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THIS AGREEMENT is made in duplicate this 5th day of
January 1994.

BETWEEN:

the  COMMUNICATIONS, ENERGY
AND PAPERWORKERS UNION OF
CANADA the duly certified bargaining

ent, hereinafter referred to as the
" nion".

OF THE FIRST PART;

and

BELL CANADA, hereinafter called the
"Company"

OF THE SECOND PART.



WORKPLACE REORGANIZATION

The CEP and Beil Canada face an unprecedented period
of future change in markets, competition, technology, and
employee values and expectations. Past success is N0
guarantee for this future and the organization and its
workplace must change accordingly.  There are
substantial strengths within the Com/g:any and the Union
which can be built on successfully. As the parties Jointly
faclze the challenges of the future, they share the following
values:

* customer-focus;

+ the overriding value of people as a resource;
* quality and continuous improvement;

* a continuous learning environment;

* union-management partnership;

r smployse diversity:

« positive human interactions.

The overall goals of the arganizaticn are world-class
communications ?roducls and setvices, employment
secuntr, and local initiative and self-direction based on
princlples and constructive Joint relationships rather than
rules or restrictive practices.

The parties agree to a continuing objective of simplirying
the contract and the creation of more flexible collective
agreements. The parties agree to mest periodically to
discuss the need for any modifications based on cutrent
needs to the collective. agreements or to consider and
develop new approaches for incluslon during bargaining
for renewal of the collective agreements. in addition, the
Company and the Unionjeintly accept the proposition that
this evolutionary process s akey element in building trust.



The parties agree that it is in the best interests of the
Company, unionized employees, customers, and
shareholders for Bell Canada to evolve its organization to
one which is more participative, tearn-based,
customer-focused, competitive, quality-driven  and
process-oriented. Such an organization is based on joint
and participative workplace teams, jointly authorized by
the parties, which share common goals, values and
priorities; which are well-trained, well-informed, flexible,
versatile, and are provided with the necessary resources.

To overses the ﬁrogress of change in Bell Canada, the
parties agree to the establishment of a Corparate Stesring
Committee and twao (2) Provincial Working Committees.
Operating by consensus, senior executive officers from
the Company and the Union will work together on these
jointcommittees thereby ensuring the commitmentofboth
parties to moving forward on workplace reorganization,
consistent with the approach refiected by the general
recommendationsand strategies contained in the Report
of the CEP/Bell Canada Task Force on Workplace
Reorganizationdated AuFust 23rd, 1893, The Corporate
Steering Committee will' ensure that assessments of
progress made in each province are conducted as
appropriate. The Committee will first meet within three (3)
monthsfollowing the signing of the Collective Agreement.

The partiesrecognizethat stable, continuous employment
is a mutual interest and goal and jeintly agree to uiilize
everypracticable meansto assure it within the constraints
of competitive, economic, and regulatory realities.
Fundamental to achieving progress on workplace
reor?anization is the commitment of the parties that
ampleyee participation in such activities is voluntary and
will not cause loss of employment, status, or benefits.



Should the Company decide to proceed with a sale of
business invelving work which falls within the scope of the
collective 1 3ment, ¥ Comp ny gre to initiate
discussions, at the Corporate Steering Committes level,
to establish a transifion process with the 1im of limiting,
as much as possible, the impact of the sale on transfsrred
employees and the Company’s operations. It is agreed
that the Company will not be opposed to any application
for cartification involving CEP members tran: ferred as ¢
result of tt sale »f business, subject t¢ applicable
legislation. '

ARTICLE 1 - RECOGNITION AND SCOPE

10 i@ Compa r)agrees to recognizethe i as
the sole collective bargaining agent for ¢
covered oy this Agreement.

1.02 This Agreement shall pply to all ‘raf n
Services employees of the Company civired by the
cortification order of The Canada Labour Relations Board
dated May 28, 1976. When the parties mutually agree that
a new occupation established during the term of this
Agreement has clearly a number of significant points in
commaon with the other occupations within the unit, such
new occupation shall fall itli t+ scope of this
Agre 'm nt,

ARTICLE 2 - DISCRIMINATION
2.01 The Company will not discriminate against an

employee because of membershipin the Union or activity
authorized herein on behalf of the Union.
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2.02 The Company and the Union agres that they will
ot intimidate or unlawfully discriminate against
an empfotyee for reasons of that emplorea’s pregnancy,
age, marital status, disab]lit?(,sex,saxua orientation, race,
creed, colour, natiomall or fgin, potitical affiliation with a
legitimate political party or for exercising any rights under
this Collective Agreement.

2,03 The Company and the Union are commiltied to
working together to ensure a workplace which B free from
harassment. The paries further agree that no employee
should be subjected to racial or sexiial harassmentorshall
be requiredto tolerate beingsubjectedtosuch harassment
while at work.

204  Use inthis Agreement of masculine or feminine
ender shall be construed as including both male and
amale employees, and not as specific sex designations.

ARTICLE 3 - DEDUCTIONS
Unlon Dues

3.01 Subject to the provisions of this Article, the
Company wili deduct an amount equivalent to the regular
monthly union dues from the pay of all employees in the
bargaining unit. All present employees shall' pay union
dues andall employees hired or transferred into the
bargainingunit shall pay uniondues within 30 days of their
hiring or transfer, as a condition of employment.

302 The Company agrees that all regular dues
deductions will be processed on a monthly basis with the
dedu%ﬁon being made in the second pay period of each
month.



3.08  Assoon as possible after the end of each month,
the Company will remit to the Secretary-Treasurer of the
Communications, Energy and Paperworkers Union of
.Canada, by cheque, the amount so deducted. In addition,
the Company will provide a list where possible by Local,
showing the amount deducted from each employee. It is
the responsibility of the Union to notify the Company, on
a form approved by the Company, of the Local to which
eachemployee pays dues.

3.04 The amount of regular monthly union dues shall
be such amount as ma[ from time to time be certified to
the Company for each Local by the Secretary-Treasurer
of the National Union.

3.05 Regular monthly union dues means the dues
established by each Local as the monthly dues payable
and shall notinclude any other amount such as initiation
fee, insurance premium or special levy.

Humanlty Fund

3.06 (a) The Company will deduct on behalf of all
employees in the bargaining unit, an amount from their
pay equivalentto one cent per regular hourworked for the
purposes of the Humanity Fund. Where an employee
objects to the above-mentioned deduction, and the
Company is informed of such in accordance with the
provisions of section 3.07, this amount shall not be
deducted.

{b) Thisdeduction frc:lmse?/ will be processedon
a monthly basis and will be remitted to the account of the
registeredcharitable organization designated as the CEP
Hum:anity Fund, as soon as possible after the end of each
month.



3. Vhe ¢ an eriployre objects to the
above-mentioned deduction, he shall notify in writing the
RegionalVice-President¢fthe CEP. The )

informinwriting the Director of Industrial Relations, of the
name, occupation and work location of the employee who
objects 10 the above-menticned deduction for the
purposes of the Humanity Fun  The Union recognizes

J—— 1

its full responsioiity in that 1 st
General

3.08  The Companywill cease makingsuchdeductions
when an employee is assigned to a position not covered
by this Agreement with the exception of employees who
are assigned to an acting or temporary management
position.

3.09 When an employee does not have sufficient
earningsinrespect to any monthfe psrmit deductions, the
Company shail not ke obligatedto make such deductions
from subsequent earnings.

3.10  Itis understood and agreed that the Union will
save the Company harmlessfrom any and all claims which
may be made against it by any employge, or on behalf of
any employee, or employees, for amounts deducted from
wages as provided in this Article.

ARTICLE 4 - UNION REPRESENTATION

4,01 The number of Local Union representatives,
including Local Officers, Chief Stewards and Stewards
shall notexceed 700.



402 (a) The Union agreesto notif)(]_the Company in
writing ofthe pames of Local Officers, Chief Stewardsand
Stewards, and identify the Company operating unit each
represents, and to Inform the Company in the same
manner of any changes or substitutions. A Local Officer,
Chief Steward or Steward shall not act aS such during
working hours until the Company has been notified of his
appointment.

(8) Where a Steward is unablete representthe
employeesin his local, another Steward in that local may
be substituted in his place and the Companv shall be so
informed.

{¢) Chief Stewards and Local Officers may, in
addition to their normal duties under this Agreement,
handle grievances at Step 3 and at arbitration for
employees in the Operator Services and Dining Service
Earg?ining Unit representedby the Union,who are in their

ocal.

4.03 ((:a)_ Before changing the status of any Local
Officer, Chief Steward or Steward, who is to continue in
the Company's employ, so as to render him ineligible to
representhisvotingunit, such Local Otficer, Chief Steward
or Steward shall be allowed reasonable time to transfer
his duties as a Local Officer, Chief Steward or Stewardto
his successor.

&b) Except where the provisions of Article 11 or
Article 16 apply, where a Steward or a Local Officer is
selected for arelocationwhich would render himineligible
to represent his voting unit and there is another employee
in the same functional group, within the same reporling
centre and who possesses the same qualifications, the
Steward or Local Officer shall be given the option of
accepting or rejecting the relocation providing the

-8-



remaining employees at | reporting cenire from whic t
the relocation is 1o be m «  are qualified to derform tt
work remaining

4.4 The mps# agre » tre  permi for
repres afive  of tn Union t¢ tn thy €
premises will not be unreasonably withhald

) The Company shall grant a leave of akse i of
te onths  d one year, without par, dan
emply  requesting :1 :h leave to assume full-time

PRV AN Py draiibby Al L fmimem
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3 (@) Such leave of absence shall be renewed by
the Company at the request of the Union.

{b) An employee on such a leave of absence
shall continue to accumulate net credited service to a
maximum of three years

4.07  Leaves of absence without pay of uptotwoweeks
duration shall be granted to employees?at the request of
the Union subject to the following ¢onditions:

(a) the total of such leaves in a calendar year
shall not exceed 325 weeks;

_(b) the granting of such leaves shall be subject
to service requirements;

_ . {c) theleave of absence shall notbe used for the
solicitation of members for the purpose of certification;

{d) a written request for such leave must be
submitted to the Company at least two weeks ptlor to the
commencement of the leave, and a copy forwarded to the
Director of industrial Relations (CEP).

-9



408 The Company will pay an employss who is on
leave of absanes purSuant to section 4.07, on behaif of
the Union, at his basic rate of pay for the duration of the
leave of absence. Any amount so paid by the Company
will be billed to the National Union monthly and the Union
shall remitthat amountto the Company within 30 days of
receipt of the hill.

ARTICLE & - TIME ALLOWANCE

5.01 ga) An employee having a grievance or
complaint,” or a potentfal grievance or complaint, mav
confer with his Union Steward or with Management durir
his scheduisd working hours, ar d

] {(b) Union Stewards, Chief Stewards or Local
Officers may handle grievances, or attend meetings with
the Company, during their scheduled working hours,
without deduction of the time so occupied in the
computation of the time worked for the Company, and
without deduction of wages in respect thereof provided,
however, that each employee, Union Steward, Chief
Steward or Local Officermust arrange with his immediate
supervisor,sublect to service requirements, for alltime off
the job required for the above purposes

%c) Any gdrievance related activities other than
those referred fo in this section are to be considered as

other union business and the provisions of section 5,03
shall apply.

§.02 An authorized Bargmiming) Representative of the
Unionmay have time off for purposes of bargainin  without
deductionofthe time worked for the Company, an%without
deduction of wages in respect thereof providedthat such
time is actually devoted to collective bargaining, but only

-10
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until the expiry date of the Collective Agreement, or the
date that conciliation assistance is requested, whichever
is later. All time off required after the expiry date of the
Collective Agreement or the date that conciliation is
requestedwill be without pay and subsection5.03 (dj shall

apply.

503 (&) A Union Steward, may attend, up to a
maximum of five working days for each absence, to other
business of the Union without deduction of the time so
occupied in the computation of time worked for the
Company, provided that it isthe business of the bargaining
unit covered by this Agreement.

{b) ,Chief Stewards or LocalOfficers may attend,
up to a maximum of five working days for each absence,
to other business of the Union without deduction of the
time so occupied inthe computation of timeworked for the
Company, provideditis the businessofthe bargaining unit
covered by this Agreement or of the Operator Services
and Dining Service bargaining unit represented by the
Union.

{c) All time off required pursuant to subsections
5.03 (a) or 5.03 (b) will be granted without pay; however,

(d) the Cornpany will pay the Union Steward,
Chief Steward or Local Officer, on behalf of the Union, at
his basic rate of Ba}/ for all time off to attend to other
business of the Unlon. Any amount so paid by the
Companywill be billed to the National Unionmenthly with
an accompanying statement of account and the Union
shail remit that amount to the Company within 30 days of
receipt of the bill.

11 -



5.04 (a) Time off pursuant to this Article shall be
granted only.followlng a formal request to management,
on a form supplied by the Company. Such request shall
contain the reason the time off is required, the name of
the grievor requesting the meeting and the name of the
grievor's foreman (if appropriate),, a telephone number
where the person requesting the time offcan be reached
and the estimated duration of the time off the job
requested. Such rguast will notunreasonablybe denied,
but it is recognized that setvice requirements make it
impractical at times to grant the request; In such cases,
the Union Steward, Uhief Steward or Local Officer
requesting the time off may be replaced by the nearest
available Union Steward, Chief Steward or Local Officer
from amon?st those designaled by the Union as a
reptacement.

(b} Where aportion of an employee’s scheduled
vacation falls at the same time as a Natlénal Convention
or the Bargaining Caucus of the Union to which he, 1s
elected to attend, that portion of the employee's vacation
m%y gel rescheduledfor an available time on the vacation
schedule.

5.05 [a) itis understood that Union Represenialives
havework to perform for the Company and any time spent
on Union maitters during working hours will be devoted
only to Union business as provided for in this Agreement.
In keeping with that understanding it is aise agreed that
Union Representatives have a le%ai obligation to provide
proper representation,and time off for Union business will
not unreasonably be withheld. Both the Union and the
Company agree that the granting and use of time off the
job will not be abused.

12 -



{o) The Director of Industrial Relations iCEP;
and the appropriate Directors- Industrial Relations(CEP
will meet, quarterly if required, with, the President and
Vice-Presidents of the Union to review alleged abuses
regarding the granting or use of time off the job
notwithstanding1hat a matter to be reviewed is, or may
be, the subject of a grievance.

506  One representative of each of the 39 Locals may
attend the Bargaining Caucus of the Union without
deduction of the time so occupied in the computation of
the time worked for the Company, and without deduction
of wages in respect thereof, to & maximum of five days;
provided however that the Company is given the names
of the delegates two weeks prior to the meeting.

ARTICLE 6 - EXPENSES

6.01 Each party shall bear the expenses incurred by
its own Representatives in attending meetings and
proceedings contemplated by this Agreement, and alljoint
expenses incurred in respsct of such, meetings and
proceedings shall be borneky the parties in equal Shares.

ARTICLEY - STRIKESAND LOCKOUTS

7.01 During the term of this Agreement the Cornpany
agrees that there shall be no lockouts and the Union

rees that there shall be no slow-down, strike, or any
other stoppage of or interference with work, which would
cause any intarruption of work.

7.02 The words "§trike" and "Lockout” shall have the
meaning given these words in the Canada Labour Code.

-13



ARTICLE 8 - MANAGEMENT RIGHTS

8.01 The Company has the exclusive right and power
to manageits operationsin all respectsand inaccordance
with its commitments and responsibilities to the public, to
conduct its business efficiently and to, direct the working
forces and without limiting the generalily of the foregoing,
it has the exclusive right and power to hire, promote,
transfer, demote or lay-off employees, and to suspend,
dismiss or otherwise discipline employees.

8.02  The Company agrees that any exercise of these
rights and powers shall not contravene the provisions of
this Agreement.

ARTICLE 9 - DEFINITIONS

9.01  "Employee" means a person empioyed in Bell
Canada to do sKilled or unskilied manual ortechnical work
in any of the occupations listed in Attachment A attached
hereto, but does not include a person who

(1) is employed in a confidential capacity in
matters relating to industrial relations, or

(2) isemployed as an occasional employee, or

(3) exercises Management functions.

(a) "Regular Employee" means an employee
whose employment s reasonably expected tocontinue for
longer than two years, althoughsuch emrloyment may be

terminated eatrlier by action on the part of the Company or
the employee.

- 14
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(b} "Regular Term Empliyee” me.ins an
amployee engaged for a specific proje ot or alimite d period
wnith the definite understanding that hi loy ment is
expected to continue for more than one year but may
terminate at the end of the period, upon completion of the
Brojeci or by application of Arlicle 11 of this Agreement.

etalls of the engagement shall be provided to the
employes in Writinghat the time of engagementand a copy
of this document shall be provided to the Union Steward
as soon thereafter as possible. Such employee shall be
reclassified as regular in the event that employment
exceeds the time of the engagement.

(c) "Temporary EmJ)onee" means an employee
who was engaged on the understanding that the period of
employmentwas expected to continue for more than three
weeks but not more than two years.

A temporary employee, upon accumulating 24
months of time worked as defined in section 2,04, shall be
offered a Regular Part-Time position and, upon his
acceptance, be reclassified in_accordance with the
provisions of subsection 10.07 (b} {iii) in the order
provided under subsection 10.07 (b}.  Should the
employee refuse this offer, his employment shall be
terminated.

{d} 'Full-Time Employee" means an employee
(}gegéjlar_ or temporary} who is nc_)rmall¥ required to work
the basic hours of work as established for his occupation.

" "Part-Time |'mphyee' mear an ployee

(regular r emporary} w1o is normally to work
less than F +basic hours of work for a full ployee.

- 15 -



In Force for Term of Present Collective Agreement:

A Part-Timeempioyee shall not be construed to
occupy, or to haveclaim to, a Full-Time position by virtue
of having worked the basic hours of work established for
aFull-Time employee.

Not In Forcefor Term of Present Coliective
Agreement:

An employee who, as a Regular Part-Time
employee, works more than 1885 basic hours of work in
a calendar year, exclusive of overtime, shall be offered a
Regular Full-Time position and, upon his acceptance, be
reclgsslified jp accordance wilth the provisions of
subsection 10.07 (b) (lii} in the order provided under
subsection 10.07 (). Should the employee refuse this
offer, he shall remaina Regular Part-Timeemployee. Thls
provisiondoes not apply to an employee who works on an
occupation which is under Wage "Schedule 7 of this
Agreement.

~({h "OccasionalEmployee" means an employee
who is engaged 0N the understandingthat the period of
smployment will not exceed three consecutive weeks or

15 days of work in any calendar year. ﬁ[/ d
"

{g@) "Probationary Employee"

An employee shall be considered to be a
probationary employee until he has been continuously
employed by the Company for six months.

Notwithstanding Article 13 of this Agreement, the
Company retainsthe right to terminate the employmentof

-16 -



a probationary employee who is found by the Companyto
be unsuitable. Such a termination sha!! be-subject to the
grievance and arbitration procedures set forth herein.

The Company agress to give the empioyee and
his Steward a copy of rhe notice of termination which shall
contain the reasons why, in the opinion of the Company,
the employee is found 0 be

9.02 "Headquarters” means a locality and its
contiguous territory in and from which an employee
normally works.

9.03 'Family" means the grouping of jobs within the
various Craft and Services groups as provided in
Attachment D of this Agreement.

9.04 For the purpose of subsection 9.01 (¢} and
section 9.05, "Time worked" means any period during
which a Temporary employee is performing work from
October 23, 1988, on a continuous basis, or a
non-continuous basis in accordancewith the provisions of
subsection8.05 (a)within the same district. For any such
period of time worked during aweek or portion of aweek,
the employee shall be credited one calendar week of time
worked. This definitionshall not be construed as affecting
any rights of an employee under the provisions of section
10.01 of this Agreement.

Rehiring -Temporary Employees
9.05 (a) A temporary employee who has been
continuously employed by the Company for six months

and whose employment is terminated shall be listed on a
rehiring list for former temporary employees in order of

-17 -



accumulated time worked, and shall remain on the rehiring
list for & max mum of six months following the end of his
last period of employme nt.

(b Priorto hiring anew Temgorary empIoYee in

afamily, headquarters and district, the Company shall offer

the position to a former Tempqrar){ employee who is

qualified to perform the work available and whose name

'g on the rehiring list of that family, headquarters and
istrict.

(¢) A former Temporary employee shail be
offered to be rehired, in order of acCumulatedtime worked,
into a Temporary position within his family and within the
same headquarters and district.

(d) Itis the responsibility of a former temporary
employeewho desiresto be rehired to keepthe Company
informed of his correct address, and to advise the
Companywithinfivedaysofthedateoftheofferofrehiring
as to his acceptance. The former employee shall have
ten da¥s from the date he accepted the rehiring offer, to
report for duty.

{a) Wher¢ a former employee does not accept

the offer of rehiring or repoft for duty within the time limits

rescribed in subsection 8,05 (d?'; he forfeits his rights to

¢ rehired in accordance with subsections 9.05 (a)
through (d).

{f) The date of mailing of a registered letter to

the employee's lastaddress on Company recordsshail be
the date of the offer of rehiring.

-18



9.06  Where a former Temporary employee is rehired
within his family, headquartersand district,.in accordance
with the provisions of section 9.05, he shall not be
considered to be a probationary employee.

9.07  The provisions of section 8.05 do not apply to a
Temporary employee who has rejected an offer of a

Regular Part-Time position in accordance with the
provisions of subsection 8.01 {c).

8.08 The provisions of section 9.05 shall not apRly to
an employee who is dismissed in accordance witl the
provisions of Article 13,

ARTICLE 10 - SENIORITY

10.01 The net credited service date as shown on
Company records and as posted on the seniority lists
establishes an employee's seniority. The Company
agrees that existing rules for determining net_credited
service, as described in Company practices, will not be
changed during the life of this Agreement ina manner that
will diminish the net credited service of any employee.

10,02 Ailemployees covered by this Agreement whose
Tier D managers reportto the same Tier C manager shall
comprise a seniority unit.

10,03 Theexercise of seniorityshall be within aseniority
unit except as otherwise specifically provided In this
Agreement. Iftwo or more employees have the same

seniority, the one occupying his present position the
longest shall be deemed to have the most seniority.

-19-



10.04 The Company will prepare and post on
appropriate £ompany bulletin boards, on February 1 and
August 1, lists showing the seniority of empkgees within
each seniority unit, and their headquarters. Gne copy of
such list will be sent to the local Union office.

10.05 The Company agrees to advise the Steward
concernedwhere an employeeis hired, retiredon pension,
permanently transferred, temporarily transferred, or
assigned to a job location, for five days or more,
reclassified, re-assigned, or promoted to a management
position. Such advice as well as the employment status
of the employee, his occupation and reporting centre will
be given to the Steward inwriting at the time the employee
is informed, or immediatelrl thereafter. The Company
furtheragrees to advise, inthe same manner, the Steward
concerned of an employee's death, resignation or leave
of absence for a period exceeding 30 days.

1006 The Comgany agrees to supp!z pl-monithly, to
desianated Local Officers of the Union, the surname and
 firstname on Company records, employment status,
occupation, and reporting centre, of all employees, as well
as the names of the Tier D, Tier C and Tler B managers
and the organization code of the Tier D manager of each
employee,-withina district or equivalent opsrating unit of
the Company.

1007 (a) {) An employee wishing to apply for
another job or locationshall complete a
Form 9i1i28 andlfonl/vanljE it Ito thet
approptiale lonal mploymen
Cﬁantrg. The E'?ne;go ment Cer?tré/ shall
forward one copy of the application lo
the employee cencerned and one to the
office of the National Union. The
remaining copies shall bekept onfile for

=20 -



(i}

{iil)

consideration by the Company in the
filling of job openings, it being expressly
understood that requests will enly be
considered for employees Whose
performance on their existingjob meets
Job requirements.

No!withstandinF the above, a Regular
Part-Timeenployee wishing to apply for

ular Full-Time status in the same job
and |ocation shalf also complete a 9128
application.

An employee may have a maximum of
six (6)active 912B applications at any
one time.

(b) The candidate to fill each job opening must
be selected in the following order:

)

(if)
(i)

(iv)

A 912B applicant requestin%‘ a
reassignment within his district, with the
axcepflions of a job upgrade or a change
of status_from Regular Parl-Time to
Regqular Full-Time which are dealt with
in accordance with the provisions of
subsection 10.07 (b} (||5. where the
Company elects to ! a Jobopening by
reassigning an employee.

A 912B applicant.

An employee reclassifiedin accordance
with the provisions of subsections
8.01 (o) or 9.01 (e).

