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ARTICLE 1 - BARGAINING UNIT 
1.01 The Employer recognizes Local 767 of the Canadian Union 

of Public Employees as the sole and exclusive bargaining 
agent for all employees of the Metropolitan Toronto 
Housing Authority save and except for those employees 
covered by subsisting Collective Agreements and those 
persons who are not employees within the meaning of Clause 
(f) of subsection 1 of Section 9. of The Crown Employees 
Collective Bargaining Act. 

1.02 Where the duties and/or title of a bargaining' unit 
position are to be changed; or where the duties and 
responsibilities of any new position to be created by the 
Employer are to be compromised in the greater part of work 
previously assigned to a bargaining unit position or 
positions, and where as a result the Employer intends to 
exclude such position(s) from the bargaining unit the 
Union will be informed and shall be supplied with the 
necessary job descriptions. The Employer agrees to provide 
the Union with copies of job descriptions for a11 
classifications within the bargaining unit. 

ARTICLE 2 - DISCRIMINATION OR INTIMIDATION 
2.01 The Employer and the Union agree that no discrimination 

or intimidation will be practised or permitted by any of 
their official officers or otherwise against any employee 
or any Employer representative by reason of or arising out 
of directly or indirectly the activities of the Employer 
or out of trade union membership or activity, whichever 
is applicable, or by reason of race, creed, colour, age, 
sex, marital status, nationality, ancestry, or place of 
origin, as defined by The Ontario Human Rights Code. 

ARTICLE 3 - TEMPORARY EMPLOYEE8 

3.01 

a .  02 
. . . . . . . . . . . 
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ARTICLE 4 - COMPULSORY CHECK-OFF 
4.01 The Employer, in respect to each of the employees of the 

bargaining unit shall deduct from the l a s t  pay of each 
and every month from each employee a sum equivalent to 
the monthly dues as the by-laws of the Union may, from 
time to time provide, and transfer such sums to the 
Secretary Treasurer of the Union not later than the 15th 
of the month following the date of such deduction, 
together with a list of a31 employees from whose wages 
the deductions have been made. Any change relating to the 
monthly union dues will be communicated to the Employer 
in writing by a recognized official of the Union at least 
fifteen (15) working days in advance of the effective 
date. 

4 . 0 2  Upon completion of an employee's probationary period the 
Employer will deduct the initiation fee from those 
employees who sign an authorization for such deduction of 
initiation fees on a form satisfactory to the Employer. 

4.03 The Union will save the Employer harmless in respect of 
any deductions and remittances made pursuant to Sections 
3.01 and 3.02 .  

4.04 On commencing employment, the Ernployer will provide each 
new employee with a copy of the Collective Agreement and 
inform him of the conditions of employment and the rubes 
and procedures i n  effect as an employee of the Housing 
Authority. 

ARTICLE 5 - LABOUR-WAGEMENT NEGOTIATIONS 

5.01 The Union shall provide the Ernployer with the names of 
its Negotiating Committee, and the Employer shall provide 
the Union with the names of the Employer's Negotiating 
Committee, prior to the commencement of negotiations. Any 
additions or deletions from the list of names so provided 
shall be communicated to the other party without undue 
delay. 

5 . 0 2  The Employer shall grant leave of absence without Loss of 
pay or credits to members of the Union who participate in 
negotiations, mediation or arbitration, provided that not 
more than s i x  (6) employees at one time shall be permitted 
such leave f o r  any one set of negotiations.# Provided, 
however, the Union may at its discretion reqire up to 
f o u r  (49 additional members to participate in 
negotiations, mediation or arbitration who shall be 
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granted leave of absence without pay and without loss of 
credits. 

5 . 0 3  In the event of one party wishing to call a meeting of 
the Negotiating Committees the other party shall be 
notified. The meeting shall be held at a time and place 
as shall be fixed by mutual agreement within fifteen (15) 
days 

The Negotiating Committee shall have the right to attend 
meetings held within working hours in order to prepare 
amendments for the next agreement up to a maximum of,three 
( 3 )  days per member. Such employees shall be paid a't their 
regular rate of pay. 

The Union shall have the right to have the assistance of 
representatives of the Canadian Union of Public Employees 
in meetings arranged with the Employer. 

The Employer and the Union agree to share equally the cost 
for meeting rooms used during negotiations and t h e  cost 
of printing the collective agreement. 

5 . 0 4  

5 . 0 5  

5 . 0 6  

ARTICLE 6 - SENIORITY AND PROBATIONARY PERIOD 

6.01 (i) 

(ii) 

(iii) 

Seniority as referred to in this agreement shall mean 
length of continuous service with the Employer and 
will accumulate upon completion of a probationary 
period of not less than sixty (60) working days 
including temporary service, as specified in 5,01 
(ii) and excluding absence for which workers' 
compensation benefits are received. 

On appointment to a regular, full-time position in 
accordance with Article 8 - Staff Changes and 
successful completion of the probationary period as 
defined in 6.01 (iii) , the period of unbroken, full- 
time temporary service with the employer immediately 
prior to the appointment to the regular position, 
shall count towards seniority. 

Temporary Service will accumulate towards the 
Probationary period provided that: 

a) the temporary service immediately prior to 
appointment to a regular, permanent position is 
in t h e  same classification; 

b) the temporary service is not Less than sixty (60) 
working days : 
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6 . 0 2  

6 . 0 3  

6 . 0 4  

6 . 0 5  

6 . 0 6  

c) any absences for which Workers' Compensation 
benefits are received shall not count towards the 
probationary period. 

The Employer shall maintain a seniority list showing the 
seniority dates of all permanent employees and shall post 
a copy of this list in July of each year and provide to 
the Union, sufficient copies for the Union executive and 
stewards. 

