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Article 1

BURPOSE OF AGREEMENT

The purpose of this Agreement is to maintain harmonious and mutually beneficial
relationships between the Employer, the Employees and the Union, to set forth certain
terms and conditions of employment relating to'pay, hours of work, Employcc benefits,
and general working conditions affecting Employees covered by this Agreement and
to ensure that all reasonable measures are provided for the safcty and occupational
health of the Employees.

The parties to this Agreement share a desire to improve the quality, to promote well-
being and increase the productivity of the Emﬁloyees to the end that the public will
be well and efficiently served. Accordingly, the parties are determined to establish,

within the framework ﬂrovided by law, an effective working relationship at all levels
in which members of the Bargaining Unit are employed.

Article 2

INTERPRETATION AND DEFINITIONS

For the purpose of this Agreement:

(a) "Agreement” and "Collective Agreement” means this Collective Agreement.
(b) "Alliance” means the Public Service Alliance of Canada.
(c) "Allowance" means compensation payable to an Employee in addition to the

regular remuneration payable for the performance of the duties of his position.

(d) "Bargaining Unit" mecans all Employces of the H. H. Williams Memorial Hospital
within the scope of Certilicate No. $55-2900, issued by the Canada Labour
Relations Board, May 11, 1989, except as otherwisc modified by agreement of
the Famploycr and the Union, or by directive of the Canada Labour Relations
Board.

{e) A "common-law spousc" relationship is said to exist when, for a continuous
period of at least one year, an Employee has lived with a person, publicly
represented that person to be their spouse, and lives and intends to continuc to
live with that person as if that person were their spouse,

() “Compensatory Leave" means the equivalent leave with pay taken in licu of cash
payment,

(g8) (i) "ContinuousEmploymcnt"and "ContinuousScrvice" meansunintcrrupted
employment with the Employer; and

( ii) with reference to re-appointment of a lay-off his employment in the
position held by him at the time he was laid off, and his employment In
the position to which he is appointed shall constitute continuous
(re]mploymlpfnt, provided his re-appointment occurs within one (1) year of

is lay-off;
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(iiiy  whercan Employee other than a casual ceasesto be employed for a reason
other than dismissal, resignation, abandonment of position or rejection
on probation, and is re-employed within a period of one year, his periods
of employment for purposes of calculating entitlement to pension, sick
leave, vacation leave and vacation travel benefits shall be considered as
continuous employment;

(iv) "Continuous Employment" in respect of a casual Employce shall include
any period of employment with the Hospital which has not been broken
by more than ten (10) working days.

"Day of Rest" in relation to an Employee megns a day other then a holiday on
which that Employee is not ordinarily required to perform the duties of his
position other than by reason of his being on leave of absence.

"Demotion" means the appointment of an Employcc for reasons of misconduct,
incompetence or mcaﬁacny, toanother position for which the maximum pay for
that position is less than that of his former position.

"Dependant” means a person residin_? with the Employee who is the Employece’s
spouse (including common-law), child, step-child, adopted child or foster child
who IS under twenty-one (21) years of age and dependent on him/her for
support, or being twenty-one (21) years of age or more and dependant on

him/her by reason of mental or Rh?/sical infirmity, or any other relative of the
Employee's household who is wholly dependent upon him/her for support by
reason of mental or physical infirmity.

"Effects” include the furniture, household goods and equipment and personal
effects of Employees and their dependents at the time of their move but does
not include all terrain vehicles, automobiles, boats, motorcycles, trailers,
snowmobiles, foodstuffs or animals.

"Employee" shall mean a person covered by this Collective Agreement and
employed by the Employcr. At the time of hirc the employment status of cach
Employee will be determincd in accordancc with the following:

(1)  "Regular Employcc" B onc who works on a full time or part-time basis
on regularly scheduled shifts of a continuing nature:

(1) "Full time Employee” is one who is regularly scheduled to work
the full specified hours in the "Hours of Work" Article of this
Collective Agreement, or equivalent hours when averaged over g
shift cycle;

(ii) "Part-time Employcc" is one who IS regularly scheduled for less
than normal hours specified in the "Hours of Work" Article of this
Collective Agreement,
(2) "Casual Employee" is one who:

(1) is regularly scheduled for a period of three (3) calendar months
or less for a specific job; or

(i)  relieves for abscnces the duration of which is three (3) calendar
months or less; or
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(iti)  works on a call-in basis and is not regularly scheduled.

(3)  "Term Employee" is one who is hired on a term basis for a full time or
part-time position:

(1)  foraspecificjob of morethan three (3) calendar months but less
than one (1) year;

(i)  to replace a full time or part-time Employee who is on approved
leave of absence for a period in excess of thrce (3) calendar
months; or

(iti) ~ toreplace a full time or part-time Employee who is on lecave due
to illnessor injury where the Employee has indicated the duration
of such leave will be in excess of three (3) months.

"Employer' or "Hospital™ means the H.H. Williams Memorial Hospital.

"Fiscal Year" means the period of time from April | in one year to March 31 in
the following year.

"Grievance"means acomplaint in writing that an Employee, group of Employees,
the Union or the Employer submits to be processed through the grievance
procedure.

"Holiday" means the twenty-four (24) hour period commencing at 12:01 A.M.of
a day designated as a paid holiday in this Agreement.

"Lay-Off" means an Employee whose employment has been terminated because
of lack of work, or because of the discontinuance of a function, and who is
suitable for continued employment with the Employer.

"Leave of Absence" means absence from duty with the Employer’s permission,
"Membership Fees" means the fees established pursuant to the By-Laws of the
Union as the fees payable by the members of the Bargaining Unit, and shrill not
include any initiation fee, Insurancc premium, or any other levy.

"Overtime" means work performed by an Employee, at the request of the
Employer, in excess of or outside of the regularly scheduled hours of work. In
the case of part-time Employees, overtime means work performed by the
Employee in excess of full time hours of the classification for his position.

"Probation” means a period of five hundred and twenty (520) hours worked,
from the time an Employee first works at the Hospital.

"Promotion means the appointment of an Employece to a new position, the
maximum rate of pay of which exceeds that of his former position by at lcast:

(i) the minimum increment in the ncw position; or

(i)  four percent (4%) of the maximum rate of pay of the former position
where the new position has only one rate of pay.

6
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(w)  "Rates of Pay"

( i) "weekly rate of pay" means an Employee's annual salary divided by
52.176;

(i) ;dail%/Sgate of pay" means an Employee's weekly rate of pay divided by
ive (5);

(iii) ~ "hourly rate of ﬁay" means an Employce’s daily rate of pay divided by
his regularly scheduled daily hours of work, or where an Employece is
paid by the hour, the rate of pay established by the Employer.

(x)  "Certified Nursing Assistant” means a person who is registered pursuant to the
Certified Nursing Assistants' Act (Northwest Territories).

) "Representative” means an Employee who has been elected or appointed as a
steward or who represents the Union at meetings with management and who is
authorized to represent the Union.

(z) "Seniority" means length of continuous service with the Employer.

(aa) "Transfer" means the appointment of an Employee to another position, that does
not constitute a promotion or demotion.

(bb) "Week"for the purposes of this Agreement shall be deemed to commence at 12:01
A.M. on Saturday and terminate at midnight on the following Friday.

{ec)  "Union"means the Public Service Alliance of Canada as represented by itsagent
the Union of Northern Workers.

Except as otherwise provided in this Agreement, expressions used in this Agreement,
if defined in the Interpretation Act, but not defined elsewhere in this Agreement have
the same meaning as given to them in the Interpretation Act.

Where the masculine gender is used, it shall be considered to include the female gender
unless any provision of this Agreement otherwise specifies,

"May" shall be regarded as permissive and "Shall" and "Will" as imperative.

Article 3
RECOGNITION AND NO DISCRIMINATION

The Employer recognizes the Union as the exclusive bargaining agent for ail Employees
in the bargaining unit.

The Employer and the Union agree that there shall be no discrimination, interference,
restriction, or coercion exercised or practiced with respect to any Employce by reason
of age, sex, race, creed, colour, national origin, political or religious affiliation, nor by
reason of Union membership or activity.
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Article 3.02, asit relates to age, does not affect the operation of any retirement, pension
or group employee benefit plans under this Agreement. Article 3,02 does not apply to
any Ernployer action based on a bona fide occupational qualification necessary for the
normal operation of the Employer’s undertaking.

TheEmployer shall make reasonable efforts to place an Employee inavailable alternate
employment within its emi)lo for an Employee who becomes unable to carry out his
normal functions as a result 0T a physical or mental disability arising as a result of his
employment with the Employer. The Unlon agrees to waive any posting Or seniority

provisions in this Agreement to allow an Employee to fill a position pursuant to this
Article.

Article 4
APPLICATION
The provisions of this Agreement apply to the Union, the Employees in the Bargaining
Unit, and the Employer.
Part-time Employees shall be entitled to all eligible benefits provided under this
Agreement, in the same proportion as their average weekly hours of work compare to
average weekly hours of work of full time Employces, except as limited by cligibility
provisions of Group Insurance, Medical, Disability, Dental and Pension Plans, and
where otherwise stated.

Notwithstanding Article 4.01, the following provisions of this Agreement do not apply
to casual Employees:

(a) Article 19 - Vacation Leave;

(b) Articles 21,08 and 21.09 - Sick Leave Transportation and Travel Time;
{c) Articles 28.01(a), (b), (¢), 28.02 and 28,03 - Shift Work;

(d) Article 34,- Lay-off;

(e) Article 43 - Ultimate Removal Assistance;

() Article 44 - Removal Assistance on Initial Appointment;

(g) Article 50 - Pension Pian and Benefits;

(h) Article 55 - Housing Allowance;

(i) Article 56 - Severance Pay;

(» Article 59 - Professional Registration Fees.
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Article 5
FUTURE LEGISLATION AND CONFLICT OF PROVISIONS

Inthe eventthatany law passed by Parliament, or the Northwest Territories Legislative
Assembly renders null and void or alters any provision of this Agreement, the
remaining provisions of the Agreement shall, remain in effect for the term of the
Agreement. When this occurs the Collective Agreement shall be re-opened upon the
request of either party and negotiations shall commence with a view to finding an
appropriate substitute for the annulled or altered provision.

Where there is any conflict between the provisions of this Agreement and any

regulation, direction or other instrument dealing with terms and conditions of
employment issued by the Employer the provisions of this Agreement shall prevail.

Article 6
STRIKES AND LOCKOUTS
There shall be no lockout by the Employer and no interruption or impeding of work,

work stoppa?e, strike, sit-down, slow-down, or any other interference with production
by any Employee or Employees.

Article 7
MANAGEMENT RIGHTS

Except to the extent provided herein, this Agreement in no way restricts the Employer
in the management and direction of the Hospital.

Article §
RESTRICTION ON OUTSIDE EMPLOYMENT

(1) When an Employee wishes to carry on any business or employment outside his
regularly scheduled hours of duty he shall notify the Employer in writing of the
nature of such business or employment,

) When the Employer desires to prohibit an Employee’s engagement in business
or employment outside his regularly scheduled hours of duty such Employee will
be notified in writing together with the reason for withholding such permission.

Employees are prohibited from carrying on any business or employment outside their
regularly scheduled hours of duty when such business or employment is such that:
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(a) a conflict of duties may develop between an Employee’s regular work and his
outside interests; and

(b)  certain knowledge and information available only to Employees place the
individual in a position where he can exploit the knowledge or information for
personal gain.

Axticle 9
EMPLOYER DIRECTIVES

The Employer shall provide the Union with a copy of all personnel directives. Where
the Employer proposes to issue a personnel directive which is intended to clarify the
interpretation or application of the Collective Agreement, the Employer shall consult
with the Union prior to issuing the directives.

Article |
UNION ACCESS TO EMPLOYER PREMISES

Upon notification, the Employer shall permit reasonable access to its work premises of
an accredited representative of the Union. The representative shall obtain the
Employer’s permission before entering the premises, which permission shall not be
unreasonably withheld. Union representatives and Employer representatives shall co-
operate to avoid disruptions of work.

Article 11
APPOINTMENT OF REPRESENTATIVES

The Employer acknowledges the right of the Union to appoint Employees as
representatives. The Union will provide the Employer with the names of all
representatives within a reasonable period, and before the Employer is required to
recognize the Employee as a representative.

The Union shall determine the jurisdiction of each representative, having regard to the
organization, the distribution of Employees at the work place and the administrative
structure implied by the grievance procedure in this Agrecment. Unless mutually
agreed by the Employer and the Union, there shall be a maximum of three (3) Employee
representatives at any time.

O
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Article 12
TIME OFF FOR UNION BUSINESS

(@) The Employer will grant leave without loss of regular pay to Employees who are
a Barty_to a grievance which is before an arbitration board, to attend the
arbitration hearing.

(b) Where operational requirements permit, the Employer will grant leave without
loss of regular pay to one representative of an Employee who is a party to a
grievance, to attend an arbitration hearing.

(c) Where operational requirements permit, the Employer will grant leave without
loss of regular pay to a reasonable number of witnesses called by the Ernployer,
the Union or an Employee who isa party to a grievance, to attend an arbitration
hearing.

Where an Employee and his representative are involved in the processing of a gricvance
with representatives of the Employer, they shall be granted reasonable time of f without
loss of regular pay. This leave will not be unreasonably denied.

Where operational requirements permit, the Employer will grant leave of absence
without loss of Baﬁ for up to two (2) Employees for the purpose of attending contract
negotiations on behalf of the Union for the duration of such negotiations. If additional
Employeesarerequired by the Union for this purpose, where operational requirements
permit, the Employer will grant leave of absence for up to two (2? additional
Employees. The Em;t))loyer will continue to pay the additional Employees their
applicable salary and benefits during these periods of leave, however the Union will
(rjeimburse the Employer for the amounts so paid, within thirty (30) days of the invoicc
ate.

Where operational requirements pcrmit, the Employer will grant leave without pay for
up to four (4) Employees to attend preparatory negotiations meetings.

Where operational requirements permit, the Employer will grant reasonable leave
without pay to a maximum of four (4) Employees to attend executive council meetings
and conventions of the Alliance, the Union of Northern Workers, the Canadian Labour
Congress and the N.W.T. Federation of Labour.

Where operational requirements permit, the Employer will grant reasonable leave
without pay to a maximum of four (4) Employees who have becn agpointcd as
representatives on behalf of the Union to undertake training rclated to the dutics of
a representative.

(a) A representative shall obtain the permission of hisimmediate supervisor before
leaving his work to investigate a grievance, to meet with local management for
the purpose of dealing with grievances and to attend mectings calied by
management.

(by  The representative shall make every reasonable effort to report back to his
supervisor before resuming his normal duties.
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The Employer will grant leave without pay for two (2) Employees:

(a)  toparticipate as delegates to constitutional conferences or other similar forums
mandated by territorial legislation; and

(b)  to present briefs to commissions, boards and hearings that are mandated by
territorial legislation or the Federal Government and whose area of interest IS
of concern to organized labour.

(a) An Employee elected as President of the UNW shall be granted leave of absence
for the term of office. During the leave of absence the Employee shall maintain
all accumulated rights and benefits to which he isentitled under the Collective
Agreement.

(b) The Employer shall continue to pay the President his applicable salary in
accordance with the terms of this Collective Agreement. Upon invoice by the
Employer, the Union shall reimburse the Employer for the amounts SO paid
within thirty (30) days of the invoice date.

(c) The benefit of any groulp plan shall be extended to the President and the UNW
will reimburse the Employer for any costs involved.

(d)  The President shall be entitled to an increment for each year of his leave of
absence to @ maximum of step six (6)in the pay level of his applicable salary.

(e) The President shall advise the Employer as soon as possible when an extension
of the leave of absence is applicable due to re-election.

() Upon termination of his leave of absence the President shall be offered as a
minimum the position he held with the Employer before he commenced the leave
of absence. When the President wishes to invoke this clause of the Collective
Agreement he shall provide the Employer with a three () month notice of his
intent to do so.

(g) Notwithstanding Article 12,09(f), the Employer may make an offer of
employment to the President to a position inside the Bargaining Unit should the
President bid on a competition and be the successful candidate.

Article 13
CHECK OFF

Effective the first of the month following the signing of this Agreement, the Employer
will, as a condition of employment, deduct an amount cqual to the¢ amount of
Membership Fees from the pay of all Employces in the Bargaining Unit.

The Union shall inform the Employer in writing of the authorized deduction to be
checked off for each Employee within the Bargaining Unit.

For the purpose of applying Clause 13.01, deductions from an for each Employee will
occur on a bi-weekly basis and will apply to the extent that earnings arc available.
Where an Employee does not have sufficient earnings in respect of any bi-weekly
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period to permit deduction, the Employer shalt not be obligated to make such
deductions from subsequent salary.