A 912D applicant.
-21 -



{v) A912C applicant.
(\;i) Any other person

~ (¢) From among the 212B applicants,
candidates are to be selected on the basis of the most
seénorfrom among thosewho are qualified, inthe following
order:

{) from employees in positions within the
same family, bhaving the same
occupationaltitle, ofthesameclass, and
on the same wage schedule as the job
opening,

(i from employees in positions within the
same family and on the same wage
schedule as the job opening,

(liy from employees in positions in a
different famiIP/, having a different
occupational title, ofthe same class, and
on the same wage schedule as the job
opening,

{iv) from employees in posltions in a
different iami!y, having a different
occupational title, of a different class,
and 0n the same wage schedule as the
job opening,

(v} other912B applicants.
(d) From among 912D or 912C applicants,

candidates are to be selected on the basis of the most
senior among those who are qualified.
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()] Notwithstandirg(f) the  provisions  of

subsections 10.07 (b), 23.0

and of section 33.02, the

Company may fill a position within the bargaining Uritt in
the following order:

()

{ii)

(i)

(iv)

v)

for reasons of health or disability
affecting a person employed by the
Company in any bargaining unit;

where a Company employee returns
from another bargaining unit following a
placement for reasons of health or
disability;

where the Director of Industrial
Relations {(CEP) and the President of
the Union agree that a number of
employees are surplus. Where no such
agreement can be reached, the
Company retains its right to invoke the
provisions of Article 11;

where an employee is_involuntarily
demoted within the bargainingunit;

from March22 of each year, the
Company may fill up to three job
openings, no more than two of which
may be Company initiated promotions,
in each six month period in each District
of the Company, for the purpose of
"employeedevelopment", asdefinedl
the (;om.pane(, inlieuof granting 8 912
application for that job opening. The
Company shallinform the local Steward,
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on a form supplied by the Company, sf
n. any job opening so filled for ths purpose
of smployee development

{f) It is understood that service requirements
may prevent a successful applicant from immediately
assuming . .. T
date an applicant can be released from his current job will
not prevent him from being selected to fill the job opening.
Jok gpenings may be filled temporarily pending the final
ave lawiiily of ie employee who is to filt the job

(g) The provisione of eubesction 10.07 (a) shall
nc i ftoanem | gir the 24 month s bse tto
his g gnyntor €19 gm L orinthe 24 ynths
subsequent to his appointment to a position resulting from
a912B C o1 D application  xi

(i that an employee who is appointed to a
position as a result of a 9128 application
may, during this 24 month period, apply
fora job upgrade at that location;

(il 1 eanemil tii  centrejs
F g oy 1 Company.

(h) 9128 .apﬁlications shall lapse, where they
have not resulted in the placement ofthe employee, 24
months after the date of submissicn of the application. The
employee shall be notifiedtwo months prior to the lapsing
of any 8128 application.

(i}  rthe purposes ¢ subsection 10.07 (b) (i)
reassignmi ("reassigning } means an »mployee’s
assignment to another work location and/or occupation
gwith the exceptions of a job upgradeOrachan e of status
rom Regular Part-Time to Regular Full-Time7within the
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employee's district and headquarters or, inthe case of an
emdployee in Toronto or Montreal, within his.headquarters
and within a 20 airlinekm radius from hisreportingcentre.

10.08  Notwithstamaling the provisions of section 14.12,
a Uniongrievance may ba submitted In accordance with
section 14.11 relating to the interpretation, application,
administration or alleged violalion of subsections
10.07 (b) {iv) and (v).

10.09 (a) When arelocation is arranged as aresult of
a912B, C or D application, the cost ofthe relocation will
be borne entirely by the employee and that location
becomes his reporiing centre on the first day he reports.

{b) Where anemployee is moved as a result of
a912B z#)plication fo a reporting centre that is not within
the repo ing Iocalite]( of the reporting centre for which he
has applied on that 912B application, the relevant
provisions of Article 23 shall apply. Such a move shall bs
deemed to be Company initiated and not as a result of a
9128 application.

10.10  Notwithstanding the provisions of subsections
10.07 (b) and (e),2'3.02%f) and of section 33.02, where a
former manager, with the exception of an employes who
had been assigned to an acting or temporary management
position, is placed into the bargaining unit, the District into
which the person is placed will forfeit one of the "employee
development" placements as referred to in subsaction
10.07 {e) (v} and shall so inform the local Steward.
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ARTICLE 11 - FORCE ADJUSTMENT
General

1101 When any condition arises which reduces the
work load to the extent that, in the Com.pan{s opinion,
force adjustment is warranted, the followingshall apply:

(@) Ifthe contemplated adjustment to the force
would involve the lay-off of 80 or more regu!arem loyees
from the bargaining unit within a petiod of 30 days, or
alternatively the spreading of the efuivalent work
part-timing, the ComBany shall enUsavour to read
agreement with the Union as to whether a plan of
part-timing, lay-offs. or a combination of the two shall be
put into effect.

(b) if the con emplated adjustment to the work
force is less extensive than that described in subsection
11.01 (&), the Company shall not resart to lay-off of regular
employees or part-timing of regular full-lime employess,
except with the agreement of the Union.

11.02 Inthe event that an agreement as to a plan cannot
be reached under subsection 11.01 (&) within a period of
30 calendardays after the matter has been submitted to
the Union, the Company may proceed 0n a plan of lay-off
to the extent it deems necessary.

11.03 It is expressly understood, however, that if the
Company praceeds on a lpltam of lay-off at the expiration
of the 30 day period or |later as prescribedin this Article,
negotiations toward an agreement relating to a force
adjustment pian shall be resumed at any time at the
request of either party. Similarly, after agreement has
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been reached as to a plan of force adjustment either party
may resume negotiations at any time in an effort to obtain
agreement upon modifications of the plan then ir effect

Temporary Lay-Off

1 4 (1) Where as a result of the discussions outlined
In ¢ ns11.01and 11.02 the work force is to be reduced
ar tt 1 Company proceeds on a plan of fay-offs which
may be for a period of up to but not exceeding a maximum
of %5 ¢ ti sk the following provisions shall
apply.

" (2) (@ No regular employee shall be laid off
untf:

(i} the employment of all regular term
and temporary employees is
terminated within the "affected
family and headquarters where
lay-off is warranted, and

{Iiy all contractors working within the
affected family and headquarters

e where [ay-off is warranted, are
> released, where Company
/ employees can do the contracted
\ work with a five day familiarization
eriod and when the necessary

ools and equipment are available.

(bi)\ Once the temporary lay-off is in effect
noemployee shall be hired or transfefred intothe affected

family and headquarters until the end of the lay-off period.
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- {c¢} For the purpcses of this Article,
family(ies) shall mean the family(ies) listed in
AttachmentD of this Agreement.

d) The aggregate period of tempora
lay-off(s) shéll) not exce%% t(h]irty-tvﬁ)/o weeks withﬁ’w arr%;

calendar year.
Temporary Lay-Off Procedures

11.05 The foliowing procedures shall be applied in
laying off regular employees:

(1) The mostg]unioremployeeis) in the affected
occupation within the headquartiers, wili be identified as
surptus provided those to be retained on the basis of
seniority are qualifiedto performthe work remaining.

. (12) The identified surplus employeewill havethe
option of accepting lay-off or a reassignment.
reassignment in these circumstances shal| be made by
the Company only ifthe employee is qualified to perform
the required work within such period of time as may be
reasonably required but in any event not more than ten
workingdays familiarization period,and providedthatsuch
assignmentcan be madewithout displacing & more senior
empioyes. The reassignmant shall be made only in the
fellowlng order:

(a) by displacing the mostjunior employee
in another occupation of the same
classification, in the same family within
the same headquarters,
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(b) by digplacing the most juniar employee
in another occupation of a: lower
classification, in the same family and
within the same headquarters.

(3 The Company will attempt to place, in
accordance with subsection 11.05(2), each of the
identified surplus employees commencing with the most
senior.

(4) Those employees eventually constituting the
final surplus list shall be laid off.

(5) Any employee reassigned to an occupation
of alower classification, in accordance with paragraph (b}
of subsection 11,05 (2}, shall continue to be paid at his
previous salary rate for the duration of such reassignment.

11.06  Uponcompletion of a temporary lay-aff, all laid off
employees shall be guaranteed a recall by the Company
in accordance with sections 11.14 to 11.18.

Long Term Lay-Off

11.07 Where as aresult of the discussions outlined in
sections 11.01 and 11.02 the work force is to be reduced
and the Gempany proceeds on a plan of [ay-offs which are
expected to be in excess of 25 consecutive weeks, the
following provisions shall apply:

11.08 No regular employee shall be laid off until:
(a) the employment of all regular term and

temporary employees within the headquarters is
terminated, and

-29-



ﬁ)) all contractorsworking inthe territory served
by the headquarters are released, where Company
employess can' do the contracted work with a five day
familiarization period and when the necessary tools and
equipmentare available.

Long Term
Lay-Off Procedures

11.08 The following procedures shall apply in laying off
regular employees:

(1) The most junior employee{s) in each job
classification affected In the seniority unit within the
headquarterswiil be identified as surplus provided those
to be retained on the basis of seniority are qualified to
petform the work remaining.

(2) The most senior of such employees shall
have the option of accepting lay-off or a reassignment.
Any reassignment in these circumstances shall be made
by the Gompany in the following order:

(@ to his job classification in another
seniority unit within the same
headquarters provided the employee is
qualified to perform the required work
and provided such assignment can be
made without displacing a more senior
employee,

{b) first to the same position and then to
another position Or job classification
within the employee’s seniority unit for
which the employee is qualified to
perform the required work within such
period of time as may be reasonably
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(c)

(d}

required, but inany event not more than
ten working days tamiliarization period,
and providedthat such ‘assignment can
be made without displacing a more
senior employee,

to another position or job classification
in another seniority unitwithin the same
headquarters provided the employee is
qualified to perform the required work
within such period of time as may be
reasonably required, but in any event
not more than ten working days
familiarization period, and providedthat
such assignment can be made without
dispiacing a more senior employee,

an employee having five or more years
of net credited service, who canriot be
assigned in  accordance  with
paragraphs (a), (b) or {c} of subsection
11.09 (2) may be assigned to an
occupation of his job classification in
another seniotity unit ina headquarters
adjacent to his own. provided the
employee is qualified'to perform the
required work and provided such
assignment can be made without
displacing a more senior employee.

3) An employee assigned in accordance with
paragraph (b or (d) of subsection 11.09 (2) shall be
to living and transportation expenses in
accordancewithsections 24.01 and24.02 for a period not
to exceed 90 days, provided he reports for work in a
headquarters other than his own.
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(4) The Company will attempt to place, in
accordance with subsection 11.09 (2) each of the
identified surplus employees commencing with the most
senior.

. (]5) Those employees eventually constituting the
final surplus list shall be laid-off.

Information Lists

11.10 The Company agrees to provide the Union with
the following information as soon as possible after such
information becomes available:

o éa) a list of all employees who have been
identified as surplus including their occupations and
headquarters;

) (b) a list of all employees who have, been
dlgplailced, including their previous job title and their new
jobtitle;

. (c? afinat list of surplus employees who shall be
laid off including their occupation and headquarters;

(d) a revised seniority list in accordance with
section 10.04 of this Agreement;

Beneflts Coverage -
Temporary Lay-OHf

11.11  The Company agreesto maintainthe eligibility of
?Iaidffoﬁ employee during the entire period of & temporary
ay-off to:

(a) credit for service
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(b participation, without payment of premium, in
the:

{i) Comprehensive Medical Expense Plan
(i) Vision Care Pian
(i) Dental Plan
{c) Survivor Protection Program, providing the
employee prepays the apg‘llcable premiums prior to the
commencement of a lay-off.

Benefits Coverage -
Long Term Lay-Of{

11.12 The.Company agrees to treat the first 30 days of

along term lay-off as a leave of absence and to maintain

the eligibllity of a laid off employee during that periodto:
(@) credit for service

h {b) participation, without payment of premiumin
the:

() Comprehensive Medical Expense Plan
(i Vision Care Pian
(li) Dental Plan
{c) Survivor Protection Program, providing the

employee prepays the a.pﬁlicable premiums prior to the
commancament of alay-off.

.33.



Reasslgnment or Transfer

11.13 ' Anemployes displaced undersection11.09 shall
have the opportunity to be reassigned or transferred, or
may at the Company's direction be reassigned or
transferred, ahead of any 812 applicant, to his former
position at his original reporting centre prior to the recall
of any laid off employee at that location.

Recall Procedures

11.14 (a) Employeeswho are on a temporary lay-off
shall be listed on a family-wide recall list within” the
headquartersin seniority order and so maintained. They
shall be recalled in inverse erdar of lay-off within their
fam_lllybpl)rowded they are qualified to perform the work
available.

{b) Employees who are on a long term lay-off
shall be listed onaheadquarters-wide recalllist in seniority
order. Where arecalliswarranted, theli ible employees
shall be recalled in inverse order of yay-off within a
headquarters provided they are qualified to perform the

work available. » ‘%_‘
11,15 When an employeé is recalled to a reporting

centre oiner ihan his reporting cenire ai the time ol lay-ofi,
he may choose, subject to section 11.17, to refuse recall
until a job is available at his original reporting centre,
Erowdedthe positionto which he was recalfed can befilled

y another employese on lay-off with less seniority who is
qualified to perform the work. If an employee is recalled
te a reporting centre other than his reporting centre at the
tir 1 of lay-off, the pt ovisig 1s of section 11 13 shall apply.
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3 Histheresy ibilih o 1 lald off moloyee vho
¢ toberecalli< thini1e trms abc 'e 10 keep the
f yinformed ¢ s colrect address, and to advise
sompany within ten davs of the date of recall as to his
a ptan

M L w

11.17  The Company may assume that failure on the part
of any laid off employse to notify the Company within ten
days 1 .oncer 1ing his accepiance >f an offer of recall, or to
perifc di witti 15day: f thedate of th fferor
it ott n date as mutually agreed upon by the employee
and the Company, shall constituie a aje tic 1 11
employee shallbe d yemed 1 han n

(b The date of mailing of a t 4 toth
afrr o'slastaddressofrecord shally ¢ a of ff
of |

Lay-off Allowance Plan-
Temporary and Long Term Lay-Off

11,19 Regular employees who are laid-off in
accordance with this Article for a reason other than
technological change, shail be granted lay-off allowance

. under the Lay-Off Affowance Pian.
A,

T————r-*—*—- . . .
11.20 Except as otherwise providedInsection11.22, a
regular employee's total Ia.\{-off allowance entittement
during a periog of lay-off shall be as follows:
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Lay-OH

Net Credited Service Allowance
on Date of Lay-Off Entltlemant
Lessthan 1 year 0
1 year butless than 2 years 3 weeks
2 years but less than 3 years 4 weeks
3 years but less than 4 years 5 weeks
4 years but less than 5 years 6 weeks
5 years but less than 6 years 7 weeks
6 years butless than 7 years 8 weeks
7 years but less than 8 years 9 weeks
8 years but lessthan 8 years 10 weeks
8 years but [ess than 19 years 11 weeks
10 years but less than 11 years 13 weeks
11 years but less than 12 years 14 weeks
12 years but less than 13 years 15 weeks
13 years but lessthan 14 years 16 weeks s
14 years but less than 15 years 17 weeks

Three weeks’ additional pay'for each full year of service
in excess of 15 years of net credited service

-
oo

11.21 (a) The Lay-Off Allowance Plan becomes 3‘3
operative at the time the employee applies for and qualifies ,g‘&

for Unemployment Insurancebenetits and upon receipt of
proof thai he receives such benefits.

(b} Each week's benefit shall be equivalent to
90% of the employee’s regular weeklr payattimeoflay-off
inthe case of a regularfull-time empleysé, and equivalent
to 80% of the average earnings in the four pay periods
preceding lay-off in the case of a regular part-time
employee, less Unemployment Insurance benefits
entitlement.
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11.22 (a) In addition to the Lay-Off Allowance Plan
referredto in section 11.19, a regular employee who is 0n
a temporary lay-off shall be granted, during the firt two
(2) weeks of such a temporary lay-off:

(i an allowance equivalent to 40% of his
regular weekly pay at time of lay-off in
the case of aregular fufl-time employee;

or,

(i) an allowance equivalent to 40% of his
averageearningsinthe four pay periods
precedinglay-off inthe case of a regular
part-time employee.

{B) Notwithstandingthe provisions of subsection
11.23 (a), when a regular employee on a temporary lay-off
has used up his lay-off allowances as provided under
section 11.20, the Company will again grant him an
allowance in accordance with paragraph (i) or (i} of
subsection 11.22 (a) for the remaining portion of the
temporary lay-off, up to the maximum authotized by the
applicable legislation.

11.23 Lay-off allowances will cease as follows:

(@) When lay-off allowance entitlement is used
up.

(b) When the employee reports for work
subsequent to recall.

(cP When the employee fails to report for work
after recall.
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(d} When the employee is disentitled or
disgyalified from U.1.C. payments.

(e)When the employee obtains other
employment.

(fy If the employee resigns.

11.24 Lay-off allowance payments shall be based on
the employes’s established weekly scheduleofwork hours
(excluding overtime) in effectas of the date of lay-off. The
rate of pay used In such computations shall be the
employee's basicrate of pay inettect at the date of lay-off.

Reinstatement of Lay-off
Allowance Beneflts -
Long Term Lay-off

11,25 An employee who has been recalled following a
petiod of long term lay-off and is again laid-offon a long
term basis prior to complating one year of continuous
service after the date of return to work shall be granted a.
lay-off allowance pursuant to section 11.20 based on his
overall net credited service after deducting the amount he
receivedfrom his previous lay-off.

ARTICLE 12 - SAFETY AND HEALTH

12,01  Both parties to the present Agreement recognize
the needto ensure the safety and prolect the health of all
employees.

12,02 Itis the Company's responsibility to adopt and

introduce, as circumstances may. require, reasonable
procedures and techniques to provide for the safety and
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health of employeeswhile at work. The Unionmay make
suggestions regarding safety for consideration by the
Company.

12.03 It is the employse's responsibility to take, in
accordance with the Company rules and procedures, all
reasonable and necessaryprecautions for his own safety,
including the use of all appropriate safety clothing and
equipment when required by those procedures. No
employee shall be required to work in an unsafe manner
or to use unsafe tools, vehicles or equipment.

12.04 An invitationshall be given to the Union Steward
to attend anK accident investigation meeting involving an
employee whom he represents. The Union Steward may
delegate another Steward from the same local or an
employee representative from the local Safety and Health
Committee to replace him at the meeting so that either a
Union Stewardor the designated employee representative
may attend the meeting, but not both. An invitafionshall
also be extended to the Local Officerwhere, in the opinion
of Management, the Local Officer may contribute to the
development of recommendationsthatwill prevent similar
accidents in the future.

12,08 The Company shall pay for all safety equipment
']Ehat employees are required to wear except for safety
ootwear.

Where employses are required by the Company to wear
safety footwear the Company agrees to pay for each
employee

{a) the full cost to a maximum of $30.00 for one

pair of overshoes to fit safety bools or safety shoes, per
year, and
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_ {(b) the full cost to a maximum of$90.00 for one
pair of safety boots er year ($110.00 for the safety boots
of Line Technicians! or

_ (c) the full costto a maximum of $55.00 for one
pair of safety shoes per year.

12.06 (a) The Corporate Safety and Health Committee
is composed of two members who are employees in the
Craftand Services bargaining unit and two memberswho
are emgloyees in the Operator Services and Dining
Service bargaining unit represented by the Union, and four
representafives of the Company. = Additionally, two
Rr%innal Vice-Presidentsof the Union, or their designates
and two other representativesof the Company may attend

the deliberations of the Committee as "“ex officio
members.

{b) The Corporate Safety and Health Committee,
which may meet quarterly, is responsible for establishing
its own ru  and procedures as well as the rules and

rocedures of the 'local Safety and Health Committees
§)Craft and Services), their scope of responsibility,
requency of meetings and any other similar matter.

(&) Exceptfor the number of Committees andthe
freauency of meetings, the rules for both the Corporate
anUlocal Safety and Health Committees, as referredto in
subsection 12.06 (b}, shall mean the powers and
obligations of joint Safety and Health Committees found
in Part Il of the Canada Labour Code.

{d) Notwithstanding the provisions of Article 14,
any contestations relating to the interpretation,
administration or opaetation of the procadures agresd to
by the parties for both the Corporate and local Salety and
I-Kaalth Committees shall not be submitted to the grievance
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procedure. This subsection does not _apply to the
provisions contained in AttachmentsA and B of the agreed
proceduresrelative to boththe Corporate and local Safety
and Health Committees.

(e), It is clearly understoodthat relevant safety
and health issues that have implicafions that transcend
localconcernswill be referredto the Corporate Safety and
I:ealth Committee together with any notes dealing with
that Issue.

12.07 There shall be 27 local Safety and Health
Committees (Craft and Services). These Committeesare
composed, In equal numbers, of employees and
representatives of the Company.

ARTICLE 13 - DISCIPLINARY AND
NON-DISCIPLINARYACTION

13.01 No employee shall, for disciplinary or
non-disciplinaryreasons, receive awritten reprimand or a
written warning, be suspended, demoted or dismissed,
except for just cause,

13.02 (a) The Steward or Chief Steward shall, unless
the employee objects, be invited by the Manager to be
present at any meeting between a representative of the
Companyand that employee called for the explicit purpose
of announcing any measure referredto in section 13.01

Where the Steward or Chief Steward invited by the
Managerto attendis notscheduled to work at the time the
meetin? is to be held he may be replaced by the nearest
available Steward representing the bargaining unit, from
amongstthose designated by the Unionas a replacement.
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{b} Where circumstances require the
spontaneous imposition of discipline, the Company
undertakes to advige the employee's Steward or Chiet
Steward as soon after as possible.

13.03 The Company agrees to provide the employee
and his Steward with written notification of the imposition
of any measure referred to in section 13.01, and the
reasonsfor such measure, atthe time itistaken cr as soon
thereafter as possible.

13.04 An employee may grieve, in accordance with
Article 14, the imposition of any measure referred to In
section 13.01 which he feels was imposed without just
cause.

13.05 Inthe case of a dismissal, the matter may be
referred directly to the second step of the grievance
procedure as provided In Article 14.

13.06 All measures referred to in section 13.01 which
are imposed for a breach of discipline shall form and
become part of the disciplinary record of that employee.

13.07 An employse shall have the right to inspect his
disciplinary record annually aftet making suitable
arrangements with his Manager. Tto employee and/or
his Union Representative shall also f ave the right under
the same conditions to inspect the disciplinary record,
where the employee grieves the impositionof discipline or
adlsmissatl at the first step of the grievance procedureand
at the third step if so requested t%/ the Union. For
?rlevances takenup atthe secondste J)ursuanptosecthn

3.05 the second stap shall be treated as the first step in
the grievance procsdure for purposes of inspecting the
disciplinary record.
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13.08 The pericd accorded 1o an employes in which 1o
effect improvement shali not excesd six months,

13.09 The record of all measures referred 1o in section
13.01, which were imposed for a breach of discipline, shall
be removed from an employes’s disciplinary record after
two years

Security Interviews

13,10 T1e Steward or Chief Steward st ill, unless the

employee objects, be In' ited b'' managem nt to attend a

8 |jt" i ite fview wk ver & amplovee s interviewed

: a p1 wati f &+ Compa Security
n

13.93  The employee, unless he objects, shall be
granted immediately prior to a,Security interview a
ngaximudm of 18 minutestoconferwithhis Steward or Chief
teward.

13.12 When present at the interview. the Steward or
Chief Steward shall attend as an observer to the process
and not as a participant.

ARTICLE 14 - GRIEVANCES

Definitions

_ "Grievance" shall mean a statement that is
submitted in accordance with the appiicable procedure
contained inthis Article and which sets out any difference
refatin  to the interpretation. application, administration or
allege! violation of any provision of this Agreement.
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"Complaint" shall mean an issue relating to
matters not regulated by this Agreementwhich a er vor
seeks to have adjusted under the provisions of this Article.

y", for purposes of this Article, shall mean any
day that is not Saturday, Sunday or one of those haiidays
described in Article 20 of this Agreament.

Girie I mean the emploves concerned, a

local of the L t Unionor 1e Company

Grievance Procedure-
Individual Grievances

Step 1

14.01 A grievance shall be submitted within 30 days
from the time the employee knew or could reascnat  be
axpected to have known of the event allegedly g vin rise
to the grievance,

(@) to the first level of management by:
(1} the employee alone,

(2) the employse accompanied by the
Sieward, or,

(3 the Steward alone, provided the
rievance is signed by the employee.
hefirst level of management, receiving

a grievance submitted in accordance
wilh the above, shall acknowledge its
receipt by signing it and recording the
date the grievance was submitted.

or
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{b) in the case of a grievance which alleges
sexual harassment, the matter may be referred directly to
Step 2 of the Grievance Procedure.

14.02 The first level Manager shall convene amegtin%
and render his decision orally within five days of receipt@
the grievance. He shall sign and date the grievance form.

Step 2

14.03 Whenthe grievance has not been settled at Step
1, it may be submitted by a representative of the Local, to
the third level of management within 15 days of the
disposition of the matter at Step 1.

14.04 The third ievel Manager shall meet with two
representatives to be designated by the Union and, if
deemed necessary by either party, the griever, and shall
render his decision within 15 days of being advised of the
%nevanc_e. Awritten statement of position shall be entered
y the third level Manager on the grievance form.

Step 3

14.06 When the grievance has not been settled at
Step2, it may be submitted to the Company Grievance
Committee within 3¢ days of the disposition of the matter
at Step 2.

14.06 A notice of intention to appeal to the Company
Grievance Committee shall be forwarded to the Director
of Industrial Relations (CEP), and shall include a written
statement ofthe Union's position, signed and dated by an
Officer or employee of the National Union. A copy of this
?tatement shall be attached to a copy of the grievance
orm.
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14.07 The Company Grisvance Committee shall meet
with Union Representatives in an attempt o resoh  the

shall furnish the Union within 30 days of
receiptofthenoticeoftheintentionto appeal, with awtritten
slatement of the resultant grievance settlement, or, if no
settlement has been achieved, of the Company's final
position.

