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LOCAL lOOOA -STORES 
2000 - 2006 

THIS AGREEMENT MADE AS OF THE 1st day of July, 2000, 

BETWEEN 
LOBLAWS SUPERMARKETS LIMITED, 
hereinafter called the “Company”, 

LOCAL 1000A. 
hereinafter called the “Union”. 

WITNESSETH and it is hereby agreed as follows: - 

ARTICLE 1 -RECOGNITION 
1.01 (a) Thc Company recognizes the Union as the exclusivc 
bargaining agent for all persons it cmploys in any of its Lohlaws 
Supermarkets Limited and Supercentre stores in Ontario excluding 
the City of Sudbury and the Townships of McKim, Nepeun and 
Gloucoster below the rank of Store Manager, Photo Lab Technician, 
Pharmacist and Assistant Store Manager. 

(h) The General Merchandise Manager in ncw stores 80,000 
square feet or larger and in storcs listed in Article 20.01 shall bc 
excluded from the Bargaining unit. 

(c) Managers of any new departments listed in Article 20.03 
in new storm up to 100,000 square feet, in major refurbished storcs 
up to 100.000 square feet, in stores greater than 100,000 square feet 
and in those stores listcd in Article 20.01 shall be excludcd from the 
Bargaining unit. 

(d) The Company also recognizes the Union as thc exclu- 
sive bargaining agent for all persons it employs in any of its Lohlaws 
Supermarkets Limited Free-standing Ziggy stores in Ontario, (ex- 
cluding the Townships of Nepean and Gioucester) below the rank 
of Store Manager, Photo Lab Technician, Pharmacist, Assistant Store 
Manager and employees listed in 1.01(b) and l.Ol(c). 

(e) The Company also recognizcs the Union as the exclu- 
sive buggaining agent for all persons it employs in any of its Lohlaws 
Supermarkets Limited No Frills storcs in Ontario (excluding thr: 

1- 





No Prills Managers shall restrict activities which are 
considered to be bargaining unit work, to one (1) hour prior to store 
opening, during store opening hours and one-half (1/2) hour after 
store closing hours only. 

(c) It is recognized that while other persons who are not 
members of the bargaining unit from time to time perform work in 
the Company’s stores, the Company agrees that there will he no ex- 
tension in this work performance beyond current practices. Assist- 
ant Store Managers in all Loblaws and Supercentre stores have the 
ability to work within the store. 

(d) Non-union General Merchandise Managers and Depart- 
ment managers of departments listed in Article 20.03 will not per- 
form work outside of the department that they are managing. 

(e) The Company agrees that for any violation of this Arti- 
cle it will pay a penalty of one hundred dollars ($100.00). 

ARTICLE 2 -SENIORITY 
2.01 Employees shall acquire seniority rights based on the length 
of service while in the bargaining unit. 
2.02 Regular employees shall not acquire seniority rights during 
a probationary period of thirty (30) worked days of accumulated 
service in a period of six (6) months unless a longer period is mutu- 
ally agreed upon by the Union and the Company and such agree- 
ment will not be unreasonably withheld. This shall be called the pro- 
bationary period and shall apply to newly hired employees. How- 
ever, if an employee is continued in employment after such period, 
seniority shall commence from the commencement of such continu- 
ous employment 
2.03 New full-time employees shall be documented and the docu- 
ments forwarded to Head Oftice within two (2) weeks of hiring. 
2.04 (a) In lay-offs, recall after lay-off and demotions, seniority 
shall he the governing factor, provided the senior employee has suf- 
ficient ability and qualifications to perform the work. 

(b) Employees shall acquire and exercise seniority on a de- 
partmental basis (Grocery-Produce; Meat; Full-scale Bakery; Serv- 
ice: Pharmacy) and job classifications within the Seniority Divisions 
as set out in Appendix “B” of this Agreement. In matters of lay- 
offs, recalls after lay-offs and demotions, seniority will he exercised 
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on lhc basis of departmental seniority and job classifications as 
above. Whcrc an obvious imbalancc in staff exists, the Union and 
thc Company agrcc to discuss the problcm. 

In stores listed in Article 20.l11 and i n  new stores of be- 
tween 80,OOO and 100,ooO square feet, the Gcncral Mcrchnntlise De- 
pwtnmt  will be a separatc scheduling area but will be considered pait 
of the Grocery seniority depanmcnt. Each department naincd in Article 
20.03 would bc considered a scheduling area within Grocery. 

In stores of 100,000 square feet or mure. the General 
Merchandise Departmcnt will be a separatc seniority department 
which will incliidc the departments listed i n  Article 20.03. Each dc- 
partment listed in Article 20.03 will he considcrcd a scheduling area 
within the General Merchandise seniority department. For postiags, 
opportunities and staff displacements, employees in the General 
Merchandisc Deparlmenl can excrcise tlieir seniority rights within 
the GrocervProdnce Deodrtnienl. For claritv. emolovees in Grocervl ,. . ~ 

Produce may no1 exercisc any seniority rights within the Gencral 
Merchimdise Dcparlmcnt. 

In matters of lay-ofFs and demotions involving Free- 
standing Ziggy stnre employccs. scniorily will he cxcrciscd on the 
basis of seniority within the Toronlo Seniority Division, lhat being 
Metropolitan Toronto. 

Where Mcat ~ Ziggy or Bakery ~ Ziggy Depaitinents 
sire merged within n stoic ttnd operated by the Meat or Bakery De- 
partment. thcn Service Depiirtmcnt employees shall transfcr thcir 
seniority to the Meal or Bakery Dcparlmenl. provided thc triinsfer 
of seniority will not m d t  in any displacement or lay-nffs as a rc- 
sult thercof. 

This provision applics to ncw slores, totally rcfwbished 
and converted stores. 

In the evcnt an imbalance (shortagc or overage) of staff 
should exist in a givcn Department, the Company and Union may 
mutually agrce to permanently transfer an affected eniploycc to an 
iilteinatc Departmcnt and transfer their seniority. 

( e )  No cmpluyee shall pcrfomi work outside of his own 
seniority departmcnt cxcept with respect to receiving and the stor- 
age of newly received product. and to rclicvc for mciil and rest peri- 
ods and personal breaks for the piirposc of custnincr service only 
when no unc is i n  lhc othcr department. 
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(d) (i) In the event of an inter-urban transfer of an employee, 
the most junior employee who is qualified and capa- 
ble of performing thc required work, shall bc rcquircd 
to transfer to a maximum of 24 kilometers or 32 
kilometers by mutual agreement between the Company 
and the employee concerned (store to store). 

(ii) The company agrees to kecp records of those em- 
ployees who were requircd to transfer so that in the 
event vacancies arise in a location closer to home, 
the Corn~anv will endeavor to dace these emolov- 

. 1  . .  
ees into these vacancies, on an individual basis as 
opportunities arise. 

(iii) The Company must notify the Union Office at least 
12 hours in advance of any employee transfers. 

2.05 (a) In the case of lay-off, all probationary employees shall 
be laid off first, within their department. 

(b) Should a further reduction in the work force be neces- 
sary, after probationary employees have been laid off, the regular 
employees shall be laid off within their departments. The demotion 
of persons in posted positions shall occur in accordance with the 
mechanics described in paragraph 2.05 (c) hereof. “Posted Job” shall 
mean those jobs set out in paragraph 10.06 of this Agreement. For 
non- posted jobs, lay-offs shall be on the basis of seniority within 
the seniority division, provided the senior employee has sufficient 
ability and qualifications to perform the available work. 

(c) Staff Displacements due to Store Closings 
(1) The following procedure will apply for anyone af- 

Note: For clarity reference to “the most recently named 
employee” refers to one position, that being the 
junior most position in the classification, unless 
otherwise noted. 

(2) (a) If a displacement is necessary as a result of a 
store closing, the employee affected shall haw the right to displace 
the most recently named employee in his classification, in his mu- 
nicipality, or should he so elect, his seniority division, provided he 
has greater seniority in such classification. 

(b) Notwithstanding (2)(a), if the affected employee is 
in a named position at Supercentre as Floral Manager, Customer 
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Service Manager or Nan-Food Department Manager, then one of the 
following may apply: 

(i) If the employee held a posted position in Loblaws 
in the classification, they would have the right to 
displace the most recently named employee in their 
classification, in their municipality, or should they 
sa elect. in their seniority division, provided they 
have greater seniority in such classification. 

(ii) If the employee never held a posted position in 
Loblaws in the classification, they would have the 
right to displace the most recently named employee 
in Supercentre only in their classification. in their 
municioalitv or should thev so elect. their senioritv 
division, pr&ided they h& greater seniority in sucb 
classification. 

(3) (a) In thc event there is no one junior to them in their 
classification, or they elect not to displace someone junior to them 
in their classification, they shall have the right to displace thc most 
recently namcd employee in the next lower rated classification, that 
they have sufficient ability and qualifications to perform, in their 
municipalily or, should they so elect, thcir seniority division. 

It is understood that employees in such posted po- 
sitions under this procedure shall be bumped only once during a 
specific close-out. 

(b) Notwithstanding (3)a) if the affected employee is 
in a named position, one of the following may apply: 

(i) If the employee was named from a non posted po- 
sition or hired from outside the bargaining unit, they 
would have the right to displace the most recently 
named employee in a non posted position only if 
they possess greater seniority and have the ability 
and qualifications to perform the available work. 

(ii) If the employee previously held a posted position 
within Loblaws or Supercentre, they will have the right 
to displace the most recently appointed employee in 
their former classification, in their municipality, or 
should they so elect, their seniority division. 
It is also understood that an employee shall not have 

the right to displace the most recently appointed employee who is 
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in the classification in question, on the same closing, as a result of 
being displaced under this procedure. 

(4) In the event that an employee accepts a lower rated 
position, their seniority in that lower rated position shall include not 
only the length of service spent in that position, but also the length 
of service that they accumulated in the higher rated position which 
they formerly occupied. 

( 5 )  It is understood that when a displacement occurs as 
a result of a store closing, the employee affected shall exercise their 
seniority rights as set out in this paragraph (c) in accordance with 
the following sequence of job classifications: 

~~ 

Grocery-Produce Department 
(1) Grocery Manager 
(2)  Produce Manager 
(3) Customer Service Manager 
(4) Bookkeeper 
(5)  Backup Bookkeeper 
(6) Receiver (Days) 
(7) Receiver (Nights) 
(8) Grocerv-Produce Clerk 
i9) Cashiei, Service Clerk 
(10) Porter 
Bakery Department 
(1) Bakery Manager 
(2) Assistant Bakery Manager 
(3) Lead Hand Baker (Nights) 
(4) Baker-Decorator 
(5 )  Baker 
(6) Decorator 
(7) Wrapper 
(8) Service Clerk 

Meat Department 
(1) Meat Manaeer 
(7.j Assistant Miat Manager 
(3) Meat Cutter 
(4) Meat Clerk 

Pharmacy Department 
(1) Pharmacist-Assistant 

Service Department 
(1) Service Dept. Mgr. 
(2) Meat Cutter 
(3) Production Clerk 
(4) Service Clerk 

Fur greater clarity. it IS uiidtwuod that perm.: cLt+ 
sified m ndli-po>ied pr&itionr shall not displn2e pcrsuns in I w c r  
rstcd classiricdmns unlcs, ihcy posse\* p a t e r  seniority .mil IIIIW 
.uftizicnt ability and qualiticilion< io pcrfurni the w.dablu unrk. 

It is underduud ~IIBL cmploycr.; in such noii-puwd 
puriliun.; undci thin prucdun: could be huiiipcd more Illan onZe dur- 
ing d .;pecific clwc-out. 

1 r w l t  of slnre closings will 
hd!c their fernier rulc m.,inlained fir U period ut'eight ( 8 )  weckr. 

-7 

(6 )  Employees d - a u l d  



I n  the event a Night Crcw is discuntinued or a Pur- 
t a  or a Receiver (Nights) position is eliminated, employees will have 
their prcmium maintained for an cight (8) week period. 

discontinuance of the Night Shift will displacc the most recently ap- 
paintcd cmployccs within the classification within thc municipality, 
providcd they have sufficicnt ability and qudificatinns to perform 
the available work. 

Porters may also displace thc most junior Graccry- 
Produce Clerk, provided helshc has grester seniority and passcsses 
sufficient ability and qualifications to perform the work. 

greed to keep a record of cm- 
ployees, who have been required to move to other municipalities due 
to stnre closures and deal with on an individual basis, as to opportu- 
nities to return to their original or closer municipalitie. 
arise. 

(9) Welfare benefit coveragc will cnntinue fnr laid-off 
full-time employees fur a period of twelve (12) months following 
date of lay-off, providcd the employee docs not receive scvcranec 
pay or becomes employcd clsewhcrc. 

(d) The most junior cmployec or ctnployccs displaced 
in any seniority division may be given the opportunity, if agreeable 
to both parties and if vacancies exist, to transfer to another seniority 
division and shall carry his seniority to his new seniority division. 

(e) Recalls and re-instatcments to higher classifications 
shall be affected in the reverse order to which employees were laid 
off or rcduccd in job classifications, providcd hawcvcr, that rccallcd 
cmplayecs have sufficicnt ability and qualifications to pcrforrn the 
work required. Where thcrc arc ernployccs still to bc recallcd or re- 
instated to higher classifications in thcir seniority division, in ac- 
cordance with this Articlc, thc Company shall not bc requircd to post 
vacancies under Article 10 of this Agreement. Any vacancies in there 
circumstanccs shnll be filled by cmpluyecs awaiting recall or rc- 
instatcment to highcr classifications. 

(0 An cmploycc who is demoted from a posted posi- 
tion subsequent to August 27th. 1972 as a result of a store closing. 
shall be eligible for a period of eighteen (18) months from the date 
of his demotion for recall to that classification frnm which he was 
demoted. Recall rights for any such persons who were demoted prior 
tu the date referred to herein, shall not be limited. 
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(8) Full-time employees who are laid off or who vol- 
untarily terminate from the full-time payroll shall, if they so desire, 
be placed on the part-time call-in list based on the lcngth of their 
accumulated full-time and, if applicable, part-time uninterrupted 
service with the Company and shall he given preference for avail- 
able part-time work insofar as that length of service entitles them. 
Such employees shall be eligible far vacation entitlement based on 
that length of service. Such employees shall rcceive the lesser of 
their full-time hourly rate at the time of their lay-off or resignation 
or the end rate in the part-time wage progression. Paragraph 2.10 (i) 
of this Agreement shall apply to such employees who were laid off 
from the full-time payroll and who accepted part-time employment. 

(h) In the event of a lay-off, employees shall rcceive 
notice of lay-off or pay in lieu of notice as set out in the current 
EMPLOYMENT STANDARDS ACT, as follows: - 

(i) Full-time employees with up to two (2) years of 
service will receive one (1) week‘s noticc or one (1) 
week’s pay in lieu thcreof: 

(ii) Full-time employees with morc than two (2)  but less 
than five ( 5 )  years of service will rcceive two (2) 
weeks’ notice or two (2 )  weeks’ pay in lieu thereof; 

(iii) Full-time employees with more than five (5 )  hut less 
than ten (10) years of service will receive four (4) 
weeks’ notice or four (4) weeks’ pay in lieu thereof; 

(iv) Full-time employees with morc than ten (IO) but less 
than twenty (20) years of service will receive eight 
(8) weeks’ notice or eight (8) weeks’ pay in lieu 
thereof; 

iv) Full-time employees with more than twenty (20) 
years of service will receive ten (10) weeks’ notice 
or ten (IO) weeks’ pay in lieu thereof: 

(vi) Sub-paragraphs (i) and (v) herein shall he imple- 
mented in lieu of thc provisions contained in the 
current EMPLOYMENT STANDARDS ACT, for 
cmployees who have less than three (3) months or 
more than twenty (20) ycars’ full-time continuous 
employment with the Company, respectivcly. 

(vii) Regular full-time employees with three (3) or more 
years of continuous service, if terminated for reasons 
other than cause, will bc provided with a severance 
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allowance of one ( I )  week's pay for each year of s e w  
ice to a maximum of Five Thousand Dollars 
($S,oOO.aO). Such payment is in addition to the above 
provisions. 

2.06 An employee who notified the Company of his intention to 
terminate his employment shall be permitted to work for one (1) week 
subsequent to such notice. provided his work continues to be satis- 
factory, or the Company may choose to pay the employee one ( I )  
week's pay subsequent to the notice and terminate his employment. 
2.07 Promotions shall be affected in accordance with Article 10 
of this Agreement. A probationary period of thirty (30) worked days 
shall apply to promotions unless a longer period is mutually agreed 
upon by the Union and the Company and such agreement will not 
be unreasonably withheld. 
2.08 (a) No employee shall be temporarily or permanently trans- 
ferred or temporarily assigned to perform work. from one seniority 
division to another without the consent of the Union, which consent 
shall not bc unreasonably withheld. Where the Union agrees to a 
permanent transfer. the employee shall be entitled to transfer his 
seniority to his new division. 

(h) No employee shall bc required to accept a transfer be- 
yond his bargaining unit set out herein, without his consent. 

(c )  Consideration shall be given to a person's seniority when 
temporarily transferring employees. 

(d) No Union steward shall be transferred because of his ac- 
tivity an  behalf of the Union. 
2.09 (a) Seniority as defined in paragraph 2.01 shall mean con- 
tinuous accumulated service within the bargaining unit with Loblaws 
Supermarkets Limited andor C.M.I. and/or Giant Discount Limited 
and/or No Frills and/or Tip Tap Meat Market Limited andor Loblaws 
Supermarkets Limited Free-standing Ziggy Stores. Should an em- 
ployee be transferred to another Company which is considered to 
be an associated subsidiary Corporation, his seniority shall be main- 
tained for a period of up to ninety (90) days, after which time his 
seniority shall be terminated. 

(b) Seniority for former Super City employees shall mean 
continuous accumulated service within the bargaining unit with Su- 
per City Discount Foods Limited and subsequently within the bar- 
gaining unit with Lablaws Supermarkets Limited. 
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2.10 The seniority rights of an employee shall be terminated and the 
employee shall be terminated from the Company if the employee- 

(a) voluntarily leaves the employ of the Company; 
(b) is discharged for cause; 
(c) is absent from work for more than three (3) working days 

without reasonable cause and without having obtained 
a prior leave of absence; 

(d) is absent from work for more than three (3) working days 
because of sickness or disability without having noti- 
fied the Company, unless his failure to notify the Com- 
pany is for reasonable cause; 

(e) is ahsent from work because of sickness or disability for 
more than three (3) working days and fails, without rea- 
sonable cause upon his return to work, to produce a cer- 
tificate from a duly qualified medical practitioner veri- 
fying such absence from work due to sickness or dis- 
ability, when so requested by the Company. Such cer- 
tificate showing satisfactory cause of absence shall be 
recognized as sufficient reason for the absence; 

(f) fails to return to work after a lay-off within seven (7) 
days after notice of recall has been forwarded by regis- 
tered mail to his last address on file with the Company; 

(g) fails to return to work upon the conclusion of a leave of 
absence without reasonable cause; 

(h) fails to take a medical examination by a duly qualified 
medical practitioner when directed to do so by the In- 
dustrial Relations Department of the Company; 

(i) is not recalled when laid off due to lack of work, his name 
shall be retained on the seniority list for a minimum of six 
(6) months, up to a period of time equal to his seniority at 
date of lay-off, up to a maximum of eighteen (18) months. 

2.11 (a) Seniority records will be made available to the Secre- 
tary-Treasnrer of the Union on a quarter annual basis. 

(b) The Company agrees to forward to the Union Ofice list- 
ings of all Starts and Lefts on a monthly basis for the preceding 
month, and permanent transfers on a weekly basis. 
2.12 (a) If employees are absent from work because of sickness, 
pregnancy leave or disability, they shall not lose seniority rights except 
as provided in paragraphs 2.10 (d) and (e) of this Agreement. When 
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I 5  
such cinployccs mtiirn to work. they shall hc retnrncd to tlic position 
that tlicy held prior to theii absence, provklcd that thcy possess h e  ability 
and physical fitness to perform the requircincnts ofthc job. I t  i s  under- 
stood that in these circumsliinccs such sn, employcc shall displace tlic 
ininst recently appointctl cmployec in thc classification (and voliimc 
r;nige, if applicable) in question in the municipality. It i s  futihcr under- 
stood that cmployces displaced hy an einployec rctaming from sick- 
ness, pregnancy lciivc or disability shall have the right to displace the 
mnst recently appointed employee to the classification in the Seniority 
IXvision or return to their former position and shall hnvc their liite of 
pay maintained, i f  applicahle for an eight ( 8 )  wcck pcriod. 

(h) Thc Company agrecs that it wi l l  recognize thc OCCWIIII- 
lation uf tlic scniority of an einployec wliu i s  absent from work dm 
to sickncss, accidcnt or conipensation upon his rctwn to work. 

2.13 (a) Notwithsliniding Article 2.13 (b) bclow, pcrsons in the po- 
sition of Store Manager i~ uf Septcinhcr 26th, 1916. who we= p r w -  
ously cmpluycd in thc bargaining unit, wil l miiintiiin bargaining unit 
scniority hascd on their length of scrvice within the harguining unit 
within tlic scniority division from which they were uriginally promoted. 

(h) Anyone in or proniutcd to ii Managcmcnt position wi l l  
continue to itccuinulatc hargaining unit seniurity rights within the 
Unioii scniority division from which he i s  promoted, for six (6) 
months following his promotion, after which time he sliiil l  l i i i ~ c  110 
bwgtiining unit seniority rights. 

(c) Persons oi i ts id~ the hergaining unit rcturning to the bar- 
gaining unit shall retuin to n position no higher than thcir lormer 
position in  the htirgaining unit. 

(d) Any pcrson returning to the hargaining unit shall rctiirn 
to the scniority division from which he wiis promoted. 

(e) Any pcrson rcturning or transferring tu tlic bargaining unit 
sh;dl not causc tlic demotion or lay-off of any hargiiining unit cmployec. 

(0 Recall rights fur an employec who was demoted from ii 
posted position prior to August 27th, 1972 us a result of tlic return 
tu tlic hiirgiiining unit of n pcrson fioni outside tlic hiirgaining unit 
shall not he limited. 

(g) A person wlio has ncvcr heen in  the hargiiining unit shall 
not cntcr the hargaining unit unless bargaining unit employccs wlio 
arc on lay-off and who have rcciill rights liiive declined their right 
for recall. 
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ARTICLE 3 - HOURS OF WORK AND OVERTIME 
3.01 The basic hours of work for full-time employees shall consist 
of a five (5 )  day, thirty-seven (37) hour week, made up of two (2) days 
of eight (8) hours each and three (3) days of seven (7) hours. 
3.02 The Company agrees to pay employees for any time worked 
other than the regularly scheduled daily hours or in excess of the 
basic work week at the rate of time and one-half (1-1/2) of the stand- 
ard rate of pay. An employee who works in excess of two (2) hours 
of daily overtime shall be paid for the work performed during such 
additional hours at the rate of two (2) times his standard rate of pay. 
The first two (2) hours of overtime will be paid at one and one-half 
(1-1/2) times his standard rate of pay. Overtime work shall be on a 
voluntary basis. However, since a reasonable amount of overtime is 
necessary for the efficient operation of the Company's business, the 
Union agrees to encourage employees to co-operate with the Com- 
pany by working a reasonable amount of overtime to meet customer 
shopping requirements. The Company agrees that overtime hours 
shall not he used in the calculation of hours to provide a normal 
work day or week. 
3.03 (a) Employees who are required to work on their scheduled 
day off shall work no less than four (4) hours and will he paid two (2) 
times their standard hourly ratc of pay for all hours worked on that day. 

(h) A premium of $1.60 will he paid for every hour worked 
on Sunday for customer shopping convenience only. For clwity, an 
cmployee may be scheduled to work on a night shift or up to two hours 
prior to store opening and up to one hour beyond store closing at the 
$1.60 premium. All other hours will be paid at the rate of double time. 
Further, in the event that the Sunday closing laws arc restored, all hours 
worked will he paid at double time for any work that is performed on 
Sundays. Sunday work is voluntary for all employees. 

It is understood that Sunday work will he over and above 
the work week for full-time employees and part of the scheduled 
work week for part-time employees. 
3.04 (a) Employees shall be oxpected to record their hours of 
work using the time and attendance system. The time and attend- 
ance system will operate with a five ( 5 )  minute leeway at either end 
of the shift. 

(h) Employees shall have a definite scheduled starting time 
and with the exception of the meal period, daily hours of work shall 
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(d) The Company shall have the ability to schedule one 
staff meeting per quarter to be paid at regular time for a duration 
of up to two (2) hours. Attendance at these meetings will be vol- 
untary. 
3.06 Regular employees shall be given three (3) working days’ 
notice of change in their working schedule, prior to such change 
being implemented except in the case of sickness, accident, bereave- 
ment, major fire or flood, in their particular store. 
3.07 Employees are entitled to two (2) fiftecn-minute break periods, 
one in each half of the normal day. The first break period shall not take 
place until the employee has been at work for one (1) hour. The second 
break period shall not take place until one (1) hour after the completion 
of the employee’s meal period. Break periods shall not be added to meal 
periods, shall count as time worked and shall be tnken at least onc ( I )  
hour prior to the completion of the employee’s shift. 

3.08 When on any day it is necessary to work overtime after 7:30 
p m ,  employees required to do so shall, if they so desire, be granted 
one-half (1/2) hour for a meal period. 
3.09 When an employee works in excess of thrce (3) hours and 
during which there is no meal period, the employee shall be entitled 
to receive a rest period of fifteen (15) minutes, 

3.10 Employees shall not be given time off to avoid the applica- 
tion of over-time rates. 

3.1 I Employees may be scheduled to commence their shift up to 
two (2) hours before normal store opening time by mutual agree- 
ment between the Company and the employee, or to conclude their 
shift one (1) hour after the normal store closing time, but in no event 
sooner than 500 a.m. or later than 11:OO p.m. However, on morn- 
ings when a Warehouse “wholesale” is scheduled for delivery to a 
store, employces may bc required to commence their regular shift 
at 7:30 a.m. for the purpose of unloading that delivery. Employees 
called in to handle wholesale deliveries shall be regular full-time 
employecs. Employees may also be scheduled to commence their 
shift at 7 3 0  a.m. on the day following a legal holiday. 
3.12 (a) Employees may be designated to work two (2) nights 
per week for customer shopping convenience, after 6:OO p.m.. Such 
employees shall be scheduled for work at or after 1200 noon with a 
one-half (U2) hour for a meal period which shall be concluded by 
6:OO p m .  
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(b) The Company and employee inay mutually agree to ti 
schedule which consists of an evening shift@) and concludes not later 
than I I p.m. Such cmployee shell have a one half (ID) hour fur ii 

men1 pcriad. which shall be granted not later than four (4) hours 
after the cummcnccmcnt of their shift. 

