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COLLECTIVE AGREEMENT

BETWEEN:

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED (hereinafter
referred to as the “Company”)

of the first part,

AND:

UNITED FOOD AND COMMERCIAL WORKERS UNION, LOCAL 1977
(Chartered by United Food and Commercial Workers International Union),
(hereinafter referred to as the “Union”)

of the second part.

WHEREAS the Company and the Union desire to establish and maintain conditions
which will promote a harmonious relationship between the Company and the employees
covered by the terms of the Agreement, and desire to provide methods of fair and
amicable adjustment of disputes which may arise between them.

NOW THEREFORE the Union and the Company mutually agree as follows:

ARTICLE 1 - RECOGNITION

1.01 The Company recognizes the United Food and Commercial Workers
Union, Local 1977 as the sole agency for the purpose of Collective
Bargaining for all employees of Zehrs Markets, A Division of Zehrmart
Limited, save and except Store Managers, Dry and/or Fresh Managers,
Bed and Bath Managers, Cosmetics Managers, Hosiery and Apparel
Managers, Kitchen Cook and Table Managers, Camera/Electronics
Managers, Books and Entertainment Managers, Party Supply Managers,
Sporting Goods Managers, Hardware Managers, General Merchandise
Managers in stores of over 80,000 square feet and persons above the
rank of Store Manager in any of its retail stores in the Province of Ontario
save and except its retail stores in counties of Kent, Essex and Lambton.

1.02 The Company agrees that there will be no extension beyond the current
practice in respect to the use of salesmen or outside supplier
representatives performing any routine store work.



ARTICLE 2 - UNION SECURITY

2.01 All employees shall, as a condition of employment, join and remain a
member in good standing of the Union during the entire term of the
present Collective Agreement.

2.02 (a) At the time of hiring, all employees shall sign an Application Card.

(b) At the time of hiring, all employees shall sign pension and dental
applications cards, and a Dues Deduction Card, authorizing  the Company
to withhold Union Dues and Initiation Fees as specified by the Union in
writing.

(c) Commencing with the first biweekly pay the Company shall withhold the
Union Dues and Initiation Fees according to the Deduction Schedule for
Union Dues and Initiation Fees as agreed to by the parties.

(d) The Union initiation period defined in (b) above shall not eliminate and/or
replace the employer’s probationary period as defined in Article 6.03.

(e) In the event that the amounts of such Initiation Fees or Union Dues are
changed during the term of the Agreement such change must be given to
the Company, in writing, by the appropriate Union Official(s) at least one
(1) month prior to the effective date of the change.

2.03

2.04

2.05

2.06

2.07

The Company shall forward signed application cards, dental and pension
application cards and Dues Deduction Cards to the Union Office at the
same time as the Union Dues Report.

The Company undertakes to remit, each month, all Union Dues and
Initiation Fees accompanied by a Union Dues Report to the Union
Secretary-Treasurer before the 10th of the month following the end of the
four (4) week accounting period, according to the procedure as
established by the parties.

The Union agrees to release the Company or its representative and to
indemnify and save harmless the Company from and against any and all
claims, demands, actions or causes of action taken against the
Company, whether they are directly or indirectly related to the application
of the Article dealing with Union Deductions.

Each year the Company shall compute the amount of Union dues
withheld and show these figures on each employee’s T4.

Where the masculine pronoun is used in the Collective Agreement it shall
mean and include the feminine pronoun where the context so applies.
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2.08

2.09

2.10

2.11

No employee shall suffer loss of pay as a result of attending grievance
meetings during regular hours.

There shall be no discrimination against any employee because of lawful
Union activity.

The Company agrees to pay one half of the cost of meeting rooms and
one half of the lost wages of the Master Negotiating Committee to a
maximum of six (6) members. Such payment will be based on the
average hours worked in four (4) weeks prior to negotiations commencing
for part time employees and based on 39 hours regular pay for full time
employees.

The Union acknowledges that Stewards have their regular duties to
perform on behalf of the Company and that such persons will not leave
their regular duties, without firstly receiving permission from the Store
Manager or his designate, which permission will not be unreasonably
withheld. In accordance with this understanding, the Store Manager or his
designate will introduce the Union Steward to each new employee for the
purpose of orientation. Such time spent shall not exceed 15 minutes in
duration.

ARTICLE 3 - GRIEVANCE AND ARBITRATION

3.01 Either the Company, the Union or any employee has a right to lodge a
grievance with respect to any matter arising out of this Agreement or
concerning the interpretation, application or alleged violation of this
Agreement.

3.02 Any employee believing that he has been unjustly dealt with, or that the
provisions of this Agreement have not been complied with, shall have the
right to place such grievances in the hands of the Union for review and
adjustment by the Company, if necessary. Such grievances shall be
presented indicating the provision of the Agreement which has been
allegedly violated, and shall be processed as follows:

Step One: The grievance must be filed within fifteen (15) working days
after the event giving rise to the grievance occurs and within this period of
time it shall be discussed between the employee concerned, his Union
Representative and the Store Manager. The Store Manager shall give an
oral decision within five (5) working days from the date the discussion
took place. If the Union wishes to appeal to the next Step, the grievance
shall be reduced to writing. Notice of appeal shall be filed with the Store
Manager within five (5) working days from the Store Manager’s oral
decision.

Step Two: A meeting shall be held within five (5) working days of the
date of the notice of appeal and within this period of time the grievance
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3.03

3.04

3.05

shall be discussed between the employee concerned, the Union
Representative, the Store Manager, the District Manager and/or their
delegates. The decision of the Company at this Step shall be in writing
and be made within five (5) working days of the date of the meeting.
Should the Union wish to appeal, such notice of appeal must be in writing
to the Head Office of the Company within five (5) working days of the
decision of the Company at Step Two.

Step Three: The grievance shall be forwarded to the Head Office of the
Company, which shall have five (5) working days to dispose of the
grievance. The disposition shall be in writing and returned to the officers
of the Union.

If considered necessary by the parties, a meeting may be held by the
parties and may include the interested persons. If a meeting is held, the
decision shall be given to the other party within five (5) working days from
the date of the meeting.

In the case of a dismissal, a grievance may be filed by an employee who
feels he was unjustly dealt with. Such a grievance must be filed within
five (5) working days from the date of dismissal and shall commence at
Step Two.

In any subsequent disposal of this case during the grievance procedure,
the Company may reinstate the employee with full back pay, suspend the
employee for a definite period or sustain the discharge.

Grievances concerning rates shall be handled in accordance. with the
above procedures and the disposition of such grievances, if sustained,
shall include the determination of the effective date of the increase with
retroactive thereto.

The Company or the Union may file grievances commencing at Step
Three. If an Arbitration Board finds that the Company or the Union has
violated the Collective Agreement, it shall have the power to award
compensation to the Company or an employee affected by the violation.

3.06 (a) Failing settlement under the foregoing procedure, such grievance may be
submitted to Arbitration as hereinafter provided and if no written request
for Arbitration is received which is postmarked within thirty-one (31) days
after the decision under Step Three is given, it shall be deemed to have
been abandoned.

(b) The time limits as prescribed above may be modified by mutual
agreement of the Parties.

ARBITRATION
3.07 Should the grievance involve the misinterpretation or alleged violation of

the Agreement, either Party may be free to appeal to Arbitration from
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Step Three within thirty-one (31) days from the date the decision was
given at that Step. The party requesting Arbitration shall advise the other
party in writing of its request together with a statement as to the issue to
be arbitrated and shall include in its notice the name and address of its
nominee to a Board of Arbitration. The other party shall within one (1)
week of its receipt of the notice nominate its member to the Board of
Arbitration and so advise the other party. If the two nominees are unable
to agree upon the choice of a third member to act as Chairman, the
Minister of Labour for the Province of Ontario shall be requested to
appoint a Chairman. The Board shall hear their dispute and the decision
of a majority is the decision of the Arbitration Board, but if there is no
majority, the decision of the Chairman governs and shall be final and
binding upon the Parties.

The Board of Arbitration shall not have any jurisdiction to alter or modify
any of the provisions of this Agreement, nor to substitute any new
provisions in lieu thereof, nor to make any decisions inconsistent with the
terms and provisions of this Agreement.

Each of the parties hereto will bear the expenses of the nominee
appointed by it and shall share equally the expenses of the Chairman of
the Board of Arbitration. The parties may mutually agree that a single
Arbitrator shall be appointed in the place of a Board of Arbitration. In the
event that the parties agree on a single Arbitrator, the Arbitrator shall
have the same powers as a Board of Arbitration under this Agreement.

3.08 The Parties agree that an Arbitration Board shall have the power to
award compensation for lost wages and benefits to any Party who, or
employee who is dealt with contrary to the provisions of this Agreement.

ARTICLE 4 - DISCHARGE AND DISCIPLINE

4.01 No employee shall be discharged or disciplined except for just and
sufficient cause. Discharge or discipline grievances may be settled by
confirming the Company’s decision, or by reinstating the discharged or
suspended employee with full compensation for time lost, less interim
earnings, if applicable, or by any other arrangement which is just and
equitable in the opinion of the parties or of a Board of Arbitration if the
matter is referred to it.

4.02

4.03

The Union agrees that it will uphold the rules and regulations of the
Company in regard to punctual and steady attendance, proper and
sufficient notification in case of absence and conduct on the job.

The Company agrees that where meetings are held with employees
concerning their work or conduct, which implements any form of official
reprimand, discipline or discharge, a Shop Steward or Union
Representative shall be present and wherever possible will occur within
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4.04

fifteen (15) days. If there is more than one (1) Steward immediately
available in the store, the employee may choose which Steward will
represent him. The Shop Steward or Union Representative shall leave
the meeting if requested to do so by the employee.

Disciplinary warnings and/or reprimands which predate two (2) years of
continuous employment shall not be adduced in evidence against any
employee in any subsequent disciplinary proceeding in which an
employee is involved and shall be removed from their work record after
two (2) years.

ARTICLE 5 - UNION REPRESENTATION

5.01 The Company will recognize two (2) Shop Stewards and one (1)
Assistant Shop Steward for each store. Such Shop Stewards shall be
employees with at least six (6) months continuous service with the
Company and who work at the store they represent. The Union will keep
the Company advised of the names of those employees who are Union
Officers and Shop Stewards.

5.02 A maximum of two (2) authorized  Union Representatives employed by
the Company, or full time Union Representatives of the United Food and
Commercial Workers Union shall be entitled to visit the stores covered by
this Agreement for the purpose of ensuring the terms of the Agreement,
provided however, that such consent is first obtained from the store
manager or, in his absence, his replacement. Such consent shall not be
unreasonably withheld. Such visits shall be calculated to cause a
minimum of disturbance with respect to the business of the Company.

ARTICLE 6 - SENIORITY

6.01 Seniority for a full time employee shall be based on his length of service
as a full time employee in the bargaining unit. The Company shall
maintain a seniority list of full time employees stating employees’ names
and job classifications, which shall be posted quarterly in a position where
the Union or any employee has access to it. The Union or any employee
has the right to protest any listing within thirty (30) days following the
posting of this seniority list. The Company agrees to provide the Union
Office on a quarterly basis an updated seniority listing for all part time and
full time employees, an overall department seniority listing and further, an
updated mailing list every six (6) months. This additionally will be
provided to the Union in a disc to disc form.

6.02 (a) When a full time employee changes his status to a part time employee he
shall carry full seniority to the part time seniority list.

(b) When such employee subsequently returns to full time status his seniority
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shall be determined as follows:

1) he shall be credited with fifty percent (50%)  of his part time
seniority, acquired from the date of his previous status change to
part time to the date of his change to full time status, to a
maximum of eighteen (18) months.

as well as

ii) he shall retain his full time seniority acquired and carried to the
part time seniority list at the date of his previous status change to
part time.

6.03 (a) A probationary period of twenty-five (25) worked days shall apply in the
case of each new employee during which time seniority shall not apply
and such employee may be laid off without reference to seniority. After
the probationary period, the employee shall be entitled to the rank of
seniority as of the date the employee entered the bargaining unit.

(b) It is understood by the Company and the Union that a probationary
employee shall be considered an employee for all purposes of the
Agreement save the following:

A probationary employee may be dismissed at any time during the
probationary period without recourse to the grievance procedure.

6.04

6.05

6.06

6.07

Any person entering the bargaining unit who has never been in the
bargaining unit, shall not cause the demotion, layoff or transfer of any
bargaining unit employee.

A person who has never been in the bargaining unit shall not enter the
bargaining unit unless bargaining unit employees who are on layoff and
who have recall rights have declined their right for recall.

If a full time employee is permitted to change his status to a part time
employee because of reason of health, he shall retain his seniority
according to Article 6.02 (b)(i).

Seniority is the principle of granting preference to employees within the
bargaining unit for promotions, demotions, transfers, layoffs, rehiring after
layoffs and vacations. Seniority, ability and qualifications to perform the
work will be considered in promotions and where ability is approximately
equal, seniority shall govern. In layoffs and recalls, seniority within the
bargaining unit shall govern, provided the senior employee has the ability
and qualifications to perform the work required. The Company
undertakes that its decision shall be neither arbitrary nor unfair.

6.08 (a) When job vacancies occur in full time positions and replacements are
required and when the Company creates a new job classification in full
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6.09

time positions, they shall be posted on the bulletin board for a period of
seven (7) calendar days during which time application may be made by
the employees. Temporary appointments shall be made by the Company
pending receipt of applications.

If there is not a suitable applicant ,from among the full time employees,
the Company shall offer the job to the most senior part time employee
who is willing to take the job and who has the knowledge, skill, ability and
qualifications to perform the work. If there is still not a suitable applicant,
the Company may transfer or promote any bargaining unit employee or
hire any non-bargaining unit person to fill the job.

(b) The Company shall provide the Union with a copy of the posting and a list
of all applicants submitted, as well as, provide the Union and applicants
with the name and seniority date of the successful applicant.

(c) The Company shall have seven (7) calendar days after the expiration of
the posting to fill a job vacancy. If there is no suitable applicant or no
applications are made, the Company may choose any bargaining unit
employee who is willing to take the job or hire any non-bargaining unit
person to fill the job.

(d) Successful applicants to posted positions will not be permitted to apply
for subsequent postings for a period of six (6) months except in the event
that such posting would result in a promotion and/or a shift change.

New job classifications shall be cause for discussion between the
Company and the Union. If such discussion fails to reach agreement on a
rate, the Company shall assign a rate commensurate with the rate
structure of this Agreement. The Union may require that the rate be
finally determined by means of the grievance and arbitration procedure.

6.10 (a) Where justification exists employees may be transferred within a
municipality from one store to another covered by this Agreement, either
for the purpose of promoting the welfare of an employee or in the interest
of the Company, without the loss of seniority and without regard to
seniority under Article 6.07 of this Agreement. Any transfer outside the
municipality must be by mutual agreement.

(b) The Company and the Union agree that transfers under Article 6.10 (a)
do not include moving an employee from one shift to another. The
Company agrees not to act in an arbitrary or discriminatory manner in
making such assignments.

6.11 An employee will lose his seniority automatically and cease to be an
employee of the Company for any of the following reasons;

1. If he quits.
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6.12

2.

3.

4.

5.

6.

7.

8.

If an employee is discharged for just cause and not reinstated
through the grievance procedure.

If he is absent from work for more than seven (7) calendar days
without notifying the Company or without having obtained a prior
leave of absence.

If he exceeds a granted leave of absence without the Company’s
previous consent in writing, or unless an acceptable reason is
given by the employee. Provable sickness or provable inability to
communicate with the Company shall be considered a satisfactory
reason.

If he accepts gainful employment while on a granted leave of
absence without the Company’s previous consent in writing.

If he is laid off for a continuous period of not more than six (6)
months, where an employee has less than one (1) year’s seniority
or for a continuous period of twelve (12) months where an
employee has one (1) year’s seniority or more.

If he is recalled for work following a layoff and fails to report for
work within seven (7) working days after notice has been sent by
registered mail to his latest address recorded in the Company’s
records, or fails to give the Company a satisfactory reason for not
reporting for work within the said seven (7) working days.

If he is absent from work due to sickness or disability and fails
upon return to work to produce a certificate from a medical
practitioner upon request (in accordance with Article 33.05 - last
paragraph) verifying such absence to the Company’s satisfaction.

In the event of layoff or recall, seniority within the bargaining unit shall
govern provided the senior employee has sufficient ability and
qualifications to perform the work.

6.13 The Company shall give employees a minimum of five (5) working days’
notice of a permanent transfer prior to such transfer being implemented
whenever possible.

ARTICLE 7 - MANAGEMENT RIGHTS

7.01 The management of the Company and direction of the working force
including the right to plan, direct and control the store operations, to
maintain the discipline and efficiency of the employees and to require
employees to observe Company rules and regulations to hire, layoff or
assign employees working hours, to suspend, transfer, promote, demote,
discipline and discharge employees for proper Cause  are to be the sole
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7.02

right and function of the management, The Company, in exercising these
rights, shall not discriminate against any employee and shall give full
consideration to the rights of the employees. The Company shall be the
sole judge as to the merchandise to be handled in its stores.

The foregoing enumeration of Management Rights shall be deemed not
to exclude other functions not specifically set forth. The Company
therefore retains all rights not otherwise specifically covered in this
Agreement.

7.03 The exercise of the foregoing rights shall not alter any of the specific
provisions of this Agreement.

7.04 (a) The Union also agrees that the Company has the exclusive rights and
power to study or introduce new or improved production methods or
facilities and the Union agrees to co-operate with the Company in the
installation of any such methods and in the education of its members for
the necessity of such changes and improvements. The Union shall be
given advance notice in writing of any such changes and discussion will
take place before the introduction of such change.

(b) Any tests and/or technological change(s) that are conducted within a
store the Company shall advise the Union prior to such tests and/or
technological change(s).

7.05 All necessary medical examinations and x-rays required by the Company
shall be paid for by the Company and conducted on Company time.

ARTICLE 8 - BEREAVEMENT LEAVE

8.01 (a) Full-time employees shall be granted time off from work with pay to a
maximum of three (3) days, in the event of death in the immediate family,
the length of such leave shall be determined by the Company provided
the employee attends the funeral. The day(s) if payable, are two (2)
previous to, and the day of the funeral. The term “immediate family” shall
mean spouse, parent, child, brother, sister, grandparents, grandchildren,
mother-in-law or father-in-law, son-in-law or daughter-in-law, brother-in-
law or sister-in-law.