14.08 The Company Grievance Committee shall consist
of not more than four people. Union represemtation at
meetings with the Company Grievance Committee shall
be limited to four people of which not more than two shall
be employees of the Company. In addition, if deemed
necessary by either party, the grievor may attend.

Company or Unlon Grlevances

14.09 Either party may submit to the other, grievances
relating to the interpretation, application, administration or
alleged violatiom of any provision of this Agreement, and
whicharegeneralin nature and for which a genaral remedy
is sought_within 30 days of the action or circumstances
allegedly jiving rise to"the grievance, or within 30 days
from the ~ ate on which the grievor knew, or reasonably
ought to have known of such event.

14.10  This procedure shall not be used for processing
individual grievances.

14.11 A Company or a Union grievance shall be
processedin accordance with the intent of the provisions
of the Individual Grievance Procedure and within the
applicable time limits, providedalways that:

(1) in the case of a grievance concerning a

?ra.ctice, procedure, event or circumstance having less
han Company-wide application, the parties may mutually
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agree to waive the meeting and decision at a particular
step and submit the grievance within three days of such
a decisionto the next subsequent step.

(2) in the case of a grievance concerningI a
practice, policy, event, or circumstance which has
Company-wide apPlication, it shall be submitted directly
by the President of the Union, or an Officer of the Union,
to the Director of Industrial Relations [CEP), or if a
Company grievance, by the latter to the former. The
submission and the processing of such a grievance shalll
be inaccordance witﬁ the intent of Step 3 of the Individual
Grievance Procedure.

Time Limits

14,12 Itis the mutual desire of the parties hereto that
ﬁrlevances be resolved as quickly as practicable. Time

mits are prescribed for this purpose.

14.13 Any grievance not submitted in conformity with
the mandatory time limits prescribedin this Article shall be
deemed to have been abandoned and cannot be
continued or re-opened. If the Company fails to respond,
(or, inthe case of a grievance by the Company, where the
Union fails to respond), or if a grievance I not settled at
Steps 1 or 2 within the prescribedtime limits, the grievor
may procesd immediately to the next Step. Time limits
may be extended only by mutual agreement In writing.

General

14.14 Agrievance shall beinwriting, ona standard form
approved by the Company, and shall include:

(@) the grievor's name and occupation
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_ {b) the date of the event giving rise to the
grievance

. (o) the nature of the grievance, including loss or
detriment alleged to have been suffered

{d) the remedy sought from the Company
(e) the Article(s) alleged to have been violated

1418 Agrievance shallnotbe deemedtobe invalid prior
to Step 2 by reason cnly of the fact that the ﬂ:ievance orm
was not properly completed with respect to the information
stipulated in section 14.14,

14,16 When a grievance or complaint is being handled
by a representative of the Union, the Company wlill not
endeavour to settle the grievance or complaint with the
employee involved without prior notice to the
representative. Where, after such notice, an interview
betweenthe employee and managementis to take place,
the employee shall have the right to be accompanied by
arepresentative. Nosuch grievance or complaint will be
deemed to have been settled without the concurrence of
the employee’s Union representative.

1417  Theright ofanyemrloyee, o1 groupofemploye 3s,
at anr time, 10 present their personal grievances ol
complaints to management through the regular
supervisory channel is nef restricted by this Agreement,
except when such grievance or complaint is being
handled, or has besn handled, by the Unlon.

1418 A Mana?er convening a meeting in accordance

with sections 14.062 or 14.04, may have another
management representative in attendance.
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14.19 At any step in the grievance procedure a
grievance may be settled by:

(a) upholding the Company's action
(b} reversing the Company's action

(c) any other arrangement which is acceptable
to the parties

If not settled in the grievance procedure the
irlevlan&? may be referredto an Arbitration Board under
rticle 15,

Comptlaint Procedure

14,20 (a) A complaint ma¥.I be submitted orally except
that where submitted to the third level of managementor
above, it shall be inwriting.

. {b) Oralwarnings or reprimands may not be the
object of a complaint or grievance.

14.21 A complaint shall follow the steps and cbé&etve
the time limits providedinthis Article for the processing of
Individual Grievances, or Company and Union
Grievances, as appropriate.

14.22 Subjectto section 14.23 itis agreed that a written
statement of settlement, or failing settlement, a written
statement of Company position, at Step 3 shall constitute
the final resolution of the compl-iint

14.23 Where, prior to a Step 2 meeting, the Union
alleges thatthe subject matter of a complaint is a difference
relating to the interpretation, application, administration or
alleged violation ) any provision of this A & i, 1t
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Union shall identify the provision of the Agresment
allegedly violated and that matter may then be pursued as
agrievance

ARTICLE 15 - ARBITRATION

15.00 When a grievance relating to the interpretation,
application, administration or alleged violation of any
provision of this Agreement is stili unresolved after the
grievance procedure has been exhausted, there shall be
no ston e of work, but the Union or the Company may
institute arbitration proceedings in the manner, and subjecl
to the terms, set forth below.

15.02 It being agreed that the right to arbitration does
not extend to any matters other than those expressly
mentioned In section 15.01 of this Article, sither party may,
within 30 calendar days of the expiry of the disposition of
the matter at Step 3 of the grievance procedure, but not
later, institute arbitration preceedings by written notice to
the other party. The shall matter at issue
and shall state in what respect the Agreement has been
violated or misinterpreted by reference to the Article or
Articlesrelied upon, or state inwhat respectthe application
oradministration of the Agreementis being contesled. The
notice shall also stipulate the nature of the relief or the
remedy sought.

15.03 (a) The party instituting arbitration proceedings
shall, in notice referred to in section 15.02, suggest
the names of three neutral persons any one of whom it is
prepared to accept as Chairman of an Arbitration Board.

(b) The recipient of the notice referred to in

s;action 15.02 shall, within ten days, notify the other party
of:
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(i) its acceptance of one of the persons
proposed by that party to act as
Chairman of an Arbitration Board, or

(il suggest the names of other neutral
persons it proposes to actas  airman
of an Arbiiration Board.

_ gc) Where, within 30 dazs of the sending of the
noticereterred to in section 15.02, or such period as the
parties may agree, the partiesfailto agree on a Chairman,

eitlmrpam( may apply to the MinisteroflLabour for Canada
to appoin asycﬁgirsﬁnan a person knowledgeable and

experienced in the interpretation of written collective
agreements. That party _shall send a copy of the
application and the name of its neminee to the other party
and-such partyshall, within 10 days, advise theotherparty
of the name of its nominee.

(d) Where the procedure described in
subsection 15.03 (¢} is followed, subsection 15.04 (b)
does not apply.

15.04 Where aChalrman has beenchosen pursuant to
section 15.03,

( th it Ul sugge: t dates on which
to € e a of 1@ maller in dispute. Such
dates & be, a as ik in 60 days of the

1 tolthe h wsuch 1gerperiod the

parties may agree;
(b} each partyshall be responsible for naming its

own nominee to the Arbitration Board, ensuring that the
nominee is available on the date scheduled to commence
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18 [iea ng of the matter in dispute, and will advi: ¢ the
the pe ty ¢ » Chairman ten days prior to tht date
che dub d fc i it e of it i

(c) 1l Hitrati B d shall, on lhe aay
scheduled pursuant to subsection 1! 04 (a), mt tt hear
ik it at issue unless the parties nd the ha man
a on wotherdi te onwhichtocom ancett he ting;
al

(d) wheret hearing of the ratty ¢ 21 be
ampleted in one day, it will be scheduled, insofa as
ossible, to continue within 30 days of the date of the first
garing, or such longer period as the parties m ay ag ee

- 8lngle Arbitrator

15.05 Where a grievance resulting from a disciplinary
action under section 13.01 is refi rrad to arbitr ition, the
Union may, in the notice referred to ii tio 15 02 notify
the C  anyofite igg i t g e 1k fc 1+ asingle
Arbite  Ifthe C_)ompana' s0 agrees, the single Arbitrator
shallbe selacted in accordance with subsections 15.03 (a)
to 15.03 $c) inch sive Sections 15.07 1o 15,13 inclusive
sh all apply to griavan s heard by a single Arbitrator.

Expedited Arbitration Process

15.06 WNhere thy matter at issue i ane relaling to the
aIEe?ed violation ¢ f section 13,01, it may be submitted to
the following proc 1ss of expedited arbitration:;

W) T i ation Boiirde will je established

3 to, and d pendent on, the availability of

nwho shall v mulually agreed to by the parties.
Both parties shall be responsible for ensuring the
availability of their nominee to the Arbitration Boara.
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{b) Unlessthe parties mutually agres to a lesser
number of days, three days in each ¢alendar month shall
be scheduled on dates mutually agreed to-by the parties,
as potential hearing days, for a petied of six months in
advance, for each of the succeeding six months.

{¢} The Union shall assign to these Arbitration
Boards, no later than three weeks prior to its sitting, the
grievance(s) to be heard. No more grievances than can
reasonablybe heardwithin thesitting days provided inthat
month may be referred to that Arbitration Board.

General

15,07 Where the matter at issue is one relating to the
alleged violation of section 13.01, the Arbitration Board,
subject to the terms of this Agreement, has the power to:

(&) uphold the penalty,
(b) reversethe penalty, or

(c) modif%/ the penalty in a just and reasonable
manner based on the evidencé before it.

15.08 The decision of the Arbitration Board shall be
made within 80 days of the first hearing unlessthe parties
otherwise agree or unless owing to circumstances beyond
the control of the Arbitration Board it is not practicable to
make a decision within the 60 days.

15.09 Itis the intention of the parties to adhere to the
time limits expressed in this Article but the failure of an
Arbitration Board t¢ do so does not affect the jurisdiction
of the Board to continue with and complete the arbitration
proceedings.
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15.10 ifat Step 3 of the grievance procedure the parties
are unable to agree as to whether the matter at issue is
one relating to an alleged violation of section 13.01, the
proceduredescribed insections 15.05 and 15.06 shall not

apply.

15.11 The Arbitration Board shall not have any power
toalte ol change any of the provisions of this Agreement,
or to substitute any new provisions for any existing
provisions thereof, and in reaching its decision it shall be
bound by the terms and provisions of this Agreement

15.12 Each partyshall paythe fees and expensesof its
own nominee and one-half the fees and expenses of the
Chairman and of any clerk or stenographer whom the
Board of Arbitration may require. Except as aforesaid,
each party shall bear all expensesincurred by it whether
of witnesses, the attendance of witnesses and
representatives, exhibits or stherwise.

15.13 Thedecisionofthe Arbitration Boardshallbefinal
and binding on the parties, but such decision shall nothave
retroactive effect prior to the dats of the occurrence on
which the grievance is based. The decision of the majority
shall be the decision of the Arbitration Board, but if there
is no majority decision, the decision of the Chairmanshall

govern.
ARTICLE 16 - TECHNOLOGICAL CHANGE
16.01 "TechnologicalChange"in this Article means:
(a) the introduction by the Gompany it it
business of equipment or material of a differentra: ¢

kind than that previously utilized by the Compai ¥ in th
operation of itsbusiness and

.54 .



v

Lo

{b) a change in the manner in which the
Company carries 0n the business that is directly related
to the introduction of that equipment or material.

16.02 The Companr agrees to consult with the Union
In order to assistemployees whose terms and conditions
of itare affect b any technological change
to adjustto 3 Ms h

16.03 Whenever the Company proposes to effect a
technological change that is likely to result in the
termination of emgployment of 50 or more employees within
the bargaining unit, it shall give notice of the technological
change to the Union at least 120 davs prior to the date of
any such termination. The notice shall be in writing and
shall state:

(a) the nature of the technological change

(b) the date upon which the Company proposes
to effect the technological change

(¢} the approximate number and type of
err1nployees likely to be affected by the technological
change

(d) the locationswhere the technologicalchange
will have effect.

_ The Company further agrees to meet with the
Union at the time such notice is given in an endeavour to
reach agreement on an alternative to termination.

16.04 Where within 12 months of the date 0n which the
Company effected, in a location, a technological change
for which notice is required under section 16.08, the
Company requires a further reduction of the work force In
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that location as a result of the ongoing effects of that
technological change, the provisions ofsections16.02 and
1%.05*? 16.11 inclusive shall apply to the employees
affected.

16.05 in the event the Com any and the Union are
unable to reach agreement with 3G days of the Union
being notified, in accordance with section 16.03, an
affected employee may:

(a) elect to accept termination of service in
accordance with section 16.08, or

{b) elect to invoke the lay-off provisions of
section 11.09 and subsequent sections of Artlcle 11.

16.06 \Whenever the Company proposes to effect a
technological change the impact of which isless exiensive
than that described in section 16.03, the Company shall
not resort to lay-off or pari-timing of full-time employeas,
except with the agreement of the Union.

16.07 All employees with six or more months netzp‘b/
credited servies shall not be subject to lay-off or 4
termination due to technological change, but may elect
termhation in accordance with the provisions of section
16.08, as an alisrnalive to belngi; re-assigned or
transferred. For employees with less than six months of

net credited service, any lay-off or recall resulting from
technological change shall be made in accordance with

the relevant provisions of Article 11, and termination
allowance shall be paid, where apglicable, in accordance

with the provisions of section 16.08.

16.08 (a) Termination allowances in amounts
enmputed In accordance with subsection 16.08 (¢} shall
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be paid to employees whose service is terminated by the
Company ang the termination is directly attributable to a
technological change. unless:

V

(ii)

the emplogee is retirin% on pension
where the Company has been advised,
in. advance of the nofification of

“technological change given pursuant to
section 16.03, of his intention to retire
on pension.

the employee is leaving the service at
the _compulsor¥ retirement age and is
eligible to a deferred annuity.

(b} Termination allowances will not be paid to

employees who

are dismissed for misconduct, or resign.

{¢) The amount of termination allowance paid in
accordance with this Article will be computed as follows:
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Termination Allowance <~

NetCredited Service

No. of
Period But Less Weeks
Than Pay
2 years 2
2 years 3 years 4
3 years 4 years 6
4 years 5 years 8
5 years 6 years 10
8 years 7 years 12
7 years 8 years 14
B years 9 years 16
8 years 10 years 18
10 years 11 years 21
11 years 12 years 24
12 years 13 years 27
13 years 14 years 30
% g years 15 years 33
years 16 years 36 %
For each subsequent ~5C
€ month period: ‘
16 years through 25 years 2 BT
From 25 years 212 <57

16.00 |If an employee with six months or more net
credited service Is transferred or re-assigni  as a result
of technological change to a position ¢ occupation
differentfrom the one Immediately prior to the transfer and
the basic rate of pay for the new position or occupaiion is
lower,the employeé so transferred will receive a "Transfer
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Indemnity” paid as a lump sum calculated on the basis of
the differential betwean the rates of pay for a period of
tweive months.

16.10 Ifan employee is transferred to another locality
as the resuit of technological change and in accordance
with the provisions of section 22.01 or pa‘ragraé)h {iv) of
subsection23.02 (¢}, the provisions of section 22.09 shall

apply.

16.11 (@) An annuity shall be available to an eligible
employeewho has beendisplaced from hisjob as a resuit
of technological change and to whom the provisions of
section 16.07 apply. Such an employee shall be eligible
if the job displacement results in a fsrmination of
employment and the termination occurs to an emploYee
whohas 15 years' or more of service and who is not eligible
to a deferred annuity under the terms of the *Plan for
Employees' Pensions, Disability Benefits and Death
Benefits” as amendedto 1 January 1975, The amount of
the annuity payableto an employee shall be calculatedin
accordancewith the formula usedto determine the amount
of a deferred annuity payable under the terms of the Pian
and payable at the fime provided in the Plan.

~ (b} An employee's entitlement to the annuity
providedin subsection 16.11 (a) ceases where

() the employee becomes eligibie to a
deferred annuity under the Plan as a
resuit of any applicable law now or
hereafterenacted, or any change inthe
Plan, or

(i the employee, subsequent to his
termination of employment, is
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ro-omployed by the Company and
bacomes eligible to another annuity as
provided under the Plan.

18.12 The Company and the Unionagree that Sections
52, 84 and 55 of the Canada Labour Code shall not apply
to the parties to this Agreement during its term.

ARTICLE 17 - WAGE ADMINISTRATION

17.01 "Basic Rate of Pay" means the amount of money
per week, as specifiad in the applicable wage schedule,
which is paidto a full-time employee forworking hisbasic
hours of work.

Rates of Payfor Part-Time Employees

08 Therateof ay for apa t-time emg!oyae shal be

ona ro-ral ic of the rate established for the
ul tion d. unless a specific schedule for

pan-time employees forms part of this Agreement.

Higher Rates of Payto
individual Employees

17.03 A new or transferred employee who has_had
previous experience, related training or educational
qualifications beyond the standard requirements, may be
placed at a wage rate commensurate with such
experience, fralning or education. An employee on
demotion treaimeni may be placed ai, a wage rate
commensuraie with hisservice and experience.
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Demotlenal Treatment

17.04 The Com§>any agrees that it will not cha‘n?e,
during the term of this’Agreement, the procedures which
were In effect on the date of signing this Agreement for
determiningwage treatmentfor smpioyees covered bythis
Agreementwho are subject to demotion treatment.

Alternatlve Plans

1705 (a) The Company may, al its discretion,
authorize alternative plans, as specifled in Attachment C,
for a locality. The Company agrees to nollfy the Unien
when such alternative

b) When alternative plans are introduced in a
localit Iempgloyees on the affected steps of the wage
schedule will be paid under the alternative plan. If an
alternative plan is removed from, a wage schedule, all
employees on the pian at the time it 5 removed will
continuetobe paidthe alternative rate untilthey reachthe
step where the alternative and regular plans merge.

Wage Increases

17.06 (a) Increases shall be granted on the basis of
merit as determined by the Company. The time interval
specified for each step of a wage schedule is a period
during which an employee is under survey as to his
capacity and qualifications.

{b) Where, In the opinion of the Company, an
employee has not demonstrated sufficient qualifications
or capacity to warrant an Increase on the basls of merit,
he shall be so notifiedin writing no laterthan 15 days prior
to the due date for the increase. A copy of the notice is to
be sent to the employee's Steward.
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(¢) Where an employee receives a notice
pursuant to subsection 17.08 (b_%/he may, Within ten days
of receipt of the notice, review, with his immediate
supervisor,the reasonsfet the withholding of the increase.
Should the employee, following the review, believe the
action is unwarranted, he may take the matter up as a
grievance.

17.07 The time intervals for each step of Wage
Schedule 1, 2, 3, 4, 5, 8 and 7 shall be six months.

17.08 The time intervals specified for each step of the
wage schedules shall be computed as follows:

(@) For an employee engaged Or re-enga?_ed
between the first and fifteenth of the month, from 1he first
day of that month.

{0} For an emplo¥‘ee engaged or re-engaged
vae 1the sixteenth and the |ast day of the month, from
tne first day of the following month.

17.08 The effective day for an increase shall be the first
day Or]: the bi-weskly period closest to the first day of the
month.

Pay Treatment - Employee Absent

17.10 (a) Increases or decreases in the basic rate of
pay, which anemployee would have receivedhad he been
on theljob, shall not be made effective while he is absent
duetoleave of absence, accident, sickness orquarantine.

(b) Where, for reasons of accident, sickness or

quarantine, an employee is absent for 30 days or less and
his progressional wage increase Is delayed until his return
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to work in accordance with subsection 17,10 (a), the
effective date of any subsequent progressional wage
increase shall not be affected.

{¢) Where, for reasons of accident, sickness or
quarantine, an employee is absent for more than 30 d
and his progressional wage increase is delayed until his
return to work in accordance with subsection 17.10 (a),
the effective date of any subsequent progressional wage
increase shall be calculated from the day the employee
returns to work.

{d) Notwithstandingthe provisions of subsection
17.10 (¢}, Where an employee is absent for more than 30

days for reason of a leave granted under section 32.01,
32.02 0r 32.03, the provisions of subsection 17.10 (b) shall

apply.
Pay Days

17.11  An employee shall be paid every alternate
Wednesday at his basicrate of pay for the two-week period
ending the Saturday pravious fo the pay da:jy and for
overtime work and other additions in pay during the
two-week period which Frecedas the period for which the
basicrate is pald. Pay will be adjusted for unpaid absences
which oceurred during such earlier two-week period

17.12 When an employee is required to go to an office
of the Company | o receive his pay cheque, he may do so
during working hours.

17.13 The rates of pay for any new jobs created during

thelifeofthis Agreementshallbe negotiated with the Union
before being put into effect.
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Promotional Treatment

17.14 When an employee is promoted to a higher rated
job onthe same wage schedule:

(a) if the employee is not at the top rate for his
classification prior to promotion he shall continue to
ﬁrogress through the schedule in the nermal manner until

is new top rateis reached,;

gb) if he has been less than six months on the
top rate for his classification prior to promotion he shall
move to the next higher step on the schedule at the expiry
of six months from the date he reached the maximumrats
for his classification prior to promotion;

{c) if he has been six months or more att  to
rate for his classification ptior ta promation he shall move
to the next higher step on the schedule at the time of
promotion.

17.45 Wh loyeei tedto a higher rated
obin adiffeent wageSchedule he Shailmove Immediately

to the step on the new schedule which has the same rate
as his presentwage or, if there is no identical rate on the
schedule. to the closest higher rate to his present wage
rate. If the employee was not at the maximumrate prior
to promotion he shall carry forward any wage credit
accumulated towards his next progressionalincrease. If
the employee was at the maximum rate for his
classification prior to promotion and his new wage rate is
not the maximum for his new classification, he shall be
eligible for a progressionalincrease on the new schedule
six months after promotion.
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ARTICLE 18 - HOURS OF WORK
Definitions
For the purpose of this Agreement,

18.01 "BasicHours of Work* means the number ofhours
of work per da J and per week as established by this
Agreement and set forth in this Article for full-time
employees.

(a) "Tour of Duty" means the time worked by an
employee on any working day.

(b) "Scheduled Tour of Duty" means a tour of
duty not exceeding the basic hours of work per day which
an employee is scheduled to work and of which he has
been advised in advance.

(¢} "Scheduled Work Week" means the
scheduledtours of duty comprising the basic hours of work
for the week.

(d) "Day Tour" means a tour of duty which falls
between the hours of 7:00 AM. and 8:0C P.M

(e) "Off-Normal Tour" means a tour of dul\Fl> all
or a portionof which falls between the hours of 6:00
of one day and 7:00 AM. of the following day.

Full-Time Employees

18.02 The basic hours of work per day for a full-time
employee shall be eight hours.
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The bagie hours of work 8er,week for a full-time

employeeshallbe 38 hours on the basis of a five day week.

However, the basic hours of work may be averaged over

ﬁtwo week period on the basis of ten days totalling 78
ours.

18.03 Thetime represented by the excess of basic daliy
hours worked in a designated eight week period over the
basic weekly hours in that period shall be cumulated to
permit granting of compensating time off in accordance
with the following:

(a) anemployee who works the basic hours on
at least 21 days in a designated eight week period shall
be entitled to two fult days off with pay.

{b) an employee who works the basic hours on
fewer than 21 days Inadesignated eight week period shalll
be entitled to one full day off with pay.

The days or day oif grauied in da ce wit

ane 1R 07 fab ar 'b) shall be cc ad as ti
worked for purooses o determining an i I ¥
entittement to time off.

18 . Wher anempioyee is required to work on the day
scheduled for compensating time ofi, he shall be paid in
accordance with Article 19

18,05 (a) Except as otherwise provided under
subsection 18.05 (b}, at least one of the two days off
granted in accordance with subsection 18.03 (a) will be
scheduled, subject 1o serviis requirements, g the
following period of October 1 to May 31, at a fime mutuaily
agresd 1o by the employee and tt s Ciu
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{b) Everyyear, effectivewith the start of the first
designated eightweek period commencing after May 31,
the two days (2) off granted inaccordance with subsection
18.08 (@) may be scheduled in accordance with section
18.08, provided that a prior mutual agreement tothateffect
has been reached between the employee and his
immediate manager. This mutual agreement shall be
reviewed every year and shall only apply to the days off
earned during the above-mentioned year

18.06 The remalning earned compensating time off will
be scheduled in the following designated eight week
period. ifthis day is not consecutive with the employee's
days of rest, he shall be given the option, at the time the
scheduls is beingprepared, of "bankingf_‘l' thatday. Allsuch
"bankea" days musi then be taken in the following period
October 1 to May 31. They will ba scneduled, subisct to
service requirements, at a time mutually agreed lo by the
employee and the Company.

18.07 All suchtime off earned through a calendar year
shall be totally granted prior to May 31 of the following
year.

18.08 When an employee is taken ill or meets with an
accident before leaving work on the last day of work
Freceding the day scheduled for compensating time off.
he Company shall:

‘ (@) reschedule the day in the designated
mght-week peniogl In which the employee returns to work,
\1N8 g%e compensaling time off wasscheduledundersection

ot

- 67



{b) reschedule the day during the same period
of October 1 to May 31, where compensatingtime off was
scheduled under section 18.05.

o . The day will not be rescheduled for
indispositioneccurring after the employee leaveswork on
the last day preceding the day scheduled for
compensating time off.

