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COLLECTIVE AGREEMENT 

Made and entered into this 1st day of April, 2004 

BETWEEN 

THE CORPORATION OF THE TOWN OF WHITBY 
(Hereinafter referred to as "The Corporation") 

OF THE FIRST PART 

- and - 
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL #53 

(Hereinafter referred to as "The Union") 

OF THE SECOND PART 

ARTICLE 1 - PURPOSE 

The general purpose of this Agreement is to establish and maintain collective bargaining 
relations between the Corporation and its employees, and to provide machinery for the 
prompt and equitable disposition of grievances, and to establish and maintain mutually 
satisfactory working conditions, hours and wages for all employees who are subject to the 
provisions of this Agreement. 

ARTICLE 2 - SCOPE 

The Corporation recognizes the Union as the sole bargaining agent for all inside and 
outside Union employees covered by this Agreement, save and except the following: 

Foremen and those above the rank of Foremen, Professional Engineers, Financial Analyst 
(with a recognized accounting degree), Mayor and Council Office personnel, 
Administrator's Office personnel, Human Resources Office personnel, Information Systems 
personnel, students working the school vacation and those persons working twenty-four 
(24) hours per week or less. 

ARTICLE 3 - NO DISCRIMINATION 

The Corporation and the Union agrees that there will be no discrimination, interference, 
restriction or coercion exercised or practised by either of them or their representatives with 
respect to any employee because of his membership or non-membership in the Union. 
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ARTICLE 4 - NO COERCION 

The Union agrees that there will be no intimidation, interference, restriction or coercion 
exercised or practised on employees of the Corporation by any of its members or 
representatives, and that there will be no Union activity, solicitation for membership or 
collection of dues on Corporation time and no meetings on Corporation premises except 
with the prior permission of the Corporation. 

ARTICLE 5 - NO STRIKES OR LOCK-OUTS 

The parties agree that there will be no strikes or lock-outs during the term of this 
Agreement, strikes and lock-outs to be as defined in the Ontario Labour Relations Act. 

ARTICLE 6 - EMPLOYEES' RESPONSIBILITIES 

It is recognized that the Corporation is responsible for the safety, health, comfort and 
general welfare of the citizens, therefore, the employees recognize that they should be 
prepared at all times of the day or night to assist in carrying out the services of the 
Corporation. 

ARTICLE 7 - UNION SECURITY 

(a) During the lifetime of this Agreement, the Corporation shall deduct from the pay of 
all employees covered by this Agreement who have been employed by the 
Corporation for a period of thirty (30) days, on each pay day whatever sum as may 
from time to time be authorized by the Union, and shall remit same prior to the end 
of such months to the Secretary-Treasurer of the Union. The said sums shall be 
accepted by the Union as the regular monthly dues of those employees who are or 
shall become members of the Union. 

(b) The Union agrees to keep the Corporation informed of the names and addresses of 
the Secretary and Treasurer of the Local Union. 

ARTICLE 8 - GRIEVANCE PROCEDURE 

(a) Complaints and grievances of regular employees shall be dealt with in the following 
manner, and subject to 8(g) all grievances must be in writing and filed within seven 
(7) business days of the alleged grievance and all decisions shall also be in writing. 
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ARTICLE 8 - GRIEVANCE PROCEDURE (Cont'd.) 

That in the event a grievance is filed with an immediate supervisor, it will also be filed 
concurrently with Human Resource Services provided failure to comply with this 
procedure shall not jeopardize the time limits in this Agreement. 

The Union shall provide the Corporation with the names of the Grievance Committee, 
the Chief Steward, and the Stewards designated in each area. 

"Business Day" shall be defined as Monday through to Friday inclusive, excluding 
approved Statutory Holidays. 

When an employee is considered to be discharged or suspended without just cause, 
the employee shall be entitled to a hearing under Article 8 - Grievance Procedure, 
and Steps 1 and 2 of Article 8 shall be omitted in such cases. 

Any of the time limits set out above may be extended by mutual agreement in writing 
between the parties involved. 

The Parties agree that they will endeavour to resolve the matter in dispute by 
discussion prior to Step 1. 

STEP 1 

An employee, assisted by a Steward, shall first take the matter up with his immediate 
Supervisor by presenting a written grievance which sets out the Article of the 
Agreement which is alleged to have been violated. The Supervisor shall reply in 
writing to the grievance within five (5) business days from the date of receipt of the 
written grievance. Failing settlement at this stage, the employee may, within five (5) 
business days after receiving the Supervisor's reply, process the matter to Step 2. 

The employee, assisted by a Steward, may take the matter up with the appropriate 
Department Head or designate. The Department Head shall reply in writing to the 
grievance within five (5) business days after the matter was taken up with him. 
Failing settlement at this stage, the employee may, within five (5) business days after 
receiving the Department Head's reply, process the matter to Step 3. 
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ARTICLE 8 - GRIEVANCE PROCEDURE (Cont'd.) 

STEP 3 

The employee, assisted by a Steward and/or luge  Union Committee, may take the 
matter up at a meeting with the Administrator, at which time any or all of the people 
concerned may be present. The written decision of the Administrator shall be given 
within seven (7) business days. Failing settlement at this stage, the employee may, 
within seven (7) business days after receiving the Administrator's reply, process the 
matter to Step 4. 

An employee, assisted by a Steward and/or the Union Committee may take the 
matter up at a meeting of the Management Committee of the Council, at which time 
any or all of the people concerned may be present. The written decision of the 
Management Committee shall be given within seven (7) business days from the date 
of such meeting. If the parties at this stage are unable to reach satisfactory 
settlement, then the matter may be referred to Arbitration within fifteen (1 5) business 
days following the date of the written reply and written notice of such referral shall be 
given to the Administrator within the aforesaid fifteen-day period. 

ARTICLE 9 - ARBITRATION 

(a) It is agreed by the parties that any difference of opinion relating to the interpretation, 
application, or administration of this Agreement which cannot be settled after 
exhausting the grievance procedure will be settled by Arbitration as defined in Section 
45, subsection (2) of the Ontario Labour Relations Act. 

(b) Limitation Upon The Board of Arbitration 

(i) An Arbitration Board shall not be authorized to alter, modify, amend or add 
to any part of this Agreement. 

(ii) No person shall be appointed as an Arbitrator who has been involved in any 
attempt to negotiate or settle the grievance. 

(c) Each party shall be responsible for the expenses of its own appointee, and an equal 
share of the fees and expenses of the Chairperson. 
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ARTICLE 10 - MANAGEMENT GRIEVANCES 

It is understood that the Corporation may bring forward at any meeting with the Union 
Committee any complaint or grievance, and that if such complaint or grievance is not 
settled to the mutual satisfaction of the conferring parties, it may be referred to Arbitration 
as set out in the Arbitration provisions. 

ARTICLE 11 - RESERVATION OF MANAGEMENT RIGHTS 

The Union acknowledges that it is the function of the Corporation to: 

(a) Maintain order, discipline and efficiency. 

(b) Hire, discharge, direct, transfer, classify, promote, demote or discipline employees 
provided that a claim of discriminatory promotion, demotion or transfer, or a claim that 
an employee has been discharged, or disciplined without just cause, may be the 
subject of a grievance, and dealt with as provided in the Grievance and Arbitration 
Procedure. 

(c) Administer and manage all the affairs of the Corporation. 

ARTICLE 12 - UNION COMMllTEE 

The Corporation acknowledges the right of the Union to appoint or otherwise select 
a Union Committee composed of not more than four (4) employees, and will 
recognize and deal with the said Committee with respect to any matter which properly 
arises from time to time during the term of this Agreement, including the negotiating 
of a new Collective Agreement. 

The Union shall advise the Corporation of the personnel serving on this Committee, 
and it is understood that the President of Local No. 53 may, at his discretion, attend 
all meetings between the Corporation and the Union. 

Compensation for Union Committee: The Union acknowledges that the Union 
Committee and the President of Local No. 53 will continue to perform their regular 
duties on behalf of the Corporation, and that such persons will not leave their duties 
without first obtaining the permission of their Department Head or designate, and on 
the completion of such duties shall report back to him or to any job to which he has 
previously directed them, and give any reasonable explanation which may be 
requested with respect to their absence. 
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ARTICLE 12 - UNION COMMITTEE (Cont'd.) 