From the date of si%ning and for the duration of this Agreement no Emplofyee
organization, other than the Union, shall be permitted to have membership fees
deducted by the Employer from the pay of the Employees in the Bargaining Unit,

The amounts deducted in accordance with Clause 13.01 shall be remitted to the
Comptroller of the Alliance by cheque within a reasonable period of time after
deductions are made and shall be accompanied by particulars identifying each
Employee and the deductions made on his behalf.

The Employer may make deductions for other purposes upon the request of the
Employee and upon the production of appropriate documentation.

The Union agrees to indemnify and save the Employer harmless against any claim or
liability arising out of the application of this Article except for any claim or liability
arising out of an error committed by the Employer.

The Employer agrees to identify annually on cach Employee’s T-4 slip total amount of
Membership Fees deducted for'the preceding year.

Article 14
INFORMATION

The Employer agrees to provide the Union, on a semi-annual basis, with information
concerning the identification of each member in the Bargaining Unit. This information
shall include the name and job classification of all Employees in the Bargaining Unit.
The Employer shall indicate which Employeces have been hired or trans{erred and those
Employees whose employment has been terminated during the period reported.

The Employer shall provide each Employee with a copy of this Collective Agreement.

The Employer agrees to provide each new member of the Bargaining Unit with a copy
of this Collective Agreement upon his appointment,

The Employer and the Union shall share equally all costs associated with the printing
and distribution of this Agreement.

Subject to Article 49.01, the Employer shall notify the Union of all newly created
classifications including its designation as to whether it is within or outside of the
Bargaining Unit.
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Article 15
SENIORITY

All newly hired Employees shall serve a probation period of five hundred and twenty
(520) hours worked, to commence on the first day worked. The Ernployer, subject to
agreement with the Union, may extend the probation period of an Employee up to an
additional five hundred and twenty (520) hours worked.

The Employer may terminate the employment of an Employee on probation atany time
during, or at the conclusion of, the probation period, or any agreed extension thereof,
with or without cause, and with or without notice, Any grievance of, or on behalf of,
a probationary Employee relating to termination of his employment, shall not procecd
past the second level specified in Article 38.02 of this Agreement, except that in cases
of termination of employment a probationary Employee, or the Union on his behalf,
may appeal the decision of the Administrator to the Hospital Board, by notice in
writing presented to the Administrator within fourteen (14) calendar days of his
decision. In the case of such an appeal, the decision of the Hospital Board shall be
deemed to be final and conclusive.

The Employer shall provide a performance appraisal of each probationary Employee
at least once during the probationary period.

The Employer shall provide a paid orientation period for all new Employees.

The Employer shall maintain a seniority list, showing the date upon which each
Employee’s service last commenced in the Bar%ammg Unit. An up-to-date copy of the
Senl%rlty List shall be posted on a bulletin board and sent to the Union cvery six
months.

Article 16
PROVISION OF BULLETIN BOARD SPACE AND OTHER FACILITIES

The Employer shall provide bulletin board space at one location within the Hospital
clearly 1dentified for exclusive Union use for the posting of notices pertaining to
Union elections, appointments, meeting dates, minutés of Union meetings, news items
and social and recreational affairs.

Upon request, the Employer shall make reasonable efforts to provide the Union with
available meeting space at the Hospital, for business relating to the Bargaining Unit.

A representative of the Union shall have the right to give cach new Employce an
orientation of up to thirty (30) minutes and the representative of the Union shall be
given leave without loss of regular pay for such purposes.
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Article 17
DESIGNATED PAID IDAY
The following days are designated paid.holidays for Employees covered by this
Collective Agreement:
@) New Year’s Day;
(b) Good Friday;
(¢) Easter Monday;
(d) Victoria Day;
(e) Canada Day;
(f) Civic Holiday, the first Monday in August;
(8) Labour Day;
(h) Thanksgiving Day;

(1) Remembrance Day;
() Christmas Day; and

(k) Boxing Day.

At the request of the Employee, and where oBerational_ requirements permit, an
Employee will not be required to work both Christmas and Boxing Day
(December 25 and 26) and New Year’s Eve and New Year’s Day (Dccember 31
and January 1) in the same fiscal year.

This Article does not apply to an Employee who fails to report for work on the
designated paid holiday having been scheduled by the Employer to do so, or who IS
absent without pay on both the working day immediately preceding and the working
day following the designated paid holiday, except with the approval of the Employer
or where leave has been granted under Article 12.

(@)

(b)

For Employees in Dietary, Housekeeping, Laundry and Nursing Departments
(including Ward Clerks), when a day designated as a holiday under Clause 17.0!
coincides with an Employee’s day of rest, the Employee shall be granted an
alternate day off with regular pay within thirty (30) days, before or after the
designated holiday. The Employer shall endeavour to schedule the alternate day
off combined with an Employee’s scheduled days off, or in accordan¢e with an
Employee request, where practical.

For all other Employees, when a day designated as a holiday under Clause 17.01
coincides with an Employee’s da?/ of rest, the holiday shall be moved to the
Employee’s first working day following his day of rest,

When a day designated as a holiday for an Employee is moved to another day under the
provisions of clause 17.03:
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@) work performed by an Emﬁloyee on the day from which the holiday was moved
shall be considered as work performed on’a day of rest and

(v) work performed by an Employee on the day to which the holiday was moved,
shall be considered as work pérformed on a holiday.

When the Employer requires an Employee to work on a designated paid holiday as part
of his regularly scheduled hours of duty or as overtime he shall be paid in addition to
the pay that he would have been granted had he not worked on the holiday:

(@) one and one-half (1-172) times his hourly rate for the first four (4) hours
worked, and

(b)  twice (2x) his hourly rate for the hours worked in excess of four (4) hours, or

(e) an equivalent combination of cash and a day of leave ata later date convenient
to both the Employee and the Employer.

Where adaﬁthat is adesignated holiday for an Em(ployee falls within a period of leave
with pay, the holiday shall not count as a day of leave.

Article {8
LEAVE - GENERAL

(a) When the employment of an Employee who has been granted more vacation, sick
leave or special leave with pay than he has earned Is terminated by reason of
his death, the Employcc shall be considered to have earned that amount of leave
with pay granted to him.

(b) When the employment of an Employee with more than three (3) years of scrvice
who has been granted more vacation, sick leave or special leave with pay than
he has earned Is faid off, the Employee shall be considered to have carned that
amount of leave with pay granted to him.

When an Employee is in receipt of an extra allowance and is granted leave with pay,
he is entitled during his period of leave to receive the allowance if the special or extra
duties in respect of which he IS paid the allowance were assigned to him on a
continuing basis, and provided he returns from the leave to perform the special or ¢xtra
duties, otherwise he Is not entitled to the extra allowance, and any allowancc paid
during the period of leave must be repaid.

During the month of May in each %ear the Employer shall inform each Employcc in the
Bargaining Unit in writing of the balance of his special, sick and vacation lcave credits
as of the 31st day of March.

If, at the end of the fiscal year, an Employee’s entitlement to vacation leave with pay
includes a fractional entitlement of lessor more than one-half (1/2) day the entitlement
shall be increased as follows:

(a) to a half day if the fractional entitlement is less than onc-half (1/2) day;

(b) to a full day if 'he fractional entitlement is more than one-half (1/2) day.
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18.05 Upon request of an Employee, when the Employer rejects an Employee’sapplication for
leave, the reasons for the rejection shall be provided to the Employee in writing

forthwith,
Article 19
VACATION LEAVE
16,01 (1) For each month of a fiscal year in which an Employee receives ten (10) days

)

(3)

1902 (1)

)

pay, he shall earn vacation leave at the following rates:

(a) one and one-quarter (1-1/4) days each month until the month in which
the anniversary of the second (2nd) year of continuous service is

completed.

(b) one and two-thirds (1-2/3) days each month commencing in thc month
after completion of two (2) years of continuous service and ending in the
month that fifteen (15) years of continuous service is completed.

(¢) two and onc-twelfth (2-1/12) days each month commencing in the month
after completion of fifteen (15) years of continuous service and ¢cnding
in the month that twenty (20) years of continuous service is completed.

(d) two and one-half (2-1/2) dayseach month commencing in the month after
completion of twenty (20) years of continuous service.

An EmPonee shall not use such earned credits during her first six (6) months
of employment.

Part-time Employees shall carn vacation leave at the rates specified in Article
19.01(1) above, pro-rated in the same proportion as their hours worked compare
to hours of full time Employees.

In granting vacation leave with pay to an Employee. the Employer shall make
every reasonable effort to:

(a) schedule vacation leave for all Employees in the fiscal year in which it
IS earned;

(b) not recall an Employee to duty after he has procceded on vacation leave;

(c) comply with any request made by an Employee before January 31, that
he be permitted to use in the following fiscal year any period of vacation
leave of four (4) days or more earned by him in the current year,

(d) ( i) grant the Employee vacation leave for up to five (5) consecutive
weeksdependingupon hisvacationentitlements whensorequested
by the Employee; and

(ii) grant Employees their vacation leave preference and, where as
etween twoor more Emplayecs who express a preference for the
same period of vacation leave, length of service with the Hospital

will prevail,

All requests for vacation leave shall be made in writing at least two (2) months
in advanceof the requested commencement date of vacation icave, {ailing which
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the Employer may exercise discretion in approving the leave, and the
requirements of Article 19.02(1) shall not apply.

(3) The Employer shall reply to the request for vacation leave submitted by the
Employee as soon as possible after the request has been received. Where the
Employer has proposed to change, reduce or deny the vacation leave requested
by the Employee, the Employer shall provide the Employee with the reasons, in
writing, for such change, reduction or denial of vacation leave.

Where in respect of any period of vacation Icave, an Employee:

(a) is fgrante_d special leave, when there is a death in his immediate family as
defined in Article 20; or

(b) is granted special leave with pay because of illness in the immediate family as
defined in Article 20; or

(c) is granted sick leave on production of a medical certificate;

the period of vacation leave so displaced shall either be added to the vacation period
if requested by the Employee and approved by the Employer or reinstated for use at
a later date.

Employees are not permitted to carry over more vacation leave credits than can be
earned in one (1) fiscal year. Vacation leave credits exceeding a one (I) year
entitlement will be liquidated in cash in the month of May, by means of a scparate
cheque.

In circumstances where an Employee has insufficient or no vacation leave credits, at
the discretion of the Employer, she may be granted vacation leave in advance of up to
fifteen (15) days which shall be charged against future credits earned.

When during any period of vacation leave an Employee is recalled to duty, he shall be
reimbursed for reasonable expenses, as normally defined by the Employer, that he
incurs:

(a) in returning to Hay River;

(b) in respect Of any non-refundable deposits or prearrangements associated with
his vacation;

(c) in returning to the place from which he was recalled if hec immediately resumes

vacation upon completing the assignment for which he was recalled;
after submitting such accounts as are normally required by the Employcr.

The Employee shall not be considered as being on vacation teave during any period in
respect of which he is entitled under Clause 158,06 to be reimbursed for rcasonable
expenses incurred by him.

If the Employer alters or cancels an Employee’s vacation period after it has been
approved, the Employer shall reimburse the Employee for expenses actually incurred
in respect of any non-refundable deposits or prearrangements associated with his
vacation. The Employer shall not alter an Employee’s approved vacation period if the
Employee’s spouse has arranged a coinciding vacation period which cannot be altered,
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19.09 Where an Employee dies or otherwise terminates his employment:

19.10

15.11

(a)

(b)

{(©)

the Employee or his estate shall, in lieu of earned but unused vacation leave, be
paid an amount equal to the product obtained by multiplying the number of
days of earned but unused vacation leave by the daily rate of pay applicable to
the Employee immediately prior to the termination Of his employment, or

the Employer shall grant the Employee any vacation leave earned but not used
by him before the employment is terminated by lay-off if the Employee so
requests.

the amount paid out shall be issued on a separate cheque.

An Employee whose employment is terminated by reason of a declaration that he
abandoned his position is entitled to receive the payment referred to in Clausc 19 09,
If after reasonable efforts the Employer is unable to locate the Employce within six (6)
months of termination, his entitlement shall lapse.

(1)

)

3)

All Employees travelling on vacation leave are entitled to transportation
assistance once each fiscal year from Hay River to Edmonton, or to any other
d((ejstmatlon, provided that the cost of the latter is no greater than travel to
Edmonton.

Notwithstanding Clause (1) above, an Employee shall not receive transportation
assistance under this Article during his first six (6)months of employment with
the Hospital.

Subject to (5) below, transportation assistance provided to Employ¢es and their
dependants, If any, shall be:

(i)  where travel is by scheduled airline or chartered aircraft, the actual cost
of the trip or economy classreturn airfare to Edmonton, whichever isthe
lesser expense. Return airfare shall be calculated on the following basis:

Employee - regular economy class fare charged for an adult.
Employee’s Spouse - regular economy class fare ¢harged for an adult.

Employee’s Dependent Children Under 12 - appropriate perecntage of
adult fare that is charged for a child.

Employee’s Dependent Children 12 Years and Over - appropriate
percentage Of adult rare that is
charged
for a youth.

(ii) Wwhere travel is by means other than scheduled or chartered aircraft a
transportation allowance as follows:

Employee - $235.00
Employee’s Spouse - $205.00
Employee’s Dependent

Children - - $90.00
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(a) Employees travelling by scheduled or chartered aircraftshall be required
to submit vacation travel forms with airline ticket receipts. Employees
will make every reasonable effort to utilize excursion class tickets (with
cancellation insurance) if this does not serve to increase the cost to the
Employee or alter vacation plans. If excursion class tickets arc not
practical in the circumstance, airfare arrangements up to the maximum
specified in Clause 19.11(3)(i) above shall be permitted.

(b) Employees travelling by meansother than scheduled or chartered aircraft
will, upon application for travel assistance, be issued with a cheque in
the amount of their entitlement as specified in (3)(ii) above. The
Employee’ssignature on theapplication form will serve as the Employee’s
certification that the assistance will be used for the purpose for which
it was issued. No other form of accountability will be required.

This benefit shall apply to an Employee’s dependants where the Employce has
declared In a notarized statement that this benefit is not provided to the
Employee’s dependants by another employer.

An Employee shall not receive Vacation Travel Assistance and incoming or
ultimate removal assistance in the same half of any one (1) fiscal ycar.

Part-time Employees shall receive this benefit pro-rated based on the number
of hours worked compared to a full time Employee.

Every Employee who is proceeding on vacation leave and who is requesting
vacation travel assistance shall be granted, once in each fiscal year, in addition
to his vacation leave, subject to 19.12(2), travel time with pay for the time
required for a return journey between Hay River and Edmonton. The amount
of travel time to which an Employee is entitled is determined in the following
manner:

( i) where the Employee travels by air, his travel time with pay shall be a
total of one (15) eight (8) hour day for the return trip;

(ii)  where the Employee travels by means other than air, his travel time with
pay shall be a total of three (3)eight (8) hour days for the return trip.

An Employee’s travel time entitlement will be granted within the established
limit when at least an equal number of days annual leave arc liquidated in
conjunction with an application for travel time. In cases where a designated
paid holiday falls within the period of annual leave it shall be considercd a day
of liquidated leave for determining the entitlement to travel time and also for
determining the entiticment to the winter bonus days described in Clause 19.14,

Notwithstanding Clause (1), an Employee shall not be granted travel time under
this Article during his first six (6) months of employment with the Hospital.

Part-time Employees shall receive travel time, based on the entitiements set out
in Clause 19.12(1) above, pro-rated in the same¢ proportion as their average
weekly hours of work compare to average weekly hours of work of full time
Employees.

Employees may “split’ the benefit in 19.11 and 19.12 (ie. fly one way and drive onc
way) and may claim vacation travel assistance and vacation travel time on this basis.
However, this only applies where one mode of transportation is used on the outward
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leg of the journey and a different mode is used on the return trip. If an Employee uses
more than one mode of transportation on either the outward Ie? of his journey or the
inward leg, he shall receive assistance and travel time for that leg of his journey as if
he had travelled by means other than air.

An Employee who has retiuested and is granted annual leave between O¢tober 1 and
March 31 of any year shall receive, in addition to her vacation leave enritlement, for
each liquidation of five (5) consecutive days of annual leave within the atove days, one
(1) extra day of leave up to a maximum of four (4) extra days in a fiscal year. Extra
vacation leave days must be taken at the same time as annual leave. There will be no
carry-over of these days.

Article 20
SPECIAL LEAVE

An Employee shall earn special leave credits up to @ maximum of twenty-five (25)days
at the following rates:

(a) one half (1/2) day for each calendar month in which he receives pay for at lcast
ten (10) days, or

(b) one-quarter (1/4) day for each calendar month in which he receives pay for less
than ten (10) days.

As credits are used, they may continue to be earned up to the maximum.

