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THE TEXTILE RENTAL INS%I TUTE OF ONT
by and on behal f of
Booth Avenue Hospital :
Centennial Hospital Linen Services, and
London Hospital Linen Service

hereinafter call ed the "Institute®,

OF THE FI RST PART:
- and -
TEXTI LE PROCESSORS, SERVI CE TRADES, HEALTH
CARE, PROFESSIONAL AND TECHNI CAL EMPLOYEES,
| NTERNATI ONAL UNI ON, LOCAL 351
herei nafter call ed t he "union",

OF THE SECOND PART.

WHEREAS the Institute acting on behalf of its
menbers who are signatories to this agreenent and the Union
wi sh to make a common col |l ective agreement with respect to
certain enpl oyees of the nmenber conpanies of the Institute
and to provide for and ensure uniform interpretati on and
application in the admnistration of the collective
bar gai ning agreenent:

AND WHEREAS t he Uni on recognizes the Institute as
the bargaining representative of its nenber conpanies and
agrees to deal with the said Institute as the agent of the
conpanies who are nenbers thereof in negotiating and

admnistering a common collective agreenent and agrees not to
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negotiate with any of the said conpanies on an individual

basis;

NOW THEREFORE it is agreed as follows:
ARTICLE | - PURPOSE
1.01 It is the desire of the above nentioned partiesto

co-operate and work harnoniously together in pronoting their
mitual interest in the operation of the plants. It is their
desire to provide orderly procedure for collective
bargaining, orderly procedure for the pronpt and equitable
disposition of grievances and for the naintenance of mutually

satisfactory hours of work, wages and working conditions in

the plants.
ARTICLE 1 - UNION RECOGNI TI ON
2.01 The Institute recognizes the Union as the sole

coll ective bargaining agency for all enployees of its nenbers
named above at Metropolitan Toronto, and London, Ontario,
save and except supervisors, persons above the rank of
supervisor, office and sales staff, drivers, (except London
Hospital Linen service) students enpl oyed forthe school
vacation period, and persons regularly enployed for not nore

than twenty hours per week.

ARTICE |11 = UNITON SECURI TY

3.01 Enpl oyees covered by this Agreement are required to

acquir\ejnd maintain nenbership in the Union- on the

conpl etion of their probationary period as a condition of
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continued enployment.
3.02 During the lifetinme of this agreement, each
enpl oyer shall take from the pay of all enployees covered by
this agreement on the fi rst pay-day of each cal endar nonth
such ampunt as may be uniformy assessed by the Union
constitution and by-laws as regul ar nonthly Union dues and
shall remt sane prior to the end of such nonth to the
Financial Secretary of the Union. It is understood that such
deducti ons may be made on a weekly basis in equal anounts
fromthe first four pays in the nonth. It is further
understood and agreed that new enployees hired after the date
of this agreenment shall have the Union initiation fee of
$45.00 deducted fromthe first pay due to the enployee in the
month follow ng conpletion of the probationary period.
3.03 Bach enpl oyer shall show the yearly union nonthly
dues deductions on the enployee's T-4 slip.
3.04 The Union will not engage in union activities
during working hours or hold neetings at any tinme on the
prem ses of a nmenber of the Institute, save as maybe
expressly permtted by this agreenent or otherwise with the

consent of such member of the Institute.

TICLE |V - G Rl
4.01 The Union acknow edges that it is the right of each
menber of the Institute to hire, pronote, denote, transfer,
classify and suspend enpl oyees, and also the right of any

such nmenber to discipline or discharge any enpl oyee for
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cause, provided that a claim by an enployee, who has acquired
seniority, that he has been discharged or disciplined wthout
reasonabl e cause shall be the subject of a grievance and
dealt with ashereinatter provi ded.

4.02 The Union further recognizes the right of a member
to operate and nmanage its business in all respects in
accordance with its commtnents and responsibilities. The
location of the plants, the products to be manufactured or
processed, the schedules of production, the methods,

processes and means of manufacturing or processing used, the
right to decide on the nunber of enployees needed by each
menber at any tine, the right to use inproved nethods,

machi nery and equipnent, and jurisdiction over all

operations, building, machinery, tools and enployees at the
plants at Metropolitan Toronto and London are solely and
exclusively the responsibility of each menber. it is
understood and agreed that breach of any of the plant rules
or any of the provisions of this Agreenent shall be deemed to

be sufficient cause for discipline or dismssal of an

enpl oyee.

ARTI CL E V - GRIEVANCE PROCEDURE

5.01 The parties to this agreenent are agreed that it is

of the utnmost inportance to adjust conplaints and grievances
as quickly as possible.
5.02 No grievance shall be considered:

(a) which usurps the function of the Managenent: or



(b) Wwhere the circunstances giving rise to it occurred
or originated nore than five full working days
before the filing of the grievance.