It is the responsibility of the Union Committee member to advise their Department 
Head or designate twenty-four (24) hours in advance, where possible, regarding the 
requirement to attend under this Article. 

It is understood that such permission shall not be unreasonably withheld. 

In accordance with this understanding, such employees will be compensated by the 
Corporation to the extent of their regular pay for such time spent in dealing with 
matters arising out of this Agreement, provided the matter cannot be dealt with 
outside of regular hours. 

Compensation will not be allowed for time spent outside of the employees' regular 
working hours, and the Corporation reserves the right to withhold payment if the 
Union Committee does not conform with the accepted practice in dealing with matters 
arising out of this Agreement, or if an unreasonable or abnormal amount of time is 
consumed in dealing with such matters. 

ARTICLE 13 - SENIORITY 

(a) Fundamentally, the rules herein respecting seniority are designed to give employees 
an equitable measure of security based on length of service with the Corporation. 

(b) A Seniority List outlining the order of seniority for the bargaining unit shall be 
established for all Employees covered by the Agreement, who have completed the 
Probationary period, based on each Employee's last date of hire. It is agreed that 
such Seniority List shall be revised and posted on January 2nd, and July 1 st of each 
year, and a copy filed with the Union. The Seniority List will include the name of the 
employee, the classification, and the respective date of hiring. 

ARTICLE 14 - PROBATIONARY EMPLOYEES 

(a) ( i) When a new employee is hired, he shall be on probation for a period of four (4) 
months for classifications in Bands A through C, and three (3) months for 
classifications in Bands D through I, and provided that, in the case of persons on 
probation who are not continuously employed, the probationary period will lapse 
whenever the period away becomes greater than the period employed. During 
this time he shall not be subject to the terms of this Agreement except in the 
wage rate classification or as provided elsewhere in this Agreement. The 
probation may be extended for not more than three (3) additional months on 
mutual consent of the parties. (The parties are C.U.P.E., Local No. 53 and the 
Corporation). 
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ARTICLE 14 - PROBATIONARY EMPLOYEES (Cont'd.) 

(ii) The provisions of this Collective Agreement restricting the application of the just 
cause test in regard to grievances and arbitration of discipline and discharge of 
probationary employees shall be held in abeyance. During such time, 
probationary employees may be terminated for reasons less serious than 
seniority employees including performance deemed inadequate by the Employer, 
lack of work and/or inability to get along with fellow employees or supervisory 
staff. 

It is agreed that, upon transfer to a new department, every such employee shall be 
subject to a three-month trial period in their new position. Every employee promoted 
to a higher position shall be subject to a three-month trial period in that higher 
position. In the event that an employee is considered unsatisfactory by the 
Corporation or if the employee is unsatisfied, the said employee shall be returned to 
his former classification or classification with an equal salary range or rate without 
loss of seniority. Any other employee promoted or transferred due to such action 
may be returned to his former classification or classification with equal salary range 
or rate without loss of seniority. On return to his classification or classification with 
equal pay the trial period shall not apply. 

A Trial Period will be waived for those employees who are successful in attaining a 
position through the Job Posting process if they have been classified in the same 
position and work location within the last two (2) years. Understanding that notice of 
waiver will be given to appropriate candidates during the interview process. 

Employees who are subject to a three-month probationary period are not entitled to 
apply for another position in the Bargaining Unit during such period of time. 

Employees retained past the probationary period shall be deemed satisfactory and 
credited with seniority as of the date employment commenced. 

Temporary Emplovees - Non Reaular Staff: 

The Corporation may, at its discretion, hire employees on a six-month temporary 
basis for summer and winter works projects. Such projects shall be considered on 
the following basis: 

Summer Works (May 1 to September 30) 

Winter Works (October 1 to May 31) 
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ARTICLE 14 - PROBATIONARY EMPLOYEES (Cont'd.) 

It is understood that the parties to this Agreement may mutually agree on an 
extension of the said periods by commencing the projects at an earlier date or 
extending them beyond the dates set out. Employees hired for such projects will not 
in any way displace regular employees, nor will they be retained in or granted work 
in preference to regular employees. The terms of this Agreement, except the wage 
rates set out in Schedule "A" and the deduction of Union dues effective 
immediately upon employment, will not apply to employees hired in accordance with 
the terms of the preceding paragraphs of the Article. In the event that such 
employees are retained beyond the time set out for the agreed upon projects, the 
time they have worked will be counted for seniority purposes, and the other terms of 
this Agreement will become effective from the end of the said projects. 

The Union shall be informed by the Corporation of all persons employed as 
Temporary Help, their starting date and also when that person is no longer employed 
by the Corporation. 

Where regular Full-time Employees are not appointed to a position through the Job 
Posting process, equal consideration will be given to part-time and temporary 
employees within the Bargaining Unit, provided they have the skill, ability and 
qualifications required for the position. 

ARTICLE 15 - LOSS OF SENIORITY 

Seniority rights and an employee's employment may be terminated if: 

He leaves of his own accord or retires. 

He is discharged and such discharge is not reversed through the Grievance 
Procedu re. 

He is laid off continuously for a period of more than twenty-four (24) months. 

He is absent for more than one (1) working day without notifying the Corporation, or 
without securing prior leave of absence. 

He has been laid off, and fails to return within five (5) working days after he has been 
notified to do so by the Corporation through registered mail addressed to the last 
address on record with the Corporation. 

He accepts other employment while on leave of absence except as provided for 
under Article 19(b) and for compassionate reasons at the pleasure of the 
Corporation. 
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ARTICLE 16 - SENIORITY APPLIED TO PROMOTIONS AND TRANSFERS 

Promotions and transfers within the Bargaining Unit will be based primarily on the skill, 
ability, experience and qualifications of the employees concerned, but as between two 
persons of approximately equal standing based on the above factors, seniority shall 
govern. The Secretary of the Local will be advised as to pending transfers or promotions. 

ARTICLE 17 - TRANSFERS TO SUPERVISORY POSITIONS 

(a) If an employee is, or has been, transferred to a supervisory position which is not 
subject to the provisions of this Agreement, he shall retain his previous seniority and 
continue to accrue seniority for a further period of six (6) months. If transferred back 
to a position subject to the provisions of this Agreement, he shall carry his 
accumulated seniority with him. 

(b) If a Bargaining Unit employee applies for a Management position and upon 
successful completion, Article 17 shall not apply. 

ARTICLE 18 -JOB POSTING 

All vacant or newly created classifications, shall be posted for a period of seven (7) 
business days before new employees are hired, in order to allow employees with 
seniority to apply in writing. 

All job postings will be posted within five (5) days after the vacancy occurs or a new 
position is created. 

Such notice shall state nature of position, qualifications required, knowledge and 
education, skills, hours of work, wage or salary rate, Department and intended work 
location. The foregoing does not limit the Corporation's right to reassign the work 
location. 

If necessary, vacancies will be concurrently posted, internally and externally, for 
classifications in Bands A and B, so as not to impede the recruitment process. No 
position will be offered to an external candidate until all qualified Bargaining Unit 
members who have applied have been interviewed and notified, in writing, of the 
Corporation's decision. 
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ARTICLE 19 - LEAVE OF ABSENCE 

An employee may be allowed a leave of absence without pay and without loss of 
seniority and occupational classification when he requests such leave for good and 
sufficient cause. All requests shall be in writing and shall be made to the Supervisor 
for the Manager of Human Resource Services approval, in writing, as far in advance 
as possible, but in any event, not less than three (3) weeks in advance of the start 
day of the requested leave. The Corporation agrees to confirm or deny the request 
for such leave as soon as possible. 

The Manager of Human Resource Services, upon recommendation of the 
Department Head, may grant leave of absence for a maximum of one (1 ) year to any 
employee who requests such a leave by reason of his election or appointment as an 
Officer of the Union, without either pay or other benefits under this Agreement, and 
without loss of seniority or occupational classification. 

Leave of absence without pay, of up to twenty-five (25) working days in any one 
calendar year will be granted by the Manager of Human Resource Services for 
attendance at Union conventions and seminars, provided it does not interfere with the 
efficient operation of the Corporation. 

All leaves of absence shall be in writing and shall be submitted to the employee's 
immediate supervisor. 

An employee may not accumulate seniority during granted leave of absence. 

Preanancv and Parental Leave 

The following provision is in accordance with the Ontario Employment Standards Act. 

