IN THE MATTER OF A COLLECTIVEAGREEMENT
BETWEEN:
SAMUEL, SON & CO., LIMITED

(hereinafter known as the “Employer”)

-AND-

UNITED STEELWORKERS OF AMERICA
LOCAL 6398
(hereinafter knoan as the “Union™)

Effective May 6, 2002
To May 6, 2005
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ARTICLE1 -PURPOSE

1.01 It s the general purpose of this Agreement to promote the mutual interests of
the Company and its employees and to provide for the operation of the
Company’splant under conditionswhich will further the safety and welfare of
the employees and economy of operations, and also provide foc wage rates
and working conditions as well as a procedure for the disposition of

grievances arising under this Agreement.

ARTICLE 2 - RECOGNITION

2.01 The Company recognizes the Union as the sole and exclusive bargaining
agency with respect to all matters covered by this Agreement for ail
employees of the Company located at its Plant in the City of Mississauga,
Ontario, save and except foremen, persons above the rank of foreman, plant
clerks, office and sales staff, and students hired for the school vacation
period. In the event such a student is retained in employment by the
Company, it will not be necessary for the student to complete any further
sixty (60)days for the purposes of a probationary period. No studentshall be
offered overtime until all other employees in the Department have refused

overtime.

No employee will be forced to work outside the Company premises, but any

overtime availablethrough such work will not be available to the individual.
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2.02

2.03

The tem “"employee" or "employees” whenever herein used shall mean only
those employees coming within the bargaining unit as described above.

When a new employee is hired by the Company, he will be informed of the
names of the Union Officiaisand Stewardsand will be advised that there is a
Collective Agreement in effect between the Company and the Union. The
Company will provide the Union with the names and addresses of new hires
and the date of hire.

ARTICLE3 -MANAGEMENTFUNCTION

3.01

The Union recognizes that the management of the Plant and the direction of
the working forces are fixed exclusively in the Company and, without
restricting the generality of the foregoing: the Union acknowledges that it is
the exclusive function of the Company to:

a)  Maintain order and efficiency;

b) hire, retire, discharge, promote, demote, classify, transfer, layoff, recall
and suspend or otherwise discipline employees, provided that if an
employee who has completed the probationary period has been
discharged or disciplined without reasonable cause, a grievance may be
filed and dealt with in accordance with the Grievance Procedure;

¢) Make, enforce and alter, from time to time, reasonable rules and
regulations to be observed by the employees:
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d)  determine the nature and kind of business conducted by the Company,
the kinds and locations of equipment and materials to be used, the
control and materials and parts, the methods and techniques of work,
the schedules of work, number of personnel to be employed, the
extension, limitation, curtailment or cessation of operations, and to
determine all other functions and prerogatives here before vested in
and exercised by the Company which shall remain solely with the
Company except as specifically limited by the express provisions of
this Agreement.

e)  As has been past practice, the Company will discuss with the Union
areas of concernre: the necessity of contracting out, with the view to
resolving these problems prior to contracting out.

fy  The Company shall keep the union notified, in writing, of the names of
the foremen and supervisors, and their respective departments and

effective dates of their appointments.

3.02 The Company agrees these functions will be exercised in a manner consistent
with this Agreement.

ARTICLE4 - REPRESENTATION
101 The Union may elect from amongst the employees who have been
continuously employed by the Company for at least three (3) months, twelve

(12) stewards for the purpose of assisting employeesin presenting grievances
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4.02

4.03

to the Company as set forth in this Agreement, the stewards should be
distributed to as many departmentsas possible.

The Union shall keep the Company notified in writing of the names of the
stewardsand the effectivedate of their appointment.

The stewards shall continueto perform their regular work in order to maintain
efficiency of operations; however, in accordance with this understanding,
should they desire to assist an employee in presenting grievances during
working hours, they will not leave their work without first obtaining the
permission of their immediate supervisor, and such permission shall not be
unreasonably withheld, 1t is also understood that a steward shall not enter
another departmentwithout first obtaining the permission of the supervisor of
such department and notifying him as to the nature of the grievance and the
personnel involved. Prior © returning to his work in his own department, a
steward will report to his immediate supervisor. It is agreed that stewards
will not absent themselves from work unnecessarily during working hours for
the purpose of servicing grievances hereunder. In return for this undertaking
the Company will compensate such stewards at their regular hourly rate for
tire spent during their regular working hours for such purposes, provided the
procedure under Section6,03 is followed. The Company reservesthe right to
limit the time spent in the servicingof grievancesif it deems the time taken to
be excessive.
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4.04

4.05

4,06

4.07

The Company will recognize a Union Negotiating Committee of not more
than five (5) employees. The members of such Negotiating Committee will
be compensated by the Company at their regular hourly rate for time spent
attending Company/Union meetings in connection with the renewal of this
Agreement, except such compensation shall not apply for time spent out of
normal scheduled hours.

The Company shall pay for all time lost due to Union business if authorized
to do so by the Union and shall bill the Union monthly for all monies the
Company is not responsible for subject to cancellation or modification by the
Company atany time.

The Company agrees that the Union President shall be assigned to the day
shift during the term of his office.

The Company shall provide the Union with an in plant Union office large
enough to meet the requirements of the Local Union. The Company shall
supply suitable furniture and telephones.

DUES CHECK-OFF

4.08

The Company agrees, to deduct from the employee's weekly pay each week,
the sum equivalent to the regular weekly dues as provided for in the
Constitution of the Union, and will remit the sum by cheque with a list of the
names of those from whom deductions were made to the International
Treasurer of the Union on or before the 20th day of each month.
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4.09

4.10

411

412

4.13

In the event that there are insufficient earnings received by the employee to
pay said due during any week during the effective term of the employee's
authorization, the said deduction will not be made as affecting the relative

period.

The Company shall not be held liable or responsible for any such dues, other
than those actually collected on behalf of the Union.

it is understood and agreed that the Union will indemnify the Company and
save it harmless for any and ail claims which may be made against it by an
employee or employees for amounts deducted from wages as provided by this
Atticle.

The Company further agrees that the amount of Union dues deducted by the
Company will be included on the employee's T4 slip.

The Company agrees that all employees located in the City of Mississauga,
Ontario, save and except foremen, persons above the rank of foreman, plant
clerks, office and sales staff, and students hired for the school vacation period
(May 1st, through to labour Day), shall become and remain dues paying
members of the Union as a condition of their continued employment.
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ARTICLES - RELATIONSHIP

501 The Company and the Union agree that there will be no intimidation,
discrimination, interference, restraint or coercion exercised or practised by
either of them or their representatives or members because of an employee's
membership or non-membership in the Union or because of his activity or

lack of activity in the Union.

502 The Union further agrees that there will be no solicitation for membershipor
other Union activities during Company time or on the premises of the
Company except as specifically permitted by this Agreement or in writing by
the Company.

STRIKESAND LOCKOUTS

5.03 In view of the orderly procedure for settling grievances, during the term of
this Agreement, the Company agrees that there will be no lockout of
employeesand the Union agrees that there will be no strike action, slowdown,
sit-down or any other action which will interferewith work or production. 1f
any such action takes place, the Union agrees to instruct the employees to
carry out the provisions of this Agreement and to return to work and perform
their regular duties.
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BULLETIN BOARDS

504 The Company will arrange for two (2) bulletin boards which may be used by
the Union for posting notices which shall be subject to the approval of the
Company before posting.

There shall be no general distribution or posting by employees of pamphlets,
advertising or political matter, notices of any kind, or literature upon
Company property other than as approved by the Company.

ARTICLE 6 - HARASSMENT/DISCRIMINATION

6.01 The Company and Union agree that there will be no discrimination against
any employee because of race, creed, sex, colour, national origin, Union
membership or Union activity.

ARTICLE? - GRJEVANCEPROCEDURE

701 Itis the mutual desire of the parties hereto that complaints of employees shall
be adjusted as quickly as possible, and it is understood that an employee has
no grievance until he has first given his immediate supervisor an opportunity
of adjusting his complaint. The employee may request the assistance of his
steward, provided this shall not prevent an employee from discussing any
personal matter directly with his immediate supervisor. If
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an employee has a complaint, he shall discuss it with his immediate
supervisor within five (5) working days after the circumstances giving rise to
the complaint have occurred and failing settlement it may then be taken up as
a grievance within five (5) working days following advice of the immediate
supervisor's decision in the foliowing manner and sequence.

Stet.No.

By the aggrieved employee, who may requestassistancefrom his steward, in
writing with his department supervisor. The department supervisor will
render his decision in writing

within another three (3) working days following the presentation of the
grievance to him. This decision shall be given to the Steward handling the
grievance.

Failing settlementthen:

Stet,No, 2

Within five (5) days after the decision is given under Step { by the grevor
and the Plant Superintendent and/or designated representative of the
Company, together with a Grievance Committee consisting of a maximum of
three (3) employees and the plant manager, at which time a written record of
the grievance shall be presented in writing and the decision given in writing
within seven (7) working days following the presentation of the grievanceto
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7.02

7.03

7.04

7.05

the Company. An international representative of the Union may be present at

this Step at the request of either the Union or the Company.

Failing settlement under the foregoing procedure of any dispute between the
parties arising from the interpretation or alleged violation of this Agreement,
including any questions as to whether a matter is arbitrable, such dispute may
be submitted to arbitration as set forth in Article VIIL If no written request
for arbitration is received within fifteen (15) working days after the decision

under Step No. 2 is given, it shall be deemed to have been settled.

All agreements reached under the Grievance Procedure between the
representatives of the Company and the representatives of the Union will be

final and binding upon the Company, the Union and the employees.

Where no written answer has been given within the time limit specified, the
grievance may be submitted to the next step of the foregoing procedure,

including arbitration.

It is agreed that a complaint or grievance arising directly between the
Company and the Union shall be originated under Step No. 2 and the time
limits set out with respect to that Step shall appropriately apply. However, it
is understood that the provisions of this section may not be used with respect
to a complaint or grievance directly affecting an employee or employeesand

that the regular grievance procedure shall not be by-passed.
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ARTICLES- ARBITRATION

8.01

8.02

8.03

If the Company or the Union requests that a grievance as above provided be
submitted to arbitration, it shall make such requestin writing addressed to the
other party to this Agreement and at the same time nominate an arbitrator.
Within five (5) working days thereafter, the other party shall nominate an
arbitrator and notify the other party. The two arbitrators so nominated shall
meet immediately and if, within three (3) working days, they fail to settle the
grievance, they shall attempt to select by agreement a Chairman of the
Arbitration Board. If they are unable to agree on such a Chairman within a
further period of two (2) working days, they shall then request the Minister of
Labour for the Province of Qario to appoint a Chairman.

No person may be appointed as an arbitrator who has been involved in an
attempt to negotiate or settlethe grievance.

The Arbitration Board shall not have jurisdiction to amend or add to any of
the provisions of this Agreement, O to substitute any new provision in lieu
thereof, nor to give any decision inconsistent with the terms and provisions of
this Agreement. No matter may be submitted to arbitration which has not
been properly carried through all previous stepsof the Grievance Procedure.
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8.04

8.05

8.06

8.07

The decision of the majority of the Arbitration Board will be fi‘% and

binding upon the parties hereto.

Each of the parties hereto will bear the expenses of the arbitrator appointed by
it, and the parties will jointly bear the fees and the expenses of the Chairman
of the Arbitration Board.

Upon mutual agreement in writing of the parties, a single Arbitrator may be
substituted for a Board of Arbitration; in such cases, all of the other
provisions of this Article shall continue to apply as with a Board of
Arbitration.

The proceedings of the Arbitration Board will be expedited by the parties

hereto.

ARTICLE9 -DISCHARGE AND DISCIPLINE

9.01

A claim by an employee who has completed his probationary period that he
has been unreasonably discharged shall be treated as a grievance if written
statement of such grievance is lodged with the Superintendent of the
Company within five (5) working days after the employee ceases to work for
the Company and the first step of the Grievance Procedure will be omitted in

any such case.
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9.02

9.03

9.04

9.05

Such special grievances may be settled under the Grievance and Arbitration
Procedures by:

a)  confirming the Company'saction in dismissing the employee: or

by  reinstating the employee with full compensation and seniority for time
lost; or

¢ Dby any other arrangement which is reasonable in the opinion of the
parties or the Atbitrator Board if appointed.

In the case of discharge of an employee who has completed his probationary
period, the employee may, upon request to his immediate supervisor,
interview his steward before leaving the Plant in a place as designated by the
Company. Such an employee will follow the instructions of his immediate

supervisor.

An employee called into the office in connection with the imposition of
discipline shall have the right to have a steward of his choice present
provided such steward is at work;

however, if more than one (1) member of management is present for such
purposes, then such steward must be present also.

Written warnings to be removed after twelve (12) months. Suspension to be
removed after eighteen (18) months.
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ARTICLE 10 - SENIORITY

10.01 An employee will be considered on probation and will not be subject to the
seniority provisions of this Agreement, nor shall his name be placed on the
seniority list until after he has completed sixty (60) calendar days continuous
employment, Upon completion of such probationary period, the employee's
name shall be placed on the appropriate seniority list with seniority dating
from the date and shift he was last hired by the Company. Everything being
equal proceed in alphabetical order. The dismissal of a probationary

employee shall not be the subject of a grievance.

10,02 The Company shall maintain a seniority list for the Plant and a copy of this
list shall be posted for employee inspection. A copy shall also be provided
for the Union President. The list shall be brought up to date at least every
three (3) months. The Company shall provide the Union with a seniority list
showing the employees addresses once per year. Seniority will be applied on

a plant wide basis.

LOSS OF SENIORITY

10,03 A person shall lose all seniority and shall be deemed to have quit the employ
of the Company if he:

a)  voluntarily quits the employ of the Company, or
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d)

is discharged for reasonable cause, or

fails to report to work within five (5) days after being notified by the
Company by registered mail following a layoff or fails to advise the
Company within two (2) working days of his intention to rgort for
work pursuant to the notification unless a reason satisfactory to the
Company is given, or

is absent for three (3) consecutive days without notifying the Company
unless a reason satisfactory to the Company is given, or

is absent due to layoff for more thn: twelve (12) months if the
employee has less than two (2) years seniority, or twenty-four (24)
months if the employee has between two (2) years and ten (10) years
seniority, or forty-eight (48)months for an employee who has over ten

(10) years seniority or

fails to return to work upon termination of an authorized leave-of-
absence, unless a reason satisfactory to the Company is given, or

is absent due to sickness or injury in excess of:

iy  twelve (12) months if the employee has less than two (2) years

seniority, or
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ii)  twenty-four (24) months if the employee has two (2) or more

years seniority, or

i)  thirty-six (36) months for ten (10)years or more seniority, or

hy  isin receipt of Workers' Compensation benefits and is absent in excess

of three (3) years.

10.04 It shall be the duty of employees to notify the Company promptly of any
change in address. If an employee fails to do this, the Company will nat be

responsible for failure of a notice to reach such employees.

ARTICLE 11 -LAYOFF

11.01 In the event of a work shortage, for the purpose of layoffs and for the purpose
of recalling those to work who have been laid off, seniority will be applied on
a plant wide basis and the following factors shall be considered, seniority,
efficiency, skill, physical fitness, and ability to perform the job within an
eight (8) hour period. It is agreed that where efficiency, skill, ability to
perform the work and physical fitness are relatively equal, seniority as herein

defined will govern.
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11.02 Inthe eventthere is a work shortage which results in a permanent reduction in
operations, the junior displaced employee shall displace the most junior
employee within a job group parallel to his group or below provided he has
the seniority, skill, ability, physical fitness and qualifications to perform the
job after an adequate familiarization period. If he refuses such assignment, he
will then be assigned to Group 1 in his Department (excluding the sweeper

and janitorsclassification).

11.03 In the event there is a work shortagewhich results in a temporary reduction in
operations, the junior displaced employee will be assigned, by the Company,
to a job group provided he has the seniority, skitl, ability, qualifications and
physical fitness to perform the job after an adequate familiarization period. if

he refuses such an assignment the procedure 11.01 above will apply.

11.04 Inthe eventthat ajob is permanently eliminated, within the plant, the affected
employee will exercise their right to bump under Article 11.01. If no history
is available the Union and the Company will investigate as fairly as possible

to determine the displaced employee's status.

When the job status of the displaced employee still cannot be determined, the
affected employee will have the right to displace the most junior employee in
any job provided he has the seniority, skill and physical fitness to
immediately perform the job within an eight (8) hour period. If the employee

cannot perform the job satisfactorily, he will be assigned ajob in
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Group 1. It is understood that such employee can exercise the right only once
and within a ten (10) working days period from the date their job was

eliminated.