For the purposes of this Article, immediate family is defined as an Employee’s father,
mother, brother, sister, spouse, common-law spouse, child, step-child, foster child,
father-in-law, mother-in-law, grandparents, and any relative permanently residing in
the Employee's household or with whom the Employee permanently resides.

(1) The Employer shall grant special leave earned with pay for a period of up to
five (5) consecutive working days:

(a) when there is a dcath in the Employee's immediate family;

(b) when an Employee is to be married.

(2) The Employer may grant an Employee special leave earned with pay for a period
of up to five (5) consecutive working days:

(@) ( i) where a member of the immediate family becomes ill (not
including childbirth) and the Employee is required to care for his
dependants or for the sick person;

(ii)) where a member Of the Employce's immediate family residing
outside Hay River becomes seriously ill.

(b)  where special circumstances not directly attributable to the Employce
prevent his reporting to duty, including:

(1) serious household or domestic emergencies;
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(ii)  ageneral transportation tie-up caused by weather if the Employee
makes every reasonable effort to report for duty;

(iii)  serious community emergencies, where the Employee is required
to render assistance.

(c) in the event of the death of the Employee's grandchild, son-in-law,
daughter-in-law, brother-in-law or sister-in-law.

(d) in circumstances which are of general value to the Employer such as
where the Employee:

(i) takes an examination which will improve his position or
qualifications;

(i)  attends his University Convocation, if he has been continuously
employed for at least one (1) year;

(iii)  attends a course in civil defence training;

( iv) requires a medical examination for enlistment in the Armed
Forces or in connection with a veteran's treatment program.

(e) Such leave will not be unreasonably withheld.

Special leave in excess of five (5) consecutive working days for the purposes
enumerated in Article 20.02 may only be granted with the Employcr’s approval.

A male Emﬁloyee shall be granted special leave earncd with pay up to a maximum of
one (1) working day on the occasion of the birth of his child. An Employee shall be
granted special leave earned with pay up to @ maximum of one (1) working day on the
occasion of the adoption of a child. This leave may be divided into two parts and taken
on separate days. Under special circumstances the Employer may extend this period
to a maximum of three (3) working days.

Where an Employee has insufficient credits to permit the 1granting of special leave
within the meaning of this Article, leave up to a maximum of five (5)days may, 2t the
discretion of the Employer, be granted subject to the deduction of such advanced leave
from any special leave credits subsequently carned.

(1) Employees may be granted casual leave with pay to a maximum of two (2) hours
for the following purposes:

(@) whenever it is necessary for an Employee to attend upon his doctor,
dentist or lawyer during working hours;

(b) for other purposes of a special or unusual nature.

(2) Employees may be granted casual leave with pay to a maximum of onc¢ (1) day
per occurrence where the Employee's physician requires him to attend regular
or recurring medical treatments and checkups.

The provisions of this Article do not apply to an Ernploycc who is on leave of absence
without pay, laid off, or under suspension.
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Article 21
SICK LEAVE

An Employee shall earn sick leave credits at the rate of one and one-half (1-1/2) days
for each calendar month for which she receives pay for at least ten (10) days (to a
maximum at any time of one hundred and twenty (120) days), to be computed from the
date of hire. No Employee shall utilize any sick leave credits until completion of her
probation period.

Subject to (a) and (b) below, and to the remainder of this Article, all absences on
account of illness on a normal working day (exclusive of designated holidays) shall be
charged against an Employee’s accumulated sick leave credits.

(a) There shall be no charge against an Employee’s sick leave credits when his
absence on account of illness is less than one-half (1/2) day and the Employee
has been on duty for at least two (2) hours;

(b) Where the period of absence on account of illness is at least one-half (142) day
but less than a full day, one-half (1/2) day only shall be charged as sick leavé.

Where leave of absence without pay is authorized for any reason, or an Employcc Klaid
off because of lack of work, and the Employee returns to work upon expiration of such
leave of absence or lay-off within a period of one (1) year, he shall earn sick leave
credits for each month in which he worked at least ten (10) days, and shall retain any
unused sick leave existing at the time of lay-off or commencement of leave without

pay.

In circumstances where sick leave would be authorized but the Employce has

insufficient or no sick leave credits, at the discretion of the Employer, she may be
ranted sick leave in advance of up to fifteen (15) days which shall be charged against
uture credits earned.

When an Employee is granted sick leave with paﬁ and injury-on-duty leave is
subsequently approved for a concurrent period, there shall be no charge against his sick
leave credits for the period of concurrency.

Unless otherwise informed by the Employer an Em‘ployee must sign a statement stating
that because of her illness or injury she was unable to perform her duties if:

(@) the period of leave requested does not exceed three (3) working days, and

(b) in the current fiscal year, the Employee has not been granted more than nine
(9) working days of sick leave wholly on the basis of statements signed by her.

An Employee isrequired to produce a certificate froma qualified medical practitioncr,
certifying that such Employee is unable to carry out his dutics due to illness:

(a) for sick leave in excess of three (3) working days;
(b) for any additional sick feave in a fiscal year when in the same fiscal year the

Employee has been granted nine (9) working days of sick feave wholly on the
basis of the statements signed by him.
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Where an Employee or an Employee’s dependant is required to travel from Ka
River to secure medical or dental treatment, travelling expenses incurred will
be reimbursed subject to the following provisions:

( i)  payment shall not exceed the cost of return transportation to Edmonton
or'the nearest place where adequate treatment is available, whichever
resultsin the lesser expense, and up to a maximum of seven (7) days hotel
accommodation and meal costs in accordance with Article 45. In
addition, required taxi or limousine charges will be reimbursed upon
presentation of a receipt.

( i) where, due to inclement weather conditions, or to c¢ircumstances
completely beyond an Employee’s control, her travel to the centra wtere
treatment is to be provided is interrupted, the cost of overnight hotel
accommodation enroute will be reimbursed.

(iii)  payment shall not be made unless the claim is supported by a certificate
from a qualified medical or dental practitioner, as the case may be,
stating that the treatment was non-elective and required for the health
of the patient and could not be provided by the facilities or services
available in Hay River.

In the case of Employees or their dependants receiving specialized treatment,
as out-patients, a maximum of thirty-eight dollars (338.00) per day will be
reimbursed for accommodation, meals and local transportation expenses for any
period beyond seven (7)days and not to exceed thirty (30) days.

This Article will not apply to initial consultation visits for orthodontic purposes.

( 1) Where a qualified medical or dental practitioner, as the case may be,
certifies that it is necessary for an Employee or her dependant to be
accompanied by a medical escort, there shall be paid, in addition to the
expenses previously outlined in this Article, travelling expenses of one
medical escort, not to exceed those outlined in (a) (i) and (ii).

(ii)  When someone other than a medical attendant or person designated by
Health and Social Services accompanies the Employcc or her dependant,
where applicable, she shall be the spouse or the parent,

( i) In the case of an Employee being the escort for a member of her
immediate famil¥, the Employee may be granted special leave under
Article 20 only. Travel time, as defined under Article 21.09, will not be
granted for this escort duty.

(ii) Employees acting as escorts for members of their immediate famity for
orthodontic or elective medical escort purposes will not be granted travel
time for such escort duty. Annual leave or leave without pay witl apply.

Any travel assistance recovered by the Employee under a group surgical or
medical pian to which the Employer and the Employee share the premium shall
be repaid to the Employer to the extent that costs for travel have been paid by
the Employer under this Article.

This Article shall only app(ljy to an Employee’s dependants where the Employee
has declared in a notarized statement that this benefit is not provided to the
Employee’s dependants by another employer.
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Every Employee who IS E)roceeding to a medical centre under the provisions of this
Article with the apﬁrova of the Employer will be granted leave of absence with pay
which is not to be charged against his sick leave credits for the lesser of three (3) days
or the actual time taken to travel from Hay River to Edmonton and return.

The provisions of this Article do not apply to an Employee who ison leave of absence
without pay, aid off, or under suspension.

Article 22

OTHER TYPES OF L EAVE

Leave of absence without loss of regular pay ,shall be_é]iven to every Employee, other
than Employees on leave of absence without pay, laid off, or on suspension, who is
required

(@) to serve on a jury and the jury selection process; or

(b) by subpoena or summons to attend as a witness in any proceeding held:
( i) inor under the authority of a court of justice or before a grand jury;
(ii)  before a court, judge, justice, magistrate, or coroner;

(iii)  before the Senate or House of Commons of Canada, or a committee of the
Senate or House of Commons, otherwise than in the performance of the
duties of his position;

(iv) Dbefore the Executive Council or Legislative Assembly or any committee
thereof that is authorized by law to compel the attendance of witnesses
before it;

(v) beforeanarbitrator or umpire ora person or body of persons authorized
by law to make an inquiry and to compel the attendancc of witnesses
before it;

(c) Notwithstanding anﬁthing contained in this Article, there may be deducted from
the regular pay of the Employee any remuneration received by him as a result
of serving on a jury or as a witness, other than remuneration received as an
allowance or reimbursement for expenses incurred in such duty.

An Employee shall be granted injury-on-duty leave with pay for such reasonable period
as may be determined by the Employer where it is determined by a Workers'
Compensation Board that he is unable to perform his duties because of:

(a) personal injury accidentally received in the performance of his dutics, and not
caused by the Employee’s wilful misconduct; or

(b) sickness resulting from the nature of his employment; or

(€) over-exposure toradioactivity or other hazardous conditions n the course of his
employment;
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if the Employee agrees to pay the Employer any amount received by him for loss of
wages in settlement of any claim he may have in respect of such injury, sickness or
exposure, providing however that such amount does not stem from a personat disability

policy for wh

(@)

(b)

(b

(i)

(iii)

(1)

(i)

(iii)

ich t%e Employee or his agent has paid the premium.

An Employee who becomes pregnant shall notify the Employer of her
pregnancy at least fifteen (15) weeks prior to the expected date of
termination of her pregnancy and, subject to section (ii) of this Clause,
shall, eleven (11) weeks before the expected date of the termination of
her pregnancy be granted leave without pay for a period ending not later
than twenty-six 226) weeks after the date of the termination of her
pregnancy.

The Employer may:

(a) uFon written request from the Employee, defer thecommencement
of maternity leave without pay of an Employee or terminate it
earlier than twenty-six (26) weeks after the date of the
termination of her pregnancy;

(b) grant maternity leave without pay to an Employee to commence
earlier than eleven (1) weeks before the expected termination of
her pregnancy;

(c) where maternity leave without _a}y is requested, require an
Employee to submit a medical certificate certifying pregnancy,

leave granted under this Clause shall be counted for the calculation of
“continuousemployment®,

After completion of six (6)months continuous employment, an Employee

who provides the Employer with proof that she has applicd for and is

eligible to receive unemployment insurance benefits pursuant to Section

30, Unemployment Insurance Act, 1971, shall be paid a maternity leave

%Illowance inaccordance with the Supplementary Unemployment Benefit
an.

An applicant under Clause 22.03(b)(i) shall sign an agreement with the
Employer providing:

(a) that she will return to work and remain in thc Employer’s employ
for a period of at least six (6) months after her return to work;

(b) that she will return to work on_the date of the expiry of her
maternity leave, unless this date is modified with the Employer's
consent.

Should the Employee rail to return to work as per the provisions of
Clause 22.03(b)(ii), the Employee recognizes that she is indebted to the
Employer For the amount of maternity leave allowance received, except
by reason of death, disability or lay-off. Should the Employee not return
to work for the full six (6) month period, the Employce’s indebtedness
shall be reduced on a pro-rated basis according to the period of time
which she worked.



22,04

22.05

(¢)

- 27 -

(1) Inrespect of the period of maternity leave, P_ayments made accqrdin? to
the Supplementary Unemployment Benefit Plan will consist of a
maximum Of seventeen (17) weeks of payments necessary to provide the
Employee the combined equivalent of ninety-three percent (93%) of her
weekly rate of pay.

(i) (a) For a full time Employee the weekly rate of pay referred to in
Clause 22.03(c)(i} shall be the weekly rate of pay to which she Is
entitled for the classification she was working in on the day
immediately preceding the commencement of the maternity leave.

(b) For a part-time Employee the weekly rate of pay referred to in
Clause 22.03(¢)(i) shall be the pro-rated weekly rate of pay to
which she is entitled for the classification she was working in,
averaged over the six (6) month period of continuous employment
immediately preceding the commencement of the maternity leave.

(c) Further, when a pregnant Employee produces a statement from
her physician that her working condition may be detrimental to
her health or that of the fetus, the Employer will either change
those working conditions where that IS reasonable within
oBerationaI requirements or allow the Employee to take lcave of
absence without pay for the duration of her pregnancy.

Notwithstanding any Erovisions for leave in this Agreement, the Employer may grant

leave of absence wit

or without pay to an Employee in emergency or unusual

circumstances.

(a)

(b)

()

An Employee who intends to request adoption leave shall make every c¢ffort to
rovide reasonable notice to the Employer, but in any event shall notify the
mployer as soon as the application for adoption has been approved by the

adoption agency, or legal guardianship and custody papers have been drawn.

Upon application the Employcc shall be granted adoption leave without pay of

up to twenty-six (26) weeks commencing on the datc of the acceptancc of

custody of the adopted child who is below the age of majority.

The Employer may:

( i) defer the commencement of adoption leave without pay at the request
of an Employee;

(ii) require an Employee to submit proof of adoption.

Leave granted under this Clause shall be counted for the calculation of
continuous employment.

(i)  Aftercompletion of six (6)months continuousemployment, an Employcc
who provides the Employer with proof that she has applicd for and is
eligible to receive unemployment insurance benefits pursuant to Section
32, Unemployment Insurance Act, 1971, shall be paid an adoption leave
alllowance in accordance with the Supplementary Unemployment Bencfit
Plan.
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(ii) An applicant under Clause 22.05(¢c)(i) shall sign an agreement with the
Employer providing:

(a) that she will return to work and remain in the Employer’s employ
for a period of at least six (6) months after her return to work;

(b) that she will return to work on the date of the expiry of lier
adoption leave unless this date is modified with the Empioycr’s
consent.

(iii)  Should the Employee fail to return to work, as per the provisions of
Clause 22.05(c)(ii), except by reason of death, disability, or layoff, :he
Employee recognizes that she is indebted to the Employer for the amo int
received as an adoption leave allowance. Should the Employee not return
for the full six (6? month period, the Employee’s indebtedness shall be
redukcead on a pro-rated basis according to the period of time which she
worked.

( i) Inrespect of the period of adoption leave, Payments made according to
the Supplementary Unemployment Benefits Plan will consist of a
maximum of seventeen (17) weeks of payments necessary to provide the
Employee the combined equivalent of ninety-three percent (93%)of her
weekly rate of pay;

(i) @ for a full time Emﬁlo?/ee the weekly rate of pay referred to in
Clause 22.05(d)(i) shall be the weekly rate of pay to which she is
entitled for the classification she was working in on the day
immediately preceding the commencement of the adoption leave;

(b) for a part-time Employee the weekly rate of pay referred to in
22,05(d)(i) shall be the pro-rated weekly rate of pay to which she
is entitled for theclassification she was working In, averaged over
the six (6) month period of continuous employment immediately
preceding the commencement of the adoption leave.

Adoption leave utilized by an Employee-couple in conjunction with the adoption
of al;:_hilg shall not exceed a total of twenty-six (26) wecks for both Employees
combined.

The Ernployer may grant leave without pay for a period of up to one (1) year,
atlthe reéquest in writing of an Employee whose spouse3 position is permancently
relocated.

Leave without pay granted under this clause shall be deducted from the
calculation of “continuousemployment“for the purpose of calculatingscverance
pay and vacation leave for the Employce involved, except where the period of
such leave is less than three 23; months. Time spent on such leave which is for
a period of more than three (3) months shall not be counted for pay increment
purposes.
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Article 23
HOURS OF WORK

Except as provided in (a), (b) and (¢) below, and in Article 24, a normal full time work
week shall be forty (40) hours per week, thirty-¢ightand three-quarter (ﬁ8.75)hours per
week effective January 1, 1990, and thirty-seven and one-half (37.5) hours per week
effective April 1, 1991,

(a) Regular hours of work for full time CNA’s and NA's, ex¢lusive of one thirty
(30% minute meal break, shall not exceed twelve (12) consecutive hours per day.

(b) The regular hours of work for CNA's and NA's shall average forty (40) hours
per week over one complete cycle of the shift schedule.

(c) Full time Employees who as of the effective date of this Agrement, have regular
hours of work of thirty-seven and one-half (37.5) hours per week, shall maintain

such regular hours of work per week for the duration of this Agreement.

All Employees working shifts of four (4) hours duration or more shall be entitled to a
rest period of fifteen (15) minutes duration for each four (4) hours of work or portion
thereof in excess of two (2) hours, commencing at or around the midpoint of the four
(4) hour period. The time of commencement of such rest periods shall be determined
by the department head or the Employee's immediate supervisor.