5.03 Grievances properly arising under this agreenent
shall be adjusted and settled as follows:

step No. 3} - The aggrieved employee shall present his
grievance orally or in witing to his i mediate supervisor.
|f a settlenent satisfactory to the enployee concerned is not
reached within two full working days, the grievance nay be
presented as follows at any time within two full working days
thereafter.

step No. 2 - The aggrieved enployee may with the Union
representative present his grievance, which shall be reduced
to witing on a form supplied by the Union and approved by
the Institute, to the official of the menber named by such
menber to handle grievances at this step. Shoul d no
settlement satisfactory to the enployee be reached within
five full working days, the next step in the 'grievance
procedure may be taken at any tinme within five full working
days thereafter.

step No. 3 - The Union, if it considers it a valid grievance,
may submt the grievance to the Institute (through a sub-
committee established by it forthat purpose) and the
representatives of the parties shall neet as pronptly as
possible thereafter in an endeavour to settle the grievance.
|f a satisfactory settlenent is not reached within ten days

fromthis neeting and if the grievance is one which concerns
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the interpretation of or alleged violation of this agreenent,
the grievance may be submtted to arbitration as provided in
Article VI belowatanytine within fourteen days thereafter

but not later.

ARTICLE VI - ARBI| TRATI ON

6.01 Both parties to this agreenent agree that any

dispute or grievance concerning the interpretation or alleged
violation of this agreement, which has been properly carried
through all the steps of the grievance procedure outlined in
Article V above, and which has not been settled, wll be
referred to a Board of Arbitration at the request of either
of the parties hereto.

6.02 The Board of Arbitration will be conposed of one
person appointed by the Institute, one person appointed by
the Union and a third person to act as chairman chosen by the
other two menbers of the Board.

6.03 Wthin forty-eight hours of the request by either
party for a Board, each party shall notify the other of the
name of its appointee.

6.04 Shoul d the person chosen by the Institute to act on
the Board, and the person chosen by the Union, fail to agree
on a third person within seven days of the notification
mentioned in 6.03 above, the Mnister of Labour of the
Province of Ontario will be asked to appoint an inpartia

chai rman who shall be other than a public servant.
6.05 The decisions of the Board of Arbitration
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constituted in the above manner shall be binding on both
parties.

6.06 The Board of Arbitration shall not have any power
to alter or change any of the provisions of this agreenent or
to substitute any new provisions for any existing provisions,

nor to give any decision inconsistent with the terns and
provisions of this agreenent.

6.07 Each of the parties to this agreement wll bear the
expenses ofthe arbitrator appointed byit; andthe parties
will jointly bear the expenses, if any, of the chairman.

6.08 No person shall be selected as arbitrator who has
been directly involved in attenpts to negotiate or settle the
grievance.

6.09 Notwi t hstanding the foregoing, it is agreed that
grievances alleging unjust discipline or discharge wll be
submtted to a single Arbitrator as opposed to a Board of
Arbitration, The parties shall followthe time [imts set
out above in endeavouring to agree on an Arbitrator and in
the event of failure to agree they shall ask the Mnister of
Labour of the Province of Ontario to appoint an Arbitrator.

The powers of the Arbitrator shall be the same as those of a

Board of Arbitration appointed under this Article.

ARTICLE VIl = MANAGEMENT = UN ON GRI EVANCES
7.01 It is understood that the Institute may bring
forward at any nmeeting held with the Union Conmttee any

conplaint with respect to the conduct of the Union, its l|oca
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officers or stewards and that if such conplaint by the
Institute is not settled to the nutual satisfaction of the
conferring parties it nay be treated as a grievance and
referred to arbitration in the same way as a grievance of an
enpl oyee.

7.02 A Union policy grievance, which is defined as an
al l eged violation of this agreement or the way in which the
agreenment has been interpreted, applied or adm nistered
concerning all ora nunber of enployees in the bargaining
unit in regard to which an individual enployee could not
grieve, may be brought forward by the Union Committee at Step
No. 3 of the Gievance Procedure at any time within ten days

after the circunstances giving rise to such policy grievance

occurred.
ARTICE VII| - DISCHARGE CASES
8.0l In the event of an enpl oyee who has attai ned

seniority being discharged from enploynent, and the enployee
feeling that an injustice has been done, the case may be
taken up as a grievance.

8.02 Al'l such cases shall be taken upwithin three days
and di sposed of within seven days of thedatethe enpl oyee is
notified of his discharge, except where a case is taken to
arbitration. Aclaim by an enpl oyee, who has attained
seniority, that he has been unjustly discharged from his
enpl oynent shall be treated as a grievance if a witten

statement of such grievance is lodged with the superintendent
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within three days after the enpl oyee ceases to work for the
menber of the Institute.

8.03 Such special grievance may be settled by confirmng
t he Managenent's action in dismssing the enpl oyee, or by
reinstating the employee with full conpensation for tinme
| ost, or by any other arrangement which is just and equitable

in the opinion of the conferring parties.

ARTICLE | X - REPRESENTATION

9.01 The business representative of the Union nust nake
arrangenments with the Manager of the menber or his designated
representative to visit the plant of such nenber; perm ssion
shal| not be reasonably w thheld.

9.02 Al'l members of Union Commttees and all stewards
must have two (2) years or nore service wth his Enployer to
serve in such capacity.

ARTICLE X - NO STRI KES - NO LOCKROUTS
10.01 In view of the orderly procedures established by

this agreement forthe settling of disputes and the handling
of grievances the Union agrees that, during the lifetime of
this agreement, there will be no strike, picketing, slowdown
or stoppage of work, either conplete or partial, and each
member of the Institute agrees that there will be no |ockout.
10.02 Each menber of the Institute shall have the right
to discharge or otherw se discipline enployees who take part

in or instigate any strike, picketing, stoppage or slowdown,
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but a claim of unjust discharge or treatnment nay be the
subject of a grievance and dealt with as provided in Aticle
v above.