LOSS OF SENIORITY 

An employee w i l l  lose all seniority and employment shall 
be deemed to be terminated if he: 

(a) Voluntarily terminates employment, 

(b) Is dismissed and the dismissal is not subsequently 
reversed by grievance procedure. 

(6) is absent for ten (10) consecutive working days 
without properly notifying management. 

ARTICLE 7 - LAYOFFS AND REGALES 

7 . 0 1  LAYOFFS 

Where an employee is to be laid-off by reason of shortage 
of work or funds, or the abolition of a position, or other 
material change in the organization, the following 
procedure will apply: 

(i) The Employer will identify the least senior 
employee within the affected position as s u r p l u s ,  
based on seniority in effect as of that date. 

I 
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(ii) Where such an employee is identified as surplus, 
the employer will reassign the employee to anozher 
position within MTHA provided that: 

( a )  There is a vacant position for which the 
surplus employee is qualified and capable of 
performing; or 

The surplus employee ha5 greater seniority than 
an individual to be displaced, in either t he  
same or a lower classification, however, this 
would only apply where the employee is capable 
and qualified to perform the duties of the 
position. 

(b) 

(iii) For the purpose of this clause: 

No surplus employee shall displace an employee in 
a higher classification. 

Where the employee is net re-assigned under the provision 
of Article 7.01, the employee shall be laid off. 

When an employee is to be laid off, the employee shall be 
provided with notice in accordance with the Employment 
Standards Act. A copy of such notice will be forwarded to 
the President of C . U . P . E .  Local 767. 

7 . 0 2  

7 . 0 3  

RECALLS 

7.04 Recall to work will be by registered written notice or 
telegram addressed to the last known address recorded by 
the employee with the Personnel Section. 

7.05 If an employee fails to advise the Personnel Section 
within five ( 5 )  working days of h i s  intention to return 
to work, the next employee on the seniority list, 
providing he is capable of performing the j ob ,  will be 
recalled. 

7 . 0 6  An employee who declines a recall notice will remain on 
layoff. However, an employee who has been ~n layoff for 

(r:,,(Jv more than one year  w i l l .  lose all rights of recall and 
seniority. 

Where an employee has been Laid off in accordance with 
this Article, and is recalled within one year, the period 
of layoff shall not be included i n  determining the length 
of continuous service. 

' \  

7 a 07 
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7.08 NOTICE OF POSTPNGS 

An employee who is Said off will be provided with j o b  
postings f o r  all positions within the bargaining unit f o r  
a period of one (1) year. 

ARTICLE 8 - STAFF CHANGES 
8.01 NOTICE OF VACANCIES 

(a) Where a vacancy of a permanent nature occurs in the 
bargaining unit, the Employer shall provide to the 
Union, a notice setting forth the details of 'the j o b  
and rate applicable. These notices shall also be 
posted on all bulletin boards within the Districts 
for a period of seven (7) working days. Employees 
wishing to apply for the vacancy shall make 
application in writing on or before the closing date 
identified on the posting. The procedure shall not 
be deemed to prevent the Employer from filling the 
vacancy temporarily pending completion of the job  
posting procedure. 

ii) 

iii) 

6 



( d )  i) In filling a vacancy, the employer shall give 
consideration to qualifications and ability to 
perform the required duties. Where 
qualifications and ability are relatively equal, 
seniority shall be the determining factor. 

ii) 

(e )  The employer shall notify the successful applicant 
in a competition of his appointment to the vacancy 
within twenty (20) working days of the date of the 
interview. All other applicants shall be notified of 
the name of the successful applicant within (5) 
working days of the appointment. 

8.02 NOTIFICATION OF STAFF CHANGES 

8 . 0 3  The Union will receive a copy of the letter of appointment 
in the hiring of temporary employees. 

ARTICLE 9 - GRIEVANCE PROCEDURE 
9.01 It is the intent of this Agreement to adjust as quickly 

as possible any complaints or differences between the 
parties arising from the interpretation, application, 
administration or alleged contravention of this Agreement, 
including any question as to whether a matter is 
arbitrable. 

9.02 The aggrieved employee shall submit the grievance i n  
writing, which must be signed by both the grievor and the 
Authorized Union Steward. The grievance will be processed 
in the following manner. 

STEP 1 

The Union, through the Authorized Union Steward, may file 
a grievance in writing with the appropriate Property 
Manager within fifteen (15) working days after the grievor 
first becomes aware of the complaint or difference. The 
grievance must stipulate those sections of the agreement 
in violation and redress sought. The appropriate Property 
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9 . 0 3  

Manager shall meet with the Authorized Union Steward and 
aggrieved employee within five (5) working days of receipt 
of the grievance and shall provide his decision in writing 
within five (5) working days from the date of the meeting. 

STEP 2 

In the event that the Property Manager does-not provide 
redress satisfactory to the Union, the Union may within 
five (5) working days of receipt of his written decision, 
forward a copy of the grievance together with a copy of 
said written decision, to the appropriate District Housing 
Manager who shall1 meet with the Authorized Union Steward 
and the aggrieved employee within (5) working days of 
receipt of the said grievance and written decision and 
shall provide h i s  decision in writing within five (5) 
working days from the date of the meeting. 

STEP 3 

In the event that the District Housing Manager does not 
provide redress satisfactory to the Union, the Union may 
within five (5) working days of receipt of this written 
decision, forward copies of the grievance and the written 
decisions provided for in Step 1 and Step 2 to the General 
Manager, Metropolitan Toronto Housing Authority or 
designate who shall meet with the authorized 
representatives of the Union and the aggrieved employee 
within ten (18) working days of receipt of the said 
grievance and written decisions and shall provide his 
decision in writing within five ( 5 )  working days from the 
date of the meeting. 