All Employees working shifts of seven and one-half (7-1/2) hours duration or morc
shall be entitled to one unpaid meal period of thirty (30) minutes duration, which shall
be scheduled by the department head or the Employee's immediate supervisor. The
meal period shall be scheduled as close to the midpoint of the shift as practical. It is
recognized that the meal period may be staggered for the Employees engaged in
continuous operations.

Where an Employee is required to remain at the Hospital over a meal break, the
Employee shall be paid for the meal period.

Article 24
MODIFIED WORK WEEK

It is recognized that the Employer shall implement modified work weeks for nursing
care Employees. The primary intent of the modified work week is to provide
Employees working it a compressed work period with no increased cost to the Hospital.
All Articles of this Agreement shall be interpreted in such a manner as to take into
account the effect of the extended work day, the resultant compressed work week, and
the intent of no additional costs.

Regular hours of work for full time Employees on modified work week schedules,
exclusive of meal periods, shall be:

(a) twelve (12) consecutive hours per day;
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two thousand and eighty (2,080) hours per year;
a maximum of four (4) consecutive shifts.

An Employee working an extended work day and compressed work wecek shall
be entitled to vacation time off equivalent to that of other Employees working
the eight (8) hour work day. Upon termination, vacation leave credits shall be
paid out on the basis of eight (8) hour days.

Earned leave will be converted into hours owed and utilized according to the
scheduled shift pattern.

An Emplo&tee working an extended work day and compressed work weck shall
be entitled to the designated paid holidays as specified in Article 17 and shall
be paid for same at the Employee's basic rate for eight (8) hours.

When a day designated as a holiday under Article 17 ¢oincides with an
Employee's day of rest, the Employee shall be granted an alternate day off with
eight (8) hours regular pay within thirty (30) days, before or after the designated
holiday. The Employer shall endeavour to schedule the alternate day off
combined with an Employee's scheduled days off or in accordance with an
Employee's request where practical.

When the Employer requires an Employee to work on a Designated Paid Holiday
as part of re%ularly scheduled hours of duty or as overtime, he shall be paid, in
addllélon to the pay that he would have been granted had he not worked on the
Holiday:

(i) oneand one-half (1-1/2) times his hourly rate for the first half (1/2) of
the shift worked, and

(ii)  twice (2) his hourly rate for hours worked for the second half (1/2) of
the shift, or

(itiy ~ an equivalent combination of cash and a day of leave at a later date
convenient to both the Employee and the Employer.

Sick leave credits for Employees working modified work weeks shall be earned
at the rate specified in Article 21 of the Agreement.

Earned leave shall be converted into hours owed and utitized according to the
scheduled shift pattern.

In this Article:

(a)
(b)

"Straight time rate" means the hourly rate of pay.

"Time and one-half" means one and one-half (1-1/2) times the straight time rate,
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"Double time" means twice the straight time rate.

An Employee who is required to work overtime shall be paid overtime compensation
for each ¢ompleted fifteen (15) minutes of overtime worked by him subject to a
minimum payment of one (1) hour at the overtime rate when:

(a)
(b)

the overtime work is authorized in advance by the Employer; and

the Employee does not control the duration of the overtime work.

Employees shall record starting and finishing times of overtime worked on a form
determined by the Employer.

1)

(2)

©)

(b)

(¢)

(d)

S#Jfbject to operational requirements, the Employer shall make every reasonable
effort:

(a) to allocate overtime work on an equitable basis among readily available
qualified Employees who are normally required in their regular duties
to perform that work;

(b) to give Employees who are required to work overtime reasonable advance
nofice of this'requirement.

An Employee may, for causec, refuse to work overtime, providing he places his
refusal in writing.

Notwithstanding the permission granted by the Employer to engage in business
or employment outside his regularly scheduled hours of duty under Article 8,
such business or employment may not be approved as a cause to refusc to work
overtime.

Subject to Articfe 25,02 an Employee who is requested to work overtime shall
be entitled to the appropriate rate described below in (b).

Overtime work shall be compensated as follows:

(i) at time and one-half (1-1/2x) for the first four (4) consecutive hours of
overtime worked, and

(ii) atdouble time (2x) for all consecutive hours of overtime worked after
the first four (4) consecutive hours of overtime, and at double time (2x)
for all hours worked on the second or subsequent day of rest, provided
the days of rest are consecutive.

(iii)  in lieu of (i) and (ii) above, at the request of the Employee and subject
to Article 25.07, the Employer shall grant equivalent compensatory leave
t0 be taken at a time mutually agreeable to the Employer and the
Employee.

"First day of rest" is defined as the twenty-four (24) hour period commencing
at midni%ht of the calendar day on which the Employee completcd his last
regular shift, and

When the first and second or subsequent day of rest arc consecutive, "sccond or
subsequent day of rest” is defined as the period immediately following
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expiration of the first daY of rest and ending at the time of commencement of
the Employee’s next regular shift.

Where an Employee is required to work three (3) or more hours of overtime immediately
following his regularly scheduled hours of duty, and, because of operational
requirements, the Employee is not permitted to leave his place of work, the Employer
will either provide the Employee with a meal or meal allowance equal to the amount
of thle Dinner in accordance with the Duty Travel, Meals and Incidental Expenses,
Article 45,05.

When overtime compensation is taken in the form of compensatory leave, the foliow ng
provisions shall apply:

(a) no more than eighty (80) hours may be banked cumulatively in one fiscal ycar.
As banked hours are depleted, they may continue to beé earned UE to the
maximum of ei?hty (80) hours. A maximum of forty (40) hours of banked time
can be carried forward into another fiscal year.

v Only a maximum of forty (40) hours of banked time may be taken at one time.

() Banked time in excess of forty (40) hours shall be paid out at the end of each
fiscal year.

(d) Banked time shall be taken at a time mutually acceptable to both the Employee
and Employer.

Notwithstanding Article 2.01(t) or other provisions of this Article, Employees working
modified work week schedules shall only be entitled to overtime compensation when
they work in excess of and contiguous with, twelve (12) consecutive hours per day, or
in excess of forty (40) hours per week, when averaged over a complete shift cycle.
Except as modified by this Clause, the other provisions of this Article shall apply to
Employees working modified work week schedules.

PAY

[ N

Employees are entitled to be paid for services rendered for the classification and
position to which they are appointed at the pay rates specified in Appendix A.

(n Employees shall be paid on every second Friday.

(2) In the event there is delay in paying Employees, the Employer will assist those
Employees by providing advances or by other appropriate means.

(3) Where cheques are distributed to EmPonees at their pface of work, they shall
first have been placed in sealed envelopes.

Employees who have earned overtime compensation or any other extra allowances in
addition to their regular pa?]/, shall receive such remuneration in the four (4) weceks
following the day when such compensation was earned, provided properly completed
formsare submitted by the Employee in sufficient time. When overtime compensation
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is paid, the pay statement shall indicate the pay periods, rate of overtime, and the
number of overtime hours.

(a)

(b)

(c)

(D

()

®)

When an Employee is required by the Employer to perform the duties of a higher
classification level on an acting basis, he shall be paid acting pay calculated
from the date on which he commenced to act.

When a day designated as a paid holiday occurs on a day when the Employee
would otherwise be performing duties on an acting basis, any holiday pay shaifl
be calculated at the rate of the higher classification the Employee is acting in,

When an Employee IS on lcave with pay when performing duties on an acling
basis, anY leave pay shall be calculated at the rate of the higher classification
the Employee is acting in, provided he returns from the leave to the actin
position, otherwise, leave pay shall be ¢alculated at his regular rate of pay, an
any additional monies paid during the period of leave must be repaid.

The Employer agrees to pay any negotiated salary increases to every Employee
not later than the month followin? the month in which this Ac};}reement is signed
and not later than the month following the month in which any subsequent
salary increases become effective.

The Employer agrees to pay any retroactive remuneration for salary increase,
overtimeand shift premiums, not later than two (2) months following the month
in which the Agreement is signed.

Retroactive pay shall be issued on a separate cheque.

When an Employee is appointed to a new position he shall be paid:

(@)

(b)

(¢

if the appointment constitutes a promotion as defined in Article 2.01(v) an
increase in salary that is nearest to but not less than the difference betwecen Step
1 and Step 2 of the new pay range.

( i) if the appointment constitutes a transfer, at the rate nearest to, but not
less than his former rate of pay; or

( ii) where the Employee afrees_ to accept a transfer to a position, thc
maximum rate of pay of which is less than his present rate of pay, the
Employee shall be paid at the maximum rate of the new position to which
he agrees to be transferred.

if the appointment is as a result of the Employee’s successful application for a
osition, the maximum rate of pay of which is equal to or less than that of the
mployee’s present position, the Employee shall be paid at a level in the

appropriate pa¥_ range for the new position that is commensurate to the

Employee’s qualifications and experience for the position,

Where an Employee has been overpaid, the Employer will, before recovery action is
implemented, advise the Employee In writing of the amount overpaid and the intention
of the Employer to recover the overpayment. No continuing Employee shall be subjecct
to deductions from pay to recover overpayments in excess of twenty percent (20%) of
the Employee’s net earnings per pay period except in the case of recoveries for absence
without leave. If more than six (6) years have passed since the undetected overpayment
was made there shall be no recovery of the overpayment.
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An Employee holding a position for which there IS @ minimum and maximum
rate of pay may be granted increases in pay until he reaches the maximum for
the position. Such pay increases are dependent on satisfactory performance of
the duties of the position by the Employee, and shall not be granted to the
Employee until hisdepartment head certifies to the Employer that the Employee
is so performing the duties of his position.

For the purposes of such pay increases the performance of the Employee shall
be reviewed annually.

Pay ir:jcrements which are recommended by the department head shall be
granted:

(@ the first day of the month if the Employee’s initial appointment to a
position occurred prior to the 16th of a month; or

(b) the first day of the month following if the Employee’s initial
appointmentto the position occurred On or after the 16thday of a month.

Where the department head intends to recommend withholding a pay increment
from an Employee, he shall, at least two (2) weeks and not more than six ﬁi
weeks before the due date for the pay increment to the Employee, give the
Employee notice in writing of his intention to do so. If such notice of denial
is not given, the pay increment shall be implemented on the due date,

Where an Employee is no! granted a pay increment on the day on which a pay
increment would otherwise become due to him, a pay increment may become due
to him six (6) months after the month he would have been due to have been
granted a pay increment, or the Employer may defer the pay increment for a
period of twelve (12) months after the month he would have been granted a pay
Increment.

Article 27
REPORTING AND CALL-BACK PAY

If an Employee reports to work as directed or recalled, and there is insufficient
or no work available he is entitled to a minimum of four (4) hours of pay at
straight time rate, or to pay for hoursworked at the appropriate rate, whichever
is greater.

Compensation for reporting pay or call-back pay shall be made cither in cash
or compensatory leave. If compensatory leave is provided, it shall be taken at
a time mutually agreeable to the Employer and the Employee.
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Article 28
SHIFT WORK

(a) The Emplolyer agrees that before a schedule of working hours is changed, the
change will be discussed with the Union if the change will affect a majority of
the Employees governed by the schedule.

(b) Shift schedules for operations that entail rotating shifts shall be posted in the
work area at least fourteen (14) calendar days in advance of the starting date
of the new schedule. Shift schedules shall indicate the work requirements for
each affected Employee for a minimum of twenty-eight (28) days.

(c) Except in the event of emergency, or by mutual agreement between the
Employer and the Employee, when an Employee’s work schedule is revised
without five (5) calendar days notice, the Employee shall be compensated at the
rate of time and one-half %-1/2) for the first full shift worked on the new
schedule. Subsequent shifts worked on the new schedule shall be paid for at the
straight time rate.

(d) The Employer agrees that it shall not schedule split shifts.

(e) Employees shall not be required to work more than seven (7) consccutive shifts
of work between days off and it shall be the intent 10 assign less than the
maximum.

Except in cases of emergency, or by mutual agreement between the Employee and the
Employer, shift schedules for regular Employees shall provide for:

(a) at least sixteen (16) hours off duty at a shift changeover;

(b) at least two (2) consecutive days of rest after every seven (7) consecutive days
of work;

(c) every third (3rd) weekend off in succession, and where practical every second
weekend off;

(d)  weekend shall be defined as 12.01 AM. Saturday until 07:00 A.M. Monday;
(e) period of weekend time off shall be at least fifty-five (55) hours.

Except by mutual agreement between the Employer and the Employee, if an Employee
is required by the Employer to change shifts without receiving sixteen (16) hours off
duty, she shall be entitled to premium pay of two times (2x) her basic rate of pay for
the first tour of duty on the new shift.

Provided sufficient advance written notice is given, and with the approval of the
Employer, Employees may exchange shifts if there is no incrcase in cost to the
Employer.

A request by an Employee to work evenings or nights only shall not be unreasonably
denied, if the majority of other affected Employees in the area concur, provided
however that the Ernployer shall have the right to assign ﬁeriods of day duty for the
purpose of maintaining proficiency totalling not more than twelve (12) shifts in a
calendar year. When a request to work evenings oc nights only is accommodated the
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Employee may only alter that request by giving of twelve (12) calendar weeks notice
of her intention.

Except in case of emergency, an Employee shall not be scheduled to work more than
four (4) consecutive extended shifts per week.

Article 29
SHIFT PREMIUM

An Employee who is regularly scheduled to work outside of the hours of work, 0700
to 1600, shall be paid a shift premium as follows:

(@) Effective April 1, 1989, seventy-five (75) cents per hour, ¢ffective April [, 1990,
eighty-five (85) cents ﬁer hour, effective April 1, 1991, one dollar ($1.00) per
hour for all hours worked between the hours of 1600 and 2400; and

(b) Effective April 1, {989, eighty-five (852 cents per hour, effective Aloril I, 1990,
ninety-five (95) cents per hour, and effective April I, 1991, one dollar and ten
cents ($1.10) per hour for all hours worked between the hours of 2400 and 0700.

(¢) Notwithstanding Clauses (a) and (b) above, no shift premium shall be payable

in respect of regular day shift hours worked between 0600 and 0700, and
between 1600 and 1630,

Article 30
TERM POSITIONS

No term position shall have a stated term of more than one (1) year.

A term position must continue to the end of the term, except in the casc of a
termination for just cause, lack of funding,ar shortage of work.

Subject to 30,01, should the Employer wish a term position to extend beyond one (1)
gear, that position must, except with the agreement of the incumbent and the Union,

ecome a regular position which must be offered to the incumbent of the term position,
and his seniority date shall be the initial date of hire into the term position.
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Article 31
STANDBY,

When the Employer requires a regular Employee to be available on standby
during off-duty hours, an Employee shall be entitled to a standby payment for
each eight (8) consecutive hours or portion thereof that he is on standby, except
on his days of rest and designated paid holidays as follows:

Effective April 1, 1989 $7.00
Effective April 1, 1990 $8.00
Effective April |, 1991 $9.00

For any period of standby on a day of rest or a designated paid holiday, he shall
be paid as follows:

Effective April 1, 1989 $10.00
Effective April 1, 1990 $11.00
Effective April 1, 1991 $12.00

An Employee designated for standby duty shall be available during his period
of standby at a known telephone number and shall be available to return for
duty as quickly as possible if called. In designating Employees for standby the
Employer will endeavour to provide for the equitable distribution of standby
duties among readily available qualified Emﬁ)loyees who are normally required,
in their regular duties, to perform that work.

No standby pacljyment shall be granted if an Employee is unable to report for duty
when required.

An Employee on standby who is required to report for work shall be paid, in
addition to the standby pay, the appropriate rate for all hours worked, subject
to @ menimum payment of four (4) hours pay at the straight time rate each time
he reports except that this minimum shall only apply once during each standby
period of eight (8) consecutive hours or portion thercof.

Except in the case of emergency, unscheduled absence, or other unplanned event,
standby schedules shall be posted fourteen (14) days in advance of the starting
date of the new shift schedule.

Employees on standby are not eligible to receive reporting or call-out pay under
Article 27.

One person in the Laundry Department shall be designated for standby duty on
designated paid holidays.
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Article 32
TECHNOLOGICAL CHANGE
Technological change means:

@ the introduction by the Employer of equipment or material of a different nature
than that previously utilized; and

(b) achange inthe Emp!oYer's operation directly related to the introduction of that
equipment or material.

Both parties recognize the overall advantages of technological change. Both parties will
therefore encourage and promote technological change and improvements.

When the Employer is considering the introduction of a technological ¢change which
would result in significant changes in the employment status or working conditions of
Employees, it shall provide the Union at least three (3) months notice before the
introduction of such a technological change with a written, detailed description of the
nature of the proposed change, the date on which the Employer proposes to effect the
change, the approximate number and type of Employees IikeI%/ to be affected by the
change, including names of Employees where available, the effect that the change is
likely to have on the terms and conditions or security of employment of the Employees
affected, and the rationale for the change.

