Expiry Date:  November 10, 2001

AGREEMENT

BETWEEN: CANADA SAFEWAY LIMITED, a body
corporate carrying on business in the
Province of Manitoba, hereinafter referred to
as the "Company"

AND

UNITED FOOD AND COMMERCIAL
WORKERS UNION, LOCAL No. 832,
chartered by the United Food & Commercial
Workers International Union, hereinafter
referred to asthe "Union".

WHEREAS:. The Company and the Union desire to co-operate in establishing and maintaining
conditions which will promote a harmonious relationship between the Company and the
employees covered by this Agreement, to provide methods for fair and amicable adjustment of
disputes which may arise between them and promote efficiency and improved operations,

NOW, THEREFORE, THE UNION AND THE COMPANY MUTUALLY AGREE AS
FOLLOWS:

SECTION 1 NATURE OF THE BARGAINING UNIT

1.01 The Company recognizes the Union as the sole agency for the purpose of
collective bargaining for all employees, whether full-time or part-time, coming under the
provisions of this Agreement, employed in the stores owned and/or operated by the Company in
the province of Manitoba, save and except one Store Manager per store, one First Assistant Store
Manager per store, one Pharmacy Manager per store, Graduate and Undergraduate Pharmacists
and those currently excluded as of November 15, 1998.

1.02 In respect to Meat Managers, Bakery Managers, Produce Managers,
Second Assistant Managers, Floral Managers and Deli Managers, it is agreed between the
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Company and the Union that the Company shall retain the sole right and function in respect to
transfers, promotions and demotions and the Union agrees that transfers, promotions and
demotions in respect to Meat Managers, Bakery Managers, Produce Managers, Second Assistant
Managers, Floral Managers and Deli Managers, shall not be subject to any arbitration as provided
for in Section 27 of the Agreement.

1.03 In the event the Company creates new departments in the stores, the
Department Managers will be included in the bargaining unit and covered in every respect by all
the sections of this Agreement.

Upon the appointment of a Department Manager for a new department, the
Union and the Company shall meet forthwith to negotiate a rate of pay and if an agreement
cannot be reached, at the request of either party the matter shall be arbitrated, utilizing the
arbitration provisions of this Agreement.

1.04 It is agreed that where jointly-trusteed benefits exist between the Company
and the Union, contributions will be made only on behalf of those who are members of the Union
and those who become members of the Union.

1.05 In Winnipeg only, employees not assigned hours of work by a store, as set
out in sub-section 5.09, or who work in more than one (1) store in any one (1) week, will be
assigned hours of work by Division Management. The Company will assign as few employeesin
this manner asis necessary to operate efficiently.

1.06 Interpretation:

@ In this Agreement, the use of masculine terms shall also include the
feminine and vice versa.

(b) Whenever the word "Agreement” is used in this document, it shall mean
this collective bargaining agreement.

(c) Whenever the word "part-time" is referred to in this Agreement, it shall
include regular part-time, trainees, meat trainees, bakery trainees and
Courtesy Clerks, unlessindicated otherwise.

1.07 @ Seniority Zone One shall be referred to as the city / town where the
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employee works (except Selkirk which is deemed part of Winnipeg).

(b) Seniority Zone Two shall be referred to as the geographically nearest next
Safeway store outside their city / town.

(c) Seniority Zone Three shall be referred to as anywhere else in the province
after Zones One and Two have been exercised.

SECTION 2 UNION SHOP

2.01 The Company agrees to retain in its employ within the bargaining unit, as
outlined in Section 1 of this Agreement, only members of the Union in good standing. The
Company shall be free to hire or rehire new employees who are not members of the Union,
provided said non-members, whether part-time or full-time, shall be eligible for membership in
the Union and shall make application on the official membership application form within ten
(10) calendar days from date of hire or rehire and become members within thirty (30) calendar

days.

2.02 The Company agrees to provide each new employee and rehired employee,
at the time of employment, with a form letter outlining to the employee his responsibility in
regard to payment of union dues and initiation fee.

2.03 The Company agrees to forward Exhibit One (Postcard) duly completed,
as attached to this Agreement, to the Union within ten (10) calendar days from date of hire or
rehire of an employee. The Union shall bear the expense of printing and mailing the letter, the
contents to be such that it is acceptabl e to the Company.

2.04 No employee shall be discharged or discriminated against for lawful
Union activities, or performing services on a Union committee outside working hours or for
reporting to the Union the violation of any provisions of this Agreement.

2.05 The Union shall be provided with the following information once per four
or five-week period:
1) alist containing the names of employees who have terminated their
employment during the previous four or five-weeks;

2) a list of new appointments to full-time positions and their
classification, store number, distribution code and effective date of
appointment;
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3) alist of full-time employees reduced to part-time;

4) a list of employees regular hours worked and trainee hours
worked, overtime hours worked, regular rate of pay and trainee
rate of pay;

5) alist of status changes (for example going from courtesy Courtesy
Clerk to trainee or regular part-time) and Department Manager
appointments with store number, distribution code and effective
date.

2.06 The Company agrees, once per year upon request from the Union, to
provide the employee’s social insurance number, hourly rate of pay, address, distribution code
and EPIC code.

2.07 The Company agrees to provide the above information to the Union in a
computer usable form which may include a diskette or similar electronic medium as determined
by the Company. The Union is responsible for any conversion required in the event the medium
isincompatible with their system.

SECTION 3 DEDUCTION OF UNION DUES

The Company agrees to deduct from the wages of the employee such
union dues and initiation fee as are authorized by regular and proper vote of the membership of
the Union. The Company further agrees to deduct the union dues automatically from the wages
of new or rehired employees' first paycheque(s). Monies deducted during any month shall be
forwarded by the Company to the Secretary-Treasurer of the Union within twenty (20) calendar
days following the end of the Company's four (4) or five (5) weeks accounting period and
accompanied by afour weeks or monthly I.B.M. cartridge of the name, Socia Insurance Number
and store number of the employees for whom deductions were made and the amount of each
deduction.

SECTION 4 PROBATIONARY PERIOD

New employees hired after May 14, 1995, shal be on a probationary
period for ninety (90) hours worked. The Company, at their discretion, may discharge any
probationary employee within the above time limit and said employee shall have no recourse to
the Grievance and Arbitration Sections of this Agreement.

SECTION 5 HOURS OF WORK
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5.01 The normal basic work week for regular full-time employees shall be
thirty-seven (37) hours per week, to be worked in five (5) shifts scheduled by management as
follows:

@ four (4) shifts of eight (8) hours each and one (1) shift of five (5), OR

2 two (2) shifts of eight (8) hours each and three (3) shifts of seven (7) hours
each.

5.02 With the exception of the meal period, a full-time employee's shift for the
day shall be comprised of consecutive hours of work.

5.03 In a week in which one (1) Genera Holiday occurs, the basic work week
for full-time employees shall be twenty-nine and one-half (29%2) hours.

5.04 In a week in which the Company observes two (2) General Holidays, the
basic work week for full-time employees shall be twenty-two and one-haf (22 ¥2) hours.

5.05 Full-time employees will not be required to work more than two (2) nights
per week, when the store is open for night shopping, unless they are willing to do so.

5.06 Employees shall have a minimum of eight (8) hours off between scheduled
shifts, unless otherwise mutually agreed between the Company and the employee.

5.07 Express Check Stand  Employees will not be required to work in the
express check stand for longer than four (4) hours in any one (1) day except in the case of an
emergency. There will be a five (5) minute leeway to complete the order of a customer and/or
the transfer of the cash register to another employee.

5.08 The Company will schedule full-time employees two (2) consecutive days
off (Saturday/Sunday OR Sunday/Monday) once every four (4) weeks, except in the week of a
Genera Holiday. The Company shall schedule full-time employees an equa number of
Saturday/Sunday or Sunday/Monday combinations off (minimum of four (4) Saturday/Sunday
combinations) over the year providing the employee is desirous of same. Should a full-time
employee prefer to have some other days off at the time he would normally be scheduled for two
(2) consecutive days off, as set out above, the employee shall advise the Company, in writing, by
Thursday of the preceding week and, in such an event, the employee will forfeit his two (2)
consecutive days off in that four (4) week period.

Provided the full-time employee advises the Company, in writing, at least
one (1) month before the commencement of his vacation, the Company agrees to schedule one
(1) of the employee's Saturday/Sunday or Sunday/Monday combinations to coincide with the
employee's vacation, once per year.
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Posting Work Schedule

0] Effective January 28, 1999, the Company will post a weekly work
schedule for the period January 31 — February 6, 1999 and
February 7 — February 13, 1999.
Each week thereafter the current schedule will be removed and
replaced with another schedule for the week following the week
aready posted. There will always be two (2) consecutive one week
schedules posted on the bulletin board.

Requests for time off must be received by Tuesday noon prior to
the schedule covering the affected days being posted except in
extremely unusual circumstances.

This new system of posting schedules will be on atrial period until
the last week ending July 1999 and shall continue thereafter unless
the Union and the Company mutually agree to revert back to a one-
week schedule at atime, or to amend it.

(i) The Company shall post weekly schedules for full-time and part-
time employees as indicated above in 5.09(1)(i) no later than
Thursday, 6:00 p.m. (no later than Friday noon during the week of
a Generad Holiday) of each week for the week after for the
following week. If the new schedule is not posted by Thursday,
6:00 p.m. (no later than Friday noon during the week of a General
Holiday), then the schedule already posted shall apply for the week
after the following week. The Company has the right to call in
other part-time employees, not previously scheduled to work, if
required by the business, asindicated in section 9.04 and 18.13 (b).

The schedule of employees working full-time may be changed without
notice in the event of an unscheduled absence of employees or in the event
of emergencies, such as snow storm, flood, breakdown of machinery, or
other instances of force majeure. In al other cases, at least forty-eight (48)
hours' notice of change must be given, or four (4) hours additional pay, at
the straight time rate, in lieu of notice.

The foregoing shall not apply to employees other than full-time. Notice to
such other employees shall be given as far in advance as possible, by the
Company.

The Company agrees to limit the scheduling of full-time employees on
Saturday after 6.30 p.m. to the minimum required to properly operate the
business and where such a schedule is necessary, the schedule will be
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rotated among the full-time employees in the department who normally
perform such work.

Time Sheets

The Company shall provide either time clock or time sheets to enable
employees to record their own time for payroll purposes. Employees shall
record their own time at the time they start and finish work and the time
they commence and return from meal periods and such other recordings as
may be required by the Company. Where time sheets are used, the
employees will record their time in ball-point pen. Time sheets shall bein
a form mutually agreed upon. A carbon copy of the completed Payroll
Cheque Requisition and Time Sheet for each store will be forwarded
weekly to the Union.

In the event the Company discontinues time sheets, the Company will, to
the extent practicable, provide the Union with the same or comparable
information as presently contained on existing time sheets consistent with
new 2.07.

If the Company discontinues time sheets and adopts another system and
that system does not provide al the information contained in the existing
time sheets, the Company agrees to meet with the Union with the intention
of finding a system to provide the missing information.

Any employee who for any reason fails to record all time worked in the
manner required by Section 5.09 (4) shall be disciplined as follows:

1st violation: awritten warning.

2nd violation: three (3) working days suspension without pay during one
(1) week. Full-time employees will only be permitted to work two (2)
days during such aweek.

For part-time employees, second violation to be one (1) calendar week up
to amaximum of three (3) days.

3rd violation: two (2) weeks suspension.
4th violation: termination of employment.

The suspension shall take place within thirty (30) days of the notification
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from the Union in writing or such longer period as may mutualy be
decided between the Company and the Union, unless subject to the
grievance procedure.

Any such dispute shall be subject to the Grievance and Arbitration
Sections of this Agreement. Any employee terminated for the above
reasons shall not be entitled to notice or pay in lieu of notice.

Management agrees to assume its full responsibility in seeing that all
employees are compensated for all time worked.

5.10 Meal and Rest Periods: Full-time Employees

A meal period without pay for employees working a daily shift of six (6)
hours or more shall not be less than thirty (30) minutes and not more than sixty (60) minutes
uninterrupted duration and shall start not earlier than three (3) hours nor later than five (5) hours
after commencement of the employee's shift. There shall be no exceptions to the meal period,
except as provided below.

Times at which such meal periods are taken shall be scheduled by
management.

The Company agrees to grant rest periods with pay to al employees
working afive (5) or more hours shift, one (1) rest period to be granted before and one (1) after
the meal period.

On a five-hour shift, or for any full-time employees entitled to night shift
premiums, meal periods may be waived by mutual agreement between an employee and the
Company.

Rest periods for all employees shall not begin until one (1) hour after
commencement of work or less than one (1) hour before either the meal period or the end of the
shift and shall not be combined with the meal period.

The Company and the Union agree rest periods shall be scheduled by the
Company, and shall consist of fifteen (15) minutes uninterrupted duration.

If an employee is required to work overtime on the completion of an eight
(8) hour shift, and if the Company does not schedule a meal period without pay, then the
employee will be scheduled a fifteen (15) minute rest period with pay within half an hour of the
end of the first shift, providing the overtime isfor two (2) hours or more.

511 Meal and Rest Periods: Part-time Employees

@ A daily shift of more than three (3) hours and up to and including five (5)
hours shall have one (1) rest period with pay. On afive-hour shift, or for
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any part-time employees entitled to night shift premiums, meal periods
may be waived by mutual agreement between an employee and the
Company.

A person working a daily shift of more than five (5) hours, but less than
seven (7) hours, shall have one (1) rest period, with pay, and one (1) thirty
(30) minute meal period, without pay, or by mutual agreement between the
Company and the employee, two (2) rest periods, one with pay and one
without pay.

Rest periods for all employees shall not begin until one (1) hour after
commencement of work or shall end not less than one (1) hour before
either the meal period or the end of the shift and shall not be combined
with the meal period. For shifts of five (5) hours or longer, the rest
periods, or meal periods where applicable, shall not commence earlier than
one and one half (1 & ¥2) hours after the start of the shift, nor less than one
and one-half (1 & ¥2) hours before the end of the shift.

One (1) meal break of not less than thirty (30) minutes or more than sixty
(60) minutes, without pay, and two (2) rest periods with pay shall be
scheduled for employees who work a daily shift of seven (7) or more
hours.

If an employee is required to work overtime on the completion of an eight
(8) hour shift, and if the Company does not schedule a meal period without
pay, then the employee will be scheduled a fifteen (15) minute rest period
with pay within half an hour of the end of the first shift, providing the
overtimeisfor two (2) hours or more.

The Company and the Union agree rest periods shall be scheduled by the
Company, and shall consist of fifteen (15) minutes uninterrupted duration.

Emer gency Pay and Changein Work Schedule

In the event of a snow storm, a full time employee who reports late for

work, but in any event within the first three (3) hours of his scheduled shift, shall receive pay for
his full shift. All other employees shall be paid only for the hours worked. It is further
understood that overtime rates will not apply until an employee has completed eight (8) working

hours.

In the event of fire, flood, breakdown of machinery, or other instances of

force majeure, the Company will endeavour to provide employment in such other of its stores
within Seniority Zone One not so affected.
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Night Stocking

In stores where night stocking is in effect, one (1) or more days per week,
there will be one (1) employee appointed on night stocking crew to act as
Lead Hand. A premium of fifty cents (50) per hour will be paid to the
Lead Hand for all time so appointed, including General Holiday pay and
overtime.

Normal night stocking operation for full-time employees shall not exceed
three (3) months over a six (6) month period. The Company agrees to
notify, in writing, at least one (1) week in advance, any employee
scheduled to work on normal night stocking, except in the event of an
emergency. Normal night stocking shall be defined as five (5) or more
night shifts per week. Under unusual circumstances and by mutual
agreement between management and the employee, the time limits set
forth in the above paragraphs may be changed.

The Company will endeavour not to schedule Food Clerks to work the
midnight shift after they have been in the employ of the Company twenty-
five (25) years or more, subject to the needs of the Company to maintain
an efficient work force.

No employee shall be scheduled to work alone on night stocking in any
store, except in case of emergency.

The Company agrees that employees working the night shift will not be
scheduled to commence work before Sunday midnight, except in cases of
emergency or by mutual agreement between the Company and the
employee.

There will be a minimum of twelve (12) hours between the end of the
employee's day shift and the beginning of the employee's night stocking
shift and also between the end of the employee's night stocking shift and
the beginning of the employee's day shift.

OVERTIME

5.13
D
(2)
3)
(4)
()
(6)

SECTION 6

6.01

All time worked in excess of the normal, basic work week, as defined in

Section 5, sub-sections 5.01, 5.03, 5.04 or the regular working day scheduled by the Company,
which shall not exceed the scheduled work day of the employee, as outlined in sub-section 5.01
of this Agreement, shall be paid for at the rate of time and one-half (1 ¥2) the employee's regular

rate.
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Part-time employees shall be paid overtime, at the rate of time and one-
half (1¥%) their regular, hourly rate, for all hours worked in excess of eight (8) hours in a shift or
in excess of the normal basic work week.

It is agreed that both daily and weekly overtime shall not be paid for the
same hours. Such extra hours worked shall not be included in computing the normal basic work
week.

6.02 All time worked by regular, full-time employees on their scheduled day
off, when forty-eight (48) hours' notice has not been given and no emergency exists, shall be paid
for at the rate of double time of the employee's regular hourly rate for al time so employed.

6.03 All overtime must be authorized by management.

6.04 Overtime shall be by mutual consent (subject to this clause) and shall be
offered to the most senior employee on the shift, in the section and thereafter in decreasing order
of seniority, providing the employee has the ability and qualifications to perform the work of the
required overtime. It is further understood that the efficient operation of the business may
require overtime, and in this event the most junior employees on this shift in the section, in
increasing order of seniority, who have the ability and qualifications to perform the work, shall
then do the required work.

6.05 For those stores that are closed for business on Sunday, any full-time
employee scheduled to work on Sunday shall be paid double time his regular, hourly rate of pay
for al hoursworked. Any part-time employee scheduled to work on Sunday shall be paid double
time hisregular, hourly rate for all hours worked.

6.06 For those stores that are open for business on Sunday, the following
conditions will prevail :

@ all work done on Sunday will be at regular rates plus one dollar ($1.00) per
hour premium;

(b) Sunday will be considered the first day of the work week for payroll
purposes,

(c) The Company will staff its stores on a voluntary basis. It is understood
that in the event that sufficient employees do not volunteer for work on
Sunday, the Company will have any of the following options:

(1) obtain volunteers from another store;
(i) meet with the Union to establish in a store or stores another
procedure satisfactory to the Union and to the Company; or
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(@iii)  hire new employees to work on Sunday.

(d) It is agreed that (b) above will not stop the Company from scheduling
either Saturday/Sunday or Sunday/Monday as consecutive days of rest.

(e When the stores are open for business on Sunday, employees scheduled to
work before and after shopping hours in the store, will aso be paid at a
regular rate of pay, plus $1.00 per hour premium.

()] Hours of work on Sunday will not be part of the work week for the
calculation of any assurance of hours.

6.07 Compensating time off shall not be given in lieu of overtime pay.
SECTION 7 JOB SECURITY - FULL-TIME EMPLOYEES
7.01 The Company shall, for the duration of this Agreement, at all times

undertake and agree to maintain a work force of not less than twenty-five (25%) full-time
employees of the total number of employees scheduled and actively working in any one (1) week,
who are covered in the bargaining unit of this Agreement, subject to Section 7.03 and 7.05.

7.02 For the purpose of this section, maintaining a work force of not less than
twenty-five per cent (25%) full-time employees at all times shall mean that the full-time
employees must not only be scheduled but must work and be paid for thirty-seven (37) hours a
week in the stores. Full-time employees who are on sick leave, leave of absence, Workers
Compensation or any other leave shall not be counted and added for the purpose of determining
the twenty-five per cent (25%), except as indicated below.

7.03 Full-time employees who are on the regular payroll and are paid for the
full thirty-seven (37) hours a week during their vacation shall be included in the full-time count
for the purposes of determining the twenty-five per cent (25%) ratio.