The displaced employee shall displace the most junior employee within ajob
group parallel to his group or below provided he has the seniority, skill,

ability, physical fitness and qualifications to perform the job.

[1.05 When operations increase again the above assignments will take place in

reverse.

11,06 Article 11,01 shall apply to an employee who is about to be laid off from the
Plant. Such an employee shall be permitted to displace a less senior employee
in a higher group providing he has the skill, ability and physical fitness to
perform the job within an eight (8) hour period.

11.07 The Company will give five (5)days notice of layoff or pay in lieu thereof in

advance of the effective date which will be Friday of any week.

[1.08 When part of the operation is shut down on a permanent basis the displaced
incumbent will have the option to return to their job should the Company
decide to reactivate that part of the operation, within an eighteen (18) month
period, even if these employees have since then been awarded other job

position.
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11.09 The Company will give five (5) days notice of layoff or pay in lieu thereof in advanceof the
effective date, which will be Friday of any week.

11.10 In the event of a layoff, the Union's President, Vice-President, Recording
Secretary, Financial Secretary, Treasurer and Chief Steward, during their
respective terms of office, will be retained in the employ of the Company as
long as there is work available which they are qualified and willing to

perform, regardless of their position on the seniority list.

TEMPORARY ASSIGNMENTS

11.11 An employee assigned by the Company to another job as a result of a

disciplinary demotion, will receive the rate of the job to which he is assigned.

11.12 A qualified employee temporarily assigned at the convenience of the
Company to another job will receive the rate of the job to which he is
assigned or the rate of the previously held job, whichever is higher. Any such
temporary assignment will be for a period of no longer than sixty (60)

calendar days.

11.13 An employee assigned to another job as a result of a work shortage, which
occurs during a pay period, will receive the rate of the job, which he
previously held for the balance of the pay period, which shall not be less than
three (3) working days. Thereafter, he will receive the rate for the job to

which he is assigned for the balance of such assignment.
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In the event such an assignment occurs on the first day of a scheduled
workweek, an employee will receive the rate of the job, which he previously
held for a period of five (5) working days. Thereafter, he will receive the rate

of the job to which he is assigned for the balance of such assignment.

11.14 An employee affected by a work shortage will not be permitted to replace

another employee in a higher rated job classification.

In the event of a recall following a return to work from a work shortage, the

affected employees must return to their incumbentjob when available.

11.15 Beyond the Government's current requirements, the Company agrees to pay
any employee with more than one (1) year of service but less than five (5)
years of service, and who is permanently laid off due to lack of work, one

week's pay at his regular hourly rate for each year of service completed.
ARTICLE 12 -LEAVE OF ABSENCE (UNION BUSINESS)
12.01 Leave-of-absence without pay, may be granted by the Company on request

for such reason's as it considers proper, but such leave-of-absence shall not

be unreasonably or arbitrarily withheld.
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12,02 Upon written application, the Company will grant, subject to operational
needs, an extended unpaid leave-of-absence for not more than one member of
the Union foc the purpose of attending to the affairs of the Union. Such leave
shall not be unreasonably or arbitrarily withheld. Leave-of-Absence to attend
the Union's conventions for employees not to exceed one hundred and twenty

days in any calendar year will be considered a legitimate reason.

The employee must have a minimum of two (2) years seniority to qualify for
such leave. Any such leave-of-absence shall not exceed two years. Service
shall be retained and accumulated for vacations and pension during such

leave. (Vacations are unpaid.)

The employee will be solely responsible for benefits costs during his leave-

of-absence and will pay to the Company the costs for such benefits coverage.

ARTICLE 13 -JOBPOSTING

13.01 The Company shall post notice of the initial job vacancy coming within the
scope of this Agreementon the Company's bulletin boards for a period of four
(4) working days before it is permanently filled. The posting will identify the
job, which is vacant and the applicable hourly rate. Employees will apply by
signing a three (3) part form, with one copy going to the employee, one to the
Union, and one to file for such job vacancy within such four (4) day period, it
being understood that the Company, in the case of a permanent posting where

thejob will be awarded to the senior qualified
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applicant who applied and he will be given a period of training as determined
by the Company. Should he not adapt, at any time during the period of
training, in the Company's opinion, to this position he will be returned to the
job classification, which he held prior to the posting. The next senior
qualified applicant will then follow the procedure as outlined above until the
vacancy is filled. The vacancy created by the filling of a posted initial job
vacancy will be posted in addition to the posting of the initial job vacancy and
filled in accordance with the above. The Company will post the name of the
successful applicant, within ten (10) working days from the date the job
vacancy was posted. The Union will receive a copy of the job posting
application when removed by the Company from the bulletin board. The
Company reserves the right not to consider a senior applicant who has
previously failed to meet the requirements of a similar job in the same or

higher group as he is applying for a period of eighteen (18) months.

13.02 A successful applicant under the above job posting provision, may return to
the job classification he held prior to the posting in the event he does not wish
to remain on the posted job, provided if he so elects, he must return within a
period of five (5) working days from the date he commenced work on the
posted job. if he does not wish to continue in his new job after five (5) days,
the employee will be assigned to a labour position by the Company within a

reasonable time period.

13.03 It is agreed that with respect to the job vacancies referred to in Section 13.01,

the Company will post forjob classifications Group 2 and above.
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13.04 If an employee is awarded the job and resigns prior to the completion of

training, he must wait One (1) year before applying for another posting.

13.05 The Company and Union will accept written applications from employees for
a specific job to be posted during their absence. This applies to employees
who will be absent from work for vacation and union business purposes only.

Applications must be submitted prior to the Employees absence.

13.06 When an employee is sick or on Workers’ Compensation for an indefinite
length of time the Company will post the vacancy as a full time temporary
position, until such time as the disabled employee returns to work. The job
will be awarded as per Article 13.01. If the disabled employee is terminated
under the terms of 10.03 (g) and (h), the employee who was awarded the full
time temporary position shall be deemed to hold that position on a permanent

basis.

It is understood that if the disabled employee returns to his incumbent job
within the specified period, the employee who was awarded the full time

temporary position will be placed ina Group 1 job.

13.07 An employee who is promoted or transferred out of the bargaining unit shall
maintain and continue to accumulate seniority for a period of six (6) months
from the date of transfer or promotion out of the bargaining unit. After six (6)
months from such transfer or appointment he will lose all bargaining unit

seniority and the right to transfer back to the bargaining unit.
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13.08 In the event such employee is returned to the bargaining unit by the
Company, he shall be permitted to exercise his seniority to displace an
employee with less seniority in his former classification. In the event there is
no employee with less seniority in his former classification he shall be
entitled to exercise his seniority to displace any employee with less seniority

in accordance with Avrticle 11.01,

ARTICLE 14 - CLASSIFICATIONS AND HOURLY WAGE RATES

14.01 The Company agrees to pay and the Union agrees to accept for the term of
this Agreement the classifications and the hourly wage rates therefore set
forth in Schedule 1A, 1B, and IC attached hereto. The Hourly Wage Rate
Schedule applies to all employees.

Job Starting Rate two groups lower than full job rate
On a Job for Three Continuous Months hourly rate one group lower
than full job rate

On aJob for Six Continuous Months hourly rate full job rate

The Company will pay spare employees the full applicable rate to the job six

(6)months from the day they were awarded the position of spare.
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SHIFT PREMIUM

1402 Shift employees working regularly scheduled shifts will receive an off-shift
premium of Forty Cents (.40) an hour for the afternoon shift and Seventy
Cents (.70) an hour respectively. Such off-shift premiums will not be paid for
any hour in which an employee receives an overtime rate and such off-shift

premiums will not form part of the employees' regular hourly rate.

Effective May 6%, 2004, the 3" shift will be increased to seventy five ($0.75)

cents.
COSTOFLIVING ALLOWANCE

14.03 A Cost of Living adjustment will be made to the extent provided by Schedule

111 hereto.
ARTICLE 15 -HOURS OF WORK AND OVERTIME

15.01 The normal scheduled hours will be on the basis of forty (40) hours per week
and eight (8) hours per shift, Monday to Friday. It is expressly understood,
however, that the provisions of this Article are intended only to provide a
basis for calculating time worked and shall not be a guarantee as to the hours
of work per day nor as to days of work per week nor as a guarantee of

working schedules.
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15.02 Authorized work performed in excess of the employee's normal scheduled
hours of work of eight (8) hours per shift or authorized work performed on
Saturday will be paid at the rate of time and one half (1 112) the employee's
regular hourly rate.

15.03 Authorized work performed on Sunday or authorized work performed in
excess of twelve (12) hours per scheduled shift, or authorized work
performed by night shift employees after their sixth (6th) shift of the week or
authorized work performed on Saturday in excess of eight (8) hours, will be
paid at double time the employee's regular hourly rate.

The Company will give notice of daily overtime as far in advance as
practicable and in the case of week-end overtime, the Company will
endeavour to advise employees no later than the end of the shifton Thursday
in 5o far as is practicable.

15.04 It is hereby agreed that all employees will receive a twenty (20) minute paid
lunch hour.

15.05 It is further agreed that all employees will receive an additional fifteen (15)
minutes paid lunch hour for each four (4hours of overtime worked in a day.

15,06 The Company agrees to provide coffee a coffee break in the Plant to
employeestwice per shift.
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(1)  Between the starting hour of the shift and lunch break, and
(2)  Between the lunch break and the termination of the shift.

It is also understood that the coffee or tea beverage will be consumed at the

employee's workstation in the Plant.

Company agrees to pursue and implement high quality coin operated coffee

dispensing systems, and hot water dispensing systems.

15.07 The Company and the Union agree that when employees are coming off a two
(2) shift twelve (12) hour operation (7:00 a.m. - 7:00 p.m.) employees will
rotate to the night shift (11:00 p.m. - 7:00 am.). The (7:00 p.m. - 7:00 am)
employees will rotate to day shift (7:00 am. - 3:00 p.m.). The returning
employee will go to the afternoon shift (3:00 p.m. - 11:00 p.m.). When
starting a third shift from a two shift operation, the day shift (7:00 am. =3:00
p.m.) employee will go to afternoon shift (3:00 p.m. -11:00 p.m.). The
afternoon shift (3:00 p.m.-11:00 p.m.) employee will go to days (7:00 am. -
3:00 p.m.) and the incoming employee will go to night shift (I1:00 p.m.-7:00

am.).
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REPORTING ALLOWANCE

1508 The Company agrees that an employee, upon reporting for work at the
commencement of his regular scheduled shift, unless notified in advance not
to do so, shall receive four (4) hours work or four (4) hours pay at his regular
hourly rate, unless failure to supply work is due to conditions beyond the
control of the Company. Any employee S0 affected shall take such temporary
work as is available in order to qualify for such four (4) hours pay.

MEAL ALLOWANCE

15.09 1t is further agreed that an employee who works twelve (12) hours per day
will receive a meal allowance of Five Dollars ($5.00) unless he is notified by
the Company on the previous day that he is required to work such hours or
more.

Meal allowance will be paid only when employees are asked to work
overtime and extend their shift as a result not when called at home to report

for a shift.

This allowance will be paid on the day the Company cancels such overtime
because of a work shortage,

Page 28



15.10 An employee called at home for the performance of work outside his regular
hours of work shall receive a minimum of four (4)hours pay at his applicable
overtime rate provided; however, an employee called to perform such work
within any period of two (2) hours or less from the commencement of his
regular shift, such minimum shall not apply.

OVERTIME SHIPPING DEPARTMENT, STORAGE. AS IS PERSONNEL
AND SKIDS

15.11 The Company and the Union agree that notwithstanding the letter of
understanding on overtime in the Collective Agreement dated on the 3rd of
November, 1987. The following shall apply in respect to the Shipping
Department, Storage As Is Personnel and Skids.

1A, Shipping personnel will be grouped according to job classification i.e.
shuntman, loader, etc.

IB. Storage As Is Personnel will be grouped according to job classification
i.e. order picker, sideloader operator, helper (bander).

2. All overtime worked shall be charged to the person who worked
regardless of where or when it was worked.

3 Aperson who refuses to work overtime will have the hours charged to

his name.
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If an employee is sick or on W.C.B., he shall have his number of
overtime hours adjusted up to one (1)hour less than the employee with
the least number of overtime hours, once he is available to work
overtime. Overtime shall be done afterten (10) working days.

An employee who is required to stay late or come in early, on
Company sponsored meetings shall not be charged any overtime hours.

Employees who refuse to work overtime because of official Union
business shall have no hours charged to their name.

New employees in Shipping Department, Skid Department and Storage
As Is Personnel will have their hours adjusted to one (1) hour more

than the highest man in their group.

All hours worked or charged, will be accumulated from one week to
the next.

The Company will keep an updated list of all hours posted every week.

If overtime is required during the week, the employee with lowest
number of hours to his name on shift shall be asked.
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L

If overtime is required during a weekend, the first choice will be the
incumbent with the least hours to his name. Second choice will be the
employee with the least overall hours to his name regardless of the shift

heison.

The Company and the Union agree that this agreement shall be made

part of the Collective Agreement.

Overtime lists will be posted weekly.

When an employee involved in OfT sharing is moved to another
department because of a job reduction (internal temporary or
permanent lay-off) he will be regarded as an new employee, (for the
purpose of O/T sharing) if he returns to his incumbent position.

When an employee is moved out of the department, to be used as a
Spare, or to fill a vacancy for which he is qualified, in another
department, he will be admitted in as a new employee in that

department.
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15.

When and if the employee reverts back to his original department, in
his incumbent position he shall have all the O/T hours that he worked
in the department that he was assigned to as a spare of qualified

employee, added to his previous O/T hours in his incumbent position.

The following shall apply in regards to Overtime worked in the
shipping department on Saturdays.
Three Shift Operation:

a)  Principle Overtime Saturday 7:00a.m. to 3:00 p.m.

1. First Choice incumbents - Employee with the least
number of overtime hours on afternoon shift. When all
employees in the group on the afternoon shift have
declined the overtime, the:

2. Second choice incumbents- Employee with the least
number of overtime hours on day Shift. When all
employees in the group on the morning shift have

declined the overtime, the:
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3. Third choice- Employees with the least overtime on the
night shift;

4, Fourth choice - other qualified employees.

16.  When the employee with the least number of hours to his name is asked to

work overtime in excess of 4 hours beyond the first 8 hours, and refuses, he

will only be charged a maximum of 4 hours even if another employee

chooses to work the requested hours.

ARTICLE 16 - PLANT HOLIDAYS

16.01(a)

b)

An employee shall receive the following Plant holidays with pay:

New Yexr’s Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Christmas Day

Canada Day Boxing Day
Civic Holiday

An employee's last regular shift prior to each of Christmas Day and

New Year's Day.

It is agreed that a Plant holiday falling on a Saturday or Sunday will be
observed on the previous Friday or on the following Monday.
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¢)  Inorder to avoid interruptions of continuous operations on each of the
days immediately prior to Christmas Day and New Year's Day, the
normal starting times for the shifts on such days will be advanced as
mutually agreed by the parties on the basis that the provisions of
Article XII shall not apply.

16.02 Plant holiday pay will be computed on the basis of eight (8) hours at the
employee's regular hourly rate.

16,03 In order to qualify for Plant holiday pay, the employee shall work his full
scheduled shifts on each of the working days immediately preceding and
immediately following the Plant holiday concerned, except that an employee
will not be disqualified from receiving such Plant holiday pay under Section
16.02 hereof, if an employee presents a reasonable excuse satisfactory to the
Company in the event of an absence or lateness.

16,04 An employee who is required to work on a Plant holiday will be paid for
authorized work performed on such day at two (2) times his regular straight
time hourly rate of pay in addition to his holiday pay.

16.05 If a Plant holiday falls on a working day during an employee's vacation
period, he will receive eight (8) hours pay at his regular hourly rate for such
holiday in addition to his vacation pay, or he will be granted an additional day

off with pay as arranged with the Company.
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ARTICLE 17 - VACATIONS

17.01 An employee on the active payroll of the Company with less than one (1) year
continuous service prior to June 30th will be entitled to vacation with pay as
prescribed by The Employment Standards Act as amended.

17.02 An employee on the active payroll of the Company with one (I} year
continuous service will be entitled to two (2) weeks vacation with pay at the
employee's regular hourly rate based on a forty (40) hour week, or four

percent (4%)f total earnings for that year, whichever is greater.

17.03 An employee on the active payroll of the Company with five (5) years
continuous service as of June 30th will be entitled to three (3) weeks vacation
with pay at the employee's regular hourly rate based on a forty (40) hour

week, or 6% of total earnings whichever is greater.