(b) When the funeral of a member of the employee’s immediate family is to
be held five hundred (500) miles or more from the employee’s residence
the Company shall, if requested, extend a leave to a maximum of five (5)
days; no additional pay provision for the extra two (2) days.

ARTICLE 9 - LEAVE OF ABSENCE

9.01 At the Company’s discretion, an employee with twelve (12) month’s
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9.02

9.03

service may be granted a leave of absence without loss of seniority upon
the prior permission, in writing, from the Personnel Department, and
under no circumstances shall such leave of absence exceed two (2)
months, inclusive of vacation time. Request must be made, in writing, on
the standard leave of absence request form, at least thirty (30) days prior
to the date requested and a written reply must be given within fourteen
(14) days. No leave of absence granted shall be considered as a
precedent and the Company will judge each request on its own merit in
light of all the surrounding circumstances. Any leave of absence granted
in conjunction with the employee’s vacation will be deemed to follow his
vacation period.

The Company will grant a leave of absence without pay to not more than
one (1) employee who has one (1) year’s continuous service with the
Company, for a period of not more than twelve (12) months, to serve in
any capacity of official Union business, provided a relief employee
satisfactory to the Company is available, and provided that notification is
given to the Company in sufficient time to procure a relief person for the
job involved.

Notwithstanding Article 9.01, the Company may grant a leave of absence
without pay to employees who attend full time post secondary school or
who are in a full time co-op program. During such approved leave,
employees will not accumulate seniority and any wage progression
increases shall be suspended. When the employee returns to work at the
conclusion of the leave of absence, such employee will receive his rate in
effect at the time he commenced the leave. The leave of absence is
deemed to cover the full school term. In the event that an employee
works during the leave, such time will not be credited towards seniority.

ARTICLE 10 - PREGNANCY/PARENTAL LEAVE

10.01 The Company will grant a maternity leave, according to the provisions of
the Employment Standards Act.

ARTICLE 11 - NOTICE BOARD

11.01 The Company agrees to furnish and install a notice board in each
location accessible to the employees, for the purpose of posting notices
of either the Company or the Union. Union notices shall be posted only
where authorized  by the Company and the Union. Additionally, the
Company shall provide an adequately covered, locking board for the
Union.

ARTICLE 12 - UNION DECALS
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12.01 The Company agrees that the Union may prominently display Union
decals in its retail stores where the Union represents the employees.

ARTICLE 13 -CREDIT FOR PREVIOUS EXPERIENCE

13.01 In the case of a new full time employee who has previous comparable full
time experience in a self serve retail food store, he may be paid at the
starting rate of his classification on the wage progression schedule during
his probationary period, but at the end of his probationary period of
twenty-five (25) worked days he shall be credited with his previous
comparable full time experience in determining his wage rate, up to a
maximum of the eighteen (18) month level on the wage progression
schedule and the difference between his credited rate and the rate at
which he started shall be paid retroactive to his starting date. This Article
shall not apply where the employee has been out of the industry for over
three (3) years immediately prior to his employment date with the
Company.

13.02

13.03

When a full time employee changes his status to a part time employee,
he shall receive credit of two times (2x) his previous level on the full time
wage progression schedule solely for the purpose of determining his level
on the part time wage progression schedule.

When a part time employee, who was formerly a full time employee,
changes his status back to a full time employee, he shall receive credit
for previous experience to a maximum of eighteen (18) months level on
the wage progression schedule.

ARTICLE 14 - PAID HOLIDAYS

14.01 There shall be nine (9) paid holidays for full time employees who have
completed the probationary period.

New Year’s Day
Thanksgiving Day
Canada Day
Labour Day
Victoria Day

Boxing Day
Good Friday
Christmas Day
Civic Holiday

14.02

14.03

In the event the Government of Canada or the Province of Ontario
declare any other day a legal holiday, the Company agrees to recognize
such day as a paid holiday.

To qualify for a paid holiday, the employee must work his last scheduled
shift before the holiday and his first scheduled shift after the holiday
unless absence is due to provable illness.
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14.04 When a paid holiday is observed on a Saturday or on an employee’s
scheduled day(s) off, or Sunday, the following day or days shall be
granted for the paid holiday or pay given in lieu of paid holiday.

14.05 (a) When one (1) paid holiday, as listed above, is observed in any week full
time employees who normally work a five (5) day week will work a four
(4) day week and shall receive five (5) days at their regular rate of pay.

Such full time employee who works a fifth (5th) day in a week during
which a paid holiday, as listed above, is observed shall receive one and
one-half times (1%) his regular hourly rate for all hours worked on the fifth
(5th) day.

(b) When two (2) paid holidays, as listed above, are observed in any week,
full time employees who normally work a five (5) day week will work a
three (3) day week and shall receive five (5) days pay at their regular rate
of pay.

Such full time employee who works a fourth (4th) or fifth (5th) day in a
week during which a paid holiday, as listed above, is observed, shall
receive one and one-half times (II%)  his regular hourly rate for all hours
worked on the fourth (4th) and fifth (5th) day.

14.06 (a) When one (1) paid holiday, as listed above, is observed in any week, full
time employees who normally work a four (4) day week will work a three
(3) day week and shall receive four (4) days pay at their regular rate of
pay.

Such full time employee who works a fourth (4th) day in a week during
which a paid holiday, as listed above, is observed shall receive one and
one-half times (1%) his regular rate for all hours worked on the fourth
(4th) day.

(b) When two (2) paid holidays, as listed above, are observed in any week,
full time employees who normally work a four (4) day week will work a
two (2) day week and shall receive four (4) days pay at their regular rate
of pay.

Such full time employee who works a third (3rd) or fourth (4th) day in a
week during which a paid holiday, as listed above, is observed, shall
receive one and one-half times (1 I%) his regular rate of pay for all hours
worked on the third (3rd) and fourth (4th) day.

14.07

14.08

Full time employees will be paid for ten (10) hours pay for those
employees normally working a 10 hour shift on that Statutory Holiday.

Employees in receipt of Long Term Disability, Weekly Indemnity,
Workplace Safety Insurance benefits and work within thirty (30) days of
the Statutory Holiday(s) shall receive the difference between the benefit
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paid and the amount they would have received for the Statutory
Holiday(s) had they been at work.

ARTICLE 15 - REST PERIODS

15.01 Employees shall be granted a fifteen (15) minute paid rest period during
each half day shift of three (3) hours or more. When an employee works
six (6) hours or more he shall be entitled to two (2) fifteen (15) minute
breaks irrespective of when lunch period is taken.

15.02

15.03

Employees, when working the evening shift, shall be granted a paid
evening period of fifteen (15) minutes where the shift is three (3) hours or
more.

Rest periods will be scheduled as near as possible to the midway point in
each half shift as the store operations allow.

ARTICLE 16 - LUNCH OR DINNER BREAKS

16.01 Each employee will be given an unpaid lunch or dinner break as near as
possible to the midway point of his scheduled shift. The break shall be
one (1) hour or one-half (I%)  hour by mutual agreement and in any case
shall not be later than five (5) hours after the employee’s starting time on
that particular shift.

ARTICLE 17 - HOURS OF WORK FOR FULL TIME HOURLY RATED EMPLOYEES

17.01

17.02

17.03

The normal work week will consist of thirty-nine (39) hours, to be worked
in four (4) shifts of eight (8) hours and one (1) shift of seven (7) hours or
three (3) shifts of ten (10) hours and one (1) shift of nine (9) hours.

Employees in the classification of Cashier, Service Clerks, Grocery-
Produce Clerk, Wrapper, Head Bake Off Clerk, Smoke House Operator,
Photo Lab Clerk, Post Office Clerk, Office Clerk and Decorator will not be
designated to work more than one (1) night per week for customer
shopping convenience.

(a) Employees in the classification of Assistant Store Manager, Front End
Manager, Hot Deli Manager, Cold Deli Manager, bargaining unit General
Merchandise Manager, Seafood Manager, Floral Manager, Grocery
Manager, Photo Lab Manager, Dairy Manager, Meat Cutter, Meat
Manager, Assistant Meat Manager, Produce Manager, CA0 Manager,
Natural Values Manager, Bakery Manager, Lead Hand Baker and Baker
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W

17.04

17.05

17.06

17.07

17.08  ( a )

UN

will not be designated to work more than two (2) nights per week for
customer shopping convenience.

The Company will give assurance to the Union that it will continue its
present practice in scheduling employees nights for customer shopping
convenience unless it is operationally not feasible to do so.

Employees will not be designated to work more than one (1) Saturday
night in three (3) for customer shopping convenience except in an
emergency.

No full time employees will be scheduled to work more than one-half (1/2)
hour beyond store closing.

Overtime hours shall be worked by an employee so long as the Company
does not schedule them in a discriminatory manner.

The work schedule for all employees will be prepared in ink with the
hours totalled and posted in each store by Thursday noon for the
following week. A copy of the weekly work schedule will be made
available to the Shop Steward.

Where the work schedules of individuals are changed, they will be given
three (3) days’ notice, however the three (3) days’ notice will not be
required in case of sickness or accidents. In cases where the three (3)
days’ notice need not be given, notice will be given as far in advance as
possible. Schedules will not be continuously changed so as to harass the
employee.

Any employee who is absent from work on the Friday or Saturday
following the posting shall be notified in case of sickness or accidents, of
any change in his work schedule. If he is not notified, the employee shall
report for work according to the schedule posted at the time of his
departure.

ARTICLE 18 - CALL-IN

18.01 When a full time employee is ordered to report to work on any day, he
shall be guaranteed four (4) hours pay on that day. The only exception to
this will be in the case of employees verifying refrigeration machinery.

ARTICLE 19 - SPLIT SHIFTS

19.01 Split shifts shall not be permitted under any circumstances.

ARTICLE 20 -OVERTIME FOR FULL TIME HOURLY RATED EMPLOYEES/SUNDAY
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WORK

20.01 All hours worked in excess of the regular daily work schedule as per
Article 17.01 and/or thirty-nine (39) hours per week, will be paid for at the
rate of one and one-half times (II%)  the employee’s regular hourly rate.

20.02 Overtime will not be paid unless the time worked exceeds five (5)
minutes, then pay will be computed from the termination of the regular
work schedule. Such time shall not be accumulative.

20.03 (a) All hours worked by employees:

1)

ii)

UN i)

ii)

iii)

iv)

VI

vi)

on a paid holiday as listed in Article 14.01; or

on a Sunday which are not related to the store opening for
business and which are not part of an employee’s regular daily
work schedule will be paid two times (2x) the regular rate of pay.
When this premium is paid, no other premiums or bonuses will
apply to such hours worked.

All work on Sunday to be voluntary.

One dollar and sixty cents ($1.60) premium to be paid for all hours
worked on Sunday, which is related to the store opening for
business. For the purposes of clarity, “all hours performed on
Sunday which is related to the store opening for business”
includes: all hours worked from midnight on Saturday, to one
hour beyond store closing on Sunday. (Night Crews and Office
Clerks premiums to continue to be paid.)

A separate schedule for Sunday is to be posted and hours offered
by seniority, the list is to be integrated by both full time and part
time employees (Article 1.04 (b) of Appendix “A” will not apply to
these hours).

Hours worked on Sundays will be over and above the normal
scheduled work week.

Full time and part time employees who volunteer to work on
Sunday when open for business, no overtime premiums, only the
one dollar and sixty cents ($1.60) premium will apply.

Full time employees shall be deemed to include salaried
employees for the purposes of the Sunday premium only.

20.04 (a) Any overtime that occurs on any given shift, shall be offered to the
employees in accordance with their seniority, on a shift basis, provided
the employees have the knowledge, skill, ability and qualifications to
perform the work.
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20.05

20.06

(b) Overtime work shall be on a voluntary basis. However since a reasonable
amount of overtime is necessary for the efficient operation of the
Company’s business, the Union agrees to encourage employees to co-
operate with the Company by working a reasonable amount of overtime
to meet store requirements.

The Union agrees that the proper operation of the business will require
overtime work periodically and that the employees will co-operate fully in
the matter. In case of emergency, overtime work on short notice, every
effort will be made to work it out so as to cause as little inconvenience to
individual employees as possible.

The Company agrees that all hours worked on an employee’s scheduled
day(s) off will be paid for at the rate of one and one-half times (1%) the
employee’s regular hourly rate.

ARTICLE 21 - DAYS OFF

21.01 The Company agrees that employees in the classification of Assistant
Store Manager, Produce Manager, Meat Manager, Assistant Meat
Manager, Bakery Manager, Lead Hand Baker, Front End Manager, Hot
Deli Manager, Cold Deli Manager, bargaining unit General Merchandise
Manager, Dairy Manager, Grocery Manager, Seafood Manager, Floral
Manager, Photo Lab Manager, CA0 Manager, Natural Values Manager,
Night Crew Manager and persons who are assigned to relive in these
positions, who desire two (2) day weekends, will be given two (2)
consecutive days off, one (1) weekend each month, i.e.: Saturday and
Sunday or Sunday and Monday.

21.02

21.03

All employees who desire to have Saturdays off shall be granted at least
one (1) Saturday off each month.

The Company will give assurance to the Union that it will continue its
present practice in scheduling days off unless operational conditions
dictate change.

ARTICLE 22 - NIGHT SHOPPING PREMIUM

22.01 A full time employee shall be paid a premium of one dollar and twenty-
five cents ($1.25) for each hour worked after 6:00 p.m. for customer
shopping convenience Monday through Friday inclusive if it is his first
(1st) night worked that week. If one of these nights is his second (2nd)
night worked that week, he shall be paid a premium of two dollars ($2.00)
per hour for each hour worked after 6:00 p.m. on that second (2nd)  night.

22.02 A full time employee shall be paid a premium of two dollars ($2.00) per
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22.03

hour for each hour worked after 6:00 p.m. on Saturday if it is his first (1st)
night worked that week, he shall be paid a premium of two dollars ($2.00)
per hour for each hour worked after 6:00 p.m. on that Saturday night.

Employees who are receiving overtime pay shall receive such overtime
pay upon the basis of their regular rate. Night shopping premiums shall
not be included in their regular rate for the purposes of calculating
overtime nor shall the employee receive a night shopping premium and
overtime for the same hours.

ARTICLE 23 - NIGHT SHIFT PREMIUM

23.01 A night shift employee is an employee who is scheduled to work in a
store after it has been closed to the public, and whose duties primarily
are connected with receiving and stocking the store and incidental
functions connected therewith. A night shift premium of seventy-five cents
(75#) per hour will be paid to all night shift employees for all hours so
worked. Non-night shift employees will receive the seventy-five cents
(75#) premium only for those hours worked from the time the store is
closed until 7:00 a.m.

This will be applicable only if employees work one (1) hour past store
closing and then the premium will be paid retroactive to include the first
(1st) hour. Night shift employees who are receiving overtime pay shall
receive such overtime pay on the basis of their regular rate. The night
shift premium shall not be included in their regular rate for the purpose of
calculating overtime pay.

23.02

23.03

23.04

A night shift employee who is in charge of the night crew, (other than the
Night Crew Manager) shall be paid a premium of one dollar and forty
cents ($1.40) per hour over his clerk rate. This premium shall be paid to
such employee for all night shift hours worked.

The Company agrees that a Night Crew employee will be assigned to be
in charge of each night shift operation, where a Night Crew Manager is
not present.

It is understood that no employee shall be required to work alone on the
night shift. In the event that a night shift employee reports to his
scheduled store and no one is available to work with him he shall first
(1st) report to or contact his Store Manager for instructions and second
(2nd) report to the nearest Night Crew Manager, unless his Store
Manager gives other instructions.

ARTICLE 24 -TEMPORARY ASSIGNMENTS

24.01 An employee relieving in a higher rated classification will be entitled to
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24.02

24.03

24.04

receive a premium of thirty-five cents (35$) per hour over his regular
hourly rate after he has completed two (2) consecutive scheduled shifts in
such classification. The premium will be paid retroactive to include the
first (1 st) shift.

An employee relieving the Grocery Manager, Produce Manager, Meat
Manager, Bakery Manager, Front End Manager, Hot Deli Manager, Cold
Deli Manager, Bargaining Unit General Merchandise Manager, Dairy
Manager, Seafood Manager, Floral Manager, Photo Lab Manager, CA0
Manager, Natural Values Manager or Night Crew Manager will be eligible
for a relieving rate of sixty-five cents (65$) per hour over his regular
hourly rate after he has completed more than one (1) day in such
classification, in any calendar week. The premium will be paid retroactive
to include the first (1st) shift.

An employee relieving the Store Manager, will be eligible for a relieving
rate of one dollar and twenty cents ($1.20) per hour over his regular
hourly rate after he has completed more than one (1) day in such
classification, in any calendar week. The premium will be paid retroactive
to include the first (1 st) shift.

Where a premium as mentioned in Article 24 is paid to employees
relieving, the applicable premium shall be paid except that under no
circumstances shall any employee who temporarily fills a classification be
paid a rate greater than the top rate for that classification in which he is
temporarily relieving.
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ARTICLE 25 - REFRIGERATION CHECKS

25.01 Any employee who is a member of the bargaining unit required to check
stores for heating and refrigeration on a non-working day shall receive
twenty-five dollars ($25.00)  for the first (1st) one-half (%) hour and two
times (2x) his regular rate of pay thereafter.

In the event of equipment breakdown the Store Manager must be
notified.

ARTICLE 26 - NOTICE OF ABSENCE

26.01 Employees are expected to attend work regularly. When unable to report,
the employee must contact his Store Manager, immediate supervisor,
Department Manager or the next highest management person available
within two (2) hours of his scheduled starting time, giving the reason he is
unable to report to work. He must also advise the Company as to where
he can be located relative to his absence. Every effort will be made to
give notice prior to the start of the shift whenever possible.

ARTICLE 27 - DISMISSAL NOTICE OR PAY

27.01 Employees regularly working full time upon dismissal by the Company
shall be given individual notice in writing or pay in lieu thereof as follows:

One (1) week’s notice for each full year of completed service except in
the case of employees with less than one (1) year completed service to
receive one (1) week’s notice.

