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THIS COLLECTIVE AGREEMENT made in duplicate inthe City of
Ottawa, Regional Municipality of Ottawa-Carleton. Province of
Ontario, this_2¢%4h day of INOwW2ynlal”  inthe Year 1997,

BETWEEN: THE NATIONAL ARTS CENTRE CORPORATION
having its head office and business offices in the City of
Ottawa, Province of Ontario, Canada

-and- THE PUBLIC SERVICEALLIANCE OF CANADA
- forthe - Property Management and Parking Services Unit.

ARTICLE 1 - THE PURPOSE OF AGREEMENT

1.01  The purpose of this Agreementis to maintain harmonious and
mutually beneficialrelationships between the Corporation, the
employees and the Alliance, to set forth certainterms and
conditions of employmentrelating to pay, hours of work. employee
benefitsand general working conditions affectingemployees
covered by this Agreement andto ensure that all reasenable
measures are providedfor the safety and occupationalhealth of
the employees.

1.02  The parties of this Agreement share a desire to improve the quality
of services rendered by the Corporationandto increasethe
productivity of the employeesto the end that the people of Canada
will be well and efficiently served. Accordingly. the parties are
determined to establish, within the framework providedby law, an
effective working relationship at all levels inwhich members of the
bargainingunit are employed.

1.03  The Centreis subjectto the provisionsof the Canada Labour
Code.
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ARTICLE 2 - INTERPRETATIONAND DEFINITIONS

2.01

For the purpose of this Agreement:

a)

b)

d

e

~

f)

g)

‘Alliance* means the Public Service Alliance of Canada;

'‘Bargaining unit' means the employees of the employer as
described in Clause4.01;

a“Common-Law spouse/partner” relationshipis said to exist
when, for a continuous peried of at leastone year, an
employee has lived with a person of the Same or opposite sex,
publicly represented that person to be his/ner spouse/partner
and continuesto live with that person as if that personwas
his/her spouse/partner;

‘Compensatory leave" means leave with pay in lieu of cash
payment, The duration of such leave will be equalto the time
worked multiplied by the applicable rate of pay. The rate of pay
to which an employee is entitied during such leave shall be the
employee's hourly rate of pay on the working day immediately
prior to the day onwhich leave is taken;

"Continuingemployee" means an employee engaged for an
indefinite period of time which is expected to extend beyond a
period of six (6) months;

continuous service (for the purpose of computing
Superannuation. Severance Pay) includes prior service with the
Federal Public Service. Canadian Armed FOrCes. Crown
Corporations and Agencies (providedsuch service was
rendered within one month prior to appointment with the
Corporation), service with the Corporation. including leave 0
absence with pay. and unpaid leave not exceedingthirty (30)

days;

*Corporation” meansthe NationalArts Centre Corporation:
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h) 'daily rate of pay" means an employee's weekly rate of pay
divided by five (5);

1) "day of rest"in relation to an employee means a day other than
a designated paid holiday on which that employee is not
ordinarily required to performjob duties other than by reason of
being on leave or absent from duty without permission;

j) 'designated paid holiday" means the twenty-four hour period
commencing at 80:00 hrs of a day designated as a paid holiday
inthis Agreement;

k) “double time" meanstwo (2)times the straight-time rate;

) "emergency" means a sudden state of danger, or a condition
needing immediatetreatment;

m) 'Employee” means a personwho is a member of the
bargaining unit;

n) “Employer” meansthe National Arts Centre Corporationand

includes any person delegated to exercise the authority of the

NationalArts Centre Corporation;

=

o) ‘fiscal year" means the period of time from September 1stin
one year to August 31st inclusive in the following year;

"hourly rate of pay" for a Property Managementemployee
means the weekly rate of pay divided by forty;

o

q) 'lay-off* means an employee whose employment has been
terminated because of lack df work or because of the
discontinuance of a function;

"leave" means permissionto be absent from duty:
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s) "pan-time employee” means an employee who is scheduledto
work on a regular basis fewer hours than a full-time employee;

t} service (for purposes of Article 20 -Vacation Leave) includes:
prior service with the Federal Public Service. Canadian Armed
Forces, Crown Corporations or Agencies, service at the
Corporation, includingleave of absence with pay and unpaid
leave not exceeding thirty (30) days, subject to provision of
acceptable documentary evidence;

£

‘straight-time rate means the hourly rate of pay;

v) “temporary employee” means an employee who is engaged for
a limited period not to exceed six (6) months untess to replace
an employee on long-termleave of absence or unlessan
extension has been agreedto by the Alliance. A temporary
employee shall receive the same benefitsas a part-time
employee. except on completion of a six month engagement of
full-time employment; the temporary employee that continues
to work on a full-time basis shall receive benefitsas described
in Articles 20, 21, 22.01 and 32. Nowork inthe bargaining unit
shall be performed by an employee on an occasional basis.

w) ‘time and one-half means one and one-half (14/2) timesthe
straight-timerate;

x) ‘weekly rate of pay”for a Property Management employee
means the hourly rate of pay multipliedby 40 or the annual rate
of pay divided by §2.176.

ARTICLE 3 -APPLICATION

3.01  The provisions of this Agreement apply to the Alliance, the
employees. and the Employer,



3.02

3.03

3.04

3.05

The parties have agreed to avoiz references to specific gender in
clauses which could apply to both genders by using the pluralto
replacethe singular, masculine or feminine. Therefore, the plural
shall be considered as the singular where the context of the Party
or parties hereto so require.

Boththe Englishand Frenchtexts of this Agreement shall be
official.

The Employer agrees to provide each employee with a copy of the
CollectiveAgreementin the official language of his choice within
ten (10) weeks of the signing of the Agreement. The Employer
agreesto provideto new employees a ¢copy of the Collective
Agreementinthe official language of their choice withinthe first
two (2)weeks of their employment.

The Employeragreesto provide to the Alliance twenty-five (25)
extra copies of the Collective Agreementwithin ten (10) weeks of
the signing of the Agreement.

Bargaining Unit Work

a) No person shall perform duties normally done on a regular
basis by an employee of the bargaining unit.

b) Managersshall not performjobs in the bargaining unit except in
case of an emergency or for the purpose of trainingan
employee.

ARTICLE 4 - RECOGNITION

4.01

The Employerrecognizes the Alliance as the sole and exclusive
bargaining agent for a group of employees described in the
certificateissued by the Canada Labour Relations Board on the
23rd of November 1883, as: "allemployees of the Property
Management Departmentand Parking Services, excluding office
staff, draftspersons. Supervisor General Maintenance Services.
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4,02

Property Management Foreman, Project Coordinator. Evening
Manager Parking Services, Night Manager Parking Services.
Assistant and Assistant to Property Management Director,and
those above".

All general correspondence betweenthe parties. except for
matters directly relatedto negotiations, 3@l be between the
Employerand the President df the NationalComponent Local
No.70291.

ARTICLE 5 -Al | IANCE ACTIVITY, STEWARDS AND COMMITTEE

.01

5.02

5.03

5.04

5.05

Itis agreedthat there shall be no discrimination by the Corporation
against any employees because of their affiliationwith the Alliance.
R is further agreedthat there shall be no solicitationof members or
other Alliance activity during working hours except as provided in
this Agreement.

The Employermay, at its discretionand upon receipt of a written
request, providethe employeeswith a meeting space for matters
directly relatingto their employment.

The Employer agreesto provide LocalNo. 70291 with a locale on
its premisesin a convenientlocation.

The Alliance may choose three (3) stewards, one from each of the
General Maintenance, General Trades and Parking Services
staffs, to assist in processinggrievances as outlined under the
Grievance Procedure,andto otherwise representthe Alliance. A
designated atternate steward may act on behalf of a stewardwho
is absent.

a) The Corporation shall recognize a bargaining committee of not
more than five (5) persons, two (2) of whom shall be
representatives from the Alliance's office and three (3) of whom
shall be employees (one (1) from General Maintenance,one
(1)from General Trades and one (1)from ParkingServices).
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5.06

5.07

b) The Alliance shall recognize a bargaining committee of not
morethan e (5) Corporation representatives.

¢} Eachside may have consultants and observers present during
bargaining.

d} The employees involved shall participate on their 0wNn time and
compensationfor such time may be granted at the discretion of
the Employer.

The Corporation shall be notified on the signing of the Agreement
and subsequently every three (3) monthsin writing by the proper
officials of the Alliance of the names of the Executive, the
stewards, and the designated alternate stewards. The Alliance
shall notify the Corporation of the membersof the bargaining
committee upon giving noticeto bargain.

Ifitis necessaryto leave their place of work to investigate
complaints of an urgent nature or to attend meetings, or grievance
hearings with the Employerto represent the Alliance. local elected
officials shall obtain the permissionof their director, or such person
as the director has designated, beforeleavingand report back
upon returning. The Corporation agrees to allow reasonable time
for such purpose.

ARTICLE 6 - MANAGEMENTRIGHTS

6.01

6.02

All the functions, rights, powers and authoritieswhich the
Corporation has not specifically abridged, deleted or modified by
this Agreement are recognized by the Alliance as being retained
by the Corporation.

The Alliance recognizes that the managementof the National Arts
Centre, the control of its properties and the maintenance of order
on its premises, are solely the responsibilityof the Centre.



6.03

6.04

The Corporation shall not exercise its rightsto direct the working
forces in a discriminatory manner. Nor shallthose rights be used
ina manner which would deprive presentemployees of their
employment, unlessthroughjust cause.

There shall be no organized Alliance activity on Corporation
premiseswithout the written authority of the responsible Director df
Human Resources. Such permission shall notbe unreasonably
denied.

ARTICLEY - CHECK-OFF

7.01

7.02

7.03

All employeeswithin the bargaining unit shall be requiredto pay to
the Alliance, through payroll deduction, a SUm of money equivalent
to the membership dues of the Union. The foregoing will notapply
to employees who satisfy the Employerto the extent that they
declare in an affidavit that they are members oOf a religious
organization registered pursuantto the Income Tax Act. whose
doctrine preventsthem, as a matter of conscience. from making
financial contributionsto an employee organization and that they
will make contributionsto a charitable organizationequalto dues,
providedthat the affidavit submitted by the employee shows the
registered number of the religious organization and it is
countersignedby andtH  representative of the religious
organizationinvolved.