10.03 Shoul d the Union claimthat a cessation of work
constituted a | ockout, it may take the.matter up at Step No.

3 of the grievance procedure. _

10.04 The Union further agrees that it will not involve
any nenber of the Institute either directly or indirectly in
any dispute which may arise between any other enployer and
the enpl oyees of such other enployer

ARTICLE X - REST PER QDS
11.01 There shall be a ten-mnute rest period in the
forenoon and a ten-mnute rest period in the afternoon for

all enployees at tines to be designated by each menber.

ARTICLE XI1 = STATUTORY HQOLI DAYS

12.01 Wiere any of the following statutory holidays: the %§‘
hal f day before New Year's Day, New Year's Day, Good.Friday, »
Victoria Day, Dominion Day, G vic Holiday, Labolur Day , ‘ é@
Thanksgi ving Dpay, the half day before Christmas Day,
Christmas Day and Boxing Day falls on what would otherw se be

a morking\day or where any of the said statutory holidays

falls on a Sunday and the day.-proclaimed as a statutory
holiday in lieu thereof falls: on what woul d ot herw se be a
regul ar working day, all enployees who have conpleted 90

cal endar days or more continuous service with a menber shall
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receive paynent for such holidays based on their current
hourly rate nultiplied by the nunber of hours that he woul d
normal |y have worked on such day subject to the followng
condi tions.

(a) To be eligible for holiday pay, an enployee nust
work the full work day inmedi‘ately preceding the
holiday and the full work dayimmediately following
such holiday, and to be eligible for holiday pa
for the halt day before Christmas Day and the ha
day before New Year's Day the enpl oyee nmust work
the morning of that day:

(b) |If an enployee works on one of the above nanmed paid
statutory holidays, he will receive paynment at time
and one-half for the hours actually worked by him
in addition to receiving his holiday pay:

(c) Were one of the aforenentioned statutory holidays
falls during an enpl oyee's approved vacation
period, he shall be allowed an extra day's vacation
at a mutually convenient tinme:

(a) Where one of the aforenentioned statutory holidays
falls on what would otherwi se be a working day for
t he enpl oyee the hours for which he is paid for
that holiday shall be included as hours worked for
the purposes of conputlng overtinme, except when
such hours fall on a Saturday or Sunday, or are the
sixth or seventh consecutive ‘days worked,

(e) Were the holiday falls on a Saturday or Sunday,
the enpl oyees shall receive a regular day's pay for
such holiday or a day off in lieu at a nmutually
convenient tine, subject to the conditions outlined

her ei n.
ARTI CLE XI 1| = WAGES 5ﬂﬂ~[
13.01 The follow ng wage increases have been negoti at ed

between the parties:
(a) Effective fromJanuary 1st, 1989 a wage i ncrease:

(1) To all general help in the enploy of the
Canany on April 4th, 1989 of sixty-five
cents (65¢) per hour;

-
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(11) ~To all classified help in the employ of
t he hOorrpany on April 4th, 1989, of seventy-five cents (75¢)
per hour.

(iii) To all maintenance enployees wth
certificate orequivalent in'the enploy
of the Conpany on April 4th, 1989 of 7.6%
of the enployees' hourly rate with a
m ni mum i ncréase of seventy-five cents
(75¢) per hour .

The foregoing increases are retroactive to January
1st, 1989 based on all hours worked fromthat date to April

4th, 1989.
(b) Effective from January 1st, 1990 a wage i ncrease:

(1) To all general help in the enploy of the
Conpany on that date of sixty-five cents
(65¢) per hour;

(11) To all classified help in the enploy of
the Conpany on that date of seventy-five
cents (75¢) per hour;

(ii1) To all maintenance enployees wth
certificate or equivalent in the enpl oy
of the Conpany on that date of 7% ofthe
empl oyees hourly rate with am ni num
hncrease of seventy-five cents (75¢) per
our.

13,02 The follow ng mninum wage rate shall apply after
the probationary period and shall be in effect from and after

the dates indicated:

u st 889 Janu st
General Help $9.31 $ 9.96
Classified Help $10.61 $11.36
13.03 Notwi t hstanding the foregoing it is agreed that

truck drivers in the enploy of London Hospital Linen Service

at London, Ontario will have their rates adjusted to weekly
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rates as contained in the agreenent between Local 847,
Teansters' Union and Canadian Linen Supply Co. Ltd. and Wrk
Wear Corporation of Canada Ltd. at London, Ontario.

13.04 The parties agree to neet during the nonths of
Novenber and Decenber 1990 to determne the hourly rates to
be paid during the period January 1st, 1991 t0 Decenber 31st,
1991. In the event that agreement is not reached the parties
agree to jointly apply to the Ontario Labour Relations Board
for the early termnation of this Agreenent in order that the
facilities of the Conciliation and Mediation Branch of the
Ontario Mnistry of Labour wll be available to assist in

resolving the natter.

ARTICLE XIV -~ HOURS OF WORK AND OVERTIME
14.01 The follow ng paragraphs and sections are intended

to define the normal hours of work and shall not be construed
as a guarantee of hours of work per day or per week,or of
days of work per week.