Part-Time Employees ‘3/%

18.09 The Company shall determine and establish the
hours of work per day and days of work per week for all
part-time employees:

In Forcefor Term of PresentCollectlve Agreement:

A Regular Part-Time employee shall be
scheduled a minimum of eight (8)hours per week except
In a situation where the Director of Industrial Relations
(CEP}and the Presidentofthe Union orhisdelegateagree
that a number of employees are surplus.

Arrangement and Assignment
of Tours of Duty

18.10 Thearran?ement of hoursfor alltours of duty shall
be established by the Company.

18.11 The tours of duty may be scheduled on any day
of the week, including” Sunday, depending upon the
requirements of the job.

18.12 No employee shall, without his consent, be
required to work more than 12 consecutive tours.
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18.13  Where an employee is reguired to work overtime
on a Sunday and works his basic hours for that day, such
tour of duty shall be considered as a part of his scheduled
work week for pay purﬁoses and his scheduledwork week
will be unaffected. Iftne employee has not been given 48
hours notice of such overtime work, he shall receive an
additional one hour's pay.

18.14 The assignment of an employee to a tour of duty
shall be made by the Compang 10 meet service
requirements, due” consideration being given to the
seniority of the employee inthe group.

18.15 At least seven days' notice, by posting, shall be
given by the Company to an employee who is to be
changed from his scheduled tour o dUtK' Any change in
scheduled tour of duty arising from the application of
section 18 13 shall not require notice by posting

18.16 Where a change in schedule requires an
employee to start anew tour of duty within 24 hours ofthe
start of his previous tour, there shall be an interval of at
least eight hours between the two successive tours.

18,17  With the approval of the Company, an employee
may have his scheduled tour of duty changed at his own
request.

Meal Period

18,18 Themeal ;éeriod for an employee shall notexceed
one hour off the job.

18,18 On all scheduled off-normal tours, scheduled

Sunday day tours and scheduled holiday day tours, 20

(rjninutes shall be allowed for lunch as part of the tour of
uty.
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1820 When the job requires eight or more hours
continuous attendance by an employee, 20 minutes shall

be allowed for Junch on the job as part of the tour of duty.

18.21 When a meal period not to exceed 20 minutes is
authorized in connection with overtime work, such meal
period shall be considered as work time.

Premium Pay for Changes
In Scheduled Tours

18.22 Ifan employee is given less than seven days'
notice of a change in his tour of duty, he shall be paid in
accordance with the following:

(@) When the change in tour is made at the
gmployee‘s request he shall be paid on a straight time
asis.

(b) When an employee reverts to his own
scheduled tour after he has worked two or more
gon_secutlve relieftours he shall be paid on a straight time
asis.

However, if the interval between the start of
the last relief tour worked and the start of the first tour on
his own schedule is less than 24 hours, he shall be paid
one-halftime extraonthe first tour of his own schedule for
the time worked which Is outside the lastrelieftour worked.

ic) In all other circumstances, he shall be paid
one-halftime extrafor time worked outside the tour of duty
previously scheduled for the day, but only for the number
of days by which the notice givenls shert of the seven day
notice requirement.
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Premium Payfor Changes in a
Scheduled Work Week

18,23 (a) If a full-time employee is given less than
seven days' notice, by posting, of a change in his
scheduled work week, he shall be paidons-haiflime exira
for time worked on a day outsidethe work week previously
scheduled, but only for the number of days by which the
notice given is short of the seven day notice requirement.
Any change in scheduled work week arising from the
application of section 18.13 shalf not require notice by
posting.

(b) The seven days' notice as referred to in
subsection 18.23 (a) will commence on the day followin
the actual day of noticeto either the new tour of duty whic!
is outside the previous scheduled work week 0Of to the
cancelled tour of duty, whichever comes first.

{¢} Subsections 18.23 (a) and (b) shall also
apply to emﬁloyees under wage schedule 7 of this
Agreementwho work 38 O 3C hours a week.

Differential for Work in
Off-Normal Period

18.24 Anemployeewhois scheduled to work 30 or more
hours per week, shall be paid a differential for each
off-normaltour worked as follows:

Hours Worked Inthe

Off-Normal Period Diferential
Less than 2 $1.17
2 but less than 4 2.05
4 but lessthan g 3.04
8 and over 4.44
T - 71 N
WY
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18.25 Differentialsshall not be paid:

. (a) For any period when an employee is being
paid on an overtime basis.

{b) For paid absence from duty.

_ (c) . For any period where an employee is bein
paida premium under sections 18.22 or 18.23, exce?tiha
differentials shall be paid for off-normal tours of duty
worked on Sunday where an employee is changed from
one scheduled tour of duty to anotherwithout seven days’
notice being given.

18.26 An employee whose shift starts or ends between
12:01 AM. and5:59 A.M. shall be paida premium of $3.86,

inadditionto any otherpremiumsordifferentiaiswhichare
applicable.

Premlum Pay For Consecutlve
Saturdays Worked

18.27 An ampl?ree who is scheduled to work five days
per week, or ten days over a two week period, and who,
at the direction of the Company, works at least four hours
on each of successive Saturdays, shall, except as
otherwise ﬁrowded in section 18.28, be paidone-haif time
extra for the time worked between midnight Friday and
midnight Saturday on the second and subsequent
consecutive Saturdays so worked.

18.28 This premium shall not be included in wage
payments for paid absence from duty, or for any time for
which an employee is receiving a rate of pay which,
e%(clusive of tour differentiais, is higherthan his basic rate
of pay.

-72.



18,28 An employee who works a scheduled tour any
period of which falls between midnight Saturday and
midnight Sunday shall be pald Sunday Premium Pay.
Sunday Premium Pay is one-half time éxtra for the time
worked in this period.

Sunday Prentium Pay

18.30 This premium shall not be included in, wage
payments for paid absence from duty, or for any time for
which an employee is receiving a rate of pay which,
exclusive of tour differentials provided in sections 18.24
and 18.26 and the special compensation provided in
section 18.31, is higher than his basic rate of pay.

Christmas Eveand New Year's
Eve- Speclal Compensation

18.31  An employee who works on Christmas Eve or
New Year's Eve, shall be paid strzight time extra for all
time worked between the hours of €:00 P.M, and 12:00
Midnight.

Time Spent Travelling
In Company Vehicle

18,32 An employss drivin% a Company-owned or
Company-hired vehicle shall be deemed to be at work
during the time he is necessarily in control of such vehicle
and acting in the course of his employment.

18.33  An employeewho is baing transported to or from
the Iob in a Company-owned or Company-hired vehicle
shﬁ_l Ibe deemed to be at work while travelling in such
vehicle.
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Time Travelling - Other
Than To and From The Job

18.34 Time traveling on Company instructions,
between regular or temperary headquarters and outside
normally scheduled working hours, shall be considered as
travel time, and shall be apportioned as to payment or
non-payment as follows:

{a} When sleeping accommodation s provided

en route, only time travelling between the hours of 7:00

A.M. and 10:00 P.M, (including unavoidable sto?-overtime
r

between connections) shall be considered as travel time.

_ (0 When no sleeping accommodation is
provided en route, all travel time (including unavojdable
stop-over time between connections) shall be considered
as travel time.

J Travel time under subsection 18.34 { b
’) sha i e paid for on a straig 1t time basit

Rellef Period

18.35 (? A relief period not lo exceed 4& minutes shall
be granted to every employee as close to the middle of
each of his half tours as the efficiency of the Company's
operations permits.

{b) To qualify for a relief period during an
overtime assignment an employee must have completed
o hours of work and be expected by the Company 10
work a minimum of three hours on that overtime
assignment.
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[‘% Work With Video Display Terminals

18.36 An employse working continuously with ¥ideo
Display Terminals shall not be scheduled more than two
hours on duty without a relief or meal period. Where a
religTor mealperiodcannotbeso schedulsd, theemployee
shall be entitled to take a five minute break after two
continuous hours work with a Video Display Terminal.

ARTICLE 19 -OVERTIME

19.01 "Overtime" means the time worked by an
employee:

(@) inadditlon to his scheduled tour of duty on
any day, or

(b} on aday outside his scheduled work week.

19.02 Except where otherwise provided herein,

~overtime in excess of eight hours ﬁer employee in one

“]}%7 week and overtime in excess of 18 hours in a designated
four week period shall be on a voluntary basis.

19.08  Whera gervice demands arecritical, as inthe case
of major cable breaks, equipment failures, or in other
clroumstances which endangerthe safety of customers or
the public, compulsory overtime may be assigned in
excess of eight hours per employeein‘cne week.

19.04 (a) Day Tours
An employee is entitled to a minimum of eight
consecutive hours off work during the 24 hour period

commencing with the start of his regular tour. Seven of
these hours should normally be between the hours of
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midnight 4 7:00 AM. for thos employeas working a
day toul. An employee who works non-scheduled
ove ime ﬂhat is, overtime without 48 hours notice), shall
hav the hours worked between midnight and 7:00 AM.
reduced frem his next scheduled tourprovided that the
employes begins the next scheduled tour within eight
hours of the conclusien of the overtime hours worked.
Where the overtime immediately precedes his next
scheduled tour or if the Company requires the employee
to commence his next scheduled tour without eight
consecutive hours off the job, the length of his tour shall
be reducedby anamountoftimeequivalenttotheovertime
hours worked between midnight and 7:00 AM. All
employees will be paid 0N a straight time basis for any time
onhis nexischeduled lour for which he isexcused because
of working On an overtime basis between the hours of
midnight and 7:00 AM.

{b} Off-Normal Tours

An amr plc ye @ who is required to work 16 hours or
more in the 24 hc i1 period commencing with the start of
a scheduled tour, shall normally not be required to report
for his next scheduled tour untilhe has had a total of eight
hours off the job betwean the end of such scheduled tour
and the commencement of his next scheduled tour. He
shall be paid 0n a straight time basis for any time on his
next scheduled tour that is not worked as a result of so
reporting. If the Company requires the smploye: to
commence his next scheduled tour without the requ ired
eighthours off the job, he shall be given time off at the end
of that tour equivalent 1o the difference in fime between
slght hours and the actual time the employee had off the
Jog between scheduled tours.
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J Payments -
i Employees

19.05 Payment for overtime work shallbs ¢ dthe
@ yioy ‘s i Lriy 1 43 multiplied by one and > -half
times the hours worked, except that overtime worked:

. (a) inexcess of two hours in one week, or
7
i (b) on a Sunday without 48 hours' notice, or
(c{1 in excess of the basic hours of work on a
2~ holiday without 48 hours' notice

w

shall be at the employse's hourly rate  Iipfic 4& 4
times the hours worked.

19.06 Except as otherwise provided in section 19.05,
where an employee is required to work In excess of seven
minutes of overtime either immediately preceding or
continuing after his scheduled tour of duty, he shall be paid
for the total additional time worked reporied to the nearest
quarter hour in accordance with the following table:
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Reported

Minutes To Nearest Time To
Worked 1/4 Hour Be Pald
8 - 22 1/4 3/8

23 - 87 1/2 3/4
38 - k2 3/4 11/8
53 - 67 1 11/2
68 - 82 11/4 17/8
83 - 97 1 1/2 2 1/4
98 - 112 1 8/4 2 5/8
113 - 127 2 3

128 - 142 2 1/4 338

etc. etc. etc.

19.07 A meal period shall not, except : provided in
section 18.21, be included in the calculation of il
butshal otb ik the continuity of such overtime.

.  When an employes is required to work overtime &

and a service emergency requires continuous attendance 2 9

of the employee for more than four hours of overiime the ,gfﬁ

81 1pk yee shall be provided food at Compa 1y expen: e
F——_

19 (a) A 3 iploye no i¢ required t w
overtime which does not immediately precede or continue
after his scheduled tour of duty, and who reports for work,
shall be paid on an overtime basis for all such overtime
worked. If the employee has not been given 48 hours'
notice of such overtime work, he shallreceive an additional
one hour's pay except where the provisions of section
18.13 apply.

(b} Ifthe amountto which anemplcyee would be

entitled under subsection19,08 (a) above isless than four
hours' pay, he shall receive a payment of four hours' pay.
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{¢} Inadditiontothe hours for which overtime will
be paid under subsections 19.08 (a) and {b}, anemployee
called-out with less than 48 hours notice shall be paid, on
an overtime basis, except for the overtime worked under
these subsections, from the time he was called until he
arrives back athome, upto amaximum of four hours. Such
time shall be considered as time worked.

19.10  When an employee is ¢alled in to work overtime
without 48 hours' notice, and the overtime work continues
untilthe start of his scheduled tour, he shall be paid up to
a maximum of four hours at time and one-half, from the
time hewas called to the time he actually reports for work.

Overtime Payment-
Part-Time Employees

18.11 A part-time employee, who works more than his
scheduled hours on any da&/, shall be paid on a straight
time basis until he has worked the basic hours per day,
and onatimg and one-halfbasisfor time worked in excess
of the basic hours.

19.12 A part-time employee, who works more than his
scheduled tours of duty in‘any week, shail be paid on a
straight time basisuntil he hasworked the basic hours per
week, and on a time and one-half basis for time worked
in excess of the basli¢ hours.

1913  Where a part-time employee has worked the
basic hours per week Iin a given week, payment for
overtime worked:

(a) In excess of two hours in one week, or

{b) On a Sunday without 48 hours' notice,
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shall be at the employee's hourly rate multiplied by two
times the hoursworked.

Jl
Time off in Lieu of Overtime Payment 4/

19.14 Except for overtime compensated under the
provisionsof sections 12,08 and 19.10, an employee may
requestto be compensated for overtime hours worked by
time off in lieu of overtime payment, from his scheduled
tours of duty.

) (@ Anemployee's request to bank such time off
in lieu of overtime payment must be made knownto his
manager at the time the employee is assigned to work
overtime. Overtime hours banked by an individual
employee for purposes of time off in lieu of overtime
payment shall never exceed 80 hours, at any one time.

{b) Time off in lieu of overtime payment shall be
banked onthe basis of one hour for each hour of overtime
worked, and when taken, shall be paid at the employee's
« basic rate of pay This time off shall constitute full
compensation for chose hours.

(c) Effective April 1, 1984, an employee may
mil:eSt to be compensated by time off In lieu of payment
of the premiums providedunder sections 18.27 and 18.29
in accordance with the provisions of this section.

(d) Any such time off shall be subject to service
reciuirements and scheduled at a time mutually agreed to
by the employee and the Company. The minimumamaount
of time off which may be granted under this section shall
be one (1) hour.
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ARTICLE 20 -HOLIDAYS

20.01 The following shall be recognized as., paid
holidays:

5™
New Year's Day 7 /} CivicHolida
Good Friday {/ 0 “(Onlario onry)

. VictorlaDa irst Monday in
Third Monday in .. August (Québec
June (Ontarle only)
fomlipnal Holiday Labour Day
(Quépe Thanksgiving Day
égu 40 only) Christmas Day

anada Day Boxing Day
(Decembeérzs)

20.02 NationalHoliday {(Québec only) and Civic Holiday
I(_g)ntano only) are " substituted " respectively  for
emembrance Day.

20.03 Whenapaldholiday falls ona Sunday the Monday
immediately following shall be observed as the holiday.

20.04 Where a paid holiday falls on a Monday to
Saturday inclusive, it shall be included in te weskly
schedule for ail employeesfor that week.

20.05 Notwithstanding the provisions of section 20.04,
the observance of the Boxing Day holiday shall be in
accordancewith the following:

(@ Where Boxing Day falls on a Monday, the

Tuesday immediately following'shall be observed as the
holiday.
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(b) Where Boxing Day fails 0n a day Tuesday to
Saturday inclusive, it shall be included in the wsekly
schedule for.all employees for that week.

Day Off With Pay

20.06 In addition to the holidays stipulated in secl n
20.01, each employee in the employ of the Comy any n
November 1st, with the exception of an employse who I8
én an unpaid leave of absence in excess of two weeks
and not covered under Article 32 of this Agreement, shall - /
be granted 5:11 day off with pay at his basic rate of pay for
that day, or if @ part-ime emplbyee, at the rate of 10% of
his earnings, excluding overtime and differentidl
payments, for the pay period immediate%y preceding the
day off with ay, not to exceed one-fifth of the employee's
basic rate of pay.

20.07 The day off with pay shall be scheduled during
the period from November 1Stto the lastday of February
of the following year.

20,08 Where the day off with pay is taken outside the
?eriod from December 22nd to January 4th of the
ollowing year, it shall be on a day muiually agreed to by
the Company and the employee.

20.09 Where an employee cannot be granted a day off
during the period from November 1st to the last day of
February of the following year, he shall be paid One
additional day’s pay at his basic rate of pay, orifapart-time
employee, al the rate of 10% of his earnings, excluding
overtime and differentlal payments, for the pay period
im mediately pre seding the last day of Febniary, not to
ex ¢ o 1 one-fifth of the employe e's basic rate of pay.
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Pay For Holiday - Not Worked

20,10 When an employes is Not required to work on a

aid holiday which is included in his scheduled work week,
ﬁe shall be granted the day off with pay, at his basic rate
of pay for that day, or Iif a part-time employae, at the rate
of 10% of his earnings, excluding overtime and differential
Earments, for the pay period immediately preceding the

oliday, not to exceed one-fifth of the employee's basic
rate of pay.

Pay For Work on a Holiday

Holiday Included In
Employee's Weekly Schedule

20.11  Where a full-time employea isrequired to wotk on
apaid holiday which isincludedin hisweekly schedule he
shall be paid his basic rate of pay for that day or, if the
employee so elects, and provided the employee works his
basic hours for the day, he may be granted a holiday with
pay at a time convenient to the employee and the
Company. If the employee has not been granted such
holiday within 12 months of the actualholiday, he shall be

rﬁnmﬂ holiday pay. in addition, he shall be paid as
OHows!

) (@) If an employee has been given 48 hours'
notice of a requirementto work on a hoiiday, Re shall be
paid time and one-haif for the time worked between
midnight of the day preceding and midnight of the holiday
with a minimum guarantee of four hours' pay at straight
time.

(b) Ifan employee has not beengiven 48 hours'

notice of a requirementto work on a holiday, he shall be
paiddouble time for all time worked up to his basic hours
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of work for that day, plus Jne additional hour's pay at
straight time, with a minimum guarantee ot tour hours’ pay
at straight tima,

20.12 Where a part-time employee is required to work
on a paid holiday which is included in his weekly schedule,
he shall be paid 10% fhit €a i , exclu ling overtim »
{dif oticlg n o ford yp ti imm di tel
cdiig thh h oy notto xzee ¢  fifth ¥ th
. ploy 2 s basic rate of pay. In addition, he shall be aic
in accordance with subsection 20,11 {a) or 20.11 {b).

ARTICLE 21 -ANNUAL VACATIONS
NOTE

Notwithstandingthe provisions of this Article set out below,
an employee's entittement to vacation with pay for a
calendar year duringwhich an ernpioyee takes a leave of
absence with netctedlted service (sxcept aleave granted
under Article 32}, shall be asdetermined by the terms and
conditions of the leave.

21.01  An employee, in the year he is engaged Or
re-engaged, shall be entitled to one day of vacation with
pay for each month of service completed in that calendar
year, up to a limit of ten days of vacaticn with pay.

For purposes of this Article:
(:;1?_I For an employee engaged or re-engaged on
]

or before the fiteenth day of the month, service shall be
counted from the firstday of that month.
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ﬁ)) Foran erf(\f)loyae engaged or re~engaged on
or after the sixteenth day of the month, service shall be
counted from the firstday of the month following..

2102 Anemployes,inthe years subsequent lo his year
of engagement or re-engagement, shall first become
entitled to a vacation with pay in accordance with the table
below in the vear in which he is to complete the required
number of years of service. The same entitlement

to each subsequent year, until a higher entitement is
attained as indicated in the table below:

Years of Weeks
Net Credited of
Setvice ~ i Vacation
1 -2 3 3*
g/ "
10 J0—0 ¥ 4\»
18 yw~0s 5
2% zxoe 6

T A least one week of which must be taken outside the
period June through September.

** At least two weeks of which must be taken outside the
petiod June through Seplember

2. When the annual  :afic for 1. foyee |is
in two months to each of which a ve sati n of diffire t
length applies, the annual vacation shall not exceed the
shorter length of vacation specified for the employea’s net
credited setvice in the table above e: ce it as specifically
provided for in the said table

21,04 Inth u |, when a calendar week fails in two
m iths, s icl calendar week shali be considered to be in
th monthinwhichtha W 1 i Oftt kfll This
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same inlerpretation shall apply in determining the nt of
April for scheduling under the provisions of section 21.05
or rescheduling under the provisions of ¢ i fion 21.17

21.05 All vacations are for a full calendar year. The
vacation for a particular year may be scheduled during the
ari 3 of January st of that year to the end of April T lt

v ¢y w, it B dng ¢ 1 that di
entiti mi 1fi detrni d in accordance with net credited
service in the year for which the vacation is given.

21.06 Nolwithstanding the provisions of it 21.02,

an armnlivaa ehall anly ha antitlad to:
an emnlovas ghall anly ntitled to:

_ (a) his full vacation if he completes six months
of service during such year, or

{b) oneweek'svacation Ifhe completes less than
six months of servlze during such year.

21.07 When a paid holiday fails on a day of the annual
vacation an employeeshallbe entitled to an additional day
off with pay at a time mutually agreed to by the employee
and the Company. Ifthe employee has not been gramted
the day off with pay within 12 menths of the actual holiday,
he shall be granted holiday pay.

21.08 Vacation schedules shall be prepared each year
by the Company between January tst and February 1st
with due consideration to seniority, provided, however,
that such schedules shallbe arranged as to cause, in the
ju_dﬁmer]t of the Company, the least possible interference
with efficient performance of the work. in general,
vacationsshall commence at the beginningefthe calendar
week unless the demands of the work make this
impossible.
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21.09 Faor the purpose of vacation selection, each Tier
D manager's groun shall be congiderad a senjority unit.

10 For the purpose of vacation selaction during the
period of October through May:

(a) Wi il 2 gr g f'is
corposed of nine 3 more smployass n lanuary [st of
the vacation year, a minimum of three employees will be
permitted on vacation at a time;

(b) where aTier D manager's groupis composed
of sight riployr 2s « J ruary 1st of the vacation year, 2
minimum of two employces will be permitted on & tic
atatin

'c) where aTier D managel sgroupis composad
of seven employees or less on January 1st of the vacation
year, a minimum of one emplovee will be permilted on
vacation at a time

1.1°  For the purpose of vacation seleclion during the
sric fJdi through Sep  ner:

(@) Wher a Tier D manager's ip is
c »f nine or more em| on January 1st of
tl 1 year, a minimum of wo emp oyees vill be
¢ 1vacal natalims

{b) vl aTier Dmanager's group is composed

ofles ithan nine employe 1s on January 1stof the vacation
year, a minimum of one employee will be permitted on
vacation at a time

2112 (¢ |Intheyearhoisto complete 5ys  of %
is di shefth subsequent years an
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employee, who so requests it, is entitled to a minimum of
one week of vacation during the period of Juna through
Seplember "

{b) Intheys heis to complele 15 years of net
credited service and in each of the subsedquent years, an
employes, who so requests t, is entitled to a minimum of
two weele f i nd i tt peric 10of June through

Crantambhne
GUPIUI T,

21,13 For the [ rp>st o subsection 21.12 (b}, the
vacation schedule shafl be prepared so that the total
numbser of employees on vacation af any time during the
period of Jung through SeptemberinaTi rD 1 ger's
arouo doas not exceed 25%. Thi It +all be

on the number in thai’ group on
January 1st of the vacation year.

2114 (a) The provisions of sections 21.10 to 21.13
inclusive shall not apply during a blocked-out period, it
being agreed that for any vacation schedule, no morethan
two weeks shall be blocked-out in a calendar year

%b) For each week the Company blocks-out,
during the period June through September, for a
corresponding week, one more employee than provided
insubsection 21.11 (a) or (b) may proceed on vacation at
one time in accordance with the table below:

Week Blocked Additional wlwee
—Outin__

June June or July
July July or August
August July or August
September August or
September
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21,15 (a) Any employse entitled to more than two
weeks ofvacation may, it the Company and the employee
mutually agree, take any portion of his entitlement in
excess of two weeks consecutively with his vacation, or
portion thereof, for the following year.

(b) Where vacation periods applicable to two
different years are to be taken consecutively, they must
be scheduled inthe pericd December 18! of the first such
year and April 30th of the subsequent year.

21.18 = An employee who is reassigned or transferred
after hisvacation has beenselected may retainhis original
vacation selection if he so chooses.

21.17 When an employes is taken ill or meets with an
accident before leaving work on the last day of work
preceding the vacation, and is prevented from taking the
vacation, the Company shall, ifthe emplogee SO requiests,
reschedulethevacationat z later date in 1he calendar year
for which the vacation Is given or by the end of April of the
following year.

2118 (a) Anemployee shallbe paid during vacation at
his basic rats of pay determined in accordance with
Company practices: but vacation for an employee
eachyear sha|| not be less than 2% of his earnings in the
calendaryearforwhichthevacationis given for each week
of vacation.