The Corporationshall remit monthly to the Alliance the sums
deducted in accordance with Article 7.01 and two (2) copies f a
written statementshowing the names of the employees from whom
the deductionswere made and the amount of each deduction, plus
the Alliance membership number.

A form authorizingthe Corporationto deduct Alliance dues from
wages will be signed by all employees, A copy of each signed
formwill be forwardedte the Alliance on the following deduction
date. A copy of said form is attachedas Appendix "B".
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7.04

All employees of the Employer,as a condition of continued
employment, shall become and remain membersin good standing
of the Alliance according to the Constitution and By Laws of the
Alliance and shall be so informedby the Employer upon
commencement of employment.

ARTICLE 8 - NO CESSATION OF WORK

8.01

Inview of the orderly procedurefor the settlement of complaints
and grievances as establishedherein. the Employer shall not dose
the place of employment, suspend work or refuseto continue to
employ a number of employees in order to compel its employees
or to aid another employer to compel its employeesto agree to
terms and conditions of employmentand the Alliance agrees that
there shall be no cessation of work or refusalto work or continue
to work by the employeesin combination or in concert or in
accordance with a common understanding nor shall there be any
slow down of work or other concerted activity on the part of the
employees in relationto their work that is designedto restrictor
limit output duringthe periodin which this Agreementis inforce.

ARTICLE S - GRIEVANCE PROCEDURE

General

9.01

8.02

A grievance shall not be deemedto be invalid by reason only that it
1s not in accordance with the bilingualformsupplied by the
Employer.

a) The time limits presented in this Article may be extended by
mutual consent of the parties. Such requestsand responses
shall be confirmed in writing.

b) Any grievance, for which a written response has not been given
by the Employerwithin the time limits, may be processedin
writing to the next stage, within the time limits stipulatedfor
filing to the next stage.
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9.03

9.04

9.05

9.06

A grievance may be presented by employees on their own behalf
or on behalf of themselvesand one or more other employees.

a) All grievancesfor employeesinthe Parking Servicesarea shall
be submitted to the Parking Services Director or designate at
each stage of the grievance procedure.

b) All grievancesfor employees inthe Property Managementarea
shallbe submitted to the Property Management Director or

designate at each stage of the grievance procedure.

¢) The designated manager shall be responsible for forwarding
the grievanceto the appropriate Employer's representative
authorizedto dealwith the grievances as well as for providing
the griever, the Local Presidentand the Steward, if applicable,
with a dated and signed copy of the grievance.

Forthe purpose of this Article, days shall exclude Saturdays,
Sundays and designated holidays.

Grievances

The parties recognize the value of informal discussionsbetween
employees and their supervisors to the end that problems might be
resolvedwithout recourse to a formal grievance. When an
employee, within the time limits prescribed in stage 1, gives notice
that he wishes to take advantage of this clause, it is agreedthat
the periodbetweenthe initial discussion and the final response
shall not count as elapsed time for the purpose of grievance time
limits.
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Employeeswho feel themselvesto be aggrieved by the
interpretation of alleged violation of the provisionsof this
Agreement, shall have the right to present a formal written
grievance in keeping with the following procedure:

Complaints

Employeesshall have the rightto discuss with and settle through
the Supervisor concerned any complaints they may have.

Stage 1

Employees will have fifteen (15) days in which to submita
grievancefrom the day on which they first became aware of the
action or circumstancesgiving rise to the grievance.

Employees shall state the precise nature of the grievance, the
Article(s) of the Collective Agreement of which the interpretationis
in dispute or which is allegedto have been violated, and the
redress sought. The Parking Services Director, or designate, shall
be the Employer'srepresentative authorized to deal with Parking
Services grievances at Stage 1. The Director of Property
Management, or designate, shall be the Employer's representative
authorized to deal with General Trades and General Maintenance
grievances at Stage 1. The designated Director shall forward a
written reply to the grievance by hand O by registeredmail, with a
copy to the Steward, the President of the Local and the National
Component of the Alliance within ten (10) days of the receipt of the
grievance.

The designated Director may requestto the griever that a meeting
take place to discuss the grievance. Insuch cases a meeting shall
be scheduled within a period of ten (10) days of the receipt of the
grievance. The time limits for the reply will commence on the day
that the meeting is held. Employeesmay, if they so desire, be
assisted or represented by the Alliance.

-11-



9.07

9.08

Stage 2

Failing a satisfactory settlementat Stage 1, employees will have
twelve (12) days in which to submit grievancesto Stage 2 from the
date onwhich the reply at Stage 1 was delivered or postmarked by
registered mailor was due, providedthat the support of and
representationby the Alliance has been obtained. The Director
General. or designate, shallbe the Employer's representative
authorizedto deal with grievancesat Stage 2.

The Director General, or designate. shall schedule a hearingwithin
the prescribedtime limits, and the hearingshall be scheduled
within a period f nine (9) days following receipt of the submission
to Stage 2. Thetime limitsfor the writtenreply at Stage 2 will only
commence fromthe day that the hearingis held. The Director
Generalor designate shall forward a written reply, by hand or by
registered mail, with a copy to the steward. the Presidentof the
local andthe National Component of the Alliance, within nine (9)
days of the hearing at Stage 2.

Where the Corporationdischarges an employee, the grievance
procedure set forth in Clause 8.06 appliesexcept that:

a) Presentationof the grievance shall beginat Stage 2, and within
fitteen (15) days from the date of discharge.

b} The nine (9) days time limit within which the Director General,
or designate, isto reply is extendedto fifteen (15) days.

The requirementfor a hearing may be waived by mutual consent of
the parties and in such a case the time limitfor the reply of the
representative 0fthe Employer authorizedto deal with a grievance
at that step shall commence on the date the hearingwas waived in
writing.
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9.09

Where the partiesagree that the nature of a grievance issuch that
a decision cannot be given below a particular level of authority,
Stage * may be eliminated.

ARTICLE 10 - ARBITRATION

10.01

10.02

10.03

10.04

10.05

10.06

Where a difference arises betweenthe partiesrelatingto the
adjustment of a grievance, the Alliance or the Corporationmay,
after exhausting the grievance procedure established in Article 9,
notify the other party inwriting of its intentionto refer the matterto
arpitration, within fifteen (15) days of the date on which the Director
General's reply at Stage 2 postmarked by registeredmailto the
employee or was due to the employee. Such notificationshall
containdetails of the matter at issue, the specific Articles violated,
if applicable, and the redress requested.

Within ten (10) days of the date of delivery of the foregoing notice,
the parties shall attempt to agree to the appointment of an
Arbitrator.

Should the partiesfail to agree on the selectionof an Arbitrator
withinthe ten (10) days prescribed in Clause 10.02, the party
requesting arbitration shall ask the Federal Minister of Labourto
appoint one.

The Arbitrator shall hear and determine the differenceand shall
make every reasonable effort to issue a decision within thirty (30)
days of appointment. The decision shall be final and binding upon
the parties and any employee affected by it.

The Arbitrator shall have no power to alter. add to, subtract from,
amend, modify, or substitute any part of this Agreement.

The fee and expenses of an Arbitrator shall be borne equally by the
patties.
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10.07

10.08

The time limits stipulated in this Articie may be extended by mutual
consent of the parties.

For the purpose of this Article days shall exclude Saturdays,
Sundays and designated holidays.

ARTICLE®9 -DISCIPLINE

11.01

14.02

11.03

11.05

Inorder df severity, the types of disciplinary action are:

a) Oralreprimand
b) Written reprimand
¢) Suspension

d) Dismissal.

The Corporationat its discretion may discipline an empioyee for
just cause.

Exoept in the case of an oral reprimand, the Corporation shall
provide employees with a written recordof any disciplinary action
taken by the Corporationagainstthem and such written record
shallinclude the reason(s) for the disciplinary action. A copy of the
letter shall be providedto the local president and the designated
steward.

Any document or written statement relatedto disciplinary action,
which may have been placed on the personnelfile of an employee
shall be destroyed after eighteen (18) months have elapsed since
the disciplinary action was taken provided no further disciplinary
actionhas beenrecorded during this period.

When employees are requiredto attend a meeting where a
disciplinary decision concerningthemis to be taken by the
Employer,the employees are entitledto have, at their request, a
representative of the Alliance attend the meeting.



11.06 The Employeragrees notto introduce in evidence, in a hearing
relatingto disciplinary action, any dowment from the file of an
employee of which the employeewas not aware at the time of filing
or within a reasonabletime later and which the employee has not
had the opportunity to examine beforethe hearing.

ARTICLE 12 - LAY-OFE AND RECA

12.01

12.02

The Corporation shall make every reasonable effort notto lay-off
employees during the term of this Agreement. However, inthe
event that a lay-off of employees becomes necessary. the lay-off
shallbe carried QUt in such a manner as to maintainan efficient
work force.

a)

b)

c)

d)

e)

f)

Employees shall be laid-off inthe reverse order of seniority
within awork discipline area providedthat the employees
retained to performthe work available are qualifiedand
capableto perform that work.

Recallafter lay-off shall be inorder of seniority within a work
disciplinearea providedthe employee to be recalledis qualified
and capable to perform the work available.

The Corporation shall give employeeswho are to be laid-off as
much advance notice as possible and in no case less than six
(6)weeks or paymentin lieu of six (6)weeks' notice.

Duringthe period of notice, employees shall be granted
reasonable time off with pay to seek other employment andthe
Corporation will make all reasonable effort to placethe
employees in other positionswithin the Corporation.

Employees concerned shall be considered on a pricrity basis,
for any new or vacant positions, if qualified.

If an employee is laid-off and is not recalledto work within one
(1) year that employee ceases to be an employee.
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12.03 The Corporationagrees to consult with the Alliance prior to
effectinga lay-off for the purposes of trying to minimize the adverse
effects on employees.

RTICLE 13 -

13.01 “technological change" means:

a) the introduction by the Corporation into itswork, undertaking or
business, of equipment or material of a different nature or kind
than that previously utilized by the Corporationin the operation
of the work, undertaking or business; and

b) achangeinthe mannerinwhich the Corporation carries on the
work, undertakingor businessthat is directly relatedto the
introduction of that equipment or material.

13.02 When the Corporation proposesto effecta technological change
that is likely to affectthe terms and conditions or security of
employment of a significant number of employees, the Corporation
shall give notice of the technological change to the Alliance at least
one hundred and twenty (120) days prior to the date on which the
change isto be effected.

