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LOCAL 1000A — STORES
2000 — 2006

THIS AGREEMENT MADE AS OF THE 1stday of July, 2000,

BETWEEN
LOBLAWS SUPERMARKETS LIMITED,
hereinafter called the “Company”,

AND:
UNITED FOOD AND COMMERCIAL WORKERS
INTERNATTIONAL UNION,
LOCAL 10004,
hereinafter called the “Union”.

WITNESSETH and it is hereby agreed as follows: —

ARTICLE 1 —RECOGNITION

1.01  (a) The Company recognizes the Union as the exclusive
bargaining agent for all persons it ciploys in any of its Leblaws
Supermarkets Limited and SuperCentre stores in Ontario excluding
the City of Sudbury and the Townships of McKim, Nepean and
Gloucester below the rank of Store Manager, Photo Lab Technician,
Pharmacist and Assistant Store Manager.

(b) The General Merchandise Manager in new stores 80,004
square feet or larger and in stores listed in Article 20.01 shall be
excluded from the Bargaining unit.

(c) Managers of any new departments listed in Article 20,03
in new stores up to 100,000 square feet, in major refurbished stores
up to 100,000 square feet, in stores greater than 100,000 square feet
and in those stores listed in Article 20.01 shall be excluded from the
Bargaining unit.

(dy The Company also recognizes the Union as the exclu-
sive bargaining agent forall persons it employs in any of its Loblaws
Supermarkets Limited Free-standing Ziggy stores in Ontario, (ex-
cluding the Townships of Nepean and Gloucester) below the rank
of Store Manager, Photo Lab Technician, Pharmacist, Assistant Store
Manager and employees listed in 1,01(b} and 1.01(¢).

(e) The Company also recognizes the Union as the exclu-
sive bargaining agent for all persans it employs in any of its Loblaws
Supermarkets Limited No Frills stores in Ontario (excluding the
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No Prills Managers shall restrict activities which are
considered to be bargaining unit work, to one (1) hour prior to store
opening, during store opening hours and one-half {1/2) hour after
store closing hours only.

(¢) It is recognized that while other persons who are not
members of the bargaining unit from time to time perform work in
the Company’s stores, the Company agrees that there will he no ex-
tension in this work performance beyond current practices. Assist-
ant Store Managers in all Loblaws and SuperCentre stores have the
ability to work within the store.

{d) Non-union General Merchandise Managers and Depart-
ment managers of departments listed in Article 20.03 will not per-
form work outside of the department that they are managing.

(e) The Company agrees that for any violation of this Arti-
cle it will pay a penalty of one hundred dollars ($100.00).

ARTICLE 2 —SENIORITY

2.01  Employees shall acquire seniority rights based on the length
of service while in the bargaining unit.

2.02  Regular employees shall not acquire seniority rights during
a probationary period of thirty (30) worked days of accumulated
service in a period of six (6) months unless a longer period is mutu-
ally agreed upon by the Union and the Company and such agree-
ment will not be unreasonably withheld. This shall be called the pro-
bationary period and shall apply to newly hired employees. How-
ever, if an employee is continued in employment after such period,
seniority shall commence from the commencement of such continu-
ous employment

2.03  New full-time employees shall be documented and the docu-
ments forwarded to Head Office within two (2) weeks of hiring.

2.04 (a) Inlay-offs, recall after lay-off and demotions, seniority
shall he the governing factor, provided the senior employee has suf-
ficient ability and qualifications to perform the work.

(b) Employees shall acquire and exercise seniority on a de-
partmental basis (Grocery-Produce; Meat; Full-scale Bakery; Serv-
ice: Pharmacy) and job classifications within the Seniority Divisions
as set out in Appendix “B’* of this Agreement. In matters of lay-
offs,recalls after lay-offs and demotions, seniority will he exercised

S



on the basis of departmental seniority and job classifications as
above, Where an obvious imbalance in staff exists, the Union and
the Company agree to discuss the problem.

In stores listed in Article 20,01 and in new stores of be-
tween 80,000 and 100,000 square feet, the General Merchandise De-
partment will be a separate scheduling area but will be considered part
of the Grocery seniority department, Each department named in Article
20,03 would be considered a scheduling area within Grocery.

In stores of 100,000 square feet or mere, the General
Merchandise Department will be a separate seniority department
which will include the departments listed in Article 20.03. Each de-
partment listed in Article 2103 will he considered a scheduling area
within the General Merchandise seniority department. For postings,
opportunities and staff displacements, employees in the General
Merchandise Department can exercise their seniority rights within
the Grocerv/Produce Department. For clarity, employees in Grocerv/
Produce may not cxercise any seniority rights within the General
Merchandise Department,

In matters of fay-offs and demotions involving Free-
standing Ziggy store empioyces, seniority will he exercised on the
basis of seniority within the Toronto Seniority Division, that being
Metropolitan Toronto.

Where Meat — Ziggy or Bakery — Ziggy Departments
are merged within a store und operated by the Meat or Bakery De-
partment. then Service Department employees shall transfer their
seniority to the Meal or Bakery Department, provided the transter
of seniority will not result in any displacement or lay-offs as a re-
sult thereof.

This provision applics to new stores, totally refurbishied
and converted stores.

In the event an imbalance {shostage or overage) of staff
should exist in a given Department, the Company and Union niay
mutually agree to permanently transfer an affected employee to an
alternate Department and transfer their seniority.

{c) No employee shall perform work outside of his own
seniority department cxcept with respect to receiving and the sior-
age of newly received product. and to relicve for meal and rest peri-
ods and personal breaks for the purpose of customer service only
when no en¢ is in the other department.

— 4



(d) (@ Intheeventof aninter-urbantransfer of an employee,
the most junior employee who is qualified and capa-
ble of performing the required work, shall be reguired
to transfer to a maximum of 24 kilometers or 32
kilometersby mutual agreement between the Company
and the employeeconcerned (Store to store).

(i) The company agrees to keep records of those em-
ployees who were required to transfer so that in the
event vacancies arise in a location closer to home,
the Company will endeavor to place these employ-
ees into these vacancies, on an individual basis as
opportunities arise.

(iii) The Company must notify the Union Office at least
72 hours in advance of any employee transfers.

2,05 (a) Inthe case of lay-off, all probationary employees shall
be laid off first, within their department.

{b) Should a further reduction in the work force be neces-
sary, after probationary employees have been laid off, the regular
employees shall be laid off within their departments. The demotion
of persons in posted positions shall occur in accordance with the
mechanics described in paragraph 2.05 (¢) hereof. “Posted Job” shall
mean those jobs set out in paragraph 10.06 of this Agreement. For
non— posted jobs, lay-offs shall be on the basis of seniority within
the seniority division, provided the senior employee has sufficient
ability and qualifications to perform the available work.

(¢) Staff Displacements due to Store Closings
(1) The following procedure will apply for anyone af-
fected by a displacement: —

Note: For clarity reference to “the most recently named
employee” refers to one position, that being the
junior most position in the classification, unless
otherwise noted.

(2) (a) If a displacement is necessary as a result of a
store closing, the employee affected shall have the right to displace
the most recently named employee in his classification, in his mu-
nicipality, or should he so elect, his seniority division, provided he
has greater seniority in such classification.

(b) Notwithstanding {2)(a}, if the affected employee is
in a named position at Supercentre as Floral Manager, Customer
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Service Manager or Nan-Food Department Manager, then one of the
following may apply:

()

(i)

If the employee held a posted position in Loblaws
in the classification, they would have the right 1o
displace the most recently named employee in their
classification, in their municipality, or should they
so elect. in their seniority division, provided they
have greater seniority in such classification.

If the employee never held a posted position in
Loblaws in the classification, they would have the
right to displace the most recently named employee
in Supercentre only in their classification. in their
municinality or should they so elect. their seniority
division, provided they have greater seniority in such
classification.

(3) (a) Inthe eventthere is no onejunior to them in their
classification, or they elect not to displace someone junior to them
in their classification, they shall have the right to displace the most
recently named employee in the next lower rated classification, that
they have sufficient ability and qualifications to perform, in their
municipality or, should they so elect, their seniority division.

It is understood that employees in such posted po-

sitions under this procedure shall be bumped only once during a
specific close-out.

(b)

Notwithstanding (3)a) if the affected employee is

in a named position, one of the following may apply:

0]

{i)

If the employee was named from a non posted po-
sition or hired from outside the bargaining unit, they
would have the right to displace the most recently
named employee in & non posted position only if
they possess greater seniority and have the ability
and qualifications to perform the available work.

If the employee previously held a posted position
within Loblaws or Supercentre, they will have the right
to displace the most recently appointed employee in
their former classification, in their municipality, or
should they soelect, their seniority division.

It isalso understood that an employee shall not have

the right to displace the most recently appointed employee who is

—6—



in the classification in question, on the same closing, as a result of
being displaced under this procedure.

(4) In the event that an employee accepts a lower rated
position, their seniority in that lower rated position shall include not
only the length of service spent in that position, but also the length
of service that they accumulated in the higher rated position which
they formerly occupied.

(5) Itisunderstood that when a displacement occurs as
aresult of a store closing, the employee affected shall exercise their
seniority rights as set out in this paragraph (¢) in accordance with
the following sequence of job classifications:

Grocery-Produce Department Meat Department

(1) Grocery Manager (1} Meat Manager

(2) Produce Manager (2) Assistant Meat Manager
(3) Customer Service Manager (3) Meat Cutter

(4) Bookkeeper (4) Meat Clerk

(5) Backup Bookkeeper

(6) Receiver (Days) Pharmacy Department

(7) Receiver (Nights) (1) Pharmacist-Assistant

(8) Grocery-Produce Clerk
(9) Cashier, Service Clerk

(10} Porter

Bakery Department Service Department
{1) Bakery Manager (I)  Service Dept. Mgr.
(2) Assistant Bakery Manager (2) Meat Cutter

(3) Lead Hand Baker (Nights) (3) Production Clerk
(4) Baker-Decorator (4) Service Clerk

(5) Baker

(6) Decorator
{7y Wrapper
(8) Service Clerk

For greater clarity, it is understood that persons clas-
sified in non-posted positions shall not displace persons in lower
rated cla; sifications unl ss tt 2y possess greater seniority and have
sufficient bilit 1 lific it perform the available work,

1: is understood that empioyees in such non-posted
nagitions inder this procedure enald he bumped more than once dir-
ing a specific close cut.

(6) Employees demoted as aresult of store closings will
have their former rate maintained for a period of eight (8) weeks.

7 —



In the event & Night Crew is discontinued or a Pur-
ter or a Receiver (Nights) position is eliminated, employees will have
their premiwm maintained for an cight (8) week period.

(7) Night Shift employees displaced as a result of the
discontinuance of the Night Shift will displace the most recently ap-
pointed employees within the classification within the municipality,
provided they have sufficient ability and qualifications to perform
the available work.

Porters may also displace the most junior Grocery-
Produce Clerk, provided he/she has greuter seniority and posscsses
sufficient ability and qualifications to perform the work.

{8) The Company has : greed to keep a record of cm-
ployees, who have been required to move to other municipalities due
to store closures and deal with on an individual basis, as to opportu-
nities to return to their original or closer municipalities as vacancies
arise.

(9) Welfare benefit coverage will continue for laid-off
full-time employees fur a period of twelve (12) months following
date of lay-off, provided the cmployee docs not receive severance
pay or becomes employed clsewhere.

(d) The most junior employee or cmployees displaced
in any seniority division may be given the opportunity, if agreeable
to both parties and if vacancies exist, to transfer to another seniority
division and shall carry his seniority to his new seniority division.

(e) Recalls and re-instatements to higher classifications
shall be affected in the reverse order to which employees were laid
off or reduced injob classifications, provided however, that recalled
employees have sufficient ability and qualifications to perform the
work required. Where there arc employcees still to be recatled or re-
instated to higher classifications in their seniority division, in ac-
cordance with this Article, the Company shall not be required to post
vacancies under Article 10 of this Agreement. Any vacancies in there
circumstances shall be filled by employees awaiting recall or re-
instatement to higher classifications.

(fy An employce who is demoted from a posted posi-
tion subsequent to August 27th. 1972 as a result of a store closing.
shall be eligible for a period of eighteen (18) months from the date
of his demotion for recall to that classification from which he was
demoted. Recall rights for any such persons who were demoted prior
tu the date referred to hercin, shall not be limited.

—



(g) Full-time employees who are laid off or who vol-
untarily terminate from the full-time payroll shall, if they so desire,
be placed on the part-time call-in list based on the length of their
accumulated full-time and, if applicable, part-time uninterrupted
service with the Company and shall he given preference for avail-
able part-time work insofar as that length of service entitles them.
Such employees shall be eligible far vacation entitlement based on
that length of service. Such employees shall receive the lesser of
their full-time hourly rate at the time of their lay-off or resignation
or the end rate in the part-time wage progression. Paragraph 2.10 (i)
of this Agreement shall apply to such employees who were laid off
fromthe full-time payroll and who accepted part-time employment.

(h) In the event of a lay-off, employees shall receive
notice of lay-off or pay in lieu of notice as set out in the current
EMPLOYMENT STANDARDSACT, as follows: —

() Full-time employees with up to two (2) years of
service will receive one (1) week's notice or one (1)
week’s pay in lieu thereof;

(ii) Full-time employees with more than two (2)but less
than five (5) years of service will receive two (2)
weeks’ notice or two (2)weeks’ pay in lieu thereof;

(iii) Full-time employees with more than five (5) hut less
than ten (10) years of service will receive four (4)
weeks’ notice or four (4) weeks’ pay in lieu thereof;

{iv) Full-time employees with more than ten (10) but less
than twenty (20) years of service will receive eight
(8) weeks’ notice or eight (8) weeks” pay in lieu
thereof;

(vi Full-time employees with more than twenty (20)
years of service will receive ten (10) weeks’ notice
or ten (10) weeks’ pay in lieu thereof;

(vi) Sub-paragraphs (i) and (v} herein shall he imple-
mented in lieu of the provisions contained in the
current EMPLOYMENT STANDARDS ACT, for
employees who have less than three (3) months or
more than twenty (20) years' full-time continuous
employment with the Company, respectively.

(vit) Regular full-time employees with three (3) or more
years of continuous service, if terminated for reasons
other than cause, will be provided with a severance
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allowance of one (1) week's pay for each year of serv-
ice to a maximum of Five Thousand Dollars
($5,000.00), Such payment is in addition to the above
provisions.

2,06  An employee who notified the Company of his intention to
terminate his employment shall be permitted to work for one {1) week
subsequent to such notice. provided his work continues to be satis-
factory, or the Company may choose to pay the employee one (1)
week's pay subsequent to the notice and terminate his employment.

2,07 Promotions shall be affected in accordance with Article 10
of this Agreement. A probationary period of thirty (30) worked days
shall apply to promotions unless a longer period is mutually agreed
upon by the Union and the Company and such agreement will not
be unreasonably withheld.

2.08 (a) Noemployee shall be temporarily Or permanently trans-
ferred or temporarily assigned to perform work. from one seniority
division to another without the consent of the Union, which consent
shall not be unreasonably withheld. Where the Union agrees to a
permanent transfer. the employee shall be entitled to transfer his
seniority to his new division.

{h) No employee shall be required to accept a transfer be-
yond his bargaining unit set out herein, without his consent.

(c) Consideration shall be given to a person's seniority when
temporarily transferring employees.

(@) No Union steward shall be transferred because of his ac-
tivity an behalf of the Union.

2.09 (a) Seniority as defined in paragraph 2.01 shall mean con-
tinuous accumulated service within the bargaining unit with Loblaws
Supermarkets Limited and/or C.M I, and/or Giant Discount Limited
and/or No Frills and/or Tip Tap Meat Market Limited and/or Loblaws
Supermarkets Limited Free-standing Ziggy Stores. Should an em-
ployee be transferred to another Company which is considered to
be an associated subsidiary Corporation, his seniority shall be main-
tained for a period of up to ninety (90) days, after which time his
seniority shall be terminated.

{b) Seniority for former Super City employees shall mean
continuous accumulated service within the bargaining unit with Su-
per City Discount Foods Limited and subsequently within the bar-
gaining unit with Lablaws Supermarkets Limited.
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2.10  The seniority rights of an employee shall be terminated and the
employee shall be terminated from the Company if the employee —

(@
(b)
(c)

(d

(€)

)

(g)
h)

@

211 (a)

voluntarily leaves the employ of the Company;

is discharged for cause;

is absentfrom work for more than three (3)working days
without reasonable cause and without having obtained
a prior leave of absence;

is absent from work for more than three (3) working days
because of sickness or disability without having noti-
fied the Company, unless his failure to notify the Com-
pany is for reasonable cause;

is absent from work because of sickness or disability for
more than three (3) working days and fails, without rea-
sonable cause upon his return to work, to produce a cer-
tificate from a duly qualified medical practitioner veri-
fying such absence from work due to sickness or dis-
ability, when so requested by the Company. Such cer-
tificate showing satisfactory cause of absence shall be
recognized as sufficient reason for the absence;

fails to return to work after a lay-off within seven (7)
days after notice of recall has been forwarded by regis-
tered mail to his last address on file with the Company;
fails to return to work upon the conclusion of a leave of
absence without reasonable cause;

fails to take a medical examination by a duly qualified
medical practitioner when directed to do so by the In-
dustrial Relations Department of the Company;

is not recalled when laid off due to lack of work, his name
shall be retained on the seniority list for a minimum of six
(6) months, up to a period of time equal to his seniority at
date of lay-off, up to a maximum of eighteen (18) months.

Seniority records will be made available to the Secre-

tary-Treasurer of the Union on a quarter annual basis.

(b)

The Company agrees to forward to the Union Office list-

ings of all Starts and Lefts on a monthly basis for the preceding
month, and permanent transfers on a weekly basis.

212 (@)

If employees are absent from work because of sickness,

pregnancy leave or disability, they shall not lose seniority rights except
as provided in paragraphs 2.10 (d) and (e) of this Agreement. When
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such employees return to work. they shall be returned to the position
that they held prior to their absence, provided that they possess the ability
and physical fitness to perform the requirements of the job. Itis under-
stood that in these circumstances such an employee shall displace the
most recently appointed employee in the classification (and volume
range, ifapplicable)} in question in the municipality. It is further under-
stood that employces displaced by an employee returning from sick-
ness, pregnancy leave or disability shall have the right to displace the
most recently appointed employee to the classificationin the Seniority
Division or return to their former position and shall have their rate of
pay maintained, i f applicable for an eight (8) week period.

{b) The Company agrecs that it will recognize the accumu-
lation of the seniority of an employee who is absent from work due
to sickness, accident or compensation upon his return to work.

2.13  (a) Notwithstanding Article 2.13 (b) below, persons in the po-
sition of Store Manager i —uf September 26th, 1976, who were previ-
ously employed in the bargaining unit, will maintain bargaining unit
seniority based on their length of service within the bargaining unit
within the seniority division from which they were originally promoted.

(b) Anyone in or promoted to a Management position will
continue to accumulate bargaining unit seniority rights within the
Union seniority division from which he is promoted, for six (6)
months following his promotion, after which time he shall have no
bargaining unit seniority rights.

(¢) Personsoutside the bargaining unit returning to the bar-
gaining unit shall return to n position no higher than their (ormer
position in the bargaining unit.

(d) Any person returning to the bargaining unit shall return
to the seniority division from which he wus promoted.

(e} Any person returning Or transferringte the bargainingunit
shalt not cause the demotion or lay-off of any bargaining unitemployee,

(f) Recall rights for an employce who was demoted from a
posted position prior to August 27th, 1972 as a result of the return
t the bargaining unit of a person from outside the bargaining unit
shall not be limited.

(g) A person who has never been in the bargaining unit shall
not enter the bargaining unit unless bargaining unit employees who
arc on lay-off and who have recall rights have declined their right
for recall.



ARTICLE 3 — HOURS OF WORK AND OVERTIME

3.01  Thebasic hours of work for full-time employees shall consist
of afive (5) day, thirty-seven {37) hour week, made up of two (2} days
of eight (8) hours each and three (3) days of seven (75) hours.

3.02 The Company agrees to pay employees for any time worked
other than the regularly scheduled daily hours or in excess of the
basic work week at the rate of time and one-half (1-1/2) of the stand-
ard rate of pay. An employee who works in excess of two (2) hours
of daily overtime shall be paid for the work performed during such
additional hours at the rate of two (2) times his standard rate of pay.
The first two (2) hours of overtime will be paid at one and one-half
(1-1£2) times his standard rate of pay. Overtime work shall be on a
voluntary basis. However, since a reasonable amount of overtime is
necessary for the efficient operation of the Company's business, the
Union agrees to encourage employees to co-operate with the Com-
pany by working a reasonable amount of overtime to meet customer
shopping requirements. The Company agrees that overtime hours
shall not he used in the calculation of hours to provide a normal
work day or week.

303 (a) Employees who are required to work on their scheduled
day off shall work no less than four (4) hours and will he paid two (2}
times their standard hourly rate of pay for all hours worked on that day.

() A premium of $1.60 will he paid for every hour worked
on Sunday for customer shopping convenience only. For clarity, an
cmployee may be scheduled to work on a night shiftor up to two hours
prior to store opening and up to one hour beyond store closing at the
$1.60 premium. All other hours will be paid at the rate of double time.
Further, in the event that the Sunday closing laws arc restored, all hours
worked will he paid at double time for any work that is performed on
Sundays. Sunday work is voluntary for all employees.

It is understood that Sunday work will he over and abave
the work week for full-time employees and part of the scheduled
work week for part-time employees.

3.04 (a) Employees shall be expected to record their hours of
work using the time and attendance system. The time and attend-
ance system will operate with a five (5) minute leeway at either end
of the shift.

(b) Employees shall have a definite scheduled starting time
and with the exception of the meal period, daily hours of work shall
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be consecutive. Meal periods shall normalty be sixty (60) minutes
in duration or thirty (30) minutes by mutual agreement between the
Company and the employce concerned.

() A direct deposit payroll will be implemented for all full
time and part time employees during the life of the collective agree-
ment. Employees will not be denied a Family Card and will have
the ability to write a cheque for cash within their own store. The
pay will be in an account at a bank of the empioyee’s choice and
such pay will be direct deposited by 8:00 a.m. every Thursday ex-
cept during the week of a statutory holiday in which case the pay
will be deposited by 8:00 a.m, Friday.

305 (1) Employces will be allowed onc (1) full day off each
week. An employec’s day off and his schedule of daily hours shall
be posted adjacent to the departmental time sheets not later than
Thursday at noon of the previous week. Night Crew employees who
work Sunday through Friday shall be notifted of the following week’s
schedule at the completion of the last regular weckly shift. The store
steward shall be given a copy of full-time and part-time work sched-
ules.

‘The Company shall post time schedules for meal peri-
ods for a particular week no later than Friday of the previous week.
Such posted meal periods shall commence no later than 9:00 a.m.
for employees starting at 5:00 a.m.; 9:30 a.m. for employees start-
ing at 5:30 a.m. and so on and shall be adhered to unless business
requirements necessitate a change. (Mcal periods for Freestanding
Ziggy employees shall occur between 11:00 a.m. and 12:00 noon or
between 1:00 p.m. and 2:00 p.n.}. Preference shall be given to em-
ployces as to the time of their meal periods based on the commence-
ment of their shift,

Full-time cashiers will be scheduled for regular avail-
ablc hours, in accordance with their seniority, prior to scheduling
part-time cashiers.

(b) Shifts shall commence at quarter hour intervals (e.g.,
8:30, 8:45, 9:00 a.m.).

(¢} The Company agrees that cach employee will be given two
{2) consecutive days off one (1) weekend in cvery three (3), (i.c., Satur-
day and Sunday or Sunday and Monday}. All employees who desire to
have Saturdays off in accordance with this provision shall be granted a
Saturday off at least once every six (6) weeks, except employees in storcs
or departments which are regularly closed on Mondays.
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(d) The Company shall have the ability to schedule one
staff meeting per quarter to be paid at regular time for a duration
of up to two (2) hours. Attendance at these meetings will be vol-
untary.

3.06  Regular employees shall be given three (3) working days’
notice of change in their working schedule, prior to such change
being implemented except in the case of sickness, accident, bereave-
ment, major fire or flaed, in their particular store.

3.07 Employeesare entitled to two (2) fifteen~minute break periods,
one in each half of the normal day. The firstbreak period shall not take
place until the employee has been at work for one (1) hour. The second
break period shallnot take place until one (1) hour after the completion
of the employee’smeal period. Break periods shall not be added to meal
periods, shall count. as time worked and shall be taken at least cne (1}
hour prior to the completion of the employee’s shift.

3.08  When onany day it is necessary to work overtime after 7:30
p.m., employees required to do so shall, if they so desire, be granted
one-half (1/2) hour for a meal period.

3.09 When an employee works in excess of three (3) hours and
during which there is no meal period, the employee shall be entitled
to receive a rest period of fifteen (15) minutes,

3.10  Employees shall not be given time off to avoid the applica-
tion of over-time rates.

3,11 Employees may be scheduled to commence their shift up to
two (2) hours before normal store opening time by mutual agree-
ment between the Company and the employee, or to conclude their
shift one (1) hour after the normal store closing time, but in no event
sooner than 5:00 a.m. or later than 11:00 p.m. However, on morn-
ings when a Warehouse “wholesale” is scheduled for delivery to a
store, eniployces may be required to commence their regular shift
at 7:30 a.m. for the purpose of unloading that delivery. Employees
called in to handle wholesale deliveries shall be regular full-time
employecs. Employees may also be scheduled to commence their
shift at 7:30 a.m. on the day following a legal holiday.

3.12 (a) Employees may be designated to work two (2) nights
per week for customer shopping convenience, after £:00 p.rmi.. Such
employees shall be scheduled for work at or after 12:00 noon with a
one-half {1/2) hour for a meal period which shall be concluded by
6:00 pm..
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{b) The Company and employee may mutually agree to a
schedule which consists 0f an evening shift(s) and concludes not later
than 11 p.m. Such employee shell have a one half {1/2} hour for a
meal period, which shall be grunted not later than four (4) hours
after the commencement of their shift.

{¢) The Unionagrees that instores inthe locations specifically
enumerated hereafter, the Company may schedule employees to work
two (2)nights per week for customer shopping convenience, commenc-
ingat or after 10:00 a.m.; Oshawa, Ottawa,and such other stores as may
he agreed uponduringthe term of this Agreement. Such employees shall
have a meal period as outlined in paragraph 3.12(a).

(d) The Company further agrees to pay employees two
(2) times their standardrate of pay for work performed after 11:00
p.n.

(e) Employeeswho arc cmployced in stores which are open
six (6) nights per week will not be designated to work more than
one Saturday night in three (3).

Employeeswho are employed in stores which are open
less than six (6 )nights per week will not be designated to work more
than one (1) Saturday night in four (4).

313 @ The Company agrees that none of its stores shall be
opened on the evening of Christmas Eve¢, Christmas Day or the
cvening Of New Year’s Eve

(b} Notwithstanding Article 3.12, for the six weeks prior to
Christmas Day the Company may change the normal store opening
and closing times without overtime penaltics.

314 Employees who are receivingovertime pay shall receive
such avertime pay upon the basis of their regular rate.

3.15 Bakery Department

(@) Notwithstanding certain provisions set out above in re-
spect to the hours of work, the following provisions shall apply spe-
cifically to employees employed in Bakery Departments.

(b} Bakerydepartmentemployces may be scheduled to com-
mence their shift up to 3 hours prior to store opening but in no event
sooner than 5:00 a.m..Finishing times may be scheduled in accord-
ance with the terms of paragraphs3.11 above, and paragraphs3.12
and 3.13 of this Agreement if they are required to work during the
evening for customer shopping convenience.
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{c) Night Shift Employees
Hours of work for Bakery Night Shift employces shall
normally be scheduled as follows: —

The night shift shall commence between 10;00 p.m. and
12:00 midnight and shall conclude not later than 8:3% a.m.. The night
shift referred to herein includes a one-half (1/2) hour unpaid meal
period.

The Company may schedule part-time employees up to
threc (3) nights per week in the Bakery Department. Should part-
time employees be scheduled more than three (3) nights in a week,
the Company will pay a fine of $250.00.

(d) In the event the Company wishes to implement any ba-
sic adjustments to the above mentioned work schedules, it is agreed
that tho Union will be consulted and that such adjustments will he
made by mutual consent.

ARTICLE4 — NOTICE OF ABSENCE AND
LEAVE OF ABSENCE

4,01 (a) Employees are expected to attend work regularly. When
unable to report, the Store Manager or his designate must be noti-
fied as soon as possible, giving reason why the employee is unable
to report, when he expects to return to work and how the Store Man-
ager or his designate can call him relative to his absence.

(h) The Company may require the employee to produce a
medical certificate from a duly qualified medical practitioncr upon
his return to work. It is understood between the Union and the Com-
pany that this provision will be acted upon only by the Industrial
Relations Department. For clarity, this is to cover, but is not limited
to, return to work notes and insurance requests.

The Company agrees to pay an employee for the addi-
tional cost incurred in obtaining the certificate beyond what O.H.LF.
provides.

402 The Company may grant leave of absence without pay to
any employee for legitimate reasons. Such permission and request
are to be in writing on the standard leave of absence request form
two (2} months in advance, except in an emergency. The Company
reply to the request for leave of absence will be given within two
(2) weeks, provided the Supervisor involved is not absent on vaca-
tion, sickness, etc., in which event the reply will he given within

— 17 -



one (1) week following his return. When leave of absence is granted,
there shall be no loss of seniority. A claim that the Company with-
held permission without justification may be the subject of a griev-
ance and processed accordingly. Any leave of absence granted in
conjunction with the employee’s vacation will be deemed to follow
his vacation period. The Company will grant a paid education leave
to a maximum of twelve (12) weeks per year to members designated
by the Union.