(b} The Fercentage level of vacation pay an
employee is entilled to on February 11, 1991 on any
difference between his earnings In the calendar year for
which the vacation is given and his basic pay for this
calendar year in accordance with the provisions of
subsection 21.18 (a), shall remain unchanged.
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{c) Notwithstanding the provisions of subsaction
21.18 (a), an employee who is engaged or placed into this
bargaining unit on.or after February 11, 1991 shall be paid
during vacation at his basic rate of pay determined in
accordance with Company practices; but vacation pa}/ for
an employee each year shall not be less than 2% ot his
basic rate of pay inthe calendar year for which thevacation
is given for each week of vacation;

and in addition,

(iy ifthe employee has less than six ﬁ6)
years net credited service he shal
also receive 4% on any difference
between his earnings In the calendar
year for which the vacation is given
and his basic pay for this calendar
year,

or

(i) ifanemployee has six (6) or moreyears
netcredlted service he shall also receive
8% on any difference between his
earnings in the calendar year for which
the vacation is given and his basic pay
for this calendar year.

2119 Anemployee before proceeding on a vacation of
one wei k or moré may request a1 advi nce payme 1t in
accorde nce with Ce mp practice f I of it pay
daysonwhicht #lb onv i
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Pay in Lieu of Vacation

21,20 When an employee resigns, is laids off, is
dismissed, or has completed hiswork, heshall be granted
pa?/ in lieu of vacation for the current calendar year
calculated inthemannersetforthin seclicns 21.21 through
21.24 inclusive.

21.21 An employee with less than one year's net
credited service shali be grameal 4% of the wages earned
duringthe entire period o cutrent service. reduced by the
amount of the pay applicable to any part of a vacation,
takenby the employee, during the same period of service.

21.22 An employee with one or more years of net
creditedservice who works six months or more inthe year
of separation shall be granted the greater of:

(@) Three weeks' pay if his service is less than
10years; four waeks' pay ifhis service Is 10 years or more
butless than 18 years; five weeks' pay if his service Is 18
years or more but less than 25 *ears; six weeks' pay if his
service is 25 years or more, all al his basic rate of pay If
afull-time employee or a pro-rataproportionif a part-time
employee,

or,

I 2% ofthe employee’s earnings for the current
calendar' 1, for each week of vacation

{¢) Thepercentagelsvelof payinlieuofvacation
an employee is entitled to on February 11, 1991 on any
difference between his earnings in the calendar year for
which the vacation is given and his basic pay fer this
calendar year in accordance with the provisions of
subsection21.22 (b}, shall remain unchanged.
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21.23 Notwithstanding the provisions df section 21.22, an
aemployee who is engaged or placed into this bargaining
unit on or after February 11, 1881, who has one or more
years of net credited service and who works six months
or more in the year of separation shall be granted pay in
lieu of vacation as follows:

(a) Three weeks' ﬁay if his service is less than
10 years; four weeks' pay if his service is 10 years or more
but less than 18 years; five weeks' pay if his service is 18
years or more butiess than 2& years; six weeks' pay ifhis
service is 25 years or more. all at his basic rate of pay if
afull-time employes or a pro-rata proportion if a part-time
employee,

and in addition,

(b} (i) if the employee has less than six (6)
years net credited service he shall also
receive 4% 0N any difference between
his earnings in the calendar year for
whichthevacationis given and the basic
pay for this calendar year

or

{iiy iftheemployee has six (6) or more years
net credited service he shallalsoreceive
6% ,0n any difference between his
earnings in the calendar year for which
the vacation is given and the basic pay
for this calendar year.

21.24 An emplogee with one or more years of net

credited service wno works less than six months in the
year of separation shall be granted the greater of:
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(a) One week's pay at his basic rate, (or for a
part)—time employee at his pro-rata proportionof the basic
rate).

or

{b) 2% ofthe employee’s earnings for the current
calendar yeat, for each week of vacation,

21.25 Theamoumtofpayinlieuofvacationtobegranted
in accordance with sectlons 21.22, 21,23 and 21.24 shall
be reduced by the amount of the pay applicable to any
part of a vacation for the current calendar year taken by
the employee before he left the Company's servics.

ARTICLE 22 -TRANSFERS

22,01 The re-assignment of an employee on the basis
that he will be required by the Company to begin or end
his scheduled tour of duty

(@) ina headquarters other than his own, or

(b) inthe case ofan emJ)onee whaose reporting
centre is situated within the headquarters of Montreal or
Toronto, to another headquartersor to a r?orting centre
other than his assigned reporting centre and more than20
airlinekm from his assigned reporting centre,

shall be considered a transfer.
22,02 ga) The transfer of anem;ﬂoﬁee fora continuous
a

period of more than 80 days s be considered a
permanenttransfer.
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(b} Thetransfer of an employee for a continuous
ric  of90 iays orless shall be considered a temporary
ns

) Notwithstanding the provisions of sections 22,01,

) 12,10 and 22.11, the transfer of an employee to a
special project or an assignment such as centralized
analysis centre, mod-squad, Regional staff, Bell Northern
Research, or to a Plant Training Centre to attend training
courses, shall be for the period of the project, the
assignment or the length o the training course, and shall
be considered a temporary transfer.

22,04 This Article shall notapply to the reassignment of
an employee affected under the provisions of Article 11.

22.05 Seven days notice shall normally be given to an
employee who is, at the request of the Company,
transferred for an overnight or longer period. Where such
notice is not given and an employee is transferred with
less than seven days notice, he shallbe paid one-half time
extraforthe basic hours of work for each day of the balance
of the seven day period during which the employee is so
transferred.

Permanent Transfer

22,06 The Company will give the employee 30 days
notice of a permanent transfer.

22,07 In the selection of an employee for permanent
transfer, the Company will first give consideration to an
employee who has the necessary gualifications and who
will transfer voluntarily, providing the remaining
emplo eses at the location from which the transfer isto be
made ave the necessary qualifications to complete the
work remaining.
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22,08 Intheeventtherels to be aparmanentinvoluntary
transfer, the employee of least seniority from the functional
group in the seniority unit from which the fransfer is to be
made, and who has the necessary qualifications, shall be
selected providing the remaining employees have the
qualifications to complets the work remaining.

22,09 When an employee is permanently transferred
from one headquarters to another at the request of the
Company, and as a result of such transfer an employee’s
new report centre is further from his home than was his
former report centre prior to the transfer and a change of
residence is required, the employee shall be reimbursed
for moving expenses as approved by the Company and in
accordance with Company practices. The Comr)any
agrees with respectto employee expense incidental to a
transfer, that it will not diminish, during the term of the
Agreemant, the lavel of reimbursement that applied on the
date of signing of the Agreement.

Temporary Transfer

22,10 Inthe selection of an employee for temporary
transfer, other than in the case of a temporary transfer to
a plowtrain operation, where the emplogee is required by
the Company to remain away from his home for a period
which is expected by the Company to be Inexcess of two
weeks, three weeks in the case of a two man line crew
normally sharing the same vehicle, the Company will give
first consideration to the most senior employee who will
volunteer, and who, has the necessary qualifications,
ﬁroviding the remaining employees at his report centre

ave the necessary qualifications to do the work
remaining.

-95 -



22,11 Inthe event that there is no volunteer, as provi dec
in section 22.10, the employse of least seniority from the
functional group in the senicrity unit, at the reporting centre
from which the transfer is to be made, and who has the
necessary qualifications, shall be selected providing the
remaining employees have the qualifications to complete
the work remaining

22,12 Itis the Company's intention that on completion
of a temporary transfer the employee shall be returned to
his former position and reporting centre. it is understood
that such re-transfer will not be possible where an
emergency situation exists, or where due to unplanned or
unforeseeneventsthereis insufficientwork and, therefore,
his former position at his former reporting centre is not
open. However,inordertoenableamoresenioremployee
who is on temporary transfer to return to his former
reporting centre, the CJ<>mpan¥1 agrees to displace an
employse with less seniority in the same functional group
at that reporting centre.

ARTICLE 23 -TRAVEL ALLOWANCETO AND
FROMTHE JOB

23.01 For the purposes of this Article, each employee
shallbe assigned a reporting centre by the Company within
a headquarters as listed in Attachment B.

23.02 (a) () “Fteportin? centre" shall mean a
specified location provided for the use
of the Company, in an employee's
headquarters, and may be a work
centre, central office, locker location,
storeroom, customer's  premises,
temporary trainingcentre, warehouse or
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(i

er Compay premiie: or simila
d location to which an amploves js
assigned ‘ '

*Job location" sha an any other
location to which an employee is
assigne to repor wtich is not his
reportin  centre.

(1} Anemployee is to be notified Inwriting k  the

Company of 2

han i tii

(c) Where the notice raferre d tc in subsection
30% {1} has been given and whei?» @ €mpk is
assigned inside his headquarters

(i)

(i)

tc a reporling centre less than 30 aitline
kn from his reporting centre, less than
20 airline km in the case of an emplovee
inMui 12 dT c1e, that [ocation
shallte m his 1 patig 1 30
days following the firstday v rap v to
that location or, whert he eiects to
invote the provisions of subsection
23.C4(b) paragraph (i}, 30 days
fclle vy eof _ he reports, or the
1t f stion, rhicl comes first.

to areporti., 1 . 30 or more aitline
km from his reporting centre, 20 or more
airline km in the case of an employee in
Monireal and Toronto, and closer to his
home than his reporting cenire, that
location shall become his reporting
centre 30 days following the first day he
reports to that location.
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{li) to areporting centre 30 or more airline
km from his reporting centre and further
away from his home than his reporting
centre. that location shall become his
reporting centre 120 days following the
first day he reports to that location.

fivy to a reporting centre 35 or more airline
km from his reportingcentre, 20 or more
airlinekm inthe case of an employee in
Montreal and Toronto, and further away
from his homethan his reportingcentre,
he may elect the provisions of
subsection 23.02 {¢) paragraph (iii) orto
changé his residence in accorgance
with the provisions of section 22,09 in
which case that location shall become
his reporting centre immediately.

(d) Where the notice referred to in subsection
23.02 (b) has been given and whera an emdployee ls
assigned to a reporting centre outside his headquarlers,
that new location shall become hig reporting centre 120
days following the first day he raports to that lochation.

(e?_I Where an employee is assignedto a location
other than his assignedreportting centre, he will be eligible
for the payment of travel allowance as provided in
subsection 23.06 (a) until such time as that location
becomes his reporting centre.

{f} Inthe selection of an employee for:

- a permanent reassignment with the
exception of a job upgrade, or
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- atemporary reassignment for more than
30 days, which does notinvolve a change
of occupation,

to another reporting centre outside his reporting locality

the Company snall first '@ censideration fo the mos

senior volunteer. Inthe event that there is no volunteer,
the employee of least seniority shall be selected. The
reassigned employee shall be from the functional grou

inthe seniority unit within the reporting centre from whic!

the reassignment 1s to be made, shall possess the
necessary qualifications and the remaining employees
shall have the qualifications to complele the wok
remaining.

{g) The provisions of subsection £3.02 (f} shall
notapply to atemporary reassignment of an employee to
a special project or an assignment such as centralized
analysis centre, mod-squad, Regional staff, Bell Northern
Research, or to a Plant Training Centre to attend training
courses, providing that the employee selected volunteers
for that project or assignment. Travel allowance shall be
paid, in accordance with section 23.08. for the duration of
the temporary reassignment.

23,03 For purposes of this Article, an employee's
reporting locality shall be within the limits of a circular area
having a radius of two airline km from the employee's
regular reporting centre.

23.04 (a) Anemployse shall start his tour of duty at his
reporting centre, at a Plant Training Centre or at a job
location, as directed.

(b} Where anemployee isdirectedtostartorend

his tour of duty at a job location outside of his reporting
locality but within 30 airline km of his reporting centre,
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within 20 airlinekm inthe case of an employee in Montreal
and Toronto, and where there is no convenient public
traﬁsportatmn to that job location, the employee may
either:

(i) reportto his reporting centre, provided
that he advises his manager inadvance,
or

(i) agree to report directly to the |ob
location, as directed, inwhich case the
provisions of section 23.06 apply.

23.05 Where an employee starts and ends his tour of
duty within the boundaries of his reporting locality, travel
allowance will not be paid.

2306 (a) Except as otherwise provided in sections
23.07 and 23.08, where an employee who is providing his
own transportation to travel daily between his home and
the work location, and who so travels on his own time, is
required to begin or end his tour of duty at a point beyond
the boundaries of his reporting locality, he shall be paid in
accordance with the following.

AIRLINE DISTANCE FROM DAILY TRAVEL
RTING CENTRE _ALLOWANCE

More than 2 but less than 7 km $9.58

7 or more butless than 15 km 12.50

15 or more but less than 30 km 18.00

each additional 1 km 0.58
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) ﬁb) Where the tour of duty starts and ends at
different locations, travel allowance will be computed on
the longer of the two distances.

23.07 Employees shall be entitled to living and
transportation expenses in accordance with Article 24, in
lieu of travel allowance, for tours of duty beginning or
ending at points between30 and 72 airline km inclusive,
20 and 72 airline km inclusive in the case of an employee
in Montreal and Toronto, from the employee's reporting
centre provided the employee so requests it and his
manager reasonably decides that

(@) the employee commenceswork very early in
the morning, or

{b} the employeefinisheswork very late at night,
or

~ (¢} inclement weather results in hazardous
driving conditions, or

(dy the employee does not have access to
convenient public transportation.

23.08 Where an employee is required to begin or end
his tour of duty at a point more than 72 airline km from his
reporting centre, the Company shall pay his actual living
and transportation expsnses, in accordance with Article
24, at or near the location of his temporary assignment,
or, if the Company and the empIoKee agree, he may be
permitted to return homedaily and he shall be paid a daily
travel allowance as provided for in section 23.06.

23,028 Sevendays notice shall normally be given to an

employee who is required by the Company to be away
from his home for an overnight or longer period. Where
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such notice is NOt given, an employee shall be paid
one-half time extrafor the basic hours of work for as many
days as he is away overnight for the balance of the seven
day period.

ARTICLE 24 - LIVING AND TRANSPORTATION
EXPENSES PAID

Living Expenses

24.01 Where an employee is required to travel on
Company business and to remain away from home
overnight, he shall receive living expenses as follows:

. (@) Reasonable and actual expenses for
sat(;sfactory, single occupancy room where it is available,
an

{b) aperdiem allowance of
{i) $40.00 per calendar day,

if the employee is away for a full calendar day, or

(i) $8.10 if away over the breakfast period,
$10.75 if away over the lunch period,
and $21.15 it away over the dinner
period

if the employee is away for less than afull calendar day.

(c) the per diem allowance referred to in
subsection24.01 {b) shall cover ail expenses incurred by
an employee who is required to travel on Company
business exceptfor local transportation and as otherwise
specifically provided in this Article.
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Transportation Expenses

24,02 Transportation expenses means, subject to
section 24.07, expenses incurred for transportation by
common carrier or equivalent.

24.03 Itisthe Company'sintentionwith respectto living
and transportation expenses that, except as provided in
subsections 24.01 (b? and (¢) and section 24.07, an
employee be reimbursed on the basis that there will be
neither financial loss or gain to the employee for
reasonable expenses incurred.

24,04 Transportation expenses shall be paid by the
Company when an employee incurs such expenses on a
job assignment exceptwhen an employee is being paid a
travel allowance under the provisions of Article 23.

24.05 An employee on a job assignment who is
receiving living expenses, shall ba entitled to a trib to and
from his%‘nome once every nve k. Such employee shalibe
paid an a straight time basis for travel time req ired by
commercial transport to the extentthat such time is outside
the time paid for work on that day. In addition, he shall be
paid for transportation expenses.

24.068 The Company will pay for one telephone call of
reasonable length to such employee's home per day to a
maximum of three per week.

24.07 Although the Company shall normally determine
the means of transportation, an employee may elect to
travel by a mode of transportation other than the one
chosen by the Company. In such case, however, the
employee is entitled to the transportation expenses and
travel time that would normally have been incurred had he
travelled by the mode of transportation determined by the
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Company but only to the extent of costs that would have
been incurred and time that would have been spent
betwgen the first and last terminal of an aitline company,
inter-city bus dompany, or inter-city railway company.

2408 An employee, who takes sick or meets with an
accident while receiving living expenses from the
Company, may be returned to his headquarters or
established home within the Company territory at the
expense of the Company.

24.09 An employee who, because of sickness, remains
at the hotelor boarding house at the Company's request,
shall be entitled to living expenses.

24,10 An employee, whose living expenses are bein?
paid by the Company and who s quarantined, shall
continue to receive such expensesuntil released.

24,11 An employee who is being transported in a
Company-owned or leased vehicle shall return to his
assigned reporting centre daily from all distancesupto 72
airlinekm fromthat reportingcentre. If working more than
72 airline km from his reporting centre, an employee may
be asked to returnto his reporting centre or remainat the
distant location at the option of the Company. If required
to remainat the distantlocation he shall be ellgible to living
expensesin accordancewith section24.01. An employee
will not be askedto remain at the distant location for more
than one night except in cases of emergency.

ARTICLE 25 -SICKNESS ABSENCE AND BENEFITS
25,01 An employee having six months net credited

service, or more, who is scheduled to work 30 hours or
more per week and who is absent on accountof sickness
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or quarantine, shall be paid for continuous absence from
scheduled assignments, exclusive of scheduled overtime
not worked, prior to the eighth full calendar day of such
absence as follows:

(a) An employee with six months but less than
four years service shall be paid for that part of the absence
in excess of two consecutive scheduled halftours;

(b} In ti determination of pay treatmer in
subsection 25.01 |, a return to work not exceeding two
half tours, shall not be consideredto have interrupted the
COI’ItIhUIty of the absence, nor the consecutiveness of the
half tours of absence. However, for the gurposas of
determining the sighth full calendar day of absence, any
returnto work shal?interrupt the continuity of an absence:

{¢} An emp[oree with four or more years service
shall be pald for the full absence.

25.02 An employeewho is absent from work for part of
his scheduled tour of duly, because of sickness or
quarantine, shall be paid as follows:

(a) ifhe has worked more than half his tour of
duty, he shall be paid for his full tour;

(t) Ifhe hasworked lessthan half his tour of duty,
he shallby  aid for his half tour.

Under these conditions, he shall be paid

differential and premium payments applicable to his full
tour or his half tour of duty.
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25.03 The Company shall maintain for the duration of
this Agreement, insofaras itappliesto employeescovered
by this Agreement, the program of benefits provided under
the following Plans:

- the Pension Plan

I the Disability Benefit Plan 7 7’/%5 f‘f?.&/f q‘g

0.8 -

the Transition Benefit Pian

the Long Term Disability Income Plan

the:Comprehensive Medical Expense Pla%n

the Vision Care Plan 20 % T
‘1’7 f’ ______

the Dental Plan ’% ,7 'j Ww@w

This undertaking applies to these Plans as ihey
exist at the date of signing of this Agreement, as well as
to any improvements madeto them during the term of this
Agreement and applicable to the employees covered by
this Agreement.

25.04 Atleast30dayspriorto modﬁzing any ofthe Plans
listed in section 25,03, the Company shallinform the Union
of the changes o be implemented and request
representation in that respect.

25,05 Forthe duration of this Collective Agreement and
insofar as they apply lo the employees covered by this
Agresment, the Plans listed in section 25.03 shall not be
modified, exceptwiththeconsent ofthe Union. whichshall
not be unreasonably withheld.
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CEX 777
25.06 For the employees covered by this Agreement,
the Company agrees, during the term of this Agreement,
not to increase the level of contributions payable under
the Basic Group Life plan (Policy 50613 @), the Optional
Group Life-Fixed Premium and the Primary Survivor
income Benefit, nor to reduce the level of “insurance
coverage under said Plans, except that if the actuaries
responsible for the funding of said Plans or the insurance
carriers, as appropriate, determing that an adjustment in
the reguired contributions is necessary, the Company
may, after consultation with the Union, adjust accordingly

the contributions payable by the employee.

25,07 Notwithstamaling the provisions of sections 25.05
and 25.06 above, should legislation or regulation affect
any of the Plans, the Comﬁangshallretain its right to adjust
the benefit levels of the,Plans as required and in
accordance with legislation or regulation. Such
adjustments shall not reduce the aggregate level of
benefits available to the employees covered by the
collective agreement.

ARTICLE 26 - MISCELLANEOUS WORKING
CONDITIONS

Clothing

26.01 Employess shall provide themselves wilh suitable
clothing for the’job to which they are assigned.

26.02 The Company shall supply or make available
such special clothing as it deems necessary to be worn
on the job for reasons of appearance, safety or health, or
as a protection against undue wear or damage. The
Company may, at its discretion, replace employees'
clothing damaged under unusual job conditions.
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Tools

26.03 The Company shall decide what tecls are
required for thie job and supply or make them available
andreplace such ofthesetools as, inits judgment, become
obsolete orworn out. Eachemployeeshallbe responsible
to the Company for all tools assigned to him.

Weather Conditions

26.04 At anF\: time when the Company considers, in
keeping with the Intent of sections 12.02 and 12.03, that
the weather is unsuitable for outside work, employees will
be assigned to work under shelter as far as practicable,
except where, in the judgment of the Company, cases of
emergency or necessity exists.

26.05 Whereas aresultofinclement weatherconditions
an employee:

(@) does not report for work to his reporting
centre he shall not receive pay for that day.

{b) is late because of disruptions to public
transportation, he shall be paid for the half tour of duty in
which he reports to his reporting centre.

Absence Due lo Family Emergency

26.06 It is recognized that family emergencies occur
which necessitatean employee’s absence. The Compan
will attempt to minimize the financial impact of suc
absences by the granting of paid time owing to the
employee. It is understood that time off for family
emergenciesisto attend to immediate responsibilitiesand
the employee will make every reasonable effort to return
to work as soon as possible.
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ARTICLE 27 - EMPLOYEE AND
UNION INFORMATION

Employee Information

27.01 The Company agrees to supply each employee
with a copy of this Agreement.

Union Information

27.02 The Company agrees to send, on March 15 of
eachyear. to the designated Officer of the National Union,
a list ot home addresses as shown on Compa_ln_g records
of all employees in the bargaining unit. e home
addresses of employess who object to their release shall
be omitted from that list.

27.03 The Unionshall, no laterthan February 1 of each
year, informin writing the Director of Industrial Relations,
of the name, occupation and work location of the
employees who object to the release of this information
by the Company. The Union recognizes its full
responsibility in that respect.

27.04 The Unionwill save the Company harmless from
any andall causes of actions or claims which may be made
against it by any emploree, or on beiwalf of any employee,
or employees as aresuli of the release of home addresses
to the Union.

ARTICLE 28 - BULLETINBOARDS
28.01 The Company will supply and install bulletin
boards or provide clearly delineated space on existing

bulletin boards on its property for use by, !he Union for
posting noticeswith respectto Union activities.
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28.02 Such bulletin boards shall be provided where
practicable wherever five or more employees covered by
this Agreement are permanently located in a Company
building, and where such employees are permanently
located in leased premises.

28,03 The Union agrees to post only factual notices,
reports and announcementsperiaining to Union meetings,
elections, nominations, appointments, finances, or
recreational and social activities.

28.04 The Union agrees that nothing contrary to the
interests of the Company or in contravention ofthe spirit
and intent of this Agreement shall be posted. Should the
Company believethat posted materialis notinaccordance
with the provisions of this Article, such material may be
removed by the Company, or, will be brought to the
attention of any Local or National Representative of the
Union, and ail such material wherever posted shall be
removed by the Union, immediatelyafter such notification,
and shall not be re-posted.

ARTICLE 28 -WAGES AND WORKING CONDITIONS
FOR NORTHERN SERVICE
Definitions

The following definitions shall applyte this Article.
29.01  "Northern Service" means any assignment of an
employee, to work in a specified northern and remote
location for a continuous period of at least one week.
29.02 “"Northern Allowance" means an allowance

Rlayable by the Company to employees working in a
orthern Locality.
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29.03 "NorthernLocality" means any locality designated
as such in section 29.21

20.04 ‘'Living Conditions Allowance® means an
allowance payable to an employee working ina Northern
Locality when the conditions stipulated in section 29.07

apply.
General

29,08 The Company agrees to advise the Union of the
name of each Northern Locality additional to those listed
in section 29.217 and its category for purposes of
determining the Northern Allowance that shall apply.

2906 The Coip ny agree s to advise the Unio 1 of 11e
regular amounts of overtime assigned from time tc e
under the Single and Family plans for each locality. [1e
amount of overli ne hours to bs assigned will not be less
than as provided in the appropriate Company practice.

29.07 The Company shall pay a Living Conditions
Allowance when

(@ abnormal living conditions exist for instance
where suitable lodging is not available to the Company on
a rental basis,

(b) an employee with the permission of the
Company provides his ‘own lodging, or

(c) where no community exists ai or near the

work location and continuous attendance of the employee
is required at the work location.
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20.08 An employee shall be paid a Living Conditions
Allowance of$10.00 for each night spent under conditions
described in section 29.07.

Appllcability of Certaln Plans

28.09 The Family Plan, Single Pian or Local Plan, as
described from time to time in the Company’s Practices,
may apply to employees working in a Northern Locality.

29.10 The Family Plan shall apply to an employee
assignedto Northern Service with his family, provided his
assignment is for a continuous period of at least three
years; however, the Company may consider an
assignment of less than three years as an assignment
under the Family Pian.

29,11 The Single Plan shall apply to an employee
assigned to Northern Service without any family for a
continuous period of not Jess than one week.

28,12 The Local Plan shall applé/to an erréployee hired
in ar?y Northern Locality, and headquartered in the same
ocality.