Where the Employer has notified the Union that it intends to introduce a technological
change, the parties undertake to meet and to hold constructive and meaningful
consultations in an effort to reach agreement on solutions and administrative
procedures to deal with problems arising from the change.

The Employer shall make every reasonable effort to continue employment of Employces
who would otherwise become redundant because of technological change.

Where an Emploe]/ee requires new or different skills as a result of technological change,
the Employer shall make every reasonable effort to provide the required training

courses at no cost to the Employee. ) )
Sections 52, 54 and 55 of the Canada Labour Code do not apply, during the term of this

Agreement, to the Employer and the Union.

Article 33
PAY FOR TRAVFI ON BFHAI E OF EMPI OYER

) W_hdere an Employee is required to travel on behalf of the Employer, he shall be
paid:

(a) when the travel occurs on a regular work day, as though he were at work
for all hours travelled;

(b) when the travel occurs on a day of rest or designated paid holiday, at the
applicable rate for all hours travelied, with a minimum of four (4) hours
pay at the straight time rate and a maximum of ¢ight (8) hours at the
applicable overtime rate.
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(¢c) when the travel occurs on a charter flight medivac, at the rate of time
and one-half times (1-1/2x) his rate of pay for all hours travelled,;

For the purpose of this Article, hours travelled includes a one (1) hour c¢heck-
in period at airports, bus depots, or train stations, as well as a one (1) hour
check-out period at each overnight stopover and at the final destination. Hours
travelled alsoinclude time spent waiting for connecting flights, trains or buses,
but Is exclusive of overnight stopovers.

The Employer will make every reasonable effortto restrict travel outside of Hay
Rlv?(r tgat requires absence from home beyond a period which includes two (2)
weekends.

Where an Employee is absent from home on a designated paid holiday or day of
rest and does not work, he shall receive cash payment at time and one-half (1-
1/2x) his rate of pay for eight (8) hours or be granted Compensatory leave.

In the event that circumstances beyond his control prevent an immediate return
to his place of employment, the Employee shall be entitled to no lcss of regular
earnings for time not worked on regularly scheduled shifts as a result of duty
travel, and shall receive pay in accordance with Article 33.01 upon the
resumption of duty travel after any delay.

The Employer shall establish a roster on which Employees may indicate their
willingness to perform medivac duties. The Employer shall first make
reasonable attempts to utilize Employees on the roster to perform medivac
duties, before calling on other Employecs.

Under no circumstances shall an Employee be entitled to pay under this Article during
avoidable delays, stopovers or diversions of travel arising at the Employee’s request.

@

(b)

(c)

(d)

Article 34
LAY-OFF AND JOB SECURITY

In the event oOf lay-offs, the Employee within the classification or ¢lassilications
affected with the greatest seniority shall be retained, No bumping across
classifications shall be permitted in the event of a lay-off.

In order to minimize the adversc effects of lay-off, the Employer will provide
retraining when practicable.

An Em(j)loyee_ ceases to be a lay-off and is considered terminated if he is not
recalled within one (1) year from the date on which he became a lay-off.

Lay-offs must kcep the Employer informed of their current address and
telephone number.
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Before an Employee is laid off:

(a) each such Employee shall be given three (3) calendar months notice in writing
of the effective date of his lay-off or pay in lieu thereof;

(b) every Employee subiect to lay-off shall. during his period of notice, if any, be
granted reasonable leave with pay for the purpose of being interviewed and
examined by a prospective Employer and to such additional leave with pay as
the Employer considers reasonable for the Employee to travel to and from the
place where his presence is sa required.

The Employer shall not dismiss, suspend, lay-off, demote Or otherwise discipline an
Employee 0On the grounds that garnishment proceedings may be or have been taken with
respect to an Employee.

An Employee shall be permitted to revoke his resignation by notice to the Employer at
any time within twenty-four (24) hours of hisact of resignation. Nothing in this clause
shall prevent the Employer from imposing discipline for just cause in respect of any
conduct associated with an act of resignation.

Recall from lay-off shall occur in reverse order of lay-off, within the classification
affected.

The Em‘plqyer shall give notice of recall personally or by registered mail. Where notice
of recall is given personally, the Employer shall deliver a letter stating that the
Employee is recalled. In this instance, notice of recall is deemed to be given when
served. Where notice of recall is given by registered mail, notice IS deemed to be given
three days from the date of mailing.

The Employee shall return to work within fourteen (14) calendar days of receipt, or
deemed receipt of notice of recall at the Employee’s last known address, except that in
the event of a medical or family emergency the Employee shall be permitted up to an
additional fourteen (14) calendar days to return to work. An Employee who fails to
return to work within the time permitted by this Article shall forfeit atl recall and
seniority rights under this Agreement.

Article 35
STATEMENT OF DUTIES

When an Employee is first hired or when an Employee is reassigned to another position
in the Bargaining Unit, the Employer shall, before the Employee is assigned to that
position, provide the Employee with a current and accurate written statement of dutics
of the position to which he or she is assigned.

In the event duties of a position are changed by the Employer, an affected Employee
shall be given a current and accurate statement of duties of his or her position.
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Article 36
EMPLOYEE PERFORMANCE REVIEW AND EMPLOYEE FILES

(a) The Employer shall endeavour to conduct Employee performance appraisals at
least annually and may conduct appraisals more frequently where the Employer
considers it warranted.

(b) At the interview the Employee shall be given a copy of her performance
appraisal document. The Employee shall sign her performance appraisal for the
"sole" purpose of indicating that she Is aware of her appraisal; and shall have
the right to respond in writing within ten (10) days of the interview, and that
reply shall be placed on her personnel file. The Employee may use the grievance
proce_duie in Article 38 to correct any factual inaccuracies in his performance
appraisal.

(c) Employee appraisals shall be provided in writinP. Meetings for purpose of
performance appraisal interview shall be scheduled with reasonable advance
notice.

(d) The formal review of an Employee's performance shall also incorporate an
opportunity for the Employee to state his career development goals and request
any training, in-service training, re-training, or any facets of career
development which may be available.

No disciplinary documents shall be introduced from an Employee file as evidence in
any grievance or arbitration proceeding, unless the Employee has received a copy at the
time of filing of the document, or within a reasonable period thereafter.

Any documentor written statement related to disciplinary action, which may have been
placed on the personnel file of an Employee, shall be destroKed after two (2) years have
elapsed since the disciplinary action was taken provided that no further disciplinary
action has been recorded during this period.

Upon written request of an Employee, the: personnel file of that EmPonee shall be
made available for his examination at reasonablc times in the presence of an authorized
representative of the Employer. The Employee can request copies of documents from
his file at the time of examination.

(a) Performance appraisals for Certified Nursing Assistants will be prepared and
signed jointly by both the Head Nurse of Active Care and Head Nurse of
Extended Care, althou(?h only one Head Nurse need be in attendance when the
evaluation IS presented to the Employee.

(b) An Employee who is to be interviewed for the purpose of discipline shall be
notified of the time and place of the interview. The Employee may ¢lect to be
accompanied by a Union representative. An Employee who elects to be
accompanied by a Union representative shall be permitted up to twenty-four (24)
hours from the time he is first notified of the intcrview, within which to
arrange the attendance of the Union representative, however, the Employer may
remove the Employee from duty for just cause, while awaiting the intervicw,

(c) Only one file per Employee for the purposes of performance evaluation or
discipline shall exist.
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An Employee’s gerformance_ appraisals shall not be released by the Employer to any
person except a board of arbitration or as required by law, without the written consent
of the Employee.

Article 37
CLASSIFICATION

During the term of this Agreement, if a new or revised classification standard is
implemented by the Employer, the Employer shall before applying the n:w or revised
classification standard, negotiate with the Union the rates of pay and the rules
affecting the pay of Employees for the classification affected. If the parties fai' to
reach agreement within sixty (60) days fromthe date on which the Emp oyer submits
the new or revised standards to the Union, the Union may refer tie matter to
arbitration. Thearbitrator’s decision will be retroactive to the date of application of
the new rates.

Article 38
ADJUSTMENT OF DISPUTES

A grievance IS a difference which arises between the Union and the Employer and/or
between an Employee and the Employer relating to the interpretation, application, or
administration of this Agreement including any question as to whether a matter is
arbitrable; disciplinary action resulting in demotion, suspension, or financial penalty,
dismissal; and letter of discipline placed on an Employee’s personnel file. Grievances
shg_ll be settled according to the following procedures for adjustment of disputes and
arbitration.

Except as otherwise provided in this Agreement a grievance shall be processed by
recourse to the following steps:

(@) first level - department head

(b) second level - administrator
(¢) final level - arbitration

The Employer shall designate a representative for the first level of the grievance
procedure in consideration of the department affccted. The names and titics of those
persons designated shall be posted on the Union notice board. In no cvent shall a
member of the Bargaining Unit be designated as the Employer’s representative for the
first level of the grievance procedure.

An Employee shall present a grievance in writing to the first level of the procedure not
later than the fourteenth (14th) calendar day after the date on which he is notified
orally or in writing or on which he first becomes aware of the action or circumstances
giving rise to the grievance. When filing a grievance the Employee shall make an effort
to state the nature of the grievance, the circumstances from which it arose, the Articles
alleged infringed and the redress sought. A copy of the grievance shall also be
presented to the Administrator.
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The Employer shall reply in writing to an Employee's %rievance within fourteen (14)
calendar days at level one, and within fourteen (14) calendar days at level two.

An Employee shall present a ?rievance at each succeeding level in the grievance
procedure beyond the first level:

(@ where the decision or settlement is not satisfactory to him, within fourteen (14)
calendar daxE/s after that decision or settlement has been conveyed in writing to
him by the Employer; or

(b) where the Employer has not conveyed a decision to him within the time
prescribed In Clause 38.05 within fourteen (14) calendar days after the day the
reply was due.

No Employee shall be dismissed without first being given notice in writing together
with the reasons therefor. When the Employer dismisses an Employee the grievance
procedures shall apply except that the grievance may be presented at the second level.

The Union and the Employer shall have the right to initiate and present a policy
grievance. Policy grievances shall be initiated at the second level, and in the case of
an Employer grievance shall be presented to the President of the Union of Northern
Workers. ‘All other provisions of the grievance procedure herein shall apply to policy
grievances.

Where an Employee has been represented by the Union in the presentation of his
grievance, the Employer will provide the appropriate representative of the Union with
a copy of the Employer's decision at each level of the grievance procedure at the same
time that the Employer's decision is conveyed to the Employee.

Should the grievance not be resolved following Level 2 either party may by written
notice to the other part, refer the matter to arbitration, which notice shall be given
within the time permitted in Article 38.06 herein.

(1) The parties agree that any arbitration arising out of this agreement shall be
made by a single arbitrator to be mutually agreed upon by the partics,
(2) If mutual agreement is not reached by the parties to choose a single arbitrator

within thirty (30) calendar days from the date that cither party receives
notification of a wish to proceed to arbitration, then either party may ask the
Minister of Labour (Canada) to appoint a single arbitrator. This appointment
shall be accepted by both parties.

(1) The arbitrator has all of the powers granted to arbitrators under the Canada
Labour Code, Part I, in addition to any powers which arc containcd in this
Agreement.

) The arbitrator shall hear and determine the difference or allegation and shall
issue a written decision and the decision is final and binding upon thc parties
and upon any Employee affected by it.

3 The award of the arbitrator shall be signed by him and copies thereof shall be
transmitted to the parties to the dispute within three (3) months of the hearing.

The arbitrator shall not have the authority to alter or amend any of the provisions of
this Agreement, or to substitute any new provisions in lieu thereof, or to render any
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decision contrary to the terms and provisions of this Agreement, or to increase or
decrease wages.

The Employer and the Union shall each pay one-half (1/2) of the remuneration and
exg_ense_s of the arbitrator and each party shall bear its own expenses of every such
arbitration.

Where a party has failed to comply with any of the terms of the decision of the
arbitrator, either party or Employee affected by the decision may, after the expiration
of thirty (30) calendar days from the date of the receipt of the decision or the date
provided In the decision for compliance, whichever is later, file in the Federal Court
of Canada, a copy of the decision exclusive of the reasons therefor. Cn filing, the
decision shall be registered In the Court, and when registered, has the saine force and
effect, and all proceeding may be taken thereon, as if the decision were a judgment
obtained in the Court.

In addition to the powers granted to arbitrators under the provisions of the Canada
Labour Code, Part I, an arbitrator may determine that the Employee has been dismisscd
for other than proper cause and he may:

@) direct the Employer to reinstate the Employee and pay to the Employce a sum
equal to his wages lost by reason of his dismissal, or such lesser sum,if any, as
in the opinion of the arbitrator is fair and reasonable; or

(b) make such other order as he considers fair and reasonable having regard to the
terms of this Agreement.

As an alternative to the formal arbitration process set out in the foregoing paragraphs
by mutual agreement of the parties, agrievance may be referred to a previously agreed
upon person who shall hear the grievance and shall at the conclusion of the hearing,
give an oral decision without reasons. Such decisions may not be used to alter, modify
or amend any part of the appropriate Collective Agreement, and are made without
precedent or prejudice to similar or like cases. Such a decision shall be final and
binding upon both parties and no further action may be taken on that gricvance by any
means.

Article 39
NO CONTRACTING OUT
There shall be N0 contracting out of bargaining unit work to the extent that it would

cause the lay-off, continuance of a lay-off, or the reduction of hours of work of any
regular Employee.
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A Labour/Management Committee shall be formed to consult on matters of mutual
Interest,

The Committeeshall be comprised of two representatives selected by the Union and two
representatives selected by the Employer.

The Committee shall meet at mutually agreeable times.

An Employee shall be paid at the straight time rate for attendance at these Committee
meetings, even if overtime would normally be paid according to Article 25.

(a)

(b}

(¢)

(d)

Article 4!
SAFETY AND HEALTH

An Employee shall have the right to refuse to work in situations which can
reasonably be considered dangerous.

( i) "Danger" means any hazard or condition that could reasonably be
expected to cause injury or illness to an Employee or other persons
exposed thereto before the hazard or condition can be corrected.

(ii)  AnEmployeemay refuse to doany particular act or series of actsat work
which he has reasonable grounds to believe arc dangerous to his health
or safety or the health and safety of any other person at the ptace of
employment until sufficient steps have been taken to satisfy him
otherwise, or until a Government Safety Officcr or hisrepresentative has
investigated the matter and advised him otherwise,

(ili)  The Employer shall not assign another Employee to do the work
assignment until a Union representative and an Employer representative
have investigated the situation and deemed it to be safe.

A first aid kit will be available in the Hospital, and will be kept in good
condition and accessible and available to Employees at all times.

The Employer will encourage Employees to take first aid and CPR courscs
offered by the Hospital, and will assume the costs of such courses, and also the
costs of refresher courses offered by the Hospital required to maintain the
validity of a certificate, where the Employer requires such certification as a
condition of employment. Where the Employer requires an Employee to take
first aid or CPR training he shall be paid at the applicable rate Cor all time
spent in such required training.

The Employer shall provide, at N0 expense to the Employee, appropriate
transportation to the nearest physician or medical facility and fro:m there to his
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home or place of work depending on the decision of the attending physician,
when such services are immediately required for an Employee as a result of
injury or serious ailment occurring in the work place. If the Employee receives
comﬁensation from any source for expenses incurred on the Employee’s behalf
by the Employer in such a situation, the Employer may recover that amount
from the Employee.

( i) The Employer may require an, Employe¢e to undergo an occupational
health examination by a qualified medical practitioner, if so the
examination will be conducted at no expense to the Employee. The
Employee shall have the choice of a qualified practitioner to conductany
required examinations, subject to the Employer’s prior reasonable
approval.

(ii)  An Employee shall be %ranted leave with pay to attend the examination
and the Employer shall assume the cost of any travel expenses.

(iif)  All occupational health information, forms and records transmitted or
used in connection with these occupational health examinations will be
conveyed to the Employee involved and the Employer, and maintained
in @ medical confidential status.

The Employer shall provide and pay for protective devices, clothing and other
equipment which Is reasonably necessary to properly protect Employees from
injury and unhealthy conditions. The Employer shall make provisions for the
proper cleaning and maintenance of all such safety equipment, devices and
clothing at no cost to the Employees. Employees shall accept responsibility for
all equipment, devices and clothing provided to them and shall report any loss
or breakage to the Employer forthwith. Employeeswilfullhlmisusing, neglecting
or failing to report the loss of equipment, devices and clothing provided to them
shall be required to pay the cost of replacement.

The Employer shall identify in writing in both appropriate languages, new or
presently used chemicals, substances Or equipment present in the work area
including hazards or suspected hazards, precautions and antidotesor procedures
to be followed following exposure.

The Employer shall endeavour to make available to Employees current copies
of applicable health and safety Legislation, Regulations and Employcr Policies.

