
9 UNION 
AGREEMENT 

UNITED FOOD & 
COMMERCIAL WORKER 

UNION 
LOCAL 1518 

BRITISH COLUMBIA 

CANADA SAFEWAY 
LIMITED 

(British Columbia Stores) 

April 1,1989 -March 31,1993 



DEAR MEMBER: 

This is your Union Contract. It 
represents over 50 years of 
progress and effort by thou- 
sands of Retail Clerks. Many 
of your fellow members have 
suffered financial loss through 
lockouts and strikes in order to 

establish the following wages, benefits and rights. 

It is the duty of every member to uphold the Col- 
lective Agreement and to see to it that its terms 
and conditions are fulfilled. If violations occur, it is 
your duty and obligation to inform the Union SO 
that the problem or violation can be corrected. 

By demanding your rights, you will receive the 
respect of both your fellow employees and your 
employer. By allowing your rights to be taken from 
you, you will undermine the position of the Union 
in your store and diminish the efforts of those who 
have made this fine Contract possible. 

ci"""'""""" 
9President and 

Chief Executive Officer 
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MEMORANDUM OF AGREEMENT 
MADE THIS Znd DAY OF OCTOBER, 1989 

BY AND BETWEEN CANADA SAFEWAY LIMITED, a 
body corporate carrying on business 
in 
Province of British Columbia 

(hereinafter referred to as the “EMPLOYER”) 

AND UNITED FOOD 
AND COMMERCIAL WORKERS 
UNION, LOCAL 1518, chartered by 
the United Food and Commercial 
Workers International Union, A.F.L., 
C.I.O.,C.L.C. 

(hereinafter referred to as the “UNION”) 

1 



WHEREAS: The Employer and the Union desire to es- 
tablish and maintain conditions which will promote a har- 
monious relationship between the Employer and the em- 
ployees covered by the terms of this Agreement and desire 
to provide methods of fair and amicable adjustment of dis- 
putes which may arise between them; 

NOW THEREFORE: The Employer and the Union mutual- 
ly agree as follows: 

Section 1 BARGAINING AGENCY 

1.01 The Employer recognizes the Union as the sole and 
exclusive Collective Bargaining Agency for all em- 
ployees in the present and future retail establishments 
owned and/or operated by the Employer in the Cities 
of Vancouver, North Vancouver, New Westminster, 
White Rock and Viçtoria; the Towns of Port Co- 
quitlam, Port Moody, Sidney; the Municipalities of 
Burnaby, West Vancouver, Coquitlam, Richmond, 
Delta, Surrey, Oak Bay, Esquimalt, Saanich and Cen- 
tral Saanich; the District of North Vancouver and 
Colwood; the District of Maple Ridge; and un- 
organized territories surrounding Victpria, with re- 
spect to rates of pay, wages, hours and all other con- 
ditions of employment set out in this Agreement, 
except and excluding Bakery Production Workers 
who may be under separate certification and em- 
ployees working in the Meat Department. 1- 
tional retail food estabtishments are acquired by the 
Employer in the area described herein, all terms and 
conditions of this Collective Agreement shall apply to 

2 



such establishments and shall be binding on the par- 
ties hereto. 

Section 2 UNION SHOP 

2.01 The Employer agrees to retain in his employ, within 
the Bargaining Unit as outlined in Section 1 of this 
Agreement, only members of the Union in good stand- 
ing. The Employer shall be free to hire new employees 
who are not members of the Union, provided said non- 
members, whether part- or full-time employees, shall 
be eligible for membership in the Union and shall 
make application within ten (10) days after employ- 
ment and become members within thirty (30) days. 

2.02 The Employer agrees to provide each new employee 
at the time of employment with a form letter outlining 
to the employee his or her responsibility in regard to 
Union membership and outlining the provisions of 
Section 7.07 of this Agreement, and to provide the 
Union in writing with the name and address of each 
employee to whom they have presented the form let- 
ter, along with the employee’s date of hire. The Un- 
ion shall bear the expense of printing the letter, the 
contents of the letter to be such that it is acceptable to 
the Employer. The Employer further agrees to pro- 
vide the Union once a month with a list containing 
names of all employees who have terminated their 
employment during the previous month. 

2.03 The Employer agrees to not employ persons who 
have a full-time job with another Employer. The onus 

3 



of bringing violations of this Subsection to the atten- 
tion of the Employer shall rest upon the Union. 

Section 3 DEDUCTION OF UNION DUES 

3.01 The Employer agrees to deduct from the wages of 
each employee, upon proper authorization from the 
employee affected, such initiation fees, Union dues, 
fines and assessments as are authorized by regular 
and proper vote of the membership of the Union. The 
Employer further agrees to automatically deduct Un- 
ion dues from the wages of all new employees. The 
Union will supply an appropriate form to the Employ- 
er so that new employees, at the time of hire, will au- 
thorize Union dues deductions. This form will be ap- 
plicable from the time the employee commences 
employment until such time as the Union submits an 
officiai Dues Checkoff to the Employer. The em- 
ployee shall, within thirty (30) days after commence- 
ment of employment, provide the Employer with a 
signed Authorization for such deductions. Monies de- 
ducted during any month shall be forwarded by the 
Employer to the Secretary Treasurer of the Union not 
later than the tenth (10th) day of the following month, 
accompanied by a written statement of the name and 
social insurance number of each employee for whom 
the deductions were made and the amount of each de- 
duction. Dues checkoffs are to be submitted on a 
monthly or four week basis showing amount de- 
ducted each week, for what purpose, and the total 
amount deducted during the month or four week pe- 
riod, as well as the store number of each employee 

1 ?,./ 
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for whom the deductions were made. Union dues de- 
ducted by the Employer shall be shown on the em- 
ployee’s T4 slip. 

Section 4 CLERKS WORK CLAUSE 3 -I 
4.01 Subject to exclusions in Section 1 of this AgreeLent,’ 

all work in the handling and selling of merchandise in 
the retail stores of the Employer shall be performed 
p i ~ & a ~ & e e s  of the Employer who are in the 
Bargaining Unit anil wKO are members of the United 
Food and Commercial Workers Union, Local 1518, 
with the following exceptions: 

A. Supervisory and Specialist Personnel of the Em- 
ployer. 

B. Rack Jobbers. 

C. Salespersons handling bakery specialties products 
(if merchandise is carried in the truck). 

The term “Salespersons handling bakery spe- 
cialties products” is meant to be similar in concept 
to the term “Rack Jobber” and covers such oper- 
ators as Mrs. Willman’s and Rotary Pies, but nei- 
ther the term “Rack Jobber” nor the term “Sales- 
persons of bakery specialties products” is 
considered to mean Bread Driver Salespersoiis 
such as Weston’s, Mother Hubbard’s or Venice. 
However, it is permissible for Driver Salespersons 
of these companies to stock sweetgoods products 
such as butterhorns, cakes, doughnuts, etc., pro- 
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viding such products are carried with them in their 
trucks. 

D. Demonstrators. 

E. Special Personnel assisting prior to the store 
opening and during major store remodelling. 

F. Special displays (not built of product or mer- 
chandise) may be built, designed and decorated 
by Salespersons, provided that initial stocking 
and replenishing of product or merchandise shall 
be performed by employees of the Employer. 

“Salespersons” for purposes of this Section shall 
mean persons other than employees of the Em- 
ployer. 

Salespersons or Driver Salesmen in the employ 
of soft drink distributors may only sort and pick 
up their company’s returns in the course of their 
duties for their employers. 

Kraft Foods Representatives may remove their 
own company’s off-code product unsuitable for 
sale from shelves or display cases and put such 
off-code product in a shopping buggy. Once the 
off-code product is in a buggy, it must then be 
handled by a Retail Clerk. This means that a Re- 
tail Clerk must either wheel the buggy into the 
back room or out to the Kraft Representative’s 
car - whichever is desired. Also, any replacement 
of Kraft stock must be done by a Retail Clerk. If 

6 



the Kraft Representative wishes to make an im- 

put into the stockroom and Retail Clerks shall 
place it on the shelf or in the display case. To fur- 
ther ensure compliance by Kraft Foods’ Salesmen 
with the immediately preceding paragraph, the 
Employer hereby agrees to write to Kraft Foods 
Ltd., advising them of the permitted scope of their 
activities in the Employer’s stores and, further, in- 
forming them that Salesmen who violate the pro- 
visions of the foregoing paragraph will be ex- 
cluded from the stores of the Employer concerned. 

G .  Truck Drivers as per Letter of Understanding. 

H. In the event that there are major Section changes 
due to the introduction of new product lines, the 
Employer may use outside help to initially stock 
the new product only. This outside help would set 
up the space allocation for the existing product to 
be replaced. 

Penalties for violation of this Clause: When there is a 
violation of the Clerks work Clause in any one store, 
the following penalties shall apply: 

1. First violation 

mediate replacement of stock, such stock shall be 

a written warning from the Union will be giv- 
en to the Employer. 

2. Second violation within the twelve (12) month 
period following written notice as per Point (I) 

a two hundred dollar ($200.00) fine. 
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3. Third and subsequent violations within the twelve 
(12) month period 

a three hundred dollar ($300.00) fine for each 
violation. 

Where no violation occurs for a period of twelve (1 2) 
months following a written warning or from the date 
of the last fine, the Employer shall be entitled to an- 
other written warning from the Union. 

Where the Employer has been fined, such fine is to be 
dispatched to William Mercer Limited who will no- 
tify the Union of receipt of such fine and the par- 
ticulars in respect to which violation the fine was 
paid. William Mercer Limited will deposit the monies 
into the Retail Clerks Industry Pension Plan. 

BASIC WORKWEEK - ACCUMULATED Section 5 
TIME OFF - STATUTORY HOLIDAYS 

5.01 The Employer reserves the right to schedule hours of 
store operation, employee hours of work, rest periods, 
meal periods and overtime work, subject to the fol- 

0' Basic Workweek: The basic workweek for full-time 
employees shall be focty&lQ hours, consisting of five 
(5) eight (8) hour days. 

Commencing with their fifth (5th) week of employ- 
ment, full-time employees shall receive forty (40) 
hours pay at straight time rates and shall work four 
(4) days, thirty-two (32)  hours, including work on the 

Q lowing provisions: 

w 
"3 
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statutory holiday, in a week in which one ( 1 )  statutory 
holiday occurs; three (3) days, twenty-four (24) 
hours, including work on the statutory holiday, in a 
week in which two ( 2 )  statutory holidays occur. Time 
worked in excess of forty (40) hours of actual work 
by part-time employees during a week in which a 
statutory holiday or statutory holidays occur shall be 
paid at the rate of time and one half (1 1/2). 

1 .  The hours in excess of thirty-two (32) hours of 
work shall be offered by seniority and shall be 
voluntary. 

2.  If sufficient employees are not available, hours of 
work to the above maximum may be assigned by 
reverse seniority. 

3. Work on the statutory holiday shall be paid at the 
appropriate statutory holiday rates. 

Full-time employees shall not suffer a reduction in 
the workweek by reason of the Employer voluntarily 
reducing the hours that the store is open to the public 
to less than nine (9) hours per day. 

Jury Duty and Witness Duty as set out 

the employee has actual hours worked in the week. 
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Restricted employees who lift their restriction and are 
able to proceed to full-time status based on their sen- 
iority, shall not be required to meet the full-time stat- 
us requirement (forty (40) hours per week for eight 
(8) weeks) of the Collective Agreement. 

It is understood where the above causes a junior full- 
time employee to be reduced to part-time status, this 
reduction is not a reduction by the Employer. 

Days off with pay as a result of accumulated paid 
time off shall, in the week in which they are taken, be 
considered as hours of that basic workweek. 

Full-time employees shall accumulate the four (4) 
hours per week A.T.O. on all weeks of vacation if el- 
igible. 

When an employee has accumulated eight (8) hours 
he or she shall receive a day off with pay schedule 
by the Employer within the next four (4) weeks, suc 
day to be combined with an employee’s regular da 
off when it does not interfere with the operation of 
the store. 

A.T.O. accumulation can vary to a maximum of plus 
or minus twenty (20) hours in employee A.T.O. bank. 

Employees shall not be required to take an A.T.O. 
day if they are minus twenty (20) hours of A.T.O. 

The plus/minus A.T.O. number may be altered by 
mutual agreement between the employee and the Em- 
ployer. 

i 
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5.03 A.T.O. and Lateness: If an employee is chronically 
late and has been formally notified by Management 
that further incidents of being late will result in loss 
of A.T.O., then A.T.O. may be cancelled for that 
week. 

Sunday can be considered as a “regular day off’ for 
purposes of combining days off. 

An employee who terminates or is terminated, or re- 
verts or is reverted from full-time to part-time status, 
or who is promoted out of the jurisdiction of the Un- 
ion, shall receive payment for any hours of paid time 
off accumulation that he or she is entitled to at the 
time of his or her termination or promotion out of the 
jurisdiction of the Union. 

For the purposes of this Section, a part-time employee 
who works forty (40) hours per week, including stat- 
utory holidays, for eight (8) consecutive weeks, ex- 
clusive of replacement hours, shall be entitled to re- 
ceive accumulated paid time off as provided in this 
Section at the appropriate full-time rate of pay. 

“Replacement hours” shall be those hours that an em- 
ployee works or is assigned that would normally be 
worked by another employee were it not for the lat- 
ter’s absence due to illness, vacation, Leave of Ab- 
sence, Workers’ Compensation, Weekly Indemnity or 
other contractual absence. The employee shall be ad- 
vised when he or she works or is assigned re- 
placement hours. 
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In the event that an employee working more than thir- 
ty-six (36) hours per week for the required period ai- 
leges that he or she is being prevented from working 
forty (40) available hours, he or she may request an 
explanation from the Store Manager concerned. If he 
or she is not satisfied with the explanation, the Union 
may lodge a Grievance in accordance with Sections 
17 and 18 to determine whether or not the employee 
should be working forty (40) hours per week. 

Employees will be advised of their A.T.O. entitle- 
ment on a weekly basis in writing, according to cur- 
rent or developed practices. 

5.04 Statutory Holidays: The following days shall be 
considered statutory holidays: New Year’s Day, , (?fi Good Friday, Empire Day, Dominion Day, B.C. Day, 
Labour Day, Thanksgiving Day, Remembrance Day, 
Christmas Day, Boxing Day and all other public hol- 
idays proclaimed by the Federal, Provincial or Mu- 
nicipal Governments, provided that all other major re- 
tail grocery stores close on any such holiday 
proclaimed and, further, that in the case of a statutory 
holiday proclaimed by a Municipality, only those 
stores of the Employer in that Municipality shall be 
affected by the requirements of this Section. 

Commencing with their fifth (5th) week of employ- 
ment, employees shall receive the following statutory 
holiday pay: 

Average hours worked in four (4) weeks pre- 
ceding week in which holiday occurs: 

’ ’ ss 
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For employees hired prior to ratification of the 
1989 Collective Agreement, average hours 
worked in four (4) weeks preceding the week 
in which the holiday occurs: 

Sixteen (16) but less than twenty (20) 
Four (4) hours pay for each holiday 

Twenty (20) but less than thirty-two (32) 
Six (6) hours pay for each holiday 

Thirty-two (32) hours or more 
Eight (8) hours pay for each holiday. 

For employees hired after ratification of the 
1989 Collective Agreement, average hours 
worked in four (4) weeks preceding the week 
in which the holiday occurs: 

Twenty (20) but less than twenty-four (24) 

Twenty-four (24) but less than thirty-two (32) 

Thirty-two (32) hours or more 

Four (4) hours pay for each holiday 

Six (6) hours pay for each holiday 

Eight (8) hours pay for each holiday. 

For purposes of determining statutory holiday pay en- 
titlement for full-time employees, all paid time off and 
hours absent due to sickness or accident, not ex- 
ceeding thirty-nine (39) consecutive weeks calculated 
from the first day of such continuous illness or ac- 
cident, shall be counted as hours worked if the full- 
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time employee would have been scheduled to work 
such hours they were absent. 

For purposes of determining statutory holiday pay en- 
titlement for part-time employees, hours spent on paid 4qL vacation and hours paid for statutory holidays shall 
count as time worked. Should the “four (4) weeks pre- 
ceding the week in which a holiday occurs” include 
time off without pay which is connected with vacation 
pay received at some other time of the year, then the 
“four (4) week test” shall not include such absence. In 
this case, the “four (4) weeks” shall be the last four (4) 
weeks excluding such absences. 

All work performed on a statutory holiday shall be 
paid for at the rate of time and one half ( 1  1/2) the em- 
ployee’s rate of pay and, where so entitled, the em- 
ployee shall also receive pay for the statutory holiday. 

If an employee is eligible for statutory holiday pay 
while on Weekly Income benefits, Workers’ Com- 
pensation or Sick Leave, it is understood and agreed 
that the maximum amount of pay that he or she will re- 
ceive from such sources for any particular day shall 
not be more than one hundred percent (100%) of his or 
her normal daily pay. 

5.05 Posting of Schedules: Work schedules will not be 
used for disciplinary or discriminatory purposes. 

5.06 Full-Time Employees: Weekly work schedules for 
full-time employees shall be posted by Saturday, three 
(3) weeks in advance. 
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5.07 Part-Time Employees: The Employer shall post the 

Monday 6:OO p.m. for the following workweek. An 
employee’s schedule may be changed without notice 
in the event of absence of other staff due to sickness or 
accident or in the event of emergencies, such as fire, 
flood, breakdown of machinery or other instances of 
force majeure. In all other cases, at least twenty-four 
(24) hours’ notice of any change must be given or four 
(4) additional hours’ pay given in lieu of notice. 

In the case of students, they must be notified on the 
day before of any change to his or her schedule or be 
given an additional two (2) hours’ pay if the schedule 
is changed for a school day and four (4) hours’ pay if 
the schedule is changed for a nonschool day. 

Service Clerks must be notified the day before of any 
change to his or her schedule or be given an additional 
two (2) hours’ pay. 

The Employer is required to make a reasonable effort 
to advise individual employees of changes to their 
work schedule once it has been posted. 

It is understood that this Clause does not apply to cas- 
ual employees. 

5.08 Requested Time Off (R.T.O.): Part-time employees, 
requesting and who are granted R.T.O. prior to the 
posting of the work schedule, shall not have their 
hours of work for the week reduced as a result of the 
granting of the request. It shall be optional for the Em- 

weekly work schedule for all employees not later than 
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ployer to reduce the hours or days for any request 
made and granted after the posting of the work sched- 
ule. 

5.09 Consecutive Day Off: The Employer agrees to sched- 
ule, subject to the operational needs of the store, con- 
secutive days off for all full-time employees and, that 
wherever practical, the Employer shall also schedule 
A.T.O. days with consecutive days off. 

Where it can be demonstrated by the Union that the 
scheduling of consecutive days off and A.T.O. can be 
accomplished, the Union and the Employer shall meet 
to determine a method of solution. 

It is understood that if a penalty is paid under Section 
5.07, then no penalty shall be paid under Section 7.07. 

5.10 Split Shifts: There shall be a daily starting time for 
each employee. Daily hours of work for full-time em- 
ployees shall be consecutive, with the exception of 
meal periods. Part-time employees shall not be re- 
quired to work a split shift except by mutual agree- 
ment between the employee and the Employer. Such 
agreement shall be given by the employee in writing. 
When an employee has agreed to work split shifts and 
wishes to withdraw such agreement, twenty-four (24) 
hours notice shall be given to the Employer. Agree- 
ment and withdrawal of same shall only take place 
once during the life of the Collective Agreement. 

5.11 Late Closing Schedule (Midnight Stores): Subject to 
the operational needs of the store, employees sched- 
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uled to work the store closing shift(s) will not be 
scheduled later than thirty (30) minutes after the store 
closing time. 

5.12 Night Work Rotation: There shall be fair rotation of 
night work when the store is open for business insofar 
as this is practical for store operation. It is understood 
that students shall be excluded from this provision. 

Senior employees whose years of service plus age 
equals seventy (70), may opt out of Night Stocking 
Crew. 

5.13 Express Checkouts: Express checkout duties will be 
rotated so that no Clerk Cashier will be required to 
serve more than four (4) hours per day in such duties. 
A premium of time and one half (1 1/2) shall be paid 
for all hours over four (4) hours per day spent in the 
express checkout. It shall be the employee’s re- 
sponsibility to notify Management when the four (4) 
hours are completed. An employee may finish the ot- 
der in progress without the penalty applying. 

5.14 Meal Periods: Meal periods shall be one (1)  hour un- 
less a lesser time is mutually agreed upon. Meal pe- 
riods shall be scheduled not later than the commence- 
ment of the employee’s shift and normally will 
commence between the hours of I1:15 a.m. and 1:30 
p.m. It is understood this schedule shall be in- 
operative under unusual circumstances. 

Employees who work an eight (8) hour shift shall 
have a meal period to commence not earlier than 
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three (3) hours or later than five ( 5 )  hours after com- 
mencement of the shift; however, when such em- 
ployees commence their shift between 12:OO noon 
and 1:30 p.m., their meal period shall not be sched- 
uled prior to 4:30 p.m. Part-time employees working 1 over five ( 5 )  hours but less than eight (8) hours shall 
be entitled to a thirty (30) minute meal period. 
Clerk Cashiers have the option of taking a fifteen (15) 
minute unpaid rest period either with or separate from 
an existing fifteen (15) minute paid rest period. This 
may be taken in lieu of the thirty (30) minute unpaid 
meal period. The employees will notify Management 
of their option to ensure efficient scheduling. 

5.15 Rest Periods: All employees shall have rest periods in 
each work period in excess of six (6) hours, one ( I )  
rest period to be granted before and one (1) after the 
meal period. Employees working a shift of four (4) 
hours but not more than six (6)  hours shall receive one 
(1) rest period during such a shift. Rest periods shall 
not begin until one (1) hour after the commencement 
of work or the end of a meal period. Rest periods shall 
not begin less than one (1) hour before either the meal 
period or the end of the shift. Rest periods shall be tak- 
en without loss of pay to the employee. 

Clerk Cashiers working more than a four (4) hour shift 
but not more than a five ( 5 )  hour shift shall have the 
right to a fifteen (15) minute unpaid rest period either 
with or separate from the existing fifteen (15) minute 
paid rest period. The employees will notify Man- 
agement of their option to ensure efficient scheduling. 

lz 7 1, 
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Times for Clerk Cashiers’ rest periods shall be set out 
by the Employer on a sheet which shall be available 
for Clerk Cashiers to review prior to the commencc- 
ment of their shifts. Such times can be altcred by Man- 
agement (within the confines of Section 5 .  IS) should 
the need arise. 
The Employer will schedule rest periods for Clerk 
Cashiers on the checkstand so that no Clerk Cashier 
shall be scheduled to work more than three (3) con- 
secutive hours. The parties recognize that rest periods 
may be delayed due to unexpected business fluctua- 
tions. 