STEP 4 

In the event that the General Manager, Metropolitan 
Toronto Housing Authority or designate does not provide 
redress satisfactory to the Union, the Union within ten 
(10) working days a f t e r  receipt of the written decision 
may, upon providing written notice to the Employer, submit 
the grievance for arbitration to the Grievance Settlement 
Board pursuant to Section 19 of the Cmwn Employees 
Collective Bargaining Act. 

The decision of the Property Manager, the District Housing 
Manager or the General Manager or designate, as the case 
may be, shall be final and binding upon the Employer and 
the Union and upon any employee affected by it unless a 
subsequent step is taken within the designated time 
limits. 

8 



9 . 0 4  

9 .05  

9 .06  

9 . 0 7  

9 . 0 8  

9 . 0 9  

9.10 

ARTICLE 

10.01 

The Union in all steps shall be confined to the grievance 
and redress sought as set forth in the original grievance 
filed. 

The time limits provided in this Article may be extended 
or otherwise amended by mutual agreement of the parties. 

The Union agrees to provide the Employer with a list of 
Authorized Union Stewards in January and July of each 
year. The Union shall notify the Employer in writing the 
name of each Union Steward, and the location(s) he 
represents, before the Employer shall be required to 
recognize him. 

Before leaving his place of employment for the purpose of 
dealing with a grievance, the Authorized Union Steward 
shall obtain the permission of his appropriate Supervisor 
or District Housing Manager. Where such permission has 
been granted, the time shall be with pay and such 
permission shall not be unreasonably withheld. 

A Group Grievance is defined as a single grievance signed 
by the Authorized Union Steward on behalf of a group of 
employees whom he represents and who have the same 
complaint. Such grievances must be dealt with at 
successive stages of the grievance procedure as set out 
in this Article. 

Where a grievance arises as a result of the job  posting 
procedure and staff changes such grievance shall be filed 
at Step 2 of the grievance procedure with the District 
Housing Manager of the District i n  which the vacancy 
occurred. 

Where an employee files a grievance claiming improper 
layoff or recall , the employee shall identify the position 
in dispute and submit his grievance at Step 3 of the 
grievance procedure. 

10 - SUSPENSION OR D&SlfI88AL 

A claim by an employee that he has been suspended or 
dismissed without reasonable cause shall be treated as a 
grievance provided a written statement of such grievance 
is lodged w i t h  the Employer within five ( 5 )  working days 
of the commencement of the suspension or dismissal. Any 
such grievance shall be initiated at Step 3 of the 
grievance procedure. 

. 
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10 .02  In the event that an employee's services are terminated 
within the probationary period such termination will not 
be subject to the grievance procedure. 

ARTICLE 3.1 - POLfCY GRIEVANCE 

11.01 An allegation by the Union that the Employer has violated 
or misinterpreted the Agreement, o r  with respect to the 
administration or application of the Agreement, may be 
made the subject of a grievance by the Union filing notice 
with the General Manager, Metropolitan Toronto Housing 
Authority or designate to that effect. Such grievances 
must be filed in writing by the Union within thirty (30) 
calendar days of the occurrence giving rise to the 
grievance and shall stipulate the sections of the 
Collective Agreement being relied on and redress sought. 
The General Manager or designate shall meet with the 
authorized representative of the Union within five (5) 
working days of the receipt of the notice to consider and 
discuss the grievance. The General Manager or designate 
shall make a reply in writing within ten (10) working days 
after date of such meeting. If the Union does not consider 
the reply satisfactory it may, within seven (7) working 
days immediately following receipt of such written reply, 
require that the grievance be submitted to arbitration in 
the manner prescribed in Step 4 of the Grievance 
Procedure. 

11.02 It is the intention of the Employer and the Union that 
t h e  procedure provided by this Article shall be reserved 
f o r  grievances in respect of which the regular Grievance 
Procedure in Article 9 is not available, and that it will 
not be used to by-pass the regular Grievance Procedure. 

ARTICLE I2 - HOURS OF WORK 

12.01 The normal work week of all employees shall consist of 
five ( 5 )  days of eight ( 8 )  hours per day, provided that 

, an employee whose normally scheduled work day is in excess 
of eight ( 8 )  hours or whose normally scheduled work week 
exceeds five (5) days, shall. not be required by the 
Employer to work (as part of his normal work schedule) in 
excess of an average of eighty ( 8 0 )  hours per two-week 
period, 

I 

"\, 

' 

/ I ] ,  / '  
I ,  

12.02 A schedule of hours of work shall be posted thirty (30) 
days in advance and shall not be changed by the Employer 
without two ( 2 )  weeks notice being given to the employee 
concerned. This will not apply in the case of emergencies 
when schedules may be changed without notice. Any changes 
in the posted schedule requested by the Union to permit 

10 



employees to attend to business of the Union, or mutual  
changes of shift between employees shall be allowed with 
w r i t t e n  c o n s e n t  of t h e  Employer provided that the change 
does n o t  involve any cost  to the  Employer and that 
essential s e r v i c e s  can be maintained. Employees shall not 
be required to work more than seven (7) consecutive 
working days without majority consent of the employees 
affected by classification and l o c a t i o n .  

ARTICLE S.3 - WAGE RATES AND CLASSIFICATIONS 

13.01 

I 
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989 and;  

ARTICLE 1§ - OVERTIME PAY 
15.01 Each employee in the bargaining unit: 

(i) whose normal work week consists of five (5) days per  
week of eight (8) hours per day shall be paid by the 
employer at the rate of time and one half for a l l  
time worked by such employee on any day of his five 
( 5 )  scheduled working days in excess of his scheduled 
eight ( 8 )  hours for such date, and at the rate of 
time and one-half for all time worked by the said 
employee on any day i n  any calendar week other than 
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on his five (5) eight ( 8 )  hour scheduled working 
days, and 

(ii) whose normal work week is other than five (5) days 
per week and eight ( 8 )  hours per day shall be paid 
by the Employer at the rate of time and one-half for 
all time worked by such last mentioned employee over 
his regular scheduled shift. 