The Employer shall not use in the work place any video display terminal that is not
approved by the Canada Standards Association.

Article 42
EMPLOY= ———TANCE PROGRAM

The Employer will deal with the matter of poor work performance resulting from
suspected alcohol or drug addiction confidentially taking into consideration the
following provisions:

(a)

that alcohol and drug addictions are medical disorders, and
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(b) that an Employee should be encouraged to remedy & disorder due to an
addiction, and

(c) that benefits normally extended to Employees during the time of illness shall
be extended to an Employee suffering from an addiction at such a time that he
or she seeks to correct this disorder, and

(d) that the decision to undertake treatment is the responsibility of the Employee,
and

(e) that the decision to seek treatment will not of itself affect job security.

Article 43
ULTIMATE REMOVAL ASSISTANCE

An Employee who terminates his emplo%/ment and certifies his intention of leaving the
Northwest Territories or moving toanothersettlement within the Northwest Territories,
will be entitled to Ultimate Removal Assistance, as outlined in this Article.

Employees who have been provided with removal assistance upon initial appointment
will be entitled to the benefits of this Article after two (2) years of continuous
employment.

(@) The percentage of approved expenses paid vary with the length of continuous
employment as follows:

Length of Service Entitlement

less than 2 years none

2 years but less than 3 50% of approved costs

3 years but less than 4 75% of approved costs
over 4 years 100% of approved costs
over 20 years 100% of approved costs to

any destination in Canada

(A year of service is the twelve (12) month period to the anniversary date of
Initial appointment.)

( i) Laid off Employees shall be ¢ligible for one hundred percent (100%)
ultimate removal assistance regardless of length of service. _

(ii)  The dependants of a deceased Employee shall be eligible for one hundred
percent (100%)ultimate removalassistance regardlessof length of service
(including the costs of shipping the body).

(iii)  Part-time Employees shall be eligible for ultimate removal assistancc on
a pro-rated basis.
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(b)  The schedule below definesthe maximum weights of effectsthat the Employer
WeightS of the crates. “This table appiies (0 Al Employeess - e MeIHde
( 1) In furnished accommodation:
Employee without dependants - maximum 680 kg (1500 Ibs.)
Employee with dependants - maximum 1814 kg (4000 lbs.)
(i)  Not in furnished accommodation:
Employee without dependants - maximum 1814 kg (4000 Ibs.)
Employee with dependants - maximum 6804 kg (150001bs.)

(¢) In addition to shipment of effects, ultimate removal also covers the travel
expenses of the Employee and his dependants, as follows:

travel by commercial carrier to "eligible destination™.

accommodation and meal costs (at rates specified in the Duty Travel
Article 45) ong/ at points between Hay River and the ‘eligible
destination™, and only when stopovers are a result of airline schedules.

for travel by means other than air, the equivalent of economy airfare;
no additional travel expenses for stopovers will be paid.

(d)  In this Article "eligible destination™ means, and total assistance shall only be
provided from, Hay River to the point of initial recruitment or to the actual
new domicile, whichever results in the lesser expense.

43,04 Limitations:
Only one entitlement will be paid per household.

Removal must be made by the most economical and direct means available.
Claims must be substantiated by bona fide freight bills.

- Payment will not be made for meals, lodging, or any other expcnscs except as
allowed in Clause 43.03(¢).

- In the case of an Employee who has received vacation leave travel assistancc in
the same half of the fiscal year in which the ultimate removal is claimed, the
approved total of removal assistance will be reduced by th¢ amount of the
received vacation leave travel assistance.

- The Employer will not pay removal assistance to an Employee who receives
duplicate assistance from another employment source.

An Employee must move from his community of residence in order to reccive
removal assistance. The move must take place within thirty (30) days of
termination of employment except in extenuating circumstances approved by
the Employer.
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To claim removal assistance, the Employee must submit an application for Ultimate
Removal Assistance. The Employer will calculate the entitlement and will requisition
airline tickets and movers as required.

For those Employees who choose to drive to their destination, all claims must be
accounted for. Therefore “Equivalent Economy Airfare" will be issued at sixty percent
(60%) upon termination. After the Employee reaches the final destination, the claim
portion of thetravelauthorization and expense claim form accompanied by gas or other
substantiating receipt indicating arrival at destination, should be sent to the Emé)loyer.
When this form has been processed, a cheque for the remaining forty percent (40%) will
be issued and sent to the Employee’s forwarding address.

Employees who have eligible stopover expenses shall submit a claim form with receipts,
in the usual way.

Locally hired Employees and their dependants are only eligible for ultimate removal
assistance under this Article as follows:

Length of Service Entitlement
more than ten (10) years 100% of approved costs
of continuous service
more than twenty (20) years 100% of approved costs to
of continuous service any destination in Canada
Article 44
REMOVAL EXPENSES ON INITIAL APPOINTMENT

The Employer will reimburse an Employ¢e for reasonable expenses incurred in moving
with his dependants to Hay River on initial hiring.

The following entitlements are subject to the limitations in Clause 44.06. Where the
expenses for meals, Iod?]lngs, or other items cannot be kept within the entitlements laid
down in this Article, the Claimant must explain the circumstances on his claim, and
they must be approved by the Employer.
The following travelling expenses are allowed:
(@) transportation by:

( i) the most economical airfare (eg. family pian);

( i) first class rail including multiple accommodation (drawing room,
bedroom or compartment) for persons travelling with small children;

(iii)  privately owned car (refer to Article 45 - Duty Travel).

(b) the actual cost of meals and incidental expenses may be claimed up to a
maximum of fifteen dollars ($15.00) per day for the Employee and each
dependant six (6) years of age and over, and ten dollars ($10.00) for each
dependant under six (6)years of age, upon the submission of receipts;
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( i) atthe start of the journey for a maximum of three (3) days;

(it) enroute for the time required to make the direct journey. Employees
travelling by car will be allowed lodging and meal costs of not more than
oneday for each 644 km, (400 miles) of the trip, using the distances given
in the Canadian Warehousing Official Distance Guide where these are
listed and on the generally accepted kilometrages for the most direct
route for other enroute distances. The maximum claim payable for
kilometrages, meals, and Iodgin%enroute cannot exceed the total ¢xpense
that WOL(J|d have been incurred had the trip been made under paragraph
44,03(a)(1).

(iify I Hay River while awaiting furniture or accommodation for up to
twenty-one (21) days if dependantsaccompany the Employee or up to ten
(10) days if dependants are not with the Employee.

(iv) for periods of interim lodging and meals at the start of the journey of
more than three (3) days and for periods of interim lodging and meals
at Hay River of more than twenty-one (21) days or ten (10) days, as
applicable, the Employer may, in exceptional circumstances such as the
lack of accommodation in Hay River approve reimbursement for an
additional period in reduced amounts to a maximum of $7,50 per day per
adult and $5.00 per day for each child under six (6) years of age which
will allow for the saving in home costs during the period.

(v) under nocircumstances will an Employee be granted interim lodging and
meals exceeding twenty-one (21) days or ten (10) days as applicable,
including the period at the start of the journey and at Hay River, without
the approval of the Employer or his delegate.

excess baggage charges to a maximum of six (6)pieces not more than 32 kg. (70
1bs.) each for the Employee and two (2) pieces not more thun 32 kg. (701bs.) cach
for each dependant where:

( iy effectsare moved separately by a slower method of transportation;
(ii)  no other expenses are paid for the movement of ¢[fects,

expenses for telegranis and telephone calls necessary to expedite shipment of
effects.

44.04 The following entitlements shall apply to the movement and storage of effects.

(a)

(b)

where furnished accommodation is not provided at Hay River, the movement
of effects not exceeding:

( 1)  for an Employee who does not have dependants residing with him, 1814
kg. (4000 Ibs.}j;

(i) }‘gr)an Employee who has dependants residing with him, 6804 kg. (15000
§.).

where furnished accommodation is provided by the Employer at Hay River, the
movement of effects not exceeding;
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( i) for an Employee who does not have dependants residing with him,
removal assistance for 680 kg. (1500 1bs.) of effects;

( ii) for an Employee who has dependants residing with him removal
assistance of 1814 kg. (4000 lbs.) of effects,

where an Employee's normal place of residence IS a mobile home, owned by him,
the Employer may authorize him to move the mobile home and reimburse him
to the extent the Employer considers the expenses reasonable in the
circumstances provided the Employee does not otherwise claim expenses for
shipment of effects. No expenses may be claimed for moving transportable or
sectionalized homes or other types of quasi-permanent accommodation. For
purposes of this clause "mobile’home™ is defined as a permanent residence, on
Its own wheeled undercarriage, designed for highway travel, and includes
equipment and furnishin(]}s installed by the manufacturer. Justifiable expenses
that may be claimed include the following, however in exceptional cases the
Employer may allow the total expenses claimed to exceed the maximum ¢xpenscs
allowed:

(i) preparation of the installed eoqtu(ijpment_and furnishings of the home for
the move and disconnection omestic services;

(ii)  in-transit insurance for the mobile home and contents up toa maximum
coverage of $30,000.00;

(iii)  in-transit charges for ferry and bridge tolls, taxes, etc,;

(iv) preparation of the installed equipment and furnishings of the home for
occupancy after the move and connection of domestic Services to existing

on-site terminals.

cost of packing, crating, unpacking, uncrating, transportation and in-transit
insurance. If professional movers are not available in the community, the
Employer may authorize payment for the cost of#oacking materials purchased
by the Employee from local stores and the cost of making crates, etc. by local
people in lieu of packing costs by a professional mover.

temporary storage pending availability of permanent accommodation where
authorized by the Employer.

long term storage at the nearest commercial storage facility when it is not in the
interest of the Employer to move the effects. Under normal circumstanccs, this
storage will not exceed three (3) years without the approval of the Employer.

reimbursement of incidental expenses of the move not specifically provided in
this Article not exceeding:

(i) $250.00 for an Employee moving into unfurnished accommodation;

(ii)  $125.00 for an Employee moving into furnished accommodation.

the Employer shall provide to new Employees with their letter of offer a list of
basic furnishings provided to Employees in any available furnished
accommodation.
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44.05 All Employees, on initial appointment shall be entitled to reimbursement for the cost

44.06

44.07

44.08

of fulfilling the terms of the Employee's tenancy not exceeding three (3) months rent,
of leased premises at the old place of residence.

The following limitations shall apply:
(a) in no case will a move be made without the prior approval of the Employer;

(b)  reimbursement shall be limited to costs which would have been incurred if the
move had been carried out in the most practical and economical manner;

(c) entitlement for lodgings obtained in a private home shall not exceed a daily
amount of $11.00 for the Employee and $3.00 for each dependant;

(dy an Employee who has an established residence in Hay River at the time of
appointment (other than one which he must vacate because it was owned by his
previous Employer) shall not be entitled to the benefits provided by this Article.

(e)  travel advances shall not exceed the estimated amount of the Employec’s
entitlement under this Article;

(fy  where the total weight allowance for removal of effects is not used at the time
of the initial move, the balance of the allowance cannot be claimed at a later
date except in cases where transportation problems preclude transporting the
total weight allowance in one shipment.

The Employer shall:

(@) (i) requestthe Employee to obtain from at least two (2) carriers, if possible,

a quotation on moving his effects to his place of duty, including proposed
date of delivery;

( i1) review the estimates and advise the successful moving company to
commence the move upon direction from the Employee.

(b) advise the Employee of the name of the moving company selected to perform
the move.

(¢) issue the necessary travel advances and, if required, transportation warrants.
Within thirty (30) days of arrival, the Employee shall submit:

(a) a completed Travel Authorization and Expense Claim, attaching supporting
receipts;

(b) where reimbursement of incidental expenses isclaimed under paragraph 44.04(g)
a completed certificate as follows:

"Certifies that | have, incurred expenses incidental to this move rind not
otherwise claimable in the amount of $ M

Claimant

(c) a cheque for any unexpended balance of advances issued.
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The Employer shall provide new Employees with an information package specifically
detailing what is covered by the provisions of this Article.

All claims for removal expenses on initial appointment shall be paid within six (6)
weeks of receiving an expense claim from the Employee.

Article 43
DUTY TRAVEI

An Employee who isauthorized to travel on the Employer's business will be reimbursed
for reasonable expenses incurred.

The entitlements set out hereunder are subject to limitations in clauses 45.05, 45.07 and
45.08. Where the expenses for meals, lodging and other items cannot be kept within the
entitlements laid down in this Article, the Claimant must explain the circumstances on
his claim and justify actual expenses by receipts, which must be approved by the
Employer.

The cost of transportation is authorized as follows:

(a) economy air (Employees may be entitled to travel first class if proof is provided
that economy air was not available on a required flight);

(b) privately owned vehicle (refer to Clause 45.09 through 45.12);
(¢) chartered aircraft;

(d) first class rail with sleeping car, duplex roomette, or parlour car chair except
that coach class should normally be used for short trips;

(e) rented or hired cars - where this is the most reasonable or economical means of
travel. Employees renting vehicles are to ensure that the rental charge includes
an item for cost of insurance coverage for damage to the vehicle and that therc
is insurance against all liability.

(@) Commercial accommodation (not exceeding fifteen (15) calendar days) -
Employees will be reimbursed for actual costs of authorized accommodation.
Where “possible Employees shall use hotels which provide special rates for
Hospital Employees. \When making a reservation with a listed hotel, it should
be clearly indicated that the accommodation is for a Hospital Employ¢c in travel
statusand ISto be at the agreed rate. Commercial accommodation expenses must
be accompanied by receipts.

(b) Accommodation for periods in excess of fifteen (15) calendar days - Normally
the Employee will be expected to make appropriate arrangements for suitable
rental accommodation at weekly or monthly rates. Thisshould be arranged prior
to the start of the period in travel status or shortly after arrival.

(c) Non-commercial accommodation - Where Employees make private arrangements
for overnight accommodation, they may claim ${3.50 for cach night. This ratc
will be adjusted as the Federal Treasury Board rate is changed.
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Expenses claimed under this heading are for the cost of meals consumed and for
such incidental expenses as tips to miscellaneous service personnel, etc.

For periods of duty and medical travel not exceeding fifteen (15) calendar days,
a per diem rate of $47.80 will be paid. In the event an Employee is in travel
status for a part day only, the following amounts may be claimed:

( i) Breakfast $ 8.25
(i) Lunch $10.10
(iii) Dinner $23.45
(iv) Incidentals $ 6,00

If meals are provided as part of the cost of transportation, thcy cannot be
claimed for by the Employee.

These rates will be adjusted as the Federal Treasury Board rates are changed.

Where the actual cost of meals and services exceeds the maximum allowance, and
where the reason for this excess can be justified, and the expenses supported by
receipts (cost of meals is not to be included on hotel bill), the Employce will be
reimbursed for the actual expense incurred. Where receipts cannot be provided,
reimbursement will be made for the meal allowances outlined above.

Except in communities where housekeeping units or reasonable room and board
are not available, when travel status extends beyond fifteen (15) calendar days
in one location, the maximum amount claimable for meals shall be reduced to
$15.00 per day inclusive for all days in excess of fifteen (15) calendar days.

Employees may be reimbursed for:

(a)

(b)

(¢)

(d)

)
(f)

long distance telephone calls of an official nature providing that an explanation
is provided, Where an Employee is required to remain absent from his home
over a weekend, and has been on continuous travel status for two (2) or more
days preceding the weekend, he shall be reimbursed for a personal long distance
call not to exceed five (5) minutes (to be supported by receipts where available);

bag]gage - for storage and excess baggage charges where this is in the
performance of duty and a satisfactory explanation is provided;

taxis - the use of taxis must be explained except where the purpose s self-
evident. Taxis should not be authorized for repeatcd trips between the same
place where convenient public transportation is available;

laundry -after two consecutive days on duty travel,a maximum of $2.00 pcr day
for each subsequent day supported by receipts in all cases;

local phone calls for business purposes;

payment of casual wages for service personnel where a satisfactory explanation
Is provided, not to exceed $50.00, supported by receipts in all cascs.
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(8) Employees may be reimbursed a maximum of $15.00 per day per child, upon
provision of receipts, if the Employee, due to the requirement to travel on behalf
of the Employer, incurs child care expenses which exceed those which would
have been normally incurred.

No item of “"other expenses" or transportation in excess of $5,00, will be reimbursed
unless it Is supported by a receipt.

Employees required to travel on behalf of the Employer and on medical travel shall
receive an advance of funds ﬁrior to their trip in the approximate amount as will be
required for the duration of the travel and stay. Requests for travel advances must be
submitted at least three (3) working days before the start of duty travel. Amounts spent
must be verified by receipts as specified in this section, and any remaining travel
advance monies must be returned to the Employer forthwith on reporting to work after
completing duty travel, together with all required receipts and expense verification.