7.04 The Company agrees to provide to the Union on reguest, on a weekly
basis, all necessary documentation and information so as to ensure that the full-time ratio has
been maintained. Failure to maintain the percentage ratio for one (1) week shall result in the
matter being adjudicated forthwith by means of expedited arbitration and any award shall be
retroactive to the date the ratio of the twenty-five per cent (25%) was not maintained. If the
Company is found to be in violation of Section 7, the Company agrees to pay retroactively to the
most senior part-time employee(s) who has requested full-time employment in accordance with
Section 18.17 the difference between her hours paid and the thirty-seven (37) hour work week.

7.05 In the calculation of the full-time ratio, it is also agreed that the number of
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Courtesy Clerks will not be included when calculating the total number of employees to
determine the full-time ratio as indicated above. (This subsection 7.05 shall be effective as
indicated in Appendix E-17.)

7.06 The calculation of full-time ratio will be done within Seniority Zone One
and shall be as per Appendix F-21.

SECTION 8 GENERAL HOLIDAYS
8.01 The following days shal be considered as Genera Holidays. An
employee's pay for a General Holiday shall be as set out in Sub-sections 8.03 and 8.04 below:
New Y ear's Day Labour Day
Good Friday Thanksgiving Day
Victoria Day Remembrance Day
Canada Day Christmas Day
Civic Holiday Boxing Day

and any other day or portion of aday generally observed by the retail grocery and meat stores and
designated as a holiday by the Company.

8.02 In order for afull-time or part-time employee to receive pay for a Generd
Holiday, he must:

Q) not have been voluntarily absent from work on the scheduled work day
prior to and following such holiday;

2 have worked his full, regular designated weekly hours for the week in
which holidays, a holiday, or portion of a holiday occur, except for bona-
fideillness.

Any employee on leave of absence (except employees disentitled for
General Holiday pay as set out in the following paragraph) granted by the Company, at the
request of the employee, shall not qualify for a General Holiday with pay if sheis absent on both
her last scheduled work day prior to, and her first scheduled work day following the General
Holiday.

Any employee receiving a payment under the Company's Weekly
Indemnity Benefit Plan, or Worker's Compensation, for the full week in which the General
Holiday(s) occurs, shall not be entitled to General Holiday pay.

8.03 €) Eligible full-time employees shall suffer no reduction in their pay for a
Genera Holiday as set out in 8.01 above.
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(b) Full-time employees working on General Holidays, designated in Section
8 of this Agreement, shall be paid the regular, hourly rate they would have
received had they not worked, plus an additional double time said hourly
rate for all time required to be on duty. Employees other than full-time,
working on General Holidays, designated in Section 8 of this Agreement,
shall be paid their regular, hourly rate they would have received had they
not worked, plus additiona time and one-half (1%2) said hourly rate for all
the time required to be on duty.

8.04 Eligible part-time employees shall be compensated as follows:

@ All part-time employees who have been employed thirty (30) calendar
days or more and have worked and/or were paid an average of at least
thirty-two (32) hours or more per week in the four (4) weeks preceding the
week in which a General Holiday occurs, shall receive eight (8) hours pay
at hisregular, hourly rate for each holiday.

(b) All part-time employees who have been employed thirty (30) calendar
days or more and have worked and/or were paid an average of at least
twenty (20) hours a week, but less than thirty-two (32) hours per week in
the four (4) weeks preceding the week in which a General Holiday occurs,
shall receive six (6) hours pay at her regular, hourly rate for each holiday.

(c) All part-time employees who have been employed thirty (30) calendar
days or more and have worked and or were paid an average of at least ten
(10) hours a week, but less than twenty (20) hours per week in the four (4)
weeks preceding the week in which a General Holiday occurs, shall
receive three (3) hours pay at her regular, hourly rate for each holiday.

SECTION9 WAGES

9.01 The minimum hourly rate of wages for all employees coming under this
Agreement shall be as set out in Appendix "B" and "G" of this Agreement. Where an individual
employee's weekly or hourly wage is higher, such wage or hourly rate of wages shal not be
reduced by reason of this Agreement. The rates of pay provided in Appendix "B" and “G” are
minimum rates and apply to the job classifications and not to the individual .

9.02 New employees will be considered for previous experience credit to a
maximum of six (6) months (nine hundred and sixty-one (961) hours) except for Meat Cutter, Ice
Decorator and Bakery Production Helpers classifications which will be to a maximum of twelve
(12) months (one thousand nine hundred and twenty-one (1921) hours), in their designated
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classification, provided:
)] it is comparable experience in a unionized chain retail food store;
and

i) twelve (12) months have not elapsed since their last day worked.

9.03 It shall be the responsibility of the employee to supply reasonable proof of
her previous experience within thirty (30) calendar days of employment. Otherwise, all claim for
credit for previous experience shall be forfeited by the employee. Reasonable proof will mean
that if past employment records are not obtainable, the Union records, income tax records, or
other ssimilar documents will be acceptable. The hourly rate for recognized credit will be
effective from the first day of employment.

The Company will have the right to demand proof of past experience from
the employee affected in establishing his proper wage scale.
9.04 Scheduled or Call-in Time
Employees scheduled or called in and who report for work, shall, if required to
work less than four (4) hours, receive four (4) hours pay at their regular hourly rate.

9.05 Travel Time

Any employee who is transferred, at the request of the Company, from one store
within Seniority Zone One to another within Seniority Zone One during the regular working day,
shall be paid her regular, hourly rate for all reasonable travelling time. Employees shall be
compensated for actual expenses of public transportation or its equivalent or the actual cost of
taxi fare, if such transportation is required by the Company.

9.06 Night Shopping Premium

All employees who are scheduled to work twenty-two (22) hours or more per
week, and who are required to work after 6:30 p.m. when the store is open for night shopping,
shall receive sixty-five cents (65¢) per hour effective November 22, 1998, in addition to their
regular, hourly rate of pay for each quarter hour worked after 6:30 p.m. Premium pay for night
shopping shall not be added to the employees hourly rate for the purpose of computing overtime
under subsection 6.01.

9.07 Night Shift Premium

Any employee who is required to work on any day when the majority of time of
his shift falls between 9:00 p.m. and 5:00 am., or who starts a shift prior to 5:00 am., shall be
paid an hourly premium of sixty-five cents (65¢) effective November 22, 1998 per hour for all
hours worked on the shift in addition to his regular pay. This shift premium could aso apply to a
shift where an employee is scheduled to work on night shopping and the mgjority of time of the
shift falls after 9:00 p.m. Shift premium pay shall not be added to an employee's hourly rate for
the purpose of computing overtime.
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This clause shall not result in duplication of premiums.

SECTION 10RELIEVING RATES OF PAY

10.01 Store Manager Any employee relieving a Store Manager for more than
one (1) day in the employee's home store and immediately in a store other than the home store,
shall receive a minimum of one dollar and sixty-five cents ($1.65) per hour in addition to his
regular, hourly rate of pay for all time so employed, to a maximum of sixty-one dollars and five
cents ($61.05) per week.

10.02 First Assistant Store Manager Employees assigned to relieve a First
Assistant Store Manager for a period of more than one (1) consecutive working day shall receive
one dollar and thirty cents ($1.30) per hour in addition to their hourly rate of pay to a maximum
of forty-eight dollars and ten cents ($48.10) per week.

10.03 Second Assistant Store Manager, Produce Manager Employees assigned
to relieve a Second Assistant Store Manager for a period of more than one (1) consecutive
working day shall receive fifty cents (50¢) per hour in addition to their hourly rate of pay.

Employees assigned to relieve a Produce Manager for a period of more
than one (1) consecutive day shall receive sixty-five cents (65¢) per hour in addition to their
hourly rate of pay for all time so employed.

10.04 Bakery Department Manager Employees assigned to relieve a Bakery
Department Manager for a period of more than one (1) consecutive working day shall receive a
minimum of sixty-five cents (65¢) per hour in addition to their hourly rate of pay for all time so
employed.

10.05 Deli Department Manager Employees assigned to relieve a Ddli
Department Manager for a period of more than one (1) consecutive working day shall receive
sixty-five cents (65¢) per hour in addition to their regular hourly rate of pay for all time so
employed.

10.06 Flora Department Manager Employees classified as "Floral Clerk”
assigned to relieve a Floral Department Manager for a period of more than one (1) consecutive
working day shall receive sixty-five (65¢) per hour in addition to their regular hourly rate of pay
for al time so employed.

10.07 Meat Department Manager Any employee relieving a Meat Department
Manager for more than one (1) day in the employee's home store, and immediately in a store
other than their own home store, shall receive a minimum of sixty-five cents (65¢) per hour in
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addition to her regular hourly rate of pay, for al time so employed.
10.08 In the event of an employee's rendering temporary service in a

classification in which the rate is lower than has been received by him, his regular rate shall not
be reduced, except asindicated in E-8.

SECTION 11VACATIONSWITH PAY

11.01 Each year's vacation requirements for any full-time employee to qualify for
the respective periods of vacation with pay, as set forth below, are that they have worked for the
Company not less than ninety-five per cent (95%) of the regular, full-time hours during a
continuous twelve (12) month period, but time for absence from work not to include:
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@ the period of vacation;

2 the aggregate of periods not exceeding thirty (30) working days in all,
comprised of:

(1) time during which the employee has been authorized by the
Company to be absent from work;

(i) time in respect of which the employee files with the Company a
certificate, signed by a duly qualified medica practitioner, that she
was unfit to work during that time, by reason of her illness or
injury.

Where a full-time employee does not qualify for vacation with pay as
outlined above, she shall receive vacation pay calculated at two per cent (2%) of her total wages
earned for each week of vacation entitlement, for which no vacation allowance has been paid.

11.02 Full-time employees with less than one (1) year's full-time service by April
1st will receive an amount equal to four per cent (4%) of their total wages earned during the
period of employment, for which no vacation allowance has been paid, up to April 1st, with the
exception of the first calendar year in which he qualifies for a fourth (4th), fifth (5th) or sixth
(6th) week of vacation, where October 1st shall be used instead of April 1st asthe eligibility date.
Such employees shall be allowed time off for vacation purposes, without pay, up to two (2)
consecutive weeks during the months of April 1st to September 30th, inclusive, unless otherwise
mutually agreed to between the employee and the Company.

Employees hired after November 21, 1993 will not be entitled, when
qualifying for a fourth, fifth or sixth week of vacation (as indicated in 11.02 and 11.03), to the
October 1st cut-off period instead of April 1st. April 1st shall apply to said new employees for
al vacation entitlements under Section 11.

11.03 Vacation entitlement for full-time employees based on years of continuous
full-time service will be as follows (with the exception of part-time employees going to full-time
asset out in 11.20):

one (1) or more years by April 1st - two (2) weeks vacation with pay;

three (3) or more years by April 1st - three (3) weeks vacation with pay;

eight (8) or more years by April 1st - four (4) weeks vacation with pay,

(with the exception of the first calendar year when an employee qualifies
for the fourth week by October 1st);
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thirteen (13) or more years by April 1st - five (5) weeks' vacation with pay,
(with the exception of the first calendar year when an employee qualifies
for the fifth week by October 1st);

eighteen (18) or more years by April 1st - six (6) weeks vacation with pay,
(with the exception of the first calendar year when an employee qualifies
for the sixth week by October 1st);

twenty-three (23) or more years by April 1st - seven (7) weeks vacation
with pay, (with the exception of the first calendar year, when the employee
qualifies for the seventh week, by October 1%). This amendment shall be
effective in 1999 for vacation received in 1999 and onwards.

11.04 Employees with five (5) years of employment in the past ten (10) years,
upon completion of one (1) year of full-time service from their most recent full-time employment
date, shall be entitled to three (3) weeks vacation with pay.

11.05 Full-time employees shall be granted a minimum of two (2) consecutive
weeks' vacation with pay during the months of April 1st to September 30th, except as indicated
in 11.06 and 11.07, or unless otherwise mutualy agreed to between the employee and the
Company.

11.06 When employees are scheduled to take their vacations during the months
of June, July, August, September and December, the Company shall grant a minimum of two (2)
weeks consecutively. The balance of the vacation entitlement during that period shall be
scheduled by the Company unless otherwise agreed to between the employee and the Company.

11.07 Full-time employees entitled to three (3), four (4), five (5), six (6) and
seven (7) weeks vacation with pay shall be granted said vacations consecutively, except during
the months of June, July, August, September and December, unless otherwise mutually agreed to
between the employee and the Company.

11.08 The vacation period for those employees entitled to three (3), four (4), five
(5), six (6) and seven (7) weeks vacation shall be April 1st to September 30th, unless otherwise
mutually agreed to between the employee and the Company.

11.09 When a General Holiday occurs during a full-time employee's vacation
period, an extra day's vacation shall be granted if the holiday is one which the employee would
have received had she been working. If granting an extra day's vacation will hamper operations
or interfere with the arrangements of vacation schedules, an extra day's pay shall be givenin lieu
of an extra day's vacation.
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11.10 A full-time employee's approved scheduled vacation dates will not be
changed by the Company without two (2) weeks prior notice and in no event will they be
changed if the employee produces evidence of more than fifty dollars ($50.00) obligations
committed, prior to the two (2) weeks' notice.

11.11 If a full-time employee becomes confined to his home or in the hospita
due to serious illness or injury while on vacation, the employee may file a claim for Weekly
Indemnity benefits and the balance of the employee's vacation will be rescheduled following the
employee's return to work.

11.12 Full-time vacation entitlement must be taken in the calendar year and shall
not be carried over to the next calendar year.

11.13 Full-time employees who work less than one (1) year and whose
employment is terminated, shall receive vacation pay calculated at four (4%) per cent of their
total wages earned for the period of time for which they have not received any vacation pay.

Part-time

11.14 Part-time employees will receive vacation pay allowance based on their
previous year's total wages earned January 1st to December 31st. Entitlement will be based on
years of continuous service with the Company to December 31st of each year as outlined below:

less than three (3) years - 4%

three (3) yearsand more - 6%

eight (8) yearsand more - 8%
thirteen (13) years and more- 10%
eighteen (18) years and more- 12%
twenty-three (23) years and more - 14%.

11.15 Employees with five (5) or more years of employment in the last ten (10)
years shall receive six (6%) per cent of their total wages earned for the vacation period for which
they have not received any vacation pay.

In the administration of this Sub-section, employees hired after April 30th,
1978 must work fifty (50%) per cent of the regular full-time hours worked in a year to establish
one (1) year of service (in accordance with the Vacations with Pay Act of the Province of
Manitoba).

11.16 Upon written request of the employee, the Company agrees to grant time
off for vacation purposes without pay, based on the full-time employees schedule for the
vacation entitlement for the number of weeks entitlement only. Two (2) weeks shall be granted
during the months of June, July, August, September or December, the balance to be granted by
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the Company in any other month, unless otherwise mutually agreed to between the Company and
the employee.

General

11.17 The words "total wages earned”, wherever stated in this Section, shall be
as defined in the Vacations With Pay Act of the Province of Manitoba.

11.18 The vacation schedule for all employees shall be in circulation by January
1st and finalized by April 1st, setting out the employees vacation entitlement or time off for
vacation purposes for the year. Vacation entitlement approved and taken during the months of
January through to April shall also be set out in this schedule.

11.19 The Company reserves the right to determine the vacation period for each
employee, subject to the provisions above and the provisions of Section 18 of this Agreement.

11.20 A regular part-time employee proceeding to full-time employment, after a
minimum of one (1) year of full-time service since her most recent full-time employment date,
will be credited with the number of hours accumulated during the employee's continuous service
with the Company as a regular part-time employee and provided the employee's service is
continuous from part-time to full-time. The credited hours will be balanced with the annual
hours of aregular full-time employee to establish the appropriate yearly credit for future vacation
entitlements as provided in Section 11.03.

11.21 Part-time employees vacation pay shall be paid during the month of
February of each year.

SECTION 12MANAGEMENT'SRIGHTSAND FUNCTIONS

12.01 The management of the Company and the direction of the working force,
including the right to plan, direct and control store operations, to maintain the discipline and
efficiency of the employees and to require employees to observe Company rules and regulations;
to hire; lay off or assign employees working hours; transfer; promote; demote; discipline,
suspend or discharge employees for proper cause, are to be the sole right and function of the
management.

12.02 The Company shall be the sole judge as to the merchandise to be handled
in its stores.
12.03 The foregoing enumeration of management's rights shall not be deemed to

exclude other functions not specifically set forth. The management, therefore, retains al rights
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not otherwise specifically covered in this Agreement.

12.04 The exercise of the foregoing rights shall not ater any of the specific
provisions of this Agreement.
SECTION 13HEALTH AND SAFETY

13.01 The Company, the Union and the employees mutually agree to co-operate
in maintaining and improving safe working conditionsin all of the Company's stores.

13.02 The Company agrees to maintain adequate heating in al of its stores.

13.03 The Company agrees to ensure as far asis reasonably practical to do so the
health and safety of the employeesin all of the stores and address health and safety hazards that
arise in the workplace. Employees agree to work in a safe manner respecting all safety rules and
using equipment provided.

13.04 A Hedlth and Safety Committee shall be established for each store and
both the Company and the Union shall appoint two committee members from each store. In
addition, one aternate may be appointed by the Union and one by the Company. The meetings
will be held quarterly at a store or otherwise mutually agreed location. When urgent health and
safety issues arise between the quarterly meetings and are presented to the Company or the
Union, the Company will respond to the issue, or will convene a health and safety committee
meeting.

The Union or any employee may bring to the attention of the Company any
health and safety concerns and such issues will be addressed by the Committee. The Company
will act as promptly as reasonably possible in responding to any health and safety concerns
raised.

The Company will endeavour to schedule Health & Safety Committee
meetings during the scheduled work shift of the committee members. Where thisis not possible,
employees on the Committee will be compensated at their regular rate of pay for time spent in
the meeting. In such cases, the minimum call-in would not apply, but employees will be paid not
less than one hour’ s pay.

13.05 The Company and the Union agree to share the cost of the fee for a

Standard First Aid & CPR training course for any members of the bargaining unit who are on the
Health & Safety Committee who wish to take same.

SECTION 14PAYMENT FOR MEETING ATTENDANCE

When the Company requires an employee to be present at a meeting called
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by the Company, time spent at such meeting will be considered as time worked. This provision
shall not apply to dinner meetings, where attendance by an employee is voluntary.

SECTION 15STRIKESAND LOCKOUTS

It is mutually agreed that there shall be no strikes, lockouts, stoppages of
work or slow-downs during the life of this Agreement.

SECTION 16UNION REPRESENTATIVE'SVISITSTO STORES

16.01 Duly authorized full-time Representatives of the Union shall be entitled to
visit the store for the purpose of observing working conditions, interviewing members and
unsigned employees, and to ensure that the terms of the Agreement are being implemented.

16.02 The interview of an employee by a Union Representative shall be
permitted after notifying the Store Manager, and shall be:

@ carried on in aplace in the store designated by management;

2 held whenever possible during the lunch period. However, if this is not
practical,

(©)) during regular working hours. Time taken for such interview in excess of
five (5) minutes shall not be on Company time unless with the approval of
management;

4 held at such times as will not interfere with service to the public. No
interview shall be held on Friday, Saturday, or any day after 4.00 p.m. or
on the day preceding a General Holiday, except in cases of employees who
work only Fridays, Saturdays, or after 3.30 p.m.

16.03 The Union Representatives shall not discuss grievances with the Store
Manager unless he is an owner-operator. Such matters shall be presented to the Company in
accordance with the provisions of Section 26 of this Agreement.

16.04 Union Representatives shall be permitted to review the hours of work
schedule and in the event of any discrepancies, they shall be presented under Section 26 of this
Aqgreement.
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SECTION 17L EAVES OF ABSENCE

17.01 The Company agrees to allow time off work without pay for up to ten (10)
employees in the bargaining unit, elected to attend Union conventions or designated to attend
negotiations, or to attend Union business, for a period of not more than fourteen (14) caendar
days.

The Union will give the Company a minimum of two (2) weeks' noticein
regard to such requests.