17.04 An employee on the active payroll of the Company with eleven (11) years
continuous service as of June 30th will be entitled to four (4)weeks vacation
with pay at the employee's regular hourly rate based on a forty (40) hour

week, or 8% of total earnings whichever is greater.

17.05 An employee on the active payroll of the Company with eighteen (18) years
of continuous service as of June 30th will be entitled to five (5) weeks
vacation with pay at the employee's regular hourly rate based on a forty (40)
hour week, or 10% total earnings whichever is greater.
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17.06 An employee on the active payroll of the Company with twenty-four (24)
years of continuous service as of June 30th will be entitled to six (6) weeks
vacation with pay at the employee'sregular hourly rate based on a forty (40)
hour week, or 12% tatal earnings whichever is greater.

17.07 An employee whose employment is terminated for any reason will receive
vacation pay for the period to which he is entitled in accordance with The
EmploymentStandards Act, as amended.

17.08 Vacation pay will be issued on a separatecheque.

17.09 Employees will have the opportunity to select their annual vacation periods
and those employeeswith more than two (2) weeks vacation entitlement, may
schedulethem on a consecutivebasis, in either case subject to the efficiency
of plant operations.

a)  Vacation request shall be submitted on a two-part request form that
shall be supplied by the Company. One part of which shall be given to
the Employee.

b)  The Company reserves the right to declarea shutdown of all or specific
operations within the plant for a maximum of two weeks, to be
scheduled consecutively, during July and August of any given year,
Notification of shutdown will be communicated prior to April 1%, of
each year. During these two weeks only, bumping into unaffected

Page 36



¢)  areas will not be permitted. Should the Company require employees to
work during the shutdown, Senior qualified incumbents shall be given

the option of working the shutdown or not.

Vacation requests to the period July 1stto December 31st must be submitted
by April 1st. The company will confirm or deny the request within ten (10)
working days from that date or from the date of application if submitted after
the cut-off date.

Vacation requests for the period January 1stto June 30th must be submitted
by November Lst. The Company will confirm or deny the request within ten
(20) working days from that date oc from the date of application if submitted
after the cut-off date.

Whenever requests of employees are in conflict, length of continuous service
will be the controlling factor, except that when there is a conflict between an
incumbent and a spare, the incumbent will be granted the request regardless
of seniority, providing he has submitted the request by the cut-off dates. For
requests submitted after these cut-off dates, the date of application will be the

controlling factor.

When an employee who has submitted his vacation request is informed that
his request has been turned down either because of conflict with another
senior employee or because of production requirements, then said employee
will have to submitanother request within ten (10)working days. In this
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case the second application will be deemed to have been submitted before the
cut-off dates. Vacations cannot be waived or transferred and must be taken
within the selection time period (July 1st- June 30th). If vacation requests
are not submitted by December Ist, the Company may assign vacation at its
own discretion. The Company may assign vacations not scheduled, by
seniority, and will not assign any vacation to a senior person if there is a
junior employee within the same classification who still has unscheduled
vacation time. The Company will not assign any vacation of four (4) days or
less,

17.10 Subject to the provisions of Article 10.03 of this Agreement, an employee
who is away on a sick leave and who is receiving compensation from the
Workers' Compensation Board, may take his vacation at another date
subsequent to his retum to work, after agreement with the Company if he is
away for a period of less than one full year. If he is absent for a period of
more than one year, the Company shall pay him twenty-five percent (25%) of
his weekly pay for each week of vacation to which he is entitled during that
period.

{7.11 The Company will allow an employee to use a maximum of five (5)days (one
week) of vacation entitlement, during each vacation period, July 1st through
June 30th, in single days, subject to approval by the employee's supervisor
and subject to efficient operations within the department where the employee
works.
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17.12 When June and July overlap in the last week of the vacation year, it is agreed
that an employee will be able t0 request vacation entitlement from the
previous year and/or vacation entitlement the current year.

17.13 Employees will be allowed to request pay in lieu of taking vacation for any
entitlement in excess of two (2) weeks. The employee must take a minimum
of two weeks vacation within the vacation period. The employee may request
pay in weekly increments or as in single days as outlined in 17.11. Upon
receipt of the written request, the company will pay the employee his vacation
pay in accordance with Article 17. The employee must advise the Company
in accordance with the deadlines for submission as outlined in article 17.09.
The Company agrees to provide the Union with summary of all employees
who have elected to receive pay in lieu of vacation at the end of each year if
requested.

ARTICLE18 -HANDICAPPED EMPLOYEES

18.01 The Company and the Union agree to the establishment of a Joint Modified
Program Committee consisting of up to three (3) members from the Company
and three (3) members from the Union. The Company agrees that Union
members of the M.W.B.C. will be granted time off to investigate incidents but
every effort shall be made to conduct these investigations on off shift. The
Union agrees that in such investigations the rules in Article 6.03 shall be
adhered to. These members will also represent Union members at W.C.B.
hearings. Time off to be reimbursed by the Union.
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18.02 The Company will distribute a copy of the current Modified Work Program
procedures to all employees.

MODIFIED WORK PROGRAM POLICY

18,03 Samuel, Son & Co., Limited and the United Steelworkers of America, Local
6398, are jointly committed to rehabilitating disabled employees to
meaningful employment.

Our primary goal is to progressively return employees to their regular duties.
The Company and the Union recognize the benefits of a formal rehabilitation
program to provide meaningful employment for both permanently and
temporarily disabled employees.

Only the full co-operation and participation from everyone at Samuel, Son &
Co., Limited, including the members of U.S.W.4., Local 6398, will make this
program a Success.

ARTICLE 19 - SAFETY AND HEALTH

19.01 The Company agrees 1 continue to make reasonable provisions for the safety
and health of employees while at work.
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19.02 The Company shall furnish safety equipment and other safety supplies that
are necessary to protect employeesfrom injury at no cost to employees.

19.03 The Company will provide an allowance for the purchase of safety shoes or
boots on the following basis. For all employees of one hundred and ten
($120.00) per twelve (12) month period or Nine dollars and seventeen cents
($9.17) per month effective May 6,2003.  Upon completion of the
probationary period, an employee will receive the sum of Thirty Dollars
($30.00) for the purchase of safety shoes or boots. The Company will also
agree to supply work gloves, at no cost to the employees, provided that
employeesreturn the old pair of gloves as supplied by the Company before a
new pair will be issued.

19.04 When an employeeis injured in the Plant and the examining physician orders
the employee not to work he shall be paid at his regular hourly rate of pay for
the remainder of the shift on which he was injured. Where the examining
physician states that the injured employee is able to return to work on the
same shift, the employee shall be paid his regular hourly rate of pay for the
total time lost as a result of the injury. The Company shall also pay for any
transportation required upon the day of injury.
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19.05 The Company, the Union and employees will comply with the Occupational
Health and Safety Act of Ontario, Revised Statutes of Ontarfo, 1990 as
amendedby S.0. 1992.

ARTICLE20 -WELFAREPLANS

20,01 Effective May 6, 2002, unless otherwise specified, the Company agrees to
provide, at no cost to the employees, the Ontario Health Insurance Plan
coverage with respect to participating employees who have completed their
probationary period and while suchemployees remain in the active employ of

the Company.

LIFE INSURANCE

20.02 The Company agrees to pay the monthly premiums of the present Life
Insurance Plan (the coverageto be in the amount of two times annual salary
rounded to the nearest thousand) Accidental Death and Dismemberment (the
coverageto be in the amount of 2 times annual salary rounded to the nearest
thousand) and Major Medical Insurance Plan or equivalent coverage with
another carrier as the Company may determine, for employees eligible for
coverage in accordance with the provisions of the plans and who have
completed their probationary period while such employees remain in the
active employ of the Company. The Dependent Life Insurance coveragewith
respect to such employeeswili be as follows as of May 6, 2002:
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Employee — Insurance cap. increased to.

$110 000.00

Spouse

$10000.00

Child

$5000.00

20.03 The Company will provide a paid up life insurance policy for retirees in the
sum Five Thousand Dollars($5,000.00).

LONG TERM DISABILITY

20.04 In addition to the foregoing, subject to the terms and conditions of the master
plans and policies, the Company will provide, at no cost to the employee, a
Long Term Disability programme to apply effective following termination of
26 weeks of Weekly Indemnity Benefits on the basis of 40% of the
employees' weekly pay calculated on their regular hourly rate to a maximum
of One Thousand Five Hundred Dollars ($1,500.00) per month until return to

work oc age 65 or date of death, whichever shatl occur first.

A pre-existing condition limitation applies to avoid new hires who become
disabled in their first year of employmentfrom having access to Long Term
Disability coverage for any medical condition they had or were being treated

for prior to their employmentwith Samuel, Son & Co., Limited.
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DENTAL

20.04 The Company agrees to maintain the present Dental Plan coveragebased on

the current Schedule of Fees.

(a)  The amountof the pre-assessment minimum shall be Three Hundred
Dollars ($300.00).

(o) The yearly maximum shall be One Thousand Nine Hundred
(81,900.00) dollars.

(c) Orthodontic coverage for dependent children under eighteen years of
age at fifty (50%) percent coverage with Three Thousand Dollars
($3,000,00) lifetime maximum.

20.06 The Company agrees to incorporate Plans #51890 (s per Company
Memorandum dated November 1,2002) from the Great West Life Assurance
Company and #BSC9023596 into the present Collective Agreementand shall
provide such plans along with any amendments that may be negotiated.
These plans shall be provided at no cost to employees who have completed

the probationary period upon the following basis:
a)  While anemployee is in receipt of Workers’Compensation benefits.

b)  While an employeeis in receipt of weekly indemnity benefits.
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c)  For persons laid-off for the month following the month in which the

layoff occurred.

d)  During the period that an employee has been granted an authorized
vacation leave-of-absenceonce in each five-year Period.

¢)  Employees granted an authorized vacation leave of absence by the
Company,as per Article 20.06 (d) his or her benefits as they exist at the
time, will be retained for a maximum of thirty (30) days at no cost to
the employee. The employee must have a minimum of two years
seniority o qualify for such a leave.

This provision only applies to authorized vacation leave of absences
and not other leaves of absencesas described in Article {2.

ARTICLE21 - WEEKLY INDEMNITY

21,01 The Company agrees to provide at no cost to the employees weekly indemnity
coverage as provided by an insurance carrier selected by the Company with
respect to employees who have completed the probationary period and while
such employees remain in the active employ of the Company, beginning on
the first day of disability for an accident, or the first day of disability in
Hospital, and on the fourth day of disability for sickness and continuing up to
a maximum of twenty-six (26)weeks for any one
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period of disability in any one (1) calendar year, provided that the benefits
hereunder shall not apply to an employee who is in receipt of Workers’

Compensation benefits.

The amount of the benefit hereunder shall be two-thirds (2/3) of the
employee’s weekly straight time earnings, to a maximum of Five Hundred
Dollars and seventy-five ($6/5.00). provided that the figure for such earnings
shall not exceed the maximum weekly insurable earnings as determined from
time to time under the terms of The Unemployment Insurance Act. In order
to qualify hereunder, it is agreed that, if requested by the Company, an
employee will furnish the Company with a medical certificate in a form
satisfactory to the Company in connection with any such disability.

21,02 In the case of a W.C.B. dispute, the Company, at its own discretion, may
instruct the Insurance Carrier to process Weekly Indemnity to compensate the
employee while the dispute is being resolved. If the W.C.B. dispute is
resolved in the employee’s favour, the employee will sign the necessary form
to have W.C.B. reimburse the Insurance Carrier for the W.1. benefit.

21.03 In the event of a dispute between an employee and an insurance carrier, as to
the eligibility of an employee for a benefit, the Uniion, prior to proceeding to
arbitration provide the company with medical information relevant to the
employee’seligibility. Under the following conditions:
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Such grievance shall be filed at Step 2 of the Grievance procedure,
within 30 days of the employee receiving written notice that his
benefits will be or has been stopped.

A meeting shall be held between the Union members of the Modified
Work Programand the Vice President of Operations or his designate to
try to resolve the grievance.

The Union members and the Vice President Of Operations or designate
shall all sign a confidentiality agreement preventing them from
disclosing any medical information, except as required by law.

The Union shall share any medical information in their possession
relevant to employee’s disability or iliness.

The Unions shall be entitled to black out any medical information that
they believe is not relevant to the case.

Should the parties not reach a mutual agreeable settlement, then the

matter shall be referred to arbitration as per Article VIII of the
Collective Agreement.
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SUMMARY OF BENEFITS
HOURLY EMPLOYEES - 2002

ALL CHANGES ARE EFFECTIVE AS NOTED BELOW

BENEFIT CURRENT MAY 6,2002 | MAY 6, 2003 MAY 6, 2004
Life Insurance 2% Salary 2x Salary 2x Salary 2x Salary rounded la
rounded to rounded to rounded to nearest $1.000
nearest $1,000 nearest $1,000 | nearcst $1,000
AD&D 2 x Salary 2x Salary 2 x Salary 2 Salary rounded 10
rounded la rounded io rounded to nearest $1,000
nearest $1,000 nearest$1,000 | nearest $1,000
Dependent Life
Spouse 7,000 10,000 10,000 16,000
Child 15 days and over to 25 years 3,000 5000 5,000 5,000
Life Insurance — Retirees 5000 5,000 5,000 5.000
Vision Care
(once each 24 mths) 25 250 Wo 250
Hearing Aids
‘once each 36 mths) 300 300 300 300
Dental Annual Maximum 1,800 1,900 1,900 1.9
Jental Orthodontic Coverage 1500 3,000 3.000 3,000
Jependent children under eighteen 50% Coverage | 50% Coveragela | 50% Coveragetoa
'18) yoars of age S0% coverage 10 8 laaLifetime | aLifetime Lifetime maximum
ifetime maximum maximum maximum
_ong Tean Disability 1,500/mth | 1,500/mth 1.500/mth 1,500/mth
'A pre~exdsling condition limitation
ipplies to avoid new hires Who
secome disabled in their first year
if employment from having access
0 LTD coverage for any medical
ondition they had or were being

reated for prior la their
mployment with Samuel. Son &
>0, Limited.

Page 48




Penslon por mih of Credlied
Service

I

45

47

®

Bardy Retirement
{age 63 - $7,00 bridgo per mih for
each year of credited service,
paysbleto g 63)

| Additlonel Vacation Pay

100% Vacation
Pay oatltlemant

13

100% Vacation
Pay cntlilement

100% Vacation
Pay entitlement

100% Vacation
Pay entitlement

ARTICLE22 - BEREAVEMENTPAY

22,01 An employee will be granted up to three (3) days leave of absence at his
regular hourly rate to attend the funeral of the employee's mother, father,
wife, child, brother, sister, mother-in-law or father-in-law. An employee will

be granted a one (1) day leave-of-absence at his regular hourly rate if the
funeral is outside the Province of nario and the employee does not attend

the funeral.

12,02 An employee will be granted one (1) day's bereavement leave-of-absenceat
his regular hourly rate for the purpose of attending the funeral of his sister-in-

law, brother-in-law, or grandparents of both spouses.

2,03 If a death/funeral occurs while an employee is on vacation, the affected
employee will be entitled to take his applicable leave of absence immediately
following the expiration of holidays in accordance with Article 19.01 and

19.02.
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ARTICLE 23 - JURY DUTY PAY

23.01 An employeewill receive for each day of jury duty the difference between the
pay last computed at the employee's regular hourly rate and the amount of
jury fee received, provided that the employee furnishes the Company with a
certificate of service signed by the Clerk of the Court showing the amount of

jury fee paid.
ARTICLE 24 -FOREMENDUTIES

24,01 The Company agrees that a foreman shall not as a general rule assume such
duties as are normally performed by bargaining unit employees. Such
foreman, however, shall in no way be restricted from performing work
involving instruction and experimentation.

ARTICLE2S - SKILLED TRADES
25.01 OVERTIME SHARING

Notwithstanding the letter of understanding in the Collective Bargaining
Agreement the following shall apply in respect to the overtime between skilled
trades in the Maintenance Department.

1. Maintenance personnel will be grouped according to their job
classification: System control electrician, Machinist/Millwright,
Electrician, Side-loader & lift-truck Technician, Welder, Apprentice
and Mechanic.
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All overtime hours will be charged to the tradesman who worked it

regardlessof where, when, or why, they were worked.

The employee within each group with the least number of overtime
hours 1o his name, shall have first choice to all overtime for the week
ending Sunday, regardtess of what shift he is working on. When
overtimehours are equal the senior man shall have first choice.

An employeewho is asked to work overtime on weekends shall have
the hours charged to his name regardless if someoneelse works those
hours or not.

An employee who works overtime outside of the Company premises
shall be chargedall overtimehours worked.

An employee who refuses to work overtime outside of the Company
premises shall not be charged any hours.