(c) The Union agrees that in storcs in thc locatiuns specifically 
enumerated hereafter, the Company may schedule cmployms tv work 
two (2)  nights per week for customer shopping conveniencc, commenc- 
ing at or after 1000 a.m.; Oshawa, 0ttawa.nnd such othcr stnres as  nay 
he agreed upon during the tcnn of this Agreement. Such cmplnyees shall 
have a mcd period as outlined in paragraph 3.12(a). 

(d) The Company further agrees to pay employees twn 
(2) times thcir standard rate of pay for work performed after 11:OO 
p.m 

(e) Employees who arc cinploycd in stores which are open 
six (6) nights per week will not bc dcsignated tn work more than 
one Saturday night in throe (3). 

Employees who are employed in stores which are open 
less than six ( 6 )  nights per week will not bc dcsignatcd to wvrk inorc 
than one (1) Saturday night in four (4). 

3.13 (a) The Company agrees that none vf its storcs shall be 
opened on the evening of Christmas EVC, Christmas Day or the 
cvening of New Year’s Eve 

(b) Notwithstanding Article 3.12, for the six weeks prior to 
Christmas Day the Company may change the normal store opening 
and closing timcs without overtime penaltics. 

3.14 Employees who are receiving uvcrtiinc pay shall receive 
such nvertimc pay upon the b 
3.15 Bakery Department 

(a) Notwithstanding certain provisions set out abovc in re- 
spect to the hours of work, the following provisions shall apply spe- 
cifically to employees cmployed in Bakery Departments. 

(h) Bakery department cmployccs may hc scheduled to com- 
mence their shift up to 3 liours prior to store opening but in no event 
sooner than 5 : O O  a.m.. Finishing times may be scheduled in accord- 
ance with the terms of paragraphs 3.11 above, and paragraphs 3.12 
and 3.13 of this Agreement if they are requircd to work during the 
evening for customer shopping convenience. 

of their regular rate. 
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(c) Night Shift Employees 
Hours of work for Bakery Night Shift employces shall 

normally be scheduled as follows:- 
The night shift shall commcnce between 1O:OO p.m. and 

12:oO midnight and shall conclude not later than 8:3O a.m.. The night 
shift rcferred to herein includes a one-half (1/2) hour unpaid meal 
period. 

The Company may schedule part-time employees up to 
threc (3) nights per week in the Bakery Department. Should part- 
time employees be scheduled more than three (3) nights i n  a week, 
the Company will pay a fine of $250.00. 

(d) In the event the Company wishes to implement any ba- 
sic adjustments to the above mentioned work schedules, it is agreed 
that tho Union will be consultcd and that such adjustments will he 
made by mutual consent. 

ARTICLE 4 - NOTICE OF ABSENCE AND 

4.01 (a) Employees are expected to attend work regularly. Whcn 
unable to report, the Store Manager or his designate must be noti- 
fied as soon as possible, giving reason why the employee is unable 
to report, when he expects to return to work and how the Store Man- 
ager or his designate can call him relative to his absence. 

(b) The Company may require the employee to pmduce a 
medical certificate from a duly qualified medical practitioncr upon 
his return to work. It is understood between the Union and the Com- 
pany that this provision will be acted upon only by the Industrial 
Rclations Department. For clarity, this is to cover, but is not limited 
to, rcturn to work notes and insurance requests. 

Thc Company agrees to pay an employee for the addi- 
tional cost incurred in obtaining the certificate beyond what O.H.I.P. 
provides. 
4.02 Thc Company may grant leave of absencc without pay to 
any employee for lcgitimate reasons. Such permission and request 
are to be in writing on the standard leave of absence request form 
two (2) months in advance, except in an emergency. The Company 
reply to the request for leave of absence will bc given within two 
(2) weeks, provided the Supervisor involved is not absent on vaca- 
tion, sickness, etc., in which event the reply will he given within 
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one ( I )  week following his return. When leave of absence is grantcd, 
there shall be no loss of seniority. A claim that the Company with- 
held permission without justification may be the subject of a griev- 
B ~ C C  and processed accordingly. Any leave of absence granted i n  
conjunction with the employee’s vacation will bc deemed to follow 
his vacation period. Thc Company will grant a paid education lcavc 
to a maximum of twelve (12) weeks per year to members designated 
by the Union. 

4.03 (a) The Company shall be governed by the Employment Stand- 
ards Act of Ontario with regard to maternity and pnternity leaves. 

(b) The Company may grant a leave of absence, without pay, 
for the purpose of legal adoptions. The Adoption Agency’s requirc- 
ments will be considered in dctermining the dumtion of such leavc. 

4.04 The Company agrees that an employee appointed by the 
Union as a full-time representative shall be granted leave of absence 
without pay while serving in such capacity. Such persons shall con- 
tinue to accumulate seniority while serving as Union representatives 
and shall be entitled to return to the bargaining unit should their serv- 
ice bc terminated by the Union, with full accumulated seniority. 

4.05 An Arbitration Board dealing with a grievance involv- 
ing discharge or loss of seniority of an employee rcsulting from an 
absence caused by a Court conviction (where tho Company has re- 
fused to grant leave of absence for such conviction) shall have the 
power to re-instate the employee with full seniority rights or by any 
other arrangement which is just in its opinion. In determining this 
questinn, the Board shall consider the nature of the offence for which 
the employce was convicted, the duration of the conviction, the length 
of service of the employee and his work record. 

ARTICLE 5 - CALL-TIME 
5.01 (a) Any employee called back to work after the completion 
of his shift or called in more than three (3) hours prior to the com- 
mencement of his shift, will receive two (2) times his standard ratc 
of pay for such hours and shall be guaranteed a minimum of three 
(3) hours’ pay at thc premium rate. 

(b) Any employee called in to work on his scheduled day 
off, a Sunday or a Statutory Holiday, shall receive two (2) times his 
standard rate of pay for such time and shall be guaranteed a mini- 
mum of four (4) hours’ pay at the premium ratc. 
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ARTICLE 6 -LEGAL HOLIDAYS 

6.01 
days: - 

The following holidays shall be recognized as legal holi- 

New Year's Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Dominion Day Boxing Day 
Civic Holiday 

In the event the Government of Canada or the Province of 
Ontario declare my other day@) a legal holiday, the Company agrees 
to recognize such day(s) as a paid holiday(s). 
6.02 (a) During the week in which New Years Day, Good Fri- 
day, Victoria Day and Dominion Day occurs employees will be 
scheduled to work four (4) days and will receive five (5) days pay. 
However, if an employee is required to work five ( 5 )  days, he shall 
receive fifty three (53) hours pay at the standard rate of pay. 

(b) During the week in which Civic Holiday, Labour Day, 
Thanksgiving Day, Christmas Day and Boxing Day occurs employ- 
ees will be scheduled to work a five day 37 hour week and shall be 
paid six (6) days pay (45 hours ) at the standard rate of pay. When 2 
holidays, as defined above occur, in any week, employees will work 
a four (4) day - 29-hour week and shall be paid six (6) days' pay 
(45 hours) at the standard rate of pay. 

(c) During a week within which a holiday occurs, employ- 
ees, if they so desire, shall be granted a day off without pay in addi- 
tion to the holiday. 

(d) When a holiday as defined above falls on a Sunday, the 
next work day shall be recognized and paid as a holiday. In the event 
that day is also a holiday, the next work day shall be recognized and 
paid as a holiday. 
6.03 When a legal holiday occurs in a week during which an 
employee is scheduled to work all of his shifts on the Night Crew, 
such an employee shall receive legal holiday pay inclusive of the 
night shift premium. 
6.04 To qualify for pay for a legal holiday, the employee must 
work his last scheduled working day preceding the holiday and his 
first scheduled working day after the holiday unless he has secured 
permission from his Store Manager or his designate to be absent on 
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one of the qualifying duyr. Employecs who arc off on compensa- 
tion, accident or illness sI~a11 receive legal holiday pay if they havc 
workcd within fiftecn (IS) days of the holiday. Should a legal holi- 
day occur within an employee's leave of ahscncc, hc shall not hc 
paid for such legal holiday. 
6.05 An employee required lo work on any of the aforcmcntioncd 
holidays shall rcceiw two (2) times his regular hourly rate for all 
hours worked and shall, in addition, receive payment for six (6) days' 
pay for working il fivc ( 5 )  day week as outlined in paragraph 6.02. 
If any employee works a legal holiday in any week, he shall have 
the right to work six (6) days in such holiday week. 
6.06 Work an any of the aforementioned holidays shal l  hc volun- 
tary and no cmployec shall hc coerced to work. 

ARTICLE 1 -VACATIONS 
7.01 Employecs whojoined the Company aftcr May 1st  and havc 
becn cmploycd for less than one ( I )  year shall receive Vacation with 
Pay during the following year on the following basis:- 

Vncation with 
Dnle of Employment Between: Full Pay 
Mac I6 (currcnt vex) -Aw. IS (current vex) ...... I dav 
Feb. 16 (current year) -Mar. 15 (current icar) ...... 2 days 
Jan. 16 (current year) -Peh. IS (current ycar) ...... 3 days 
Dcc. 16 (previous year) -Jan. IS current ycar) ....... 4 days 
Sept. I6 (previous year) -Dec. IS (previous year) .... I wcck 
Aug. I6 (prcvious year) -Sept. IS (previous year) .... I week phis I day 
July 16 (previous year) -Aug. IS (plevious year) .... I week plus 2 days 
Junc 16 (previous year) -July 1.5 (previous yeor) .... 1 wcek plus 3 days 
May 16 (previous year) -June 15 (previous ycar) .... I week plus 4 dnys 
May 1 (previous year) -May IS (previous ycar) .... 2 wccks 
Prior to May I (previous year) .................................... 2 wccks 
7.02 Vacation with pay will hc calculated on each year of service 
cnding by Septcmher 30th. 

7.03 Employecs who hiivc bcen employed hy the Company for 
more than one ( I )  year hut less than five ( 5 )  ycais shall bc entitled 
to two (2) wccks' vacation with pay. 
7.04 Employecs who have been employed by the Company ror 
more than five ( 5 )  years shall he entitled to thrce (3) wccks' vaca- 
tion with pay. 
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7.05 Employees who have been employed by the Company for a 
period of nine (9) years or more shall be entitled to four (4) weeks' 
vacation with pay. 
7.06 (a) Employees who have been employed by the Company 
for a period of sixteen (16) years or more shall he entitled to five 
( 5 )  weeks' vacation with pay. One (1) of these five ( 5 )  weeks shall 
be taken during the months of January to April inclusive at a time 
mutually agreed upon between the Company and the cmployee. 

(b) Employees who have been employed by the Company 
for a period of twenty-five (25) years or more shall be entitled to 
six (6) weeks' vacation with pay. Tivo (2) of these six (6) weeks 
shall he taken during the months of January to April inclusive at a 
time mutually agreed upon between the Company and the employee. 

(c) Employees who have been employed by the Company 
for a period of thirty (30) years or more shall be entitled to seven 
(7) weeks' vacation with pay. Three (3) of these seven (7) weeks 
shall be taken during the months of January to April inclusive at a 
time mutually agreed upon between the Company and the Employee. 

(d) Employees may request their fifth (5th). sixth (6th) and 
seventh (7th) weeks of vacation outside of the period referred to 
above in the event that they have special vacation plans, provided 
the Company is so notified prior to February 15th each year. The 
Company agrees that permission to take this week(s) of vacation in 
these circumstances will not he unreasonably withheld. 
7.07 The vacation allowances referred to in this Article will be 
calculated as follows:- 

An employee who has been employed for less than twelve (12) 
months shall receive vacation pay based on an amount equal to his en- 
titlement as set forth in paragraph 1.01 or the percentage of his total 
pay to which he is entitled, in accordance with the provisions of the 
Current Employment Standards Act, whichever is the greater. 

An employee who has been employed for more than twelve 
(12) months shall receive vacation pay based on an amount equal to 
his entitlement as set forth in paragraph 7.01 or 4% of his total enm- 
ings in the previous calendar year as defined below, whichever is 
the greater 

An employee entitled to two (Z), three (3), four (4), five ( S ) ,  six 
(6), or seven (7) weeks of vacation will receive two (21, three (31, four 
(J), five (3, six (6) or sewn (7) weeks' pay respectively, calculated at 

-221- 





the employee will be paid the greater of the appropriate amount of a 
standard week’s pay or the percentage figure. 
7.10 When a legal holiday as defined in Anicle 6 occurs during the 
employee’s vacation period, such employee shall be entitled to receive 
either one (I) day’s extra vacation or one (1) day’s pay, as follows:- 

(a) Wherever possible, the extra day is to be taken in con- 
junction with the vacation, at either the beginning or the end of the 
vacation period, i.e., Saturday preceding or Monday following. 

(b) In certain cases, the employee may wish to save the ex- 
tra day for a special occasion later in the year. 

(c) If the day prior to or succeeding the vacation period 
cannot be given and the employee docs not wish to take it at a later 
date. he would then receive an extra day’s pay. 

(d) Arrangements under this section are to be completed 
prior to the commencement of the vacation period. 
7.11 Where an employee is absent on lay-off or on leave of ab- 
sence (which shall not include absence due to sickness, pregnancy 
leave, accident or compensation) and such absence is for a period 
longer than one (1) month then his vacation benefits shall be paid 
on a pro rata basis. When an employee is absent due to sickness, 
accident, compensation or pregnancy leave for less than one (1) year, 
he shall be paid his vacation pay in accordance with paragraphs 7.01, 
7.03,7.04,7.05 and 7.06 of this Agreement. When an employee has 
been absent for more than one (1) year, he shall not be entitled to 
vacation pay regardless of the reason. 
7.12 The vacation schedule shall be posted by April 1st of each 
year and the Company shall not change the vacation period of any 
employee unless unforeseen circumstances arise which necessitate 
a change. The vacation period shall be from April to August inclu- 
sive. Employees may request their vacations outside of this period 
and permission to do so will not he unreasonably withheld. 
7.13 An employee who becomes disabled and who is eligible for 
Weekly Indemnity benefits while on vacation, including the first three 
(3) days of sickness (if applicable), shall revert to Weekly Indem- 
nity benefits and the balance of his vacation will be held in abey- 
ance and will be taken at a later time to be mutually agreed upon 
between the Company and the employee. 
7.14 Vacations granted to employees, where the percentage has 
no application, will be paid at the employee’s base rate which is in 
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effect at thc time the cmployee goes on vacation, with each week's 
pay being calculated at thirty-seven (37) times the employee's base 
rate per hour or in the case of part weeks, cach day heing calculated 
at cight (8) hours, times thc employee's base rate per hour. 
7.15 The Company has agreed that in the year of an employees 
retircmcnt they shall be eligiblc to rcceivc their normal vacation 
cntitlement and in addition shall receive the appropriate percentage 
cntitlement from January 1st to the date of retirement. 
7.16 

ARTICLE 8 - WELFARE, INSURANCE AND 

8.01 For the duration of this Agrecment, the Welfare and Insur- 
ance Benefits Programmc shall be that set out in Appendix "D" and 
is hereinafter referred to as the "Programme". 
8.02 The coverage's described in Appendix "D' shall be provided 
undcr Group Insurance contracts obtained by the Company from an 
insurer or insurers of the Company's choice. If it is not possible to pur- 
chase insurance meeting a11 of the reqnirements of the Program, the 
Company agrees that it will meet with the Union to di.%caw and rwch a 
mutually agrccd upon equitable solution to the problem. 
8.03 Thc Company will pay thc full insurance premiums for the 
applicable coverage in accordance with thc terms of the Programme. 
The Company, by payment of these premiums. shall be relieved of 
any further liability with respect to the bencfits of the Programme. 
The Company shall receive and retain any surplus, credits or refunds 
nnder whatever name arising out of thc Programme. 
8.04 The Company shall arrange for tho administration of thc 
Programme, suhjcct to its provisions. The Company shall be undcr 
no obligation by reason of the Programme except in good faith to 
endeavour to obtain its coverage's and to fulfill any other obliga- 
tions specifically required in this Article 8 or in the Programme. 
8.05 Disputes or differences betwecn participants a d  the Insurance 
Companies or between participants and the Company, shall be subjcct 
to the grievance and arbitration provisions of this Agreemcnt. 

8.06 The lnsurance benefits outlined in Appendix " D  shall bc- 
come effective on the date of ratificatiun of the Agreemcnt with re- 
spect to employees then at work and on the first day worked there- 
after with respect to other employces. 
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8.07 The Company will provide Pension and related benefits for 
employees in the amounts and under the terms set out in the Pen- 
sion Agreement which is attached hereto as Appendix “E”. Such 
Pension Agreement shall remain in force so long as the terms of this 
Agreement are in force, subject to any amendment of that Pension 
Agreement which may bc made or necessitated by Section 3 thereof. 

8.08 Full-time employees awaiting WSIB or Weekly Indemnity 
benefits will be advanced an amount equal to the Weekly Indemnity 
benefit paid to an employee when they would normally receive their 
pay. The monies will be reimbursed to the Company once the claim 
has been processed. 

ARTICLE 9 -WAGES AND JOB CLASSIFICATIONS 
9.01 The following volume concept of wage rates will apply for 
the positions of Grocery Manager, Produce Managcr, Meat Manager, 
Servicc Dcpartment Manager, Bakery Manager and Assistant Meat 
Manager: - 

GROCERY MANAGER 

store VQ~Ume 
0- 63,888 

63,889- 87.846 
87.847-1 19,790 

119,791-159.720 
Over 159,720 

I 
2 
3 
4 
5 

Rate 
06/25/00 

21.10 
21.17 
20.83 
21.50 
21.76 

RaB 
07/01/01 

21.60 
21.67 
21.33 
22.00 
22.36 

Rate 
06150102 

21.60 
21.67 
21.33 
22.00 
22.46 

Rate 
06/29/03 

21.60 
21.67 
21.33 
22.00 
22.56 

Rate 
06/27/04 

22.10 
22.17 
21.83 
22.50 
23.16 

RatD 
06/26/05 

22.10 
22.17 
21.83 
22.50 
23.16 

PRODUCE MANAGER 
Department Rate Rate Rate Rate Rate Rate 
Volume 06/25/00 07/01/01 06130102 06/29/03 06/27/04 06/26/05 

0- 7,260 1 20.75 21.25 21.25 21.25 21.75 21.75 
7,261-9,900 2 20.82 21.32 21.32 21.32 21.82 21.82 
9,901-13.200 3 20.98 20.48 20.48 20.48 20.98 20.98 

13,201-19.800 4 21.15 21.65 21.65 21.65 22.15 22.15 
Over 19,801 5 21.31 21.98 22.15 22.32 22.99 23.16 

MEAT MANAGER 
Rate Rate Rate Rate Rate Rate 

Store Volume 06/25/00 07/01/01 06130102 06/29/03 06/27/04 06/26/05 
0 - 14,375 I 21.27 21.77 21.77 21.77 22.27 22.27 

14,376 - 19.966 2 21.50 22.00 22.00 22.00 22.50 22.50 
19,967 -28,750 3 21.83 22.33 22.33 22.33 22.83 22.83 
28,751 - 38,333 4 21.99 22.49 22.49 22.49 22.99 22.99 
Over3834 5 22.16 22.66 22.66 22.66 23.16 23.16 
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SERVICE DEPARTMENT MANAGER 
Rate Rate Rate Rate 

0 - 10,164 I 21.50 22.W 22.W 22.M 
10,165 - 15,972 2 21.83 22.33 22.33 22.33 
15,973 - 21,180 3 21.99 22.49 22.49 22.49 
Over21.781 4 22.16 22.66 22.66 22.66 
BAKERY MANAGER 

Rate Rate Rate Rate 
Store Volume 06/25/00 07/01/01 06/30/02 06/29/03 

0 - 6.6W I 21.50 22.00 22.W 22.W 
6,661 - 9.9Ml 2 21.83 22.33 22.33 22.33 
9,901 - 14.520 3 21.99 22.49 22.49 22.49 
Ovcr 14.521 4 22.16 22.66 22.66 22.66 

siore Volume 06/25/00 07/01/01 WO102 06/29/03 
Rate 

06/27/04 
22.50 
22.83 
22.99 
23.16 

Rate 
06121104 

22.50 
22.83 
22.99 
23.16 

Rale 
06/26/05 

22.50 
22.83 
22.99 
23.16 

Rate 

22.50 
22.83 
22.99 
23.16 

wa6/os 

CUSTOMER SERVICE MANAGER 
Rate Rate Rate Kale Rate Rate 

Wage Scale 06/25/00 07/01/01 06/30/02 06129103 06/27/04 06126105 
End rale 21.31 21.98 22.15 22.32 22.99 23.16 
ASSISTANT MEAT MANAGER 

Rate Rate Rate Rate Rate Rate 
Store Volume 06/25MO 07/01/01 06/30/02 06/29/03 06/21/04 06/26/05 
14,375 - 26.136 I 20.36 20.86 20.86 20.86 21.36 21.36 
26,137 - 34.848 2 20.56 21.06 21.06 21.06 21.56 21.56 
0 ~ 3 4 , 8 4 9  3 20.77 21.27 21.27 21.27 21.77 21.77 
FLORAL MANAGER 

Rate Rate Rate Rate Kale Rate 
Wage Scale 06125100 07/01/01 06/30/02 06/29/03 06/27/04 06/26/05 
End rate 20.36 20.86 20.86 20.86 21.36 21.36 

Rate Rate Rate Kale Rate Rate 
Classification 06125100 01101101 06130102 06/29/03 06/21/04 06/26/05 
Recciver (days) 19.63 20.13 20.13 20.13 20.63 20.63 
Receiver (nights) 20.43 20.93 20.93 20.93 21.43 21.43 
Nipht Crew Chief 21.41 22.06 22.21 22.36 23.01 23.16 

~ 

Assistant Bakery 
Msnager(days) 20.36 20.86 20.86 20.86 21.36 21.36 
LeadHand Baker 
(Nights) 20.76 21.26 21.26 21.26 21.76 21.76 
GardenCcntre Mgr. 21.31 21.81 21.81 21.81 22.31 22.31 
Bookkeeper 20.82 21.59 21.86 22.13 22.90 23.16 
Backup Bwkkeeper 20.77 21.27 21.27 21.27 21.77 21.77 
Fmnbend Manager 20.39 20.89 20.89 20.89 21.39 21.39 
Non Food Manager 
Supercentre Only 19.28 19.78 19.78 19.78 20.28 20.28 
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(b) The following will be the wage progress ions  for a l l  other 
employees hired  subsequent t o  August 16, 1982: 
GROCERY - PRODUCE CLERK (DAYS) 

Wage Scale 06/25/00 (nlO1lOl 06/30/02 06/29/03 06/21/04 06126105 
star1 10.07 

Rate Rate Rate Rate Rate Rate 

6 months 
12 months 
18 months 
24 months 
GROCERY - 
Wage Seale 
stsrt 
6 months 
12 months 
18 months 
24 months 

ANALYST 

Wage Scale 
Start 
I 2  months 
24 months 
36 months 

11.93 
13.79 
15.65 
19.28 19.78 19.78 19.78 20.28 20.28 

Rate Rate Rate Rate Rate Rate 
06/25/00 07/01/01 06130102 06129103 06/27/04 06/26/05 

10.87 

.PRODUCE CLERK (NIGHTS) 

Rate 
06/25/00 

15.25 
15.50 
15.75 
19.28 

Rata Rate Rate Rate Rate 
01/01/01 06/30/02 06129103 06/27/04 06126105 

19.78 19.18 19.78 20.28 20.28 

BAKER, BAKER DECORATOR (DAYS) 
Rate Rate Rate Rate Rate Rate 

Wage Seale oua5ioo 11710iioi o6130/02 061a9103 06/27/04 06i26105 
Start 1003 
6 months 11.61 
12 months 13.19 
18 months 14.77 
24 months 19.10 20.20 20.20 20.20 20.10 20.70 

BAKER, BAKER DECORATOR (NIGHTS) 
Rate Rate Rate Rate Rate Rate 

Wage Scale O M ~ O  (nioiioi omoioa oaa9103 0 6 1 a v ~  061a6105 
Start 10.83 
6 months 12.41 
12 months 13.99 
18 months 15.57 
24 months 17.65 18.15 18.15 18.15 18.65 18.65 
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APPRENTICE BAKER 

Wage Scale 06/25/00 0l/OU01 
Year 0°C 11.41 
Year two 11.11 
Year lhrec 15.21 
Year four 17.69 18.19 
MEAT CUTTER (DAYS) 

Rate Rate 
wage SIUIC 06/25/00 07/0I/UL 
Start 10.01 
6 inonlhs 12.00 
12 inionlhs 13.97 
18 inonlhr 15.94 
24 inonths 19.70 20.20 

MEAT CUTTER (NIGHTS) 
Rate Rate 

wage Scale 06/25/00 07/01/0l 
Slan 10.83 

I2 months 14.77 
I8  inonths 16.74 

Rule Rate 

6 inomhs i2.m 

24 mnnlhn 2n.iii 21.w 

Rate mate 
06/30/02 06/29/03 

18.19 lR.19 

Rate Rate 
O M U / O 2  06/29/03 

20.20 20.20 

Rate Rule 
06/30/02 06/29/03 

21.011 21.00 

Rule Rate 
06/21/04 06/26/05 

18.69 18.69 

matt R U ~ C  
06/27/04 0612U05 

20.70 20.70 

Rate Rate 
06/21/04 06/26/05 

PORTER (DAYS) 

Wage Srale 06/25/00 01/01/01 06/30/02 06/29/03 06/27/04 06/26/05 
Rate Rate Rate Rule Rate Rate 

Start 10.13 
6 mantiis 13.50 
I 2  momhs 18.65 19.15 19.15 19.15 19.65 19.65 
PORTER (NIGHTS) 

Rule Rate Half Rate Rate Rate 
Wage Scale 06/25/00 07/01/01 06/30/02 06/29/03 06/27/04 06/26/05 
start 10.93 
6 inonths 14.30 
12 inonlhs 19.45 19.95 19.9s 19.95 20.45 20.4s 
CASHIER, SERVICE CLERK, WRAPPER, MEAT CLERK 

Rate Rate Rate Rate Rate Rate 
wage Scale 06/25/00 01/01/01 06/30/02 06/29/03 06/21/04 06/26/05 
Slarl 10.07 
h inonlhs ll>J3 
12 month, 13.79 
18 inontlis I S l 5  
24 nlonlhs 19.28 19.78 19.7X 19.78 20.28 20.28 
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DECORATOR, PRODUCTION CLERK 
Rete Rate Rate Rate Rate Rate 

Wage Scale 0612s/no O~/OI /OI  ou30102 061a91n3 06/27/04 061zuos 
stari 10.07 
6 inonths 11.93 
12 months 13.79 
18 months 15.65 
24 months 19.28 19.78 19.76 19.78 20.28 20.28 
BAKE-OFF PRODUCTION CLERK 
(2877 BAYVIEW AVE.) 

