant 3 Plumber 
Bldq. Service Anendant 
Engineroom Mechanic 
Stationary Enginssr 

(3rd Class 
stationary &new (ti- Class) 
Utilify Anendant 
Bldg. Equip. Technician 



A'ITACHMENT E 

*WEEKLY BASIC RATE OF PAY - 
5 

S 

Nole: ' Average Weakly Basic Rale 01 Pay For Pan-Time Employees 
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ATTACHMENT E 
(Conrd) 

GRAFT AND SEEYES. SCHEDULE 

a WEEKLY BASIC RATE OF PAY.  Su lemental Allowance 
FULL-TIME EMPLOYEES VEEKLY PAYMENT 

$ 

Note: *Avstage Weekly Baric Rate 01 Pay For Pan-Time Employees 
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ATTACHMENT E 
(Cont'd) 

-VICES. SCtlEpllLE 

*WEEKLY BASIC RATE OF PAY. Su Ismental Allo~anca 
FULL.TIME EMPLOYEES WEEKLY PAYMENT 

Note: * Awerags Weekly Baslo Rate el Pay For Pan.lims Employees 

- 145 - 



MEMORANDUM OF AGREEMENT BETWEEN 
BELL CANADA: HEREINAFTER DESIGNATED AS 

JHE COMPANY 

COMMUNICATIONS. ENERGY AND 
PAPERWORKERS UNION OF CANADA 

REPRESENTING CRAFT AND SERVICES 
EMPLOYEES; 

HEREINAFTER DESIGNATED AS THE UNION 

AND 

The parlies agree that notwithstanding any section to the 
contrary of the collective a reement signed between the 
partieson January5,1994,~efollowingspeciai rovisions 
shall a ply for the period January 9, 1994 to gecember 
24, 19h inclusive: 

1. The basic hours of work per day shaii be nine hours. 

2. The basic hours of work per week shall be 36 hours 
on the basis of a four day week. The additional day 
of rest created by this reduced work week shall be 
scheduled by the Company each week consecutive 
to another day off work taken by the employee. 

3. A Regular Full-Time employee shall be required to 
take one additional day off work without pay in every 
ten week period beginning on Janua 9, 1994, for a 
total of five (5) days. Such additionydays off work 
shall be scheduled by the Company consecutive to 
anotherday off work taken by the employee within the 
same ten week period. 
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4. (a) The "Basic Rate of Pay" of an employee shall be 
the amount of money per week, as s ecified in the 
a plicable wage schedule attacled to this 
&emorandurn of Agreement, which is paid to an 
employee for working.his basic hours of work. 

b) For purposes of pension entitlement, a Re ular 

paid for38 hoursperweekatan hourly rateequivalent 
to the basic rate of pay. 

(c) Article35 of the coliective agreement, which article 
deals with Cost of Living Allowance, shall have no 
application during the term of this Memorandum of 
Agreement. 

5. No Regular Full-Time employee shall be entitled to 
cumulate compensating time off under section 18.03 
of the collective agreement. 

6. The Company shall not resort to lay-off of any 
employee under the force ad'ustment provisions 
contained in Article 11 of the codective agreement. 

7. The use of contractors shall be dealt with according 
tothe processsetout inthe Letterof Intent concerning 
contracting out dated January 5, 1994. 

8. The employment of all Temporary employees in the 
bargaining unit shall be terminated priorto January 9. 
1994 and the Company, shall not hire Temporary 
employees into the bargaining unit during the term of 
this Memorandum of Agreement. 

1 ull-Time employee shall be deemed to have 1 een 
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9. (a Either party may, by written notice given to the 
to November 30, 1994, require the other party to 
commence collective bargaining for the purpose of 
establishing certain working conditions that will ap ly 
for the eriod December 25, 1994 to November %, 
1995. 1 is expressly understood that only the items 
set out in this Memorandum of Agreement are subject 
to revision by collective bargaining during the term of 
the collective agreement. 

ot ll er at least 30 days but not more than 90 days prior 

(b) Wnen such notce has Oeen ven JndW this 

provis'ons of sections 71 tnroLgh 89 of the Canada 
spec a prov s:on, t is expressly un 3 erstood that the 

Labour Code are available to the parties. 

10. Upon the expiry of this Memorandum of Agreement 
on December25, 1994, the employees shall be 
governed by all applicable sections of the collective 
agreement. 

IN WITNESS WHEREOF, we have signed at Montreal on 
this 5th day of January, 1994. 