13.03 The noticeshall be inwriting and shall state:
a) the nature of the technologicalchange;

b) the date on which the Corporation proposesto effect the
technologicalchange;

c) the approximate number and type of employees likelyto be
affected by the technologicalchange;

d) the effectthat the technologicalchange is likely to have onthe
terms and conditions or security of employment of the
employees affected; and
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13.04

13.05

e) such other information as required by federal regulationsmade
pursuantto Subsection52(3) of the Canada Labour Code.

The Corporation agrees to updatethe information provided as new
and significant developments and modifications arise.

If after the Corporation has given notice to the Alliance of a
technologicalchange the Alliance indicatesin writing that it wishes
to consultwith the Corporation for the purpese of trying to minimize
the adverse effects on the employees, the Corporation agrees to
meet within fifteen (15) working days of the receipt of such notice.

a) Inorder to maximize employment security for employees
affected by technologicalchangethe Corporation agreesto
consult with the Public Service Alliance of Canada and the
employees involved.

b) The parties shall consider individual programmes, determining
the period of training and the level of competency required, for
retrainingemployeesfor their jobs or other jobs within the
Corporation.

¢} Employeeswho agreeto a retrainingpregramme shall retain
their full pay and seniority during the retraining period.

ARTICLE 44 -SENIORITY

14 01

14 02

Full-time continuing employees shall acquire or be entitledto
exerciseseniority rights from commencement of employmentat the
Corporation as a full-time employee

Part-timeemployees shall acquire or be entitled to exercise
seniority rights after they have worked two hundred{200}) hours for
the Corporation after which seniority shall count from the starting
date of such period

-17-



14.03

14.04

14.08

14.06

Full-time continuing employeeswho are appointedto the
Corporation or who are promoted within the bargaining unit shall be
on probationfor a period of:

a) six (6) monthsif the appointmentor promotionisto a
classification requiringshift work inthe Property Management
Section.

b) three (3)monthsfor all other appointments or promotions. The
Corporation may extend the probationary periodfor an
additional one month period.

Employeeswho are appointed OF promotedto part-time positions
within the bargaining unit shall be on probationfor a period of two
hundred (200) hours. The Corporation may extendthis probation
periodby an additional one hundred(100) hours.

If. after beingappointed to a positionby the Employer, promotedas
a result of a competition or having requested a positionat a lower
level, employees are rejected duringthe probationperiod, they
shall be returnedto their original position.

Seniority rights of an employee shall cease when the employee:
a) resigns;

b) isdischarged and not reinstatedin his positionthrough the
grievance or arbitration procedures;

¢) abandons his/her positionas set out in Article 26;
d) islaid-off and not recalledwithin a twelve (12) month period;

e) is called back to work within twelve (12) months, but fails to
reportto work within five (5) calendar days of the date of recall,
which will be confirmed inwriting and givento the employee
concerned inthe prescribeddelay.
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14.07

14.08

14.09

The employee retains and accumulates seniority rights if:

a) heisabsentdue to iliness or accidentfor a period less than
twenty-four (24) months;

b) heisabsentor On leave authorized by the present Collective
Agreement.

The employee retains but does not accumulate seniority rights:

a) duringthe laid-off period, if he is recalledto work within twelve
(12)months;

b) duringthe period startingthe twenty-fifth (25th) month of an
absencedue to illness or accident. However, an employee who
returnsto work after the twenty-fourth (24th) month of absence
dueto illness or accident, can returnonly to a vacant position
for which he hasthe required competenceand if he is capable
to accomplishthe duties of that position.

The Employer shall maintainseniority lists showingthe date upon
which each employee's service commenced at the Corporation.
Up-to-date seniority lists shall be sent to the Alliance and posted on
the General Trades, General Maintenance, and Parking Services
bulletin boards once per year.

ARTICLE 15 -HOURS OF WORK

15.01

For the purposes of this Article:

a) "day" means a twenty-four (24) hour period commencing at
00:00 hrs;

b) “week" means a period of seven (7) consecutive days

beginning at 00:00 hrs Sunday and ending at 24:00 hrs the
following Saturday.
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15.02 Rest Periods and Meal Breaks

a) Full-time employeesshall be granted a paid rest break of

d)

e)

fifteen (15) consecutive minutesin each of the first and the
second halves of a shift. Where necessary due to operational
requirements, employeeswill take their breaks at their work
station. Every reasonable effort will be madeto providethe
rest break closeto the mid-point f the half-shitt.

Employees shall be allowed a minimum of one-hatf {1/2) hour
without pay for a lunch break except that employees who are
requiredto remainon the Corporation's premisesandto be
readily available for work duringtheir lunch break shall receive
a paid lunch break of at keast thirty (30) minutes.

The Employershall make every reasonable effortto schedule
meal periods towards the mid-point of the shift.

Rest periods and meal breaks which are superseded by a
meeting called by the Employer shall be taken prior to or after
the meeting.

Part-time employeeswill be entitledto a paidfifteen (15)
minute rest break for every four (4) consecutive hours of work.

16,03 Scheduling

a)

b)

With the exception of 15.03 b) and 15.04 (2) ¢) (iii}, the
Employer shall make every reasonable effort notto schedule
the commencement of a shift within fifteen and one-half

(15 172) hours of the completion ofthe employee’s previous
shift.

Employeeswho are working twelve (12) hour shifts may be
scheduled to start such a shift not lessthan twelve (12) hours
after the completion of the employee's previousshift.
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¢) No eight (8) hour shift shall be spread over a periodthat is
longer than eight and one-half (8 1/2) hours.

d} Employeesmay exchange shifts within their classification if
there is no increase in ¢ost to the Employer and providedthat
as a result. an employee does not work two consecutive twelve
(12) hour shifts.

e) Seniority shall be used for determining preference or priority for
the selectionof a work schedule when a vacant positionis
sought by two (2) or more employees of the same classification
as the position.

Property Management Department
(1) General MaintenanceWorkers

a) i) The normal scheduled work week for full-time
employeeswill be forty (40) hours per week.
Effective April 1, 1888, the hours of work for this
group will be forty (40) hours per week. from
Monday to Friday inclusively. Employees hired
after April 1, 1888 shall be excludedfromthe
provisionsof this clause.

i)  Temporary and part-time employees shall be
scheduled as required.

b} Employees'schedules shall be postedon Thursday prior
to the start of the schedule.

¢}  Changesto the manner of scheduling shall be by mutual

consent of the Alliance and the Corporation. (See
Appendix "C" for a sample schedule).
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a)

i)

Notwithstanding Clause 15.04 (1) ¢} the Employer
may, inthe case of an emergency, change this
schedule temporarily for the employees requiredfor
the durationd the emergency.

Emergencywill inciude work which is not usually
done during normalscheduled hours (e.g.. stripping
floors, shampooingrugs. etc.).

(2) General Tradespersons

a)

b)

i)

0

it)

Exceptfor Control Board Attendants and
Electricians, the normalwork week for General
Tradespersons shall consist of five (5) days from
Mondayto Friday inclusive for a total of forty (40)
hours per week.

Exceptfor Control BoardAttendants and
Electricians,the normalwork day for General
Tradespersons shall not commence before 07h30
nor finish laterthan 16h00.

Control Board Attendants

Daily heurs of work and days of rest for present
Control Board Attendants shall continue to be
scheduled in the same manner as was in effect
prior to the signing of this Agreement. Changesto
the manner of scheduling shall be by mutual
consent betweenthe Alliance and the Corporation
(See Appendix "D" for a sample schedule).

The twelve (12) hour shifts for Control Board
Attendants shall be restrictedto the weekends
unless there is mutual agreement between the
employee(s) and the Corporation.
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i)

Notwithstanding clause 15.04 (2) b} i), the Employer
may inthe Case of an emergency changethe
schedule temporarily for the employee(s) required
for the duration of the emergency.

Control Board Attendants shall not have their days

iv)
of rest changed.

v)  Thework schedulefor Control Board Attendants
shall be posted one (1) year in advance and at six
(6) months intervals.
.

ii)

The daily hours of work for electricians shall be
scheduled so that they work an average of forty
(40) hours per week over a four (4)week period.
Changesto the manner of scheduling shall be by
mutual consent of the Alliance and the Corporation.
(See Appendix " E for a sample schedule).

No electricianemployed as of April 1, 1988 shall be
assigned a midnightto 08:00 shift except during a
shut down. Such shift shall be compensatedat the
applicable overtime rates.

The institutionof such a shift shall not affect other
employees employed at the date of signing.

Notwithstanding clause 15.04 (2) ¢) i), the Employer
may, inthe case of an emergency, change this
schedule temporarily for the employees required for
the duration of the emergency.
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The Employer shall also be aliowed to change the

iv
) schedule When:

1) employees amto be absent for more thantwo
(2)days of a week when they are working the
evening shift;

2) hoperformance is to take placeprovided that
the schedule is not changed momthan once
in a week and forty-eight (48) hours notice is
given of the change.

v)  The Work acheduls for Electricians shall be posted
one (1)year in advance at six (6) month intervals.
15.05 Parking Services
a) Hours of work shail be seheduled so that continuing full-time
employees:

)  Work eight (8) hours per day within a period of eight and
ane-hatf (8 1/2) consecutive hours, exclusive of a
one-half (1/2) hour lunch period without pay.

Work forty (40) hours and five (5) consacutive days per

ii)
week, from Monday to Friday inclusively.

iif)  Obtain days of mat which are consecutive and not lees
than two (2).
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b)

<)

d

€)

The standard shift scheduleshali be such that the:
i)  day shift start8 b#tween 07:00 and 08:00;

ii)  sfternoon shift starts between 15:00 and 16:00;
ifly  nightshift staris at 23:30 or 23:45;

and ends eight and ene-half (8 1/2) hours later,

The Employer shall set up a master WOrk schedule for
continuingfulk-time employess for a minimum twenty-eight (28)
day period. pesiad fourtean (14) daysin advance, whieh will
coverthe nermal requirements Of the oparatian for continuing
full-time employees. A Work schedule for part-time employees
will bo posied by 12:00 on the Thursday preceding a new work
week,

Continuingfull-time employees who ale requiredto ¢hange
their scheduled shiftwithout recsiving at iast seven (7) days”
notice inadvance of me starting time of such change intheir
scheduled shi#t, shall b2 paid far the first shitt worked onthe
revisad schedule atthe rate of time and one-haff (1 4/2).
Subsequent shifts worked ontho revised schedule shall be
paid for at straight-time. subject to the cvertime provisions of

this Agreement.