5.16 Time Clocks: The Employer shüll  provide each store 
with a time clock in order to enable employees to 
record their time for payroll purposes. Employees 
shall rccord their own time at the time they start and 
finish work and the time they commence and return 
from meal periods, Employees who fail lo record all 
time worked in the manner required by this Subsection 
shall, upon complaint of the Union, be disciplined as 
follows: 

1st violation 

2nd violation 

3rd violation 

Suspensions shall be implemented within forty-five 
(45) days of notification by the Union unless a longer 

- one ( I )  week suspension without pay 

- two (2) weeks suspension without pay 

- termination of employment. 
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period is mutually agreed upon between the Union and 
the Employer or in the event that the requested suspen- 
sion becomes subject to the Grievance Procedure. 

Any such dispute shall be subject to the Grievance 
and Arbitration Sections of this Agreement. Any em- 
ployee terminated for the above reasons shall not be 
entitled to notice or pay in lieu of notice under Sec- 
tion I3 of this Agreement. 

Management agrees to assume its full responsibility in 
seeing that all employees are compensated for all time 
worked. Management personnel who deliberately vi- 
olate this provision shall be disciplined by the Employer. 

5.17 Overtime Pay: All time worked in excess of the ba- 
sic workweek, as defined in Section 5.01 and Section 
5.04, or the regular working day scheduled by the 
Employer, shall be paid at the rate of time and one 
half ( 1  i/2) the regular rate. Compensating time off 
shall not be given in lieu of overtime pay. A part-time 
employee working on more than five ( 5 )  days in one 
(1)  week shall be paid at the rate of time and one half 
( I  1/2) for work performed on the sixth (6th) day. 

ime worked after 6:30 p.m. on Christmas Eve and 

--L All hours worked over ten ( IO)  in any one ( I )  day 
shall be paid at double the basic rate. 

All hours worked over forty-eight (48) in any one (1) 
week shall be paid at double the basic rate. 

It is agreed that no one will be paid more than one ( I )  

$7 6 - 0 G' New Year's Eve shall be paid for at double time. 

37 

20 



overtime premium for any overtime hours worked. 

When required to work overtime, an employee may 
d&n%if he or she has a valid reason. Such refusal $?-& 
shall be accept-Ïo7Tded there is another employee 
on the shift when overtime is required who is pre- 
pared to work the overtime and has the ability to per- 
fomi the work required. 

5.18 Overtime - Rest Period - Lunch Money: If an em- 
ployee is required to work more than one ( I ) hour but 
not more than two (2) hours overtime, he or she will 
be given a fifteen (15) minute paid rest period. 

If an employee is required to work more than two ( 2 )  
hours overtime, he or she will be given the same fif- 
teen (15) minute paid rest period mentioned in the 
above paragraph and, in addition, receive a five dollar 

This provision applies to overtime in excess of an 
eight (8) hour day. It is understood that all overtime 
of less than four (4) hours shall be continuous with 
the end of the shift, with the exception of a meal pe- 
riod where one is given as defined above. 11 y:.. 

5.19 Sunday Work: For employees hired,bg&~~,&~tjon 
of the 1989,Col~e~$~~~greement, all work performed 
o m y  shan be paid at straight time rates plus a pre- 
mium of one dollar sixty centd$*@OAper hour (eighty 
cents ($30) for each full half hour worked), except that 
Service Clerks shall receive a premium of one dollar 
($1 .OO) per hour (fifty cents ( $ S O )  per half hour). 
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For purposes of the Collective Agreement, Sunday is 
considered the first (1st) day of the basic workweek 
and, in the event an employee worked in excess of the 
basic workweek as set out in Section 5.01, the last 
such day or days worked in such weeks shall be con- 
sidered as the day or days for which overtime applies. 

1 .  Work on Sunday shall be voluntary. 

2. Sunday work shall be considered as “available 
hours” as set out in Section 14.05, and shall be of- 
fered according to seniority. 

3. Employees shall notify Management at the be- 
ginning of each two (2) month period of their 
availability to work on Sundays. 

4. If sufficient employees are not available to work 
on Sundays, the Employer shall have the right to 
schedule hours according to “reverse seniority,” 
provided the employee has the ability to perform 
the work required. 

5. Notwithstanding the foregoing, it is understood 
that the Employer may require “key personnel” to 
work on Sundays. 

5.20 Shift Differential (Night Premium): Employees 
hired prior to ratification of the 1989 Collective 
Agreement who are required to work between the 
hours of 6:OO p.m. and 8:OO a.m. of the following day 
shall receive a differential at the rate of one dollar 
($1.00) per hour (fifty cents ($SO) for each full half 



hour worked) in addition to their regular hourly rate. 
It is agreed that an employee commencing a shift at 
7:OO a.m. or between 7:OO a.m. and 8:00 a.m. shall 
not be entitled to this differential between 7:OO a.m. 
and 8:OO a.m. During hours that the store is open to 
the public, this differential shall not apply to students. 
This differential does not apply to part-time em- 
ployees who work less than sixteen (16) hours during 
that week. 

Premium pay for night work shall not be added to an 
employee’s rate of pay for the purpose of computing 
overtime pay. 

5.21 Shift Interval: There shall be an interval of not less 
than ten ( I O )  hours between shifts for all employees. 
An employee who is not allowed a ten ( I O )  hour in- 
terval between shifts shall be paid at the rate of time 
and one half ( 1  1/2) for time worked prior to the ex- 
piry of the ten ( I O )  hour interval. 

5.22 Consecutive Day Limit: Full-time employees will not 
be required to work in excess of six (6) consecutive 
days and also will not be required to work two (2) con- 
secutive Saturday/Sunday shifts. 

No part-time employee shall be required to work more 
than six (6) consecutive days. It is understood that 
there will not be any “available hours claim involving 
the seventh (7th) or subsequent days of work. 

5.23 Work Loads: If an employee believes the amount of 
work he or she is required to perform is excessive 
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over what is required from the rest of the staff(an$it 
will result in an occupational accident or occupational 
injury to him or her, the question shall be referred to 
Section 17 of this Agreement. 

5.24 Night Stocking: Where two (2) or more employees 
are working on a night shift in a store where regular 
or systematic night stocking is in effect and there i5 
not a premium rate Clerk, Assistant Manager or Man- 
agement personnel in charge, the person in charge 
shall not be compensated at less than the Lead Hand 
rate which shall be forty-five cents ($.45) per hour 
over the employee's regular rate. 

Effective the Sunday after ratification the amount shall 
be increased to one dollar ($1.00) per hour over the 
employee's regular rate. 

The tollowing rules shall apply to night stocking: 

I .  Night stocking shifts shall commence at 12:Ol 
a.m. fivc ( 5 )  nights per week except as hereinafter 
provided. 
As an alternative to Point ( I )  above, one 12:Ol 
a.m. shift may be worked on any night of the week 
with the remaining shifts falling within the time 
outlined in Point (3) .  
Shifts not commencing at 12:Ol a.m. shall start 
on or after 5:OO am. and shall end before 12:OO 
midnight. 

An employee's shift during one ( I )  week shall 
fall within the same eighteen (18) hour span. 

2. 

3. 

4. 
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5. Employees regularly assigned to stocking shifts 
while the store is closed for business shall be ro- 
tated to a shift every two (2) months which does 
not involve regular night stocking unless oth- 
erwise mutually agreed in writing between the 
employee and the Employer (a copy to be sent to 
the Union). If this is not practically possible in  
certain stores, the Employer and the Union Rep- 
resentative will discuss alternatives that may pro- 
vide a fair rotation system. 

The Employer agrees to schedule Stocking Crews 
consecutive days of work wherever possible, subject 
to the operational needs of the store. Where it can be 
demonstrated that the scheduling of consecutive days 
of work can be scheduled, the Union and the Employ- 
er shall meet and determine a method of solution. 

The above shall be subject to emergencies as defined 
in Section 5.07 of this Agreement. 

No Clerk shall be required to work alone on the prem- 
ises on night shift. 

Section 6 CLASSIFICATION OF EMPLOYEES 

6.01 General Clerks - to perform any duties assigned in 
the store, except as provided herein Section 6.01, 

Shall not be reduced in classification when assigned 
to duties listed under other categories. 

The Employer agrees not to assign General Clerks to 
perform checkstand duties but both parties recognize 
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that General Clerks may be required to perform these 
functions in the following circumstances: 

For relief for meal or rest periods. 
Unscheduled absences of staff. 
Due to business emergencies. 

Business emergencies are defined as unexpected in- 
creases in customer business. This exception cannot 
be justified where i t  is used on a regular basis. 

The Employer agrees not to make changes in the as- 
signment of General Clerk duties that will have a sig- 
nificant negative effect on the number of hours 
worked by Clerk Cashiers. 

If the Union feels that changes have taken place con- 
trary to the above, the Union and the Employer shall 
meet to discuss the problem. 

I f  the parties cannot agree to a solution to the prob- 
lem. either party may refer the matter under Section 
1 I2  of the Labour Code. 

6;02 Clerk Cashiers -duties restricted to following: 
A. Checkstand duties. 
Price changes, but not to include case lots, floor dis- 
plays or end displays. 
C. Office work. 
D. Stocking in the checkstand arca. 
E. Cleaning and housekeeping duties relating to 

checkstand, snack bar or bakery counter. 
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F. Snack bar duties. 
G .  Bakery counter duties. 

H. Bulk foods (but not to include stocking). 
I. File maintenance duties. 

It is agreed that General Clerks currently per- 
forming file maintenance duties shall be “red cir- 
cled” and that when the current General Clerks are 
replaced, they shall be replaced by Clerk Cashiers. 

Clerk Cashiers who perform duties other than those 
listed under the Clerk Cashier classification shall be 
paid at the General Clerk rate for all such time so spent. 

6.03 Utility Clerks - duties restricted to cleanup duties of 
all kinds and the handling of shopping buggies. 
Clerks in this classification are not permitted to stock 
shelves. 

6.04 Service Clerks -duties restricted to the foliowing: 
A. Wrapping groceries and taking them to custom- 

ers’ vehicles and collecting shopping buggies. 
B. Complete bottle refunds, sorting of bottles and 

taking empty bottles to the back of store, where 
applicable. 

C. Stock bags or boxes in checkstand area. 
D. Clean In checkstand area (inchiding sweeping 

only of the checkstand). 
E. Price checks and return of perishable goods only 

froin checkstand (but not to include stocking.) 
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F. Cleaning parking lot. 
G. Clean spills and breakage. 
H. Hang signs and window banners. 
I. Getting change for Clerk Cashiers. 
J.  Pick up all items from sales area for customers 

going through the checkstands. 
K. Water, cleaning and arranging outside garden cen- 

tre. 
Penalties for violation of Service Clerk duties: 
L. Service Clerk 

1 st violation 

2nd violation 

3rd violation 

M. Bargaining Unit Employee: Directing Service 
Clerk to violate rules re Service Clerk duties: 

Same penalties as Service Clerk, Section 6.04 (L), 
above. 

N. Nonbargaining Unit Person: Directing Service 
Clerk to violate rules re Service Clerk duties: 
1st violation 

2nd violation 

- written warning from Union 

- two (2) weeks suspension without pay 

- termination of employment. 

- written warning from Union 

- $500.00 fine 
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3rd and subsequent violations within a twelve 
month period of the date of the last violation will 
result in fines of one thousand dollars ($1,000.00) 
for each violation. Where twelve (12) months has 
elapsed from the date of the written warning or the 
last fine without infraction, the Employer is en- 
titled to another notice. 

Where the Employer has been fined, such fine is to 
be dispatched to William Mercer Limited who will 
notify the Union of receipt of such fine and the par- 
ticulars in respect to which violation the fine was 
paid. William Mercer Limited will deposit the mo- 
nies into the Retail Clerks Industry Pension Plan. 

6.05 General Clerks, Utility Clerks or Clerk Cashiers who 
perform duties listed in Section 6.04 above shall not 
have their rate of pay reduced while assigned to per- 
form such duties. Where Service Clerk duties are as- 
signed to other classifications, no claim for available 
hours shall exist from Service Clerks. 

Section 7 WAGES 

7.01 The Employer agrees to pay all persons covered by 
the terms of this Agreement not less than the fol- 
lowing schedule of wages during such time as this 
Agrement is in force, effective on dates as shown, 
and provided that if an employee is receiving a wage 
rate or premium rate for night work which is in ex- 
cess of the rates herein contained. such wage rates or 
preinitiin rate for night work shall not bc reduced by 
reason of the signing of this Agrecment. 
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There shall be a regular weekly payday and each em- 
ployee shall be provided with a Statement of Earnings 
and Deductions for the pay period covered. 

Upon request, an employee will be given an itemized 
explanation by the Store Management of the amount 
(s) shown in the “Premium Pay” and “Flat Adjust- 
ment” boxes of the Statement of Earnings and De- 
ductions. 

Travelling time for Utility Clerks travelling from 
store-to-store during working hours shall be paid for 
as time worked. 
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WAGE SCHEDULE =-: 7 *i 
FOR EMPLOYEES EMPLOYED ON DATE OF RATIFICATION 

OF 1987/1989 COLLECTIVE AGREEMENT 

GENERAL CLERKS (HIRED PRIOR TO RATIFICATION 1987) - PER HOUR 
Accumulated 
Months Worked 04/02/89 04/02/89 12/03/89 12/03/89 12/02/90 12/02/90 12/01/91 12/01/91 

Oto 3 months $13.14 $14.27 $13.14 $14.27 $13.14 $14.27 $13.14 $14.27 - 
3 t o  Gmonths 14.10 15.29 14.22 15.41 14.42 15.61 14.62 15.81 0 
6to9months 15.05 16.30 15.30 16.55 15.70 16.95 16.10 17.35 
9 to 12 months 15.99 17.33 16.36 17.70 16.96 18.30 17.56 18.90 
Over12months 16.93 18.34 17.43 18.84 18.23 19.64 19.03 20.44 
Produce Manager 18.97 20.26 19.47 20.76 20.52 21.81 21.32 22.61 
Assistant Manager 18.97 20.26 19.47 20.76 20.52 21.81 21.32 22.61 

F/T P/T F/T P/l F/T PIT FIT P/T 



GENERAL CLERKS (HIRED AFTER RATIFICATION 1987) - PER HOUR 
Accumulated 
Months Worked 04/02/89 04/02/89 12/03/89 12/03/89 12/02/90 12/02/90 12/01/91 12/01/91 

O to 6 months $1 1.34 $1 1.60 $1 1.34 $1 1.60 $1 1.89 $1 1.89 $12.41 $12.41 
6 t o  12 months 12.45 13.51 12.57 13.63 13.67 14.73 14.95 15.33 
12 to 18 months 14.22 15.41 14.47 15.66 15.50 16.69 16.18 17.37 
18 to 24 months 15.17 16.44 15.55 16.81 16.41 17.67 17.13 18.39 
Over24 months 16.93 18.34 17.43 18.84 18.23 19.64 19.03 20.44 
Produce Manager 8 20.26 19.47 20.76 3 21.81 21.32 22.61 
Assistant Manager 18.9 20.26 (@ 20.76 (j 20.52 

F/T PTT F/T Pm F/T P/T FK P/T 

. 27-33 22.61 2 
21.81 ‘ d *L 
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GENERAL CLERKS (HIREBAFTER RATIFICATION 1989/1993) - PER HOUR 
Accumulated 
Months Worked S A R S A R 12/03/89 12/03/89 

Vi P/l F/T PIT 
O to 3 months $8.00 $8.00 $8.00 $8.00 
3 t o  Gmonths 8.50 8.50 8.50 8.50 
6 to  Smonths 9.10 9.78 9.10 9.78 
9 t o  12 months 9.80 10.59 9.85 10.64 
12 to15 months 10.50 11.30 10.60 11.40 
15 to18 months 11.15 12.00 11.30 12.15 
18 to21 months 12.25 13.17 12.50 13.42 
21 to24 months 13.27 14.28 13.71 14.66 
24 to27 months 15.00 16.14 15.42 16.57 
Over27 months 16.93 18.34 17.43 18.84 
Produce Manager 18.97 20.26 19.47 20.76 
Assistant Manager 18.97 20.26 19.47 20.76 

12/02/90 
F / l  

$8.75 
9.30 

10.15 
10.60 
11.65 
12.40 
13.55 
14.71 
16.10 
18.23 
20.52 
20.52 

12/02/90 
PIT 

$8.75 
9.30 

10.91 
11.40 
12.53 
13.34 
14.57 
15.81 
17.25 
19.64 
21 .81 
21 .a1 

12/01/91 12/01/91 
FIT P/i 

$1 0.00 $1 0.00 
10.50 10.50 
11.10 11.93 
11.80 12.69 
12.50 13.45 
13.15 14.15 
14.25 15.32 
15.36 16.51 
16.78 17.93 
19.03 20.44 



EFFECTIVE SUNDAY AFTER RATIFICATION 
CURRENT EMPLOYEES IN CLASSIFICATION 7 

CLERK CASHIERS (HIRED PRIOR TO RATIFICATION 1987) - PER HOUR 
Accumulated 
Months Worked 04/02/89 04/02/89 12/03/89 12/03/89 12/02/90 12/02/90 12/01/91 12/01/91 

O to 3 months $12.48 $13.57 $12.48 $13.57 $12.48 $13.57 $12.48 $13.57 
3to6months L @ 14.55 @ 14.67 d m  14.87 15.07 
6 t o 9  months 14.29 15.52 14.54 15.77 14.94 16.17 15.34 16.57 
9 to  12months 15.21 16.49 15.58 16.86 16.18 17.46 16.78 18.06 
Over12months 16.10 17.46 16.60 17.96 17.40 18.76 18.20 19.56 - 

F/T P/T F/T P/T F/T P/T F/T P/T 

IFICATION 1987) - PER HOUR 

12/02/90 12/02/90 12/01/91 12/01/91 

Oto6months $11.02 $11.02 $ . 2 $11.02 $11.31 $11.31 $11.83 $11.83 
6to12months 11.83 12.85 11.95 12.97 13.05 14.07 13.65 14.67 
12to 15 months 13.51 14.67 13.76 14.92 14.79 15.95 15.47 16.63 
1 5 t o 1 8 r n o n t h s ~ ~ ~  a 16.06 1” 16.88 Q 17.60 
Over18 months 16.10 1 17.46 16.60’ 17.96 17.40 18.76 18.20 19.56 

PR FR P/T F/T P/T 

Accumulated 

/- *\ * r-. PL.* 

G 
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CLERK CASHIERS (HIRED AFTER RATIFICATION 1989/1993) - PER HOUR 
Accumulated 
Months Worked 

O to 3 months 
3 to 6 months 
6 to 9 months 
9 to 12 months 
12 to 15 months 
15 to 18 months 
18 to 21 months 
21 to 24 months 
24 to 27 months 
Over 27 months 

S A R  S A R  12/03/89 
FK PIT F/T 

$8.00 $8.00 $8.00 
8.50 8.50 8.50 
9.10 9.78 9.10 
9.80 10.59 9.85 

10.50 11.30 10.60 
11.15 12.00 11.30 
12.25 13.17 12.50 
13.40 14.30 13.65 
14.70 15.80 15.10 
16.10 17.46 16.60 

12/03/89 
PIT 

$8.00 
8.50 
9.78 

10.64 
11.40 
12.15 
13.42 
14.60 
16.20 
17.96 

I2/02/90 
FIT 

$8.75 
9.30 

10.15 
10.60 
11.65 
12.40 
13.55 
14.65 
15.95 
17.40 

12/02/90 
PK 

$8.75 
9.30 

10.91 
11.40 
12.53 
13.34 
14.57 
15.75 
17.14 
18.76 

12/01/91 12/01/91 
F IT  PK 

$10.00 $10.00 
10.50 10.50 
11.10 11.93 
11.80 12.69 
12.50 13.45 
13.15 14.15 
14.25 15.32 
15.30 16.45 
16.70 17.95 
18.20 19.56 



EFFECTIVE SUNDAY AFTER RATIFICATION 
CURRENT EMPLOYEES IN CLASSIFICATION 

UTILITY CLERKS (HIRED PRIOR TO RATIFICATION 1989/1993) - PER HOUR 
Accumulated 
Months Worked 04/02/89 04/02/89 12/03/89 12/03/89 12/02/90 12/02/90 12/01/91 12/01/91 

Oto3months $1248 $1357 $1248 $1357 $1248 $1357 $1248 $1357 
3to6months 1406 1530 1418 1542 1438 1562 1458 1582 
Over 6 months rf\ bq 1692 1717 1614 1757 16% 1797 % 

FIT P / l  FIT P/T FIT P/T FIT PIT 

\ L,, 

JANITOR and SPECIALTY DEPARTMENTS (e.g. Snack Bar) (HIRED PRIOR 
TO RATIFICATION 1989/1993) - PER HOUR 
Accumulated 
Months Worked 04/02/89 04/02/89 12/03/89 12/03/89 12/02/90 12/02/90 12/01/91 12/01/91 

F/T P/T FIT P/T FIT P/T FIT PIT 
Oto6months $900 $979 $900 $979 $900 $979 $900 $979 
6to12months 1025 1114 1037 1126 1057 1146 1077 1166 
Over12months 1148 1248 1173 1273 1213 1313 1253 1353 



JANITOR and SPECIALTY DEPARTMENTS (HIRED AFTER RATIFICATION 
1989/1993) - PER HOUR 
Accumulated 
Months Worked S A  R SA R 12/03/89 12/03/89 12/02/90 12/02/90 12/01/91 12/01/91 

F/T P/T F/T P f i  F/T P/T F/T P/T 
O to3 months $7.50 $7.50 $7.50 $7.50 $7.90 $7.90 $8.30 $8.30 
3 to6 months 8.00 8.00 8.00 8.00 8.40 8.40 8.80 8.80 
6 to9  months 8.70 8.70 8.70 8.70 9.10 9 10 9.50 9.50 
9 to12 months 9.40 9.60 9.40 9.60 9.80 10.00 10.20 10.40 
12 to 15 months 10.10 10.60 10.10 10.60 10.50 11.10 10.90 11.50 
15 to 18 months 10.80 11.60 10.90 11.70 11.30 12.10 11.70 12.50 
Over18months 11.48 12.48 11.73 12.73 12.13 13.13 12.53 13.53 

SERVICE CLERKS (HIRED PRIOR TO RATIFICATION 1989/1993) - PER HOUR 
Accumulated 
Months Worked 04/02/89 12/03/89 12/02/90 12/01/91 

Over 6 months 8.79 9.00 9.25 9.50 
O t o6  months $7.85 $7.85 $7.85 $7.85 



EFFECT SUNDAY AFTER RATIFICATION 
NEW HIRES AND PROMOTIONS 

SERVICE CLERKS (HIRED AFTER RATIFICATION 1989/1993) - PER HOUR 
Accumulated 
Months Worked S A R  12/03/89 

FIT & PIT FIT & PIT 
12/02/90 
FIT & PIT 

12/01/91 
FIT & PIT 

0 to 3 months $7.00 $7.00 $7.00 $7.00 
3 to 6 months 7.30 7.30 7.30 7.30 
6 to 9 months 7.60 7.60 7.60 7.70 
9 to 12 months 7.90 7.90 8.00 8.10 $ 
12 to 15 months 8.20 8.20 8.40 8.50 
15 to 18 months 8.50 8.60 8.80 9.00 
Over 18 months 8.79 9.00 9.25 9.50 

PHARMACY ASSISTANTS (HIRED PRIOR TO RATIFICATION 1989/1993) 
- PER HOUR 
Accumulated 
Months Worked 04/02/89 04/02/89 12/03/89 12/03/89 12/02/90 12/02/90 12/01/91 12/01/91 

F/T PIT FIT PIT FIT PIT FK PIT 
$1 1.61 $1 2.58 $1 1.86 $1 2.83 $12.26 $13.23 $12.66 $13.63 



1 . \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \  

PHARMACY ASSISTANTS (HIRED AFTER RATIFICATION 1989A 993) 
- PER HOUR 
Accumulated 
Months Worked 

O to3 months 
3 to6 months 
6 to9 months 
9 to12 months 
12 to 15 months 
15 to 18 months 
Over 18 months 

S A  R S A  R 12/03/89 12/03/89 
F/T PK F/T PK 

$7.50 $7.50 $7.50 $7.50 
8.00 8.00 8.00 8.00 
8.70 8.70 8.70 8.70 

10.10 10.60 10.10 10.60 
10.80 11.60 10.90 11.70 
11.61 12.58 11.86 12.83 

9.40 9.60 9.40 9.60 

12/02/90 
FK 

$7.90 
8.40 
9.10 
9.80 

10.50 
11.30 
12.26 

12/02/90 
PK 

$7.90 
8.40 
9.10 

10.00 
11.10 
12.10 
13.23 

12/01/91 
FK 

$8.30 
8.80 
9.50 

10.20 
10.90 
11.70 
12.66 

12/01/91 
P/T 

$8.30 
8.80 
9.50 

10.40 
11.50 
12.50 $ 
13.63 

*NOTE: The “Wage Schedule (After Ratification)” is applicable to all employees 
hired after the date of ratification of the 1989/1993 Collective Agreement. 