4,03 (a) TheCompany shall be governed by the Employment Stand-
ards Act of Ontario with regard to maternity and paternity teaves,

(b) The Company may grant a leave of absence, without pay,
for the purpose of legal adoptions. The Adoption Agency’s regwire-
ments will be considered in determining the duration of such leave,

4.04 The Company agrees that an employee appointed by the
Union as a full-time representative shall be granted leave of absence
without pay while serving in such capacity. Such persons shall con-
tinue to accumulate seniority while serving as Union representatives
and shall be entitled to return to the bargaining unit should their serv-
ice be terminated by the Union, with full accumulated seniority.

4.05 An Arbitration Board dealing with a grievance involv-
ing discharge or loss of seniority of an employee resutting from an
absence caused by a Court conviction (where tho Company has re-
fused to grant leave of absence for such conviction) shall have the
power to re-instate the employee with full seniority rights or by any
other arrangement which is just in its opinion. In determining this
guestion, the Board shall consider the nature of the offencefor which
the employce was convicted, the duration of the conviction, the length
of service of the employee and his work record.

ARTICLE 5§ — CALL-TIME

5.01 (a) Anyemployee called back to work after the completion
of his shift or called in more than three (3) hours prior to the com-
mencement of his shift, will receive two (2) times his standard rate
of pay for such hours and shall be guaranteed a minimum of three
(3) hours’ pay at the premium rate.

{b} Any employee called in to work on his scheduled day
off, a Sunday or a Statutory Holiday, shall receive two (2) times his
standard rate of pay for such time and shall be guaranteed a mini-
mum of four (4) hours’ pay at the premium rate.



ARTICLE 6 — LEGALHOLIDAYS

6.01  The following holidays shall be recognized as legal holi-
days: —

New Year's Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Christmas Day
Dominion Day Boxing Day

Civic Holiday

In the event the Government of Canada or the Province of
Ontario declare my other day(s) a legal holiday, the Company agrees
to recognize such day(s) as a paid holiday(s).

6.02  (a) During the week in which New Years Day, Good Fri-
day, Victoria Day and Dominion Day occurs employees will be
scheduled to work four (4) days and will receive five (5) days pay.
However, if an employee is required to work five (5) days, he shall
receive fifty three (53)hours pay at the standard rate of pay.

(b) During the week in which Civic Holiday, Labour Day,
Thanksgiving Day, Christmas Day and Boxing Day occurs employ-
ees will be scheduled to work a five day 37 hour week and shall be
paid six (6) days pay (45 hours ) at the standard rate of pay. When 2
holidays, as defined above occur, in any week, employees will work
a four (4) day — 29-hour week and shall be paid six (6) days' pay
(45 hours) at the standard rate of pay.

(¢} During a week within which a holiday occurs, employ-
ees, if they so desire, shall be granted a day off without pay in addi-
tion to the holiday.

{d) When a holiday as defined above falls on a Sunday, the
next work day shall be recognized and paid as a holiday. In the event
that day is also a holiday, the next work day shall be recognized and
paid as a holiday.

6.03  When a legal holiday occurs in a week during which an
employee is scheduled to work all of his shifts on the Night Crew,
such an employee shall receive legal holiday pay inclusive of the
night shift premium.

6.04  To qualify for pay for a legal holiday, the employee must
work his last scheduled working day preceding the holiday and his
first scheduled working day after the holiday unless he has secured
permission from his Store Manager or his designate to be absent on



one of the qualifying days. Employees who arc off on compensa-
tion, accident or illness shall receive legal holiday pay if they have
worked within fiftcen (15) days of the holiday. Should a legal holi-
day occur within an employee's leave of absence, he shall not be
paid for such legal holiday.

6.05 Anemployee required to work on any of the aforementioned
holidays shall receive two (2) times his regular hourly rate for all
hours worked and shall, in addition, receive payment for six (6) days'
pay for working a five (5) day week as outlined in paragraph 6.02.
If any employee works a legal holiday in any week, he shall have
the right to work six (6)days in such holiday week.

6.06  Work an any of the aforementioned holidays shall be volun-
tary and no cmployee shall be cocrced to work.

ARTICLE7 —VACATIONS

7.01  Empleyees whojoined the Company after May st and have
been empleyed for lessthan one (1) year shall receive Vacation with
Pay during the following year on the following basis: —

Vacation with
Date of Employment Between: Full Pay
Mar, 16 (current year) —Apr 15 (currentyear) ... | day
Feb, 16 (currentyear) - Mar. 15 (currentyear) ...... 2 days
Jan. 16 (currentyear) -Feb. |5 (currentyear) ... 3 days
Dec. 16 (previousyear) —-Jan. 5 currentyear) ....... 4 days
Sept. 16 (previousyear) —Dec. 15 (previousyear).... | week
Aug. 16 (previous year) — Sept. 15 (previousyear).... | week plus | day
July 16 (previousyear) — Aug. IS {previous year) ... | week plus 2 days
June {6 (previousyear) —July 15 (previous year) ... 1 week plus 3 days
May [6 (previousyear) —Junel5 (previousyear) ... | week plus4 days
May |  (previousyear) —May IS (previousyear) .... 2 weeks
Priorto May | (previous Year) ........couieimieiimiciioieins 2 weeks

7.02  Vacation with pay will be calculated on each year of service
ending by September 30th.

7.03  Employees who have been employed by the Company for
more than one (1) year hut less than five (5) ycars shall be entitled
to two (2) weeks® vacation with pay.

7.04  Employces who have been employed by the Comipany for
more than five (5) years shall he entitled to three (3) weeks’ vaca-
tion with pay.
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7.05  Employees who have been employed by the Company for a
period of nine (9) years or more shall be entitled to four (4) weeks'
vacation with pay.

7.06  (a) Employees who have been employed by the Company
for a period of sixteen (16) years or more shall he entitled to five
{5) weeks' vacation with pay. One (1) of these five (5) weeks shall
be taken during the months of January te April inclusive at a time
mutually agreed upon between the Company and the employee.

{b) Employees who have been employed by the Company
for a period of twenty-five (25) years or more shall be entitled to
six (6) weeks' vacation with pay. Two (2) of these six (6) weeks
shall he taken during the months of January to April inclusive at a
time mutually agreed upon between the Company and the employee.

{c) Employees who have been employed by the Company
for a period of thirty (30) years or more shall be entitled to seven
(7) weeks' vacation with pay. Three (3) of these seven (7) weeks
shall be taken during the months of January to April inclusive at a
time mutually agreed upon between the Company and the Employee.

(d) Employees may request their fifth (5th). sixth (6th) and
seventh (7th) weeks of vacation outside of the period referred to
above in the event that they have special vacation plans, provided
the Company is so notified prior to February 15th each year. The
Company agrees that permission to take this week(s} of vacation in
these circumstances will not he unreasonably withheld.

7.07  The vacation allowances referred to in this Article will be
calculated as follows: —

An employeewho has been employed for less than twelve (12)
months shall receive vacation pay based on an amount equal to his en-
titlement as set forth in paragraph 7.01 or the percentage of his total
pay to which he is entitled, in accordance with the provisions of the
Current Employment Standards Act, whichever is the greater.

An employee who has been employed for mere than twelve
(12) months shall receive vacation pay based on an amount equal to
his entitlement as set forth in paragraph 7.01 or 4% of his total earn~
ings in the previous calendar year as defined below, whichever is
the greater

An employeeentitled to two (2), three (3), four (4}, five(5), six
{6), or seven (7) weeks of vacationwill receive two (2), three (3), four
(4), five (5}, six (6) or sewn (7) weeks' pay respectively, calculated at
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the employee will be paid the greater of the appropriate amount of a
standard week’s pay or the percentage figure.

7.10 When a legal holiday as definedin Article 6 occurs during the
employee’s vacation period, such employee shall be entitled to receive
either one (1) day’s extra vacation or one (I} day’s pay, as follows:—

(@ Wherever possible, tre extraday is to be taken in con-
junction with the vacation, at either the beginning or the end of the
vacation period, i.e., Saturday preceding or Monday following.

(b) In certain cases, the employee may wish to save the ex-
tra day for a special occasion later in the year.

(c) If the day prior to or succeeding the vacation period
cannot be given and the employee docs not wish to take it at a later
date. he would then receive an extra day’s pay.

(d) Arrangements under this section are to be completed
prior to the commencement of the vacation period.

7.11  Where an employee is absent on lay-off or on leave of ab-
sence (which shall not include absence due to sickness, pregnancy
leave, accident or compensation) and such absence is for a period
longer than one (1) month then his vacation benefits shall be paid
on a pro rata basis. When an employee is absent due to sickness,
accident, compensationor pregnancy leave for less than one (1} year,
he shall be paid his vacation pay in accordancewith paragraphs?.01,
7.013,7.04, 7.05 and 7.06 of this Agreement. When an employee has
been absent for more than one (1) year, he shall not be entitled to
vacation pay regardless of the reason.

7.12  The vacation schedule shall be posted by April 1st of each
year and the Company shall not change the vacation period of any
employee unless unforeseen circumstances arise which necessitate
a change. The vacation period shall be from April to August inclu-
sive. Employees may request their vacations outside of this period
and permission to do so will not he unreasonably withheld.

7.13  An employee who becomes disabled and who is eligible for
Weekly Indemnity benefits while on vacation, includingthe first three
(3) days of sickness (if applicable), shall revert to Weekly Indem-
nity benefits and the balance of his vacation will be held in abey-
ance and will be taken at a later time to be mutually agreed upon
between the Company and the employee.

7.14  Vacations granted to employees, where the percentage has
no application, will be paid at the employee’s base rate which is in



effect at the time the employee goes on vacation, with each week’s
pay being calculated at thirty-seven (37) times the employee's base
rate per hour or in the case of part weeks, cach day being calculated
at eight (8) hours, times the employee's base rate per hour.

7.15  The Company has agreed that in the year of an employees
retirement they shall be eligible to reccive their normal vacation
entitlement and in addition shall receive the appropriate percentage
centitlement from January [st to the date of retirement.

7.16 Vacation pay shall be paid on a scparate chegue.

ARTICLE 8 — WELFARE, INSURANCE AND
PENSION BENEFITS

801  For the duration of this Agrecment, the Welfare and Insur-
ance Benefits Programme shall be that set out In Appendix “D* and
is hereinafter referred to as the ""Programme™.

802  The coverage's described in Appendix “D" shall be pravided
under Group Insurance contracts obtained by the Company from an
insurer or insurers of the Company's choice. If it is not possible to pur-
chase insurance meeting all of the requirements of the Program, the
Company agrees that it will meet with the Union t¢ disenss and reach a
mutually agreed upon equitable solution to the problem.

8.03  The Company will pay the full insurance premiums for the
applicable coverage in accordance with the terms of the Programme.
The Company, by payment of these premiums. shall be relieved of
any further liability with respect to the benefits of the Programme.
The Company shall receive and retain any surplus, credits or refunds
under whatever name arising out of the Programme.

8.04  The Company shall arrange for tho administration of the
Programme, subject to its provisions. The Company shall be under
no obligation by reason of the Programme except in good faith to
endeavour to obtain its coverage's and to fulfill any other obliga-
tions specifically required in this Article 8 or in the Programme.

8.05  Disputesor differencesbetween participantsa d the Insurance
Companies or between participants and the Company, shall be subjcct
to the grievance and arbitration provisions of this Agreement.

8.06  The Insurance benefits outiined in Appendix “D" shall be-
come effective on the date of ratitication of the Agreement with re-
spect to employees then at work and on the first day worked there-
after with respect to other employeces.
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8.07  The Company will provide Pension and related benefits for
employees in the amounts and under the terms set out in the Pen-
sion Agreement which is attached hereto as Appendix “E”. Such
Pension Agreement shall remain in force so long as the terms of this
Agreement are in force, subject to any amendment of that Pension
Agreement which may be made or necessitated by Section 3 thereof.

8.08 Full-time employees awaiting WSIB or Weekly Indemnity
benefits will be advanced an amount equal to the Weekly Indemnity
benefit paid to an employee when they would normally receive their
pay. The monies will be reimbursed to the Company once the claim
has been processed.

ARTICLE 9 —WAGESAND JOB CLASSIFICATIONS

9.01 The following volume concept of wage rates will apply for
the positions of Grocery Manager, Produce Manager, Meat Manager,
Service Department Manager, Bakery Manager and Assistant Meat
Manager: —

GROCERY MANAGER
Rate Rate Rate Rate Rate Rate
Store Yolume 06/25/00 07/01/01 06/36/82 06/29/03 06/27/04 06/26/05
0- 63,888 | 2010 21.60 21.60 21.60 22,10 22,10
63,880- 87846 2 2117 21.67 2167 21.67 2217 2217
87,847-119,760 3 2083 20,33 21.33 2133 21,83 21.83
119,791-159,720 4 21.50 22,00 22.00 2200 22,50 22.50
ver 159,720 5 276 22,30 2246 2256 2316 23.06

PRODUCE MANAGER
Department Rate Rate Rate Rate Rate Rate
Volure 06/25/00  07/01/01 06/30/02 06/29/03 06/27/04 06/26/05

0- 7260 1 2075 2125 2125 2125 2178 21.75
12619900 2 082 2132 21.32 2132 2182 21.82
9901-13,200 3 2098 201,48 20,48 10,48 20.98 20.98
13,200-19.800 4 2015 1165 21.65 21,63 2215 22,15
Over 19,801 502131 2L9% 22.15 2232 22.99 2316

MEAT MANAGER
Rate Rate Rate Rate Rate Rate
Store Volume 06/25/00 07/01/01 06/30/02 06/29/03 06/27/04 06/26/05
0-14375 | 2127 21.77 .77 217 22,27 2.1
14376 - 19966 2 2150 22.00 2200 22.00 22.50 22,50
19,967 - 28,750 3 2183 2233 22.33 2233 2283 22.83
28,751 -38,333 4 2199 22.49 22.49 22.49 22.99 22.99
Over 38,334 52216 22.66 22.66 22.66 23,16 2316



SERVICE DEPARTMENT MANAGER
Rate Rate Rate
Store VVolume 06125100  07/01/01 06!30.'02
0-10164 | 2150 2200
10,165 - 15972 2 21.83 22.33 22‘33
15975 - 21,780 3 2199 2249 22.49
Over 21,781 4 2216 22.66 2266
BAKERY MANAGER
Rate Rate Rate
Store Volume 06/25/00 07/401/01 06/30/02
0-6600 | 2150 22.00 2200
6661 - G500 1 2[43 22.33 233
9901 - 14,520 3 2199 22.49 2249
Over 14,521 4 1216 22.66 22,66

CUSTOMER SERVICE MANAGER
Rate Rate Rate

Wage Scale 06/25/00  07/01/01 06/30/02

End rate 2131 2198 2215

ASSISTANT MEAT MANAGER

Rate Rate Rate
Store Volume 06/25/00 07/01/01 Q6/30/02
14375 - 26,136 | 2036 2086 20.86
26,137 - 34,848 2 2050 2106 2106
Over 34,849 30277 21.27 2127

FLORAL MANAGER

Rate Rate Rate
Wage Scale 06/25/00  07/01/01  06/30/02
End rate 20,36 20.86 2086

Rate Rate Rate
Classification 06/25/60 07/01/01  06/30/02
Recciver (days) 19.63 20,13 20,13
Receiver (nights) 20.43 2083 20.93
Night Crew Chief 2141 2206 22.2

Assistant Bakery
Managers (days) 20.36 20.86 20.86
LeadHand Baker
(Nights) 076 12 126
GardenCentre Mgr. 2131 2181 21.81
Bookkeeper 20.82 21.59 21.86

Backup Bookkeeper 20,77 21.27 21.27
Front-end Manager 2039 20.89 20,89

Non Feod Manager ]
Supercentse Qnly 19.28 19.78 19.78
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() The following will be the wage progressions forall other

employees hired subsequentto August 16, 1982:

GROCERY — PRODUCE CLERK (DAYS)
Rate Rate Rate Rate

Wage Scale 06/25/00 07/01/01 06/30/02 06/29/03
Start 0.7

6 months 11,93

12 months 13.79

18 months 15.65

24 months 19,28 19,78 19,78 19.718

GROCERY -—.PRODUCE CLERK (NIGHTS)
Rate Rate Rate Rate

Wage Scale 06/25/00 07/01/01 06/30/02 06/29/03
Start 10.87
6 months
12 months
18 months
24 months 20.08 20.58 20.58 20,58
ANALYST

Rate Rata Rate Rate
Wage Scale 06/25/00 07/0%/01 06/30/02 06/29/03
Start 1525
|2 months 15.50
24 months 15.75
36 months 19,28 19.78 19.78 19.78

BAKER, BAKER DECORATOR (DAYS)
Rate Rate Rate Rate

Wage Scale 06/25/00 07/01/01 06/30/02 06/29/03
Start 10.03

6 months 11.61

12 months 13.19

18 months 14.77

24 months 19.70 2020 20,20 20,20

BAKER, BAKER DECORATOR (NIGHTS)
Rate Rate Rate Rate

Wage Scale 06/25/00 07/01/01 06/30/02 06/29/03
Start 10.83

6 months 1248

12 months 13.99

18 months 15.57

24 months 17.65 18.15 18.15 18.13
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APPRENTICE BAKER
Rule Rate Rate Rate Rule Rate

Wage Scale 06/25/00 07/0t/01 06/30/02 06/29/03 06/21/04 06/26/05
Year one 11.41
Year two 1331
Year three 1521
Year four 17.69 18.19 18.19 18.19 18.69 18.69

MEAT CUTTER (DAYS)
Rate Rate Rate Rate Rate Raie

wage Scale 06/25/00 67/04/01 06/30/02 06/29/03 06/27/04 D6{26/05
Start 10.03

6 manths 12.00

12 manths 13.97

18 months 15.94

24 menths 19.70 2020 20,20 20.20 20.70 20,70

MEAT CUTTER (NIGHTS)
Rate ~ Ratt  Rate  Rate  Rate  Rate

Wage Scale 06/25/00 07/01/01 06/30/02 06/29/03 06/21/04 06/26/05
Start 10.83

6 months 12.80

12 months 1477

18 months 16.74

24 months 20.50 2100 21.00 20.00 21.50 21.50

PORTER (DAYS)
Rate Rate Rate Rate Rate Rate

Wage Sceale 06/25/00 01/01/01 06/30/02 06/29/03 06/27/04 06/26/05
Start 10.13

6 months 13.56

|2 months 18.65 19.15 19.15 19.15 19.65 19.65

PORTER (NIGHTS)
Rate Rate Rate Rate Rate Rate

Wage Scale 06/25/00 07/01/01 04/30/02 06/29/03 06/27/04 06/26/05
Start 1093
6 months 1430
12 months 19,45 19.95 19.95 19.95 2045 2045

CASHIER, SERVICE CLERK, WRAPPER, MEAT CLERK
Rate Rate Rate Rate Rate Rate

wage Scale 06/25/00 01/01/01 06/30/02 06/29/03 06/21/04 06/26/05
Start 10.07

6 months 11.93

12 months 137

18 menths 15.65

24 months 19.28 19.78 19.78 19.78 20.28 20.28
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DECORATOR, PRODUCTION CLERK
Rete Rate Rate Rate Rate Rate

Wage Scale 06/25/00 07/01/01 06/30/02 06/29/03 06/27/04 06/26/05
Start 10.07
6 months 11,93
12 months 13.79
18 months 15.65
24 months 19.28 19.78 15,78 19,78 20.28 20.28
BAKE-OFF PRODUCTION CLERK
(2877 BAYVIEW AVE.)

Rate Rate Rate Rate Rate Rate
Wage Scale 06/25/00 070101 06/30/02 06/29/03 06/27/04 16/26/05
Bnd Rate 19.44 19.94 19.94 19.94 20.44 20,44

(c} The following will be the wage progressions for the fol-
lowing classifications for full-time employees hired after December
8, 1996:

GROCERY, PRODUCE, DELI, MEAT WRAPPER, CASHIER,

BAKERY SERVICE CLERKS
Rate Rate Rate Rate Rate Rate

Wage Scale 06/25/00 07/01/01 G6/30/02 06/29/03 06/27/04 06/26/05
Start 15.25

12 months 15.50

24 months 13.75

36 months 16.50 17.00 17.00 17.00 [7.50 17.50

MEAT CUTTER AND BAKER/DECORATOR
Rate Rate Rate Rate Rate Rate

Wage Scale 06/25/00 07101701 06/30/02  06/29/03  06/27/04 06/26/05
Start 15.50

12 months 15,75

24 months 16.00

36 months 16.75 17.25 17.25 17.25 11.75 17.75

PHARMACY ASSISTANT

Rate Rate Rate Rate Rate Rate
Wage Scale 06/25/00 07/01/01 06/30/02 06/29/03 06/27/04 06/26/05
End Rate 15,75 16.25 16.25 16.25 16.75 16.75

{d) Lump sum payments for full time employees that were ac-
tive on payroll on or before July 28, 2000 and are active on payroll on
the date the payment becomes payable shali receive the following:

(i) Full-time employees at the end rate:
June 30, 2002 —
One Thousand Five Hundred ($1,500)
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Junc 29, 2003 —

One Thousand Five Hundred ($1,50€)
June 26, 2005 —

One Thousind Five Hundred ($1,500)

Such lump sum payment shall be payable within
three weeks of the above dates,

{ii} Full-time cmploycees in the progressinn:
Year | 30 cents x hours worked
from June 28, 1994 — June 25, 2000
Year 2 30) cents x hours worked
from June 26, 2000 — Tuly |, 2001

Year 3 3{ cents x hours worked

from July 2, 2001 — June 30, 2002
Year 4 30 cents x hours worked

from July |, 2002 — June 29, 2003
Year 5 30 cents x hours worked

from June 30, 2003 - June 27, 2004
Year 6 30 cents x hours worked

from June 28, 2004 — June 26, 2003

Such lump sum payment shall be payable within
three weeks of the end date for each of the above specified time
periods.

{iii) The lump sum payment will he paid based on the
emplayees status (either at the end rate or in the progression) on the
date the lump sum becomes payable. For clarity, once an employee
reaches the end rate, they arc no longer eligible for any part of the
lump sum payment outlined in (ii).

{c) Bmployees in the classification of Grocery Manager
{VYolume 5}, Produce Manager (Volume$), Mcat Manager, Deli Man-
ager, Bukery Manager, Night Crew Chief, Customer Service Man-
ager, Bookkecper and Floral Manager in stores 80,000 square feet
or marc, and in the stores listed in Atticle 20001, shall reccive an
hourly premium as follows:

June 25, 2000 - June 30, 2000 (ifty (50) cents per hiour

July 1, 2001 = June 29, 2002 twenty five (2.0 cents per hour

Tune 30,2002 - July 1, 2006 twenty five (25) cents per hour

(f) A part-time employee going to a full-time position will
move to the nearest step on the full-time progression for his classi-
fication that will provide him with an increase.
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9.02 (a) The job classifications, wage rates and range of wage
rates applicable to the appropriate job classifications set forth in this

Agreement are mutually agreed upon and shall prevail without
change as and from the dates indicated in the wage schedules.

(b) Assistant Meat Managers will he required only in those
Meat Departments where the Meat Volume is $14,375.00 and aver
per week. The Company agrees that its Assistant Meat Manager staff-
ing balance shall occur by means of normal attrition.

{¢) A Receiver will be required only in those stores where
the Volume is $99,000.00 and over per week.

(d) A Receiver (Nights) will be required in those stores
where the Volume is $145,200.00 and over per week and where there
is a Night Crew and where there are night wholesale deliveries or if
there arc no night wholesale deliveries, where the receiving is done
at night fifty percent (50%) of the work weck.

(e) The Company agrees that there shall he a Second Gro-
cery Manager and a Second Produce Manager in their respective
Volume #35 stores. The Second Grocery Manager shall be referred
to as a Volume #3 Grocery Manager and shall be paid the VVolume
#3 Grocery Manager rate.

The Second Produce Manager shall be referred to as a
Volume #3 Produce Manager and shall he paid the VVolume #3 Pro-
duce Manager rate.

(f) The Company agrees that there shall be a Bookkeeper
in those stores where the VVolume is $181,500.00 and over.

(g) A StorePorter, hired originally in that classification, shall
after one (1) year of sarvice or such shorter period which may ke mutu-
ally agreed upon, be re-classified to Grocery-Produce Clerk, provided
he is interested in such re-classification and provided a vacancy exists
in that classification. The duties of a Store Porter shall be restricted to
sanitationwork and cleaning in all departmentsthroughout the store.

9.063  When the Company pays a new employee more than the
starting rate in his classification, such employee shall (for the pur-
pose of wage progression only) receive quarterly increases in ac-
cordance with the wage schedule and be deemed to have the appro-
priate service.

9.04  No wage currently enjoyed by an ecmployee which is in ex-
cess of the rates set out in the classification schedule herein shall be
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reduced during the lifetime of the Agreement, provided the employcc
can fulfill the normal requirements of the job efficicntly, Any gen-
eral wage increase granted by the Company shall he granted to such
employees despite the fact that they are enjoying wages in excess of
these rates set out in the classification schedule.

9.05  (a) Wage adjustiments under the automatic progression sched-
ule shall be made quarterly for each employee, where appropriate, on
the first full pay week of January, April, July and October. Where a
new employce commences work or an employee is promoted within a
quarter, he shall immediately receive the appropriate start rate for the
position and he then shall qualify for his first adjustment at the end of
the querter, provided however, he commences work or is promoted prior
to the middle (15th) of the second month within the quarter. Should he
commence work or is promoted after the 15th of the second month, he
shall immediately receive the appropriate start rate for the position and
he then shall receive his first quarterly adjustment at the end of the suc-
ceeding quarter.

To qualify fur the quarterly adjustment in wages as set
out herein, the employcc must have worked at least 280 hours within

the said quarter.

(b} Wage adjustments under the automatic progression
schedule shall he made half-yearly for each employee, where ap-
propriate. on the first full pay week of January, April, July and Oc-
tober. Where a new employee cenumences work or an employee iS
promoted within the guarter, he shall immediately receive the ap-
propriate start rate for thie position and he then shall qualify for his
first adjustment at the end of the half year, provided however, he
commences work or is promoted prior to the middle {I5th} of the
second month within the quarter. Should he commence work or is
promoted after the 15th of the second month, he shall immediately
receive the appropriate start rate for the position and he then shall
receive his first adjustment at the end of the succeeding half year,

To qualify for the half-yearly adjusunent in wages as
set out herein, the employee nwst have worked at Ieast 360 hours
within the said half year.

906 C.0.L.A.

Subject tu the provisions of this paragraph, there shall be a
Cost of Living adjustment to the standard hourly rutes of the em-
ployees covered by this Agreement. All adjustments shall be incor-
porated into the standard hourly rates and shall he made annually
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on the Sunday closest to the first day of January based on the Con-
sumer Price Index for Canada (1986 =100}, published by Statistics
Canada.

The basic Consumer Price Index upon which this paragraph
has been based is 129.6 (being the Consumer Price Index for Jan.
1993, published in Feb. 1993).

It is agreed that an increase or decrease of .325 in the Index
reflects an increase or decrease of one cent (1¢) per hour.

The CPI will be read every January on an annual basis and
increases will be subsequently applied and folded into the end rates
each year. Any decreases in the CPI will not reduce the wages be-
low the basic wages plus contractual increases.

Example C.0.L.A. increase of .6 cents in the year.
CPI decrease of .8 cents in the subsequent year.
Only .6 cents can be taken off the wage rates.

Notwithstanding this provision there will be no Cost of Liv
ing adjustment during the lifetime of this Agreement expiring July
1, 2006. Existing COLA as of the date of Ratification shall be added
to the stated end rates

9,07  Operating Details in respect to the Volume Concept of
Wage Progressions

1. General
The Volume Ranges will be referred to, for convenience
purposes, numerically from 1 through 5, in ascending order (i.e. Vol-
ume Range #1 indicates the lowest Volume store or department and
Volume Range #5 refers to the highest VVolume store or department).

The rates for the positions of Grocery Manager and As-
sistant Manager — Free-standing Ziggy’s are keyed to the overall
store volume and rates for the positions of Produce Manager, Meat
manager, Assistant Meat Manager, Service Department Manager and
Bakery Manager are keyed to their specific department volume.

2. Volume Review and Adjustment
The volume ranges will be reviewed on Jan Ist each year and ad-
justed based on an increase in the CPI of food items (Canada). Vol-
umes shall be adjusted quarterly as of the first full pay weeks of
January, April, July and October, based on the review of the previ-
ous four (4) three-month periods. If the volume in a store adjusts
upward or downward, the employee’s wage rate will adjust likewise.



Under no circumstances, however, can employees who were already
in these classifications as of August 16th, 1982 have their rates ad-
justed betow the amount resulting from the basic general increase
(unless demoted for just and sufficient cause).

3. Transfers
(a) Permanent Transfers
An employce can be transferred in the same classi-
fication, in the same volume range or in the same classification from
a lower volume range, providing he is alrcady receiving an hourly
rate no less than the rate in the volume range of the store to which
he is being transferred.

When the Company transfers an employee to a
lower volume store, that employee's rate cannot be reduced unless
the transfer is because of a demotion for just and sufficient cause.
The Company cannot permanently (ransfer an employee to a store
carrying a higher rate than that which the employee is already re-
ceiving,

[*]
4, Job Posting

When 4 vacancy arises in a given volume range, the va-
cancy may be filled by transferring an employee in the same classi-
fication from the same volume range or by transferring an employee
in the sume classification from a lower volume range, provided he
is alrcady receiving an hourly rate no less than the rate in the vol-
ume range of the store to which he is being transferred.

When the Company has completed any transferring
it deems advisable within the above framework or does not deem
it advisable to arrange any such transfers in connection with the
original vacancy, cither the resulting or the original vacancy will
be posted in accordance with the provisions of Article 10 of this
Agreement,

Any employee in a non-posted position or any employee
in the same classification whose hourly rate is lower than the rates
applicable in the store in which the vacancy eccurs or any employee
in another posted position may apply for the posting in accordance
with the provisions of Article 10 of this Agreement.