The Employerwill schedule parttime employaes with
consideration to distributing the shifts equitably and as much as
pessible to the mutualsatisfaction of the Employer end the
employees. The additional shifts shall bo accordingto
sentorfty rights. When an insufficient number of employees are
available for certain days and hours of work, these days and
hours of work will be given inreverse order of senionity.
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f) Subjectto (iv) below, ta nemployee must Gance! his ssiedued
shift and is unable TDexchange shifts as Per 16.03 d) abave,
the following procedure will apply:

On the basis of seniority

i Those employses who would be pald at straight time
shall be offered the opportunity to work,

iy Those mﬂoym who would receive partial straight time
and overtime;

i) These employeeswho would te paid overtime providing:

1) fulime employees shall be offered the opportunity
first, then part-timeemployees  the work s to
repiace a fulktime employee.

2) iftheworkis treptace a part-timeemployee, all
other part-time empioyees il be offered the
oppontunity first then fulktime employees.

)  The Employer may cho¢se not to repiace the empioyes.
15.08 Generel

a) The minimum call for part-time employees shall be four (4)
hours. If an employeerequests andis granted permission to
leave beforethe end of the minimumesii the employee will be
paidonly for these hours worked.

B} The Employer sall give a minimumof twenty-four (24) hours
advance notice in order 10 cancs! schaduled work of a part-time
employee, whete work is cancelied tor reasons beyond the
Employer's control, a minimumof four (4) hours advance notice
will B2 given to port-time employees if the Employer wishes to
cancel 2 schedutsd work shift. Any part-timeemployeewho is
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not notified of SUCh a canceliation and reports for work as
scheduted shall bo paida minimumof four hours pay at the
applicable rate and may be required towork by the Employer,

€) ot netfied notto report to work within eight (8) heurs of the
commencement of the shift, full-time employees reporting for
work on their seneduled shift shall be pald 2 mintmum of four
(4) hourspay d the spplicable rate.

d) Employees will report their attendance as required by the ‘
Employer.

e) Part—timemployee cannotcancel a shit except in cases oF
illnessor othar reasons beyond the employse's control. When
the cancellation is due to a reason beyondthe employee's
control, that employee must justify the canceflation. After four
(4)cancsllations of shifts due Diliness in one fiscal year, the
part-ime O temporary #mplcyes must give the Employer a
medicalcertificats for each subsequent absence. Part-time
and temporary employeeswill indicate inwriting, to the
Employer, their avallabilty inerder that the Employer can
schedule employees according to their avajlability. This
however will not guarantee hours of work for the empioyees,

15.07 Property Management Department employees shall b¢ allowed

five (5) minutes wash-up time before their lunchbreak and before
their quittingtime.
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ARTICLE 16 -OVERTIME

16.01

16.02

16.03

Overtime means:

a) inthe case of fulltime employees, authorizedwork performed
in excess of their scheduled hours of work;

b) inthe case of part-timeemployees. work petformed inexcess
of the normal scheduled hours of work for employees engaged
on a full-time basis who are doing similar work.

a) Overtime on a regularly scheduled work day, a day of rest or a
designated holiday shall be paid at the rate of time and one-half
(1 1/2 T) for me first eight (8) hours and double time (2T)
thereafter.

b) When employees, who haveworked on a day of rest or
designated holiday, are requiredto work on anether day of rest
or designated holiday priorto returning to their regularly
scheduled shift, they shall be paid at the rate of double time
(2T) for all hours worked on that day.

¢) Overtime at time and one-half (1 1/2 T} or any greater
applicable rate shall be paidfor all hoursworked after 16:00 hrs
on ChristmasEve and New Year's Eve and for all work
performedon Easter Sunday.

d) Notwithstandingparagrapha) above, overtimeworked on a
Sunday shall be paid at double time (2T).

An employee is entitledto overtime compensation under Article
16.02 for each completed period of fifteen (15) minutes of overtime
worked when the overtime work is authorizedin advance by an
authorized officer or in accordance with operating instructions.



16.04

16.05

a) Atthe requestof the employee, overtime shall be compensated
in equivalenttime off with pay subjectto operational
requirements.

b) Overtime compensationshall be paid or taken in compensatory
leave no laterthan the eighth (8th) weak after whichit is
eamed. Employeesshall be allowed to accumulate a bank of
compensatory leave credits o upto twenty-four (24) hours.

a) The Employershall make every reasonableeffortto avoid
excessive overtime which is defined as more than eight (8)
hours of overtime in one day for any single employee.

b} i)

i)

iv)

The Corporation shall make every reasonable effort to
allocate overtime opportunities on an equitable basis over
the fiscal year to employees of the same classification
who, inthe opiniondFthe Corporation. are qualifiedto
performthe available work. For the purpose of this
clause, the total overtime opportunities offered to
employeeswho have a double job title (e.g.
welder/mechanic) shall be usedto determine what is
equitable.

The Employerwill post a list showing when overtime
opportunities have been offered to employees and
indicatingwhether the overtime was accepted or refused.

Employees will be giventhe opportunity to perform the
overtime work in ascending order of recorded
opportunities. Employeesshall be charged with one
opportunity whether they have refused or worked.

Employeesshall have the rightto refuse overtime.

Where insufficientemployees are availableto performthe
work employees shall be assigned to performthe work in
the reverse order of seniority.
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16.08

16.07

¢) Except in cases of emergency or call-back. the Employer shall
give at leastfour (4) hours' notice of any requirementsfor
overtime work.

d) Starting and finishing times of overtime work will be recorded
by each employee in the manner set aut by the Employer.

e) There shallbe no pyramidingdf overtime.

f) Inthe Property Managementwork area where two OF more

employees of the same job title are performingthe same work
and overtime is required, the employeeswho am full-time
continuingwill be offeredthe opportunityto work the overtime
before employees who sre temporary. When an employeeis to
be called in or scheduled to performovertime in his
classification, full-time employees shall be offered the work
beforetemporary employees.

a) Employeeswho work three (3) or more hours immediately
before or following their regularly scheduled hours of work or
who are required to work for five (5) hours or more on a day of
rest or on a designated holiday, shall receive a meal allowance
of nine dollars and forty cents ($9.40).

b) Reasonable time with pay shall be allowed to the employeesto
eat a meal either at or adjacentto their work station.

At the time of change from Standardto Daylighttime, employees
working a shift during which the change occurs shall receive
Paymentfor their full shit; at the time of change from Daylightto
Standardtime, employees working a shift during which the change
Occurs shall receive one (1) hour's pay at the applicable overtime
rate.



ARTICLE1? - CALL BACK

17.01  When employees have leftthe Corporation premises and are
recalledto a place of work and such recallhas not bsen scheduled
in advance, they will be paid a minimumcompensation equivalent
to four (4) hours at the applicable overtime rate.

17.02 When employees have left the Corporation premises and are
recalledto a place of work to attend a meeting, the call back
provisionsshall apply.

ARTICLE 18 - PREMIUMS

18.01 a) Employeeswho work frem midnightto 08h00 Mondayto
Saturday will receive a shift premium of fifty-five cents ($0.55)
per hour for all hours worked.

b) Full-time continuing employeeswho work on Sunday will
receive a premium of fifty-five cents ($0.55) per hour for all
hours worked.

ARTICLE 19 - REPORTINGONA DAY OF RESTOR DESIGNATED
PAIDHOLIDAY

19.01  When employees are required to report for work on a day of rest,
or designated paid holiday, they will be paid the greater of:

a) compensation at the applicableovertime rate. or

b) compensationequivalentto four (4) hours pay atthe
straight-time rate, except that the minimum of four (4) hours
pay will apply only the first time that an employee reportsfor
work during a period oF eight (8) hours, starting with the
employee'sfirst reporting.
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19.02 Otherthanwhen required by the Corporationto Use a vehicle of
the Corporationfor transportationto a work location other than their
normal place of work, time spent by employees reportingto work or
returningto their residencewill not constitute time worked.

ARTICLE 20 -VACATION LEAVE

20.01 a) Foreach calendar month in which a full-time continuing
employeehas earned at leastten (10) days' pay. the employee
shallearn vacation leave credits at the rate of:

b)

i

ii)

i)

one and one-guarter (1 1/4) days per month, ifthe
employee has completed less than eight (8) years of
service;

one and two-thirds (1 2/3) days per month, if me
employee has completedeight (8) years of service;

two and one-twelfth (2 1112)days per month if the
employee has completed eighteen(18) years of service.

Where full-time employeeshave earned lessthan ten (10)
days' pay in a given calendar month, they shall be entitledto an
amount equalto:

i

six percent (6%o) of their gross earnings for said calendar
month, if the employee has completed lessthan eight (8)
years of service;

eight percent (8%) of their gross earnings for said
calendar month. if the employee has completed eight (8)

years of service;
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20.02

20.03

20.04

20.05

iy  ten percent (10%)of their gross earningsfor said
calendar month, if the employee has compieted eighteen
(18) years of service.

This amount is payable during a vacation period mutually agreed
upon.

c) When a part-time employee becomes a continuingfull-time
employee, the years of service shallbe calculatedon the
prorata of the hours regularlyworked by a continuing full-time
employee for the purpose of calculating the vacationleave
credits. Calculation of the number of hours shall begin at date
of hiringand will apply at date of signing of this Collective
Agreement.

Duringthe first six (6) months of employmentwith the Corporation,
vacation leave will accumulate butwill not be granted to employees
except under special circumstancesand by arrangementwith the
office of the Director of Human Resources, and the Department
Director concerned. Thereafter, full leave entittement with pay may
be granted to the extent of those eredits which will have been
earned to the end of the leave year (September 1 to August 31).

Vacation leave will be taken at one time and duringthe year in
which it is earned except as agreed by the employee and the
Corporation. An employee shall be permittedto carry over a
maximumof five (5) days’ creditto the nextfiscal year; however,
no credits may be carried over beyond January €.