SCHEDULE OF HOURS FOR DETERMINING RATE INCREASES 
FOR PART-TIME AND FULL-TIME* EMPLOYEES 

173 1/3 hours - 1 month 
346 2/3 hours - 2 months 

520 hours - 3months 
693 1/3 hours - 4 months 
866 2/3 hours - 5 months 

1,040 hours - 6 months 
1,213 1/3 hours - 7 months 
1,386 213 hours - 8 months 

1,560 hours - 9 months 

1,733 113 hours 
1,906 213 hours 

2,080 hours 
2,253 1/3 hours 
2,426 213 hours 

2,600 hours 
2,773 1t3 hours 
2,946 213 hours 

3,120 hours 

- 10months 
- 11 months 
- 12 months 
- 13 months 
- 14months 
- 15months 
- 16months 
- 17 months 
- 18 months 

d 

* 
IN THE ACCUMULATION OF HOURS BY FULL-TIME EMPLOYEES 
FOR RATE INCREASES, HOURS TAKEN ON A.T.O. WILL BE ADDED 
TO HOURS ACTUALLY WORKED. 



7.02 Service Clerks with over one ( I )  calendar year of çer- 
vice who transfer to other classifications, as provided 
in Section 14.16, shall receive credit for three (3) 
months’ experience in that classification. 

7.03 Produce and Assistant Managers will be paid the Pro- 
duce or Assistant Manager’s rate in stores where there 
are three hundred (300) hours per week or more 
worked in the Grocery (includes Produce) Department 
for a period of four (4) consecutive weeks. The rate 
need not be paid after the hour requirement is not met 
in a four (4) consecutive week period until such time 
as the hour qualifications are again met. 

7.04 Relief Rate: An employee relieving a Produce Manag- 
er or Assistant Manager who is absent for two ( 2 )  or 
more full shifts (8 hours) shall be paid for such relief 
work for all time so employed at the Produce Manag- 
er’s or Assistant Manager’s rate established in this 
Agreement. 

An employee temporarily relieving a Store Manager in 
a store other than his or her home store shall receive 
additional compensation at the rate of not less than ten 
dollars ($10.00) per week over the Assistant Manag- 
er’s rate of pay for the basic workweek for all time so 
employed. All overtime will be computed at the re- 
lieving Manager’s rate. An employee relieving a Store 
Manager in the employee’s home store shall, if re- 
lieving for more than one (1) day, receive additional 
compensation at the rate of not less than ten dollars 
($10.00) per week above the Assistant Manager’s rate 
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for the basic workweek for all time so employed un- 
less otherwise provided by special memorandum at- 
tached to this Agreement. This does not apply to per- 
sons employed as full-time Relief Managers. 

7.05 Minimum Hours: All employees shall be paid their 
regular hourly rate for each hour worked except where 
employed for less than four (4) consecutive hours per 
day, in which event they shall receive a minimum of 
four-+@h.oh; pay. An employee who is called for 

work and, upon reporting, finds that his or her services 

ztj, - .  

ri 1 ,. cj -2, are not required, shall receive two(2) hours’ pay. ,. .- “ il 
The above regulations apply to students who work on 
a day which is not a school day or on a day on which 
the store is open for night shopping. A student who is 
called for work on a school day on which the store is 
not open for night shopping must work a minimum of 
two (2) hours or be paid for two (2) hours. A student 
who is called for work on a school day and, upon re- 
porting for work, finds that his or her services are not 
required, shall receive two (2) hours’ pay. 

Notwithstanding the above Clauses in Section 7.05, a 
Service Clerk who is called for work and, upon re- 
porting for work, finds that his or her services are not 
required, shall receive two (2) hours’ pay. A Service 
Clerk who is called for work and commences work, 
and finds his or her services are no longer required, 
shall be guaranteed two (2) hours’ pay. On Saturday 
only, a Service Clerk shall receive reporting pay of 
four (4) hours’. 
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7.06 For the purpose of computing rates of pay for part-time 
employees, one hundred seventy-three and one third 
(173 1/3) hours shall mean one ( I )  month of service. 

7.07 Credit For Previous Experience: All employees 
shall be classified according to previous comparable 
supermarket experience. Previous comparable ex- 
perience shall be granted on the following basis: 

A. Out of the industry for less than one (1) year will 
receive credit for fifty percent (50%) of their pre- 
vious experience to a maximum credit of twelve 
(12) months’ credit for previous experience. 

B.  Out of the industry for more than one (1) year, 
will receive credit for fifty percent (50%) of their 
previous experience up to a maximum of six (6) 
months’ credit for previous experience. 

No previous experience will be considered unless it 
has been stated by the employee on his or her Ap- 
plication for Employment form. (This provision shall 
not apply where employees fail to indicate their pre- 
vious comparable experience by agreement with 
Management.) New employees having previous com- 
parable experience may be paid at a lower scale of 
wage than their claimed experience calls for but not 
less than the minimum rate established by this Agree- 
ment for an evaluation period not to exceed forty-five 
(45) days from the date of employment, providing 
that if the employee’s services are retained, then after 
the forty-five (45) day period they shall receive any 
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difference between the evaluation rate paid and the 
rate for which their experience qualifies them retroac- 
tive to the date their employment started, and shall re- 
ceive written notification showing the credit granted 
for previous experience. 

In the event of any disagreement as to the credit 
granted for previous experience, such disagreement 
shall be considered a Grievance and the Grievance 
Procedure provided in this Agreement shall apply. 
Providing that the Employer has: 

C. Provided the employee with the “New Employee” 
letter provided for in Section 2.02 of this Agree- 
ment not later than two (2) weeks from the date of 
employment, and 

D. Provided the employee with the written no- 
tification showing credit granted for previous ex- 
perience within the forty-five (45) day period re- 
quired by this Section, and 

E. Provided the Union with a copy of the letter show- 
ing credit granted for previous experience within 
the same period 

then no consideration will be given to any dis- 
agreement pertaining to credit for previous ex- 
perience if presented later than sixty (60) days from 
the date of employment. 

7.08 Jury and Witness Duty Pay: An employee sum- 
moned to Jury Duty or Witness Duty, where sub- 
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poenaed in a court of law, shall be paid wages amount- 
ing to the difference paid them for Jury or Witness ser- 
vice and the amount they would have earned had they 
worked on such days. Employees on Jury or Witness 
Duty shall furnish the Employer with such Statements 
of Earnings as the courts may supply. 

Employees shall return to work within a reasonable pe- 
riod of time. They shall not be required to report if less 
than two (2) hours of their normal shift remains to be 
worked. Total hours on Jury Duty or Witness Duty and 
actual work on the job in the store in one ( I )  day shall 
not exceed eight (8) hours for purposes of establishing 
the basic workday. Any time worked in the store in ex- 
cess of the combined total of eight (8) hours shall be 
considered overtime and paid as such under the Con- 
tract. 

7.09 Staff Meetings: Staff meetings, whether in the store or 
off the premises, shall be considered as time worked 
and paid for accordingly, except meal meetings at 
which the attendance is voluntary. Such meal meetings 
in excess of three (3) during each Contract year shall be 
considered as time worked and paid for accordingly. 

7.10 Physical Examinations: Where the Employer re- 
quires an employee to take a physical examination, 
doctor’s fees for such examination shall be paid by the 
Employer. Except prior to commencement of employ- 
ment and the first four (4) weeks of employment, such 
examinations shall be taken during the employee’s 
working hours without loss of pay to the employee. 
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7.11 Equal Pay for Equal Work: The Employer shall not 
discriminate between male and female employees by 
paying a female employee at a rate of pay less than the 
rate of pay paid to a male employee, or vice versa, for 
the same work performed in the same establishment. 

A difference in the rate of pay between a female and a 
male employee based on any factor other than sex does 
not constitute a failure to comply with this provision. 

7.12 Cash Shortages: No employee may be required to 
make up cash register shortages unless he or she is giv- 
en the privilege of checking the money and daily re- 
ceipts upon starting and completing the work shift, and 
unless the employee has exclusive access to the cash 
register during the work shift and unless cash is bal- 
anced daily, except as specified below. 

No employee may be required to make up register 
shortages when Management exercises the right to 
open the register during the employee’s work shift, un- 
less the register is opened in the presence of the em- 
ployee and the employee is given the opportunity to 
verify all withdrawals and/or deposits. 

No employee shall be held responsible for cash short- 
ages unless he or she has exclusive access to his or her 
cash. 

7.13 Learning Prices and Codes: Learning prices and 
codes shall be included in the employee’s daily work 
schedule and shall be paid for in accordance with the 
terms of the Collective Agreement. 

/ y ’ ,IS 
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7.14 Transfers: All travelling time connected with the em- 
ployee’s job, except going to and returning home from 
work, shall be paid for. 

A. Temporary: When an employee is transferred or 
moves to another store during his or her work 
shift, he or she shall be paid for all time spent en 
route from one store to the other and will be paid 
either the bus fare or its equivalent if he or she has 
a car. When an employee is transferred or moves 
to a store outside of the area covered by this 
Agreement at the Employer’s request, he or she 
shall receive mileage at the rate of nineteen cents 
($.19) per kilometer and a time allowance (at 
straight time rates). For the Lower Mainland and 
Vancouver Island areas the mileage and permitted 
time as an allowance are agreed to be as follows: 

LOWER MAINLAND 
Vancouver - Chilliwack 

120 miles return - 2 hours per day 
Vancouver - Abbotsford 

80 miles return - 1 1/2 hours per day 
Vancouver - Mission 

90 miles return - 1 1/2 hours per day 
Vancouver - Langley 

50 miles return - 1 hour per day 

VANCOUVER ISLAND 
Victoria - Duncan 

70 miles return-] 1/2 hours per day 
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It is understood the above time is an allowance 
only and the employee would be required to work 
the workday scheduled. 

B. Permanent: When an employee is transferred out- 
side the Bargaining Unit at the Employer’s request, 
the employee shall be paid at straight time rates for 
all time necessarily spent travelling, provided: 

The employee shall not be paid travel time 
for meal or overnight stops, 
The employee shall proceed to his destination 
with all reasonable dispatch, 
The method of transportation shall be se- 
lected by the Employer. 

If it is decided the employee will use his or her pri- 
vate car, he or she will receive an allowance of 
nineteen cents ($.19) per kilometer to his or her 
new location. If it is decided that the employee will 
travel by bus, train or plane, then actual cost of the 
fare will be paid by the Employer. Economy air- 
fare will be paid. 

The employee will be reimbursed for reasonable 
and normal expenses for meals and lodging en 
route to his or her new destination. 
Reasonable and nomal expenses will be paid in 
connection with meals and lodging while ob- 
taining permanent accommodation at the new lo- 
cation. Such expenses will be paid up to a maxi- 
mum of two (2) weeks from the date of arrival. 
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Section 8 VACATIONS WITH PAY - LEAVES OF 
ABS EN C E 

8.01 A “year of service” for purposes of paid vacation 
shall mean one thousand seven hundred (1,700) hours 
of actual work with the Employer within a calendar 
year, provided, however, that all time absent on paid 
vacation and paid statutory holidays, and time lost 
due to sickness or accident not exceeding thirty-nine 
(39) consecutive weeks calculated from the first day 
of such continuous illness or accident, shall be con- 
sidered as time worked. 

Effective January 3, 1988, the percentage (%) vaca- 
tion pay in Sections 8.03, 8.05, 8.06, 8.07 and 8. I l  
shall be computed on the basis of one fifty-second (1/ 
52) for each two percent (2%) of entitlement, ex- 
cluding the annual Sick Leave payout. 

Note: An employee absent due to sickness or accident 
in excess of thirty-nine (39) consecutive weeks shall 
earn “time” only as it relates to Section 8.05 

Full-time employees who wish to receive their vaca- 
tion pay in advance of the normal time must notify 
the Employer, in writing, by Saturday of the week 
prior to the week in which the vacation pay is desired. 

“Years of service” shall also be deemed to include 
any period which an employee served in the Armed 
Forces during time of war or declared national emer- 
gency, provided that he or she was an employee of 
the Employer immediately prior to joining the Armed 
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Services and resumed employment with the Employer 
immediately following his or her discharge. For pur- 
poses of paid vacation where the services of an em- 
ployee are retained by a purchaser of the business, his 
or her services shall be deemed to be uninterrupted by 
the sale or purchase of the business and shall be bind- 
ing upon the purchaser. 

8.02 Two (2) weeks of an employee’s paid vacation shall 
be consecutive and given during the regular vacation 
period - April 1 to September 30. This can be varied 
if mutually agreeable to the employee and the Em- 
ployer. However, employees entitled to five ( 5 )  or 
more weeks of vacation may take three ( 3 )  con- 
secutive weeks of vacation during the regular vaca- 
tion period except during the prime time of July and 
August unless otherwise mutually agreed. 

Employees entitled to four (4) or more weeks’ paid 
vacation, shall receive a minimum of two (2) of their 
additional weeks consecutively unless otherwise mu- 
tually agreed. 

Vacations must be taken in units of not less than one 
( 1 )  week. 

Once initial vacations have been selected during the 
regular vacation period (April I to September 30) 
subject to the operational needs of the store, any 
weeks in which no employee has chosen any vaca- 
tions will be available for selection by seniority. 

Vacations in excess of the two (2) or three (3) weeks 
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are to be scheduled between October I and April 1 
and at a time requested by the employee. provided 
three ( 3 )  months’ prior notice has been given by the 
employee. If more than two (2) employees from the 
same store request vacations for the same tiine, sen- 
iority shall govern. The foregoing shall not apply to 
the month of December except where vacations are 
arranged by mutual agreement. 

8.03 Where an employee has worked throughout a cal- 
endar year for the same Employer, but for less than 
one thousand seven hundred ( I  ,700) hours of that cal- 
endar year so that he or she has not earned an annual 
holiday, and where his or her employment with the 
Employer has not terminated, the Employer shall, in 
lieu of an annual holiday, pay to the employee, not- 
withstanding that he or she had not earned an annual 
holiday, an amount equal to four percent (4%J) of the 
employee’s total wages and salary earned from that 
Employer during the calendar year. 

The pay to which an employee is entitled pursuant to 
this Subsection shall be paid to the employee in one 
of two ways, either 

A. Not later than March 15 covering the period end- 
ing December 3 I of the previous year, or 

B. Within two (2) weeks of the employee’s anniver- 
sary date for the previous workyear. 

Choicc of either of the above alternatives will be 
made by each Employer and all employees of any 
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Employer covered under this Section shall be paid in 
a like manner. Each Employer will inform the Union 
of the method to be used. 

8.04 When a statutory holiday occurs during an em- 
ployee’s vacation an extra day’s vacation with pay 
shall be granted if the holiday is one which the em- 
ployee would have received had he or she been work- 
ing. Where an employee receives three-(3) or more 
weeks’ vacation with pay and a statutory holiday oc- 
curs during the employee’s paid vacation, an extra 
day’s pay may be given in lieu of an extra day’s vaca- 
tion with pay if, in the opinion of the Employer, an 
extra day’s vacation with pay will interfere with vaca- 
tion schedules or hamper operations. 

8.05 The following vacation schedule shall apply: 

”:’. 1 0 2 

3 

Employees with one (I)  year of service but less 
than three (3) consecutive “years of service” shall 
receive two (2) weeks’ vacation with pay annually. 
Employees with three (3) or more consecutive 
“years of service” shall receive three (3) weeks’ 
vacation with pay annually. 

(s L/- Employees with eight (8) or more consecutive 
“years of service” shall receive four (4) weeks’ 
vacation with pay annually. 
Employees with thirteen (13) or more con- 
secutive “years of service” shall receive five ( 5 )  
weeks’ vacation with pay annually. 
Employees with eighteen (18) or more con- 

8 3 
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secutive “years of service’’ shall receive s ix  (6) 
weeks’ vacation with pay annually. 
Employees with twenty-three (23) or more con- 
secutive “years of service” shall receive scven (7) 
weeks’ vacation with pay annually. 

Vacation pay for vacation provided in Section 8.05 
shall be computed on the basis of forty (40) hours’ 
pay or two percent (2%) of the employee’s earnings 
for the employee’s calendar year prior to leaving on 
vacation, whichever i s  the highest, for each week of 
paid vacation to which the employee is entitled. Em- 
ployees must take vacation to which they are entitled 
and cannot receive pay in lieu of vacation, except as 
hereinafter provided. 

8.06 Employees who work a minimum of one thousand 
four hundred fifty ( I  ,450) hours in each calendar year 
for three (3) consecutive years, but who do riot oth- 
erwise qualify for three (3) weeks’ vacation with pay, 
shall be entitled each year in which they qualify to six 
percent (6%) of their current year’s gross earnings 
and have a choice of equivalent paid vacation or pay 
in lieu thereof. 

Employees who work a minimum of one thousand 
four hundred fifty ( I  ,450) hours in each calendar year 
for eight (8) or more consecutive years, but who do 
not otherwise qualify for four (4) weeks’ vacation 
with pay, shall be entitled each year in which they 
qualify to eight percent (8%) of their current year’s 
gross earnings and have a choice of equivalent paid 
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vacation or pay in lieu thereof. Paid statutory hol- 
idays and vacations are considered as time worked. 

8.07 Employees whose employment is terminated or if 
they terminate and give two (2) weeks’ notice in writ- 
ing to the Employer, shall receive all earned vacation 
pay or applicable percentage of earnings, whichever 
is higher, less any paid vacation taken plus the ap- 
plicable percentage of earnings for any period since 
the employee’s last anniversary date and date of ter- 
mination. 

Earned vacation pay shall mean vacation earned in 
accordance with Sections 8.01 and 8.05 prior to the 
employee’s last anniversary date. 

Employees terminating their employment without the 
above notice shall receive no more than four percent 
(4%) of earnings for vacations earned plus four per- 
cent (4%) of earnings for any period since the em- 
ployee’s last anniversary date and date of termination. 

8.08 Part-time employees who have worked less than one 
thousand seven hundred (1,700) hours in the previous 
year, but who have worked an average of twenty-four 
(24) or more hours per week, shall be entitled to two 
(2) weeks’ vacation without pay. It is understood that 
such employees muk7 advise the Employer by Feb- 
ruary 1 if they want vacations that year. The time of 
vacation is to be mutually agreed upon. Time spent 
on such vacation shall be counted as time worked for 
purposes of qualifying for benefits under Section 9. 
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8.09 Any employee commencing employment between 
October 1 and December 31 shall be entitled to re- 
ceive five ( 5 )  days’ Leave of Absence the following 
year during the vacation period. 

8.10 Vacation Scheduling: Vacation schedules, once ap- 
proved by the Employer, shall not be changed except 
by mutual agreement between the employee and the 
Employer. Seniority shall apply in preference for va- 
cations within a store. In cases where transfers of per- 
sonnel into a store make the foregoing inoperable, the 
fairest alternate procedure shall be adopted. 

Upon request, wherever possible, the Employer will 
schedule full-time employees the first day of the 
week after vacation as a day off. Furthermore, the 
employee’s starting time for the first shift upon re- 
turning from paid vacation shall be written on the 
schedule prior to leaving on vacation. 

8.11 Vacation Maintenance: 

A. Vacation entitlement is to be maintained for full- 
time or part-time employecs whose hours are re- 
duced, either by themselves or the Employer. 
Such entitlement shall be to a maximum of ten 
percent (10%). Time off entitlement will be in ac- 
cordance with the percentage entitlement. 