9.08 The pay day for full-time employces will be on Thursday
each weck except when circumstances arise beyond the control of
the Company which do not permit payment on Thursday.
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ARTICLE 10 — JOBPOSTING

10.01 When a vacancy occurs in any job which is likely to remain
open for aver thirty (30) days (or such longer period as the parties
may mutually agree) notice of such vacancy shall be posted within
eighteen (18) working days of the vacancy arising and shall rematn
posted for five (5) working days on tho bulletin board or boards pro-
vided on the premises for that purpose. The Company shall provide
the Union with a copy of each vacancy posted. All notices of vacan-
cies shall designate the classification of the job vacant. The rate of
pay shall be determined from the schedule of wages herein.

It is understood that in the event that there is an additional
employee available in the appropriate classification, who returned
to the bargaining unit in accordance with the provision contained in
sub-paragraph2.13(c) and a vacancy occurs subsequentlyin that clas-
sification, such a vacancy shall not be posted.

It is further understood that the Company will not be required
to post vacancies in newly opened stores and where vacancies arise
from a pregnancy leave of absence. Employees may be transferred
from other stores in the seniority division in accordance with the
provisions of paragraph 9.07, sub-paragraph 3(a) of this Agreement,
to fill the positions in the newly opened stores. However, vacancies
arising from the transfer of employees to the newly opened stores
shall be posted in the seniority division.

The Company agrees to offerjob training opportunities for
posted positions to interested full-time employees with sufficient
seniority, ability and qualifications to warrant such training.

10,02 (a) Any employee in the seniority division may apply in
writing for suchjob within the time limit specified above. The Com-
pany shall provide the necessary forms which will be in duplicate.
One copy shall be signed by the Company official and returned to
the employee. The Company agrees to supply the Union with a list
of applicants for all posted jobs.

(b) Anemployee who transfers to another seniority division
in accordance with paragraph 2.08(a}) shall not he entitled to apply
for any posting in his new division for six (6)months, unless there
are no other applicants for the job.

10.03 The Company shall, within five (5) working days after no-
tice has been posted for five (5) working days, post on the same
bulletin board the name and length of scrvice of the successful
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applicant. If no application is made for the job, the Company shall
post the notice of vacancy in all other divisions within five (5)
working days. This notice of vacancy shall be posted for five (5)
working days. The Company shall, within five (5) working days
after such notice of vacancy has been posted for five (5) working
days, post on the same bulletin boards the name and length of
service of the successful applicant. Such successful applicant shall
be given seniority in the position as of the day following the date
upon which he is selected by the Company as the successful ap-
plicant. In the event a Job Posting is not filled following a prov-
ince wide posting, the job will he posted as a Job Opportunity
for part-time employees within the division where the vacancy
exists. If no applications are made, the Company shall then be
free to choose an employee who did not apply for such job and
is willing to accept it.

10.04 Where the seaior employee has relatively equal ability and
qualifications for the vacancy in relation to other applicants in the
seniority division in which the vacancy occurs, he shall receive the
promotion. For the purpose of this paragraph, the senior employee
shall mean the employee with the most continuous length of Service
within the bargaining unit with the Company.

Where, in the opinion of the Company, the senior employee
does not have relatively equal ability and qualifications for the va-
cancy in relation to other applicants in the seniority division in which
the vacancy occurs and the Company wishes to choose a less senior
employee, the Company will make its wish known to the Union.
Should the Union wish to make representations to the Company
concerning the Company’s wish, the Union must do so within five
(5) working days and the Union and the Company agree to meet to
discuss the Company’s wish. If thereafter this question is unresolved.
it may be made the subject of a grievance.

It is agreed that discussions will not be held with employees
with the view of persuading them to withdraw their application or
not applying for a job posting.

10.05 Any employee who applied for the job and was not chosen
may. within five (5)working days after the successful applicant has
been declared, register a protest to the Union in writing.

In the event that the protest is brought to the Company’s at-
tention, the Company agrees to discuss with the Union and the em-
ployee the question of the employee’s ability and qualifications with
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a view to improving the employee’s opportunity for future postings.
If thereafter this question is unresolved, it may be made the subject
of a grievance.

10.06 Jobs to be posted shall be as herein defined:—

Grocery Department Produce Department
Grocery Manager Produce Manager
Customer Service Manager

Bookkeeper

Backup Bookkeeper Bakery Department
Receiver (Days) Assistant Bakery Manager
Receiver (Nights) Lead Hand Baker (Nights)
Meat Department No Frills

Meat Manager Assistant Store Manager
Assistant Meat Manager Produce Manager

Service Department
Production Clerk

When & job vacancy for a Assistant Bakery Manager occurs,

such vacancy will be posted in Bakery Departments only and will
he available to Bakery Department employees only within that Sen-
iority Division.
10.07 For any new hires, job postings or appointments, a three
(3)month probationary period shall be served. If additional train-
ing is required for the incumbent such training or extension of
the probationary period will not be unreasonably withheld by the
Company. In the event that a candidate is not successful in com-
pleting the probationary period, they shall return to their former
position with no loss of seniority. Further, the Company will
endeavor to move the full time employee closer to home as op-
portunities arise. For clarity a part time employee who does not
successfully complete their probationary period shall return to
their former position and store.

10,08 When an employee in an appointed position who was ap-
pointed from a part-time position or was a new hire applies for a
posted position or full-time opportunity they will be considered for
the full-time position as having part-time status and seniority (origi-
nal hire date) when determining the successful applicant.
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ARTICLE 11 — TEMPORARY ASSIGNMENTS

11.01 When an employee is temporarily assigned to a department
manager position fur more than three (3) days in a calendar weck,
he shall receive the hourly rate for the classification t which he is
transferred, retro-active to the first day of such temporary assign-
ment.

11.02 (a) No temporary assignment shall exceed thirty (30) work-
ing days without mutual consent and such consent shall he in writ-
ing.

{b) When posted positions are to be temporarily assigned,
such relief work shall be done by full-time employees. The Coni-
pany shall have the ability to relieve the Customer Service Manager,
Bookkeeper and Floral Manager positions with part time employ-
ees provided no qualified full time employees can perform the work.
The Company agrees to canvass existing part time cashiers or Flo-
ral Department croployees by seniority to determine who may be
intereated in performing such relief work. The most senior employee
who is interested and is available to fulfill the scheduled hours and
business requirements of the job will he trained. In stores which are
located outside of Metropolitan Torontoand full-time employees who
are capable of performing the relief work are not available, the Coni-
pany will discuss the matter with the Union and permission of the
Union to utilize part-time employees in these circumstances will nut
be unreasonably withheld.

(¢) When the Store Manager is absent from his position for
full shifts in a week beyond his day off, such vacancy shall be tem-
porarily assigned.

When an employee classified as Night Crew Chief is
absent from his position for a full shift including Sunday, such va-
cancy shall he temporarily assigned. It is understood that all hours
assigned in relief of this position shall be paid at the Night Crew
Chief rate of pay.

11.03  Where an employee in an appointed or posted position is
absent from their position for full shifts in a week such vacancy shall
he assigned for thirty-seven (37) hours that week.

I1.04 Where an cinploeyee relicves the Store Manager (where there
is no Assistant Store Manager), he shall receive a relief premium of
one dollar and fifty cents ($1.50) per hour worked, in addition to
his normal hourly rate. It is understood that in the calculation of this



premium for the applicable employee each week, all full shifts dur-
ing which the Store Manager is absent from the store beyond his
normal day off, shall be taken into account. In such cases, the pre-
mium will be retro-active to include the Store Manager's day off. In
these circumstances he shall continue to be a member of the bar-
gaining unit and covered by the terms of this Agreement.

When an employee is temporarily assigned for more than
one (1) day for full shifts beyond his normal day off to relieve the
position of Assistant Store Manager he shall receive a premium of
one dellar ($1.00) per hour worked in addition to his normal hourly
rate. In these circumstances he shall continue to be a member of the
bargaining unit and covered by the terms of this Agreement.

1105 (a) Onanevening when a store is open for customer shop-
ping convenience and the Store Manager and Assistant Store Man-
ager or Grocery Managers are not on duty, a full-time employee will
be assigned to be in charge of the Storeand shall receive a ten dollar
($10.00) bonus.

(b) On aSunday evening, if a full time employee is assigned
to be in charge of the store (including closing), that full time em-
ployee shall receive a fifty ($50.00) bonus.

11.06  When an employee is temporarily assigned and works thirty-
seven (37) assigned hours in a week in which a legal holiday oc-
curs, he shall be paid for that legal holiday at his relieving ratc for
that particular week.

ARTICLE 12 —UNIONPRIVILEGES

12.01 {a) The Company agrees that all employees within the bar-
gaining unit will become and remain, as a condition of employment,
members of the Union during the lifetime of this Agreement.

(b) The Company shall require new employees to make ap-
plication for membership in the Union at the time of their hiring.

The Company shall collect membership initiation fees
as may be established by the Union and forward the application form
and such fees to the Union with the regular monthly dues remittance.

The Company agrees to issue a letter to all new hires
which will inform them that the workplace is a union shop and mem-
bership in the Union and payment of initiation fees and dues is com-
pulsory

—39



(¢} The Company agrees to deduct from the pay of each em-
ployee, as a condition of employment, such dues as may from time
to time be set by the Union, and to forward the amount so deducted
to the Secretary-Treasurer of the Union.

(d) The Company agrees to supply to the Union a report
showing the annual Union Dues accumulation for each employee.
The Company further agrees to record the annual Union Dues De-
ductions for each employee on his T4 ferm,

(e) The Company agreestc forward to the Union CAfee on a
monthly basis, a complete alphabetical listing of all employees, includ-
ing their home address, starling date, store location, department and
Social Insurance Number, separated in full-time and part-time

12,02 The Company agrees to recognize officers, so designated by
the Union, from each division and to grant them time off with pay as
may be reasonably necessary to serviceany grievance Or potential griev-
ance. The company also agrees torecognize a Committee comprised of
representativesof employees, designatedby the Union, for the purpose
of collective bargaining or negotiations with the Company. The Com-
mittee will be afforded the necessary time off, with pay. to attend such
meetings with representativesof the Company.

12.03 Authorized representatives of the Union shall be entitled to
visit any store covered by this Agreement for the purpose of observ-
ing working conditions, interviewing members and unsigned employ-
ees and ensuring that the terms of this Agreement are being imple-
mented. The interviewing of an employee shall be permitted after
the appropriate management representative has given his consent,
which shall not he unreasonably withheld.

12.04 The Company agrees to provide bulletin boards in each of
its stores in a satisfactory place and agrees that the Union may post
notices on such boards.

12.05 Any conditions of employment or working conditions now in
effect will remain in effectunless changed by collective bargaining.

12.06 Union Meetings. Conventions, Division Surveys. which re-
quire staff to be absent from Company duties, shall not be held in
the week before or the week in which a legal holiday falls.

12.07 The Union agrees to forward to the Company a listing of
store stewards and their store and department locations, on a half-
yearly basis.
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ARTICLE 13 —TRANSPORTATION

13.01 (a) In a Regional Municipality, an employee who reports
to the store to which he is scheduled and who is temporarily trans-
ferred to a second store in that Regional Municipality during that
day, will receive a transportation allowance at the rate of thirty cents
(.30) per kilometer, with a minimum kilemeter/mileage re-
imbursement of four dollars ($4.00). payable by the store from which
he is temporarily transferred.

(b) In the case of an inter-urban or inter-community tem-
porary transfer, the employee shall be paid transportation allowance
at the rate of thirty cents (.30) per kilometer with a minimum
Lilometer/mileage reimbursement of four dollars ($4.00), as well as
ameal allowance of three dollars ($3.00).

Such an employee who is required by the Company to
stay overnight in the second community, shall receive reasonable ac-
commodation expenses in accordance with the Company's current
approval practice, as well as a meal allowance for each day or part
thereof, as follows:—

Breakfast — $3.50  Lunch — $4.00  Supper — $7.50

The accommodation expenses and meal allowances re-
ferred to in this paragraph shall he paid by the Store to which the
employee is temporarily transferred.

It is understood that this provision will not be applica-
ble where the store to which the employee is temporarily transferred
is closer to the employee's residence than his home store.

(c) When an employee is required by the Company to de-
part from his normal work location on an errand, he shall receive a
transportation allowance at the rate of thirty cents (.3() per kilemeter
with a minimum kilometer/mileage reimbursement of four dollars

($4.00).

{d) Transfers in excess of twenty-four (24) kilometers (store
to stare) will be on a voluntary basis, except in the case of sickness,
accident or vacation. In the event an employee agrees to a tempo-
rary transfer in excess of twenty-four (24) kilometers (store to store),
he shall receive a transportation allowance at the rate of thirty cents
(.30) per kilometer with a minimum kilometer/mileage reimburse-
ment of four dollars ($4.00).

It is understood that multiple transfers of less than
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twenty-lour (24) kilometers (store to storc} will not occur to avoid
the application of payment of kilometer/mileage referred to above.

(e) Travelling time shall be paid for all temporary transfers
of more than seventy-five (75) kilomelters or to attend mandatory
mectings or training sessions of over seventy-five (75) kilometers.
Payment shall be made at the straight time howrly rate.

13,02 In the event car pools can be arranged, only the driver will
receive the kilometer/mileage allowance referred to in paragraph
13.01.

13.03  When planning store transfers within the Metropolitan area,
the Company agrees to take into consideration the location of an
employee’s residence.

ARTICLE 14 — ADJUSTMENT OF GRIEVANCES

14,01 Either the Company, the Union or any employee has a right
to lodge a grievance with respect to any matter arising out of this
Agreement or concerning the interpretation, application or alleged
violation of this Agreement,

14.02  Any employee believing that he has been unjustly dealt with
or that the provisions of this Agreement have not been complied with,
shall have the right to place such grievances in the hands of the Union
for review and adjustment by the Company, if necessary. Such griev-
ances shall be processed as follows:

STEP ONE:

Between the employee concerned, his Union represenfative
and the Store Manager. The grievance nust be filed within cighteen
(18) working days after the cvent giving rise to the grievance occurs
and within this period of time it shall he discussed at this Stage.
The Stare Manager shall give an oral decision within four (4) work-
ing days from the date the discussion took place. If the Union wishes
to appeal to the next Step, the grievance shall be reduced to writing
and notice of appeal filed within six (6) working days from the Store
Manager's decision,

STET TWO:

Between the employce concerned, the Union representative, the
Store Manager, the District Manager and/or their delegates. The dis-
cussion at this Step shall be held within seven {7) working days of the
date of the appeal. The decision of the Company at this Step shall be in
writing and be made within four (4) working days of the datc of the
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meeting. Should the Union wish to appeal, such notice of appeal must
be filed in writing with the Head Office of the Company within one (1}
week of the decision of the Company at STEP TWO.

STEP THREE:

The grievance shall be forwarded to the Head Office of the
Company, which shall have one (1) weck to dispose of the griev-
ance. The disposition shall be in writing and returned to the officers
of the Union. If considered necessary by the parties, a meeting may
be held by the parties and may include the interested persons. If a
meeting is held, the decision shall be given to the other party within
seven (7) days from the date of the meeting.

14.03 In the case of a dismissal, a grievance may be filed by an
employee who feels he was unjustly dealt with. Such a grievance
must be filed within five (5) working days from the date of dismissal
and shall commence at STEP TWO. In any subsequent disposal of
this case during the grievance procedure, the Company may re-instate
the employee with full back pay, suspend the employee for a defi-
nite period or sustain the discharge,

14,04 Grievances concerning rates shall be handled in accordance
with the above procedure and the disposition of such grievances, if
sustained, shall include the determination of the effective date of
the increase with reto-activity thereto.

14,05 The Company or the Union may file grievances commenc-
ing at STEP THREE. If an Arbitration Board finds that the Com-
pany or the Union has violated the Collective Agreement, it shall
have the power to award compensation to the Company or the Un-
ion or any employee affected by the violation.

14.06 The time limits as prescribed above may be modified by
mutual agreement of the parties.

ARBITRATION

14.07 Should the grievance involve the misinterpretation or afleged
violation of the Agreement, either party may be free to appeal to
Arbitration from STEP THREE within thirty-one (31) days from the
date the decision was given at that Step. The party requesting Arbi-
tration shall advise the other party in writing of its request, together
with a statement as to the issue to be arbitrated and shall include in
its notice the name and address of its nominee to a Board of Arbi-
tration. The other party shall within one (1} week of its receipt of
the notice nominate its member to the Board of Arbitration and so
advise the other party.
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If the two nominees are unable to agree upon the choice of
a third member to act as Chairman, the Minister of Labour for the
Provinee of Ontario shall be requested to appoint a Chairman. The
Board shall hear their dispute and the decision of a majority is the
decision of the Arbitration Board, but if there is no majority, the de-
cision of the Chairman governs and shall be final and binding upon
the parties.

The Board of Arbitration shall not have any jurisdiction to
alter or modify any of the provisions of this Agreement, nor to sub-
stitute any new provisions in lieu thereof, nor to make any decisions
inconsistent with the terms and provisions of this Agreement.

Each of the parties hereto will bear the expenses of the nomi-
nee appointed by it and will share equally the expenses of the Chair-
man of the Board of Arbitration.

The parties may mutually agree that a single Arbitrator shall
be appointed in the place of a Board of Arbitration. In the cvent that
the parties agree on « single Arbitrator, the Arbitrator shall have the
same powers as a Board of Arbitration under this Agreement.

14,08 The parties agree that an Arbitration Board shall have the power
to award compensationor damages to any party who, or employee, who
is dealt with contrary to the provisions of this Agreement.

DISCHARGE AND DISCIPLINE

14,08 (a) No employee shall be discharged or disciplined except
for just and sufficient cause, The Union agrees to co-operate in an
endeavor to correct inefficiencies of employces which might neces-
sitate disciplinary action. Discharge or discipline grievances may be
settled by confirming the Company's decision or by re-instating the
discharged or suspended employee with full compensation for time
lost, fess interim earnings if applicable, or by any other arrangement
which isjust and equitable in the opinion of the parties or of a Board
of Arbitration if the matter is referred to it.

(h) The Company agrees that whenever an interview is held
with an employeeregarding his work or conduct which becomes part
of his record, the store steward or Union Area representative shall
be present at such interview. The party representing the Union will
leave the meeting if requested to leave by thc employee,

14.10 (a) All disciplinary warnings or reprimands which are
placed in an employee’s record and all notices of demotion for cause,
discharge or suspension. shall be in writing and shall contain the
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reason for the warning, reprimand, suspension or discharge. One
copy shall be given to the employee and one copy shall he given to
the Union Office, within seven (7) days of the incident giving rise
thereto.

(b) A disciplinary warning or reprimand which is not in
writing shall not he adduced in evidence against an employee in any
subsequent disciplinary proceeding or any grievance settlement pro-
cedure in which the employee is involved.

{c) Disciplinary warnings and/or reprimands which predate a
disciplinary action by more than one (1} year, shall not be adduced in
evidence against an employee in any subsequent disciplinary proceed-
ing or any grievance procedure in which the employee is involved.

ARTICLE 15 — STRIKESAND LOCK-OUTS

15.01 There shall be no strike or lock-out during the term of this
Agreement, The Company has the exclusive right to determine what
merchandise will be carried in its stores, except that the Company
agrees that, in the event of a legal strike in the plant of a supplier, it
will not handle merchandise from such plant provided however, that
merchandise that was on the premises of the Company or in transit
to the Company’s premises at the time such legal strike commenced,
will he handled. In the event of strikes, lock-outs or other similar
problems involving suppliers of goods or service, the Company and
the Union agree to meet and discuss such situation as it involves the
parties to this Agreement, to endeavor to solve such problems in the
best interest of the Company, the Union and the employees to the
best of the abilities of the parties.

ARTICLE 16 — NOTTO BE UNLAWFUL

16,01 (a) Nothing in the Agreement shall require the Company or
the Union to take any action which shall be unlawtul by reason of
any present or future Statute, Order or Regulation of Canada or the
Province of Ontario.

(b) Where the obligation of the Company and the Union to
accommodate an employee via the Human Rights Code, may con-
flict with the terms and the provisions of the Collective Agreement,
the Company and the Union may, by mutual consent, modify the
Collective Agreement to meet the conditions of the accommodation
of the employee.
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(¢} The Cempany and the Union agree that pursuant to the
Human Rights Code of Ontario, every employce has the right to equil
treatment with respect to employment without discrimination because
of race, ancestry, place of origin, color, ethnic origin, citizenship,
crecd, sex, sexual orientafion, age, record of offenses, marital sta-
tus. family status. handicaps, religious beliefs or membership in the
Union.

ARTICLE 17 — NIGHT SHIFT

17.01 (6[1} A "Night Crew” is a group of employees who are regu-
larly scheduled to work in stores after they have been closed to the public
and whose duties primarily are connected with the receiving and stock-
ing the stores and the incidental functions connected therewith.

(b) A Night Crew Chief will be appoinied in each store
where a night shift is in operation

17.02  Regular employees shall have live (5) working days' notice
of transfer to the night crew, prior to such transfer being imple-
mented, except in the case of sickness, accident or bereavement in
their particular store.

17.03 The following rules shall apply to alil night crew nperations: —

(a) An employee who works on a night crew and who is
not classified in one of the night classifications as set forth in Arti-
cle 9 of this Agreement shall receive a shift premium of eighty cents
(80¢) per hour for all hours worked on the night shift. For purposes
of any Statutory Holiday Pay. Jury Duty Pay, Vacation Pay, Sick Pay
or Weekly Indemnity Benefits to which such an employee may he
entitled in a week during which he is scheduled to work on a night
crew, his hourly rate shall he deemed to include the eighty cent (80¢)
premium aforesaid,

An employee- who works on a night crew and who is clas-
sified in one of the night classifications set forth in Article 9 of this
Agreement shall receive the appropriate hourly rate for that night clas-
sification in lieu of the premium set forth in paragraph 17.03 (a).

(b) The night shift shall commence between 10:00 p.m. and
12:00 midnight and shall conclude not later than 8:30 a.m,

All night shifts shall include a one-half (1/2) hour un-
paid meal period and by mutual agreementeither two (2) fifteen (15)
minuic breaks or one (1) thirty (303 minute break period.
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(c) Days off will be at the beginning or the end of the week.

(d) Before a night crew is established, the District Manager
and the Area Union representative will work together to locate any
employees who desire night work. If insufficient volunteers are lo-
cated, then the Clerks in the store involved will be required to take
their turn on a rotation basis. Such rotation shall be on asix (6) week
sequence except for those employees whose preference is to work
steady nights.

(e) In a situation where the Company finds it necessary to
assign employees to a night crew, any extenuating circumstances
regarding an employee will be taken into consideration, and based
on those circumstances the Company may not require that employee
to go on nights.

~_ (f) Employees wha prefer to work on night crews will not
participate in any rotation schedule.

(g) If a night shift employee who has been on nights for a
reasonable length of time and who is senior to anyone on days,
wishes to work days instead of nights, he will be accommodated
provided arrangements for his replacement can be worked out be-
tween the Area Union representative and the District Manager.

(h) It is understood that no employee shall he required to
work alone on the night shift. In the event that a night shift employee
reports to his scheduled store and no one is available to work with
him, he shall immediately contact his key night crew store in that
District Manager’s district for instructions.

ARTICLE 18 — USEOF PART-TIMEHELP

18.01 Itis agreed and recognized by both the Union and the Com-
pany that the business of the Company is subject to fluctuations ac-
cording to the day of the week or month and the time of day, result-
ing in business peaks. For this reason it is necessary to employ both
regular (referred to as “full-time employees™) and part-time employ-
ceSs.

18.02 In view of its responsibilities to its full-time employees, to
whom an Assurance of Employment is extended (the terms of which
are as set out in Appendix “C"* hereof) the Company agrees that they
shall receive preference over part-time employees in the matter of
available employment and continuity of employment.
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ARTICLE 19 — FUNCTIONSOF MANAGEMENT

19.¢1  The Union agrees that the Company has the exclusive right and
power to manage its business, to direct the working ferces and to sus-
pend, discharge or discipline canployees forjust and sufficient cause, to
hire, promote. demote, transfer or lay off cmployees, to establish and
maintain reasonable rules and regulations covering the aperation of the
stores, provided however, that any exercise of these rights and powers
in conflict with any of the provisions of this Agreement shall be subject
to the provisions of the grievance procedure as set out herein

19,02 The Unionalso agrees that the Company has the exclusive right
and power to study or introduce new or improved production methods
or facilities and the Union agrees to co-operate with the Company in
the installation of any such methods and in the education of its mem-
bers for the necessity of such changes and improvements.

19.03  The Company. therefoere, retains all rights not otherwise spe-
cifically covered in this Agreement, provided however, that any ex-
ercise of these rights and powers in conflict with any of the provi-
sions of this Agreement shall be subjcct to the provisions of the griev-
ance procedure as set out herein

ARTICLE 20 — GENERALMERCHANDISE
DEPARTMENT

20.01 The following existing stores arc considered “Major Cenfre
Stores” for the purposeof Gencral Merchandise: lanshawe Market;
Britannia Market: Burnhamthorpe Market; Mavis & Dundas;
Pickering; Victoria Park & Gerard; Gibb Strect; Oshawa; Kingston
(Midland}; Queens Quay; Cedarbrac, Forest Hill Market; South
Keyes and North Kanata.

20.02 Current Volume 3 Managers managing General Merchandise
will be given the opportunity to return to the Grocery Department as
Volume 3. Volume3 Managers interested in, and sclected for, the non-
union General Merchandise Manager will he given six (6) months to
revert. back to the Bargaining Unit as @ Groeery Volume 3.

20.03 The following new departments may be introduced in new
stores up to 104,000 square feet, in major refurbished stores up to
100,000 square feet, in stores greater than 100,000 square feet and
in stores listed in Article 20.01; Bed & Bath; Cosmetics; Hosiery/
Apparel; Kitchen Cook & Tahle; Camera/Electronics; ROOKS and/or
Entertainment; Party Supply; Sporting Goods and Hardware. Any
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new business which the Company is currently not in, or any busi-
ness which the Company has some product, but which the Company
intends to make significant investment to become a department may
be added to this list by mutual agreement.

20,04 If a Kitchen Cook & Table Department, Books and/or En-
tertainment Department, or a Hosiery/Apparel Department is intro-
duced in a stores listed in 20.01, a new stores up to 100,000 square
feet or a major refurbished stores up to 100,000 square feet, a un-
ionized General Merchandise Clerk Opportunity will be posted. If
all three departments are added, two (2) General Merchandise Clerks
and one (1) Grocery Clerk Opportunity will be posted. For clarity,
if any other depariments are introduced, it will not antomatically
result in a unionized opportunity.

ARTICLE 21— BEREAVEMENT PAY

21.01 Should a bereavement occur in an employee’s immediate
family (parent, parent-in-law, spouse, child, brother, sister, grand-
parent, brother-in— law, sister-in-law, son-in-law, daughter-in-law
or grandchild) the employee shall be granted such time off from work
with pay as is reasonable under the circumstances, up to a maxi-
mum of three (3) days.

21.02 The employee will be given the day off with pay to attend
the funeral of an aunt or uncle provided the employee is scheduled
for that day.

ARTICLE 22 — JURY DUTY PAY

22.01 Anemployee who is required to serve on a jury shall be com-
pensated for days actually spent on jury duty when he would, other-
wise, have been at work.

22.02 The employee shall receive the difference between his jury fees
and his normal day’s pay for that time he would have been regnlarly
employed had he not been serving on the jury. The employee shall be
required to report immediately upon being excused or released from
jury duty where such reporting is reasonable under the circumstances.

22.03 The claim of an employee shall be verified by presentation
of his jury duty cheque; however, no payment shall be made for any
hour for which the employee receives compensation by the Employer
for any other reason. Payment shall not be withheld pending sub-
mission of the jury duty cheque.
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22.04 Any employee subpoenaedto attend as a wimcss‘ on behalf
of the Company or the Crown shall be entitled to the difference be-
tween his witness fec and his normal day’s pay.

22.05 I the event an employee serves onjury duty from Monday
through Friday, he will not be requiredto work Saturday.

22.06 Inthe eventan employee is required to serve onjury duty dur-
ing a week in which he wauld be normally scheduled to work on the
nightcrew, he must notify the Store Manager immediately upon receiv-
ing the notice to serve so that he can be re-scheduled to the day shift.

ARTICLE 23 — SALESREPRESENTATIVES

23.01 (a) Sales representativesfrom Fireco Sales Limited, or their
subsequent successors, arc permittedto check code dates and rotale
and replenish their particular products.

(b} In the casc of authorized samplingof merchandise, the
outside representatives involved are authorized to handle the items
on display, to distributec samples, ¢tc.

(c) The Union is prepared to discuss the use of salesmen
for special promotions.

(d} Salcs representatives other than those referred to hercin
are prohibited from handling metchandise inthe Company’s storcs.

22.02 The Company agrees that for any violation of this Atticle itwill
pay a penalty of one hundredand fifty dollars ($150.00) to the Union.

ARTICLE 24 — CHRISTMAS BONUS
2401 The Company agrees to provide 4 Christmas Bonus by sepa-
rate cheque to full-time employces as follows:—

One (1)week's pay to all full-fime employees who have been

continuously emplayed by the Company for more than one (1) year
as at December 15th of the current year:

or

Three-quarter (3/4) week's pay 10 all full-time employees
who have been continuously employed by the Company for more
than nine (9)months as at December 15th of the current year:

or

One-half (1/2) week’s pay to all full-time employees who
have been continuously employed by the Company for more than
six (6) months as at December 1 5th of the current year.
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ARTICLE 25 — RETRO-ACTIVITY

25,01 No part of this Agreement shall be deemed retro-active un-
less specifically stated. Any adjustment in vacation entitlement or
vacation allowance or legal holiday pay required by reason of this
Agreement between July 1, 2000 and the date of ratification of this
Agreement will be included in the retro-active provisions of this
Agreement. All other provisions contained in this Agreement are
effective on the date of ratification of this Agreement.

ARTICLE 26 — GENDER

26.01 It is understood that the use of the masculine gender shall
include the female gender.

ARTICLE 27 — DURATION OF AGREEMENT

27.01 This Agreementshall become effectiveon the 1stday of July,
2000 and shall continue in effect until July I, 2006. It shall be re-
newed automatically from year to year unless either party gives to
the other party, within a period of not more than ninety (90) days
befere the expiry date, notice of termination or amendment.