Rate Rate Rate Rate Rate Rate 
Waae Scale 06ns1w 0710i/ni 06~0ioa ou29103 061a71~ 06/auns 
EndRate 19.44 19.94 19,94 19.94 20.44 20.44 

(c) The following will be the wage progressions for the fol- 
lowing classifications for full-time employees hired after December 
8, 1996: 
GROCERY, PRODUCE, DELI, MEAT WRAPPER, CASHIER, 
BAKERY SERVICE CLERKS 

Rate Rate Rate Rate Rate Rate 
wage Scale 06/25/00 07/nuoi nu30102 061a9103 06/27/04 oums 
Start 15.25 ~~ ~~ 

12 months 15.50 
24 months 15.75 
36 months 16.50 17.00 17.00 17.00 17.50 17.50 

..... " 

12 months 15.75 
24 months 16.00 
36 months 16.75 17.25 17.25 17.25 11.75 17.75 
PHARMACY ASSISTANT 

Rate Rate Rate Rate Rate Rate 

End Rate 15.75 16.25 16.25 16.25 16.75 16.75 
Wage Scale ouas/no 0710iioi 061301oa o u m 3  06/27/04 ouzm 

(i) Full-time employees at the end rate: 
June 3 0 , 2 0 0 2  - 

One Thousand Five Hundred ($1,500) 
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Junc 29,2003 - 
One Thousand Fivc Hundred ($1,500) 

Junc 26,2005 - 
One T11ons;md Fivc Hundred ($1,500) 

Such lump sum payment sh i i l l  be payable within 
thrce weeks of thc above dates. 

(ii) Full-time cmployees i n  thc progressinn: 
Year I 30 cents x hours workcd 

froin June 28. 1999 -June 25, 2000 
Ycar 2 30 cents x hours workcd 

from JLIW 26,2000 ~ JUIY I, 2001 
Ycar 3 30 cents x hours worked 

froin July 2. 2001 - June 30. 2002 
Year 4 30 cents x hours worked 

fro", I ,  2002 ~ J U M  29,2003 
Year 5 30 cents x hours worked 

from June 30 ,  2003 - Junc 21, 2004 
Ycar h 30 cents x hours worked 

from June 28, 2004 ~ Junc 2h, 200s 

Such lump s i i m  peymcnt shall bc paynhlc within 
three wecks of thc cnd date for each of the abovc spccificd time 
pcriods. 

(iii)The lump sum payment will he paid btiscd on the 
cniployccs statiis (cithcr at the end rate or i n  the progression) on thc 
tliite tlic lump  SI^ becomes p;iyilhle. For clarity, once an onployec 
rcaches the end raw, they arc nu lungcr eligihlc for  m y  part v l  thc 
lump su in  piiymcnt ~iutlined in (ii). 

(e) Eniployccs i n  the cltissificatiun of Grocery Mannger 
(Volumc 5). Produce Managcr (Volume 5 ) .  Mwt  Menagcr. Deli Man- 
ager, Rukery Manager, Night Crcw Chicf, Custrmcr Service Man- 
ngcr, Hookkccper and Floral Maiit~gcl- i n  stores Xl1,(100 squnrc feet 
or  marc, and i n  the stoics listed in Articlc 20.01, sliiil l  reccivc iin 
hourly prcmium as falluws: 

June 25.2uOO - Junc 3U, 2001 lifly (CO) cents pcr Irotir 
July I ,  2001 - Junc 29, 2Ml2 twenty live (2.0 writs per hour 
Juiie 30,2002 ~ July I, 200h twenty five (25) ccnts per hour 

(f) A part-time employee going to a full-limc position will 
move to tlic iicarcst stcp nn thc full-time progrcssion for his cliissi- 
fication that will providc him with an incrctise. 
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9.02 (a) The job classifications, wage rates and range of wage 
rates applicable to the appropriate job classifications set forth in this 
Agreement are mutually agreed upon and shall prevail without 
change as and from thc dates indicatcd in thc wage schedulos. 

(b) Assistant Meat Managers will he required only in those 
Meat Departments where the Meat Volume is $14,375.00 and over 
per week. The Company agrees that its Assistant Meat Manager staff- 
ing balance shall occur by means of normal attrition. 

(c) A Receiver will be required only in those stores where 
the Volume is $99,000.00 and over per week. 

(d) A Receiver (Nights) will be required in those stores 
where the Volume is $145,200.00 and over per week and where there 
is a Night Crew and where there are night wholesale deliverics or if 
there arc no night wholesale deliveries, where the receiving is donc 
at night fifty percent (50%) of the work week. 

(e) The Company agrees that there shall he a Second Gro- 
cery Manager and a Second Produce Manager in their respective 
Volume #5 stores. The Second Grocery Manager shall be referrcd 
to as a Volume W Grocery Manager and shall be paid the Volume 
#3 Grocery Manager rate. 

The Second Produce Manager shall be referred to as a 
Volume #3 Produce Manager and shall he paid the Volume #3 Pro- 
duce Manager rate. 

(0 The Company agrees that there shall be a Bookkeeper 
in those stores where the Volume is $181,500.00 and over. 

(g) A Store Porter, hired originally in that classification, shall 
after one (1) year of seivice or such shorter period which may be mutu- 
ally agreed upon, be re-classified to Grocery-Produce Clerk, provided 
he is interested in such re-classification and provided a vacancy exists 
in that classification. The duties of a Store Porter shall be restricted to 
sanitation work and cleaning in all departments throughout the store. 
9.03 When the Company pays a new employee more than the 
starting rate in his classification, such employee shall (for the pur- 
pose of wage progression only) receive quarterly increases in ac- 
cordance with the wage schedule and be deemed to have the appro- 
priate service. 
9.04 No wage currently enjoyed by an cmployee which is in ex- 
cess of the rates set out in the classification schedule herein shall be 
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reduced during the lifetimc of the Agreement, provided the employcc 
can fulfill the normal requirements of the job efficicntly. Any gen- 
erill Wage incrcasc granted by the Company shall he granted to such 
cmployces despitc the fact that they are enjoying wngcs in cxccss of 
thesc ratCS set out in the classification schedule. 

9.05 (a) Wage adjustincnts undcr tlic automatic progression schd- 
ulc shall bc made quarterly for each cmployee, where appropriatc, on 
the first full pay week of January, April, July and October. Where a 
new employcc coinmcnccs work or an cmployee is promoted within a 
quiirtcr, hc shall immediately receive the appropriate start rate for the 
position and he then shall qualify for his first adjustment at the end of 
Ulc qumier, provided howevcr, hc commences work or is promotd prior 
to the middle (15th) of tlie second month within the quarter. Should he 
commence work or is promoted after the 15th of the second month, hc 
shall immediately receive the appropriate start rate for the position and 
he then shall ieceive his first quartcrly adjustment at the cnd ofthe suc- 
ceeding quarter. 

To qudify fur the quarterly adjustment in wages as set 
uut herein, the employcc mwt havc workcd at least 280 hours within 
the said quarter. 

(h) Wage iidjustnients under thc automatic progression 
schedule shall he made half-yearly for each cmployee. where ap- 
propriate. on the first full pay weck of January, April, July and Oc- 
tober. Where a new employee coniinences work or an employee is 
promoted within the quilrter, he shall immediately reccivc thc ap- 
propriate start rate for the position and he then sliall qualify for his 
first iidjustment ;It tlic cnd of thc half ycar, provided however, he 
commences work or is promoted prior to thc middle (ISth) of the 
second month within the quarter. Should he conimcncc work or is 
promoted after the 15th of thc second month, hc shall immediately 
receivc thc appropriatc start rate for the position and he then shall 
receive his first adjustment at tlie end of the succeeding half ycar. 

To qualify for tlie half-yearly adjustmcnt in wages as 
set out hcrcin, tlic cmploycc niust havc workcd at lciist 560 hours 
within thc said half year. 
9.06 C.O.L.A. 

Subject tu the provisions of this paragraph, there shall be a 
Cost of Living adjustmcnt to the standard hourly rates of the en- 
ployccs covcrcd by this Agreement. All adjustments shall hc incor- 
poratcd into thc standard hourly rates and shall he made annually 
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on the Sunday closest to the first day of January based on the Con- 
sumer Price Index for Canada (1986 = loo), published by Statistics 
Canada. 

The basic Consumer Price Index upon which this paragraph 
has been based is 129.6 (being the Consumer Price Index for Jan. 
1993, published in Feb. 1993). 

It is agreed that an increase or decrease of ,325 in the Index 
reflects an increase or decrease of one cent ( I $ )  per hour. 

The CPI will be read every January on an annual basis and 
increases will be subsequently applied and folded into the end rates 
each year. Any decreases in the CPI will not reduce the wages be- 
low the basic wages plus contractual increases. 

Example C.O.L.A. increase of .6 cents in the year. 
CPI decrease of .8 cents in the subsequent year. 
Only .6 cents can be taken off the wage rates. 

Notwithstanding this provision there will be no Cost of Liv 
ing adjustment during the lifetime of this Agreement expiring July 
1,2006. Existing COLA as of the date of Ratification shall be added 
to the stated end rates 
9.07 Operating Details in respect to the Volume Concept of 

Wage Progressions 
1. General 

The Volume Ranges will be referred to, for convenience 
purposes, numerically from 1 through 5 ,  in ascending order (i.e. Vol- 
ume Range #1 indicates the lowest Volume store or department and 
Volume Range #S refers to the highest Volume store or department). 

The rates for the positions of Grocery Manager and As- 
sistant Manager - Free-standing Ziggy’s are keyed to the overall 
store volume and rates for the positions of Produce Manager, Meat 
manager, Assistant Meat Manager, Service Department Manager and 
Bakery Manager are keyed to their specific department volume. 

The volume ranges will be reviewed on Jan 1st each year and ad- 
justed based on an increase in the CPI of food items (Canada). Vol- 
umes shall be adjusted quarterly as of the first full pay weeks of 
January, April, July and October, based on the review of the previ- 
ous four (4) three-month periods. If the volume in a store adjusts 
upward or downward, the employee’s wage rate will adjust likewise. 
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ARTICLE 10 - JOB POSTING 
10.01 When a vacancy occurs in any job which is likely to remain 
opcn for over thirty (30) days (or such longer period as the parties 
may mutually agree) notice of such vacancy shall be posted within 
eighteen (18) working days of the vacancy arising and shall remain 
posted for five ( 5 )  working days on tho bulletin board or boards pro- 
vided on the premises for that purpose. The Company shall provide 
the Union with a copy of each vacancy posted. All notices of vacau- 
cies shall designate the classification of the job vacant. The rate of 
pay shall be determined from the schedule of wages herein. 

It is understood that in the event that there is an additional 
employee available in the appropriate classification, who returned 
to the bargaining unit in accordance with the provision contained in 
sub-paragraph 2.13(c) and a vacancy occurs subsequently in that clas- 
sification, such a vacancy shall not be posted. 

It is further understood that the Company will not be required 
to post vacancies in newly opened stores and where vacancies arise 
from a pregnancy leave of absence. Employees may be transferred 
from other stores in the seniority division in accordance with thc 
provisions of paragraph 9.07, sub-paragraph 3(a) of this Agreement, 
to fill the positions in the newly opened stores. However, vacancies 
arising from the transfer of employees to the newly opened stores 
shall be posted in the seniority division. 

The Company agrees to offer job training opportunities for 
posted positions to interested full-time employees with sufficient 
seniority, ability and qualifications to warrant such training. 

10.02 (a) Any employee in the seniority division may apply in 
writing for such job within the time limit specified above. The Com- 
pany shall provide the necessary forms which will be in duplicate. 
One copy shall be signed by the Company official and returned to 
the employee. The Company agrees to supply the Union with a list 
of applicants for all posted jobs. 

(b) An employee who transfers to another seniority division 
in accordance with paragraph 2.08(a) shall not he entitled to apply 
for any posting in his new division for six ( 6 )  months, unless there 
are no other applicants for the job. 
10.03 The Company shall, within five ( 5 )  working days after no- 
tice has been posted for five ( 5 )  working days, post on the same 
bulletin board the name and length of scrvice of the successful 
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applicant. If no application is made for the job, the Company shall 
post the notice of vacancy in all other divisions within five ( 5 )  
working days. This notice of vacancy shall be posted for five ( 5 )  
working days. The Company shall, within five ( 5 )  working days 
after such notice of vacancy has been posted for five (5) working 
days, post on the Same bulletin boards the name and length of 
service of the successful applicant. Such successful applicant shall 
be given seniority in the position as of the day following the date 
upon which he is selected by the Company as the successful ap- 
plicant. In the event a Job Posting is not filled following a prov- 
ince wide posting, the job will he posted as a Job Opportunity 
for part-time employees within the division where the vacancy 
exists. If no applications are made, the Company shall then be 
free to choose an employec who did not apply for such job and 
is willing to accept i t .  

10.04 Where the senior employee has relatively equal ability and 
qualifications for the vacancy in relation to other applicants in the 
seniority division in which the vacancy occurs, he shall receive the 
promotion. For the purpose of this paragraph, the senior employee 
shall mean the employee with the most continuous length of Service 
within the bargaining unit with the Company. 

Where, in the opinion of the Company, the senior employee 
does not have relatively equal ability and qualifications for the va- 
cancy in relation to other applicants in the seniority division in which 
the vacancy occurs and the Company wishes to choose a less senior 
employee, the Company will make its wish known to the Union. 
Should the Union wish to make representations to the Company 
concerning the Company’s wish, the Union must do so within five 
( 5 )  working days and the Union and the Company agree to meet to 
discuss the Company’s wish. If thcrcafter this question is unresolved. 
it may be made the subject of a grievance. 

It is agreed that discussions will not be held with employees 
with the view of persuading them to withdraw their application or 
not applying for a job posting. 
10.05 Any employee who applied for the job and was not chosen 
may. within five ( 5 )  working days after the successful applicant has 
been declared, register a protcst to the Union in writing. 

In the event that the protest is brought to the Company’s at- 
tention, the Company agrees to discuss with the Union and the em- 
ployee the question of the employee’s ability and qualifications with 
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a view to improving the employee’s opportunity for future postings. 
If thereafter this question is unresolved, it may be made the subject 
of a grievance. 

10.06 Jobs to be posted shall be as herein defined:- 

Grocery Department Produce Department 
Grocery Manager Produce Manager 
Customer Service Manager 
Bookkeeper 
Backup Bookkeeper Bakery Department 
Receiver (Days) Assistant Bakery Manager 
Receiver (Nights) Lead Hand Baker (Nights) 

Meat Department No Frills 
Meat Manager Assistant Store Manager 
Assistant Meat Manager Produce Manager 

Service Department 
Production Clerk 

When ajob vacancy for a Assistant Bakery Manager occurs, 
such vacancy will be posted in Bakery Departments only and will 
he available to Bakery Department employees only within that Sen- 
iority Division. 

10.07 For any new hires, job postings or appointments, a three 
(3) month probationary period shall be served. If additional train- 
ing is required for the incumbent such training or extension of 
the probationary period will not be unreasonably withheld by the 
Company. In the event that a candidate is not successful in com- 
pleting the probationary period, they shall return to their former 
position with no Loss of seniority. Further, the Company will 
endeavor to move the full time employee closer to home as op- 
portunities arise. For clarity a part time employee who does not 
successfully complete their probationary period shall return to 
their former position and store. 

10.08 When an employee in an appointed position who was ap- 
pointed from a part-time position or was a new hire applies for a 
posted position or full-time opportunity they will be considered for 
the full-time position as having part-time status and seniority (origi- 
nal hire date) when determining the successful applicant. 
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ARTICLE 11 -TEMPORARY ASSIGNMENTS 
I1.01 When an employee is tcmporarily assigned to a departmcnt 
manager position fur niorc than threc (3) days in a calendar wcck, 
he shall rcccive the hourly rate for the classification to which he is 
transferred, retro-active to thc first day of such tcmporary assign- 
ment. 

11.02 (a) No temporary assignment sliall exceed thirty (30) work- 
ing days without mutual consent and such conscnt shall he in writ- 
ing. 

(h) When posted positions are to bc temporarily assigned, 
such relief work shall be done by full-time cmployccs. The Coni- 
pany shall havc the ability to relieve thc Customer Scrvice Managcr, 
Rookkeepcr and Floral Manager positions with part time cmploy- 
ees provided no qualified full time employees can perform thc work. 
Thc Company agrees to canvass existing part time cashiers or Flo- 
ral Dcparlment cmployees by seniority to determinc who may hc 
intcrcsted in performing such relief work. The most scnior employec 
who is intcrested and is availahlc to fulfill the scheduled hours and 
business requirements of thcjob will he trained. In stores which arc 
located outside of Metropolitan Toronto and full-time employees who 
ace capnhle of performing the relief work are not available, the Coni- 
pany will discuss the matter with the Union and permission of the 
Union to utilize part-timc employees in these circumstances will nut 
be unreasonably withheld. 

(c) When the Store Manager is absent from his position for 
full shifts in a wcck beyond his day off, such vacancy shall be tem- 
porarily assigned. 

When an employee classified as Night Crew Chief is 
absent from his position for a full shift including Sunday, such va- 
cancy shall he temporarily assigned. It is understood that a11 hours 
assigned in relief of this position shall bc paid at the Night Crew 
Chief rate of pay. 

11.03 Where an employee in an appointed or posted position is 
ab.Qcnt from thcir position for full shifts in a week such vacancy shall 
he assigned for thirty-seven (37) hours that week. 

I I .04 Where an cinployce rclicves the Store Managcr (where therc 
is no Assistant Store Manager), hc shall reccive a relief prcmium of 
one dollar and fifty cents ($1.50) per hour worked, in addition to 
his normal hourly ratc. It is understood that in the calculation of this 
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premium for the applicable employee each week, all full shifts dur- 
ing which the Store Manager is absent from the store beyond his 
normal day off, shall be taken into account. In such cases, the pre- 
mium will be retro-active to include the Siare Manager's day off. In 
these circumstances he shall continue to be a member of the bar- 
gaining unit and covered by the terms of this Agreement. 

When an employee is temporarily assigned for more than 
one (1) day for full shifts beyond his normal day off to relieve the 
position of Assistant Store Manager he shall receive a premium of 
one dollar ($1.00) per hour worked in addition to his normal hourly 
rate. In these circumstances he shall continue to be a member of the 
bargaining unit and covered by the terms of this Agreement. 
11.05 (a) On an evening when a store is open for customer shop- 
ping convenience and the Store Manager and Assistant Store Man- 
ager or Grocery Managers are not on duty, a full-time employee will 
be assigned to be in charge of the Store and shall receive a ten dollar 
($10.00) bonus. 

(b) On a Sunday evening, if a full time employee is assigned 
to be in charge of the store (including closing), that full time em- 
ployee shall receive a fifty ($50.00) bonus. 
11.06 When an employee is temporarily assigned and works thirty- 
seven (37) assigned hours in a week in which a legal holiday oc- 
curs, he shall be paid for that legal holiday at his relieving ratc for 
that particular week. 

ARTICLE 12 -UNION PRIVILEGES 
12.01 (a) The Company agrees that all employees within the bar- 
gaining unit will become and remain, as a condition of employment, 
members of the Union during the lifetime of this Agreement. 

(b) The Company shall require new employees to make np- 
plication for membership in the Union at the time of their hiring. 

The Company shall collect membership initiation fees 
as may be cstablished by the Union and forward the application form 
and such fees to the Union with the regular monthly dues remittance. 

The Company agrees to issue a letter to all new hires 
which will inform them that the workplace is a union shop and mem- 
bership in the Union and payment of initiation fees and dues is com- 
pulsory 
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(c) The Company agrees to deduct from the pay of each em- 
ployee, as a condition of employment, such dues as may from time 
to time be sct by the Union, and to forward the amount so deducted 
to the Secretary-Treasurer of the Union. 

(d) The Company agrees to supply to the Union a report 
showing the annual Union Dues accumulation for each employee. 
The Company further agrees to record the annual Union Dues Dc- 
ductions for each employee on his T4 form. 

(e) The Company agrees to forward to the Union Office on a 
monthly basis, a complete alphabetical listing of all employees, includ- 
ing their home address, starling date, store location, department and 
Social Insurance Number, separated in full-time and palt-time 

12.02 The Company agrees to recognize officers, so designated by 
the Union, from each division and to grant them time off with pay as 
may bc reasonably necessary to service any grievance or potential griev- 
ance. The company also agrees to recognii~ a Committee comprised of 
representatives of employees, designated by the Union, for the purpose 
of collective bargaining or negotiations with the Company. The Com- 
mittee will be afforded the necessary time off, with pay. to attend such 
meetings with representatives of the Company. 

12.03 Authorized representatives of the Union shall be entitled to 
visit any store covered by this Agreement for the purpose of observ- 
ing working conditions, interviewing members and unsigned employ- 
ees and ensuring that the terms of this Agreement are being imple- 
mented. The interviewing of an employee shall be permitted after 
the appropriate management representative has given his consent, 
which shall not he unreasonably withheld. 

12.04 The Company agrees to provide bulletin boards in each of 
its stores in a satisfactory place and agrees that the Union may post 
notices on such boards. 

12.05 Any conditions of employment or working conditions now in 
effect will remain in effect unless changed by collective bargaining. 

12.06 Union Meetings. Conventions, Division Surveys. which re- 
quire staff to be absent from Company dutics, shall not be held in 
the week before or the week in which a legal holiday falls. 

12.07 The Union agrees to forward to the Company a listing of 
store stewards and their store and department locations, on a half- 
yearly basis. 
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ARTICLE 13 -TRANSPORTATION 
13.01 (a) In a Regional Municipality, an employee who repow 
to the store to which he is scheduled and who is temporarily trans- 
ferred to a second store in that Regional Municipality during that 
day, will receive a transportation allowance at the rate of thirty cents 
(.30) per kilometer, with a minimum kilometerlmileage re- 
imbursement of four dollars ($4.00). payable by the store from which 
he is temporarily transferred. 

(b) In the case of an inter-urban or inter-community tem- 
porary transfer, the employee shall be paid transportation allowance 
at the rate of thirty cents (.30) per kilometer with a minimum 
kiiometerlmileage reimbursement of four dollars ($4.00). as well as 
a meal allowance of three dollars ($3.00). 

Such an employee who is required by the Company to 
stay overnight in the second community, shall receive reasonable ac- 
commodation expenses in accordance with the Company's current 
approval practice, as well as a meal allowance for each day or pa.rt 
thereof, as follows:- 

Breakfast - $3.50 Lunch - $4.00 Supper-$790 
The accommodation expenses and meal allowances re- 

ferred to in this paragraph shall he paid by the Store to which the 
employee is temporarily transferred. 

It is understood that this provision will not be applica- 
ble where the store to which the employee is temporarily transferred 
is closer to the employee's residence than his home store. 

(c) When an employee is required by the Company to de- 
part from his normal work location on an errand, he shall receive a 
transportation allowance at the rate of thirty cents (30) per kilometer 
with a minimum kilometerlmileage reimbursement of four dollars 
($4.00). 

(d) Transfers in excess of twenty-four (24) kilometers (store 
to stare) will be on a voluntary basis, except in the case of sickness, 
accident or vacation. In the event an employee agrees to a tempo- 
rary transfer in excess of twenty-four (24) kilometers (store to store), 
he shall receive a transportation allowance at the rate of thirty cents 
(.30) per kilometer with a minimum kilometerlmileage reimburse- 
ment of four dollars ($4.00). 

It is understood that multiple transfers of less than 
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If the two nominees are linable to agree upon the choice of 
a third mcmbrr to act as Chairman, thc Minister of Labour for thc 
Pruvincc of Ontario shall be requested to appoint a Chairman. The 
Board shall hear their dispute and the decision of a majority is the 
decision of the Arbitration Board, but if there is no majority, thc de- 
cision of the Chairman governs and shall bc final and hinding u ~ o n  
the parties. 

The Board of Arbitration shall not have any jurisdiction to 
alter or modify any of the provisions of this Agreement, nor to sub- 
stitute any new provisions in lieu thereof, nor to make any decisions 
inconsistent with the terms and provisions of this Agreement. 

Each of the oanies hcrcto will bear the exvenses of the nomi- 

The parties may mutually agree that a single Arbitrator shall 
be appointed in the place of a Board of Arbitration. In the evcnt that 
the parties agree on il single Arbitrator, the Arbitrator shall havc thc 
same powers as a Board of Arbitration under this Agreement. 

14.08 The parties agree that an Arbitmtion Board shall have the power 
to award compensation or damages to any party who, or employee, who 
is dealt with contray to the provisions of this Agreement. 

DISCHARGE AND DISCIPLINE 
14.09 (a) No employee shall be discharged or disciplined exccpt 
for just and sufficient causc. The Union agrees to co-operate in an 
endeavor to correct inefficicncies of cmployecs which might neces- 
sitate disciplinary action. Discharge or discipline grievances may be 
settled by confirming the Company's dccision or by rc-instating the 
discharged or suspended employee with fu l l  compensation for time 
lost, less interim earnings if applicable, or by any other arrangement 
which is just and equitablc in the opinion of the parties or of a Board 
of Arbitration if the matter is refcrrcd to it. 

(b) The Company agrees that whcnever an intcrview is held 
with an employee regarding his work or conduct which becomes part 
of his record, the sfore steward or Union Area representative shall 
be present at such interview. The party representing the Union will 
leave the meeting if requested to leave by the employee, 

14.10 (a) All disciplinary warnings or rcprimnnds which are 
placed in an employee's record and all notices of demotion for cause, 
discharge or suspension. shall be in writing and shall contain the 
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reason for the warning, reprimand, suspension or dischargc. One 
copy shall be given to the employee and one copy shall he given to 
the Union Office, within seven (7) days of the incident giving rise 
thereto. 