17.02 Any employee with two (2) years or more service may request a leave of
absence of up to four (4) weeks. The request shall be made in writing, giving full details, and
same shall be considered by the management on an individual basis.

The granting of such requests shall not be unreasonably withheld by the
Company.

17.03 Upon two (2) weeks prior notice in writing from the Union, the Company
agrees to grant a leave of absence of up to one (1) year to a maximum of one (1) employee per
seniority zone who is elected or appointed to a full-time position in the Union. Such leave of
absence shall be without pay or other benefits. The Union agrees to notify the Company at least
two (2) weeks in advance of the employee's return to work for the Company.

17.04 Maternity Leave/ Parental Leave/ including Adoption L eave

A. M aternity L eave

A female employee shall be granted a maternity leave of absence by the
Company. Said employee shall be re-employed by the Company after the
birth, and must do so within seventeen (17) weeks unless she is entitled
and so chooses to take parental leave immediately following her maternity
leave.

Where an employee intends to return to work immediately following her
maternity leave, she must make application, in writing, within eight (8)
weeks after the birth, and give the Company a minimum of two (2) weeks
notice in advance of the day she intends to return to work. She must
provide the Company with a Doctor's Certificate, certifying her to be
medically fit to work.

In cases of a disabling medical condition, the employee may request an
extension of her leave of absence up to but not exceeding an additional
twelve (12) weeks, provided such request is accompanied by a Doctor's
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Certificate setting out the nature of the condition.

Accumulated paid sick leave and/or group insurance benefits required
because of adisabling medical condition directly attributable to pregnancy,
shall be granted to qualified employees under the same conditions as these
benefits are granted to other disabled employees who qualify under the
terms of the Plan(s).

Parental Leave/ Adoption Leave
1) Entitlements

Every employee who has been in the employ of the Company for 12
months and

(@ who,
)] in the case of a female employee, becomes the natural
mother of achild,
i) in the case of a male employee, becomes the natural father

of a child or assumes actual care and custody of his
newborn child, or
i) adopts a child under the law of a province; and

(b) who submits to the Company an application in writing for parental
leave where possible at least four (4) weeks before the day
specified in the application as the day on which the employee
intends to commence the leave,

isentitled to and shall be granted parental leave, consisting of a continuous
period of up to seventeen (17) weeks.

2 Commencement of Leave

Except as indicated below, parental leave must commence no later
than the first anniversary date of the birth or adoption of the child
or of the date on which the child comes into the actua care and
custody of the employee. Parenta leave for natura mothers must
commence immediately on the expiry of maternity leave, unless the
Company and the employee agree otherwise.

(©)) Late Application for Parental Leave




26

When an application for parental leave under subsection (1) above
is not made in accordance with subsection (b), the employee is
nonetheless entitled to, and upon application to the Company shall
be granted parental leave under this section for the portion of the
leave period that remains at the time the application is made.

(4)  Reinstatement of Employee

An employee who wishes to resume employment on the expiration
of leave granted in accordance with this section shall be reinstated
in the position occupied by him at the time such leave commenced,
or in a comparable position with not less than the same wages and
benefits.

5) Seniority will continue during the leave and benefits accumulated
prior to the leave will be maintained and not paid during the leave,
except that employees who qualify under group insurance may
elect to continue to pay the premium themselves during their leave.

17.05 The requesting and granting of leaves of absence shall be in writing.

SECTION 18 SENIORITY

Full-time

18.01 Seniority for full-time employees shall be defined as: "the length of
continuous service with the Company within Seniority Zone One as a full-time employee”.

The Company and the Union agree that when a full-time employee is
transferred to another zone, or is eligible under the terms of this agreement to exercise his full-
time seniority outside his own zone, he shall carry his seniority with him. This clause is
effective November 15, 1998 and is not retroactive for events that occurred prior to the
ratification of the current collective agreement.

18.02 Seniority shall be considered broken and services terminated if an
employee:

Q) is duly discharged by the Company and not reinstated through the
Grievance and/or Arbitration procedure of this Agreement;
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2 voluntarily quits or resigns;

(©)) has been laid off continuously for a period of more than six (6) months or
is called back to work after a lay off and does not return to employment
within the time as set out in Sub-section 18.04 (2);

4) is absent from work without a written leave of absence, unless a
satisfactory reason is given by the employee. Sickness or inability to
communicate with the Company shall be considered a satisfactory reason;

5) fails to return to work on the completion of an authorized leave of absence,
unless a satisfactory reason is given by the employee. Sickness or inability
to communicate with the Company shall be considered a satisfactory
reason.

18.03 Unless merit, fitness and ability of an employee is greater than other
employees regularly working full-time involved, length of continuous service with the Company
within Seniority Zone One shall govern in cases of promotions.

Seniority with the Company within Seniority Zone One shall govern in
case of lay off, reduction to part-time employment and rehire, providing the employee involved
has the ability to perform the normal functions of the job required.

18.04 Employees regularly working full-time laid off or reduced to regular part-
time in accordance with the above provision by the Company shall be recalled to work in order
of length of service with the Company, provided:

Q) no more than six (6) months has elapsed since the last day worked by the
employee, and

2 the employee reports for duty within twenty-four (24) hours from time of
recall, and

(©)) the employee is capable of performing the work.

18.05 Employees regularly working full-time, rehired within six (6) months of
their lay off, shall retain their previous length of service for the purpose of this Section.

18.06 The six (6) month and twenty-four (24) hour deadlines contained in 18.04
(1) and 18.04 (2) above, respectively, shall be extended if upon recall an employee is unable to
report due to illness or accident. Any extension granted shall only be for the duration of the
illness or incapacity from accident and the Company may require the employee to provide written
confirmation from a doctor of such illness or accident.
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18.07 In the event an employee's status changes from full-time to regular part-
time either at the direction of or with permission of the Company, her seniority date will be her
most recent date of hire.

When an employee's full-time status is changed to regular part-time status
due to circumstances of maintaining an efficient operation, subject to Section 18.03, it is
understood that such employee shall first be given an opportunity to return to her previous full-
timejob in her classification.

18.08 The Company agrees to give one (1) week's notice prior to changing an
employee's status from full-time to aregular part-time basis.

18.09 The Company, when reducing hours of work in a store, agrees they will
not reduce the regular scheduled hours of a full-time employee for the purpose of replacing such

hours with part-time help, except asindicated in Appendix E.

18.10 Part-time Seniority

@ Seniority for regular part-time employees shall be defined as the length of
service with the Company within Seniority Zone One as a regular part-
time employee since her most recent date of continuous employment.
Regular part-time employees will have seniority within the part-time
seniority list in the store, subject to 18.18, 18.20, and Appendix E.

b) Seniority for Trainees shall be defined as the length of service with the
Company within Seniority Zone One since their most recent date of
continuous employment as a Trainee. Trainees will have seniority within
the Trainees seniority list in the store, subject to Appendix E.

C) Seniority for Meat Trainees shall be defined as the length of service with
the Company within Seniority Zone One since their most recent date of
continuous employment as a Meat Trainee. Meat Trainees will have
seniority within the Meat Trainees seniority list in the store, subject to
Appendix E.

d) Seniority for Bakery Trainees shall be defined as the length of service with
the Company within Seniority Zone One since their most recent date of
continuous employment as a Bakery Trainee. Bakery Trainees will have
seniority within the Bakery Trainees seniority list in the store, subject to
Appendix E.
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Seniority for Courtesy Clerks shall be defined as the length of service with
the Company within Seniority Zone One since their most recent date of
continuous employment as a Courtesy Clerk. Courtesy Clerks will have
seniority within the Courtesy Clerk seniority list in the store, subject to
section 18.18, 18.20 and Appendix E.

The exercise of seniority by regular part-time employees, Trainees, Meat
Trainees, Bakery Trainees and Courtesy Clerks shall be subject to
Appendix E and other applicable sections in the Agreement.

The Company and the Union agree that when a part-time employee is
transferred to another zone, or is eligible under the terms of this agreement
to exercise his part-time seniority outside his own zone, that he shall carry
his seniority with him. This clause is effective November 15th, 1998 and
is not retroactive for events that occurred prior to the ratification of the
current collective agreement.

Part-time employees shall not be employed or scheduled to the extent that

it results in the displacement or prevents the hiring of full-time employees, except asindicated in

Appendix E.

18.12

When aregular part-time employee works or is paid the basic work week

for thirteen (13) consecutive weeks a full-time position shall be deemed to have been created,
subject to Appendix E-7 and E-8 and shall be filled within Seniority Zone One according to
subsection 18.16

18.13 (9

(b)

In scheduling or calling in part-time employees, preference in available
hours of work in a week shall be given to senior part-time employees
within the department insofar as this is consistent with their availability
and willingness to perform the work, providing they have the ability to
perform the normal functions of the job. If a senior part-time employee
refuses to work a shift scheduled by the Company, the Company may at its
discretion give the next employee in line of seniority the available hours
for that week.

Cdl-intime Call-in timeis defined as any time four (4) hours or more are
required to be worked, which do not appear on the regular schedule either
due to business conditions or the non-scheduled absence of employees.

A call-in on any day will be allocated to the senior employee in the job in
the department who is capable of performing the normal functions of the
job:
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)] who is not working on the same shift and has not worked 8 hours
on that day;

i) who is willing to perform the work and can be contacted with
regard to the work;

i) such alocation will in no event result in overtime.

This procedure may result in junior employees receiving more hours for
the week than senior employees. (For example, if a senior employee is
scheduled 30 hours and ajunior employee is scheduled 25 hours, and an 8-
hour call-in becomes available, it would, al other things being equal, be
allocated to the employee with 25 hours, giving that employee 33 hours for
the week.)

Employees who are part-time will be offered a call-in, when available, on
the sixth day in aweek. Sunday shall not be included in said cal-in.

Furthermore, the Company agrees to schedule regular part-time employees
in the classifications of Service Clerk and Food Clerk (and former
students) who were previously assigned to courtesy clerking etc. as set out
in Appendix B-22 (2) (a)and (b).

The Company agrees to schedule, to the extent that it is practicable, fifty
per cent (50%) of regular part-time employees who are required by the
Company and who are available to be scheduled in a week in the store,
exclusive of Courtesy Clerks, a minimum of twelve (12) hours per week.

Declaration of Availability All part-time employees are required to
complete an availability form (including Trainees and Courtesy Clerks).

1 This form would indicate the following information:
@ the days the employee is available to work;
(b) whether the employee wishes to work trainee hours;
(c) whether the employee does not wish to take call in shifts.

2. @ The declaration of availability for each employee shall be
made by noon of the third Tuesday of each four-week
accounting period for the following four-week accounting
period.

(b) If an employee fails to change his or her declaration of
availability by Tuesday noon, the existing declaration of
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availability previoudly on record for this employee shall be
automatically renewed for the four-week accounting period.

(© This declaration of availability shall be in triplicate form
with one copy given to the employee, one copy mailed to
the Union office every four weeks, one copy retained by
the Store Management and a copy made available to the
Shop Steward on request.

3. Minimum acceptable availability for all part-time employees

@ totally available on Saturdays;

(b) available two or more shifts in a week, being defined as
from Sunday to Friday inclusive, until store closing in their
department;

(c) an employee's declaration of availability will not prevent
an employee from obtaining an occasiona Saturday off or
requesting a day(s) off during the period that they have
declared themselves previously available. The employees
request shall be for bona fide persona reasons (e.g.
Students writing exams, child care arrangements, family
responsibilities, illness, injury or leave of absence).

(d) In the event an employee in the employ of the Company on
the date of ratification is unable to meet the minimum
acceptable availability as indicated in 3 (a) and (b) due to
special compelling persona circumstances, the Union, the
Company and the employee shall meet to mutually resolve
the issue.

4, The first Declaration of Availability must be made before noon on
December 29, 1998.

5. The Company agrees that it will not schedule an employee outside
of the period that the employee indicated they were available to
work unless the employee involved agreed to same.

Hours scheduled to train a Trainee or Courtesy Clerk or employees who
have been reviewed for a new job will not be counted for the purpose of
exceeding the Trainee and Courtesy Clerk weekly hours to a maximum of
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two (2) weeks /calendar year/employees and to a maximum of four (4)
weeks/calendar year / employees for training in the Meat, Bakery
Production, or Pharmacy Tech. Such scheduling of training hours shall be
scheduled on the condition that such training hours are hours that would
not otherwise have been available to be worked by any other employee,
but are extra hours scheduled strictly for this purpose and identified as
Human Resource Training Code.

Hours worked or paid will be considered as hours worked for the purpose

of satisfying the minimum guarantees in Sections 18.13.

18.15 (@)

(b)

(©

(d)

Job posting shall be done within Seniority Zone One as follows:

When a full-time position within the scope of the bargaining unit becomes
permanently vacant and the Company determines that the position is to be
filled, the Company agrees to fill said vacancy from part-time employees
who have made an application in writing to the Company as indicated
below. The vacancy shall be filled with part-time employees in the same
classification, providing the senior applicant can perform the normal
functions of the job in a competent manner.

Ability to perform the normal functions of the job in a competent manner
shal mean that the employee involved is competently performing the
normal functions of the job following atraining and trial period of 20 days
worked. Should the employee choose to step down before the compl etion
of the 20 days worked, she may do so, or should the employee not be able
to perform the normal functions of the job in a competent manner, the
Company may return the employee to her previous job before the
completion of the 20 days worked. In either event, she would return to her
previous position and wage rate without |oss of seniority.

The Company shall then make a second selection for the training and tria
period from the next senior applicant that remains on the list from the
original posting.

When a full-time position becomes vacant, the Company may fill it by
laterally transferring other full-time employees, except that the Company
must post the last such full-time position vacancy.

The following positions shall be open for posting when a full-time vacancy
asindicated above occurs:

Meat Cutter
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Journeyman Baker

Bakery Operator

Bakery Production

|ce Decorator

Doughnut Fryer / Bakery Clean-up

Sales/Service Clerk (excluding Customer Service/File Maintenance)
Floral/V ariety/Pharmacy Technician/ Store Records Clerk

For new Stores in city / towns other than Winnipeg/Sealkirk, Brandon,

Dauphin, Neepawa, Portage la Prairie and Thompson

The following positions shall be open for posting when a full-time vacancy
as indicated above occurs:

Service Clerk

(excluding Customer Service/ File Maintenance)

Bakery Production and Meat Production Specialists.

The job posting shall contain:

(1)

(i)
(iii)
(iv)

classification;

The store number, department and location;
The closing date of the posting;

The effective date of the position.

The full-time positions which are posted shall be posted according to the
following procedure:

(i)

(i1)

(iii)

(iv)

vacant positions shall be posted within 5 days of becoming vacant,
unless the Company decides that said vacant position has become
redundant, or is above the full-time ratio as indicated in Section 7
of this Agreement. When the Company decides not to post a
vacated position, it shall immediately inform the Union, in writing,
within an additional 5 calendar days.

Vacant position(s) shall be posted in al stores in the bargaining
unit for a period of 10 calendar days. A copy of the posting shall
be forwarded to the Union at the time of the posting.

The posting shall be returned to the Human Resources Department
at the end of the posting and shall be signed by the Store Manager
and the Shop Steward (or another member of the bargaining unit in
their absence) to confirm that the posting was publicly displayed
for the required period.

Employees wishing to apply for the full-time position posted shall
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do so on a form provided by the Company, in triplicate, and shall
give said application form to the Store Manager, or management
designate, no later than 4:00 p.m. on the 10th day, who shall sign it
to verify that the employee has made said application for the job
posting.

The original copy shall immediately be sent to the Human
Resources Department, a copy shall be mailed to the Union office
and a copy shall be retained by the employee making the
application.

All employees must have a minimum of 12 months service with
the Company in order to apply for the position, except that in
unusual circumstances and by mutual agreement with the Union,
the 12-month period may be waived.

The successful applicant shall not be eligible to apply for another
posting for a period of 12 months from the effective date of the job
posting.

In the event that a job posting becomes available while an
employee is on approved absence such as WCB, WI, LTD, LOA
and vacation, under the Agreement, that employee shall be
considered to have applied for the posting, provided he has made
application for the job prior to the posting of the position and can
return to work within 30 calendar days and can perform thejobin a
competent manner, as indicated above. The Company shall mall
by registered mail to the employee's last known address, a letter
indicating that that person is the successful applicant and the
employee affected shall have 10 calendar days from the Company's
registered post-mark letter to indicate that the employee will be
back at work on a specific date within but no later than the 30
calendar days indicated above. The Company shall have the right
to temporarily fill the full-time vacancy until said successful
applicant returns to work.

The name of the successful applicant, along with their seniority
date, will be posted in all the stores in the bargaining unit within 15
days of the original posting. The Company will forward a copy to
the Union.

New Departments
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The Company will discuss with the Union new departments that may arise.

(h) No full-time employees will be bumped from their present store
assignment as aresult of implementation of this provision.

18.16 Procedure for job posting shall be asindicated in Appendix F-22.

18.17 Regular part-time employees who are desirous of increasing their hours of
work shall inform the Company in writing, with a copy to the Union office. The expense of
printing said request form shall be borne by the Union and the wording of said form shall be by
mutual agreement between the Company and the Union. The Company agrees to implement the
employee's request for more hours in accordance with Section 18.13 (a). All applications must
be made on the understanding that the employee will accept a work assignment in the store
designated by the Company, within Seniority Zone One.

18.18 In the event a part-time employee is transferred to another store, the
employee will retain her most recent date of continuous employment as her seniority date within
the store to which she is transferred. Notwithstanding Section 18.23 it is understood that the
Company has sole right to grant or deny transfers based on their assessment of the efficient
operation of the business, except as indicated in Sections 18.20, 18.21 and Appendix E-4.

When a part-time employee is transferred by the Company to another
store, such transfer will not result in aloss of hoursin the six (6) weeks immediately following
the transfer.

In order to determine if hours were lost, a period of thirteen (13) full
calendar weeks immediately prior to the transfer will be used. Full calendar weeks where an
employee was absent due to illness or injury or leave of absence for vacation purposes will not be
counted to a maximum of four weeks.

18.19 Zero Hours for Four Months Any part-time employee who has no
working hours for a consecutive four (4) months period shall be dropped from the Company's
payroll records and the employee's services terminated, unless such absence is due to illness or
injury.

18.20 Zero Hours for Four Weeks A part-time employee with more than two
years service who receives no hours of work for four (4) consecutive weeks or more may exercise
his seniority and displace the most junior employee in the same classification and department in
another store within the Seniority Zone One. Said employee will carry his company seniority to
the other store for the purpose of scheduling.
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Seniority - General

18.21 Any full-time or part-time employee who is laid off or fails to receive
hours of work to which she is entitled, according to the foregoing, shall be compensated for the
hoursinvolved in any violation at her regular rate of pay.

18.22 The Company agrees to provide the Union every three (3) months with:

(1) a seniority list of full-time employees within each of the seniority
Zones one;

(2) aseniority list of regular part-time employees on a store-by-store basis
(3) aseniority list of Trainees on a store-by-store basis;
(4) aseniority list of Meat Trainees on a store-by-store basis,

(5) aseniority list of Bakery Trainees on a store-by-store basis,

(6) aseniority list of Courtesy Clerks on a store-by-store basis.

This will be generated in accordance with section 2.07, to a maximum of
twice per year.

18.23 Where it will not interfere with the efficiency of the operation of the
business, employees will be afforded an opportunity of employment in the Company's store,
within the Seniority Zone One, nearest to their residence. The Company is to be the sole judge
in this matter, but shall not unreasonably withhold such an opportunity.

18.24 Greater Flexibility in Hiring

To provide greater flexibility in the development and hiring of employees
for supervisory positions, one regular part-time employee or one full-time employee per
department may be selected for back-up relief, or filling of a supervisory vacancy.

The Company agrees to notify the Union, in writing of the persons
selected by the Company for this program indicating the store number and the Department.

Individuals will be selected on the basis of their qualifications, skills and
abilities solely as determined by Management.

The use of back-up, relief employees, full-time or part-time, will not result
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in the reduction of the normal hours of any employees in said department.