IN WITNESS WHEREOF the parties hereto have hereunto affixed
their corporate seals duly attested by the hands of their respective
proper officers in that behalf.

DATED AT TORONTO, ONTARIO, this 1st day of July, 2000.

United Food And Commercial
Workers International Union,

Local 10004 Loblaws Supermarkets Limited
President N, Deane Collinson
Kevin Corporon Wayne Burns

Sharon Driscoll
Secretary-Treasurer Dave Graf
Brian Docherty Chris Lloyd

Bruce Wakeling
Executive Vice President Mike Zammit

Tony Soares

Executive Vice President
Pearl Mackay-Blake
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APPENDIX “A”
PART-TIMEEMPLOYEES

1,01 All matters relative to par-time employees and their working
conditionsshall be contained in this Appendix and Article 1; paragraphs
2.05 (h), 2.06, 2.11 (a) and (b); 3.03 (b); 3.05 (d):4.03, 4.05; 9.02(a),
9.05: 10.07;11.02 (&) and (b); and Articles [2, {3, 14, 15, 16, [7.03 (b}
18, 19, 21, 24, 25 and 26 of this Agreement. For the purpose of this
Appendix, a pari-time employeeis an employee who is normally sched-
uled to work twenty-four (24) hours or less per week.

1.02  Employees are expected to attend work in accordance with
their schedule of hours. When unable to report, the employee must
notify the Store Manager, his designate or Custemer Service Man-
ager prior to his scheduled starting time, giving the reason why he
is unable to report.

1.03  (a) Employees shall obtain seniority on a store basis. The
seniority list for part-time employees shall be posted in each store
and shall be kept up to date at all times. Seniority in the Grocery —
Produce: Meat; Full Scale Bakery; Service Departments; Photo Lab:
Frent End Service and Pharmacy shall be separate. Part-time em-
ployees. will be required to Serve a probationary period of sixty (60)
worked days or three (3) months, whichever comes sooner.

(b) No employee shall perform work in other than his de-
partment.

{c} (i) Those employees hired prior to December 8, 1556
must submit their availability form by Monday noon
for the following weeks work. Failure to do so will
result in their being scheduled as per their last dec-
laration of availability.

EffectiveJanuary &, 2001, those employees hired be-
tween December 8, 1996 and July 28, 2000 must
submit their availability form by Monday noon for
the following week’s work. Failure to do so will
result in their being scheduled as per their last dec-
laration of availability. They must be available to
work at least one shift per week.

Those employces hired after July 28, 2000 will be re-
quired to declarea Base Availability at the lime of hire.
Each employee’s Base Availability will remain as de-
clared until the employee has worked 2750 hours. al
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which point the employee’s availability will revert to
the availability requirements applicable to employees
hired between December &, 1996 and July 28, 2000
as specified above. If an employee wishes to change
their Base Availability on any week or weeks he or
sheis able to submit aweekly availability form. Avail-
ability will revert to the employee’s Base Availability
in the event that a weekly availability form is not sub-
mitted. In the event that there is a shortage of employ-
ees to work required hours on any given day, employ-
ees will be scheduled by reverse order of seniority
based on their availabilityat hiring despite any weekly
availability request.

If insufficient part time employees are available for
work the day before or the day after a Statutory
holiday(s), the Company shall be able to schedule
part time staff in reverse order of seniority on the
following basis:

(@) Fridays and Saturdaysbefore a Monday holiday

(b) The day before and the day after any other
holiday(s).

For clarity this provision will be exercised only af-
ter it is determined that no part time employee is
available to work or wants to work in excess of
twenty four (24) hours as permitted in 1.09 (i),
Those employees who are designated to work will
be scheduled for preference of shift by seniority.

({i3) Proference in the matter of availablework (which shall

include call-in. lay-off and recall) shall be allotted by
seniority, provided the senioremployeeis available and
can perform the requirements of the work available.
The senioremployeeshall be given the opportunity to
demonstrate whetheror not he has the ability and quali-
fications to perform the requirementsof the available
work. In the event illness, accident, compensation or
bereavement does not permit a scheduled employee
to attend work, the Company will have the right to call
in the most senior person available not scheduled on
that day, provided the call-in will not cause the senior
employeeto exceed twenty four (24) hours that week.



Employees are expected to attend work, in accordance
with their schedule of houts, In the cvent employees,
who are propetly scheduled for available hours sched-
uled, in accordance with their seniority do not attend
work, in accordance with the schedule, they shall be
subject to disciplinary action, which dependent upon
the frequency, could include discharge.

For the purposes of this provision, discipline shall
be deemed to be cautionary interview, reprimand,
reprimand with suspension and ultimately discharge.

Disciplinary action will not be taken for absence due
to legitimate sickness or accident, approved vaca-
tion, bereavement or approved leave of absence.

When unable to report as scheduled, employees must
notify the Store Manager, his designate or Customer
Service Manager, prior to his starting time, giving the
reason why he is unable to report. I the reason is due
1o sickness or accident, the employee may be requested
to provide a medical certificate, verifying same, The
Company agrees that requests for medical verification
will not be unreasonably made.

(d) Tn the eveni two or more employees are hired from part-
time to foll-time on the same date, the employce with the longest
part-time seniority will be deemed to be the most senior employee
for the purposes of exercising full-time senjority rights.

1.04  The Company agrees to post, adjacent to the employees’ time
sheets by noon Thursday 2 schedule of working hours and meal pe-
riods for the following week and employees shall be paid for their
scheduled hours, provided they are available and can perforn the
requirements of the work available,

Preference shall be given to employees as to the time of their
meal period in order of shift commencement times.

1.05 (a) Noemployee shall be required to commence a shift sooner
than one (1) hour beforc normal store opening time or conclude their
shift one (1 ) hour after normal store closing time and shall not be re-
quired to work a split shift. However, the employee and the Company
may mutually agree to commence a shift not carlier than 5 a.m. or fo
conclude u scheduled shift not later than H p.m..

(b) Employees shall not be scheduled for less than four (4)
84



hours on any day except in the case of student part-time employees
who may be scheduled for less than four (4) hours between school
closing and 6,00 p.m., in the case of a store which is not open for
evening shopping.

(¢) When an employee is called in to work on any day, he shall
be given four (4) hours’ pay at normal rates if work is not avaiiable.

(d) No employee will be required to work longer than one
(1) hour after normal store closing time.

1.06  (a) Employees shall be entitled to a fifteen (15) minute rest
period each morning and afternoon or for each three (3} hour work
period.

Employees will not be required to take their break until
they have been at work for one (1) hour.

(b) Where an employee is working a daily shift of more than
six (6) hours, he shall have one (1} hour (or one-half (1/2) hour by mutnal
consent) off for lunch and one-half (1/2) hour for supper, if applicable.

1.07 (a) Employees shall be paid one and one-half (1-1/2) times
their normal houtly rate for the first two (2) hours worked in excess
of eight (8) hours in a day and for hours after the allotted times re-
ferred to in paragraph 1.05 (d) herein.

In the event that this provision is applicable, it is under-
stood that the forty cent (40¢) per hour premium referred to in para-
graph 1.11 hereof shall not apply after the thirty-seventh (37th) hour.
It is further understeod that any hours worked for which overtime is
being paid on a daily basis, shall not be taken into account in the
calculation of weekly overtime,

(b) Employees shall be paid two (2) times their normal
hourly rate for all work performed on Legal Holidays or days cel-
ebrated in licu thereof, and all time worked in excess of two (2) hours
of overtime in a day.

(c) Work on Sundays and Legal Holidays or days celebrated
in lieu thereof shall be on a voluntary basis, except in an emergency.

(d) An employee scheduled to work beyond 11:00 p.m. on
any night shall be paid at double time for all hours worked after
11:00 p.m. that night. In the event that this provision is applicable,
it is anderstood that the premiums referred to in paragraph 1.08 (a)
and (b) and 1.11 of this Appendix shall not be applicable after 11:00
p.m. on any night.



1.08 A shift premium of eighty cents (80¢} per hour shall be paid
to employees employed on a night crew. This premium shall be ap-
plicable on all hours worked an such night shift operation.

1.09  Employeeswill not he permitted to work in excess of twenty-
four (24) hours per week except in the following circumstances: —

@)
(b}

(c)
(d)

Q)
)

(g)

(h)

0]

()]

(k

L)

when a full-time employee is absent on Union duties;

in a store in which a full-time employee or part-timeem-
ployee is absent due to illness, accident, compensation
or bereavement, creating an emergency in the said store;

to cover off for vacations:

where a full-time employee is on leave of absence of up
to sixty (60) calendar days, provided the Union is noti-
fied of such leave of absence;

from December 1st to January 1st;

during the months of May through September in the fol-
lowing summer resort areas:

Collingwood. Kingston, Lindsay, and Peterborough. any
other vacation area where the Company may open a store
during the lifetime of this Agreement;

for the two (2) weeks previous to and the two (2) weeks
directly following the opening of a new store and the
commencement date of promotional activities in a store
which has been completely refurbished;

where due to sickness or accident a temporary absence
of a full-time employee in one store necessitates a tem-
porary transfer of a full-time employee from a second
store, then a part-time employee may be employed in
that second store, provided however, that all full-time
employees are working a normal week in both stores;

during the six (6) working days immediately preceding
a legal holiday:

for training purposes (two (2) consecutiveweeks for new
stares, refurbished stores and new equipment);

notwithstanding the foregoing, no employee shall be per-
mitted to work in excess of twenty-four {24} hours un-
der any circumstances while there are full-time employ-
ees who are on short-time or on lay-off in the seniority



division, who are available and can perform the require-
ments of the work available.

() during flu season, allergy season and other peak peri-
ods in the Pharmacy department only,

(m) for three (3) consecutive months in the Garden Centre
(over 24 hours will be in the Garden Centre only and
hours are not to be combined between the Garden Cen-
tre and the Store.)

1.10  When working in excess of twenty-four (24) hours in any
week as permitted by paragraph 1.09 of this Appendix, employees
shall receive fifty cents (50¢) per hour aver their normal hourly rate
for those hours worked beyond 24 hours in a week.

1.1 (a) Employees shall only be permitted to work in excess of
twenty-four (24) hoursin ay week when the circumstances outlined in
paragraph 1.09 of this Appendix apply. Should an employee work in
excess of twenty-four (24) hours in any week in violation of this para-
graph 1,02 (@) through (m) of this Appendix, the Company agrees to
pay to the Union a penalty of fifty dollars ($50.00)if the Carpery has
failedto obtain the concurrence of the Union to have an employeework
inexcess of twenty-four (24) ours, Concurrence may be obtained from
the Union Office, Union Field Representative or a Divisional Union
Officer. When such circumstances arise, senior employees will be
granted first preference to work in excess of twenty-four (24) hours in
any week, provided they are able to perform the work

(b) No employee who works over twenty-four (24) hours
in accordance with paragraph 1.09 of this Appendix shall be per-
mitted to work in excess of thirty-seven (37) hours.

{c) An employee who works in excess of twenty-four (24)
hours in a week and who is assigned to relieve a full-time employee
shall work thirty-seven (37) hours. It is understood that if the full-
time employee reiurns to work during the week, the part-time em-
ployee will revert to his normal part-time schedule of hours.

An employee who works in excess of twenty-four (24)
hours in a week and who is assigned to relieve a full-time employee
who absents himself during the latter part of the week for vacation,
leave of absence or sickness, shall not be required to work thirty-
seven (37) hours.

{d) During a week in which a legal holiday occurs, an em-
ployee who works in excess of twenty-four (24) hours in accord-
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ance With the provisions contained in paragraph 1.09 of this Appen-
din shall receive pay for the fegal holiday on the basis of eight (8)
hours, times the sum of his hourly rate and the fifiy cent (50¢) per
hour premium referred to in paragraph [.10 of this Appendix.

{¢) Inthe event that an employee is temperarily assigned tu
u department manager position fur mere than three (3) days in a cal-
cndar week, as permitted by Article 11.02 ¢h} of this Agreement,
they shall receive the hourly rate of the specific classification to
which he is assigned, retro-active to the first day of such temporary
assignment. It isunderstood that in these circumstances the premium
referred to in paragraph 1.10 of this Appendix shall not be applica-
ble,

1.12  (a) Inthe eventan employee works in cxcess of thirty-seven
(37) hours in a week. in violation of paragraph 1.11 {b), he shall he
paid in accordance with paragraph 1.07 (a), {b) and (¢} thereof.

(b) When in emergency circumstances an employee who is
scheduled to work for twenty-four (24) hours or less, works in ex-
cess of twenty-four (24) hours, except as provided for in Articles
1.09 and 1.11 of this Appendix, he shall be paid at one and one-half
(1-1/2) times his part-time rate of puy for all hours worked beyond
twenty-four (24) hours that week.

113 (a) The following holidays shall be recognized as legal holi-
days: —

New Year's Day [abour Day
Good Friday Thanksgiving Day
Victoria Day Christmas Day
Dominion Day Boxing Day

Civic Holiday

(b) To qualify for pay fora legal holiday, the employee must
have: —

(i} three (3) months' service with the Company;

(i) worked at Ieast thirty-two (32) hours during the fool
(@Dweeks immediately preceding the week during
which the legal holiday occurs;

(iii) worked on his last scheduled shift preceding and his
first scheduled shift following the legal holiday.

An employee who so gualifies shall receive legal holi-
day pay based on his average number of daily hours worked {exciu-
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stve of daily overtime) during the four (4) weeks immediately pre-
ceding the weck during which the legal holiday occurs, times his
standard rate of pay, with @ minimum pay-out of six (&) hours.

1.14  (a) The following pan-time wage progression will be in ef-
fect for those employees hired prior to November 29, 1992:

June25 Julyl June30 June2® June27 June26
Effective 2600 2001 2002 2003 2004 2005
Startto 250 hours  $ 6.50
25110 300 hours  § 7.00
501 fo 1000 hours  § 775
1001 o 1500 hours ~ § 8.50
1301 to 2000 hours ~ § 9,23
2001 to 2500 hours ~ $10.00
2501 to 3000 hours ~ %10,73
3001 to 3500 hours ~ §1£.50
3501 o 4000 hours  §12.25
4001 ta 4500 hours ~ $13.00
4501 1o 5000 hours ~ $13.75
5001 to 5500 hours  $14.50
+ 5501 hours $1550  $1600  $1600  $16.00  §1650 31650

Lump sum Payments:

(iy Part-time employees at the end rate shall be paid a
lump sum amount which is based on the amount of
hours worked in the previous 12 months:

Over 1000 hours worked —
Seven hundred and fifty ($750)

501 hours - 999 hours worked —
Five hundred ($500)

100 hours - 500 hours worked —
Two hundred and fifty ($250)

Payable Year3 June 30, 2002
Year 4 June 29, 2003
Year 6 June 30, 2005

Such lump sum payment shall be payable within
three weeks of the above dates.

(ii) Part-timeemployecs in the progression shall be paid
a lump sum based on the following:

Year | 3 cents X hours worked
from June 28, 199% —June 23, 2000
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Year 2 30 cents x hours worked

from June 26, 2000 —July I, 2001
Year 3 30 cents x hours worked

from July 2, 2001 — June 30, 2002
Year 4 30 cents x hours worked

from July I, 2002 — June 29, 2003
Year 5 30 cents x hours worked

from June 30, 2003 -June27, 2004
Year 6 30 cents x hours worked

from June 28, 2004 — June 26, 2003

Such lump sum payment shall be payable within
three weeks of the end date far each of the above
specified time periods.

{iii) The lump sum payment will he paid based on the
employees status (either at the end rate or in the pro-
gression) on the date the lump sum becomes pay-
able. For clarity, once an employee reaches the end
rate, they are no longer eligible for any part of the
lump sum payment outlined in (ii).

(iv) In order to be eligible for the lump sum payment,
an employee must be active on the payroll at the
time of each of the datcs that the lump sums are pay-
able.

(b) The following part time wage progression will he in cf-
fect for employees hired after November 29, 1992:

June?s  Julytl Junedt June2d lune2? Juneit

Effective 2000 2001 2002 2003 2004 2005
Oto 500 hours  § 6,50
501 to 1150 hours ~ § 7.00
1151 to 1800 hours  § 7.75
1801 to 2450 hours ~ § 8.50
2450 to 3100 hours  § 9,25
310t to 3750 hours ~ $10.,00
3751 to 4400 hours  $10.75
4401 to 5050 hours ~ $11.50
5051 to 5700 hours  $12.25
5701 fo 6300 hours  $13.00
6301 to 7000 hours $13.75
7007 to 7650 hours  $14.50

+ 7651 hours $15.50  §6.00  §16.00 31600 $16.50 31630
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Lump sum Payments:

(i} Part-time employees at the end rate shall be paid a
lump sum amount which is based on the amount of
hours worked in the previous 12 months:

Over 1000 hours worked —
Seven hundred and fifty ($750)
301 hours — 999 hours worked —
Five hundred ($500)
100 hours — 500 hours worked —
Two hundred and fifty ($250)
Payable Year3 June 30, 2002
Year ¢ Junc 29, 2003
Year 6 June 30, 2005

Such lump sum payment shall be payable within
three weeks of the above dates.

(if) Part-time employees in the progression shall be paid

a lump sum based on the following:
Year 1 30 cents X hours worked

from June 28, 1899 - June 25, 2000
Year 2 30 cents x hours worked

from June 26, 2000 - July 1, 2001
Year 3 30 cents x hours worked

from July 2, 2001 — June 30, 2002
Year 4 30 cents X hours worked

from July 1, 2002 - June 29, 2003
Year 5 30 cents X hours worked

from June 30, 2003 - June 27, 2004
Year 6 30 cents X hours worked

from June 28, 2004 - june 26, 2003

Such lump sum payment shall be payable within
three weeks of the end date for each of the above
specified time periods.

(iti) The lump sum payment will he paid based on the
cmployees status (either at the end rate or in the pro-
gression) on the date the lump sum becomes pay-
able. For clarity, once an employee reaches the end
rate, they are no longer eligible for any part of the
lump sum payment outlined in (ii).

(iv} In order to be eligible for the lump sum payment, an
employee must be active on the payroll at the time of
each of the dates that the lump sums are payable.
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(c) The

following part time wage progression will be in ef-

fect for employees hired after December 8, 1996:

Effective
O to 500 hours

501 to §25¢ hours
{254 to 2000 hours
2001 ta 2750 hours
2751 to 3500 hours
3501 to 4250 hours
4251 to 5000 hours
5001 1o 5750 hours
5751 te 6500 hours
6501 to 7250 hours
7251 to 8000 hours
8004 10 87500 houss
+8750 hours

June 30 June29 June2? June 26
2002 2003 2004 2005

June 25
200
$7.10
$ 1.50
§ 8.00
$ 850
$ 000
$ 9.50
$10.00
$10.50
$11.00
$11.50
$12,00
$12.50
$13.00

July 1
2001

$13.50  $13.50  $13.50  S1400  $14.00

Lump sum Payments:

)]

(i)

Part-time employeces hired between December 8,
1996 and July 28, 2000 at the end rate shall be paid
a lump sum amount based on the amount of hours
worked in the previous 12 months;
Over 1000 hours worked —

Seven hundred and fifty ($750)
501 hours — 999 hours worked —

Five hundred ($50()
100 hours — 500 hours worked —

Two hundred and fifty ($250)

Payable Year3  June 30, 2002
Year4 June 29, 2003
Year & lune 30, 2005

Such lump sum payment shall be payable within
three weeks of the above dates.

Part-time employees hired between Deccember 8,
1996 and July 28, 2000 in the progression shall be
paid a lump sum based on the following:

Year 2 30 cents x hours worked

from June 26, 2000 - July [, 2001
Year 3 30 cents x hours worked

from July 2, 2001 - June 30, 2002
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Such lump sum payment shall be payable within
three wecks of the end date for each of the above
specified time periods.

(iif) The lump sum payment will be paid based on the
employees status (either «t the end rate ar in the pro-
gression) on the date the lump sum becomes pay-
able. For clarity, once an employee reaches the end
rate, they are no longer eligible for any part of the
lump sum payment outlined in {ii).

(iv) In order to be eligible for the lump sun: payment, an
employeemust be active on the payroll at the time of
each of e dates that the lump sums are payable.

(d) The front end service employees shall have a separate
seniority department and the duties of the job will include bagging,
carry out, parcel pick-up, buggy retrieval, clean-up at the front end,
sweeping and washing, replenishing bags, bottle and can sorting,
price checks, assembly of grocery orders (in the case of online shop-
ping only) and all product returns.

Front end service clerk employees cannot perform work
in other departments within the store. However, grocery-produce-
front end department employees may perform the job functions of
the front end service clerks but they cannot bump front end service
clerk employees hours because it is a separate classification and sen-
fority department.

Existing employees who are interested in the front end
classification will be paid according to the rates of pay applicable
for the front end service clerk which are a start rate of $7.10 and
will progress through the part-time wage progression as specified in
Article 1.14(c) to a maximum rate of $9.50.

(i) Part-time Front end service emf)onees hired prior
to July 28, 2000 shall be paid a lump sum based on
the following:

Year 2 30 cents X hours worked

from June 26, 2000 — Tuiy |, 2001
Year 3 30 cents X hours worked

from July 2, 2001 — June 30, 2002

(ii) In orderto be eligible for the lump sum payment, an
employee must be active on the payroll at the time of
each of the dates that the lump sums are payable.



Employees working in the front end service clerk clas-
sification will be given the ficst opportunity o move into the gro-
cery-produce-front end department as opportunities arise provided
they possess the necessary job knowledge and competence to per-
form the work. Employees who are accepted for these opportunitics
would slot into the general part time wage progression based on their
number of hours worked or $9.50 per hour whichever is the lesser
and progress from that point.

The front end service clerk classification employees will be
visibly identifiable. The handicap programme will be integrated in
to the front end classification and they will be the first employces
hired into this classification. The Company agrees that for any vio-
lation of the use of this classification beyond the duties set out above,
it will pay a penalty to the Union office of fifty dollars ($50.00).

Wage adjustments under this wage progression shall be
made for each employee based on the hours worked.

1.15 (a) When the Company pays a new cmployee more than the
starting rate in his classification, such employee shall (for the pur-
posc of wage progression only) receive wage increases in accord-
ance with the wage schedule and be deemed to have worked the
appropriate number of hours.

(b) No wage currently enjoyed by an employee, which is in
cxcess of the rates sct out in the wage schedules herein, shall be
reduced during the lifetime of the Agreement, provided the employee
can fulfilt the hormal requirements af the job efficiently.

.16 (a) Employees with less than five (5) years® seniority shall
reccive Vacation Pay Allowance of four percent (4%) of their carn-
ings during the previous catendar year. Employces with five (5) or
more years’ service as at May st of the current year shall receive
Vacation Pay Allowance of six percent (6%) of their earnings dur-
ing the previous calendar yecar.

Employees with ten {10) or more years’ service as at
May 1st, shall receive Vacation Pay Allowance of eight percent (8%)
of their carnings during the previous calendar year.

Such payment shall be made between May 1st and June
30th of the current year and will be paid on a scparate chegue.

(b) The Company further agrees 10 provide a Christmas
Bonus to cmployees as follows:—

limployees who have been continuously cmployed by
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the Company for more than three (3) years as at December 15th of
the current year shall receive a gift certificate in the amount of fifty
dollars ($50.00).

Employees who have been continuously employed by
the Company for more than one (1) year as at December 15th of the
current year shall receive a gift certificate in the amount of twenty
dollars ($20.00).

Employees who have been continuously employed by
the Company for more than six (6) months and up to one (1) year as
at December 15th of the current year shall receive a gift certificate
in the amount of ten dollars ($10.00).

1.17  The Company may grant a leave of absence without pay up
to a maximum of four (4) weeks’ duration to an employee for vaca-
tion purposes. Such request and permission shall be in writing. When
a leave of absence is granted, there shall be no loss of seniority. A
claim that the Company unjustly withheld permission to grant such
leave of absence may be made the subject of a grievance and proc-
essed accordingly. Part-time employees will be required to submit
their vacation intentions by April 1st each year.

1.18  (a) Anemployee whose name has not appeared on the pay-
roll of the store for over thirty (30)calendar days due to the fact the
he was unavailable for work for reasons other than sickness ar acci-
dent, shall receive consideration on re-applicationas a new employee.
The Company agrees that it will consider past experience and length
of service with the Company when establishing the hourly rate for
such an employee. For clarity this provision does not apply to those
part time employees hired after December &, 1996, who are required
to work at least one shift per week, provided that work is available.

(b) An employeewhose name has not appeared on the payroll
of the store for over six (6) months due to tack of work, shall receive
considerationon re-applicationas a new employee. The Company agrees
that it will consider past experiencewith the Company and the duration
of the person’s earlier servicewith the Company when establishing the
hourly rate of pay for such an employeein the wage progression.

1.19 (a) In the event of the termination of business at one of the
Company’s stores, employees employed at that store at the time of its
closing, will be offered part-time employment elsewhere in the munici-
pality and/or the seniority division as outlined in Appendix “B’ of this
Agreement, provided however, that they have the ability to perform the
job requirements. In the event that they accept such work, such em-



ployees will carry their part-time seniority to the second store, provided
it is understood thiat in certain circuristances the displacement of less
senior employees employed in the municipality and/for seniority divi-
sion, as outlined in Appendix “B” of this Agreement may cccur.

{b) Part-time employees wiio are getting no hours due tu
lack of work will be able to transfer to a new store location ahead of
new hires. For clarity this does not apply te those employecs who
arc not making themselves uvailable for work.

(c) Part-time employees in a store which is closing concur-
rent with a new store opening shall have the opportunity to move to
the new store.

(d) In the event that any of the Company’s stores are closed
and then continue later t¢ operate under the name of “Nu Frills”, em-
ployees emplayed at that store at the time of its closing who, becatse
they do not have the ability to perforin the job requirementsin the No
Frills store. will he offered part-time employment elsewhere in the
municipality and/or seniority division as outlined in Appendix “B” of
this Agreement. provided however, that they have the ability to perform
the job requirements. In the event that they accept such work, such
emplayees Will carry their part-1ime seniority to the second store, pro-
vided itis understood that in certain circumstancesthe displacement of
less senior employees employed in the municipality and/or seniority
division as outlined in Appendix “B” of this Agreement may occur.

(e) Employees, because of their ability and qualifications
may be offered part-time employment in a No Frills Unit. In the went
they accept such work, such employees will carry their part-time
seniority to the No Prills Unit.

120 (a) Employees will receive preference on the basis of their
seniority within the seniority division as outlined in Appendix “U”
of this Agreement in the matter of available full-time employment,
provided however, that they have the ability to perform the job re-
guirements,

(b) The Company agrees to post on the bulletin boards no-
tices of full-timejob opportunities, in order that employecs may in-
dicate their interest in obtaining full-time employment as provided
in the Letter of Understanding attached to this Agreement.

(¢) Part-time employees who are promoted to full-time af-
ter December 8, 1994 will be required to serve a probationary pe-
riod and will receive credit for their part-time service of {ifty per-
cent (50%) of their part-time seniority up to a maximum of one (1)
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year, For clarity this credit will not apply for the purpose of the wage
progression and vacation entiflement.

{d) Such an employee who is terminated from the foll-time
payroll, who then reverts to the part-time payroll, shall be permitted
{o retain his seniority rights as a part-time employee, including the
period of time during which he was on the full-time payroil for pur-
poses of call-in, his houtly rate of pay within the part-time progres-
sion schedule and vacation pay entitlement.

1,21 The Company agrees to pay one hundred percent (100%)
Ontario Health Insurance Plan Premium for employees including the
children of single parents as follows:—

{(a) An employee is eligible for a O.HLF, Premium rebate or
Quebec Health Tnsurance Health rebate whichever is applicable to the
employee, on the first of the month coincident with or following three (3}
years of continuous employment with the Company provided he has
werked at Jeast four hundred (400) hours in the previous caleadar year.

(b} An employee who is not covered by O.JL.LP. through
any other source will be entitled to the O.H.LP. Premium rebate.

¢} An employee, their spouse and eligible dependents are
cligible for an Q.H.1P. Premium rebate on the first month coinci-
dent with or following three (3) years of continuous employment
with the Company provided he has worked at least seven hundred
(700) hours in the previous calendar year.

{d) Payment will be made upon the reccipt of proof of purchase.

122 The Company agrees to provide Optical coverage for em-
ployees including the children of single parents as follows:

(a) Anemployee is eligible for Optical coverage on the first
of the month coincident with or following two (2) years of continu-
ous employment with the Company, provided he has worked at least
four hundred (400) hours in the previous calendar year.

(b} Anemployee who is not covered by any other form of Op-
tical coverage through any other source, will be entitled to a maximum
reimbursement of two hundred ($200.00) once every two (2) years.

{c) Payment will be made upon the receipt of proof of purchase,

(d) Dependents of employees are not eligible for Optical
coverage.

1.23  Should a bereavement occur in the immediate family of an
employee with twelve (12) or more months of seniority, the employee

— 67—



will be given time off with pay on the day of the funeral for all hours
he was scheduled that day. Immediate family shall be as defined in
Article 20 of the main body of this Collective Agreement. The em-
ployee will be given the day offwith pay to attend the funeral of an
aunt or uncle provided the employee is scheduled for that day.

Such an employee who is scheduled lo work in excess of
twenty-four (24) hours in the week in which the bereavement oc-
curs shall be entitled to bereavement leave with pay as set out in
Article 20 of the main body of this Collective Agreement.

1.24  (a) An employee and the children of single parents are eli-
gible for Dental Expense Insurance and shall be insured on the first
day of the month coincident with or first following one (1) year of
continuous employment with the Company, provided he has worked
at least four hundred (400) hours in the previous calendar year.

(b) Dependents of employees are not eligible for Dental Ex-
pense Insurance.