B. Maternity Leave shall count for vacation pur- 
poses. Leaves of Absence for Union business re- 
lating to convcntions and, in the case of work in 
the Union office, shall count for the purposes of 
vacations for a period of twelve (12) months. 
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C. If an employee is transferred from one Bar- 
gaining Unit to another in British Columbia, then 
the employee's vacation entitlement as defined in 
this Section. shall be traiisferable. 

8.12 Leaves of Absence: Except as otherwise indicated in 
the Collective Agreement, applications for Leaves cf 
Absence without pay will be adjudicated on the basis 
of nierit, coinpassion, length of service arid the opera- 
tional needs of the store. Leaves of Absence shall not 
be unreasonably withheld. 

All employees shall be entitled to a onc ( I )  year un- 
paid Leave of Absence after five ( 5 )  years of service. 
Employees on such a Leave of Absence shall neither 
earn nor lose seniority. 

8.13 Educational Leave: Employees with four (4) years 
o r  inore 01' continuous service with the Employer 
shall be entitled to an Educational Leave of Absence 
tor up  to one ( 1 ) year without gain or l o s  ot 
49 ot the time the employee ledve\ " 3 

The following terms and conditions shaïl apb& to 
such Leaves: 

A. One ( I ) employee per store at any one time shall 
be cligible f o r  Educational Leave. In stores with 
inore than forty (40) einployces. two ( 2 )  people 
per store will be eiititlcd to Educational Leave. 

B. Written application for thc Lcave shall be co- 
ordinatcd through the Employee Relations De- 

1 
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partment. Notification of the person going on 
Leave shall be provided to the store, Union and 
employee involved. 

C. Seniority shall be the determining factor in sched- 
uling the Leave. 

D. Such Leave will be granted on a onetime only ba- 
sis per employee. 

E. The employee must be attending an accredited 
educational institution. The parties reserve the 
right to discuss and resolve the application of this 
in any particular case. 

F. While on Leave the employee shall not take em- 
ployment with any competitor in the food busi- 
ness. (Violation of this provision may result in  
termination.) 

G. It is understood a person on Leave could be of- 
fered minimal part-time work with the Employer 
without seniority or rights to such work for the 
duration of the Leave. 

H. The period of time off will not count towards 
time worked for vacation entitlement. 

I. One ( I )  month’s notice of return to work must be 
given to the Employer unless a return date has 
been established prior to leaving. 
During the period of such Leave the employee 
will be allowed to self-pay their preleave benefit 
status for M.S.P., E.H.B., H.E.P., and Life In- 
surance in advance by quarterly installments. 

J. 
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The parties desire to have this new provision corn- 
plied with in spirit and intent. Any abuse, violations 
or conflicts arising from it  will be discussed between 
the parties before any action is taken. 

Take-A-Rreak Leave (T.A.B.): Employees are en- 
titled to apply for a Take-A-Break Leave of Absence 
up to a maximum of forty (40) days per year (but not ’” to exceed eight (8) calendar weeks in duration) sub- 
ject to the following conditions: 

K. Application for such Leaves must be in writing 
and are subject to the approval of the Store Man- 
ager and Employee Relations Departinent. Every 
effort should be made to provide as much notice 
a s  possible. 

L. Requests fnr Take-A-Break Leave of Absence 
will bc granted to all employees provided there is 
another available employee in the store who is ca- 
pable of doing the work required. 

M. The Employer shall maintain Health and Welfare 
coverage for full-time employees during Take-A- 
Break up to a maximum of eight (8) weeks per 
calendar year but not in excess of two (2) cal- 
cndar weeks per calendar qiiartcr. 

Section 9 

9.01 The Employer shall inake available the following or 
similar benefits as mutually agrced between the Ein- 
ployer and the Union t o  cligible regular full-time em- 

HEALTH ANI) WELFAKE PIAN 

ployees (;is defincd bclow). LW-, 
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The cost of the benefits under Sections 9.07, 9.08, 
9.09, 9.10, 9.1 I ,  9.12 and 9.1 3 below shall be baid 
one hundred percent (100%) by the Employer. 

,,A 

An eligible full-time employee shall be one who has 
three (3) consecutive months current employment at 
the effective date of the Plan. 

Benefits for full-time employees who are laid off will 
be maintained by the Employer for one half (1/2) of 
the employee’s recall period as specified in Section 

’ 

I 

i 

14.04 on the following basis: ! /  
,V 

O Group Life Insurance ’1 Cg C. .- $0 
B.C. Medical Service5 Plan (M.S.P.) 

coverage. 
A regular full-time ehpioyee’whd does not have three 
(3) months’ current consecutivei,full-time service at 
the effective date of the Plan, or a new employee, 
shall be eligible the day following the date their cur- 
rent consecutive full-time servicc reaches three (3) 
months. 

9.02 A regular full-time employee reduced to part-time 
shall continue to be eligible to participate in the Plan. 
Full-time employees reducing to ,hclow , fhirty-two 
(32) hours per week shall rcceivc proportionate 
Weekly Iiidcinnity benefits. 

Employees shall return completed eiirollmcnt forms 
as soon as possible. The Employer will only offer 
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benefits after first eligibility test is met. If refused at 
that time by the employee, further testing is not re- 
quired. If an employee later wants coverage, it is his 
or her responsibility to make application to the Em- 
ployer. If he or she is eligible for coverage, the same 
rules regarding late enrollment as apply to full-time 
staff may be imposed. 

9.03 The Employer shall also make available the benefits 
to employees (except students) who work an average 
of thirty-two (32) hours per week for a period of three 
(3) consecutive months. Such employees shall receive 
the same benefits as set out for full-time employees in 
this Section of the Agreement. 

9.04 For the purposes of entitlement and disentitlement, 
the conditions set out below will apply: 

A. Employees who average thirty-two (32) hours per 
week for a three (3) month period will be eligible 
for all benefits under Section 9 on the first of the 
month following meeting this requirement. El- 
igibility verifications will be done each month 
ending on the last Saturday of the month on a 4,4, 
5 basis, i.e. if an employee had averaged thirty- 
two (32) hours per week in the three (3) months 
prior to April 25, he/she would become eligible 
for the benefit package on May 1. 

B. If an employee fails to meet the eligibility test, he/ 
she will continue to be eligible for three (3) 
months. At that time he/she will be tested again 
and, if eligible, will continue receiving benefits. If 
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not eligible, will cease receiving benefits. There- 
after at the end or each month, the employee's el- 
igibility will be tested and, as soon as he/she be- 
comes eligible again, benefits will be reinstated. 

9.05 The Employer shall also make available: 
Medical Services Plan (M.S.P.) 
Extended Health Benefit (E.H.B.) "\ 
Hearing Aid, Eyeglass, Prescription Drug Plan 't 
(H.E.P.) 1 

to employees (except students) who work an average 
of twenty-four (24) hours per week for a period O{&, \% 

three (3) consecutive months. 
For the purposes of entitlement and disentitlement, 
the hours' tests set out above will apply, but will be 
based on twenty-four (24) hours instead of thirty-two 
(32) hours per week. 
New employees who are covered by the B.C. Medical 
Services Plan at the date of their cmployinent can 
elect to maintain their continuity of coverage to be 
paid as defined above. 

9.06 Enrollment of group benefits sha l l  be compulsory at 
the option of the Employer. The Employer. at his op- 
tion. may require all enrollinerit cards to be signed 
within three (3)  inoiiths from the diue t h a i  regular 
full-iiiiic ciiiployiiient conirnencccl. 

I f ,  under exceptional circtiinstaiiccs. Lin criiployee 
does  no^ <ign a n  ctirollineni cni'tl within ihree (3) 

cf- $., '2 0 
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months of employment, he or she may be allowed a 
further month of grace at the option of the Employer. 
A period of grace longer than one (1) month may be 
allowed by the Employer; but, in such cases, a med- 
ical examination at the employee's own expense shall 
be compulsory and a three (3) month penalty period 
may be imposed. 

9.07 Medical Benefits: The B.C. Medical Services Plan. 
In addition, the M.S.A. Extended Health Plan or its 
equivalent on the basis of a twenty-five dollar 
($25.00) maximum of eligible medical expenses to be 
paid by the employee. It is understood that Extended 
Health benefits shall be made available to employees 
who are covered under their spouses' B.C. Medical 
Services Plan or similar coverage, provided the em- 
ployee is otherwise eligible. 

\ Dependent coverage shall be available under the 
Medical Plan. A dependent shall be as defined under 
the B.C. Medical Services Plan or as may be mutually 
agreed. Employees may elect to have their spouse and 
children covered under the B.C. Medical Services 
Plan unless the spouse is covered separately. 

'$7 I' 
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9.08 Eyeglass, Drug and Hearing Aid Plan: The Plan 
shall provide the following benefits to eligible em- 
ployees: 

1. Prepaid Drug Plan with no deductible. 

2. Eyeglasses, lenses and frames, to a maximum of 
one hundred fifty dollars ($150.00) per person 
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every two (2) years. Maximum for dependents 
under age nineteen (1 9) shall be one hundred fifty 
dollars ($150.00) each year (effective November 
1, 1987). 
Hearing aids to a maximum of three hundred fifty 
dollars ($350.00) per person once every four (4) 
years. 

4. It is understood all employees' dependents shall 
be covered by this Plan. Eligible dependents shall 
be spouse and a covered employee's unmarried 
children under the age of nineteen (19), or under 
the age of twenty-five (25) while attending an ed- 
ucational institution provided such person is still 
dependent on the employee. 

9.09 Group Insurance and Weekly Indemnity Benefits: 
Weekly Indemnity benefits shall be paid commencing 

1. The first (1st) day of hospitalization due to non- 
occupational accident or sickness, or 

2. The fourth (4th) day of absence due to sickness 
or nonoccupational accident with a twenty-six 
(26) week benefit period. 

Weekly Indemnity payments shall be in the amount 
of seventy-five percent (7.5%) of an employee's 

Group Life Insurance shall be a minimum of twenty- 
five thousand dollars ($25,000.00.) Where Group 
Life Insurance Plans have coverage in excess of twen- 
ty-five thousand dollars ($25,000.00), then such Plans 

3 .  
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shall continue in force during the currency of this 
Collective Agreement. 

9.10 Third Party Liability: Effective Sunday after rat- 
ification, should an employee receive Safeway Week- 
ly Indemnity benefits as the result of an accident and 
he/she subsequently receives a wage loss settlement 
from I.C.B.C. covering the same period, the amount 
by which Weekly Indemnity benefits and Sick Leave 
benefits cause the total replacement income to exceed 
the employee’s regular earnings shall be reimbursed 
to the Company. 
Any banked sick days which may have been used 
shall be returned to the employee’s banked sick days’ 
accumulation. 

9.11 Life Insurance - Conversion Privilege: If your cov- 
erage ceases because your employment or your mem- 
bership within the eligible classes ends, you may con- 
vert your insurance to some form of individual life 
policy offered by Lincoln Life without having to pass 
a physical examination. 

If you qualify for the Retiree Death benefit, the 
amount of it will be deducted from the amount of life 
insurance you are otherwise entitled to convert. 

You have thirty-one (31) days to make application for 
conversion and to pay the required premium following 
termination of your insurance. However, if you are giv- 
en written notice of your right to convert, you have no 
more than thirty-one (31) days from the date of ter- 
mination of insurance, or until twenty-five (25) day5 
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9.12 

after you are given notice, whichever is the later date. 

If you should die within the thirty-one (31) day pe- 
riod after your coverage ends, your amount of in- 
surance will be paid to your beneficiary. If your life 
insurance is payable under the group policy, payment 
will not be made under the converted oolicv. and ore- 

I I I  

miums paid for the converted policy will be 

Lone-Term Disabilitv Plan: The Emolover 
videan L.T.D. Plan foi eligible emp1o;eeS. 

The Plan will provide sixty percent (60%) of salary 
and will activate when either W.I. or W.C.B. benefits 

A “day of absence” shall mean absence from 6 sched- -p ;,- 
uled workday for the employee concerned. 

The payment of the Weekly Indemnity benefit shall be 
based on a five ( 5 )  days per week basis for employees 
regularly working the basic workweek. Eligible part- 
time employees’ Weekly Indemnity benefits shall be 
based on a seven (7) days per week basis. For ex- 
ample, a part-time employee shall receive one seventh 
(1/7th) of the weekly income rates for each day that he 
or she is entitled to benefits. Once on benefits, a part- 
time employee will receive such payments for each 
day of the week, including Sundays, statutory holidays 
and regularly scheduled days off. 

It is understood that pregnancy and disabilities re- 
sulting from pregnancy are not covered by Weekly 
Indemnity benefits under this Section. 

are exhausted. 7q-Q&-I 33 
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Upon recuperation from an accident or illness, an em- 
ployee will give the Employer as much notice as pos- 
sible of his or her intention to return to work. 

If an employee cannot work due to illness and his or 
her Weekly Indemnity is about to lapse, he or she 
shall have the right to continued coverage for life in- 
surance by paying the full premium. 

9.13 Where an employee submits a claim to the Workers’ 
Compensation Board which would, were it not for the 
existence of Workers’ Compensation, entitle the em- 
ployee to Weekly Indemnity benefits under this Sec- 
tion and such claim is disputed or delayed by the 
Workers’ Compensation Board, the employee may 
submit a claim for Weekly Indemnity benefits. If the 
Workers’ Compensation Board later accepts re- 
sponsibility for the payment of such disputed or de- 
layed claim, then Weekly Indemnity benefits received 
are to be reimbursed to the Employer upon receipt of 
payment from the Workers’ Compensation Board. 

Section 10 SICK LEAVE BENEFITS - FUNERAL 
LEAVE - MATERNITY LEAVE 

10.01 Sick Leave Benefits: Regular full-time employees 
shall accumulate credits at the rate of four (4) hours 
for each full  month of employment, up to a maxi- 
mum of three hundred seventy-six (376) hours. 
Credits shall commence to accumulate from date of 
full-time employment but can only be applied after 
completion of a three month full-time employment 
eligibility period. 

66 



All paid time off such as statutory holidays, vaca- 
tions, sickness or accident not exceeding thirty-nine 
(39) consecutive weeks calculated from the first day 
of such continuous illness or accident, accumulated 
time off, etc., will be counted for the purposes of 
determining a full month of employment. 

Part-time employees who work an average of thirty- 
six (36) hours per week for thirteen (13) con- 
secutive weeks will accumulate credits at the rate of 
four (4) hours for each full month of employment, 
including any absence from work for which com- 
pensation is received under the terms of the Col- 
lective Agreement, up to a maximum of three hun- 
dred seventy-six (376) hours. 

It is agreed that accumulated Sick Leave in- 
formation will be made available to employees on a 
monthly basis. 

If an employee fails to meet the above hour re- 
quirement for a period of thirteen (13) consecutive 
weeks from the time he or she first fails to meet it, 
such an employee shall be disqualified. However, 
such disqualified employees shall retain their 
“bank” of accumulated Sick Leave credits and may 
use such credits until the credits are exhausted. Sick 
pay in such cases shall be applied only to absences 
on the employee’s regularly scheduled workdays. 

The Employer shall apply any accumulated Sick 
Leave to absences due to sickness or non- 

&f I)..’ 
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compensable accident not covered by Insured Week- 
ly Indemnity benefits (or similar benefits) and shall 
supplement Weekly Indemnity benefits (or similar 
benefits) at the employee’s request, in writing, but 
not to exceed the employee’s normal earnings. 

An employee, having accumulated Sick Leave ben- 
efits and who is reduced to less than thirty-six (36) 
hours per week, will be paid Sick Leave to the ex- 
tent of such accumulation for actual time off the 
job, due lo illness, not covered by Weekly In- 
demnity. 

Employees, if found abusing this privilege, shall be 
disciplined by the Employer. In such cases, the Em- 
ployer may discontinue or reduce the benefit of the 
employee or terminate the employee. 

It is the obligation of the employee to provide as 
much notice as possible when they are unable to re- 
port for a scheduled shift. 

The employee shall make every effort to notify the 
Employer of the absence as well as advising the Em- 
ployer as to the estimated length of the absence and 
give notice of when they are able to return to work. 

10.02 Sick Leave Payout: Employees who retire on pen- 
sion, or who voluntarily terminate their employment 
with the Employer, or who are permanently laid off 
from their employment with the Employer shall, 
upon termination or retirement, be paid any Sick 
Leave accumulation they may have to their credit. 
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Employees who have a Sick Leave credit balance in 
excess of twelve (12) days (ninety-six (96) hours) as 
of December 31, 1983, and on each December 31 
thereafter, shall receive a cash payout to a maxi- 
mum of six (6) unused Sick Leave days (forty-eight 
(48) hours) provided no employee’s Sick Leave 
bank shall fall below twelve (12) days (ninety-six 
(96) hours) as a result of a cash payout. Eligible em- 
ployees shall receive a cash payout prior to January , IJ 

Return to Work After Illness: After absence due 
to illness or injury, the employee must be returned 
to his or her job when capable of performing his or 

10.03 Workers’ Compensation Supplement: Where a 
regular full-time employee is qualified for Workers’ 
Compensation, the Employer shall make up the dif- 
ference between the employee’s regular straight 
time earnings at his or her regular hourly rate of pay 
and what he or she receives from the Workers’ 
Compensation Board for the first three (3) sched- 
uled working days of absence from the job. This is 
to be taken out of the Sick Leave credits of the em- 
ployee if such credits exist. Otherwise, the Employ- 
er shall pay this amount. Thereafter, the Employer 
shall make up the difference between seventy-five 
percent (75%) of the employee’s straight time earn- 
ings based on his or her regular hourly rate of pay 
and what he or she receives from the Workers’ 
compensation Board for a period of up to thirteen 

3 1 of each year. -J&&f-Z 
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(1 3) weeks from the first (1 st) day of absence due to 
injury on the job. 

Part-time employees shall be entitled to use their 
Sick Leave accumulation for make-up to one hun- 
dred percent (100%) for the first three (3) scheduled 
working days of absence. 

In the event the Workers’ Compensation Board 
challenges initial coverage, or after going on 
W.C.B. benefits, the Workers’ Compensation Board 
terminates such benefits because the Board has de- 
cided that the employee’s disability is no longer re- 
lated to the compensable injury, the Employer will 
pay the Workers’ Compensation Board portion and 
an amount equal to the difference between seventy- 
five percent (75%) of the employee’s straight time 
earnings and the Workers’ Compensation Board 
portion for a period up to thirteen (13) weeks as an 
advance until the matter is decided. If the claim is 
later allowed by the Workers’ compensation Board, 
the Employer will be refunded that portion of the 
advance paid by the Workers’ Compensation Board 
either directly from the Board or, if not possible, 
from the employee. At the Employer’s option, the 
employee will pursue the Appeals Procedure under 
the Workers’ Compensation Board. 

10.04 Euneral Leave: In the event of death in the im- 
mediate family of an employee, the employee will 
be granted Leave of Absence with pay. The length 
of such absence shall be at the discretion of the Em- 
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ployer. The term “immediate family” shall mean 
spouse, parent, child, brother, sister, mother-in-law. 
father-in-law, sister-in-law, brother-in-law, grand- 
mother, grandfather, grandchild or any relative liv- 
ing in the household of the employee. 

Notwithstanding the foregoing, if the death is a case 
of spouse, father, mother or child, the employee shall 
be entitled to one ( 1 )  week Leave of Absence with 
pay. It is understood that, in the case of a part-time 
employee, the compensation shall be at the average 
hours worked during the preceding four (4) weeks. 

Time off due to the death of a member of an em- 
ployee’s family must be taken at the time of the be- 
reavement. 

10.05 Maternity Leave: An employee who is pregnant 
shall be given Leave of Absence without loss of sen- 
iority or other privileges for eleven (1 1)  weeks prior 
to the delivery until six (6) weeks after delivery. The 
employee may choose to delay the commencement 
of her Maternity Leave, provided she is medically fit 
to perform the full range of duties of her position. 
This will not affect the employee’s entitlement to 
eighteen (18) weeks of Maternity Leave. Benefit 
coverage for this period shall be according to the 
Employment Standards Act (18 weeks.) 

An employee may request a further additional 
Leave of Absence for a specified period of time not 
to exceed thirty-four (34) weeks. All such requests 
must be submitted‘K@xing at least two ( 2 )  weeks 

p@J- 2,j.d: P 
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prior to their return to work date. The request must 
specify the length of the extension and the revised 
date the employee will be available to return to 
work. The length of the extension can be modified 
by mutual consent. Employees will not accrue any 
benefits (except as specified for the eighteen (18) 
weeks under the Employment Standards Act) while 
they are on an extension of Maternity Leave. 

In addition to the Maternity Leave set out above, 
such Leave prior to delivery may be extended by 
the attending physician certifying that the health of 
the mother or child may be in danger by the mother 

a ontinuing to work. 

By request in writing, Maternity Leave of up to six 
(6) weeks will be granted on the&opJ&: of pre- 
school children. This may be extended bf%utual 

"b agreement for an additional Leave of Absence not 
to exceed twelve (12) weeks. 

Prior to the commencement of any Leave of Ab- 
sence (extension) the employee will be allowed to 
self-pay their preleave benefit status for M.S.P., 
E.H.B., H.E.P. and Life Insurance. 

10.06 Paternity Leave: An employee about to become a 
father, or upon the ado& of a preschool age child 
or children, shall be entitled to an npaid Leave of 

adoption. 

10.07 Medical Reports: The Employer agrees to pay the 

I 
9, f:: * j  r;{p " "' 
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Absence of up to five (5) days at the .U?. tim of birth or 
&r., 
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fee for medical reports required by the Employer for 
Sick Leave or Weekly Indemnity provisions to a 
maximum of twenty dollars ($20.00). 

10.08 Maintenance of Benefits: The Employer agrees to 
maintain the full cost of Health and Welfare pre- 
miums when an employee is absent on Weekly In- 
demnity or Workers’ compensation claims or on 
Sick Leave to a maximum of six (6) months. The 
employee shall reimburse the Employer for the em- 
ployee portion of such payments upon his or her re- 
turn to work, or if unable to return to work, within 
such reasonable time as agreed between the Em- 
ployer and the employee. 

The Employer agrees to maintain the cost of the fol- 
lowing Health and Welfare premiums only for those 
employees on Long-Term Disability, as follows: 

B.C. Medical Services Plan (M.S.P. ) 

Extended Health Plan covering eye- ) 
Group Life Insurance ) For duration of L T D 

glasses, drugs and hearing aid) 
benefits 1 

Maintenance: 
10.09 Workers’ Compensation Rehabilitation Benefit 

A. Rehabilitation Program: Where an employee 
on Group Insurance, L.T.D. or W.C.B. benefits is 
disabled from performing hisher usual job, but 
may be able to perform other jobs covered by this 
Agreement, the Union and the Employer agree to 
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co-operate to facilitate a change in classifications 
or jobs. 