An employeewho refuses to work overtime because of official Union
business shall not be charged any hours.

An employee who is required to stay over late, or come in early, on

Company sponsored meeting shall not be charged any overtime

hours.
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11,

12,

An employee involved in a particular job has first choice to any
overtime that is required on that job. If he refuses, and if any of the
remaining qualified tradesmen agree to work overtime, regardless of
where it is worked, all tradesmen will be charged accordingly. An
employee who is involved on a particular job on Saturday, which has
to be finished on Sunday, will be entitled to the Sunday overtime,

regardless of his standing in the overtime/sharing list.

A new employee, or an employee on authorized Company leave of
absence, or an employee who is unable to work overtime for any
reason except for those in Clauses # 7 and # 8 shall have his overtime
hours adjusted up to one (I) hour more than the employee in his
group with the highest number of hours.

An employee who is sick, or on W.C.B., or on temporary medical
restrictions, for a period of more than fourteen (14) calendar days,
shall have his hours adjusted up to one (1) hour less than the
employee in his group with the least number of hours, once he is
available to start working overtime. If the number of hours of the
returning employee are higher than the number of hours of any other
employeein his group, then his hours will not change.

If for any reason an employee takes Friday off, he shall inform his
foreman as to whether or not he is available to work overtime on
Saturday. in the event that the Company requires the employee’s
services on Saturday and he is available, the foreman will make
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13.

14,

15.

16.

every effort to contact the employee. If for any reason the foreman
cannot get in touch with the employee and has to ask the next
employee in line, to work Saturday both employees will be charged
eight (8) hours. If the employee informs his foreman that he is not
available and the foreman has to ask the next employee in line, the

employeewill be charged eight (8) hours.

An employee who waives his right to overtime shall still be charged

the overtime hours.

Call-inswill be charged at four (4) hours each per call, minimum.

All available call-ins will be charged to the employee scheduled on

call during that week regardlesswhether he takes them or not.

The Company will pay the employee responsiblefor that week’s call-
ins, four (4) hours at time and one half for the purpose of stand-by on
the sixth night shift. If the employee responds to a call-in on that
night and has to work overtime on Saturday (7.00am. -3.00 p.m.) he
will be paid four (4) hours at double time. providing the employee
works the full eight (8) hours on Saturday.

If the employee on scheduled call-ins gives the right to his call-ins to
someone else, the employee doing the call-ins that week will be
entitled to the four (4) hour stand-by and both employees will be
charged accordingly.
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20.

21,

22.

In order for the incumbent employee to qualify for the four (4) hours
at time and one half stand-by, on the sixth shift, he has to be available
for call-ins for two (2) consecutive nights Wed. & Thurs.) prior to the
sixth shift.

If for any reason an employee takes Friday off or goes home early, he
will forfeit his right to the stand-by call-in (Friday 11.00 p.m. - 7.00
a.m.). The employee in the same group, on the same shift, with the
least number of O/T hours will take the call-in and both will be

charged accordingly.

When the Company and the Union agree to defer the Sunday night
shift to Friday night, it will be deemed to be the fifth shift and as such
the employee responsible for that week's call-ins will cover that

Friday night without the benefit of the four (4) hour stand-by.
The Company will post the updated weekly overtime list.

The Company and the Union agree that when the employee with the
least number of hours to his name is asked to work overtimein excess
of 4 hours beyond the first 8 hours, and refuses, he will only be
charged a maximum of 4 hours even if another employee chooses to

work the requested hours.
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25.02 TOOL ALLOWANCE

1. The Company will make available to the following tradesmen, the
following yearly tool allowance for the purpose of purchasing new tools,
and replacing broken, or lost tools, that are required to perform all
repairsand maintenance required of the trade. The amount of money will

vary according to the trade.

a) System control electricianand electrician- $260.00.

b)  Millwright/machinist, Millwright/mechanic, and Side-loader
Tech. $425.00.

¢)  Welder $125.00.

2. This tool allowance shall only be used to purchase tools required to
perform the tradesman’s respective duty in the employ of Samuel Son
and CO., Ltd.

3. The Company will make available to the tradesmen, all electrical or
mechanical measuring tools or devices, required to perform their

respectivejob.

4. This allowance shall be spent in the current year. No tradesman will
be allowed to overspend,carry forward, or borrow from the following

year.

. A new skilled tradesman will be eligible for tool allowance after one
(1) full year of service.
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6.  The allowance will be made available from January 1stto December
31st. Tradesmen starting during the year will have their allowance
pro-rated.

7. Apprentices:- At the start of their apprenticeship, the Company will
make available a tool allowance of Seven Hundred Dollars ( $700.00)
per apprentice to purchase basic tools required to work in their
respective trade. Apprentices will not he eligible for any further

allowance until the apprenticeship is successfully completed.

8. Trades eligible for tool allowance are:- System control electrician,
electrician, millwright/machinist and mechanic, side loader and lift-

truck technician, welder, and apprentice in the trade.

25.03 WORK UNIFORMS

I. The Company will provide at no cost to the following maintenance
employees, seven (7) pants and shirts, or seven (7) coveralls.
Electricians, Millwrights, ~ Side-loader Technicians, Welders,
Carpenters, Apprentices, Maintenance Utility-man, Oiler, and Knife

grinder.
2. A probationary employee in the above jobs will be entitled to these

uniforms after successfully completing the required probationary

period.
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6.  The allowance will be made available from January 1st to December
31st. Tradesmen starting during the year will have their allowance

pro-rated.

7. Apprentices:- At the start of their apprenticeship, the Company will
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per apprentice to purchase basic tools required to work in their
respective trade. Apprentices will not be eligible for any further
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electrician, millwright/machinist and mechanic, side loader and lift-
truck technician,welder, and apprenticein the trade.

25.03 WORK UNIFORMS

1. The Company will provide at no cost to the following maintenance
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uniforms after successfully completing the required probationary

period.
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25.04 CONTRACTING OUT

|. - The Company will offer maintenance employees any maintenance

work that they would normally perform or are qualified to do, prior to

having it contracted out.

25.05 SAFETY BOOTS/SHOES ALLOWANCE

The Company will provide an allowance for the purchase of safety boots/shoes as
per 19.03.

25.06 SIDELOADER & LIFT-TRUCK TECHNICIAN

Notwithstanding any other related provision in the collective agreement, it is
agreed that part of the side-loader/lift-truck technician’s job description is to
service any side-toader or lift-truck in every operation owned by the Company as

required.
25.07 PROBATIONARY PERIOD
New employees in the trade of Electrician, Millwright, Machinist, and Side-loader

& lift-truck tech will serve a probationary period of one hundred and twenty (120)

calendar days.
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25.08 APPRENTICESHIP PROGRAM

L

Selection of employees to serve an apprenticeship will require that the

applicant, have Grade 12 Diploma or equivalent education.

An aptitude test will be given to all applicants who qualify under

clause# 1
Minimum passmark at the aptitude test will be seventy percent (70%6).

The senior applicant and or applicants with marks over seventy

percent (70%)will be selected for the program.

Applicants who are chosen as apprentices shall agree to:

a)  Resign from all job positions they currently hold.

b)  That if for any reason they fail to successfully complete the
three (3) year course, (failing subject, dropping out etc.) they

will not have any right to claim any of their previous jobs, but

will be placed in the labour group.
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¢) That if they are not successful in achieving the Ontario
industrial Mechanic License after three (3) attempts, they will

go in a labourgroup.

In the event of a plant wide lay-off apprentices will be protected, but
should there be a lay-off amongst skilled trades personnel in the same
trade as the apprentices, then apprentices will be laid-off first
regardless of seniority. They will still maintain the right to bump in

any production job as per the lay-off procedure.

Any tradesmen hired by the Company after the apprenticeship
program has started will be terminated prior to the said apprenticesin

case of a lay-off in the maintenancedepartment.

The apprenticeshipwage structure shall be as follows:

First Year Labour Group | rate.

Second Year Eight-fivepercent (85% of the Millwright/
Mechanic rate.

Third Year Ninety percent (90%) of the Millwright/

Mechanic rate.

At the end of the third full year, the wage rate will increase to a

Mitlwright/Mechanic rate provided said apprenticesare successfulin
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achieving the Ontario Industrial Millwright License. An apprentice
who is successful in achieving the Ontario Millwright License will

not be required to serve a probationary period.

9. During the three (3) years apprenticeship, the names of the
apprentices will be placed on the maintenance O/T Sharing list but
will only be asked to work overtime after every skilled tradesman has
been asked. The Company will make every effort to bring the
apprentices on overtime as the extra person solely for the purpose of

learning.

10.  The Company and the Union expect that the apprentices will focus all
their energy to succeed and graduate from School and achieve the
Ontario Industrial Millwright License.

ARTICLE 26 -LETTERS OF UNDERSTANDING

26.01 The Company and the Union agree that letters of understanding as attached

hereto are incorporated by reference to the Agreement.

ARTICLE 27 -DURATION OF AGREEMENT

Fhis Agreement shall become effective on May 6, 2002, except as otherwise

irovided, and shall be in effect until the 6th day of May 2005, and shall continue
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automatically thereafter for annual period of one (1) year each, unless either party
notifies the other in writing during the period of ninety (90) days prior to the

expirationdate that it desires to amend or terminate the Agreement.

IN WITNESS THEREOF each of the parties hereto has caused this Agreement to
be signed by its duly authorized representatives this day of
2002,

UNITED STEELWORKEROF AMERICA ~ SAMUEL, SON & CO. LIMITED

F. Zahra T. McGrogan
J. Resendes R, Balaz

S. Inouye G. Fisher

D. Joweit

A. Skulj

F. Falbo - US.W.A.
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SCHEDULEI
DRIVERS' UNIFORMS

The Company will provide Shunt Drivers with the protective equipment and clothing
necessary to perform their job.
SCHEDULE I
COST OF LIVING ADJUSTMENTS

A lump sum Cost Of Living payment will be made on the first Monday of the month
following the month in which the published CPI index (1971=100} equals or exceeds517,
The payment will be calculated at .30.01 per hour worked for each .3 point movement in
the CPI index above517.

There will be no roll in to base wages. Lump sum payments will be equal to the increase
generated multiplied by the number of hours worked by the employee in the corresponding

month.
Such month will become the base month for calculation purposes and calculations shall be
made Quarterly thereafter and will be payable on the first Monday of the following months

after the publication of the applicable C.P.1. (Canada).

Continuance of the Cost of Living Adjustment shall be contingentupon availability of the

Consumer Price Index in its present form unless otherwise agreed upon by the parties.

Jo adjustment retroactive or otherwise shall be made due to any revision which may later

)e made in a published index.
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United Steelworkersof America
1158 Aerowood Drive
Mississauga, Ontario

LAW 1YS

Attention: May 6, 2002

Dear Sirs:

This will confirm the understanding of the parties with respect to the duration of the
Collective Agreement dated the 6th day of May, 2002, that the Company agrees to
maintain the pension currently in effect and the amount of normal monthly pension
payable for each year of credited service shall be $45.00 effective May 6, 2002, increased
t0 $47.00 effectiveMay 6, 2003, increased to $49.00 effective May 6, 2004,

Effective May 6, 2002, early retirement will be established at age 63 with $13.00 Bridge
from age63 to age 65.

The Company will provide for employees and their spouses taking early retirement at age
63 and 64, major medical and dental coverage not available through Government
programs. Benefits coverage not applicable to retireesincludes Life Insurance, Accidental

Death and Dismemberment,and Dependent Life.

Page 64



The Company will pay to an employee taking early retirement, in accordance with the
early retirement provisions, an additional 100% of his full vacation pay entitlement for
each year the employee retires early, in accordance with the early retirement provisions
and prior to age 65.

In cases where employees take early retirement part way through a year, the amount of
additional vacation pay payable will he pro-rated.

An employee having earned 2 years membership in the Pension Plan will have their
Pension vested and will he entitled to a Pension at age 65 in the event he may leave the

Company.

DATED AT MISSISSAUGA, this of 2002.

SAMUEL, SON & CO., LIMITED

The foregoing is hereby acknowledged and agreed to on behalf of The United
Steelworkersof America.
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PENSIONINDEX

Effective May 1, 2002, all monthly pensions of retirees shall be increased in accordance

with the following:
The March, 2002 Consumer Price Index (1981=100) Canada will be compared with the
March, 2001 C.P.I, and where the difference is determined to be in excess of 4%, such

monthly pensions shall be increased by 50% of the difference between 4% and the actual

percentage increase.

Effective May 1, 2003 such pensions shall be increased as above except the March 2003
C.P.I. will be compared to the March, 2002 C.P.I.

Effective May 1, 2004 such pensions will be increased as above except that the March
2004 C.P.1. will be compared to the March 2003.

It is agreed that no pension increaseswill be paid for increasesin the C.P.L. in excess of

8% in any one year, March to March.

Under no circumstances will such calculations he less than 1% of currentPension Bengfit.
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United Steelworkers of America
1158 Aerowood Drive
Mississauga, Ontario

LAW 1Y5

Attention: May 6, 2002

Dear Sirs:

This will confirm the understanding of the parties with respect to the duration of the
Collective Agreement dated the 6th day of May, 2002, that in the event the Company
should relocate part of its existing production operations carried on at its plant in
Mississauga, Ontario to any production facility elsewhere in the Province, the Company
will offer job opportunities and training where appropriate to the bargaining unit
employees who are laid off by the Company as a result of such relocation provided they

are willing to perform this work available.

Those employees accepting a job opportunity at the production facility shall be credited
with service accumulated at the Mississauga plant to the date of transfer solely for the
surpose of determining what, if any, vacation and pension entitlement may be applicable

Is determined by the Company at the production facility.
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Itis also agreed that upon acceptanceof thejob opportunity offered by the Company such
employeesshall lose their recall entitlementswith the Company at its plant in Mississauga,

Ontarioand shall not be covered by the terms of the Collective Agreement.

DATED AT MISSISSAUGA, this day of 2002,

SAMUEL, SON & CO,, LIMITED
The foregoing is hereby acknowledged and agreed to on behalf of The United

Steelworkersof America.
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United Steelworkersof America

1158 Aerowood Drive

Mississauga, Ontario

LAW 1Y5

Attention: May 6, 2002

Dear Sirs:

This will confirm the understanding of the parties with respect to the duration of the
Collective Agreement dated the 6th day of May, 2002, that the following procedure will be

followed, where possible to schedulepersonnel to work overtime:

TWO SHIFT OPERATION:
[A) PRINCIPLE OVERTIME IS7-3 SATURDAY:

(1)  Firstchoice incumbents - 7-3 of that week.
(2)  Secondchoice incumbents- 3-11 of that week.

(3)  Third choice- Other qualified men.
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) IFOVERTIMEIS11-7 FRIDAY/SATURDAY AM.:

(1) Firstchoice incumbents- 3-11 of that week.

(2)  Second choice incumbents- 7-3 of that week.
() IFOVERTIMEIS7-3 SUNDAY

(1)  Firstchoice incumbents- 7-3 of the previous week.

(2)  Secondchoice incumbents- 3-11 of the previous week.

(3)  Third choice- Other qualified men.
THREE SHIFT OPERATION:
Ali employeeson a three (3) shift operation will rotate in reverse rotation: Night Shift to
Afternoon Shift to Day Shift. For Weekend overtime, employees on reverse rotation will
follow the schedule in this letter. Employees on a one (1) or two (2) shift operation will
follow the schedulein Letter C.

(A) IFPRINCIPLE OVERTIME IS 7-3 SATURDAY:

()  First choiceincumbents 7-3 of that week
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(2)  Second choice incumbents3-11 of that week
(3)  Third choice incumbents 11-7 of that week
(4) Fourth choice - other qualified men
(B) IFOVERTIME IS 11-7 FRIDAY/SATURDAY AM.:
(1)  First choice incumbents 11-7 of that week
(2)  Second choice incumbents?-3 of that week
(3)  Third choice incumbents3-11 of that week
(4) Fourth choice - other qualified men
(¢) OFOVERTIMEIS7-3 SUNDAY
(1)  Firstchoiceincumbents3-11 of the previous week
(2)  Second choice incumbents 11-7 of the previous week
(3)  Third choice incumbents7-3 of the previous week

(4) Fourth choice incumbents- other qualified men
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(D) IF NON-STANDARD OVERTIME IS REQUIRED, every effort will be’nge to
distribute itequally, where possible, between shiftsand departments.

DEFINITION OF NON-STANDARDOVERTIME

Non-standard overtime is any work that is not performedduring any normal business day,
or any overtime required when all incumbents have been asked and refused. When
grievances are settled by allocating non-standard overtime it shall be performed during a
two (2) week period. If the non-standard overtime is not offered within ten (10) working
days, the Company will pay the settlement.