(c) Upon receipt by the Insurer within ninety (90)days from
the date of billing by the dentist and approval by the Insurer of due
proof that an eligible employee has incurred expenses for covered
dental services. the Insurer will re-imburse after a deductible of
twenty-five dollars ($25.00)of covered expenses cach calendar year,
the employee for one hundred percent (100%) of the charges for such
covered dental services listed under paragraph 4, Part “A*. and eighty
percent (80%) of the charges for such dental services listed under
paragraph 4, Part “B", subject to a total annual maximum reimburse-
ment of $500.00 and excluding that portion of any charge which is
in excess of the current Schedule of the Provincial Dental Associa-
tion in the Province of residence.

Such schedule shall not be adjusted downward and shall
be one (1) year ahead of the Industry Plan.

(d) Covered dental services shall be the following: —

PART “A”

(iy  oral examination and diagnosis; but not more than
once in any nine (9) month period for employees
and dependents age 18 and over;

(ii) complete series of periodical films but not more
than once in any five (5) year period;

(iii} prophylaxisincluding scalingand polishing of teeth
but not more than once in any nine (9)month period
for employees and dependents age 18 and over;



(iv)

)

(vi)
(vid)
{viii)
(ix)

(x)
(xi)
(xii)
(xiii)
(xiv)

bitewing x-rays but not more than once in any nine
(9) month period for employees and dependents
age 18 and over:
topical application of zny anti-cariogenic agent
(e.g., stannous fluoride): but not more than once
in any nine (9) month period for employees and
dependents age 18 and over:

Ias)ticfillings (amalgam, silicate, acrylic or equiva-
ent);
emergency treatment;
space maintainers not involving the movement of
teeth;
periodontal treatment including surgery and post sur-
gical treatment, excluding prothesis and appliances;
endodontic treatment (root canal therapy):
oral surgical procedures including the removal of
teeth (erupted, unerupted, or impacted):
general anesthesiain connectionwith oral surgery;
X-rays in connection with oral surgery;
injections of antibioticdrugs by the attending den-
tist.

PART “B”

(i)
(i)
(iif)
(iv)

()
(vi)

inlays and crowns:

complete dentures:

partial dentures;

fixed bridgework:

repair or recementing of crowns, inlays, bridge-
work and dentures or relining of dentures;
periodontal prosthesis or appliances.

PART “B” BENEFITS DO NOT PROVIDE

@
{i1)

(i)
(iv)

services which are cosmetic in nature;

dentures and bridgework (including crowns and
inlays forming the abutments) to replace a tooth
or teeth removed before the participant became
insured for this benefit;

dentures which have been lost, stolen or mislaid;
prosthetic devices which were ordered before
the participant became insured for this benefit,
or which were ordered while the participant was
insured for this benefit hut are installed more
than thirty (30) days after termination of the in-
surance;
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(v)

(vi)

replacement of an existing partial or full denture

or fixed bridgework, unless:

(a) the replacement is required to replace an ex-
isting denture or bridgework which was in-
stalled at least five (5) years prior to the re-
placement; or

(b) the replacement is required to replace an im-
mediate temporary denture provided that the
replacement by a permanent denture is re-
quired and takes place within twelve (12)
months from the date of installation of the
immediate temporary demure:

The addition of teeth to an existing partial den-
ture or fixed bridgework unless the addition is re-
quired to replace one or more teeth removed while
the participant is insured for this benefit.

(e) The services set out in paragraph (d) hercaf shall be
subject to the following limitations for which Dental Expensc In-
surance is not payable: —

@
(i)
{iif)

(iv)
(v)

services covered by Workers' Compensation or
similar statute:

services which the employee is eligible for,oren-
titled to, under any statute;

services forwhich re-imbursement is provided un-
der any other group or individual insurance policy,
any government insurance plan or by reason of the
legal liability of any other party:

services required because of willfully self-inflicted
injuries:

services by other than a dentist except those services
which may be performed by legally qualified auxil-
iary personnel under the supervision of a dentist.

() If enployment is terminated because of retirement or if
employment is interrupled because of disability or lay-off when an
employee reccives a U.LC. Separation Certificate indicating a work
shortageas the reason for the separation, the Dental Expense Insurance
will be continued for an employee for up to three (3) months following
the last month worked by the employee. If the employee is still disa-
bled or laid off after this three (3) month period, the employee may
continue to be insured for a further three {(3) months by paying directly
to the Company a monthly premium of six dollars ($6.(K3}.
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1.25 (a) The Employcr agrees to provide prescription drug cov-
etage for part-time employees including the children of single par-
ents, for employees after one (1) year of service provided he has
worked at least fowr hundred (400) howrs in the previous calendar
year, Effective January 1, 2001, the Employer agrees to provide pre-
scription drug coverage for a part-time employee’s immediate fam-
ily members, provided he has at least onc (1) year of service and he
has worked at least 650 hours in the previous calendar year. Ben-
efits will be provided as follows:

(b) For prescribed drugs, the Company agrees to provide all
eligible part time employees with a prescription drug card that must
he used at a Loblaws Companies pharmacy with no deductible.
Where an eligible employee does not obtain a prescription at a
Loblaws Companies pharmacy, they must pay for the prescription
and submit the required form to be reimbursed.

{¢) Covered expenses are drugs dispensed on a prescription
of a duly qualified medical practitioner for the use of an employee
or eligible dependent. Insulin is covered with or without a prescrip-
tion. Diabetic supplies are covered when purchased on the prescrip-
tion of a duly qualified medical practitioner, Injectible drugs, serums
and vaccines are covered when administered by a qualified person,
but excluding the actual charge of administration. The following
expenses are excluded:—

(i)  Patent or proprietary medicines;

(ii) Vitamins, vitamin preparations or food supple-
ments;

(iii} Prescriptions paid for by any other agency ot plan;

{v) Drugs in excess of: one (1} month’s supply, the
normal quantity requited for the iflness, or the
amount prescribed by the doctor;

(v) Appliances of any kind such as canes, inhalant de-
vices, crutches, wheelchairs, trusses, abdominal
supports, diaphrams, bandages, dressings, first-aid
supplies and household remedies;

(vi) Medication or medicines other than those referred
to in sub-item (a)above, which are normally con-
sidered over-the-counter preparations and not re-
quiring 2 prescription;

(vii) Cost of delivery.
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APPENDIX “B» 15
DIVISIONS

TORONTO DIVISION
Metropolitan Toronto, Brampton, Georgetown, Milton,
Newmarket, Oakville, Oshawa, Richmond Hill,
Mississauga, Collingwood, Burlington, Pickering, Ajax,
Whitby, Bowmanville.

LONDON DIVISION
London

OTTAWA DIVISION
Kanata and Ottawa

EASTERN DIVISION
Kingston, Lindsay, and Peterborough.



APPENDIX #C"

ASSURANCE OF EMPLOYMENT
TO FULL-TIME EMPLOYEES OF
L.OBLAWS SUPERMARKETS LIMITED

1. (@) The Company agrees that all full-time employees em-
ployed on or before July 28, 2000 will be offered an Assurance of
Employment of thirty-seven (37) hours per week as set forth below,
within their seniority division during the lifetime of this Agreement.
The seniority divisions are as outlined in Appendix “B" hereof.

(b) The Company agrees that the full-time employees hired
after July 28, 2000 who have no Assurance of Employment, will also
be offered an Assurance of Employment of thirty-seven (37) hours
per week as set forth below, within their seniority divisions but only
to the extent provided by the subsequent terms of this Appendix if
they are required to be retained in employment to keep the Assured
Number of Jobs in the seniority division up to the required number.

2. It is agreed that the number of full-timejobs assured during
the lifetime of this Agreement, except as provided in paragraphs 4,
5 and 7 hereof. shall not be less than the number of jobs assured in
each seniority division as set forth in a letter accompanying this
Agreement and dated July 22, 20600,

3. () In the event that adjustments are required in any par-
ticular store as a result of store closings or reduction in sales, the
senioremployees so affected shall have the right to displace the most
junior employees in their job classification in their particular mu-
nicipality. The most junior employee so displaced may then be re-
quired to accept a transfer to another municipality within his sen-
iority division, or beyond his seniority division if the provisions of
paragraph 7 of this Appendix are applicable.

In the event that the Union feels that such junior em-
ployee has been required to accept a transfer for improper reasons,
the Union has the right to appeal such transfer.

(b) The junior employee who refuses to accept a transfer to
another municipality in order to obtain thirty-seven (37) hours’ work
per week, shall be placed on short-timeat his regular hourly rate for a
minimum of twenty-four (24) hours work per week in his own munici-
pality for a period of three (3) months, after which time he shall be laid
off. He shall then be placed on recall and shall have the right to first
opportunity of employment if work should become available which he



is prepared to accept. If, during this three (3) month period he should
clect to move, he shall have the option of displacing the probationary
employee hired in the store to which the transfer was offered,

4. (@) Notwithstanding the foregoing, in the event that new
techniques of operation. such as the installation of meat wrapping
machines. arc introduced, the Company reserves the right to reduce
the Assurance of Employment by the number of full-time employ-
ecs displaced by such new technique. Such employces who may be
displaced will be offered an Assurance of Employment of thirty-seven
(37) hours work per week within their seniority division if they have
an Assurance of Employment as provided by paragraphs 1 (a) and |
(b) hereof. If they themselves have no Assurance of Employment as
provided by paragraph | (b) hereof, they will be offered an Assur-
ance of Employment of thirty-seven (37) hours work per week in a
seniority division other than their own. The employees tlius affected
shall be the least senior employees in their classification within the
municipality where the displacement occurs.

(h) (i) Shouldchanges become necessary in the Assurance
of Employment resulting in reductions in the work force due to new
technigues or technology other than meat wrapping machines, the
Company and the Union will meet to discuss an equitable solution
as tu the necessary adjustment in the number of employees affected.

(if) In the event that an equitable solution cannot be
reacted hetwean the partics, the guestion will be referred to a Board
of Arbitration for a decision.

(iii} In the event the installation of meat wrapping ma-
chines or ather new technique of operation or technology has rc-
sulted in areduction of the work force and are subsequently removed
or discontinued. the work force will be increased to the original
number prior to the iinplementation of such new technignes or tech-
nology or machines.

5. In the event of a major disaster affecting the operation of
the Company’s stores, the Company and the Union agree to negoti-
ate amendments to the foregoing Assurance of Employment.

6. It is understood and agreed by the parties that the Company
may encounter difficulfies in assuring the numbser of jobs in any par-
ficular seniority division outlined in Appendix “B’" hereof. Where such
is the case. the Company shall discuss the situation with the Union and
shall have the right to reduce the number of assured jobs in that par-
ticular division in accordance with the following principles: —
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(a) No employee hired prior to the 30th of April, 1988, ex-
cept as permitted by paragraph 4. shall be transferred to any senior-
ity division other than his own as outlined in Appendix “B” hereof.

(b} No reduction in the number of Assured Jobs in any di-
vision shall be made if there are par-time employees working “back-
to-back” in the seniority division.

{c) If there are no part-time employees working “back-to-
back™ in the division and an adjustment is required in the number of
Assured full-time Jobs in that particular division, the Company shall
increase the number of Assured full-time Jobs in other seniority di-
visions by reducing the number of part-time employees working
“back-to-back” in those seniority divisions.

(d) The parties agree that during the lifetime of this Agree-
ment the number of full-time employees of the Company shall not
be less than the agreed upon number outlined in paragraph 2 above.

l. The Company agrees to provide the Union Head Office with
the names of each full-time employee in each division on the signing
of this Agieemeni. The Company and the Union agree to review on a
quarterly basis the number of full-time employees who are in the em-
ploy of the Company on both an overall and seniority division basis.

8, (@) In the eventadjustments are required in a particular sen-
iority division because of store closings, the Company has the right
to reduce the number of Assured Jobs by lay-off by seniority in the
seniority division involved by the number of full-time employees
who were employed in the closed store.

(b) The Company agreesthat in the event of a new storebeing
opened, the number of Assured Jobs in the seniority division involved
will be increased by the number of full-time employees employed in
the new store, after a period of nine (9) weeks of operation,

(c) The Company further agrees that in the event that a new
Service Department is installed in an existing store subsequent to the
date of ratification of this Agreement, the number of Assured Jobs in
the seniority division within which such storeis located, will be increased
by the number of full-time employees employed in the new Service
Department, after a period of nine (9) weeks of its operation.

(d) The Company further agrees that in the event that a per-
son who is in a Management position as of the date of ratification
of this Agreement returns or is transferred to the bargaining unit in
accordance with the provisions of paragraphs 2.13 (a) and (e) of the



main body of this Agreement, the number of Assured Jobs in the
seniority division involved will be increased accordingly.

(c) Intheevent that any of the Company’sRetail Stores cov-
ered by the Collective Agreement are closed and then continue later
to operate under the name of “No Frills”, the Company will have
the right to reduce the number of Assured Jobs by lay-off by senior-
ity in the seniority division involved, the reduction being that of the
number of full-time employees who were employed in the closed
store, who did not continue in employment later in the “No Frills”.

For purposes of this paragraph, any stores operated un-
der subsidiary names that become Loblaw stores and come within
the jurisdiction of the United Food and Commercial Workers Inter-
national Union, Local 1000A, will be considered new stores.

9. If it is agreed by the parties that the Cempany is in breach
of the terms of the Assurance of Employment, it shall pay to the
Union the amount of damages outlined immediately below: —

Ten dollars ($10.00) a day for each day multiplied by the
number of full-time employees who should have been employed by
the Company under the provisions of this Appendix but who are
found not to have been so employed.

It is understood that the calculation of the amount of dam-
ages referred to in this paragraph shall be based on the employees’
normal work week.

If the partics are unable to agree, an Arbitration Board shall,
if it finds the Agreement has been violated by the Company, assess
the amounts outlined above up to and including the date of its award
and make such calculations a part of its award.

It is understood by the parties that the Company shall have
a period of three (3 weeks or such longer period as the parties may
mutually agree upon to replace full-time employees whose employ-
ment has been terminated or severed for any reason whatsoever. The
above mentioned penalty provisions shall not apply within such three
(3) week period during which the Company shall have the opportu-
nity of replacing the employees.
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APPENDIX “D”

WELFARE AND INSURANCE BENEFITS
GROUP INSURANCE COVERAGES

ARTICLE 1 — ELIGIBILITY

1.01  All Cull-time employees of the Company are eligible lor in-
suranee on the following dates: —-

(a) Far Life Insurance, Accidental Death and Dismember-
ment-Benefit, Semi-private Hospital and Ambulance Expense Insur-
ance on the first day of the month next following his/her date of
employment.

(b) For Weekly Indemnity Insurance on the first day of the
month following his/her date of continuous full-time employment
with the Company.

{¢) For Prescription Drug Expense Insurance and the Opti-
cal Plan on completion of three (3) months of continuous fuil-time
employment with the Company.

(d) For Dental Expense Insuranceon the first day of the month
following three (3) months of continuous full-time employment.

(e) For Survivor Income Benefits for employees with eligi-
ble dependents, the first day of the month next following six (6)
months of continuous full-time employment, or the date on which
an employee acquires an eligible dependent, whichever is later.

(fy Far Sick Pay Allowance on the completion of six (6)
months of continuous full-time employment.

(g) For Long-term Disability Insurance on the completion
of one (1) year of continuous full-time employment provided an
employee has attained age 18 and has not attained normal retire-
ment age.

1.02  Eligible dependent shall mean: —
(a) Inthe case of Survivor Income Benefits:

(i) the spouse of an employee, except for a spouse who
is both estranged from the employee and not de-
pendent on him/her for support;
and

(i) any dependent child of an employee provided such
child has not attained age eighteen (18).
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(by In the case of Ontario Health Insurance, Semi-private
Hospital and Ambulance Expense [nsurance, Prescription Drug Ex-
pense Insurance and the Optical Plan, a person who is a resident of
Canada or the United States and is: —

(i) the spouse of an employce,
and

(ii) any unmarried dependent child of the employee,
from birth to age twenty-one (21} and any aunmar-
ried children who are mentally or physically infirm
to any age.

{¢) Tn the case of Dental Expense Insurance, a pesson who
is a resident of Canada or the United States and is: —

(i} the spouse of an employee,
and

(ii) any unmarricd dependent child of the employee,
from birth to age twenty-two (22) and any unmar-
tied dependent children who are mentaily or physi-
cally infirm to any age.

1.03  An employce will become cligible for dependent insurance
on the date of becoming eligible if on that date the employee has
any eligible dependents; otherwise, the employee will become eli-
gible for dependent insurance on the date hefshe first acquires a de-
pendent.

ARTICLE 2 — LIFE INSURANCE
2.01  The amount of Group Life Insurance shall be $40,000.00.

2062 The Tnsurance for an insured employee, who becomes to-
tally disabled before normal retirement age, will be continued dur-
ing the continuance of total disability until the employee recovers
or attains normal retirement age, The insuter shall reserve the right
to regquire the employee to submit to physical examination by phy-
sicians designated by it. Total disability means continuous disabii-
ity which, during the first two (2) years of total disablement, pre-
vents an employee from performing any and every duty pertaining
to the employee’s own occupation and thereafter from engaging in
any occupation for which the employee is fitted throngh education,
training or experience.

2.03  Where an insured employee terminates cmployment, other
than because of total disability, the employee shall have the option
of obtaining from the insurer within thirty (30) days of termination



an individual Insurance Policy as provided for in the Insurance Con-
tract. This policy shall be for an amount not greater than the amount
of Group Life Insurance and shall be subject to the insurer’s normal
underwriting rules, except that this Insurance shall not be subject to
the employee supplying evidence of insurability.

ARTICLE3 — ACCIDENTAL DEATHAND
DISMEMBERMENT BENEFITS

3.01  Accidental Death and Dismemberment Insurance is payable
in the event of death which results frem injury caused accidentally
and within 365 days of such injury on the basis of 100% of the
amount set out in paragraph 3.02. Benefits will be paid for certain
dismemberment’s as set out in paragraph 3.02.

3.02  The amount of Accidental Death and Dismemberment In.
surance shall be: —

Loss of Life $30,000.00
Loss of Both Hands

Loss of Both Feet

Loss of the Sight of Both Eyes

Loss of One Hand and One Foot

Loss of One Hand and the Sight of One Eye

Loss of One Foot and the Sight of One Eye

Loss of One Hand $15,000.00
Loss of One Foot

Loss of the Sight of One Eye

3.03  Accidental Death and Dismemberment Benefits are not pay-
able for any loss resulting directly or indirectly, wholly or partially
from any of the following causes: —

(a) Suicide or willfully self-inflicted injuries, while sane or
insane;

Committing or attempting to commit a criminal offense

as defined in the Criminal Code of Canada;

() Warar hostilities of any kind, whether or not the insured
persont was actually participating therein, and whether
or not war was declared;

(d) Injuries sustained by the insured person as the result of
driving a vehicle when the injuries were sustained, the
blood of the insured person contained in excess of eighty
(80) ,milligrams of alcohol per one hundred (100)
milliliters of blood.

(b
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“Vehicle” means a vehicle that is drawn, propelied or driven
by any means other than muscular power, and includes an aircraft,
automaobile, truck, motorcycle, moped, snowmobile and boat.

ARTICLE 4 — SURVIVOR INCOME BENEFITS

4,01  On the death of an insured employee, a monthly benefit will
be payable to his/her spouse and/or children under age 8. This ben-
efit will be payable until the later of;—
(a) the date of death or, remarriage of the spouse,
or
(b) the date on which the youngest eligible child aitains age 18.

4.02  The smount of the monthly benefit, subject to paragraph 4.04
of this Appendix, will be one-twelfth (1/12) of the greater of:—
(a) $600.00,
or
{b) 20% of thc cmployce’s average annual basic carnings
during the three (3) years immediately prior to the cm-
ployce’s death,
or
(c) 66-2/3% of the total annual Company Retirement Pen-
sion benefit which the employee has accrued to the date
of the employee's death.

403 Inthe event of the remarriage of a surviving spouse with no
cligible childrenunder the age of 18, the benefitshall cease. In the gvent
of the remarriage of a surviving spouse with eligible childrenunder the
age of 18, the benefit shall be reduced to 50% of the previous amount
and be payable until the youngest surviving child attains age 18.

4.04  The maximum monthly benefitpayable will he $700.00 per
month.

4.05  This coverage shall terminate at the earliest of the following
dates:—
(a) the fificenth (15th) day following the date of termina-
tion of employment with the Company;
(b) the date of the employee’s retirement or carly retirement
pension under the Company’s Pension Plan;
{¢) the date on which the employee attains normal retire-
ment age;
{d) the date on which the employes ceases to hiave any eli-
gible dependents;
(¢) the date of remarriage of a surviving spouse.
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4.06  The insurance for an insured employee, who becomes totally
disabled before normal retirement age, will be continued during the
continuance of total disability until the employee recovers or attains
normal retirement age. The insurer shall reserve the tight to require the
employeeto subrnit to physical examination by physicians designated
by it. Total disability means continuous disability which, during the first
two (2) years of total disablement prevents an employeefrom perform-
ing any and every duty pertaining to the employee’s own occupation
and thereafter from engaging in any occupation for which the employee
is fitted through education, training or experience.

4.07  The Company will continue to provide the following Wel-
fare Benefits for survivors;—
(a) Semi-private Hospital and Ambulance Expense Insurance;
(b} Prescription Drug Expense Insurance;
(¢} Quebec Residents Supplemental Hospital and Medical
Insurance:
(d) Dental Expense Insurance:
(e) Ontario Health Insurance Plan.

ARTICLE 5 — WEEKLY INDEMNITY INSURANCE

501  Aninsuredemployeewho istotally disabled and unable to work
due to sickness or an accident not covered by Workers” Compensation,
will be paid a weekly benefit commencing on the first day of absence
due to an accidentand the fousth day of absence dueto a sickness. The
amount of the benefit and the maximum period for which the benefit is
payable shall be as set out in the followingschedule:-—

Years of Continuous Full-time Employment with the Company

Amount of Maximum
At Least But LessThan ~ Weekly Benefi Period
Fisst of the month next 75% of Basic
following date of hire 3 years Weckty Wage 26 weeks
After 3 years 85% of Basic
Weekly Wage 26 weeks

The weekly benefit shall be determined based on basic weekly wage
and service as of the date of commencement of disability.

5.02 It is not required that the insured employee be confined to
home, but the employee must be under the regular care and attend-
ance of a licensed physician during the period for which benefits
are being claimed.



5.03  Certification of illness for loss of time bencfits, up t¢ a maxi-
mum of ten (10) weeks for each period of disability, will be accepted
if completed by a licensed Chiropractor, Podiatrist or Oral Surgeon.

504 A disability resulting from the same cause as a previous dis-
ability will be treated as a continuation of the previous disability
unless the employee has returned to work on a continuous full-time
basis for at least two (2) weeks (14 days).

5.05  Weekly benefits are not payable for the following: —

(a) Disability for which an employee receives benefits un-
der any Workers” Compensation or similar law,

(b) Disability resulting from willfully, self-inflicted injury
or from any attempt at self-desiruction;

(c) Disability of an employee who is not under treatment
by a physician or surgeon duly licensed to practice medi-
cine, or during the first four (4) wecks of disability of
an employee who is not under treatment by a licensed
Chiropractor;

{d) Pregnancy where & female employee is not disabled;

(e} Any period during which a female employee is on a
pregnancy leave of absence in accordance with Article
4.03 of this Agreement.

ARTICLE 6 — LONG-TERM DISABILITY INSURANCE

6.01  Upon receipt and approval by the insurer of due proof that
an insured employee has become totally and continuously disabled
for a period of twenty-six (26) weeks, a monthly benefit shall be
paid to the employee until the earliest of the following dates:—
(a) the date on which the employee shall cease to be totally
disabled;
(b) the date on which the employee attains normal retire-
ment age,
(c) the date of the employec’s death.,
6.02  Total disability means continuous disability which, during
the first two (2) years of total disablement, prevents an employec
from performing any and every duty pertaining to the employee’s
own occupation and thereafter from engaging in any occupation for
which the employee is fitted through education, training or experi-
ence.

6,03 The amount of the monthly benefit payable with respect to
a disability shall be the amount of monthly benefit in effect for the
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employee on the date of commencement of the disability as set out
in the following schedule:—

Benefit as a Percentage
Portion of Basic Monthly Wage of Basic Monthly Wage
First of $3,030.00 66%

Subject to a maximum monthly benefit of $2000.00 applicd
to claims initiated after July 28, 2000,

6.04 If the disability income benefit receivable by the disabled
employee from all sources, including Workers” Compensation hen-
efits, exceed 71% of the employee’s average earned monthly income
during the two (2) year period immediately prior to the date of disa-
blement, payment under this benefit will be reduced so that the in-
come benefits from all sonrces shall not exceed 71% of such aver-
age earned monthly income.

6.05  Under no circumstances will the total monthly benefit pay-
able under this policy, together with other income replacement
sources payable because of disability, be less than the amount shown
in the above schedule

Long-term Disability benefits will not he reduced by virtue
of any amount received on behalf of any dependents of an L.T.D.
recipient.

6.06 It is not required that the insured employee be confined to
home, but the employee must be under the regular care and attend-
ance of a licensed physician during the period for which benefits
are being claimed.

6.07 Long-term Disability benefits are not payable with respect
to disabilities resulting from any of the fellowing:—

(@) Willfully self-inflicted injury or any attempt at self-de-
straction;

(b) Any condition for which the employee is not under the
care of a physician or surgeon duly licensed to practice
medicine;

(¢} War or hostilities of any kind, whether or not the em-
ployee was actually participating therein and whether or
not war be declared;

(d) Pregnancy where a female employee is not disabled;

(e) Any period during which a female employee is on a
pregnancy leave of absence in accordance with Article
4.03 of this Agreement.



ARTICLE 7 — SEMI-PRIVATE HOSPITAL AND
AMBULANCE EXPENSE INSURANCE

7.01  Upon receipt and approval by the insurer of due proof that an
cligible employee or dependent has been confined in a licensed hospi-
tal, the insurer shall, subject to Article 15, reimburse the employee for
the amount charged by the hospital for room and board in excess of the
expenses covercd by the Provincial Hospital Insurance Plan up to an
amount equal to the difference between the charges for standard ward
and standard semi-private accommodation for each day of confinement
during any one period of disability, whether from one or more than one
cause. The maximum payable under this benefit in respect of hospitali-
zation in the Province of Quebec is the acival differential rate,

7.02  Upon receipt and approval by the insurer of due proof that
an eligible employee or dependent has incurred expense in respect
of the use of a hospital or professional motor car ambulance, the
insurer will, subject to Article 15 re-imburse the employee for such
expense, provided that payment will be made only in respect of a
disability where hospital confinement is required and only if the in-
surer is satisfied that the physical condition of the individual pre-
cluded the use of other means of transportation.

ARTICLE 8 — PRESCRIPTION DRUG EXPENSE
INSURANCE

8.01  Prescribed drugs are to be purchased at participating Drug
Stores. Employees will be issued an identification card, which will
be valid for one (1) year. Upon presentation of this card to a partici-
pating Drug Store, the employee will be required to pay a fifty cent
(50¢) deductibte for each prescription.

8.02  For prescribed drugs not purchased at a participating Drug
Store, the employee will be required to fill out a claim form for each
receipt within ninety (90) days of the date of purchase to the Health
Insurance Department at Head Office. After processing the claim,
the Company will re-imburse the employee for the amount of the
prescription less a fifty cent (50¢) deductible.

8.03 Covered expenses are drugs dispensed on a prescription of a
duly qualified medical practitioner for the use of an employee or eligi-
ble dependent. Insulin is covered with or without a prescription. Dia-
betic supplies are covered when purchased on the prescription of a duly
qualified medical practitioner. Oxygen will be covered when prescribed.
Injectable drugs, serums and vaccines are covered when administered
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by a qualified person, but excluding the actual charge of administra-
tien. The following expenses are excluded:—

(i)  Patent or proprietary medicines;

(if) Vitamins, vitamin preparations or food supplements;

(il) Prescriptions paid for by any other agency or plan,

(iv) Drugsin excessof: — one(1} month’s supply, the nor-
mal quantity required for the illness, or the amount pre-
scribed by the doctor;

(v} Appliancesof any kind such as canes, inhalantdevices,
crutches, wheelchairs, trusses, abdominal supports,
diaphrams, bandages, dressings, first-aid supplies and
household remedies;

(vi) Medication or medicines other than those referred to in
sub-itern (i) above, which are normally considered over-
the-counter preparationsand not requiring a prescription;

{vii) Cost of delivery.

8.04  All benefits paid under this coverage will be insured and shall
be subject to Article 15.

ARTICLE 9 — QUEBEC RESIDENTS SUPPLEMENTAL
HOSPITAL AND MEDICAL INSURANCE
901  For those Full-time Ontario employees who are resident in
the Province of Quebec, the Company will provide Supplemental
Hospital and Medical Insurance coverages, until such coverages are
provided by the Governmental Hospital or Medicare Insurance Plan.

9.02  Upon receipt and approval by the insurer of due proof that
an eligible employee or dependent has incurred a covered expense,
the insurer will, subject to Article 15, re-imbvzse the employee for
the amount of the expense up to the level of re-imburseraent pro-
vided under the Ontario Health Insurance Plan. Covered expenses
are as set out in the following schedule:—
(a) Psychoanalysis given by a psychiatrist in his offtce;
(b} Radiology and laboratory services in an out-patient de-
partment outside the Province:
(c) Laboratory services performed at a laboratory inside or
outside the Province;
{d) X-rays and laboratory involving the services of both
technicians and physicians,
(e) Physiotherapy outside hospital;
(f) Chiropractor;
(g) Podiatry;
{h) Ambulance.



ARTICLE 10 — DENTAL EXPENSE INSURANCE

1001 Upon receipt by the insurer within ninety (90) days from the
date of billing by the dentist and approval by the insurer of due proof
that an eligible employee or dependent has incurred expenses for cov-
ered dental services, the insurer will, subjectto Article 15, re-imburse
the employee for one bundred percent (100%) of the charges far cov-
ered dental services listed under Articie 10,02, Part “A,; ninety per-
cent (90%) of the charges for covered dental services listed under Arti-
cle 10.02, Part “B*, subject to $2,000.00 in a 24 month benefit period
for services under Part “A" and/or Part “B" and, after satisfying a de-
ductible of fifty dollars ($50.00) for each treatment plan, fifty percent
(50%)of the charges for dental services listed under Article [0.02, Part
“C*, subject to a maximum lifetime benefit of $1,000.00. Benefitsare
provided under Parts * A end/or “B” exclude that portion of any charge
which is in excess of the prevailing Schedule of Fees of the Provincial
Dental Association in the Province of residence.