Appllcation of Certaln
Articles of this Agreement

29,13 The basic hours of work, the basic rates of pay
and associated wage administration and other working
conditions set forth in this Agreement shall apply to
Northern Service, except insofar as varied by this Article.

29,14 Except for the provisions relating to Northern

Allowance and Living Conditions Allowance as set out in
this Article, it is expressly understood and agreed that the
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contents of this Article do not apply to an employee under
the Local Pian; however, the contents of the other Articles
of this Agreement do apply to such an employee. *

Hours of Work

29.15 An employee assigned to Northern Service who
accrues entitlement to time off with pay under the
provisions of section 18.03 may bank up to eight days of
suchentiflement, and begrantedthe time off inconjunction
with his vacation or on completion of his assignment to
Northern Service.

wages

28,18 The full wages for an employee assigned to
Northern Service shall include:

(a) Basic Rate of Pay

B?ggi;:rateofpayshall beasdefinedinsection

(b) Northern Allowance

Northern Allowance payable in accordance
with the category assigned the Northern
Locality where the employes is based, and
as set forth in section 28.20.

(c) Overtime

The provisions of Article 19 shall not apply to
Northern Service. The first two hours of
assigned overtime, as provided in section
29.08, will be paid each week at time and
one-half and the balance of hours assigned
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will be paid at double time regardless of the
number of overtime hours actually worked.
Any overtime hours worked in excess of the
assigned amount per week will be paid at
double time.

The full wages may also include:
{d) Living Conditions Allowance

Living Conditions Allowance payable as per
section 29.08.

Wage Administration

2917 The provisionsof Articles 20, 21 and 25 as varied
gelov_v, will apply to employees assigned to Northern
ervice:

(a) Holidays: Regarding section 20.02 for
Northern Localities outside Québec and Ontario, the
Com?any will_designate the day to be observed as a
substitute for Remembrance Day.

(b} Annual Vacations: In addition to the
provisionsof Article 21, the applicable NorthernAllowance
will be paid for each week of vacation actually spent inthe
Northern Locality.

. (cz Absence Dueto Sickness or Quarantine Prior
tothe Elgh h FullCalendar Day of Absence: An employee,
absent gue to sickness or quarantine, who qualifies for
gaymentunderArticlp 25, shall be paid pursuant to section

9.18 during the period of absence. Ifhe does not qualify
under the above mentioned Article, he shall be paid
pursuant to subsections 29.16 (b), (c) and (d).

114 -



.

{d) Travelling Time: An employee under the _,
Single or Family Planshall be paid fullwages fortimespent
travelling to and from Northern Service and hisformer
headquartersorestablished home ifwithinthe Company's
territory, including travelling time at the commencement
and end of vacations.

28.18 Nopartofthe provisions of sections 18.22 through
18.30 will apply to employees assigned to Northern
Service.

Relmbursement for Expenses

29.19 Nopartdf the provisions of Articles23 and 24 will
applg to an employee assigned to Northern Service with
the following exceptions:

(a) Actualliving and transportationexpenses will
be paid by the Companywhen the job assignment requites
such expenses.

{b) An employea, who takes sick or meets with
an accident while on Northern Service, may be returned
to his former headquarters or established home if within
the Company's territory at the expense of the Company.

20.20 The weekly Northern Allowance payable to an
employee shall be in accordance with the following:

Catfegory Single
or
Northern Family Local
Locality Plan Plan
A $175 $175
B 150 150
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29.21 Category "A" Northern Localities are those
situated north of the 55th parallel of latitude, and without
limiting the number of the foregoing, include:

lqaluit, Nanisivik, Poste-de-la-Baleine, Rankin Inlet, and
Kuujjuag.

29,22 Category "B" Northern Localities are those
situated south d the 55th paralfel of latitude, and without
limiting the number of the foregoing, Include:

Big Trout Lake, | & afiche, Fe mont, Pickle Lake, La
Grande 2, 3 and 4, | rt George, Opinaca, Duplanter, as
well as all other locations the Company mav designate as
such during the term of thlsAgreemzn; ) a, Ee

e

ARTICLE 30 - WITNESS AND JURY DUTY

30.01 An employee Who has been excused from a
regular work assignment because of jury duty, or to act as
a wilness in Court under subpoena, shall be granted pay
at his basicrate (or for a part-time employee at his pro-rata
proportion of the basic rate) for the necessary absence
from duty.

30.02 An employee shall report for regular duties when
temporarily or finally excused from such attendance at
court.

30,03 Notwithstandingthe provisions of sections 18.18
to 18.21 inclusive, when an employee assigned to work
an off-normaltour of duty is validly ordered to attendjurr
duty or Is subpoenaed as a witness, the Company shall,
if the emplayaee so requests, change the employea’s tour
to aday tour of duty oneach dagl far which the employee’s
attendance at Court is required.
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30.04 When, beforeleaving work on the last day of work
preceding his vacation, an employes is validly ordered to
attend jury duty, and the time stipulated for attendance at
Court falls within the time scheduled for the employes’s
vacation, the Company, if the employee so requests, shall
re-schedule the vacation at a later date in the calendar
year for which the vacation is given or by the end of April
of the following year.

30.05 Whena day scheduled for compensating time off

under Article 18, falls on a day for which an employee's

attendance at Court is required for jury duty, or as a

subpoenaed witness, the Company shall re-schedule the

gompensating time off after the completion of his Court
uties.

y ARTICLE 31 - BEREAVEMENT LEAVE
31.01

An employee shall be granted, inthe event of the
death of his spouse, common-law spouse, son or
daughter, bereavement leave with pay from any of his
scheduled tours of duty that occur during the five days
immediately following the day of death.

31.02 Anemployes shall be granted, inthe event of the
death of his father, mother, brother, sister, mother-in-law,
father-in-law, grandchild, or other relative residing in the
same permanent residence as does the employee,
bereavement leave with pay from his scheduled tours of
duty for any necessary period, not exceeding three days.

31.03 The Company may extend the periods of
bereavement leave with pay provided for in sections 31.01
and 31.02 to one week when it is necessary for the
employes to leave the city in which he is employed.



31.04 Anemployee shall be granted, intheev  ofthe
- death of his grandparent, one day bereavement leave with
pay, from a schedulad tour of duty

I 32- ZAVE FOR EMPLC
WITH t \RE RESPONSIBII 5’7’}“—

y Leave o/ 7

3201 2 employee who has completed six (6)
i ti & 1 nit s of eontinuous employment with the
3 p wh | begrart 4:  ternity leave withoutf y
of upto seventean (17) weeks, which leave nay begin not
earlier than eleven (11) weeks prior to the estimated date
of delivery and end not later than seventeen (17) weeks
from the date of commencement of the leave of absence,

Parental Leave

3202 A ply 2 % has completed six (8)
consecutive months of continuous employment with the
Co;n Iamy shall be g a ted a pare lal leave without pay
as follows:

L

(@ wh  r 11 y« has o wil have the s %!
actualcare andcustedyofa A b chilc,thee wpoya z
shall be granted a leave of up to twenty-six (26) weeks in
the fifty-two (52} week period beginning on the day »n
which the child is born or the day en which the shild cor ss
into the employee’s care; and

A

(t) wher) ai employee s adopting a child, the /!

employee shall be granted a leave of up to twenty-six (26)
weaks In the fifty-two (52)-week petiod beginning on the 7
day an which the child comes into the employee's care.

N
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32.03 Foranemployse eligible to a leave as provided
under subsection 32.02 {b), a supplementary adoption
leave without of up to seventeen, (17) weeks is
available and shall be granted upon request. This leave
may begin not earlier than eleven {11} weeks prior to the
estimated date on which the child is to come into the
employee's care and end within the fifty-two (52) week
erlod beginning on the day on which the child comes into
he employee's care.

General

32.04 The employee shall complete and submit to the
Compan% a written application, with documentation as
requiredby the Company, for leavewithout pay under thjs
Article at least four (4) weeks before the day specified In
the application as the day on which the employee intends
tocommence such leave. Where circumstances preclude
submission of the application four (4) weeks before
commencement of the leave, the leave will not be
unreasonably denied.

32.05 Anemployee who applies for a leavewithout pay
under this Article but whose application is not in every
respect in accordance with the conditions provided in
sections 32.01, 82.02, 32.03 and 32.04, as applicable,
may, at the discretion of, and under such circumstances
as may be prescribed by the Company, be jranted aleave
of absence, but such leave will not carry 1 guarantee of
re-engagement.
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32.06  Anemployee who wishes to resume emp!ogment
on expiration of aleave granted pursuant to section 32.01,
32.02 or 32,03 shall be reinstated in the pesition occupied
by the ‘employee at the time such leave commenced. In
the event such position no longer exists the employee will
be placed in a comparable position, with not less than the
same wages and banefits. However, to be entitled o
re-engagemenl, :n employee must p 38 1t himself
(herselfy for « e igigneitintr Col p ny » the first
v Kking day following th-  «pi-y of the le. &, n (whe

applicable) the first warking day following the expiry of the
leave plus the number of the days between the estimated
date of confinement and the acfual date of confinement if
Lhe latter is later, and provide medical certification of that

ate

32.07 k r ployee reports for work and
resumes || wm s provided under section 32,08,
the employee will be cradited with seniority for the period
of the leave(s).

Supplemental Allowance Plan

0 . regular employee who has been ranted a
m e t ty leave under section 32.01 or a par tal leave
gor adoption) under subsaction 32.02 (br and provides the

ompany with proof of application and eligibility to receive
unemployment insurance b fitt, hall b Plid a
Supplemental Allowance - in ac iy ¢ itk the
provisions of sections 32.09, 32.10, % .1 v 21

20 o be eligible, the employes shall sign an
gre 1t with the Company providing .

(@ t return o work and remain i the

Company's employ for a period of at least six (6) t
after such return to work
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{b) to returnto work 0N the date of the expiry of
maternity leave provided under section 32.01 or parental
leave provided under section 32.02, and

(8 that the employee recognizes indebtedness
to the Company for the amount received as a

Supplemental Allowance should the conditions provided
in subsections 32.09 (a) and (b} not be satisfied.

32,10 Inrespectof the period of maternity leave granted
under section 32.01, payments made accordmgi to the
Supplemental Allowance Planwill consist of the following:

@ for v oot glsmiment; )

(b} for up to the next fifteen (15) weeks,
payments as provided in Attachmylt =
CElSy 7S

3211 In respect of the period of parental leave (for
adoptiom) granted under subsection 32.02 (b}, payments
as provided in AttachmentE according to the
Slg)plemenlal Allowance Plan will be made for up to ten
(10) weeks.

32,12 In the event that legislation is enacted that
provides additional unemployment insurance (other than
increases in the maximumstandard benefits) or any other
payment of salary during the Xeriod an employee is
recelving the Supplemental Allowance provided in
sections 32.10 or 32,11, the amount that the employee is
entitled to recelve as provided in Attachment E shall be
decreased by the amount the employee I1g entitled to
receive as a result of such additional unemployment
insurance or other payment.
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ARTICLE 33 - EMPLOYMENT EQUITY

33.01 (a) The Company and the Union recognize the
need to achieve equality in the workplace and to provide
disabled employees with reasonable accommodation,
without undue hardship, whenever possible, so that no
person shall be denied employment opportunities for
reasons unrelated to ability.

(b} The Company and the Union agree that this
Article shall be applied in‘a manner consistent with their
respective obligations as set out in this Collective
Agreement.

33.02 (a) To give effect to the principle that equal
opportunity in employment for women, aboriginal peoples,
personswith disabilities and personswho are, because of . %
heir race or colour, ina visib € minority in Canada, means
more than treating persons in the Same way but also

uires special measures and the accommodation of
differences, the parties agree that notwithstanding the
provisions of subsection 10.07 (b}, the Company may, in
each twelve (12) month Eeriod, starting January 1 of each
year, fill up to two {2) job apenings in each disirict of the
Company, for the purpose of Employment Equity, in lieu
of granting a 9128 application.

() Except as otherwise provided in
subsection 33.02 (a% éfi), such job
openings shall be filled in the order
provided in subsections 10.07 (b} {iv)
and {v) and in accordance with the
provisions of subsection 10.07 (d).

(i) Ineach province. for every two (2) job

openings filled for the "purpose of
mployment Equity by way of granting
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a 812D application, the company may
fill one job opening by hiring,ina regular
full-time employee status, a person with
a disability, an aboriginal person, or a

erson who, because of race or colour,
¢ in a visible minority, provided that
there is no qualified 912D or 812C
applicant for that job.

The number of job openings lo be filled under
section 33.02 shall never exceed two (2) per disttict per
year, a led in subsection 33.02 (a).

(b) The Compary shalt informthe locat Steward,
on a form to be supptlie | by the Company, of any job
opening so filled.

33.03 Notwithstandirgbthe provisions of section 14.12,
a Uniongrievance may be submitted in accordance with
section 14.11 relating to the interpretation, application,
administration or alleged violation of section 33.02.

ARTICLE 34 - BARGAINING PROCEDURE

34,01 All negotiations with a view to the completion of
a collective agreement or to effecting changes or
modifications in this Agreement shall be conducted
betweenthe authorized Bargaining Representativesof the
Union on the one hand and the designated Bargaining
Representatives of the Company on the other.

The number ofemgloyees of the Company to be

authorized as Bargaining Representatives of the Union
shall not exceed eight.
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34.02 Nc¢ agreerient resulting fron collective
bargaining as nerein provided shall by de smed to have
been concludéd until itis put in writing and signed by the
authorized Bargaining Representatives of the Union and
by the designaled Bargaining Representatives of the
Company and an agreement so signed shall take effect
as and from the effective date specified therein

34.03 The Company agrees.that it will bear all costs for
simultaneous translation during consultative and
bargaining meetings but in the latfer case only until the
expiry date of the Collective Agreement, or the date that
conciliation assistance is requested, whichever is later, at
which time said expenses shall be borne by the parties in
equal shares.

ARTICLE 35 - COST OF LIVING ALLOWANCE

35,01 if the June 1992 Consumer Price index (C.P.I.)?
exceeds the C.P.l. for June 1991 by morethan 6.4%, then

all basic rates of pay in effect at August 31, 1992 will be
increased effective September 1, 1992 ty a percante

figure equal to the difference between:

(a) the percentage by which the June 1992
C.P.l. exceeds the June 1991 C.P.I.

and
(b} 8.4%
35.02 |i the June 1983 Consumer Price Index (C.P.l.}
axcoads tha C.P.1. for June 1892 by mare than 6.4%, then
all basic rales of pay in effect at August 31, 1993 will be

increased effective September 1, 1983 by a percentage
figure equal to the difference between:
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7

(a) the percentage by which the June 1993
C.P.l. exceeds the June 1282 C.P.l. .

and
(b) 8.4%

35,03 The Consumer Price Index used for the formula
in sections 35.01 and 35.02 shall be the C.P.I. - Canada
All Items (1986 = 100) as published by Statistics Canada
or any successor department or agency.

35.04 Should the Consumer Price Index be amended
or discontinued prior to January 1892, the parties agree
to consult to determine a means by which rates of pay will
beincreasedeffectiveSeptember1, 1882, consistentwith
the formulain section 35.01.

05 Should the Consumer it de 1
or discantinued prior to Januar ! th pi r
to consult to determine a means by which rates of pa?/ will
be Increased effective September 1, 1993, consistenfwith
the formula in section 35.02.

ARTICLE 36 - DURATION
36.01 This Agreement shall become effective on the
date of signing ex as otherwise Iprc>vic§esa‘ and, shall
remainintullforce and effect up to and Including November
30, 1995,

36.02 ar party lo this Agre« ment may, by written
notice given to the other party at least 30 days but not
more than ) days t afore the expiry of this Agreement,
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require the other party to commence collective bargaining
for the purpose of renewing or revising this Agreement or
entering intc a new A greemer t

3 Notice shall be sufficient with respect to the Union

if ru 1 Communications,

E v
Paperworkers Union of Car J3 350 All it, Suite
1900, Ottw L, O i KIR A4, ¢ fregeti the
Company if addressed to the Secrefary of the (
at 1050 Beaver Hall Hill, Montreal, Quebec H2Z 154,
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WITNESS CLAUSE

INWITNESS WHEREOF, the parties hereto have caused
this Agreement to be executed by their duly authorized
representativesthis 5th day of January 1684,

Communlications, Bell Canada
Energy and

Paperworkers

Union of Canada -

Réjpan D. Betcier Thomas D. Mullins
Richard Long Donna Elliott
Rend Roy Yven Leclalr
Janice McClelland Stephen R. Bedard
Dennis Buckley Harry Bergshoeff
Claude Desrosiers Micheline Gauthler
Norm Fowler Gene Gravel

Rend Jean

Ray Mortimar

Alain Portelance

Alain Rheault

Dave Speack
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ATTACHMENT A

Index Of Wage Schedules BY Occupations

Title

Apparatus Cleaner
Auto. Equip. Mech.
Aute Equip,
Bldg. Cotrl. Cntr, Oper.
Bldg. Mtce. Technician
Bldg. Equip. Technician
Bldg. Service Attendant
Business Technician |
Business Technician |l
Cable Repair Technician
Carpenter .
Central Off, Technician |
Central Off. Technician Il
Central Off. Technician Il
Combination Technician
Data Comms. Technician |
Data Comms. Technician li
Craft Technician
Electrician
Elevator Mechanic
Engineroem Mechanic
Express Driver
Garage Service
Attendant

PN, PR TN TR N ]

s Mo
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Title

House Service
Anendant

Inquiry Desk Attendant

installer 11

Installation-Repair
Technician li

Line Technician

Matariel Anendant |

Materiel Anendant It

Materiel Attendant Hl

Materiel Driver -
Tractor Trailer

Painter

Plasterer

Plumber o

Repair Technician i

Splicer )

Stationary Engineer
(3rd class

Stationary Engineer
(4th class)

Tester )

TransmissionTesting
Technician

Utility Anendant

= MO PN a3t
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ATTACHMENT B

LiST OF HEADQUARTERS
Alma Coaticook
Arnprior Cobourg (Port Hope)
Asbestos Collingwood
Atikokan Cornwall

Cowansville
Baie-St-Paui
Bancroft Deep River
Barrie Dolbsau
Barry'sBa Drummonaville
Belleville (Trenton) Dryden
Beloeil
Big Trout Lake Ear Falls
Blind River Eﬁanvilie
Bracebridge Elliot Lake
Brampton Espanola
Branttord Exeter
Brockville
Buckingham Fermont
Burk's Falls Fori Erie
Fori Frances

Cabano Fori George
Carlsfon Place
Chambly Georgetown
Chapleau Geraldion
Chateauguay Goderich
Chatham Gracefield
Chicoutimi (Arvida, Granby
Jonquiére) Guslph
Churchill Falls
Clinton
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ATTACHMENTB
(Cont'd)

LIST OF HEADQUARTERS

Haliburton
Hamilton
Hawkesbury
Huli
Huntsville

Ignace
lqaluit

Jolisfte

Kapuskasing

Kenora

Kingston

Kirkland |.ake
Kitchener (Cambridge)

Lachute
LaMatbale
LaPocatiére
Leamington
.es Escoumins
Lindsay
Listowel

Little Current
London

Madoc
Magog
Manitouwadge
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Maniwaki
Marathon
Mariaville
Markham
Mégantic
Metcalfe
Midland
Milton
Montréal
Mount Forest

Newmarket
Niagara Falls
Nipigon

North Bay

Oakville {Bronte,
Clarkson)

Orangaville

Qrillia

Ormstown

Oshawa

Ottawa

Owen Sound

Parry Sound
Pembroke
Peterborough
Port Carling



ATTACHMENT B
{Cont'd)

LIST OF HEADQUARTERS
Québec Sarnia
Sault Ste. Marie
Rainy River Schreiber
Red Lake Senneterre
Renfrew Shawinigan
Richmond (GrandMére)
Richmond Hill Sherbrooke
Riviére-du-Loup Simcoe
Roberval Sioux Lookout
Rockland Smiths Falls
Sorel
Sta-Agathe Stratford
Ste-Anns-de-Bellevue Strathro
{Dorion) Streetsville
Ste-Anne-des-Plaines Sturgeon Falls
St-Bruno Sudbur

St. Catharines
St-Eustache
St-Félicien
St-Hyacinthe
St-Jean
St-Jéréme
St-Jovite
St-Pascal
St-Paul-L'Ermite
Ste-Rose
{Ste-Thérése)
St-Thomas
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Sundridge

Tadoussac
Terrebonne
Thessalon
Thetford Mines
Thunder Bay
Tillsonburg
Toronto
Trois-Pistoles
Trois-Rivieres



ATTACHMENT B
{Cont'd)

LIST OF HEADQUARTERS

Valleyfield
Varennes
Varchéres
Victoriaville

Walkerton

Wawa

Welland (Port Colborne)
Winchester

Windsor

Wingham

Woodstock
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ATTACHMENTC
WAGE SCHEDULE1

Class 1A Occupations

Craft Technician

Class | Occupations

Business Technician|

Cable Repair Techniclan

Central Office Technician |
Combination Technician

Data Communications Technician i
Splicer

Tester

Transmission Testing Technician

Class !t Occupations

Business Technicianll

Central Office Technician f{

Data CommunicationsTechnician i
Installer Il

Instaliation-Repair Technician!l
Line Technician

Repair Technicianll

Classlll Occupations

Central Office Technician Iff
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PAGEt ATTACHMENT C

CRAFT AND SERVICES EMPLOYEES
WAGE SCHEDULE1
WEEKLY RATES

<A

Reg. e
Slegp _,_,._»“‘_'7”
. $490.57
2 $525,78
3 $581.72
4 $616.85
5 $664.90
6 $711.38
7 $749.74
B $709.16
9 $841.28
™10 $910.85
1 $965.06
All'l
Step
1 $500.31
2 $535.50
3 $691.84
4 $624,94
5 $658.95
Progress to Stap 6 of Regular Schedule
AllH
Step
1 $510.11
2 $544.33
3 $601.01
4 $632.96
5 $663.09
Progress to Step 6 of Regular Schedule
laximum Rates: Note -  For Class 1A Occupations
* Clas: add$ 4.25onStep 8
“* Clags Il add$ 6.350nStep 9
** Class | add$ 8.45 on Step 10
add $10.60 on Step 11
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ATTACHMENT C PAGE2

CRAFT AND SERVICES EMPLOYEES
WAGE SCHEDULE 2
WEEKLY RATES

Reg.
Step
1 $490,57
2 $525.76
3 $581.72
4 $616.85
5 $654.90
ag $711.38
7 $749.74
ba §772.30
g $807.26
ci0 $872.55
All'l
step
1 $500.31
2 $535.50
3 $591.84
4 $624.04
5 §658.85
Progress to Step 6 of Regular Schedule
Allll
Step
1 $510.11
2 $544.33
3 $601.01
4 $532.05
5 $663.00

Progress lo Step 6 of Regular Schedule

Maximum

a Matenal Attendantlll Express Driver

b MaterielAttendan

c MateneIAttendantI Materiel Drivar - Tractor Trailer
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PAGE3 ATTACHMENT C

« CAAFT AND SERVICES EMPLOYEES
WAGE SCHEDULE 3
WEEKLY RATES

Reg.
Sla%

1 $445.80

2 $472.67

3 $528,80

4 $563.09

5 $595,73

6 $630.71

7 $678.67

aB $715.66

8 $751.92

b1o $803.59

cit $859.57

di2 $823.02
Alt |
step

1 $455.54

2 £482.41

3 $539.00

4 $568.23

Prograss to Step 5 of Regular Schedule

Altll
step

1 $460.55

2 $491.19

3 $542.156

4 $570.71

Progressto Step 5 of Regular Schedula

Maximum Rates: B »
a Stalionary Eng - jobs requiring a 4th class certificate
b Stationary Eng - Jobs requiring a 3rd class certificate,
Building Control Centre Operadtor .
¢ Elevatar Mechanic, Electrician, Enginaroom Mechanie, Plumber
d Building Equiprment Technician
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ATTACHMENT C PAGE4

CRAFT AND SERVICES EMPLOYEE3
WAGE SCHEDULE 4

WEEKLY RATES
Reg.
Slag
1 $442.06
2 $468.79
3 $524.38
4 $558.25
5 $616.92
a6 $667.28
7 $681.72
] $708.89
9 $745.41
10 $784.72
1 $869.28
b12 $933.61
Altl
Step
1 $451.71
2 $478.44
3 $534.48
4 $563,33

Progress to Step & of Regular Schedule

Allll

Step
1 £456.72
2 $487.27
3 $537.54
4 $565.91

Progress to Step § of Regular Schedule Ve
Maximum Rates: yd

a Garage Service Attendant ) ) ) ) )
b Autemotive Equipment Mechanic. Autemative Equipment Mechanic Apprentice

L
VERANAN
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PAGES ATTACHMENT C

CRAFT AND SERVICES EMPLOYEES
WAGE SCHEDULES
WEEKLY RATES

Reg.
Stop
1 442,08
2 468.79
3 52438
4 568.25
a5 616.92
b6 644,11
7 72.66
cB 708.69
do 742.79
810 5781.20
1 $810.07
All |
Step
1 451,79
2 478.44
3 534.48
4 563,33
Progress lo Step 5 of Regular Schedule
Allll
Stap
1 456,72
2 487.27
3 537.54
4 565,91

Progress ta Step 5 of Regular Schedule

Maximum Rates:

a Apparatus Cleaner

b Building Service Attendant

¢ *Uility Attendant

d Building Maintenance Tachnician

e Carpantar, Painter

f Plasterar

* Not Authorized for employment of Regular er Regular Term employees
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ATTACHMENTC

CRAFT AND SERVICES EMPLOYEES

WAGE SCHEDULE®6
INQUIRY DESK ATTENDANT
WEEKLY RATES

Reg.