27.02 Dismissal notice or pay in lieu thereof does not apply, as in Article 27.01
to:

4
b)

c)

d)
e>

9

a person who is temporarily laid off;

a person who has been found guilty of wilful misconduct or
disobedience or wilful neglect of duty that has not been condoned
by the Company;

a person who has been employed for less than twenty-five (25)
worked days; according to Article 6.03;

persons who terminate their own employment;

persons who are retired according to an established retirement
plan;

persons found guilty of dishonesty, obvious disloyalty,
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drunkenness or drinking intoxicants or under the influence of non
prescription drugs at any time during working hours.

27.03 A copy of the Company’s Employee Termination Notice, that is given to
an employee, shall be forwarded to the Union at the time it is issued.

ARTICLE 28 - STRIKES AND LOCK OUTS

28.01 Neither the Union nor any of its members, nor any employee shall cause,
sanction, take part in or encourage any sit down or slow down of work, or
any strike or stoppage of or curtailment of or interference with the
Company’s sales, or any picketing of the Company’s premises and the
Company agrees that it will not cause, sanction or participate in any
locking out of the employees.

28.02

28.03

The Union agrees that it will not interfere or permit any of the employees
in the bargaining unit to interfere with the delivery and sales of
merchandise received by the Company from Company suppliers or the
removal of perishable merchandise from the Company’s stores.

The Union agrees that no controversy involving competitors or other
organized  groups will be reflected in their duties insofar as the Company
is concerned.

ARTICLE 29 -SAFETY COMMITTEE

29.01 The Company shall make provisions for the health and safety of its
employees, during working hours, in accordance with the Occupational
Health and Safety Act. The Company will continue to work jointly with the
Union with respect to health and safety matters and the relating
education of its employees.

29.02 The Company agrees to continue its practice of having Health and Safety
Committees in each location and all members of Health and Safety
Committees will assist in the enforcement of any and all safety
regulations and required work practices.

29.03 The Company recognizes and believes strongly in the fundamental
principles of Health & Safety in the workplace. The Company will continue
its involvement, and is committed to, the Executive Joint Health and
Safety Committee which is administered jointly by the Union and the
Company. This Committee will meet regularly during the life of the
agreement.

ARTICLE 30 -JURY DUTY
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30.01 Full time employees summoned to jury duty, or subpoenaed to attend as
a witness on behalf of the Company, shall be paid wages amounting to
the difference between the amount paid them for jury services and the
amount they would have earned had they worked on such days.
Maximum of eight (8) hours per day. Thirty-nine (39) hours per week.
This does not apply if the employee is excused from jury duty for the rest
of the day or days and fails to report back to work, if same is reasonable
under the circumstances (one-half (‘/2) day or more), or if the jury duty
occurs on the employee’s scheduled day off.

ARTICLE 31 -ANNUAL VACATIONS FOR FULL TIME EMPLOYEES

31.01  ( a )

(b)

(cl

W

31.02  ( a )

(W

The date for determining the length of vacation in a calendar year, and
the remuneration, shall be July 1 in that calendar year. Vacation pay will
be paid at the time an employee takes his or her vacation. Vacation taken
prior to July shall be paid at an employee’s base weekly rate of pay
provided vacation pay has been accrued. Vacation taken after July first
(1st) shall be paid based on the calculation of the applicable percentage
rate, less the amount paid out as vacation taken prior to July, divided by
the number of weeks of vacation remaining. This calculation is to be
provided to the employee. If vacation are not taken due to the Company’s
request, the monies will still be paid out.

The Company agrees to pay salaried employees their vacation
calculation and pay, as stated above.

Gross wages will be deemed to include:

Regular hours, Time and one-half, Double time, Night shopping
premiums, Night shift premiums, Temporary assignment, Refrigeration
checks, Retro  wages, Sick pay, Statutory Holiday pay, Jury duty,
Company meetings, Bereavement, Christmas bonus, Union grievance
settlements, Sunday hours and premiums will continue as part of the
calculation.

Part time employees who become full time employees after January 1,
1991, shall have vacation entitlement as per Article 1.02 (c).

All new employees with less than twelve (12) months’ completed service
as at June 30, are entitled to one (1) week vacation and remuneration
shall be four percent (4%)  of gross wages earned to June 30 of the
vacation calendar year.

Employees with less than six (6) months’ completed service to June 30,
shall not be required to take vacation time off, but, upon request shall be
granted permission to do so. It is understood however, that employees
with more than six (6) months’, but less than 12 months’ continuous
service to June 30, shall be required to take one (1) week vacation off.
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31.03

31.04

Employees with twelve (12) months’ completed service and less than four
(4) years’ completed service at June 30, shall receive two (2) weeks
vacation and remuneration shall be four percent (4%) of gross wages
earned in the period July 1 of the previous year to June 30 of the vacation
calendar year.

Employees with four (4) years’ completed service and less than nine (9)
years’ completed service as at June 30, shall receive three (3) weeks
vacation and remuneration shall be six percent (6%)  of gross wages
earned in the period July 1 of the previous year to June 30 of the vacation
calendar year.

31.05 Employees with nine (9) years’ completed service and less than fifteen
(15) years’ completed service as at June 30, shall receive four (4) weeks
vacation and remuneration shall be eight percent (8%) of gross wages
earned in the period July 1 of the previous year to June 30 of the vacation
calendar year. Three (3) of the four (4) weeks shall be granted in one
continuous period during the regular vacation period. The remaining week
may be granted at any other time during the calendar year.

31.06

31.07

31.08

31.09

Employees with fifteen (15) years’ completed service at June 30, and less
than twenty-five (25) years’ completed service shall receive five (5)
weeks vacation and remuneration shall be ten percent (10%)  of gross
wages earned in the period July 1 of the previous year to June 30 of the
vacation calendar year. Three (3) of the five (5) weeks shall be granted in
one continuous period during the regular vacation period. The remaining
weeks may be granted at any other time during the calendar year.

Employees with twenty-five (25) years’ completed service as at June 30,
and over shall receive six (6) weeks vacation and remuneration shall be
twelve percent (12%)  of gross wages earned in the period July 1 of the
previous year to June 30 of the vacation calendar year. Three (3) of the
six (6) weeks shall be granted in one continuous period during the regular
vacation period. The remaining weeks may be granted at any other time
during the calendar year.

Upon termination employees shall be paid vacation pay of four percent
(4%) six percent (6%)  eight percent (8%)  ten percent (10%)  or twelve
percent (12%)  of gross wages as defined in Article 31.01  (c), in
accordance with the above vacation provisions.

A vacation list shall be posted not later than February 1 requesting
employees to indicate their preference. It is agreed that employees with
the longest service with the Company will have preference.

Where two (2) or more employees have the same seniority date the
employee with the lower employee number shall have preference.
Vacation lists must be completed by March 31. No more than three (3)
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31.10

31.11

weeks of vacation time may be scheduled during the summer months of
July and August. The balance of an employee’s vacation entitlement shall
be scheduled according to seniority and to requirements of the operation.
It is agreed by the Company and the Union that for vacation scheduling,
seniority shall not apply after March 31. Vacations must be taken
between January 1 and December 31 of each year.

When a paid holiday occurs during an employee’s vacation, an extra
day’s vacation or one (1) day’s pay in lieu of the holiday shall be granted
if the holiday is one for which the employee would have received pay had
he been working. The employee shall advise the Company if he is taking
the day, rather than the pay in lieu of, prior to going on vacation.

An employee will have the right to hold his vacation in abeyance if he is
absent due to sickness, accident or compensation at the time his
vacation is scheduled to begin. Such deferred vacation shall be taken at
a later date which is mutually agreed to between the employee and the
Company. However, the employee shall advise the Company as soon as
he is capable or upon his return to work of his intention to take such
deferred vacation, which cannot be extended beyond year end.

ARTICLE 32 - CHRISTMAS BONUS

32.01 (a) The Company agrees that it will pay a yearly Christmas Bonus of two
percent (2%) of total earnings. This will be paid by a separate cheque
(deposit).

(b) During the first twenty-four (24) months of employment, part time
employees hired after the date of ratification shall be entitled to a yearly
Christmas bonus of one (1%) of total earnings. This will be paid by a
separate cheque (deposit).

(c) Total earnings shall mean payments based on T4 box “C” earnings less
any Taxable Benefits and the previous year’s Christmas Bonus.

ARTICLE 33 - BENEFITS

33.01 The Company agrees that the following benefits shall be in effect, as set
out in this Article, during the term of this Agreement.

33.02 The Union agrees that should government plans or Union negotiated
plans provide similar benefits to those covered in the following plans,
such similar benefits will be automatically cancelled under the Company
plans.

33.03 GROUP LIFE, ACCIDENTAL DEATH AND DISMEMBERMENT,
WEEKLY INDEMNITY AND LONG TERM DISABILITY
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ELIGIBILITY - Full time employees will be eligible to become a member
of the Group Insurance Plan when they have completed three (3) months
of continuous employment with the Company, provided they are at work
on that date. If not at work on that date, they are eligible immediately
upon return to work.
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WEEKLY INDEMNITY

Effective January 2, 1994, sixty-six and two-thirds percent (66 213%) of
weekly earnings subject to a maximum benefit of four hundred and ninety
dollars ($490.00)  per week for all full time employees.

The Weekly Indemnity runs for fifteen (15) weeks after which the Long
Term Disability takes effect.

Full time Weekly Indemnity to commence (without use of sick days) if a
“medical procedure” occurs. Weekly Indemnity issues are subject to the
grievance and arbitration provisions of this Agreement.

LONG TERM DISABILITY

Effective January 3, 1993, one thousand eight hundred dollars
($1,800.00)  per month for all full time employees.

Effective January 1, 1995, one thousand eight hundred and fifty dollars
($1,850.00)  per month for all full time employees.

Effective January 5, 1997, one thousand nine hundred and twenty-five
dollars ($1,925.00)  per month for all full time employees.

Effective January 3, 1999, two thousand dollars ($2,000.00)  per month
for all full time employees.

Full time Long Term Disability Advances: Upon application for LTD,
when a claim is not in question, the Company will advance (with
repayment waiver signed) a one (1) month LTD amount.

The Company is responsible for the administration and application of any
insurance policy established in order to provide the above mentioned plan
(LTD only) and any difference arising with respect thereto will be
disposed of in accordance with the grievance and arbitration provisions of
this Agreement.

GROUP LIFE INSURANCE

The Company will provide to full time employees Thirty thousand dollars
($30,000.00)  and further to provide Life Insurance for the Spouse
($3,000.00)  and Dependant Children ($1 ,OOO.OO).

All benefits are subject to the provisions of the policy.

The Company pays one hundred percent (100%) of the cost of the
premiums.
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33.04

33.05 SICK PAY ALLOWANCE

(a) This plan provides for coverage over and above OHIP  (comparable to a
major medical plan) and is administered by the Company’s carrier.

COVERAGE - This plan has a twenty-five dollar ($25.00) deductible per
individual or thirty-five dollars ($35.00) per family. Expenses are paid at
one hundred percent (100%)  over and above the annual deductible.

Further details of the group insurance can be found in the booklet
provided. Group Insurance booklets are available upon request from the
Payroll Department. The premiums are paid fully by the Company.

lb) The Company agrees to provide a Pay-Direct Drug Card for all eligible
employees. The present deductibles of twenty-five dollars ($25.00)
single/ thirty-five dollars ($35.00) family, will be maintained. This
deductible is waived if all purchases are from a Zehrs’ and/or Loblaw
Company’s Pharmacy. The Company will implement the Loblaws
Company’s formulary  (Birth Control included). The card provides a
positive enrolment for the data maintenance on members and their
dependants. Effective at the earliest possible time.

(c) VISION CARE - Full time employees and their eligible dependants are
eligible for vision care benefits (glasses and contacts) once every twenty-
four (24) months to a maximum of one hundred and twenty-five dollars
($125.00)  - no deductible.

ELIGIBILITY - All full time employees with three (3) months of continuous
service with the Company are eligible.

COVERAGE - The coverage is paid for and administered by the
Company. Sick Pay Allowance provides for payment of the first five (5)
days of any absence due to illness up to a maximum of ten (10) days per
calendar year.

The employees will be paid an allowance of seventy-five percent (75%)  of
basic daily pay.

The seventy-five percent (75%)  Sick Pay Allowance will be applied to full
days or half days only.

An employee who works more than one-half (‘/2) day will not be eligible
for the Sick Pay Allowance. An employee who works less than one-half
(X) day will be eligible to receive the Sick Pay Allowance on one-half (X)
day only.

The employee must produce proper evidence that he is entitled to pay
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33.06

33.07

during such absence, if requested to do so by the Company. Such
evidence, if requested, shall be requested prior to the employee’s
returning to work where the employee has notified the Company
according to Article 26.01. Any employee failing to notify the Company
according to Article 26.01 will be required to produce proper evidence
upon return to work. Any employee abusing this privilege by attempting to
collect Sick Pay Allowance under false pretences shall be subject to
immediate dismissal.

COMPENSATION ACCIDENTS AND MODIFIED WORK

(a) The Company shall pay an employee for time lost resulting from a
compensable accident during the period on the first day which is not
covered by Workplace Safety and Insurance Board coverage.

(b) The Company agrees to provide a copy of the Form 7 to the employee
and notify the employee in the event a claim is being challenged.

(c) Full time employees awaiting WSIB  or Weekly Indemnity claims will be
advanced an amount equal to the Weekly Indemnity Benefit paid to an
employee when they would normally receive their pay.

(d) These monies will be reimbursed to the Company once the claim has
been processed.

(e) Form 7’s and any challenges to WSIB  claims will be forwarded to the
Union.

(f) The Company recognizes  and believes strongly in the benefits of a
rehabilitation program for employees who have been injured on the job or
are recuperating from personal injury or illness. To this end the Company
and the Union have formed and are committed to a jointly administered
Modified/Return to Work Committee. This Committee will meet on a
regular basis throughout the life of this agreement.

PENSION PLAN - EFFECTIVE MAY IO,1981

Contributions - Current Service

Effective January 3, 1999 - to sixty-five cents (65#) per hour (from sixty-
one cents [61$])

Effective January 3, 2001 - to seventy-five cents (75$) per hour (from
sixty-five cents [65#])

Effective January 6, 2003  - to seventy-eight cents (78$) per hour from
(seventy-five cents [75$])

Effective January 5, 2004  - to eighty-one cents (81$) per hour (from
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seventy-eight [78$])

33.08

Effective January 3, 2005  - to eighty-five cents (856) per hour (from
eighty-one cents [81$])

Contributions - Past Service

Should there be a change in data approved by the employer which
requires an additional past service payment by the employer, the
employer agrees to pay the subject payment within thirty (30) days of
receipt of notice from the actuaries.

Effective September 11, 2000,  the Company agrees to increase all of the
previous Canadian Commercial Workers Industry Pension Plan accrued
benefits to forty dollars ($40.00)  per month per year of service
(participants working less than full time will be prorated) for all employees
on the payroll (or anyone on an approved leave of absence, illness or
disability) as of September 11, 2000.  For the purpose of clarity, vested
non employees or pensioners, are not included.

(a) The Company agrees to contribute to the Canadian Commercial Workers
Industry Pension Plan (“pension plan”) for all hours paid and worked for
all full time and part time employees. Hours paid and worked is defined
as regular hours, overtime hours, vacation, paid holidays, sick days,
bereavement, jury duty and Union grievance settlements to a maximum
of thirty-nine (39) hours per week per employee, but shall not include
Weekly Indemnity or Workplace Safety and Insurance benefits.

(b) The Company agrees to sign a “Participation Agreement” and supply any
other documents, forms, reports or information required by the Trustees
of the pension plan. The Company shall forward all contributions together
with a list of all full time and part time employees and the number of
hours paid and worked for each employee in each reporting period, within
fifteen (15) days following the end of the Company’s four (4) week
accounting periods.

(c) The Company’s contribution to the Canadian Commercial Workers
Industry Pension Plan and the allocation to current service benefits shall
be in accordance with those contribution levels agreed to by the Trustees
of the Plan which shall become effective January 1, 2001.

(cl) It is understood and agreed that the Company will cease contributions for
past service benefits at such time as the past service liability is paid in full
with respect to its employees covered by the Canadian Commercial
Workers Industry Pension Plan.

DENTAL PLAN - EFFECTIVE MAY IO,1981
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33.09

33.10

(a) Effective June 27, 1999, the Company agrees to contribute twenty-one
cents (21$) per hour for all hours paid and worked to the United Food and
Commercial Workers Trusteed Dental Plan - Ontario (“dental plan”).
Hours paid and worked is as set out in Article 33.07 (a).

(b) The Company agrees to sign a “Participation Agreement” and supply any
other documents, forms, reports or information required by the Trustees
of the dental plan.

The Company shall forward all contributions, together with a list of all full
time and part time employees and the number of hours paid and worked
for each employee in each reporting period, within fifteen (15) days
following the end of each of the Company’s four (4) week accounting
periods.

(c) Effective January 1, 2001,  one cent (I$) additional at the call of the
Trustees.
Effective January 1, 2002,  one cent (I&) additional at the call of the
Trustees.
Effective January 1, 2005,  one cent (I$) additional at the call of the
Trustees.

UFCW LOCAL 1977 I ZEHRS TRAINING AND EDUCATION TRUST
FUND - EFFECTIVE MAY IO,1981

(a) Effective July 1, 1991, the Company agrees to contribute fifteen cents
(15#) per hour to the UFCW Local 1977/Zehrs  Training and Education
Trust Fund for all hours paid and worked by all full time and part time
employees to a maximum of five dollars and eighty-five cents ($5.85) per
week per employee.

Hours paid and worked as defined and set out in Article 33.07 (a). The
Company shall forward the contributions every four (4) weeks to the
Union and shall include a list of employees, the number of hours paid and
worked by each employee during each four (4) week period.

MAPlEAP JOINT COMMITTEE - EFFECTIVE JANUARY 3,1993

Effective June 29, 1997, the Company agrees to contribute five cents
(5$) per hour to the United Food and Commercial Workers Union Local
1977 Membership/Employee Assistance Program during the life of this
Agreement for all hours paid and worked for all full time and part time
employees, to a maximum of one dollar and ninety-five cents ($1.95) per
week per employee.

In the event that the Trustees of the MAP/EAP determine that additional
contributions are required, the Company agrees to make additional
contributions of up to two cents (2#) per hour, but only after June 28,
1996.
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34.02

34.03

ARTICLE 34 -SALARIED EMPLOYEES

34.01 The following classifications shall be considered as salaried employees:
Grocery Manager, Front End Manager, Hot Deli Manager, Cold Deli
Manager, General Merchandise Manager, Dairy Manager, Seafood
Manager, Floral Manager, Photo Lab Manager, Night Crew Manager,
Meat Manager, Produce Manager, Bakery Manager, CA0 Manager and
Natural Values Manager.