14.02 Overtine at the rate of tinme and one-half the
enpl oyee's basic hourly rate shall be paid for all production
work performed in excess of eight (8) hours per day and for
all such work performed on Saturdays. \Were an enployee is
receiving tine and one-half for Saturday work and is required
to work nmore than eight (8) hours he shall be paid at the
rate of double time for work performed in excess ofeM)
hours.

14.03 Where Saturday is worked as part of an enpl oyee's



- 14 -
regul arly schedul ed work week overtinme at the rate of tine
and one-half the enployee's basic hourly rate shall be paid
for all work performed on such enpl oyee's sixth consecutive
day of work. Al work performed on Sunday shall be paid for
at double the enployee's basic hourly rate.

14.04 Enpl oyees are expected to work overtine as and when
requested by their Enployer but it is understoodthat an
enpl oyee will not bedisciplined for refusing to_work
overtime on a given occasion providing the employee has a
reasonabl e excuse satisfactory to fheir Enpl oyer.  Overtine
wor k \H.-]-.-]-.-.b‘wé%equitabl“y‘"“distr'ibutéd amongst t hose enpl oyees
who normally performthe work.

14.05 Pay shall be distributed weekly andnot later than
12:00 noon on Friday and shift workers shall be paid not
later than 7:00 p.m on Thursday. Pay shall be distributed
in seal ed envel opes.

14.06 In the event the Enployer should introduce a
regul ar shift schedule requiring enployees to work regular
shifts other than those presently in existence all enployees
regularly assigned to such shifts comrencing after 12:00
o’clock noon shall receive an off-shift premum of thirty-
five cents (35¢) per hour for all hours worked on such off-
shift. Effective the date of ratification, the thirty-five

i

cents (3s5¢) per hour shall be increased to forty cents (40¢)
per hour. Effective January 1st, 1990 this prem umshall be

increased to forty-five cents (45¢) per hour

37D-0
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14.07 There w il be no pyram ding of shift prem uns
and/ or overtine premiums.

14.08 Enpl oyees who are required to workovertinme at the
end of their shift shall be notified before |unch wherever
possi bl e andif not notitied maydecline the overtinme except
where the overtine results from an emergency breakdown in the

af t ernoon.

ARTICLE XV = VACATI ONS WITH PAY
15.01 Al enpl oyees who have been steadily enpl oyed by

their Enployer fora period of twelve months prior to July

pay at a time convenient to their Enployer and shall receive
as vacation pay an anount equivalent to four percent of such
enpl oyee's earnings during the twelve nonths imediately
preceding July 1st in that year

15.02 Al'l enpl oyees who have been steadily enployed by

P E f
1st in any year shall be entitled to two weeks® vacation with . ¢ ) L

the Enployer for a period of five years or nore prior to July - & () 3

1st in any year, shall receive three weeks' vacation with pay
at a time or tinmes convenient to the Enployer, and shall
receive as vacation pay six percent of the earnings of such
enpl oyee during the twelve nonths i mmedi ately preceding the
1st of July in such year. An enployee entitled to two weeks

vacation shall have the option oftaking the tw weeks
consecutively in the available vacation periods based on
seniority.

15.03 Al'l enpl oyees who have been steadily enployed by
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the Enmployer for a period of sixteen (16) years or nore prior
to July 1st in any year, shall receive four weeks' vacation
with pay at a time or tines convenient to the Enployer, and
shall receive as vacation pay eight percent of the earnings
of such enployee during the twelve nonths inmediately
preceding the 1st of July in such year. FEffective in the

second year of this Agreement sixteen (16) years shall read
fifteen (15) years.

15.04 Al'l empl oyees who have been steadily enployed by
the Enpl oyer for a period of twenty-six (26) years or nore
prior to July 1st in any year, shall receive five (5) weeks'
vacation with pay at a tinme or tinmes convenient to the
Enpl oyer, and shall receive as vacation pay ten percent of
the earnings of such enployee during the twelve nonths
i medi ately preceding the 1st of July in each year.
Ef fective in the second year of this Agreenent twenty-six
(26) years shall read twenty-five (25) years.

15.05 An enpl oyee who has ceased to be enployed by the
Enpl oyer before receiving his vacation, shall receive
vacation with pay in accordance with the provisions of The

Enpl oynent Standards Act of Ontario.

ARTICLE XVMI - SENORITY
1l6.01 Provided that in the judgment of their enployer,

whi ch judgnment shall not be exercised in an arbitrary or
unfairly discrinmnatory nmanner, the enployees affected are of

equal skill, conpetence, efficiency and ability, the |ast

/¢t oy
eff 200/
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enpl oyee hired shall in the case of layoff be the first laid

Off and the last laid off shall be the first.rehired. > ’7"/

16.02 In the event of alayoff,if a senior enployee
wishes to transfer to another job, and the Enployer feels )
that his skill, competence, efficiency and ability are Z7l<m

sufficient to justify the transfer, arrangenents for such
transfer will be made wherever possible.

16.03 In pronotions, other than appointnents to
supervisory positions, preference shall be given to those
enpl oyees having the |ongest service provided always that the _ 9~
enpl oyees in question are, in the judgnment of their enployer, 2“7,9
whi ch judgnent shall not be exercised in an arbitrary or
unfairly discrimnatory nmanner, of equal skill, conpetence,
efficiency and ability.