15.02 All overtime, except emergency overtime shall be 
authorized in advance. 

15.03 The Employer shall endeavour to distribute overtime 
relatively equally among employees available to perform 
the work required, taking into consideration assigned work 
location and employee classification. 

ARTICLE 3.6 - CALL-OUT AND REPORTING ALLOWANCE 

16.01 Each employee who has completed his regular days work and 
leaves his place of work (including caretakers who are 
required to live on-site who have completed their regular 
shift and the on-site time) and who is subsequently called 
back prior to the starting time of h i s  next scheduled 
s h i f t  shall be paid a minimum of three ( 3 )  hours at time 
and one-half h i s  basic hour ly  rate. 

16 e 02 An on-site caretaker shall not be entitled to more than 
one call-out and reporting allowance unless such a second 
call-out occurs more than two (2) hours after the time of 
the first calling. 

ARTICLE 17 - VACATION8 
17.01 Vacation leave and vacation pay will be computed from July 

1 in each year to June 30 of the fallowing year  inclusive 
and will accrue on the following b a s i s :  

(i) For less than one (I) year of continuous service 
as of June 30, one and one quarter (1 1/4) days of 
vaca t ion  l e a v e  for each f u l l  completed calendar 
month of service up to a maximum of fifteen (15) 
days and the employee shall be entitled to receive 
as vacation pay an amount equal  t o  s i x  per c e n t  
(6%) of total earnings for the  vacation year 
provided that on commencing employment an employee 
shall not be permitted to take vacation until the 
employee has completed s i x  (6) months of continuous 
service. 



(ii) 

1 7 . 0 2  

17.03 

(iii) 

An Employee is not eligible for the entitlements under 
16.01 in respect of: 

a whole calendar month in which he is absent: from 
duty for any reason other than vacation leave of 
absence or leave of absence with pay. 

a period in excess of six (6) months during which a 
Workers' Compensation Board award is in effect unless 
the award is being supplemented with accumulated 
credits during any part of such whole month. 

Vacation leave and vacation pay as accrued in 
accordance with Article 17.01 above must be taken 
within twelve (12) calendar months after the end of 
vacation year in which the vacation was accrued 
unless the Employer and the employee mutually agree 
to extend the period during which vacation may be 
taken. In any event, vacation leave and vacation pay 
must be taken before the end of the second vacation 
year immediately after the vacation has accrued. 
Vacations will normally be taken in an unbroken 
period and subject to operational requirements. 

(ii) With the authorization of a District Housing Manager, 
an employee may accumulate vacation to a maximum of 
twice his annual accrual but shall be required to 
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reduce his accumulation to a maximum of one (1) 
year's accrual by June 30 of each year. 

17.04 An employee who has completed twenty or more years of 
continuous service is entitled to receive, in the year 
ending with the end of the month in which he attains the 
age of sixty-five (65) years, five (5) days vacation 
leave-of-absence in addition to his normal vacation 
entitlement as set  out in Article 17.01, such time to be 
considered as preretirement leave. 

17.05 An employee shall be paid fo r  any earned and unused 
vacation standing to his credit and the applicable days 
shall be forfeited at the date he ceases to be an employee 
or at the date he qualifies for payments under the Long 
Term Income Protection Plan as defined in Article 23.04. 

17.06 Approval for vacation requests as outlined below will be 
subject to operational requirements: 

(i) An employee shall submit his vacation request as 
per Article 19.01 in writing to his supervisor by 
March 15, and the Employer shall post the approved 
vacation schedule by April 15. Where the employee 
fails to submit his request as outlined above, the 
Employer shall schedule suck vacation. 

(ii) An employee who wishes to carry-over vacation to 
the next vacation year €or the purpose of taking 
t h e  two years' accumulation consecutively, shall 
submit his request along with the dates, no later 
than March 15. Approval for such requests shall 
not be unreasonably withheld. 

(iii) Notwithstanding Article 17.06 (i) and (ii) , an 
employee may only change his approved vacation with 
the Employerls consent. 

(iv) An employee who has opted to carry-over his 
vacation, and who has had specific dates approved 
f o r  such vacation, shall receive h i s  vacation on 
those dates, regardless of the seniority of that 
employee. 

15 



ARTICLE 18 - DESIGNATED HOLIDAYS 
18 .'01 In each calendar year the following will be observed as 

holidays : 
L, ,/ 
,/' I )  

New Year's Day i 
Good Friday I 

Easter Monday 
Victoria Day 
Canada Day 
Simcoe Day (Civic Holiday) 
Labour Day 
Thanksgiving Day 
Remembrance Day 
Christmas Day 
Boxing Day 

Any other day proclaimed as a holiday be the Federal 
Government and/or the Government of the Province of 
Ontario, 

18.02 When any of the aforementioned holidays f a l l s  on a 
Saturday or Sunday or an employee's scheduled day o f f ,  
the previous or the Eollowing normal working day shall be 
deemed to be a holiday for the purpose of the agreement. 

Each employee of the Employer corning within the bargaining 
unit: 

(i) Who is not required to work on a holiday as defined 
in Section 17.01 shall be paid eight ( 8 )  hours pay 
at his regular rate for each such holiday not so 
worked. In order to qualify for this benefit, the 
employee must have worked his last scheduled shift 
preceding and his first schedule shift following 
such holiday unless he has been absent on either or 
both of these days on account of certified absence 
with pay through illness or injury, or with prior 
permission of the Employer. 