Notwithstanding any other provisions, the following differences in benefit
schedules is applicable to salaried employees:

i> Salary continuation prior to Long Term Disability being applicable
for work-related and non work-related illnesses.

ii) Christmas Bonus and Vacation Pay includes payment made
under the salary continuation plan.

Notwithstanding Article 14, 17, 20, the following application for time off for
statutory and extra hours will apply.

34.04

0

ii)

iii)

iv)

V>

vi)

vii)

In a week in which a Statutory Holiday occurs full salary shall be
applicable and salaried employees who must work the additional
day(s), equal time off for time owing applies.

When a salaried employee works on a Statutory Holiday, he/she
will receive equal time off for time owing.

When a salaried employee is scheduled to work more than thirty-
nine (39) hours, he receives equal time off for time owing.

When a salaried employee has to work on his/her scheduled
day(s) off, he/she receives equal time off for time owing.

It is agreed that when granting time owing, it is scheduled in
consultation with the Store Manager.

When a salaried employee works more than thirty-nine (39) hours
in a week, he/she will receive time owing for time worked. Where
possible, time owing should be given within that week or within
three (3) weeks, to avoid the accumulation of hours.

All extra hours worked by salaried employees must be authorized
by the Store Manager and/or his designate.

The following Articles are not applicable to salaried employees: 22, 23;
with the exception that Article 23 (the night shift premium) applies to
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Night Crew Managers.

ARTICLE 35 -WAGE RATES AND JOB CLASSIFICATIONS

35.01 All full time employees covered by this Agreement shall be paid in
accordance with Schedule “A” effective September 11, 2000.

35.02 Notwithstanding the across-the-board increase negotiated between the
Company and the Union, the Company and the Union agree that the
maximum wage rate paid to any employee during the term of this
Collective Agreement shall be the maximum wage rate set out in the
wage progression schedules for his classification.

Therefore, if any employee was paid a wage rate under the previous
Collective Agreement in excess of the maximum wage rate of his
classification such employee shall be paid, following ratification, the
maximum wage rate as negotiated and as set out in the wage
progression schedules.

35.03

35.04

The job classification and wage rates applicable to the appropriate job
classification set forth in this Agreement are mutually agreed upon and
shall prevail without change as and from the dates indicated in the wage
progression schedules.

Wage adjustments under the automatic wage progression schedule shall
be made quarterly or half yearly where appropriate on the first full pay
week of January, April, July and October. Employees will progress in
three (3) month steps to a top rate, or six (6) month steps where
appropriate.

a> Where a new employee commences work within a quarter, he
shall immediately receive the appropriate start rate for the position
and provided, however, he commences work or is promoted prior
to the middle (15th)  of the second month within the quarter.
Should he commence work after the 15th of the second month, he
shall immediately receive the appropriate start rate for the position
and he then shall receive his first quarterly or half yearly
adjustment at the end of the succeeding quarter.

W Where an employee commences in a classification at a rate which
is on the wage progression schedule but at a higher rate than the
starting rate, he shall proceed to the next higher rate in the wage
progression schedule at the time of the next quarterly or half
yearly increase and shall progress quarterly or half yearly
thereafter.

c) Where an employee commences in a classification at an “off rate”
(a rate not specified on the wage progression schedule), he shall
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35.05

be “slotted in” to the wage progression schedule by proceeding to
the next higher rate on the wage progression schedule at the time
of the next quarterly or half yearly increase and shall progress
quarterly or half yearly thereafter.

d) Where an employee is promoted to another classification he shall
be placed on the wage progression schedule, initially, at the next
higher rate and then proceed to the next higher rate in the wage
progression schedule at the time of the next quarterly or half
yearly increase and shall progress quarterly or half yearly
thereafter.

To qualify for the quarterly adjustment in wages as set out herein full time
employees must have worked at least two hundred and eighty (280)
hours within the said quarter.

VOLUME REVIEW AND ADJUSTMENT

Volumes shall be adjusted quarterly as of the first pay week of January,
April, July and October, based on the review of the previous four (4) -
three (3) month periods. If the volume in a store adjusts upward the
employees wage rate will adjust likewise.

ARTICLE 35 - RETROACTIVITY

36.01 No part of this Agreement shall be deemed retroactive unless specifically
stated. All other provisions contained in this Agreement are effective the
beginning of the first full pay period following the date of ratification.

ARTICLE 37 - FRONT END MANAGER/OFFICE CLERK (BACK UP)

37.01 Any employee who performs the duties of a Front End Manager or Office
Clerk in a “back up” capacity will be paid a premium of sixty-five cents
(65gl) per hour for all hours worked while performing such duties. Except
that under no circumstances shall such employee be paid a rate greater
than the top rate of the Front End Manager classification.

37.02 The Company will select “back up” office clerks as required, internally,
based on ability, qualifications and availability according to the needs of
the operation.

ARTICLE 38 - PART-TIME EMPLOYEES

38.01 The Company agrees that part time employees or a combination of part
time employees shall not be used to the extent that they displace from
employment full time employees.
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ARTICLE 39 - STORE STRUCTURE

39.01 A number of Store structure changes are required to recognize  the
changing business and changing customer expectations. They are as
follows:

Current Assistant Store Managers
Creation of up to two Non-Union Assistant Managers per store, to assist
the Store Manager and be responsible for the Fresh and/or Dry areas of
the business.

Current unionized Assistant Store Managers will have two options:

1. They all will be offered one of these non-union positions and they
will be given the opportunity if desired. (A six month Leave of
Absence will be requested from the Union.)

OR

2. They will be classified as a Grocery Manager while maintaining
their current Assistant Store Managers rate of pay plus the hourly
increases and lump sums.

General Merchandise Departments and New Departments
In order to continue to grow and build new stores, the Company needs to
continue to grow their General Merchandise business and expand into
new departments.

These new departments are as follows:
l Bed and Bath
0 Cosmetics
l Hosiery and Apparel
l Kitchen, Cook and Table
l Camera/Electronics
l Books and Entertainment
0 Party Supply
l Sporting Goods
l Hardware

1. When a non-union Manager is appointed, a unionized job will be
posted within seven (7) days.

2. The Company will appoint a Manager outside of the Bargaining Unit
that will not perform bargaining unit work outside of their own
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department.
3. All other full or part time positions in these Departments will be

unionized.

The Company may elect to create a General Merchandise Manager out
of the bargaining unit in stores of over 80,000 square feet when the
following conditions are met:

1. General Merchandise and Health and Beauty Aids are separate
departments.

2. There must always be a full time unionized employee within both the
General Merchandise and Health and Beauty Departments.

3. The non-union Manager will not perform any bargaining unit work
outside of the General Merchandise and Health and Beauty
department.

4. All other full time and part time positions in this department will be
unionized (with the exception of those listed above.)

Current General Merchandise Managers:

May be offered the non-union position. (A six month leave of absence
may be requested from the Union.)

ARTICLE 40 - FULL TIME JOB COMMITMENT

40.01 The Company shall provide three hundred (300) full time Clerk jobs over
the term of the Collective Agreement.

One hundred (100) jobs in the first (I”‘) and second (2nd)  years of the
agreement. One hundred (100) jobs in the third (3rd) and fourth (4’“) years
of the agreement. One hundred (100) jobs in the fifth (5th) and sixth (6th)
years of the agreement.

ARTICLE 41 - EXPIRATION AND RENEWAL

41 .Ol The Agreement shall be effective from June 29, 2000,  and shall remain in
full force until July 1, 2006, and shall continue in full force thereafter for
one (1) year except that either party may, upon not more than ninety (90)
days, and not less than thirty (30) days before the expiry date or renewal
date of such Agreement, give notice in writing to the other party of their
intention to revise or abrogate this Agreement.

Agreeing to the foregoing, the parties hereunto executed this Agreement.

Dated at Cambridge this 11’” day of September, 2000.

ZEHRS MARKETS

38



Dave Graf
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Scott Penner
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APPENDIX “A”

ARTICLE 1 - PART TIME EMPLOYEES

1.01 All matters relative to part time employees and their working conditions
shall be contained in this Appendix and the following Articles as in the
main body: Article 1, 2, 3, 4, 5, 7, 9, 10, 11, 12, 25, 26, 28, 29, 32, 33.07,
33.10,  36, 39, 40, 41.

1.02 SENIORITY

(a) Seniority for a part time employee shall be based on his length of service
as a part time employee in the bargaining unit.

(b) The Company shall maintain a seniority list of part time employees
stating names and job classifications, which shall be posted quarterly in a
position where the Union or any employee has access to it. The Union or
any employee has the right to protest any listing within thirty (30) days
following the posting of the seniority list. This additionally will be provided
to the Union disc to disc.

W 0

ii)

WI 1)

ii)

a)

When a part time employee changes his status to full time he
shall be credited with fifty percent (50%)  of his seniority as a part
time employee within the bargaining unit up to a maximum of
eighteen (18) months.

Part time employees who change their status to full time after
January 1, 1991, will receive vacation entitlement based on their
full time seniority date; as under c) i).

When a full time employee changes his status to a part time
employee he shall carry full seniority to the part time seniority list.

When such employee subsequently returns to full time status his
seniority shall be determined as follows:

he shall be credited with fifty percent (50%)  of his part time
seniority, acquired from the date of his previous status change to
part time to the date of his change to full time status, to a
maximum of eighteen (18) months,

as well as

b) he shall retain his full time seniority acquired and carried to the
part time seniority list at the date of his previous status change to
part time.



(e) 0 A probationary period of sixty (60) worked days, or three (3)
months, whichever expires first, shall apply in the case of each
new employee, during which time seniority shall not apply and
such employee may be laid off without reference to seniority.
After the probationary period, the employee shall be entitled to the
rank of seniority as of the date the employee entered the
bargaining unit.

ii) It is understood by the Company and the Union that a
probationary employee shall be considered an employee for all
purposes of the Agreement save the following:

A probationary employee may be dismissed at any time during the
probationary period without any recourse to the grievance
procedure.

(f) Any person entering the bargaining unit who has never been in the
bargaining unit, shall not cause the demotion, layoff or transfer of any
bargaining unit employee.

(9) i> A person who has never been in the bargaining unit shall not
enter the bargaining unit unless bargaining unit employees who
are on layoff and who have recall rights have declined their right
for recall.

ii) With respect to part time employees, seniority shall be the
governing factor with respect to layoffs. Such layoffs shall be done
on a departmental basis,

(h) a> When a part time employee applies for a job posting as outlined in
Article 6.08 (a) of the main body and there is no suitable applicant
from among the full time employees, the Company shall offer the
job to the most senior part time employee who is willing to take
the job and who has the knowledge, skill, ability and qualifications
to perform the work. If there is still n,ot a suitable applicant, the
Company may transfer or promote any bargaining unit employee
or hire any non-bargaining unit person to fill the job.

b) The Company shall provide the Union with a copy of the posting
and a list of all applicants submitted, as well as, provide the Union
and the applicants with the name and the seniority date of the
successful applicant.

(i) An employee will lose his seniority automatically and cease to be an
employee of the Company for any of the following reasons:

1. If he quits.
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2. If an employee is discharged for just cause and not reinstated
through the grievance procedure.

3. If he is absent from work for more than seven (7) calendar days
without notifying the Company or without having obtained a prior
leave of absence.

4. If he exceeds a granted leave of absence without the Company’s
previous consent in writing, or unless an acceptable reason is
given by the employee. Provable sickness or provable inability to
communicate with the Company shall be considered a satisfactory
reason.

5. If he accepts gainful employment while on a granted leave of
absence without the Company’s previous consent in writing.

6. If he is laid off for a continuous period of not more than six (6)
months, where an employee has less than one (1) year’s seniority
or for a continuous period of twelve (12) months where an
employee has one (1) year’s seniority or more.

7. If he is recalled for work following a layoff and fails to report for
work within seven (7) working days after notice has been sent by
registered mail to his latest address recorded in the Company’s
records, or fails to give the Company a satisfactory reason for not
reporting for work within the said seven (7) working days.

8. If he is absent from work due to sickness or disability and fails
upon return to work to produce a certificate from a medical
practitioner upon request verifying such absence to the
Company’s satisfaction.

1.03 HOURS OF WORK

(a) A part time employee is one who is normally scheduled to work twenty-
seven (27) hours or less per week. He shall be permitted to work in
excess of twenty-seven (27) hours in a week in the following
circumstances:

a) In a store in which an employee is absent due to illness, accident,
compensation or bereavement.

b) To cover for vacations.

cl Where a full time employee is on leave of absence

d) Where a part time employee is scheduled over 28 hours per week
directly due to another part time employee being off work on
Pregnancy/Parental Leave of Absence.
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e> From December 15th to January 1 st.

9 From May 15th to September 15th.

s> During spring break vacations.

For the three (3) weeks previous to and the three (3) weeks
directly following a new store opening.

i> During the six (6) working days immediately preceding a paid
holiday.

(b) The work schedule for all employees will be prepared in ink with the
hours totalled and posted in each store by Thursday noon for the
following week. A copy of the weekly work schedule will be made
available to the Shop Steward.

1.04 SCHEDULING OF HOURS

(a) 0 The Company agrees to schedule part time employees in
accordance with their seniority so as to give employees with the
most seniority the greatest number of hours of work, to a
maximum of twenty-seven (27) hours, (this includes weeks in
which a Statutory Holiday occurs) provided employees are
available and possess the ability and qualifications to do the job.
Such seniority shall be exercised by classification on a
departmental and individual store basis.

ii) Part time employees shall notify the Company, in writing, of the
hours and days of their availability for work, and shall notify the
Company, in writing, at least four (4) weeks in advance of any
change to such availability.

iii) When a part time employee is scheduled to work on any day, he
shall be given four (4) hours work at his normal rate of pay or four
(4) hours pay at normal rates if work is not available, provided
however that such guarantee shall not apply if there is less than
four (4) hours from the time the employee reports to work until the
time the store is closed, or unless mutually agreed upon between
the Company and the individual.

(b) Part time employees working in excess of twenty-eight (28) hours per
week for four (4) consecutive weeks shall become members of the full
time staff with seniority rights, provided that this shall not apply where
work performed by said part time employee is covered in Article 1.03.

(~1 0 Subject to the maximum of twenty-seven (27) hours referred to in
this Article, the Company agrees it will not arbitrarily limit the
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ii)

iii)

iv)

v)

vi)

vii)

maximum number of hours of the most senior part time employee.
(The most senior employee means that employee, or if they have
limited their hours, the next senior employee(s).)

The Company will administer this Article so as to schedule and/or
call in senior employees for more hours than junior employees,
provided the employees are available and possess the ability and
qualifications to do the job.

In scheduling senior employees for more hours than junior
employees, the Company agrees it will not arbitrarily create major
gaps in the number of hours for which employees are scheduled.
This is intended to provide for a step down theory of scheduling.

The Union agrees that part time employees will not arbitrarily
restrict their availability for work.

Employees are expected to be available for work on a normal and
regular basis and employees will not arbitrarily withhold their
availability. Employees not on the payroll for four (4) consecutive
weeks for reasons other than vacations, WSIB,  provable illness,
no available hours or an approved LOA shall lose their seniority.

The spirit of this agreement is to correct the abuses of (i) caps, (ii)
gaps and (iii) availability, not to change the areas where problems
presently do not exist.

Should problems arise out of the scheduling of part time
employees, they will be dealt with in the following manner:

4 Between the Store Manager, Store Steward and the
employee concerned.

b) Should the first meeting fail to resolve the problem the
matter will be referred to the District Manager and the area
Union Representative for review.

4 Failing a resolve at this step, the matter will be addressed
by senior Company and Union officials.

d) Finally, if the matter is not resolved, it will be allowed to
proceed at Step III of the Grievance Procedure.

(d) Part Time 12 Hour Minimum Schedule - There will be a Committee
formed of upper Union and Company officials to review and establish the
feasibility of a 12 hour minimum. To be reviewed and implemented store
by store.

1.05 CALL-IN
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When a part time employee is called in to work on any day, he shall be
given four (4) hours work at his normal rate of pay or four (4) hours pay at
normal rates if work is not available, provided however, that such
guarantee shall not apply if there is less than four (4) hours from the time
the employee reports to work until the time the store is closed, or unless
mutually agreed upon between the Company and the individual
employee.

1.06 WORK ON SUNDAYS

(a) All hours worked by employees on a Sunday which are not related to the
store opening for business and which are not part of an employee’s
regular daily work schedule will be paid at double time (2x) the
employee’s regular rate of pay. When this premium is paid, no other
bonus or premium will apply to such hours worked.

W 0 All work on Sunday to be voluntary.

ii) One dollar and sixty cents ($1.60) premium to be paid for all hours
worked performed on Sunday, which is related to the store
opening for business, For the purposes of clarity, “all hours
performed on Sunday which is related to the store opening for
business” includes: all hours worked from midnight on Saturday,
to one (1) hour beyond store closing on Sunday. (Night Crews
and Office Clerks premiums to continue to be paid.)

iii) A separate schedule for Sunday is to be posted and hours offered
by seniority, the list is to be integrated by both full time and part
time employees (Article 1.04 (b) of Appendix “A” will not apply to
these hours).

iv) Hours worked on Sunday will be over and above the normal
scheduled work week.

v> Full time and part time employees who volunteer to work on
Sunday when open for business, no overtime premiums, only the
one dollar and sixty cents ($1.60) premium will apply.

1.07 LUNCH PERIODS WHEN APPLICABLE

Part time employees working a shift period similar to a full time employee
shall have one (1) hour or one-half (I%) hour off for lunch by mutual
agreement. Lunch periods should be scheduled as near as possible to
the midway point of his or her shift and in any case shall not be later than
five (5) hours after the employee’s starting time on that particular shift.

1.08 REST PERIODS
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(d)

Employees shall be granted a fifteen (15) minute paid rest period during
each half day shift of three (3) hours or more. When an employee works
six (6) hours or more he shall be entitled to two (2) fifteen (15) minute
breaks irrespective of when lunch period is taken.

Employees, when working the evening shift, shall be granted a paid
evening period of fifteen (15) minutes where the shift is three (3) hours or
more.