An employee shall qualify for Pregnancy and/or Parental Leave if they have been 
employed with the Corporation for at least thirteen (13) weeks before the expected 
birth date or the date that the child comes into the care of the parent. 

(i) Preanancv Leave 

An employee shall be entitled to seventeen (17) weeks leave of absence, 
without pay. The employee must provide the Manager of Human Resource 
Services with at least two (2) weeks written notice, under normal circumstances, 
of the date the leave is to begin and a certificate from a legally qualified medical 
practitioner stating the expected birth date. 
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ARTICLE 19 - LEAVE OF ABSENCE (Cont'd.) 

(ii) Parental Leave 

An employee, who is the parent of the child, shall be entitled to leave without 
pay, as provided for in The Ontario Employment Standards Act, following the 
birth of the child or the coming of the child into the custody, care and control of 
a parent for the first time. If an employee has not applied for Pregnancy Leave, 
the employee must provide the Manager of Human Resource Services with a 
written notification at least two (2) weeks in advance of the start date of the 
leave. 

(iii) Benefits while on Preanancv/Parental Leave 

The Corporation shall continue to pay normal contributions for any benefit plan, 
unless written notification is received that the employee does not intend to pay 
the employee's portion, if any. 

(iv) Senioritv durina Pregnancv/Parental Leave 

While on pregnancy and/or parental leave, an employee shall continue to 
accumulate seniority under this Collective Agreement. 

ARTICLE 20 - SENIORITY APPLIED TO LAY-OFFS AND RECALLS 

(a) A lay-off of employees shall be made on the basis of the Seniority List provided that 
the employees who are entitled to remain on the basis of seniority are willing and 
have the skill, ability, experience and qualifications necessary to do the work 
available. When recalling employees who have been laid off, the recall will also be 
made on the basis of seniority. 

(b) "Advance Notice of Lav-Off": The Corporation shall notify regular employees who are 
to be laid-off and who have worked continuously for ninety (90) days or more and 
who are not subject to the probationary period on the following basis and in lieu of 
such notice will pay the employee accordingly: 

(0 seven (7) days notice, in writing, to the employee if his or her period of 
employment is less than one (1) year; 

(ii) fourteen (14) days notice, in writing, to the employee if his or her period of 
employment is one (1) year or more, but less than three (3) years; 

(iii) twenty-one (21) days notice, in writing, to the employee if his or her period 
of employment is three (3) years or more, but less than four (4) years; 
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ARTICLE 20 - SENIORITY APPLIED TO LAY-OFFS AND RECALLS (Cont'd.) 

(iv) twenty-eight (28) days notice, in writing, to the employee if his or her period 
of employment is four (4) years or more, but less than five (5) years; 

(v) thirty-five (35) days notice, in writing, to the employee if his or her period of 
employment is five (5) years or more, but less than six (6) years; 

(vi) forty-two (42) days notice, in writing, to the employee if his or her period of 
employment is six (6) years or more, but less than seven (7) years; 

(vii) forty-nine (49) days notice, in writing, to the employee if his or her period of 
employment is seven (7) years or more, but less than eight (8) years; 

(viii) fifty-six (56) days notice, in writing, to the employee if his or her period of 
employment is eight (8) years or more; 

(ix) the above shall mean not less than the Employment Standards Act. 

(c) "Lav-offs and Recalls": No new employees shall be hired until those laid off have 
been given an opportunity of recall provided the said laid off employee has the ability, 
skill, experience and qualifications to perform the required work. 

ARTICLE 21 - SICK PAY ALLOWANCE 

After serving his probationary period, an employee shall be entitled to three (3) 
accumulated days Sick Leave based on one (1 ) day's Sick Leave allowance for each 
month of service. Future Sick Leave will be granted on the basis of one and one-half 
(1%) days per month, and any unused portion of such Sick Leave shall accumulate 
to the credit of such employee. All employees shall be entitled to Sick Leave with pay 
up to the amount of their accumulated sick leave credits. 

The Corporation reserves the right to have the employee provide proof of sickness 
by medical certificate after two (2) days absence. 

The employee may, at his option, use any Sick Leave allowance credited to him to 
make up the difference in monies received from Workers' Compensation and his 
regular pay as long as such credits are available. 
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ARTICLE 21 - SICK PAY ALLOWANCE (Cont'd.) 

(d) Effective January 1,2005, employees shall be allowed up to three (3) days per year, 
that being twenty-one (21) hours for Inside Workers and twenty-four (24) hours for 
Outside Workers, to be deducted from their accumulated Sick Leave Credits due to 
involuntary conditions to include family illness, medical and legal appointments, and 
counselling. Such days shall be approved by the employees' Supervisor in advance, 
where necessary. 

ARTICLE 22 - BENEFIT PLANS 

(a) Hospitalization 

The Corporation agrees to pay 100% of the premium cost (for all regular employees), 
of the following benefits consistent with the rules and regulations of the plans: 

(i) Semi-orivate accommodation, if requested. 

(ii) Health Plan: An Extended Health Benefits Plan to include eyeglass coverage 
every two (2) years to the amount of $300.00 effective April 1, 2004. Said 
coverage may be applied towards the cost of Corrective Laser Eye Surgery in 
lieu of eyeglasses, if so desired. 

Hearing Aid coverage of $1,000.00 (every three (3) years) as part of the said 
plan. 

In vitro fertilization or artificial insemination coverage to a lifetime maximum of 
$1,000.00. 

(iii) Life Insurance: A Group Life Insurance Plan based on two and one half (2%) 
times the employee's salary - status to the next one thousand dollars 
($1,000.00) of the employee's salary. 

(iv) Lonu-Term Disabilitv: A Long-Term Disability Plan for all eligible employees to 
come into effect after seventeen (1 7) weeks absence and to pay 75% of normal 
earnings. 

(b) Dental Plan 

The Corporation will pay 100% of the premium cost of the Dental Plan. Payment 
under the Plan will be based on current Ontario Dental Association (ODA) rates. The 
said Dental Plan to include Endodontic and Periodontal services. The said Dental 
Plan shall provide Orthodontic coverage for dependent children with a lifetime 
maximum of $2,000.00 - 50% Co-insurable. The Corporation will assume 100% of 
the premiums for the said coverage. 
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ARTICLE 22 - BENEFIT PLANS (Cont'd.) 

The Corporation shall provide Major Restoration coverage (crowns, bridges, caps) 
with an annual maximum of $2,000.00 - 50% co-insurance. The Corporation will 
assume 100% of the premiums for the said coverage. 

Pension Plan 

The Corporation and the employee shall contribute the maximum allowable pension 
contribution under the basic plan of the Ontario Municipal Employees Retirement 
System, The Municipal Act, as well as the Canada Pension Plan. The Employee and 
the Corporation shall make equal contributions to the pension plans in effect. 

Retirement 

Employees will retire at age sixty-five (65). The day of retirement to be on the 
employee's sixty-fifth birthday. 

Medicals 

The Administrator reserves the right to require employees to take a medical 
examination when deemed necessary. Such medical examination shall be at the 
Corporation's expense. 

Retiree Benefits 

The Corporation agrees to pay 100% of the premium cost for the following benefits 
to those employees retiring on or after April lst, 1989 who are in receipt of an 
unreduced pension under the Ontario Municipal Employees' Retirement System 
(O.M.E.R.S.) until such member attains age 65, consistent with the rules and 
regulations of the appropriate plans. 

(i) Ontario Hospital Insurance Plan (O.H.I.P.) 
(ii) Extended Health Benefits Plan 
(iii) Dental Plan 
(iv) Life Insurance 

Retiree Life Insurance 

The Corporation agrees to provide the following Life Insurance Policy for all 
employees retired at age 65 and employees who are entitled to retire with an 
unreduced pension as follows: 
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ARTICLE 22 - BENEFIT PLANS (Cont’d.) 

(i) One (1) times salary between the ages of 65 and 70; and, 
(ii) $10,000 between the ages of 70 and 75. 

When an employee is in receipt of an unreduced pension pursuant to O.M.E.R.S. 
disability provisions under the O.M.E.R.S. Plan, the above benefits will be provided 
until the employee reaches the age of sixty-five (65) years and as long as the 
employee is considered by O.M.E.R.S. to be eligible for an O.M.E.R.S. disability 
pension. 

(9) Should any regular or retired employee become deceased, the said employee’s 
spouse and/or dependents shall have 100% of the premium costs for all benefits paid 
by the Corporation for a period of twenty-four (24) months from the date of death, or 
until such spouse attains age sixty-five (65), whichever comes first. 