Who is required to work on a holiday as defined in 
Section 17.01 shall be paid time and one-half for 
the time so worked and in addition, shall be paid 
eight (8) hours pay at h i s  regular rate provided 
that such employee meets the conditions applicable 
thereto as set forth in the  immediately preceding 
paragraph. 

When a holiday as defined in Section 17.03. f a l l s  within 
an employee's vacation period he shall be entitled to a 

18.03 

(ii) 

I 

1 8 . 0 4  

16 



day off i n  l i e u  thereof w i t h  eight ( 8 )  hours pay at his 
regular rate. 

ARTICLE 19 .. 8ICK LEAVE 

19.01 Sick leave credits are established fo r  the purpose of 
providing for the employee during periods of absence due 
to illness, injury or properly certified quarantine, and 
are not available to an employee fo r  absence caused by 
any other reason. 

19.02 Each employee shall be entitled to sick leave allowance 

) Sick l eave  credits shall accumulate at the rate of 1-1/2 

employee shall receive no credit in respect of any month 
i n  which he is absent  from duty for any reason other than: 

on the following basis. 

/ days for each month worked after the date of hire. An 
_ i  

(i) vacation leave. 

(ii) leave of absence with pay. 

(iii) lateness that has not resulted in suspension, or 

( i v )  authorized leave of a b s e n c e  without pay for a 
per iod  that does not exceed ten (10) working days 
in the month. 

19.03 

(ii) 

(iii)  
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(ii) 

19.04 In all cases of absence the Supervisor shall be notified 
within two ( 2 )  hours on the first day of absence. If it 
is not possible to contact the Supervisor, steps must be 
taken by t h e  employee to notify a designated alternate, 
and where he is not available, the Office of the District 
Housing Manager within two (2) hours from commencement of 
regular duties. 

19.05 There shall be paid to the representative of every 
employee who dies while in the service of the Employer or 
to an employee who retires in accordance with t h e  terms 
of the Pension Plan, an amount equal to his accumulated 
sick leave credits up to a maximum of 180 days. 

' A  
19.06 

19.07 WORKER'S COMPENSATION 

. . . . . . . . 



(ii) 

(iii) 

When an employee is absent by reason of incapacity 
on account sf an accident occurring while on duty 
and an award is made by the Workers' Compensation 
Board, he shall be entitled to receive the 
difference between his salary or wages and the 
amount of such award for the first three ( 3 )  months 
of such award and thereafter he shall be entitled 
to receive the difference between the salary or 
wages and the amount of such award to the extent 
of his accumulated sick leave credits. 

WORKERS' COMPENSATION BOARD PAYMENT OF BENEFITS 

19 0 8  SICK LEAVE RECORDS 

Immediately after the close of each calendar year the 
Employer shall advise each employee in writing of the 
amount of sick leave accrued to his credit. 
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ARTICLE 20 - LEAVE OB ABSENCE 
20’. o a  BEREAVEMENT LEAVE 

20 .02  

(a) Employees who are called upon to serve as jurors or 
who are subpoenaed as witnesses to a court of 
proceeding: 

(i) shall be granted leave of absence f o r  such 
purposes provided. that upon completion of the 
service such employee shall present to t h e  
General Manager, Metropolitan Toronto Housing 
Authority a satisfactory certificate showing 
the period of such service; and 

(ii) shall be paid for  f u l l  salary or wages f o r  the 
period of such service provided he shall pay to 
the Metropolitan Toronto Housing Authority the 
full amount of compensation received f o r  such 
service and shall be given an o f f i c i a l  receipt 
thereof 

(b) The provisions of Clauses 19.02 (a), ( i )  and (ii) 
shall apply, to a maximum of s i x  employees on any 
one day, when such employees are subpoenaed as 
witnesses by the exclusive bargaining agent, before 
the Ontario Public Service Labour Relations Tribunal. 

2 0 . 0 3  UNION BUSINESS 

(i) UNION CONVENTIONS 

2 0  



2 0 . 0 4  

2 0 . 0 5  

INTERNAL UNION BUSINESS 

CAMPAIGNING FOR PUBLIC OFFICE 

The Employer agrees to allow an employee four ( 4 )  weeks 
leave of absence, without pay to campaign for his election 
f o r  a Public Office provided his absence is consistent 
with the maintenance by the Employer of a continuing 
efficient operation. 

PREGNANCY LEAVE 

Pregnancy leave shall, be granted in accordance with 
provisions of the Employment Standards Act. 

(a) A n  employee entitled to maternity leave under the 
above, and who provides the Employer with proof that 
she has applied f o r  and is eligible to receive 
Unemployment Insurance benefits pursuant to Section 
30, Unemployment Insurance Act, shall be paid an  
allowance in accordance with the Supplementary 
Unemployment Benefit Plan as follows: 

f o r  the first two ( 2 )  weeks, payments 
equivalent to ninety-three percent (93%) of 
the actual weekly rate of pay for her 
classification, which she was receiving on the 
last day worked, p r i o r  to the commencement of 
the maternity leave; 

and 

up to a maximum of fifteen (15) additional 
weeks, payments equivalent to the difference 
between t h e  sum of the weekly U I C  benefits the 
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employee is eligible to receive and any other 
earnings received .by the employee, and ninety- 
three percent (93%) of the actual weekly rate 
of pay from her regular classification which 
she was receiving on the Past day workedr prior 
to the commencement of the maternity leave. 

An employee receiving t h e  maternity leave allowance 
under the Supplementary Unemployment Benefit Plan 
shall have her benefits coverage continued during 
the period she receives the maternity leave 
allowance. 

If requested, in writing, at least t w o  weeks prior 
to the date of expiry of her maternity leave, an 
employee shall be entitled to a leave-of-absence 
without pay for an additional period of up to nine 
(9) weeks. 