Back-up, relief or filling of a vacancy shall only apply to the Assistant
Store Management, Deli, Meat, Produce, Bakery, Flora and Seafood Departments and new
departments, as mutually agreed between the Company and the Union.

18.25 Transfer to another job in the store

Regular part time employees will be considered for a transfer to certain
part-time jobs in their store providing the following applies:

1.

The employee requests (in writing with copy to the Union) a
transfer to one job only.

The employee's request will be considered:

a) on the basis of ability and seniority and the specific
requirements of the job - Cashier, Grocery, Produce, Meat
Wrapping, Doughnut Frying jobs, solely as determined by
management.

b) on the basis of demonstrated skill and ability, and seniority
for the job of Bakery Production and Meat Production
solely as determined by management.

An employee will not request another transfer during a three (3)
year period, if the employee obtains said transfer.

In no event will an employee be paid more than the 2501 hours
scale at the time of the transfer and they shall progress to the top
rate with experience and service.

The employee will be on an assessment period for no longer than
30 calendar days and shall be returned to his former position in the
event that the employee does not satisfactorily complete the
assessment period. The employee will lose his "assurance of
hours’, if the employee was entitled to any, unless the employee is
returned to his original position as indicated above.

The transfer referred to above shall apply for a part time employee
going to another part time position only.

The above shal in no way affect or be in conflict with the regular
part time employee's rights under Section 18.15.



38

18.26 Transfer to a Speciaty Job in the store

Regular part-time employees will be considered for a transfer to a part-
time job in their store in the Specialty Departments of the Deli, Floral and any new Specialty
department that may be established, providing the following applies:

1.

The employee requests (in writing, with copy to the Union) a
transfer to one job only.

The employee's request will be considered on the basis of the
employee's skills, qualifications and ability to do the required job
solely as determined by management.

An employee will not request another transfer during a three (3)
year period, if the employee obtains said transfer.

In no event will an employee be paid more than the 2501 hours
scale at the time of the transfer and they shall progress to the top
rate with experience and service.

The employee will be on an assessment period for no longer than
60 calendar days and shall be returned to her former position in the
event that the employee does not satisfactorily complete the
assessment period. The employee will lose her "assurance of
hours’, if the employee was entitled to any, unless the employee is
returned to her original position as indicated above.

The transfer referred to above shall apply for a regular part-time
employee going to another regular part-time position only.

The above shall in no way affect or be in conflict with the regular
part-time employee's rights under Sections 18.15.

SECTION 19 MERGER OF BUSINESS

19.01 In the event ownership of the Company passes to another Company, the
relevant Sections of the Manitoba Labour Relations Act shall apply.

19.02 The Company will notify the Union, in writing, as far in advance as is
possible in connection with any change of ownership or management, or the closing of any of

their stores.
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SECTION 20 SUPPL IERS REPRESENTATIVES

20.01 Except prior to store opening and one (1) week thereafter, or during store
remodeling to a maximum of one (1) week, suppliers representatives, other than rack jobbers,
will not price products in stores, stock or replenish merchandise other than to rotate or check
code dating on shelf stock.

20.02 It is understood that the above will not apply to suppliers representatives
who are engaged in the erecting of specia displays which require the assembling of a special
stand, composed of cardboard, wood, metal, etc. The initial stocking shall be performed by an
employee of the store, directed by the supplier's representative.

SECTION 21 STORE CLOSING / CENTRALIZATION/ DEPARTMENT CLOSING
and/or ALTERATION OF DEPARTMENTS TECHNOLOGICAL
CHANGE

21.01 The Company will give the Union and affected employees notice in the
following events:

a) store closing - four weeks

b) department closing or a full-time job becoming redundant - two
weeks

C) substantial alteration to a department - two weeks

d) technological change - three months

€) centralization of production - two weeks.

Definitions:

a) “Centralization” means the movement of production and/or
processing from one or more stores into another store or to a
location outside the scope of the agreement operated by the
Company.

b) “Technological change” means introduction of new machinery or
equipment which may result in the displacement of employees.

C) “Affected” for a full-time employee means his full-time job is no
longer required in his department because of one or more events as
described in 21.01 above, and not due to adrop in business.

d) “Affected” for a part-time employee means he suffers a reduction
in hours (based on the average hours worked in the previous
thirteen (13) weeks before the event ) of 50% or more (in any week
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within eight (8) weeks of implementation of an event or events
listed above), or due to the events described in 21.01, and not due
to adrop in business.

€) “Job becoming redundant” means the elimination of afull-time job
in a classification in a department. This definition does not apply
to changes as aresult of Section 7.

f) “Substantial alteration” is defined as a change in the department
structure as follows:

)] anew group of products or commodities are to be sold; or

i) the pre-existing mix of products or commodities is
substantialy atered to the extent that merchandising,
production or staff requirements are substantially altered.

In the event a circumstance described in 21.01 above occurs, affected full-
time employees shall be able to exercise bumping rights, by seniority and
classification in their department first in their own store, and if not
possible, in another store within the Seniority Zone One, except for
department closing or store closing where the order would be first
Seniority Zone One, then, if not possible, Seniority Zone Two, then, if not
possible, seniority zone three.

In the event a circumstance described in 21.01 above occurs, affected part-
time employees shall be entitled to exercise bumping rights as outlined in
Section 21.06 without having to wait for four (4) weeks with no hours.

In the event that a full-time employee who is affected due to technological
change, closing of a department, or a job becoming redundant, or
centralization outside the scope of the collective bargaining agreement,
bumps according to Section 21.05, he shall be offered a training period of
up to thirty (30) working days. Should the employee refuse the training or
if the employee cannot be retrained, the employee shall be paid severance
egual to one week’s pay for each year of continuous full-time service to a
maximum of fifteen (15) weeks' pay, and shall be considered terminated.

This section does not apply to employees who accept other employment
with the Company, outside the jurisdiction of this Agreement.

The Company will attempt, to the best of its ability, to find a job within
the bargaining unit for part-time employees. If it is not possible, said
employees will be terminated.

The reference to technological change in this section is intended to assist
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employees affected by same and accordingly Sections 83, 84 and 85 of the
Manitoba Labour Relations Act, which refer to technological changes, do
not apply during the term of the Collective Agreement between the
Company and the Union.

Full-time employees displaced due to events of Section 21.01 shall
exercise seniority rights as follows:

)] displace the most junior full-time employee in their classification,
in the same department, in another store;

i) displace a junior full-time employee in any classification, in any
store;

i) in the event an employee cannot maintain full-time employment in
any store, he shall remain part-time in his own classification and
department, subject to hisrights as per Section 21.06 below.

iv) when a full-time employee accepts a full-time job in another
classification, he shall be given the first opportunity to return to
his previous full-time position, within twenty-four (24) calendar
months of histransfer to another classification.

It is understood that the words “displace the most junior employee” or
“displace ajunior employee’ as indicated in sections 21.05 and 21.06 shall
mean that an employee who displaced the most junior employee or a
junior employee in a department carries with him his Company seniority
and is then scheduled according to said seniority, within his own
department.

This subsection 21.05 will be applied within the Seniority Zone One,
except for department closing or store closing where the order would be
first Seniority Zone One, then, if not possible, Seniority Zone Two, then, if
not possible, seniority zone three.

In the event a part-time employee is reduced to zero (0) hours for four (4)
consecutive weeks, they shall be allowed to:

)] displace the most junior employee in the same classification and
department in another store. If not possible, then

i) displace the most junior employee in another classification in the
same department in the same store, or if not possible,
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i) displace the most junior employee in another department in the
same classification as defined in Appendix B-11, B-12, B-16,
except employees in B-1, B-2, B-3, B-4, B-5, B-6, B-7, B-8, B-9
and B-13 (B-13 is new Pharmacy Tech wage scale), may bump in
the B-11 classification in the same store, (employees in
classification B-10 may bump into classification B-11, but they
shall take with them only 50% of career hours to a maximum of
1,000 hours, shall keep their hourly rate of pay of B-10 until the
number of hours worked allows them to progress beyond their B-
10 previously hourly rate of pay) or if not possible,

iv) displace the most junior employee in another department in the
same classification as defined in B-11, B-12, B-16 except
employees in B-1, B-2, B-3, B-4, B-5, B-6, B-7, B-8, B-9 and B-
13 (B-13 is new Pharmacy Tech wage scale) may bump in the B-
11 classification, but in another store.

This subsection 21.06 will be applied within the Seniority Zone One,
except for department closing or store closing where the order would be
first Seniority Zone One, then, if not possible, Seniority Zone Two, then, if
not possible, seniority zone three.

An employee exercising his rights under Section 21 shall be given a
“reasonable opportunity” to do the job in a competent manner. For the
purpose of this section, “reasonable opportunity” shall mean a maximum
of thirty (30) working days for a full-time employee and twenty-four (24)
hours for a part-time employee.

This subsection 21.07 will be applied within the Seniority Zone One,
except for department closing or store closing where the order would be
first Seniority Zone One, then, if not possible, Seniority Zone Two, then, if
not possible, seniority zone three.

It is understood that an employee will be given only one (1) training
opportunity for an event referred to in 21.01.

Rates of Pay

a) In the event any full-time employee exercises his right under
Section 21.04 and remains in the same classification and
department in another store, he shall retain his current rate of pay.

In the event any full-time employee exercises his right under
Section 21.04 and moves to another classification or moves to
another department, said employee shall be given the 2,501-hour
level for the first eight (8) weeks (300 hours), the 3,001-hour level
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for the next eight (8) weeks (300 hours) and the top rate thereafter
in that classification.

In the event any part-time employee exercised his right under
Section 21.06 and remains in the same classification and
department in another store, he shall retain his current rate of pay.
If any part-time employee moves to another classification or moves
to another department, said employee shall be given the 2,501-hour
level for the first eight (8) weeks (300 hours), the 3,001-hour level
for the next eight (8) weeks (300 hours), and the top rate thereafter
in that classification.

Any employees displaced due to events of Section 21.01 who were
on an over-scale rate of pay, shall keep their overscae when
transferring to the new classification.

In the exercise of Section 21, no employee displaced due to the
events of 21.01 will be allowed to move to a higher rated
classification.

In the event that an employee moves to another Seniority Zone, the
Company shall not be responsible for any costs relating to the employee’s
transfer.



SECTION 22 COURT'S DECISION

In the event of any articles or portions of this Agreement being held
improper or invalid by any Court of Law or Equity or Labour Relations Board, such decision
shal not invalidate any other portions of this Agreement than those directly specified by such
decision to be invalid, improper, or otherwise unenforceable.

SECTION 23HEALTH AND WEL FARE

Health and Welfare benefits shall be as contained in Appendix "A" of this
Aqgreement.

SECTION 24 CASH SHORTAGES

24.01 No employee may be required to make up cash register shortages unless he
is given the privilege of checking the money and daily receipts upon starting and completing the
work shift and unless the employee has exclusive access to the cash register during the work
shift, except as specified below.

24.02 No employee may be required to make up register shortages when
management exercises the right to open the cash register during the employee's work shift, unless
the register is opened in the presence of the employee and the employee is given the opportunity
to verify all withdrawals and/or deposits.

SECTION 25 REPRIMANDS

25.01 When an employee in the bargaining unit is subjected to a disciplinary
interview (where the Company intends to discipline the employee, such as to be given a written
reprimand, suspension or discharge), said employee shall have a shop steward present, or, in the
absence of a shop steward, an employee from his store in the bargaining unit, of the employee’s
own choice, from the commencement of the interview.

25.02 A copy of such disciplinary notice shall be given to a Shop Steward in the
store or be mailed or faxed to the Union office. If a Shop Steward or member is not present as
required, or a copy of disciplinary notice is not given to the Shop Steward in the store, or mailed
or faxed to the Union office, the resulting discipline shall not be valid and may not be utilized by
the Company.

25.03 Sections 25.01 and 25.02 above are not intended to prevent management
from investigating the circumstances, or inquiring, on a matter that may lead to discipline.
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25.04 The employee will be given a copy of such reprimand which is to be
entered on the employee’s personnel file. In unusual circumstances, where it is necessary for the
Company to advise an employee by mail of discharge, the Union office will be mailed a copy of
such notice by registered mail or transmitted to the Union office by facsamile.

25.05 The signing of disciplinary notices and/or reprimands by Shop Stewards or
employees does not mean that they are in agreement, or that they support the content of the
reprimand or the disciplinary notice, but is an acknowledgment that they have received said
disciplinary notice and/or reprimand.

SECTION 26 ADJUSTMENT OF GRIEVANCES

26.01 Any complaint, disagreement or difference of opinion between the
Company, the Union or the employees covered by this Agreement, which concerns the
interpretation, application, operation or aleged violation of the terms and provisions of this
Agreement, shall be considered as a grievance.

26.02 Information

Where the Union requires information regarding accumulated hours of
work for the purpose of establishing the pay rate of an employee, the Company agrees to co-
operate to supply such information back to a period of two (2) years or such longer time as may
be required to establish his proper rate of pay.

26.03 In any grievance regarding hours worked by an employee and the amount
paid to an employee, the Company shall promptly supply such information in respect to the two
(2) pay periods immediately prior to the request. If information for a longer period is required,
the normal process of the Grievance Procedure shall apply.

26.04 The Union shall not use the foregoing provision to request information
that does not pertain to a specific grievance of an employee.

26.05 Any employee, the Union or the Company may present a grievance. Any
grievance which is not presented within twenty (20) calendar days following the event giving rise
to such grievance, or within fourteen (14) calendar days of the last day worked when relating to a
discharge grievance, shall be forfeited and waived by the aggrieved party.

26.06 All grievances shall be submitted in writing.
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26.07 The procedure for adjustment of grievances and disputes by an employee
shall be asfollows:

Q) by a discussion between the employee and the Union Representative, or
the employee'simmediate superior.

@ When an employee takes a grievance to the Union Representative,
Step One of the Grievance Procedure shall be considered complied
with, providing the Union Representative files the grievance in
writing with the Store Manager or his designate. The Store
Manager shall reply to the grievance in writing within five (5)
calendar days to the Union. After five (5) calendar days, the Union
Representative may proceed to Step Two.

(b) If an employee takes a grievance to his immediate superior and a
satisfactory settlement has not been reached within five (5)
calendar days, then:

2 The Union Representative or Representatives may take the matter up with
the Company Official designated by the Company to handle labour
relations matters. If the matter is not taken up within ten (10) calendar
days of the date the Union received the written reply to the grievance in
Step One, it will be deemed to have been abandoned and further recourse
to the Grievance Procedure shall be forfeited.

26.08 If a satisfactory settlement cannot be reached, then upon request of either
party, within fourteen (14) calendar days of receiving the final, written decision from either party,
but not thereafter, the matter may then be referred to an Arbitrator, selected in accordance with
Section 27.

SECTION 27 SELECTION OF AN ARBITRATOR

27.01 After one of the parties indicates they are taking the matter to arbitration,
the matter shall be referred to asingle Arbitrator as indicated in section 27.02.

In the interest of settling a grievance prior to an arbitration hearing, and by
mutual agreement between the Company and the Union, either party may request the assistance
of a grievance mediator from the Province of Manitoba Conciliation Services. During the life of
this collective bargaining agreement, the parties may mutually agree to a list of mediators other
than the mediators provided from the Province of Manitoba Conciliation Services.
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27.02 A grievance shall be referred to a single Arbitrator as indicated below
according to the date of the grievance to the following panel of individuals:

QD Mr. Paul Teskey;

2 Mr. William Hamilton,

(©)) Mr. Hughie Jamieson;
* (4)

commencing with the name following the name of the last Arbitrator, and commencing again at
the beginning of the panel after coming to the end of the panel. For the purpose of such
allocation a case which has been withdrawn from arbitration shall be deemed not to have been
withdrawn from arbitration. If in any case the Arbitrator alotted is unwilling or unable to act,
the individual whose name follows hisin the panel shall be submitted as the Arbitrator.

* The parties will attempt, during the term of this agreement, to mutually
agree to further names to be added to the list.

27.03 Whenever one of the parties refers a matter to arbitration, the matter shall
be heard within thirty (30) calendar days for suspension or termination and ninety (90) calendar
days for any other matters. The matter shall be heard within that time limit unless both parties
mutually agree to a date beyond the thirty calendar day or ninety calendar day requirement, or in
the event that none of the three arbitrators listed above are available to meet within the 30
calendar day requirement or 90 calendar day requirement, whichever is applicable. If the parties
cannot mutually agree to a date beyond the 30-calendar day requirement, or 90-caendar day
requirement, whichever is applicable, the matter shall be referred to the selected Arbitrator who
shall have the right to decide on the matter. In no event can a hearing be extended to a period
longer than another thirty (30) caendar days. The Arbitrator shall have thirty calendar days to
render adecision in regard to any matters dealing with suspension or termination, and ninety (90)
calendar days from the last date of the hearing on any arbitration cases referred to him or her
other than suspensions or terminations.

27.04 The Arbitrator shall receive and consider such material evidence and
contentions as the parties may offer and shall make such independent investigation as he deems
essential to afull understanding and determination of the issues involved. In reaching his or her
decision, the Arbitrator shall be governed by the provisions of this Agreement.

27.05 In the event of termination, discharge or suspension of an employee, the
Arbitrator shall have the right to sustain the Company’s action, or reinstate the employee with
full, part or no back pay, with or without loss of seniority, or to settle the matter in any way he
deems advisable.

27.06 The decision of the Arbitrator shall be final and binding upon all parties
concerned.
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27.07 The Arbitrator shall not be vested with the power to change, modify or
ater any of the terms of this Agreement, except as indicated in section 27.05 above. All
grievances submitted shall present an arbitrable issue under this Agreement and shall not depend
on or involve an issue or contention by either party which is contrary to any provision of this
Agreement or which involves the determination of a subject matter not covered by or arising
during the term of this Agreement.

27.08 It is the intention of the parties that this section shall provide a peaceful
method of adjusting all grievances, so that there shall be no suspension or interruption of normal
operation, as aresult of any grievance. The parties shall act in good faith in accordance with the
provisions of Section 26 of this Agreement.

27.09 The expense and fee of the Arbitrator shall be borne equally by the parties
to the arbitration proceedings.

SECTION 28 BULLETIN BOARDS

The Company agrees that during the term of this agreement, it will allow
the Union to install its own bulletin boards in accordance with the conditions set out in Appendix
F-13.

SECTION 29 COMPANY AND UNION CO-OPERATION

29.01 The Company agrees that it will not discriminate against any employee for
reporting to the Union the violation of any provisions of this Agreement, or for performing
services on a Union Committee outside working hours.

29.02 The Union agrees to co-operate when requested by the Company in
correcting inefficiencies of the employees which might necessitate discharge.

29.03 €) The Company recognizes the right of the Union to appoint one
Shop Steward/store and one Alternate Shop Steward/store in
stores where the Company has less than seventy-five (75)
bargaining unit employees.

(b For stores employing seventy-five (75) or more but less than one
hundred and twenty-five (125) bargaining unit employees, the
Company will recognize the right of the Union to appoint one Shop
Steward/ store and two Alternate Shop Stewards/ store.
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(c) In stores employing one hundred and twenty-five (125) or more but
less than two hundred (200) bargaining unit employees, the
Company will recognize the right of the Union to appoint one Shop
Steward /store and three Alternate Shop Stewards/ store.

(d) In stores employing two hundred (200) or more bargaining unit
employees, the Company will recognize the right of the Union to
appoint one Shop Steward/store and four Alternate Shop
Stewards/ store.

(e Provided the Union notifies the Company Official responsible for
Labour Relations in writing of the names of the Shop Stewards in
each store, the Company agrees to notify the Union prior to or at
the time of atransfer of the designated Shop Steward.

29.04 The Company agrees to make space available on the bulletin board to the
Union for a card indicating the name of the Shop Steward and the name of the Union
Representative of this store. The size of said card is to be by mutual agreement between the
Company and the Union. Said card shall be forwarded to the Store Manager for posting.

29.05 The Company agrees to allow Shop Stewards, designated by the Union, to
wear their Shop Steward badge while on duty, providing the size of the badge is acceptable to the
Company.