Ontransferto another government organization, employees may
transfer upto fifteen (15) days annual leave providedthis is
acceptable to the new employer.

a) The Corporation will determine the periods duringwhich
vacation leave may be taken and the numbers and
classificationof employeeswho may take vacation leave during
the same period. The Corporationwill make every reasonable
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20.06

20.07

20.08

effortto schedule vacation periods to suit the convenience of
both employees andthe Corporation.

b) Employeeswill submit their requestsfor vacation leave before
1 April of eachyear. Where there are more requestsfor a
vacation periodthan can be allowed, seniority shall prevail.

¢} A schedule showing the vacation periodsandthe employees
bookedfor these periods shall be posted by 15 April.

d) Employeeswho do not submit their leave requests before
1 Apnil will not be able to exercisetheir seniority rights to bump
employeeswho have beenscheduled as per Clause 20.05 c).

e) Withthe permissionof the Corporation. employees may
exchange vacation periods.

Where a day that is a designated holiday for an employee
coincideswith a day of vacationleave with pay, that day shall
count as a holiday and not as vacation leave.

Applicationfor Vacation Leave must be made onthe form
prescribed, approved by the appropriate Department Director (or
his authorizedrepresentative), and then referredto the Human
ResourcesDepartmentto confirm entitlement for Vacation Leave.
Such forms shall be made available through the immediate
supervisor.

Employeeswith one or more years service who will be absent for
one (1) week or more on Vacation Leave, may request and be
given advance salary paymentto a maximum of the amount(s) that
they would be entitied to receive on those pay dates when thev are
to be absent, subject to the following pravisions:

a) The employee will attempt to give three (3eeks notice, in
writing, for advance payment, but inany event shall give at
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20.08

20.10

leasttwo (2veeks notice prior to the anticipateddate of
departure on leave.

b) Any overpayment inrespect of such pay advanceswill be an
immediatefirst charge against any subsequent pay
entittements and will be recoveredin full prior to any further
paymentof salary.

Employeesengaged on a part-time basis shall be paid, in lieu of
vacationleave. and amount equal to six percent (6%6) of their gross
earnings, such amount to be payable on the first regular pay date
in December or their last day of work.

Recallfrom Vacation Leave

a) The Corporationwill make every reasonable effort notto recall
employeesto work afterthey have proceeded on Vacation
Leave.

b} Where, duringany period of Vacation Leave, employees are
recalledto duty, they shall be reimbursed after submittingsuch
accounts and receiptsas are nermally requiredby the
Corporation, for reasonable expenses, that they incur:

) in proceedingto their place of work; and in returningto
the place from which they were recalled if they
immediately resume vacation upon completing the
assignmentfor which they were recalled; and

iiy ~ for any reasonable charges that result from cancellation
of any reservations held in connection withthe
interrupted vacation



ARTICLE 21 - DESIGNATED HOLIDAYS

21.01  The following days shall be designated by the Corporation as paid
holidays for employees underthis Agreement:

New Year's Day August Civie

Good Friday Labour Day

Easter Monday Thanksgiving Day
Victoria Day Remembrance Day
St. Jean Baptiste Day Christmas Day
Canada Day Boxing Day

21.02 Full-time employeeswho are not entitied to wages for at least
fiteen (15) days duringthe thirty (30) calendar days immediately
preceding a designated holiday are not entitled to pay for that

holiday.
21.03 Holiday Falling on a Day of Rest

a) When a day designated as a holiday coincideswithan
employee's day df rest, the holiday will be moved to the first
day the employee is scheduled to work following the day of
rest.

b} When a day designated as a holiday for an employee is moved
to another day,

iy  work performed by an employee on the day from which
the holiday was movedwill be considered as work
performed on a day of rest, and

iy work performed by an employee onthe day to which the
holiday was moved, will be considered as work performed
on a holiday.



21.04 When a designated holiday coincides with a day on which
employeeswork a regular shift, they shall receive in additionto the
pay they would have received had they not worked on the holiday,
compensationin accordance with the applicable overtime
provision.

21.05 Employeesshall not be scheduledto work on both Christmas and
New Year's Day. Regularwork schedules during the weeks in
which Christmas and New Year's Day fall may be amendedwithout
penalty to accommodatethis. Employeesinvolvedwill be
consulted prior to any amendments being made.

21.06 a) Employeesare notentitledto pay for a designated holiday that
occurs inthe first thirty (30) days of their employment.

by i) Part-timeemployeeswho have worked ten (10)days or
more out of thirty (30) days immediately preceding a
designated holiday will be paid a sum of money
calculatedon the accumulated hours worked during the
preceding thirty (30) days divided by the number of days
worked and multipliedby their applicable rate of pay as
set QUL in Appendix " A.

iy Part-time employeeswho work lessthan ten (10) days in
the thirty (30) days immediately preceding a designated
holiday are entitledto be paid 1/20th d the wages they
earned during the thirty (30) calendar days preceding the
designated holiday.

¢) Forthe purpose of determining the number df daysworked, a
part-time employee who works a regular weekend shift (8
hours) or replaces on a regular week-day shift (8 hours) shall
havethis shift count as two (2) days.
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22.

22.01 Credits

a)

<)

Full-time eontinuous employees will eamn sick leave credits at
the rate of ten (10) hours for each calendar monthfor which
they receive pay for at teast ten (10)days.

Deductionswill be made from credits for each hour of absence
on sick leave. Absenceswill be rounded off to the nearest
hour.

The Corporation agrees to pay part-time employeesten cents
($0.10) per hour inliew of sick leave, except where the
Employeris requiredto make pension contributions pursuant to
the Public Service SuperannuationAct on the employee's
behalf.

The Corporation may grant leave with pay to employeeswho
are required to take specialized medicaltreatment (e.g. allergy
shots). Such period of leave shall be charged against the sick
leave credits. Such leave shall not be unreasonably denied.

22,02 Granting of Sick Leave

Employeeswill be granted sick leave with pay when they are
unableto perform their duties because of illness or injury provided
that:

a)

they satisfy the Employer of their condition by advisingtheir
immediate supervisor or designate, within a reasonabletime on
the day their absence commences, stating, where possible,the
expected duration of the absence, and

they have the necessary Sick Leave credits, and

they provide the documents requested by the Corporation
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22.03

22.05

22,06

22.07

If the period of absence does not exceed four (4) working days, the
signatures of both the employee and the supervisor on the
"Request of Leave" form will be sufficientsubjectto the
requirements of 22.04 and 25.07.

a) If the period of absence exceeds four (4) working days, and/or
the employee has been granted sick leave without a medical
certificate on 8 days in afiscal year, the employeewill submita
certificate signed by a qualified physician attestingto the
illness.

b} When employees are absent because of iliness for an entire
scheduled shift the absence shall count as one day in respect
tothe 8 days set out in22.04 a).

When an employee has insufficient or no credits to cover the
granting of sick leave with pay, the authorizing officer may
authorize advance leave credits, upon recommendation by the
Director of Human Resources or designate, within a limit of:

a) two hundred (200)hoursif a decision on an application for
injury-on-duty leave is being awaited; or

b) one hundred and twenty (120) hours inall other cases; subject
lo deduction of such advance leave from any sick leave
Subsequently earned. Requestsfor advance of sick leave
credits from employees with two or mere years of continuous
service, shall not be unreasonably denied.

When an employee is granted sick leavewith pay and
injury-on-duty leave is subsequently approvedfor the same period,
the sick leave credits used during that period will be restored.

a) Sick leave credits up to a maximum df seventy-five (75) days
earned by former employees of the Federal Public Service,
Canadian Armed Forces, (as governed by Public Service sick
leave regulations), Crown Corporations or Agencies, may be
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22.08

c

23.01

23.02

transferredand consideredas leave earned with the
Corporation providedthat such credits were accrued during
employmentwhich terminated lessthan thirty (30) days priorto
engagement by the Corporation.

b) Suchsick leavewill, if expressed indays. be converted to
hours by multiplying the number of days by the standard work
day (to a maximum of eight) immediately priorto commencing
work at the Centre.

Misuse of sick leave credits shall be considered a sufficient cause
for discipline.

23 -
Marriage Leave

After completion of one (1)year's continuous employment and
providingthe supervisor is given at least one (1) month's written
notice:

a) afull-time continuing employeewill be granted five (5) days
leave with pay;

b) a part-time continuing employeewill be granted leave with pay
for those days he is normally scheduled 10 work ina
consecutive five day period;

for the purpose df getting married.

Bereavementl eave

a) Forthis purpose, immediate family is defined as father, mother.
(or alternatively, stepfather, step-mother or foster parent),

brother, sister, spouse, (Or common—aw spouse/partner), child,
step-child or ward of employee, father-in-law, mother-in-law or
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a relative permanently residing in the employee's household or
with whom the employee permanentlyresides.

b) i) Where a member of a full-time continuing employee's
immediatefamily dies, the employee will be entitledto
four (4) days leave with pay but not extending beyond the
day following the funeral and may, in addition, be granted
upto three (3) days leave for the purpose of travel related
to the death.

iy  Where a member of a part-time or temporary employee's
immediatefamily dies, that employeewill be entitledto
pay for each of the following three (3) days providedthat
the employeewas scheduledto work on those days.
Such pay will be at the employee's regular rate of wages
for the employee's nermal hours of work.

¢) Inspecial circumstancesand at the request of the employee,
leave may be extended beyondthe day following the day of the
funeral but the total number of days granted must be
consecutive and not greater in number than those provided
above, and must includethe day of the funeral.

d) Employeeswill be granted leavewith pay for that work period
for which they were scheduled, or were eligibleto receive pay,
on the day of the funeral of the employee's grandparent,
son-in-law, daughter-in-law, brother—in-law, or sister-in-law.

23.03 Birthand Adoption Leave

Continuingfull-time and part-timeemployees shall be granted
special leave with pay up to a maximum of one (1)day for needs
directly relatedto the birth or adoption of a child. This leave may
be dividedinto two (2) periods on separate days and shall be
scheduledto the mutual satisfaction of the employee and the
Employer.
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23.04 Court Leave

The Corporationwill grant teave with pay to employeesfor the
period of time they are required (provided theemployee reimburses
the Corporationany monies receivedfor attending):

a) to be availableforjury selection:

b} toserve onajury, or by subpoena or summonsto attend as a
witness inany proceeding held inor under the authority of a
court of justice or before a grand Jury, beforea court, judge,
justice, magistrate or coroner;

¢} beforethe Senate or House of Commons of Canada, or a
Committee df the Senate or House of Commons, otherwise
than in the performancedftheir duties;

a
~

before a legislative council, legislative assembly or house of
assembly, or any committee thereof that is authorized, by law,
to compel the attendance of witnesses before it; or

e) before anarbitratoer or umpire or a person or bedy f persons
authorized by law to make an inquiry and to compel the
attendance of witnesses before it.