(B WHEN A SHIFT IS required to work four (4) hours over:
(1)  First choice incumbents - Shift that is working.

2  Second choice incumbents - Qualified men on the same type of job on the
shift in the same department that is working.

(3)  Third choice incumbents - Qualified men on the shift that is working.
(® IF3-11 EMPLOYEE DOES NOT REPORT FOR WORK the 7-3 employee will be

asked to work to 7 p.m. and the 11-7 employee will be asked to report for work at 7

p.m.
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IF7-11 EMPLOYEE WILL NOT REPORT EARLY the employee working the 7-3
will be asked to work until 11 p.m.

If the 3-11 employee does not report to work on Friday, the 7-3 employee will be
asked to work and should he refuse to work the full 3-{1 shift the 11-7 employee
will be asked to work.

TWO SHIFT, 12 HOUR OPERATION

Saturday Overtime

(1)  FirstChoice?7 am. - 7 p.m. of that week.

(2)  Second Choice? p.m. - 7 am. of that week.

Sunday Overtime

(1)  FirstChoice? p.m. - 7 a.m, of that week,

(2) Second Choice? am. - 7 p.m. of that week.

n the event the Company is not advised one hour prior to the completion of a shift that an

ncoming employeewill not be available for work, the Company will endeavour to make

ke foregoing choices, in so far as it is practicable to do so. The Company shall not be

equired to contactemployees for overtime who have signed an overtime waiver list.

Page 73



United Steelworkersof America

1158 Aerowood Drive

Mississauga, Ontario

AW 1Y5

Attention: May 6, 2002

Dear Sus:

This will confirm the understanding of the parties with respect to the duration of the
Collective Agresment dated the 6th day of May 2002, as to the Company's spare job
system:
1. The purpose of the Company’ssparejob systemis as follows:
@ Tofil vacancies for vacations, leaveof-absence, sickness, accidents and
where the incumbentemployeeis not available.

(by  Toprovide training and potential for advancement.

2. The following will apply in so far as it is practicable for the Company to do so,
consistent with the efficient operationand production of the Plant.

(a)  Thesenior applicantshall be awardedthe position of a Spare Job

Page 74



©

«@

0

®

The successful applicant will be trained as determined by the Company and
will be assigned for such training within a reasonable period of time. Upon
completion of the training, such applicant will be returned to his previous job.
No employee qualified as a spare can hold more than one spare position at

anytime.

An employee qualified as a spare under the system will not be permitted to
use his qualifications as a spare to displace an incumbentemployee on the job
for which the spare is qualified during a reduction of the work force as a

result of a work shortage.

When a scratch vacancy occurs the Company will fill the job vacancy with

any qualified employee available as longas no overtime is incurred.

There will ke two (2) spare positions for all jobs Group (2)and above with
up to three (3) spare positions for eachjob in shipping, Cranes and Storage.
The Company agrees to provide the Union with an updated list of all the
incumbent employees in each job as well as the Spare for each job as soon

as possible, and thereafter every three months.

A Group 1 employee who is qualified as a spare and is assigned to his spare
position will retumto his previously held Group f job in his department when
his assignment is complete. Provided the employee’s seniority allows for

such a displacement.
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A qualified employee is an employee who has:

Worked on thejob through a permanent posting

Worked on the job asa spare.

Any incumbent who has exercised direction over a co-worker, will b
deemed as being qualified for those jobs

Holds or has held or is capable t train and obtain a validficatior

license or certificate.

The Parties agres that an employee will loose all qualifications if he resign
from either a spare or full time position. The Company shall not be entitled t
use any employees who has resigned to do any work that require them to us

such qualification.

The parties agree after transition period of six months from the ratification a
this agreement all previously held spare positions shall be deemed null an
void, and any experience or qualification gained through these previous spar
positions shall not be considered for the purpose of filling any new position!

nor used for the Company for future assignment.

The Company agrees to utilize all Spare employees in a fair and equitabl

manner in the assignment of sparejob position.
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ATED AT MISSISSAUGA, this day of 2002.
SAMUEL, SON &CO., LIMITED

e foregoing is hereby acknowledged and agreed to on behalf of The United

ielworkers of America.
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United Steelworkersof America
1158 Aerowood Drive
Mississauga, Ontario

LAW 1Y5

Attention: May 6,2002
Dear Sirs:

This will confirm the understanding of the parties with respect to the duration of th
Collective Agreementdated the 6th day of May 2002, concerningthe following:

In the event a newjob classificationis established or if there is a substantial change in th
present job description by the Company, the Company will estimate the hourly wage rat
for such new classificationand shall advise the Union. The parties will meet and discus
the hourly wage rate for such new classification. If the hourly wage rate is unsatisfactor
to the Union, a grievance may be lodged with the Company under the Collectiv
Agreement within a period of seven (7)working days from the date the hourly wage rat
for the new job classification was set. Job classification shall remain in effect unfes
changed by mutual agreementof the parties or by the decision of a Board of Arbitration.

It is agreed the powers of the Arbitration Board should be limited to determining whethe
or not such hourly wage rate has been improperly classified or grouped as a result ¢
inconsistent application of the job evaluation techniques as established by the Compan
and/or does not bear proper relationship to the undisputed classifications or grouping
under the Collective Agreement.
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ATED AT MISSISSAUGA, this day of 2002,
SAMUEL, SON & CO., LIMITED
he foregoing is hereby acknowledged and agreed to on hehalf of The United

eelworkers of America.

Page 79



United Steelworkersof America
1158 Aerowood Drive
Mississauga, Ontario

LAW 1Y5

Attention: May 6, 2002
Dear Sirs:

This will confirm the understanding of the parties with respect to the duration of th
Collective Agreement cated the 6th day of May, 2002, that the Company and the Unioi
agree that those employeeswhose rates are red-circledas of June 26th, 1985 shall receiv
only the general increaseas set forth in Schedulel(A) and I(B} as set out in the Collectiv

Agreement.

The Company and the Union agree that if a classification/job is re-evaluated and the re
evaluation results in a lower rate of pay then the employee is currently receiving, th
affected employeewill ke green circled and shall ke entitled to receive the general wag
increases. Request forjob evaluationsare only eligibleto be submitted within 6 months ¢
the expiry date of each collectiveagreement.

DATED AT MISSISSAUGA, this day of 2002,

SAMUEL, SON & CO., LIMITE
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ie foregoing is hereby acknowledged and agreed to on behalf of The United
selworkers of America,
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United Steelworkersof America
1158 Aerowood Drive
Mississauga, ON L4W 1Y5

Attention: May 6, 2002
Dear Sirs:

This will confirm the understanding of the parties with respect to the duration of th
Collective Agreement dated the 6th day of May 2002, with respect to the Humanity Fund

The Company agrees to deduct from the employee's weekly pay each week, the sum of.
cent per hour for all regular hours worked and to allocate the sum so deducted to th
"Humanity Fund" and to forward payment to the U.8.W.A. National office once eac
calendar quarter. The Company shall advise the *Humanity Fund" at its Toronto Offic
and the Local Union that such payment has been made, the amount of such payment an
the names and addresses of all employees in the bargaining unit on whose behalf suc

payment has been made,

The first Humanity Fund deducted shall be made commencing in the pay pericd of &
week of May 11,2002,

It is understood and agreed that participationby anemployeg in the program of deductior
set forth above may be discontinued by any employee by written notification by ¢
employee to the Company and the Local Union of his desire to discontinue suc

deductions.
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1e Union agrees to indemnify the Company and save it harmless for any and all claims
hich may be made against it by an employee Or employees for amounts deducted from
ages as provided above.

ATED AT MISSISSAUGA, this day of 2002,

SAMUEL, SON& CO., LIMITED
e foregoing is hereby acknowledged and agreed to on behalf of The United
relworkers of America.
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United Steelworkersof America
1158 Aerowood Drive
Mississauga, Ontario

LAW 1Y5

Attention: May 6, 2002

Dear Sirs:

This will confirm the understanding of the parties with respect to the duration of the
Collective Agreementdated the 6th day of May 2002, with respect to the Education Fund.

The Company and the Union agree to establish a fund for the purposes of Unior

Education,

The Education Fund (the "Fund) will be administered by the Local Union, and once pe
year, the Company may q u e sta meeting with the Union to review the financial positior

and administrationof the Fund.

Contributions to the Fund shall be made as follows, payable to the Financial Secretary ¢
Local 6398 U.S.W.A., in the amount of Two Thousand Five Hundred Dollars ($2,500.0¢
in May and Two Thousand Five Hundred Dollars ($2,500.00)in November of each year ¢
the Contract.
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ATED AT MISSISSAUGA, this day of 2002,

SAMUEL, SON &CO.,LIMITED
e foregoing is hereby acknowledged and agreed to on behalf of The United

selworkers Of America,
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United Steelworkersof America
1158 Aerowood Drive
Mississauga, Ontario

LAW Y5

Attention: May 6, 2002
Deer Sirs:

This will confirm the understanding of the parties with respect to the duration of th
Collective Agreement dated the 6th day of May 2002, with respect to pension accrual fo
employees who are terminated under the Collective Agreement and who are covered b;
our Long Term Disability Plan.

Such employees, following their termination, will continue to accrue credited service i
accordance with the current Pension Plan until they reach the age of 65, are deceasec
recover from their sicknessor illness or find alternate employment whichever oceurs firs
No other welfare plans apply followingtermination of employment.

DATED AT MISSISSAUGA, this day of 2002

SAMUEL, SON &CO., LIMITEI

The foregoing is hereby acknowledged and agreed to on behalf of The Unite
Steelworkers of America,
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CLASSIFICATION& HOURLY WAGE RATES

Schedule 1(e) mm 1"0
Effective: MAY 6, 2002 » f"
.

‘OBCLASSIFICATION % g’ uwel( b/
'ODE Current y6-May-03 6-May-2004*
iROUP { v8s 19 1844
01 Janitor

02 Sweeper

D4 Bander Bay 3, CTL#215/8/9

/) Millwright Apprentice, Maintenance

ROUP2 18.34 18.44 18.59
] Helper, Storage

ROW3 1879 18.89 19.4
9 Helper Slifter # 5

17 Helper CTL#5

1 Tagger, Receiving

! Helper I Bander Slitter # 8

9 Helper CTL #8

ROUP4 1924 1934 1949

5 Skidmaker

9 Material Handler

6 Cab Crane Operator, Bay 8 5

7 Skid & Pallett Sorter

9 Helper CTL #3

i Cab Crane Operator

¢ Skid Bander Weigher, Bay 8

LOWS 19.69 19.79 19.94

[ Gantry Crane Operator (Rec)
5 Shuntman (Driver)
} Set-upSlitter #3518
1 Order Picker
\ Maintenance Oiler [t
} Helper/ Setup Man CTL #219
I SideloaderOperator
Feeder A CTL #7
Feeder B CTL#7
Maintenance Utility Person
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CLASSIFICATION & HOURLY WAGE RATES (Cont’uc)\r\

Schedule1(e)
Effective: MAY 6, 2002

JOB CLASSIFICATION

e F']
CODE Current_"6-May-03 T6-May-2004
GROUP 6 2014 0.4 2039
5id Coil Handler
519 Auto Bander, Slitter # 8
GROUPT 20.59 20,69 2084
510 Knife Grinder
547 Loader Checker
705 Assistant Operator Slitter # 8
GROUP8 21.04 214 2129
GROUPY 2149 2159 .74
701 Operator CTL #7
%02 Operator CTL # 8
GROUP 10 2194 2,04 219
502 Operator CTL #3
504 Operator CTL #2
602 Operator Sliter # 3
606 Operator Slitter # §
%03 Operator CTL #9
A6 Operator CTL # 5
GROUP11 2.3 249 2264
905 Carpenter
GROUP 12 284 2294 2309
GROUP13 23.29 2339 2354
803 Welder
GROUP 14 2374 2384 29
801 Mechanic |
GROUP15 2419 2429 U4
%01 Electrician
304 Sideloader & Lift Truck Technician
GROUP 16 164 144 24.89
GROUP 17 2509 2519 2534
904 Mechanic/ Machinest
908 Systems Control Electrician
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GROUP BENEFIT PLAN
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SAMUEL, SON & CO.,LIMITED

Division 101 Dixie Road Hourly-paid employees
May 6, 2002



INTRODUCTION

This booklet is a summary of the group benefits at the date shown on the front cover.

While every effort has been made to ensure the accuracy of this booklet, your rights
and benefitsare governed by the terms of the group insurance policy, plan document or
plantext providing the group benefits. Those governing documents will prevail if they
differ from this booklet. Any amendment to the governing documents is effective
without notice to you except as otherwise required by law.

The relevant provisions of the governing documents are available for review through
your employer'sgroup administrator. Requestsfor informationabout coverage and
questions about benefits should be directed through your employer's group
administrator.

Samuel, Son & Co., Limited has appointed The Great-West Life Assurance Company
as the Plan Administrator for the purpose of reviewingand paying claims and providing
administrative services for short term disability, hospital, major medical expense and
dental benefits. Such benefitsare notinsured by The Great-West Life Assurance
Company but remainthe responsibility of Samuel, Son & Co., Limited.

The life, dependentlife, paid-up whole life and longterm disability insurance is
underwritten and administered by The Great-West Life Assurance Company.

Policy No. 321199AA
Plan document No. 51890



Eligible Class

Division101 Dixie Road

Eligibility Period

60 calendardays

For Employees

Life insurance

PLAN DETAIL

Hourly-paid employees

200% of annual insurable earnings with a maximum benefit of $110,000.

Amounts of lifeinsurance are rounded to the nearer$1,000. Amounts endingIn
$500 are roundedto the next higher $1,000.

Dependentlife insurance

Spouse -
Eachchild -

* EffectiveMay 6, 2003

Paid-upwhole life insurance

Employeesretiringon
or after May 6, 2001

Employees retiring on
or after May 6, 1987

Employeesretired prior
to May 8, 1997

$7,000*
$3,000*

Spouse - $10,000
Eachchild - $5,000
$5,000
$4,000
$3,000
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PLAN DETAIL

Short term disability benefit

Two-thirds of a member's weekly straighttime earnings, to a maximum weekly
benefitof $675 providedthat does not exceed the maximumweekly insurable
earnings under the Employment Insurance Act.

Paymentcommences immediately, with no waiting period for a disability resulting
from bodily injury effected directly and independently of all other causes through
accidental means.

Paymentcommenceson the first day of hospital confinement for which a charge
is madeto the provincial hospital plan providedthe employee is an in-patient or
admittedto a day-care unitin a licensedhospital.

Paymentcommencesfollowinga three day waiting periodfor a disability
resultingfrom disease.

Payable weekly for not more than 26 weeks of any one disability due to one or
more causes.

The coverage on a member will terminate on the earlier of (i) the date the
member attains age 65, and (ii} the date the member retires.

Amounts of STD benefitare rounded to next higher $1.

Longterm disability insurance

40% of the employee's weekly pay calculated on the regular hourly rate to a
maximum of $1,500 per month.

Payment commences followinga waiting period of 26 weeks of total disability. If
an employee attempts an unsuccessfulreturn to work for not more than 14
consecutive days, the waiting period will be calculatedfrom the original date of
disability.

The insurance on an employee will terminate on the earlier of () the date the
employee attains age 65, and (i) the date the employee retires.
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PLAN DETAIL

For Employeesand Dependents
Hospital benefit

An member insured for basic life insurance may apply for optional hospital
benefit.

Daily amount - the difference betweenthe public ward rate and the
semi-private accommodationrate

Duration of benefit - unlimited

The coverage on a memberwill terminate on the earlier of (i) the date the
member attains age 65, and (il) the date the member retires.

Major medical expense benefit

Deductible - $20 a benefityear for the total covered expenses incurred by all
covered persons in a family; however, the maximum deductible for
each covered person is $10 a benefityear. If more than one
covered person in a family is injuredin the same accident only one
$10 deductibleis appliedin any one benefityear against the
combined covered expenses resultingfrom the accident.

Portion payable - 100%
Benefit year
maximumamount - $5,000
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PLAN DETAIL

Major medical expense benefit- continued

Visioncare - subjectto the deductible and portien payable shown above

Maximumamount

For members retired

priorto May 6, 2002 - $225 for contactlenses, eyeglass lenses
or laser eye surgery every twenty-four
consecutive months (benefit period) for
each covered person.

For active membersand

other retredmembers - $250 for contact lenses, eyeglass lenses

or laser eye surgery every twenty-four
consecutive months (benefit period) for
each covered person.