29.06 Store Management and Shop Stewards shall co-operate with one another
in the administration of the Agreement.

SECTION 30 DECALSOR SHOP CARDS

The Company agrees that during the term of this Agreement, it will
continue its present policy of permitting the Union to supply and install its store cards or decals,
two (2) for each of the stores covered by this Agreement, provided however that such decal or
card shall first be approved by management and be located as directed by the Store Manager.
Such decal or card shall be displayed in a prominent position.

SECTION 31 SMOCKSAND APRONS

The Company agrees that during the term of this Agreement, it will
maintain its present policy of lending and laundering smocks and aprons to employees who are
required to wear same, unless the employee opts to wear and maintain other apparel provided by
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the Company.

SECTION 32 JURY DUTY

Full-time employees, and regular part-time employees averaging twenty-
four (24) hours or more per week in the four (4) preceding weeks, summoned to jury duty, shall
be paid wages amounting to the difference between the amount paid them for jury duty and the
amount they would have earned had they worked on such days to the maximum of eight (8) hours
per day or thirty-seven (37) hours per week. This does not apply if the employee is excused from
jury duty for the rest of the day or days and fails to report back to work, or if jury duty occurson
the employee's scheduled day off.

SECTION 33WITNESSFEES

33.01 Employees required to appear in Court as a witness on behaf of the
Company will be paid wages amounting to the difference between the amount paid them for
witness fees and the amount they would have earned had they worked on such days to a
maximum of eight (8) hours per day and thirty-seven (37) hours per week.

33.02 Employees appearing as a witness on behalf of the Company on their day
off will be paid a minimum of four (4) hours or the amount they would have earned had they
worked on such day, as above. This compensation shall be paid at the employee's straight time
hourly rate and shall not be considered as payment for time worked.

SECTION 34 BEREAVEMENT PAY

34.01 Full-time employees and regular part-time employees averaging twenty-
four (24) hours or more per week in the four (4) weeks preceding the bereavement, may be
granted time off from work, with pay, to a maximum of three (3) consecutive scheduled work
days, in the event of death in the immediate family. The length of such time off work shall be
determined by the Company, provided the employee attends the funeral. The term "immediate
family" shall mean spouse, parent, child, brother or sister, mother- or father-in-law, sister-in-law,
brother-in-law, grandparents, common-law spouse, step-parents, and step-child.

34.02 Part-time employees averaging less than twenty-four (24) hours per week

may be granted the necessary time off, up to one (1) day, without loss of pay, to attend the
funeral in the event of death in the immediate family.

SECTION35LIEDETECTORTESTS
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The Company agrees not to force an employee to take a polygraph or
similar lie detector test. This shall be interpreted to mean that should the Company wish to ask
an employee to take a polygraph or similar lie detector test, it will have the right to do so, and the
employee will have the right to agree. In such case the Company undertakes to have a full-time
Union Representative present when the employee is asked to take the test.

SECTION 36 PHYSICAL EXAMINATIONS

Where the Company requires an employee to take a physical examination,
doctor's fees for the examination shall be paid by the Company. The time taken off the job shall
also be paid at the employee's regular hourly rate.

SECTION 37 MANITOBA FOOD & COMMERCIAL WORKERS, LOCAL 832,
EDUCATION AND TRAINING TRUST FUND

The Manitoba Food & Commercial Workers, Local 832, Education and
Training Trust Fund shall be asindicated in Appendix "D" of this Agreement.

SECTION 38 NO SEXUAL HARASSMENT

The Company and the Union agree that no form of sexual harassment shall
be condoned in the workplace. Both parties shall work together in recognizing and resolving
such concerns as they arise. Every effort shall be made in situations involving sexual harassment
to be treated in strict confidence. Any employee who believes that she is being sexually
harassed, shall report this to her immediate supervisor, full-time Union Representative or Human
Resources Manager.

The Company shall endeavour to find alternate employment if said
employee asks the Company to do so until the matter has been dealt with. If no aternate
employment can be found, the Union and the Company shall meet to attempt to resolve the issue.
In addition, said employee may lay charges under the appropriate legislation against the harasser.

SECTION 39 WORKFORCE RESTRUCTURING, MAXIMIZING OF HOURS

The training program shall be as indicated in Appendix E attached to this
Aqgreement.

SECTION 40 LETTERS OF UNDERSTANDING
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All Letters of Understanding attached to this Agreement in Appendix F
shall be an integral part of this Agreement.

SECTION 41 EXPIRATION AND RENEWAL

41.01 This Agreement shall be effective from May 17, 1998 and shall remain in
effect until November 10, 2001, and thereafter from year to year, but either party may, not less
than thirty (30) days or more than ninety (90) days before the expiry date or the anniversary of
such expiry date from year to year thereafter give notice in writing to the other party of adesire to
terminate such Agreement or to negotiate a revision thereof. Nothing in this Agreement is
retroactive unless specifically provided.

On the expiry date of this Agreement, as indicated above, if negotiations
have not been completed, the Company and the Union agree that this Agreement will be
extended automatically until:

Q) an Agreement is reached between the parties hereto;

2 a strike is declared by the Union by giving the Company seven (7)
calendar days notice in writing of itsintention to declare a strike, or

3 a lock-out is declared by the Company by giving the Union seven (7)
calendar days notice in writing of itsintention to declare a lock-out.

41.02 All revisions desired by either party to this Agreement shall be submitted
in writing within ten (10) days of the giving of such notice.

41.03 When the required notice for termination or revision is given by either
party, negotiations in connection with same will be started promptly and expeditiously
conducted, so that if it is reasonably possible, same may mutually and satisfactorily be concluded
within the notification period.

IN WITNESS WHEREOF, THE PARTIES HERETO HAVE DULY EXECUTED THIS
AGREEMENT.

SIGNED THIS day of December, 1998.

FOR THE UNION: FOR THE COMPANY::

Chantel Anderson




Melody Cushnie

Heather Devaney

Richard Fredette

_Ruth Hammond Shannon Pilon

Kathy Hildebrand

_Elaine Holestine
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Julie-Sue Wood

Saverio Castagna

Bill Campbell

Jim Witiuk

John Mitchell

Harold Kozeluh

Arlene Nicol

Perry Ogibowski

Kelly Sankar

Karen Sklavenitis

Harold Slippert

Malcolm Thomson

Diana White

Bernie Atamanchuk

Michelle Masserey

Nancy Quiring

Raobert Ziegler

Bernard Christophe
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APPENDIX " A"

HEALTH AND WELFARE, SICK LEAVE,
WEEKLY INDEMNITY BENEFIT,
LONG-TERM DISABILITY, DENTAL PLAN,
AND PENSION PLAN

The Company agrees, during the term of this Agreement, to make available the following
benefits to eligible employees regularly working full-time and to other non-full-time employees,
as indicated below, or as decided upon in either a Dental Trust Agreement or Pension Trust
Aqgreement:

A-1 Company Group Insurance Benefits - Weekly Indemnity,
Prescription Drugs, Extended Medical, and L ife Insurance

Full-time and regular part-time employees in the bargaining unit shall be covered by the
Company Group Insurance Benefits after averaging thirty-two (32) hours or more per week
during any thirteen (13) consecutive week period. (This shall be interpreted to mean hours
worked or paid). Employees shall remain covered as long as they remain actively employed by
the Company, whether or not their average weekly hours drop below thirty-two (32) hours per
week.

Employees who have not yet qualified to be covered by the Company Group Insurance
Benefits or who were not entitled to be qualified for said Plan prior to October 1st, 1989, and
who subsequently qualified as indicated above, and who restrict their availability, and as
consequence average less than thirty-two (32) hours during any thirteen (13) week period, shall
be disgualified from the Company Group Insurance Plan.

A-1.01 The Company agrees to pay one hundred per cent (100%) of the premiums for the Group
Insurance benefits for eligible employees.

Sick L eave

A-1.02(A) Full-time employees shall accumulate credits at the rate of four (4) hours for each
full month of employment, up to a maximum of twenty (20) days credit. Credits shal
accumulate only on full-time employment, following the completion of a three (3) month full-
time employment eligibility period.

(B)  The Company shall apply (for full-time employees only) any accumulated
sick leave to absences due to sickness not covered by insured Weekly Indemnity benefits (or
similar benefits) and may supplement Weekly Indemnity benefits (or similar benefits) with
unused sick leave credits in an amount equal to but not to exceed the employee's normal
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earnings.

A-1.03(A)  All regular part-time employees who have qualified for Group Insurance benefits
shall commence to accumulate sick leave credits on the basis of four (4) hours for each four (4)
week reporting period that they work in excess of one hundred and twenty-eight (128) hours.

(B) The four (4) week reporting period shall be the same four (4) week
reporting periods that are used in determining their eligibility for dental benefits under the
Manitoba Food & Commercial Workers Dental Plan.

(C) After averaging thirty-two (32) hours per week for thirteen (13)
consecutive weeks, a regular part-time employee shall be eligible to commence accumulation at
the commencement of the next reporting period.

(D)  All paid time off, such as General Holidays, sick pay from accumulated
sick leave credits and time off taken as vacations (for which they have aready received vacation
pay) shall be counted for the purposes of determining hours worked in that reporting period. In
order for regular part-time employees to get sick pay credit for vacation time purposes under this
section A-1.03(D) and A-1.03(F) below, when taking vacation, time off without pay, he must
give in writing to the Store Manager a letter indicating the weeks of time off for vacation
purposes, he intends to take.

(E)  Regular part-time employees shall accumulate credits at the rate of four (4)
hours for each reporting period that they work in excess of one hundred and twenty-eight (128)
hours, up to a maximum of forty-eight (48) hours per year and a total maximum of one hundred
and twenty (120) hours, following the completion of the thirteen (13) week eligibility period.

(F) In determining the number of hours to be credited as paid time off taken in
respect to vacations mentioned above, the number of hours shall be determined by averaging the
hours worked in the three (3) preceding reporting periods immediately prior to the reporting
period in which the employee takes the time off for vacation.

(G) Sick leave pay shal be applied only to absences on the employee's
regularly scheduled workdays and shall not be applied to any days for which the employee is
receiving Weekly Indemnity benefits.

A-1.04 The Company may require the employee to provide a doctor's certificate, verifying any
absence due to disability.

An employee will not be prevented from returning to work from an absence of
three (3) days or less because she has not yet obtained a required doctor's certificate.

A-1.05In order to qualify for sick pay, employees must notify the Store Manager or, in his
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absence, the next highest ranking employee available prior to the starting time or as soon as
possible on the first day of absence. Said employee shall also inform the Company, as indicated
above, of the estimated length of illness and must notify the Company when ready to return to
work.

The Company agrees to give employees the telephone number and to inform them
of any changes.

A-1.06 Providing an employee is entitled to Weekly Indemnity benefits and a claim has been
properly completed and filed with the Company, in cases where the employee does not receive
Weekly Indemnity payment within three (3) weeks of receipt of the claim, upon request by the
employee, an advance payment in the amount equal to the Weekly Indemnity payment will be
paid to the employee. In such cases, the employee agrees to reimburse the Company when the
Weekly Indemnity payment is received.

A-2 Weekly | ndemnity Benefit

A-2.01 Weekly Indemnity benefits shall be as set out in the Company Group Insurance Benefits.
(Weekly Indemnity benefits shall be paid commencing on the first day of hospitalization due to
non-occupational accident or sickness or on the fourth day of absence due to sickness or non-
occupational accident, with atwenty-six (26) week benefit period).

Weekly Indemnity payments shall be in the amount of seventy (70%) per cent of
the eligible employee's weekly income.

A-2.02The Company agrees that the weekly indemnity benefits for eligible employees, as
indicated above, shall apply to employeesfor iliness or injury related to pregnancy.

The Company and the Union agree that, in the event that it is legally permissible
under the Employment Insurance Commission's rules and regulations, and upon verification of
the unemployment insurance eligible amount, and providing the employee applies for
unemployment insurance benefits, that the Company shall make up the difference between the
E.l. benefit and the Company's maximum eligible payments under the Company's weekly
indemnity benefits. In any event, the Company shall ensure that the 70% benefits applicable to
those eligible employees will be paid under either circumstance.

A-3 Long Term Disability Benefit

A-3.01 Effective August 9, 1982, the Company will establish a Long Term Disability Plan
(L.T.D.) to provide full-time employees a monthly income benefit equal to sixty (60%) per cent
of the employee's base weekly earnings as at the date of disability, subject to a maximum
monthly income benefit of one thousand five hundred dollars ($1,500.00) for new disability
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clams commencing after November 21, 1993, less income payable to the employee from any
other source on account of the same disability. The benefit is payable, no earlier than the twenty-
seventh (27th) week of disability, to those employees regarded as totally disabled according to
the L.T.D. insurance contract, and covers total disabilities that commence after the above
effective date.

The monthly income benefit is payable when the disabled employee has exhausted
her benefit under the Company's Weekly Indemnity Plan and the benefit payable (if any) from
Employment Insurance, and ceases on the earliest of death, attainment of age sixty (60), or when
the employee is no longer totally disabled according to the insurance contract.

The premium cost of the Plan will be paid by the Company.

A-4 Prescription Drugs

A-4.01The Company agrees to pay the twenty-five dollars ($25.00) deductible for eligible
employees claiming prescription drugs under the Plan, set out in the booklet "Group Insurance
for You and Y our Dependants, Canada Safeway Limited, Canadian Plan”.

A-5 MANITOBA SAFEWAY / UFCW HEALTH & WELFARE TRUST FUND

The Company agrees to make a cents per hour contribution to a Jointly Trusteed Heath and
Welfare Fund for Canada Safeway Limited employees employed in Stores in Manitoba, subject
to the following:

A-5.01 The Company and the Union agree to the establishment of a Jointly Trusteed Health and
Welfare Fund to replace all existing benefits provided by the contracts Canada
Safeway Limited has with its current Carriersincluding: Weekly Indemnity, Life
Insurance, Major Medical, Out-of-Country Medical Insurance, Prescription Drugs,
and Long-term Disability coverage (full-time employees only), not including A-
1.02 and A-1.03 Sick Leave. This Fund will come into effect January 2nd, 2000,
or alater date mutually agreeable between the Union and the Company.

A-5.02 Existing benefits (as listed above in paragraph 1) will continue to be provided by the
Company until the Fund becomes established. The Company will transfer their
responsibilities for the benefits provided by the contracts Canada Safeway Limited
has with its current Carriers to the Fund when the Fund is established and on that
date the Company shall cease to provide the benefits set out in paragraph 1.

A-5.03The Company agrees to calculate the current costs of their existing benefits for al
employees in the Bargaining Unit for the calendar year 1998, including the cost of
administration. The cents per hour contribution shall be determined by dividing
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the costs for the fifty-two weeks ending January 2, 1999 by al bargaining unit
hours (the same hours that the Company shall pay contribution to the Fund as
defined below) for the fifty-two weeks ending January 2, 1999. The Company
shall pay this cents per hour contribution for regular hours paid, sick pay (not
including Weekly Indemnity), full-time employee’s vacation (as entitled under
subsection 11.03), and general holidays, to the maximum of the basic work week
in respect to al employees in the bargaining unit commencing January 2nd, 2000,
as set out in paragraph 1 above. Such contributions will be forwarded to the Trust
within 21 days following the Company’s four (4) or five (5) week accounting
period.

A-5.04 The Union agrees the Company shall not be required to increase its contributions before
December 31st, 2002.

A-5.05The Company’s contributions will be held in a separate Fund to provide benefits only to
Safeway employees employed in the Province of Manitoba. It is understood all
administration and benefits expenses will be paid by the Fund.

A-5.06 The Company agrees to make available to the Union or a consulting Actuary selected by
the Trustees al relevant information and insurance contracts to accurately
determine the costs of benefits. The Company will make available the benefits
experience in the calendar years of 1997 and 1998.

A-5.07 The Board of Trustees shall be comprised of two (2) representatives appointed by the
Company and two (2) representatives appointed by the Union. Reasonable
expenses of the Trustees will be reimbursed once the Fund has been established.

A-5.08 The Trustees shall establish a Trust Agreement, and, a Plan text (if possible) prior to
June 30th, 1999, unless this time period is extended by mutual agreement of the
Trustees.

A-5.09 The Board of Trustees shall have the power to hire a Consultant and Actuary and/or an
Administrator or such other professionals to advise the Trustees on the
establishment of this Fund. The cost of said professionals shall be paid from the
income of the Fund once it becomes effective.

A-5.101f the Company and the Union and their respective Trustees reach an impasse or deadlock
in the establishment of a Trust Fund, or any other issue related to the
establishment of this Trust Fund, either the Company Representatives or the
Union Representatives may take the matter to arbitration, as indicated in Section
27 of the Collective Bargaining Agreement.

A-5.11 The Company agrees to be responsible for any costs incurred by any legitimate claims
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which were caused by events or disability which occurred prior to January 1, 2000
or such later mutually agreed date.

MANITOBA UFCW / SAFEWAY HEALTH AND WELFARE TRUST
FUND (PART-TIME)

A-6.01 The Company and the Union agree to establish a jointly trusteed Part-time Employees

Hedth and Welfare Trust Fund for part-time employees employed at Canada
Safeway Limited, in the Province of Manitoba, who are not now or in the future
covered by the existing Health and Welfare Group Insurance benefits as contained
in Appendix A.

A-6.02 The company agrees to contribute five (5) cents per hour effective January 3, 1999 (an

additional one cent per hour effective January 7, 2001) for al regular hours paid,
sick pay (not including Weekly Indemnity) full time employee's vacation as
entitled under subsection 11.03 and general holidays, to the maximum of the basic
work week in respect to al employees in the bargaining unit to finance the Fund.
The Fund shall become effective no later than six (6) calendar months after
contributions have begun to be paid, unless by mutual agreement the effective
date is extended.

The Company’s contributions will be held in a separate fund to provide benefits
only to actively employed Safeway employees in the Province of Manitoba. It is
understood all administration and benefit expenses will be paid by the Fund.

In addition the Company agrees to pay to this Fund on a one-time payment basis
any monies not required to fund the past service pension increases referred to in
section A-8.05 Pension.

In addition to the above the Company agrees to increase contributions to the fund
by an additional one cent/hour effective January 2, 2000 and January 7, 2001
provided the Actuary of the Dental Plan determines that the one cent per hour on
the two dates above are not needed to maintain the current fee guide.

A-6.03 The benefits in terms of type and level will be as determined by the trustees with a first

priority to be part-time sick pay.

A-6.04 The establishment of the Fund, in so far as the number of trustees, and appointment of

same, shall follow the same steps and produce the same kind of documentation
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such as Declaration of Trust and Plan Text; and follow the Utilization of

Professionads as Consultants, etc. as described in the other document
(Manitoba/Safeway Health & Welfare Trust Fund).

A-7 M anitoba Food & Commercial Workers Dental Plan

A-7.01 The Company agrees to make a direct contribution to the Manitoba Food & Commercial
Workers Dental Plan of twenty-nine (29¢) cents per hour for regular hours paid,
sick pay (not including weekly indemnity), full-time employees vacation, as
entitled under subsection 11.03, and general holidays, to the maximum of the
basic work week in respect to all employees in the bargaining unit. If required to
maintain the current fee schedule as determined by the actuary of the plan, the
Company agrees to make additional cents per hour contributions, for al hours
indicated above as follows:

1¢ per hour effective January 2, 2000
1¢ per hour effective January 7, 2001.

It is agreed that the maximum hourly contribution paid by the Company will not
exceed that paid by the mgor unionized competitor. These additional cents per
hour payments are subject to the provisions of section A-6 (2).

A-7.02 Such contributions will be forwarded to the Trust within twenty-one (21) days following
the Company's four (4) or five (5) week accounting period.

A-7.03 Itisagreed that in the event the Government of Canada or the Province of Manitoba
provides a non-contributory Dental Care Plan with similar benefits, the Company's obligations to
continue contributions to the Manitoba Food & Commercial Workers Dental Plan shall cease. It
is further understood, should a Government Plan create duplicate benefits, then these benefits
shall be deleted from the Manitoba Food & Commercial Workers Dental Plan and the Company's
contribution in respect to the cost of these benefits shall cease.