Rest periods will be scheduled as near as possible to the midway point in
each half shift as the store operations allow.

Part time employees shall be granted one (1) fifteen (15) minute paid rest
period when they work three (3) hours and two (2) fifteen (15) minute
paid rest periods when they work six (6) hours.

1.09 OVERTIME

Hours worked in excess of thirty-nine (39) hours per week will be paid at
the rate of one and one-half times (1%x) the employee’s regular hourly
rate.

1.10 NIGHT SHIFT PREMIUM

A night shift employee is an employee who is scheduled to work in a
store after it has been closed to the public, and whose duties primarily
are connected with receiving and stocking the store and incidental
functions connected therewith.

0

ii)

iii)

iv)

All part time employees working a night shift shall receive a
premium of seventy-five (75#) per hour for all hours worked. The
night shift premium shall not be included in their regular hourly
rate for the purpose of calculating overtime pay.

The night shift premium will be paid to part time employees for all
hours worked from the time the store is closed until 7:00 a.m.
This will be applicable only if employees work one (1) hour past
store closing and then the premium will be paid retroactive to
include the first (1st) hour.

A night shift employee who is in charge of the night crew, (other
than the Night Crew Manager,) shall be paid a premium of one
dollar forty cents ($1.40) per hour over his clerk rate. This
premium shall be paid to such an employee for all night shift
hours worked.

The Company agrees that a Night Crew employee will be
assigned to be in charge of each night of each night shift
operation, where a Night Crew Manager is not present,
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v> It is understood that no employee shall be required to work alone
on the night shift. In the event that a night shift employee reports
to his scheduled store and no one is available to work with him, he
shall first report to or contact his Store Manager for the
instructions and second, report to the nearest Night Crew
Manager, unless his Store Manager gives other instructions.
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1.11 TEMPORARY ASSIGNMENTS

(a) An employee relieving in a higher rated classification will be entitled to
receive a premium of thirty-five cents (35$) per hour over his regular
hourly rate after he has completed two (2) consecutive scheduled shifts in
such classification. The premium will be paid retroactive to include the
first (1st) shift.

W An employee relieving the Grocery Manager, Produce Manager, Meat
Manager, Bakery Manager, Front End Manager, Hot Deli Manager, Cold
Deli Manager, General Merchandise Manager, Dairy Manager, Seafood
Manager, Floral Manager, Photo Lab Manager, CA0 Manager, Natural
Values Manager or Night Crew Manager will be eligible for a relieving rate
of sixty-five cents (65#) per hour over his regular hourly rate after he has
completed more than one (1) day in such classification, in any calendar
week. The premium will be paid retroactive to include the first (1st) shift.

1.12 FRONT END MANAGER/OFFICE CLERK (BACK UP)

Any employee who performs the duties of a Front End Manager or Office
Clerk in a “back up” capacity will be paid a premium of sixty-five cents
(65$) per hour for all hours worked while performing such duties. Except
that under no circumstances shall such employee be paid a rate greater
than the top rate of the Front End Manager classification.

The Company will select “back up” Front End Manager/Office Clerks as
required, internally, based on ability, qualifications and availability
according to the needs of the operation.

1.13 NOTICE OF ABSENCE

Employees are expected to attend work regularly. When unable to report,
the employee must contact his Store Manager, immediate supervisor,
Department Manager or the next highest management person available
within two (2) hours of his scheduled starting time, giving the reason he is
unable to report to work. He must also advise the Company as to where
he can be located relative to his absence. Every effort will be made to
give notice prior to the start of the shift whenever possible.

1.14 BEREAVEMENT LEAVE

Should a death occur in a part time employee’s immediate family, a part
time employee who has completed his probationary period shall receive
time off from work with pay for an absence from scheduled work, on the
day before and the day of the funeral, with such pay equal to the hours
scheduled for such employee on the days in question.

The term “immediate family” shall mean spouse, parent, child, brother or
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1.15 PAID HOLIDAYS

1.16

sister, mother-in-law or father-in-law, grandparents, grandchildren, son-
in-law or daughter-in-law, brother-in-law or sister-in-law.

(a) Part time employees shall be entitled to paid holiday pay. The following
holidays shall be recognized  as paid holidays:

New Year’s Day Labour Day Good Friday
Thanksgiving Day Victoria Day Christmas Day
Canada Day Boxing Day Civic Holiday

(b) To qualify for pay for a paid holiday, the employee must have:

i> three (3) month’s service with the Company;

ii) worked at least forty (40) hours during the four (4) weeks
immediately preceding the week during which the paid holiday
occurs;

iii) worked his last scheduled shift preceding the holiday and his first
scheduled shift following the paid holiday unless absent due to
provable illness.

An employee who so qualifies shall receive paid holiday pay based on his
average number of daily hours worked (exclusive of daily overtime)
during the four (4) weeks immediately preceding the week during which
the paid holiday occurs, times his regular rate of pay.

A part time employee who does not qualify for paid holiday pay under the
formula set out above, who would qualify under the applicable provision
of the Employment Standards Act, shall be deemed to qualify.

(c) In the event that a paid holiday falls on a Sunday, the next work day shall
be recognized and paid as a holiday. In the event that day is also a
holiday, the next work day shall be recognized and paid as a holiday.

VACATIONS

(a) All part time employees with less than four (4) years’ continuous service
shall receive a vacation pay allowance of four percent (4%)  of their
earnings to June 30th of the vacation year. This will be paid by a
separate cheque (deposit).

(b) All part time employees with four (4) years and less than nine (9) years’
continuous service shall receive a vacation pay allowance of six percent
(6%) of their earnings to June 30th of the vacation year. This will be paid
by a separate cheque (deposit).
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(cl

(d)

W

(f)

All part time employees with nine (9) years and less than fifteen (15)
years of continuous service shall receive a vacation pay allowance of
eight percent (8%) of their earnings to June 30th of the vacation year.
This will be paid by a separate cheque (deposit).

All part time employees with fifteen (15) years or more continuous service
shall receive a vacation pay allowance of ten percent (10%)  of their
earnings to June 30th of the vacation year. This will be paid by a
separate cheque (deposit).

Gross wages will be deemed to include gross earnings same as full time
(31 .Ol (c)).

Part time employees will be scheduled for vacation by department
seniority after such time as full time schedule is completed.

1.17 JURY DUTY

Part time employees summoned to jury duty, or subpoenaed to attend as a
witness on behalf of the Company, shall be paid wages amounting to the
difference between the amount paid them for jury services and the amount they
would have earned had they worked on such days based on their average
number of weekly hours during the immediately preceding four (4) weeks. This
does not apply if the employee is excused from jury duty for the rest of the day
or days and fails to report back to work, if same is reasonable under the
circumstances (one-half [l/2]  day or more), or if the jury duty occurs on the
employee’s scheduled day off.

1.18 DISMISSAL NOTICE OR PAY

(a) Upon dismissal from the Company, part time employees shall be given
individual notice in writing or pay in lieu thereof as follows:

One week’s notice for each full year of completed service to a maximum
of five (5) weeks; employees with more than ten (10) years’ service shall
receive ten (10) weeks; except in the case of employees with less than
one (1) year of completed service to receive one (1) week’s notice.

(b) Dismissal notice or pay in lieu thereof does not apply to:

a) a person who is temporarily laid off;

b) a person who has been found guilty of wilful misconduct or
disobedience or wilful neglect of duty that has not been condoned
by the Company;

c) a person who has been employed for less than sixty (60) worked
days or three (3) months, whichever expires first;
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d) persons who terminate their own employment;

e) persons who are retired according to an established retirement
plan;

9 persons found guilty of dishonesty, obvious disloyalty,
drunkenness, or drinking intoxicants, or under the influence of non
prescription drugs at any time during working hours.

A copy of the Company’s Employee Termination Notice, that is
given to an employee, shall be forwarded to the Union at the time
it is issued.

1.19 BENEFITS

(a)

lb)

(a

(d)

W

(9

Part time employees are eligible for benefits as outlined in 33.07,  33.08,
33.09,  33.10 of the main body.

VISION CARE - Employees with a minimum of two (2) years continuous
service and have worked and been paid a minimum of six hundred (600)
hours the previous year, will be eligible for vision care benefits (glasses
and contacts) to a maximum of one hundred and twenty-five dollars
($125.00)  every twenty-four (24) months - no deductible. The vision care
is extended to the employee only, except where the employee is a single
parent with eligible dependant, such benefit is extended to the
dependants.

PRESCRIPTION DRUG CARE - Employees with a minimum of two (2)
year’s continuous service and have worked and been paid a minimum of
six hundred (600) hours the previous year will be eligible for prescription
drug care. Such coverage has an annual deductibility of twenty-five
dollars ($25.00). Where the employee is a single parent with eligible
dependants, such benefit is extended to the dependants with an annual
deductibility of thirty-five dollars ($35.00). The deductible is waived if all
purchases are from a Zehrs’  and/or Loblaw Company’s Pharmacy.

Effective October 1, 2000,  employees with two (2) years of continuous
service, and not less than 650 hours in the previous calendar year, will be
eligible for dependant prescription drug coverage.

The Company agrees to continue its practice of providing benefits as
stated in b), c), and d) above to part time employees who have
experienced a reduction in qualifying hours worked due to a compensable
injury.

The Company agrees to establish a procedure for Part Time employees
to request special assistance for dependant coverage benefits. This will
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(9)

be hardship cases only, and will be administered in accordance with the
understanding reached between the Company and the Union.

The Company agrees to provide a Pay-Direct Drug Card for all eligible
employees. The present deductibles of twenty-five dollars ($25.00)
single/ thirty-five dollars ($35.00)  family, will be maintained. This
deductible is waived if all purchases are from a Zehrs’ and/or Loblaw
Company’s Pharmacy. The Company will implement the Loblaws
Company’s formulary  (Birth Control included). The card provides a
positive enrolment for the data maintenance on members and their
dependants. Effective at the earliest possible time.

1.20 WAGE RATES AND JOB CLASSIFICATIONS

(4 All Part Time employees covered by this agreement shall be paid
in accordance with schedule “B” effective September 11, 2000.

ZEHRS MARKETS
WAGE PROGRESSION SCHEDULE “B”

Effective Date of Ratification,
September 11,200O:

Part Time Employees NOT ON
COMPANY PAYROLL ON

September II,2000

O-500 6.90
501-1000 7.15
1001-1500 7.40
1501-2000 7.65
2001-2500 7.90
2501-3000 8.15
3001-3500 8.40
3501-4000 8.65
4001-4500 8.90
4501-5000 9.40
5001-5500 9.90
5501-6000 10.40
6001-6500 11.30
6501-7000 12.20
7001-7500 13.00
7501-8000 13.50
8001-8500 14.00

8501 + 14.49
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(b) Notwithstanding the across-the-board increase negotiated between the
Company and the Union, the Company and the Union agree that the
maximum wage rate, paid to any employee during the term of this
Collective Agreement shall be the maximum wage rate set out in the
wage progression schedules for his classification.

Therefore, if any employee was paid a wage rate under the previous
Collective Agreement in excess of the maximum wage rate of his
classification such employee shall be paid, following ratification, the
maximum wage rate as negotiated and as set out in the wage
progression schedules.

(c) The job classification and wage rate applicable to the appropriate job
classification set forth in this Agreement are mutually agreed upon and
shall prevail without change as and from the date indicated in the wage
progression schedules.

(d) Where an employee commences in a classification at a rate which is on
the wage progression schedule but at a higher rate than the starting rate,
he shall proceed to the next higher rate in the wage progression schedule
at the time of the next hourly increase and shall progress hourly
thereafter, as the case may be.

0 Where an employee is promoted to another classification he shall
be placed on the wage progression schedule, initially, at the next
higher rate and then proceed to the next higher rate on the wage
progression schedule at the time of the next hourly increase and
shall progress hourly thereafter, as the case may be.
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09111100 09/11100 07/01101 07/01101 06/30102 06129103 06129103 06/27/04 06/26/05
O-500 7.20 7.20 7.20 7.20

501-I 000 7.45 7.45 7.45 7.45
1001-1500 7.70 7.70 7.70 7.70
1501-2000 7.95 7.95 7.95 7.95
2001-2500 8.20 8.20 8.20 8.20
2501-3000 8.45 8.45 8.45 8.45
3001-3500 8.70 8.70 30$ retro  8.70 306 retro 8.70
3501-4000 8.95 8.95 8.95 8.95
4001-4500 9.20 9.20 9.20 9.20

5001- 00
4501- r 00 9.70 9.70 9.70 9.70

10.20 10.20 10.20 10.20
5501- 00 10.70 10.70 10.70 10.70
6001- 00 11.60 11.60 11.60 11.60
6501- 00 12.50 12.50 12.50 12.50
7001+ 14.49 $750.00 14.79 $750.00 $500.00 15.19

Effective Date of Ratification September 11, 2000:  Part time employees at top rate will receive a lump sum payment
of $750.00.

Effective Date of Ratification, September 11, 2000

part time employees ON THE COMPANY PAYROLL prior to date of ratification

Effective July 1, 2001:  Part time employees in the progressions, not at top rate, will receive a lump sum payment of
30$ per hour times (x) the previous year’s hours worked.

Effective June 30, 2002: Part time employees at top rate will receive a lump sum payment of $750.00.

Effective June 29, 2003:  Part time employees in the progressions, not at top rate, will receive a lump sum payment of
30$ per hour times (x) the previous year’s hours worked.

Effective June 27, 2004: Part time employees at top rate will receive a lump sum payment of $500.00.
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Agreeing to the foregoing, the parties hereunto executed this Agreement.

DATED at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS
A DIVISION OF ZEHRMART  LIMITED

Dave Graf
Dave Foster
Pete Anderson
Mila Cruz

Sharon Hughes
Glynis Wright
Ken Code

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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APPENDIX “B”

The Company and the Union recognize the importance of providing a quality service to
Zehrs’ customers. In today’s competitive market place it is necessary to make operating
adjustments in order to ensure the security of the Company’s business and its
employees, To this end, the parties have agreed to terms for the implementation of a
new classification to be known as “FRONT END SERVICE CLERK”.

The following represents the terms and conditions agreed to by the Parties.

a> The new classification may be implemented by the Company effective
January 3, 1993.

b) All provisions of Appendix A of the current Collective Agreement shall
apply, save and except all reference to a twenty-seven (27) hour work
week. It is agreed an employee, who works within this classification, shall
be limited to a maximum of twelve (12) hours per week.

c> The hiring of new employees into this classification will not cause a
reduction of hours to existing part time employees.

d) In the event of a loss of business, and a layoff or hour cuts become
necessary, it is agreed the Front End Service Clerk Hours shall be
eliminated first, before other employees are affected.

e) The Front End Service Clerk’s responsibilities shall be restricted to the
following duties:

- packing/bagging/parcel pick-up/carry out
- front-end service
- buggies
- bottle sorting
- cleaning in Front-End and outside of store
- clean break room
- bags to front

9 The Company and the Union agree to attempt to resolve issues relating
to this new classification prior to the implementation of the penalties listed
below. The Union agrees that no penalty shall be invoked until the Parties
have discussed any alleged violation with Senior Management, In the
event an employee in this classification is instructed by Management
and/or their designate to perform duties other than those described in e)
above, the following shall apply:

A review of the occurrence shall be conducted between Senior
Representatives of the Local Union and Senior Management. The Union
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agrees that from time to time, conditions may arise on an emergency
basis which necessitate such actions. Should it be determined that
management or their designate has acted outside of the spirit of this
agreement the following shall apply:

First Offence: the most senior Front End Service Clerk employee
will be paid the top rate for a regular part time employee, for all hours
he/she worked in the previous five (5) weeks.

Second Offence: the classification shall be suspended within the
store in which the infraction occurred for a period of three (3) months
from the date of the occurrence. Existing Front End Service Clerks will be
placed on the applicable top rate of the part time wage progression
schedule in accordance with their seniority and progress thereafter.

Third Offence: the classification shall be cancelled within the
store in which the infraction occurred. Existing Front End Service Clerk
will be placed on the applicable top rate of the part time wage
progression schedule in accordance with their seniority and progress
thereafter.

In a store where there are no existing Front End Service Clerks, should a
permanent vacancy occur in an existing part time position in which front-
end work was being performed, the Company shall offer the hours to the
existing part time employees prior to hiring new Front-End Clerks. The
Union agrees the Company has the right not to replace the hours should
it decide not to.

If an employee working in the Front-End Service Clerk Classification
successfully applies to an in-store opportunity bulletin, he/she shall slot
into the appropriate hours increment progression chart (employees hired
after September 11, 2000) of the Part Time wage progression, based on
the employee’s number of hours worked from date of hire. An employees
rate of pay shall be maintained unless their hours worked would provide
an increase.

The following wage schedule shall apply to the Front End Service Clerk
classification only:

Date of Ratification: 07/01101 06/29/03 06126105
September II,2000

0 - 360 $6.90 $6.90 $6.90 $6.90
361 - 720 $ 7.00 $7.00 $7.00 $7.00
721 -1080 $7.10 $ 7.10 $ 7.10 $7.10

1081-1440 $ 7.20 $ 7.20 $ 7.20 $ 7.20
1441 and over !I 9.15 $ 9.45 $ 9.65 $9.85
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September 11, 2000 Letter 1

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: IN STORE OPPORTUNITY BULLETIN

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

Where in the opinion of the Company a vacancy in a part time position occurs within a
store, the following shall apply:

1. The position shall be described within an in-store notice entitled “Opportunity
Bulletin”.

2. In Bakery, Meat or Back-up Office Clerks positions the most senior applicant
who possesses the skills, ability and qualifications will be offered the job. In all
other positions, the most senior applicant will be offered the job.

3.

4.

The Company has the right to determine if the resulting vacancy is to be filled.

Where the resulting vacancy is in the Bakery, Meat or Back-up Office Clerk
positions and where the Company decides to fill the resulting vacancy, the
position shall be offered to the next most senior applicant to the original
Opportunity Bulletin who possesses the skills, ability and qualifications.

5. Where the resulting vacancy is in other part time positions and where the
Company decides to fill the resulting vacancy, the position shall be offered to
the next most senior applicant to the original Opportunity Bulletin.