The following expenses will not be allowed:
(a) purchase of briefcases, fountain pens, tools or any other supplies or cquipment;

(b) Iregtal of television or radio receiving sets, where not included in the charge for
odgings;

(©) purchases of a personal nature, such as baggage, clothing, etc.

(d) subject to Clause 45.06(a), telephone, telegraph, cable, or radio messages of a
personal nature except in the case of unavoidable delay in arrival home;

(e) expenses of any kind incurred during stopovers for personal reasons or during
periods of leave, with or without pay;

() any losses of money or of personal belongings.

(@) The Employer will reimburse an Employee who with I|orior_ authorization uses
a privately owned car for necessary travel on Hospital business.

(b)  The use of a privately owned car shall not be authorized when, becausc of the
additional time involved, commercial transportation would be more reasonable
and practicable.

(¢) When the total cost of the trip, including the cost of mcals, lodging and
incidental expenses exceeds the cost of the samejourney by ordinary commercial
means, reimbursement shall be limited to the commercial cost.

Subject to Clauses 45,11 and 45.12, the following entitlements are provided:

(a) - Wwhere the use of privately owned car is authorized:

( i) for the Employer's rather than the individual's convenicnce - an
allowance of .35 cents per kilometer for travel within the Territorics and
29.5 cents per kilometer for travel elsewhere;

( ii) for the individual's rather than the Employer's convenience - an
allowance of 12.5 cents per kilometer.
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These rates will be adjusted as the Federal rates are changed.
reimbursement for ferry, bridge, road and tunnel tolls and parking charges;

other travel expenses where applicable.

The following limitations shall apply:

@)

(b)

(c)

(d)

persons not covered b?/ personal insurance shall not be authorized to use a
private car on Hospital business;

the Employer will not pay for any additional cost of insurance which may be
required on the Employee's car by reason of using it on Hospital business;

the distance allowance for enroute travel shall be calculated:

( 1) for enroute travel, on distances given in_the Canadian Warehousing
Official Distance Guide, where these are listed;

(i)  for other enroute distances, on the generally accepted kilometrages for
the most direct route,

no additional distance allowance will be paid where other Employees on duty
are carried as passengers.

The Employer will not pay any claims for damage, loss or liability incurred by an
Employee while driving an automobile on Hospital business other than those claimed
under the Workers®™ Compensation Act.

The Employer will reimburse Employees for unusual transportation expenses necessarily
incurred while carrying out their duties within the Hay River area.

Subject to the Employer's approval, payment shall be made for transportation in the
Hay River area in the following circumstances:

(a)

(b)

for a taxi between home and place of duty where the Employce is required to
work unscheduled hours and circumstances such as the combination of late
hours, weather and distance make it unreasonable to use his normal means of
getting to or from work;

where transportation is necessary for such reasons as the carrying of bulky
documents or because of the time factor and the method chosen Is the most
economical under the circumstances.

Except with the prior approval of the Employer, no payment shall be made for daily
transpolrtation expenses within Hay River between the home of an Employee and the
Hospital.

56
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Article 46
SHORT TERM LEAVE FOR TRAINING PURPQSES

Leave without pay to take advanced or supplementary professional or technical trainin
of less than one academic year may be granted to Employees upon the approval of th
Employer.

9
e

Such leave shall be based on an appraisal of the present and future job requirements
and the qualifications of the Employee applying therefor and shall be granted only to
meet the identified needs of the Employer.

(@) Full or partial financial assistance in respect of salary, tuition, travelling and
other expenses may be granted during such leave:

( i) where the Employee has become technically obsolete and requires
retraining to satisfactorily carry out the work assigned to him; or

(ii) where the courses are required to keep the Employee abreast of new
knowledge and techniques In his field of work; or

(iii)  where qualified persons cannot be recruited to carry out essential work
and it is necessary to train present Employees.

(b) When an Employee provides the Employer with evidence that he has successfully
completed a course the Employer may reimburse the Employee for tuition fees
paid by him with respect to the course if the course is of value to the Employece’s
work and dues not require him to be absent from duty.

() Under this Article, leave with full or partial financial assistance in respect of
salary will carry with it the obligation for the Employee to rcturn after leave
to work for the Employer for a period equivalent to the leave.

Where a recLuest for leave under Clause 46.01 and 46.02 has been submitted by an
Employee, the Employer shall, within sixty (60) calendar days from the datc of the
Empk?/ee’s submission, advise the Employee whether his request has been approved or
enied.

Article 47
CIVIL LIABILITY

If an action or proceeding is brought against any Employee or former Employee
covered by this Agreement for an alleged tort committed by him in the performance
of his duties, then:

(@) The Employee, upon being served with any legal process, or upon receipt of any
action or proceeding as hereinbefore referred to, being commenced against him
shall advise his immediate supervisor of any such notification or legal process;
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(b The Employer shall:

(i)  payanydamagesor costs awarded against any such Employee inany such
action or proceedings, and all legal fees; and,

(ii) pay any sum required to be paid by such Employee in connection with
the settlement of any claim made against such Employee if such
settlement is approved by the Employer before the same is finalized;

provided that the conduct of the Employee which gave rise to the action,
proceedings or settlement of claimdid not constitutea gross disregard, or neglect
of his duty as an Employee.

(¢) Upon the Employee notifying the Employer in accordance with paragraph (a?
above, the EmPonerand the Employee shall forthwith meet and appoint counse
that is mutually agreeable to both parties. Should the parties be unable to agree
on counsel that is satisfactory to both, then the Employer shall unilaterall
appoint counsel. The Employee agrees to cooperate fully with appointed counse{

Article 48
DISCIPLINE

Employees will be advised in writing of disciplinary action taken against them,
including the reasons for such action, and copies of such correspondence will be placed
on the Employee's file, and provided to the Union,

Article 49
y I B T ING. PROMOTIONS AND TR ER

When the Employer elects to create and fill a new position, or to fill a vacancy in an
existing position, within the Bargaining Unit, the Employer shall post notice of the
position on the Union Notice Board. This requirement shall only apply to part-time,
full time and term positions. The job posting shall state the job classification, ratc of
pay, shift and required qualifications of the job. An Employee who wishes to ripply
for a position so posted shall doso IN writing 0n or before the closing date as advertised
on the posting. The Employer shall not advertise externally for a spe¢cific position
before posting the position internally.

New positions created by the Employer and intended to be out of the scopc of the
Bargaining Unit will be discussed with the Union prior to implementation. If the
parties are unable to agree on the position's designation, the Employer may implement
the position, and the matter may be referred by either or both parties to the Canada
Labour Relations Board for final determination.

In making selections, promotions and appointments within the Bargaining Unit, where
the required qualifications, skills and abilities of an applicant demonstrably excced
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those of more senior applicants, thatapplicant may be awarded the position. Otherwise,
the senior qualified applicant shall be awarded the position.

Employees newly appointed to a position shall serve a trial period of five hundred and
twenty (520) hours worked, to commence on the first day worked in the new position.
The Employer, subject to agreement with the Union, may extend the trial period of an
Employee up to an additional five hundred and twenty (520) hours worked.

At any time during, or at the conclusion of the trial period, or any agreed e¢xtension
thereof. at the election of either the Employer or the Employee, the Employce may
request or be required to return to the position she occupie ]prior to her appointment.
Any other Employee promoted or transferred because of the Employee’s initial
appointment shall also be returned to her former position, and such returns shafl not
constitute demotions or filling of positions under this Agreement.

Applicants for transfer and/or promotion_shall be informed in writing of their
acceptance or rejection within five (5) working days of the date of appointment.

No Emplolyee shall be transferred to a position outside the Bargaining Unit without his
consent. [f an Employce IS transferred to a ﬂosmon outside the Bargaining Unit, he
shall retain his seniority accumulated up to the date of leaving the Unit, but will not
accumulate further seniority. If the Employee returns to a position in the Bargaining
L#]nit he shall do so with his seniority accumulated up to the date of transfer outside
the Unit.

No Employee shall be transferred to another department within the Bargaining Unit,
without his consent.

New Employees shall not be hired into a classification affected by lay-off until any

Employees laid off from that classification, with subsisting rights of recall, have been
given an opportunity of recall.

Article 50

PENSION PLAN AND BENEFITS
The Employer shall continue to maintain and administer its existing pension plan for
eligible Bargaining Unit Employees, for the period of this Agreement,
The Employer will provide and maintain current levels of Employee benefit coverage
through a policy or policies of insurance or plans to cover eligible Employces for the
period of this Agreement.
In particular, the Emﬁloyer will provide and maintain a policy or policics of insurancc
or plans providing the following types of benefits, subject to usual conditions and
limitations:
(a) Life Insurance and Accidental Death and Dismemberment Insurance;
(b) Long Term Disability Insurance;

(c) Dental Insurance;
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(d) The Em‘ployer shall implement a prescription drug benefit plan for Employees,
and shall make every reasonable effort to do so by no later than January 1, 1991,
]IcEmpIhoye?s may be required to pay up to fifty percent (50%)of the premiums

or the plan.

Employee benefit coverage shall be provided only to eligible Employees. Eligibility for
coverage and benefits shall be subject to all terms and conditions of the applicable
insurance policy, policies, or plans.

The Employer shall pay the full cost of premiums required for the cost of Dental
Insurance. For Life Insurance, Accidental Death and Dismemberment Insurance, and
Long Term Disability Insurance, the Employer shall pay fifty percent (50%) of the
premiums, and the Employee shall pay the remaining fifty percent (50%). Employees
shall also pay the full cost of Health Care premiums to be deducted from their pay, and
the full cost of any optional, additional insurance coverage which they may sclect.

TheLabour-Management Committee will analyze and discuss the benefit plan coverage
with a view to recommending improvements to the Hospital Board and the Union.

All full time Employees required to wear uniforms which are not provided by the
Employer shall be given an allowance of $25.00 per month of active duty. Part-time
Employees shall receive a pro-rated allowance. Uniforms and clothing purchased by
Employees shall not be laundered by the Hospital.

Safety footwear shall be provided to all Employees required to wear such footwear,
when necessary, but not more frequently than once per year.

Article 31
ILINGUALI

The Employer shall notify the Employee and/or the Union that a position has been
designated bilingual (i.e. present incumbent, vacant position and newly created position)
at least one (1) month in advance, for the purpose of review and consultation with the
Union.

The Employer agrees that a unilingual Emplo%lee incumbent in a position designated
as bilingual may retain that position, provided he undertakes language training to meet
the requirements of the bilingual position, within a period of up to six (6) months.
An Employee may, at his own option, choose to transfer to another position in order
to assist in the filling of this position with a person who better meets the revised
qualifications, subject to the Employer’s approval.

Employees, other than Employees assigned duties of translation and iaterpretation in
their job descriptions, who are required by the Employer to use two or more of the
official Ian%uages or official aboriginal languages of the Northwest Territories ¢cn a
dayktlo day basis shall receive a bilingual bonus of $500,00 per annum, to be paid bi-
weekly.
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Article 52
MAINTENANCE

The provisions of this Article shall apply to all positions in the maintenance
department.

Maintenance and Trades Employees shall be permitted paid wash-up time to a maximum
of ten (10) minutes at the conclusion of each shift.” In unusual circumstances this
period may be extended by the Employee’s supervisor to @ maximum of fifteen (15)
minutes.

(1) The Employer will provide the following articles of safety clothing and
equipment, as required:

( i) hard hats

(i) aprons

(iii)  welding goggles
(iv) dust protection

eye protection, except prescription lenses
vK% ear protection
(vii) coveralls

2) The Employer shall replace the articles mentioned in (1) above as required when
they are presented worn or dama?es beyond repair by an Emﬁ)loyee, at no cost
to the Employee. Employees shall accept responsibility for all safety clothing
and equipment provided to them, and shall report any loss or breakage to the
Employer forthwith. Employees wilfully misusing, neglecting or failing to
report the loss of safety clothing and equipment provided to them shall be
required to pay the cost of replacement.

The Employer shall provide and pay for tools which the Employer decms necessary for
use in the maintenance department. Employees shall accept responsibility for all tools
provided to them, and shall report any loss or breakage to the Employer forthwith.
Employees wilfully misusing, neglecting or failing to report the loss of tools provided
to them shall be required to pay the cost of replacement.

Article 33
APPRENTI

The following are agreed upon terms and conditions of employment for Employeces
engaged as formally indentured apprentices:

(a) The Apprentices and Tradesman Act and regulations therecunder shall apply to
all Apprentices. A copy of the applicable regulations shall be supptied to the
Apprentice upon appointment.

(b)  The recognized Apprenticeship Training Programs shall be those listed in the
“Apprentice Training Schedule“pursuant to the Apprenticesand Tradesmen Act.
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(e) Pay increases shall not be automatic but will be based upon levels of
certification issued by the Apprentices Branch and shall be effective fromthe
date of certification.

(d) Apprentice rates will be based on a percentage of the appropriate journeyman
rate in this Agreement, as follows:

[ T

year 1 55%
year 2 65%
year 3 75%
year 4 85%
three year training programs
year | 60%
year 2 70%
year 3 80%

two vear training programs

year | 65%
year 2 80%
Jne vear traini

year | 70%

(e) Subject to the pay restrictions noted above, Apprentices shall be entitled to the
benefits and terms and conditions of employment outlined in the current
Collective Agreement.

(f) Where an Apprentice fails after two attempts to successfully complete a trade
training course, a recommendation may be made to the Supcrintendent of
Appr_entlcotieshlp Training to cancel his contract and the Apprenticc may be
terminated.

Apprentices successfully completing their Apprenticeship will be given preference in
hiring on job vacancies. Where an Apprentice, after completing his aﬁ)prenticeship, is
hired directly into a job vacancy, all time spent as an Apprentice shall count towards
continuous employment with the Hospital.
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Article 54
CREDIT FOR PREVIOUS EXPERIENCE

Wage rates for new and rehired Employees shall be established as follows, if applicable:

(@) Employees who have previously been empl%yed with the Employer in the same
or similar position shall receive one hundred percent (100%) credit for previous
experience, up to a maximum of Step 3 in the appropriate classification, and
provided they are rehired within two (2) years of terminating employment at
the Hospital.

(b) For an Employee who has gained related experience elsewhere, they may be
placed at one extra level for each one (1) year of experience, up to a maximum
of Step 3 in the appropriate classification.

HOUSING ALLOWANCE

All regular full time Employees shall receive a housing allowance of four hundred and
fifty doltars ($450.00) per month.

Regular part-time and term Employees shall receive a housing allowance of $2.60 per
hour worked, to be paid monthly, to a maximum of four hundred and fifty dollars
($450.00) per month.

In the event that funding for this purpose increases, rates under this Article will
correspondingly increase.

Article 56
SEVERANCE PAY

An Employee who has one year or more of continuous employment and who is laid off
is entitled to be paid severance pay at the time of lay-off.

In the case of an Employee who is laid off for the first time following the signing of
this Agreement, the amount of severance pay shall be two (2) weeks pay for the first
complete year of continuous employment, two (2) weeks pay for the second complete
year of continuous employment and one (1) weeks pay for each succeeding complete
year of continuous em‘oloyment. The total amount of Severance pay which may be paid
under this Clause shall not excced twenty-cight (28) weeks pay.

In the case of an Employee who is laid off for a second or subsecquent time following
the signing of this Agreement, the amount of severancefpay shall be two (2) wecks pay
for the first complete year of continuous employment after re-cngagementand one (1)
weeks pay foreachsucceedingcomplete year of continuousemployment lessany period
in respect of which he was granted severance pay by the Employer from the previous



56.04

56.05

56.06

56.07

56.08

57.01

57.02

- 64 -

a

lay-off but the total amount of severance pay which may be paid under this Clause
shall not exceed twenty-seven (27) weeks pay.

In no case shall a total in excess of twenty-eight (28) weeks severance pay be paid,
regardless of the number of times an Employee is laid off.

An Employee who resigns after four (4) years of continuous employment is entitled to

be paid severance pay on resignation in accordance with the following formula:

number of years of service
x weekly rate of pay
on resignation

2

less any period of continuous employment in respect of which severance pay was
previously granted, to a maximum of thirteen (13) weeks pay.

(@) This Clause shall apply to an Employee who retires.

(b) When employment terminates for the reason stated in (a) above, the Employcc
shall be paid severance pay equal to the product obtained by multiplying his
weekly rate of pay on termination of employment by the number of completed
years of his continuousemployment to a maximum of thirty (30), lessany period
of conéinuous employment in respect of which severance pay was previously
granted.

(¢)  When employment terminates for the reason stated in (a), the Employcc shall
have the right to waive his entitlement to severance pay and, in lieu thercof, be
granted an equivalent period of leave with pay.

If an Employee dies, there shall be paid to his estate an amount equal to the product

obtained by multiplying his weekly rate of pay immediately prior to death by the

number of years of continuous service with a maximum of thirty (30) regardless of any
other benefit payable.