23.05 Leavewith Pay

The Employer may grant leave with pay when circumstances not
directly attributable to employeesinciuding illness inthe family as
definedin 23.02 a) preventtheir reportingfor duty. Such leave
shall not be unreasonably denied.
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23.08

23.07

23.08

Leave without Pay

Uponwritten requestthe Employer may grant leave without pay for
purposes other than those specified inthis Agreement. Such leave
shall not be unreasonably denied

The Employerwill give a written reply within seven (7) days
(excludingSaturdays, Sundays and designatedholidays)of the
request having been made.

Injury-on-duty Leave

Employees underthis Agreement are covered by the provisionsof
the GovernmentEmployee'sCompensation Act and are entitled to
benefitsin accordance with that Act.

[ . .

Leave of absence without pay and without loss of seniority may at
the discretion of the Corporation be granted. upon request to the
Employer, to employees elected or appointed to representthe
Union at conventions. and for Uniontraining. Leave of absence
without pay shall be grantedto employeesto attend Executiveand
Committee meetings of its affiliated or chattered bodies.

ARTICLE 24 - MATERNITY LEAVE AND PARENTAL LEAVE

Maternity Leave

24.01

a) Employeeswho become pregnant are entitled to Maternity
Leave, provided they:

i) have completed six (6) months of continuous service; and

iy ~ complywith the requirements of this Article
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b} Maternity Leave may commenceeleven (11)weeks prior to the
date scheduled for the termination of the pregnancy, and cease
not later than seventeen (17) weeks following the termination of
the pregnancy. The total period of Maternity Leave will not
exceedseventeen (17) weeks.

¢) To apply for this leave, an employee shall be expected to
provideto the Corporationwritten notification of her condition at
leastfour weeks in advance of the anticipateddate for the
commencement of such leave, untess there is a valid reason
why notice cannot be given. The written notice shall include:

i) an applicationfor leave showing the anticipateddates
leaveisto commence andisto expire.

iy  acertificatefrom a qualified medicalpractitioner certifying
that she is pregnant, and specitying the date scheduled
for termination of her pregnancy.

d) Anemployee is not requiredto take a leave of absence from
employment because she is pregnant but the Corporationmay
require an employeeto take such leave, if she is unableto
perform an essentialfunction & her job andthere is no
alternativejob available for her.

e} The Corporation will assume both the Corporation and
employee shares of costs of benefit plans in which the
employee is enroled, duringthe period of absence authorized
as Maternity Leave, to a maximum of seventeen (17) weeks.

24,02 ParentallLeave

a) Anemployee who has completed six consecutive months of
continuous employmentand who will have the actual care and
custody of a new-born child, shall be granted parental leave
without pay of up to 24 weeks, beginning on one of the dates
listedin{b) or (¢}, as applicable. and ending not laterthan
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c)

fifty-two (52) weeks after the child arrives atthe employee’s
home. This leave may be shared by the parents. providedthat
the total parental leave does not exceed twenty-four (24)
weeks.

Female Emplovee

The leave may commence on:

i) expiration of her Maternity Leave;

iij  theday the child is bom. or

ii)  the day the child comes into her actual care and custody.
Male Emplovee

The leave may commenceon:

i) expiration of Maternity Leavetaken by the mother;

jiy ~ expirationof any Parental Leavetaken by the mother;
iy the day the childisbom; or

iv) the day the child comes into his actual care and custody.
An employee (Male/Femate) who has completed six (6)

consecutive months of continuous employmentand who has
commenced legal proceedings under the laws of a province for
the adoptionof a child or has obtainedan order underthe laws
of a provincefor the adoption of a child, shall be granted
parental leavewithout pay for a maximum aggregate leave of
up to twenty-four (24) weeks during the fifty-twoweek period
beginningon the day the child comes into his/ner care. The
aggregateamount of parental leave that may be taken by
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e)

two (2) employees for the adoption of a child shall not exceed
twenty-four (24)weeks.

Employeeswill be responsible for their share of costs of benefit
plans inwhich they are enroled for the leave period.

Pension. heatth and disability benefits will be continuedduring
the entir¢: period of leave taken pursuant24.02. The Employer
shall continue to contribute the Employer's share of the costs of
maintainingthe benefitsthroughout the entire period of leave.
The employee's share of the CoStS of these benefits shall be
made by the employee as follows:

i) insurancecoverage. ie.,, grouplife, LTD and any options
on insurance normally paid by the employee, priorto
departure, by submitting pest-dated chequesto cover the
premiumfor each month of absence or pay the deficiency
onreturnto duty as describedinii} below, in order to
retainthe coverage;

i) Superannuation and Death Beneftt to be paid uponthe
employee's returnin equal instalments deducted from
salary over a period of time equalto the time the
employee was on leave.

When the employee's newborn child is bom prematurely or is
bornwith, or contracts. a conditionthat requires its
hospitalizationwithin the period that the employee is receiving
unemploymentinsurance benefits, the period of leave without
pay pursuantte 24.02 may be interruptedfor a period equal to
the period during which the child is hospitalized, in
accordancewith the provisions of the Unemployment
InsuranceAct
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General

24.03

24.04

a)

¢}

e)

f)

Employeeswho take Maternity Leave or ParentalLeave as
described above will, on written request, be informed of every
employment, promotionor training opportunity, for which they
are qualified, that arises duringthe period of leave.

i) Upon expiry of the Matemity Leave or Parental Leave
period, the employee will be reinstatedinthe position
occupied atthe commencement of the leave; or

iy ~ Where for any valid reason. the Corporation is unable to
reinstatethe employee in the positionas stated in
24.03 b) i) the employeewill be reinstatedin a
comparable position, with the same salary and benefits
and inthe same geographic area.

Shouldthe Corporation undergo organizational changes during
the absence OF an employeetaking leave as described above,
and wages and benefits for the group in which the employee
works, are changed as a result of this reorganization, these
employees will on their return, receive the new wages and
benefits.

The Corporation will netify the employee in writing of any
changesto wages and benefits. as soon as possible.

An employee who takes leave as described above will continue
to accumulate seniority during the entire periad of the leave.

Time spent on leave granted pursuantto Clauses24.01 and
24.02 shall be countedfor pay increment purposes.

Maternity Leave and Parental Leave will in no way interruptthe
employee's service, provided that Corporation policy, as specified
in this Article. is observed.
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ARTICLE 25 - LEAVE -GENERAL

25.01

25.02

25.03

25.04

2505

25.06

When the emptoyment of an employee. who has been granted
more vacation or sick leavethan has been earned. isterminated by
death, the employee is considered to have earmed the amount of
leavewith pay granted.

When the employment of an employee, who has been granted
more vacation ar sick leave with pay than has been earned. is
terminatedby layoff, the employee is considered to have earned
the amount of leave with pay granted if,at me time of the lay-off.
the employee has completedtwo (2) or more years of continuous
employment.

Employeesshall be informedin September of each year oftheir
sick and vacation ieave credits. Employeesare entitled to an
up-to-datetotal of their credits upon request in the manner set out
inadvance by their supervisor.

If.at the end of a leave year, an employee's entitlementto vacation
leave with pay includes a fractional entitlement of less or more than
one-hatf day, the entitlementwill be increased to the nearest half
day.

When employees die or otherwise cease to be employed. they or
their estate will be paidan amountequalto the productobtained by
multiplyingthe number of days of earned but unusedvacation
leave to their credit by their daily rate of pay at the terminationof
employment.

Inthe event of termination of employmentfor reasonsother than
death or lay-off, the Corporationwill recoverfrom any monies owed
employees an amount equivalentto unearned vacation leave taken
by the employee, calculatedon the basis of their rate of pay at the
time of employmenttermination,
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25.07 If an employeebecomes:
i) entitied to bereavement leave under Clause 23.02; or

iy illandsuchillnessis attested to by a physician's certificate.
white absent on compensatory or annual leave, the employee
will have those compensatory or annual leave credits restored
to the extent of the bereavementor sick ieave approved.

ARTICLE 26 -ABANDONMENT OF POSITION

26.01  When an employee is absent from work for five (5) consecutive
days and fails to report the absenceto the superior officer, it shall
be considered sufficient cause for termination.

ARTICLE 27 - SEVERANCE PAY

27.01 Inrecognitionof length of service and subject to Articles 27.02 and
27.03, when employmentterminates with the Corporation.
employees will receive severance benefits calculated on the basis
of their weekly rates of pay, as follows:

a) Lay-off

i) Full-time employees who have rendered One (1)0r more
years df continuous service will be entitled to two (2)
weeks' pay for the first complete year of continuous
serviceand one (1)weeK’s pay for each additional
complete year of continuous service. with a maximum
benefit of twenty-eight (28) weeks pay.

i)  On second or subsequentlay-off,one (1) week's pay for
each complete year of continuous service. with a
maximum of twenty-seven (27) weeks pay.

b) Notwithstanding paragraph a) i) andii), severance pay is not
payable where the lay-off is temporary. that is, a lay-off due to
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<)

the dosing of a facility or reductionof the work force for a
period of three (3) months or less. During such temporary
lay-off, the Employer shall pay both the employee's share and
the Employer's share of costs of group insurance plans and
contributions payable pursuantto the SuperannuationAct. An
employee placed on temporary lay-off status may electto delay
the commencementof the period of the temporary lay-off by
taking vacation leave and accumulated compensatory leave
credits.

Resignation

This clause applies only to employees employedat the date of
ratification (October 17.1997) of the Collective Agreement.

After completion of ten (10) or more years of continuous
service, full-time employeeswho resignwill be entitledto
severance pay equalto the amount obtained by multiplying
one-half (1/2) of their weekly rale of pay on resignation, by the
number of completed years of continuous service to a
maximum of twenty-six (26) weeks.