The Employer and the Union mutually agree to 
co-operate with the Workers’ Compensation 
Board or any other agency in efforts to re- 
habilitate an injured worker. Where reentry into 
the Bargaining Unit is not possible because of 
permanent disability, the parties agree to co- 
operate to retrain an injured worker. 

B. W.C.B. Rehabilitation Program: In the case of 
employees on a W.C.B. Rehabilitation Program 
covered by Section 10.09 (A), the Employer 
agrees to maintain benefits for the term of re- 
habilitation at the level existing at the date of in- 
jury to a maximum of a three (3) month period in 
addition to the six (6) months set out above in 
Section 10.08. At the end of this maintenance pe- 
riod, benefits shall be determined by hours 
worked. This benefit maintenance shall not apply 
to an employee who is being retrained for a job 
outside any of the Contract Bargaining Units. 

Section 11 RETAIL CLERKS DENTAL PLAN 

11.01 The Employer agrees with the Union, along with 
other employers who have similar agreements with 
the Union, to establish a Retail Clerks Dental Plan, 
such Plan to be an incentive plan unless this later 
proves inoperable. This Plan will cover members of 
the Union employed by those employers, and the 
dependents of such members, in accordance with 

, r% 
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the eligibility provisions adopted by the Trustees. 
The Plan may also cover such other persons in the 
industry and their dependents on whose behalf con- 
tributions have been made and who are approved by 
the Trustees. 

There shall be a Board of Trustees made up of three 
(3) persons appointed by the Employers who are 
signatory to the Agreement and three (3) persons 
appointed by the Union. The Trustees shall appoint 
a Chairman and, if the Trustees are unable to agree 
on the selection of a Chairman, they shall request 
the Supreme Court of British Columbia to appoint 
such person from among their number. 

The Trustees shall select a Trust Company, or such 
other financial institution, to whom contributions by 
the Employer to the Plan shall be paid pending the 
establishing of the Retail Clerks Dentdi Plan by the 
Trustees. 

The Employer agrees to make Contributions to the 
fund of twenty-nine cents ($.29) per hour for each 
straight time hour of actual work by all employees 
within the Bargaining Unit of this Collective Agree- 
ment, including hours worked on Sunday if such 
hours are part of the basic workweek of an em- 
ployee. Such contributions shall not exceed eleven 
dollars sixty cents ($1 1.60) per week for any one 
employee. If it is determined by Actuarial advice 
that different contributions are required to maintain 
benefits under the Plan, then the contributions shall f 

: 
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be changed in amounts and on dates determined by 
such Actuarial advice. 

Paid vacations for full-time employees and statutory 
holidays for all employees shall be considered as 
time worked for all purposes of the Collective 
Agreement. 

Contributions, along with a list of employees for 
whom they have been made and the amount of the 
weekly contribution for each employee, shall be for- 
warded by the Employer to the Trust Company or a 
financial institution and, subsequently, to the Retail 
Clerks Dental Plan as established, and shall do so 
not later than twenty-one (21) days after the close of 
the Employer’s four or five week accounting period. 
The Employer agrees to pay interest at the rate es- 
tablished by the Trustees on all contributions not re- 
mitted as stipulated herein. 

The Trustees shall meet and shall decide on the type 
and form of the Retail Clerks Dental Pian and shall 
employ counsel or consultants as they may deem 
necessary and advisable. 

It is agreed that, in the event the Government of 
Canada or the Province of British Columbia provide 
a noncontributory dental care plan with similar ben- 
efits, the Employer’s obligations to continue con- 
tributions to the Retail Clerks Dental Plan shall 
cease. It is further understood, should a Government 
plan create duplicate benefits, then these benefits 
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shall be deleted from the Retail Clerks Dental Plan 
and the Employer’s contribution in respect to the 
cost of these benefits shall cease. 

Effective October 1 I ,  1987, the orthodontic limit 
shall be increased to two thousand five hundred dol- 
lars ($2,500.00) on the above basis for eligible de- 
pendents who have not exceeded the one thousand 
seven hundred fifty dollar ($1,750.00) limit. 

Y- 2. 

Section 12 RETAIL CLERKS INDUSTRY PENSION 

12.01 The Employer agrees to contribute fifty-three ce& 
($.53) per hour straight time actually worked, in- 
cluding hours worked on Sunday if such hours are 
part of the basic workweek of an employee, not to 
exceed four dollars twenty-four cents ($4.24) per 
day or twenty-one dollars twenty cents ($21.20) per 
week, on behalf of each employee covered by this 
Agreement. 

Paid vacations for full-time employees and statutory 
holidays for all employees shall be considered as 
time worked for all purposes of the Collective 
Agreement. 

The contributions shall be accompanied by a written 
statement showing the hours paid for each em- 
ployee. In addition, the Employer agrees to pay in- 
terest on all such contributions which are not post- 
marked or deposited within thirty (30) days of the 
last day of the contribution period at the Bank of 

-2 - a  PLAN ,‘3- - B -p? .4 y‘”i 
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Canada Prime Rate as in effect on January 1 and 
July 1 of each year, from the last day of the pe- 
riod. Each contribution period shall comprise not 
less than four (4) nor more than five ( 5 )  weeks. 

/The Employer and the Union agree to the original 

tees to administer the Plan. It is agreed that the 
terms of the Plan and its administration shall be en- 
tirely the responsibility of these original Trustees, or 
their valid replacements, provided that the Plan is 
administered consistently with this Collective 
Agreement, subject to any applicable government 
law or regulation and with the intention of meeting 
all of the requirements for continued registration un- 
der the Income Tax Act of Canada. Subject to the 
foregoing, the Employer and the Union agree to be 
bound by the actions taken by the Employer and 
Union Trustees under the Plan. 

Employees on Long-Term Disability benefit shall 
receive pension credits. 

‘7 
i method of selection of Employer and Union Tms- i 

Section 13 NOTICE OR PAY IN LIEU OF NOTICE 

13.01 Commencing after four (4) months from date of em- 
ployment, full-time employees when terminated by 
the Employer, unless guilty of rank insubordination, 
dishonesty, drunkenness, obvious disloyalty or ab- 
sence without Leave unless having a bona fide rea- 
son for such absence, shall receive notice in writing 
or pay in lieu of notice as follows: 
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After four (4) months and up to two (2) years of 
continuous service 
- one (I) week’s notice in writing or one (I)  

From two (2) years up to five (5) years’ continu- 
ous service 
- two (2) week’s notice in writing or two (2)  

More than five (5) year’s continuous service”‘ 
- four (4) week’s notice in writing or four (4) 

13.02 This Section shall not invalidate an employee’s 
right to process his or her termination and to be re- 
instated as set out in Section 17, providing the em- 
ployee has been employed by the Employer sixty 
(60) calendar days or more. 

13.03 The Employer agrees to give full-time employees 
one (1) week’s notice in writing prior to layoff. 
Such notice shall not be required in cases of layoffs 
due to fire, flood or other cases of force majeure. 

13.04 Full-time employees reduced to part-time who ter- 
minate or are terminated within three ( 3 )  months of 
the date of their reduction to part-time shall be given 
whatever pay in lieu of notice they were entitled to 
immediately prior to the date of their reduction to 
part-time, unless terminated for and guilty of rank in- 
subordination, dishonesty, drunkenness, obvious dis- 
loyalty or absence without Leave except where the 

week’s wages in lieu thereof. 

week’s wages in lieu thereof. ~ Q ._ :~-, , 1 9  : 

”eeWSages in lieu thereof. 
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employee has a bona fide reason for such absence. 

13.05 A copy of notice of dismissal or layoff of full-time 
employees who have been employed more than six- 
ty (60) calendar days shall be forwarded to the Un- 
ion office at the date of giving such notice to the 
employee concerned. 

Section 14 SENIORITY 

14.01 Seniority shall mean length of continuous service 
with the Employer. 

For clarification, continuous service shall include 
all Leaves of Absence from work pursuant to the 
Collective Agreement, e.g. vacations, accident/ 
illness, Leaves of Absence, etc. 

Employees shall retain and continue to accrue sen- 
iority during such absences except as specified in 
Section 8.13, Education Leave, and Section 14.08, 
Student Seniority. 

14.02 Full-Time Employee: A full-time employee, for 
purposes of seniority, shall mean an employee who 
has worked an average of at least thirty-six (36) 
hours per week during a thirteen (13) consecutive 
week period in the Bargaining Unit in the area cov- 
ered by the Collective Agreement. Paid time off will 
be considered as hours worked, as well as absence 
due to sickness or accident, but limited to hours the 
employee would have been scheduled to work. 

14.03 Part-time employees shall proceed to full-time stat- 
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us according to their Bargaining Unit seniority. For pur- 
poses of proceeding to available full-time positions, part- 
time seniority is extended to include the entire Bargaining 
Unit. 

14.04 Layoff and Recall: Length of continuous employ- 
ment with the Employer shall govern in cases of lay- 
offs and recall, provided the employee has the ability 
to perform the work required. Employees shall be re- 
called by classification as required. The foregoing 
shall not apply to: 

57Gtb- 
1 

A. Assistant Manager (not more than two (2)) and 
Produce Manager, and 

B. Employees hired to work on relief staff or replace 
employees who are absent due to vacations, sick- 
ness, accident or other Leaves of Absence. 

Employees laid off in accordance with the above pro- 
visions by the Employer shall be recalled to work in 
order of length of service with the Employer, pro- 
vided: 

C. No more than six (6) months has elapsed since 

D. For employees with one (1) year or more of ser- 
vice, no more than m) tw months has elapsed 
since the last day worked by the employee: 

E. The employee reports for duty within twenty-four 
(24) hours from time of recall. 

the last day worked by the employee: ~ Q . '-3 
1 i.; ; p'.. 
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If an employee, when contacted, for proper and suf- 
ficient reason is not immediately available to com- 
mence work, the next employee on the list can be 
hired temporarily. If the contacted emp1,oyee cannot 
report for work until three (3) working days later, he 
or she shall exchange his or her seniority with the 
next employee on the list who is immediately avail- 
able for employment until he or she is recalled, at 
which time he or she shall resume his or her original 
seniority status, If he or she does not report in one ( 1 )  
calendar week from date of recall without proper or 
sufficient reason, he or she shall be dropped from the 
seniority list. 

The employee shall keep the Employer informed of 
his or her current address and telephone number. If 
the Employer is unable to contact the employee with- 
in five (5) working days, or if the employee is con- 
tacted and refuses the employment without proper 
and sufficient reason by the end of the five ( 5 )  day 
period, the employee will be dropped from the sen- 
iority list. 

F. The employee is capable of performing the work. 

14.05 

Employees rehired in accordance with Section 14.04 
(C) and (D) above shall retain their previous length of 
service for the purposes of this Section and Section 13. 

Reduction and Increase of Hours: For the purposes 
of this Section, there shall be four (4) classifications: 
General Clerk, Clerk Cashier, Service Clerk, and 
Utility Clerk. 
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Preference in available hours of work in a store shall 
be given to senior employees in the same classifica- 
tion within the store, provided they are available and 
can perform the work, subject to Section 14.07 of 
this Section. 

It is understood that the employee shall assume his or 
her responsibility in notifying or in reporting any vi- 
olation of the seniority Clause in the allocation of 
hours at the earliest possible time. Any monetary ad- 
justment or compensation arising from incorrect 
scheduling shall not be paid retroactively for a period 
greater than two (2) weeks prior to the time the Grie- 
vance was first lodged. 

The Employer will endeavour to maximize the num- 
ber of hours scheduled for part-time employees in ac- 
cordance with their seniority and the Collective 
Agreement, provided they are available and can per- 
form the work and provided they have not restricted 
their availability. The foregoing does not imply an 
obligation to schedule more hours in any classifica- 
tion than the Employer has determined are necessary. 

The Employer agrees that it will, in cases where there 
has been a significant decrease in hours of work in the 
store, transfer part-time employees in order to max- 
imize their hours of work. Upon request of the em- 
ployee, the Employer and the Union shall meet to dis- 
cuss the problem and determine a method of solution. 
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14.06 Scheduling of Overlapping and Abutting Shifts: 
Where it  can be shown that overlapping and abutting 
shifts have been scheduled to deny senior employees 
available hours, this shall be discussed between the 
parties. Where a disagreement arises under this Sub- 
section and results in a Grievance, the parties will 
have two (2) weeks from date the matter is brought to 
the attention of the Employer to correct any errors in 
scheduling before a claim for lost wages can be filed. 

14.07 Restriction of Availability: A part-time employee 
who works less than the basic workweek and re- 
stricts his or her availability shall sign a form so ad- 
vising the Employer. One copy of the form is to be 
mailed to the Union by the Employer. Such em- 
ployee shall forfeit their right to claim any hours in 
excess of the number of hours to which they have re- 
stricted themselves. When reductions in hours occur, 
the junior employee, whether or not he or she is of re- 
stricted status, shall be reduced first. If an employee 
wishes to end his or her restricted status, the em- 
ployee shall so advise the Employer in writing. The 
employee’s full seniority rights shall begin from the 
date he or she advises the Employer of his or her full 
availability. An employee shall not be entitled to fill 
out a form, as outlined above, more than once per 
year unless otherwise mutually agreed. 

A full-time employee who reverts to part-time status 
at his or her own request shall be considered to have 
restricted his or her availability and the foregoing 
shall apply. 
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Employees shall not be pemiitted to restrict their 
availability below sixteen (16) hours per week ex- 
cept for health reasons supported by a letter from a 
doctor, or unless mutually agreed between the Ein- 
ployer and the employee. 

The Employer will endeavour to schedule fu l l  eight 
(8) hour shifts. 

14.08 Student Seniority: Students regularly attending 
classes at a recognized educational institution shall 
be considered to have restricted their availability. 

There shall be two (2) groups of students for sched- 
uling purposes: 

Group “A” Students: Hours worked by ihese stu- 
dent employees shall not be subject to claim by jun- 
ior employees within their classification; up to a 
maximum of twenty (20) hours per week. Group 
“A” Students must be available for shifts when not 
attending classes. They may not restrict their avail- 
ability to less than sixteen (16) hours per week. 

Group “B” Students: Are eligible for available 
shifts on Friday evenings, Saturdays, Sundays, and 
statutory holidays. Hours worked by these student 
employees shall not be subject to claim by junior 
employees within their classification; up to a maxi- 
mum of twelve (12) hours per week. However, 
these Group “B” Students will be considered to 
have restricted their availability to a maximum of 
twelve (12) hours per week (twenty (20) hours dur- 
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ing a stat week and twenty-four (24) hours during a 
week with two (2) stats) during the school year. 

It will be the responsibility of the student to advise 
hisher Manager as to which group he/she will be 
scheduled in June of each year. 

Students who proceed to part-time status maintain 
their twenty (20) hour protection right. 

Where a disagreement arises regarding this Clause 
and results in a Grievance, the parties will have two 
(2) weeks (from date the matter is brought to the at- 
tention of the Employer) to correct any errors in 
scheduling before a claim for lost wages can be filed. 

A student Clerk shall commence to accumulate regu- 
lar seniority as a part-time or full-time employee 
when it  is established that he or she has ceased being 
a student and will not be resuming his or her studies 
in the next school year or semester. Students shall in- 
form the Store Manager in writing when they have 
ceased being a student. 

When a student proceeds to part-time status, they 
shall be given credit for their student years of service 
according to the following formula: 

A. Students proceeding to part-time status shall be 
given credit for fifty percent (50%) of their stu- 
dent years for seniority purposes only once they 
have achieved full-time status in their new clas- 
sification. 
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B.  Students proceeding to part-time status would be 
the junior part-timer for seniority purposes. 
Once you achieve full-time status, you will be 
credited with fifty percent (50%) of your student 
time, e.g.: 

Student - 4 years 

Part-Time - 3 years 

Achieve Full-Time - 3 years part-time + 
SO% of 4 years as a 
student = 5 years sen- 
iority as a full-time 
employee. 

When more than one ( 1 )  student in a store ceases be- 
ing a student at approximately the same time of year, 
the part-time seniority ranking among those persons 
will be the same as was their student seniority rank- 
ing in accordance with the above. 

Should a student proceed to part-time under the 
fourth paragraph above and then revert to student 
status in the subsequent school year or semester, that 
person shall be considered on the bottom of the stu- 
dent seniority list. 

In the event problems arise regarding student scn- 
iority, the Union and the Employer may meet to dis- 
cuss such problems. The parties shall have authority 
to make any appropriate adjustmcnt to an em- 
ployee’s scniority. 
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14.09 Service Clerk Seniority: Service Clerks shall have 
seniority only over junior Service Clerks for prefer- 
ence in available hours. 

14.10 Greater Victoria, including Victoria, Sidney, Oak 
Bay. Esquiinalt, Saanich and Central Saanich, Col- 
wood. and unorganized territories surrounding Vic- 
toria. shall be in a separate Bargaining Unit from 
Greater Vancouver. 

14.1 1 Departmental Staff Reductions: Where there are 
reductions in staff in departments of the store, such 
a s  it coffee bar or bakery counter, employees affected 
by such reduction shall be given a reasonable op- 
portunity to adapt to the work in other departments in 
order to enable them to exercise their seniority. 

I t  i s  understood the foregoing applies oiily to em- 
ployees in the top progression rate and that they 
inay be reduced to the six (6) month experience cat- 
egory if  [heir lack of experience in the new position 
justifies such action. 

14.12 Sale or Closure of Store: In the event of sale or 
closure of a store. part-time employees who have 
worked at1 average of twenty-eight (28) hours per 
wcek or tiiore in the past tliirleen (13) weeks shall 
be able to exercise their seniority in other stores of 
the Employer within the s;imc Contract area. 

I n  the event that the Employer closes a retail store 
resulting in eniployce(s) losing their ciiiployrnent, 
the Employer agrees to give thc cinployee(s) first 
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consideration, based on continuous service with the 
Employer in British Columbia Bargaining Unit(s) 
for rehire within their previous classification, before 
hiring any new employees in other Bargaining Units 
within the province of British Columbia. Upon re- 
hire within the same classification, an employee 
shall receive full credit for previous experience for 
the purpose of establishing their rate of pay. 

14.13 Clerk Cashier Transferability: Clerk Cashiers 
wishing to transfer to General Clerks may do so in 
accordance with the following procedures: 

A. Clerk Cashiers wishing to become General Clerks 
shall make application for such transfer on a form 
supplied by the Employer upon request. 

B. All Clerk Cashiers shall be advised of the details 
of the program and their rights and obligations 
under same. 

C. Any employee who makes application for the 
program within the first thirty (30) days after the 
details have been circulated shall be eligible to re- 
ceive General Clerk hours, as they become avail- 
able, in accordance with his or her seniority. 

D. Employees making application after this period 
shall become eligible for the program in order of 
their date of application. Should the time of ap- 
plication of two (2) or more employees coincide, 
then seniority shall be the determining factor 
among such employees. 
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E. Applicants must be prepared to perform the full 
scope of the General Clerk's job. 

F. Applicants cannot maintain any restrictions re- 
garding number of hours of work per week until1 
all hours are in the General Clerk's category. 

G. There will be a training period of two hundred 
forty (240) hours of actual work within an eight 

j (8) week period to decide: 
.I 

I ,  I f  the employee wants the work, and 

3 2. If the employee can perform the work. (Such 
determination to be subject to the Grievance 
Procedure.) 

1 

I f  it appears that the training period should be ad- 
justed in any individual case. the Union and the 
Employer shall meet to consider the merits of the 
particular situation. The training period may then 
be lengthened or shortened by mutual agreement 
between the Employer and the Union. 

If the employee wishes to opt out of the program 
during the training period. he or she may do  so at 
any time. If. prior to the expiration of the training 
program. the Employer claims that the employee 
is clearly incapable of performing the duties, the 
Employer shall consult with the Union and the 
matter shall be investigated to establish that a fair 
opportunity has bcen extended to the employee 
and that the employee will not be able to perform 
the duties by the end of the training period. 
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General Clerks shall not be able to exercise their 
seniority in claiming these hours as they are 
hours made available for the purpose of training 
and evaluation. 

If either Section 14.13 (G) ( I )  or Section 14.13 
(G) ( 2 )  are negative, the employee would return 
to his or her former Clerk Cashier status. 

H. Employees, except students, who are being paid 
the General Clerk rate for all hours worked on the 
date the Clerk Cashier makes application, would 
have first option on available hours except as set 
out in Section 14.13 (G) above. 

Clerk Cashiers on the program receiving General 
Clerk’s hours must relinquish a corresponding 
number of hours as Clerk Cashiers. They may 
claim available hours only in the General Clerk 
category until he or she receives forty (40) hours 
per week in the General Clerk category. 

Similarly, if there is a reduction in the number of 
General Clerk hours available to such employee, 
he or she may exercise his or her seniority in 
claiming a corresponding number of hours as 
Clerk Cashier. 

When full-time hours have been achieved by the 
employee transferring into ihe General Clerk 
classification in accordance with the above pro- 
cedure, seniority shall govern i n  all decisions in- 
volving preference in available hours or layoffs 
subject to Section 14.04. 

I. 
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The foregoing shall not impair an employee’s 
seniority for the purpose of vacation scheduling. 

Employees involved in the transfer program at 
any stage will not be subject to the provisions of 
Section 6.02 of the Collective Agreement re- 
garding maintenance of rate. 

K. Transfers from Clerk Cashier to General Clerk 
shall take place in employee’s store only. How- 
ever, if there is more than one ( I )  Cashier in a 
store waiting to transfer to General Clerk and an- 
other store in the area is going to hire a new Gen- 
eral Clerk then, if one ( I )  of the Cashiers wishes 
to transfer to that store, the parties will meet to 
discuss the practicality of the transfer. 

L. An employee transferring from Clerk Cashier to 
General Clerk hours shall be paid for such hours 
at the next highest rate on the General Clerk’s 
progression scale for the duration of the training 
period. Such rate is to be increased to the nine (9) 
month General Clerk’s rate upon completion of 
the training period. Normal progression increases 
shall follow in accordance with number of hours 
worked. If an employee has previously worked 
regularly at the General Clerk’s rate for all or part 
of their hours, he or she shall receive the top Gen- 
eral Clerk’s rate or the rate applicable in ac- 
cordance with their hours. They shall not, in any 
case, receive less than the General Clerk rate that 
is next higher to their Clerk Cashier rate. 
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M. Should an employee who transferred into the 
General Clerk category from the Clerk Cashier 
category face layoffs within twenty-seven (27) 
months from the time he or she started work as a 
General Clerk under the program, he or she shall 
be able to exercise his or her seniority in the 
Clerk Cashier classification. 