(b) A disciplinary warning or reprimand which is not in 
writing shall not he adduced in evidence against an employee in any 
subsequent disciplinary proceeding or any grievance settlement pro- 
cedure in which the employee is involved. 

(c) Disciplinary warnings and/or reprimands which predate a 
disciplinary action by more than one (I) year, shall not be adduced in 
evidence against an cmployco in any subscquent disciplinary proceed- 
ing or any grievance procedure in which the employee is involved. 

ARTICLE 15 -STRIKES AND LOCK-OUTS 
15.01 There shall be no strike or lock-out during the term of this 
Agrcement. The Company has the exclusive right to determine what 
merchandise will be carried in its stores, except that thc Company 
agrees that, in the event of a legal strike in the plant of a supplier, it 
will not handlc merchandise from such plant provided however, that 
merchandise that was on the premiscs of the Company or in transit 
to the Company’s premises at the time such legal strikc commcnced, 
will he handled. In the event of strikes, lock-outs or other similar 
problems involving suppliers of goods or service, the Company and 
the Union agree to meet and discuss such situation as it involves the 
parties to this Agreement, to endeavor to solve such problems in the 
best interest of the Company, the Union and the employees to the 
best of the abilities of the parties. 

ARTICLE 16 -NOT TO BE UNLAWFUL 
16.01 (a) Nothing in the Agreement shall require the Company or 
the Union to take any action which shall be unlawful by reason of 
any present or future Statute, Order or Rcgulation of Canada or the 
Province of Ontario. 

(b) Where the obligation of the Company and the Union to 
accommodate an employee via the Human Rights Code, may con- 
flict with the terms and the provisions of the Collective Agreement, 
the Company and the Union may, by mutual consent, modify the 
Collective Agreement to meet the conditions of thc accommodation 
of the employee. 
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(c) Thc Compeny and the Union agrce that pursuant to the 
Human Rights Code of Ontario, every employcc has the right to equiil 
treatment with rcspect to employment without discrimination hccause 
of race, ;ancestry, plncc of origin, color, cthnic origin, citizenship, 
creed, sex, sexual orienkttion. age, record of offenses, marital sta- 
tus.  fzunily status. handicaps, religious bcliefs or membcrship in the 
Union. 

ARTICLE 17 - NIGHT SHIFT 

17.01 (a) A "Night Crew" is a group of employccs who arc regu- 
larly scheduled to work i n  stom after they hwc been closed to the public 
initl whose duties primarily are connected with the recciving and stock- 
ing thc stores and the incidental functions conncctcd therewith. 

(b) A Night Crew Chief will bc appointcd in each store 
where a night shift is i n  operation 
17.02 Regular cinployees shall have live ( 5 )  working days' notice 
of transfer to the night crew, prior to such transfer being implc- 
mented, except in the case of sickness, accident or bereavcmcnt in 
their particular store. 

17.03 Thc following NICS shall apply to ill1 night crew nperations: - 

(a) An employee who works on a night crew and who i? 
not classified in one of the night classifications as sct forth in Arti- 
cle 9 of this Agreement shall receive a shift prcmium of cighty cents 
(8flQ) per hour for all hours worked on the night shift. For purposes 
of any Statutory Holiday Pay. Jury Duty Pay, Vacation PJY, Sick Pay 
or Wcckly Indemnity Benefits to which such an employee may he 
cntitled in a week during which he is scheduled to work on a night 
crew, his hourly rate shall he deemcd to include the eighty cent (EO@) 
premium aforesaid 

An employcc who works on it night crew and who is clas- 
sified in one of the night classificiitions sct forth in Article 9 of this 
Agrccment shall rcceivo the appropriatc hourly rate for that night clas- 
sification in lieu of the premium set forth in paragraph 17.03 (a). 

(b) The night shift shall commence between 1000 p.m. and 
12:00 midnight and shall conclude not later than R:30 ii.111. 

All night shifts shall include a one-half (U2) hour un- 
paid m a l  period and by mutual agreement either two (2) fifteen (15) 
minute breaks or one ( I )  thirty (30) minute break period. 
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50 
(c) Days off will be at the beginning or the end of the week. 

(d) Before a night crew is established, the District Manager 
and thc Area Union representative will work together to locate any 
employees who desire night work. If insufficient volunteers are lo- 
cated, then the Clerks in the store involved will be required to take 
their turn on a rotation basis. Such rotation shall be on a sin (6) week 
sequence except for those employees whose preference is to work 
steady nights. 

(e) In a situation where the Company finds it necessary to 
assign employees to a night crew, any extenuating circumstances 
regarding an employce will be taken into consideration, and based 
on those circumstances the Company may not require that employee 
to go on nights. 

(0 Employees who prefer to work on night crews will not 
participate in any rotation schedule. 

(g) If a night shift employee who has been on nights for a 
reasonable length of time and who is senior to anyone on days, 
wishes to work days instead of nights, he will be accommodated 
provided arrangements for his replacement can be worked out bc- 
tween the Area Union representative and the District Manager. 

(h) It is understood that no employee shall he required to 
work alone on the night shift. In the event that a night shift employee 
reports to his scheduled store and no one is available to work with 
him, he shall immediately contact his key night crew store in that 
District Manager’s district for instructions. 

ARTICLE 18 -USE OF PART-TIME HELP 
18.01 It is agreed and recognized by both the Union and thc Com- 
pany that the business of the Company is subject to fluctuations ac- 
cording to the day of the week or month and the time of day, result- 
ing in business peaks. For this reason it is necessary to employ both 
regular (referred to as “full-time employees”) and part-time employ- 

18.02 In view of its responsibilities to its full-time employees, to 
whom an Assurance of Employment is extended (the terms of which 
are as set out in Appendix “C“ hereof) the Company agrees that they 
shall receive preference over part-time employees in the matter of 
available employttient and continuity of employment. 
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ARTICLE 19 - FUNCTIONS OF MANAGEMENT 
19.01 The Union agrees that Ihc Company has the exclusive right and 
power to managc its business, tu direct the working foxes and to SUS- 

pend, dischargc or discipline cmployees for just and suficient cause, to 
hire. promote. demote, transfer or lay off cmployccs. to establish and 
maintain reasonable rules and regulations covering the operation of the 
stores, provided however, that any exercisc of thesc rights and powers 
in conflict with any of thc provisions of this Agreement shall be suhject 
to the provisions of thc grievancc procedure as set out herein 

19.02 Thc Union also agrees that the Company has the exclusive right 
and powcr to study or introtluce new or improved production mcthods 
or facilities and the Union agrccs to co-operate with the Company in 
the installation of any such methods and in the education of its mem- 
bers [“or the ncccssity of such changcs md improvements. 

19.03 The Company. thcrcfore, reftins all rights not otherwise spe- 
cific;dly covered in this Agreement, provided however, that any ex- 
ercise of ~ I I C S C  rights and powers i n  conflict with any of the provi- 
sions of this Agrccmcnt shall be subicct to the provisions of the griev- 
ance procedure as set out herein 

ARTICLE 20 - GENERAL MERCHANDISE 

20.01 The following existing slnres arc considercd “Mijor Ccntre 
Stores” for thc purpose of Gcncial Mcrchandisc: I’anshawc Markct; 
Britannia Market: Rurnhainthorpe Markct; Mavis & Dundas; 
Pickcring; Victoria Park & Gerard; Gibb Strect; Oshawn; Kingston 
(Midl;md); Qucens Quay; Cedarhrac; Forcst Hill Markct; South 
Kcyes and North Kanata. 
20.02 Current Volume 3 Managers managing G c n d  Merchandise 
will be given the opportunity to return to thc Grocery Depattmcnl 
Vulunie 3. Volume 3 Managers interested in, and selccted for, the non- 
union Gcncml Merchandise Mwagcr will he given six (6) months to 
rcvert back to thc Rargaining Unit iis a Grocery Volume 3. 
20.03 Thc following new depiwlments may be introduccd i n  new 
stores up to 100,000 sqwdre feet, in major refurbished stores up to 
100,000 square feet, in stores greater than 100,000 square fect and 
in stores listcd i n  Article 20.01: Bed & Ruth; Cosmetics; Hosiery/ 
Apparel; Kitchen Cook & Tablc; CanledElectronics: Rooks and/or 
Entertainment; Party Supply; Sporting Guods kind Hardware. Any 

DEPARTMENT 
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22.04 Any employee subpoenaed to attcnd as a witness on behalf 
of the Company or the Crown shall be entitled to the differencc be- 
tween his witness fec and his normal day's pay. 

22.05 111 thc event an employec serws on jury duty from Mondny 
through Friday, he will not be required to work Saturday. 

22.06 In thc event an employee is requ id  to sewc on jury duty dur- 
ing a week in which he would bc normally scheduled tn work on Ihc 
night crew, hc niust notify thc Storc Manager immediately upon recciv- 
ing the noticc to scive so that hc can be re-schednlcd to thc day shift. 

ARTICLE 23 -SALES REPRESENTATIVES 
23.01 (a) Salcs representatives from Fireco Sales Limited, or thcir 
subscquent successors, arc permitted 10 check codc dates and rofillc 
and replenish their particular products. 

(b) In the case of authorizcd sampling of~iicrchandise. thc 
outside representatives involvcd nre authorized IO handle the items 
on display, to dislributc samples, ctc. 

(c) The Union i s  prepared to discuss the usc of salcsmen 
for spccinl promotions. 

(d) Salcs representatives other than those rcfcrrcd to herein 
are prohibited from handling mcrchandise in the Company's storcs. 

22.02 Thc Company agrees that for any violation ofthis Alticle i t  will 
pay a penalty of one hundred and fifty dollars ($150.00) to the Union. 

ARTICLE 24 - CHRISTMAS BONUS 
24.0 I The Company agrccs to provide it Christmas Bonus by scpa- 
rate cheque to full-time cinployces as follows:- 

One (I) week's pay to a11 full-limc employees who liavc been 
continuously cmploycd by the Company for more than m e  ( I )  year 
as at December 15th of thc current year: 

or 
Three-quartcr (Y4) week's pay to a l l  full-time cmployces 

who have been continuously employed by the Company for mvrc 
than nine (9) months as at Deccmbcr 15th of thc current year: 

or 
One-half (1/2) week's pay to a l l  full-time employees who 

haw been continuously employed by the Company for inorc than 
six (6) nionths as at December lSth of the current yew. 
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ARTICLE 25 - RETRO-ACTIVITY 
25.01 No part of this Agreement shall be deemed retro-active un- 
less specifically stated. Any adjustment in vacation entitlement or 
vacation allowance or legal holiday pay required by reason of this 
Agreement between July 1,2000 and the date of ratification of this 
Agreement will be included in the retro-active provisions of this 
Agreement. All other provisions contained in this Agreement are 
effective on the date of ratification of this Agreement. 

ARTICLE 26 -GENDER 
26.01 It is understood that the use of the masculine gender shall 
include the female gender. 

ARTICLE 27 - DURATION OF AGREEMENT 
27.01 This Agreement shall become effective on the 1st day of July, 
2000 and shall continue in effect until July I,  2006. It shall be re- 
newed automatically from year to year unless either party gives to 
the other party, within a period of not more than ninety (90) days 
before the expiry date, notice of termination or amendment. 
IN WITNESS WHEREOF the parties hereto have hereunto affixed 
their corporate seals duly attested by the hands of their respective 
proper officers in that behalf. 
DATED AT TORONTO, ONTARIO, this 1st day of July, 2000. 
United Food And Commercial 
Workers International Union, 
Local lOOOA Loblaws Supermarkets Limited 

President N. Deane Collinson 
Kevin Corporon Wayne Burns 

Secretary-Treasurer Dave Oraf 
Brian Docherty Chris Lloyd 

Executive Vice President Mike Zammit 
Tony Soares 

Executive Vice President 
Pearl Mackay-Blake 

Sharon Driscoll 

Bruce Wakeling 
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APPENDIX “A” 
PART-TIME EMPLOYEES 

1.01 AI1 matters relative to par-time employees and their working 
conditions shall be contained in this Appendix and Anicle 1 : paragraphs 
2.05 (h). 2.06, 2.1 I (a) and (b); 3.03 (b); 3.05 (d):4.03.4.05; 9.02(a); 
9.05: 10.07; 11.02 (a)and(b); andArticles 12, 13. 14, 15. 16. 17.03 (b) 
18. 19, 21, 24, 25 and 26 of this Agreement. For the purpose of this 
Appendix, a part-time employee is an employee who is normally sched- 
uled to work twenty-four (U) hours or less per week. 

1.02 Employees are expected to attend work in accordance with 
their schedule of hours. Whcn unablc to report, the cmployee must 
notify thc Store Manager, his designate or Customcr Service Man- 
ager prior to his scheduled starting time, giving the reason why he 
is unable to report. 
1.03 (a) Employees shall obtain seniority on a store basis. The 
seniority list for part-timc employees shall be posted in each store 
and shall be kept up to date at all times. Seniority in the Grocery - 
Produce: Meat; Full Scale Bakery; Service Departments; Photo Lab: 
Pront End Service and Pharmacy shall be separate. Part-time em- 
ployees. will be required to Serve a probationary period of sixty (60) 
worked days or three (3) months, whichever comcs sooner. 

(b) No employee shall perform work in other than his de- 
partment. 

(c) (i) Those employees hired prior to December 8, 1996 
must submit their availability form by Monday noon 
for the following weeks work. Failure to do so will 
result in their being scheduled as pcr their last dec- 
laration of availability. 
Effective January 8.2001, those employees hired be- 
tween December 8,  1996 and July 28, 2000 must 
submit their availability farm by Monday noon for 
the following week’s work. Failure to do so will 
result in their being schedulcd as per their last dec- 
laration of availability. Thcy must be available to 
work at least one shift per week. 

Those employccs hired after July 28,2000 will be rc- 
q u i d  to declare a Base Availability at the lime of hire. 
Each employee’s Base Availability will remain as de- 
clared until the employee has worked 2750 hours. al 
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which point the employee’s availability will revert to 
the availability requirements applicable to employees 
hired between December 8, 1996 and July 28,2000 
as specified above. If an employee wishes to change 
their Base Availability on any week or weeks he or 
she is able to submit a weekly availability form. Avail- 
ability will revert to the employee’s Base Availability 
in the event that a weekly availability form is not sub- 
mitted. In the event that there is a shortage of employ- 
ees to work required hours on any given day, employ- 
ees will be scheduled by reverse order of seniority 
based on their availability at hiring despite any weekly 
availability request. 

(ii) If insufficient part time employees are available for 
work the day before or the day after a Statutory 
holiday(s), the Company shall be able to schedule 
part time staff in reverse order of seniority on the 
following basis: 

(a) Fridays and Saturdays before a Monday holiday 
(b) The day before and the day after any other 

For clarity this provision will be exercised only af- 
ter it is determined that no part time employee is 
available to work or wants to work in excess of 
twenty four (24) hours as permitted in 1.09 (i). 
Those employees who are designated to work will 
be scheduled for preference of shift by seniority. 

(iii) Preference in the matter of available work (which shall 
include call-in. lay-off and recall) shall be allotted by 
seniority, provided the senior employee is available and 
can perform the requirements of the work available. 
The senior employee shall be given the opportunity to 
demonshate whether or not he has the ability and qual- 
fications to perform the requirements of the available 
work. In the event illness, accident, compensation or 
bereavement does not permit a scheduled employee 
to attend work, the Company Will have the right to call 
in the most senior person available not scheduled on 
that day, provided the call-in will not cause the senior 
employee to exceed twenty four (24) hours that week. 

holiday(s). 
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1.08 A shift premium of eighty cents (SO$) per hour shall be paid 
to employees employed on a night crew. This premium shall be ap- 
plicable on all hours worked an such night shift operation. 

1.09 Employees will not he permitted to work in excess of twenty- 
four (24) hours per week except in the following circumstances:- 

(a) when a full-time employee is absent on Union duties; 
(bl in a store in which a full-time employee or part-time em- 

ployee is absent due to illness, accident, compensation 
or bereavement, creating an emergency in the said store; 

(c) to cover off for vacations: 
(d) where a full-time employee is on leave of absence of up 

to sixty (60) calendar days, provided the Union is noti- 
fied of such leave of absence; 

(e) from December 1st to January 1st; 
(0 during the months of May through September in the fol- 

lowing summer resort areas: 
Collingwood. Kingston, Lindsay, and Peterborough. any 
other vacation area where the Company may open a store 
during the lifetime of this Agreement; 

(g) for the two (2) weeks previous to and the two (2) weeks 
directly following the opening of a new store and the 
commencement date of promotional activities in a store 
which has been completely refurbished; 

(h) where due to sickness or accident a temporary absence 
of a full-time employee in one store necessitates a tem- 
porary transfer of a full-time employee from a second 
store, then a part-time employee may be employed in 
that second store, provided however, that all full-time 
employees are working a normal week in both stores; 

(i) during the six (6) working days immediately preceding 
a legal holiday: 

0) for training purposes (two (2) consecutive weeks for new 
stares, refurbished stores and ncw equipment); 

(k) notwithstanding the foregoing, no employee shall be per- 
mitted to work in excess of twenty-four (24) hours un- 
der any circumstances while there are full-time employ- 
ees who are on short-time or on lay-off in the seniority 
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division, who are available and can perform the require- 
ments of the work available. 

0) during flu season, allergy season and other peak peri- 
ods in the Pharmacy departmentanly. 

(m) for three (3) consecutive months in the Garden Centre 
(over 24 hours will be in the Garden Centre only and 
hours are not to be combined between the Garden Cen- 
tre and the Store.) 

1.10 When working in excess of twenty-four (24) hours in any 
week as permitted by paragraph 1.09 of this Appendix, employees 
shall receive fifty cents (50e) per hour aver their normal hourly rate 
for those hours worked beyond 24 hours in a week. 
1.11 (a) Employees shall only be permitted to work in excess of 
twenty-four (24) hours in any week when the circumstances outlined in 
paragraph 1.09 of this Appendix apply. Should an employee work in 
excess of twenty-four (24) hours in any week in violation of this para- 
graph 1.09 (a) through (m) of this Appendix, the Company agrees to 
pay to the Union a penalty of fifty dollars ($50.00) if the Company has 
failed to obtain the concwnce of the Union to have an employee work 
in excess of twenty-four (24) houn. Concurrence may be obtained from 
the Union Office, Union Field Representative or a Divisional Union 
Officer. When such circumstances arise, senior employees will be 
granted first preference to work in excess of twenty-four (24) hours in 
any week, provided they are able to perform the work 

(b) No employee who works over twenty-four (24) hours 
in accordance with paragraph 1.09 of this Appendix shall be per- 
mitted to work in excess of thirty-seven (37) hours. 

(c) An employee who works in excess of twenty-four (24) 
hours in a week and who is assigned to relieve a full-time employee 
shall work thirty-seven (37) hours. It is understood that if the full- 
time employee returns to work during the week, the part-time em- 
ployee will revert to his normal part-time schedule of hours. 

An employee who works in excess of twenty-four (24) 
hours in a week and who is assigned to relieve a full-time employee 
who absents himself during the latter part of the week for vacation, 
leave of absence or sickness, shall not be required to work thirty- 
seven (37) hours. 

(d) During a week in which a legal holiday occurs, an em- 
ployee who works in excess of twenty-four (24) hours in accord- 
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ancc with thc provisions contained in paragraph 1.09 of this Appcn- 
din shall rcceive pay for the lcgal holiday on the basis of eight (8) 
hours, times the sum of his hourly rate and the fifty cent GO$) pcr 
hour prcmium referred to in paragraph I, 10 of this Appendix. 

(c) In the went that an employee is tcmporarily assigned tu 
ti department manager position fur inore than three (3) days i n  a cal- 
cndar week. as permittcd by Articlc 11.02 (h) of this Agrcemcat, 
they shall receive the hourly rate or the specific classification to 
which he is assigned, rctro-active to thc first day of such tenqinrary 
assignment. It is understood that in these circumstances the premium 
referred to in paragraph 1 . I O  of this Appendix shall not be applica- 
ble, 

1.12 (a) In the event an employee works in cxccss of thirly-sevcn 
(37) hours in il week. in violation of paragraph 1.1 I (b). he shall he 
paid in accordance with paragraph I .07 (a), (b) and (c) thcrenf. 

(b) When in emergency circumstances an employee who is 
scheduled to work for twenty-four (24) hours or less, works in ex- 
cess d twenty-four (24) hours, except as provided for in Aiticles 
1.09 and 1.1 I of this Appendix, he shall be paid at one and one-half 
( I - I D )  times his part-time rate of pay for all hours worked beyond 
lwenty-four (24) hours that week. 
I, 13 (a) The following holidays sliall be recognized as legal holi- 
days:- 

New Year's Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Dominion Day Boxing Day 

Civic Holiday 

(h) To qualify for pay for a legal holiday, thc employee must 
have:- 

(i) three (3) months' service with the Company; 
(ii) worked at least thirty-two (32) hours during the fool 

(4) wceks immediatcly preceding the wcek during 
which the lcgal holiday occurs; 

(iii) worked on his last scheduled shift prcceding and his 
first schedulcd shift following the legal holiday. 

An employee who so qualifics shall receive legal holi- 
day pay based on his average number of daily hours worked (exclu- 
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sive of daily overtime) during the four (4) weeks immediately pre- 
ceding the week during which the legal holiday occurs, times his 
standard rate of pay, with a minimum pay-out of six ( 6 )  hours. 
1.14 (a) The following pan-time wage progression will be in ef- 
fect for those employees hired prior to November 29, 1992: 

June25 July 1 June30 Jnne29 Junc27 June26 
Effpclive zwo 2001 2002 2003 2004 200s 
Start to 250 hours $ 6.50 
251 10 500 hours $ 7.00 
501 Io IO00 holm $ 7.75 

inoi to 1500 hours $ 8.50 
1501 to 2000 hours $ 9.25 
2001 to 2500 hours $10.00 
2501 to 3wO hours $10.75 
3001 to 3500 hours $11.50 
3501 lo 4000 hour8 $12.25 
4001 to 4500 hours $13.00 
4501 10 5000 hours $13.75 
5001 10 5500 hours 514.50 
+ 5501 hours $15.50 $16.00 $16.00 $16.00 $16.50 $16.50 

Lump sum Payments: 
(i) Part-time employees at the end rate shall be paid a 

lump sum amount which is based on the amount of 
hours worked in the previous 12 months: 
Over 1000 hours worked - 

Soven hundred and fifty ($750) 
501 hours - 999 hours worked - 

Five hundred ($500) 
100 hours - 500 hours worked - 

f i o  hundred and fifty ($250) 
Payable Year 3 June 30, 2002 

Year 4 June 29,2003 
Year 6 June 30, 2005 

Such lump sum payment shall be payable within 
three weeks of the above dates. 

(ii) Part-time employecs in the progression shall be paid 
a lump sum based on the following: 
Year I 30 cents x hours worked 

from June 28, 1999 -June 25,2000 

-59- 



Year 2 30 cents x hours worked 
from June 26,2000 -July I ,  2001 

Ycar 3 30 cents x hours worked 
from July 2, 2001 -June 30, 2002 

Year 4 30 cents x hours worked 
from July I ,  2002 ~ J u n e  29, 2003 

Year 5 30 cents x hours worked 
from June 30, 2003 -June 21, 2004 

Year 6 30 cents x hours worked 
from Junc 28.2004 ~ June 26, 2005 

Such lump sum payment shall be payable within 
three weeks of the end date far each of the abovc 
specified time periods. 

(iii) The lump Sum payment will he paid based on the 
employees status (either at the end rate or in the pro- 
gression) on the date the lump sum becomes pay- 
able. Par clarity, once an employee reaches the end 
rate, they are no longer eligible for any part of the 
lump sum payment outlined in (ii). 

(iv) In order to be eligible for the lump sum payment, 
an employec must bc active on the payroll at the 
time of each of the datcs that the lump sums are pay- 
able. 

(b) The following part time wage progression will he in cf- 
fect for employees hired after November 29, 1992: 

June 25 
EffeOCtIYO ZOW 

0 to 500 lhours $ 6.50 
$ 7.04 501 IO 1150 hours 

1151 10 18W hours $ 7.75 
1801 to 2150 hours $ 8.50 
2451 Io 31W hours $ 9.25 
3101 to 3750 hours $10.00 
3751 to44W hours $10.75 
4401 to5050 hours $11.50 
5051 to5700 hours $12.25 
5701 to6300 hours $13.00 
6301 10 7wO lhours $13.75 
7001 107650 hours $14.50 
+ 7651 hours $15.50 

July 1 June 30 June 29 
2001 2002 2003 

S16.W $16.00 $16.00 
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Lump sum Payments: 
(i) Part-time employees at the end rate shall be paid a 

lump sum amount which is based on the amount of 
hours worked in the previous 12 months: 
Over 1000 hours worked - 

Seven hundred and fifty ($750) 
501 hours - 999 hours worked - 

Five hundred ($500) 
100 hours - 500 hours worked - 

nYo hundred and fifty ($250) 
Payable Year 3 June 30, 2002 

Year 4 Junc 29, 2003 
Year 6 June 30, 2005 

Such lump sum payment shall be payable within 
three weeks of the above dates. 

(ii) Part-time employees in the progression shall be paid 
a lump sum based on the following: 
Year 1 30 cents x hours worked 

from June 28, 1999 -June 25, 2000 
Year 2 30 cents x hours worked 

from June 26, 2000 -July 1, 2001 
Year 3 30 cents x hours worked 

from July 2, 2001 -June 30,2002 
Year 4 30 cents x hours worked 

from July 1, 2002 -June 29, 2003 
Year 5 30 cents x hours worked 

from June 30,2003 -June 27, 2004 
Year 6 30 cents x hours worked 

from June 28, 2004 -June 26, 2005 
Such lump sum payment shall be payable within 
three weeks of the end date for each of the above 
specified time periods. 

(iii) The lump sum payment will he paid based on the 
cmployees status (either at the end rate or in the pro- 
gression) on the date the lump sum becomes pay- 
able. For clarity, once an employee reaches the end 
rate, they are no longer eligible for any part of the 
lump sum payment outlined in (ii). 

(iv) In order to be eligible for the lump sum payment, an 
employee must be active on the payroll at the time of 
each of the dates that the lump sums are payable. 
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Payable Year 3 June 30, 2002 

Year 6 lune 30, 2005 
year 4 June 29,2003 

Such lump sum payment shall be payable within 
three weeks of the above dates. 