ARTICLE 23 - JURY DUTY 

The Corporation agrees to make up the difference between Jury Duty and an employee’s 
regular pay when an employee is detailed for Jury Duty, (Witness, etc.). 

ARTICLE 24 - BEREAVEMENT ALLOWANCE 

(a) Any employee will be allowed five (5) consecutive days off with pay for the death of 
a mother, father, spouse, common-law spouse or child. If funeral services are 
scheduled at a later date, such entitlement shall not be consecutive, upon mutual 
agreement of both Parties. Certification of relationship and death will be presented, 
on request, to the appropriate Department Head. 

(b) Any employee will be allowed three (3) consecutive days off with pay for the death 
of a Father-in-law, Mother-in-law, Sister, Brother, Grandmother, Grandfather or 
Grandchild. If funeral services are scheduled at a later date, such entitlement shall 
not be consecutive, upon mutual agreement of both Parties. Certification of 
relationship and death will be presented on request to the appropriate Department 
Head. 

(c) One (1) day off with pay will be allowed for any employee attending the funeral of his 
wife’s or her husband’s immediate family. “lmmediate Family” will mean Father, 
Mother, Father-in-law, Mother-in-law, Sister, Brother, Wife, Husband, Common-law 
Spouse, Son, Daughter, Grandmother, Grandfather and Grandchild. Evidence of 
relationship and death will be submitted as noted above. 
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ARTICLE 24 - BEREAVEMENT ALLOWANCE (Cont'd.) 

(d) The Parties agree that the President of the Local, or the President's appointee, will 
be allowed one (1) day off with pay to attend the funeral of Bargaining Unit 
employees. 

(e) Where the burial is at a distant point, the leave may also include a maximum of two 
(2) days travelling time, if warranted, at the discretion of the Department Head. 

ARTICLE 25 - ANNUAL VACATIONS 

Employees who have completed one (1) year of continuous service will be allowed 
two (2) weeks vacation with pay. 

Employees who have completed four (4) or more years of service will be allowed 
three (3) weeks plus three (3) days vacation with pay. 

Employees who have completed eight (8) or more years of service will be allowed 
four (4) weeks' vacation with pay effective January 1, 2005. 

Employees who have completed fifteen (15) years of service will be allowed five (5) 
weeks' vacation with pay effective January 1, 2005. 

Employees who have completed twenty-five (25) years of service will be allowed six 
(6) weeks' vacation with pay. 

Employees who have completed thirty (30) or more years of service will be allowed 
seven (7) weeks' vacation with pay. 

To qualify for two (2) weeks, three (3) weeks plus 3 days, four (4) weeks, five (5) 
weeks, six (6) weeks, or seven (7) weeks' vacation with pay, employees working a 
35-hour week must have completed 1400 working hours in the period from July 1 st 
to June 30th in any current year. Those employees working 40 hours per week must 
have completed 1600 working hours in the period from July 1st to June 30th in any 
current year to qualify. 

Those employees who do not qualify under the 1400/1600 hours stipulation will be 
paid on the basis of a 4% or 6% or a percentage of the thirty-five (35) days vacation 
allowance granted. 

16 



ARTICLE 25 - ANNUAL VACATIONS (Cont'd.) 

Casual Employees shall be dealt with in accordance with the EMPLOYMENT 
STANDARDS ACT, 1968, as amended. 

The vacation year shall run from July 1 st to June 30th. Vacation shall not accumulate 
from year to year unless mutually agreed in writing. 

The Corporation agrees to post a vacation schedule in advance of March 1 St, so that 
vacations may be equitably allocated throughout the vacation period. In the event 
that more than one (1) employee requires time off within the same period, the 
employee with the greatest seniority shall be given preference. 

If an employee is entitled to more than two (2) weeks vacation and desires to take his 
extra vacation allowance at a later date, such time off shall be by mutual agreement 
between the parties. 

ARTICLE 26 - PAID HOLIDAYS 

The Corporation agrees to pay employees for each of the holidays listed hereunder 
a sum equivalent to their basic pay on such a day provided they complete the 
regularly assigned hours of work on the day immediately prior to and following the 
day of the celebration of the holiday, except for absences as specifically provided in 
the Agreement. The Paid Holidays are: 

New Year's Day Canada Day Christmas Eve 
Good Friday Civic Holiday Christmas Day 
Easter Monday Labour Day Boxing Day 
Victoria Day Thanksgiving Day 

Remembrance Day is designated as a "floater" holiday in lieu of the specific date. 
The Corporation agrees that any employee specifically requesting Remembrance 
Day as the "floater" will be approved. Save and except Remembrance Day, the date 
for the "floater" holiday will be mutually agreed between the Corporation and the 
employee. 

Should one of the above holidays fall on a Saturday and/or a Sunday, the next 
regularly scheduled working day(s) will be declared the holiday(s). 
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ARTICLE 26 - PAID HOLIDAYS (Cont'd.) 

Employees required to work on any of the above paid holidays, will, in addition to 
their Paid Holiday pay, be paid at the rate of time and one-half (1%) for all actual 
hours worked. Notwithstanding the foregoing, where an employee is required to work 
on Christmas Day, he will be paid at the rate of twice the regular rate of pay for all 
actual hours worked, in addition to his regular rate of pay. 

If for some reason the Corporation cannot arrange a day off in lieu of the holiday at 
a time that is mutually agreeable, the employee shall receive a day's pay at his 
regular hourly rate. 

If a Paid Holiday falls during an employee's vacation period, he shall be granted 
another day off with pay in lieu thereof. 

In the event that a Paid Holiday falls on an employee's regular day off, he shall be 
granted another day off in lieu of the holiday at a time that is mutually agreeable. If 
for some reason the Corporation cannot arrange a day off in lieu of the holiday at a 
time that is mutually agreeable, the employee shall receive a day's pay at his regular 
hourly rate. 

All employees assigned to operations other than the normal Monday to Friday shifts, 
may be required to work on Paid Holidays and on weekends as part of their regular 
scheduled shifts and as such shall not be subject to the provisions of Section (c). 

ARTICLE 27 - GENERAL 

(a) Wheneverthe singular or masculine is used in this Agreement, it shall be considered 
as if the plural or feminine has been used, wherever the context so requires. 

(b) It is the employee's responsibility at all times to keep the Corporation and the Union 
informed of his correct home address and telephone number. 

ARTICLE 28 - SCHEDULES 

Attached hereto and forming part of this Agreement are: 

SCHEDULE "AB" - Classification/Salary Schedule 

SCHEDULE "C" - Hours of Work and Working Conditions 
(Inside Employees) 

SCHEDULE "D" - Hours of Work and Working Conditions 
(Outside Employees) 
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ARTICLE 29 - JOB SECURITY 

In the event that it may be determined by the Corporation to change the method of 
providing municipal services to the community by contracting out and/or technological 
change, and it is also considered necessary to consider displacing a regular employee 
from hidher job, the Corporation in accordance with past practice prior to displacing such 
employee shall consider the following: 

(a) Be responsible for retaining such employee, if possible; 

(b) Relocate the employee to another job in hidher area of competence, or; 

(c) Afford the employee the opportunity of retraining in an alternate job provided such 
employee is trainable. 

(d) Notify the Union of any such changes as soon as practicable and be afforded the 
opportunity to meet with the Administrator and such other Management personnel as 
he considers appropriate, such meeting to be held prior to implementation. 

(e) In the event that none of the items a), b), and c) above can take place, any lay-off 
that may have to be actioned will be done in accordance with Article 20. 

ARTICLE 30 - TRAINING COURSES 

(a) When the Corporation initiates training courses it will notify all employees in the 
classifications in the Department or Departments who may qualify for such course as 
determined necessary by the Corporation. 

(b) When a number of equally qualified persons apply, the qualified applicant(s) with the 
most seniority will take the course. 

ARTICLE 31 - OVERTIME BANKING 

All employees will be entitled each year to bank up to a maximum of five (5) days, being 
forty (40) hours overtime approved by the Corporation for Outside workers effective July 
3Ist, 1998, and five (5) days, being thirty-five (35) hours overtime approved by the 
Corporation for Inside workers effective August 7th, 1998, based on the overtime rate as 
per the Collective Agreement, to be taken at the Corporation's discretion after conferring 
with the employee. 