FOR THE 
COMPANY 

FOR THE 
UNION 

Thomas D. Mullins Rejean D. Bercier 
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A'ITACHMEM PAGE 1 

CRARAND SERVICES EMPLOYEES 

WAGE SCHEDULE 1 

WEEKLY RATES 

1 $464.76 
2 $498.10 
3 $551.09 
4 $584.39 
5 $620.42 
8 $673.96 
7 $710.28 

'8 $757.12 
8 $797.00 

* * i o  $871.45 
".11 $914.26 

Al l  I 
step 

1 $473.98 
2 $507.31 
3 $560.70 
4 $592.06 
5 $624.28 

Progress to step 6 of Regular Schedule 

Al l  I1 
step 

1 $483.26 
2 $51 5.66 
3 $569.38 
4 $599.65 
5 $628.20 

Piogress to Step 6 of Regular Schedule 

Maximum Rates: 
*Class 111 add$ 4.25 on Step 8 

*f Class I1 add.$ 6.35 on Step 9 
a.. Class I add $ 8.45 on Slep 10 

addS10.60 an Slep 11 

Nole -For Class 1A Occupations 
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PAGE 2 AlTACHMENT 

CRAFT AND SERVICES EMPLOYEES 

WAGE SCHEDULE 2 

WEEKLY RATES 

A11 I 
step 

Progress to Step 6 of Regular Schedule 

Progress to Step e 01 Regular Schedule 

Maximum Rates: 
a Malsriei Anendant 111, Express Driver 
b Materiel Altendanl I1 
E Materiel Anendant I ,  Materiel Driver - Tractor Trailer 
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ATrACHMENT PAGE 3 

CRAFl AND SERVICES EMPLOYEES 

WAGE SCHEDULE 3 

WEEKLY RATES 

Reg. 
step 

All I 
step 

Progress to Step 5 of Regular Schedule 

All II 
step 

1 $436.32 
2 $465.34 
3 $513.61 
4 $540.68 

Progress la Step 5 of Regular Schedule 
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PAGE 4 ATTACHMENT 
CqAW AND SERVICES EMPLOYEES 

WAGE SCHEDULE 4 

WEEKLY RATES 

1 $418.79 
2 $444.13 
3 $496.76 
4 $528.80 
5 $584.46 

86 $632.16 
7 $645.64 
8 $671.40 
9 $700.16 

%%: 10 
11 

hi2 $084.48 

1 $427.93 
2 $453.28 
3 $506.34 
4 $533.66 

Progress 10 Step 5 Of Regular Schedule 

All II 
step 

1 $432.68 
2 $461 8 3  
3 $509.26 
4 $530.11 / 

J Maximum Rates: 
a Garage Service Anendant 
b AuVJmoUve Equipment Mechanic. Automotive Equipmen1 Mechanic 

Apprentice 
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ATTACHMENT PAGE 5 

CRAFT AND SERVICES EMPLOY~ES 

WAGE SCHEDULE 5 

WEEKLY RATES 

Reg. 
step 

All I 
step 

1 427.93 
453.28 $ 506.34 

4 

Progress 10 step 5 of Ragular Schedule 

All I1 
stop 

432.68 
461.63 
509.26 s 536.11 

1 
2 
3 
4 

Piogress m Step 5 of Rsgular Schedule 

MMlmum Rates: 
a Apparaluus Cleaner 
b Buildin Sewice Attendant 
c *uelity Wnsdant 
d Buildin Maintsnance Technician 
e car e,%,, Palnler ! Plas?erer 

N ~ I A ~ ~ a r i z e d  for employmentof Regular or Regular Term employees 
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PAGE 6 AllACHMENT 

. CR4Fl AND SERVICES EMPLOYEES 

WAGE SCHEDULE 6 

INOUIRY DESK ATTENDANT 

WEEKLY RATES 

Reg. 
stop 



MEMORANDUM OF AGREEMENT BETWEEN 
BELL CANADA: HEREINAFTER DESIGNATED AS 

THE COMPANY 
- AND 

COMMUNICATIONS. ENERGY AND 
PAPERWORKERS UNION OF CANADA 

REPRESENTING CRAFT AND SERVICES 
EMPLOYEES: 

HEREINAFTER DESIGNATED AS THE UNION 

1. The parties agree that any regular full-time or regular 
part-time employee who is pregnant, who is regularly 
scheduled to work with video display terminals 
(V.D.T.) and who does not wish to work with V.D.T.s 
during the remainder of her pregnanc may, subject 

elect either of the following two options: 

A) Receive a leave of absence without ay to cover 

to a maternit leave of absence pursuant to 
Article 32 of t i e  Collective Agreement between 
the parties dated January 5, 1994, hereinafter 
designated as the Collective Agreement, or 