Maximum amount - $200 every twenty-four consecutive months (benefit
period) for each covered person for contact lenses
prescribedfor severe corneal astigmatism, severe
corneal scarring, Keratoconus (conical cornea) or
Aphakia, provided visual acuity can be improvedto at
leastthe 20/40 level by contact lensesonly.
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PLAN DETAIL

Dental benefit

Basic services payable - 100%

Restorative services payable - 100%

Orthodontic services payable

for covered dependent

childrenunder age 18 atthe

commencementof treatment - 50%

Benefit year maximum for

basic and restorativeexpenses combined -
For members retired prior to May 6, 2002 - $1,800
For active members and other retired members - $1,900

Lifetime maximumfor orthodontic expenses -

For members retired prior to May 6, 2002 - $1,800
For active members and other retredmembers - $3,000
Fee schedule -

Dental: current fee schedule, on the date of treatment, approved and
published by the provincial dental association of the province of residence
of the covered person for general practitioners; underthe plan, this fee
schedule applies to charges made by all dentists and is not limitedto
those charges made by general practitioners.

Denturist: current fee schedule, On the date of treatment, approved and

published by the provincialdenturist associationof the province of
residence of the covered person.
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PLAN DETAIL

When an employee retires pursuant to the employer's pension plan the following
coverage may be continued (other coverage terminates):

Paid-upwhole life insurance
Inaddition, when a member under age 65 retires pursuant to the employer's pension
plan, the following coverage may also be continued untilthe date the retireeattains age

65, at which time coverage terminates:

Major medical expense benefit
Dental benefit
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(od
COMMENCEMENT AND ADJUSTMENT OF COVERAGE

1. Eligibility

A person indicated under eligible class in the plan detail is eligibleto become covered
on the first day that such person is actively at work full-time and for full pay with the
employer following the eligibility period shown inthe plan detail provided such person
- has been at work continuously, actively, in full-time employmentand for full pay
with the employer for the eligibility period, and
is resident in Canada.

Full-time means performingas an employee in the required manner for the required
number of hours each week all the regular duties of the employmenteither at the
customaryplace of employmentor at some other location required by the employer's
business.

A personw not be consideredto be full-timeif the person either (a) is classifiedby the
employer as "part-time", or {b) works for fewer than 25 hours each week.

A personwill be considered to be resident in Canada while on temporary assignment
with the employer outside Canadafor not more than 24 months.

If Insurance under the Great-West life group insurance policy replaces similar
insurancewithin 31 days of its termination, other persons indicated under eligible class
Inthe plan detail who were covered by the prior insurance are eligible to become
insuredfor similar insurance under the Great-Westlife group insurancepolicy for an
amount not exceeding the amount lost on termination, providedapplicationis made
within 31 days after the coverage is lost.

2.  Application for Coverage

A person eligible for coverageshall become covered by:
- submittinga written application for insurance on forms furnished by Great-West

life and the employer and
- providingany required evidence of insurabilityand underwriting evidence.
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COMMENCEMENT AND ADJUSTMENT OF COVERAGE

3. Evidence

Benefitsinsuredwith Great-West Life are subject to evidence of insurability satisfactory
to Great-West Life according to the underwiiting rules of Great-West Life in effect at
that time.

Benefits, other than benefitsinsured with Great-West Life, are subject to satisfactory
evidence required by the underwriting rules establishedfor those benefits.

A failure to disclose or a misrepresentation by a person applying for coverage of any
requestedinformationthat is within his knowledge, materialto the coverage, and not
otherwise disclosed, renders the coverage voidable by the patty requiring the evidence.

4,  Amount of Coverage

Each eligible personwho applies for coverage may obtain coverage for not morethan
the amount described in the plan detail.

6.  Adjustmentin Amount of Coverage

When a change in your circumstance would make you eligible for a differentamount of
coverage, the amount of coverage will be adjustedas follows:

If the change would resultin an increase, the increase will be effective on the later of:
the date of the change in circumstance,

- the date of returnto active full-time employment for full pay if you are not actively
atwork full-time and for full pay on the date of change in circumstance, and

- the date any requiredevidence of insurabilityor underwriting evidence is
approved.

IF the change would resultin a decrease, the decrease will be effective on the date of
the change in the circumstance.
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COMMENCEMENT AND ADJUSTMENT OF COVERAGE

6.  InsurableEarnings
Benefits Insured With Great-West Life

"Annualinsurable earnings" means annual earningsfrom your employer based on your
established normal work period and job classification.

"Monthly insurable earnings" means 1/12 of annual insurable earnings.

If earnings used by your employer to determine premium payments to Great-West Life
are understated, the understatedearnings will be used to determine annual insurable
eamings. If earnings used by your employer to determine premium payments to
Great-West Life have been overstated, the correctamount of earnings will be used to
determine annual insurable earnings.
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TERMINATION OF COVERAGE

(1)  Benefits Insured With Great-West Life
The policyholder may terminate your insurance.

Your insurance wil terminate on the date you would cease to be eligible to become
insuredexceptas required by law. Insurance may be continued after retirement as
providedinthe plan detail.

if you cease to be actively at work due to injury or disease, strike, layoff or leave of
absence, your insurance may be extended. For specific details, which are outlined in
the group insurance policy providing your group benefits, contact the administrator of
your pian.

(2)  Benefits Not Insured With Great-West Life

Your coverage will terminateon the date you cease to be eligible to become covered.
Coverage may be continued after retirementas provided in the plan detail.

If you are coveredfor optional hospital benefitfor a period of at leastone year, you may
elect to terminate this benefit by giving written notice to your employer. The benefitwill
terminate ON the date following the date written notice is received.

Your employer may electto continue the short term disability benefit:

- during a period when you are absent from work because of injury or disease, or

- for upto 31 days duringa period when you are absent from work because of
leave of absence.

Your employer may electto continue other benefits:
during a period when you are absent from work because of injury or disease, or

- for upto 31 days during a period when you are absent from work because of
leave of absence, or

- duringa periodwhen you are absent from work because of strike or layoff, not to
exceed the end of the month following the month the strike or layoff commenced.

Notwithstanding the foregoing, your employer may terminate any coverage at any time.
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LIFE INSURANCE

1, Benefit

Inthe event of your death, Great-West Life will pay the amount of life insurancefor
which you are insured.

2. Settlement Options

Instead of payingthe proceeds in one sum, you or a beneficiarymay elect, by a written
notice filed with Great-West Life, to have the proceedsleft on deposit or paid in
instalmentsunder any settlement planthen available from Great-West Life.

3. Waiver of Premium on Disability

If prior to your 65th birthdayand as result of injury or disease,
while also insuredfor long term disability insurance with Great-West Life, you
becometotally disabled as defined in the long term disability insurance, and such
disability has existedfor a continuous waiting period of six months or a shorter
waiting period under the longterm disability insurance, or

- while not insuredfor long term disability insurance with Great-WestLife, you
become totally disabled so as to be unable to do any work, and such disability
has existed for a continuouswaiting period of six months,

then your life Insurance will continue without paymentof premium from the date such
disability commencedand during the continuance of such disability, but not beyond65
years of age.

Limitation - No premium will be waived for any period of total disability during which you
are not participatingand co-operating in a reasonable and customary treatment
program for each disabling condition. Such a program must be recommended by the
licensed physician treating you and be of the nature and frequency usually required for
each disabling condition.

Fyou cease to be totally disabled, your life insurance will terminate unless you are then
eligible to become insured under this life insurance provision and premium payments
for this coverage are resumed. in the event of termination of insurance under this
paragraph, if you are not then eligible to become insured under this lite insurance
provision, you will be entitled to apply for a new policy in accordance with the
ConversionOption during a period of 31 days following termination of the insurance. I
death occurs during the period of 31 days, insurance will be paid as stated in the
Conversion Option.
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LIFE INSURANCE

4.  Conversion Option

Fyour life insuranceterminates

(@)  asprovidedunder Terminationof Insuranceor

(b)  as providedunder Waiver of Premium on Disabilityor

(¢)  because of terminationof this life insurance provision,

and you are not eligible to become insured hereunder, then you will have the right, upon
written applicationmade within 31 days after such termination, to obtain a new policy of
life insurance without evidence of insurability, as provided below.

If the insurance terminatesas provided in (a) or (b) above, the amount of the new policy
will not exceedthe amount for which you were insured immediately prior to termination.
The amount of all group insurance converted may not exceed $200,000.

If the insurance terminatesas provided in(¢) above, the new policy will not exceed the
amount requiredby law.

Great-West Life wil issue the new policy, without total disability benefit or accidental
death benefit, on any of its plans then available according to the class of risk to which
you belong.

The premium for the new policywill be at the rates established by Great-West Life for
your class of risk, sex and current age. The new policywill not become effective until
the expiration of the 31 day period.

If death occurs duringthe 31 day period, Great-West Life will pay an amount equal to
the insurance you could have converted underthis provision. Paymentwill be made to
the personwho would have received the proceeds hereunder. This paymentis infull
settlement of all life insurance claims under this provision.
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LIFE INSURANCE

5. Proof of Disability Claim

For premiums to be waived, written proof satisfactoryto Great-West Life signed by the
licensed physiciantreatingyou must be received by Great-West Life:

(1)  while you are totally disabled, and

(2)  within 12 months after the end of the applicable walting period.

Otherwise, the claim for benefitswill be invalid.

Great-West Life at any time may requestwritten proof of the continuance of total
disability and may request you to submit to and co-operatein examination by
Great-West Life's medicaland other advisers. If you fail to furnish proof satisfactoryto
Great-West Life within three months following the request or refuseto submit to and
co-operate in examination by Great-West Life's medical and other advisers, you will be
consideredto have ceased to be totally disabledimmediately prior to the date the
request was made.

Proof satisfactoryto Great-West Life may be requiredto verify statements made to
establish insurability.

6.  Proofof DeathClaim

For benefits to become payable, written proof satisfactory to Great-West Life of your
death must be received by Great-West Life within one year after the date of death.
Proof satisfactoryto Great-West Life may be requiredto verify statements made to
establish insurability.

7.  Howto Makea Life Insurance Claim

(1)  Obtaina claimform from your employer,

(@ Completethe claim form according to the instructionsprovided on the form; and
(3)  Returnthe claim form to your employer.
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PA D-UP WHOLE LIFE INSURANCE
FOR RETIRED EMPLOYEES

Ifyou retire on or after May 8, 2001, all group life term insurance in force on your life will
be cancelled and $5,000 of group life paid-up insurancewill be issued to replaceit.

If you retired on or after May 6, 1997, all group life term insurance in force on your life
will be cancelledand $4,000 of group life paid-up insurance will be issued to replaceit.

If you retired priorto May 8, 1997, all group life term insurance in force on your life will
be cancelledand $3,000 of group life paid-upinsurance will be issued to replace .

The cost of this protection is paid for entirely by the Company;the premiumsare fully

paid-up and this insurance is a personal policy and will not be affected by anything that
happens to the Company or its group insurance policy.
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DEPENDENT LIFE INSURANCE

See General Provisions (Dependent Insurance) for the definition of dependentsand the
duration of the coverage.

1. Benefit

Inthe event of the death of an insured dependent, Great-West Life will pay the amount
of insuranceon the life of the dependent as shown in the plan detail.

2. Limitations

No benefit will be paid

(1) inthe event of the death of a dependent under 15 days of age; and

(2)  inthe event of the death of a dependent who was confined in hospital on the day
of becomingeligible for insuranceand has been continuously so confined until
the death of such dependent. This limitation will not apply to a dependent who
has been confined to hospital from birth and attains 15 days of age.

3. Walver of Premiumon Disability

The dependent life insurance on an insured dependent will be continued without
paymentof premium during any period that your life insurance is continued under the
Great-West Life group insurance poiicy without paymentof premium because of
disability, but not beyond65 years of age.

4. Conversion Option

If dependentinsurance on the life of your spouse terminates and your spouse is not
eligible to become insured under this dependent life insurance provision, you (or your
spouse on your death) will have the right, upon written application made within 31 days
after such termination, to obtain a new poiicy of insurance on the life of your spouse
without evidence of Insurability,as provided below.

If the insurance terminates, the amount of the new policy will not exceed the amount of

insurance on the life of your spouse at termination. The amount of all group insurance
converted may not exceed $200,000.
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DEPENDENT LIFE INSURANCE

4.  Conversion Option -continued

Great-West Life will issue the new policy, without total disability benefitor accidental
death benefit, on any of its plans then available according to the class of risk to which
your spouse belongs.

The premiumfor the new policy will be at the rates established by Great-West Life for
your spouse'sclass of risk, sex and current age. The new policy will not become
effective untilthe expiration of the 31 day period.

If your spouse dies duringthe 31 day period, Great-West Life will pay an amount equal
to the insurance on the life of your spouse at termination. Payment will be made to the
person who would have received the proceeds hereunder.

5. Claims

For benefits to become payable, written proof satisfactoryto Great-West Life of the
death of an insured dependent must be received by Great-West Life within one year
afterthe date of death. Proof satisfactory to Great-West Life may be requiredto verify
statements made to establish insurability.

6.  Howto Makea DependentLife InsuranceClaim

Obtain a claim form from your employer;

)
(2) Completethe claim form according to the instructions provided on the form; and
(3)  Returnthe claim form to your employer.
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SHORT TERM DISABILITY BENEFIT
(STD)

1. Benefit

If you become totally disabled and are continuously so disabled for the waiting period
shown in the plan detail, your employer will pay the short term disability benefit for
which you were covered at the commencement of total disability. Paymentwill accrue
from and be paid on the dates described inthe plan detail and will continue duringthe
continuance of total disability but not longer than the period shown in the plan detail.

2. Total Disabllity

You will be totally disabledif unable, because of injury or disease, to perform
substantially all of the duties of your occupation.

3, Reduction of Benefit

Your STD benefitwill be reduced

(1)  unless prohibited by law, by any income replacementor compensationto which
you are entitled under any automobile insurance plan, or legislated Income
replacement or compensation plan, provided, in the case of any automobile
insurance pian, such plan does not reduce its benefits by benefits payable under
the Employment Insurance Act;

(2) byany amount received from your employeras severance pay or under a salary
continuance pian; and

(3)  as providedinthe Right of Subrogation provision.
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4.

SHORT TERM DISABILITY BENEFIT
(STD)

Limitations

No benefit will be paid

(1)

for any period of total disability during which you are not participatingand
co-operatingin a reasonable and customary treatment program for each
disablingcondition. Sucha program must be recommended by the licensed
physician or chiropractortreatingyou and be of the nature and frequency usually
requiredfor each disablingcondition. Recognitionof a reasonableand
customary treatment program recommendedby a chiropractoris limited to one
month;

for any total disability resultingdirectly or indirectly from any one of the following:
(@  self-inflicted injurywhile sane or insane;

(o)  committingor attempting to commita criminal offence;

(¢)  voluntarily participatingin a rot or an insurrection;

(d)  waror hostilities of any kind or any act incidentthereto;

for any period you are on leave of absence, except any portion of a period of
maternity leave during which the personis disabled as a result of pregnhancy;
untilthe date you are scheduledfor returnto work from a period of leave of
absence or layoff, for a disabilitywhich commenced during that period unless the
disabilityis as a resultof pregnancy, occurring during a maternity leave of
absence;

if you are disabledas a result df injuryor disease for which you are entitledto
paymentunder any Workers' Compensationor similar coverage;

after your death or following your retirement under your employer's pensionplan;
if you are engaged in any occupation for compensation or profit;

for any period you are confinedin a prison OF similar institution;

if you do not comply with the Right of Subrogation provision.

Recurrenceof Disability

If you cease to be totally disabledafter receiving benefitsand while covered for STD
benefits, you again becometotally disabled due to the same or a related cause, the
later disability will be consideredto be a continuation of the previous disability unless
you completely recover from the previous disabilityand are continuously actively
employedfull time and for full pay for a period of at least 14 days after termination of
the previous disability.
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SHORT TERM DISABILITY BENEFIT
(STD)

8.  Proofaf Claim

For benefitsto become payable, written proof satisfactory to the plan administrator
signed by the licensed physician treating you must be receivedby the plan
administrator:
(1)  while you are totally disabled, and
(2)  within 12 months after
a) theend of the waiting period, or

éb? the recurrence of disability.

Otherwise, the claim for benefitswill be invalid.

If such proof is received by the pian administrator within three months after the end of
the waiting period or recurrenceof disability, benefitsare payablefrom the end of the
waiting period or the date disability recurred.

If such proof is received by the plan administrator after three months but prior to 12
months after the end of the waiting period or recurrence of disability, benefits are
payable from the date such proof was received by the planadministrator.