Not more than five (5) days of time off shall be taken by an employee in any one calendar 
year, in lieu of overtime pay. 
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ARTICLE 32 - LABOUWMANAGEMENT COMMITTEE 

Establishment of Committee: A LaboudManagement Committee shall be established 
consisting of representatives of the Union and representatives of the Employer. The 
Committee shall enjoy the full support of both Parties in the interests of improved 
service to the public, and job security for the employees. 

Meetinas - of Committee: The Committee shall meet at least once each month at a 
mutually agreeable time and place. Its members shall receive a notice and agenda 
of the meeting at least forty-eight (48) hours in advance of the meeting. Employees 
shall not suffer any loss of pay for time spent with this Committee. 

ChairDerson of The Committee: The Administrator and a Union representative shall 
be designated as Joint Chairpersons and shall alternate in presiding over meetings. 

Minutes of Meeting: Minutes of each meeting of the Committee shall be prepared 
and signed by the Joint Chairpersons as promptly as possible after the close of the 
meeting. The Union, the C.U.P.E. Representative and the Employer shall each 
receive two (2) signed copies of the minutes within three (3) business days following 
the meeting. 

Jurisdiction of Committee: The Committee shall not have jurisdiction over wages, or 
any matter of collective bargaining, including the administration of this Collective 
Agree ment . 

ARTICLE 33 - ACCESS TO FILES 

Each employee shall make an appointment to access hidher personnel file for the 
purposes of reviewing any performance appraisal evaluations or formal disciplinary 
notations contained therein, in the presence of the Manager of Human Resource Services 
or designate. An employee has the right to request copies of any performance appraisal 
evaluations in this file. 

ARTICLE 34 - EFFECTIVE DATE AND TERMINATION 

Except where otherwise provided, the provisions of this Agreement shall take effect 
from April lst, 2004 and shall remain in effect until March 3lSt, 2007. 

Notice that amendments are required, or that either Party intends to terminate the 
Agreement, may only be given within a period of not more than ninety (90) days and 
not less than sixty (60) days prior to the expiration date of this Agreement. 

If notice of amendments or termination is given by either Party, the other Party 
agrees to meet for the purpose of negotiating within twenty (20) days after the giving 
of such notice, if requested to do so. 
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IN WITNESS WHEREOF the Parties hereto have hereunto set their Corporate Seals by 
the Hand of their proper Officers in that behalf the day and the year first above written. 

SIGNED AND SEALED AND DELIVERED in the presence of: 

CANADIAN UNION OF PUBLIC 
EMPLOYEES, LOCAL #53 

CORPORATION OF THE 
TOWN OF WHITBY 

Karen Wilson Marcel Brunelle 
PRESIDENT MAYOR 

- Mike Bormann 
TRElASURER CLERK 

Donald G. McKav 

Mike MacGillivrav 
CHIEF STEWARD 

Mike Woodward 
VICE-PRESIDENT (OUTS I DE) 

Grea French 
WITNESS 

DATED AT WHITBY THIS 14th DAY OF MARCH, 2005. 

21 



SCHEDULE N B  - CLASSIFICATION/SALARY SCHEDULE 

JOB NUMBER 

31 
32 
49 
1 47 
159 

CLASSIFICATION 

Construction Inspector II 
Engineering Technologist 
Senior Building Inspector 
Financial Systems Analyst 

Landscape Architect 

DEPARTMENT 

Public Works 
Public Works 
Public Works 

Treasury 
Community and Marketing Services 

1 START I $25.081 $45,6461 $52,1661 1 START I $26.021 $47,3561 

<_ljz/ 3 MTHS. $27.1 8 $49,468 $56,534 3 MTHS. $28.20 $51,324 $58,656 
12 MTHS. $29.29 $53,308 $60,923 12 MTHS. $30.39 $55,310 $63,211 
18 MTHS. $31.38 $57,112 $65,270 18 MTHS. $32.56 $59,259 $67,725 
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JOB NUMBER 

START 
3 MTHS. 

12 MTHS. 
18 MTHS. 

7 
39 
40 
46 
50 
52 
64 
98 
132 
145 
154 
166 
167 
169 
1 73 

ANNUAL ANNUAL ANNUAL ANNUAL 
(35 HRÇ.) (40 HRS.) (35 HRS.) (40 HRÇ.) 

$23.32 $42,442 $48,506 START $24.19 $44,026 $50,315 
$25.25 $45,955 $52,520 3 MTHS. $26.20 $47,684 $54,496, 
$27.19 $49,486 $56,555 12 MTHS. $28.21 $51,342 $58,677 
$29.1 5 $53,053 $60,632 18 MTHS. $30.24 $55,037 $62,899 

CLASSIFICATION 

Municipal Law Enforcement Officer 
Engineering Technician II 

Landscape Architect 
Building Inspector 
Plans Examiner 

Senior Plumbing Inspector 
Head Mechanic 

Mechanical Serviceman 
Operations Technician 

Municipal Services Technologist 
Engineering Technologist (GIS) 
Planner II (Plans Administration) 
Planner II (Development Control) 
Development Services Technician 

Assessment Review Officer 

DEPARTMENT 

Public Works 
Public Works 

Community and Marketing Services 
Public Works 
Pub1 ic Works 
Public Works 
Public Works 

Community and Marketing Services 
Public Works 
Public Works 
Public Works 

Planning 
Planning 

Public Works 
Treasury 

I ANNUAL I ANNUAL I 1 (35HRÇ.) (40HRÇ.) 

23 



I 
6 Systems Clerk nla 
18 Capital Fund Analyst Treasury 
44  Building Inspector Public Works 
48 Engineering Technician I Public Works 
51 Plumbing Inspector Public Works 
54 Planner I (Current) Planning 
55 Planner I (Long Range) Planning 
65 Licensed Mechanic Public Works 

68,69,70,7 1 Animal Services Officer Corporate Services 
74 Working Foreman (Marina) Community and Marketing Services 
78 Working Foreman (Animal Services) Corporate Services 
82 Working Foreman (Traffic) Public Works 

83,84,85 Working Foreman (Roads) Public Works 
86 Working Foreman (Environmental) Public Works 
92 Working Foreman (Grounds Maintenance) Public Works 
93 Working Foreman (General Services) Public Works 
96 Arborist Public Works 
97 Working Foreman (Projects) Public Works 
108 Working Foreman (Facilities) Community and Marketing Services 
1 O9 Construction Inspector I Public Works 

110,113 Working Foreman (Facilities) Community and Marketing Services 
140 Licensed Mechanic Public Works 
1 43 Development Services Technician Public Works 
148 GIS Planning Technologist Planning 
150 Community and Marketing Services 
152 Landscape Architectural Technician Community and Marketing Services 
157 Development Services Technician Public Works 
1 68 Planner I (Urban Design) Planning 
1 74 Senior Buyer Treasury 

Working Foreman (I. P. S. C.) 

START $20.90 $38,038 $43,472 
$22.63 $41,187 $47,070 

12 MTHS. $24.38 $44,372 $50,710 
18 MTHS. $26.13 $47.557 $54.350 

3 MTHS. 3 MTHS. 
12 MTHS. 
18 MTHS. 
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JOB NUMBER 

41 
47 
53 
76 
80 
89 
94 
1 06 
116 
119 
128 
1 42 
151 
1 72 
1 76 

CLASSIFICATION DEPARTMENT 

Tax Clerk 
CAD Technician 

Assistant Plans Examiner 
Equipment Operator Grade Ill (Gradall) 

One Man Packer Operator 
Facilities Attendant 

Gardener 
Planner I (Urban Design) 

Secretary 
Planning Assistant 

Planning Technician II 
Forestry Crewperson 

Forestrymurf Crewperson 
Parks Planning Analyst 

Urban Design Technician 

Treasury 
Public Works 
Public Works 
Public Works 
Public Works 

Community and Marketing Services 
Public Works 

Planning 
Fire 

Planning 
Planning 

Public Works 
Public Works 

Community and Marketing Services 
Planning 
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JOB NUMBER CLASSIFICATION DEPARTMENT 
9, 10 Planning Technician I Planning 