10.02 Covered dental services shall be the following: —

PART “A”

(a) oral examinationand diagnosis; but not more than once in
any nine (9) month period for employeesand dependents
age 18 or over;

{b) complete series of periapical films but not more than
once in any five (5) year period;

{c} prophylaxis including scaling and palishing of teeth but
not more than once in any nine (9) month period forem-
ployees and dependents age 18 or over;

{d) bitewing x-rays but not more than once in my nine (9) month
period for employees and dependents age 18 and over;

{c) topical application of any anti-cariogenicagent{e.g., stan-
neus fluoride); but not more than once in any nine (9) manth
period for employee and dependents age 18 or over;

(f) plastic filiings (amalgam, silicate, acrylic or equivalent);

{g) emergency treatment;

{h) space maintainers not involving the movement of teeth;
(i) periodontal treatment including surgery and post-surgi-
cal treatment, excluding prosthesis and appliances:

Ej) endodontic treatment (root canal therapy;)

k) oral surgical procedures, including the removal of teeth

(erupted. un-erapted or impacted;)

(I) general anesthesia in connection with oral surgery;

{m) X-rays in connection with oral surgery;
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{n) injections of antibiotic drugs by the attending dentist;

{0) one (1) oral hygiene instruction per insured individual
per life-time.

PART “B"

(a) inlays and crowns;

(b) complete dentures;

{¢) partial dentures;

(d) fixed bridgework;

(e) repair or recementing of crowns, inlays, bridgework and
dentures or relining of dentures;

(H) periodontal prosthesis or appliances.

PART “B’* BENEFITS DO NOT PROVIDE

(a) services which are cosmetic in nature;

{b) dentures and bridgework (including crowns and inlays
forming the abutments) to replace a tooth or teeth re-
moved before the participant or dependent became in-
sured for this benefit;

(c) dentures which have been lost, stolen or mislaid;

(d) prosthetic devices which were ordered before the par-
ticipant or dependent became insured for this benefit,
or which were ordered while the participant or depend-
ent was insured for this benefit but are installed more
than thirty (30) days after termination of the insurance;

(e) replacement of an existing partial or full denture or fixed
bridgework unless:

(i) the replacement is required to replace an existing
denture or bridgework which was installed at least
five (5) years prior to the replacement;
or

(31) the replacement is required to replace an immedi-
ate temporary denture provided that the replacement
by a permanent denture is required and takes place
within twelve {12} months from the date of instal-
lation of the immediate temporary denture;

(fy the addition of teeth to an existingpartial denture or fixed
bridgeworkunless the addition is required to replace one
or more teeth removed while the participant or depend-
ent is insured for this benefit;

(g) services directly associated with any single series be-
yond those for which provision is made in the prevail-
ing Schedule of Fees of the Provincial Dental Associa-
tion in the Province of residence,
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PART «C»

This benefit applies tc orthodontic treatment for an employee
or eligible dependent under age 20, who is covered for Dental In-
surance. Eligible charges are those made for an “orthodontic treat-
ment plan” that prior to treatment has been reviewed by the insur-
ance carrier and returned to the dentist. showing estimated benefits,
and is required by an overbite of at least four (4) millimeters,
crossbite or protrusive or retrusive relationship of at least onie cusp.

An “orthodontic treatment plan” is a report on a form satis-
factory to the insurance carrier that among other things describes
the recommended treatment, gives the estimated charge and is ac-
companied by cephalometric x-rays, study models, and other sup-
porting evidence.

The benefit will be paid in equal installments beginning when
the orthodontic appliances are first inserted, and monthly thereafter
for the estimated duration of the treatment plan, as long as the pa-
tient remains covered. If benefits are being paid on termination of
coverage, they will be continued for charges incurred during the rest
of the quarterly installment period in progress.

10.03 The services set out in paragraph 10.02 hereof shall be sub-
ject to the following limitations for which Dental Expense Insur-
ance is not payable:

(@) services covered by Workers’ Compensation or similar
statute:

(b} services which the employee is eligible for, or entitled
to, under any statute;

(¢) services for which re-imbursement is provided under any
other group or individual insurance policy, any govern-
ment insurance plan or by reason of the legal liability
of any other party;

(d) servicesrequired because of willfully, self-inflicted in-
juries:

(e) services by other than a dentist except those services
which may be performed by legally qualified auxiliary
personnel under the supervision of a dentist;

(f) charges for a procedure for which an active appliance
was installed before the patient was covered.

10,04 If employment is terminated because of retirement at nor-
mal retirement age or in the event of a lay-off where an employee
receives an Employment Insurance Record of Employment indicat-
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ing a work shortage as the reason for separation, the insurance will
be continued for an employee and any eligible dependents for up to
three (3) months following the last month worked by the employee.

OTHER WELFARE AND INSURANCE BENEFITS

ARTICLE11 ONTA HEA LTH INSURANCE PLAN

11.01 The Company agrees to pay the full Ontario Health Insur-
ance Plan Premium for all full-time employees and for their eligible
dependents, subject to Article 15. The Company agrees to pay the
full cost of any subsequent increases in this premium. The Union
agrees that any cost savings resulting from any ot xr G ver L
action shail accrue solely to the benefit of the Company, For On-
tario employees resident in the Provinee of Quebec, the reference to
O.H.LP. premium shall be replaced with z reference to the individual
it tax levied by the Province of Quebec for the provision of
benefits comparable to those benefits available under O.H.L.P.,

11,02 The Company shall pay an employee for the st of addi-
tional vi. i to u licensed Chiropractor beyond the ten (1) it

O.H.LP. provide to a maximum of ten (10) a Iditi« 1al vi: ts per year.
Payment for such visits will be based on the O.H.LP. Fee structure,

ARTICLE 12 — WORKERS’ COMPENSATION
C [PENSA z i

12,01 The Company shall pay an employee for time lost, resulting
from a compensable accident, during the period on the first day which
is not covered by Workers’ Compensation Board coverage,

ARTICLE 13 — SICK PAY ALLOWANCE

01 This coverage will be paid for and administered hy the Com-
pany. Sick Pay Allowance will provide for the payment of the first
three (3) days of any absence due to sickness, to a maximum of
twelve (12) days per calendar year, at one hundred percent (1()%)
of basic daily pay

13.00 Clain forn s must be submitted to the Payroll Departmeni
with: 1 ninety (90) lays of the date of commencement of the sick-
ness. The allowance will be paid through Payroll and will he eub-
ject to the normal payroll deductions,
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13.03 The Company may require the employee to produce a medi-
cal certificate from a duly qualified medical practitioner upon his
return to work. It is understood between the Union and the Com-
pany that this provision will be acted upon only by the Industrial
Relations Department

ARTICLE 14 —OPTICALPLAN

Definitions
In this benefit.

14831 (a) “Optometrist” means a member of the Canadian Asso-
ciation of Optometrists or of any Provincial Association associated
therewith:

(b) “Physician” means a person who is lcgally licensed to
practice medicine:

(c) “Reasonableand customary charges”mean chargeswhich
are usually made for the items of expense listed under Eligible Expenses
in the absence of insurance, excluding any portion of the charges which
exceed the general level of charges in the area where the expense is
incurred, except that the charges for eligible expenses incurred outside
Canadawhich are in excess of the level of charges for comparableserv-
ices rendered in the area iti which the Canadian Head Office of the Poli-
cyholder is located, will not be considered as eligible.

Eligible Expenses: —
“Eligible Expenzes™ means reasonable and customary
charges for the following itenis of expense:

1402 (a) Eye examinations by an optometrist, but far nut more
than one examination in a period of twenty-four {24) months, (twelve
{12) months for a dependent child under age 18). provided benefits
arc not payable for the examination under any Government Medical
Care Insurance Plan:

(b) Opticalappliances,provided such appliancesare necessary
forthe correctionof vision and are prescribed by a physician or optom-
etrist. and repairs to such appliances. subjectto maximum total eligible
expenses of two hundred ($200.00) dollars during the 24-month period
ending on the date an eligible expense for such appliances is incurred

(c) Optical appliances which arc prescribed by an ophthal-
mologist as a result of a surgical procedure, subject to maximum
total lifetime eligible expenses of two hundred dollars ($200.00)for
such appliances in respect of any one surgical procedure;
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(d) Contact lenses, where an ophthalmologist certifies that
such contact lenses are necessary as a result of a surgical procedure
or for the treatment of keratoconus, and that satisfactory correction
of vision cannot be obtained through the use of eye glasses, subject
to maximum total lifetime eligible expenses of one hundred and fifty
dollars ($150.00) in respect of any one surgical procedure or for the
treatment of keratoconus.

ARTICLE 15 — CO-ORDINATION OF BENEFITS
PROVISION

15.01 This Article 15 applies where the spouse and/or family of a
covered full-time employee are provided with insurance coverages
by virtue of such spouse’semployment. Where such other coverages
arc provided, the amount of benefit provided under Articles 7, 8, &,
10 and 11 of this Appendix “D” shall be equal to the amount other-
wise payable by the Company less the full amount which would be
provided by virtue of the spouse’s employment in the absence of
any benefits provided by the Company.



APPENDIX “E”
RETIREMENT BENEFITS

SECTION1 — EFFECTIVE DATE, PURPOSE AND
DURATION

1.0l The purpose of this Agreement is to provide for payment of
Pension and certain other benefits to eligible employees in the
amounts, and upon fulfillmentof the conditions, as herein specified.

[.02  The Company shall maintain. for the duration of this Agree-
ment, a Pension Plan to provide the benefits herein specified.

1.03 (@ This Agreement shall continue in effect until the Agree-
ment, to which it is appended, shall be terminated as herein provided.

(b) Anything herein which might be construed tc the con-
trary, notwithstanding however, it is understood that termination of
this Agreement shall not have the effect of automatically terminat-
ing the Pension Plan maintained pursuant to Section 1.02 hereof.

SECTION2 — DEFINITIONS

In this Agreement, which is an Appendix to anothcr Agree-
ment, the following words and phrases shall have the following
meanings unless a different meaning is specifically required by the
context hercof.

2.01  “Actuary” shall mean the actuary or firm of actuaries re-
tained by the Company, but independent thereof. Such actuary or a
member of such firm shall be qualified through Fellowship in the
Canadian Institute of Actuaries.

2.02  “Agreement” shall mean this Appendix “ E to an Agree-
ment between Loblaws Supermarkets Limited and United Food and
Commercial Workers Union, Local 1030 A,

2.03 “Company” shall mean Loblaws Supermarkets Limited act-
ing through its Board of Directors or any person authorized by that
Board of Directors to act an its behalf.

2,04 “Continuous Service” shall mean unbroken full-time em-
ployment with the Company and shall include periods of annual va-
cation granted by the Company, approved leaves of absence, peri-
ods of lay-off and periods of time last due to sickness or accident
whether or not subject to Workers” Compensation
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Continuous Service shall be considered to have been bro-
ken when the seniority rights of an employee are terminated.

2,05  “Credited Interest” shall mean interest on Member contri-
butions to the Plan compounded annually from the end of the Plan
Year in which contributions were made to the first day of the calen-
dar month in which a determination thereof is to be made, Provided
however, that such compounding shall commence from May 1st,
1972 for determinations being made in respect to contributions made
prior to that date. The rate of interest used in compounding Cred-
ited Interest in any Plan Year shall he the average of the rate in ef-
fect on the first day of each month during the previous Plan Year for
non-checking savings accounts administered by the Bank with which
the Company transacts the majority of its banking business.

Effective January 1, 1988, Credited Interestin respect to a Mem-
ber’s required contributions to the Plan shall be caleulated on the basis
of the yields of five-year personal fixed terim chartered bank deposit
rates, as determinedsrom CANSIM B14045, published monthly in the
Rank of Canada Review, averaged over areasonably recent period, such
averaging period not to exceed twelve (12) months;

Interest shall he credited at the end of each Plan Year. The
method of crediting interest for each Plan Year shall be as follows:

(@) In respect 0f a Member’s required contributions, together
with Credited Interest, outstanding at January | of that
Plan Year, the full applicable rate of interest described
above: and

(b} In respect of a Member’s required contributions made
during that Plan Year, one half of the applicable intarest
rate described above, multiplied by the fraction of the
year (in completed months) during which the contribu-
tions were made during such Plan Year and to amortize
any initial unfunded liability or experience deficiency
in accordance with the requirements of the Pension Ben-
efits Act, after taking into account thie assets of the Pen-
sion tund, the earnings thereon, the contribution of
Members during the year and all other relevant factors.

206  “Credited Past Service” shall mean the number of com-
plete ycars (with complete months computed as twelfths of a year)
of a Member’s Continuous Service prior to January Ist, 1979 but
excluding the first six (6) months of Continuous Service and all sew-
ice rendered prior to the Member’s attainment of age 21.
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2.07  “Earnings” shall mean compensation received from the
Company as an employee and shall include all taxable income which
must be ‘included in computing a Statement of Remuneration Paid
(I).N.R. Form T4) for that employce.

2.08 “Employee*” shall mean any person regularly employed by
the Company on a full-time or part-time basis who is represented
by the Union.

2,08 “Member” shall mean an eligible eniployee who has com-
pleted the enrollment forms provided by the Company and who con-
tinues to be entitled to rights and benefits under the Plan.

2.16 “Inflation Adjustment Factor” shall mean:
@ for Section 7.05 as determined far January |, 1990 and
cach subsequent Janvary st

(i) 75% of the percentage change in the Consumer
Price Index during the twelve (12) month period
ending on the determination date up to a maxi-
mum of a 10% increase in the CPI, less one per
cent (1%);

(by for Section 7.06 as determined forJanuary 1, 199] and
each subsequent January 1st;

(i) 75% of the percentage change in the Consumer
Price Index during the twelyve (12) month period
ending on the determination date up to a maxinwum
of a 10% increase in the CPI, less one per cent (19).

211 “Normal Retirement Date” shall have the meaning set out
in Section 3 hereof.

2.12  “Participatory Service” shall mean the number of complete
years (with complete months computed as twelfths of a year) of a
Member's continuous participation in the Plan prior to January ist,
1979. In computing Participatory Service, the date upon which the
Member’s contributions first became payabie in his most recent pe-
riod of participation shall be taken as the beginning of Participatory
Service.

2,13 “Past Service Earnings” shall mean the total remuneration
received by the Member from the Company as reported on the State-
ment of Remuneration Paid (T4) issued by the Company for the cal-
endar year 1978, provided that for a Member with a period of dis-
ability and/or leave of absence in the calendar year 1978, such re-
muneration shall he taken as the greater of: —
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2.14

(@) (i) the total remuneration received by the Member from
the Company as reported on the Statement of Re-
muneration Paid {T4) issued by the Company for
the calendar year 1977

plus

(i) the total obtained if the amounts the Member received
in the calendar year 1977 from Warkers' Compensa-
tion, the Company’s Weekly Indemnity Plan and the
Company’s Long-term Disability Insurance Plan are
added together;provided however, that if such total is
less than $500.00, it shall he taken as zero;

and

(b) the sum of

(i) the total remuneration received by the Member from
the Company as reponed on the Statement of Re-
muneration Paid (T4) issued by the Company for
the calendar year 1978:

plus

(if) the total obtained if the amount the Member received
in the calendar year 1978 from Workers’ Compensa-
tion, the Company’s Weekly Indemnity Plan and the
Company’s Long-term Disability Insurance Plan are
added together; provided however, that if such total is
less than $500.00, it shall be taken as zero.

“Pension Benefits Act” shall mean The Pension Benefits Act

of Ontario and regulations thereunder as amended fromtime to time,

2,15

“Pension Fund’ shall mean the assets of the Plan which are

held, administered and invested by the Trustee.

2.16

2,17

“Plan” shall mean:

{iy fortheperiod prior to May 1st, 1972, the Pension Plan es-
tablished by the Company on May 1st, 1946, as amended
to April 30th, 1972 and evidenced by the terms and condi-
tions thereof substantially presented in the bocklet (revised

y and re-issued May 1967)distributed to Members;
an

{ii) for the period on and after May 1st, 1972,

“Plan Year” shall have the same meaning as in the Plan. At

the effective date of this Agreement, a Plan Year means the twelve
(12) month period commencing Tanuary 1st each year and ending
December 31st of that year.



2.18  “Spouse” shall mecan, at the date a determination of marital
status is required, a person of the opposite sex to the Member:

(a) to whom the Member is legally married, and from wham
the Member is not living separate and apart: or

(b) with whom the Member has been living in a conjugal
relationship for a continuous period of at least three (3)
years: or

(¢) with whom the Member has been living in a relation-
ship of some permancnce, if they arc natural or adop-
tive parents of a child, both as defined in the Family Law
Act, 1986 of Ontario, except that if the above definition
differs from the definition of "Spouse” in any other
Applicable Legisiation, such other definition shall take
precedence, where applicable.

Ifa Member is survived by both a legal Spouse and a com-
mon-law Spouse, the term “Spouse™ shall mean the legal spouse, un-
less the Member has designated his common-law Spouse by name as
his Beneficiary, on a designation form filed with the Company, in which
event the term “Spouse” shall mean the named common-law Spouse.

2,19 “Year’s Maximum Pensionable Earnings” or “YMPE"
shall mean the Year’s Maximum Pensionable Earnings as defined
each year under the Canada Pension Plan, as amended from timg to
time. This shall also he known as “Canada Pension Plan Ceiling”.

SECTION3 — GOVERNMENT APPROVAL

3.01  The Company’s obligation to provide the benetits herein pro-
vided is subject to the requirement that acceptance by the Minister of
National Revenue of the Plan and any amendments thereto as a “Regis-
tered Pension Rund or Plan” as defined in the Income Tax Act, entitling
the Company to deduct its contributions hereto under the Income Tax
Act or any other applicable tax laws in Canada (as such laws are now
in effect or are hereafter amended or enacted) is obtained and that such
acceptance is continued thereafter. The obligation to previde the ben-
efits as herein provided is subject also to the requirement that the Plan
is accepted for registration under all applicable laws now or hereafter
enacted and that such acceptance and registration is continued thereaf-
ter. The Company shall submif the Plan and any amendments thereto
and such reporting information in connection therewith as may be re-
quired for the purpose of obtaining such acceptancc and registration.



(b 1)

3.02  Inthe event that any change in the Plan is necessary to ob-
tain such acceptance and continued registration, a corresponding
revision shall be made in this Agreement. Provided however, that
such a change in the Agreement shall be a matter for further nego-
tiations between the parties. In negotiating any such revision, the
parties shall adhere as closely as possible to the intent of the Com-
pany and the Union as expressed in this Agreement.

SECTION4 —ELIGIBILITY

4,01  Each full-time employee in the service of the Company on
May 1st, 1972, who was a Member of the Plan as it existed on April
30th, 1972, will automatically continue as a Member of the Plan on
May 1st, 1972,

4.02  Afull-time employee in the service of the Company on April
30th, 1972, who was not then a Member shall be required, as a con-
dition of employment, to become such on the first day ofthe month
next following the later of:—

(a) the date he would have been required to become a mem-
ber pursuant to the provisions of the Plan as constituted
on April 30th, 1972:
and

(b) the date upon which he has completed six (6) months
of Continuous Service.

4.03  Each full-time employee who commences employment on
or after May 1st, 1972 shall be required to join the Plan as a condi-
tion of employment on the first day of the month coincident with or
immediately following completion of six (6) months of Continuous
Service provided he has not then attained his Normal Retirement
Date.

4.04  Pull-time employees who commence employment on or af-
ter October 16, 1988 will be required to join the Plan as a condition
of employment on the first day of the month coincident with or im-
mediately following completion of one (1} year of service, provided
they have not attained normal retirement date.

4.05 Part-time employees who have either 700 hours worked in
each of two consecutive calendar years or have earned 33% of the
YMPE after December 31, 1985 are eligible to join the pension plan
any time after January 1, 1988, provided they have not attained their
normal retirement age or have elected early retirement.
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406 If anemployec's Continuous Service is broken and they are
later re-employed, they shall, for the purposes of this Plan, be re-
garded as a new employee who has not had previous service with
the Company except with respect to any vested benefits which he
may have to his credit in the Plan for their previous service.

4.07  Each eligible employee and each Member of the Plan shall
be provided with a written explanation of the terms and conditions
of the Plan and amendments thereto applicable to them together with
an explanation of their rights and duties with respect to the benefits
available to them under the Plan and any other information required
to be furnished to them under any applicable Pension Legislation.

SECTION 3% — RETIREMENT DATE

5.01 The Normal Retirement Date for a Member will be the first
day of the month next following attainment of age 65.

502 A Member who is within ten (10) years of Normal Retire-
ment Date may refire prior to his Normal Retirement Date and shail
be entitled to receive the benefits prescribed by Section 7.02 hereof.

5.03  Notwithstanding the provisions of Section 5.02 above, a
Member who was a participant in the Plan prior to May 1st, 1972
and who accrued, prior to that date, retirement benefits which were
payable in an unreduced form in the event of retirement at age 60,
may elect to retire under the conditions specified in Section 5.02
above except that "ten (10) years' shall be read as “fifteen (15)
years™.

SECTION6 — CONTRIBUTIONS

601 Member Contributions

Subject to an election pursuant to Section 6.02 hereof, each
Member shall contribute, by payroll deduction, from his date of
enrollment to his date of retirement or to such earlier date as his
Continuous Service shall be broken, a percentage of his Earnings in
each Plan Year as shown in the table set out in Section 6.06, less the
amount that the Company must withhold from such Earnings in re-
spect of contributions to the Canada or Quebec Pension Plan.

6.02 A Member, who was such on April 3dth, 1972 and who
elected in 1966 not to contribute on a basis whereby his subsequent
contributions to the Plan would be offset by an amount approximat-
ing his contributions to the Canada or Quebec Pension Plan, may
elect to contribute. by payroll deduction. a percentage of his Earn-
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ings in each Plan Year as shown in the table set out in Section 6.06.
In the event such a Member elects to Contribute pursuant to Section
6.01 above, he shall not be entitled. thereafter. to elect to contribute
pursuant to this Section 6.02.

6.03 A member who is not in receipt of Earnings shall not be re-
quired or permitted to contribute to the Plan during such period.
Provided however, that a Member who has been absent from work
and in receipt of short-term sickness or accident benefits or on au-
thorized leave of absence without pay may elect to repay what their
contributions would have been during such period, provided that they
are repaid by the end of the calendar year immediately following
the calendar year in which the absence occurs.

6.04  The Company shall contribute to the Pension Fund in cach
Plan Year, at such intervals and within such periods of time as pre-
scribed by the Pension Benefits Act, such amounts as prescribed by
the Actuary, as are necessary to provide the pension benefits accru-
ing to Members during such Plan Year and tz amortize any initial
unfunded liability or experience deficiency in accordance with the
requirements of the Pension Benefits Act, after taking into account
the assets of the Pension Fund, the earnings thereon, the contribu-
tion of Members during the year and all other relevant factors.

6,05  Notwithstanding Sections6.01, 6.02 and 6.03, Members shall
not be required or permitted to contribute in respect of Plan Years
1984 — 1980,

6.06 Plan Year Rate
Prior to 1981 5%
1981 3%
1982 2-112%
1983 2%
1984 - 1989 NIL
1990 1/2%
1991 1%

6.07  Members will continue to contribute to the Canada or Que-
bec Pension Plan as required.

SECTION7 —AMOUNT OF PENSION

7.01  Each Member who retires at their Normal Retirement Date
shall receive a Pension, commencing on their Retirement Date and
payable in equal monthly installments. Each monthly installment



shall be equal to one-twelfth (1/12) of the sum of the following (as
may be applicable): —
(@) 33% of the amount described in (i) or (i) as applicable;

plus

@

(i)

for members contributing pursuant to Section 6.02
at August 5th, 1980, the amount shall be five per-
cent (5%) of the Member's Earnings for each Plan
Year after December 31st, 1978 tu his date of re-
tirement or to such earlier date as his Continuous
Service shall be broken;

fur all other Members the amount shall be five per-
cent (5%) of the Member's Earnings for each Plan
Year after December 31st, 1978 or his date of
enrollment if later, less the amount the Company
must withhold from such Earnings in respect to con-
tributions to the Canada or Quebec Pension Plan,
tu December 31, 1988;

(iii) for all members the amount shall be 1.25% of the

Canada Pension Plan Ceiling plus 1.73% of the
member's earnings over the Canada Pension Plan
Ceiling in each year of Continuous service after
December 31, 1988 to their date of retirement or to
such earlier date as their continuous service shall
be broken.

() the annual Pension accrued prior to May 1st, 1972 by
virtue of the Member's additional voluntary contribu-
tions prior to that date pursuant to the provisions of the
Plan as constituted on April 30th, 1972;

plus

(cy if, having nut elected prior to February 1st, 1973 tu con-
tribute pursuant to Section 6.01 hereof with effect from
January lst, 1973, the Member makes contributions pur-
suant to Section 6,02 hereof, an amount equal to 1.67%
of the Member's Past Service Earnings multiplied by his
Participatory Service;

plus

(d) if the Member is required or elects prior to February 1st,
1973, to contribute pursuant to Section 6.01 hereof on
and after January 1st, 1973 an amount equal tu the sum
of the following:—

)]

1.25% of that part of the Member's Past Service
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Earnings which does not exceed $10,400.00, mul-
tiplied by their Credited Past Service:

) 1.75% of that part of the Member's Past Service
Earnings which exceeds $10,400.00, multiplied by
their Credited Past Service;

¢iii) if the Member elected in 1966 not to contribute an
abasis whereby his subsequent contributions to the
Plan would be offset by an amount approximating
his contributions to the Canada or Quebec Pension
Plan, an amount of $164.00.

(e) the Annual Pension accrued pursuant to Section 7.03
hereof;

plus

(fy the result obtained, if positive, when the amount in (c)
or (g) is subtracted from the Pension benefits the Mem-
ber accrued pursuant to the provisions of the Plan prior
to August Sth, 1980 in respect of their service, and re-
quired contributions to the Plan prior to August 5th,

1980, In computing these previously accrued Pension

benefits, any amount which was payable in an unreduced

form on retirement at age 60 shall be actuarially in-

creased to its equivalent assuming retirement at age 65

prior 1o making the subtraction required by the imme-

diately preceding sentence of this paragraph (f).

7.02 A Member who retires on or before December 31st, 1976
and prior to their Normal Retirement Date in accordance with Sec-
tion 5,02 hereof shall be entitled to elect either: —

(a) adeferred retirement income with payments commenc-
ing on their Normal Retirement Date equal to the Pen-
sion accrued pursuant to Section 7.01 above to his Early
Retirement Date

or

(b) animmediate retirement income in the same amount as de-
termined in Section7.02 (a) but reduced by one-half af one
percent {172 of 1%)for each complete menth that suchearly
retirement precedes their Normal Retirement Date.

A Member who retires prior to December31st, 1980 but after
December 31st, 1976 and prior to their Normal Retirement Date in
accordance with Section 5.02 hereof shall be entitled to elect either:

(@) adeferred retirement income with payments commenc-

ing on their Normal Retirement Date equal to the Pen-
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sion accrued pursuant to Section 7.01 above to their
Early Retirement Date;

or

(b} an immediate retirement income in the same amount as
determined in Section 7.02 (a) but reduced one-quarter
of one percent (144 of 1%) for cach camplete month that
such early retirement precedes the first day of the month
next following the Member’s attainment of age 63,

A Member who retires after December 31st, 1980 and prior
to their Normal Retirement Date in accordance with Section 5.02
hereof shall be entitled to elect either:

(a) a deferred retirement income with payments commene-
ing on his Normal Retirement Date equal to the Pcn-
sion accrued pursuant to Section 7.01 above to their
Early Retirement Date;

or

(b) animmediate retirementincorme in the same amount asde-
termined in Section7.02 (a) but reduced by one quarter of
one percent(1/4 of 1%) for each complete month that such
early retirement precedes the first day of the month next
following the Member’s attainment of age 62.

Notwithstanding Section7.02 (b) above, a Member who re-
tires after December 31st, 1980 and prior to their Normal Retire-
ment Date and has both attained the age of 55 and completed 30
years of Continuous Service to such early retirement date may elect
to receive an immediate retirement income in the same amount as
determined in Section7.02 (a) above.

Notwithstanding any other provisions of this Scction 7.02,
the cost of the retirement bencfit under this Plan. exclusive of ben-
efit purchased with Member’s voluntary contributions. payable pur-
suant to this Section 7.02 shall not exceed the cost of a maximum
retirement benefit, as specified in Section 7.04 hereof, payable at
age 60 as a single life annuity guaranteed for ten {10) years.

7.03 A Member who becomes disabled after May 1st, 1976 shall
accrue Pension benefits from the onset of such disability if he re-
ceived benefits under the Company’s Long-term Disability Insurance
programme that result from such disability. He shall continue to ac-
crue Pension benefits during such period as they are in receipt of
benefits under the Company’s Long Term Disability programme (ex-
cluding any period of rehabilitation wherein he receives earnings
from the Company).
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(@ The rate of accrual for the Plan Year in which the Mem-
ber becomes disabled will be based on the amount of Pension that
would have accrued during that year had the disability not occurred,
as is estimated by the Actuary using the Member’s rate of Earnings
in effect at the date the disability occurred, less the Pension accrued
by the Member far the Plan Year pursuant to Section 7.01 (a) hereof;

(b) The rate of accrual far each subsequent Plan Year (with
parts hereof used to compute a partial benefit) during the continu-
ance of such disability benefits will he based on the amount of Pen-
sion accrued to the Member’s credit in the Plan Year in which they
became disabled.