Stag
1 $372.73
2 $400.14
3 $476.44
4 $492.83
[ $512.21
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PAGET ATTACHMENT C

CRAFT AND SERVICES EMPLOYEES
WAGE SCHEDULE7
HOUSE SERVICE ATTENDANT
WEEKLY RATES

Eul Time
Reg.
Slagp
1 $376.25
2 $432.84
3 $570.53
36 Hourg
Req.
Stagp
1 $349.45
2 $402.40
3 §526.60
30 Hours
Reg.
Step
1 $285.30
2 $330.15
3 $443.60
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ATTACHMENT D

FAMILIES
WAGE WAGE
SCHEDULES
1. Ingtaiiation 4. Cable Repajr
1 BusinessTechnician I| 1 Cable Repair
1 BusinessTechnicianll Technician
1 Combination
Technician
q Installer i .
1 Installation-Repair
Technicianlt
2. Bepair 5. Central Office
1 Business Technlcian I| 1 Central Office
1 BusinessTechnicianll Techniciant
1 Combination 1 Central Office
schnlciany, | Technicianh
1 Ingtallation-Repair 1 Central Office
Technicianll'. Technicianlil
1 Repair Techrician |l 1 Combination
1 * Tester Technician
1 Craft Tachnician
3. Consteyction 6. Data Communications
1 Line Technician 1 Buslness Technicianf'
1 licer . . ‘ 1 BusinessTechnician i
1 ansmissionTesting 1 Data Comms.
Technician Technician|
1 Data Comms,
Tachnician Il

Note: * Where there is an opening for a Tester (cable) position, 912B applicants
from Cable Rapair will be considered in applying the provisions of paragraph
(ii) of subsection 10.07 (¢} of the Collective Agreement.
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WAGE
C

N NN

Weh L i~ oto O

FAMILIES

7. Materidl

Materiel Anendant |
Materiel Anendant !l
Materiel Anendantlil
Materlsl Oriver -

Tractor Trailer
Express Driver

8. Buildinos
Bldg. Cntrl. Cotr,
Oper. =
Bldg. Mtce. Technician

Apparatus Cleaner
Inquiry Desk Anendant

HouseSsrvice Anendant

Bidg. ServiceAnendant

Engineroom Mechanic

Stationary Enginser
(3ydCIas?

stationary Enginesr
{4th Class)

Utility Anendant

Bldg. Equip. Technician
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ATTACHMENT D
{Cont'd)

9. Auto. Equipment

Auto. Equip. Mech.
AuAto. Equip. Mech,

2p. .
Garegs Service
Attendant

10. Tiades

Electrician
Flasterar

Elevator Mechanic
Painter

Carpenter
Plumber



ATTACHMENT E

SUPPLEMENTAL ALLOWANCE PLAN
CRAFT AND SERVICES - SCHEDULE
*WEEKLY BASIC RATE OF PAY - Supplemental Allowance

FULL-TIME EMPLOVEES WEEKLY PAYMENT
s s

0.01- 10.00 1.80
10.01 - 20.00 3.80
20.01 - 30,00 5.40
01 - 40.00 7.20
40.01 - 50.00 9.00
50.01 - 60.00 10.80
80,01 - 70, 12.60
70.01 - 80.00 14,40
80.01 - 90,00 16.20
90,01 - 300,00 18,00
100.01 - 110.00 19.80
110.01 - $20.00 21.60
120,01 - 130.00 2340
130.01 - 140.00 25.20
140,01 - 150,00 27.00
150.01 - 160.00 28.80
160.01 - 170.00 30,60
170.01 - 180.00 240
180,01 - 190,00 3420
190,01 - 200.00 36.00
200.01 - 210.00 37.80
210.01 - 220.00 3060
220.01 - 230,00 41.40
230.01 - 240.00 43.20
240.01 - 250.0 45.00
.01 - 260.00 46 80
260.01 - 270.00 48.60
.01 - 280.01 5040
280.01 - 290.00 52.20
01 - 300 54.00
300.0% - 310.00 55.80
310.01 - 320 57 .60
20,01 - 330,00 59.40
330.01 - 340.00 61.20
340.01 - 350,00 63.00
350.01 - 360.00 64.80

Note: * Average Weskly Basic Rate of Pay For Pan-Time Employees
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ATTACHMENT E

(Cont'd)
SUPPLEMENTAEL ALLOWANCE PLAN
CRAFT AND SERVICES - SCHEDULE
*WEEKLY BASIC RATE OF PAY - Su 1tal Ajle
ELL!.TIME EMPLOYEES { PAYN
$ 3

360,01 - 370.00 66.60
370.01 - 380.00 68.40
380.01 - 390.00 70.20
300.01 - 400.00 72.00
400.01 - 410.00 73.80
410.01 - 420.00 75.60
420.01 - 430.00 77.40
430,01 - 440.00 79.20
440,01 - 450.00 81.00
450.01 - 460.00 82.80
460.01 - 470.00 84,60
470,01 - 480,00 86,40
480.01 - 490. 88,20
4906.01 - 500.00 90.00
500,01 - 510.00 91.80
510,01 - £20.0 93,60
520.01 - 530.00 95.40
530,01 - 540.00 97.20
540.01 - 550.00 99,00
550.01 - 560.00 100.80
560.01 - 570,00 102,60
570,01 - 580.00 104.40
580.01 - 590.00 106,20
590,01 - 600.00 108.00
600.01 - 610.00 108.80
610,01 - 620.00 111.60
620.01 - 630.00 113.40
630.01 - 640.00 115.20
640.01 - 650.00 117.00
650.01 - 660.00 118.80
660.01 - 670.00 120.60
£70.01 - 680.00 122.40
680.01 - 630.00 124.20

Note: " Average Weekly Basic Rate ol Pay For Pan-Time Employees
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ATTACHMENT E

(Cont'd)
SUPPLEMENTAL ALLOWANCE PLAN
CRAFT AND SERVICES - SCHEDULE

Kir ¢ RATE OF PAY. S lemental Allowance
L b EMPIOYEES “WEEKLY PavmENT
s s
690.01- 700.00 126.00
700.01- 710.00 127.80
710.01 - 720.00 129.60
720.01- 730.00 131.40
730.01- 740.00 133.20
740,01 - 750.00 137.85
750.0%1 - 760.00 146.35
760.01 - 770.00 152.85
77001 - 780.00 160.35
780.01 - 790.00 167.85
790.01 - 800.00 175,35
800.01- 810.00 182.85
810.01 - 820.00 190.35
820.01- 830.00 197.85
820.01- 840.00 205,35
01- 850.00 212.685
850.01 - 860.00 220.35
860.01- 870.00 227.8
870.01- 880,00 23535
880.01- 890.00 242.85
890.01- 900.00 250,35
900.01- 910.00 257.85
910.01 - 920,00 265.35
920.01 - 930,00 272.85
930.01 - 940,00 280.35
940.01 - 950.00 287.85
960,01 - 960.00 25635
960,01 - 970.00 302.85
970,01 - 980.00 310,36
980,01 - 990.00 317.85
990,01 - 1000.00 325.35

Note: * Averags Weskly Basic Rate el Pay For Pad-Time Employees
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MEMORANDUM OF AGREEMENT BETWEEN
BELL CANADA: HEREINAFTER DESIGNATED AS
THE COMPANY
AND
COMMUNICATIONS, ENERGY AND
PAPERWORKERS UNION OF CANADA
REPRESENTING CRAFT AND SERVICES
EMPLOYEES:

HEREINAFTER DESIGNATED AS THE UNION

The parties agree that notwithstandingany section to the
contrary of the collective agreement signéd between the
partiesondanuary 5, 1994, the following special provisions
shall fly for the period January 9, 1994 to December
24, 1994 inclusive:

1. The basic hours of work per day shall be nine hours.

2. The basic hours of work per week shall be 36 hours
on the basis of a four day week. The additional day
of rest created by this reduced work week shall be
scheduled by the Company each week consecutive
to another day off work taken by the employee.

3. A Regular Full-Time employee shall be required to
take one additional day off work without pay in every
ten week period beginning on January 9, 1894, for a
total of five (5) days. Such additional days off work
shall be scheduled by the Company consecutive to
anotherday off work taken by the employee withinthe
same ten week period.
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4.

(a) The "Basic Rate of Pay" of an employee shall be

the amount of money per week, as specified in the
plicable wage schedule attached to this
emorandum of Agreement, which is paid to an

employee for working-his basic hours of work.

‘(_p) For purposes of pension entitlement, a Regular
ull-Time employee shall be deemed to have been
paidfor38 hours per week al an hourly rateequivalent
to the basic rate of pay.

(¢) Article35 of the collective agreement, which article
deals with Cost of Living Allowance, shall have no
application during the term of this Memorandum of
Agreement.

No Regular Full-Time employee shall be entitled to
cumulate compensating time off under section 18.03
of the collective agreement.

The Company shall not resort to lay-off of any
employee under the force adjustment provisions
contained in Article 11 of the collective agreement.

The use of contractorsshall be dealt with according
to the processsetoutin the Letter of Intentconcerning
contracting out dated January 5, 1894.

The employment of all Temporary employees in the
bargainingunit shall be terminatedptiot to January 8,
1994 and the Company,shall not hire Temporary
employeesinto the bargaining unit during the term of
this Memorandum of Agreement.
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9.

10.

(8?1 Either party may, by written notice given to the
other at least 30 days but not more than 90 days prior
to November 30, 1994, require the other party to
commence collective bargaining for the purpose of
establishing certain workin%conditions that will apgly
for the period December 25, 1224 to November 30
1895, 1t is expressly understood that only the items
set out in this Memorandum of Agreement are subject
to revision by collective bargaining during the term of
the collective agreement.

(bYy Whan such notice has been given under this
special provision, it is ¢ xj ressly uderstood that the
provisic ns of sections "'t through 89 of the Canads
Labour Code are available to the parties.

Upon the expiry of this Memorandum of Agreement
on December 25, 1994, the employees shall be
governed by all applicable sections of the collective
agreement.

INWITNESS WHEREOF, we have signed at Montreal on
this 5th day of January, 1994,

FOR THE FOR THE
COMPANY UNION
Thomas D. Mullins Réjean D. Bercier
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ATTACHMENT PAGE1
CRAFT AND SERVICES EMPLOYEES
WAGE SCHEDULE1 !
WEEKLY RATES

Rog.
Slagp

$464.76
$488.10
$551.00
$5684.30
$620,42
$673.96
$710.28
$757.12
$787.00
$871.45
sy $914,28

-

O~ ;LR —

-
H
—

Alll
step

$473.98
$507.31

$592.08
$624.28

Progress to Step 6 of Regular Schedule

Allll
step

O P03 RO —
e
o
-
[=]
~
[=]

$483.26
$615,66
$860.38
$599.85
$628.20

Progress to Step & of Regular Schadule

(2 AT N

Maximum Rates: Note - For Class 1A Occupations
* Class Il add $ 4.25 on Step 8

** Class il add § 6.35 onStep 9

*** Class | add$ 8.45 onStep 10

add $10.60 an Step 11
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PAGE2

CRAFT AND SERVICES EMPLOYEES

WAGE SCHEDULE 2
WEEKLY RATES

2]

- [ &

GoBuBusrwrna .2
o2

Alt |
step

e O ha—

Progress to Step & of Regular Schedule

Altl
Step

(< AT A

Progress to Step 6 of Regular Schedule

Maximum Rates:
a Materiel Atendant III Express Driver
b Materiel Attendiant |

$464.76
$498.10
$661.00
$584,39
$620.42
$673.96
$710.28

731.66

764,78

826.63

$473.98
$507.21
$560.70
$582.06
$624.28

$483.26

$628.20

E Material Aﬂandantl Materiel Drivar - Tractor Trailer
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ATTACHMENT PAGE3
CRAFT AND SERVICES EMPLOYEES
WAGE SCHEDULE 3
WEEKLY RATES

Reg.
step

t $422.35

2 $447.80

3 $501.05

4 $533.45

5 $564.37

3] $597.53

7 $642.06

aB $6877.00

2] $712.33

b1o $761.20

ci1 $814.32

di2 $875.30
Al
step

1 $431.57

2 $457.02

3 $510.73

4 $538.31

Progress to Step 5 of Regular Schedule

Altll

step
1 $436.92
2 $465.34
3 $513.61
4 $540.68

Prograss to Step & of Regular Schedule

Maximum Rates: )
a Statlonary Eng - Jobs requiring a 4th class cerlificate
b Swationary Eng - g:hs requiring a 3rd class certificate,
Building Cantrol Centre Opsrator
¢ Elevator Mechanic, Electrician, Engineroom Mechanic, Plumbar
d Building Equipment Technician
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PAGE4 ATTACHMENT
CRAFT AND SERVICES EMPLOYEES
WAGE SCHEDULE 4
WEEKLY RATES

Rag.
Stagp
1 $418.79
2 $444,13
3 $496,76
4 $528.88
] $504.46
a6 §632.16
7 $6845.84
8 $671.40
o $706.18
10 SNS A4
1" 823.54
bi2 $884.48
Alt !
Step
1 $427.83
2 $453.28
3 $506.34
4 $533.66

Prograss to Step 5 OF Regular Schedula
Allll

step
1 $432.68
2 $461.63
3 $509.26
4 $536.11

Progress to Stap 5 of Regular Schedule

Maximum Rates:

a Garage Service Atlendant . ) )

b Automotive Equipment Mechanic. Automotive Equipment Mechanic
Apprentice
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ATTACHMENT

CRAFT AND SERVICES EMPLOYEES
WAGE SCHEDULES
WEEKLY RATES

Rel
step
1 418.79
2 444.13
3 496.76
4 528.88
a5 584,46
[413] 610,20
7 637,27
c8 671.40
dg 703.68
a10 740,08
11 767,45
Alt |
step
1 427,93
2 453.28
3 506,34
4 533.66
Progressto Step 5 of Regular Schedule
Altll
stop
1 432.68
2 461.63
3 509.26
4 536.11

Progress to Step 5 of Rsgular Schedule

Maxlmum Rates:
a Apparatus Cleaner
b BmldlngSarvrca Attandant
c *Litility Attendant
Buﬂdm Matntenance Technician
@ Carpanter, Palnter
f Plaster

PAGES

ar
* Not Authorized for employment of Regular or Regular Term employees
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PAGE®S

CRAFT AND SERVICES EMPLOYEES

WAGE SCHEDULE#
INQUIRY DESK ATTENDANT
WEEKLY RATES

Rey.

stop
1 $363.12
2 $379.08
3 $451.37
4 $466.98
5 $485.24
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MEMORANDUM OF AGREEMENT BETWEEN
BELL CANADA: HEREINAFTER DESIGNATED AS
THE COMPANY
AND
COMMUNICATIONS. ENERGY AND
PAPERWORKERS UNION OF CANADA
REPRESENTING CRAFT AND SERVICES
EMPLOYEES:

HEREINAFTER DESIGNATED AS THE UNION

The parties agreethat any regular full-time or regular
part-time employee who is pregnant, who is regularly
scheduled to work with video display terminals
(V.D.T.? and who does not wish to work with V.D.T.s
during the remainder of herpregnancKAmay, subject
to the conditions expressed in this

elect either of the following two options:

emoarandum,

A) Receive a leave of absence without pay to cover
the period prier to which she is or would be entitled
to a maternity leave of absence pursuant to
Article 32 of the Collective Agreement between
the parties dated January 5, 1994, hereinafter
designated as the Collective Agreement, or

B) be assigned other work in the bargaining unit.
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Unpaid Legve ot Absance

2. A} In order to be eliglele to reselve the leave of

absenss referred to im Faragra h 1 A) the
employee must ¢emplele and submil an
appliedtion, with acoceptable dacumentation
cotlitying the pragnancy, and spaeclfying the
estimated date of delivery. The Company agrees
that every efiert will be made to expedite the
ranting of the leave of absence and In any case

e Implementation of suoh aleave of absence will
not be delayed for more than flve days teflewing
the date of application for the leave of absenge,
unless a longer petied Is agreed to by the
employee.

B} Anemployeewhals analeave of absencereferred
to in taph 1 A) and whose pregnancy is
tarminated shall be relnstated In the poaition
cccupled by her at the tlme sush leave
commensed, or Inthe pesltion aceupled by her at
the time she flrat exerclsed an optien” under

par%raph 1, whighever 18 the earllar, Such

reingtatement shall be made within five days of a

request by the employee.

{n addlilon to paragraph 2, employess who are eliglble
to, andwilsh to af:,!lzly ar, a maternily leave of abgsnce
pursuant to Article 32 of the Collective Agreement
must de 0 In aceordance with the provisions of that
Articla, {This means thel an employes must maka the
application required In Artiale 32 of the Collective
Agreement at the ap?roprtata time durlng the leave of
absence referred te In paragraph 1 A)))
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Other Work Assianment

4. Employees who elect option B} shall be assigned
other work in the bargaining unit in' the following
manner and sequence:

First, toan existingjob, ata comparable wagelevel
inherown reporting centrewhich does notrequire
the employee to work with aV.D.T.

Second, to an existingjob, at a comparable wage
level at any other work location within the
Headquatiers which does not require the
employee to work with a V.D.T.

Third, to anexisting job at a comparable wagelevel
at any other work location which does not require
the employee to work with a V.D.T.

Fourth, to an existingjob. at a lower wage levet at
any work location. Insuch a case, the employee
shall assume the rate of the job for the period of
the reassignment.

For the pLrpose c! assigning other work in the
bargaining unit as cutlined above, the employes
being reassigned and any employse affected by
that reassignment shall not be able to exercise
their seniorily rights to prevent the reassignment
of the pregnant employee. Where it becomes
necessary to displace an employee who is not
pregnant. the Company agtees to seekvolunteers
In the affected location. But where there are no
such volunteers, the Junior employee on a
non-V.D.T. job in the affected location will be so
displaced. The volunteer, or the junior employee
so displaced will. nothwithstanding any provision
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of the Collective Agreement, have priority over
. 912B applications to return to the location from
which she was moved.

If. after following the sequence referredto above, an
employee cannot be reassignedshe may elect option

A).

An employes who elects option B) shall be offered
other work in the sargaining unit within five working
days of her election. Her status of full time o *art-time
shall be maintained.

An employee who elects option B} and who is
assignedto another job

A foregoes her tight for the duration of the temporary
asglqnment to the provisionsof section 17.03 and
Art(ljc es 22,23 and 24 of the Collective Agreement,
an

8) shall choose her vacation in her former work
locationas ifshe still occupied her former position
inthat location.

If, however, while on the reassigned position, the
employeeisobligedby the Company fo report to other
work locations, she will retain her right to Articles 22,
23 and 24 for such reporting assignments, In such
cases, the "reporting centre’ shall be considered to
be the temporarily reassignedreporting centre.
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10.

The provisions of Article 18 (Technological Change)
of the Collective Agreement shall not be appliedto an
emplg&/ee who has elected option B) and has been
moved to another reporting centre where the
Technological Change occurs at the reporting centre
to which the employee has been temporarily
assigned. They will apply, however. where the
Technelogical Change occurs at the reporting centre
fromwhich she has been temporarily assigned.

An employee who elects option B} and who is
assigned to a new position and who is unwilling to
commence or to continue work in her new paosition,
may then elect eitherto stay in her original position or
to exercise Oﬁtion A). if she slects option A) before
reporting to, her new position, she will stay in her
original position until option A) takes effect.

An employee who elects option B} who wishes to
resume her ampicyment on expiration of her matsenity
leave shall be reinstated in the position occupied by
herimmediately priorto her reassignmentratherthan
the "position occupied by her at the time such leave
commenced" as specified in subsection32.01 (d) of
the Collective Agreement.

General

The parties agree that any contestations concerning

the interpretation, administration or operation of this

Memorandum shall be resolved by reference to the
riavance and arbitration procedures set forth in the
cllective Agreement.
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11. The Company and the Union shall act in a fair and
reasonable mannerwhen carrying out the provisions
of this Memorandum.

12. This Memorandumshall replacethe Memorandum of
Agreement signed on Februarvy 11, 1991, and shall
remain in full force and effect during the term of the
Collective Agreement.

Signed at Montréal this 5th day of January 1994,

FOR THE FOR THE
COMPANY UNION
Thomas D. Mullins Réjean D. Bercier
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CRAFT AND SERVICES EMPLOYEES
HOURLY EQUIVALENTSBY WAGE SCHEDULE
FOR ALL REGULAR STEPS

WAGE SCHEDULE1
HOURLY RATES
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Step -
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WAGE SCHEDULE?2
HOURLY RATES
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WAGE SCHEDULE4
HOURLY RATES
Reg.
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o
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1 $22.876
12 $24.569



WAQK SCHEDULK 8
HOURLY RATES

By

= 3 EVERD R O O P GBI —=

WAGE S8UHEDULE o
HOURLY RATES

=
s

o ACANG
PSR ¥
St oo



WAQK BOHRDULE ¥
HOURLY RATES

o
|

2

8

28 Heure

Reg.
Ble

i

s
-y

N
fot=r

o~

~ OF G



The following Letters of Intentare Includedin
this agreement solely for the sake of
convenience and shall not be construed as

forming part of this Collective Agreement.
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Bell Canada

1050, cdte du Beaver Hal
Mantréal (Québac) H2Z 154
(514] B70-1611

.

Bell

Janyary 5, 1994

Mr. Réjean I, Bercier
National Representative
CEP -

Subjec: Contracting Out
Dear Mr. Bercier:

This is to confirm our understanding reached during bargaining for the renewal of
the Craft and Services and Operator Services and Dining Service Employees
Collestive Agreements regarding the issue of contracting ow.

‘What follows has been developed jointly in a spirit of coaperation and trust based
an the belief that there is a value and benefit 1o the employee, the Company and the
customer if:

+  Employ security is enhanced by a productive, healthy and cost effective
organization,

+  While striving to pravide employment security to regular empleyees, there is
an improved und ding as to why are vsed,

+  There is a greater involvement by employees in the decision-making process.

+  The Union and the Company work together and act responsibly balancing the
interests of the customer, the Company and the employee regarding the issue
of the utilization of contractors.

Based on the principles outlined above, the parties have agreed to establish forums
for the exchange of information and tu encourage consultation between

ment and rep ives of the Union on issues related to the contracting
out of work which may be performed by bargaining unit employees.

At least once per year, or more frequently where agreed 1o by both parties, an
Officer of the Union {or their delegate) shall meet with a Tier A manager {who has
bargaining unit employees in his organization} to discuss the broad principles
associated with the contracting out issue as it pertains 1o the manager's
organization,



Each quariee, o mare frequently where agreed 1o by bath paclies, pach Tier B
manager shall meek with the Loeal Union President (reprexanting argaining unis
erplayeed in the Tier B mmgnv‘n arganization) o discuss and Teview conlracting
qut aollvity and eanwerns within the manager's organizatan. ‘The Tler A inanagec
and the Lesal nion Presidont may Jaintly agree t dolegate, in part ar in full, the
Tesponsibility fo these quanerly meelings where, in thelr apinian, such delegation
would result in more meaningfil diatagwa betwesn (e pasiles.

Tt s pgreed that the meetjngs cantemplated under this latter may be face-to-fae, by
gonference oall, eta., a5 deemed appropriate by e individuals wvaived.

Although nat intensied ta Jimit the scops of diseursions between the Lagal Uinien
Pmlaigen: andd Ties B manager {or thelr designates), areas which #hall be reviewed
ineluele:

v Wark centracted awt by the manager's arganization since the inst meeing.

v TFeedback an wark which was contiagted aut (1 hghlight possible
impravements ar suggost alleTnatives),

v - Wark which is expested 10 he ontracted out (with a5 mueh advanes natiee a8
practivable).

v Aliernatives va the conicaciing awt of werk {e.g., wilizing par-rime
emplayess, qualified Operatar Serviess employees i the oase of Craft &
Serviees work, mon efficiens wilization of available employees auross
distriois/depanments, ¢(0.),

Indiggussions Telated ta the cnnuaeting ant of bargaining unls werk, relevans
canairlerations may inelude, but are not llinlted ta, the type of work ipqmg )
caniraesed awt. the wvailabilicy of necessary skills and equipment, pries and suality
vampetitiveness, balaneing out the amaunt af wark required 1o be perfarmied. ote,

The parties wish is that hese forums ﬂncuurnfqe # grawing and meaningful dialogue
&t the operating Jevel of the Cempany on the Issne o coniaching out.