11 Secretary (I .P.S.C.) Community and Marketing Services 
14 Secretary Treasury 
17 Secretary Community and Marketing Services 
20 ClerWStenographer (I.P.S.C.) Community and Marketing Services 
24 Secretary Corporate Services 
28 Traffic Technician Public Works 
29 ClerWStenographer Public Works 
37 Secretary Public Works 
43 Application Support Clerk Public Works 
56 Cler WStenograp her Treasury 
59 Storm Sewer Maintenance Operator Public Works 
61 Traffic Maintainer Public Works 
66 Equipment Serviceman Public Works 

72,73 Equipment Operator Grade II (Loader) Public Works 
77,81 Equipment Operator Grade 111 Public Works 

91 Accounting Clerk I I  Treasury 
95 Garbage Collector Public Works 
1 O1 Stock Buyer Public Works 
107 Secretary Planning 
114 Transit Technician Public Works 
118 Buyer I Treasury 
122 Fitness Programmer Community and Marketing Services 
144 Volunteer & Program Coordinator Community and Marketing Services 
146 Seniors' Programmer Community and Marketing Services 
156 Planning Technician I Planning 
158 Storm Sewer Maintainer Public Works 
161 Traffic Technician Public Works 
1 62 Fleet Analyst Public Works 
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JOB NUMBER CLASSIFICATION DEPARTMENT 

5 Cler WStenographer Fire 
13 Secretary Community and Marketing Services 

Accounting Clerk II Treasury 19 
22 ClerWStenographer Corporate Services 

Treasury 23 Accounting Clerk I 
25 Cashier Treasury 
34 Cler WStenographer Public Works 
35 Cler WStenographer Planning 
42 Cler WStenographer Public Works 
43 Cler WStenographer Public Works 
60 Street Sweeper Operator Public Works 
79 Equipment Operator Grade I (Truck Driver) Public Works 
88 Labourer Community and Marketing Services 
1 04 Labourer (Summer) (Marina) Community and Marketing Services 
111 Facilities Attendant Community and Marketing Services 
112 Labourer (Fleet) Public Works 
117 ClerWStenographer (Seniors’ Services) Community and Marketing Services 
121 Facility Attendant (CRC) Community and Marketing Services 
123 ClerWStenographer (CRC) Community and Marketing Services 
1 24 Garbage Collector Public Works 
125 Loader Operator Public Works 
126 Interstator Public Works 
127 Reel Operator Public Works 
135 Cler WStenographer Public Works 
137 Facility Attendant Community and Marketing Services 
153 Cler WStenographer Treasury 
164 Operations Clerk Public Works 
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JOB NUMBER 

21 
26 
27 
30 
62 
63 
67 
75 
90 
99 
1 O0 
103 
105 
115 
131 
136 
138 
165 
170 
171 
177 

I CLASSIFICATION DEPARTMENT 

ClerWStenographer 
CI er WStenographer 
Cler WStenographer 
Cler WStenographer 
Operations Clerk 
Operations Clerk 

Custodian 
Parking Meter Attendant 

Labourer 
ClerWStenographer 

Labourer 
Labourer 

Temporary (Summer) (Marina) 
Cler WStenographer 
ClerWStenographer 

Custodian 
Facilities Attendant (I. P.S.C.) 

Equipment Attendant 
ClerWStenographer 

Marketing & Event Coordinator 
Custodian 

Corporate Services 
Corporate Services 
Corporate Services 

Public Works 
Public Works 
Public Works 

Corporate Services 
Public Works 
Public Works 

Treasury 
Public Works 
Public Works 

Community and Marketing Services 
Planning 

Community and Marketing Services 
Public Works 

Community and Marketing Services 
Public Works 
Public Works 

Planning 
Community and Marketing Services 

I START 1 I ANNUAL I ANNUAL I I START 1 I ANNUAL I ANNUAL I I START 1 I ANNUAL I ANNUAL I 
(35 HRS.) (40 HRS.) (35 HRS.) (40 HRS.) (35 HRS.) (40 HRS.) 

$1 5.98 $29,084 $33,238 $16.58 $30,176 $34,486 $17.20 $31,304 $35,776 
3 MTHS. $17.96 $32,687 $37,357 3 MTHS. $18.63 $33,907 $38,750 3 MTHS. $19.33 $35,181 $40,206 
12 MTHS. $1 9.94 $36.291 $41.475 12 MTHS. $20.69 $37,656 $43.035 12 MTHS. $21.47 $39,075 $44.658 
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JOB NUMBER 

1 02 
120 
129 

CLASSIFICATION 

Temporary Patrolman 
ClerWStenographer (Marina) 

Facilities Attendant (Temporary) 

DEPARTMENT 

Public Works 
Community and Marketing Services 
Community and Marketing Services 

JOB NUMBER 

87 

CLASSIFICATION 

Temporary Help 

DEPARTMENT 

Public Works 
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SCHEDULE "C" 
HOURS OF WORK AND WORKING CONDITIONS 

(INSIDE EMPLOYEES) 

The following Hours of Work shall be considered the normal hours for all personnel 
covered by this Agreement. 

1. HOURS OF WORK 

(a) Office Staff 

Monday through Friday, 8:30 a.m. to 4:30 p.m. with one (1) hour unpaid lunch - 
35 hours. 

(b) Shift Schedules: W hitby Civic Centre Recreation Complex Employees 

Shift schedules shall be as revised and agreed upon by the Parties to the 
Agreement. A copy of the shift schedule shall be supplied to all those 
concerned. Such employees shall be entitled to two (2) consecutive days off, to 
be taken at such time as may be mutually agreed upon by the Parties to the 
Agreement. It is agreed by the Parties that employees may exchange shifts 
provided that a Supervisor, or a person above the rank of Supervisor, is 
consulted before it is done. 

(c) The normal hours of work are stated solely for the purpose of calculating 
overtime, and shall not be construed as a guarantee of any minimum nor as a 
restriction on any maximum number of hours to be worked. 

(d) If employees are sent home during normal working hours because of maximum 
daily hours worked, they will be paid their normal days wages at the regular 
hourly rate for all normal hours not worked. 

2. REGULAR OVERTIME 

All other hours worked will be considered as overtime, and be calculated at the rate of 
time and one-half (1 Yb) the normal rate except Sunday which will be paid for at double 
the normal rate. 
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SCHEDULE "C" - Hours of Work and Working Conditions 
(Inside Employees) (Cont'd.) 

3. CALL-IN-PAY 

If an employee, after completion of regular working hours is recalled to do work he 
shall be compensated by being paid for three (3) hours at overtime rates. If the work 
requirement extends beyond three (3) hours, then the Overtime provisions will apply 
for hours worked. 

4. PAY PERIOD 

The regular pay period shall begin at 12:Ol a.m. on the Friday of every other week, 
and any adjustments will be made at the beginning of the pay period closest to the 
applicable date. 

5. It is agreed that all Inspectors will be supplied with one pair of safety boots or shoes 
per year which are to be C.S.A. approved. 

Employees other than Inspectors, who are required to be "on-site" on an occasional 
basis, shall be supplied with C.S.A. approved footwear as required at the Employer's 
discretion. 

6. Safety rubber boots will be provided to the Inspectors. Replacements shall be made 
as warranted by the Corporation. 

Inspectors shall be provided with coveralls or other protective wear for confined space 
entry as required at the discretion of the Employer. 

Construction, Building and Plumbing Inspectors and Municipal Law Enforcement 
Officers will be provided winter parkas, coveralls and other protective wear every two 
(2) years, at the discretion of the Department Manager. Such employees will be 
required to wear the provided clothing. 

7. When the Corporation assigns an employee, in writing, to work in a higher rated job, 
the employee shall receive a rate of pay not less than the 3-Month rate for actual hours 
worked in the higher classification. 
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SCHEDULE "C" - Hours of Work and Working Conditions 
(Inside Employees) (Cont'd.) 

8. SERVICE PAY 

(a) Shall be granted to all employees for each completed three (3) year period of 
continuous service as follows: 

Three (3) years of completed service, $2.00 per week with a further $2.00 per 
week for each addition completed three (3) years of continuous service. 

(b) Eligibility: Such service pay shall commence the first pay period following the 
appropriate anniversary date. 

(c) Payment: Shall be made on the first pay period in December of each year. 

9. JOB EVALUATION PLAN 

(a) A Joint Evaluation Committee shall be established to review internal equity for 
those positions covered by this Agreement and shall consist of three (3) 
members from the Union and three (3) members from the Corporation. The 
Administrator's designate shall also be a member of the Committee and-act in 
the capacity of Chairperson. 