To be eligible, the employee shall sign an agreement 
providing: 

that she will return to work and remain in 
the employ for a period of at least s i x  ( 6 )  
months I 

that she will return to work on the date of 
the expiry of her pregnancy leave, including 
any extension, and 

(iii) that the employee recognizes that she is 
indebted to the Employer for the amount 
received as a Supplementary Unemployment 
Benefit should she fail to return to work and 
remain in the employ of the Employer as 
provided in (i) and (ii) above. 

(i) 

(ii) 

2 0 . 0 6  ADOPTION LEAVE 

. . . . . . . 

, \  
' J  i, 
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2 0 . 0 7  SPECIAL OR COMPASSIONATE LEAVE 

(a) Leave-of-absence without pay and without loss of 
seniority may be granted to an employee for special 
or compassionate reasons if the request meets the 
operational requirements of the Employer for a 
period of: 

(i) up to five (5) continuous working days with the 
approval of the appropriate District Housing 
Manager f 

(if) over five (5) continuous working days'and up 
to one (1) continuous year with the approval 
of the General Manager, Metropolitan Toronto 
Housing Authority or designate. 

Application for special or compassionate leave 
should be submitted in writing at feast fourteen 
(14) days prior to commencement of requested period 
of leave, except in cases of emergency, when as much 
notice as possible will be given. 

Employees shall be allowed to use up to two (2) days 
per year of their accumulated sick credits in order 
to engage in personal preventative medical health 
and dental care. Employees are required to show 
proof of medical or dental. care. 

(b) 

20.08 CITIZENSHIP LEAVE 

An employee who would otherwise have been at work shall 
be allowed one (1) day of leave of absence w i t h  pay to 
attend a formal hearing to become a Canadian citizen. 

ARTICLE 21 - PAYMENT OF WAGES 

21.01 REGULAR PAY DAY 

Wages one week in arrears shall be paid on a two-weekly 
basis on every second Wednesday. Where the regular pay 
day falls on a designated holiday the employees shall be 
paid on the day preceding the holiday. An employee will 
be provided each pay day with an itemized statement of 
wages and deductions therefrom, ! 

21.02 PAYMENT PRIOR TO VACATION 

Employees will, upon giving at l e a s t  fifteen (15) working 
days notice in writing, receive on t h e  l a s t  office day 
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preceding commencement of their annual vacation any 
cheques which may fall due. during the period of their 
vacat ion. 

21.03 PAY DURING TEMPORARY ASSIGNMENT 

When an employee is required to perform the duties of any 
higher classification than that previously occupied by 
such employee for a period in excess of fifteen (15) 
minutes in one (1) day, the corresponding rate of pay for 
such higher classification shall be paid f o r  the whole 
period during which time duties at the higher level were 
performed. If an employee is required to substitute f o r  
an employee who is receiving a lower rate of pay than the 
substituting employee, the pay of such substitute shall 
not be changed. 

ARTICLE 22 - SHIFT BONUS 

2 2 . 0 2  WEEKEND PREMIUM 

ARTICLE 23 - EMPLOYEE BENEFITS 

This article will only apply to full-time permanent employees. 

2 3  01 (I) BASIC LIFE  INSURANCE I '  

The Life Insurance Plan shall provide coverage equal 
to twice the annual salary. The premium cost will be 
paid one hundred percent (108%) by the Employer. 
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(1I)DEPENDENT LIFE INSURANCE 

i i  2 3 . 0 2  O . H . I . P .  

The Ontario Health Insurance Plan (OHIP) premium will be 
paid 100% by the Employer. 

2 3 . 0 3  SUPPLEMENTARY HEALTH AND HOSPITAL PLAN 

(i) The Employer shall pay one hundred percent (100%) 
of the monthly premium of the Supplementary Health 

I and Hospital Plan for all permanent full-time 
employees, except in those cases where employees 
have opted out of the plan. 

(ii) The Major Medical Section of the Supplementary 
Health and Hospital Plan will be subject to a 
deductible of ten dollars ($10.00) per person 
covered, to a maximum of twenty dollars ($20.00) 
per family, per year. 

1 ' 1  1 *\ 

(iii) 

2 3  0 4  LONG TERM INCOME PROTECTION PLAN 

(i) I t  shall be a condition of employment. that 
employees be enrolled i n  a long-term income 
protection plan. The premium cost will be paid 100% 
by the Employer. Employee benefits as provided in 
Article 23 shall be maintained at ne cost to the 
employee, when the employee is in receipt of 

I ,  

1 ,  L.T.1 .P .  benefits. 

(ii) 
I 
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2 3 . 0 5  

! 

2 3 . 0 6  

(iii) Long Term Income Protection benefits commence after 
a qualifying period of s i x  (6) months from the date 
the employee becomes totally disabled or after 
using 130 days sick Leave credits, whichever is the 
later. However, the employee will have the option 
to defer the start of LTIP by electing to use any 
sick leave credits still outstanding as at that 
date 

DENTAL PLAN 

ARTICLE 2 4  - NO STRIKES AND LOCK-OUTS 

24.01 There shall be no strike or lock-out during the term of 
this Agreement. The words l l ~ t r i l c e l t  and lllock--But" shall 
be defined by the Crown Employees Collective Bargaining 
Act. 