6. The above applies to stores who have the Front End Service Clerk
Classification. See Appendix “B”.

Dated at Cambridge, this 1 lib day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell



Bob Kearney
Gary Bauman

September 11, 2000

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

Gabe  Tavares

Letter 2

RE: CCWIPP  - Pension Plan Contribution Schedule

This will confirm the agreement reached between the Company and the Union during
the recently concluded negotiations with respect to the Collective Agreement expiring
July 1, 2006,  which sets out the following Pension Plan Contribution Schedule.

Contributions - Current Service

Effective January 3, 1999 - to sixty-five cents (65$)  per hour (from sixty-one cents [61$])
Effective January 3, 2001 - to seventy-five cents (75$)  per hour from (sixty-five cents [65#])
Effective January 6, 2003 - to seventy-eight cents (78$)  per hour (from seventy-five cents [75$])
Effective January 5, 2004  - to eighty-one cents (81$)  per hour (from seventy-eight cents [78#])
Effective January 3, 2005  - to eighty-five cents (85$)  per hour (from eighty-one cents [81c]

Contributions - Past Service

Should there be a change in data which requires an additional past service payment by
the employer, the employer agrees to pay the subject payment within thirty (30) days of
receipt of notice from the actuaries.

Effective September 11 th, 2000, the Company agrees to increase all of the previous
Canadian Commercial Workers Industry Pension Plan accrued benefits to forty dollars
($40.00)  per month per year of service (participants working less than full time will be
prorated) for all employees on the payroll (or anyone on an approved leave of absence,
illness or disability), as of September 11, 2000.  For the purpose of clarity, vested non
employees, pensioners, are not included.

The foregoing is hereby acknowledged and agreed to by the Company and the Union.

Dated at Cambridge, this 11’” day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
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Brian Williamson
Al McLean
Sharon Kempf
Bob Kearney
Gary Bauman

Scott Penner
Janet Wilson
Craig Sewell
Ga be Tavares



Letter 3September 11, 2000

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: Layoff and Displacement and Recall Full Time

This will confirm the agreement reached between the Company and the Union during
the recently concluded negotiations for the Collective Agreement, covering Zehrs
Markets retail stores, expiring July 1, 2006.

For the purpose of clarifying the application of Article 6.12 of the Collective Agreement,
United Food and Commercial Workers Union, Local 1977, and Zehrs Markets agree that
the appropriate procedure to be followed by full time employees exercising their seniority
on a layoff is as follows, provided always that the employee has sufficient ability and
qualifications to perform the work.

Upon being served with a notice of layoff an employee shall have the right to select from
one of the options:

i.

ii.

. . .
III.

iv.

V.

vi.

vii.

Be offered any vacancy, should one exist, within his classification or below his
classification within the Bargaining unit.

Displace the most junior employee within his classification or below his
classification on the day shift and within the Municipality.

Displace the most junior employee within his classification or below his
classification on the night shift and within his Municipality.

Displace the most junior employee within his classification or below his
classification on the day shift and within the Region.

Displace the most junior employee within his classification or below his
classification on the night shift and within the Region.

Displace the most junior employee within his classification or below his
classification on the day shift and within the Bargaining Unit.

Displace the most junior employee within his classification or below his
classification on the night shift and within the Bargaining Unit.
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Further, it is understood that employees are required to select such options that they
may have at the time the Union and Company present such option or options as the
case may be, within a reasonable period of time provided it does not exceed 48 hours.

For clarity, Regions shall be comprised of the following municipalities:

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

UXBRIDGE - Alliston, Bolton, Keswick

ALLISTON - Uxbridge, Bolton, Orangeville,  Wasaga Beach, Orillia, Barrie,
Keswick

ORANGEVILLE  - Fergus,  Bolton, Wasaga Beach, Alliston, Orillia, Barrie

BOLTON - Orangeville,  Alliston, Uxbridge

FERGUS - Orangeville,  Guelph, Kitchener-Waterloo

WASAGA BEACH - Alliston, Orangeville, Orillia, Owen Sound, Barrie

KINCARDINE  - Goderich, Owen Sound

GODERICH - Kincardine, Listowel

LISTOWEL - Kitchener-Waterloo

OWEN SOUND - Kincardine, Wasaga Beach, Barrie

TILLSONBURG  - Brantford, Strathroy,  St. Thomas, Woodstock, Simcoe

ST. THOMAS - Tillsonburg,  Strathroy,  Woodstock, Simcoe

ORILLIA - Uxbridge, Alliston, Orangeville, Wasaga Beach, Barrie

STRATHROY - Tillsonburg,  St. Thomas, Woodstock

CALEDONIA - Brantford, Cambridge, St. Catharines,  Niagara Falls, Welland,
Simcoe

BRANTFORD - Caledonia, Cambridge, Woodstock, Simcoe

GUELPH - Fergus,  Kitchener-Waterloo,  Cambridge

CAMBRIDGE - Kitchener-Waterloo,  Guelph, Brantford

KITCHENER-WATERLOO  - Guelph, Cambridge, Fergus,  Stratford

STRATFORD - Kitchener-Waterloo

7



21. BARRIE - Wasaga Beach, Orillia, Alliston, Owen Sound, Orangeville, Keswick

22. ST. CATHARINES - Caledonia, Niagara Falls, Welland

23. KESWICK - Uxbridge, Alliston, Barrie

24. WOODSTOCK - Strathroy,  St. Thomas, Tillsonburg, Brantford, Simcoe

25. NIAGARA FALLS - St. Catharines, Welland, Caledonia

26. WELLAND - St. Catharines,  Niagara Falls, Caledonia

27. SIMCOE - Tillsonburg, Brantford, Caledonia, Woodstock, St. Thomas

The foregoing is hereby acknowledged and agreed to by the Company and the Union.

The Parties agree to meet and amend this list from time to time as required

Dated at Cambridge, this 11’” day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 4

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: Layoffs - Part Time Employees

This will confirm the agreement reached between the Company and the Union during
the recently concluded negotiations for the Collective Agreement, covering Zehrs
Markets retail stores, expiring July 1, 2006.

The Company agrees to follow the same procedure as set out in the Letter of
Understanding with respect to Layoff, Displacement and Recall for Full Time
Employees, in dealing with layoffs for part time employees subject to the conditions that
the parties may by mutual agreement amend the procedure for part time employees,
and that part time employees will have the right to apply their seniority on a layoff across
departments, providing they have the ability and qualifications to perform the work. The
most junior employee(s) that have no hours for four (4) consecutive weeks will be
offered a layoff.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 5

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: Lateral Transfers

This will confirm the agreement reached between the Company and the Union during
the recently concluded negotiations for the Collective Agreement, covering Zehrs
Markets retail stores, expiring July 1, 2006.

The Company will fill job vacancies according to Articles 6.07 and 6.08,  except that in
the case of a job posting which is filled by an employee transferring laterally, within the
same job classification (non-promotions), then the Company will not be required to post
subsequent resulting vacancies and the resulting vacancies will be filled laterally from
the applicants to the original job posting.

Where a vacancy occurs in a Municipality, the Company agrees to administer Article
6.08(a) so as to post the vacancy where it occurs.

In the case of the Company discontinuing a night shift, employees working nights, within
the municipality, will be offered the day positions by seniority provided they have the
ability and qualifications to perform the work.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September II, 2000 Letter 6

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: Seniority List - Part Time - Full Time

This will confirm the agreement reached between the Company and the Union during
the recently concluded negotiations for the Collective Agreement, covering Zehrs
Markets retail stores, expiring July 1, 2006.

When two (2) or more part time employees become full time employees on the same
day, and are given the same full time seniority date, they shall appear on the seniority
list in the same order that they appeared on the part time seniority list.

Dated at Cambridge, this 1 It” day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 7

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: F/T Employee Returning to Former F/T Classification

This will confirm the agreement reached between the Company and the Union during
the recently concluded negotiations for the Collective Agreement, covering Zehrs
Markets retail stores, expiring July 1, 2006.

When an employee, who has previous experience with the Company in a full time
classification returns to that classification, he shall be placed at the same level on the
wage progression schedule as when he left the classification, only if he has been out of
the classification three (3) years or less. If he has been out of the classification for more
than three (3) years, he shall be placed at the twelve (12) month level on the wage
progression schedule.

Dated at Cambridge, this 1 lib day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al’ McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September II,2000 Letter 8

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: Committees/Undertakings/Assurances Between Company
and Union

This will confirm the agreement reached between the Company and the Union during
the recently concluded negotiations for the Collective Agreement, covering Zehrs
Markets retail stores, expiring July 1, 2006.

Joint Committees:
1. There will be a Joint Labour/Management Committee to discuss Technological

Change and resolve these issues in a fashion similar to the “Pre-Pack  Meat” issue.

2. A Joint Labour/Management Committee will be formed to study, discuss and
implement, where feasible, 2 week advance schedules. Committee to start by the
end of December 2000.

3. A Joint Labour/Management Committee of upper Union and Company officials will
be formed to review Company Benefit Plans.

4. Joint Committee regarding grievances to continue, to share required information,
agreed to statement of facts, etc, prior to arbitration.

Undertakings:
1. Store Managers and operational staff returning to the bargaining unit. Both parties

will meet to give firm and frank discussions to individual circumstances. The Union
agrees that they will not arbitrarily withhold their consent to reinstate/return the
employee into the bargaining unit, provided that they do not displace from
employment full time employees, and returns to a base position (non-management).

2. The Company agrees to distribute the pay cheques by Thursday noon wherever and
whenever practical.

3. The Company agrees that refrigeration checks will be done on a voluntary basis
provided the employee does not unreasonably withhold their consent. The Company
agrees to rotate employees on a fair and equitable basis.
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4.

5.

6.

7.

8.

9.

The Company agrees to schedule employees so that they will not lose any pay to
attend a first aid course approved by the Company.

The Company agrees to continue with current practice with regards to cash register
shortages - employees are not required to pay for shortages.

The Company agrees to discuss with the Union individual circumstances for
compassionate reasons for transfers.

The Company agrees to provide as much notice as reasonably possible when store
hours are being changed.

The Company agrees to give as much notice as reasonably and practicable when
closing a store.

The Company agrees to deal with situations regarding adoptions, on an individual
basis.

10. The Company agrees to review individual situations with regards to lockers.

11. The Company agrees to schedule deli employees separately from meat department
employees, where deli departments stand alone.

12. The Company will reimburse employees who travel on approved Company business.
Such travel allowance will be paid at 25.7 cents per kilometre or 41 cents per mile.

13. The Company will give assurance to the Union that, if required, payroll records will
be made available to the appropriate Union representatives. This will be conveyed to
the appropriate management staff.

14. The Company will give assurance to the Union that where sexual harassment on the
job occurs the Company will take appropriate steps to correct the problem.

15. The parties have reached an understanding that people who qualify for El - hours
reduced to twenty-five per cent (25%)  or less of normal hours - may apply to be laid
off for one (1) week.

16. The parties have met, discussed this matter and an understanding reached that:

a) Discharge/Discipline - is the responsibility of the Store Manager and persons
above the rank of Store Manager.

b) Discipline (up to discharge) is the responsibility of and under the direction of
the Store Manager with the active involvement of Department Heads (they
cannot opt out).

17. The parties have met, discussed this matter and consensus reached that the
Company will give serious consideration to leaves for compassionate reasons
where:
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a) Application made properly through personnel.

b) Legitimate situation with reasons clearly explained.

18. The parties have met and the Company has supplied the Union with a copy of its
new “Performance Analysis and Review” form.

- As a result of discussion there was a consensus that Employee
Evaluations are and are to be viewed as:

- necessary
- basis for discussion
- positive/constructive
- non-disciplinary

- and generally as a progressive/discussion document and not to come
under Article 4 of the CBA.

19. If the Company re-calls an employee for thirty (30) calendar days or less, the
employee has the right to waive the re-call.

20. The Company agrees that when Part Time job vacancies occur in an individual store
that does not have a Front End Service Clerk classification, and where employees
who possess the ability and qualifications to perform the appropriate work required,
such employees will be given due consideration for such opportunities prior to a new
hire.

Assurances:
1.

2.

3.

4.

5.

6.

All company reports currently provided to the Union will continue, and where
possible move to disc to disc additionally.

Agreement to continue, where requested by the Union, to have more than three
Stewards in large stores.

Agreement to, if called in and agree to come in, to pay Stewards for time spent in
discipline meetings, or a minimum of four hours pay and work.

Assurance that where possible, harassment investigation meetings and interviews
will be conducted off site.

Agreement Union Representatives will be allowed paid meeting time with Stewards
as required and agreed, where the Store Manager is made aware.

Working elsewhere, while on Educational Leave of Absence - Company assurance
to do a better job at this. The Company will review individual circumstances when an
employee is on an Educational Leave of Absence and working elsewhere.
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7.

8.

9.

Assurance that the Company will address on an individual basis, waiving the four
week requirement for part time availability, for Educational Leave of Absence, if due
to awaiting school schedule verification.

Assurance the Company will post notices re: pay errors and cash advances, if due to
payroll errors, and provide a phone procedure for answers to questions about
Statutory Holiday pay errors and qualifiers.

Assurance that part time who work Night Crew and are relieving a full time, receive
both the Night Shift and Relief bonuses.

10. Assurance that Salaried employees who volunteer for Sunday, will be paid money
for the premium and the hours worked.

11. The Company will not alter, prior to discussion with the Union, its present policy of
providing benefit continuation to full time employees upon retirement with 25 years
or more of service, and further provide that full time employees with 15 years or
more be allowed to self pay. Full time employees who retire will be allowed to
become part time employees (Grievance Settlement dated August 26, 1992).

12. Assurance that Backup Office Clerks, who relieve Full Time Office Clerk/Front End
Manager will receive both the Backup Office Premium and the Relief Rate Premium.

13. Payroll Errors - The Company will post notices and notify the Union, and give cash
advances.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 9

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: Hours of Work for Full Time Hourly Rated Employees

This will confirm the agreement reached between the Company and the Union during
the recently concluded negotiations for the Collective Agreement, covering Zehrs
Markets retail stores, expiring July 1, 2006.

Employees presently working less than 39 hours and more than 32 hours may elect to
continue this practice.

Employees presently working a 39 hour work week will have until October 31, 1990, to
indicate in writing to the Company of their intention to work less than 39 hours and more
than 32 hours. (After October 31, 1990, employees will not have the right to work less
than 39 hours.)

Employees who elect to return to a 39 hour work week will not have the right to reduce
their work week at a later date.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter IO

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: ARTICLE 11 - NOTICE BOARD

This will confirm the agreement reached between the Company and the Union during
the recently concluded negotiations for the Collective Agreement, covering Zehrs
Markets retail stores, expiring July 1, 2006. .

The Company will work with the Union to correct problems where they exist.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September II,2000 Letter 11

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: ARTICLE 17.03 (b) HOURS OF WORK FOR FULL TIME
HOURLY RATED EMPLOYEES

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

The Company will continue its present practice and will discuss problems as they arise.

Dated at Cambridge, this 11” day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 12

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: ARTICLE 21.03 - DAYS OFF

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

The Company will continue its present practice and will discuss problems as they arise.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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Letter 13September 11, 2000

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: SNOW STORMS AND LOST HOURS “MAKE-UP” OPPORTUNITY

The following outlines the practise and intent that will be followed in future snow storm
occurrences.

In future when a snow storm occurs causing adverse travel conditions or the closing of a
store resulting in either the schedule of an employee to be altered by the Company (as
in a “call-off” of a scheduled employee) or an employee who has reported to work to be
sent home by the Company; the parties agree as follows:

A)

0

ii)

iii)

W

i)

ii)

iii)

iv)

FULL-TIME

The Company will make every attempt to offer the employee the opportunity to
make up hours lost either later on in the week in which the hours were lost or in
the week immediately following that week where operationally feasible.

The “make-up” hours will be paid at regular hourly rate with no premiums or
premium rates involved.

This offer as outlined above should not be construed as any form of guarantee
of hours to be worked or paid.

PART-TIME

The employee will be paid according to Article 1.03 and 1.04 of the Collective
Agreement.

The Company will make every attempt to offer the employee the opportunity to
make up hours lost either later on in the week in which the hours were lost or in
the week immediately following that week, when operationally feasible.

The “make-up” hours will be paid at regular hourly rate with no premiums or
premium rates involved.

This offer as outlined above should not be construed as a guarantee of hours to
be worked or paid.

For the purposes of clarification, it is worthy of note that the practises as noted in A and
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B above were established to meet some very specific circumstances concerning both
the Company, as it pertains to its operational needs, and the employee, as it pertains to
hours of work. The specifics of the circumstances are as outlined below:

I> This practise is designed to be used in the limited and extreme sense of snow
storms which arise fairly quickly and as such cannot be planned for by the
Company in scheduling its employees. This is to be differentiated between the
general sense of snowy, wintery conditions that affect the operation on a
seasonal basis.

2) This practise is also designed to deal with those cases that remain as a result
of little or no opportunity for the Company to work the employee as scheduled.
This is to be differentiated from other cases where opportunities or options
occur for the employee to work.

3) This practise is based on the fact that neither the Company or employee are in
a position to control snow storm conditions but can agree to take steps, in the
short term, to allow employees to “make-up” their hours lost, with no additional
hours being added to the system, either later in the week in question or in the
immediate subsequent week.

4) In the event an employee elects not to report for work due to inclement
weather, the aforementioned practice does not apply.

5) As a result, the parties expect that employees will be scheduled and work
basically as they have in the past, but now there will be an additional option or
opportunity which will take affect in snow storm conditions and will result in the
“make-up” of hours as outlined in A and B above.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 14

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: REGISTERED RETIREMENT SAVINGS PLANS

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

With respect to Registered Retirement Savings Plans, Credit Unions, and the ability for
employees to make automatic contributions through the Zehrs payroll system, the
Company agrees to meet with the Union prior to June, 1993, to discuss the
implementation of such a system.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 15

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: HIRING NEW FULL TIME EMPLOYEES

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

Prior to hiring new full time employees from outside the Company, it is agreed that the
Company will give consideration to laid off UFCW Members who, in the opinion of the
Company, have the necessary skills and ability to perform the job requirements.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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Letter 16September 11, 2000

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: TEMPORARY POSTINGS

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

When a temporary vacancy occurs in a full time position the procedure below shall
apply:

1.

2.

3.

4.

5.

6.

7.

8.

9.

The position shall be posted as a temporary job posting.

The most senior applicant who possesses the skills, ability and qualifications
will be offered the job.