A-7.04 A maximum coverage payment of claims of the Manitoba Food & Commercial
Workers Dental Plan shall be as determined from time to time by the Board of Trustees.

A-8 PENSION PLAN

A-8.01The Company agrees to contribute to the Canadian Commercial Workers Industry
Pension Plan the sum of sixty-one cents (61¢) per hour effective January 4, 1998, (and any
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additional increase that may occur in accordance with the Master Agreement as indicated in A-
8.04, during the term of this Agreement, that may be signed by the Company) for al regular
hours paid, sick pay (not including Weekly Indemnity), full-time employees vacation as entitled
under Sub-section 11.03, and Genera Holidays, for all employees in the bargaining unit and for
al probationary employees, to the maximum of the basic work week asindicated in Article 5.01.

A-8.02 Contributions, along with alist of employees for whom they have been made, the amount
of the weekly contribution for each employee and the number of hours worked or paid according
to the above A-8.01, shall be forwarded by the Company within the twenty-one (21) days after
the close of the Company's four (4) or five (5) week accounting period. The Company agrees to
pay interest at the rate established by the Trustees on all contributions not remitted as stipulated
above.

A-8.03 Any member of the Union who also is a member of the Employee Retirement Plan of
Canada Safeway Limited (hereinafter referred to as the Canada Safeway Plan) on January 5th,
1975 (June 29, 1987 for Neepawa and Portage la Prairie employees), shall thereafter cease
making contributions to the Canada Safeway Plan. He will then be considered as having
withdrawn from the Canada Safeway Plan as of January 5th, 1975 (June 29, 1987 for Neegpawa
and Portage la Prairie employees) and his benefits thereunder shall be as set forth in Article I,
Section 3, of the Plan, entitled "Withdrawal from Plan”.

A-8.04 The Company and the Union agree to abide by the terms of the "Master Agreement”
concerning the Canadian Commercial Workers Industry Pension as signed between the parties to
this Agreement.

A-8.05 The Company agrees to pay $2.8 million to the Canadian Commercial Workers Industry
Pension Plan to purchase up to thirty-eight dollars ($38.00) per month per year of
service for employees for all credited years before January 1, 1978 for current
employees who were hired prior to January 1, 1978. The Company agrees that
any surplus funds not utilized to pay for the payment of this above past service
shall be paid into the Manitoba UFCW/Safeway Hedth & Welfare Trust Fund
(Part-time) section A-6.

The Company agrees to pay this $2.8 million no later than December 31, 1998.

A-9 General

A-9.01 Employees found abusing any health and welfare benefit shall be disciplined by the
Company. In such cases, the Company may discontinue or reduce the benefit of the employee or
terminate the employee.
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B-1 2" Assistant and Produce M anager
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APPENDIX B

WAGESSCALES

Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
0-480 17.24 17.24 17.24
over 480 18.44 18.69 18.94
B-2 Head Cashier (as designated by management)
Hours Nov.15, 1998 May 9, 1999 May 14, 2000
0-480 16.36 16.36 16.36
over 480 17.46 17.71 17.96
B-3 Meat Department Manager
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
19.47 19.72 19.97




B-4 Meatcutter

Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
0-640 9.24 9.24 9.24
641 - 1280 10.49 10.49 10.49
1281 - 1920 11.74 11.74 11.74
1921 - 2560 12.99 12.99 12.99
2561 - 3200 14.24 14.24 14.24
3201 - 3840 15.49 15.49 15.49
3841 - 4320 16.74 16.74 16.74
Over 4320 18.69 18.94 19.19
B-5 Bakery Department Manager
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
19.47 19.72 $19.97
B-6  Journeyman Baker
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
18.69 18.94 19.19
B-7 Bakery Operator
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
18.28 18.53 18.78
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Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
0-480 10.14 10.14 10.14
481 - 960 11.21 11.21 11.21
961 - 1440 12.33 12.33 12.33
1441 - 1920 13.35 13.35 13.35
1921 - 2400 14.42 14.42 14.42
2401 - 2880 15.49 15.49 15.49
Over 2880 17.26 1751 17.76
B-9  IceDecorator
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
0-640 8.70 8.70 8.70
641 - 1280 10.71 10.71 10.71
1281 - 1920 12.72 12.72 12.72
1921 - 2240 14.73 14.73 14.73
Over 2240 17.44 17.69 17.94
B-10 Doughnut Fryer /Bakery Clean-up
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
0-640 8.70 8.70 8.70
641 - 1280 10.74 10.74 10.74
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Over 1280 13.48 13.73 13.98
B-11 Sales/ Service Clerk
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000

0-500 7.59 7.59 7.59
501 - 1000 8.84 8.84 8.84
1001 - 1500 10.09 10.09 10.09
1501 - 2000 11.34 11.34 11.34
2001 - 2500 12.60 12.60 12.60
2501 - 3000 13.85 13.85 13.85
3001 - 3500 15.10 15.10 15.10
Over 3500 17.05 17.30 17.55

B-12 Floral Clerk: Variety Clerk: Refreshment Centre Clerk; Store Records Clerk

Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
0 - 500 7.59 7.59 7.59
501 - 1000 8.88 8.88 8.88
1001 - 1500 10.18 10.18 10.18
1501 - 2000 11.47 11.47 11.47
2001 - 2500 12.76 12.76 12.76
2501 - 3000 14.06 14.06 14.06
Over 3000 16.05 16.30 16.55




B-13 Pharmacy Technician

67

Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
0 - 500 7.59 7.59 7.59
501 - 1000 8.88 8.88 8.88
1001 - 1500 10.18 10.18 10.18
1501 - 2000 11.47 11.47 11.47
2001 - 2500 12.76 12.76 12.76
2501 - 3000 14.06 14.06 14.06
3001 - 3500 15.80 15.80 15.80
Over 3500 17.05 17.30 17.55
B-14 Trainees
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000
0 - 500 7.10 7.20 7.30
501 - 1000 7.51 7.62 7.73
1001 - 1500 7.92 8.04 8.16
1501 - 2000 8.33 8.46 8.59
2001 - 2500 8.74 8.88 9.02
2501 - 3000 9.15 9.30 9.45
3001 - 3500 9.56 9.72 9.88
3501 - 4000 9.97 10.14 10.31




68

4001 - 4500 10.38 10.56 10.74
4501 - 5000 10.79 10.98 11.17
Over 5000 11.65 11.85 12.05
B-15 Meat Production / Bakery Production Trainees
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000

0-500 8.10 8.20 8.30
501 - 1000 8.51 8.62 8.73
1001 - 1500 8.92 9.04 9.16
1501 - 2000 9.33 9.46 9.59
2001 - 2500 9.74 0.88 10.02
2501 - 3000 10.15 10.30 10.45
3001 - 3500 10.56 10.72 10.88
3501 - 4000 10.97 11.14 11.31
4001 - 4500 11.38 11.56 11.74
4501 - 5000 11.79 11.98 12.17
Over 5000 12.65 12.85 13.05

B-16 Courtesy Clerks
Hours Nov. 15, 1998 May 9, 1999 May 14, 2000

0-500 6.40 6.50 6.60
501 - 1000 6.93 7.05 7.18
1001 - 1500 7.45 7.60 7.75
1501 - 2000 7.98 8.15 8.33
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Over 2000

8.50 8.70 8.90

B-17

B-18

B-19

B-20

B-21

Second Assistant Managers:

In stores where night shopping is in effect one (1) or more days a week, one (1)
Second Assistant Manager shall be appointed in stores employing a total of nine
(9) or more full-time Food Clerks. This includes the Second Assistant Manager;
however, it does not include the Store Manager or Meat Department employees.

Employees shall receive incremental increases to their rate of pay based on the
increments as set out in their classification in B-1 to B-16.

The administration of hourly increases for job classifications is based on an
employee's accumulated hours of actual work and hours paid (for example,
genera holiday, bereavement, jury duty, sick days).

All overscale employees as of the date of ratification shall continue to receive
their same overscale employees’ rate of pay for the duration of this Agreement.

All overscale employees who are required to transfer at the request of the
Company to another classification shall keep their overscale premium which shall
be added in addition to the hourly rate of pay that the employee is entitled to
receivein their classification.

New Classfications: The classifications of Trainee, Meat Production Trainee
and Bakery Production Trainee shall be effective in accordance with Appendix E.

Courtesy Clerk Classification and Restrictions:

Q) It shall only apply to new employees hired on or after December 2nd,
1985.

2 €) The introduction of Courtesy Clerks will not reduce the hours of
part-time employees in the classifications of Service Clerk, Food
Clerk and former Students who were previously assigned to
bagging, handling of baskarts, clean-up, bottle returns and bottle
sorting.
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(b) Before scheduling hours of work in a store to a Courtesy Clerk,
part-time employees (i.e. Food Clerks, Service Clerks and former
Students on the payroll December 1st) shall be offered the average
weekly hours he worked during the period September 9th to
November 30th, 1985. Fulfilling this is subject to the part-time
employees willingness to work assigned hours.

(c) Employees who have an Assurance of hours shall continue to be
entitled to same as indicated above, but the Company may, to
maintain this assurance of hours, transfer the employee to another
store, within a reasonable distance from their previous store or
present residence.

No part-time employees other than Courtesy Clerks can apply for hours to
be worked in the classification of Courtesy Clerk, except asindicated in B-
22 below.

An employee classified as Courtesy Clerk will not be scheduled by the
Company or called in to work for more than sixteen (16) hours per week.
The sixteen (16) hours maximum indicated above can be extended to
twenty (20) hours, providing said Courtesy Clerks work one of their shifts
on a Sunday and providing the Company assigns Courtesy Clerks to work
on Sunday from volunteers and by seniority among Courtesy Clerks.

The Company agrees to have only one (1) employee per checkstand
classified as Courtesy Clerk, to be on duty to a maximum of one-half (%2)
hour before store opening and one-half (¥2) hour after store closing.

The Company can hire up to six (6) additional Courtesy Clerks per store,
with their primary duty and responsibility being carry-out service.

The primary duties of Courtesy Clerks shall be bagging, carrying out of
groceries, handling of baskarts, work associated with the baler, collecting
and putting out garbage, sweeping and mopping of the floorsin any area of
the store premises which shall include the entire store (within the externa
walls) and the parking lot.

Courtesy Clerks secondary functions may include price checks, product
returns, bottle returns and bottle sorting, getting change, parcel pick-up
and replenishing the supply of bags.
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Courtesy Clerks may also clean up (dust, wash, dampmop, sweep, clean up
product spills and breakages) in the lunch rooms, wash rooms and the
sales area. The sales area shall be defined as any area within the store
where the customers normally shop.

7 All the sections of the Agreement shall apply in their entirety to employees
classified as Courtesy Clerk, with the following exceptions:

@ Courtesy Clerks who were employed prior to June 29th, 1987 and
who are hired into another classification shall be given a fifty per
cent (50%) credit of their hours worked, to a maximum twelve
hundred and eighty (1280) hours, for the purpose of establishing
their hourly rate of pay in the classification they have been hired
into.

Courtesy Clerks who are employed after June 29th, 1987 into
another classification will not be credited with any hours for the
purpose of reclassification (except as indicated in Appendix B-
21(8) but they shall go when reclassified to the next higher rate of
pay in the classification they have been hired into.

(b) In addition to the scheduling provisions, ability and availability to
accept the schedule of hours being equal amongst Courtesy Clerks,
seniority will govern in the alocation of hours within the Courtesy
Clerk classification in their store.

(© A Courtesy Clerk, during the thirty (30) working days assessment
asindicated in B-21 (8)(a), will be paid at her current rate of pay.
If said employee successfully completes the assessment to Trainee
or Meat/Bakery Trainee, she shall be entitled to retroactive pay to
the commencement of the assessment period in the amount of the
difference between her rate of pay and the rate of Trainee or
Meat/Bakery Trainee that she will be classified in, as per Appendix
B-14 and B-15. If a Courtesy Clerk is unsuccessful, there shall be
no additional compensation paid to her above her regular rate as a
Courtesy Clerk.

(8 Courtesy Clerks promoted to Trainee or Meat Cutter/Bakery Trainee

€) Unless merit, fitness and ability of an employee is greater than
other employees working as Courtesy Clerks, seniority shall govern
for the purpose of promoting to Trainee or Meat/Bakery Trainee,
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after a 30 working day assessment, as indicated in B-21 7(c). The
Courtesy Clerk who successfully completes the assessment will be
promoted to a Trainee or Meat/Bakery Trainee with a new starting
seniority date in the Trainee or Meat/Bakery Trainee classification
and will be credited with 50% of his hours in the new Trainee or
Meat/Bakery Trainee classification and will then progress to the
next hourly level by working or being paid hours amounting to the
difference between the credited hours and the hours required to
progress to the next level.

(b) Courtesy Clerks will only be €eligible for promotion to Trainees of
Meat/Bakery Traineein their store.

Part-time Sales/Service Clerk Option to be reclassified as a Courtesy Clerk
The following conditions shall apply:

1 Sales/Service Clerks may opt to be reclassified to the "Courtesy Clerk"
classification. The option will be confirmed in writing.

2. Courtesy Clerk positions will be assigned giving preference to seniority
from amongst those employees in the store who exercise the option. The
part-time seniority list in the store will be used to determine preference.

For the purpose of establishing the employee's seniority on the Courtesy
Clerk seniority list, the Company shall recognize her most recent date of
continuous employment.

3. An employee reclassified to Courtesy Clerk shall receive the $8.00/hour
rate of pay of the Courtesy Clerk classification except where his career
hours are less than 1280, in which event he will dot into the appropriate
hourly rate.

4, A Courtesy Clerk who was previously a Sales/Service Clerk, can exercise
her seniority to return to a Sales/Service Clerk position in the future. This
shall be done on the basis of their previous part-time seniority ranking. It
is understood that an employee will only be offered a job she previously
performed, i.e. a former cashier would only be offered a cashier job. The
30-day assessment period will not apply.

5. An employee who accepts a reclassification offer in his store on the first
opportunity given to him only shall be assigned a part-time seniority date
egual to the period of time he was previoudly classified as Sales/Service
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Clerk. If he chooses not to accept the first reclassification offer, he shall
be assigned a new part-time seniority date from the date of appointment.

An employee who accepts a reclassification offer shal be paid the
appropriate rate for the job classification she is assigned to in accordance
with her career Service/Sales Clerk hours confirmed at the time the option
isexercised.

Except where the Company requires a Sales/Service Clerk, on atemporary
basis, an employee who exercises his option and who subsequently accepts
a reclassification offered will not be allowed the option for a Courtesy
Clerk'sjob for a period of one year from the date heisfirst reclassified.

WAGESINCREASES

a)

b)

d)

f)

Effective on November 15, 1998, the Company agrees to pay all
employees of the Company (except Trainees and Courtesy Clerks)
on the payroll of the Company as of November 15, 1998, an across
the board wage increase of twenty-five cents (25¢) per hour.

Effective on November 15, 1998, the Company agrees to pay al
employees who are classified as Trainees and Courtesy Clerks, on
the payroll of the Company as of November 15, 1998, an across the
board wage increase of twenty cents (20¢) per hour.

The Company agrees to pay retroactivity to all employees on the
payroll of the Company on November 15, 1998 at the rate of 25
cents’hour (20 cents/hour for trainees and courtesy clerks) on all
hours worked or paid to a maximum of 8 hours/day and 37
hours/week for the period of time from May 17, 1998 up to
November 14, 1998.

The words “on the payroll of the Company” shall include all
employees who are currently on vacation, authorized leave of
absence, sick leave, injury leave, short-term disability, long-term
disability, workers compensation, maternity leave or paternity
leave.

The Company agrees to pay to eligible employees retroactive pay
in the amount indicated above, less required income tax deductions
on a separate pay cheque, no later than December 15, 1998.

In the event the wage increase referred to above results in an
employee being placed in an off-scale rate, he shall remain at that
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off-scale rate until his career hours qualify him for the next higher
rate in his classification. For an employee who is on the top rate of
Courtesy Clerk and presently earns $8.45, that employee shall then
have an hourly rate of $8.65 and shall then be considered overscale
for the duration of this agreement and receive an increase in the
two subsequent years asindicated in 2 (b) and 3 (b)).

For al employees classified as Courtesy Clerk in the employ of the
Company on November 15, 1998, and whose hourly rate of pay is
$6.20, their hourly rate in the scale shall be $6.40. For employees
who are at $7.30, they shall move to the $7.50 hourly rate of pay
and if they have not accumulated 1,001 career hours, they shall be
deemed to have accumulated said 1,001 hours.

Effective May 9, 1999

a)

b)

all employees, except Trainees and Courtesy Clerks, whose hourly

rate of pay isin the top rate of their classification, or whose hourly
rate of pay is above the top rate in their classification (overscale)
shall receive an additional increase of twenty-five cents (25¢) per
hour.

Trainees and Courtesy Clerks who are at or above the top rate in
their classification shall receive an additional twenty cents (20¢)
per hour.

Effective May 14, 2000

a)

b)

al employees, except Trainees and Courtesy Clerks, whose hourly
rate of pay isin the top rate of their classification, or whose hourly
rate of pay is above the top rate in their classification (overscale)
shall receive an additional increase of twenty-five cents (25¢) per
hour.

Trainees and Courtesy Clerks who are at or above the top rate in
their classification shall receive an additional twenty cents (20¢)
per hour.

New wage scales shall be as established in B-1 through B-16.

Northern Allowance for full-time employees (Thompson only)

The Northern Allowance shall be paid to full-time employees after completion of
three (3) caendar months of service. This allowance will apply to al hours
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worked or paid, including overtime, vacations, General Holidays and also while
on sick leave. The Northern Allowance shall be:

Single: forty-four cents (44¢) per hour;
Major Wage Earner: eighty-six cents (86¢) per hour.

Definitions:

Northern Allowance for Single will apply to al full-time employees. Northern
Allowance for Major Wage Earner will apply to all full-time employees who are
the mgor wage earner in their family and have so notified the Company, in
writing, in notarized statement.

Northern Allowance for part-time employees

Part-time employees with more than six (6) months continuous service shall
receive a Northern Allowance of thirty-two cents (32¢) per hour for al hours
worked or paid.
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APPENDIX " C"

BAKERY PRODUCTION DEPARTMENT
ONLY

This Agreement shall also apply in its entirety to the In-Store Bakery Production Department
employees, except as follows:

C-1

C-2

C-3

C-4

Production Work Definition

Production work shall be defined as any work performed in the processing of raw
products.

Night Shift
Employees working in the In-Store Bakery Production Department shall not be

asked to work longer than nine (9) consecutive months in a twelve (12) month
period on night shift, providing it isfeasible and practical to do so.

Wages

The Company agrees to pay employees working alone on night shift for more than
one (1) shift the Bakery Operator hourly rate established in the Agreement.

Payment for Work in aHigher Classification

The Company agrees to pay the hourly rate for the classification to an employee
who works over fifty (50%) per cent of the basic work week in the higher
classification for al hours worked during that week.

The duties of the Doughnut Fryer/Bakery Clean-up shall be only as indicated in
the title. The Union agrees that the minimum call-in, for Doughnut Fryer/Bakery
Clean-up only, shall be four (4) hoursin a shift or four (4) hoursin aday.
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APPENDIX " D"

D-1 MANITOBA FOOD & COMMERCIAL WORKERS, LOCAL 832,
EDUCATION AND TRAINING TRUST FUND

D-1.01The Company agrees to contribute five (5¢) per hour into the Manitoba Food &
Commercia Workers, Local 832 Education and Training Trust Fund, and in
addition to the five cents per hour above, shall contribute the following additional
cents per hour:

1¢ per hour additional effective January 3, 1999
1¢ per hour additional effective January 2, 2000
1¢ per hour additional effective January 7, 2001

The hours for which the Company will contribute said amount will be the same as
contributed for the Dental Plan under Appendix A-7.01, and shall be remitted to
the Union in the same manner.
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APPENDIX E

WORKFORCE RESTRUCTURING,
MAXIMIZING HOURS

E-1The intent of this program is to allow the Employer to reorganize and restructure the existing
work force and yet to give an opportunity to regular part-time eligible employees to
increase their hours of work in the stores, and protect the existing hours of regular part-
time employees.