7.04  Notwithstanding any other provision of this Agreement, in
no event shall the annual retirement benefit payable under this Plan,
exclusive of the benefit purchased with Members’ voluntary contri-
butiens, in respect of the retirement or termination of service of a
Member or termination of this Plan exceed

(@) the lesser of:

(iy 2% of the average of the Member’s hest three (3)
consecutive years of remuneration from the Com-
pany for each year of pensionable service, to a maxi-
mum of 35 years;

and

(i) $1,715.00 multiplied by the Member’syears of pen-
sionable servicewith the Company not exceeding 335
years;

or
(b) such other maximum benefit as may he specified under
the administrative rules of the Department of National

Revenue pertaining to the registration of Employees’

Pension Plans, as they may be amended or replaced from

time to time.

~ However, such maximum benefit shall not apply to Annual
Pensions of 2% of current YMPE or less per year of service.

7.05  “Cost of Living Increases” — Effective January 1, 1990 on
each January 1st following the later of the commencement of a pen-
sion and age 65, as leng as the pension continues to be paid to the
Member, Spouse or beneficiary, as applicable, the portion of that
pension earned in respect of service from January 1, 1990 shall be
adjusted on a percentage basis by the Inflation Adjustment Factor
described in Section 2.10(a).
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7.06 ‘“Active Benefit Indexation'"— Effective January 1, 1991
on each January 1st until the later of commencementof a pension
and age 63, the pension earned by active members as at the previ-
ous January 1 shall be adjusted on a percentage basis by the Infla-
tion Adjustment Factor describedin Section 2.10(b).

SECTIONS. COMMENCEMENT AND DURATION OF
RETIREMENT BENEFITS

8.01 Pensions shall be payable to a Member as of their Normal
Retirement Dale, shall in no event be payable with respect to any
prior month, and shall be payable on the first of each month there-
after during the life of such Member, ceasing with the last payment
to which they were entitled immediately prior to their date of death
and subject to Section 10, and any election made under Section 12.02.

8.02 NotwithstandingSection8.01 above, the Pensionfor aMem-
ber electing to receive a Pension prior to their Normal Retirement
Date pursuant to Section 7.02 (b) hereof, shall commence on the
later of:—
(@) thefirst day of the month next following the date of the
Member's written application for Early Retirement:
or
(b) the first day of the month coincident with or next fol-
lowing the Early Retirement Date requested in the Mem-
ber’s written application.

8.03 Notwithstanding any other provisions of this Agreement, a
retired Member who is in receipt of a Pension under the Plan will
continue to receive such Pension if they return to active service with
the Company. In 1l other respects they shall be i danem-
ployee of the Company.

SECTION 9 — TERMINATION OF EMPLOYMENT

Ben  for Service F te Js 1,198
901 If a Member's continuous service is broken other than as a
result of their death or retirement, their membership in the Flan wiil

cease and they will receive in a lump sum a refund of the sum of:
CEARE did ity Wil TECCIVO 11l @ i SuUill @ Teiuna O i Sulil v

(@) their contributions on and after May 1st 1972 and prior
to January 1.1987 with Credited Intere
lus
(b} the sum of
(i) contributionsmadeto the Plan by the Member prior
to May lst, 1972;



{ii}y interest credited to those contributions prior to May
Ist, 1972 pursuant to the provisions of the Plan as
constituted from time to time prior to that date;

(iii) Credited Interest on the sum of (a) and (b} computed
from May 1st, 1972,

Such refund shall be in lieu of any other benefits acerued under
the Plan in respect of Continuous Service prior to January 1, 1987.

9.02  If at the date of the break in his Continuous Serviceas set out
in Section9.01 above, the Member has completed five(5) or more years
of Continuous Service, they may elect the refund as in the preceding
paragraph or they may elect to leave their conhibutions in the Plan and
receive as a deferred Pension commencing at Normal Retirement Date
100% of the Pension accrued under the Plan pursuant to Section 7,01
hereof for Continuous Service prior to January 1, 1987,

9.03  Notwithstanding the foregoing, the Member shall not in any
case receive a smaller amount of deferred vested Pension than could
be provided by the refund specified by Section 9.01 above.

9.04 In the event there is a break in the Continuous Service of a
Member which would entitle them to a cash refund pursuant to Sec-
tion .01 above and they have attained age 45 and have completed
ten {10) or more years of Continuous Service, they shall not be en-
titled to the refund of their required contributions made after Janu-
ary 1st, 1965 and shall receive, in lieu thereof, a deferred Pension
commencing at their Normal Retirement Date equal to the Pension
accrued to their credit to January 1, 1987 pursuant to Section 7.01
hereof which is in excess of the Pension accrued prior to January
1st, 1965 under the Plan as constituted on that date. Such deferred
Pension shall not be subject to surrender or commutation.

9.05 Benefit far Service On or After January 1, 1987

(a) Before completion of two (2) years of Plan Member-
ship. If amember terminates his employment with the Company by
reason other than retirement, death or disability before the comple-
tion of two years of Plan membership, he shall be entitled to receive
a lump sum of his contributions made to the Plan on or after Janu-
ary 1, 1989, if any, with credited interest thereon;

() After completion of two (2) years of Plan Member-
ship. If a member terminates his employment with the Company by
reason other than retirement, death or disability after the comple-
tion of two years of Plan membership, he shall be fully vested and
entitled to receive deferred pension commencing at his normal re-
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tirement date, calculated in accordancc with section 7.01 in respect
of his years of continuous service while a Plan Member on and af-
ter January |, 1987

9.06  Portability

In lieu of the Pension accrued under Sections 9.02, 9.04 and
9.05, a terminated Member may elect to transfer the commuted value
of such Pension to:

(a) another pension plan in which the Member is a member
or former member, provided the terms of the other pen-
sion plan permit such a transfer;

(b) the Member’s eligible prescribed (locked-in)retirement
savings arrangement:

{c) an insurance company licensed to transact business in
Canada, for the purchase of an immediate or deferred
life annuity.

Such transfer shall not be made until the financial institu-
tion receiving such funds agrecs to administer the funds on alocked-
in basis, in accordancc with the Pension Benefits Act. 1987 regard-
ing such locked-in amounts, and subject to the regulations thereun-
der limiting such transfers when the solvency of the Plan may he
impaired. The commuted value shall be calculated in the manner
prescribed under the Pension Benefits Act.

9.07  Notwithstanding the foregoing, any former Member who has
terminated employment other than by reason of death, retirement or
disability, and who is entitled under the terms of the Plan to a de-
ferred pension commencing at his Normal Retirement Date, may
elect to commence payment of the pension at any time within ten
(10) years of his Normal Retirement Date. in which event the pen-
sion payable shall be the actuarial equivalent of the pession that
would otherwise be payable at his Normal Retirement Date,

9.08  Notwithstanding any provision of section 9, a member whose
continuous service is broken after the date on which they are eligi-
ble for an unreduced early retirement from the Plan may not elect a
Iump sum refund of their contributions to the Plan but must receive
an immediate oOr deferred pension accrued to the date of the break
in the continuous service,

SECTION10 — BENEFITSON DEATH

10.01 If a Member should die prior to their Normal Retirement
Date, or their Early Retirement Date if such was elected, his Desig-
nated Beneficiary will receive a refund of the sum of:
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(a) their contributions on and after May 1st, 1972 and prior
to January 1, 1987 with Credited Interest;

plus

b1 the sum of:

(i) contributions made to the Plan by the Member prior
to May 1st, 1972:

{i1) interest credited to those contributions prior to May
1st, 1972 pursuant to the provisions of the Plan as
constituted from time to time prior to that date:

{iii) Credited Interest on the sumof {a) and (b) computed
from May Lst, 1972,

10.02 If a Member, who has terminated employment and, prior to
January 1, 1987, elected or was required to leave all or a portion of
their contributions in the Plan pursuant to Section 9 hereof, should die
prior to their Normal RetirementDate, their DesignatedBeneficiary shall
receive whichever of the following amounts is applicable:
(a) if the Member did not receive a refund of any contribu-
tions, the amount provided in Section 10.01 above; or
(b) if the Member received a refund of contributions, the
Member's death benefit pursuant to Section 10.01 above
in the records of the Plan at their date of termination
less the amount of any refund they received at that time
and the result accumulated with Credited Interest to their
date of death

10.03 For service on and after January 1, 1987,

(a) Before completion of two (2)years of Plan member-
ship. If a Member dies while in the service of the Company prior to
their retirement date and before they have completed twe (2) years
of Plan membershiy, their Beneficiary will receive a refund of the
Member's contributions made to the Plan on and after January 1,
1987, if any, with credited interest thereon,

(b) After completion of twe (2) years of Plan member-
ship. if a Member dies while in the service of the Company before
his Retirement Date and has completed two (2) years of Plan mem-
bership at the date of his death, or if a Member dies following his
termination of employment hut prior to the commencement of any
deferred pension payable under the Pian;

(i) the Member's Spouse or, in the absence of a surviv-
ing Spouse, the Member's beneficiary, shall be enti-
tled to receive a lump sum amount equal to the com-
muted value of the Member's deferred pension enti-
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tlement, calculated in accordancewith Section7.01 in
respect of his service on and after January 1, 1987,
and determined immediately prior to his death;

(ii) the Member's Spousc may clect, in lieu of the lump
sum amount payable under paragraph (i), to receive
an immediate or deferred pension payable on or
hefore the surviving Spouse attains age Sixty-five
(65), the commuted value of which is equal to the
lump sum amount to which the surviving Spouse
would be entitled under paragraph (i) above,

The Member's surviving spouse, if any, must elect in
the period of time described under the Pension Benefit Act to re-
ceive either a lump sum amount or an immediate or deferred pen-
sion. If the Spouse fails to elect within the prescribed period of time,
the Spouse shall be deemed to have elected to receive a deferred
pension under paragraph (ii).

A Member and his Spouse may jointly waive the spousal
enfitlement under this Section in a form prescribed under the Pen-
sion Benefits Act, in which event the death benefit shall he payable
to the Member's beneficiary in accordance with paragraph (i) above.

Notwithstanding the foregoing, a Spouse who is living
separate and apart from the Member at the date of the Member's
death shall not be entitled to the benefit payable under this Section,
unless such Spouse is the Member's designated bencficiary,

10.04 Death after Retirement

If a Member should dic after they have retired the remain-
der of the form of Pension elected in accordance with Section 12
hereof shall be paid to the Spousc or Designated Beneficiary.

SECTION 11 — DESIGNATED BENEFICIARY

11.01 A Member may, by written notice communicated to the Com-

pany during such Member's lifetime, designate a person to receive
the benefits payable under the Pian on their death and may also by
written notice communicated to the Company during such Member's
lifetime alter or revoke such designation from time to time, subject
always to the provisions of any annuity, insurance or other contract
or law governing designation of beneficiary from time to time in
force which may apply to such Member. Such written notice shall
be in such form and shall be executed in such manner as the Com-
pany in its discretion may from time to time determine.

— 108 —



11.02 Inthe instance where the beneficiary of a deceased Member
is the spouse the Member may elect or, in default of such election,
zfter their death the spouse may elect that settlement of the death
benefits under Sections 10.01 and 10,02 of the Plan hereof be made
in any one of the following ways:—

(@) in the form of a Life Annuity, with or without a guaran-
teed period providingthat such guaranteed period shall not
exceed the lesser of fifteen (15) years and the period from
dale of death of the Member to the day before the date on
which the spouse’s 86th birthday would occur,

(b) in the form of a deferred Life Annuity starting before the
spouse attains age 65, with or without a guaranteed period
provided that such guaranteed period shall not exceed the
lesser of fifteen{15) years and the period from the date of
death of the Member to the day before the date on which
the spouse’s 86th birthday would occur;

{¢) in alump sum.

If however, the beneficiary is other than the Member’s
spouse, the death benefit shall be paid to the person so designated
in the form of a lump sum.

11.03  If, on the death of a Member, there should he no Designated
Beneficiary, or if the person designated by the Member as his ben-
eficiary shall not be living, such sums as may be payable on or after
his death shall be payable to the estate of such Member,

SECTION 12 —OPTIONAL TYPES OF PENSION

12.01 (a) Normal Form for Members without Spouses

The normal type of pension under the Plan for a Member
without a Spouse at the date at which payment of their pension benefits
commence, or for a Member who has a Spouse from whom they are
living separate and apart at that date, is one payable for the entire life-
time of the retired Member and guaranteed for €0 months in any event.

(b) Normal Form for Members with Spouses
The normal type of pension under the Plan payable to a
Member who has a Spouse from whom they are not living separate or
apart at the date on which payment of their pension benefits commence
is ajoint and survivor form of pension which is payable for the entire
lifetimeof the retired Member and which, followingthe Member’s death,
continues to their Spouse, if susviving, in an amount equal to sixty (60%)
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per cent of the benefit payable to the Member immediately prior to their
death, and payment of which shall continve for the entire lifetime of
the surviving Spouse. The initial amount of such benefit shall be re-
duced in order to make the actuarial value of the joint and survivor ben-
efit equal to the actuarial value of the regular benefit payable in accord-
ance with Section 12,01 (a).

The Member and the Member's Spouse may jointly
waive the requirements of this Section 12.01 (b) by completing and
delivering to the Company a written waiver in the form prescribed
by the Pension Benefits Act within the twelve (12) month period
immediately prior to the date upon which payment of that pension
benefit is to commence, provided that this waiver is not revoked by
cither the Member or their Spouse prior to the commencement of
the pension. Benefits shall then be payable in accordance with Sec-
tion 12.01(a) or 12.02, as applicable.

12.02 Each Member may clect to receive, in lieu of the normal
Pension, an optional form of Pension in an actuarially equivalent
amount to 12.01¢{a} above, provided such election, in writing, is filed
with the Company at least thirty (30) days prior to the Member’s
date of rettrement. No election will be permitted which would re-
sult in a guaranteed period exceeding the Member's normal life ex-
pectancy. The optional types of Pension which are available to all
Members are as follows:—

(a) Life — Ceasing at Death
While the amount of Pension under this option is greater
than that payable under any other option, payments of Pension ccasc
with the payment immediately preceding the Member's death, re-
gardless of the number of payments they have reccived.

(b) Life — Guaranteed 60 Months
This type of Pension provides payments for the entire
lifetime of the retired Member and guarantees that, should the Mem-
ber die afier their Pension has commenced but before they have re-
ceived sixty (60) monthly payments thereof, the payments shali be
continued to their Designated Bencficiary or cstate until sixty (60)
payments in all shall have been made.

(c) Life — Guaranteed 120 Months
This type of Pension provides payments for the entire life-
time of the retired Member and guarantees that, should the Member die
after their Pension has commenced but before they have received one
hundred and twenty (120) monthly payments thereof, the payments shall
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be continued to their Designated Beneficiary or estate until one hun-
dred and twenty (120) payments in all shall have been made.

(d) Life — Guaranteed 180 Months

This type of Pension provides payments for the entire
lifetime of the retired Member and guarantees that, should the Mem-
ber die after their Pension has commenced but before they have re-
ceived one hundred and eighty (180) monthly payments thereof, the
payments shall be, continued to their Designated Beneficiary or es-
tate until one hundred and eighty (18%) monthly payments in all shall
have been made. This option is not available to Members retiring
after Normal Retirement Date

(e) Joint and Survivorship Pension
A Member who desires to have his Pension continue for
the lifetime of ajoint annuitant, may elect one of the followingjoint
and survivorship Pensions:

(i) ajoint and survivorship Pension which shall con-
tinue in the same amount as had been received by
the Member prior to the date of their death,

{ii) ajoint and survivorship Pension which shall reduce
to sixty (60%) per cent of the amount that had been
received by the Member prior to the date of their death.

The amount of the adjusted Pension depends on the
specified option chosen, the age of the Member at retirement and
the age and sex of the joint annuitant.

The election under this sub-section may be canceled
upon notification from the Member more than thirty (30) days prior
to his retirement date or if the joint annuitant dies prior to the Mem-
ber's retirement. In the case of the death of the joint annuitant be-
fore the Member retires under the Plan, the Pension will become
payable at the Retirement Date of the Member as if this option had
not been elected. In such case, the Member may make another elec-
tion under the terms of this Section 12.

{fy Pension Integrated with Government Pensions

Any Member who retires before he is eligible to receive
benefits under the Canada or Quebec Pension Plan and Old Age Secu-
rity Act, may elect to receive their Pension under the Plan paid in a
greater mountto the date on which they become eligiblefor such statu-
tory benefits, then decreasing to a lesser amount thereafter so as to pro-
vide, as far as practicable, a level income after retirement date through
the integration of Pension benefits under this Plan with those payable
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1)

under the Old Age Security Act, and the Canada or Quebec Pension
Plan, as amended to date of retirement. For married members this ben-
efit would alse provide for joint and survivorship sixty (60%) per cent,

12,03 The Group Annuity Table for 1983 with an interest rate of
eight (8%) per cent shall be used in computing actuarially equiva-
lent benefits pursuant to Section 12.02 hereof,

SECTION 13 — GENERAL PROVISIONS

13.01 No payment of Pension bencfits shall commence until the
Member has filed satisfactory proof of age with the Company. A
Member who has named a joint annuitant shall also be required to
provide satisfactory proof of age for such joint annuitant.

13.02 If the amount of the retirement income or deferred retire-
ment income payable to the participant is less than two (2%) per
cent of the YMPE in the year of termination or retirement, or such
other amount as may be permitted in accordance with the Pension
Benefits Act from time to time, the participant may receive a lump
sum payment equal to the amount required to provide such benefit
or the actuarial equivalent thercof quarterly, semi-annual or annual
payments, at the sole discretion of the Company.

13,03 Nothing in this Agreement shall be taken to mean that any
change will be made in bencfits paid or in the process of payment
to employees {(or their heirs and assigns) who terminated, died or
retired on or before December 1st, 1973,

13.04 Benefits under the Plan shall not be subject to anticipation,
alienation, sale, transfer, assignment, pledge, ecncumbrance or charge
or to attachment or legal process for debts of the person receiving
such benefits,

13,05 The Company shall provide the Union with the following in
respect of employees who are Members:—
(a) information as to sex, date of birth, date of employment,
classification;
and
(b} pension, death and termination benefits accrued to the
Plan Year End immediately preceding any termination
date of the Collective Agreement between the parties to
this Agreement;
(¢) the contribution information contained in the Annual In-
formation Return prepared cach year pursuant to the Pen-
sion Benefits Act.
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APPENDIX “F”
NO FRILLS STORES —
FULL-TIME EMPLOYEES
All matters relative to No Frills full-time employees shall
be contained in this Appendix and those Articles of the Agreement
so designated hereinafter.

ARTICLE1 —RECOGNITION

The provisions of paragraphs 1.01, 1,02, 1,03, 1.04 (b), () and
{d) of this Agreement affect all employees covered by this Appendix,

1.04 (a) The Company agrees that employees who are not mem-
bers of the bargaining unit, other than No Frills Managers and Re-
gional Cashier Specialists, will not perform bargaining unit work
except during the one (1) weekprior to and the three (3) weeks sub-
sequent to the re-opening week of a refurbished store and the open-
ing week of anew store, unless prior arrangements have been made
between the Company and the Union Office, a Union Field Repre-
sentative or a Divisional Union Officer. Such employees of the Com-
pany shall restrict activities considered to be bargaining unit work
as outlined above, except for the purpose of instruction, the check-
ing of codes, the checking for rotation and the checking of culling
of product.

It is further understood that the Regional Cashier Spe-
cialist shall restrict her activities to Office Cash related work.

ARTICLE 2 —SENIORITY

The provisions of paragraphs 2.01, 2,02, 2,03, 2.04 (a), (c),
(d) and (e), 2.05, 2.06, 2,07, 2,08, 2.09, 2.10, 2.11, 2,12 and 2.13 of
this Agreement affect all employees covered by this Appendix,

204 (by  Employees shall acquire and exercise seniority in job
classifications within the Seniority Divisions as set out in Appendix
“B* of this Agreement. In matters of lay-offs, recalls after lay-offs
and demotions, seniority shall be exercised on the basis of seniority
in the Grocery-ProduceDepartment and job classificationsas above.
Where an obvious imbalance in staff exists, the Union and the Com-
pany agree to discuss the problem.

ARTICLE 3 — HOURS OF WORK AND OVERTIME
The provisions of paragraphs 3.01, 3.02, 3.03, 3,04, 3.05 (a)
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and (b}, 3.06, 3.07, 3.08, 3.09, 3.10, 3.12, 3.13 and 3.14 of this Agrec-
ment affect all employees covered by this Appendix.

3.05 (c) The Company agrees that each employee will be given
two (2) consecutive days off each week (i.c., Sunday and Monday),
except in a week in which a legal holiday occurs Tuesday through
Saturday.

3.12  Employees may be reguired to commence their shift at 8:00
a.m. (6:00 a.m. by mutual agreement between the Company and the
employee) or to conclude their shifts one-half (1/2) hour after not-
mal store closing time.

ARTICLE 4 — NOTICE OF ABSENCE AND
LEAVE OF ABSENCE

The provisions of Article 4 of this Agreement affectall em-
ployees covered by this Appendix.

ARTICLES — CALL-TIME

The provisions of Article 5 of this Agreement affect all cm-
ployces covered by this Appendix.

ARTICLE6 — LEGAL HOLIDAYS

The provisions of paragraphs 6.01, 6.02 (c) and (d), 6.03,
6.04, 6,05 and 6.06 of this Agrecment affect all employees covered
by this Appendix.

6.02 (a) When a holiday as defined above occurs in any week,
employees will work a five (5) day — 37-hour week and shall be
paid six (6)days' pay (45 hours) at the standard rate of pay unless
the store is closed on Monday. in a week in which a legal holiday as
defined above occurs Tuesday through Saturday, when employees
will work a four (4) day — 29-hour week and shall be paid five (5}
days' pay (37 hours) at the standard rate of pay.

(b) When two (2) holidays as defined above occur in any
week, employees will work a Sour (4) day — 29-hour week and shall
be paid six (6) days' pay (45)hours at the standard rate of pay, un-
less the store is closed on Monday in a week in which a legal holi-
day as defined above occurs Tuesday through Saturday, when ei-
ployees will work a three (3) day —- 21-hour week and shall e paid
five (5) days' pay (37 hours) at the standard rate of pay.
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ARTICLE 7 —VACATIONS

The provisions of Article 7 of this Agreement affect all em-
ployees covered by this Appendix.

ARTICLE 8 — WELFARE, INSURANCE AND PENSION
BENEFITS

The provisions of Article 8 of this Agreement affect all em-
ployees covered by this Appendix.

ARTICLE $ —WAGESAND JOB CLASSIFICATIONS

The provisions of paragraphs9.01, 9.02 (a),2.03, 9.04, 9.05,
9,06, 9.07 and 9.08 of this Agreement affect all employees covered
by this Appendix.

9.02 (b Itis agreed that no key positions other than an Assistant
StoreManager, a Head Checkerand a Produce Managerwill be required
in a No Frills store. In a No Frills store which has a Bakery Depart-
ment, it shall be staffed with only a Bakery Department Manager.

(¢) The Company agrees that there shall be a Second Pro-
duce Manager in their respective Volume #3 No Frills stores.

The Second Produce Manager shall be referred to as a
Volume #3 Produce Manager and shall be paid the VVolume #3 Pro-
duce Manager rate.

ARTICLE 10 —JOBPOSTING

The provisions of Article 10 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 11 —TEMPORARY ASSIGNMENTS

The provisions ofparagraphs 11.01, 11.02 (a) and (&), 11.03,
11.04, 11.05 and 11.06 of this Agreement affect all employees cov-
ered by this Appendix.

11.02 (b) When posted positions are temporarily assigned, such
relief work shall be done by full-time employees. In stores where
full-time employees, who are capable of performing the relief work
are not available, the Company will discuss the matter with the Un-
ion and permission of the Union to utilize part-time employees in
these circumstances will not be unreasonably withheld.
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ARTICLE 12 — UNIONPRIVILEGES

The provisions of Article 12 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 13 —TRANSPORTATION

The provisions of Article 13 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 14 — ADJUSTMENTOF GRIEVANCES

The provisions of Article 14 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 15 — STRIKES AND LOCK-OUTS

The provisions of Article 15 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 16 — NOTTO BE UNLAWFUL

The provisions of Article 16 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 17 — NIGHTSHIFT

The provisions of Article 17 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 18 —USE OF PART-TIME HELP

The provisions of Article 18.02 and 18.03 of this Agreement
affect all employees covered by this Appendix.

18.061 When posted positions are temporarily assigned, such relief
work shall be done by full-timeemployees. In stores where full-time
employces, who are capable of performing the relief work are not
available, the Company will discuss the matter with the Union and
permission of the Union to utilize part-time employees in these cir-
cumstances will not be unreasonably withheld.

ARTICLE 19 — FUNCTIONS OF MANAGEMENT

The provisions of Article 19 of this Agreement affect all
employees covered by this Appendix.
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ARTICLE 20 —BEREAVEMENT PAY

The provisions of Article 20 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 21 — JURY DUTY PAY

The provisions of Article 21 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 22 — SALES REPRESENTATIVES

The provisions of Article 22 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 23 — CHRISTMAS BONUS

The provisions of Article 23 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 24 — RETRO-ACTIVITY

The provisions of Article 24 of this Agreement affect all
employees covered by this Appendix,

ARTICLE 25 — GENDER

The provisions of Article 23 of this Agreement affect all
employees covered by this Appendix.

ARTICLE 26 — DURATION OF AGREEMENT

The provisions of Article 26 of this Agreement affect all
employees covered by this Appendix.
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APPENDIX “G”
NO FRILLS STORES —
PART-TIME EMPLOYEES

1.01  (a) All matters relative to part-time employees and their
working conditions shall be contained in this Appendix and Article
1; paragraphs 2.05 (h), 2.06, 2.11 (a) and (b), 3.03 (b), 3.05 (d}, 4.03,
4.05, 9,02 (a), 9.05,10.07, 11.02 (a) and (b), Articles 12, 13, 14, 13,
16, 17,03 (b), 18.02, 18,03, 19, 21, 24, 23 and 26 of this Agree-
ment, For the purpose of this Appendix, a part-time employee is an
emplayee Who is normally scheduled to work twenty-four (24hours
or less per week.

{b) The provisions ofparagraphs 1,02, 1.03 (¢), 1.04, 1.05
(b), and (c), 1.06, 1.07 (a), (b), (¢} and (d), 1.08 , 1.0% (a), (1), (c),
(@), (e), {f), (h), (i), GG and k), £.10, 1.11, 1.12 (a) and (b), 1.13,
i.14, 1.15, .16, 1.17, [.18, 1.19, 1.20, 1.21, [.22, 1.23, 1.2 and
1.25 of Appendix “A” shall he applicable to all employees covered
by this Appendix.

{c) The provisions of paragraph 18.01 of Appendix “F" shall
he applicable to all employees covered by this Appendix.

1.03 (a) Employees shall obtain seniority on a store basis. The
seniority list for employees shall be posted in each store and shall
he kept up to date at all times.

1.05 (a) No employce shall be required to commence a shift
sooner than 8:00 a.m, and shall not be required to work a split shift.

1.10  (g) For the four (4)weeks previous to and the two (2) weeks
directly following the opening of a new store and the commence-
ment date of promotional activities in a store which has been com-
pletely refurbished.
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LETTER OF UNDERSTANDING #1
July 22, 2000

Mz, Kevin Corporon

President

United Food and Commercial Workers
International Union. Local 1000A.
Suite 204, 61 International Blvd,
Rexdale, Ontario, MSW 6K4

Dear Sir:

Re:  ASSURANCE OF EMPLOYMENT
This is to amplify the Assurance of Employment provisions
of Appendix “C” of the Collective Agreement expiring July 1, 2006.

Re:  SECTION2

In this Section it is noted that the number of full-time em-
ployees shall not be less in each Seniority Division than the number
of Jobs in each Seniority Division set out below:

Toronto 987
London 73
Ottawa 249
Trenton 131

TOTAL 1,440

It is understood that persons absent because of sickness, ac-
cident or compensation up to nine (9) months, and pregnancy leave,
are included in the above mentioned number.

After nine (9) months, such persons will not be considered
in the count for the purpose of maintaining the agreed upon number
of Assured Jobs.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #2
July 22, 2000

Mr. Kevin Corparen

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Sir:

In accordance with the agreement reached during our Con-
tract negotiations, we wish to set out the fallowing understandings
which shall be effective far the lifetime of the Collective Agreement
expiring July 1, 2008,

(1) JOB POSTINGS

The Union agrees that it will enter into discussions with the
Company in order to resolve any problems relative to a single ap-
plicant for a posted job vacancy, who, in the opinion of the Com-
pany does not have the required ability and qualifications for the
vacancy in question.

) UNEMPLOYMENT INSURANCE

PREMIUM REDUCTION

This letter will confirm our understanding that, should the
Company qualify for an Unemployment Insurance Premium reduc-
tion according to Section 64.4 of the Unemployment Insurance Act,
1971, the cost of benefit improvements which have been negotiated
with the Union, together with any costs associated with an improve-
ment in the Weekly Indemnity Insurance Plan shall be in lieu of any
employee entitlement to a premium reduction according to Section
64.4 of the Unemployment Insurance Act, 1671.

Therefore, all such premium reductions will be the sole prop-
erty of the Company.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N, Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #3
July 22, 2000

Mr, Kevin Carparon

President

United Food and Commercial Workers
International Union, Local 10004,
Suite 204, 61 International Bivd,
Rexdale, Ontario, MOW 6K4

Dear Sir:

In accordance with our undertaking during the recent Con-
tract negotiations, we are setting forth below the policy of the Com-
pany with respect to an employee who has an accident while he is
away from his regular place of work at the Company's request, car-
rying out work assignments. The following policy is applicable to
all W.EC.w, Local 10004 bargaining unit employees.

Should an employee be involved in an automobile accident
while carrying out such duties, he is covered by the Workers' Com-
pensation Board"s coverage.

Should an employee suffer any financial loss as a result of an
accidentwhile using or operating his own motor vehicle, the Company
will reimburse the employee, provided the followingconditions are met:

(1)  The Company must have authorized the employee to use his
own motor vehicle and to carry out the task.