Yours iy,

Atk

T.0. Ml

lins
Direetar af Indusiein Retations (CRP)



Bl Canad  Boavar
Bt

Junmary §, 1994 B eI I

M, Réjean . Rercler
Eg‘,‘,“""‘ Represonatlve

Subjeetr Time off far Union Businesq (Avticle 8)
Dear Mr, Rercier:

Thig Is 1o conflrm asr understansin regarding the abave-mentioned subjeet and
spplicable tn the Crafyand Servicen mplnyees Rargalning Unit,

Anicla 3

Tiwe Uinion and the Company widerline the cemimes underatanding that paid vme
oft fer grievance handling meludes;

= time for the Stewasd 1o meet the grievor,

+ passing thi grievance fromm one step 1o anottier which eould kavelve a change of
TepresgIMAlive

= SO?M ne-mm';v disouaslons with the Natlenal Union offiea |.e, easonable
"handlisg" of n grievance,

bt doek gat inelude:

= e for Unien a}rimnw eaInitten meetings,
- time fur on-slte investigationa by Unien Stewards,

In suniacy, pald tlme is granted for a grievar and his Steward o congult,
Teasanable andling of the ﬁnmnoe nd face-to-face neetings with menagement,
All ather titio is ynpald (QXF),



Section 5.01 {Paid time to handle grievances)

The company will encourage field managers 1o discuss required time off for
grievance handling with the employee requesting such time to ensure that the
necessary, reasonable amount of time is given, subject [0 service requirements.

If the manager decides the rime is not reasonable, the cmployee may have only the
authorized time and may exercise his right to grieve accordingly if not satisfied.

Once time has been gpproved by a manager, the gode will not be changed ata later
date.

Yours truly,

LK

T.D. Mullins
Directer of Indusirial Relations (CEP)



Bell Canada

1050, cdte du Beavar Hall
Montrdal {Québee) H2ZZ 164
(514) 870-15H1

January §, 1994 B e I I

Mr. Réjean D. Bercier
Natienal Representative
CEP

Subject: 912 Procedure

Dear Mr, Bercier:

‘This is to record the understanding reached during bargaining for the renewal of the
Craft and Strvices employess Collective Agr regarding ions 10.07
(a} and 10,07 {c).

1. With regand to subsection 10,07 (a), "mects job reguirements” shall mean that
the employee is meeting the basic requlrerments of his job, is not on interim
review and is, in his general performance, satisfactory. For example, an
employee will not be disqualified for reasons of one or two absences, one or
two lates or one or two minor quality defects.

2, With regand to subsection 10,07 (c) it is understood that job qualifications will
bear a reasonable relationship to the basie requirements of the job opening and
Ltlislfur_}her understood that qualifications for jobs of the same type will not be

Issimilar.

3. The 912B Form may be used to request changes of jobs, including jebs of the
same classification which have significant differences im their work content as,
for cxample, C.0. Step-by-Step to C.O. SP-1, ¢1c. It may also be used to
request & change in jobs of the same classification fram Residence Sales and
Service to Business Sales and Service.

Yours truly,

Wi ks

T.D. Mullins
Director of Industrial Relations (CEP}
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Ball Canada

1050, céte du Beaver Halt
Montréal (Cuébec) H2Z 154
{614) 8701611

Bell

January 5, 1994

Mr. Réjean D. Bercier
Mational Representative
CBP

Subject: Joint Commitiee on the 912 Transfer Plan
Dear Mr. Bercier:

‘This is to confirm our understanding reached during bargaining for the rencwal of
the Craft and Services Employees Collective Agreement regarding the Joint
Committe on the 912 Transfer Plan.

The Joint Commm.ec will conmsl of five (5) Cumpany rcpresenuuvcs and five (5)
Union miake for by the
parties on the fullowmg issues:

+ the 912 Transfer Plan
« the BC 4986 notification process
« the application of the term “"group” within the context of the collective

agreement
. nccupaﬁonal titles and family structure

Any d: d/or replace existing 912
pmcedurcs during the wrm of the col]ecuve agreement shall Tequine the agreement
of both parties,

The Joint Committee shall firsi meet within two (2} months of the signing of the
collective ment and issue its report within twelve (12) months of that first
meeting wnless another daie is mutoally agreed to by the parties.

Yours truly,
T.D. Mullins
Director of Industrial Relations (CEP)



Ball Canada

1060, ¢dte du eaver Hall
Mantréal {Québeci HZZ 154
1514) 870161t

Bell

January 5, 1994

Mr, Réjean D. Bercier
National Representative
CEP

Subject: Utllization of Temporary and Part-Time Employces

Dear Mr. Bercler:

This Is to outline cur understanding regarding the utilization by the Company of
Tempaorary and Part-Time employees in the Craft and Services and Operator
Services and Dining Service bargaining unis.

It is agreed that the Company shall continue te inform the Union, on a quarterly
basig, of available statistics regarding the utilization of Temporary and Pan-Time
employees in both Regions, In addition, the Vice-President (Personnel R

will review, on a quarterly basls, in committee, within the Company, the utilization
of temporary and part-time employees.

Furthermore, in order 1o ensurc 2 proper mutual wdersianding of the Company's
needs and of the Unlon's potential concems, both parties will meet in consultation,
twice a year, 10 review and discuss such statistics together with any potential
problems associated with the siatus of 9128 applicants.

Yours tuly,

M) o<

T.D. Mullins
Director of Industrial Relations (CEP)



?ﬁl‘e‘ Gy u Baavet Hall
o] ﬁ'l%\nﬁaﬁ it

Taiinry 5, 1994 B eI I

h‘:ilml e
Cep P

Subject: Frotlng of Grisvanes

Doenr Mg, Bercier:

This 1a ta dutline vie undersund) ardling the “Ersening of grisvimess” wrish
gut u¥ the lmemremlnn '] pmvﬁer:h bFthe ind Su!'leu Tl "

Afjresrisnt,
Frllowing the mmpnnn“u peply nt sup 3 it 41 Teiit i“ Jtlevans on e lssoe

b msm‘{ai aohhe Unlan and the
mzsﬁm [ectar - tnrmg\‘lt (%“b peetite
ure It ench fstance whlah m\m thln Wt lmt tha mnuwlnu slermenis

0 Pollowing mutual mmhenml tammeri the “freses” procedure, Wil
nﬂemu‘n nl ‘mf vnm p ire md thuu whieh
|\'n\]y1 \M leT g the freese” nd which
whth the sma proviy m of the t)nl ee v A et and bmmmly the
BTN TORHAE K the gl ht "freese!
imiirediately e mi Pmun u lhll wep. mthm! 10 el
wuth vaser bl be ﬂe hied a Represantative of the t!nlnn
i the appropriate Direetar - uuum Retuviots (CHD),

Wy White to ngresriont 13 peached Wit fexpact to m&mlnh BV
Step ¥, I accordante wF Hhi mc«{nn t shall wiedd theoigh a
m?ﬁ hﬂwm protedute; " el i Aﬂlele of the Colleciive

] Whm & Nationa! Re[mmmive F the Unton betleves thit u mlmm
BONATIN mue which s Rt beew “rostn", the r.vnm shill be nrm
to HME Biep evatice procedise.

shiall #pp! R\d mmmenea eh e dibe 0?1 which the lml m
Regretsiiative refers Ne gitsvhnae to the wpproprlibs vatages

L The Natlonal Unioh shall then choose ohe repressniative case which will be
) mﬁl%: u&a’mm Inwecordunes with Aicts 13 of the Colteciive



L

8

The grievance frozen at Step 3 shall reonain frozen until 30 days have elopsed
from the receipt by the parties of the final arbisration award in respect of the '
representative case referred to arbitration as provided in paragraph d), at
which time

i) the parties shall meet as early as possible (o deal conclusively with those
grievances, It is understood that the arbitration award just referred to
does not determine the outcome of the other grievances unless the parties
agres;

AND

i) the 30 calendar day titne limit for referring a grievance to arbitration
din Atticle 15 10 mass.

The nommal time limits prescribed in Article 14 of the Collective Agreoment
for submilting & grievance to Step 1 of the gricvance procedure shall be
respected,

The Union and the Company shall be responsible for informing their
respective Stewards and managers of the existence of a “freeze” and of its
nature.

Yours ruly,

T.D. Mullins
Director of Industrial Relations (CEP)



Bell Canada

1050, cdte du Feaver Hall
Montréel (Cugbec) H2Z 154
{514) 870-1 1

Bell

January 5, 1994

Mr. Réjean D, Bercier
National Representative
CEF -

Subject: Four (4) Bay Work

Dear Mr. Bereier:

This is to outline our wnderstanding applicable to the Craft and Services employees
t ini i i ible Institution of a four (4) day work week ona

unit g the p
local basis. The following conditions shall apply:

- A four (4) day work week may be instimted enly by mutual agreement between
lacal management and local Union representatives, provided that each
employee affecied gives his consent to the arrangement,

. Itis agreed that evr.;y time a four (4) day work weck ia 1o be instituted, the
ppliceble tormis an ditions shall be confirmed in a Letter of Agreement
ggned between the appropriate Director - Industrial Retations (CEPY and an
ficer of the CEP, or their designates,

- Where a four (4) day work week is instituted, both parties further agros thet,
one of the two following options shall be mutually agreed upon for the
purposes of applying Articles 18 and 19 of the Craft and Services conployees

Collective Agreement:

OFTION I

- the terms "scheduled tour of duty” and “basic hours of work” shall mean a
sour of ten (1) bows of work; sad

- the four {4) dag work week shall be equivalent 1o a five (5) day work week
for pm};oscs of determining an employee's entitlement to compensiting
time off,

S10-



OPTION II
- the terms "scheduled tour of duty” and “basic hours of work” shall mean a
tour of nine and ene half (9 1/2) hours of work; and

- the employec shall not accuniulate any compensating time off as provided
under Article 18 of the Collective Agreement for the duration of the
four (4) day work week. .

. The option chosen shall be so indicated by the parties in the Letter of
Agreement referred to above.

Gengral

. Compressed work week arrangements, other than those outlined above, may be
implemenied by the parties within the general framewark specified under the
terms of this letter: where such an arrangement meets with the approval of both
the Director of Industrig! Relations (CEP) and an Officer of the Union, or their

designates.

. Any agreement by the parties under the terms of this letter shatl be conditional
10 the observance of atl legal requirements prescribed under any applicable
legislation,

Yours truly,

Ayl

T.D. Mullins
Directer of Industrial Relations (CEP)

S}l-



Ball Capada

1060, core du Boavar Hakl
Maniréai (Qudbec} H2Z 154
{614 870-1511

Bell

Janwary 5, 1994

Mr, Réjean D. Bercier
National Representative
CEP

Subject: Assignment of Hours of Work - Part-Time Employees
Dear Mr. Bercier:

‘This is to confirm our underseanding reached during bargaining for the renewal of
the Craft and Services Employees Collective Ag ding the assi
of hours to Part-Time employees.

Fair Distribution of Hours

‘The parties agree that a temporary employee will not be scheduled to work more
hours in & pay period than a Regular Par-Time employes working within the same
oecupation, Tier D manager and reporting centre entity (or larger entity where
agreed to by the Fier B manager and Loca! Union President),

Any concerns regarding a ived unfair distribution of hours within a seniority
unit sheuld be raised lncalﬁr by the Union in discussion with the Tier C or Tier B
manager, as deemed appropriate by the parties. With due regard to the upernu'ng
concerns of mana!gemenl. the purpose of these discussions should be to tacilitate &
fair distribution of hours amongst part-time and temporary employees by ing
options and altemmatives, as appropriate.




Avaflobility for Work

A Regular Pan-Time employee may make kimself available for work in other
oceupations and/or job locations when not required to wark in his normal X
occupation and reporting centre, 1t is understood that the employee's availability is
subject to the wark requirements of his owa group as determinad by his Tier D

g ¢ erfiplayee’s Tier D ger wilt take the necessary steps to ensure
that management responsible for those other occupations and/or job lecations are
informed of the employee's availability for work.

Kravel Allowance

An employee who accepts 1o work in anosher job location as a result of his
declaration of availability shall not be entitled to travel alfowance as provided
under Article 23.

Yours truly,

i A

T.D. Mullins
Director of Industrial Retations (CEP)



Bell Canada
1050, cdte du Beaver Hail
Mont:éal {Québec) H2Z 154

(514} 870-1511

Bell

January 5, 1994

Mz. Réjean D, Bercier
National Representative
CEP

Subjec: Application of section 18,14 to employees in the Logislics Department
(Materiel and Aut ive Equiy group

Dear Mr. Bercier:

This is v oullive our underatanding regarding the jmeaning of the word "group" in
section 18.14 of the Crafl and Sexvices employees Collective Agreement with
respect 10 the materiel and auromotive equipment gronps in the Lagistics
Deparument of the Company.

Tt is agreed that the word "group”, for the purpose of section 18,14, shall mean the
functional group in the seniority unit at the reporting centre.

It is further agreed that, where as a result of the ﬂj:ﬁlication of section 18.14, an
employee will report to anather Tier D manager, the following conditicens shall
apply:
- Prior to being entitfed te a change of Tier [ manager, the employee's
performance must meet the requirements of his existing job,

- Following such a change of Tier D manager, another change of Tier D
lting from the application of section 18.14 shall not 1ake place,
for this employee, during the twelve following montha, unless otherwise
agreed by management.

Yours truly,

Uik

T.D. Mullins
Direcior of Indusiriat Relations (CEP)
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Bell Canada

1060, cdte du Beaver Halt
ndontrdal {Québee) H2Z 1S4
{514) B70-1611

Tanuary 5, 1994

Mr. Réjean D. Bercier
National Representative
CEP

Subject: Training Programmes Ouiside the Couniry

Dear Mr. Bercier:

This 8 to confiem our understanding that employees of the Craft and Services
employees bargaining unit who, at the request of the Company, take courses or
atiend u‘ammg programmes outside the country, remain covered by the bargaining
unis during their aitendance At such COuLses OF programmes.

When employees are assigned to courses outside the country, the provisions of the
Collective Agreement In effect at the time of the assigament shall continue 10
.apply. Itis agreed, however, that per diem all will be paid in U.S. dollars.

If the circumstances are such that the employer can not apply the provisions of
section 24,03 of the C Ag the will be on & voluntary
basis unless the parties conclude 8 Jester of agresment relating to the conditions
applicable during this assignment, in which case all employees assigned to these
courses or programmes will be covered by the conditions of (his agreement.

In all cases, the employee will have thinty (30) days (as defined in section 14,01 of
the Co]locnve Agmement) from the date of his returw to Canada to fils a complaint
of a grievance in viriue of the provisions of the Collective Agreement or, as the

case may be, in virtue of the pravisions of the agreement referred to in the previons

paragraph.
Yours truly,

M4

1.1, Mullins
Director of Industrial Relations (CEP)

-15-



Bell Canada

1050. cite du Beaver Hall
Montreal [Québec) HZZ 154
{614 870-1611

Bell

January 5, 1994

Mr, Réjean D. Bercier
Nalional Represeniagive
CEF

Subject: Home Dispatch

Dear Mr. Bercier;

‘This is to outtine our understanding applicable to the Craft and Services bargaining
unit regarding Home Dispatch. .

GENERAL

- Local management and tocal Union repr ives will, by , select
the accupations to which Home Dispatch may ply as well as the localities
and districts where they may be implemented, Implementation of Home

Dispatch shall not proceed in a location without the approvat of a National
Representative of the Upion,

- The Company agrees that any costs directly associated with the Home
Dispalch (e.g., provisioning of fagsimile service, the i Y egst of
insurance coversge which may be required, etc.), which arc approved by the
employee's man:ﬁer. witl b paid for by the Company. Where these costs are
not app d by the Company, the employes will not be idered as 2
volunteer for the Home Dispatch, It is further agroed that this approval will
not be unreasonably withhe&.

= Maseriel will be stored and haniled in the usual manner.

- Thevehicle, its contents, and 2l sych other quip Or services p
the Company are to be used for Bell Canada business-relased purposes only,

SELECTION OF EMPLOYEES FOR THE HOME DISPATCH

- Participation is strictly voluntary, limited to Regular employees, and based
upon the mutual consent of the employee and his mansger.
- Itis apreed that there will be no changes made 1o the oceppational titles of the
/! due to their partici it Home Dispauch.

i3
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- Volunteers will be chosen by the Company in order of scniority from among
volunteers residing in the locations, within the pational groups, districts,
and Tocalisies selected by the C -

Pasticipation may be d by either the Company or by the employes
upon fourteen (14) days nofice.

. When an individual's participation is ended, the employee shall be
integrated In his p pation at his normal neport centre.

APPLICABILITY OF COLLECTIVE AGREEMENT PROVISIONS

. An employee, duting she period of his lpa:f.ic:'q:usuion in Home Dispatch, will be
entitled to all the provisions of the Collective Agreement with the cxception
of the following:

. Home Dispatch will be considercd  temporary "special project” with
regard 1o Articles 22 and 23,

During the period of the employee’s partici ation, he shall not be
entisled to travel allowance as provided under Ariicle 25

. Sections 18.32 and 18,33 shall not apply ta the time spent travetling in
the Company vehicle from the employee’s home to his first job and
from the last job to his home (this time: shall be unpaid).

INSURANCE

- Theemployes will be reminded that it may be advisable to inform his insurers
of the fact that Company velicle and equiprment will be located on his
premises and under care. :

- Withrespect o d es either caused by or to the vehicle or equipment,
except where the vehicle or equipment i5 used without authorization of in
cases of willful damages, the liability will be assumed by the Company except
15 otherwise covered by the Régie de 1" Assurance Antomobile du Suébec or
the Omtario Insurance Commission.

7-



NOTIFICATION

.« The Company agrees 1o supply fe the appropriate Local and National office of
the Union, the

- name .
- report ¢enire

- organization cede

- home address

+ home phone number

- Company provided facsimile number (if any)

of each empleyee involved.

Yours truly,

T.D, Mullins
Director of Industrial Relations (CEP)}



Beali Canada .

1060, cote du 8t yver Hall
Montrdal (Québact H2Z 154
(514} 870-1511

January 5, 1994 B el I

Mr, Réjean D, Bercier
lga%onnl Representative

Subject: Workforce Diversity

Dear Mr. Bercier:

‘This is to confirm cur understanding reached during bugnigj:ﬁfor the renewal of
the Operator Services and Dining Service Emal,oyees. and and Services
Ermployess Collective A garding Woekloroo Diversity (including
Employment Equity).

Sbared Vision

The Company and the Union recogaize the need to achieve equality in the
kplace so that all employ mmw:lwilhdjgnity lndresfect, are free from
harassment, and are provided the opportunity to achieve their full potential,

This means that women, aborigi les, persons with disabitities and ns
who are, because of r.lteirmccsolrnclu]i ur!’in & visible minority In Canada nﬁw

uire the impl fon of specinl and dation to
unintentional discrimination. In a similar veln, the Company and the Unjon
m#iu the need for greater awareness and acceplance of the diversity of our
WOTKIOrce,

Establishment of Joint Comnitiees

The parties agree 1o work together to share the responsibility for deating with
workforce dlgersi(y issues mK;unuil of the shared vislon. A Cmpmw‘Conmiuee
is established and dated b0 oversee the develop of programs and policies
for implementation and follow-up by two provincial Committees. ‘The Committees
are further mandated to establish the i d ine the vigbility and
operability of workforce diversity policies and prioritize action items, It is
recogaized that the Company may, in certain clrcumstances, operate outside the
structure of the Joint Committees in view of 1ts obligations as required by
legislation, regulation or similar authority.




Diecisions of the Commitlees are to be achieved jointly by consensus with a view to
promoting, to the fullest extent practicable, the active involvement of employees,
union tepresentatives, and managers at the operating level of the Company.

Withits the terms of reference expressed sbove, the Commitices should explore
issues of common interest, such as, but not Limited to, the following:

« The Company and Union will cansult on policy issues related to
Emplayment E:iluily legislation and seek the input of the Corporate
Committee on the implementation of guidelines {e.g., Employment Equity
gaals and timetables required of the employer under the Employ t
Equity Act; the d P and impl ion of special measures to

promote the integration of the four (4) designased groups).

« The joint develop and swbsequeat impl ion of training strategies
and educational programs. dealin% wilh issues associated with diversity,
equity and human rights. Jaint (Company-Union) leadership of harassment

sensitivity training is strongly encouraged,

+ The Company and CEP members of the Committees should specifically
explore measures designed to facilitate the placement of female employees
from the Operator Services and Dining Service bargalning unit inte
mate-dominated positions in the Craft and Services bargaining unit. The
criteria for qualifications of the employees who will be part of any special
measure aimed at qualifying employees for non-traditional opportunities are
not to be dissimitar to those established by former Joint Committees unless
sanctiened by the Corporate Commitice.

« The feasibility of wtilizing qualified designated group candidates awaiting
T lemporary of suppl

permanent p fou p 1 work opportenities in
desired occupations,
+ The devel ion of on-geing support inechanisms for

and impl
persons placed inte jobs through special measures,

+ The provision of aids and assistance for job information and guidance.

\Q
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¢ The review of qualifications, as deemed appropriate by the Corporate
Committee, 10 ensure that they are work related and do not present an illegal
barrier (o achieving equality in the werkplace.

+ The develop and impl ion of 8 policy regarding retum to former
pasition.

Structure of the Joint Complitees

The structwre of the Foint Commitices is a reflection of the parties’ mumal
recognition that the shared vision can only be achieved by joint effort at the
operating level of our organizations with strong and visible support from the
officers of the Unien and senier management of the Campany.

‘The composition of the provincial Committess shall be;

Ontario:  Five (5) Company and five {3) Union representatives.
Québec:  Five (3) Company and five (5) Union represcatatives.

Company representatives shall be Tier B managers (or equivalent) and
ali but ane en each Commiltee are to be drawn fram organizations
which include bargaining unit employees.

Thete shall be one {1) Naticnal Representative of the Union on each
Committee, with ining rep ives being eniployees of the
& y acting for i ies ag d ined by the Union.

The composition of the Corporate Commitiee shalt be:
8ix {6) Company and four (4) Union representatives.

At least three (3) of the Company representatives shall be Tier A

gers (or equival T iting Bell Québec, Bell Ontario, and
Corporate gronps. Bach provincial € ittee: will send one Company
Fepresentalive (o sit on the Corporate Commitee, The sixth Company
representative will be a Tier B Corporate Personnel Manager.

Two (2) of the Union representatives shall be Officers of the Unian
representing Québee and Ontario. Bach provincial Committee will send
one Unien representative ta sit on the Corporate Comrnittee.

-2t



Schedule and Reporting

The Corporaie Committee shall convene its first meering within three {3) months,
ang the pravincial Committees within six (6) months, foltowing the signing of the
two Collective: Agreements and will thereafter jeintly determine the frequency of
subsequent meetings.

The Corporate Commitiee will issue an answal report, beginning in 1995, reviewing
1he activities of the Joint Commiltees on Workplace Diversity.

Yours teuly,

T.D. Mullins
Director of Industrial Relations (CEP}

-22



Bell Cenada

430, cota du Beaver Hall
Mantréal (Quioec) H2Z 154
{514} 870-1611

Bell

January §, 1994

Mr. Réjean [, Bcn:ier.
National Representative
CEP

Subject: Office Consolidations.Centralizations and Closures
Dear Mr. Bercier:

This 15 to confirm our ynderstanding reached during bargaining for renewal of the
Operator Services and Dining Service Employees and Craft and Services
Employzes Collective Ags ts regarding office lidati i

and closures,

As soon as possible afler learning of a potential oftice consolidation, centralization
or closure, the Director - Industrial Relations undertakes to meet with the
appropriate National Officer of the Union, or their delegate, in order to initiate local
ings between £ and union rep! ives to consult on the impact
of the consalidation, centralization or closure on employees and to explore the
aptions available and possible altematives to déal with the situation, To the extent
ible, o dardized h should be developed by the parties as a response

PP

1o such situations,
Yours tuly,
Aulling

..«or of Industrizl Redations (CEF)}
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Aurble C. Guenneville
* Diragtor of Benollta

Bell Canada

Bureau 5104

105D, cote du Beavor Hall
Montréal (Québac) H2Z 153
Tel.: 1614) 870-7131

Envoy 100: AC.Quenneville
NS: AGuenney e ' I

Janvary 5, 1994

Mr. Réjean D. Bercier
National Representalive
CEP

Dear Mr. Bercier:

This will confirm (hat for employees covered by the Operator Services and Dining
Service and Craft and Services Collective Agreements, the tenms and conditiens of
the plans mentioned below provide she following level of benefits rather than those
published in the curment Company benefits brochures, '

Dental Plan /

The 1990 Ontario and Québec Denral Fee Guides apiply.

Comprehensive Medical Expense (CME) Plan /l 0 ! @5‘5 /o
Proftssional Services: ] 0
+ For employees residing in Québec: (), l
The annual maximum reimbursement for expenses incumed for the

services of a chiropractor is $300.
¢ Far employees residing in Ontario:
An annual i imb sent of $100 for exp incurred for

the services of a chiropractar is appkicable afier the maximum arnaome
allowed by OHIP has %een used up.

-2



SDB/ADE

Benefits for part-time employees will be based on the average weekly basic
rate of pay during the 52 week period preceding the absence.

Survivor Protection Program
Sun Life of Canada, the insurer of the Basic Group Life Plan of the Survivor
Protection Program will, upen application by the employee wha qualifies, pay
a terminally ill living benefit out of the employee's coverage under the Basic
Group Life Plan. Sun Life of Canada shall develop and apply its own criteria
for advareing a terminally ili living benefit. Depending o the i
this benefit could represent u]) to 50% of the employee’s coverage under the
gasii _(f;mup Life Plan. Tt will also be subject to 2 maximum established by

on Lite.

==y

Aurtle C, Quenneville
Director of Benefits