16.04 An empl oyee will be considered tenporary for the
first 90 calendar days and will have no seniority rights e
during that period. After 90 cal endar days® service, his /570
seniority shall date back to the day on which his enploynent

began.

16.05 Enpl oyees who have been laid off due to |ack of

work and subsequently re-employed Wi l| have their |ength of

service determned by the actual time they have been on their

enpl oyer's payroll, provided such enployees return to work

when notified, and subject to the conditions of 16.06 and

16.07 bel ow.

16.06 Any enpl oyee who has been off the payroll for a



continuous period of twelve nonths or nore will [ose any 2_9“f2L
previous acquired seniority and will be rehired only as a new

enpl oyee.

16.07 Any enpl oyee who has been laid off, but who stil

retains his seniority, and who is notified to return to work
by registered nmail, wll lose his seniority unless he
notifies his enployer within five daysthat he is intending
to return to work, and unless he returns to work as soon as
possi ble after receiving notice, and in any event, within
seven days after the mailing orother conmunication of such
noti ce.

16.08 an enpl oyee shall lose his seniority standing, if
he voluntarily quits his enploynent with his enployer, if he
I's discharged for cause and is not reinstated pursuant to the
provisions of Article VIIl: or if he is absent from work
W t hout | eave unless there was reasonable justification for
such absence.

16.09 Any enployee away from work because of sickness who
has properly reported such sickness will not have his service
record disturbed unless he is away nore than one nonth, after
which time he will not accunulate seniority while absent.

Any employee's reinstatenent after sick leave will be
conditional on his supplying, when requested, a certificate
froma physician that he was ill and is now fit for work from
the sickness which caused his absence.

16.10 Seniority as referred to in this agreement shall
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mean |ength of continuous service in the enploy of their
enpl oyer andshall be on a departmental basis.

16.11 seniority | i sts will berevised each six months, a
copy of the lists will be posted in the plant and a copy
given to the Union and unl ess objected t0o W thin seven days,

shal | be deened to be concl usive.

16.12 In the eventthat an enpl oyee covered by this
agreenent should be pronmoted to a supervisory or confidential

position beyond the scope of this agreesent, he shall retain
the seniority previously acquired and shall have added
thereto the seniority accunulated while serving in such
supervisory or confidential capacity.

16.13 I n order that employees may be nmde aware of
vacanci es occurring in classified and/or skilled categories
the Enployer will post a notipe Otmgnymggggwggggggifg Qn‘yhe
bull etin board fo?_SWBEFTBd of four (4) morki;amaéys.

Enpl oyees shall have three (3) working days follow ng the
posting to bid for such jobs and in filling the vacancies the
Empl oyer will be governed bythe provisions of Section 16.03.
It is agreed that the first vacancy only shall be posted and

not resulting vacancies.

ARTICLE XVI| - GENERA&
17.01 The Union agrees that it will not enter into any

coll ective agreement with any other enployer in conpetition
with a nember of the Institute on terms nore favourable to

such enployer than those contained in this Agreement.

A 7F ”"/
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17.02 It is understood and agreedthat where an enpl oyee
covered by this Agreenment is receiving rates of wages,
vacations with pay or paid statutory holidays in excess of
those provided for in this Agreement, hisenployer will not
reduce such benefits to such enpl oyee through the signing of
this Agreement.

17.03 Enpl oyees may be granted a | eave of absence for
per sonal reasons Wi t hout pay and without |oss of seniority
for pm up to three nonths. An enployee granted such
| eave of absence returning to work at the time agreed on
conpletion of the |eave of absence will not have his rate of
pay reduced by reason of having been granted such |eave.
Empl oyees on | eave of absence with Conpany perm ssion or on
Wrkers' Conpensation will be permtted to return to his own
job upon return to work if physically capable.

17.04 Wherever the masculine pronoun is used in this
Agreenent, it shall be considered to include the fem nine
where the context so requires.

17.05 safety Shoes - Each nenber conpany agrees to

contribute the sum of $80.00 per pair for safety shoes once
per year, upon receipt of voucher, to enployees who are
required by their enployer to wear safety shoes.

17.06 washmen Wi l| be supplied by their enployer wth
protective clothing as the enployer requires sane to be worn.
It is further agreed that the enployer will contribute one

hundred percent (100%) of the cost of waterproof footwear for

LN -3
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washmen t0 a maxi num ofthree (3) pairs per year.

17.07 It is agreed that Supervisors wll not normally
performthe jobs ofbargaining unit enployees to the extent
that it results in their layoff or the reduction of the
enpl oyees regul ar schedul ed hours of work.

17.08 Maintenance enpl oyees shall be allowed a wash-up
period of five (5) mnutes at the start of the‘ employees'
break periods and at the end of the enployees' shift and all
ot her departments now enjoying this benefit shall continue to
do so. Soi | sorting enployees shall, in addition to the
breaks outlined above, be allowed a wash-up period of five
(5) mnutes before the lunch break. Soil sorting enpl oyees
are soil belt, bag hangers, bag openers, scale people, and
washmen. All other departments now enjoying this benefit

shall continue to do so.