Retirement

i) On retirement, when full-time employees are entitledto
an immediate annuity underthe Public Service
SuperannuationAct or are entitledto an immediate
annual allowance under the Public Service
Superannuation Act,

a

ii)y  inthe case of part-time employees, who regularly work
more than thirteen and one-half (13 1/2) but lessthan
thirty (30) hours a week, and who, if they were
contributors under the Public Service Superannuation
Act, would be entitledto an immediate annuity
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27.02

27.03

thereunder. or who would have been entitledto an
immediate annual allowance if they were contributors
underthe Public Service SuperannuationAct,

one (1)week's pay for each complete year of continuous service
with a maximum of twentyeight (28) weeks' pay.

e) Death

If a full-time employee deceases, there will be paid to their
estate one week's pay for each complete year of continuous
service. with a maximum of twenty-eight (28) weeks, regardless
of other payments.

f) Releasefor incapacity

On release for incapacity. full-time employees, on termination
of their employment, shall be entitled to severance pay of one
(1)week's pay for each year of continuous service with a
maximum benefit of twenty-eight (28) weeks' pay.

Forthe purpose of severance pay, part-time employees' years of
part-time continuous service are proportionally reduced by the
difference betweenthe weekly hours effectivelyworked on a
part-time basis, and the normalweekly scheduled hours of a

full-time employee. The weekly rate of pay is the weekly rate of

pay he receives on the termination of his employment, adjusted to

the full-time weekly rate of pay.

Maximum severance benefits

Severance benefits payable to employees under this Article shall
be reduced by any period of continuous service in respect of which

the employee was already granted any form of severance pay.
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27.04 Reiection on Probation

On rejectionon probation, when employees have completed more
than one (1)year of continuous service, and cease to be employed
by reason of rejection during a probationary period. they will be
entitledto one (L)week's pay for each complete year d continuous
service with a maximum benefit of twenty-seven (27) weeks.

ARTICLE 28 - JOINT CONSULTATION

28.01

28.02

28.03

28.04

Tofacilitate discussions on matters df mutual interestoutsidethe
terms of this Collective Agreement, the parties to this Agreement
shall establisha Joint Consultation Committee. Representation at
such meetingswill be limited tD four (4) representatives of the
Corporation and four (4) representatives of the employees at least
one of whom shall be an officer of the Alliance. Meetings will be
held at the request of either party.

Meetingsof these Committeeswill be held on the Employer's
premises and without loss of pay. There shallbe ho more than
three (3)meetingsa year, unless with the mutual consent between
the Alliance andthe Corporation.

Consultationmay take place for the purpose of providing
information, discussing the application of policy, or airing problems
to promote understanding, but it is expressly understood that no
commitmentmay be made by either party on any subjectthat is not
within their authority or jurisdiction, nor shall any commitment made
be construed as to alter, amend, addto or modify the terms of this
Agreement.

The Employer may make available to the Alliance, upon written
request, non-confidentialinformationsuch as job descriptions of
positionsin the bargaining unit, job classifications,wage rates,
pensionand welfare plans and other technical informationas might
pertainto the bargaining unit.
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28.05 Meetings of the Committee shall be held once every threée months

or when necessary as mutually agreed upon. Either party may
request, in writing, a meeting of the Joint Management Committee
and such meetingwill be held within two weeks of the request.

ARTICLE 29 - SAFETY AND HEALTH

29.01

20.02

29.03

The Employershall continue to make all reasonable provisionsfor
the occupational safety and health of employees. The Employer
will welcome suggestions on the subject from the Alliance and the
parties undertake to eonsutt with a view to adoptingand
expeditiously carrying aUt reasonable procedures and techniques
designed or intendedto prevent or reduce the risk of employment

injury.
For the duration of this Collective Agreement a Safety and Health
Committee will be maintained for the National Arts Centre.

a) The Corporation shall post in locations aceessible to
employeesthe names, work locations and telephone extension
numbers of the members of the Healthand Safety Committee.

b) The Healthand Safety Committeewill be permittedto postthe
minutes of their meetings as well as first aid information.

ARTICLE 30 - EMPLOYEE'S FACILITIES

30.01

The Corporation shall provide the following conveniently located
facilities which may be shared with others:

a) lunchroom;
b) change roomwith individuallockers;

¢) shower room.
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30.02 The employees shall maintain orderly conditions of the facilities

mentioned in Article 30.01. The Alliance agrees that the failure of
the employeesto do so may restrict the use of the above facilities.

ARTICLE 31 - EMPLOYEE APPAREL AND EQUIPMENT

31.01

31.02

a) The Corporationwill provide uniforms for each General
Maintenance and General Trades employee to the following
extent:
iy five (5) serviceable pairs of trousers;

i)y  five (5) serviceableshirts -each year.

b) The Corporation may provide uniformsfor each parking
employee to the following extent:

i) For full-time employees - five (5) serviceable
t-shirts/sweat-shirts.

jiy  For part-time employees-three (3)kerviceable
t-shirts/sweat-shirts.

¢) lItshallbethe responsibility of the Corporationto dean, launder
and maintainall clothingissued.

The Corporation will also providefor use as required:
a) hard hats;

b) protectiveeye wear;

¢) coveralls/smacks;

d) rubber boots;

e) rain coats;
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f) gloves;
g) flashlights;
h) safety footwear;

i) safety vests.

31.03 The Corporation shall provide all necessary tools and equipment

required by employees inthe performance of their duties.

31.04 Employeesshallwear a uniform and safety equipment provided by

the Employer during their working hours.

ARTICLE 32 - GROUP INSURANCEAND PENSION

32.01

32.02

32.03

The applicationof the present Group Insurance and Pension
benefits shall continue in respect of the full-time continuing
employees underthis Agreement.

The Centre agreesto provide to full-time continuing employees the
same dental plan as provided by the Centre to its non-union staff.
Such planto be paidfor by the Centre and shall be effective date
of signing.

The parties share an interest in containing their respectiveliabilities
inaccordance with the current cost-sharing arrangement.
Notwithstanding 32.01, the parties may agree to change the
provisionsinthe plan. Inthe eventthat a group insurance plan
experiences unforeseen or unusual costs, the parties agree to
meet forthwith and make every reasonable effort to restorethe plan
costs to a reasonableleveland to maintainthe provisionsof the
plan at or neartheir current level.

Inthe eventthat the parties are unable to reach an agreementto
reducethe plan costs. the Employer shall implementthe Alliance's
proposal providedthat, the increasein cost to the Employer, if any,
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shallbe limitedto the increase that itwould agree to pay for its
non-union full-time employees and providedthat the Employer's
insurance carrier agrees to administer such proposal. Inno case
shallthe Employer'sfinancial contributionto the planbe tess than
its current (February 28, 1994)contributionlevel.

For purposes of the above-mentioned consultation, the Alliance will
be represented by a staff officer and a technical advisor from the
Public Service Alliance of Canadaand two employee
representatives selected by PSAC, Local 70281.

ARTICLE 33 - POSTING OF NOTICES

33.01 The Corporation agrees to make reasonable space availablefor
the postingof noticesby the Alliance. Such notices must,
however, be approved for posting by the Manager or his/ner
designate responsible for the work area in which the bulletin board
is located.

ARTICLE 34 - EMPI OYEE PERFORMANCEREVIEW AND EMPLOYEE
EILES

34.01 When aformal review of an employee's performance is made. the
employee shall be giventhe opportunity to signthe reviewform in
question to indicatethat its contents have been read and explained
and shall be given a copy of the final document.

34.02 Uponwritten request of an employee, the personnelfile of that
employee will be made available for examination in the presence of
an authorized representative of the Employer.

34.03 When an unsatisfactory report other than a formal review of an
employee's performance and formal disciplinarynotice, is placed
on an employee's file, the employee concerned must be giventhe
opportunity to sign the report in question to indicatethat its
contents have been read and explained.
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34.05

Such unsatisfactory reportswhich appear in an employee’sfile will
be removedfrom that file and destroyed after a period of eighteen
(18) months from the date on the unsatisfactory report. The
incidents giving rise to the unsatisfactory reportshall in noway be
referred to or considered thereafter.

Employeesshall be provided with a copy of their performance
appraisal.

Where work orders are used and must be signed by a supervisor
on completion of the work, employees, upon written request, shall
be givenaccessto the file of their work orders.

ARTICLE 35 - PARKING AND TAXI CHITS

35.01

35.02

35.03

Members shall be allowed the staff preferredparkingrate by the
NationalArts Centre.

The Corporation shall designate six (6) parking spaces for
part-time Parking Services employees. These Spaces will be made
available without charge provided employees:

a) usethe spaces only when they are reportingfor work (including
when requiredto work a day shin).

b) using the spacesfollowthe tules and regulationsset by the
Corporation regarding their use.

Where the Corporation has requested that employees use their

own cars on N.A.C. business, the employee shall be reimbursed in
accordance with N.A.C. policy.
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36.01 Employeesshall be providedwith a copy of their job descriptions.

36.02 a) When the duties in any positionare significantlydecreased.

36.03

36.04

b)

increased or changed or where employees feel their position is
incorrectly classified, or when a position not coveredin
Appendix “ A is establishedduringthe term df this Agreement.
the ratesof pay shall be subject to negotiationsbetweenthe
Employerand the Alliance.

Ifthe parties are unable to agree onthe reclassification and/or
rates of pay of the positionin question, such dispute shall be
submitted to grievance and arbitration. Any rate or change of
rate shall become retroactiveto the time the grievancewas
filed or the New positionwas established.

Downwardreclassification notwithstanding. an encumbered
positionshall be deemedto have retainedfor all purposes the
former group and level. tn respectto the pay of the incumbent, this
may be cited as Salary ProtectionStatus and subject to sub-ciause
38.03 b) below shall apply untilthe position is vacated or the
attainable maximum of the reclassifiedlevel, as revisedfromtime
to time, becomesgreater than that applicable, as revised fromtime
to time. to the former classificationlevel.

a) The Employerwill make reasonableeffort to transfer the

b)

incumbentto a position havinga level equivalent to that of the
former group and/or level of the position.

in the eventthat an incumbent declines an offer of transferto a
positionas in (a) above without good and sufficient reason, that
incumbent shall be immediately paid at the rate of pay for the
reclassified position.