The pianadministratorat any time may requestwritten proof of the continuance of total
disability and may requestyou to submit to and co-operate in examination by the plan
administrator's medical and other advisers. If you failto furnish proof satisfactoryto the
planadministratorwithin three months following the request or refuse to submit to and
co-operatein examination by the plan administrator's medical and other advisers, you
will be considered to have ceasedto be totally disabled immediately prior to the date
such requestwas made.

Proof satisfactoryto the plan administrator may be required to verify any statements
made to satisfy the underwritingrules established for the plan.

The plan administrator, in its discretion, may pay another person on your behalf and
such payment, provided it is made in good faith, will discharge your employer's liability
under the plan.

7. Limitation of Action

No action Or proceeding may be commenced with respect to this benefit more than one

year from the later of:

(1)  theendof the period in which proof of claim may be submitted under section 6
"Proof of Claim"; and

(2) thedate of notice of termination of benefits.
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SHORT TERM DISABILITY BENEFIT
(STD)

How to Make a Short Term Disability Claim

Obtain the appropriate claim forms from your employer;

See a medical doctor no later than the §™ day following the beginning of total
disability or any recurrence of total disability;

Complete the claim forms according to the instructions provided on the forms;
and

Return the claim forms to your employer by the beginningof total disability or any
recurrenceof total disability.

Page 20



LONG TERM DISABILITY INSURANCE
(LTD)

1. Benefit

If you are totally disabled for the waiting period shown in the plan detail, Great-West
Life will pay the monthly LTD benefitfor which you were insured at the commencement
of the waiting period. Payment will accrue from the end of the waiting period and will be
payable monthly thereafter during the continuance of total disability but not beyond
death or your 65th birthday. However, if you completethe waiting periodduringthe
twelve months immediately priorto your 65th birthday, monthly benefits will be payable
during the continuance of total disability but not beyond your death or 12 monthly
payments. The LTD premiumwill be waived while you are receiving such LTD benefits.

2. Total Disability

You will be totally disabled if
(1) duringthe waiting period and the next24 months you are unable, because of
injury or disease, to perform substantially all of the duties of your occupation and

) thereafter are unable because of injury or disease, to do any work
for which you are or become reasonably qual|f|ed by education, training or
experience, and
which would provide earnings of at leastthe replacement percentageof
60% times the monthly insurable earnings in effect at the commencement
of total disability, increased each January 1 thereafter by the lesser of six
percentand the percentage increasein the cost of livingindex applicable
to that year as comparedto the cost of livingindex applicable to the
precedingyear. The costof livingindex is described in Section 9.

3.  Reduction of Benefit

The monthly long term disability benefitwill be reduced
(1) (@) byanyamountofincome for the monthto which you are entitled under
any Workers' Compensationor similar coverage: and
()  byanyamount required so thatthe long term disability benefitpayable
under the Great-West Life group insurance policy would not resultina
reduction of income to which you would otherwise be entitled under any
Workers' Compensation or similar coverage;

(2)  byany amount of disabllity income for the month to which you are entitled under
the Canada Pension Plan or similar provincial plan including any benefitthat you
are entitled to receive for children;

(3)  byany amount payable for the month to you as a retirementpension under any
employee pension plan, the Canada Pension Plan or similar provincial plan;
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LONG TERM DISABILITY INSURANCE
(LTD)

3. Reduction of Benefit- continued

(4)  byanyamountof disability income for the month to which you are entitled under
any other sick leave plan, association or group insurance plan, employee
pension plan, or government plan;

(5)  unless prohibited by law, by any income replacementor compensation to which
you are entitied under any automobile insurance or any other legislated income
replacementor compensationplan;

(6)  byany amount receivedfrom your employer as severance pay or under a salary
continuance plan, and

(7)  as providedinthe Rightof Subrogation provision.

Any such benefit not paid on a monthly basis wil be Considered to have been paid
monthly on a reasonable basis that will be determined by Great-West Life.

A subsequent increase in any such benefitas a resultof an indexing provision will not
further reducethe long term disability benefit.

You must apply for all such disability benefits for which you may be eligible in order to
receive LTD benefits. Where considered appropriate by Great-West Life, you must
reapply for, or appeal decisions regarding such disability benefits. Great-West Life will
estimate the amount of any reduction until it has beenfinally established.

4, Limitations

No LTD benefitwill be paid

(1)  forany periodof total disability during which you are not participatingand
co-operating in a reasonable and customary treatment program for each
disabling condition. Such a programmust be recommended by the licensed
physician treating you and be of the nature and frequency usually requiredfor
each disabling condition:

(2) forany periodyou are on leave of absence, except any portion of a period of
maternity leave during which the person is disabledas a result of pregnancy;

(3) untilthe date scheduledfor returnto work from a periodof leave of absence or
layoff, for a disability which commenced during that period unlessthe disability is
as aresultof pregnancy, occurring duringa maternity leave of absence;

(4)  for any total disability resulting directly or indirectlyfrom any one of the following:
(@ self-inflictedinjurywhile sane or insane;
(b)  committing or attemptingto commit a criminal offence, which includesa

blood alcohol level in excess of the legallimit;

(¢)  voluntarily participatingina riot or an insurrection;
(d) Wwaror hostilities of any kind or any act incidentthereto;
If you are engaged in any occupation for compensation or profit, other than a
rehabilitation program;
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LONG TERM DISABILITY INSURANCE
(LTD)

4, Limitations -continued

(6) afteryou refuse to participateand co-operate in a rehabilitation program;

(7)  for any disabilitywhich commences within the first 12 monthsthat you are
insuredif the disability is related to a condition for which you, within three months
prior to becoming insured, were treated or tested, took medication, or attended
or consulteda physician; for this purpose, "insured" means continuously insured
for this or similar LTD coverage undera policy held by the policyholder;

(8)  forany periodyou are confinedina prisonor similar institution;

)  ifyoudo notcomply with the Rightof Subrogation provision.

5. Rehabilitation

Rehabilitation program means any of the following that are approved as a rehabilitation
program by Great-WestLife and your attending physician:
any occupation for compensationor profit,
- any assessment, counselling, training or vocational program, or work related
activity,
- any educational program, or
- any reasonable and custemary treatment program described in limitation (1).

IF you engage in a rehabilitationprogram, the monthly long term disability benefitwill be

reducedby
- 50 percent of your compensationor profit during the first 48 month period,

- 100 percent of your compensationor profitthereafter, and
- an amount so that your total income for the month will not exceed 100 percent of

your monthly insurable earnings.

6. Recurrence of Disability

If you cease to be totally disabled after receivingLTD benefitsand again becometotally

disableddue to the same or a related cause

- within six months if you were not engaged in a rehabilitation program approved
by Great-West Life when total disability ceased, or

- within 12 months if you were engaged in a rehabilitation program approved by
Great-West Life when total disability ceased,

the later disability will be consideredto be a continuation of the previousdisability. If

you returnto active work full time and for full pay for a continuous period of less than 60

days, LTD benefitswill be paid at the same rate as before. NO LTD benefitwill be

payableif you are entitledto receive any other group income benefitson account of

your disability.
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LONG TERM DISABILITY INSURANCE
(LTD)

7. Proof of Claim

For long term disability benefits to become payable, written proof satisfactory to
Great-West Life signed by the licensed physiciantreating you must be received by
Great-West Life:

1)  while you are totally disabled, and
52? within 12 months after

a)  the end of the waiting period shown inthe plan detail, or
éb; the recurrence of disability.

Otherwise, the claim for LTD benefitswill be invalid.

If such proof is received by Great-West Life within six months after the end of the
waiting period or recurrence of disability, LTD benefits are payablefrom the end of the
waiting period or the date disability recurred.

If such proof is receivedby Great-West Life after six months but priorto 12 months
after the end of the waiting period or recurrence of disability, LTD benefitsare payable
from the date such proof was received by Great-West Life.

Great-WestLife at any time may request written proof of the continuance of total
disability and may request you to submit to and co-operate in examination by
Great-West Life'smedical and other advisers.  If you fail to furnish proof satisfactory to
Great-West Life within three months following the request or refuse to submitto and
co-operatein examination by Great-West Life's medical and other advisers, you will be
consideredto have ceasedto be totally disabled immediatelyprior to the date such
requestwas made.

Proof satisfactoryto Great-West Life may be requiredto verify statements made to
establish insurability.

Great-West Life, in its discretionand to the extent permitted by law, may pay another
person on your behalf.

8.  Limitation of Action

No action or proceedingmay be commenced against Great-West Life more than one
year from the later of:

(1)  the end of the period in which proof of claim may be submitted under section 7
"Proof of Claim"; and

(2) the date of notice of termination of long term disability benefits,
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LONG TERM DISABILITY INSURANCE
(LTD)

9.  IndexingProvision

Cost of Living Index - The cost of livingindex for any calendaryear is the average of the
Consumer Price Index for Canada, not seasonally adjusted, as published by Statistics
Canadafor each monthin the 12 consecutive months ending October 31 of the
preceding year using the most current base year. If the consumer price index s not
available, another reasonable index will be determined by Great-West Life.

10. Howto Makea Long Term Disability Claim
(1)  Obtainan Employee Claim Submission Guide from your employer before the
end of the waiting period;

2)  Complete the claim form according to the instructionsprovidedon the form; and
(3) Retumthe claim form to your employer.
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HOSPITAL BENEF T

1. Benefit

If a covered person (you or your covered dependent) is confined in a licensed hospital
in Canadaas a resultof disability caused by injury or disease, your employer will pay to
you the reasonablecharges payable by the covered personto the hospitalfor medically
necessaryroom and board up to the daily amount shown in the plan detail for each day
of such confinement.

2. Reduction of Benefit

This hospital benefit will be reduced as providedin the Right of Subrogation provision.

3, Limitations

No benefitwill be paid

(1)  foraperiod of hospital confinementwhich began before the covered person
became covered hereunder; this limitationwill not apply to a child who became
covered at birth;

(2) forinjury or disease for which a covered personis entitledto payment under any
Workers’ Compensationor similar coverage;

(3) for an amount for which a covered person is not requiredto pay, or for which the
covered personis entitledto reimbursement under any non-contractual
arrangement or under the health plan of the province in which the covered
person resides, whether or notthe covered person is insuredthereunder;

@) for an amount which is not permitted to be covered;

(5)  forinjury or disease resultingfrom war or hostilities of any kind;

® for confinementin a chronic or convalescent hospital;

(7)  forany deterrentor userfee charged by a hospital;

8  if youdo notcomply with the Right of Subrogationprovision.

4,  Co-ordination of Benefits

IF benefits with respectto the same expense are payable under this hospital benefit
provisionand from any other source, the amount payable under this provision will be
reducedto ensure that the total amount payable from all sources does not exceed the
expense incurred.
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HOSPITAL BENEFIT

5. Claims

For benefitsto become payable, written proof satisfactoryto the plan administrator of
the incurringof an expense for which benefitsare claimed hereunder must be received
by the plan administrator not later than 15 months following the date the expense was
incurred.

The plan administratormay requirea covered person to submit to examination by the
planadministrator's medical advisers.

Proof satisfactoryto the plan administratormay be required to verify any statements
made to satisfy the underwriting rules established for the plan.

The plan administrator, in its discretion, may pay another personon your behalf and
such payment, provided it is made in good faith, will discharge your employer's liability
under the plan.

Payment for a charge by a hospital, instead of being made to you, may be madeto the
hospital. Such paymentwill be a complete discharge to your employer for the amount
S0 paid.

No action or proceeding under the plan may be commenced with respect to this benefit
within 60 days nor after one year from the expiration of the time when proof of claim is
required hereunder.

6.  Howto Makea Hospital Claim

(1) Inmostinstances,the hospitalwill complete a standard HospitalizationClaim
Form and forward the form along with the billing to Great-West Life.
Upon receipt of this standard Hospitalization Claim Form, Great-West Life will
provide payment directly to the hospital for the covered expenses.

(@ Ininstanceswhere the hospital has given the billing to you directly and you have
provided paymentto the hospital, have the hospitalcomplete a standard
HospitalizationClaim Form.

Forwardthis form to Great-West Life and includethe billingas proof of claim.

Upon receipt of this standard Hospitalization Claim Form, Great-West Life will
provide paymentdirectly to you for the covered expenses.

Page 27



MAJOR MEDICAL EXPENSE BENEFIT

1. Benefit

If a covered person (youor your covered dependent) incurs covered expenses in
excess of the deductible, your employer will pay to you a portionof such covered
expenses in excess of the deductible. The deductible and the portion payable are
shown inthe plandetail. No amount will be paid for covered expenses otherwise
payable under the plan.

The maximumamount payablefor the covered expensesincurredby a covered person
under this major medical expense benefitand any similar coverage issued by your
employer, is shown in the pian detalil; if any covered expense is not paid because of this
provision, it may not be claimed in a subsequentcalendar year.

2. Reduction of Benefit

This major medical expense benefitwill be reduced as provided inthe Right of
Subrogation provision.

3. CoveredExpenses

Covered expenses are the reasonablecharges for the medically necessary services

and supplies for the treatment of any injury or disease, as described below, made

(1)  byalicensed hospital, including semi-private accommodation,

(a) outside the province of residencefor a temporary period inthe case of a
residentwho requireshospitalizationdue to an emergencywhile travelling
or on vacation;

(b)  outsidethe province of residence, and within Canada, for a temporary
period in the case of a residentwho requires hospitalization because
treatment is not available in the province of residence; and

(¢)  outside Canadafor a residentwho requires hospitalization because
treatment is not available in Canada, limitedto $100 a day and a
maximum of thirty days.

Inall cases, charges by a chronic or convalescent hospital are excluded.

(2) for servicesrendered outside the province of residence of the coveredperson by
a licensed physician in excess of the chargesallowed under the healthplan of
the province of residence whether or notthe covered personis insured
thereunder, when such services are requireddue to an emergency while
travelling or on vacation, or because treatment is not available in Canada.
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MAJOR MEDICAL EXPENSE BENEFIT

Covered Expenses -continued

for the following drugs dispensed by a licensed physicianor dentist or by a

licensed pharmaciston the written prescriptionof a licensed physicianor dentist

up to the portion of such charges shown in the plan detail:

(@  drugs legally requiringa prescriptionin accordance with the Food& Drug
Act, Canada or similar provinciallegislation

{b)  drugs not legally requiringa prescription, but are in an injectable format, or
are life-sustainingand identified under the following headings in the
Therapeutic Guide section of the then current Compendium of
Pharmaceuticalsand Specialties:

anti-anginal agents anticholinergic preparations
antiparkinsonism agents anti-arrhythmic agents
bronchodilators glaucomatherapy
antihyperlipidemic agents insulin preparations

hyperthyroidismtherapy oralfibrinolyticagents
parasympathomimeticagents  potassium replacement therapy
tuberculosis therapy topical enzymatic debriding agents
{c)  extemporaneouscompounds where at least one ingredient is considered
a covered expense under (a) or (b) above,
excluding from (a), (b) and {c):
()  food and dietary supplements,
{i)  cosmetic or hygienic products,
(i) experimentaldrugs,

(iv)  drugs notapproved for marketing in Canada by Health Canada or
not considered by the Canadian Medical Association or by the
medical associationof the province of residence of the covered
personto be therapeuticallyuseful,

(v} fertility drugs,

(vi)  obesity drugs,

(vii)  smoking cessation drugs; and

{viii)  erectile dysfunctiondrugs;

for services of the following if licensed by a licensingand registrationauthorityin
the province where the service is rendered: acupuncturist,Christianscience
practitioner, chiropractor, osteopath, naturopath, podiatrist, masseur (Registered
Massage Therapist), orthotherapist, physiotherapist, speech therapistand a
licensed psychologist. Charges for services by a member of the College of
Physiciansand Surgeonsare paid by the provincialhealth insurance plan.

for eye examinations by a licensed physicianor a licensed optometrist, limited to
one examinationevery twelve consecutive months for each covered dependent
child under age 19, and one examination every twenty-four consecutive months
for each other covered person;

for contact lenses or eyeglass lenses prescribedby a licensed physicianor
licensed optometrist for the correction of impaired vision and frames for eyeglass
lenses, or laser eye surgery when performed by a licensed ophthalmologist, up
to the maximum amount shown in the plan detail;

=
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MAJOR MEDICAL EXPENSE BENEFIT

Covered Expenses - continued

for services of a dentist for the excision of a cyst or tumour;

for services of a dentist only if the treatment is both requiredas a direct result of
an accidentalinjuryto natural teeth from an external blow, excluding biting
accidents, and the treatment is performed within the 12 month period
immediatelyfollowingthe accident;

for ambulance service to and from the nearest hospital where treatment is
available;

for private duty nursing service inthe home of the covered person, and in
hospital outside Canada in the case of a residentof Canada who requires such
service due to an emergencywhile travelling or on vacationor because
treatment is not available in Canada, by a registerednurse, a licensedpractical
nurse or a registerednursingassistant not ordinarily residentin the home and
not relatedto the covered person; provided such service can be performedonly
by a registered nurse, alicensed practical nurse or a registered nursing assistant
and not by a person of lesser qualifications and such service was recommended
and approved by a licensed physician;

for an artificial eye, arm, hand, leg and foot excluding myoelectricallimbs and
including repairs and adjustments, or replacement if repair is not possible, or to
accommodate a growing child;

for a mammary prosthesis following a mastectomy, limited to one a calendar
year for each covered person;

for stump socks;

for a hearingaid, limited to $300 every thirty-six consecutive months for each
covered person:

for glasses or contact lenses following a cataract operation, limitedto one pair
only;

for oxygen and its administration;

for rental of a walker, crutches or standard hospital bed recommended and
approved by a licensed physician;

for rental of an electric wheelchair for quadriplegics or standardwheelchairs
recommended and approved by a licensed physician;

for the following ltems if recommended and approved by a licensed physician:
elastic stockings limited to two pair a calendar year for each covered person,
traction appliance, spinal and abdominal medical support, varco traction kit, belt
and similar appliance, neck brace, cervical collar, ileostomyor colostomy kit;

for custom built orthopaedic shoes, custom made orthotics, and orthopaedic
modificationsto shoes; provided such shoes, orthotics and modificationsare
recommended and approved by a licensed physicianor by a licensed podiatrist;
for contraceptive devices;
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MAJOR MEDICAL EXPENSE BENEFIT

Covered Expenses —continued

for PUVA therapy for psoriasis, administered by a licensed dermatologist;

for a blood-glucose monitoringmachine and an insulininjectorfor diabetics,

for the temporary use of therapeutic equipment recommendedand approved by
a licensed physician, and approved by your employer, limited to the lesser of the
cost of purchase and rental;

for diagnostic tests, laboratoryfees and x-rays, if reimbursementis not available
under the health plan of the province of residence of the covered person,
excluding ultrasoundand administrationfees.