E-2Maximum Twenty percent (20%) of hoursin each storetraining hours.

A maximum of 20% of all hours worked in the bargaining unit per week in each store
shall be designated to be worked by Trainee or Meat/Bakery Production Trainee
employees.

In the event that the 20% of training hours is not obtained through the buyout mentioned
below, then the hours obtained by employees terminating their employment whether full-
time or regular part-time will be used for training hours until the 20% maximum is
reached. These two classifications are asindicated in B-14 and B-15.

E-3The Other 80% of HoursWorked at each store (Regular Rate Hours).

The other 80% of hours worked in the stores shall be given to full-time employees and
regular part-time employees who are not in the Trainee or Meat/Bakery Production
Trainee classifications in this order of priority. This 80% shall also be available to
Trainees or Meat/Bakery Production Trainees under a procedure for promotion to regular
part-time employees, as indicated below.

E-4Reaching 20% of Hoursin each store and scheduling group through buyout program

The purpose of the buyout program was to obtain hours of work from current full-time or
part-time employees which shall be utilized to reach the 20% training hours objective.

In Winnipeg, Selkirk, Brandon and Thompson, in recognition of the fact that the buyout
would not occur evenly on a store by store basis, the Joint Labour Management
Committee will have the right to transfer employees from store to store in order to obtain
the maximum 20% training hours in the same bargaining unit. Said transferred
employees will stay in their same job classifications within their scheduling group.

E-5Buyout hour s obtained - Definition

The buy-out hours obtained will produce 1924 hours from each full-time employee. The
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regular part-time hours bought will be determined by averaging the regular part-time
hours per week paid, based on the 52 week period ending the month before the effective
date of the buy-out.

Full weeks missed by regular part-time employees because of Weekly Indemnity, LTD,
WCB, Maternity, and other verifiable disability leaves will be excluded in order to
calculate the average regular part-time bought hours over 52 weeks of al regular part-
time employees.

E-6Scheduling of bought hours

The Company will schedule 85% of the bought hours for training hours, to a maximum of
20% of the hours as defined in E-2 and E-4 above. The other 15% are hours available to
regular part-time employees for those available and willing to do the work.

E-7Maximizing Regular Rate Hours for Regular Part-time Employees in the 80% hours
Group

When a regular part-time employee terminates his or her employment, or restricts her or
his availability, or hours become available because of the termination of a full-time
employee, those hours shall be available to regular part-time employees, by seniority in
their classification in their Department in the store, to increase their weekly hours,
providing they are available to work those hours and are competent to do the normal
requirements of the job.

When new hours become available due to the reasons above, the Company agrees to co-
operate with the Union and the LM Committee in reviewing new schedules to maximize
hours, providing the new schedules result in no additional hours to the Company and
provide the same coverage in a department in a store. If, after these tests have been met,
changes to a schedule can be accommodated, then the Company will implement it. The
same Company/Union co-operation shall apply in E-8 below. This will not involve the
creation of full-time jobs above the ratio and 18.12 is not applicable.

E-8Maximizing Hours of regular part-time employees by working training hours in their
Groupsas per E-9

Regular part-time employees in the 80% hours store pool, shall be given an opportunity to
maximize their weekly hours of work in addition to their weekly regular hours by
working training hours in addition (in the training hours location groupings that they
presently belong as indicated in E-9 below). Such training hours will be at the per hour
level for Trainees as indicated in B-14 and per hour level for Meat and Bakery
Production Trainee as indicated in B-15, up to a maximum of 37 hours per week when
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combining their regular hours with their training hours. After one week's notice in
writing, said employees shall work the additional training hours for not less than one
calendar month, without changing their selection.

The hours worked in their regular classification must take precedence over training hours.
When a trainee is promoted to regular part-time and thereafter in the department, the
Company shall in scheduling part-time employees give preference in available hours to
senior part-time employees within their department prior to being given to junior part-
time employees, insofar as this is consistent with their availability and willingness to
perform the work, provided they have the ability to perform the normal functions of the
job.

It is understood that when a regular part-time employee obtains training hours, those
training hours shall not be added to their regular hours for the purpose of obtaining
benefits that could only have been acquired if they had reached a certain level of hoursin
their original regular part-time classification, except pension and dental benefits.
Therefore, aregular part-time employee, if they have not reached top rate, can accumulate
separately and not combined, hoursin their regular classification and separate hoursin the
training hours scale, separate and independent from each other. This will not involve the
creation of full-time jobs above the ratio and 18.12 is not applicable.

E-9Training Hours allocations
Training hours will be allocated only in the following grouping:

Front End - Cashier, Customer Service, Cash Office, File Maintenance
Grocery - Clerk, Records Clerk, Bulk

Variety - Clerk, Pharmacy Tech

Post Office Clerk

Produce - Clerk, Floral

Meat - Cutter, Production, Seafood

Meat Sales - Wrapper

Deli - Clerk

Bakery Production - All production

Bakery Sales

It is understood and agreed that training hours available can only exist if employees in
one of the above groupings takes the buy-out, or by attrition. (For example, if no-onein
the Grocery Department in a store avails themselves of the buyout, the Grocery
department therefore will have no training hours available or trainees performing the
work and the work will continue to be performed by either full-time or regular part-time
employees. In such case, balancing will take place under 4 above.)
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E-10 Traineepromoted toregular part-time employee

No trainee shall be promoted to regular part-time, and no employee shall be hired as
regular part-time from outside the bargaining unit, unless:

@

(b)

All the regular part-time employees have had an opportunity to exercise their
seniority to maximize any increase in their weekly hours of work in the 80% hours
grouping in their classification, in their department in their store, providing they
are available and according to E-7 above.

(i)

(i1)

After al said regular part-time employees who are available to work have
exercised their seniority for that purpose, if any regular part-time hours
vacated are available, then the most senior training employee who has the
ability to perform the normal functions of the job will be promoted to a
regular part-time employee.

This shall be interpreted to mean that when the most senior trainee has
declared herself to be available on a particular day of the week, but due to
extenuating circumstances (i.e. aready scheduled, not home to take the
call), are unable to accept a call-in for a regular shift, ajunior trainee who
is available may be allowed to work that call-in shift. However, the most
senior trainee would then be offered the promotion in that department. If
the senior trainee accepts, then the junior trainee who actually worked the
regular shift would not be promoted. In the instances where the senior
trainee has declared herself unavailable on the particular day of the week
when the regular rate call-in occurred, the Company agrees to meet with
the JLM Committee to decide whether the senior trainee’'s overal
restrictions would be workable as a junior regular part-time employee. If
it is agreed between management and the JLM Committee that the senior
trainee has workable availability for the new position, this employee will
be offered the position as above. If it isfound that they are not workable,
then the employee in decreasing order of seniority will be offered the
position, providing their availability is workable. If not, the next
employee in decreasing order will be offered the position, etc.

A promotion will only occur in cases where there are four (4) or more
regular hours to be worked.

The promoted employee will have a new starting seniority date in the
regular part-time classification and will be credited with 50% of hisher
hours, to a maximum of 1000 hours in the new regular part-time
classification and will then progress to the next hourly increase level by
working or being paid hours amounting to the difference between his/her
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credited hours and the hours required to progress to the next level.

The date of promotion will be the date the first regular hour shift was
worked. This clause will be effective Sunday following ratification and
will not be retroactive to previous promotions.

@iii)  Management will advise the in-store JLM Committee, at their weekly
meeting or before, of promotions to regular part-time and will provide
them with a photocopy of the origina schedule and a written explanation
as to why the promotion was necessary. Training hours must be clearly
marked on the scheduleswitha“T”.

C. Trainees will only be eligible for promotion to regular part-time employees in
their store.

Training hoursworked

Employees hired as trainees shall not work more than 16 hours per week.

Current regular part-time employees no loss of hours

Current regular part-time employees will not lose any regular hours normally worked as a
result of the implementation of this program (i.e. Workforce Restructuring, Maximizing
Hours).

Benefits and rights of employees promoted from trainees to regular part-time as
indicated in B-21 (8) above.

Trainees or Meat/Bakery Production Trainees who have been promoted to regular part-
time as indicated in B-21 (8) above shall have the same rights and benefits in the
agreement as regular part-time employees.

If 20% training hours exceeded

If the Company works more than twenty percent (20%) of the hours at the training rate,
then a correction to account for the over-scheduling will take place in the next four (4)
week period in the amount equal to the hours over-worked as monitored by the in-store
JLM Committee.
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Definition of Regular Part-Time
Regular part-time are employees who belong or are part of the 80% store pool hours.
Joint Labour Management Committees

A Joint Labour/Management Committee composed of a maximum of two Company
representatives and two Union representatives referred to as the Main Committee shall
oversee the implementation of this Appendix E and endeavour to resolve any and all
problems or issues arising out of the implementation of this program. In addition, a Joint
Labour Management Committee shall be appointed in each store composed of a
maximum of two employees appointed by the Union and a maximum of two employees
appointed by the Company who similarly shall attempt to resolve any and all issues
dealing with these problems or issues. It is understood that the store level committees can
be overruled by the Main Committee.

The Company agrees that the store Joint Labour Management Committee shall meet
every week. The JLM Committee will do the appropriate calculations regarding the
number of training hours to be used. It will be the intention of management to schedule
the appropriate time to perform their duties to a maximum of one hour uninterrupted
during the scheduled shift for the JLM Committee member(s) to complete their
calculations, review schedules and for maximizing. The Union appointed committee
member(s) will have access to all appropriate information required.

The Company agrees for the implementation of this workforce restructuring and
maximizing of hours, to provide the Committee and its members with full disclosure and
all information required to carry its mandate.

The Company agrees to include the number of hours worked as a regular employee and
the number of trainee hours worked for each week on the computer tape version of the
Union dues check-off or p.c. format.

Effect of Courtesy Clerkson Calculations - Full-time Ratio

It is agreed by the parties, when calculating hours worked in the bargaining unit, that the
hours of Courtesy Clerks will not be included in the calculation of the 80/20% pool.
Further, it is understood that the Courtesy Clerks will not be included in the 20% Training
hours or the 80% regular hours.

In the calculation of the full-time ratio, it is also agreed that the number of Courtesy
Clerks will not be included when calculating the total number of employees to determine
the full-time ratio as per the Agreement.



E-18

E-19

E-20

E-21

84

The Company and the Union agree that all parties involved in implementing this
Appendix E shall act in good faith and put their best effort to ensure that the goals and
opportunities of the program are met.

The Main Joint Labour Management Committee and certain negotiating committee
members to meet with store managers and shop stewards to fully explain al aspects of
this program before implementation.

The Union acknowledges that trainee hours are existing in this agreement because

initially these trainee hours were bought by the Company as part of the buyout in 1994.

L etter of Agreement

1.

Trainee Hours Any hours worked in meat wrapping and bakery sales (non-
production) will be paid at the trainee rate of pay in B-14.

Employees who are part-time will be offered a call-in when available on the 6th
day in aweek excluding Sunday.

A split shift shall be defined as two shifts that are spread by a minimum of one-
half (+2) hour.

Split shifts can be any combination of one regular part-time shift and one trainee
shift, two regular part-time shifts or two trainee shifts in a department in a job
classification worked by aregular part-time employee.

General holiday pay for regular part-time shifts shall be paid separately from
trainee shifts.

The Company and the Union agree in principle to meet and they may in
consultation with the JLM Committee prior to a store reaching 20% of trainee
hours discuss the balancing of employees between stores.

Training hours for the Seafood Department will be included in "Meat Sales -
Wrapping" and deleted from the "Meat - Cutter, Production™ scheduling group.

It is understood the Company will not be obligated to train Meat Wrappers to cut
or prepare fish for wrapping.

Vacations, leaves of absences, etc. are not considered restrictions under Appendix
E-7.

Effective July 3, 1994 (within Departments and jobs), when an employee restricts
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himself, that is, he gives up hours that his seniority entitles him to and he was
working, the LM Committee will have within its mandate to use any or all of
those hours to maximize the hours of employees who are senior to that employee.

The parties recognize that the hours will be offered only for the duration of the
restriction, and are subject to the overall intent of Appendix E.

ATTRITION HOURS - APPENDIX "E" - #2 (2nd paragraph)

a For the purpose of calculating attrition hours, a regular part-time
employee's hours paid will be calculated in accordance with the following
formula

CALENDAR MONTH(s) % of HOURS PAID
0 - 1 0%

2 15%
3 25%
4 33%
5 40%
6 50%
7 58%
8 66%
9+ 85%

To make the attrition hours calculation, all hours paid during the months the
regular part-time employee had hours paid to him will be totalled. Months in
which no hours were worked will be counted for purposes of administering the
formulain the first eight months of an employee's employment period.

b. In certain situations where the Joint Labour/Management Committee so
concludes, attrition hours may be transferred either within the store from
one department to another or from one store to another, or such other
solution agreeable to the Joint Labour/Management Committee.

The transfer of hours between departments, for example, may take place
where aregular part-time employee terminates his employment.

C. The parties also agree that should an employee work in more than one
classification in the year, the calculation will be adjusted to reflect the
period of time spent in the appropriate classification.
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For example:

(1) if an employee who works as a Courtesy Clerk for ten (10)
months and then is promoted to a Sales/Service Clerk
classification for two (2) months, only the hours worked as
a Sales/Service Clerk will be looked at:

(i) If an employee works for six (6) months as a Cashier and
then works in the Deli Department for six (6) months, then
the six (6) months of hours worked as a Cashier will be
considered for trainee hours in the Front End Department,
and the hours worked in the Deli Department will be
considered for trainee hoursin the Deli Department.

11. In respect to the one month commitment to accept trainee shifts and call-in shifts,
the Company and the Union will meet to resolve problems that arise from the
refusal of an employee to adhere to the commitment for the month.

In the interpretation of the words in Appendix E-10, "no employee shall be hired as
regular part-time from outside the bargaining unit”, the parties agree the Company can
hire employees from outside the bargaining unit for new store or remodeled store
openings as has been the Company's practice in the past.

Furthermore, these same words shall not prevent the Company from hiring employees
from outside the bargaining unit to fill certain jobs requiring specific skills or
certification, for example, floral designer, pharmacy technician.

The Company retains the right to hire skilled employees from outside the bargaining unit
to fill immediate staffing needsin a store.
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APPENDIX F
LETTERS OF UNDERSTANDING

BETWEEN: CANADA SAFEWAY LIMITED, a body corporate

AND:

F-3

carrying on business in the Province of Manitoba,
hereinafter referred to as the "Company”

UNITED FOOD AND COMMERCIAL WORKERS
UNION, LOCAL NO. 832, chartered by the United Food &
Commercia Workers International Union,

hereinafter referred to as the "Union".

Procedure for Extending Employees Time Worked on Night Stocking:

The Company and the Union agree to the following procedure to extend the three (3)
months' night stocking duty, as follows:

@ the Company shall secure the completion of an enclosed form that will extend the
three (3) months' night stocking for employees willing to do so;

(b) said form shall be forwarded to the Union office as soon as completed and the
Union will have seven (7) working days to deny the request, if such is the case, or
to approve same in writing;

(© if the Union does not reply in writing within seven (7) working days, it shall be
implied that the Union isin agreement.

Payment of Shift When an Employeeis Injured During the Shift:

The Company agrees to pay any employee injured during a shift for the balance of the
employee's scheduled shift.

Five Minute Leeway:

The Union agrees to afive (5) minute leeway each day, which is not intended to be part of
the work schedule. Rather, this is to take care of the extra few minutes required to
complete ajob in progress at quitting time.

All time worked in excess of the five (5) minutes leeway shall be paid at overtime rates.
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Sorting of Soft Drink and Returnable Bottles by Union Members:

The Company agrees that only Union members will sort soft drink and returnable bottles
in the stores.

Locker Search:

To the extent that lockers are currently provided to employees, it is understood between
the parties that such lockers may only be entered in one of the two following
circumstances.

@ @ in the presence of the employee, or

(b) if requested by the employee, in the presence of a Shop Steward,;

2 in the presence of a Police Officer.

Clarification of the Nature of the Bargaining Unit:

Employees assigned, for example, to store relining, inventory crew, electronic store
systems co-ordinator, and other such personnel that assist the operation of stores owned
and/or operated by the Company are understood to be excluded from Section 1 of this
Aqgreement.

L egidlation changes — right of employee not to work on Sunday.

In the event that the legislation changes with respect to an employee’s right not to work
on Sunday, the Union agrees to meet with the Company in regard to their competitive
position with their major competitor in regard to an employee's having to work on
Sunday with aview to reaching a mutually satisfactory resolution.

The Company agrees to consider requests for part-time employees to transfer to another
store for the purpose of receiving additional hours of work.

When an employee works the late evening shopping shift, the Company will arrange to
escort the employeeto his car, if requested, to ensure his safe departure.

The cost of transportation for employees to or from work between twelve (12:00) o'clock
midnight and six (6:00) o'clock in the forenoon shall be at the expense of the Employer
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included in the employee's classified hourly rate of pay.

Other matters relating to employees security shall be brought to the attention of
management.

Successors and Assigns

@ In the event the Employer agrees to a sale, lease or transfer of more than fifty per
cent (50%) of the retail facilities in the Winnipeg Division represented by the
Manitoba Food & Commercial Workers, Local 832, it is acknowledged that,
pursuant to the provisions of the Manitoba Labour Relations Act, this Agreement
shall be binding upon the successor or assignee of the Employer. It is clearly
understood that this Letter of Understanding will only place these specified
obligations upon a successor or assignee who intends to operate these facilities as
retail grocery stores.

2 Given the circumstances specified in paragraph #1, the Employer shal give
written notice to the prospective successor or assignee of its obligation to assume
this Agreement. Written confirmation of that Notice shall be provided to the
Union fourteen (14) days prior to the transfer of business.

(©)) In consideration of the Employer's execution of this Agreement, the Union agrees
that the Employer shall not be a guarantor or be held liable for any breach by the
purchaser of its obligation under the Collective Agreement, and the Union shall
look exclusively to the Purchaser for compliance with the terms of the Collective
Agreement.

Seniority Ranking of Part-time Employees with the same hiring date in a store

When two or more part-time employees or Courtesy Clerks are hired or promoted on the
same date, the Company shall rank employees, as determined by management, prior to
completion of the probationary period or assessment period, if applicable.

The names of employees who are given a seniority ranking shall be forwarded to the
Union on amonthly basis as required.

The ranking of employees with the same seniority date in the store shall be shown by a
numerical designation beside the employee's applicable seniority date.

This ranking will also occur as stated above when a part-time employee is transferred to
another store where two (2) or more employees have the same continuous date of hire.

Specifics of Store Management and Shop Stewards Co-operation




1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

90

The Store Management should welcome Shop Stewards and employees in their
stores bringing complaints or alleged grievances to the attention of the Store
Manager.

The Shop Stewards must appreciate and understand the fact that the Store
Manager's duty and responsibility is to run the store according to the Company's
policies and specifications.

Store Managers and Shop Stewards must jointly encourage employees in the
stores to have their concerns resolved by the Store Manager and/or Shop Steward
on matters dealing with the Agreement.

The Shop stewards must, in all cases, perform their duties as employees of the
Company to the best of their ability, which is the main reason and purpose of their
job.

The Store Managers should introduce new employees to their Shop Stewards, who
should be given some time during working hours to talk to and welcome new
employees.

A meeting should take place regularly, or as regularly as necessary, between the
Store Manager and the Shop Stewards to discuss any concerns which the
employees may have brought to the attention of the Shop Stewards.

The full-time Union Representatives will encourage the Shop Stewards to
approach Store Managers and attempt to resolve concerns at the local store level.

The Store Managers should, therefore, make every speedy effort to do same.

If the above Store Manager/Shop Steward co-operation policy breaks down, each
side, Management or the Union, will work to restore it to the intent of Section 29
of the Agreement.