The Company has the right to determine if the resulting full time vacancy is to
be posted.

Temporary vacancy is defined as a vacancy lasting fifteen (15) weeks or more.

When the incumbent returns to their former position, the successful applicant to
the “Temporary Posting” shall be reinstated to their former position and
location.

Successful applicants to resultant “Temporary Postings”, if any as determined
pursuant to paragraph 3 above, who are moved as a result of the return of an
incumbent, shall be reinstated to their former position and location.

Upon the incumbent’s return, the Company will attempt to give as much notice
to an affected employee as possible.

In the event it is determined that the absent employee will not return to his
position permanently, then the position shall be posted pursuant to the terms of
the collective agreement.

The successful applicant to a temporary full time posting shall be slotted in at
the next highest full time wage progression in the applicable classification and
shall progress accordingly thereafter.
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10. It shall be made very clear to the successful applicant to a “Temporary
Posting”, on the posting, and by an accompanying letter, exactly how the
procedure works and what their rights are as noted above.

11. It is agreed that the provisions of Article 6.08(d) do not apply to a successful
applicant currently in the temporary full time job.

Employees currently in a temporary posting will not be permitted to apply for a
subsequent temporary posting for a period of six (6) months except in the event
that such temporary posting would result in a promotion and/or a shift change.

12. It is agreed that all full time rights and benefits shall apply to a successful
applicant currently in the temporary full time job.

13. Notwithstanding paragraph 12 above, it is agreed that remuneration for
vacation pay shall be paid as follows:

The appropriate percent accrued while part time plus the appropriate percent
accrued while full time, will be paid for each vacation year.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 17

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: GROCERY MANAGER (FORMERLY SENIOR GROCERY
CLERK)

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

The Company and Union agree that in stores with a sales volume of less than $200,000,
where a Grocery Manager (formerly Senior Grocery Clerk) ceases employment, the
Company and Union shall meet to discuss whether the resulting vacancy will be filled.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 18

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: CERTIFIED TRAINING (BILL 208)

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

With respect to any certified training to be completed as a result of the introduction of
Bill 208 (legislation to amend the Occupational Health & Safety Act), the Company
agrees to develop, prepare, and deliver such training jointly with the Union through the
EJHSC  (Executive Joint Health & Safety Committee).

Should this training be delivered by employees of Zehrs Markets, the instructors will be
selected by the EJHSC.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September II,2000 Letter 19

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: ONTARIO HEALTH INSURANCE PLAN

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

In the event the current legislation governing the premium payments for OHIP  is altered,
the Company agrees it will pay one hundred percent (100%)  of the premium to provide
coverage for full time employees who have completed three (3) months of continuous
employment.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 Letter 20

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: STORE CLOSURES

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

In the event of a store closure in the stores covered by UFCW Local 1977, the Company
may create a job opportunity in one of the stores covered by UFCW Local 175/633 after
the employees have exercised all of their rights under the Collective Agreement.

The affected Full Time employee would have day one seniority and Company service for
benefits.

This would apply to Local 175/633 employees in exactly the same manner.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Sharon Hughes
Glynis Wright
Ken Code

Dave Graf
Dave Foster
Pete Anderson
Mila Cruz

UNI’TED FOOD AND COMMERC
Brian Williamson
Al McLean
Sharon Kempf
Bob Kearney
Gary Bauman

:IAL WORKERS UNION - LOCAL 1977
Scott Penner
Janet Wilson
Craig Sewell
Gabe Tavares
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September 11, 2000 Letter 21

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: VOLUNTARY SUNDAY WORK

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

The parties agree to establish a joint committee to review with all employees, a positive
approach to the issue of employees working on Sunday. The Union and the Company
agree that Sunday is an important day to the long term success of our business and will
agree to a fair and co-operative approach to work on Sundays.

The Union and the Company recognize the right of employees to refuse work on
Sunday. As a result of the above circumstances, it is imperative the parties work
together to resolve scheduling issues at its stores.

In the event that the current legislation is amended to eliminate the voluntary aspect of
Sunday work, the Company and the Union agree to meet and review all outstanding
issues with regard to involuntary work on Sunday.

The Union agrees to present the results of these discussions to the membership for
ratification as soon as is reasonably possible following the conclusion of the discussions
as to the issues regarding involuntary Sunday work.

Part time employees hired after the date of the change to the legislation shall have all
terms of the Collective Agreement apply, excluding Article 1.06 b) i), iii), iv), and v),
except that scheduling of hours shall be from Sunday to Saturday.

Employees hired prior to a change in legislation, would be offered Sunday hours in the
same manner as is currently in place, unless a change to this manner of Sunday work is
ratified by the membership.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
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Bob Kearney
Gary Bauman

September 11, 2000

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

Gabe Tavares

LETTER 22

RE: WSIB/MODIFlED  WORK PROGRAM JOINT COMMITTEE
(Zehrs Markets and UFCW Local 1977)

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

Zehrs Markets and UFCW Local 1977, agree to continue to participate in a joint
committee structured to develop modified work opportunities throughout the
organization.

The parties further agree to work together to develop detailed job descriptions for all full
time and part time positions. These job descriptions will focus on the physical demands
and ergonomic considerations of the individual positions and locations.

In addition, the parties agree to examine and review employee(s)/member(s)  for
modified work opportunities at our regular meetings.

The committee shall meet regularly and communicate concerns as required

MODIFIED WORK DEFINITION

MODIFIED WORK is designed to allow an employee to either return to work sooner,
and prevent lost time by modifying their pre-accident  position, or assigning alternative
work sensitive to the employee’s medical restriction. In cases where this is not possible,
retraining and job modification will be studied and implemented (where feasible).

PURPOSE OF MODIFIED WORK is to provide a vehicle to integrate employees back
into the workplace with a general view to returning to their pre-accident  job without
restrictions.

DURATION OF MODIFIED WORK is subject to each individual case, taking both the
employee’s medical restrictions, and the availability of modified work into account.

WSIB/Modified  Work
Job Accommodation/Modification meetings, proper notification will be given to the Union
Benefits Representative.
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Independent Medical Examinations - by Company paid provider - copies will be
provided to the members’ Doctor, provided member and Doctor sign a release waiver.

All job offers, descriptions and pertinent information will be sent to the affected member
and the Union Benefits Representative.

Part time cash advances - will be reviewed and provided on an individual basis, to
employees with work related injury where the claim is not in question.

Dated at Cambridge, this 11’” day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 LETTER 23

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: Health AND SAFETY ISSUES
Zehrs Markets and UFCW Local 1977

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

The Company and the Union agree to discuss the following issues during the regular
meeting at the Executive Joint Health and Safety Committee during the term of this
Agreement.

1. Violence in the workplace.
2. Security with regard to the handling of cash on a till and in the office.
3. Discuss and make recommendations on ergonomic and workplace components.
4. On-going training for In-store Health & Safety Committee members.
5. Training for and restricted use of power jack equipment.

Safety shoe allowance of $50 per year (with receipt) to “essential duties required”
people. (PT $50 once every two years). (As per Executive Joint Health and Safety
Committee).

Security camera installation as a deterrent, and protection to our members’ safety at the
main entrance.

The Occupational Safety Act language, and our members’ right to refuse unsafe work to
be maintained if legislation changes.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell

35



Bob Kearney
Gary Bauman

September 11, 2000

Ga be Tavares

LETTER 24

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: COUNTER READY MEATS

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

During the course of these negotiations a counter ready meat program was discussed.
During the term of the Collective Agreement, if the Company elects to proceed with
implementation, the Company confirms that this program will not cause the lay-off or
reduction to part time of the full time meat department employees on the payroll for the
Company on the date of ratification.

When a full time employee is displaced as a result of the counter ready meat program
and if the affected employee has no other option except to bump outside their region to
retain their full time status, the Company agrees to meet with the Union to discuss
alternative training in a base position.

A full time employee displaced, would be given first opportunity to return to their former
store, prior to the posting of a full time position, provided they possess the skills, ability
and qualifications to perform the work. The subject employee would be eligible under
this provision for up to one (1) year from the date he was displaced.

In a store where the counter ready meat program has caused the reduction of full time
meat department employees, and where the program is subsequently removed at a later
date, the Company agrees it will replace any full time positions that were displaced,
providing the conditions (i.e. sales) have not changed.

Dated at Cambridge, this 11’” day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
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Al McLean
Sharon Kempf
Bob Kearney
Gary Bauman

September 11, 2000

Janet Wilson
Craig Sewell
Gabe Tavares

LETTER 25

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

re: Scheduling Changes (Covers Full Time and Part Time)

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

The Company agrees to provide a weekly print-out of any scheduling changes, at the
time it becomes available.

Further, Company assurance that where asked and where possible, the Company will
give copies to the Union of the Office Clerk’s Front End “working copy” schedule.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 LETTER 26

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: CONSECUTIVE SCHEDULING OF NIGHT CREW
(Covers Full Time and Part Time)

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

The Company agrees to meet with night crew employees and representatives of the
Union, where requested (by night crew employees) to review concerns related to
scheduling consecutive night shifts.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 LETTER 27

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: CREDIT UNION (Covers Full Time and Part Time)

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

Credit Unions - the Company agrees to offer the Central Canada Grocers Inc. (CCGI)
Credit Union to Zehrs employees. The sign up and application process will begin directly
after the date of ratification.

Dated at Cambridge, this 11’” day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 LETTER 28

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: INFORMATION MEETINGS (Covers Part Time on/y)

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

The Company may, if it elects, schedule up to a maximum of two (2) informational
meetings for store employees. Such meetings will be of a duration of a minimum of two
(2) hours. The two (2) hours will be administered as all hours included, or all hours over
and above. The Company will pay for the duration of the meeting only. Employees who
must travel excessive distances to attend such meetings, will be given appropriate
consideration.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 LETTER 29

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: ELECTRONIC PAY DEPOSITS

(Covers Full Time and Part Time)

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

The Company agrees to implement electronic pay deposit to a chartered bank of the
employees choice, not later than June 1, 1995. The deposit stub that employees will
receive will break out all monies paid in the box “other”.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 LETTER 30

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: CONSUMER PRICE INDEX

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

Adjustments caused by this provision shall be incorporated into the standard hourly
rates and shall be reviewed and adjusted annually based on the CPI for Canada
(1986=100),  published by Stats Canada.

The basic CPI for this provision is based at 130.7 (July 1, 1994).

It is agreed that this provision shall only apply when a greater than 3 point increase
(trigger point) occurs year over year, and therefore if the CPI causes such increase or
decrease, it shall change by 1 cent (I$) for each 0.325 increase over or under the
trigger point.

The increases or decreases in the CPI will not reduce the wages below the basic wages
plus contractual increases.

The CPI adjustment will be reviewed on July 1 of each year. This letter will expire on
July 1, 2006 and any increase in wages caused by the adjustment will continue to be
paid.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
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Bob Kearney
Gary Bauman

Gabe Tavares
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September 11, 2000 LETTER 31

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: FULL TIME PERSONAL ASSURANCE

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

All Full Time Employees on the Full Time payroll as of the date of ratification shall be
given a personal assurance of Full Time employment within the Company from the date
of ratification through to July 1, 2006.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 LETTER 32

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: Operational issues package

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

An “Operational Issues Package” will be administered by the Company as agreed to
during negotiations.

This package may be amended by mutual agreement.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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September 11, 2000 LETTER 33

Mr. Brian Williamson, President
United Food and Commercial Workers Union
Local 1977
R.R. #22
Cambridge, ON N3C 2V4

Dear Mr. Williamson:

RE: Part time employees in a full time temporary vacancy

This will confirm the agreement reached between the Company and the Union during
the recently concluded contract negotiations for the Collective Agreement, covering
Zehrs Markets retail stores, expiring July 1, 2006.

Any part time or full time employee hired prior to ratification, that is in a full time
temporary vacancy when the lump sum is payable (June 30, 2002 - $1500 or 30$ per
hour times the previous year’s hours worked and June 27, 2004 - $1000 or 30$ per hour
times the previous year’s hours) will be paid as follows:

l If the employee in a “Temp Posting” was a full time employee eligible for the
lump sum prior to taking the “Temp”, they will receive the full time lump sum (as
above).

l If the employee in a “Temp Posting” was part time prior to taking the “Temp”,
they will receive the lump sum for the “Temp” position (as above) or their part
time lump sum entitlement, whichever is greater.

Dated at Cambridge, this 1 lth day of September 2000.

ZEHRS MARKETS, A DIVISION OF ZEHRMART  LIMITED
Dave Graf Sharon Hughes
Dave Foster Glynis Wright
Pete Anderson Ken Code
Mila Cruz

UNITED FOOD AND COMMERCIAL WORKERS UNION - LOCAL 1977
Brian Williamson Scott Penner
Al McLean Janet Wilson
Sharon Kempf Craig Sewell
Bob Kearney Gabe Tavares
Gary Bauman
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Ratified in the Province of Ontario on September’1 1, 2000.

For the Companv

Dave Graf

Dave Foster

Pete Anderson

Sharon Hughes

Glynis Wright

Ken Code

Mila Cruz

Zehrs Markets
A Division of Zehrmart  Limited

For the Union

Brian Williamson Scott Penner

Al McLean Janet Wilson

Sharon Kempf

Bob Kearney

Gary Bauman

Craig Sewell

Gabe Tavares

United Food and Commercial Workers - Local 1977
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ZEHRS MARKETS
WAGE PROGRESSION SCHEDULE “A”

EMPLOYEES HIRED/PROMOTED TO FULL TIME AFTER Date of Ratification
September 11,200O.

FULL TIME CLERKS:
GM, HABA,  FLORAL, SEAFOOD, GROCERY, PRODUCE, PHOTO LAB, SERVICE,

HOT DELI, COLD DELI, CASHIER, WRAPPER, DECORATOR, MEAT CUTTE.R,  BAKER,
COLD SALAD BAR, PHARMACY TECH, DAIRY, BEAN ROAST

Start
6 Months
12 Months
18 Months
24 Months
30 Months

0911 l/2000
15.25
15.50
15.75
16.00
16.25
16.50

0710112001 06/29/2003 06126/2005
15.25 15.25 15.25
15.50 15.50 15.50
15.75 15.75 15.75
16.00 16.00 16.00
16.25 16.25 16.25
17.00 17.30 17.60
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EMPLOYEES NOT ON PAYROLL at Date of Ratification, September II,2000

Start
3 Months
6 Months
9 Months
12 Months
15 Months
18 Months
21 Months
24 Months

09/I l/2000 07/0112001 06129/2003 06126l2005
9.51 9.51 9.51 9.51
10.29 10.29 10.29 10.29
10.98 10.98 10.98 10.98
11.67 11.67 11.67 11.67
12.38 12.38 12.38 12.38
13.11 13.11 13.11 13.11
13.83 13.83 13.83 13.83
14.54 14.54 14.54 14.54
18.76 19.26 19.56 19.86

POST OFFICE CLERK

EMPLOYEES NOT ON PAYROLL at Date of Ratification, September II,2000

LEAD BAKER

Start
3 Months
6 Months
9 Months
12 Months ~
15 Months
18 Months
21 Months
24 Months

0911 l/2000 07/0112001 06l2912003 0612612005
9.70 9.70 9.70 9.70
10.48 10.48 10.48 10.48
11.18 11.18 11.18 11.18
11.88 11.88 11.88 11.88
12.60 12.60 12.60 12.60
13.32 13.32 13.32 13.32
14.04 14.04 14.04 14.04
14.75 14.75 14.75 14.75
18.92 19.42 19.72 20.02

EMPLOYEES NOT ON PAYROLL at Date of Ratification, September 11, 2000

HEAD BAKE-OFF CLERK

Start
3 Months
6 Months
9 Months
12 Months
15 Months
18 Months
21 Months
24 Months

09/I l/2000 07/01/2001 06129/2003 06/26/2005
9.02 9.02 9.02 9.02
9.81 9.81 9.81 9.81
10.51 10.51 10.51 10.51
11.21 11.21 11.21 11.21
11.94 11.94 11.94 11.94
12.67 12.67 12.67 12.67
13.40 13.40 13.40 13.40
14.12 14.12 14.12 14.12
19.65 20.15 20.45 20.75
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EMPLOYEES NOT ON PAYROLL at Date of Ratification, September 11, 2000

ASSISTANT MEAT MANAGER

09/I ll2000 07/0112001 06129/2003 06126/2005
Start 13.85 13.85 13.85 13.85
3 Months 15.59 15.59 15.59 15.59
6 Months 19.65 20.15 20.45 20.75

EMPLOYEES NOT ON PAYROLL at Date of Ratification, September II,2000

I OFFICE CLERK

Start
3 Months
6 Months
9 Months
12 Months
15 Months
18 Months
21 Months
24 Months

0911 l/2000 0710112001 0612912003 06/26/2005
9.26 9.26 9.26 9.26
10.04 10.04 10.04 10.04
10.73 10.73 10.73 10.73
11.42 11.42 11.42 11.42
12.14 12.14 12.14 12.14
12.86 12.86 12.86 12.86
13.58 13.58 13.58 13.58
14.29 14.29 14.29 14.29
19.81 20.31 20.61 20.91

EMPLOYEES NOT ON PAYROLL at Date of Ratification, September II,2000

SMOKE HOUSE OPERATOR

Start
3 Months
6 Months
9 Months
12 Months
15 Months
18 Months
21 Months
24 Months

09/I l/2000 0710112001 0612912003 06/26/2005
10.51 10.51 10.51 10.51
11.35 11.35 11.35 11.35
11.90 11.90 11.90 11.90
12.55 12.55 12.55 12.55
13.20 13.20 13.20 13.20
13.85 13.85 13.85 13.85
14.50 14.50 14.50 14.50
15.14 15.14 15.14 15.14
19.86 20.36 20.66 20.96
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Employees in these Classifications prior to September II,2000

I CASHIER, WRAPPER, PHOTO LAB, SERVICE CLERK
I

09/I 1100 09/I 1100
Start 8.79
3 MO

II
ths 9.57

6 Months 10.26
9 Months 30$ retro ’ 10.95
12 M nths

i

11.63
15 M nths 12.38
18 M nths 13.10
21 M ths 13.81
24 Months $1500  lump 18.51

07/01/01 06/30/02 06129103 06127/04 06/26105
8.79 8.79 8.79
9.57 9.57 9.57
10.26 10.26 10.26
10.95 30$ retro 2 10.95 30$ retro 3 10.95
11.63 11.63 11.63
12.38 12.38 12.38
13.10 13.10 13.10
13.81 13.81 13.81
19.01 $1500  lump 19.31 $1000  lump 19.61