6) be assigned other work in the bargaining unit. 

to the conditions expressed in this K4 emorandum, 

the period priorto which she is orwou P d be entitled 
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- 
2. A] In order to be ellglble to reoelve the leave ot 

abeenoe referred to In aragra h 1 A the 
employee must oomple!e a n t  eubmd an 
applloatlon with aooeptable dooumentatlon 
oerllfylng {he pregnanoy, and apeolfylng the 
estimated date of delivery. The Company agrees 
that awry effort will be made to expedite the 

rantln of the leave of absenae and In any aaw 
&e Imp~ementatlonof euohaleaveofabeenoe will 
not be delayed for more than flve days followlng 
the date of applloatlon for the leave of absenoe, 
unlesa a longer perlod Is agreed to by the 
employee. 

B) An employeewholsonsleaveofabsenoereferred 
to In para raph 1 A) and whose pregnanc 18 

oooupled by her at the tlme suoh leave 
oommenoed, or In the poaltlon oooupled by her at 
the tlme ahe flrrt exeroleed an option under 
para raph 1, whlohever 1s the earlier, 8uoh 
ielns?atement shall be made wlthln flve days of a 
request by the employee. 

3. Inaddltlontoparagra hP,em loyeeswhoareellglble 
to. and wlsh to a m l v h .  ama!ernltv leave afabsenoe 

termlnatec!shall be relnetated In the pod Y ten 

.., . .. ~~ .~ ~ .~ 
pdrsuant to Artlo)d32 o f  t ne~co lk i i ve  Agreement 
muet do eo In aooordance with tne provlslons of that 
Article. (Thls means that an employee mbet made tne 
amlloatlon rsaulred In Artloie 32 of the Colleotlve 
,4greementat the ap roprlate tlme durlng the leave of 
absenoe referred t o k  paragraph 1 A),) 



Other Work Assiclnment 

4. Employees who elect option B) shall be assigned 
other work in the bargaining unit in' the following 
manner and sequence: 

- First,toan existing job, at acomparable wagelevel 
in her own reporting centre which does not require 
the employee to work with a V.D.T. 

Second, to an existing job, at a comparable wa e 
level at any other work location within tile 
Headquatiers which does not require the 
employee to work with a V.D.T. 

Third,to an existin jobat acomparable wagelevel 
at any other work?ocation which does not require 
the employee to work with a V.D.T. 

Foutih, to an existing job. at a lower wage level at 
any work location. In such a case, the employee 
shall assume the rate of the job for the oeriod of 
the reassignment. 

- 

- 

For tne purpose of assign n otner work in the 

be'ng reassigned and any employee affecte by 
tnat reass'qnment snali not oe able to exercise 

J barga ning dn t as out .ned a z ove, tne emplo ee 

their senio?ity rights to prevent the reassignment 
of the pregnant employee. Where it becomes 
necessary to displace an employee who is not 
pregnant. the Company a rees to seekvolunteers 

such volunteers, the unior employee on a 

displaced. f h e  volunteer, or the junior employee 
so displaced will. nothwithstanding any provision 

in the affected location. % ut where there are no 

non-V.D.T. 'ob in the a d '  ected location will be so 
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of the Collective Agreement, have priority over 
i 9128 , plications to return to the location from 

which %e was moved. 

If. after following the sequence referred to above,,an 
employee cannot be reassigned she may elect option 
A). 

5. An emDlovee who elects oDtion 8) shall be offered I 1 
other work in the bar a'ning dnit wtnin five working b ' 1 
shall daysof be her maintained. election. ~erstat"soIlull.tim,orpa,-time c 

6. An employee who elects option B) and who is 
assigned to another job 

A) foregoes herrightforthedurationofthetem orary 
assi nment to the provisions of section 17.t3 and 

and 

8) shall choose her vacation in her former work 
location as if she still occupied her former position 
in that location. 

If, however, while on the reassigned position, the 
employeeisobliged bytheCompanytoreporttoother 
work locations, she will retain her right to Articles 22, 
23 and 24 for such reporting assi nments. In such 

be the temporarily reassigned reporling centre. 

Artic 7 es 22,23and24oftheColiectiveAgreement, 

cases, the "reporting centre' shal B be considered to 



~ 

7. 

8. 

9. 