ARTICLE 2 5  - J O I N T  LABOUR/MANAGEMENT COMMITTEE 

2 5 - 0 1  POLICY ! 
The Employer recognizes that it is to t h e  mutual benefit 
of both  the Union and Management to establish and maintain 
a sound communicative and co-operative relationship. A 
Labour/Management Committee is hereby established where 
an exchange of infomation and ideas may take place with 
the responsibility for dealing with matters of mutual 
interest which cannot be dealt with through any alternate 
procedures. I 

26 



2 5 . 0 2  SCOPE 

The Committee will discuss areas of mutual concern 
including such items as work methods, operating 
efficiencies, and morale, and shall seek to promote 
understanding and agreement between the parties. However, 
it will not perform any of those functions which are 
exclusively the functions of the Management and/or the 
Union. It is understood that the Committee shall. act in 
an advisory capacity and shall. have no power to alter or 
amend, add to or modify, the terms of the collective 
agreement. The Committee is not intended in any way to 
replace or infringe upon the grievance or negotiating 
procedures. 

25.03 MEMBERSHIP 

The Committee shall be composed of not more than six (6) 
representatives from each of the parties. Four members 
from each side shall be named for a period of twelve (12) 
months or until replaced, and two (2) additional members 
from either party may be appointed by the respective sides 
depending upon matters on the agenda. Management's 
committee shall include the General Manager, Metropolitan 
Toronto Housing Authority and the Union's committee shall 
include the President of C . U . P . E .  Local 767. Meetings will 
be he ld  w i t h i n  two (2) weeks of a request by either p a r t y  
but normally not more frequently than once per month or 
any other mutually satisfactory date. 

25.04 AGENDA 

An Agenda will be drawn up and distributed to all 
committee members not Later than one week prior to the 
meeting. 

2 5 . 0 5  CHAIRPERSON 

The Union and Management will select a representative from 
its group who will act as chairperson on an alternating 
basis. The chairperson will be responsible for conducting 
the meeting in an orderly fashion as well as recording and 
distributing the minutes to all committee members. 

ARTICLE 2 6  - GENEFtAL CONBfTIONB 

26.01 ACCOMMODATION AT WORK I 

The Employer will continue to provide accommodation fo r  
meals and for the keeping of clothes. 
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26.02 BULLETIN BOARD 

The Employer will provide bulletin boards upon which the 
Union will have the right to post notices of Union 
Meetings, and such other notices referring to Union 
activities as may be of interest to employees. 

26.03 TOOLS AND PROTECTIVE CLOTHING 

The Employer will supply to maintenance employees work 
tools and protective clothing as required. Where 
protective clothing is supplied it must be worn. as a 
condition e€  employment. Appropriate winter outer clothing 
will be supplied to all employees requires as part of 
their regular duties to work outside in winter months. 

26.04 JOINT HEALTH AND SAFETY COMMITTEE 

( a )  

(b) A Joint Health and Safe ty  Committee of equal 
representation, comprised of no fewer than three ( 3 )  
Union and three ( 3 )  Employee representatives, shall 
be established to deal with matters relating to safe 
work practices and identification of potential and 

The Committee shall meet at l e a s t  once every three 
( 3 )  months or more frequently, if requested by either 
party. Minutes of all meetings shall be recorded and 
maintained. The Chairman shall be alternated for each 
meeting to ensure balanced proceedings. 

‘(,d) The powers of this Committee shall be, as outlined 

i ‘ /  

,’”\ existing safety hazards. 

(c) 

in The Occupational Health & S a f e t y  A c t .  \ 

26.05 CLEAN-UP TIME 

Employees will be allowed t e n  (10) minutes cleanup time 
before lunch and before going o f f  duty. . 
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2 6 . 0 6  REST PERIODS 

There will be two (2) fifteen (15) minute rest periods in 
each eight ( 8 )  hour shift. 

26.07 RETIREMENT 

The normal retirement age for an employee shall be the 
last working day of the month in which h i s  sixty-fifth 
(65th) birthday falls. Extensions to employment of up to 
one year may be granted, subject to the employee providing 
medical certification of fitness to do the work for-which 
employed and a satisfactory recommendation from the 
appropriate supervisor. Such extension may be reviewed at 
any time if indicated by health or performance reasons. 

2 6 . 0 8  USE OF PRIVATE AUTOMOBILE 

The Employer agrees to rehburse all employees who 
elect to use their private automobiles in the 
business of the Employer at the prevailing rate as 
established from time to time by the Employer. 

The Employer will not discriminate or treat less 
favourably any employee regardless of whether he 
elects to use, not to use, or change h i s  election as 
in 25.08 (a). 

A charge by an employee that the Employes has 
violated 25.08 (b) may be the subject of a grievance, 
which if upheld, will result in rectification of the 
matter including any applicable compensation to the 
employee 

2 6 . 0 9  NO P'al3IAMIDING 

There shall be no pyramiding of overtime or premium pay 
under the terms of this Agreement and under no 
circumstances will more than one basis of calculating 
overtime or premium pay be used f o r  the same or similar 
hours. 

2 6 . 1 0  TERMINOLOGY 

Whenever the masculine is used in this Agreement it shall 
be deemed to include the feminine unless the context 
decrees otherwise. I 
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c 

26.11 

26.12 

, I  

26.13 

26.14 

26.15 

REMOVAL E X P E N S E S  

The Employer will defray the removal expenses of a 
caretaker who is required to live on-site who is 
permanently transferred to another location at the 
Employer's request, 

DISABLED EMPLOYEES 

CHANGES I N  REGULATIONS 

The Employer agrees to advise the Union of any changes in 
the Employers' Regulations relating to any matter covered 
by this Agreement. 

CHANGE O F  ADDRESS 

In the event of a change in home address or telephone 
number, it shall be the responsibility of the employee to 
notify the Employer in writing of such change. Failure to 
comply with  this provision will save the Employer harmless 
with respect to any notification directed to an employee's 
last know address or telephone number. 