( i i )  Part-time employees hired between Dccernber 8, 
1996 and July 28, 2000 in thc progression shall be 
paid a lump sum hascd on the following: 
Year 2 30 cents x hours worked 

from lune 26.2000 - JUIY I ,  2001 
Ycar 3 30 cents x hours worked 

rronl JUIY 2, 2001 - Junc 30, 2002 
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Such lump sum payment shall be payable within 
three wecks of the end date for each of the above 
specified time periods. 

(iii) The lump sum payment will be paid based on the 
employees status (either at the end rate or in the pro- 
gression) on the date the lump sum becomes pay- 
able. For clarity, once an employee reaches the end 
rate, they are no longer eligible for any part of the 
lump sum payment outlined in (ii). 

(iv) In order to be eligible for the lump snm payment, an 
employee must be active on the payroll at the time of 
each of the dates that the lump sums are payable. 

(d) The front end service employees shall have a separate 
seniority department and the duties of the job will include bagging, 
cany  out, parcel pick-up, buggy retrieval, clean-up at thc front end, 
sweeping and washing, replenishing bags, bottle and can sorting, 
price checks, assembly of grocery orders (in the case of online shop- 
ping only) and all product returns. 

Front end service clerk employees cannot perform work 
in other departments within the store. However, grocery-praduce- 
front end department employees may perform the job functions of 
the front end service clerks but they cannot bump front end service 
clerk employees hours because it is a separate classification and sen- 
iarity department. 

Existing employees who are interested in the front end 
classification will be paid according to thc rates of pay applicable 
for the front end service clerk which are a start rate of $7.10 and 
will progress through the part-time wage progression as specified in 
Article 1.14(c) to a maximum rate of 59.50. 

(i) Part-time Front end service employees hired prior 
to July 28,2000 shall be paid a lump sum based on 
the following: 
Year 2 30 cents x hours worked 

from June 26,2000 -July I ,  2001 
Year 3 30 cents x hours worked 

from July 2, 2001 -June 30, 2002 

(ii) In order to be eligible for the lump sum payment, an 
employee must be active on the paymll at the time of 
each of the dates that the lump sums are payable. 
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the Company for more than three (3) years as at December 15th of 
the current year shall receive a gift certificate in the amount of fifty 
dollars ($50.00). 

Employees who have been continuously employed by 
the Company for more than one (1) year as at December 15th of the 
current year shall receive a gift certificate in the amount of twenty 
dollars ($20.00). 

Employees who have been continuously employed by 
the Company for more than six (6) months and up to one (1) year as 
at December 15th of the current year shall receive a gift certificate 
in the amount of ten dollars ($10.00). 
1.17 The Company may grant a leave of absence without pay up 
to a maximum of four (4) weeks’ duration to an employee for vaca- 
tion purposes. Such request and permission shall be in writing. When 
a leave of absence is granted, there shall be no loss of seniority. A 
claim that the Company unjustly withheld permission to grant such 
leave of absence may be made the subject of a grievance and proc- 
essed accordingly. Part-time employees will be required to submit 
their vacation intentions by April 1st each year. 
1.18 (a) An employee whose name has not appeared on the pay- 
roll of the store for over thirty (30) calendar days due to the fact the 
he was unavailable for work for reasons other than sickness or acci- 
dent, shall receive consideration on re-application as a new employee. 
The Company agrees that it will consider past experience and length 
of service with the Company when establishing the hourly rate for 
such an employee. For clarity this provision does not apply to those 
part time employees hired after December 8, 1996, who are required 
to work at least one shift per week, provided that work is available. 

(b) An employee whose name has not appeared on the payroll 
of the store for over six (6) months due to lack of work, shall receive 
consideration on re-application as a new employee. The Company agrees 
that it will consider past experience with the Company and the duration 
of the person’s earlier service with the Company when establishing the 
hourly rate of pay for such an employee in the wage progression. 
1.19 (a) In the event of the termination of business at one of the 
Company’s stores, employees employed at that store at the time of its 
closing, will be offered part-time employment elsewhere in the munici- 
pality andor the seniority division as outlined in Appendix “B” of this 
Agreement, provided however, that they have the ability to perform the 
job requirements. In the event that they accept such work, such em- 
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ployees will “any their part-time seniority to the second store, provided 
it is understood thaf in caiain ciministances llic displacerncnl of less 
senior employees employed in the municipality and/or scniority divi- 
sion, as outlined in Appendix ”8” of this Agreement may DECUI 

(b) Part-time employccs wlio are gctting no hours due tu 
lack of work will be able to transfcr to a new store location ahead of 
new hires. For clarity this does not apply to those cmployces wlio 
arc not making themselves availahlc for work. 

(c) Part-timc cmployces in a store which is closing concur- 
rent with a new store opening shall have the opportunity to move to 
thc new store. 

(d) In lhc event that any of the Company’s stores are cioscd 
and then continue later to npcrate under thc name of “Nu Frills”, em- 
ployees cmploycd at that store at the time of its closing who, bwause 
they do not have the ability to perConn Ihe job requirements in the No 
Frills store. will he offcred part-timc employment clscwhere in the 
municipality and/or seniority division as outlined in Appendix “ B  of 
this Agreement. provided however, that they have the ability to perform 
the job requirements. In the went that they accept such work, such 
crnployecs will w“y thcir palt-timc seniority to the second store,  pro^ 
vided it is understood thut in ccrtain circumstances the displncmicnt of 
less senior employees employed in thc municipality andor seniority 
division as outlined in Appcndix “8” of this Agreement may occur. 

(e) Employees, because of thcir ability ked qualifications 
may be offered part-time employment in a No Frills Unit. In the went 
lhcy accept such work, such employees will carry their part-timc 
seniority to the No Prills Unit. 
1.20 (a) Employees will receive prefcrence on the basis of their 
seniority wittiin tlic seniority division as outlined in Appendix “U” 
of this Agreement in the matter of available full-timc employment, 
provided however, that they have the ability to perform the job re- 
quircments. 

(b) The Company agrees to post on the bulletin budrds no- 
ticcs of full-time job opportunitics, in order that employccs may in- 
dicate their interest in obtaining full-time cmployment as provided 
in the Letter of Understanding attached to this Agreement. 

(c) Part-time employees who are promoted to full-time af- 
ter December U. 1996 will be required to serve a probationary pe- 
riod and will receive credit for their part-time service of fifty per- 
cent (50%) of their part-time scniority up to a maximum of one ( I )  
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will be given time off with pay on the day of the funeral for all hours 
he was scheduled that day. Immediate family shall be as defined in 
Article 20 of the main body of this Collective Agreement. The em- 
ployee will be given the day off with pay to attend the funeral of an 
aunt or uncle provided the employee is scheduled for that day. 

Such an employee who is scheduled lo work in excess of 
twenty-four (24) hours in the week in which the bereavement oc- 
curs shall be entitled to bereavement leave with pay as set out in 
Article 20 of the main body of this Collective Agreement. 
1.24 (a) An employee and the children of single parents are eli- 
gible for Dental Expense Insurance and shall be insured on the first 
day of the month coincident with or first following one (1) year of 
continuous employment with the Company, provided he has worked 
at least four hundred (400) hours in the previous calendar year. 

(b) Dependents of employees are not eligible for Dental Ex- 
pense Insurance. 

(c) Upon receipt by the Insurer within ninety (90) days from 
the date of billing by the dentist and approval by the Insurer of due 
proof that an eligible employee has incurred expenses for covered 
dental services. the Insurer will re-imburse after a deductible of 
twenty-five dollars ($25.00) of covered expenses cach calendar year, 
the employee for one hundred percent (100%) of the charges for such 
covered dental services listed under paragraph 4, Part “A“. and eighty 
percent (80%) of the charges for such dental services listed under 
paragraph 4. Part “B, subject to a total annual maximum reimburse- 
ment of $500.00 and excluding that portion of any charge which is 
in excess of the current Schedule of the Provincial Dental Associa- 
tion in the Province of residence. 

Such schedule shall not be adjusted downward and shall 
be one ( I )  year ahead of the Industry Plan. 

(d) Covered dental services shall be the following: ~ 

PART “A” 
(i) oral examination and diagnosis; but not more than 

once in any nine (9) month period for employees 
and dependents age 18 and ovcr; 

(ii) complete series of periodical films but not more 
than once in any five ( 5 )  year period; 

(iii) prophylaxis including scaling and polishing of teeth 
but not more than once in any nine (9) month period 
for employees and dependents age 18 and over; 
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bitewing x-rays but not more than once in any nine 
(9) month period for employees and dependents 
age 18 and over: 
topical application of my anti-cariogenic agent 
(e.g., stannous fluoride): but not more than once 
in any nine (9) month period for employees and 
dependents age 18 and over: 
plastic fillings (amalgam, silicate, acrylic or equiva- 
lent): 
~~ ~ ~ , .  

( V i i J  emergency ireamem; 
(v i i i j  space maintaincis not involving ihc movcmcm of 

teeth; 
(ix) periodontal treatment including surgery and post sur- 

gical treatment, excluding prothesis and appliances; 
(x) endodontic treatment (root canal therapy): 
(xi) oral surgical procedures including the removal of 

teeth (erupted, unerupted, or impacted): 
(xii) general anesthesia in connection with oral surgery; 
(xiii) x-rays in connection with oral surgery; 
(xiv) injections of antibiotic drugs by the attending den- 

tist. 
PART “B” 
(i) inlays and crowns: 
(ii) complete dentures: 
(iii) partial dentures; 
(iv) fixed bridgework: 
(v) 

(vi) periodontal prosthesis or appliances. 
PART “B” BENEFITS DO NOT PROVIDE 
(i) 
(ii) 

repair or recementing of crowns, inlays, bridge- 
work and dentures or relining of dentures; 

services which are cosmetic in nature; 
dentures and bridgework (including crowns and 
inlays forming the abutments) to replace a tooth 
or teeth removed before the participant became 
insured for this benefit; 

(iii) dentures which have been lost, stolen or mislaid; 
(iv) prosthetic devices which were ordered before 

the participant became insured for this benefit, 
or which were ordered while the participant was 
insured for this benefit hut are installed more 
than thirty (30) days after termination of the in- 
surance; 
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(v) replaccincnt of an existing partial or full denture 
or fixed bridgework, unless: 
(a) the replacement is required to replace an ex- 

isting denture or bridgework which was ill- 
stalled at least five ( 5 )  years prior to there- 
placemcnt; or 

(b) the replacement is required to replace an im- 
mediate temporary denture provided that the 
replacement by a permanent denture is re- 
quired and takes place within twelve (12) 
months from the datc of installation of the 
immediate temporary demure: 

The addition of teeth to an existing partial den- 
ture or fixed bridgework unless the addition is re- 
quired to replace one or more teeth removed while 
the participant is insurcd for this bencfit. 

(e) The services set out in paragraph (d) hereof shall be 
subject to the following limitations for which Dental Expcnsc In- 
surance is not payable:- 

(i) services covered by Workers' Compensation or 
similar statute: 

(ii) services which lhe employee is eligible for, or cn- 
titlcd to, under any statute; 

(iii) services for which re-imbursenient is provided un- 
der any other group or individual insurance policy, 
any government insurance plan or by reason of the 
legal liability of any other party: 
services required because of willfully self-inflicted 
injuries: 
services by other than a dentist cxcept those scrviccs 
which may bc performed by legally qualified auxil- 
iary personnel under the supervision of a dentist. 

(0 If employmcnt is terminated becausc of relirement or if 
cmpluyment is intempted because of disability or lay-off when an 
crnployee reccives a U.I.C. Separation Certificate indicating a work 
shortage as thc EdSOn for thc separation, the Dental Expense Insurance 
will be continued for an employee for up to three (3) months following 
the last month worked by the employee. If the employee is still disa- 
bled or laid off after this threc (3) month period, h e  employee may 
continue to be insured for a further three (3) months by paying directly 
to thc Company a monthly premium of six dollars ($6.00). 
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APPENDIX “B” 
DIVISIONS 

35 
TORONTO DIVISION 

Metropolitan Toronto, Bramptan. Georgetown, Milton, 
Newmarket, Oakvillc, Oshawa, Richmond Hill, 
Mississauga, Collingwood, Burlington, Pickering, Ajax. 
Whitby, Bowmanville. 

London 

Kanala and Ottawa 

Kingston, Lindsay, and Peterborough. 

LONDON DIVISION 

OTTAWA DIVISION 

EASTERN DXVISION 
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APPENDIX “C” 
ASSURANCE OF EMPLOYMENT 
TO FULL-TIME EMPLOYEES OF 

LOBLAWS SUPERMARKETS LIMITED 
1 .  (a) The Company agrees that all full-time employees em- 
ployed on or before July 28.2000 will be offered an Assurance of 
Employment of thirty-seven (37) hours per week as set forth below, 
within their seniority division during the lifetime of this Agreement. 
The seniority divisions are as outlined in Appendix “ B  hereof. 

(b) The Company agrees that the full-time employees hired 
after July 28,2000 who have no Assurance of Employment, will also 
be offered an Assurance of Employment of thirty-seven (37) hours 
per week as set forth below, within their seniority divisions but only 
to the extent provided hy the subsequent terms of this Appendix if 
they are required to be retained in employment to keep the Assured 
Number of Jobs in the seniority division up to the required number. 
2. It is agreed that the number of full-time jobs assured during 
the lifetime of this Agreement, except as provided in paragraphs 4, 
5 and 7 hereof. shall not be less than the number of iobs assured in 

I 

each seniority division as set forth in a letter accompanying this 
Agreement and dated July 22, 2000. 
3. (a) In the event that adjustments are required in any par- 
ticular store as a result of store closings or reduction in sales, the 
senior employees so affected shall have the right to displace the most 
junior employees in their job classification in their particular mu- 
nicipality. The most junior employee so displaced may then be re- 
quired to accept a transfer to another municipality within his sen- 
iority division, or beyond his seniority division if the provisions of 
paragraph 7 of this Appendix are applicable. 

In the event that the Union feels that such junior em- 
ployee has been required to accept a transfer for improper reasons, 
the Union has the right to appeal such transfer. 

(b) The junior employee who refuses to accept a transfer to 
another municipality in order to obtain thirty-seven (37) hours’ work 
per week, shall be placed on short-time at his regular hourly rate for a 
minimum of twenly-four (24) hours work per week in his own munici- 
pality for a period of three (3) months, after which time he shall be laid 
off. He shall then be placed on recall and shall have the right to first 
opportunity of employment if work should become available which he 
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is prepared to accept. If, during this three (3) month period hc should 
clect to move, he shall have the option of displacing the probationary 
eniployec hircd in the store to which the transfcr was offcred. 
4. (a) Notwithstanding thc foregoing, in the event that new 
techniques of operation. such as the installation of meat wrapping 
machines. arc introduced, the Company reserves the right to reduce 
the Assurance of Employment by thc numbcr of full-timc cmploy- 
ecs displaced by such ncw technique. Such employccs who may he 
displaced will be offered an Assurance of Employment of thirty-seven 
(37) hours work per week within their seniority division if they have 
an Assurance of Employment as providcd by paragraphs 1 (a) and I 
(b) hereof. If they themselves have no Assurance of Employment as 
provided by paragraph I (h) hereof, they will be offered an Assur- 
ance of Employment of thirty-scven (17) hours work pcr week in a 
seniority division other than their own. The employees tllus affected 
shall be the least scnior employees in their classification within the 
municipality where the displaccment occurs. 

(h) (i) Should changcs become nccessary in the Assurance 
of Employment resulting in reductions in the work forcc due to new 
tcchniqucs or technology other than meat wrapping machines, the 
Company and the Union will mect to discuss an equitablc solution 
its tu thc necessary adjustment in thc number of employees affected. 

(ii) In the event that an equitable solution cannot be 
cached hctwecn thc partics, thc qucstion will bc refened to a Board 
of Arbitration for a decision. 

(iii) In the event the insfilllation of meat wrapping ma- 
chines or other ncw technique of operation or technology has rc- 
sulted in  a reduction of thc work force and are subsequently removed 
or discontinued. thc work forcc will be increased to the original 
numbcr prior to the implemcntution of such new techniqncs or tech- 
nology or machines. 
5 .  In the event of a major disaster affecting the operation of 
the Company’s stnres, the Company and the Union agree to negoti- 
ate amendments to the foregoing Assurance of Employment. 
6. It is understood and a p e d  by the parties that the Company 
may cncnunter difticulties in assuring the numbcr of jobs in any par- 
ticnlar seniority division outlined in Appendix “B” hereof. Where such 
is the case. the Company shall discuss the sitwation with the Union and 
shall haw the right to rcduce the number of assured jobs in that par- 
ticular division in accordance with thc following principles: - 
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(a) No cmployee hired prior to the 30th of April, 1988, ex- 
cept as permitted by paragraph 4, shall be transferred to any senior- 
ity division other than his own as outlined in Appendix “B” hercof. 

(b) No reduction in the number of Assured Jobs in any di- 
vision shall be made if there are par-time employees working “back- 
to-back” in the seniority division. 

(c) If there are no part-time employees working “back-to- 
back” in the division and an adjustment is required in the number of 
Assured full-time Jobs in that particular division, the Company shall 
increase the number of Assured full-time Jobs in other seniority di- 
visions by reducing the number of part-time employees working 
“back-to-back“ in those seniority divisions. 

(d) The parties agree that during the lifetime of this Agree- 
ment the number of full-time emplayces of the Company shall not 
be less than the agreed upon number outlined in paragraph 2 above. 
I. The Company agrees to provide the Union Head Office with 
the names of each full-time employee in each division on the signing 
of this Agreemcnt. The Company and the Union agree to review on a 
quarterly basis the number of full-time employees who are in the em- 
ploy of thc Company on both an overall and scniority division basis. 
8. (a) In the event adjustments are required in a particular sen- 
iority division because of store closings, the Company has the right 
to reduce the number of Assured Jobs by lay-off by seniority in the 
seniority division involved by the number of full-time employees 
who were employed in the closed store. 

(b) The Company agrees that in the event of a new store being 
opened, the number of Assured Jobs in the seniority division involved 
will be increased by the number of full-time employees employed in 
the new store, after a period of nine (9) weeks of operation, 

(c) The Company further agrees that in the event that a new 
Service Department is installed in an existing store subsequent to the 
date of ratification of this Agreement, the number of Assured Jobs in 
the seniority division within which such store is located, will be increased 
by the number of full-time employees employed in the new Service 
Department, after a period of nine (9) weeks of its operation. 

(d) The Company further agrees that in the event that a per- 
son who is in a Management position as of the date of ratification 
of this Agreement returns or is transferred to the bargaining unit in 
accordance with the provisions of paragraphs 2.13 (a) and (e) of the 
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main body of this Agreement, the number uf Assured Jobs in  the 
seniority division involved will bc increased accordingly. 

(c) In the evcnt that any of the Company’s Kctail Storcs cov- 
ered by the Collective Agreement are closed and then continue later 
to operate under the name of “No Frills”, the Company will have 
the right to reducc tlic numbcr of Assured lobs by lay-off by senior- 
ity in the seniority division involved, the reduction being that of the 
number of full-time employees who were employed in the closed 
stoic. who did not continue in employment latcr in the “No Frills”. 

For purposcs of this paragraph, any stores operated un- 
der subsidiary names that become Loblaw stores and comc within 
the jurisdiction of the United Food and Commercial Workers Inter- 
national Union, Local IOOOA, will be considered new stores. 
9. If it is agreed by thc parties that the Coinpany is in breach 
of the terms of the Assurance of Employment, it shall pay to thc 
Union tlic ainount of damages outlined immediately below: - 

Ten dollars ($10.00) a day for cach day multiplied by the 
number of full-time employees who should have been employed by 
the Company under the provisions of this Appendix but who are 
found not to have been so employed. 

It is understood that the calculation of the amount of dam- 
ages referred to in this paragraph shall be based on the employees’ 
normal work week. 

If the partics arc unable to agree, an Arbitration Board shall, 
if it finds the Agrecmcnt has been violated by the Company, assess 
the amounts outlined abovc up to and including the date of its award 
and make such calculations a part of its award. 

It is undcrstood by the parties that the Company shall have 
a period of three (3) weeks or such longer period as the parties may 
mutually agree upon to rcplace full-time employees whose employ- 
ment has been terminated or severed for any reason whatsoever. The 
above mentioned penalty provisions shall not apply within such three 
(3) week period during which the Company shall have the opportu- 
nity of replacing thc employees. 
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APPENDIX "D" 
WELFARE AND INSURANCE BENEFITS 

GROUP INSURANCE COVERAGES 

ARTICLE 1 -ELIGIBILITY 
1.01 All Cull-time employees of the Company are eligible lor in- 
surancc on the following dates: - 

(a) Far Life Insurance, Accidental Death and Dismember- 
mentBenefit, Semi-private Hospital and Ambulance Expense Insur- 
ance on the first day of the month next following hidher date of 
employment. 

(b) For Weekly Indemnity Insurance on the first day of the 
month following hisiher date of continuous full-time employment 
with the Company. 

(c) For Prescription Drug Expense Insurance and the Opti- 
cal Plan on completion of three (3) months of continuous full-timc 
employment with the Company. 

(d) For Dental Expense Insurance on the first day of the month 
following three (3) months of continuous full-time employment. 

(e) For Survivor Income Benefits for employees with eligi- 
ble dependents, the first day of the month next following six (6)  
months of continuous full-time employment, or the date on which 
an employee acquires an eligible dependent, whichever is later. 

(0 Far Sick Pay Allowance on the completion of six (6) 
months of continuous full-time employment. 

(g) For Long-term Disability Insurance on the completion 
of one (I) year of continuous full-time employment provided an 
employee has attained age 18 and has not attained normal retire- 
ment age. 
1.02 Eligible dependent shall mean: - 

(a) In the case of Survivor Income Benefits: 
(i) the spouse of an cmployee, except for R spouse who 

is both estranged from the cmployee and not dc- 
pendent on hiidher for support; 
and 

child has not attaincd age eighteen (18). 
(ii) any dependent child oFan employee provided such 
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an individual Insurance Policy as provided for in the Insurance Con- 
tract. This policy shall be for an amount not greater than the amount 
of Group Life Insurance and shall be subject to the insurer’s normal 
underwriting rules, except that this Insurance shall not be subject to 
the employee supplying evidence of insurability. 

ARTICLE 3 - ACCIDENTAL DEATH AND 

3.01 Accidental Death and Dismemberment Insurance is payable 
in the event of death which results fKOn1 injury caused accidentally 
and within 365 days of such injury on the basis of IOOW of the 
amount set out in paragraph 3.02. Benefits will be paid for certain 
dismemberment’s as set out in paragraph 3.02. 
3.02 The amount of Accidental Death and Dismemberment In. 
surance shall be:- 

DISMEMBERMENT BENEFITS 

Loss of Life $~O,OOO.OO 
Loss of Both Hands 
Loss of Both Feet 
Loss of the Sight of Both Eyes 
Loss of One Hand and One Foot 
Loss of Onc Hand and the Sight of One Eye 
Loss of One Foot and the Sight of One Eye 

Loss of One Foot 
Loss of the Sight of One Eye 

3.03 Accidental Death and Dismemberment Benefits are not pay- 
able for any loss resulting directly or indirectly, wholly or partially 
from any of the following causes: - 

(a) Suicide or willfully self-inflicted injuries, while sane or 
insane; 

(b) Committing or attempting to commit a criminal offense 
as defined in the Criminal Code of Canada; 

(c) War or hostilities of any kind, whether or not the insured 
person was actually participating therein, and whether 
or not war was declared; 

(d) Injuries sustained by the insured person as the result of 
driving a vehicle when the injuries were sustained, the 
blood of the insured person contained in excess of eighty 
(80) ,milligrams of alcohol per one hundred (100) 
milliliters of blood. 

Loss of One Hand $IS,OOO.OO 
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". 
(e) 06.213% of the total iinnual Company Retirement Pcn- 

sion hcncfit which thc cmploycc has accrocd to thc date 
of the employee's death. 

4.03 In the event of the remarriage of a surviving spouse with IIU 

cligible children snder the age of 18. the benefit shall cruse. In the event 
of thc renuirriage of ii suwiving spouse with eligible children andcr thc 
sge of 18, the benefit shall be ttduced to 50% or the previous anio~mt 
and bc payahlc until thc youngest surviving child attaim age 18. 

4.04 The niaximutn monthly benefit payahlc wi l l  he $700.00 per 
month. 
4.05 This covcr;igc shnll terminate tit the eiwlirst ofthe following 
da1cs:- 

(a) the f ikenlh (15th) day following thc date of tcrinina- 
lion of  cmploymcnt with thc Company; 

(b) thc datc of thc cmployee's retircment or early retirement 
pcnsion undcr the Compmy's Pcnsion Plan; 

(c) the date on which the employee attains normid rc t iw  
,,,en1 age: 

(d) the tliitc on which the cmployec C C ~ S C S  to have m y  eli- 
gible (lcpendenls: 

(c) thc datc of rcmiirriagc of51 surviving spoosc. 
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4.06 The insurance for an insured employee, who becomes totally 
disabled before normal retirement age, will be continued during the 
continuance of total disability until the employee recovers or attains 
normal retirement age. The insurer shall reserve the tight to require the 
employee to submit to physical examination by physicians designated 
by it. Total disability means continuous disability which, during the first 
two (2) years of total disablement prevents an employee h m  perform- 
ing any and every duty pertaining to the employee’s own occupation 
and thereafter from engaging in any occupation for which the employee 
is fitted through education, training or experience. 
4.07 The Company will continue to provide the following Wel- 
fare Benefits for survivors:- 

(a) Semi-private Hospital and Ambulance Expense Insurance; 
(b) Prescription Drug Expense Insurance; 
(c) Quebec Residents Supplemental Hospital and Medical 

Insurance: 
(d) Dental Expense Insurance: 
(e) Ontario Health Insurance Plan. 