2 The employee must not have been driving negligently.
(3)  The employee cannot otherwise be reasonably indemnified.

54) The amount of the financial loss must arise directly and in-
ependently of all other causes out of the use or operation of the

employee's own vehicle while carrying out the assigned task.

&5) In the event the Com{)any indemnifies the employee, the
ompany shall be subjugated to the position of the employée to the

extent of the amount paid by the Company to the employee.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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S
LETTER OF UNDERSTANDING #4

July 22, 2000

Mr. Kevin Corporon

President

United Food and Comumercial Workers
International Union, Local 10004,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MOW 6K4

Dear Sir:

Re:  TEMPORARY ASSIGNMENTS

Itis understood that employees who are demoted for cause
will not be required to be temporarily assigned to the position held
prior to the demotion, except inthe employee's home store.

Yours very truly,
LOBILLAWS SUPERMARKETS LIMITED.

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #5
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
Internattonal Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6KA4

Dear Sir:

In accordance with the agreement reached during our recent Con-
tract negotiations, we wish to set out the following understanding,
which shall be effective for the lifetime of the Collective Agreement
expiring July 1, 2006

The Company agrees that the non-pricing of items will not be used
as a new technique of operation under Article 5(t) of Appendix “C”
of the Collective Agreement expiring July 1, 2006.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #8
July 22, 2000

Mr. Kevin Carperen

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 Internationat Blvd.
Rexdale, Ontario. MOW 6K4

Dear Sir:

If the Dental Care Insurance Plan provided through the On-
tario Retail Employees Dental Trust Fund extends coverage and/or
improves coverage afforded by that Plan to cover full-time employ-
ees during the lifetime of the Collective Agreement expiring July 1,
2006, the Company will make modifications as necessary to its Den-
tal Expense Insurance Plan set out in Article 10 of Appendix “D™" of
the Welfare and Insurance Benefits Agreement so that the benefits
provided under the Company’s Dental Plan are not less comprehen-
sive that the benefits provided under the O.R.E.D.T.E Plan.

If the Dental Care Insurance Plan provided through the On-
tario Retail Employecs Dental Trust Fund extends coverage to part-
time employee’s during the lifetime of the Collective Agreement ex-
piring July i, 2006, the Company will either similarly modify its
Dental Expense Insurance Plan or will enter into negotiations with
the Union with respect to modifications to the Company’s Plan as
they relate to extensions of coverage to part-time employees, sub-
ject to the grievance and arbitration procedure.

Yours very truly.
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #7
July 22, 2000

Mr. Kevin Coerperen

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Bivd.
Rexdale, Ontario, MOW 6K4

Dear Sir:

In accordance with the agreement reached during our recent
contract negotiations, we wish to set out the followingunderstandings
which shall be effective for the lifetime of the Collective Agreement
expiring July 1, 2006,

When the Company desires to establish work performance
standards on any job, it shall provide the Union with all the neces-
sary data and explanations to enable them to understand how such
standard has been developed and is to apply,

The Company further agrees to meet quarterly with the Un-
ion to review where the Company is going relative to productivity.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #8
Tuly 22, 2000

Mr, Kevin Corporen

President

United Food and Commercial Workers
International Union, Local 1G00A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Sir:

This letter will confirm the following understanding be-
tween the Company and the Union with regard to the terms and
conditions for the provision of continuation of benefits for em-
ployees who retire from the Company and were covered by the
Collective Agreement between the Company and the Union. ex-
piring July 1, 2006,

H Employees retiring between the ages of 55 and 64 will have
their O.H.I.P., Drug and Dental Expense benefit continued until they
attain age 65.

2) Employees retiring at age 35 or later will have their Semi-
private Hospital and Ambulance Expense benefit continued until the
death of such retiree.

(3) Employees who retired or who retire prior to January 1",
1981, at age 55 or laterwill he covered for the applicable amount of
Life Insurance that was in effect at the time of the retirement until
the death of such retiree.

4) Employeesretiring subsequent to Jannary 1%, 1981 between
the age of 55 and 62 will he covered for Life Insurance of $20,000.00
which will be reduced as follows:

At age 62 $17,500.00
After one full year 15,000.00
After two full years 12,000.00
After three full years 9,000.00
After four full years 6,000.00
After five full years 5,000.00

Employees retiring subsequent to January 1*, 1981 at age
62 or after will be provided with Life Insurance of $17,500.00, which
after one (1) full year retirement will be reduced as follows:
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After one full year 15,000.00

After two full years 12,000.00
After three full years 9,000.00
After four full years 6,000.00
After five full years 5,000.00

(5) Employees retiring subsequent to July 22, 1950, between the
age of 55 and 62 will be covered for Life Insurance of $40,000.00
which will be reduced as follows:

At age 62 $35,000.00
After one full year 30,000.00
After two full years 24,000,0¢
After three full years 18,000,00
After four full years 12,000.00
After five full years 10,000.00

Employees retiring subsequent to July 22, 1990, at age 62
or after will be provided with Life Insurance of $35,000.00, which
after one (1) full year retirement will be reduced as follows:

After one full year 30,000.00
After two full years 24,000.00
After three full years 18,000.00
After four full years 12,000.00
After five full years 10,000.00

No retired employee will be covered for any benefits other
than those specifically referred to above.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #9
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union. Local IOWA.
Suite 204, 61 International Blvd.
Rexdale, Ontario. M9W 6K4

Dear Sir:

In the event Prescription Drug and Life Insurance coverages
are provided for Part-time employees in the Ontario Retail Food
Industry either through negotiationsor in jointly administered Health
and Welfare Plans during the lifetime of the Collective Agreement
expiring July 1, 2006, the Company will provide similar benefits.

Yours very truly,
LAWS SUI ERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #10
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 10004,
Suite 204, 81 International Blvd.
Rexdale, Ontario,

MOW 6K4

Dear Sir:

In accordance with the agreement reached during our recent
contract negotiations, we wish to set out the following understand-
ing which shall be effective for the lifetime of the Collective Agree-
ment expiring July 1, 2006,

When a full-time non-posted job opportunity occurs, such
opportunity bulletin shall be posted and shail remain posted for
twelve (12) working days on the bulletin hoard or boards provided
on the premises for that purpose, so that interested part-time em-
ployees may apply. The Company shall provide the Union with a
copy of each opportunity hulletin so posted. All non-posted job op-
portunity bulletins shall designate the classification of the job va-
cant and the store location.

In the event full-time employees are interested in transfer-
ring to the vacancy, they shall have five (5) working days from the
date of'such posting in which to do so.

All applications shall he in writing and forwarded to the ap-
propriate District Manager.

The District Manager shall forward a list of all applications
to the Union.

The Company shall post on the same bulletin hoard the name
and length of service of the successful applicant.

In the event a full-time employee so transfers, the job op-
portunities hulletin shall remain posted for the required duration,
however, the vacancy will be at the store location from which the
full-time employee transferred. The Union and the Company agree
to discuss this procedure to mutually determine if a new bulletin
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should be issued when the resulting vacancy is in a different mu
nicipality than that of the origirel job opportunity.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #11
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 10004,
Suite 204, 61 International Blvd,
Rexdale, Ontario, MO9W 6K4

Dear Mr. Corporon:
Re:  Meat Apprenticeship Programme

This will serve to outline the details of the Meat Appren-
ticeship programme as agreed to during our recent contract negotia-
tions.

The details of the programme are as follows:
{. 2 yearsin duration

Branch 1 — 1 year— 18 weeks in school (commencesJanuary)
— Junior Cutter (2,000 hours) work and school

Branch 2 — 1 year - & weeks in school training
— Cutter (2,000 hours) work and school

Total — 4,000 hours
We propose the following wage progressions:
Year I — 70%

Year IT — 90%
Year ITT — 100%

Employees will be canvassed through an Opportunities Bul-
letin to determine Who is desirous of entering the apprenticeship pro-
gramme.

The work week would consist of thirty seven (37) hours or
thirty seven and one half (37-1/2) hours for Supercentre employees.
It would be understood that there would be no reduction in hours in
the meat department as a result of implementing the apprenticeship
programme.

Part-time employees would be required to work over twenty
four (24) hours to cover off far apprentices during the in-school
portion of the programme.
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Apprentices would have their work and training reviewed by
the Training Department. Meat Specialist and Meat Manager to en-
sure compliance with the apprenticeship curriculum.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #12
July 22, 2000

M?r., Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 10G0A,
Suite 204, 61 International Blvd.
Rexdaie, Ontario, M9W 6K4

Dear Mr. Corporon:

The parties have agreed that the Company may lease space
within the stores's perimeter to a Bank or Financial Institution to
operate a Kiosk. It 1s further understood the employees working in
this Kiosk would be employees of the Bank or Financial Institution.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N, Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #13
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MOW 6K4

Dear Mr. Corporon:
Re:  Floral Apprenticeship

The parties have agreed that if the Company wishes to es-
tablish aFloral Apprenticeship Program atong the term of this Agree-
ment that the Union and Company would meet with a view to reach-
ing a mutually agreeable program.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #14
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 10004,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Mr, Corpoton:

In accordance with the agreement reached during our Con-
tract negotiations, we wish to set out the following understanding
which shall be effective for the lifetime of the Collective Agreement
expiring July 1, 2006,

(1) CENTRAL CUTTING

The Company agrees that in the event it is decided to imple-
ment a central meat cutting operation, the United Food and Com-
mercial Workers International Union, Local 1000A, will be recog-
nized as bargaining agent. The details of the scope of the Collective
Agreement as well as its terms and provisions, including the ques-
tion of seniority rights, will be negotiated between the parties sepa-
rately and distinctly from other units represented by the Union.

The Company further agrees that any members of the Un-
ion whose jobs are affected as a result of the implementation of a
central meat cutting operation will receive first opportunity for em-
ployment in the new bargaining unit.

2 SALES REPRESENTATIVES

(a) The Company agrees to issue to all suppliers a copy of
Article 22 of the Collective Agreement, dirceting them to inform
their representatives that performing any work outside the area of
agreement will be in violation of the Collective Agreement batween
the Company and the United Food and Commercial Workers Inter-
national Union, Local LO00A and will not be tolerated.

(b) The Company further agreesto issue quarterly reminder
memoranda to all stores regarding sales representative restrictions.
Copies of the above mentioned memorandum will be sent to the
Union Office,

®3) CREDIT UNION DEDUCTIONS
The Company agrees to continue to provide to interested tull-
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time and part-time employees a Credit Union Deduction Plan. pro-
vided it is understood that such deductions shall be for the sole pur-
pose of deposits into the Credit Union Fund.

(4) PROTECTIVE EQUIPMENT

In the event that the Company is required by Governmental
Directive to implement to use of Safety Shoes in its store opera-
tions. the Company will pay thirty dollars ($30.00){tax included) to
each employee in this bargaining unit as a contribution toward the
cost of Safety Shoes (one (L) pair per year). Such payment will he
made as of August 31st each year that the Governmental Directive
is in effect.

In the event it is decided to utilize Safety Equipment other
than Safety Shoes, the Company agrees to provide such equipment
at no cost to the employee, provided it is used strictly in conjunc-
tion with his jab.

The Company agrees, where appropriate, to make a distri-
bution of one (1} Freezer Coat per store and to provide at least two
(2) Carry-out Coats per store.

(5) STORE MANAGERS

The Company agrees that Store Managers will not perform
work in other than their own store, except for the purposes of re-
lieving and giving and receiving training.

(6) LOCKER FACILITIES

The Company agrees that locker facilities will be provided
in new stores and refurhished stores in future. The Company further
agrees to provide locker facilities, where necessary, in stores that
have been refurbished subsequent to the refurbishment of 301 Moore
Avenue, Toronto inclusive.

(M FEMALE ATTIRE
The Company agrees that it will issue its staudard female
attire policy memo on a regular basis.

(8) REFURBISHING CREW

It is agreed that when the services of Refurhishing Crew
employees arc required in aseniority division other than their own,
the union will be consulted beforehand and that such transfers shall
not be made without the concurrence of the Union.

9) FRONT-END MANAGERS
Front-end Managers will become members of the bargain-
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ing unit and will be covered by the terms and provisions of the Col-
lective Agreement between Loblaws Supermarkets Limited and the
United Food and Commercial Workers International Union, Local
1000A that the appointment of Front-end Managers in any store lo-
cation will continue to be at the discretion of the Company.

(10) SNOWSTORMS

In the event of a major snowstorm, where a full-time em-
ployee is unable to attend work as a result of the weather and road
conditions, the following policy will apply:

(a) If the employee has not had his day off that week, the
day he is absent will be considered, by mutual agreement between
the employee and the Manager, to be his regularly scheduled day
off that week.

{b) In the event that the employee's regularly scheduled day
off is not re-scheduled, the employee will have the option of being
paid for the time last and making up the time with overtime hours
at the applicable overtime rates.

() Where the employee's day off is not re-scheduled and
he does not wish to exercise the option of making up the lost time
with overtime hours, he will not receive pay for the time lost.

(11) PHARMACY HIRING

It is agreed that the Company may employ students enrolled
in a licensed Pharmacist program to assist and train with our Phar-
macists. It is understood that this program will not have a negative
impact on bargaining unit work.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #15
July 22, 200C

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 100GA,
Suite 204, 61 International Blvd,
Rexdale, Ontario, MOW 6K4

Dear Sir:

This will serve to outline the details of the Bakery Appren-
ticeship Programme as agreed to during cur recent contract nego-
tiations.

The Bakery Apprenticeship Pragramme shall consist of three
(3) branches:

Branch | — JuniorBaker (2,000 hours)
— | year duration
— 15 weeks in school
(commences September)

Branch 2 — Baker (4,000 hours)
— 2 year duration
— 15 weeks in school
(commences January)

Branch 3 — Patissier
— 1 year duration (2.000 hours)
— 30 weeks ¢! evening a week)

TOTAL PROGRAMME — 8,000 hours.
The fallowing wage schedule shall apply:

Year | — 60%
Year il — 70%
Year III  -— 80%
Year [V — 90%

of the end rate of the baker Classification.

The Work week shall consist of thirty seven (37) hours or
thirty seven and one half (37-1/2) hours for Supercentre employees.
It is understood that there will he no reduction in heurs as a result
of implementing the apprenticeship programme. Part-time employ-
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ecs will be required to work over twenty-four (24) hours to cover
off for apprentices during the in-school portion of the programme.

Full-time Bakery Department employees will be canvassed
through an Opportunity Bulletin to determine who may be interested
in becoming a certified baker. Those employees who are interested
will be offered the opportunity to write the Baker’s certificate exam.
Those employees who are unsuccessful and wish to receive upgrad-
ing will be offered that opportunity over a period of time. Bakery
apprentices will be eligible to apply for bakery job postings. If suc-
cessful, their rate of pay would be the appropriate percentage of the
new position’s rate of pay.

Apprentices will have their work and training reviewed by
the Training Department, Bakery Specialist and Bakery Manager to
ensure compliance with the apprenticeship curriculum.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deang Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #16
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 10004,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Sir:

In accordance with the agreement reached during our recent
Contract negotiations. we wish to set out the following understand-
ing, which shall be effective for the lifetime of the Collective Agree-
ment expiring July ¥, 2006,

The company agrees that any part-time employees selected
for a new location shall transfer to any such location with full sen-
iority providing transfer is made prior to store opening.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #17
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 10004,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MOW 6K4

Dear Sir:

In accordance with the agreement reached during our recent
contract negotiations, we wish to set out the following understand-
ing with regards to the subrogation of insurance claims, effective
October 16, 1988,

Where an employee is injured and seeks legal remedy from
a third party, the Company shall have the right to recover monies
paid to the employee by the Company through Weekly Indemnity
and/or Long Term Disability payments.

The Company shall request that an employee involved in
such a claim sign any documents necessary to facilitate Company
recovering such monies paid through Weekly Indemnity and/or Long
Term Disability payments.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED.

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #18
July 22, 2000

Mr. Kevin Corpororn

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MOW 6K4

Dear Sir:

The Company has agreed to extend the option to purchase
Life, Property and Car Insurance and Registered Retirement Sav-
ings Plan (R.R.S.P’s) through payroll deductions.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deanc Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #19
July 22, 2000

Mr, Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MOW 6K4

Dear Sir:

In accordancewith the agreement reached during our recent
Contract negotiations, we wish to set out the following understand-
ing, which shall be effective for the lifetime of the Collective Agree-
ment expiring July 1, 2006,

The Union has agreed to the installation of limited-size Deli
Counters, to be operated by the Bakery Departments, in stores where
there are no Service Departments.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws

— 143



LETTER OF UNDERSTANDING #20
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
InternationalUnion, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario. MOW 6K4

Dear Sir:

Please find outlined below the agreement reached during ne-
gotiations in respect to employees’ responsibilities in the event of
cash shortages and regarding the “handling of cheques™.

Employees in the daily or weekly routine of handling cash
registers will not be held lable to reimburse the Company for cash
shortages arising out of the operating of a cash register.

Employees will not be held liable to reimbutse the Company
for any loss incurred as the result of cheque cashing if the customer
presents a Loblaws “Family” card which is not on the negative list-
ing or which does not appear as a computerized code and the em-
ployee has followed the ground rules of the “Family” card cheque
cashing procedurc.

Employees will not be held liable to reimburse the Company
for any loss incurred as the result of cheque cashing if the cheque
bears an authorizing signature or the initials of the Store Manager,
Assistant Store Manager, Customer Service Manager or other au-
thorized employee. The Company may only authorize for this pur-
pose an employee other than the Store Manager, Assistant Stare
Manager and Customer Service Manager if no employee in these
classifications is present in the store.

The Assistant Store Manager, Customer Service Manager or
other employee who is authorized to approve cheques for cashing
will not be held liable to reimburse the Company for any loss in-
curred as a result of cheque cashing if in so authorizing or cashing
the cheque he has followed the “ground rules on the cashing of
cheques”.

The Company shall inform cashiers individually that they
shall not cash cheques unless the customer has a “Family” card which
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is not on the negative listing or if the customer does not have a “Fam-
ily” card, the cheques have been properly authorized.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #21
July 22, 2000

Mr. Kevin Corparon

President

United Food and Commercial Workers
International Union, Local T000A,
Suite 204, &1 International Blvd.
Rexdale, Ontario,

MoW 6K4

Dear Sir:

In accordance with the agreement reached during our recent
negotiations. we wish to set out the following understanding:

It is agreed that the following dress code for full-time and
part-time male employees and female employees working during
customer shopping hours. The purpose of the Dress Code is to es-
tablish and maintain a consistent looking neat and tidy appearance
of all staff. Where uniforms are currently provided by the Company,
employees are expected to wear such uniforms. In the event the
Company wishes to provide a partial or complete uniform ic em-
ployees who are currently not provided for and/or in the event the
Company wishes to change the existing uniforms, the Company and
the unton will meet to review the proposed new uniforms.

Female Employees

1. Smock

Smocks and aprons, as provided, must be worn during store hours.
In arcas where extreme soiling could occur, c.g. meat preparation
arga, bakery, produce preparations, a wrap around apron must be
worn.

2. Blouses
Blouses or turtlenecks as provided. They arc to be worn at all times
under the smock.

3. Sweaters )
Should employees require sweaters, they must be a fine white, black,
grey or burgundy knit sweater and worn under or over the smock.

4. Slacks/Skirts
Slacks/skirts, as provided. must he worn during store hours. Socks
must be worn with slacks and nylons with skirts.
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5. Hair lso

Must be clean and neatly combed and conservatively styled. Long
Hair must be controlled with tight styling or tied back. Hair nets, as
provided, must totally confine the hair and must be worn in the meat,
deli and bakery departments, at all times.

6. Shoes

Solid colour plain flat shoes with closed heels, toes, hard upper and
hard soles are required. All shoes should he kept clean and polished.
Socks must be worn, at all times. For employees working in areas
which are wet and/or slippery they must have shoes which have sales
with good gripping capability.

7. Name Badges

Must he visible and worn en the front of the left shoulder, at all
times, This is part of your uniform.

8. Sanitation
Caps or hair nets, as provided, must be worn in the meat, deli and
bakery departments, at all times.

9. Aprons
Aprons, as provided, must be properly worn by all male employee
(excluding store managers).

Male Employees

1. Hair

Hair must be clean and be styled so that it does not exceed a moder-
ate length, does not exceed the bottom of the collar and is styled not
to exceed a reasonable height from the scalp,

2, Facial Hair

A clean shaven appearance is required, however, facial hair is per-
missible in the form of a moustache, beard and sideburns. Mous-
taches, beards and sideburns must he neat, clean, well-groomed and
conservative in style.

3. Shirts
Solid colour (excluding black) shirts are to be worn during working
hours, with all buttons done up.

4. Ties
A tie must be worm properly at all times.

5, Pants
Bright colour plaids or jogging pants are not allowed. Only black,
navy, grey or brown pants or solid shade jeans are acceptable.
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6. Shoes

Solid colour plain flat shoes with closed heels, toes, hard upper and
hard soles are required. All shoes should be kcpt clean and polished.
Socks must be worn, at all times. For employees working in areas
which are wet and/or slippery they must have shoes which have soles
with good gripping capability.

7. Name Badges

Must be visible and worn on the front of the left shoulder. at all
times. This is part of your uniform.

8. Sanitation
Caps or hair nets, as provided, must be worn in the meat, deli and

bakery departments at all times.

9, Aprons
Aprons, as provided, must be properly worn by ail male employees
(excluding store managers).

Fer all employees replacement uniforms will be given on an
exchange basis only. If uniforms are last the employee must buy a
replacement from the Company.

A committee will be established in each Divisionta deal with
any specific uniform issues.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinsen
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #22
July 22, 2000

M. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 10004,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Sir:

In accordance with the agreement reached during our recent
contract negotiations, we wish to set out the following understand-
ing, which shall be effective for the lifetime of the Collective Agree-
ment, expiring July 1, 2006,

The Company agrees to the continuation of benefits to the
spouse of a retiree until age sixty five (65) and dependents to the
maximum age.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N, Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #23
July 22, 2000

Mr. Kevin Corporan

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MOW 6K4

Dear Sir:

In accordancc with the agreement reached during our recent
contract negotiations, we wish to set out the following understand-
ing, which shall he effective for the lifetime of the Collective Agree-
ment, expiring July [, 2006,

The Company has agreed to a severancc allowance covered
by Article 2.05{(h){vii) and for purposes of clarity the intent of the
parties is outlined herein.

The severancc allowance referred to above is to be over and
above any monies payable under the terms of tie Employment Stand-
ards Act of Ontario. Specifically, the provisions of Section 40(a),
Part 4(b) shall not set off the severance allowance covered in
2.05¢h)(vii) outlined in the Collective Agrecmen.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N, Deune Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #24
July 22, 2000

Mz, Kevin Corperen

President

United Food and Commercial Workers
International Union, Local IOWA,
Suite 204, 63 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Sir:

In accordance with the agreement reached during our Con-
tract negotiations, we wish to set out the following understanding
which shall be effective for the lifetime of the Collective Agreement
expiring July 1, 2006.

It is agreed that the incumbents to the positions of Decora-
tor, Seafood Manager and Dairy Manager will continue until such
time these positions are vacated through attrition

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N, Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #25
July 22, 2000

Mr. Kevin Cerporen

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, &1 International Bivd.
Rexdale, Ontario, MO9W 6K4

Dear Sir:

In accordancc with the agreement reached during our Con-
tract negotiations, we wish to set out the following understanding
which shall be effective for the lifetime of the Collective Agreement
expiring July 1, 2006.

The photo technician will be outside of the bargaining unit,
all other employecs in the Photo Lab will be within the bargaining
unit within a separate seniority department. Any full-time photo tech-
nician who is currently in the bargaining unit, will remain and their
seniority will be with the Grocery Produce seniority depaitment.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N, Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #26
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 10004,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Sir:

Notwithstanding the assurance of employment in the Col-
lective Agreement, all full-time employees on the full-time payroll
as of the date of ratification, shall be given a personal assurance of
employment from the date of ratification through to July 1, 2006.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws/Supercentre
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LETTER OF UNDERSTANDING #27
July 22, 2000

Mr. Kevin Corporon

President

United Food and Cemmercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Sir:

The Company and Union agree that should the Company
decide to implement a Home Meal Replacement department the par-
ties will meet with a view to reaching mutually agreeable param-
cters within which this department will operate.

Yours very truly.
ILOBLAWS SUPERMARKETS LIMITED,

N. Deane Collimson
Executive Wice President
Loblaws



LETTER OF UNDERSTANDING #28
July 22, 2000

Mr. Kevin Cerporon

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Bivd.
Rexdale, Ontario, M9W 6K4

Dear Sir:

Part time employees who are granted educational leaves will
not acquire seniority for the period of their leave and the leave will
be for the entire school year. They will only be permitted to work
during their leave at the following times: Christmas vacation, March
break and Reading week and only such time shall be accredited to
their seniority.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #28
July 22, 2000

Mr, Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blwvd.
Rexdale, Ontario, MOW 6K 4

Dear Sir:

During the term of this Agreement, some additional replen-
ishment and ratation work may be performed outside of store oper-
ating hours. This work will be offered within the appropriate de-
partment first. If no one volunteers to perform the work. then the
Night Crew will perform the work, All shifts on the Night Crew will
be either 7 or 8 hours in duration. As an example, in the Deli de-
partment if night shift work is required Monday, Wednesday and
Friday .and no one volunteers from the Deli department, then the
night crew will perform the work. If someone from the Deli depart-
ment volunteers for the shift they will be scheduled and will work
and may possibly finish working in another seniority department.

Yours very truly.
LOBLAWS SUPERMARKETS LIMITED.

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #30
July 22, 2000

Mz, Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Sir:

Once the number of full time employees who have agreed
to accept the Voluntary Resignation or Retirement program has been
determined, the Company on a one time basis will meet with the
Union with a list of stores which are overstatfed in the Bakery and
Meat departments. The junior employees in those locations will he
offered the bumping procedure as per the store closure language in
the Collective Agreement. This would allow individuals to hump the
junior most in the municipality and the division. If there is no one
junior to be bumped, then the individual will be absorbed in another
department within the municipality or division or will he offered the
voluntary resignation package. Those employees who are absorbed
in another department will maintain recall rights to their former po-
sition. They will maintain their union seniority for all purposes un-
der the Collective Agreement. If their rate of pay is greater than the
end rate of the department to which they are assigned they will have
their wage rate red circled. If they have not reached the end rate,
then they shall slot into the new department wage progression. Fur-
ther, commencing the year following this one time staffing adjust-
ment the Company and the Union shall meet on an annual basis to
discuss and resolve with mutual agreement, staffing issues that may
have arisen during the previous year.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws

— 157 —



LETTER OF UNDERSTANDING #3 1
July 22, 2000

Mr. Kevin Corpororn

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MOW 6K4

Dear Sir:

In the eveni that Sunday is legislated to hecome a regular
work day, the parties will meet with a view to amending the Collec-
tive Agreement by mutual agreement.

In the event that stores are allowed to legally open on a statu-
tory holiday without premium pay, then the parties will meet with a
vicw to amending the Collective agrecment by mutual agreement.
Work on these holidays would remain voluntary.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N, Deane Callinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #32
July 22, 2000

Mr, Kevin Corporon

President

United Food and Commercial Workers
International Union. Local 10004,
Suite 204, 61 International Blvd,
Rexdale, Ontario, MW 6K4

Dear Sir:

We wish to set out the following understanding which shall
be effective for the lifetime of the Collective Agreement, expiring
July 1, 2006.

As part of the meat department conversion, Sixty-five (65)
full-time meat department employees were absorbed in other depart-
ments, The number of employees was composed of 45 in Toronto
division, 9 in Trenton division and 11 in Ottawa division. This was
done in accordance with a mutually agreed upon procedure.

The employees who were absorbed in another department
will maintain recall rights to a meat position for the life of their
employment and will be able to apply for job postings within their
new seniority department as well as the meat department.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collingon
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #33
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, M9W 6K4

Dear Sir:
Re:  Executive Health and Safety Committee

We wish to set out the following understanding, which shall
be effective for the lifetime of the Collective Agreement. expiring
July 1, 2006.

The Executive Health and Safety Committee will meet quar-
terly on a frequency agreed to by the Committee. The Committee
will be responsible, in part, to review and make recommendations
regarding WHMIS training, certification training and sector specific
training. The committee will also address Health & Safety Commit-
tee needs in order that they may adequately perform their role.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #34

July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 1H00A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MOW 6K4

Dear Sir:
Re:  Training

We wish to set out the following understanding, which shall
be effective for the lifetime of the Collective Agreement, expiring
Tuly 1, 2006.

The Company agrees to meet to review training and deter-
mine funding.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N, Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #35
July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 10004,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MW 6K4

Dear Sir:
Re:  Full-time Job Commitment

We wish to set out the following understanding, which shall
be effective for the lifetime of the Collective Agreemeit, expiring
July 1, 2006.

The Company agrees to hire 400 full-time employees over
the life of the Agreement, with 300 of those employees hired within
the first four years. Distribution of the jobs will be among the four
Divisions as determined by the Company.

Yours very truly,
LOBLAWS SUPERMARKETS LIMITED,

N. Deane Collinson
Executive Vice President
Loblaws
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LETTER OF UNDERSTANDING #36

July 22, 2000

Mr. Kevin Corporon

President

United Food and Commercial Workers
International Union, Local 1000A,
Suite 204, 61 International Blvd.
Rexdale, Ontario, MOW 6K4

Dear Sir:
Re: Joint Return to Work Committee

We wish to set out the following understanding, which shall
be effective for the lifetime of the Collective Agreement, expiring
July 1, 2006,

The Company recognizes and believes strongly in the ben-
efits of a rehabilitation program for employees who have been in-
jured on the job or are recuperating from a personal injury or ill-
ness. To this end, the Company and the Union have farmied and are
committed te a Joint Modified Return to Work Committee. The role
of the Committee would include a review of the employee's status
regarding two-year own occupation, with the intent that benefits are
not terminated prematurely.

Yours truly,

N, Deane Collinson
Executive Vice President
Loblaws
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