D I S C I P L I N A R Y  RECORDS 
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2 6 . 1 6  PROFESSIONAL FEES AND LICENCES 

ARTICLE 2 7  TERM OF ~- AGREEMENT 

2 7 . 0 1  

---- 

3 1  



IN WITNESS WHEREOF these present have been executed by the 
Authorized representatives of the p a r t i e s  at Toronto, Ontario this 
20th day of September, 1989. 

FOR THE UNION: FOR THE EMPLOYER: 

R. Carnovale Kevin Gaul  

G. Mammoliti 

L. Mammoliti 

K .  Lund 

George Raso 

W. Devoe 

__ 
S. Nasso 

W. Williams 

M. Norman 

E. Durnan 

W. Melvin 

V. O s t e r  

P. Lytwyn 

.~ ~ ~ 

N. De Lima 

A. Lombard 
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J u n e  6 ,  1986 Appendix A 

M r .  J i m  Lynd 
Administrator 
CUPE - Local 767 
Dear M r .  Lynd: 

During ou r  recent negotiations the Employer agreed that it: $would 
n o t  t r a n s f e r  a union steward from his area of jurisdiction'during 
the term of t h i s  agreement, unless there is mutual agreement 
between the Employer and the Union. 

On b e h a l f  of the Ontario Housing 
Corporation and the Metropolitan 
Toronto Housing Authority 

A.R. R a e  
Manager, S t a f f  Relations 
Human Resources Branch 
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September 29 ,  1989 Appendix B 

Mr. G. Mammoliti 
President 
Local 7 6 7 ,  CUPE 

Dear Mr. Mammoliti: 

During the course of our recent negotiations the Employer agreed 
to supply uniforms to all permanent full-time maintenance employees 
of the M.T.H.A. effective January 1, 1990, unless otherwise noted 
as follows: 

(i) A1zr21~al Issue: Six (6) shirts and three ( 3 )  pairs of pants. 

(ii) Spring jackets will be replaced every third year. N e w  issue 
to be effective January 1, 1990 to be re-issued January 1, 
1993. 

The parties agreed that the wearing of appropriate uniforms is a 
condition of employment. 

The employer agrees that they will not discipline an employee for 
being unable to wear a uniform, if that employee has not received 
the annual uniform issue. 

On behalf of the Ontario Housing 
Corporation and the Metropolitan 
Toronto Housing Authority 

Kevin Gaul 
General Manager 
MTHA 

I 
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Appendix C 

LETTER OF UNDERSTANDING 

September 29,  1989 

Mr. George Mammoliti 
President 
Local 767, CUPE 

Dear Mr. Mammoliti 

Where a meeting is called by management regarding a disciplinary 
mat te r ,  or an incident that is likely to lead to disciplinary 
a c t i o n ,  the employee involved may r eques t  the attendance of a union 
Steward or alternate at the meeting. 

Management will try t o  provide reasonable notice in order that the 
employee can arrange for appropr i a t e  Union representation. Should 
the Union Steward or alternate be unable to attend within a 
reasonable time frame, t h e  meeting .will not be unduly delayed. 

Qnbehalf oftheBntarisHousing 
Corporation and the Metropolitan 
Toronto Housing Authority. 

Kevin Gaul 
General Manager 
MTHA 
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APPENDIX D 

LETTER OF UNDERSTANDING 

September 2 9 ,  1989 

Mr. George Mammsliti 
President 
Local 767, CUPE 

Dear Mr. Mammoliti: 

Re: Occupational Health & Safety 

In consideration of the fact that employee health and s a f e t y  are 
of prime importance to both the Union and Management and further 
that it is of mutual benefit to both parties to have acceptable 
guidelines governing this area, the Employer and Union agree: 

to meet within 30 days of the date of the ratification of the 
new agreement to initiate discussions with a view to obtaining 
concurrence en the composition, practice and procedures of the 
Joint Health and Safety Committee and any sub-committees 
established, 

if no agreement is reached within 90 days of the f i n a l  
meeting, the parties would approach the Occupational Health 
and Safety Branch, Ministry of Labour fo r  assistance in 
further discussions. 

if no agreement is subsequently reached, the parties will 
agree to a settlement pursuant to the relevant provisions of 
the Occupational Health and Safety A c t .  

On behalf of the Ontario Housing 
Corporation and the Metropolitan 
Toronto Housing Authority 

Kevin Gaul. 
General Manager 
MTHA 
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Appendix E 

LETTER OF UNDERSTANDING 

September 29, 1989 

Mr. George Mammoliti 
President 
Local 767, CUPE 

Dear Mr. Mammoliti: 

Re: Visioncare 

T h e  employer agrees to continue the Visioncare coverage under the 
Supplementary Health & Hospital Plan with the premium being paid 
from the employee portion of the savings under the Wage Loss 
Replacement Plan of the Unemployment Insurance Plan. The coverage 
provides for visioncare (maximum $100.00 per person in any 24 month 
period) equivalent to the visioncare component of the Blue Cross 
Extended Healthcare Plan. 

This plan w i l l  remain in force for as long as the employer is 
al lowed a reduced premium under the Unemployment Insurance Plan. 

J 

On behalf of the Ontario Housing 
Corporation and the Metropolitan 
Toronto Housing Authority 

Kevin Gaul 
General Manager 
MTPfa 
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Appendix F 

LETTER OF UNDERSTANDING 

September 29, 1989 

Mr. George Mammoliti 
President 
Local 767, CUPE 

Dear Mr. Mammoliti: I 
Re: Eesal Reimbursements 

This letter confirms t h a t  once the MTHA/Leqal Indemnification 
Policy for Employees has been approved by t he  MTHA Board, will 
app ly  to members of the CUPE Bargaining Unit. 

On behalf of the Ontario Housing 
Corporation and the Metropolitan 
Toronto Housing Authority 

Kevin Gaul 
General Manager 
MTHA 

, 
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