ARTICLE 5 - WEEKLY INDEMNITY INSURANCE 
5.01 An insured employee who is totally disabled and unable to work 
due to sickness or an accident not covered by Workers’ Compensation, 
will be paid a weekly benefit commencing on the fwst day of absence 
due to an accident and the fourlb day of absence due to a siclmess. The 
amount of the benefit and the maximum period for which the benefit is 
payable shall be as set out in the following schedule:- 
Years of Continuous Full-time Employment with the Company 

At Least But Less Than Weekly Benefit Period 
Fitst of the month next 
following date of hire 3 years Weekly Wage 26 weeks 
Afler 3 years 

Weekly Wage 26 weeks 

The weekly benefit shall be determined based on basic weekly wage 
and service as of the date of commencement of disability. 
5.02 It is not required that the insured employee be confined to 
home, but the employee must be under the regular care and attend- 
ance of a licensed physician during the period for which benefits 
are being claimed. 
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Amount of Maximum 

15% d Basic 

85% of Basic 





employee on the date of commencement of the disability as set out 
in the following schedule:- 

Benefit as a Percentage 
of Basic Monthly Wage Portion of Basic Monthly Wage 

First of $3,030.00 66% 
Subject to a maximum monthly benefit of $2000.00 applied 

IO claims initiated after July 28, 2000. 
6.04 If the disability income benefit receivable by the disabled 
employee from all sources, including Workers’ Compensation hen- 
efits, exceed 71 % of the employee’s average earned monthly income 
during the two (2) year period immediately prior to the date of disa- 
blement, payment under this benefit will be reduced so that the in- 
come benefits from all snurces shall not exceed 71% of such aver- 
age earned monthly income. 
6.05 Under no circumstances will the total monthly benefit pay- 
able under this policy, together with other income replacement 
sources payable because of disability, be less than the amount shown 
in the above schedule 

Long-term Disability benefits will not he reduced by virtue 
of any amnunt received on behalf of any dependents of an L.T.D. 
recipient. 
6.06 It is not required that the insured employee be confined to 
home, but the employee must be under the regular care and attend- 
ance of a licensed physician during the period for which benefits 
are being claimed. 
6.07 Long-term Disability benefits are not payable with respect 
to disabilities resulting from any of the following:- 

(a) Willfully self-inflicted injury or any attempt at self.de. 
struction; 

(b) Any condition for which the employee is not under the 
care of a physician or surgeon duly licensed to practice 
medicine; 

(c)  War or hostilities of any kind, whekher or not the em- 
ployee was actually participating therein and whether or 
not war be declared; 

(d) Pregnancy where a female employee is not disabled; 
(e) Any period during which a female employee is on a 

pregnancy leave of absence in accordance with Article 
4.03 of this Agreement. 
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by a qualified person, but excluding the actual charge of admiuistra- 
tion. The following expenses are excluded- 

(i) Patent or proprietary medicines; 
(ii) Vitamins, vitamin preparations or food supplements; 
(iii) Prescriptions paid for by any other agency or plan, 
(iv) Drugs in excess of: -one (I)  month’s supply, the nor- 

mal quantity required for the illness, or the mount pre- 
scribed by the doctor; 
Appliances of any kind such as canes, inhalant devices, 
crutches, wheelchairs, trusses, abdominal supports, 
diaphrams, bandages, dressings, first-aid supplies and 
household remedies; 
Medication or medicines other than those referred to in 
sub-item (i) above, which are normally considered over- 
the-counter preparations and not requiring a prescription; 

(vii) Cost of delivery. 
All benefits paid under this coverage will be insured and shall 

(v) 

(vi) 

8.04 
be subject to Article 15. 

ARTICLE 9 - QUEBEC RESIDENTS SUPPLEMENTAL 
HOSPITAL AND MEDICAL INSURANCE 

9.01 For those Full-time Ontario employees who are resident in 
the Province of Quebec, the Company will provide Supplemental 
Hospital and Medical Insurance coverages, until such coverages are 
provided by the Governmental Hospital 01 Medicare Insurance Plan. 
9.02 Upon receipt and approval by the insurer of due proof that 
an eligible employee or dependent has incurred a covered expense, 
the insurer will, subject to Article 15, re-imburse the employee for 
the amount of the expense np to the level of re-imbursement pro- 
vided under the Ontario Health Insurance Plan. Covered expenses 
u e  as set out in the following schedule:- 

(a) Psychoanalysis given by a psychiatrist in his office; 
(b) Radiology and laboratory services in an out-patient de- 

oartment outside the Province: 
(c) Laboratory services performed at a laboratory inside or 

(d) X-rays and laboratory involving the services of both 
outside the Province; 

technicians and physicians, 
(e) Physiotherapy outside hospital; 
(0 Chiropractor; 
(g) Podiatry; 
(h) Ambulance. 
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ARTICLE 10 -DENTAL EXPENSE INSURANCE 

10.01 Upon receipt by the insurer within ninety (90) days from the 
date of billing by the dcntist and approval by the insurer of due proof 
that an eligible employcc or dependent has incurred expenses for cov- 
cred dcntnl services, the insurer will, subject to Article 15, rc-imburse 
the employee for one hnndred percent (100%) of the charges far cov- 
crcd dcntal services listed undcr Alticlc 10.02, Part “ A , ;  ninety per- 
cenl(W%) of the charges for covered dental services listed under Arti- 
cle 10.02. Palt “B”, subject to $2.000.00 in a ‘2.4 month benefit period 
for services under Part “A’ andor Pm “ B  and, after satisfying a de- 
ductible of fifty dollars ($50.00) for each treatment plan, fifty percent 
(50%) of the charges for dental services listed under Arlicle 10.02, Part 
“C”, subject to a maximum lifetime bcnefit of $I,ooO.oO. Benefits we 
provided under Parts “ A  andor “9 exclude that portion of any charge 
which is in excess of the prevailing Schedule of Fees of the Plovincial 
Dcntal Association in the Province of residence. 
10.02 Covered dental services shall be the following:- 

PART “A” 
(a) oral examination and diagnosis; but not more than once in 

any nine (9) month period for employees and dependents 
age 18 or over; 

(b) complefc series of periapical films but not more than 
onc; in any five ( 5  jyeacperiod; 

(c) prophylaxis including scaling and polisldng of teeth but 
not more than once in any nine (9) month period for em- 
ployees and dependents agc 18 or over; 

(d) bitewing x-rays but not more than once in my ninc (9) month 
period for employees ‘and dependen6 age I 8  and over; 

(e) topical application of any anti-cariogenic agent (e.g., stdn- 
nous fluoride); but not more than once in any nine (9) manth 
period for employee and dependcnts age I 8  or over; 

(0 plastic fillings (amalgam, silicate, acrylic or equivalent); 
(8) emergency treatment; 
(h) space maintainers not involving the movement of teeth; 
(i) periodontal treatment including surgery and post-surgi- 

cal treatment, excluding prosthesis and appliances: 
(j) endodontic treatment (root canal therapy;) 
(k) oral surgical procedures, including the removal of teeth 

(erupted. un-erupted or impacted;) 
(I) general anesthesia in connection with oral surgery; 
(m) x-rays in connection with oral surgery; 
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(n) injections of antibiotic drugs by the attending dentist; 
(0) one (1) oral hygiene instruction per insured individual 

per life-time. 
PART “B” 
(a) inlays and crowns; 
(b) complete dentures; 
(c) partial dentures; 
(d) fixed bridgework; 
(e) repair or recementing of crowns, inlays, bridgework and 

dentures or relining of dentures; 
(0 periodontal prosthesis or appliances. 
PART “B” BENEFITS DO NOT PROVIDE 
(a) services which are cosmetic in nature; 
(b) dentures and bridgework (including crowns and inlays 

forming the abutments) to replace a tooth or teeth re- 
moved before the participant or dependent became in- 
sured for this benefit; 

(c) dentures which have been lost, stolen or mislaid: 
(d) prosthetic devices which were ordered before the par- 

ticipant or dependent became insured for this benefit, 
or which were ordered while the participant or depend- 
ent was insured for this benefit but are installed more 
than thirty (30) days after termination of the insurance; 

(e) replacement of an existing partial or full denture or fixed 
bridgework unless: 
(i) the replacement is required to replace an existing 

denture or bridgework which was installed at least 
five ( 5 )  years prior to the replacement; 
or 

(ii) the replacement is required to replace an immedi- 
ate temporary denture provided that the replacement 
by a permanent denture is required and takes place 
within twelve (12) months from the date of instal- 
lation of the immediate temporary denture; 

(fJ the addition of teeth to an existing partial denture or fixed 
bridgework unless the addition is required to replace one 
or more teeth removed while the participant or depend- 
ent is insured for this benefit; 

(g) services directly associated with any single series be- 
yond those for which provision is made in the prevail- 
ing Schedule of Fees of the Provincial Dental Associa- 
tion in the Province of residence, 
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PART “C” 
This benefit applies to orthodontic treatment for an employee 

or eligible dependent under age 20, who is covered for Dental In- 
surance. Eligible charges are those made for an “orthodontic treat- 
ment plan” that prior to treatment has been reviewed by the insur- 
ance carrier and returned to the dentist. showing estimated benefits, 
and is required by an overbite of at least four (4) millimeters, 
crossbite or protrusive or retrusive relationship of at least onc cusp. 

An “orthodontic treatment plan” is a report on a form satis- 
factory to the insurance carrier that among other things describes 
the recommended treatment, gives the estimated charge and is ac- 
companied by cephalometric x-rays, study models, and other sup- 
porting evidence. 

The benefit will be paid in equal installments beginning when 
the orthodontic appliances are first inserted, and monthly thereafter 
for the estimated duration of the treatment plan, as long as the pa- 
tient remains covered. If benefits are being paid on termination of 
coverage, they will be continued for charges incurred during the rest 
of the quarterly installment period in progress. 

10.03 The services set out in paragraph 10.02 hereof shall be sub- 
ject to the following limitations for which Dental Expense Insur- 
ance is not payable: 

(a) services covered by Workers’ Compensation or similar 
statute: 

(b) services which the employee is eligible for, or entitled 
to, under any statute; 

(c) services for which re-imbursement is provided under any 
other group or individual insurance policy, any govern- 
ment insurance plan or by reason of the legal liability 
of any other party; 

(d) services required because of willfully, self-inflicted in- 
juries: 

(e) services by other than a dentist except those services 
which may be performed by legally qualified auxiliary 
personnel under the supervision of a dentist; 

(0 charges for a procedure for which an active appliance 
was installed before the patient was covered. 

10.04 If employment is terminated because of retirement at nor- 
mal retirement age or in the event of a lay-off where an employee 
receives an Employment Insurance Record of Employment indicat- 
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ing n work shondge a'i the ledson for sep;suliun. the incurnnce will 
he continued ior an employee nnd m y  el ig ihk dependclits fur up to 
three (3)  munthr fnllowing thc la11 month worked hy die cmplo)ec. 

OTHER \VI;LFARE AND INSURANCE BENEFITS 

AR1ICI.I;. 1 I -ONTARIO HEAI.'lH INSURANCE PLAN 

1 I.01 The Coiiipaity to pay the iu l l  Onlariu Health bur- 
anse I'h Prentiunt fnr a11 full-lime entpluyczr dnd for their eligible 
dcpendcnh. subject tu Arliclc 15. The Cotlipany agree\ to pay the 
full cwt  of any wbxquenl m i c a w s  i n  (hi\ premium. The llnioii 
agrees that any cost savin@ r e d i n 2  i r m  any other tiovernment 
daioit d~a11 i1icrt1c d e l y  to the hciicfil of the Compmy. l o r  On- 
virtu enipluycc, rertdent i n  th: Prwmcc of Quchec. the reference to 
0.H I P. premium 4,911 he repl.ccd uith n rcfcrence tn the tndividual 
income 13x I e w A  by the Province of Quebec ior the pro$i.;im u i  
henerits comparable io those hcnetits nv3ilable under O.H.I.P.. 
IIS12 The Company shall pay an employee fur the cost of addi- 
tionul visits i( I!r.en.ed Chiropractor beyond thc ten ( I O )  Y I P I I ~  
O.H.1 P. provide to a mkiniiint of ten (10) additional visi ts per year. 
Payment ior wch virirs will he hdwl on the O.H.I.P. Fec structure 

AKI'ICLE 12 - \VORKI;.RS' COhIPKNSATION 
(,'OMPENSABLE ACCIDENTS 

12.01 'I he Ctmpaiiy ki l l  pay an employee for time Iwt, resulting 
fnim a compensable dcdent, during the pcriod un the tirtr day which 
i, not ei~verctl hy Worker,' (hntpeitsdiion Road ioverdge 

ART1CI.E 1.1 -SICK PAY AI.I.O\VANC~ 
13.01 'I his cuver.ge will he paid for .tnd ;~rlntinirtered hy the Coin- 
pally. Sick P;iy AIIowdnce nil1 pnividc fur the puyntciit of the  Iirst 
three (3)  &ay, u i  ;my ubmicc due IU jiiknesr, 10 il ntilxiniuin of 
t \ ve lw  (12) duys per c;dcodar year, at c m  hundred percent (100?1, 
nf h;iriu ddily pay 

13.02 Chim tirrms must bc >uhinitted to rhc Pdyroll Ikpanmmt 
ailhln ninety (911) day5 of th< dalr oi contmeneemcnl uf the rick- 
ne,s. The dlowance w i l l  be paid through Payroll m d  will bc juh- 
jcc l  11) the normal payroll deduction*. 
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13.03 The Company may require the employee to produce a mcdi- 
cal certificate from a duly qualified medical practitioner upon his 
return to work. It is understood betwcen the Union and the Com- 
pany that this provision will be acted upon only by the Industrial 
Rclations Department 

ARTICLE 14 -OPTICAL PLAN 
Definitions 

In this benefit. 
14.01 (a) “Optometrist” means a member of thc Canadian Asso- 
ciation of Optometrists or of any Provincial Association associated 
therewith: 

(b) “Physician” means a person who is legally liccnsed to 
practice medicine: 

(c) “Reasonable and customary charges” mcan charges which 
are usually made for the items of cxpensc listed undcr Eligible Expenses 
i n  thc absence of insurancc, excluding any porlion of the charges which 
exceed the gcneral level of charges in the area where the cxpense is 
incurred, except that the charges for eligible expenses incurred outside 
Canada which are in excess of the level of charges for comparable sciv- 
ices rendered in the m a  ill which the Canadian Head Oflice of the Poli- 
cyholder is located, will not be considered as eligible. 
Eligible Expenses: - 

“Eligiblc Bxpenscs“ means reasonable and customary 
charges for the following items of expensc: 
14.02 (a) Eye examinations by an optunictrist, but far nut more 
than one examination in a period oftwenty-four(24) months, (twelve 
(12) months faor a dependcnt child under agc 18). provided benefits 
arc not payable for thc examination under any Government Medical 
Care Insurance Plan: 

(b) Optical appliances, provided such appliances are necessary 
for the correction of vision and are prescribed by a physician or optom- 
etrist. and repairs to such appliances. subject to maximum total eligible 
expenses of two hundrcd ($200.00) dollars during the 24-month pcriod 
ending on the datc an eligible expensc for such appliances is incurred 

(c) Optical appliances which arc prescribed by an ophthal- 
mologist as a result of a surgical procedure, subject to maximum 
total lifetime eligible expenses of two hundred dollars ($200.00) for 
such appliances in respect of any one surgical procedure; 
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(d) Contact lenses, where an ophthalmologist certifies that 
such contact lenses are necessary as a result of a surgical procedure 
or for the treatment of keratoconus, and that satisfactory correction 
of vision cannot be obtained through the use of eye glasses, subject 
to maximum total lifetime eligible expenses of one hundred and fifty 
dollars ($150.00) in respect of any one surgical procedure or for the 
treatment of keratoconus. 

ARTICLE 15 - CO-ORDINATION OF BENEFITS 
PROVISION 

15.01 This Article 15 applies where the spouse andlor family of a 
covered full-time employee are provided with insurance coverages 
by virtue of such spouse’s employment. Where such other coverages 
arc provided, the amount of benefit provided under Articles 7, 8.9, 
10 and 1 1  of this Appendix “ D  shall be equal to the amount other- 
wise payable by the Company less the full amount which would be 
provided by virtue of the spouse’s employment in the absence of 
any benefits provided by the Company. 
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APPENDIX “E” 
RETIREMENT BENEFITS 

SECTION 1 - EFFECTIVE DATE, PURPOSE AND 

1.01 Thc purpose of this Agreement is to provide for payment of 
Pension and certain other benefits to eligible employees in the 
amounts, and upon fulfillment of the conditions, as herein specified. 
I .02 The Company shall maintain. for the duration of this Agree- 
ment, B Pension Plan to provide the benefits herein specified. 
1.03 (a) This Agrccment shall continue in effect nntil the Agree- 
ment, to which it is appended, shall be terminated as herein provided. 

(b) Anything herein which might be construed to the con- 
trary, notwithstanding however, it is understood that termination of 
this Agreement shall not have the effect of automatically terminat- 
ing the Pension Plan maintained pU~SllaIlt to Section 1.02 hereof. 

SECTION 2 - DEFINITIONS 

In this Agreement, which is an Appendix to anothcr Agree- 
ment, thc following words and phrascs shall have the following 
mcanings unless il different meaning is apccifically required by the 
context hcreof. 
2.01 “Actuary” shall mean the actuary or firm of actuaries re- 
tained by the Company, but independent thereof. Such actuary or a 
member of such firm shall hc qlialified througli Fellowship in the 
Canadian Institute of Actuarics. 
2.02 “Agreement” shall mean this Appendix “ E  to an Agree- 
ment betwcen Loblaws Superniarkcts Limited and United Food and 
Commercial Workers Union, Local 1000 A. 
2.03 “Company” shall mean Loblaws Supermarkets Limited act- 
ing through its Board of Directors or any person authorized by that 
Board of Dircctors to act an its behalf. 
2.04 “Continuous Service” shall mean unbroken full-time em- 
ployment with the Company and shall include periods of annual va- 
cation grantcd by the Company, approved leaves of absence, pcri- 
odn of lay-off and periods of time last due to sickness or accident 
whether or not subject to Workers’ Compenrdtion 
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Continuous Service shall be considered to have been bro- 
ken when the seniority rights of an employee are terminated. 

2.05 “Credited Interest” shall mean intcrest on Member contri- 
butions to the Plan compounded annually from the end of the Plan 
Year in which contributions were made to the first day of the calen- 
dar month in which a determination thereof is to be mode. Provided 
however, that such compounding shall commence from May Ist, 
1972 for determinations being made in respect to contributions made 
prior to that date. The rate of interest used in compounding Cred- 
ited Interest in any Plan Year shall he the average of the rate in ef- 
fect on the first day of each month during the previous Plan Year for 
non-checking savings accounts administered by the Bank with which 
the Company transacts thc majority of its banking business. 

Effective January 1,1988, Credited Interest in respect to a Mem- 
ber’s required contributions to the Plan shall be calculatcd on the basis 
of the yields of five-year personal fixed term chartered bank deposit 
rates, as determined froni CANSIM B 14045, published monthly in thc 
Rank of Canada Review, averaged over a reasonably recent period, such 
averaging period not to exceed twelve (12) months; 

Interest shall he credited at the end of each Plan Yoar. The 
method of crediting interest for each Plan Year shall bc as follows: 

(a) In respect of a Member’s required contributions, together 
with Credited Interest, outstanding at January I of that 
Plan Year, the full applicable rate of interest descrihcd 
above: and 

(b) In respect of a Member’s required contributions inade 
during that Plan Year, one half of the applicable intcrest 
rate described above, multiplied by the fraction af the 
year (in completed months) during which the cnntribu- 
tiuns were made during such Plan Year and to mnortize 
any initial unfunded liability or expcrience deficiency 
in accordance with the requirements of thc Pension Ben- 
efits Act, after taking into account the assets of the Pen- 
sion Fund, the earnings thereon, thc contribution of 
Members during the year and all other relevant factors. 

2.06 “Credited Past Service” shall mean thc number of com- 
plete ycars (with complete months computed as twelfths of a year) 
of a Member’s Continuous Service prior to January 1st. 1979 but 
excluding the first six (6) months of Continuous Servicc and al l  sew- 
ice rendered prior to the Member’s attainment of age 21. 
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2.07 “Earnings” shall mean compensation received from the 
Company as an cmployee and shall include all taxable income which 
must be included in computing a Statement of Remuncration Paid 
(D.N.R. Form T4) for that crnploycc. 

2.08 “F,mployee” shall mean any person regularly employed by 
the Company on a full-time or part-time basis who is representcd 
by thc Union. 

2.09 “Member” shall mean an eligible einplayee who has com- 
pleted the enrollment forms provided by the Company and who con- 
tinues to be entitled tn rights and benefits under the Plan. 

2.10 “Inflation Adjustment Factor” shall mean: 
(a) for Section 7.05 as determined far January I ,  1990 and 

cach subsequcnt Ianuary 1st: 
(i) 75% of the percentagc change in the Consumer 

Price Index during the twelve (12) month period 
ending on the dcterminatinn datc up to a maxi- 
mum of a 10% increase in the CPI, less one per 
cent (1%); 

(b) for Section 7.06 as determined for January I ,  1991 and 
each subsequent January 1st: 
(i) 75% of the percentage change in the Consumcr 

Price lndcx during thc twelve (12) month period 
ending on the determination date up to a maximum 
of a 10% increasc in thc CPI, less onc per cent ( 1  %). 

2.1 I “Normal Retlremenf Date” shall have the meaning set out 
in Section 5 hereof. 

2.12 “Participatory Service” shall mean the number of cornpletc 
years (with complete months computed as twelfths of a ycar) of :I 
Membcr’s continuous participation in the Plan prior to January lat, 
1979. In computing Participatory Service, thc date upon which the 
Member’s contributions first becamc payable in his most rccent pc- 
riad of participation shall be taken as the beginning of Participatory 
Service. 

2.13 “Past Service Earnings” shall mean the total rcmuneratian 
received hy the Member from the Company as reported on the Statc- 
ment of Rcmuneration Paid (T4) issued by the Company for the cal- 
endar year 1978, provided that for a Member with a period of dis- 
ability andlor leave of absencc in the calendar year 1978. such re- 
muneration shall he taken as the greater of. - 
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(a) (i) the total remuneration received by the Member from 
the Company as reported on the Statement of Re- 
muneration Paid (T4) issued by the Company for 
the calendar year 1977; 

plus 
(ii) the total obtained if the amounts the Member received 

in the calendar year 1977 from Workers’ Compensa- 
tion, the Company’s Weekly Indemnity Plan and the 
Company’s Long-term Disability Insurance Plan are 
added together; provided however, that if such total is 
less than $500.00, it shall he taken as zero; 

and 
(b) the sum of 

(i) the total remuneration received by the Member from 
the Company as reponed on the Statement of Re- 
muneration Paid (T4) issued by the Company for 
the calendar year 1978: 

plus 
(ii) the total obtained if the amount the Member received 

in the calendar year 1978 from Workers’ Compensa- 
tion, the Company’s Weekly Indemnity Plan and the 
Company’s Long-term Disability Insurance Plan are 
added together; provided however, that if such total is 
less than 5500.00, it shall be taken as zero. 

2.14 “Pension Benefits Act” shall mean The Pension Benefits Act 
of Ontario and regulations thereunder as amended from time to time, 
2.15 “Pension Fund” shall mean the assets of the Plan which are 
held, administered and invested by the Trustee. 
2.16 “Plan” shall mean: 

(i) for the period prior to May lst, 1972, tbe Pension Plan es- 
tablished by the Company on May lst, 1946, as amended 
to April 30th, 1972 and evidenced by the terms and condi- 
tions thereof substantially presented in the booklet (revised 
and re-issued May 1967) distributed to Members; 

and 
(ii) for the period on and after May lst, 1972. 

2.17 “Plan Year” shall have the same meaning as in the Plan. At 
the effective date of this Agreement, a Plan Year means the twelve 
(12) month period commencing January 1st each year and ending 
December 31st of that year. 
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2. I R  
status is required, a person of the opposite sex to the Member: 

‘lSpouse” shall mcan. at the date a detcrmination of marital 

(a) to whom the Member is legally married, and from wham 
the Member is not living separate and apart: or 

(b) with whom the Membcr has bccn living in a conjugal 
relationship for il continuous period of at least thrce (3) 
years: or 

(c) with whom the Member has been living in a rclatian- 
ship oC some pcrmnncncc, if thcy arc natural or adop- 
tive parents of a child, both as defincd in Ihe Family Law 
Act, 1986 of Ontario, except that if the abovc definition 
differs from the definition uf ”Spouse” in any other 
Applicable Lcgislulion, such other definition shall take 
prccedcnce, whcre applicable. 

If a Member is survivcd by both a legal Spouse and a com- 
mon-law Spouse, thc term ”Spousc” shall mean thc legal spousc. un- 
less the Member has dcsignatd his common-law Spouse hy namc as 
his Bcneficiaty, on a designation form filcd with the Company, in which 
event the term “Spouse” shall mean the named common-law Spousc. 

2.19 “Year’s Maximum Pensionable Earnings” or “YMPE” 
shall mean the Year’s Maximum Pensionable Earnings as defined 
cach ycar under the Canada Pension Plan, as amended from time to 
time. This shall nlsn he known as “Canada Pension Plan Ceiling”. 

SECTION 3 - GOVERNMENT APPROVAL 
3.01 The Company’s obligation to providc lhe bcncfits hcrcin pro- 
vided is suhjcct to the requiremcnt that acceptance by thc Minister of 
National Rcvcnuc of the Plan and any amcndmcnts thcreto as a “Rcgis- 
tcred Pension Pund or Plan” as defined in thc Income Tax Act, mtitling 
the Company to dcduct its contributions hereto under the Income Tax 
Act or any other applicable tax laws in Canada (as such laws are now 
in cffect or are hereafter amended or cniicted) is obtained and that such 
acceptance is continued thereafter. The obligation to providc the bcn- 
efits as herein provided is subject also to thc requirement that the Plan 
is acccpted for registration under d l  npplicahle laws now or hcrcafter 
cnnctcd and that such acceptance and rcgistratiun is continued Ihcreaf- 
fer, The Coinpmy shall subnit tlic Plan and any amendments theitto 
and such reporting information in connection therewith as may be re- 
quired hor the purposc of obtaining such acceptancc and registration. 
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3.02 In the event that any change in the Plan is necessary to ob- 
tain such acceptance and continued registration, a corresponding 
revision shall be made in this Agreement. Provided however, that 
such a change in the Agreement shall be a matter for further nego- 
tiations between the parties. In negotiating any such revision, the 
parties shall adhere as closely as possible to the intent of the Com- 
pany and the Union as expressed in this Agreement. 

SECTION 4 -ELIGIBILITY 
4.01 Each full-time employee in the service of the Company on 
May Ist, 1972, who was a Member of the Plan as it existed on April 
30th, 1972, will autamaticallv continue as a Member of the Plan on 
May 1st. 1972. 

4.02 A full-time employee in the service of the Company on April 
30th, 1972, who was not then a Member shall be required, as a con- 
dition of employment, to become such on the first day of the month 
next following the later of:- 

(a) the date he would have been required to become a mem- 
ber pursuant to the provisions of the Plan as constituted 
on April 30th, 1972: 
and 

(b) the date upon which he has completed six (6) months 
of Continuous Service. 