The provisions of Article 16 (Technological Change) 
of the Collective Agreement shall not be applied to an 
empio ee who has elected option B) and has been 
move J to another reporting centre where the 
Technological Change occurs at the reporting centre 
to which the employee has been temporarily 
assigned. The will apply, however. where the 
Technolo ical C l ange occurs at the reporting centre 
from whic 9, she has been temporarily assigned. 

An employee who elects option B) and who is 
assigned to a new position and who is unwilling to 
commence or to continue work in her new position, 
may then elect either to stay in her original position or 
to exercise o tion A). if she elects option A) before 
reporting to, Fer new position, she will stay in her 
original position until option A) takes effect. 

An emdovee who elects oDtion BI who wishes to 
resum; he?employmentonexpirationofhermaternity 
leave shall be reinstated in the position occupied by 
her immediately prior to her reassignment rather than 
the "position occupied by her at the time such leave 
commenced" as specified in subsection 32.01 (d) of 
the Collective Agreement. 

General 
10. The parties agree that any contestations concerning 

the interpretation, administration or operation of this 
Memorandum shall be resolved by reference to the 
rievance and arbitration procedures set forth in the 9: ollective Agreement. 
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11. The Com any and the Union shall act in a fair and 
reasonab f" e manner when carrying out the provisions 
of this Memorandum. 

12. This Memorandum shall replace the Memorandum of 
Aoreement sioned on Februarv 11. 1991. and shall 
re'main,in full Torce and effect during the term of the 
Collective Agreement. 

Signed at Montreal this 5th day of January 1994, 

FOR THE 
COMPANY 

FOR THE 
UNION 

Thomas D. Mullins RBjean D. Bercier 
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CRAFT AND SERVICES EMPLOYEES 

HOURLY EQUIVALENTS BY WAGE SCHEDULE 

FOR ALL REGULAR STEPS 

WAGE SCHEDULE 1 

HOURLY RATES 

Reg. 
Step " \ 

1 
2 
3 $15.306 
4 $16.233 
5 $17.234 
6 $18.721 
7 $19.730 
6 $21.031 
9 $22.139 

10 $24.207 
11 $25.396 

WAGE SCHEDULE 2 

HOURLY RATES 

Reg. 
Step 

1 \--#.slO- ~ 

2 $13.836 
3 $15806 
4 $16.233 
5 $17.234 
6 $18.721 
7 $19.730 
8 $20.324 
9 $21.244 

10 $22.962 



WAGE SCHEDULE 3 

HOURLY RATES 

Reg. 
Slep 

1 511.732 
2 $12.439 
3 $13.918 
4 $14.818 
5 $15.677 
6 $16.598 
7 $17.860 
8 $18.833 
0 $19.787 

%f::;’o 10 
11 
12 $24.314 

WAGE SCHEDULE 4 

HOURLY RATES 

Rsg. 
Slep 

1 $1 1.633 
2 $12.337 
3 $13.799 
4 $14.691 
5 516.235 
6 $17.560 
7 517.940 

9 519.616 
10 $20.651 
11 522.876 
12 $24.569 

8 5ie.650 



WAOU IOHPOULP U 

HOURLY RATES 



, 

WADl EOWIOULU 'I 
HOURLY RATE8 

1 
2 
8 



The followlng Letters of Intent are Included In 

thls agreement solely for the sake of 

convenience and shall not be construed as 

forming part of thls Collectlve Agreement. 



Contracting Out 
Time Off for Union Business 
9128 Procedure 
Joint Committee on the 912 Transfer Plan 
Utilization of Temporary and Part-Time 

Freezing of Grievances 
Four (4) Day Work Week 
Assignment of Hours of Work. Part-Time 

ication of Section 18.14 to 
mployees in the Logistic Department 

Training Programmes Outside the 

Home Dispatch 
Workforce Diversity 
Office Consolidations, Centralizations 

and Closures 
Dental Plan, Corn rehensive Medical 

Expense (CMRPian, SDWADB and 
Survivor Protection Program 

Scheduling of Basic Hours of Work 

Employees 

Employees 

Country 

PAGE 

1 
3 
5 
6 

7 
8 

10 

12 

14 

15 
16 
19 

23 

24 
26 



Januuy 5,1994 Bell 





Bell 





Bell 



1 l " W  5,1991 
Bell 



Bell 
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Bell 



. I  



Bell 
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Isnuivy 5 ,  1994 Bell 
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Bell 

- 1 5 -  



lsnusry 5. I994 Bell 
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NOTIFICATION 

. I 8  



1 m u y  I. 1991 Bell 









Bell 

Subjrct: Ol l ie Consolidations. Cantrsliulims and Cloavra 

Dcu Mr Birder: 



lanuaq 5.1994 
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