It should be understood by Shop stewards that, although they have an important
function to perform as Shop Stewards, they should nevertheless, to the best of
their ability, work to achieve the missions and objectives of the Company.

F-13 Union Bulletin Boards are alowed in Safeway stores on the following conditions:

1.

The Store Manager, the Union Business Representative and the store Shop
Steward will each have akey to the Board.
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The Boards will be placed in the lunch room, where suitable, or a location in the
back room of the store.

The Union would assist in the installation of the boards.
The Boards will remain the property of the Union and returned to the Union in the
event of store closure.

The Company can only ensure the same degree of care for the Board as any other
generad fixturein the store.

The posting of Union notices by Union Representatives will continue in
accordance with Section 28 of the Agreement, i.e. provided such notice shall first
receive the approval of management.

Notices of political nature will not be posted.

It is understood the Union Bulletin Boards will not be used as a weapon against
Safeway during the term of contract or during negotiations for a new agreement.
If the Boards are used as a weapon against Safeway, the privilege of the Union
Boards in stores will be rescinded.

Any change in Division Management's acceptance of the Union Bulletin Boardsin
the stores will be advised by Industrial Relations to the Chief Officer of the
Union.

Right to grieve termination due to illness or injury

Pursuant to Company policy on terminating employees who are absent from work for
twenty-four months or more due to illness or injury, the parties agree to the following:

a

Prior to an employee who is absent from work due to illness or injury being
terminated, the Company and the Union will meet to discuss the particular
circumstances of the employee in question.

The termination of an employee in these circumstances will not affect her
eligibility for benefits under L.T.D. or Pension Plans.

If the parties are unable to agree on the status of the employee, the Company
maintains the right to terminate the employee subject to the Union maintaining the
right to grieve the validity of such termination.

F-15 New payroll bi-weekly
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The Union agrees that the Company may change its payroll to a bi-weekly payroll: that
is, paid every second week, and the Union agrees that the Company, if they do so, shall
have complied with the Agreement. It may also include a direct deposit. When the
Company decides to switch to this other payroll system, it shall follow the following
procedure:

)] Give employees at least 90 calendar days notice of change;

i) Assist employees by advancing one or two weeks' pay in the event of a personal
financial hardship, one time only at the beginning of change-over;

i) In the event of a direct deposit, it shall pay to the financial institution of the
employee's choice, if an employee has a bank account. If the employee does not
have a bank account, the Company shall be free to designate such bank location;

iv) The Company shall provide detailed account of earnings and deductions as
previously done.

V) Union dues shall continue to be calculated and the amount paid on aweekly basis.

Vi) Income tax rates shall be calculated when switching to a two-week pay period as
if it were on aweekly period, in accordance with the Department of Revenue.

vii)  Upon written request received at least three weeks in advance to the store manager
the Company agrees to deposit in the full time employee’s account their vacation
pay in the week prior to an employee going on vacation.

Effect of regular part-time employees working trainee hours in addition to their regular
hours as per Appendix E-8 on benefit entitlements in certain sections of the agreement

When aregular part-time employee works both his regular hours and trainee hours as per
Appendix E-8, it shall be construed by the parties, for the purpose of this section, to be
two separate employees; one who has worked regular hours and one who has worked
trainee hours. (For example, an employee who is averaging fifteen regular hours per
week and in addition eleven trainee hours per week would qualify for three hours of
genera pay at the regular rate of pay and three hours of general pay at trainee rates, but
shall not be entitled to six hours pay at his regular rate of pay when combining the regular
hours and the trainee hours, to make it 26 hours, as he would have been entitled if he had
only worked the 26 hours as a regular part-time employee, as contained in section 8.04 of
this Agreement). Therefore, the same principle shall apply to other applicable sections of
this Agreement.

Ergonomic Hazards
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The Company recognizes the importance of eliminating or reducing ergonomic hazardsin
the workplace to improve workers well-being and to prevent injuries.
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Employees working in more than one store
The Company and the Union agree to resolve any perceived favouritism in the assignment
of employees to more than one store under article 1.06

Grocery Clerk -- Cashier duties The Company intends to review and resolve with the
Union any issues where Grocery Clerks are perceived to do Cashiers' duties to the extent
that it may regularly take away a shift that could be available to Cashiers. This Letter of
Understanding shall terminate on the expiry date of this Agreement.

Consideration of employees interested in position of Variety or File Maintenance as
Back-up or Vacation Relief

Employees who are interested in being considered for a position in Variety or File
Maintenance as backup or vacation relief in the store may apply to the Company in
writing. The Company agrees to consider such employees for future store needs on the
basis of their relative skill and ability. In the event the employees are viewed asrelatively
equal by the Company, the senior employee will be selected provided the employee is
prepared to work different shifts as designated by the Company.

Full-time Ratio

The Company and the Union agree that the following terms will comprise the

understanding of the parties in respect to the administration of Section 7 of the above collective
bargaining agreement.

1 An employee will be counted as a full-time active employee for a week in which
he works and/or is paid thirty-seven (37) hours in any combination of work, jury
duty, bereavement, witness fees, statutory holidays, union leave, vacation leave,
sick pay, modified or light duties, and authorized leave of absence, subject to the
following:

a) in respect of sick pay, anh employee will be counted as a full-time active
employee for the first week only of a disability where paid sick timeis the
only entitlement in the week;

b) in respect of vacation leave, an employee will be counted as a full-time
active employee when they receive a percentage payment instead of full
pay and employees who get their vacation pay in a different week from the
actual time off;

C) in respect of modified or light duties, an employee will be counted as a
full-time active employee when he has worked thirty-seven (37) hours in
the store.
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d) In respect to leave of absence as referred to above, an employee will be
counted as a full-time employee for the first week only. If a full-time
employee requests a leave of absence of more than one week, the
Company and the Union shall meet to decide whether or not one additional
one week leave of absence should be considered as a full-time week.

Full-time employees assigned to tasks such as reline crew, training school, etc.,
who work outside the store will be counted provided they are covered by the
Collective Bargaining Agreement and work and/or are paid thirty-seven (37)
hours as listed.

If the Company is found to be in violation of the full-time ratio in any week, the
Company will pay to the most senior unrestricted part-time employee in the
bargaining unit who has less than thirty-seven (37) hours pay in that week the
difference between what the employee received in pay and thirty-seven (37) hours
of pay for that week in which the violation occurred. It is understood that if the
Company is short two employees, then two employees will receive compensation.

If the Company is short for four consecutive weeks, then:

a) afull-time position shall be deemed to have been created and the full-time
job shall be posted as per Section 19.16 of the Collective Bargaining
Aqgreement; or

b) a full-time employee who has been reduced to part-time by the Company,
subject to 19.04 (1) and, subject to the Company's determination of the job
that is required to be filled, such employee shall be given the opportunity
for afull-time job before ajob is posted.

A week in which two or more statutory holidays fall shall not be included
in the calculation period.

It is aso understood in calculating the number of required positions that .1
shall equal onejob.

The Company will, in good faith, provide data that is as accurate as practicable.
Both parties recognize that errors and corrections can occur in a data base as large
and complex as the one under scrutiny. Accordingly, the Company accepts the
fact that grievance time limits relating to full-time ratio grievances will not be
rigidly applied but will be directory. Correspondingly, the Union recognizes that
the initial information provided that indicates a violation may upon further review
and explanation by the Company indicate a violation does not exist.



96

F-22  Job Posting

The Company and the Union agree that the following terms will comprise the
understanding of the parties in respect to the administration of Section 18.16 of the above
collective bargaining agreements.

1.

a) Classification The classifications posted are listed in Section 18.15 (d).

b) Store Number  The Company will list the store number on single
postings. The store location may not be permanent. In multiple postings,
the store numbers are not required, but the successful applicants will have
the right to decline the job posting without section 18.15 (f) (vii) applying.

C) Department The department will be listed as distribution code and area
(for example #864 Front End).

d) Location The location will refer generally to the job area (for example
cashier, bakery sales counter, meat wrapper).

€) Closing Date The closing date of the posting will be indicated.

f) Starting Date  The Company will assign starting dates of group postings
as close together as possible recognizing that operational and availability
variables may exist, but in any case within 15 days of the closing of the
posting. The seniority dates of the successful applicants in multiple
postings will be ranked based on their origina continuous date of hire.
This process in itself will reduce the likelihood of common promotion
dates.

Who can apply? Employees may apply for job postings in their classification as
outlined in the collective bargaining agreement. This means al Sales/Service
Clerks, Food Clerks and Service Clerks may apply for Sales/Service Clerk
postings.

What is the employee's rate of pay? The rate of pay for successful applicants
shall be as outlined in Appendix "B" of the collective bargaining agreement. This
will aso apply to overscale employees as per item B.19 whether the over-scale
employee is competent, or whether atraining and trial period is required.

If thereis no part-time employeein that classification, what happens? If no-
one from the classification applies for the posted position, the Company may fill
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the job at its discretion, subject to the normal fair and reasonable requirements
under the contract and under normal labour legidlation.

What isthe process, for the purpose of job posting, for applicants who are on
leave of absence?

Persons on leave of absence and vacation would be required to take the initiative
to apply for a potential job posting before leaving for vacation or leave. The terms
of the agreement would apply in respect to returning to work within thirty (30)

days.
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APPENDIX G

New store opening in a city, town or community where Safeway does not presently have a
store as of November 15, 1998

In the event of a new store opening in a city, town or community where Safeway does not
presently have a store, the Company and the Union agree as follows:

All terms and conditions of the collective bargaining agreement shall apply with the following
exceptions:

G-1  Section 7 - Job Security Full-Time Employees. In sections 7.01, 7.02, 7.03 and 7.04,
whenever the words and figure “twenty-five (25%) percent” appear, they shall be replaced
with the words and figures “eight and six-tenths (8.6%) percent”.

G-2  Section 18 Seniority

18.13(b) & (c) shall not apply and shall be replaced with the following:

18.13(b) The following items shall apply in all stores, in al departments;
(excluding Courtesy Clerks):

Q) Section 18.13 notwithstanding, the senior one-third (1/3rd) of the
employees in the department, (excluding Courtesy Clerks), hereinafter
called "the Group", shall be scheduled as follows:

0] the senior one-third (1/3rd) of "the Group" shall receive
twenty-four (24) hours or better, per week;

(i) the next most senior one-third (1/3rd) of "the Group" shall
receive twenty-one (21) hours or better, per week;

(iii) the least senior one-third (1/3rd) of "the Group" shall
receive eighteen (18) hours or better, per week.

2 Implementation of the above minimum guarantee of hours for "the Group"
shall be subject to the following definitions and/or conditions:

0] "The Group" shall be calculated based on the total number
of part-time employees in the department, (excluding
Courtesy Clerks).

This will then produce the number of part-time employees
entitled to the minimum guarantee as indicated in 18.13
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(b.2).

(i) Any restricted employees shall not qualify to be scheduled
under this section. The Company, therefore, shall go to the
next unrestricted available employee until the total number
constituting "the Group" is reached.

Part-time employee - no hours

When a part-time employee receives no hours for more than four (4)
consecutive weeks, for whatever reasons, he/she shall no longer be
included in any manner, in a calculation of a Group, nor shall he/she be
entitled to any Guarantee of Hours.

Hours paid for General Holidays as per Section 8.04 (A), (B) and (C) shall
be considered as hours worked for the purpose of satisfying the minimum
guarantees in Section 18.13(b) above.

G-3 The following list of departments and the following scaes shall apply in the
implementation of G-2 above:

1)

Front End including Cashier, Customer Service, Cash Office and Record
Clerk

Grocery Department including Clerk, Bulk and Variety

File Maintenance

Pharmacy Department

Produce Department

Meat Sales Department

Meat Production Department

Deli Department

Bakery Sales Department

Bakery Production Department

Floral Department

New Departments as may be established in accordance with the following
criteria:

a) The Company must notify the Union at least 2 weeks in
advance and,

b) A new group of products or commodities are to be sold,

C) The pre-existing mix of products or commodities is

substantialy atered to the extent that merchandising,
production or staff requirements are substantially altered.

G-4 The number of employees entitled to a minimum guarantee of hours of twenty-four (24)
hours, twenty-one (21) hours, or eighteen (18) hours, is to be calculated according to a
formula. For example:
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|| 48-50 | 16 | 5 | 5 | 6 ||

G-5 Stores covered under Appendix G will not be required to have one of each of the above-
noted Managers per store. In addition, one Second Assistant Manager per store is
excluded.

G-6 AppendixB Wages

Delete B-10, B-11, B-12 and B-13 and replace with the following:

Service Clerk - Full Time and Part Time

Hours Nov.16/1998 May 9/1999 | May 14/2000
0-500 7.25 7.35 7.45
501 - 1000 7.65 7.76 7.87
1001 - 1500 8.05 8.17 8.29
1501 - 2000 8.45 8.58 8.71
2001 - 2500 8.85 8.99 9.13
2501 - 3000 9.25 9.40 9.55
3001 - 3500 9.65 9.81 9.97
3501 - 4000 10.05 10.22 10.39
4001 - 4500 10.45 10.63 10.81
4501 - 5000 10.85 11.04 11.23
5001 - 5500 11.25 11.45 11.65
5501 - 6000 11.65 11.86 12.07
6001 - 6500 12.05 12.27 12.49
6501 - 7000 12.45 12.68 12.91
7001 - 7500 14.75 14.99 15.23
Over 7500 17.05 17.30 17.55
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Bakery Production and Meat Production Speciadlists - Full Time & Part
Time

Delete B-4, B-6, B-7, B-8, B-9 and replace with the following.

Hours Nov. 16,1998 | May 9/1999 May 14/2000
0-500 8.25 8.35 8.45
501 - 1000 8.72 8.83 8.94
1001 - 1500 9.18 9.30 9.42
1501 - 2000 9.65 9.78 9.91
2001 - 2500 10.12 10.26 10.40
2501 - 3000 10.58 10.73 10.88
3001 - 3500 11.05 11.21 11.37
3501 - 4000 11.52 11.69 11.86
4001 - 4500 11.98 12.16 12.34
4501 - 5000 12.45 12.64 12.83
5001 - 5500 12.92 13.12 13.32
5501 - 6000 13.38 13.59 13.80
6001 - 6500 13.85 14.07 14.29
6501 - 7000 14.32 14.55 14.78
7001 - 7500 16.50 16.73 16.96
Over 7500 18.69 18.94 19.19

In the event that an employee transfers from Winnipeg to Steinbach, or to a new store not
yet covered by this collective bargaining agreement, the Company agrees that the
employee’'s hourly rate of pay shall be red circled and that employee shall not receive less
than what they would have earned had they continued to work in Winnipeg under the
main agreement.

Appendix E  Workforce Restructuring, Maximizing Hours
shall not apply, nor shall any reference in the main body of the agreement to Trainees be
applicable in these stores.




103



TO:

104

THE NEW EMPLOY EE:

Y ou are hereby informed that Union membership is a condition of employment.

1.

Articles of Agreement between the United Food and Commercial Workers Union, Local
No. 832, U.FC.W., A.F.L. & C.I.0O. - C.L.C. and this Company
.......................................... contain the following statement.

UNION SHOP

The Company agrees to retain in its employ within the Bargaining Unit as outlined in
Section 1 of this Agreement only members of the Union in good standing. The Company
shall be free to hire or rehire new employees who are not members of the Union, provided
said non-members, whether part-time or full-time employees, shal be eligible for
membership in the Union and shall make application on the official membership
application form within ten (10) calendar days from date of hire or rehire and become
members within thirty (30) days.

New employees will be considered for previous experience credit to a maximum of six
(6) months (nine hundred and sixty-one (961) hours) except for Meat Cutter, Ice
Decorator and Bakery Production Helpers classifications which will be to a maximum of
twelve (12) months (one thousand nine hundred and twenty-one (1921) hours, in their
designated classification, provided:

1) itiscomparable experiencein aunionized chain retail food store; and
i) twelve (12) months have not elapsed since their last day worked.

It shall be the responsibility of the employee to supply reasonable proof of his previous
experience within thirty (30) calendar days of employment. Otherwise, al claim for
credit for previous experience shall be forfeited by the employee. Reasonable proof will
mean that if past employment records are not obtainable, the Union records, Income Tax
records, or other similar documents will be acceptable. The hourly rate for recognized
credit will be effective from the first day of employment.

It is most important that you inform the Company of your previous experience and if you
do not agree with your rate of pay and same is not adjusted by mutual agreement with the
Company, then this must be discussed with your Union Representative as soon as
possible.

No consideration will be given to any disagreements pertaining to credit for previous
experience if presented later than thirty (30) calendar days from the date of employment.
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EXHIBIT ONE
POSTCARD

Employee's Name in Full

Address

_City Postal Code

Phone Employment Started

Birthdate Socia Insurance Number

Store No. Address

Part Time Full Time

If member of the United Food & Commercial Workers International Union BEFORE, please
indicate

YES NO If yes, where

CANADA SAFEWAY LTD
(Name of Company)

DATE SIGNATURE

(To be mailed to the Union office within ten (10) calendar days from the date of hire or rehire).
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LETTER OF UNDERSTANDING

Canada Safeway Limited

and:

United Food & Commercial Workers Union, Local No. 832

Postal Clerks Wage Scale

POSTAL CLERKS

Hours Nov. 15, 1998 May 9, 1999
0 - 500 7.40 7.40
501 - 1000 8.00 8.00
1001 - 1500 8.60 8.60
1501 - 2000 9.20 9.20
2001 - 2500 9.80 9.80
2501 - 3000 10.40 10.40
Over 3000 11.70 11.95

All employees working in the Postal Outlets shall be covered in every respect by all the
terms and conditions of this Agreement.

The basic work week for full-time Postal Clerks will be thirty-seven (37) hours per week.

Employees classified as Postal Clerks will not work outside of the Postal Outlet on work
unrelated to the Postal Outlet. This will not prevent the Company from assigning other
tasks to be performed within the Postal Outlet by Postal Clerks, such as handling of utility
bills, lottery tickets, miscellaneous tickets, etc.

The Company will also designate one employee to be in charge of the Postal Outlet who
will recelve a premium of Eighteen Dollars and Fifty Cents ($18.50) per week. In the
event the person in charge is absent on one or more of her regularly scheduled shifts, the
Postal Clerk designated by the Company to replace that employee will be paid an
additional Fifty Cents (50¢) per hour for all hours worked in each additional shift so
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assigned.
5. Employees not normally assigned to work in the Postal Outlet may be assigned to the
Postal Outlet according to the provisions of this Agreement.

6. In respect to Post Office Managers, the Company shall retain the sole right and function
in respect to transfers, promotions and demotions, and the Union agrees that said
transfers, promotions and demotions shall not be subject to any arbitration as provided for
in Section 27 of the collective bargaining agreement.

1. CLOSING OF POSTAL DEPARTMENT SPECIAL CONSIDERATION

Full-time employees of the Postal Department will be given an opportunity, according to
their seniority with the Company, to transfer as a regular part-time employee in a sales
service clerk classification in a department where they will be given an opportunity to
train for a period of up to thirty working days. They shall keep their existing hourly rate
of pay until they have worked sufficient hoursin their new classification to alow them to
receive an additional hourly increase in pay. If the employees refuse the training or if the
employee cannot be retrained, the employee shall be paid severance pay equal to one
week’s pay for each year of continuous full-time service to a maximum of fifteen (15)
weeks' pay and shall be considered terminated.

For Postal workers who were part-time employees, except as indicated below, they shall
be given an opportunity to become a trainee and shall carry their seniority with the
company and keep their hourly rate of pay until they have worked sufficient hours as a
trainee to receive a higher rate of pay.

Any part-time Postal workers who previously worked in another area of the store will be
dealt with on a case by case basis with the solution of each individual case being by
mutual agreement between the Company and the Union.
This Letter of Understanding regarding Postal Clerks is an integral part of the collective
bargaining agreement between Canada Safeway Limited and United Food and Commercial
Workers Union, Loca No. 832, although it is not attached to the collective bargaining agreement
Signed at the City of Winnipeg, in Manitoba, this day of 1998.

FOR THE UNION: FOR THE COMPANY::
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