4.03 Each full-time employee who commences employment on 
or after May Ist, 1972 shall be required to join the Plan as a condi- 
tion of employment on the first day of the month coincident with or 
immediately following completion of six (6) months of Continuous 
Service provided he has not then attained his Normal Retirement 
Date. 
4.04 Pull-time employees who commence employment on or af- 
ter October 16, 1988 will be required to join the Plan as a condition 
of employment on the first day of the month coincident with or im- 
mediately following completion of one (1) year of service, provided 
they have not attained normal retirement date. 
4.05 Part-time employees who have either 700 hours worked in 
each of two consecutive calendar years or have earned 35% of the 
YMPE after December 31, 1985 are eligible to join the pension plan 
any time after January I ,  1988, provided they have not attained their 
normal retirement age or have elected early retirement. 
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4.06 If an employeo's Continuous Service is broken and they are 
later re-employed, they shall, for the purposes of this Plan, be rc- 
garded as a new employee who has not had previous service with 
the Company except with respect to any vested benefits which he 
may havc to his credit in the Plan for their previous service. 
4.07 Each eligible employee and each Member of thc Plan shall 
be provided with ii written explanation of the terms and conditions 
of the Plan and amendments thcrcto applicable to them together with 
an explanation of their rights and duties with rcspect to the bcnefits 
available to them under thc Plan and any othcr information required 
to be furnished to them under any applicable Pension Legislation. 

SECTION 5 - RETIREMENT DATE 
5.01 The Normal Retirement Datc for a Membcr will be the first 
day of the month next following attainment of agc 65. 

5.02 A Member who is within ten (lo) ycars of Normal Retire- 
mcnt Date may retirc prior to his Normal Retiremcnt Date and shall 
be entitlcd to receive the bcnefits prescribed by Section 7.02 hcreof. 
5.03 Notwithstanding the provisions of Section 5.02 iibove, a 
Mcmber who was a participant in the Plan prior to May lst, 1972 
and who accrued, prior to that date, retirement benefits which were 
payable in an unreduced form in the evcnt of retiremcnt at age 60, 
may elect to retire under the conditions specified in Section 5.02 
above except that "ten (10) years" shall be read as "fifteen (15) 
years ' * . 

SECTION 6 - CONTRIBUTIONS 
6.01 Member Contributions 

Subject to an elcction pursuant to Section 6.02 hcreof, each 
Membcr shall contribute, by payroll deduction, from his date of 
enrollment to his date of retirement or to such earlier datc as his 
Continuous Service shall be broken, il percentage of his Earnings in 
each Plnn Year as shown in the table set out in Section 6.06, less the 
amount that the Company must withhold from such Earnings in re- 
spect of contributions to the Canada or Quebec Pension Plan. 
6.02 A Member, who was such on April 30th, 1972 and who 
elected in 1966 not to contribute on a basis whereby his subsequent 
contributions to the Plan would be offset by an amount approximat- 
ing his contributions to the Canada or Quebec Pension Plan, may 
elect to contribute. by payroll deduction. a percentagc of his Earn- 
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ings in each Plan Year as shown in the table set out in Section 6.06. 
In the event such a Member elects to Contribute pursuant to Section 
6.01 above, he shall not be entitled. thereafter. to elect to contribute 
pursuant to this Section 6.02. 
6.03 A member who is not in receipt of Earnings shall not be re- 
quired or permitted to contribute to the Plan during such period. 
Provided however, that a Member who has been absent from work 
and in receipt of short-term sickness or accident benefits or on an- 
thorized leave of absence without pay may elect to repay what their 
contributions would have been during such period, provided that they 
are repaid by the end of the calendar year immediately following 
the calendar year in which the absence occurs. 
6.04 The Company shall contribute to the Pension Pund in cach 
Plan Year, at such intervals and within such periods of time as pre- 
scribed by the Pension Benefits Act, such amounts as prescribed by 
the Actuary, as are necessary to provide the pension benefits accru- 
ing to Members during such Plan Year and to amortize any initial 
unfunded liability or experience deficiency in accordance with the 
requirements of the Pension Benefits Act, after taking into account 
the assets of the Pension Fund, the earnings thereon, the contribu- 
tion of Members during the year and all other relevant factors. 
6.05 Notwithstanding Sections 6.01,6.02 and 6.03, Members shall 
not be required or permitted to contribute in respect of Plan Years 
1984 - 1989. 
6.06 Plan Year Rate 

Prior to 1981 5% 
1981 3% 
1982 2.112% 
1983 2% 
1984 - 1989 NIL 
1990 112% 
1991 1% 

6.07 Members will continue to contribute to the Canada or Que- 
bec Pension Plan as required. 

SECTION 7 -AMOUNT OF PENSION 
7.01 Each Member who retires at their Normal Retirement Date 
shall receive a Pension, commencing on their Retirement Date and 
payable in equal monthly installments. Each monthly installment 
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shall be equal to one-twelfth (1/12) of the sum of the following (as 
may be applicable):- 

(a) 35% of the amount described in (i) or (ii) as applicable; 
(i) for members contributing pursuant to Section 6.02 

at August 5th 1980, the amount shall be five per- 
cent (5%) of the Member's Earnings for each Plan 
Year after December 31% 1978 tu his date of re- 
tirement or to such earlier date as his Continuous 
Service shall be broken; 

(ii) fur all other Members the amount shall be five per- 
cent (5%) of the Member's Earnings for each Plan 
Year after December 31% 1978 or his date of 
enrollment if later, less the amount the Company 
must withhold from such Earnings in respect to con- 
tributions to the Canada or Quebec Pension Plan, 
tu December 31, 1988; 

(iii) for all members the amount shall be 1.25% of the 
Canada Pension Plan Ceiling plus 1.75% of the 
member's earnings over the Canada Pension Plan 
Ceiling in each year of Continuous service after 
December 31, 1988 to their date of retirement or to 
such earlier date as their continuous service shall 
be broken. 

plus 
(b) the annual Pension accrued prior to May Ist, 1972 by 

virtue of the Member's additional voluntary contribu- 
tions prior to that date pursuant to the provisions of the 
Plan as constituted on April 30th. 1972; 

plus 
(c) if, having nut elected prior to February lst, 1973 tu con- 

tribute pursuant to Section 6.01 hereof with effect from 
January Ist, 1973, the Member makes contributions pur- 
suant to Section 6.02 hereof, an amount equal to 1.67% 
of the Member's Past Service Earnings multiplied by his 
Participatory Service; 

plus 
(d) if the Member is required or elects prior to February 1st. 

1973. to contribute pursuant to Section 6.01 hereof on 
and after January Ist, 1973 an amount equal tu the sum 
of the fallowing:- 
(i) 1.25% of that part of the Member's Past Scrvice 
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Earnings which does not exceed $10,400.00, mul- 
tiplied by their Credited Past Service: 

(ii) 1.75% of that part of the Member's Past Service 
Earnings which exceeds $10,400.00, multiplied by 
their Credited Past Service; 

(iii) if the Member elected in 1966 not to contribute an 
a basis whereby his subsequent contributions to the 
Plan would be offset by an amount approximating 
his contributions to the Canada or Quebec Pension 
Plan, an amount of $164.00. 

(e) the Annual Pension accrued pursuant to Section 7.03 
hereof; 

(0 the result obtained, if positive, when the amount in (c) 
or (d) is subtracted from the Pension benefits the Mem- 
ber accrued pursuant to the provisions of the Plan prior 
to August 5th, 1980 in respect of their service, and re- 
quired contributions to the Plan prior to August 5th, 
1980. In computing these previously accrued Pension 
benefits, any amount which was payable in an unreduced 
form on retirement at age 60 shall be actuarially in- 
creased to its equivalent assuming retirement at age 65 
prior to making the subtraction required by the imme- 
diately preceding sentence of this paragraph (0. 

7.02 A Member who retires on or before December 31st, 1976 
and prior to their Normal Retirement Date in accordance with Sec- 
tion 5.02 hereof shall be entitled to elect either:- 

(a) a deferred retirement income with payments commenc- 
ing on their Normal Retirement Date equal to the Pen- 
sion accrued pursuant to Section 7.01 above to his Early 
Retirement Date 

or 
(b) an immediate retirement income in the same amount as de- 

termined in Section 7.02 (a) but reduced by one-half af one 
percent(lf2of 1%) foreachcompletemonththat suchearly 
retirement precedes their Normal Retirement Date. 

A Member who retires prior to December 31st, 1980 but after 
December 31st, 1976 and prior to their Normal Retirement Date in 
accordance with Section 5.02 hereof shall be entitled to elect either: 

(a) a deferred retirement income with payments commenc- 
ing on their Normal Retirement Date equal to the Pen- 

plus 

- 101 - 



sion accrued pursuant to Section 7.01 above to their 
Early Retirement Date; 

(b) an immediate retirement income in the same amount as 
determined in Section 7.02 (a) but rcduced one-quarter 
of one perccnt (U4 of 1%) forcach cornplete month that 
such early rctirement precedcs the first day of the month 
next following tlie Member’s attainment of age 63. 

A Member who retires after December 31% 1980 and prior 
to their Normal Retirement Date in accordance with Section 5.02 
hereof shall be entitled to elect either: 

(a) a deferred retirement income with payments commcnc- 
ing on his Normal Retirement Date equal to the Pcn- 
sion accrued pursuant to Section 7.01 above to thcir 
Early Retircment Date; 

(b) an immediate retirement incomc in the same amount as de- 
tcrmined in Section 7.02 (a) but reduced by one quarter of 
one percent (U4 of 1 %) for each complete month that such 
early reticcment precedes the first day of the month next 
following the Member’s attainment of age 62. 

Notwithstanding Section 7.02 (b) above, a Member who re- 
tires after December 31~1, 1980 and prior to their Normal Retire- 
ment Date and has both attained the age of 55 and completed 30 
years of Continuous Servicc to such early retirement datc may elect 
to receive an immediate retirement income in the same amount as 
determined in Section 7.02 (a) above. 

Notwithstanding any other provisions of this Scction 7.02, 
the cost of the retirement bencfit under this Plan. enclusivc of ben- 
cfit purchased with Member’s voluntary contributions. payable pur- 
suant to this Section 7.02 shall not exceed the cost of a maximum 
rctirement benefit, as specificd in Section 7.04 hereof, payable at 
age 60 as a single life annuity guaranteed for ten ( I O )  years. 
7.03 A Member who becomes disabled after May lst, 1976 shall 
accrue Pension benefits from the onset of such disability if hc re- 
ceived benefits under the Company’s Long-term Disability Insurancc 
programme that result from such disability. He shall continue to ac- 
C N ~  Pension benefits during such period as they are in receipt of 
benefits under the Company’s Long Term Disability programme (ex- 
cluding any period of rehabilitation wherein he receives earnings 
from the Company). 
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(a) The rate of accrual for the Plan Year in which the Mem- 
ber becomes disabled will be based on the amount of Pension that 
would have accrued during that year had the disability not occurred, 
as is estimated by the Actuary using the Member’s rate of Earnings 
in effect at the date the disability occurred, less the Pension accrued 
by the Member far the Plan Year pursuant to Section 7.01 (a) hereof; 

(b) The rate of accrual far each subsequent Plan Year (with 
parts hereof used to compute a partial benefit) during the continu- 
ance of such disability benefits will he based on the amount of Pen- 
sion accrued to the Member’s credit in the Plan Year in which they 
became disabled. 
7.04 Notwithstanding any other provision of this Agreement, in 
no event shall the annual retirement benefit payable under this Plan, 
exclusive of the benefit purchased with Members’ voluntary conui- 
butions, in respect of the retirement or termination of service of a 
Member or termination of this Plan exceed 

(a) the lesser of: 
(i) 2% of the average of the Member’s hest three (3) 

consecutive years of remuneration from the Com- 
pany for each year of pensionable service, to a maxi- 
mum of 35 years; 

and 
(ii) $1,715.00 multiplied by the Member’s ycars of pen- 

sionable servicewith the Company not exceeding 35 
years; 

or 
(b) such other maximum benefit as may he specified under 

the administrative rules of the Department of National 
Revenue pertaining to the registration of Employees’ 
Pension Plans, as they may be amended or replaced from 
time to time. 

However, such maximum benefit shall not apply to Annual 
Pensions of 2% of current YMPE or less per year of service. 

7.05 “Cost of Living Increases” - Effective January 1, 1990 on 
each January 1st following the later of the commencement of a pen- 
sion and age 65, as long as the pension continues to be paid to the 
Member, Spouse or beneficiary, as applicable, the portion of that 
pension earned in respect of service from January 1, 1990 shall be 
adjusted on a percentage basis by the Inflation Adjustment Factor 
described in Section 2.10(a). 
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7.06 "Aetlve Benefit Indexation" - Effective January I ,  1991 
on each January 1st until the later of commencement of a pension 
and age 65, the pension earned by active members as at the previ- 
ous January 1 shall be adjusted on a percentage basis by the Infla- 
tion Adjustment Factor described in Section 2.10(b). 

SECTION 8 - CO.MMENCEMI.:NI'ANU UIIHATION OF 
RETIREMENT BENEFITS 

8.01 Pensions shall be payable to a Member as of their Normal 
Retirement Dale, shall in no event be payable with respect to any 
prior month, and shall be payable on the first of each month there- 
after during the life of such Member, ceasing with the last payment 
to which they were entitled immediately prior to their date of death 
and subject to Section 10, and any election made under Section 12.02. 

8.02 Notwithstanding Section 8.01 above, the Pension for a Mem- 
ber electing to receive a Pension prior to their Normal Retirement 
Date pursuant to Section 7.02 (b) hereof, shall commence on the 
later oE- 

(a) the first day of the month next following the date of the 
Member's written application for Early Retirement: 

or 
(h) ihr first day of the monlh coincident with or ncxl id 

lowing thc Early Retirenun1 I L l c  rrque\lcd in Ihe Meni- 
bcr's written ~pplicalion. 

R . O >  Notuithslanding m y  "!her proviwnr of ihiv Agrcc~nciil. A 
relirrd Mriitber uho i \  in receipt of a Prn\im under Ihr I ' la i i  w i l l  
cunlinuc to  receiic wch Pension ii lhcy rcliirn tu i d v e  wrvice uilh 
the Con~pmy. In a l l  ntlicr respecis lhcy ,h.ill hc. ron\idcreJ iiii VIII- 

ployw of the Cumpnn) 

SECTION Y -'~KltMlNA'l'lOS OF EMPLOYMENT 
Henefit kir Senice  Prior lo January 1.19R7 
Y 0 1  If a Menihcr'q contlnuoiis service I ,  hrokm other Illan as i) 
r e d l  of their death or rctircnimt. their membership in !he I'lan U ill 
cciw ;#nd they w i l l  ruiwc in  a lump w m  ;I refund of the \urn 

(a) lhrir coninhutions nn nnd vflcr Muy 1\1, 1972 ;ind prinr 
to 1nnu;try I. IVR7 uilh Crcdilcd Inlerc\l; 

plllr 
(b) thesumof 

(i) contributions made to the Plan by the Member prior 
to May 1st. 1972; 
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(ii) interest credited to those contributions prior to May 
lst, 1972 pursuant to the provisions of the Plan as 
constituted from time to time prior to that date; 

(iii) Credited Interest on the sum of (a) and (b) computed 
from May Ist, 1972. 

Such refund shall be in lieu of any other benefits under 
the Plan in respect of Continuous Service prior to January 1, 1987. 
9.02 If at the date of the break in his Continuous Service as set out 
in Section 9.01 above, the Member has completed five (5) or more years 
of Continuous Service, they may elect the refund as in the preceding 
paragraph or they may elect to leave their conhibutions in the Plan and 
receive as a deferred Pension commencing at Normal Retirement Date 
100% of the Pension accrued under the Plan pursuant to Section 7.01 
hereof for Continuous Service prior to January 1,1987. 
9.03 Notwithstanding the foregoing, the Member shall not in any 
case receive a smaller amount of deferred vested Pension than could 
be provided by the refund specified by Section 9.01 above. 
9.04 In the event there is a break in the Continuous Service of a 
Member which would entitle them to a cash refund pursuant to Sec- 
tion 9.01 above and they have attained age 45 and have completed 
ten (IO) or more years of Continuous Service, they shall not be en- 
titled to the refund of their required contributions made after Janu- 
ary Ist, 1965 and shall receive, in lieu thereof, a deferred Pension 
commencing at their Normal Retirement Date equal to the Pension 
accrued to their credit to January 1, 1987 pursuant to Section 7.01 
hereof which is in excess of the Pension accrued prior to January 
Ist, 1965 under the Plan as constituted on that date. Such deferred 
Pension shall not be subject to surrender or commutation. 
9.05 Benefit Par Service On or After January 1,1987 

(a) Before completion of two (2) years of Plan Member- 
ship. If a member terminates his employment with the Company by 
reason other than retirement, death or disability before the comple- 
tion of two wars of Plan membershio. he shall be entitled to receive ~~ ~ . ~ .  

~ ,~ 
a h i p  sum trt’his <omribulioiir Imudc tu the I’liiii 011 01 afler Janu- 
ary I .  I Y X Y ,  itm), WIIII crcdilrd intcrr.4 I~CICUII; 

(b) After completion of two (2) years of Plan Member- 
ship. If a member terminates his employment with the Company by 
reason other than retirement, death or disability after the comple- 
tion of two years of Plan membership, he shall be fully vested and 
entitled to receive deferred pension commencing at his normal re- 
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tirement datc. calculated in accordancc with section 7.01 in respect 
of his years of continuous servicc while a Plan Mcinbcr on and af- 
ter January I ,  1987 
9.06 Portability 

In lieu of the Pension accrucd under Sections 9.02,9.04 and 
9.05, a tcrminated Member inay elect to transfer the commuted value 
of such Pension to: 

(a) another pension plan in which the Member is a membcr 
or former member, provided the terms of the othcr pen- 
sion plan permit such a transfer; 

(b) the Member’s eligible prescribed (locked-in) rctircmcnt 
savings arrangement: 

(c) an insurancc company licensed to transact business in 
Canada, for the purchasc of an immcdiatc or deferred 
life annuity. 

Such transfer shall not bc made until the financial institu- 
tion receiving such funds agrccs to administer the funds on a lockcd- 
in basis, in accordancc with the Pension Bcncfits Act. 1987 regard- 
ing such locked-in amounts, and suhjcct to thc regulations thereun- 
der limiting such transfers whcn the solvency of the Plan may hc 
impaired. The commuted value shall be calculated in thc manncr 
prescribed under thc Pcnsion Benefits Act. 
9.07 Notwithstanding the foregoing, any former Member who has 
terminated cmployment other than by rcason of death, retirement or 
disability, and who is entitled under thc tcrms of the Plan to a de- 
ferred pension commcncing at his Normal Rctirernent Date, may 
clect to commence payment of the pension at any time within ten 
( I O )  years of his Normal Rctirernent Date. in which went the pen- 
sion payable shall be thc actuarial equivalent of thc pcnsion that 
would otherwise be payablc at his Normal Retireincnt Datc. 
9.08 Notwithstanding any provision of section 9, a mcmber whose 
continuous service is broken after thc date on which they are eligi- 
hle for an unrcduced early retirement from the Plan may not elect a 
limp slim refund of their contributions to the Plan but must receive 
an immediate or deferrcd pcnsion accrued to the date of the break 
in the continuous service, 

SECTION 10 - BENEFITS ON DEATH 
10.01 If a Member should die prior to their Normal Retirement 
Date, or thcir Early Retirement Date if such was elected, his Desig- 
natcd Bcncficiary will receive a refund of the sum of: 
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(a) their contributions on and after May 1st. 1972 and prior 
to January 1, 1987 with Credited Interest; 

(i) contributions made to the Plan by the Member prior 
to May Ist, 1972: 

(ii) interest credited to those contributions prior to May 
lst, 1972 pursuant to the provisions of the Plan as 
constituted from time to time Drior to that date: 

plus 
(h) the sum of: 

(iii) Credited Interest on the sum afia) and (b) computed 
from May lst, 1972. 

10.02 If a Member, who has terminated employment and, prior to 
J m u q  1, 1987, elected or was required to leave all or a portion of 
their contributions in the Plan pursuant to Section 9 hereof, should die 
prior to their Normal Retirement Date, their Designated Beneficiq shall 
receive whichever of the following amounts is applicable: 

(a) if the Member did not receive a refund of any contribu- 
tions, the amount provided in Section 10.01 above; or 

(b) if the Member received a refund of contributions, the 
Member's death benefit pursuant to Section 10.01 above 
in the records of the Plan at their date of termination 
less the amount of any refund they received at that time 
and the result accumulated with Credited Interest to their 
date of death 

10.03 For service on and after January 1,1987. 
(a) Before completion of two (2) years of Plan member- 

ship. If a Member dies while in the service of the Company prior to 
their retirement date and before they have completed two (2) years 
of Plan membershiv. their Beneficiarv will receive a refund of the 

(b) Affer completion of two (2) years of Plan member- 
ship. If a Member dies while in the service of the Company before 
his Retirement Date and has completed two (2) years of Plan mem- 
bership at the date of his death, or if a Member dies following his 
termination of employment hut prior to the commencement of any 
deferred pension payable under the Pian; 

(i) the Member's Spouse or, in the absence of a surviv- 
ing Spouse, the Member's beneficiary, shall be enti- 
tled to receive a lump sum amount equal to the com- 
muted value of the Member's deferred pension enti- 
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tlement, calculated in accordance with Section 7.01 in 
respect of his sewicc on and after January 1, 1987, 
and dctcmined immediately prior to his death; 

(ii) the Member's Spousc may clcct, in lieu of the lump 
sum amount payable under paragraph (i), to receive 
an immediate or dcfcrred pension payable on or 
before the surviving Spouse attains age sixty-five 
(65), the commuted valuc of which is equal to the 
lump sum amount to which the surviving Spouse 
would bc entitled under paragraph (i) abovc. 

The Member's surviving spouse, if any, must elect in 
thc period of time described under thc Pension Benefit Act to re- 
ceive either a lump sum amount or an immediate or deferred pen- 
sion. If the Spouse fails to elect within the prescribed period of time, 
the Spousc shall bc deemed to have elected to receive a deferred 
pension under paragraph (ii). 

A Member and his Spouse may jointly waive the spousal 
cntitlement under this Section in a form prescribed under the Pen- 
sion Benefits Act, in which went the death benefit shall he payablc 
to the Member's beneficiary in accordance with paragraph (i) abovc. 

Notwithstanding thc foregoing, a Spouse who is living 
separatc and apart from the Member at the date of the Member's 
death shall not be entitled to thc benefit payable under this Section, 
unless such Spouse is the Member's designated bencficiary. 
10.04 Death after Retirement 

If a Member should dic after they have retired the remain- 
der of the form of Pension elected in accordance with Section 12 
hcreof shall be paid to the Spousc vr Designated Beneficiary. 

SECTION 11 - DESIGNATED BENEFICIARY 
I I .01 A Member may, by written notice communicated to the Com- 
pany during such Member's lifetime, designate a person to receive 
the benefits payable under thc Pian on their death and may also by 
written notice communicated to the Company during such Member's 
lifetime alter or revoke such designation from time to timc. subject 
always to the provisions of any annuity, insurance or other contract 
or law governing designation of beneficiary from time to time in 
forcc which may apply to such Member. Such written notice shall 
be in such form and shall be executed in such manner as the Com- 
pany in its discretion may from time to time determine. 
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11.02 In the instance where the beneficiary of a deceased Member 
is the spouse the Member may elect or, in default of such election, 
after their death the spouse may elect that settlement of the death 
benefits under Sections 10.01 and 10.02 of the Plan hereof be made 
in any one of the following ways;- 

(a) in the form of a Life Annuity, with or without a guaran- 
teed period providing that such guaranteed period shall not 
exceed the lesser of fifteen (15) years and the period from 
dale of death of the Member to the day before the date on 
which the spouse’s 86th hiahday would occur; 

(b) in the form of a deferred Life Annuity starting before the 
spouse attains age 65, with or without a guaranteed period 
provided that such guaranteed period shall not exceed the 
lesscr of fifteen (15) years and the period from the date of 
death of the Member to the day before the date on which 
the spouse’s 86th birthday would occur; 

(c) in a lump sum. 
If however, the beneficiary is other than the Member’s 

spouse, the death benefit shall be paid to the person so designated 
in the form of a lump sum. 
11.03 If, on the death of a Member, there should he no Designated 
Beneficiary, or if the person designated by the Member as his ben- 
eficiary shall not be living, such sums as may be payable on or after 
his death shall be payahle to the estate of such Membcr. 

SECTION 12 -OPTIONAL TYPES OF PENSION 
12.01 (a) Normal Form for Members without Spouses 

The normal typc of pension under the Plan for a Member 
wilhout a Spouse at the date at which payment of their pension benefits 
commence, or for a Member who has a Spouse from whom they are 
living separate and apart at that date, is one payable for the entire life- 
time of the retired Member and guaranteed for 60 months in any event. 

The normal type of pension under the Plan payable to a 
Member who has a Spouse from whom they are not living separate or 
apart at the date on which payment of their pension benefits commence 
is a joint and survivor form of pension which is payable for the entire 
lifetime of the retired Member and which, following the Member’s death, 
continues to their Spouse, if surviving, in an ‘mount equal to sixty (60%) 

(b) Normal Form for Members with Spouses 
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be continued to their Designated Beneficiary or estate until one hun- 
dred and twenty (120) payments in all shall have been made. 

(d) Life - Guaranteed 180 Months 
This type of Pension provides payments for the entire 

lifetime of the retired Member and guarantees that, should the Mem- 
ber die after their Pension has commenced but before they have re- 
ceived one hundred and eighty (180) monthly payments thereof, the 
payments shall be,continued to their Designated Beneficiary or es- 
tate until one hundred and eighty (180) monthly payments in all shall 
have been made. This option is not available to Members retiring 
after Normal Retirement Date 

(e) Joint and Survivorship Pension 
A Member who desires to have his Pension continue for 

the lifetime of a joint annuitant, may elect one of the following joint 
and survivorship Pensions: 

(i) a joint and survivorship Pension which shall con- 
tinue in the same amount as had been received by 
the Member prior to the date of their death, 

(ii) a joint and survivorship Pension which shall reduce 
to sixty (60%) per cent of the amount that had been 
received by the Member prior to the date of their death. 