An employee may revert to the former classifica- 
tion after having made a choice under Section 
14.13 on the same basis as proceeding to General 
Clerk. The wage rate would then be changed to 
the applicable rate in the new classification. 

Transfer from one classification to another and 
back can only occur once per individual. 

14.14 General Clerk to Clerk Cashier: it is the under- 
standing of the parties to provide such a transfer pro- 
gram on the same general basis as the Cashier trans- 
ferability. 

14.15 Utility Clerk Transfer to General Clerk: Utility 
Clerks with more than one ( I  ) year’s experience on 
the Utility Clerk job may make application for Gen- 
eral Clerk work in the store in which they work. 

14.16 Service Clerk Transferability: A Service Clerk 
may make a written request for transfer to another 
classification. Such transfer shall bc granted based 
upon available openings, seniority. and ability. The 
applicant must have dcmonstrated satisfactorily to 
the Company the abilities required i n  [he new clas- 
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sification and must meet a fair and reasonable stan- 
dard as established by the Company. 

Service Clerks shall proceed to these positions by 
seniority and ability in their store. Service Clerks 
moving to these positions shall be subject to a sixty 
(60) day probationary period. If within the sixty (60) 
day period it is determined that the Service Clerk 
cannot perform the duties required, they shall have 
the right to return to the Service Clerk classification 
with full seniority. 

A Service Clerk on the program receiving General 
Clerk or Clerk Cashier hours must relinquish a cor- 
responding number of hours as a Service Clerk. They 
may claim available hours in the Service Clerk clas- 
sification during the transfer program. 

Once a thirteen (13) week period has elapsed since 
starting the transfer program, the transfer will be com- 
plete. Their seniority in the new classification will be 
the date when he/she commenced their training. 

All hours worked as a General Clerk or Clerk Cashier 
will be paid at the next higher rate to their Service 
Clerk rate. Transfer from the Service Clerk clas- 
sification to another may occur once per individual 
and within their home store only. 

If he/she wishes to opt out of the program or he/she is 
incapable of performing the duties within the training 
period, he/she will be returned to the Service Clerk 
classification with hisher Service Clerk seniority 
date. 
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14.17 Staffing New Stores: If the Employer transfers em- 

purpose of staffing a new or replacement store, such 
employees shall hold the seniority they had immedi- 
ately prior to being transferred to the new store. At 
the end of one (1) calendar week after the store has 
opened, a seniority list will be prepared showing the 
seniority of the various employees which shall then 
become the seniority list in the new Contract area. A 
copy of such list shall be posted in the store. The term 
“new store” shall also be taken to mean a “remodel” 
where the size of the store is increased. 
In the case of new store openings where two (2) or 
more employees commence work on the same date, 
their seniority shall be determined at the end of the 
sixty (60) day probationary period. At the end of the 
sixty (60) day period after the store opening, the sen- 
iority dates of transferred and newly hired employees 
will be sent to the Union office. 
The Employer agrees that employees will only be 
transferred from one bargaining area to another with 
their consent. 
Full-time employees permanently transferred out of 
the area of this Collective Agreement will resume 
their seniority rights in the area up to their original 
date of transfer if transferred back to the area within 
twelve (12) months. 
Full-time employees transferred on a temporary ba- 
sis shall retain their full seniority rights in the area for 
six (6) months from the date of transfer. 

ployces from one Contract area to another for thc 
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14.18 Seniority: Each store shall post an updated seniority 
list for that store two (2) times per year. 

Section 15 SEVERANCE PAY 
1 O1 In the event there is a permanent closure or sale or 

transfer of ownership of t h m p a r t  thereof, 
causing a regular full-time employee to lose his or 
her employment, the Employer hereby agrees to pay 
such employee severance pay at his or her regular 
rate of pay according to the following schedule: 
Full-Time Consecutive Service Severance Pay 
Up to two (2) years - One(1)week 
Over two (2) years - One (1)  week's 

pay for every 
year of full- 

i time service to 
a maximum of 
twenty (20) 
weeks" -" 

~ c? -7 
-, ) '  

h 

<f L If 

Employees who are laid off as the result of store clo- 
sure(s) can elect to receive their severance pay at any 
time up to the expiry of their recall period. If an em- 
ployee is recalled or commences work within the re- 
call period, then a new recall period shall commence 
from the date of a subsequent layoff. 

Should a full-time employee go to part-time and later 
lose hisher employment due to the circumstances set 
out in Section 15, then such employee shall be en- 
titled to severance pay under this Section according 
to hisher years of full-tiine consecutive service only. 
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This Clause does not apply to a temporary layoff, full- 

time employment with the Employer, or to regular 
full-time employees who lose employment and are re- 
instated within thirty (30) days to a full-time status. 

Employees who qualify shall not be entitled to the 
benefits contained in Section 13.01 of this Agree- 
ment. 

time employees who accept other full-time or part- 

Section 16 UNION’S RECOGNITION OF 
MANAGEMENT’S RIGHTS re 1 

16.01 The Union agrees that the management of the Com- 
pany, including the right to plan, direct and control 
store operations, the direction of the working force 
and the termination of employees for proper cause, 
are the sole rights and functions of the Employer. 
During the first four (4) months of employment, each 
new employeeshaii be on probation and will receive 
a written evaluation within three (3) months of em- 
ployment. The decision whéther to retain or not to re- 
tain the employee’s services shall be the sole right of 
the Employer and any termination occurring during 
that period shall not be subject to Sections 17 and 18 
of this Agreement. It is agreed that the probationary 
period will not apply if it can be shown that an em- 
ployee has been terminated for any lawful Union ac- 
tivity as set forth in Section 19.09 of this Agreement. 
Those matters requiring judgment as to competency 
of employees are also agreed to be the sole right and 
function of Management subject, however, to dis- 
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charge of employees on grounds of alleged in- 
competency being processed under Sections 17 and 
18 of this Collective Agreement, providing that such 
employees have been employed by the Employer 
four (4) calendar months or more. The parties agree 
that the foregoing enumeration of Management’s 
rights shall not be deemed to exclude other rec- 
ognized functions of Management not specifically 
covered in this Agreement. The Employer, therefore, 
retains all rights not otherwise specifically covered in 
this Agreement. 

The exercise of the foregoing shall not alter any of 
the specific provisions of this Agreement. 

Section 17 GRIEVANCE PROCEDURE 

17.01 Any complaint, disagreement or difference of opin- 
ion between the parties hereto concerning the inter- 
pretation, application, operation or any alleged viola- 
tion of the terms and provisions of this Agreement 
shall be considered a Grievance. 

Grievances shall be presented in writing and shall 
clearly set forth the Grievance and the contentions of 
the aggrieved party, following which the Union Rep- 
resentative or Representatives and the Employer 
Representative or Representatives shall meet and, in 
good faith, shall earnestly endeavour to settle the 
Grievance submitted. If a satisfactory settlement can- 
not be reached or if the party on whom the Grievance 
has been served fails to meet the other party within 
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fourteen (14) days of receiving the written Grie- 
vance, either party may, by written notice served 
upon the other, require submission of the Grievance 
to a Board of Arbitration, such Board to be es- 
tablished in the manner provided in Section 18 of this 
Agreement. 

17.02 Grievances involving the dismissal or layoff of an em- 
ployee must be submitted to the Employer within ten 
(10) working days from the date of dismissal or layoff 
or be waived by the aggrieved party, provided notice 
has been given as required under Section 13.05. 

17.03 Any employee alleging wrongful dismissal may 
place his or her allegation before the Union Repre- 
sentative and, if the Union Representative considers 
that the objection of the employee has merit, the dis- 
missal shall become a Grievance and be subject to 
the Grievance Procedure as established by this 
Agreement. 

17.04 The Employer agrees to reply i n  writing as to the dis- 
position of all Grievances submitted by the Union. 

17.05 The parties, by mutual agreement, may invoke Sec- 
tion I12 of the British Columbia Labour Code to fa- 
cilitate the settling of Grievances. Section 112 of the 
British Columbia Labour Code states as follows: 

“Where a Collective Agreement contains the fol- 
lowing provision: 

Where il difference arises between the parties 
relating to the dismissal, discipline or suspen- 
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sion of an employee, or to the interpretation, 
application, operation or alleged violation of 
this Agreement, including any question as to 
whether a matter is arbitrable, during the term 
of the Collective Agreement, Vince Reddy, or 
a substitute agreed to by the parties, shall at the 
request of either party 
A. Investigate the difference; 
B. Define the issue in the difference; and 
C. Make written recommendations to resolve 

the difference within five (5 )  days of the 
date of receipt of the request; and for those 
five (5) days from that date, time does not 
run in respect of the Grievance Procedure. 

The Minister of Finance, on the Minister’s requisi- 
tion, shall pay out of the Consolidated Revenue 
Fund one third (1/3) of the cost incurred by the 
parties for payment of reasonable remuneration, 
travelling and out of pocket expenses of the per- 
son named or his substitute.” 

Section 18 BOARD OF ARBITRATION 

18.01 The Board of Arbitration shall be composed of three 
(3) members and shall be established as follows: 
(The parties may, by mutual consent, agree upon a 
single Arbitrator.) 

Within ten (10) working days (excluding Sundays 
and holidays) following receipt of such notice, the 
Employer and the Union shall each select a repre- 
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sentative to serve on the Board of Arbitration. 
The representative of the Employer and the repre- 
senta rive of the Union shall, within five ( 5 )  days 
(excluding Sundays and holidays) after they have 
both been selected, choose an additional member 
to act as Chairman. In the event of failure of the 
nominees of the Union and the Employer to agree 
upon a Chairman within day period specified, the 
Minister of Labour of British Columbia shall be 
immediately requested to name a third member 
who shall act as Chainnan of the Board of Ar- 
bitration. 

Within five ( 5 )  days of the appointment of the im- 
partial Chairman, the Board of Arbitration shall sit to 
consider the matter in dispute and shall render a de- 
cision within fourteen (14) days after its first session. 
It is understood and agreed that the time limits as set 
forth herein may be altered by mutual agreement be- 
tween the Employer and the Union. 

No person shall serve on a Board of Arbitration who 
is involved or directly interested in the controversy 
under consideration. Grievances submitted to an Ar- 
bitration Board shall be in writing and shall clearly 
specify the nature of the issue. 

In reaching its decision, the Board of Arbitration 
shall be governed by the provisions of this Agree- 
ment. The Board of Arbitration shall not be vested 
with the power to change, modify or alter this Agree- 
ment in any of its parts, but may, however, interpret 
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its provisions. The expense of the impartial Chair- 
man shall be borne equally by the Employer and the 
Union unless otherwise provided by law. 

The findings and decision of the Board of Arbitration 
shall be binding and enforceable on all parties. A de- 
cision of a majority of the Board of Arbitration shall 
be deemed to be a decision of the Board. 

18.02 In the case of discharge which the Board of Arbitra- 
tion has determined to have been for an improper 
cause, the Board shall order the reinstatement of the 
employee and shall award him or her full or part back 
Pay, 

Section 19 MISCELLANEOUS 

19.01 Maintenance of Adequate Heating Facilities: The 
Employer agrees to maintain adequate heating facil- 
ities in each store. Furthermore, the Employer shall 
follow the guidelines for temperature control, in- 
cluding absolute minimum and maximum tem- 
peratures as required by the government and/or 
W.C.B. regulations for the parcel pickup areas. 

19.02 Union Decal: The Employer agrees to display the of- 
ficial Union decal of the United Food and Com- 
mercial Workers International Union in a location 
where it can be seen by customers. 

19.03 Wearing Apparel: The Employer shall furnish a 
smock or an apron to each employee and shall pay for 
the laundering of same. 
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When an employee is required by the Employer to 
wear a uniform or special article of wearing apparel, 
such uniform or special article of wearing apparel 
shall be furnished, cleaned, laundered, repaired or 
given similar services connected with the upkeep 
thereof free of cost to the said employee by the Em- 
ployer and no deduction from the wages of the em- 
ployee, or other charge upon the employee, shall be 
made by the Employer for such uniform or special ar- 
ticle of wearing apparel or for the cleaning, launder- 
ing, repairing or upkeep thereof. 

Special clothing, such as rain capes and parkas, are to 
be supplied by the Employer where required. Mem- 
bers shall be permitted to wear sweaters, providing 
they are acceptable to the Employer. 

19.04 Tools and Equipment: All tools and equipment 
which are required to be used by the employees shall 
be supplied and kept in repair by the Employer at no 
cost to the employee. These items must be kept on 
the premises. 

19.05 Charitable Donations: Employee donations to char- 
ity funds shall be on a strictly voluntary basis. 

19.06 Time Off to Vote: The Employer agrees that he will 
fully comply with any law requiring that employees 
be given time off to vote. 

19.07 Polygraph Tests: The Employer agrees that poly- 
graph or similar lie detector tests will not be used. 

19.08 Information: Where the Union requires information 
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regarding accumulated hours of work for the purpose 
of establishing the pay rate of an employee, the Em- 
ployer agrees to co-operate to supply such in- 
formation back to a period of two (2) years or such 
longer time as may be required to establish his or her 
proper rate of pay. 

in any Grievance regarding hours worked by an em- 
ployee and the amount paid to an employee, the Em- 
ployer shall promptly supply such information in re- 
spect to the two (2) pay periods immediately prior to 
the request. If information for a longer period is re- 
quired, the normal process of the Grievance Pro- 
cedure shall apply. 

The Union shall not use the foregoing provision to re- 
quest information that does not pertain to a specific 
Grievance of an employee. 

19.09 Intimidation: No employee shall be discharged or 
discriminated against for any lawful Union activity, 
or for serving on a Union committee outside of busi- 
ness hours, or for reporting to the Union the violation 
of any provision of this Agreement. 

If an employee walks off the job and alleges Man- 
agement has deliberately coerced or intimidated him 
or her into doing so, the matter shall be considered 
under the Grievance Procedure and, if such allega- 
tions are proved to be true, then the employee shall 
be considered not to have resigned. Such Grievances 
must be filed no later than five ( 5 )  days after the in- 
cident that gave rise to the situation. 
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This is not to be construed to restrict Management 
personnel from reprimanding an employee as re- 
quired by his or her position to maintain the proper 
operation of the store. 

19.10 Picket Lines: The Employer agrees that, in the eveh 
of a legal picket line of another trade union being in 
existence at any of the Employer’s stores within the 
Bargaining Unit, the Employer will in no way require 
or force members to report to work behind such a 
picket line. Nor will the Employer discipline or in 
any way discriminate against an employee who re- 
fuses to report to work while a legal picket line exists 
at his or her place of work. 

19.11 Deemed Time Worked: Paid vacations for full-time 
employees and statutory holidays for all employees 
shall be considered as time worked for all purposes 
of the Collective Agreement. 

19.12 Lockers: Surveys have been made and each Employ- 
er will meet the Union to discuss reasonable changes 
that can be made should they be necessary. 

19.13 Bulletin Boards: Bulletin boards will be supplied by 
the Union and will be placed in lunchrooms and other 
areas in the store as mutually agreed. It is understood 
that these bulletin boards are the property of the Un- 
ion and shall be for their exclusive use. 

Bulletins authorized by the Union concerning the fol- 
lowing may be posted by a person so authorized by 
the Union: 

&-a .d 
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A. Meeting notices. 
B. Dental Plan information. 
C. Pension Plan information. 
D. Safety information. 
Any other bulletins may only be posted by mutual 
agreement between the Union and designated Man- 
agement. 

19.14 Sexual Harassment: Where an employee alleges 
that sexual harassment has occurred on the job, the 
employee shall have the right to grieve under the Col- 
lective Agreement. 

19.15 Employee’s Personnel File: A copy of formal dis- 
cipline report to be entered on an employee’s file will 
be given to the employee. The employee will be re- 
quired to sign Management’s copy. Such signature 
will indicate receipt of formal reprimand only. It is 
understood that any disciplinary record on file at the 
time of implementing the above will not be invalid 
because the employee does not have a copy. 

Subject to giving the Employer advance notice, em- 
ployees shall have access to their personnel file. 

19.16 Discipline Interview: Where an employee attends 
an interview with Management for the purpose of re- 
ceiving a formal discipline report or for a security in- 
terview, the employee shall have the right to a wit- 
ness of his or her choice. If during any other private 
corrective interview with Management it is de- 
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termined that there will be a discipline report on the 
employee’s record or the employee feels there is a vi- 
olation of Section 19.09, the interview may be tem- 
porarily suspended so that the employee may call in a 
witness of his or her choice. Any witness used by the 
employee in the above situations will be another em- 
ployee working in the store at the time the interview 
is being held. It is understood the witness is an ob- 
server and not a participant. 

19.17 No Discrimination: Both the Employer and the Un- 
ion endorse the principles outlined under the B.C. 
Human Rights Act wherein it is illegal for either the 
Employer and/or the Union to discriminate in respect 
to employment or membership in the Union because 
of race, creed, colour, sex, nationality, ancestry, or 
place of origin. 

19.18 Technological Change: During the term of this 
Agreement any disputes arising in relation to adjust- 
ment to technological change shall be discussed be- 
tween the Bargaining Representatives of the two par- 
ties to this Collective Agreement. 
A. Where the Employer introduces or intends to in- 

troduce a technological change that: 
I .  Affects the terms and conditions or security 

of the employment of a significant number of 
employees to whom this Collective Agree- 
ment applies; and 

2. Alters significantly the basis upon which the 
Collective Agreement was negotiated, either 
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party may, if the dispute cannot be settled in 
direct negotiations, refer the matter directly 
to an Arbitration Board pursuant to Section 
18 of this Collective Agreement by bypassing 
all other steps in Grievance Procedure. 

B. The Arbitration Board shall decide whether or 
not the Employer has introduced or intends to in- 
troduce a technological change and, upon de- 
ciding that the Employer has or intends to intro- 
duce a technological change, the Arbitration 
Board shall inform the Minister of Labour of its 
findings, and then or later make any one or more 
of the following orders: 
1.  That the change is made in accordance with 

the terms of the Collective Agreement unless 
the change alters significantly the basis upon 
which the Collective Agreement was nego- 
tiated; 

2. That the Employer will not proceed with a 
technological change for such period, not ex- 
ceeding ninety 90 days, as the Arbitration 

3. That the Employer reinstate any employee 
displaced by reason of the technological 
change; 

4. That the Employer pay to the employee such 
compensation in respect to his displacement 
as the Arbitration Board feels reasonable; 

5. That the matter be referred to the Labour Re- 

Board consi a(3 ers appropriate; 77 
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iations Board (under Section 77 of the La- 
bour Code of British Columbia). 

C. The Employer will give to the Union in writing 
at least ninety (90) days notice of any intended 
technological change that: 
I .  Affects the terms and conditions or security 

of employment of a significant number of 
employees to whom this Collective Agree- 
ment applies, and 

2. Alters significantly the basis upon which the 
Collective Agreement applies. 

Section 20 HEALTH AND SAFETY STORE 

20.01 The Employer agrees to maintain a Health and Safety 
Committee in each store. The Committee shall func- 
tion in accordance with the Workers’ Compensation 
Board Health and Safety Regulations. 

A Bargaining Unit employee shall be elected by Bar- 
gaining Unit members in the store or shall be ap- 
pointed by the Union to the Health and Safety Com- 
mittee. 

COMMITTEES dL-2 

Section 21 TIME OFF FOR UNION BUSINESS 

21.01 Union Business: The Employer agrees that em- 
ployees chosen to attend to Union business in con- 
nection with c o w i o n s ,  cqnjcrmces, seminars or 
uaioc n e g o 9 m a l l  be given time off up to sev- 
en (7) da$ according to the following formula: 
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A. Lip to one hundred (100) employees in the Bar- 
e ,  ,’ gaining Unit 

one (1) employee. 
B. For each additional one hundred (100) employees 

or part thereof in the Bargaining Unit 
one (I )  employee but not to exceed a total of 
nine (9). 

C. Not more than one (1) employee îrom any one (1) 

The Union shall notify the Employer at least one ( I )  
week in advance of the commencement of all such 
Leaves of Absence. 
Upon at least one ( 1 )  week’s notice the Employer 
shall grant a Leave of Absence for purposes of Union 
business to one (1) employee on the following basis: 

-*?Up to six (6) months’ Leave of Absence without re- 
‘ view and a further six (6) months by mutual agree- 

ment. 

Provincial Conference: In the event the Union 
should call a Provincial Conference, time off for Un- 
ion business shall be granted a c c o r d i w f o l -  
lowing formula: 
D. One (1) employee from each store of the Employ- 

E. Fifty (SO) or more employees in the store 

F. One hundred (100) or more employees in the store 

store. 
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er shall be granted time off. 

two (2) employees shall be granted time off. 

three (3) employees shall be granted time off. 
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The Employer shall be given at least three (3) weeks' 
notice of such conference. 

The Employer will bill the Union and the Union will ;' 

reimburse the Employer.fgr wages paid to the em- I 
ployee and dental and pension contributions made on : 
the employee's behalf during such absence. In the; 
case of full-time employees, the Union shall pay an 
additional ten percent (10%) in lieu of A.T.O. 

21.02 Store Visits of Union Representatives: Duly au- 
thorized full-time Representatives of the Union shall 
be entitled to visit the stores for the purpose of ob- 
serving working conditions, interviewing members, 
unsigned employees, and to ensure that the terms of 
the Collective Agreement are being implemented. 

The interview of an employee by a Union Repre- 
sentative shall be permitted after notifying the Store 
Manager, or whoever is in charge, and shall be: 

A. Carried on in a place in the store designated by 
Management. 

B. Held whenever possible during the lunch period; 
however, if this not practical, 

C. During regular working hours. Time taken for 
such an interview in excess of five (5) minutes 
shall'not be on Employer time, unless with the ap- 
proval of Management. 

D. Held at such times as will not interfere with ser- 
vice to the public. 
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Union Representatives shall be permitted to check 
employee time records including work schedules 
and, in the event of any discrepancies, they shall be 
presented under Section 17 of this Agreement. It is 
understood the Union Representative may attempt to 
resolve problems through the Store Management 
prior to implementation of Section 17. 