(b) The Job Evaluation Plan shall be the Coopers' & Lybrand Universal Job 
Evaluation Plan including Factor Weightings. The Plan and/or Factor Weightings 
shall only be amended by the mutual agreement of the parties. 

(c) The Joint Evaluation Committee shall review all new positions not included in the 
Classification Schedule, and those positions which have been revised and a 
reclassification is requested by the Employee and/or the Department Head. 

(d) The employee shall submit a copy of the revised JIQ concurrently with the 
Supervisor and Human Resources. 

(e) The job titles of the evaluated positions shall be inserted into the appropriate 
Band in the Classification Schedule. 

(f) The decision of the Joint Evaluation Committee may be the subject of a 
grievance and would be initiated at Step 3 of the Grievance Procedure. 
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SCHEDULE "D" 

HOURS OF WORK AND WORKING CONDITIONS 
(OUTSIDE EMPLOYEES) 

1. HOURS OF WORK 

(a) The standard Hours of Work shall be forty (40) per week consisting of five (5) 
shifts of eight (8) hours each Monday to Friday inclusive, working between the 
hours of 7:30 a.m. to 4:OO p.m., with one-half (%) hour unpaid lunch, or such 
other shifts as mutually agreed upon by the Union and the Corporation. 

(b) The normal Hours of Work are stated solely for the purpose of calculating 
overtime, and shall not be construed as a guarantee of any minimum nor as a 
restriction on any maximum number of hours to be worked. 

(c) If employees are sent home during normal working hours because of maximum 
daily hours worked, they will be paid their normal days wages at the regular 
hourly rate for all normal hours not worked. 

(d) "Street Sweeper Operator" shall work from the period beginning April to mid- 
November with some variation in hours as mutually agreed from 6:OO a.m. to 
6:30 p.m. subject to a shift being no more than ten (1 O) hours per day with one- 
half (%) hour unpaid lunch. 

(e) "Storm Sewer Maintenance Operator" shall work from the period beginning April 
to mid-November with some variation in hours as mutually agreed from 6:OO 
a.m. to 6:30 p.m. subject to a shift being no more than ten (IO) hours per day 
with one-half (%) hour unpaid lunch. 

(f) CUSTODIANS 

The standard Hours of Work for a Custodian shall be forty (40) per week. 

(9) It is agreed by the Parties that employees may change shifts by prior 
consultation with the Corporation and approval by their Foreman or person 
above the rank of Foreman. 
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SCHEDULE "DI' - Hours of Work and Working Conditions 
(Outside Employees) (Cont'd.) 

(h) SHIFT SCHEDULES: FACILITY EMPLOYEES, MARINA EMPLOYEES, AND 
ANIMAL CONTROL AND POUND ATTENDANTS 

Shift schedules shall be as revised and agreed upon by the Parties to the 
Agreement. A copy of the shift schedule shall be supplied to all those 
concerned. Such employees shall be entitled to two (2) consecutive days off, 
to be taken at such time as may be mutually agreed upon by the Parties to the 
Agreement. It is agreed by the Parties that employees may exchange shifts 
provided that a Foreman, or a person above the rank of Foreman, is consulted 
before it is done. 

(i) "Parking Meter Attendant" shall work from 8:30 a.m. to 5 0 0  p.m. with a one-half 
(%) hour unpaid lunch. 

(j) "Labourer", Parks & Recreation Department (Garbage Collection) - Renew 
Memorandum of Agreement and Appendix 'A', dated May 26th, 1998. 

(k) "Horticulture Section", Parks & Recreation Department - Renew Memorandum 
of Agreement and Appendix, dated May 4th, 1995. 

(I) The Work Schedule for the Custodian position at the Operations Centre shall 
be comprised of eight (8) hour shifts, Monday to Friday, to begin at 9:00 a.m. 
and finish at 330 p.m. 

(m) "Night Patrol Function", Public Works Department - Renew Memorandum of 
Agreement and Appendix, dated January 1 5th, 1993. 

(n) "Environmental Section", Public Works Department - Renew Memorandum of 
Agreement and Appendix, dated June 26th, 1992. 

(O) "Fleet Section employees", Public Works Department - Renew Memorandum 
of Agreement and Appendix, dated December 1 2th, 2003. 

2. OVERTIME 

(a) Except for those employees covered in paragraph 2(b) of this Schedule, all 
hours worked in excess of eight (8) hours, Monday to Friday, shall be paid at 
the rate of time and one-half (1%) their regular hourly rate. 
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SCHEDULE "DI' - Hours of Work and Working Conditions 
(Outside Employees) (Cont'd.) 

All hours worked on a Saturday shall be paid at one and one-half (1%) times 
their regular hourly rate. 

All hours worked on a Sunday shall be paid at two (2) times their regular hourly 
rate. 

Where an employee is late reporting for work which causes another employee 
to remain at work for a period of time and be paid at a higher rate, the salary of 
the late employee may be docked at the same rate of pay required to be paid 
to the employee waiting for shift relief. 

Custodians required to work on a Sunday, other than for normal clean-up 
duties required after a function from the previous night, shall be paid at the rate 
of double time. Should the employee be required to work on a holiday as listed 
in Article 26, other than for normal clean-up duties required after a function from 
the previous night, he shall be paid at the rate of time and one-half (l%), in 
addition to the normal day's pay. 

Overtime shall be distributed as equally as is possible among those normally 
performing the work. Overtime refused for good and sufficient reasons shall be 
considered to be overtime worked for purposes of overtime call-out. 

(b) FACILITY EMPLOYEES, MARINA EMPLOYEES, AND ANIMAL CONTROL 
AND POUND ATTENDANTS: while working in the Arenas or the Animal 
Control Centre, shall be paid overtime after eighty (80) hours in a two (2) week 
period as follows: 

Time and one-half (1 %) for hours worked over eighty (80) and up to eighty-eight 
(88). 

Double time for hours worked over eighty-eight (88) and up to ninety-six (96). 

Time and one-half (1%) for hours worked over ninety-six (96) and up to one 
hundred and four (1 04). 

Double time for hours worked over one hundred and four (1 04) and up to one 
hundred and twelve (1 12). 
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3. 

4. 

5. 

6. 

7. 

8. 

CALL-OUT PAY 

When employees are called out in an emergency, they will not receive less than three 
(3) hours pay at overtime rates except that more than one (1) call within three (3) 
hours of any other call shall be considered continuous. 

STAND-BY 

Employees designated to be on Stand-by and carrying a pager will be compensated 
at $1 5.00 per day effective April 1 st, 2004 and $20.00 per day effective April 1,2005. 
An employee would forfeit the Stand-by pay if he did not respond. 

MEAL ALLOWANCE 

All employees required to work more than four (4) hours past the normal quitting time, 
or when called out in an emergency for more than four (4) hours, shall be provided 
with a meal allowance up to a maximum of $1 50. 

SHIFT PREMIUM 

The shift premium will be $0.60 per hour for the afternoon shift and $0.65 per hour 
for the night shift effective April 1, 2004, and $0.65 per hour for the afternoon shift 
and $0.70 per hour for the night shift effective April 1,2005. The aforesaid premiums 
will not be added to the rate in calculating overtime. 

INCLEMENT WEATHER 

When it is necessary for employees to work in an emergency during inclement 
weather, the Corporation will provide rubber coats and hats. Such articles of clothing 
are to remain on the Corporation premises at the end of the working day. 

TOOLS, EQUIPMENT AND CLOTHING 

(a) The Corporation will provide such tools and equipment necessary to carry out 
the Corporation work. Any unreasonable loss of such equipment shall be 
charged against the employee. 
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Employees required to work in sewers will be supplied with necessary protective 
equipment related to the job requirements to protect the workmen. The 
employees will be supplied with rubber boots for their use while on Corporation 
work. 

Employees on garbage collection will be supplied with goggles, work gloves 
and, when required, with long, light raincoats. 

The Corporation agrees to provide all employees a two-hundred and fifty (250) 
point allotment per year for clothing effective January 1, 2005. 

The Corporation will provide a boot allowance of $150.00 per calendar year 
towards the purchase of one (1) pair of C.S.A. approved safety footwear. 

The employees will be responsible for the repair and laundry of the clothing. 
If an employee leaves the employ of the Corporation within six (6) months of 
receiving a new issue of clothing, they will become his property on payment of 
the amount paid by the Corporation. 