ARTI CLE XVII| - BEREAVEMENT LEAVE
18.01 In the event of the death of a member of an

enpl oyee's immediate famly, the enployee will be granted a
| eave of absence and will be reinbursed for tine necessarily
lost fromwork up to a nmaximum of three days for the purpose
of arranging and attending the funeral of the deceased. The
term »a menber of the enployee's immedi ate family® neans
spouse, common |aw spouse, child or parent of the enployee.
In the event of the death of a brother, sister, grandparent
or parent-in-law of an enployee the enployee will be granted

a leave of absence with pay up to a maxi num of one day
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subject to the sane conditions as above.

18.02 In the event an enployee who woul d otherw se be
entitled to three (3) daysoff to attend a funeral under the
provisions ofSection 18.01 but is unable to attend because
of distance, such enployee will be allowed one (1) day off
with pay on the dayofthe funeral.

ARTICLE X| X = HEALTH AND WELFARE
19.01 Effective April 1st, 1989, in addition to the wages

regularly to be paid by each enployer to the enpl oyees as

provided in this Agreenent, each enployer shall contribute to
the Textile Processors, Service Trades, Health Care,
Professional and Technical Enployees' Union Health and
Wel fare Ppund @ sum equal to $80.00 per nonth for each
enpl oyee in service covered by this Agreement who is on the
payrol| for services rendered during any regular payroll
period, provided that such enployee has been enployed a
mi ni num of twenty (20) hours per week and has been in the
enpl oy of his enployer for a period of thirty (30) days, and
effective January 1st, 1990 the contribution will be
increased to $85.00 per nonth.

19.02 Such contribution shall be paid nonthly and shall
be used solely for the purpose of providing health, welfare
and death benefits and such other benefits as nay be afforded
to eligible enployees in accordance with this Agreement.
19.03 Payments to be made by each enployer to the Textile
Processors, Service Trades, Health Care, Professional and

70 &) <
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Technical Enployees' Union Health and Wl fare Fund by the
loth day of each month. Each enployer will conplete forns to
be furnished by the Textile Processors, Service Trades,
Health Care, Professional and Technical Enployees' Union
Health and Welfare Fund for reporting of "Wlfare
contributions® t0 be forwarded to the Textile Processors,
Service Trades, Health Care, Professional and Technical
Enpl oyees' Union Health and Wl fare Fund.

19.04 Al'l such nonies due to the Textile Processors,
Service Trades, Health Care, Professional and Technical
Enpl oyees* Union Health and Wl fare Fund from each enpl oyer
her ei n under the provi sions of this agreenent shall be
segregated each week by each enployer wuntil nonthly
remttance is made to the Textile Processors, Service,
Trades, Health Care, Professional and Technical Enployees’
Union Health and Wlfare Fund and shall be held in trust for
the benefit of the Textile Processors, Service Trades, Health
Care, Professional and Technical Enployees’ Union Health and
Vel fare Fund.

19.05 Each enployer will pay one hundred percent (100%)
of the prevailing prem um cost for the Ontario Health
| nsurance Plan for all eligible and participating enpl oyees
while in service.

19.06 It is agreed that the Textile Processors, Service
Trades, Health Care, Professional and Technical Enployees’
Uni on Health and Welfare Fund shall be enpowered to charge

70/4-17°



Interest at the rate of two percent (2%) per nmonth on the
failure of an enployer to make payment within thirty (30)
days of the due dateto the benefit fund as required by this

article.

ARTICLE X X - TERMINATION
20.01 This Agreement shall remain in force fromthe 4th

day of Way, 1989 until the 31st day of Decenber, 1991 and

shall continue in force and effect from year to vyear
thereafter unless in any year not nore than sixty days and
not less than thirty days beforethe date of its term nation
either party shall furnish the other with notice of

termnation of, or proposed revision of, this Agreenent.

I N WTNESS WHEREOF t he parties of the first part
and the party of the second part have caused their proper
officers to affix their signatures the day and year first
above written.
THE TEXTILE RENTAL |NSTITUTE OF TEXTI LE PROCESSCORS, SERVI CE TRADES
ONTARIO, by and on behal f of HEALTH CARE, PROFESSIONAL AND

Booth Avenue Hospital Laundry TECHNI CAL EMPLOYEES, INTERNATIONAL
Inc., Centennial Hospital Linen UNION, LOCAL 351

Services, London Hospital Linen

Servi ce




May 4th, 1989

Textile Processors, Service Trades,
Heal th Care, Professional and
Techni cal Enpl oyees International
Uni on, Local 351

34 Madi son Avenue

Toronto, Ontario

M5R 3N6

Attention: Mr. T. Corrigan

Dear Sirs:

This letter wll serve to confirm the follow ng

under st andi ngs which were reached during the course of the

negotiations of the current collective agreement:

1. W

| t
to
of
whi

receiving sick benefits under your welfare plan.

2. W have agreed that enployees will be given forty-
ei ght (48) hours' notice of a planned |ayoff for

| ack of work.

3. Inregard to drivers enployed at London Hospit al
Linen Service it is agreed that conversion from

weekl y salar% to hourly rate where required wll
cal cul ated by
rate.

4. It is agreed that enployees will not be docked pay
for lateness at start of shift up to five (s)
m nut es. However, enpl oyees remain subject
discipline for repeated |ateness and chronic abuse

of the grace period may result in
di sconti nuance.