21.03 Shop Stewards’ Recognition: It is recognized that 
Shop Stewards may be elected or appointed by the 
Union from time to time and the Employer will be 
kept informed by the Union of such appointments or 
elections. Transfers shall not be used to discriminate 
against Shop Stewards. 
The Employer agrees to recognize Shop Stewards 
and Alternate Shop Stewards for the purpose of over- 
seeing the terms of the Collective Agreement being 
implemented and for the purpose of presenting com- 
plaints and Grievances to designated Management of 
the store. 
Shop Stewards may introduce new members to the 
Union on their own time to present membership 
cards for signature. 
The Shop Steward and, in the absence of the Shop 
Steward, another member of the Bargaining Unit of 
the employee’s choice shall be present when a mem- 
ber of the Bargaining Unit: 
A. Is given a reprimand which is to be entered on 

B. Is suspended or discharged. 
the employee’s personnel file. 
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When a Shop Steward is investigating a Grieva T- e 
or a complaint on Company time, the Steward must 
first obtain permission from hisher immediate Su- 
pervisor or the Store Manager. Such permission will 
not be unreasonably denied. 
The Company agrees to recognize Union Shop Ste- 
wards on the following basis: 
C. Where there are less than fifty ( S O )  employees in 

a store 

D. In stores where there are fifty ( S O )  or more em- 
ployees in the store 

two (2) Shop Stewards and one (1) additional 
Shop Steward for every fifty ( S O )  employees 
thereafter. 

E. Alternate Shop Stewards will be recognized in the 
store when the Shop Steward is absent. The Un- 
ion shall inform the Employer in writing of the 
Alternate Shop Stewards. 

Section 22 EXPIRATION AND RENEWAL 
22.01 This Agreement shall be for the period from and in- 

cluding April 1,198g to and including March 31, 
1993, and from year to year thereafter, subject to the 

-f either party to the Agreement, within four (4) 
months immediately preceding March 31, 1993, or 
any subsequent anniversary date thereafter to: 
A. Terminate this Agreement, in writing, effective 

March 31, 1993, or any subsequent anniversary 
thereof, 

a minimum of one (1) Shop Steward. 
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B. Require the other party to this Agreement, in writ- 
ing, to commence collective bargaining to con- 
clude a revision or renewal of this Agreement. 

Should either party give notice pursuant to Section 
22.01 (B) above, this Agreement shall thereafter con- 
tinue in full force and effect and neither party shall- 
make any change in the terms of the said Agreement, 
or increase or decrease the rate of pay of any em- 
ployee for whom collective bargaining is being con- 
ducted, or alter any other term or condition of em- 
ployment until: 
C. The Union gives notice of strike in compliance 

with the Labour Code of British Columbia, or 
D. The Employer gives notice of lockout in com- 

pliance with the Labour Code of British Co- 
lumbia. 

The operation of Section 66 (2) of the Labour Code 
of British Columbia is hereby excluded. 
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SIGNED THIS 22Nd DAY OF MARCH, 1991. 

UNITED FOOD 
AND COMMERCIAL 

LOCAL 1518 
‘WORKERS UNION, 

FOR THE EMPLOY ER 

Brooke Sundin, President 
and Chief Executive Office1 

Don Balletto 
Industrial Relations 

Branch Manager 

Wayne Barker Jack Allard 
Secretary Treasurer Eniploytiient Relations Manager 

Ruth Hunter Toni Marshall 
Safeway Negotiating Committee Industrid Relations 
(Lower Mainland) Staff Negotiator 

Don Farley Bob Harris 
Safeway Negotiating Committee Employee Relations 
(Victoria) Supervisor 

Bob Adaim Pat Grover 
Safeway Negotiating Cornmittee Employee Relations 
(Prince George) Supervisor 

Guy Shapka 
Safeway Negotiating Committee 
(Kamloops) 



Wayne Vicic 
Woodward’s Negotiating Committee 
(Nanaimo) 

Emily Zimmerman 
Safeway Negotiating Committee 
(Lower Mainland) 

Terry Hamilton 
Safeway Negotiating Committee 
(Lower Mainland) 

Karen Palmer 
Safeway Negotiating Committee 
(Lower Mainland) 

Enid Lussin 
Woodward’s Negotiating Committee 
(Lower Mainland) 
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DOCUMENT “A” 
LETTER OF UNDERSTANDING 

BETWEEN 

AND 

CANADA SAFEWAY LIMITED 

UNITED FOOD AND 
COMMERCIAL WORKERS 
UNION, LOCAL 1518 

This confirms our agreement during negotiations that this 
Letter of Understanding shall form a part of the Collective 
Bargaining Agreement which shall be enforceable under all 
its Sections except where specifically amended herein. 

it is further understood and agreed that this document specif- 
ically pertains to only those individual employees who may 
exercise their option to avail themselves of any of the pro- 
grams outlined herein, and only so far as this document spe- 
cifically directs. 

This Letter of Understanding shall not be construed in any 
manner so as to deny or negate any rights any employee or 
the Employer may have under the Collective Bargaining 
Agreement as a whole. 
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The sole intent of this document is to allow the Employer to 
reorganize and restructure its existing work force during the 
life of the Collective Bargaining Agreement in a manner that 
will allow employees to opt into certain program op- 
portunities, as outlined herein, on a voluntary basis and for 
the mutual benefit of all parties concerned. 

Therefore, the parties agree as follows: 

A. It is understood and agreed that, for the purposes of this 
Agreement, “Freed up” hours may only be achieved by 
two methods: 

1. The hours worked by those full-time and/or part-time 
employees who voluntarily agree to avail themselves 
of the Employer’s “buyout” program, or; 

2. Those hours of work given up by any employee who 
voluntarily agrees to restrict hisher hours while 
maintaining their existing benefit package as further 
described in Item “D.” 

3. The total of ‘* I ” and “2” above, shall be referred to as 
the total “bought banked hours” and the total of 
such bought banked hours shall be reported to the 
Union within seven (7) days of the window. 

B. The Employer may sponsor ‘‘buyout” program(s) which 
may be offered to full-time and/or part-time employees 
who are on the payroll of the Employer as of the date of 
ratification. 

The details of the buyout program shall be communicat- 
ed within thirty (30) days of ratification and at least sev- 
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en (7) days prior to the “window” and the “window” for 
employees to notify the Employer that they are vol- 
untarily agreeing to the offer, shall be no less than thirty 
(30) days. 

C. Employees who are full-time at the time of accepting a 
buyout, as described in Item “B,” may exercise the right 
to work for the Employer in their present classification 
at a fixed wage rate of $11.02 per hour for Clerk Cash- 
iers and a fixed wage rate of $11.60 per hour for General 
Clerks, with benefits of statutory declaration only. These 
employees shall be scheduled available hours to their re- 
striction of between eight (8) and twenty (20) hours per 
week. Such employees shall be scheduled as required by 
the Employer and shall have seniority only among the 
“bought banked hours” total. However, these hours shall 
be deducted from the hours available to the new hired 
CAPPED employees, but, should these rcturning em- 
ployees fully retire or quit, their hours will be re- 
linquished to the new hired CAPPED cmployees. 

D. All other present employees not affectcd by Item “C,” 
whether restricted or unrestricted, shall be given the op- 
portunity to restrict their availability to a minimum of 
eight (8) hours and a maximum of twenty-four (24) 
hours per week and maintain their existing benefit pack- 
ageconsisting 0fM.S.P.. H.E.P.,E.H.B., W.I. 

Hours of work that become available as a result of an 
employee who works less than twenty-four (24) hours 
pcr week on average (no benefits) and who restricts their 
hours of work to a minimum of cight (8) hours per week, 
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such hours shall be available to the schedule and may be 
claimed by current employees. 

E. The hours freed up as a result of the Employer buyout 
program, or the voluntary restriction of hours program, 
as outlined above. shall be considered as “new” or 
“found” hours and will be allocated by the Employer to 
“new hired CAPPED employees” whose cap shall be 20 
hours per week. There shall not be a claim for hoiirs by 
siich employees i f  they are scheduled for twelve (12) or 
more hours in a week. I t  is understood that the Employer 
may transfer “new” hours amongst the stores in the Bar- 
gaining Unit to effect an equitable balance of such hours. 

F. AI1 new hired “CAPPED” employees shall be sched- 
uled by the Employer as required. It is intended by the 
parties that ihese new hired “CAPPED” employees shall 
be scheduled firstly on “weekends”, as further de- 
scribed i n  Item “G.“ In the event there are not sufficient 
aviiilable hours on the weekends to schedule all of the 
freed up hours, the Employer may schedule these em- 
ployees and hours on  other days of the week. 

G. As a result of  the buyout. restriction of availability/ 
restructuring program. the hours of work between 6:30 
p.m. on Saturday and 5:OO a.m. Monday each week shall 
be considered ;is weekend hours of wotk and any current 
employee inay voluntarily choose. on a one time basis 
only, during the life of the Agreement, not to work 
weekends and those exceptions as outlined in Iteni “H.” 

H. The weekend option. as described in  Iteni ”G.” inay be 
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elected by eligible employees hired prior to ratification, 
on forms provided by the Employer within thirty (30) 
days following the “phase-in” guideline dates, as out- 
lined in Item “N.” 

Employees who have opted into Item “G,” and who are 
subsequently transferred by the Employer, or transferred 
at their own request, except for those transfers made un- 
der Item “J,” shall have the right to withdraw from the 
terms of Item “G” in their new store at the time of the 
transfer but cannot claim “bought banked hours”. If this 
employee, in the future wishes, he/she may again opt 
into the terms of Item “G.” 

Those employees who choose to take advantage of the 
programs provided in this Agreement may not, at a later 
date, claim the hours of the new hired CAPPED em- 
ployee working “freed” or “found” hours, except as out- 
lined in Item “J.” 

The Union and the Employer reserve the right by mutual 
agreement of the parties, to alter or amend the terms of 
this Letter of Understanding to deal with individual cas- 
es of employees in dire straits. 

Further, employees who initially do not opt into the op- 
portunity to refuse weekend work, as described in Item 
“G,” shall have a onetime option to do so at any time dur- 
ing the life of this Collective Bargaining Agreement. 

I t  is understood that this process is intended to assist em- 
ployees, by seniority, in not being required to work 
weekends (Saturday night - Sunday). I t  is also under- 
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stood that specialized employees may be required to 
continue to work weekends until new or other em- 
ployees are trained to replace them. It is further under- 
stood that key employees may be required to continue to 
work weekends in some form. It  is the intent of the par- 
ties that the staged phase-in program, as outlined in Item 
“N.” shall afford the Employer sufficient time to train 
new specialized employees within the prescribed dates 
and that present specialized employees working week- 
ends against their request, shall be kept to a minimum. 
“Key” employees shall be limited to the list, as provided 
in the Glossary of Terms, however, employees currently 
doing file maintenance. office or front end, may re- 
linquish those positions and opt into the provisions of 
Itcins “G” and ”H” on the same basis as set out for spe- 
cialized einployees. 

I I  i s  recognized thai in the event these programs were not 
offered. the employees accepting the buyout or re- 
striction would continue to work these hours and hours 
freed up would not be availiible for current employees to 
claim. I t  is understood and agreed that “freed up” or 
“found” hours o t  work shall not be wuilable to current 
employees to claiin in the norinal manner. 

Freed tip hours o f  work shall be allocaied directly to new 
hired CAPPED employees and shall be unclainiable by 
current o r  incumbent cniployceh. 

For example: 
I .  One ( I ) full-time employee = a ininiinum of two (2)  

pari-time new hired CAPPED employeeh. 
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2. One ( I )  thirty-two (32) hour per week employee voi- 
untarily restricted to sixteen (16) hours per week = 
one (1) new hired CAPPED employee. 

Nevertheless, it is understood and agreed that only ac- 
tual hours of work, not hours paid, shall be available to 
be allocated to new hired CAPPED employees, which 
result from “buyouts” or “restrictions”, as outlined in 
Items “B,” “D,” and “E.” 

It is anticipated that the restructuring of hours and the 
transition periods will ensure that no employee loses 
hours of work if present levels of business are main- 
tained throughout the Bargaining Unit. In the event of a 
general downturn of business occurring within the Bar- 
gaining Unit, or within individual stores, (excluding a re- 
duction in replacement hours as specified in Item “P”), 
employees who lose hours of work as a result of the 
downtuin in business, shall be protected as follows: 
1. The “base year” shall be fifty-two ( 5 2 )  weeks im- 

mediately preceding the date of ratification and shall 
be used for calculating changcs in hours which shall 
consist of the year from base period immediately pre- 
ceding the date of ratification in the Lower Mainland 
Bargaining Unit. to the base period one ( I  ) year pre- 
vious. The base year shall be divided by the Com- 
pany four (4) week accounting period (Ilereafter re- 
ferred to as base periods and current peribds). 

The Employer shall provide a list showing the aver- 
age hours t’or each current employee for each base 
period. and a list showing the averagc total hours 

J. 
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worked by Bargaining Unit Members in each store 
for each base period prior to the commencement of 
the buyout or restricting of hours program, as out- 
lined in Item “N.” 

2.  If an employee alleges a decrease in present hours in 
hisjher period, they shall be compared to hisher av- 
erage base period (exclusive of replacement hours). 
If a decrease of fifteen percent (15%) occurs in their 
current period, a loss of hours will be deemed to exist 
and: 

3. The Employer will transfer the employee suffering a 
decrease in hours due to a business downturn in his/ 
her home store to a new home store in which he/she 
can exercise hisher seniority to claim the same num- 
ber of average hours per week as hetshe had in the 
corresponding quarter of the base year. 

4. Should there be an overall reduction of hours worked 
in the Bargaining Unit of twenty percent (20%) or 
more over a period of four (4) consecutive weeks, the 
“bought banked hours” shall be decreased in equal 
proportion. 

Further, it is recognized that other new programs such 
as T.A.B. (Take-A-Break), one ( I )  year Leave of Ab- 
sence provision, extension of Maternity Leave of Ab- 
sence to fifty-two (52) weeks, the use of A.T.O. and the 
above “safety net”, in conjunction with Section 14.05, 
shall greatly assist and protect all present employees. 

K. It is agreed that in recognition of the Employer’s dif- 
ficulties in rescheduling on “short notice” illnesses and 
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also the resulting frustrations and disruption suffered by 

schedules changed, all first day, short notice illness or 
accident employee absences shall be filled by current 
employees not scheduled that day or in the event there 
are no unscheduled employees, by new hired CAPPED 
employees. On second and subsequent days of confirmed 
absence due to illness, accident or for any other reason, 
the hours shall be scheduled as per present practice. 

L. All new hired CAPPED employees shall be paid at the 
prevailing new hire rate in the Collective Bargaining 
Agreement on a twenty-seven (27) month progression 
rate scale. 

M. The individual and total hours of employees accepting 
the “buyout” or the voluntary restriction of hours pro- 
grams, as described in Items “B,” “C,” and “D,” shall be 
presented immediately to the Union. Those hours of 
work freed up, shall be reallocated to a new hired 
CAPPED employee on the following basis: 

1 .  The names of ail employees accepting the Employer 
buyout or voluntary restricting their hours of work 
shall bc immediately reported to the Union ac- 
companied by their actual hours worked or those 
hours relinquished (based on their restriction). 

2. Actual hours freed up shall be established by a mu- 
tually agreeable forinula (i.e. one ( I )  full-tiinc posi- 
tion for a four (4) week vacation employee = one 
thousand six hundred thirty-two ( 1,632) hours per 
year average). 

present employees continually having their posted 
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3. Freed up hours shall be reported to the Union on an 
individual basis and the total of these freed up hours 
shall be known as the “bought banked hours” with- 
in the Bargaining Unit. The Employer may draw 
from its “bought banked hours” to a maximum of 
the total reserve of hours banked and allocate these 
hours to new hired CAPPED employees. Such hours 
will be scheduled and reported to the Union on a 
store-by-store basis. 

4. It is understood and agreed that bought banked hours 
will be assigned to the same classifications from 
which they were derived (freed up) on a Bargaining 
Unit by Bargaining Unit basis. 

N. The phase in, or transition dates, for the various pro- 
grams in this Letter of Understanding shall be as follows 
and implemented in succession: 
1. Within thirty (30) days after the ratification of this 

Agreement and once the Employer announces the 
specifics of its buyout program(s): 
a. There shall be at least seven (7) days between the 

announcement and the window of opportunity. 
b. The window of opportunity for individuals shall 

be at least thirty (30) days, within which eligible 
employees shall determine if they wish to accept 
the Employer’s buyout offer. 

2. Within thirty (30) days following complete imple- 
mentation of Item “N ( I ) , ”  all other employees so 
wishing shall declare to the Employer their intention 
to restrict their hours of work, as per Item “D,” on a 
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mutually agreed form and shall have their request 
honoured as soon as possible and practical, but in any 
event within ninety (90) days of the Employer re- 
ceiving the written request. 

3. Within three (3) months of the date of the end of the 
window, all employees shall be allowed to declare if 
they wish to opt into Item “G” (no weekend work) 
and shall make their wish known to the Employer on 
a mutually agreed form provided by the Employer. 
Such rearrangements and rescheduling as may be 
necessary shall be accomplished as soon as possible 
and practical. By seniority within a classification in 
each store, at least one third (1/3) of the employees so 
opting shall be accommodated within four (4) 
months, two thirds (2 /3)  within eight (8) months, and 
all within twelve (12) months of electing to take ad- 
vantage of the terms of Item “G.” 

4. In the event that the Employer is unable to meet the 
deadlines provided in Item “N (2)” and Item “N (3),” 
the Employer and the Union will adjust those dead- 
lines on mutually agreeable basis. 

O. The Employer agrees that current employees (including 
Service Clerks as per amended Service Clerk transfer 
language) shall be given first opportunity to be promoted 
to available CAPPED positions created as a result of the 
buyout program. 

P. Any complaint, or disagreement concerning the applica- 
tion of this Letter of Understanding shall be considered a 
Grievance under Section 17 of the Collective Agreement 
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and as outlined in Section 5.01 and Section 19.17. 

The Employer agrees that during the transition period, as 
outlined in Item “N,” and a reasonable time thereafter, a 
committee (to a maximum of three (3) employees) of the 
Union’s choosing, will be established to oversee the im- 
plementation of the Items in this document. 

This document shall expire in its totality on November 1, 
1992. The parties to this Agreement agree to meet two 
(2) months prior (September 1,  1992) in order to nego- 
tiate the Phase Out Program, to be concluded no later 
than the expiry date of the Collective Bargaining Agree- 
ment. In the event there is no agreement on the Phase 
Out Program, this document shall, in any event, expire 
as noted above on November 1,1992. 

NOTE: Night Crew - It is agreed that with reference to Night 
Crew rotation and scheduling, the Manager, Lead Hand and 
the Crew shall institute a fair system of scheduling for Night 
Crews. In the event this should fail, the Business Agent and 
the Crew shall have the right to file a Grievance under the 
Collective Bargaining Agreement, “Fair Rotation of Shift” 
Section. 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

GLOSSARY OF TERMS 

“Base Period” 
The accounting four (4) week period occurring in the 
base year. 
“Base Year” 
The fifty-two (52) week period immediately prior to rat- 
ification. 
“Bought Banked Hours” 
The total amount of “freed up” or “found” hours as de- 
scribed in Item 8. 
“Confirmed Absence” 
Where the Management of the store confirms by tele- 
phone later in the afternoon that a short notice absentee 
will not be returning to work the next day. 
“Current Employee” 
Any member of U.F.C.W. Local 15 18 who is on the Em- 
ployer’s payroll on the date of ratification of the 1989 
Collective Bargaining Agreement. 
“Current Period” 
The accounting four (4) week period occurring in the cur- 
rent year. 
“Eligible Employee” 
Any current employee who is not in the Service Clerk 
classification. 
“Freed Up” / “Found” Hours 
Those hours that have been “bought” through the buyout 
program and the voluntary restriction with benefits pro- 
gram. 
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9. “Key Employees” 
Assistant Managers (2) and Produce Manager ( l ) ,  Of- 
fice, File Maintenance. 

Employees hired after ratification to work “Bought 
Banked Hours,” including Service Clerks as described in 
Item 15. 

Those hours available to ajunior employee as a result of 
the absence of a senior employee, i.e. Vacation, Illness, 
W.C.B., W.I.,L.T.D.,A.T.O.,T.A.B.,R.T.O.,Maternity 
Leave, Paternity Leave, Bereavement Leave, Educa- 
tional Leave, Leave of Absence, Jury Duty, Union Busi- 
ness Leave. 

Basically as described in #13, “Short Notice,” below but 
delineates a time period familiar to the parties and con- 
strued to be a day (i.e. 1201 a.m. to 1 1 :59 p.m.) 

When an employee notifies the Employer shortly before 
the beginning of hisher shift that he/she shall not be at 
work as a result of accident, illness or injury. This agree- 
ment anticipates “short notice” to mean notice given 
within a few hours of the shift commencing, which 
would result in the Management of the store ex- 
periencing extreme difficulties in finding a replacement 
in the normal method, without changing the schedule. 

Employees who have particular skills or training beyond 

10. “New Hired CAPPED’ Employees 

1 1. “Replacement Hours” 

12. “Same Day Notice” 

13. “Short Notice” 

14. ‘Specialized Employees” 
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basic job training, i.e. Flowers, Pharmacy Assistant and 
Baker. 

That time during which a qualifying employee can elect 
to take advantage of the buyout program. 

15. “Window” of Opportunity 
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MEMORANDUM OF UNDERSTANDING #1 
A. The Employer agrees that at no time will Truck Drivers 

be permitted to work in the sales area or in the stockroom 
of the store, except in the loading and unloading of 
trucks as noted below. The Union agrees that the long es- 
tablished method of receiving deliveries of produce is 
satisfactory to the Union. 

The Ernployer agrees, where food Clerks are scheduled 
to work and are working in the stores and deliveries of 
merchandise are made from the grocery warehouse, that 
a food Clerk shall: 

1. Designate the area where the merchandise is to be 

2. Be present with the Driver during loading and un- 

B. Discipline of Managers: Where disciplinary action has 
been taken against a Manager under Section 5.16, the 
Union will, upon request, be advised what action has 
been taken. 

placed in the stockroom. 

loading of trucks. 