The Employer shall post and maintainan organization chart that is
accessibleto employees.
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ARTICLE 37 -JOB POSTING AND PROMOTIONS

37.01 Competition posters pertainingto this Agreement will be placedon
the bulletinboards in the General Maintenance, General Trades
and ParkingServices areas for a period not less than ten (10)
calendar days and shall indicatethe positiontitle, qualifications
(e.g., education, knowledge and skills), whether shift work is
required, and the salary range or wage rate.

37.02 Inthe event extra help is required, other than for overtime, qualified
part-time employees shall normally be offered more hours Wore
new part-time workers are hired.

37.03 a) The Employershall not make appointmentsfrom outsideto any
positionwithin the bargaining unit when employees pessess all
of the essential requirements for the position.

b) Where, in a Corporation competition for positionsinthe
bargaining unit, two or more candidates are considered by the
Corporation to be equal, seniority with the Corporation shall
govern. Itisunderstood that the employee will be entitled to
grieve management'sdecisionrelatingto the equality of the
candidates.

¢} Qualified candidatesfor positionsinthe bargaining unitwill be
considered In the following preference:

iy Full-time continuing employeeswho were laid-off;
iy  Part-time employeeswho were laid-off;

i) Continuing full-time employees;

iv) Part-timeemployees.

The preference mentioned above must not resutt in givinga
promotion to a laid-off employee.
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37.04 Considerationfor promotion may be given to the senior applicant
fromwithin the bargaining unit who does not possess the required
qualifications butis preparing for qualificationpriorto filling of a
vacancy. Suchemployeeswill be given an opportunity to qualify
within a reasonable length of time and to revertto their former
positionifthe required qualifications are not metwithin such time.

37.05 Where no qualified candidate can be found, an appointment may
be made below the minimum of the position. Such employees will
be given a reasonabletime to qualify. If the employee isfound to
be unsatisfactory and was previously in the bargaining unit the
provisionsof clause 37.04 shall apply.

37.06 Union Notification

The local shall be informedinwriting of all appointments transters,
lay-offs, recalls and terminationsof employment.

ARTICLE 38 . PAY

38.01 Employeesare entitledto be paid in accordance with the pay fates
specified in Appendix "A" of this Agreement.

38.02 a) Paymentshall be made every two weeks by cheque or directly
into the employee's bank account, if requested by the
employee and if the Employer decidesto offer this service.

b) The Corporationshall make every reasonableeffortto pay
employees by Thursday.

38.03 Acting Pay

a) When Property Managementemployees are required by the
Employerto performthe duties of a higher ciassification level
positionon an acting basis, for a shift, such employees shall be
paid as if they had been appointed to the higher level position.
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b) When Parking Services employeesare requiredto performthe
duties of a higher classification level positionfor a shift they
shall be paidthe rate of that higher ciassification level position
for that shift.

38.04 The rates of pay in Appendix ‘A" of this Agreement shall apply
retroactivelyto all employees. Retroactivity shall apply to all
hours worked including overtime hours. Every reasonable
effort will be madeto pay all retroactivity within thirty (30) days
of the signing of the CollectiveAgreement.

ARTICLE 38 - PRECEDENCE OF LEGISLATION

39.01 Inthe eventthat any law passed applying to employees covered by
this Agreementrenders nulland void any provision of the
Agreement, the remaining provisions of the Agreement shalll
remain in effect for the term of the Agreement.

ARTICLE 40 - DURATION

40.01 The parties agree that this Agreement shall be effestive-fram
Japuary 1, 1997 to December 311998 inclusive and thereafter
from year to year unless written notice of intentionto negotiateis
given by either party to the other party three (3) months priorto the
date of the expiry of this Agreement.

40.02 This Agreement may be amended by mutual consent
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APPENDIX "A" - RATES OF PAY
Property Management Employees

Level Job Title Salary Ran—
-1- -2- -3-
9. Instrumentation Technician 1Jan. 87 37,824 38,887 40,813
1 Jan. 98 38,682 39,665 41,629
8. Electrician 1 Jan. 97 35,760 36,666 38,475
1 Jan. 88 36,475 37,399 39,244
7. Assistant Instrumentation 1 Jan. 97 32,870 33,492 35,135
Technician 1 Jan. 98 33,323 34,162 35,838
Welder/Mechanic
Plumber/Mechanic
6. Mechanic 1 Jan. 97 30,083 30,845 32,349
Mechanic/Operator 1 Jan. 98 30,695 31,462 32,996
Cabinetmaker
5. Operator/Trades Assistant 1 Jan. 87 29,021 28,742 31,190
1 Jan. 88 29,801 30,337 31,814
4. Carpenter 1 Jan. §7 28,205 28,808 30,307
1 Jan. 88 28,769 29,484 30,913
3. Painter 1 Jan. 87 27,291 27,967 28,319
Upholsterer/Repairman 1 Jan. 88 27,837 28,526 29,905
2. GeneralMaintenance Worker 1 Jan. 97 23,957 24,568 25790
1 Jan. 98 24,436 25,089 26,306
1. Labourer 1 Jan. 87 $8.87/hour
(temporary) 1Jan. 98 $9.05/hour
Cleaner 1 Jan. 87 $9.72/mour
1 Jan. 88 $9.91/hour
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Employeesshall progressthrough the step system annually effective the
first pay period following the completion of each year's service untilthe
maximum of their range has been reached.

The Lead Hand of the General Maintenance Workers will receivea
premiumof $2,00 per hour on top of his regular rate of pay.

The Window Washer will receivea premium of $0.80 per hour on top of
his regular rate of pay. When one or more employees performwork as an
assistant window washer, they will receive a premium of $0.45 per hour
for the amount of hours worked in this function.

Parking Attendants and Cashiers

a) Continuingand part-time 1 Jan. 97 12.68/hour
Lead Hands 1 Jan. 88 12.91/hour

b)  Continuingand part-time 1 Jan. 97 10.22/hour
Cashiers 1 Jan. 88 10.42/hour

¢)  Part-time Parking 1 Jan. 87 7.49/hour
Attendants (upto 1 Jan. 88 7.64/hour

200 hours worked
for the Corporation)

d)  Parking Attendants 1 Jan. 87 8.59/hour
(over 200 hours worked 1Jan. 88 8.76/hour
for the Corporation)

Lead hands on evenings and weekends shall be appointed by the

Employer on as needed basis and will be compensated at the lead hand
rates.
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APPENDIX"B"

Date

National Arts Centre
P.O. Box 1534
Station "B"

Ottawa, Ontario
K1P 5W1

Dear Sir:

This will authorize youto deduct such amountfrom my
salary as may be authorized by the Unionand to
forward this amount on my behalfto the Public
Service Alliance of Canada.

lam sending you this letter in duplicate. ene copy
for your files and one copy to be returned to the
Public Service Alliance with the deduction.

Yours very truly.

(Employee's signature)

Please print employee's name
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APPENDIX “C"

General Maintenance Worker

sample work schedule

Monday to Friday 6 amto 2:30 pm
7:30 amto 4:00 pm
3pmto 11 pm

When necessary, two (2) general maintenance workers will be assignedto
cleaning the garage on a night shift (Ohto 8:30 am). Eachchange in
schedulingwill be for a minimum period of five (5) days, from Mondayto
Friday, and will be postedfive (5) working days prior to the scheduled
dates. This paragraph only appliesfrom December 1stto March 31st of
each fiscal year.
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APPENDIX *D" | ANNEXE “D”

CONTROL BOARD ATTENDANT | OPERATEUR

SAMPLE - WORKING SCHEDULE / ECHANTILLON DE L'HORAIRE DE TRAVAIL
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APPENDIX"E" | ANNEXE "E'

ELECTRICIANS| ELECTRICIENS

SAMPLE -WORKING SCHEDULE | ECHANTILLON DE L'HORAIRE DE TRAVAIL
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MEMORANDUM
Taxi Vouchers

As a gesture of goodwill the Corporationwill make taxi vouchers available
to employeesfor use under the following circumstances:

a) inthe event of an emergency,or

p) ifasaresultof operational requirements he has worked
beyond midnight, missed his last bus ride and there are N0
other available means of getting home.

Misuse will be cause for discipline and may result in the withdrawal of this
privilege. Employees are required to informthe supervisor on duty during
the course of their work period of the anticipated need for a taxi voucher.
A taxi voucher may be obtained from stage door but only when the
supervisor or Property Management Director are not on duty.

The voucher is gnly intendedto cover the cost of the fare and nota
gratuity.

Inexchange for the voucher you are requiredto complete the following:

1, (Name) . have been issued a taxi voucher, no:
on [Date) at (Time) for the purpose of getting home.

Employee's Signature Supervisor's Signature
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Memorangum of Agreement

1. The National Arts Centre Corporation agrees that effective
January 1, 1980 union dues shall be recorded on T-4 siips.

2. The Union and the Corporation agree that the primary objective of employment
equity is to ensure that the labour force within the bargaining unit is a reflection
of the composition of the Canadian population, subject to the availability of

required skills.

FOR THE NATIONAL ARTS CENTRE
CORPORATION

FOR THE PUBLIC SERVICE ALLIANCE
OF CANADA

b Ll

John)L. Criptgn Nycole’ Turme!
: 1/ < ) , .
1 A: : . 4
Lsirc hndr\y . > Andrée Lemire

Miche! Chantigny %

Michel Hurtubise
JobrSdliivan

7 +%
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LETTER OF UNDERSTANDING
SETWEEN
THE NATIORAL ARTS CENTRE
AND
THE PUBLIC SERVICE ALLIANCE OF CANADA. LOCAL 70201 -

PROPERTY MANAGEMENT AND PARKING BERVICES EMPLOYEES
1. - There wil be a0 lous Of reducion of empioyment prior 10 December 31, 1000, of any bargeining
uUnit empioyes 55 B result of the priveliastion of the Property Menagement and Parking Servioss.

2. “The NAC uderuices 1o meke known 1o the Union pians for any majar chengs 10 he
Malntenance ivoiving the
prsizzation or Sontracting
mmmmuwumwumunmmnwmu
respond 1 any of the Unicy 9 oy rop

3. The NAC confirms Tat, Brior 10 Decamber 31, 1968, i will Ret ICresse the parking rme of the
empioyeea of the Property Management and Parking Bervioss greup.

Bgwdtha 20 deyol _Lof aosohn L 1007
FOR THE NATIONAL ARTS CENTRE
CORPORATION

FOR THE PUBLIC SERVICE ALLIANCE OF
CANADA, LOCAL 70201
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