An Employee who is dismissed for cause or who has been declared to have abandoned
his position shall not be entitled to severance pay.

Article 37
RE-OPENER OF AGREEMENT AND MUTUAL DISCUSSIONS
This Agreement may be amended by mutual consent.

The Employer and the Union acknowledge the mutual benefits to be derived from
dialogue between the parties and are prepared to discuss mattcrs of common interest,
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Article 58
DURATION AND RENEWAL

The term of this Agreement shall be from the date of final ratification to March 31,
1992.. The pay schedules contained in Appendix "A™ and the Housin([; Allowance
contained in Article 55 (r rif 1, 1989, Article 36,03 shall apply with
complete retroactivity. All other provisions of this Agreement take effect on the date
of final ratification of this Agreement.

Notwithstanding the preceding, the provisions of this Agreement, including the
provisions for the adjustments of disputes In Article 38, shall remain in effectdur ng

the n_egotiation; for its renewal and until a new Agreement becomes effective, or until
requirements of Section 89(1) of the Canada Labdur Code have been met.

Within three (3) months preceding the termination of this Agreement, either party may,
by written notice, require the other party to commence bargaining collectively with a
view to the conclusion, renewal or revision of the Collective Agreement.

Where notice to commence collective bargaining has been given under Clause 58.03, the
Employer shall not without consent on behalf of the Employees affected, increase or
decrease salaries or alter any other term or condition of employment of Employees in
the Bargaining Unit which was in force on the day on which the notice was given until
a renewal or revision of the Agreement, or a new Collective Agreement has been
concluded, as ]provi(jed by Section SO of the Canada Labour Code, or until the
requirements of Section 89(1) of the Canada Labour Code have been met.

Article 59
PROFESSIONAL REGISTRATION FEES

The Employer shall reimburse full time Employees for professional ducs which they
are required to pay to be catitled to practice their profession in the Northwest
Territories, when they are employed in a capacity which requires that they practice
that profession.
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APPENDIX A

(40hours per Week)

1 2 3 4 5

Accounting 28,201 29,006 29,849 30,745 31,676 32,654
Clerk 14.46 14.88 1531 15.77 16.24 16.75
(1950 hours)
Computer 32,815 33,797 34,820 35,892 37,025 38,214
Systems 16.83 17.33 17.86 18.41 18.99 19.60
Manager
(1950 hours)
Admitting 26,692 27,425 28,201 29,006 29,849 30,745
Clerk 12.83 13.19 13.56 13.95 14.35 14.78
Medical 30,054 30,956 31,890 32,887 33,931 35,018
Records 14.45 14.88 15.33 15.81 16.31 16.84
Technician
Assistant 29,204 30,054 30,956 31,900 32,887 33,931
Medical 14,04 14.45 14.88 15.34 15.81 16.31
Records
Technician
Certified 30,054 30,956 31,900 32,887 33,931 35,018
Nursing 14.45 14.88 15.34 15.81 16.31 16.84
Assistant
Nursing 26,870 27,614 28,390 29,204 30,054 30,956
Aide 12.92. 13.28 13.68 14.04 14.45 14.88
Ward Clerk 26,692 27,425 28,301 29,006 29,849 30,745
(1950 hours) 12.83 13.19 13.56 13.95 14.35 14,78
Laboratory_ 38,201 39,448 40,758 42,132 43,578 45,092
& Diagnostic 18.37 18.97 19.60 20.26 20.95 21.68
Imaging
Techician
Assistant 36,156 37,297 38,495 39,754 41,075 42,460
Laboratory 17.38 17.93 18.51 19.11 19.75 2041
& Diagnostic
Imaging
Technician
Homemaker 22,580 23,127 23,788 24,431 25,106 25,786

10.86 1112 11.44 11.75 12.07 12.40
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] 2 3 4 3 6

Cook #1 30,054 30,956 31,900 32,887 33,931 35,018

14.45 14,88 15.34 1581 16.31 16.84
Admitting 28,201 29,006 29,849 30,745 31,676 32,654
Clerk 13.56 13.95 14.35 14,78 15.23 15.70
Supervisor
Housekeeping 26,870 27,614 28,390 29,204 30,054 30,956
Laundry 1292 13.28 13.65 14.04 14,45 14.83
Dietary Aide &
Supply Tech.
Purchasing 28,390 29,204 30,054 30,956 31,900 32,887
Assistant 13.65 14.04 14,45 14.88 15.34 15.81
& Cook 2
Director of 42,949 44,413 45,956
Engineering 20,65 21.35 22.09
Services
Maintenance 29,204 30,034 30,956 31,900 32,887 33,931
Utility 14.04 14.45 14,88 15.34 15.81 16.31
Worker
# 1
Maintenance 26,870 27,614 28,390 29,204 30,054 30,956
Utility 12.92 13.28 13.65 14.04 14,45 14.88
Worker
#2 & Grounds
Keeper
Rehab. Aide 26,870 27,614 28,390 29,204 30,054 30,956
& Activity 1292 13.28 13.65 14.04 14.45 14.88
Coordinator
Activity 25,671 26,350 27,058 27,805 28,595 29,416
Aide 12.34 12.67 13.01 13.37 13.75 14.14
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APPRENDIX A

(38.75 hours per week)

Classification Salary Base

1 2 3 4 5 6

Accounting 28,201 29,006 29,849 30,745 31,676 32,654
Clerk 14.46 14,88 15,31 15,77 16.24 16.75
(1950 hours)
Computer 32,815 33,797 34,820 35,892 37,025 38,214
Systems 16.83 17.33 17.86 18.41 18.99 19.60
Manager
(1950 hours)
Admitting 26,692 27,4235 28,201 29,006 29,849 30,745
Clerk 13.25 13,61 14.00 14.40 14,81 15,26
Medical 30,054 30,956 31,900 32,887 33,931 35,018
Records 1492 5,37 15.83 16.32 16.84 17,38
Technician
Assistant 29,204 30,054 30,956 31,900 32,887 33,931
Medical 14.49 14.92 15.36 1583 16.3216.84
Records
Technician
Certified 30,054 30,956 31,900 32,887 33,931 35,018
Nursing 14.45 14,88 15,34 15.81 16,31 16.84
Assistant
Nursing 26,870 27,614 28,390 29,204 30,054 30,956
Aide 12,92 13.28 13.65 14.04 14,45 14,88
Ward Clerk 26,692 27,425 28,201 29,006 29,849 30,745
(1950 hours) 13.25 13.61 14.00 14.40 14.8]1 15.26
Laboratory 38,201 39,448 40,758 42,132 43,578 45,092
& Diagnostic 18.96 19.58 20,23 2091 21,63 22.38
Imaging
Technician
Assistant 36,156 37,297 38,495 39,754 41,073 42,460
Laboratory  17.95 18.51 19.10 19.73 20.38 21.07
& Diagnostic
Imaging
Technician
Homemaker 22,580 23,127 23,788 24,431 25,106 25,786

11.21 11.48 11,81 12,13 12,46 12.80
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1 2 3 4 5 6

Cook #1 30,054 30,956 31,900 32,887 33,931 35,018

14,92 15.37 15.83 16.32 16.84 17.38
Admitting 28,201 29,006 29,849 30,745 31,676 32,654
Clerk 14,00 14.40 14.81 15.26 15.72 16.21
Supervisor
Housekeeping 26,870 27,614 28,390 29,204 30,054 30,956
Laundry 13.34 13.70 14.09 14.49 14.92 15.36
Dietary
Aide &
Supply Tech.
Purchasing 28,390 29,204 30,054 30,956 31,900 32,887
Assistant 14.09 14.49 14,92 15.36 15.83 16.32
& Cook #2
Director of 42,949 44,413 45,956
Engineering 21.32 22.04 22,81
Services
Maintenance 29,204 30,054 30,956 31,900 32,887 33,931
Utility 14.49 14.92 15.36 15.83 16.32 16.84
Worker #1
Maintenance 26,870 27,614 28,390 29,204 30,054 30,956
Utility 13.34 13.70 14,09 14.49 14.92 15.37
Worker #2
& Grounds
Keeper
Rehab. Aide 26,870 27,614 28,390 29,204 30,054 30,956
& Activity 13.34 13.70 14,09 14,49 1492 15.36
Coordinator
Activity 25,671 26,350 27,058 27,805 28,595 29,416
Aide 12.74 13.08 13.43 13.80 14,19 14.60
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APPRENDIX A

vV
(3.7 hours per week)

1 2 3 4 5 6

Accounting 29,470 30,312 31,192 32,129 33,101 34,123
Clerk 15.11 15.54 16.00 16.48 16.97 17.50
(1950hrs)
Computer 34,292 35,318 36,386 37,507 38,691 39,934
Systems 17.59 18.11 18.66 19.23 19.84 2048

anager
(1950 hrs)
Admitting 27,893 28,659 29,470 30,311 31,192 32,129
Clerk 13.84 14.22 14.63 15.04 15.48 15.94
Medical 31,406 32,349 33,336 34,367 35,458 36,594
Records 15.59 16.05 16.54 17.06 17.60 18.16
Technician
Assistant 30,518 31,406 32,349 33,336 34,367 35,458
Medical 15.15 15.59 16.05 16.54 17.06 17.60
Records
Technician
Certified 31,406 32,349 33,336 34,367 35,458 36,594
Nursing 15.10 15.55 16.03 16.53 i7.05 17.59
Assistant
Nursing 28,079 28,857 29,668 30,518 31,406 32,349
Aide 13.50 13.87 14.26 14,67 15.10 [5.55
Ward 27,893 28,659 29,470 30,311 31,192 32,129
Clerk 13.34 14.22 14.63 15.04 1548 15.98
(1950hrs)
Laboratory 39,920 41,223 42,592 44,028 45,539 47,121
& Diagnostic 19.81 20.46 21.14 21.85 22.60 23.39
Imaging
Technician
Assistant 37,783 38,575 40,227 41,543 42,923 44,371
Laboratory  18.75 19.34 19.96 20.62 21.30 22.02
& Diagnostic
Imaging
Technician
Homemaker 23,596 24,213 24 ,858" 25,530 26,236 26,946

11.71 12.02 12.34 12.67 13.02 13.37
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I 2 3 4 5 6

Cook #1 31,406 32,349 33,336 34,367 35,458 36,594

15,59 16.05 16.54 17.06 17.60 18.10
Admitting 29,470 30,312 31,192 32,129 33,101 34,123
Clerk 14.62 15.04 15.48 1595 16,43 16.93
Supervisor
Housekeeping 28,079 28,857 29,668 30,518 31,406 32,349
Laundry 13.94 14,32 14,72 15.15 15,59 16.05
Dietary Aide &
Supply Tech
Purchasing 29,668 30,518 31,406 32,349 33,336 34,367
Assistant 14,72 15.13 15,59 16.05 16.54 1706
Director of 44,882 46,412 48,024
Engineering 22,27 23.03 23.83
Services
Maintenance 30,318 31,406 32,349 33,336 34,367 35,458
Utility 15,135 15.59 16.05 16,54 17.06 17.60
Worker #1
Maintenance 28,079 28,857 29,668 30,518 31,406 32,349
Utility 13,94 14.32 14.72 [5,15 15.59 16.05
Worker #2
Activity 28,079 28,857 29,668 30,518 31,406 32,349
Coordinator 13.94 14,32 14.72 15,15 15,59 16,05
Activity 26,826 217,536 28,276 29,056 29,882 30,740
Aide 13,31 13.67 14,03 14,42 14,83 15.26
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APPENDIX A
EFFECTIVE APRIL 1, 1991
37.5 hours per Week
This wage grid represents a reduction in the full-time work week t 37.5 hours per week and
a wage Increase in the amount of 4.5%. In the event that the Consumer Price Index for
Canada, as published by Statistics Canada should increase by an amount in excess of 4.5%, as
measured by averaging the twelve (12) monthly year over ¥ear increases during the period
April, 1990 through March, 1991, then all rates of pay shall be increased by the percentage
difference between the increase in the Consumer Price Index and 4.5%

Classification Salary Base

1 2 3 4 5 6

Accounting 30,796 31,676 32,596 33,575 34,591 35,659
Clerk 15.79 16.24 16.72 17.22 17.74 18.29
Computer 35,835 36,907 38,024 39,195 40,432 41,731
Systems 18.38 18.93 19.49 20.10 20.73 21.40
Manager
Admitting 29,148 29,949 30,796 31,675 32,596 33,575
Clerk 14.95 15.36 15.79 16.24 16.72 17.22
Médical 32,819 33,805 34,834 35,914 37,054 38,241
Records 16.83 17.34 17.86 18.42 19.00 19.61
Technician
Assistant 31,891 32,819 33,805 34,834 35,914 37,054
Medical 16.35 16.83 17.34 17.86 18.42 19.00
Records
Technician
Certified 32,819 33,805 34,834 35,914 37,054 38,241
Nursing 15.78 16.25 16.74 17.26 17.81 18.39
Assistant
Nursing 29,343 30,156 31,003 31,891 32,819 33,805
Aide 14.11 14.50 1491 15.33 15.78 16,25
Ward Clerk 29,148 29,949 30,796 31,675 32,596 33,575

14.95 15.36 15.79 16.24 16.72 17.22
Laboratory 41,176 43,078 44,509 46,009 47,588 49,241
& Diagnostic 18.18 22.09 22.82 23.59 24.40 25.25
Imaging

Technician



Classification Salary Base
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1 2 3 4 5 6

JAssistant 39,483 40,729 42,037 43,412 44,855 46,368
Laboratory  20.25 20.89 21.56 22,26 23.00 23.78
& Diagnostic -

Technician

Homemaker 24,658 25,303 25,977 26,679 27,417 28,159

12,65 12,98 13.32 13.68 14,06 14.44
Cook #1 32,819 33,805 34,834 359 4 37,054 38,24]
16.83 17.34 17.86 18.42 19.00 19.61

Admitting 30,796 31,676 32,596 33,575 34,591 35,659
Clerk 15.79 16.24 16.72 17.22 17.74 18.29
Supervisor

Housekeeping 29,343 30,156 31,003 31,891 32,819 33,805
Laundry = " 15.05 15.47 15.89 16.36 16.83 17.33
Dietary Aide &

Supply Tech

Purchasing 31,003 31,891 32,819 33,805 34,836 35914
Assistant 15.89 16.36 16.83 17.33 17.86 18.42
Director of 46,902 48,501 50,185
Egineering 24,05 24.87 25.74
Services

Maintenance 31,891 32,819 33,805 34,825 35,914 37,054
Utility 16.35 16.83 17.34 17.86 18.42 19.00
Worker #1

Maintenance 29,343 30,156 31,003 31,891 32,819 33,805
Utility 15.05 15.47 15.89 16.36 16.83 17.33
Worker #2

Rehab Aide 29,343 30,156 31,003 31,891 32,819 33,805
& Activity  15.05 15.47 15.89 16.36 16.83 17.33
Coordinator

Activity 28,033 28,775 29,548 30,363 31,227 32,123
Aide 14.38 14,76 15.15 15.57 16.01 16.47
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LETTER OF UNDERSTANDING

December, 1989

It is agreed that in the event the Employer indentures an apprentice during the life of the
current Collective Agreement, then the Employer and the Union shall meet to resolve the issue
of appropriate compensation and payment of expenses for the apprentice while attending trade
training courses.

H.H. WILLIAMS MEMORIAL HOSPITAL PUBLICSERVICE ALLIANCE OF CANADA

by: by:
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IN WITNESSWHEREOQF the parties have caused this Agreement to be executed this

of , 1990

On behalf of the H.H. Williams
Memorial Hospital

On behalf of the Public Service
Alliance of Canada

Duncan MeNeill
Chariman

Albert Burke
First Vice President

Gary Slauenwhite
Administrator

Georgina Rolt
Committee Member

Shirley Smith
Board Member

George Makinson
Committec Member

Rowena Paull
Director of Nursing

Diane Edison
Committee Member

Cralg Neuman
Negotiator

Joe Ahrens
Negotiator

day



December, 1989

It is agreed that in the event the Employer indenturesan apprentice during the life of the current
Collective Agreement, then the Employer and the Union shall meet to resolve the issue of
appropriate compensation and payment of expenses for the apprentice whille attending trade
training COUrses.

H. H. WILLIAMS MEMORIAL HOSPITAL PUBLIC SERVICE ALLIANCE OF
CANADA




IN WITNESS WHEREOF the parties have caused this Agreement to be executed this X35 day

of ¥r®B. , 1990,
On behalf of the H.H. Williams on behalf of the Public Service
Memorial Hospital Alliance of Canada

Albert Burke - First Vice President

Ao Bt

Georgina/Rolt - Committee Member

n’ - Committee Member

K iere Etyon)

Rowena Panll - Director of Nursing Diane Edison - Committee Member
Ze Ahrens - Negotiator

Cratg Neumah - Negotiator
/