Additional services and supplies may be included at the discretion of your employer.

3B.

Additional Covered Expenses (Preventative)

In addition, covered expenses are the reasonable charges for vaccinations and
inoculations for the preventative treatment of hepatitisB.

4.

Limitations

No benefit will be paid

oy

v
@)

for any covered expense incurred during a period of hospital confinementwhich
began before the covered personbecame covered hereunder; this limitationwill
not apply to a child who became covered at birth;

for a periodic health check-up or examination, travel for health, cosmetic surgery
and dental services other than those covered in 3(7) and (8) above;

for injury or disease for which a covered person s entitled to payment under any
Workers' Compensation or similar coverage;

for an expense for which a covered person is not requiredto pay, or for which
the covered personis entitled to reimbursementunder any non-contractual
arrangementor underthe health plan of the province in which the covered
person resides, whether or not the covered person is insuredthereunder;

for a chargewhich is not permittedto be covered;

for an injury or disease resultingfrom war or hostilitiesof any kind;

for any covered expense incurredfor elective out of province treatment;

for safety glasses, sun glasses (with or without prescription), glasses or contact
lenses for cosmetic or decorative purposes;

if you do not comply with the Right of Subrogation provision.
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MAJOR MEDICAL EXPENSE BENEFIT ‘Q’L}

5. Co-ordination of Benefits

IF benefitswith respectto the same expense are payable under this major medical
expense benefit provisionand from any other source, the amount payable under this
provisionwill be reduced to ensure that the total amount payable from all sources does
not exceed the expense incurred.

6. Claims

For benefits to become payable, written proof satisfactoryto the plan administrator of
the incurringof an expense for which benefits are claimed hereunder must be received
by the plan administratornot later than 15 months following the date the expense was
incurred.

The plan administrator may requirea covered person to submit to examination by the
planadministrator's medical advisers.

Proof satisfactoryto the plan administrator may be requiredto verify any statements
made to satisfy the underwriting rules established for the plan.

The plan administrator, in its discretion may pay another person on your behalf and
such payment, provided itis made in good faith, will discharge the employer's liability
under the plan.

Payment for a charge by a hospitalor a dentist, instead of being made to you, may be
made to the hospital or the dentist. Such paymentwill be a complete discharge to your
employer for the amount so paid.

No action or proceeding under this plan may be commenced with respectto this benefit

within 80 days nor after one year from the expiration of the time when proof of claim is
required hereunder.
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MAJOR MEDICAL EXPENSE BENEFIT

How to Make a Health Claim

Obtaina claim form from your employer;

Complete and submit the claim form according to the instructions provided on
the form; and

Enclose receiptsand statements of payments for items paid in part or in full by
another source (eg. another insurance company, governmentplan, Workers'
Compensation, etc).

Out-of-country claims (other than those for expenses outlined under 3A.
Additional Covered Expenses) should be submittedto Great-West Life as soon
as possible upon incurringthe expense. Itis very importantthat you send your
claims to our Benefit Payment Office immediately as your Provincial Medical
Plan has very strict time limitations.

Great-West Life will then send you an Qut-of-Country Statement of Claim and
Government Assignmentforms. Complete these forms and returnthemto us.
We will pay all eligible claims includingyour ProvincialMedical Plan portion.
Great-West Life will then be reimbursed directly from your ProvincialMedical
Plan for their share of the expenses.

Out-of-Country claims must be submitted within a certain time period which
varies with each province. Please contact our Qut-of-Country Claims Unitfor the
time restrictionfor submitting claims inyour province.

If you have any questions or if assistance is requiredto complete any of the
forms, please contact our Out-of-Country Claims Unit at 1-800-957-9777.
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PREFERRED VISION SERVICES (PVS)

1. Benefit

Preferred Vision Services (PVS) is a service provided by Great-WestLife to its
customersthrough Preferred Vision Services.

Preferred Vision Services (PVS) entitles you to a discount on a wide selectionof quality
eyewear and vision care services when you purchase these items from a PVS network
opticianor optometrist. You are eligible to receive the PVS discountthrough the
network whether or not you are enrolled for the extended health care coverage
described inthis booklet. You may use the PVS network as often as you wish to
purchase services and eyewear for yourself and your dependents at a reduced cost.

Shopping for eyewear through PVS:

(1)  Callthe PVS Information Hotline at 1-800-668-6444 or visit the PVS web site
at www.pvs.ca for informationabout PVS locations and the program.

(2)  Amange for afitting or eye examination, if needed.

(3)  Presentyour group benefit planidentificationcard to identify your preferred
status as a PVS member through Great-West Life at the time of purchase.

) Selectyour eyewear and pay the reduced PVS price. If you have vision care
coverage, obtaina receipt and submit it with a claim form inthe usual manner.
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DENTAL BENEFIT

1. Benefit

If & covered person (you or your covered dependent) incurs covered expenses, your
employerwill pay to you a portion of the covered expenses as shown in the plan detail.

The maximum amount payable for a covered person is shown in the plan detail,

2 Reduction of Benefit

This dental benefitwill be reducedas providedin the Rightof Subrogation provision.

3. Covered Expenses

Covered expensesare the reasonablecharges, not exceedingthose specified in the
fee schedule, incurred for necessary dental services as described belowwhich are
performed or prescribedby a licensed dentist or a denturist licensed to practise denture

therapy:

(1)  Basic Services:

Routine examinations Periodontal treatment of the soft and hard tissue
X-rays supporting the teeth, including provisional
Fillings intracoronal splinting but excludingany
Extractions other type of splinting, appliancesor

Oral surgery orthodontic treatment

Polishing Endodontics

Scaling Space maintainers and regainers for missing
Fluoridetreatments primary teeth

Anaesthesia Oral hygiene instruction

Consultations

(2)  Restorative Services:

Inlays and onlays

Crowns

Fixed bridges

Dentures, excluding a duplicate set and equilibrated dentures
Bridge repair

Rebasing, reliningand repair of dentures
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DENTAL BENEFIT

3. Covered Expenses~ continued

(3)  Orthodontic Services for dependent children under age 19 at the commencement
of treatment:

Orthodontictreatment
Orthodonticappliances

Meaning of "fee schedule":
The fee scheduleis as described inthe plan detail.

If an allowance for an expense is not shown in the applicable fee schedule, the plan
administratorwill determine the reasonable and customary allowance.

Inthe absence of an applicable fee schedule the plan administrator will determine the
reasonable and customary allowance.

If the covered personis resident outside of Canadathe applicable fee schedule is that
of the province where the Canadian head office of the employer is located.

4, Limitations

No benefitwill be paid

(1)  foracovered expense otherwise payable under the plan;

(2)  for anexpense incurredfor cosmetic purposes;

3) foranexpense incurredfor the removal of an amalgam restorationand its
replacementwith an alternate material unless there is evidence of recurrent
decay or significant breakdown;

(4)  forinjury or disease for which a covered personis entitledto payment under any
Workers' Compensation or similar coverage:

(5)  foranexpense for which a covered personis not requiredto pay, or for which
the covered personis entitledto reimbursementunder any non-contractual
arrangement;

(6) Lqr cz;m expense for an injury or disease resultingfrom war or hostilitiesof any

ind;

(7)  for morethan one examination, includingx-rays, scaling, polishingand fluoride
treatment, for a covered person during any period of six consecutive months:

@) for morethan one oral hygiene instructiona benefityear for each covered
person;

(9) for morethan one expense incurredfor the rebasing, reliningand repair of
dentures every tWo benefityears for each covered person;
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(10)

(11)

(12)

(13)

DENTAL BENEFIT

Limitations - continued

for an expense incurredfor construction of an inlay, onlay or crown unless there

is extensive decay, breakdownor fracture of the tooth at the time of construction

where an amalgam or similar restorative material cannot adequately restore the

tooth;

for an expense incurredfor replacement of an inlay, onlay or crown unless there

is extensive decay or breakdownwhich can not be repaired by use of amalgam

or similar restorativematerial;

for an expense incurredfor an initial bridge or denture unless the covered person

has been coveredfor at least 12 consecutive months, and it is requiredas a

result of the extractionof at least one natural tooth while covered hereunder;

for an expense incurredfor replacement of a fixed bridge or denture unless

(@ the coveredpersonhas been covered for atieast 12 consecutive months;

{b) thedappliance Is at least five years old and cannot be made serviceable;
an

{¢) itisrequiredas a resultof the extraction of at least one natural tooth while
covered hereunder, and the appliance cannot be made sewiceable;

for an expense incurredfor a precisionattachment or for dental restorationsfor

the purposesof periodontalsplinting, full mouth rehabilitation, altering of the

vertical dimension or modifyingthe occlusion;

if you do not comply with the Right of Subrogation provision.

Co-ordination of Benefits

IF benefits with respect to the same expense are payable under this dental benefit
provisionand from any other source, the amount payable under this provisionwill be
reducedto ensure that the total amount payable from all sources does not exceed the
expense incurred.
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DENTAL BENEFIT

6. Claims

For benefits to become payable, written proof satisfactoryto the plan administrator of
the incurring of an expense for which benefitsare claimed hereunder must be received
by the plan administrator not later than 15 months following the date the expensewas
incurred.

The plan administrator may require a covered person to submit to examination by the
planadministrator's dental advisers.

Proof satisfactoryto the plan administrator may be required to verify any statements
made to satisfy the underwriting rules establishedfor the plan.

The plan administrator, in its discretion may pay another person on your behalf and
such payment, provided it is made in good faith, will discharge the employer's liability
under the plan.

Paymentfor a charge by a hospitalor a dentist, instead of being made to you, may be
made to the hospitalor the dentist. Such paymentwill be a complete discharge to your
employer for the amount so paid.

No action or proceedingunder this plan may be commencedwith respectto this benefit
within 60 days nor after one year from the expirationof the time when proof of claim is
requiredhereunder.

7. How to Make a Dental Clalm

(1)  Obtaina claimform from your employer; and
(2)  Completeand submitthe claim form accordingto the instructions provided on
the form.

Pre-determination:

For extensive dental work over $500, submit a claim form/estimate (available from your
dentist) showingthe proposed treatment and estimated costs so that the amount of
benefits payable can be determined.
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GENERAL PROVISIONS
(Dependent Bengefits)

1. Dependent

Dependent means
(1) ()  the persontowhom you are legally married and with whom you cohabit,
or

(iy  the personwith whom you have been cohabitingin a marriage like
relationshipfor a period of at least 12 months (spouse)
(2)  your unmarriedchild, under 22 years of age and dependent on you for support
and
(3)  your unmarriedchild, 22 years of age or over but lessthan 25 years of age, who
is a full-time student attending or on vacation from an educational institutionand
dependenton you for support.

The followingwill be consideredto be your child:

(@ apersonyou are adopting, during the period of probation,

(b)  your stepchild,

(¢) apersonrelatedto you by blood or marriage and for whom you are the legal
guardian, and

{d)  achildof the person with whom you have been cohabitingin a marriage like
relationshipfor a period of at least12 months, provided such child is living with

you.

The age restrictiondoes not apply to a mentally retarded or physically handicapped
personwho had this conditionand was covered as your dependent immediately before
the age of 22.

Covered dependent means a person covered under this plan as a dependent.

2. Termination of Dependent Benefits

The coverage on a dependentwill terminate on the earlier of:

(1) the date the dependent ceases to qualify as your dependent,

(2)  the date you ceaseto be covered for similar coverage, and

(3) thedate specified by the policyholderin a written notice to Great-West Life,
terminatingany insured benefits.

Onyour death, any health and dental benefitson your dependents will continue for 31
days.
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GENERAL PROVISIONS

1, Contract

Referenceto province also includes territory when required by the context.

2.  Age

If your age has been misstated, the true age will govern,

3. Currency

All payments under the plan will be in lawful money of Canada.

4. Conformity With Law
Any provision of this bookletwhich is in conflict with any law to which this bookletis

subject, is understood, declared, and acknowledgedto be amended to the extent
necessaryto conformto such law.
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GENERAL PROVISIONS

5.  Rightof Subrogation

If a benefit is paid under the planfor a loss for which a third party is or may be liable,
whichever of Great-West Life and your employer is responsible for the payment of such
benefitwill be subrogated to your rights in any claim you assert against the third party.

Where the amount of the benefit paid by the plan, together with the recovery from the
third party and from any other source, exceeds 100% of the actual loss or expense, you
will hold the benefitsin excess of 100%, less the proportionate amount of unrecovered
legal expenses, intrust for Great-West Life or your employer as the case may be and
will reimburse such party in the amount of the excess within 30 days following receiptof
the third party recovery.

If the third party recovery compensates you for future loss, any benefits otherwise
payable by the planwill be reducedso that the total benefits payable In the future will
not exceed 100% of the loss.

You will co-operatewith Great-West Life and your employer and in no way compromise
their right of subrogation. You will execute a subrogation reimbursementagreement
and direction and any other documentation required by Great-West Life or your
employer and providedetails of the third party claim.

You must obtain the consentof Great-West Life or your employer as the case may be
to any settlement of the third party claim which consent will not be unreasonably
withheld. If you fail to obtain such consentto any settlement, you will be consideredto
have recovered 100% of your loss from the third party.

IfFjudgement is obtained in the third party action, you must advise Great-West Life or
your employer as the case may be of the judgement within 10 days and provide
Great-West Life or your employer with the details of the total recovery. Ifyou fail to
providethese details, you will be consideredto have recovered 100% of your loss from
the third party.

No benefits will be payable unless the requirementsof this provision are satisfied.

Page 41



PROTECTING YOUR PERSONAL INFORMATION Qg)

At Great-West Life, we recognize and respect every individual's right to privacy. When
you apply for coverage Or benefits, we establisha confidential file of personal
information.

We use the information to administerthe group benefit plan under which you are
covered. This includes many tasks, such as:

- Determiningyour eligibility for coverage under the plan;

. Enrollingyou for coverage;

- Assessing your claims and providingyou with payment;

- Managing your claims;

- Verifying and auditing eligibility and claims;

Underwriting activities, such as determiningthe cost of the plan, and analyzing
the design options of the plan; and

- Preparing regulatory reports, such as tax slips.

We limit access to information in your file to Great-West Life staff or persons authorized
by Great-West Life who require it to performtheir duties, to personsto whom you have
granted access, and to persons authorized by law. Your employer has an agreement
with Great-West Life in which your employer has financial responsibilityfor some of the
benefits outlined in this booklet and Great-West Life processesthe claims. Great-West
Life, your plan administrator, your health care provider, and other insuranceand
reinsurancecompanies may also exchange informationwhen the informationis needed
to administerthe group benefit plan.

For more Informationabout our privacy guidelines, please ask for Great-West Life’s
Privacy Guldelines brochure.
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