5. At London Hospital Linen Service, soiled sorting
and receiving Soiled linen enpl oyees shall receive
a premum of thi )~ per hour over the

general help rate effeectiilw@e the date

ratification (effective January 1st, 1990, the
thirty cents (30¢) shall be increaased t0 thirty-
five cents (35¢); at Booth Avenue Hospital Laundry
Inc. such enpl oyees shall continue to receive a

bonus which shall” not be less than thirty cents

30¢) per hour; at Centennial Hospital Linen

ervices, the present practice regarding paynent

|1 be the policy of Members of the Institute
pay the nonthly wel fare contribution on behal f
enpl oyees who ‘are off sick, for the nonth

ch thé enployee became sick plus a maxi num of an
additional six nmonths while the enployee is

L at

v

dividing forty (40) into the weekly

to

GLE”]
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such enpl oyees shall be continued.

The parties have agreed that effective from Jul

1st, 1990 that each Enﬁl oyer will pay the sumo

twenty cents (20¢) per hour worked (to a maxinum of
$8.00 per week) into a pension fund being
est abl i shed bY t he Union. The terms of the plan
are not fully resolved as of this date but
articulars of” the plan shall be supplied to the
nstitute as soon as they are available.

At Centenni al Hospital Line Services and London
Hospital Linen Service enployees working on the
night shift shall be advised of any vacancies
avai |l able on the day shift. (Notification to be
given by plant posting).

The Union Commttee in the plant shall be informed
in advance of the introduction of a new shift.

The Enpl oyer agrees that a mninmum of two (2)
weeks' notice ofa cor&l et e change of hours shall
be given to the Union Commttee.

\Where an enpl oyee has conpleted his shift and has
left the plant premses and is recalled to work, he
shal | be guaranteed a mninmum of four (4) hours pa?/
at the rate of time and one-half (le. a total o
not less than six (6) hours pay).



11. Sick Days - Effective in the first year of the

Agreenent one day Wi | | be all owed. Eff?ctive
Jﬁnua%y | et, 1990, two days' sick | eave wll be
al | oned.

Pl ease confirm your concurrence of the foregoing b{ signi ng
the enclosed copy of this letter in the place indicated.

Yours sincerely,
THE TEXTILE RENTAL | NSTITUTE OF ONTAR O

<?3555;djj;23; /»;Aeyfﬁ%;7

TEXTI LE _PROCESSORS, SERVI CE TRADES HEALTH
CARE, PROFESSI ONAL AND TECHNI CAL EMPLOYEES
| NTERNATI ONAL UNI ON, LOCAL 351

@;ZZ;« /(éi;“*1og AB)
J /




BETWEEN:
THE TEXTILE RENTAL |INSTITUTE OF ONTARI O
by and on behal f of
Boot h Avenue Hos |taI Laundry Inc.,
Cent enni al PI Linen Services, and
London Hospital Linen Service
hereinafter call ed the "Institute”,

OF THE F| RST PART:

and

TEXTI LE PROCESSCRS, SERVI CE TRADES T
PROFESSI ONAL MD TECHNI CAL EI\/PLOYEES IFHRI\ITAT%L
UNI ON, LOCAL 351

hereinafter call ed t he "union",

OF THE SECOND PART.

WHEREAS the Institute acting on behalf of its menbers
who are signatories to this agreement and the Union wish to
make an Appendix to the collective agreenent covering the full-
tinme enployees as set out in Article Il of the collective
agreenent to which this Appendix is attached with respect to
certain employees of the nember conpanl es of the Institute and
to provide for and ensure unlform I nterpretation and
application in the admnistration of the collective bargaining
agr eenent :

AND WHEREAS the Union recognizes the Institute as the
bargai ning representative of its nember companies and agrees to
deal with the said Institute as the agent of the conpanies who

are nenbers thereof in negotiating and admnistering this
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Appendi x and agrees not to negotiate wth any ofthe said
conpani es on an individual basis;
NOW THEREFORE it is agreed as follows:
1.  UNION RECOGNITION
Each of the Enployers naned above recognize the Union
as the sole collective bargaining agency for all of
its part time enployees at Metropolitan Toronto, or
London, Ontario, as indicated by locations of the
plants, save and except supervisors and persons above
the rank of supervisor, office and sales staff.
2. The following Articles of the fulltime Agreenent

shall apply to the enployees covered in this
Appendi x:

Article | - Purpose _

Article Il = Management Rights

Article V = Gievance Procedure

Article VI - Arbitration , ,

Article VIl - Managenent - Union Gievances

Article I X - Representation

Article X = No Strikes = No Lockouts

Article XI - Rest Periods

3. The following Articles shall apply to the enpl oyees
covered in this Appendix:
(a) UNLON SECURI TY
(1) During the lifetinme of this

Agreenent, each Enployer shall
take from the pay of all
enpl oyees covered by this
Agreenent on the first pay-day of
each cal endar nonth such anount



(i)

(iii)

3
as may be uniformy assessed by
the Union constitution and by-Iaw
as regular nonthly Union dues and
shall remt sane prior to the end
of such nonth to the Financi al
Secretary of the Union. It is
understood that such deductions
may be made on a weekly basis in
equal amounts fromthe first four
pays in the nonth. It is further
under stood and agreed that new
enpl oyees hired after the date of
this Agreement shall have the
Union initiation fee of $45.00
deducted from the first pay due
to the enployee in the nonth
following conpletion of the
probationary period.
Each enpl oyer shall show the
yearly Union nonthly dues
deductions on the enpl oyee's T-4
slip.
The Union wll not engage in
Union activities during working
hours or hold neetings at any

time on the premses of a nenber
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of the Institute, save as nmay be
expressly pernmitted by this
agreenent or otherwise with the
consent of such menber of the

[ nstitute.