It is understood that the above tools and equipment, except clothing noted in 
paragraph (d), are the property of the Corporation, and are not to be removed 
from the premises without the prior permission of the Manager of Operational 
Services. 

9. FIRST AID KITS 

First Aid Kits will be supplied by the Corporation and kept in places easily accessible 
to all employees. It will be the responsibility of both Parties to see that the kits are 
properly cared for and maintained. 

1 O. SAFETY PROVISIONS 

It is mutually agreed that both parties will cooperate to the fullest extent in the 
prevention of accidents, and with such promotion of health, safety and training. 
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1 1 .  PAY PERIODS 

The regular pay period shall begin at 12:Ol a.m. on the Friday of every other week, 
and any adjustments will be made at the beginning of the pay period closest to the 
applicable date. 

12. LICENSED MECHANICS TOOL ALLOWANCE 

Licensed Mechanics shall receive $350.00 as a yearly Tool Allowance, the said Tool 
Allowance to be paid in April of each year. 

The Equipment Serviceman shall receive 70% of the above rates. 

13. RENEWAL OF CERTIFICATES 

The Corporation will pay the renewal fees for Certificates required by the Licensed 
Mechanics, Propane License, Spraying License and Refrigeration Certificate as 
required by the Ontario Department of Labour. 

14. SERVICE PAY 

(a) Shall be granted to all employees for each completed three (3) year period of 
continuous service as follows: 

Three (3) years of completed service, $2.00 per week with a further $2.00 per 
week for each additional completed three (3) years of continuous service. 

(b) Eligibility: Such service pay shall commence the first pay period following the 
appropriate anniversary date. 

(c) Payment: Shall be made on the first pay period in December of each year. 
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15. JOB EVALUATION PLAN 

(a) A Joint Evaluation Committee shall be established to review internal equity for 
those positions covered by this Agreement and shall consist of three (3) 
members from the Union and from the Corporation. The Administrator's 
designate shall also be a member of the Committee and act in the capacity of 
Chairperson. 

(b) The Job Evaluation Plan shall be the Coopers & Lybrand Universal Job 
Evaluation Plan including Factor Weightings. The Plan and/or Factor 
Weightings shall only be amended by the mutual agreement of the parties. 

(c) The Joint Evaluation Committee shall review all new positions not included in 
the Classification Schedule and those positions which have been revised and 
a reclassification is requested by the Employee and/or Department Head. 

(d) The employee shall submit a copy of the revised JIQ concurrently with the 
Supervisor and Human Resources. 

(e) The job titles of the evaluated positions shall be inserted into the appropriate 
Band in the Classification Schedule. 

(f) The decision of the Joint Evaluation Committee may be the subject of a 
grievance and would be initiated at Step 3 of the Grievance Procedure. 

GENERAL 

16. If an employee is demoted, he will immediately take the rate for the job. 

17. When a 40-hour per week employee works in a higher-rated job, he shall receive the 
higher rate of pay for the hours worked. This clause shall not apply to employees 
while they are on the job training. 

18. Existing classifications will not be eliminated without prior agreement with the Union. 

19. Employees in the Garbage Collection who are employees at this date, February 21 St, 

1969, will not lose their employment or rate of pay for Garbage Collection due to 
outside contracting of this service. 

20. If an employee is detailed to relieve in a position of lower rating for any period, he 
shall retain his regular rate of pay. 
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LETTER OF INTENT 

BETWEEN THE 

CORPORATION OF THE TOWN OF WHITBY 

AND THE 

CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 53 

The Parties herein agree that when any employee has the perception that their workload 
has been unreasonably increased for a consecutive period of four (4) weeks or more, not 
subject to the overtime provisions of the Collective Agreement, such employee may bring 
the matter to the attention of the applicable Department Head. 

Matters not resolved at this level may then be brought to the next scheduled 
LaboudManagement meeting for discussion. 

CANADIAN UNION OF PUBLIC 
EMPLOYEES, LOCAL 53 

THE CORPORATION OF THE 
TOWN OF WHITEY 

Original Signed By: Original Signed By: 

Karen Wilson Carol Collier 

Bettv Sommers Ken Nix 

Mike Woodward Don McKav 

Mike Bormann Tonv Prevedel 

Greq French 

Dated at Whitby, Ontario this 2gth day of July, 2004. 
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Ministry Ministeré 
of du 
Labour Travail 

2005/04/19 

VIA: Email 

@ Ontario 

THE CORPORATION OF THE TOWN OF WHITBY 
575 ROSSLAND ROAD EAST 
WHITBY, ONTARIO LIN 2M8 
CANADA 

Attention: Carol Collier 

RE: Approval(s) For : Excess Weekly Hours of Work (ID 1540-3021-2206) 

Following a review of your application(s), the attached Approval(s) for Excess Weekly Hours of Work have been issued. 
The employer is required to have the written agreement of employees (or their union) before employees work excess 
hours or have hours of work averaged in accordance with the Approval. Non-unionized employers must provide 
employees with a copy of the Information Sheet, Information for Employees About Hours of Work and Overtime Pay, 
published by the Director before the agreement to work excess hours is made. If the employer has existing agreements to 
work excess hours, the Information Sheet must be provided to employees by June 1,2005. 

A copy of the Approval must be posted in at least one conspicuous place in every workplace such that it is likely to come 
to the attention of the employees it applies to. 

An approval may be revoked by the Director at any time upon providing an employer with such notice as the Director 
considers reasonable in the circumstances. In determining whether to revoke an approval, the Director may consider any 
relevant factors including contraventions of the Act and the health and safety of employees. 

Employees are entitled to daily, between shifts, and weekibi-weekly rest periods in accordance with the Act. These rest 
periods apply even if an employer has approval for Excess Weekly Hours of Work. For more information refer to the 
Ministrys website www.gov.on.ca/lab/main.htm. 

If you have any questions regarding the Approval(s), please contact Trudy Deacon, Program Assistant, at 41 6-326-7005. 

Yours truly, 

Brian Lemire 
Director of Employment Standards 

Ministry of Labour 
400 Uniyersity Avenue 
Toronto, Ontario M7A IT7 

Attachment 
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Ministry Ministeré 
of du 
Labour Travail @ Ontaricj 

Reference Id: 1540-3021-2206 

APPROVAL: EXCESS WEEKLY HOURS OF WORK 
Under Section 17.1 of the Employment Standards Act, 2000 

Issued to: THE CORPORATION OF THE TOWN OF WHITBY - 575 ROSSLAND ROAD , WHITBY, 
ONTARIO 

This Approval permits employees to work more than 48 hours in a work week up to the specified 
weekly maximum set out below. This Approval only applies to an employee who has agreed (or if 
unionized, hidher union has agreed), in writing, to work excess hours in accordance with s.l7(3)(a) of 
the Act. 

The maximum number of hours an employee may work is the lesser of: (i) the number of hours listed 
in the chart below and (ii) the number of hours the employee ( o m h a s  agreed to in writing. 

APPROVAL EXPIRES: 2007/03/31 
A copy of this approval must be posted in at least one conspicuous place in the workplace so that it is 
likely to come to the attention of the employees it applies to. The Employer must keep the Approval 

posted until it expires or is revoked, and must then remove it. 

IMPORTANT INFORMATION FOR EMPLOYEES 

An employer must provide a non-unionized employee with a copy of the Ministry of Labour's Information Sheet, 
"Information for Employees About Hours of Work and Overtime Pay", before the employee enters into a written 
agreement to work in excess of 48 hours in a work week. 

If an employer and employee entered into a written agreement to exceed 48 hours in a work week under the Act on 
or before December 31, 2004, the employer must give the employee the Information Sheet no later than June 1, 
2005. 

The Information Sheet includes important information about employees' rights and employers' obligations for hours 
of work, rest periods and overtime. 

An employer is prohibited from penalizing an employee in any way for exercising rights under the Act. These rights 
include: 

Refusing to enter into an agreement to work excess hours 
Cancelling hislher agreement to work excess weekly hours by providing two weeks written notice 

For answers to questions about the Act, lncludlng how to obtain the Information Sheet, please contact the 
Employment Standards Information Centre at 416-326-7160 In Toronto or toll-free at 1-800-531-5551. 
Information about the Act, the Information Sheet, and Fact Sheets are also available on the Ministry's 
webslte: www.gov.on.ca/lab/main.htm. 

Application Served: 2005/03/14 

Approval Issued: 2005/04/19 

Director of Employment Standards 
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