C .  Posting of Schedules: Management shall forward the 
following Memorandum to Store Management per- 
sonnel, a copy of which shall be posted on the bulletin 
board in each store: 

“It is one of the responsibilities of the Store Manag- 
er to: 
1, Estimate, plan and schedule the work to be done 

each day, and 
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2. Schedule the hours of work of each employee so 
that work assignments shall be completed in an 
efficient manner. Any employee scheduled to 
work a full shift shall be required to work eight 
(8) hours less rest periods. It should be your ob- 
jective to establish the employees’ schedules so 
that all work (including cleanup duties) is com- 
pleted in eight (8) hours. 

Please plan and arrange your employee work 
schedule in accordance with the foregoing. We in- 
sist upon strict compliance with this provision, as 
well as all other Sections of the Union Agreement.” 

SIGNED THIS 22ND DAY OF MARCH, 1991 . 
UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 15 18 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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MEMORANDUM OF UNDERSTANDING #2 

A. It is understood and agreed between the Employer and 
the Union that Weekly Indemnity payments to entitled 
employees shall be the responsibility of the Employer. If 
payment of valid claims is not made by the Insurance 
Company within two (2 )  weeks from the time the Em- 
ployer receives the completed application, the Employer 
shall then pay to the claiming employee an amount equal 
to his entitlement. Similarly, when payments are stopped 
by the Carrier, while the employee’s entitlement con- 
tinues, the employee shall be able to claim the amount of 
his entitlement from the Employer. 

Payments made by the Employer for claims later found 
to be invalid, or payments made by the Employer which 
are later paid by the Carrier, shall be returnable to the 
Employer. 

B. The parties recognize that the hiring of persons or move- 
ment of existing employees to staff new or changed 
functions has created situations where seniority rights, 
rate of pay and other matters need to be reviewed and re- 
solved. 

The parties have reviewed this matter in general terms 
during negotiations and specifically reserve the right to 
amend the Agreement during its life to resolve, on a mu- 
tually satisfactory basis, this matter. 

C. Working Ratio: The Employer shall be permitted to 
work a maximum of one (1) Service Clerk per check- 
stand in the store at any one time. 
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D. Identification: The parties agree that Service Clerks 
shall be identified so they are easily recognizable in the 
store. 

SIGNED THIS 22ND DAY OF MARCH, 1991. 

UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 15 18 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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MEMORANDUM OF UNDERSTANDING #3 
In the event the Employer opens a Pharmacy in one of his re- 
tail stores covered by the term of this Agreement, the fol- 
lowing shall apply: 

Exclusions from Bargaining Unit 
Pharmacy Manager (if Pharmacist) 
Pharmacists 
Undergraduate or Apprentice Pharmacists 

Cosmetics Supervisor to be considered under specialist per- 
sonnel of the Employer. 

The duties of the above persons shall be consistent with 
those duties imposed upon himher by the Statutes of this 
Province. In addition, these persons may stock any other 
items requiring the supervision of a Pharmacist by law or 
new items to the Pharmacy, Extended Health and Beauty 
Aids section of the Department. 

The parties recognize the concerns of opening a new Phar- 
macy and building up the business. In light of this, the above 
persons are permitted to straighten and face shelves in the 
Pharmacy and Extended Health and Beauty Aids De- 
partment and to ensure the Department is kept in neat and 
clean order. 

The terms of Memorandums #2 (B) to apply. 
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SIGNED THIS 22ND DAY OF MARCH, 1991 , 

UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 15 18 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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LETTER OF UNDERSTANDING 
The employer agrees as follows: 
All part-time General Clerks employed as of September, 
1983, shall have the option of claiming Service Clerk hours 
of work. The purpose of this Clause is to create a system 
whereby part-time employees can maximize their hours of 
work. It is agreed that these part-time employees working as 
Service Clerks shall maintain their full seniority rights in 
their classification. 
Rate to be ten dollars ($10.00) per hour. 

December 3,1989 $10.50 
December 2,1990 $10.90 
December 1,1991 $11.30 

Available hours Clause shall not apply for taking parts of 
shifts, unless it can clearly be shown that two (2) separate 
shifts can be scheduled. 
Split shifts are permitted. 
Service Clerk shifts of less than four (4) hours may be 
claimed by General Clerks. Any combination of General 
Clerk and Service Clerk hours can be to a maximum of forty 
(40) hours per week. 
General Clerks who wish to claim Service Clerk hours must, 
on a onetime basis only, make their intention known in writ- 
ing to the Employer. 
Those General Clerks who opted for Service Clerk classifica- 
tion in 1983 shall have their hours protected from claim as a 
result of the implementation of this Clause, at the Service 
Clerk rate. Should they opt to revert to the General Clerk clas- 
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sification, all other provisions of this Clause shall apply. 
Where a disagreement arises regarding this Clause and re- 
sults in a Grievance, the parties will have two (2) weeks 
(from date the matter is brought to the attention of the Em- 
ployer) to correct any errors in scheduling before a claim for 
lost wages can be filed. 
The Employer agrees as follows: Effective immediately after 
ratification, the Employer will canvas General Clerks em- 
ployed prior to September 1983, on a onetime basis only, for 
the purpose of determining those employees who are pre- 
pared to work Dual Classification hours as per this Letter of 
Understanding. 
Those employees claiming a combination of General Clerk 
and Service Clerk hours shall be entitled to accumulate Sick 
Leave benefits as per Sections 10.01 and 10.02 of the Col- 
lective Agreement, but not A.T.O. 
All qualified General Clerks shall make the Employer aware 
of their intention, on the forms provided, within sixty (60) 
days of ratification. 

SIGNED THIS 22ND DAY OF MARCH, 1991 . 
UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 15 18 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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LETTER OF UNDERSTANDING 

The following Letter of Understanding addresses the ac- 
tivation of a new “Janitor” classification on a test basis for 
the life of this Collective Agreement only. 

The following terms and conditions shall apply. 

A. All current Utility Clerks are protected insofar as they 
shall not be reduced in wage rate or classification sole- 
ly as a result of the introduction of the Janitor clas- 
sification. 

B. The agreement to implement the Janitor classification 
is conditional on it firstly being introduced in store(s) 
currently using outside maintenance services. 

C. Once the program has been introduced in these store@), 
the Employer shall be permitted to introduce this new 
classification in other stores. During the life of this Col- 
lective Agreement, the parties reserve the right to re- 
open this Agreement to address any concerns with re- 
spect to the introduction of this classification. 

D. By mutual agreement, the parties may adjust the list of 
stores to deal with any unusual problems that may 
arise. 

E. Persons in the Janitor classification shall have the right 
to transfer to other classifications via the transferability 
program in the current Collective Agreement. 

F. All employees presently in the Utility Clerk classifica- 
tion shall be provided with a comprehensive training 
program (Upkeep Carl). 
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G. 

H. 

I. 

J. 

Present store employees will be given first considera- 
tion for hiring in this new classification. 
Persons employed in the Janitor classification shall be 
eligible for benefits listed in the Collective Agreement. 
In the event that the Employer decides to discontinue 
the Janitor classification, employees who were em- 
ployed prior to ratification and transferred into the Jan- 
itor classification, shall be able to return to their pre- 
vious classification without loss of seniority. New hires 
after ratification, will be given first consideration be- 
fore hiring in other classifications covered by this Col- 
lective Agreement. 
The duties of a Janitor shall be restricted to the fol- 
lowing: 
1. Cleaning and maintenance of floors, e.g. sweeping, 

cleaning, washing, stripping and buffing. 
2. All kinds of cleaning duties in the store including 

the backroom, parking lot and washrooms. This 
would include walls, fixtures, shelves. 

SIGNED THIS 22ND DAY OF MARCH, 1991 . 
UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 1518 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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LETTER OF UNDERSTANDING 
Should a Safeway store close as a direct result of the 
Woodwards Foods (1987) Limited acquisition, employees 
on payroll as of the date of this acquisition shall: 

A. Have seniority rights as per the Collective Agreement 
in their Bargaining Unit; and 

B. If unable to exercise seniority rights in their Bargaining 
Unit, they will have first opportunity for hire in their 
classification in other Bargaining Units during their re- 
call period based on their length of continuous service 
with the Company. Upon rehire (within the same clas- 
sification), an employee shall receive full credit for pre- 
vious experience for the purpose of establishing their 
rate of pay. 

SIGNED THIS 22ND DAY OF MARCH, 1991 . 
UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 15 18 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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LETTER OF UNDERSTANDING 
RE: DRUG AND ALCOHOL 
ASSISTANCE PROGRAM $/ * 

The Employer and the Union recognize that drug and al- 
cohol abuse can have serious negative impact on both the 
Employer and the employee. The parties mutually agree to 
co-operate in resolving problems with drug and alcohol 
abuse with a view towards rehabilitating employees suf- 
fering from such abuse. 

SIGNED THIS 22ND DAY OF MARCH, 1991 . 
UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 15 18 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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MEMORANDUM OF AGREEMENT 

HEALTH, SAFETY, AND EDUCATION FUND 
The Employer agrees to contribute one cent ($.01) per hour 
for every hour worked by members of the U.F.C.W. Local 
1518 Bargaining Unit, based on Dental Plan hours, to the 
United Food and Commercial Workers, Local 1518, 
Health, Safety and Education Training Fund, effective Jan- 
uary 3, 1988. 

December 3 1, 1989 Increased to two cents ($.02) 
March 3 1, 1993 Increased to three cents ($.03) 

SIGNED THIS 22ND DAY OF MARCH, 1991. 

UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 15 18 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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MEMORANDUM OF AGREEMENT 
U.F.C.W. BAKERS 

A. No change to current Contract rates. Current em- 
ployees, as of date of ratification, to receive a flat rate 
weekly pay adjustment equalling two and one quarter 
percent (2.25%) of the current rates for the life of the 
Agreement. Effective date of flat rate adjustment is 
July 3, 1988. 

B. Those Bakers in “A” above who are receiving the flat 
rate weekly pay adjustment as set out in the 1987/1989 
Memorandum of Agreement shall have the amount of 
this weekly adjustment reduced by the trade adjustment 
(twenty-five cents ($.25)) effective on December 2, 
1990. 

C. Credit for Previous Experience. New hire Jour- 
neyperson Bakers will start at ninety percent (90%) of 
the top Baker rate for the first six (6) months. After six 
(6) months, the new hire Journeyperson Baker shall 
proceed to the top rate. 

SIGNED THIS 22ND DAY OF MARCH, 1991 . 
UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 15 18 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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LETTER OF UNDERSTANDING 
Section 14.08 STUDENT SENIORITY 

Whereas the 1987/1989 Collective Agreement has deleted 
the word “day” from this Section, the parties agree that em- 
ployees who take one (1) or two (2) classes per week shall 
not be considered as students for restriction purposes sub- 
ject to their reporting to work for scheduled shifts. 

The parties reserve the right to deal with any problems that 
may arise, on an individual basis. 

SIGNED THIS 22ND DAY OF MARCH, 1991. 

UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 1518 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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WOODWARD’S/SAFEWAY MERGER DOCUMENT 
A. Canada Safeway Limited is a successor to Woodward’s 

Foods for the following stores: 
‘ #404 Park Royal 

#406 New Westminster 
#408 Oakridge 
#410 Kamloops 
#416 Arbutus 
#420 Lansdowne 

B. The Canada Safeway Limited Collective Agreement 
shall apply to the above stores once they are merged ex- 
cept as provided below. 

C. Current Woodward’s employees will retain their Wood- 
ward’s seniority date and will be dovetailed by their for- 
mer Woodward’s seniority date with the Canada Safe- 
way Lower Mainland Bargaining Unit. (See attacned 
seniority list.) 

D. 1. Current Woodward’s employees will be scheduled 
hours based on the average hours worked as agreed 
between the parties prior to the merger of the Bar- 
gaining Units, in order of seniority, i.e. they will 
appear on the schedule in order of seniority merged 
in with the Safeway employees - by classification 
and scheduled as though they were “CAPPED” to 
their previous average hours. 
After going through the entire schedule, if hours 
are still available or become available (as a result 
of unscheduled A.T.O.s, emergencies, illness, ab- 

2. 
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senteeism, or hours that become available for any 
other reason), the Company will go down the dove- 
tailed seniority list assigning additional hours by 
seniority, regardless of the Woodward’s employee 
CAP as specified above. 

E. Current Woodward’s employees that are full-time or 
full-time reduced will be given the following benefits 
immediately: 

M.S.P.,H.E.P.,GroupLife,E.H.B., W.I.andL.T.D., 

as per the Safeway Collective Bargaining Agreement. 

F. Current Woodward’s part-time employees will qualify 
for benefits, according to the Safeway Collective Agree- 
ment based on their previous hours worked. Ali current 
Woodward’s employees currently on benefit levels shall 
maintain same for a period of three (3) months then sub- 
ject to the hours test under the Safeway Collective 
Agreement, unless the employee voluntarily chooses to 
reduce their hours of work in the future. (Those em- 
ployees who average between twenty-two and one half 
(22 1/2) and twenty-four (24) hours per week shall have 
a CAP of twenty-four (24) hours per week.) 

G. For the purposes of calculating vacation entitlement, 
Woodward’s employees shall maintain their vacation 
entitlement in Safeway, as established under their 
Woodward’s Collective Agreement. For purposes of fu- 
ture entitlement of vacations, employees shall fall under 
the Safeway Collective Agreement, but in no event shall 
any Woodward’s employee suffer any reduction in their 
vacation entitlement as previously established under the 
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H. 

4 

I. 

J. 

K. 

L. 

M. 

Woodwards Collectiove Bargaining Agreement 
Available future full-time positions will be awarded in 
accordance with the dovetailed seniority list and the pro- 
visions in the Safeway Collective Agreement. 
Ali new hires and/or transferees from outside of the Bar- 
gaining Unit will only get available hours after the 
Woodward’s employees have maximized their hours, as 
provided in this Agreement and the Safeway Collective 
Agreement. It shall be the policy of the Company that 
CAPPED Woodward’s employees shall be allowed to 
maximize their hours of work on a daily basis to the lim- 
itation of the maximum hours allotted under their in- 
dividual CAPS. 
Scheduling of vacations will go by respective Company 
employment date (date of hire) - Woodward’s and Safe- 
way 1989 scheduled vacations will be honoured. 
Rates of pay will be based on previous experience at 
Woodward’s, i.e. top rated Cashier at Woodward’s shall 
be top rated on the Safeway scale. 
Those Woodward’s employees who are transferred to 
“new or replacement” stores shall retain their seniority 
as provided in  the Safeway Collective Agreement, and 
shall not be restricted by their average hours allotment 
(CAP) after they have assumed their duties in the new or 
replacement store at the time of opening of new or re- 
placement stores. 
In the event that a Woodward’s employee is assigned to 
a store where they are not able to achieve their assigned 
allotted average hours (CAP), the provisions of Section 
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14.05 -Reduction and Increase of Hours -with specific 
attention to the last paragraph dealing with a significant 
decrease in hours of work in the store shall be imple- 
mented. 

N. It i s  understood and agreed that in the event there is a 
general reduction of hours of work within the store, re- 
duction in hours will be done in accordance with the 
dovetailed seniority list. 

O. Where it can be demonstrated that there is a problem, 
the Union and the Employer shall meet to determine a 
method of solution. 

A joint committee of equal representation of Safeway, 
Woodward’s and Management shall be established to 
oversee the implementation of the Merger Document as 
it applies to scheduling, seniority, hours of work and as 
contained in the Merger Letter of Understanding. 

P. The parties agree that the CAPS of employees, as cov- 
ered under this Letter of Understanding, shall be re- 
moved no later than three (3) years from the date of mer- 
ger of the Woodward’s Bargaining Units or earlier by 
mutual agreement of the parties. 

Q. The Employer will solicit those employees of Wood- 
ward’s who, under the Letter of Understanding Number 
One, restricted their availability during the life of the 
Woodward’s Collective Agreement. They shall have the 
right to lif t  that restriction by advising the Employer, on 
a form provided, within two (2) weeks of such notice 
(date). 
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R. With reference to the Prince George Bargaining Unit 
(Store #413) and the Nanaimo Bargaining Unit (Store 
#424), separate Letters of Understanding shall be draft- 
ed reflecting the above points insofar as they are re- 
quired. 

S. With reference to the Kamloops Bargaining Unit and the 
former Woodward’s employees, Point “C” above shall 
not apply. 
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MEMORANDUM OF UNDERSTANDING 
BAKERY PRODUCTION WORKERS 

WAGES - CONDITIONS 

BETWEEN CANADA SAFEWAY LIMITED, 
a body corporate carrying on 
business in the 

Province of British Columbia 

(hereinafter referred to as the “EMPLOYER”) 

AND UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, LOCAL 
1518,chartered by the LJnited Food 
and Commercial Workers 
International Union, A.F.L., C.I.O., 
C.L.C. 

(hereinafter referred to as the “UNION”) 
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Ail-Around Baker 
Bakery Manager 

All-Around Baker 
Bakery Manager 

All-Around Baker 
Bakery Manager 

All-Around Baker 
Bakery Manager 

Students 
Experience 
First 6 months 
Over 6 months 

Apprentices 
First 6 months 
Second 6 months 
Third 6 months 

WAGES 

04/02/89 
Fuit-Time 

$17.93 
19.08 

12/03/89 
Full-Time 

$18.43 
19.58 

12/02/90 
Full-Time 

$19.48 
20.63 

12/01/91 
Full-Time 

$20.28 
2 1.43 

04/02/89 
Part-Time 

$19.42 
20.57 

12/03/89 
Part-Time 

$19.92 
2 1 .O7 

12/02/90 
Part-Time 

$20.97 
22.12 

1210 1 /9 1 
Part-Time 

$2 1.77 
22.92 

Per Hour 
$1 1.88 

11.93 

65% All-Around Baker Rate 
70% All-Around Baker Rate 
75% All-Around Baker Rate 
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Fourth 6 months 80% All-Around Baker Rate 
Fifth 6 months 85% All-Around Baker Rate 
Sixth 6 months 90% All-Around Baker Rate 
Over 36 months Appropriate Journeyperson Rate 

A. 

B. 

C. 

Credit for Previous Experience. New hire Journeyper- 
son Bakers will start at ninety percent (90%) of the top 
Baker rate for the first six (6) months. After six (6) 
months, the new hire Journeyperson Baker shall proceed 
to the top rate. 

New, inexperienced employees will start at ten percent 
(10%) less than the highest rate for the first thirty (30) 
days and five percent ( 5 % )  less for another thirty (30) 
days, the top rate to apply thereafter except in cases of 
reclassification. 

Jobbers shall receive ten cents ($.IO) per hour over and 
above ihe rate as set out under their classification for the 
actual number of hours worked, in each case up to three 
(3) days in a week. When employed four (4)  or more 
days in any one ( 1 )  week, wages shall revert to the daily 
scale. being one fifth (I /S)  of the weekly wages es- 
tablished in this Agreement. The regularly scheduled 
hours on any one ( I  ) day shall constitute a day's work 
for the Jobber. 

Jobbers shall be guaranteed at least four (4) hours' work 
in any one ( 1 ) day or be paid four (4) hours' pay in lieu 
thereof whenever they are called in to work by the Em- 
ployer. 
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D. Lead Hands wbo have been designated by the Employer 
to direct the work of others shall be paid not less than 
four dollars ($4.00) per week above the highest clas- 
sification in their department. 

E. All full-time employees shall be guaranteed not less 
than forty (40) hours’ pay per week unless absent due to 
his or her own cause. 

F. It is agreed that the wrapping, boxing and slicing of 
product may be performed either by the Bakery Pro- 
duction staff or the Clerks employed at the Bakery sales 
counter. The Bakery Counter Clerks shall also be per- 
mitted to write names on cakes if Bakery Production 
staff is not available. The Bakery Counter Clerks shall 
not perform these duties to the extent that Bakery Pro- 
duction Workers will be replaced. 

G .  The Employer shall have the right to employ one ( 1  ) in- 
dentured Apprentice up to each five ( 5 )  Journeymen 
Bakers (including the working Foreman) employed in 
the Bakery and one ( 1 )  additional indentured Apprentice 
for each additional five ( 5 )  Journeymen or fraction 
thereof; provided, however, that if the number of Jour- 
neymen Bakers (including the working Foreman) em- 
ployed reaches the total of sixteen (16), the Employer 
may employ two (2) additional Apprentices, making a 
total of six (6) in all. The probationary period for in- 
dentured Apprentices shall be three (?] months. 

H. The Bakery Supervisor will not perform work covered 
by this Agreement in excess of two (2)  hours per day, 
except in cases of genuine emergency. 
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I. Any Baker relieving the Bakery Manager for more than 
one (1) day in his home Bakery, or from the first (1st) 
day in a Bakery other than his home Bakery, shall re- 
ceive the All-Around Baker’s rate of pay plus one dollar 
($1.00) per hour. 

It is understood and agreed that the working Manager 
may perform or assist in the performance of any task or 
duty in the Bakery Manufacturing Department. 

K. It is understood and agreed that there will be complete 
flexibility of staff within the Bakery (unless specific re- 
strictions are agreed upon, as in the case of the Student 
Helper Clean-up Person) and any Baker may be as- 
signed duties in any area of the Bakery Manufacturing 
Department. 

L. Posting of Schedules: Management shall forward the 
following Memorandum to Store Management per- 
sonnel, a copy of which shall be posted on the bulletin 
board in each store: 

“It is one of the responsibilities of the Store Manager to: 

1 .  Estimate, plan and schedule the work to be done each 
day, and 

2. Schedule the hours of work of each employee so that 
work assignments shall be completed in an efficient 
manner. Any employee scheduled to work a full shift 
shall be required to work eight (8) hours less rest pe- 
riods. It should be your objective to establish the em- 
ployees’ schedules so that all work (including clean- 
up duties) is completed in eight (8) hours. 

J. 
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Please plan and arrange your employee work schedules 
in accordance with the foregoing. We insist upon strict 
compliance with this provision, as well as all other Sec- 
tions of the Collective Agreement.” 

M. Bakery Seniority: Bakery Production Workers shall be 
considered to be a separate seniority unit with the store. 

N. Paid time off accumulated for the period from June 15 to 
September 15 in any year may be deferred until January 
1 of the following year and then given to the employee 
in consecutive days off all at one time. The foregoing is 
intended to alleviate the shortage of available help dur- 
ing the period when employees normally take annual va- 
cations. 

SIGNED THIS 22ND DAY OF MARCH, 1991 . 
UNITED FOOD 
AND COMMERCIAL 
WORKERS UNION, 
LOCAL 15 18 FOR THE EMPLOYER 

Brooke Sundin, President 
and Chief Executive Officer 
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PERSONAL NOTES __ 