(b) DISCHARGE CASES
(i) In the event of an enpl oyee who

has worked nore than five hundred
(500) hours being discharged from
enmpl oyment , and the enployee
feeling that an injustice has
been done, the case may be taken
up as a grievance.

(ii) Al such cases shall be taken up
within three days and disposed of
within seven days of the date the
enpl oyee is notified of his
di scharge, except where a case is
taken to arbitration. Aclaim by
an enpl oyee that he has been
unjustly discharged from his
enpl oynent shall be treated as a
grievance if a witten statenent
of such grievance is lodged wth
the superintendent within three

days after the enployee ceases to



(iii)

5

work for the nenber of the
Institute.

Such special grievance may be
settled by confirmng the
Managenment's action in dismssing
the enployee, or by reinstating
the employee with full
conpensation for tinme lost, or by
any ot her arrangement which is
just and equitable in the opinion

of the conferring parties.

(c) STATUTORY HOLI DAYS, VACATIONS WTH

PAY,

HOURS OF WORK AND OVERTIME
(1) The Enpl oyer agrees to observe

(i)

(d) WAGES
(1)

and conmply with the provisions of
the Enploynment Standards Act of
Ontario as such provisions apply
to Statutory Holidays, Vacations
with Pay, Hours of Wrk and
Overtime.

Time worked in excess of eight
(8) hours in a day (mdnight to
m dnight) will be paid at the

rate of time and one-half.

Ef fective the date of
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ratification there shall be a
general wage increase of sixty-
five cents (65¢) per hour and a
further general wage increase of
sixty-five cents (65¢) per hour
effective June 16th, 1990, and
the hourly rates shall be as set
out in (ay(ii).

(ii) The following rates shall be

applicable to part tine

employees:
Ef fective Ef fective
June 16, 1989 June 16,1990
Hring rate $6.00 per hour $6.65 per hour

After s00 hours worked $6.65 per hour $7.30 per hour

After 1,040 hours worked $7.25 per hour $7.90 per hour

After 2,000 hours worked $7.60 per hour $8.25 per hour

(1i4) The parties agree to neeting during the period

April 1sth to June 15th, 1991 to determne the hourly rates to
be paid during the period June 1éth, 1991 t0o Decenber 31st,
1991. In the event that agreenent is not reached the parties
agree to jointly apply to the Ontario Labour Relations Board
for the early termnation of this agreenent in order that the
facilities of the Conciliation and Mediation Branch of the
Ontario Mnistry of Labour wll be available to assist in
resolving the matter.

Retroactivity - from July 1st, 1989 for all hours worked
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t o enployees in the enploy of the Conmpany payable on the date
of ratification.
(e) TERMINATION

This Appendi x shall remain in force from

the 1s5th day of June, 1989 until the 31st

day of Decenber, 1991 and shall continue in

force and effect from year to year

thereafter unless in any year not nore than

sixty days and not less than thirty days

before the date of its termnation either

party shall furnish the other with notice

of termnation of, or proposed revision of,

this Appendi x.

IN WTNESS WHERECF the parties of the first part and
the party of the second part have caused their proper officers

to affix their signatures the day and year first above witten.

THE TEXTILE RENTAL |NSTI TUTE OF

TEXTI LE PROCESSORS

ONTARI O, by and onbehal f of
Footh Avenue Hospital Laundry
nc.

Centennial Hospital Linen

Services, . .
London Hospital Line Service

SERVI CE TRADES HEALTH
CARE, PROFESSI ONAL AND
TECHNI CAL EMPLOYEES,

| NTERNATI ONAL,

LOCAL 351




Letter to be furnished to Union by each Enpl oyer as follows:

Textile Processors, Service Trades,
Health Care, Professional and
Technical Employees! nternational
Uni on, Local 351

34 Madison Avenue

Toronto, Ontari o, M5R 3N6

Attention: M. T. Corrigan
Dear Sir:
Re: Part-Tinme Collective Agreement

In addition to the natters contained in the
collective agreenent we confirm the follow ng understandings:

1. Enployees covered by this agreement who
wi sh to work full tine durln? t he school
summer vacation period shall be given
preference over summer student
replacements. Al hours worked by part-
time bargaining unit enployees shall be
credited to the enployee for the purposes
of Article 12 Section 12.01(a).

2. A wash-up period of five (5) mnutes wll
be allowed to "soil sorting” enployees at
the start of each break period and at the
end of each shift.

3. Enployees w Il not be docked pay for
| ateness up to five (5) mnutes at the
start of his/her shift. = Enployees remain
subject to discipline for repeated |ateness
and chroni c abuse of grace period may
result in its discontinuance.

4. Each Enployer will provide a seniority Ilist
on January 1st and June 1st in each year of
the Agreenent.
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5. \terproof boots to be provided by each
Enpl oyer where needed.

6. |If an enployee conmpletes his shift, |eaves
the premses and is recalled, the enployee
will receive a minimmof four (4) hours
pay for four (4) hours worked.

7. Each Enployer agrees to post fulltime openi ngs.

Yours truly,

- ,//A‘
T~ .‘.///‘1, '
— ol (ol