’ Effective September 11, 2000: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30$ per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000: A $1500.00  lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

’ Effective June 30, 2002: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30# per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002:  A $1500.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

3 Effective June 27, 2004: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30$ per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004:  A $1000.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.
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Employees in these Classifications prior to September 1 I, 2000

GROCERY CLERK, PRODUCE CLERK, BAKER

09/I 1100 09/I l/O0
Start 9.33
3 MO

II
ths 10.11

6 Months 10.80
9 Months 30$ retro ’ 11.49
12 M ths

E

12.20
15M ths 12.91
18 M nths 13.63
21 M ths 14.34
24 Months $1500 lump 18.51

07/01101 06/30102 06129103 06127/04 06126105
9.33 9.33 9.33
10.11 10.11 10.11
10.80 10.80 10.80
11.49 3Oq! retro 2 11.49 30$ retro 3 11.49
12.20 12.20 12.20
12.91 12.91 12.91
13.63 13.63 13.63
14.34 14.34 14.34
19.01 $1500 lump 19.31 $1000  lump 19.61

’ Effective September 11, 2000:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000: A $1500.00 lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

* Effective June 30, 2002:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30# per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002:  A $1500.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

’ Effective June 27, 2004:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004:  A $1000.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.
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Employees in this Classification prior to September II,2000

I DECORATOR
I

Start
3 MO

II
ths

6 Months
9 Months
12 M nths
15 M nths
18 M nths
21 MLths
24 Months

09/l 1100 09/l 1100
9.02
9.81
10.51

30$ retro ’ 11.21
11.94
12.67
13.40
14.12

$1500 lump 18.51

07/01101 06/30/02 06/29103 06127104 06126105
9.02 9.02 9.02
9.81 9.81 9.81
10.51 10.51 10.51
11.21 3Oq!  retro 2 11.21 30# retro 3 11.21
11.94 11.94 11.94
12.67 12.67 12.67
13.40 13.40 13.40
14.12 14.12 14.12
19.01 $1500  lump 19.31 $1000  lump 19.61

’ Effective September 11, 2000: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000:  A $1500.00  lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

2 Effective June 30, 2002:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30$ per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002:  A $1500.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

3 Effective June 27, 2004:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30$ per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004:  A $1000.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.
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Employees in these Classifications prior to September 11, 2000

I FLORAL, SEAFOOD
I

09111100 09/I 1100
Start

II

8.79
3 MO ths 9.57
6 Months 10.26
9 Months 30& retro ’ 10.95
12 M nths 11.63
15 M nths

L

12.38
18 M ths 13.10
21 M ths 13.81
24 Months $1500 lump 18.92

07/01101 06130102 06129103 06/27104 06126105
8.79 8.79 8.79
9.57 9.57 9.57
10.26 10.26 10.26
10.95 30$ retro 2 10.95 30$ retro 3 10.95
11.63 11.63 11.63
12.38 12.38 12.38
13.10 13.10 13.10
13.81 13.81 13.81
19.42 $1500 lump 19.72 $1000  lump 20.02

’ Effective September 11, 2000: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000:  A $1500.00 lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

2 Effective June 30, 2002:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30$ per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002:  A $1500.00 lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

3 Effective June 27, 2004:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq.!  per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004:  A $1000.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.
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Employees in this Classification prior to September 11, 2000

MEAT CUTTER

09/l 1100 09/11100
Start 9.95
3 MO

II
ths 10.73

6 Months 11.42
9 Months 30$ retro ’ 12.12
12 M nths

iii

12.84
15 M nths 13.56
18 M nths 14.28
21 M ths 14.99
24 Months $1500  lump 19.17

07/01/01 06/30/02 06/29103 06127104
9.95 9.95
10.73 10.73
11.42 11.42
12.12 30# retro 2 12.12 30$ retro 3
12.84 12.84
13.56 13.56
14.28 14.28
14.99 14.99
19.67 $1500  lump 19.97 $1000  lump

06126105
9.95
10.73
11.42
12.12
12.84
13.56
14.28
14.99
20.27

’ Effective September 11, 2000: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000: A $1500.00 lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

’ Effective June 30, 2002:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002:  A $1500.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

3 Effective June 27, 2004: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30# per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004:  A $1000.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.
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Employees in these Classifications prior to September II,2000

I HEAD BAKE-OFF CLERK, GENERAL MERCHANDISE CLERK, HABA
I

09/I 1100
Start
3 MO

l!l
ths

6 Months
9 Months 30# retro ’
12 M nths
15 M nths
18 M nths
21 MH1ths
24 Months $1500  lump

09111100 07101101 06/30/02 06/29103 06127104 06126/05
9.02 9.02 9.02 9.02
9.81 9.81 9.81 9.81
10.51 10.51 10.51 10.51
11.21 11.21 3Oq! retro 2 11.21 3Oq! retro 3 11.21
11.94 11.94 11.94 11.94
12.67 12.67 12.67 12.67
13.40 13.40 13.40 13.40
14.12 14.12 14.12 14.12
19.65 20.15 $1500 lump 20.45 $1000  lump 20.75

’ Effective September 11, 2000:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 306 per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000: A $1500.00 lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

’ Effective June 30, 2002:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002:  A $1500.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

3 Effective June 27, 2004:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 304 per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004: A $1000.00 lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.
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Employees on the Company Payroll prior to September II,2000

POST OFFICE CLERK

09/I 1100 09/l 1100
Start 9.51
3 MO

II
ths 10.29

6 Months 10.98
9 Months 3Oq! retro ’ 11.67
12 M nths

%I

12.38
15M nths 13.11
18 M nths 13.83
21 M ths 14.54
24 Months $1500  lump 18.76

07/01101 06/30/02 06129iO3 06127104
9.51 9.51
10.29 10.29
10.98 10.98
11.67 30# retro 2 11.67 3Oq.? retro 3
12.38 12.38
13.11 13.11
13.83 13.83
14.54 14.54
19.26 $1500  lump 19.56 $1000  lump

06126105
9.51
10.29
10.98
11.67
12.38
13.11
13.83
14.54
19.86

I Effective September 11, 2000: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30$ per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000:  A $1500.00 lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

2 Effective June 30, 2002: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30# per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002:  A $1500.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

3 Effective June 27, 2004:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004:  A $1000.00  lump sum will be paid to end rated employees
hired/oromoted  orior to date of ratification.
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Employees on the Company Payroll prior to September II,2000

LEAD BAKER

Start
3 MO

II
ths

6 Months
9 Months
12 M nths
15 M nths
18 M nths
21 MLths
24 Months

09111100  0911 II00
9.70
10.48
11.18

3Oq! retro ’ 11.88
12.60
13.32
14.04
14.75

$1500  lump 18.92

07/01101 06/30/02 06/29/03 06/27/04 06126/05
9.70 9.70 9.70
10.48 10.48 10.48
11.18 11.18 11.18
11.88 30# retro 2 11.88 3Oq! retro 3 11.88
12.60 12.60 12.60
13.32 13.32 13.32
14.04 14.04 14.04
14.75 14.75 14.75
19.42 $1500 lump 19.72 $1000  lump 20.02

’ Effective September 11, 2000: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000: A $1500.00 lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

2 Effective June 30, 2002:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30# per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002:  A $1500.00 lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

3 Effective June 27, 2004: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004:  A $1000.00 lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.
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Employees on the Company Payroll prior to September II,2000

ASSISTANT MEAT MANAGER

09/11/00  09/11/00  07/01/01 06/30/02  06129/03  06/27104  06/26105
Start 30# retro ’ 13.85 13.85 30$ retro 2 13.85 3Oq! retro 3 13.85
3 Moaths 15.59 15.59 15.59 15.59
6 Months $1500  lump 19.65 20.15 $1500  lump 20.45  $1000  lump 20.75

’ Effective September 11, 2000: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30$ per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000:  A $1500.00  lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

’ Effective June 30, 2002: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002: A $1500.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

3 Effective June 27, 2004: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30# per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004: A $1000.00  lump sum will be paid to end rated employees
hired/oromoted  orior to date of ratification.
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Employees on the Company Payroll prior to September II,2000

OFFICE CLERK

09/I 1100 09/l 1100
Start 9.26
3 MO

II
ths 10.04

6 Months 10.73
9 Months 3Oq! retro ’ 11.42
12 M nths

i

12.14
15M nths 12.86
18 M nths 13.58
21 M ths 14.29
24 Months $1500 lump 19.81

07/01101 06/30/02 06/29103 06127/04
9.26 9.26
10.04 10.04
10.73 10.73
11.42 30# retro 2 11.42 30# retro 3
12.14 12.14
12.86 12.86
13.58 13.58
14.29 14.29
20.31 $1500 lump 20.61 $1000  lump

06/26/05
9.26
10.04
10.73
11.42
12.14
12.86
13.58
14.29
20.91

’ Effective September 11, 2000:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30$ per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000:  A $1500.00 lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

2 Effective June 30, 2002:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002:  A $1500.00 lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

’ Effective June 27, 2004: Employees hired/promoted prior to date of ratification, in the
~ progressions, not at the end rate will receive a lump sum payment of 309!  per hour times (x) the

previous year’s hours worked.

Effective June 27, 2004:  A $1000.00 lump sum will be paid to end rated employees
hired/oromoted  orior to date of ratification.
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Employees on the Company Payroll prior to September II,2000

SMOKE HOUSE OPERATOR

9 Months
12 M
15 M
18 M
21 M
24 Months

09/11/00  09/11/00
10.51
11.35
11.90

306 retro ’ 12.55
13.20
13.85
14.50
15.14

$1500  lump 19.86

07101101 06130/02 06129/03 06127104 06/26105
10.51 10.51 10.51
11.35 11.35 11.35
11.90 11.90 11.90
12.55 3Oq! retro 2 12.55 3Oq! retro 3 12.55
13.20 13.20 13.20
13.85 13.85 13.85
14.50 14.50 14.50
15.14 15.14 15.14
20.36 $1500  lump 20.66  $1000  lump 20.96

’ Effective September 11, 2000:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 30$ per hour times (x) the
previous year’s hours worked.

Effective the first full pay following September 11, 2000: A $1500.00  lump sum will be paid to
end rated employees hired/promoted prior to date of ratification.

2 Effective June 30, 2002: Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective June 30, 2002: A $1500.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.

3 Effective June 27, 2004:  Employees hired/promoted prior to date of ratification, in the
progressions, not at the end rate will receive a lump sum payment of 3Oq! per hour times (x) the
previous year’s hours worked.

Effective June 27, 2004: A $1000.00  lump sum will be paid to end rated employees
hired/promoted prior to date of ratification.
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SALARY CHARTS

Effective Date of Ratification, September 11,200O:

ASSISTANT STORE MANAGER, PRODUCE MANAGER,
MEAT MANAGER, BAKERY MANAGER

Store Volume Start Rate 6 Months 12 Months 18 Months
O-325,000 684.45 17.55 699.27  17.93 719.55  18.45 838.89  21.51
325,001-450,000 692.64 17.76 707.46  18.14 727.74  18.66 847.08  21.72
Over 450,000 700.44 17.96 715.26  18.34 735.54  18.86 854.88  21.92

Employees in the progressions, not at the end rate will receive a lump sum payment of 30# per
hour times (x) the previous year’s hours worked.

First full pay following the date of ratification (September 11, 2000)  $1500.00 lump sum will be
paid to end rated employees.

Effective July I,2001 :

ASSISTANT STORE MANAGER, PRODUCE MANAGER,
MEAT MANAGER, BAKERY MANAGER

Store Volume Start Rate 6 Months 12 Months 18 Months
O-325,000 684.45 17.55 699.27  17.93 719.55  18.45 858.39  22.01
325,001-450,000 692.64 17.76 707.46  18.14 727.74  18.66 866.58  22.22
Over 450,000 700.44 17.96 715.26  18.34 735.54  18.86 874.38  22.42

Effective June 30,2002:

ASSISTANT STORE MANAGER, PRODUCE MANAGER,
MEAT MANAGER, BAKERY MANAGER

Store Volume Start Rate 6 Months 12 Months 18 Months
O-325,000 684.45 17.55 699.27  17.93 719.55  18.45 858.39  22.01
325,001-450,000 692.64 17.76 707.46  18.14 727.74  18.66 866.58  22.22
Over 450,000 700.44 17.96 715.26  18.34 735.54  18.86 874.38  22.42

Employees in the progressions, not at the end rate will receive a lump sum payment of 30$ per
hour times (x) the previous year’s hours worked.

A $1500.00 lump sum will be paid to end rated employees.
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Effective June 29,2003:

ASSISTANT STORE MANAGER, PRODUCE MANAGER,
MEAT MANAGER, BAKERY MANAGER

Store Volume Start Rate 6 Months 12 Months 18 Months
O-325,000 684.45 17.55 699.27  17.93 719.55  18.45 870.09  22.31
325,001-450,000 692.64 17.76 707.46  18.14 727.74  18.66 878.28  22.52
Over450.000 700.44 17.96 715.26  18.34 735.54  18.86 886.08  22.72

Effective June 27,2004:

ASSISTANT STORE MANAGER, PRODUCE MANAGER,
MEAT MANAGER, BAKERY MANAGER

Store Volume Start Rate 6 Months 12 Months 18 Months
O-325,000 684.45 17.55 699.27  17.93 719.55  18.45 870.09  22.31
325,001-450,000 692.64 17.76 707.46  18.14 727.74  18.66 878.28  22.52
Over450,OOO 700.44 17.96 715.26  18.34 735.54  18.86 886.08  22.72

Employees in the progressions, notatthe end rate will receive a lump sum paymentof30g  per
hour times (x)the previous year's hours worked.

A $1000.00 lump sumwill  be paid to end rated employees.

Effective June 26,2005:

ASSISTANT STORE MANAGER, PRODUCE MANAGER,
MEAT MANAGER, BAKERY MANAGER

Store Volume Start Rate 6 Months 12 Months 18 Months
O-325,000 684.45 17.55 699.27  17.93 719.55  18.45 881.79  22.61
325,001-450,000 692.64 17.76 707.46  18.14 727.74  18.66 889.98  22.82
Over450,OOO 700.44 17.96 715.26  18.34 735.54  18.86 897.78  23.02
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CA0 MANAGER, NATURAL VALUES MANAGER

Start Rate 6 Months 12 Months 18 Months
684.45 17.55 699.27  17.93 727.74  18.66 854.88  21.92

Effective Date of Ratification, September 11,200O:

Employees in the progressions, not at the end rate will receive a lump sum payment of 3Oq! per
hour times (x) the previous year’s hours worked.

First full pay following the date of ratification (September 11, 2000)  $1500.00 lump sum will be
paid to end rated employees.

Effective July 1, 2001:

CA0 MANAGER, NATURAL VALUES MANAGER

Start Rate 6 Months 12 Months 18 Months
684.45 17.55 699.27  17.93 727.74  18.66 874.38  22.42

Effective June 30,2002:

Effective June 29, 2003:

CA0 MANAGER, NATURAL VALUES MANAGER

Start Rate 6 Months 12 Months 18 Months
684.45 17.55 699.27  17.93 727.74  18.66 886.08  22.72

CA0 MANAGER, NATURAL VALUES MANAGER

Start Rate 6 Months 12 Months 18 Months
684.45 17.55 699.27  17.93 727.74  18.66 874.38  22.42

Employees in the progressions, not at the end rate will receive a lump sum payment of 30$ per
hour times (x) the previous year’s hours worked.

A $1500.00 lumo sum will be Paid to end rated emolovees.

Effective June 27,2004:

CA0 MANAGER, NATURAL VALUES MANAGER

Start Rate 6 Months 12 Months 18 Months
684.45 17.55 699.27  17.93 727.74  18.66 886.08 22.72

Employees in the progressions, not at the end rate will receive a lump sum payment of 30$ per
hour times (x) the previous year’s hours worked.

A $1000.00 lump sum will be paid to end rated employees.

Effective June 26,2005:

CA0 MANAGER, NATURAL VALUES MANAGER

Start Rate 6 Months 12 Months 18 Months
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684.45  17.55 699.27  17.93 727.74  18.66 897.78  23.02  1
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b

FRONT END MANAGER, HOT DELI MANAGER, COLD DELI MANAGER,
GENERAL MERCHANDISE MANAGER, DAIRY MANAGER

09/11/2000 0710112001 06/29/2003 0612612005
Start 698.88  17.92 698.88  17.92 698.88  17.92 698.88  17.92
6 Months 737.88  18.92 737.88  18.92 737.88  18.92 737.88  18.92
12 Months 772.50  19.81 772.50  19.81 772.50  19.81 772.50  19.81
18 Months 788.58  20.22 788.58  20.22 788.58  20.22 788.58  20.22
24 Months 804.18  20.62 804.18  20.62 804.18  20.62 804.18  20.62
30 Months 835.38  21.42 854.88  21.92 866.58  22.22 878.28  22.52

lote: Stores with volumes in excess of $750,000  as per Article 35.05  will be as follows:

Effective Date of Ratification September 11, 2000

1 30 Months 854.88  21.92 874.38  22.42 886.08  22.72 897.78  23.02  1

Effective Date of Ratification September II,2000

GROCERY MANAGER, SEAFOOD MANAGER, FLORAL MANAGER,
PHOTO LAB MANAGER, NIGHT CREW MANAGER

09/I l/2000 0710112001 06/29/2003 06/26/2005
Start 698.88 17.92 698.88  17.92 698.88  17.92 698.88  17.92
6 Months 737.88 18.92 737.88  18.92 737.88  18.92 737.88  18.92
12 Months 756.60 19.40 756.60  19.40 756.60  19.40 756.60  19.40
18 Months 766.35 19.65 766.35  19.65 766.35  19.65 766.35  19.65
24 Months 776.10 19.90 776.10  19.90 776.10  19.90 776.10  19.90
30 Months 780.78 20.02 800.28  20.52 811.98  20.82 823.68  21.12

Note: Stores with volumes in excess of $750,000  as per Article 35.05  will be as follows:
30 Months 800.28 20.52 819.78 21.02 831.48 21.32 843.18 21.62

Note: Night Crew Managerwilladditionally  receive a 75$/hr  Night Shift Premium
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