The amount of the adjusted Pension depends on the 
specified option chosen, the age of the Member at retirement and 
the age and sex of the joint annuitant. 

The election under this suh-section may be canceled 
upon notification from the Member more than thirty (30) days prior 
to his retirement date or if the joint annuitant dies prior to the Mem- 
ber's retirement. In the case of the death of the joint annuitant be- 
fore the Member retires under the Plan, the Pension will become 
payable at the Retirement Date of the Member as if this option had 
not been elected. In such case, the Member may make another elec- 
tion under the terms of this Section 12. 

(0 Pension Integrnted with Government Pensions 
Any Member who retires before he is eligible to receive 

benefits under the Canada or Quebec Pension Plan and Old Age Secu- 
rity Act, may elect to receive their Pension under the Plan paid in a 
greater mount to the date on which they become eligible for such statu- 
tory benefits, then decreasing to a lesser amount thereafter so as to pm- 
vide, as far as practicable, a level income after retirement date through 
the integration of Pension benefits under this Plan with those payable 
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.\Pl’I.:NDIX “F” 
NO FRILLS SIORES - 

FU1.I.-TIME EMI’I.OYEES 
All matters relative to No Frills full-time employees shall 

be contained in this Appendix and those Articles of the Agreement 
so designated hereinafter. 

ARTICLE 1 -RECOGNITION 
Theprovisionsofparagraphs 1.01,1.02, 1.03,1.04 (b), (c) and 

(d) of this Agreement affect all employees covered by this Appendix, 
1.04 (a) The Company agrees that employees who are not mem- 
bers of the bargaining unit, other than No Frills Managers and Re- 
gional Cashier Specialists, will not perform bargaining unit work 
except during the one (1) weekprior to and the three (3) weeks sub- 
sequent to the re-opening week of a refurbished store and the open- 
ing week of a new store, unless prior arrangements have been made 
between the Company and the Union Office, a Union Field Repre- 
sentative or a Divisional Union Ofkicer. Such employees of the Com- 
pany shall restrict activities considered to be bargaining unit work 
as outlined above, except for the purpose of instruction, the check- 
ing of codes, the checking for rotation and the checking of culling 
of product. 

It is further understood that the Regional Cashier Spe- 
cialist shall restrict her activities to Office Cash related work. 

ARTICLE 2 -SENIORITY 
The provisions of paragraphs 2.01, 2.02, 2.03, 2.04 (a), (c), 

(d) and (e), 2.05,2.06, 2.01, 2.08,2.09, 2.10, 2.11, 2.12 and 2.13 of 
this Agreement affect all employees covered by this Appendix, 
2.04 (b) Employees shall acquire and exercise seniority in job 
classifications within the Seniority Divisions as set out in Appendix 
“B” of this Agreement. In matters of lay-offs, recalls after lay-offs 
and demotions, seniority shall be exercised on the basis of seniority 
in the Grocery-Produce Department and job classifications as above. 
Where an obvious imbalance in staff exists, the Union and the Com- 
pany agree to discuss the problem. 

ARTICLE 3 - HOURS OF WORK AND OVERTIME 
The provisions of paragraphs 3.01,3.02,3.03,3.04,3.05 (a) 
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and(b),3.06,3.07,3.08,3.09,3.10,3.12,3.13and3.14ofthisAgrec- 
ment affect a11 employees covered by this Appendix. 
3.05 (c) The Company agrees that each employee will be given 
two (2) c~nsecutivc days offeach week (i.e.. Sunday and Monday), 
except in a week in which a legal holiday occurs Tuesday through 
Saturday. 
3.12 Employees may be required to cornmcnce their shift at R:OO 
a.m. (6:OO a.m. by mutual agreement hetwcen the Company and the 
employee) or IO conclude their shifts one-half ( ID)  hour after not- 
mal store closing timc, 

The provisions of Article 4 of this Agreement affect all em- 
ployecs covered by this Appendix. 

ARTICLE 5 - CALL-TIME 

ployces covered by this Appendix. 

ARTICLE 6 -LEGAL HOLIDAYS 
The provisions of paragraphs 6.01, 6.02 (c) and (d), 6.03, 

6.04, 6.05 and 6.06 of this Agrecment affect all employees covered 
by this Appendix. 
6.02 (a) When a holiday as defined abovc occurs in any week, 
employees will work a five (5 )  day - 37-hour week and shall be 
paid six (6) days' pay (4s hours) at the standard rate of pay unless 
the store is closed on Monday. in a week in which a legal holiday as 
defined above occurs Tuesday through Saturday, when employees 
will work a four (4) day - 29-hour week and shall be paid five (5 )  
days' pay (37 hours) at the standard rate of pay. 

(b) When two (2) holidays as defined above occur in any 
week, employees will work a Sour (4) day - 29-hour week and shall 
bc paid six (6) days' pay (45) hours at the standard rate of pay, un- 
less the stoic IS closed on Monday in a week in which a legal holi- 
day as defined above occurs Tuesday through Saturday, when em- 
ployces will work a threc (3) day - 21-hour week and shall he paid 
five ( 5 )  days' pay (37 hours) at the standard rate of pay. 

The provisions of Article 5 of this Agreement affect all em- 

- 114- 



ARTICLE 7 -VACATIONS 

ployees covered by this Appendix. 

ARTICLE 8 - WELFARE, INSURANCE AND PENSION 

The provisions of Article 7 of this Agreement affect all em- 

BENEFITS 
The provisions of Article 8 of this Agreement affect all em- 

ployees covered by this Appendix. 

ARTICLE 9 -WAGES AND JOB CLASSIFICATIONS 
The provisions of paragraphs 9.01,9.02 (a), 9.03, 9.04.9.05, 

9.06.9.07 and 9.08 of this Agreement affect all employees covered 
by this Appendix. 
9.02 (b) It is agreed that no key positions other than an Assistant 
Store Manager, a Head Checker and a Produce Manager will be required 
in a NO Frills store. In a No Frills store which has a Bakery Depart- 
ment, it shall be staffed with only a Bakery Department Manager. 

(c) The Company agrees that there shall be a Second Pro- 
duce Manager in their respective Volume #5 No Frills stores. 

The Second Produce Manager shall be referred to as a 
Volume #3 Produce Manager and shall be paid the Volume #3 Pro- 
duce Manager rate. 

ARTICLE 10 -JOB POSTING 

employees covered by this Appendix. 

ARTICLE 11 -TEMPORARY ASSIGNMENTS 
The provisions ofparagraphs 11.01, 11.02 (a) and (c), 11.03, 

11.04, 11.05 and 11.06 of this Agreement affect all employees cov- 
ered by this Appendix. 
11.02 (b) When posted positions are temporarily assigned, such 
relief work shall be done by full-time employees. In stores where 
full-time employees, who are capable of performing the relief work 
are not available, the Company will discuss the matter with the Un- 
ion and permission of the Union to utilize part-time employees in 
these circumstances will not be unreasonably withheld. 
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ARTICLE 12 -UNION PRIVILEGES 

employees covered by this Appendix. 

ARTICLE 13 -TRANSPORTATION 

employees covered by this Appendix. 

ARTICLE 14 -ADJUSTMENT OF GRIEVANCES 

employees covered by this Appendix. 

ARTICLE 15 - STRIKES AND LOCK-OUTS 

employees covered by this Appendix. 

ARTICLE 16 -NOT TO BE UNLAWFUL 

employees covered by this Appendix. 

ARTICLE 17 -NIGHT SHIFT 

employees covered by this Appendix. 

ARTICLE 18 -USE OF PART-TIME HELP 
The provisions of Article 18.02 and 18.03 of this Agreement 

affect all employees covered by this Appendix. 
18.01 When posted positions are temporarily assigned, such relief 
work shall bc done by full-time employees. In stores where full-time 
employces, who are capable of performing thc relief work are not 
available, the Company will discuss the matter with the Union and 
permission of the Union to utilizc part-time employees in these cir- 
cumstances will not be unreasonably withheld. 

ARTICLE 19 -FUNCTIONS OF MANAGEMENT 

employees covered by this Appendix. 

The provisions of Article 12 of this Agreement affect all 

The piovisions of Article I 3  of this Agreement affect all 

The provisions of Article 14 of this Agreement affect all 

The provisions of Article 15 of this Agreement affect all 

The provisions of Article 16 of this Agreement affect a11 

The provisions of Article 17 of this Agreement affect all 

Thc provisions of Article 19 of this Agreement affect all 
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ARTICLE 20 -BEREAVEMENT PAY 

employees covered by this Appendix. 

ARTICLE 21 -JURY DUTY PAY 

employees covered by this Appendix. 

ARTICLE 22 - SALES REPRESENTATIVES 

employees covered by this Appendix. 

ARTICLE 23 -CHRISTMAS BONUS 

employees covered by this Appendix. 

ARTICLE 24 - RETRO-ACTIVITY 

employees covered by this Appendix, 

ARTICLE 25 -GENDER 

employees covered by this Appendix. 

ARTICLE 26 - DURATION OF AGREEMENT 

employees covered by this Appendix. 

The provisions of Article 20 of this Agreement affect all 

The provisions of Article 21 of this Agreement affecl all 

The provisions of Article 22 of this Agreement affect all 

The provisions of Article 23 of this Agreement affect all 

The provisions of Article 24 of this Agreement affecr all 

The provisions of Article 25 of this Agreement affecl all 

The provisions of Article 26 of this Agreement affect all 
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APPENDIX “G” 
NO FRILLS STORES - 

PART-TIME EMPLOYEES 
1.01 (a) All matters relative to part-timc employees and their 
working conditions shall be contained in this Appendix and Article 
I;paragraphs2.05(h),2.06,2.11(a)and(b),3.03(b),3.05(d),4.03, 
4.05,9.02(a),9.05,10.07, ll.O2(a)and(h),ArticlesI2, 13, 14, 15, 
16, 17.03 (b), 18.02. 18.03, 19, 21, 24, 25 and 26 of this Agree- 
ment, For the purpose of this Appendix, a part-time cmplayee is an 
ernploycc who is normally scheduled to work twenty-four (24) hours 
or less per week. 

(h) The provisions ofparagraphs 1.02, 1.03 (c), 1.04, 1.05 
(b), and (c), 1.06, 1.07 (a), (h), ( c )  and (d), 1.08 , 1.09 (a), (b), (c), 
(d), (e), (0, (h), (i), 6 )  and (k), 1.10, 1.1 I ,  1.12 (a) and (h), 1.13, 
1.14, 1.15, 1.16, 1.17, 1.18, 1.19, 1.20, 1.21, 1.22, 1.23, 1.24and 
1.25 of Appendix “A” shall he applicable to all employecs covered 
by this Appendix. 

(c) The provisions of paragraph 18.01 of Appendix “F“ shall 
he applicable to all employees covered by this Appendix. 
1.03 (a) Employees shall obtain seniorily on a store basis. The 
seniority list for employees shall be posted in each store and shall 
he kept up to date at all timcs. 
1.05 (a) No employce shall be required to commence a shift 
sooner than 8:OO a.m. and shall not be required to work a split shift. 

1. IO (g) For the four (4 )  weeks previous to and [he two (2) weeks 
directly following the opening of a new store and the commence- 
ment date of promotional activities in a store which has heen com- 
pletely refurbished. 

- 118- 



LETTER OF UNDERSTANDING #1 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Pood and Commercial Workers 
International Union. Local IOOOA. 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 
Re: ASSURANCE OF EMPLOYMENT 

This is to amplify the Assurance of Employment provisions 
of Appendix “ C  of the Collective Agreement expiring July 1,2006. 
Re: SECTION2 

In this Section it is noted that the number of full-time em- 
ployees shall not be less in each Seniority Division than the number 
of Jobs in each Seniority Division set out below: 

Toronto 987 
London 73 
Ottawa 249 
Trenton - 131 
TOTAL 1,440 
It is understood that persons absent because of sickness, ac- 

cident or compensation up to nine (9) months, and pregnancy leave, 
are included in the above mentioned number. 

After nine (9) months, such persons will not be considered 
in the count for the purpose of maintaining the agreed upon number 
of Assured Jobs. 

Yours very truly, 
LOBLAWS SUPERMARKeTS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #2 

July 22, Zoo0 
Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local lCCQA, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

In accordance with the agreement reached during our Con- 
tract negotiations, we wish to set out the fallowing understandings 
which shall be effective far the lifetime of the Collective Agreement 
expiring July 1.2006. 
(1) JOB POSTINGS 

The Union agrees that it will enter into discussions with the 
Company in order to resolve any problems relative to a single ap- 
plicant for a posted job vacancy, who, in the opinion of the Com- 
pany does not have the required ability and qualifications for the 
vacancy in question. 
(2) UNEMPLOYMENT INSURANCE 

PREMIUM REDUCTION 
This letter will confirm our understanding that, should the 

Company qualify for an Unemployment Insurance Premium reduc- 
tion according to Section 64.4 of the Unemployment Insurance Act, 
1971, the cost of benefit improvements which have been negotiated 
with the Union, together with any costs associated with an improve- 
ment in the Weekly Indemnity Insurance Plan shall be in lieu of any 
employee entitlement to a premium reduction according to Section 
61.4 of the Unemployment Insurance Act, 1971. 

Therefore, all such premium reductions will be the sole prop- 
erty of the Company. 

Yours Very tNly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #3 
July 22, Zoo0 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1oo0A, 
Suite 7.04, 61 International Blvd. 
Rexdale. Ontario, M9W 6K4 
Dear Sir: 

In accordance with our undertaking during the recent Cou- 
tract negotiations, we me setting forth below the policy of the Com- 
pany with respect to an employee who has an accident while he is 
away from his regular place of work at the Company's request, car- 
rying out work assignments. The following policy is applicable to 
all U.F.C.W. Local lOOOA bargaining unit employees. 

Should an employee be involved in an automobile accident 
while carrying out such duties, he is covered by the Workers' Com- 
pensation Board's coverage. 

Should an employee suffer any financial loss as a result of an 
accident while using or operating his own motor vehicle, the Company 
will reimburse the employee, provided the following conditions are met 

(1) The Company must have authorized the employee to use his 
own motor vehicle and to carry out the task. 

(2) The employee must not have been driving negligently. 
(3) The employee cannot otherwise be reasonably indemnified. 
(4) The amount of the financial loss must arise directly and in- 
dependently of all other causes out of the use or operation of the 
employee's own vehicle while carrying out the assigned task. 

(5) In the event the Company indemnifies the employee, the 
Company shall be subjugated to the position of the employee to the 
extent of the amount paid by the Company to the employee. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #4 

July 22,2000 

Mr. Kevin Corporon 
President 
Unitcd Pood and Comrnercial Workers 
International Union, Local IOOOA, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 
Re: TEMPORARY ASSIGNMENTS 

It i s  understood that employees who are demotcd for cause 
will not be required to be temporarily assigned to the position held 
prior to the demotion, exccpt in the employee's home store. 

Yours vcry truly, 
LOBLAWS SUPERMARKETS LIMITED. 

N. Deane Collinson 
Executive Vice Prcsident 
Loblaws 
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LETTER OF UNDERSTANDING #5 

July 22, 2000 
Mr. Kevin Corporon 
President 

Rexdale, Ontario, M9W 6K4 
Dear Sir: 
In accordance with the agreement reached during our rcccnt Con- 
tract negotiations, we wish to set out the following understanding, 
which shall be effective for the lifetime of the Collective Agreement 
expiring July 1, 2006 
The Company agrees that the non-pricing of items will not be used 
as a new technique of operation under Article 5(b)  of Appendix “ C  
of the Collective Agreement expiring July 1, 2006. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #h 

July 22, 2000 
Mr. Kevin Corporon 
President 
United hood and Commercial Workers 
International Union, Local IOWA, 
Suite 204, 61 lntcrnational Blvd. 
Rexdale, Ontario. M9W 6K4 
Dear Sir: 

If the Dental Care ln~urance Plan provided through thc On- 
tario Retail Employees Dental Trust Fund extends coverage andlor 
improves coverage afforded by that Plan to COVCI full-time employ- 
ees during the lifetimc of the Collective Agreement expiring July I ,  
2006, the Company will make modifications as ncccssary to its Den- 
tal Expense Insurance Plan set out in Article 10 of Appendix “ D  of 
the Welfare and Insurance Benefits Agreement so that the benefits 
provided under the Company’s Dental Plan are not less comprehen- 
sive that the benefits provided under the O.R.E.D.T.F. Plan. 

If the Dental Care Insurance Plan provided through the On- 
tario Retail Employecs Dental Trust Fund extends coverage to part- 
time employee’s during the lifetime of the Collective Agrcement ex- 
piring July 1, 2006, the Company will either similarly modify its 
Dental Expense Insurance Plan or will enter into negotiations with 
the Union with respect to modifications to the Company’s Plan as 
they relate to extensions of coverage to part-time employees, sub- 
ject to the grievance and arbitration procedure. 

Yours very truly. 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OP UNDERSTANDING #l 

July 22, 2000 
Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local IOOOA, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

In accordance with the agreement reached during our recent 
contract negotiations, we wish to set out the following understandings 
which shall be effective for the lifetime of the Collectivc Agreement 
expiring July 1,2006. 

When the Company desires to establish work performance 
standards on any job, it shall provide the Union with all the neces- 
sary data and explanations to enable them to understand how such 
standard has been developed and is to apply, 

The Company further agrees to meet quarterly with the Un- 
ion to review where the Company is going relative to productivity. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #8 

JUIY 22, znnn 
Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suitc 204, 61 International Blvd. 
Rexdale. Ontario, M9W 6K4 
Dcar Sir: 

This letter wi l l  confirm the following understanding be- 
tween the Company and the Union with regard to the terms and 
conditions for the provision of continuation of benefits for em- 
ployees who retire from the Company and were covered by the 
Collective Agreement bctween the Company and the Union. ex- 
piring July 1, 2006. 

(I) Employees retiring hetwcon thc ages of 55 and 64 will have 
their O.H.I.P., Drug and Dental Expense benefit continued until they 
attain age 65. 

(2) Employecs retiring at age 55 or later will have their Semi- 
private Hospital and Ambulance Enpensc benefit continued until the 
death of such retiree. 

(3) Employees who retired or who retire prior to January I", 
1981, at age 55 or later will he covered for the applicable amount of 
L i fe  Insurance that was in effect at the time of the retirement until 
thc death of such retiree. 

(4) Employees retiring snbsequent to Jannary I*', 1981 betwecn 
the age of 55 and 62 wi l l  he covered for Life Insurance of $20,000.00 
which will bc rednccd iis follows: 

At age 62 $17,500.00 
After one full year ~s,nnn.no 
Aftcr two full years 12,000.00 
After three full years 9.noo.on 
After four full years 6,000.00 
After five full years 5,ooo.00 

Employees retiring subsequent to January I", 1981 at age 
62 or after will be providcd with Life Insurance of $17,500.00, which 
after one ( I )  full year rctiremcnt will bc reduced as follows: 
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After one full year is,ooo.nn 
After two full years 12,000.00 
After three full years 9,000.00 
After four full years 6,000.00 

( 5 )  Employees retiring subsequent to July 22, 1990, between the 
age of 55 and 62 will be covered for Life Insurance of $40,000.00 
which will be reduced as follows: 

After five full years s,noo.no 

At age 62 $35,000.00 

After two full years 24,000.00 
After three full years 18,000.00 
After four full years 12,000.00 
After five full years 10,000.00 
Employees retiring subsequent to July 22, 1990, at age 62 

or after will be provided with Life Insurance of $35,000.00, which 
after one (1) full year retirement will be reduced as follows: 

After one full year 30,oon.oo 

After one full year 30,ooo.on 
After two full years 24,OW.OO 
After three full years 18,000.00 
After four full years 12,000.00 
After five full years 10,000.00 

No retired employee will be covered for any benefits other 
than those specifically referred to above. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #9 

July 22, 2OW 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union. Local IOWA. 
Suite 20$,61 International Blvd. 
Rexdale, Ontario. M9W 6K4 
Dear Sir: 

In the event Prescription Drug and Life Insurance coverages 
are provided for Part-time employees in the Ontario Retail Food 
Industry either through negotiations or in jointly administered Health 
and Welfare Plans during the lifetime of the Collective Agreement 
expiring July I ,  2006. the Company will provide similar benefits. 

Yours very INIY,  
I.OI3I.AWS SUPIXMARKETS I.IMITED. 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #IO 
July 22,2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, 
M9W 6K4 

Dear Sir: 

In accordance with the agreement reached during our recent 
contract negotiations, we wish to set out the following understand- 
ing which shall be effective for the lifetime of the Collective Agree- 
ment expiring July 1,2006. 

When a full-time non-posted job opportunity occurs, such 
opportunity bulletin shall be posted and shall remain posted for 
twelve (12) working days on the bulletin hoard or boards provided 
on the premises for that purpose, so that interested part-time em- 
ployees may apply. The Company shall pmvide the Union with a 
copy of each opportunity hulletin so posted. All non-posted job op- 
portunity bulletins shall designate the classification of the job va- 
cant and the store location. 

In the event full-time employees are interested in transfer- 
ring to the vacancy, they shall have five ( 5 )  working days from the 
date of such posting in which to do so. 

All applications shall he in writing and forwarded to the ap- 
propriate District Manager. 

The District Manager shall forward a list of all applications 
to the Union. 

The Company shall post on the same bulletin hoard the name 
and length of service of the successful applicant. 

In the event a full-time employee so transfers, the job op- 
portunities hulletin shall remain posted for the required duration, 
however, the vacancy will be at the store location from which the 
full-time employee transferred. The Union and the Company agree 
to discuss this procedure to mutually determine if a new bulletin 
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should be issued when the resulting vacancy is in a different mu 
nicipality than that of the original job opportunity. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Dcane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #I 1 

July 22,2000 
Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Mr. Corporon: 
Re: Meat Apprenticeship Programme 

This will serve to outline the details of the Meat Appren- 
ticeship programme as agreed to during our recent contract negotia- 
tions. 

The details of the programme are as follows: 
I. 2 years in duration 
Branch 1 - 1 y w -  18 weeks in school (commences January) 
-Junior Cutter (2,000 hours) work and school 
Branch 2 - 1 year - 8 weeks in school training 
-Cutter (2,000 hours) work and school 
Total - 4,000 hours 
We propose the following wage progressions: 
Year1 -70% 
Year11 -90% 
Year Ill - 100% 
Employees will be canvassed through an Opportunities Bul- 

letin to determine who is desirous of entering the apprenticeship pro- 
gramme. 

The work week would consist of thirty seven (37) hours or 
thirty seven and one half (37-1/2) hours for Supercentre employees. 
It would be understood that there would be no reduction in hours in 
the meat department as a result of implementing the apprenticeship 
programme. 

Part-time employees would be required to work over twenty 
four (24) hours to cover off far apprentices during the in-school 
portion of the programme. 
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Apprentices would have their work and training reviewed by 
the Training Department. Meat Specialist and Meat Manager to en- 
sure compliance with the apprenticeship curriculum. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #I2 
July 22,2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local IOOOA, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Mr. Corporon: 

The parties have agreed that the Company may lease space 
within the stores's perimeter to a Bank or Financial Institution to 
operate a Kiosk. It is further understood the employees working in 
this Kiosk would be employees of the Bank or Pinancial Institution. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 

- 133 - 



LETTER OF UNDERSTANDING # I 3  
July 22, 2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A. 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Mr. Corporon: 
Re: Floral ApprenIiceship 

The parties have agreed that if the Company wishes to es- 
tablish a Floral Apprenticeship Program along the term of this Agree- 
ment that the Union and Company would meet with a view to reach- 
ing a mutually agreeable program. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #I4 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suite 204, 61 lnterrlational Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Mr. Corporon: 

In accordance with the agreement reachcd during our Con- 
tract negotiations, we wish to set out the following understanding 
which shall be effec.tive for the lifetime of the Collective Agreement 
expiring July 1, 2006. 
(1) CENTRAL CUTTING 

The Company agrees that in the event it is decided to implc- 
ment a central meat cutting operation, the United Food and Com- 
mercial Workers International Union, Local 1000A, will be recog- 
nized as bargaining agent. Thc details of the scope of the Collective 
Agreement as well as its terms and provisions, including the ques- 
tion of seniority rights, will be negotiated between the parties sepa- 
rately and distinctly from other units represented by the Union. 

The Company further agrees that any members of the Un- 
ion whose jobs are affected as a result of the implementation of a 
central meat cutting operation will receive first opportunity for em- 
ployment in the new bargaining unit. 
(2) SALES REPRESENTATIVES 

(a) The Company agrees to issue to all suppliers a copy of 
Article 22 of the Collective Agreement, dirccting them to inform 
their representatives that performing any work outside the area of 
agreement will be in violation of the Collective Agreement betwecn 
the Company and the United Food and Commercial Workers Inter- 
national Union, Local IOOOA and will not be tolerated. 

(b) The Company further agrees to issue quarterly reminder 
memoranda to all scores regarding sales representative restrictions. 
Copies of the above mentioned memorandum will be sent to the 
Union Office, 
(3) CREDIT UNION DEDUCTIONS 

The Company agrees to continue to provide to interested fuil- 

- 135 - 



time and part-time employees a Credit Union Deduction Plan. pro- 
vided it is understood that such deductions shall be for the sole pur- 
pose of deposits into the Credit Union Fund. 

(4) PROTECTIVE EQUIPMENT 
In the event that the Company is required by Governmental 

Directive to implement to use of Safety Shoes in it8 store opera- 
tions. the Company will pay thirty dollars ($30.W)(tax included) to 
each employee in this bargaining unit as a contribution toward the 
cost of Safety Shoes (one ( I )  pair per year). Such payment will he 
made as of August 31st each year that the Governmental Directive 
is in effect. 

In the event it is decided to utilize Safety Equipment other 
than Safety Shoes, the Company agrees to provide such equipment 
at no cost to the employee, provided it is uscd strictly in conjunc- 
tion with his jab. 

The Company agrees, where appropriate, to make a distri- 
bution of one ( I )  Freezer Coat per store and to provide at least two 
(2) Carry-out Coats per store. 

(5) STORE MANAGERS 
The Company agrees that Storc Managers will not perform 

work in other than their own store, except for the purposes of re- 
lieving and giving and receiving training. 

(6) LOCKER FACILITIES 
The Company agrees that locker facilities will be provided 

in new stores and refurbished stores in future. The Company further 
agrees to providc locker facilities, where necessary, in stores that 
have been refurbished subsequent to the refurbishment of 301 Moore 
Avenue, Toronto inclusive. 

(7) FEMALE ATTIRE 

attire policy mcmo on a regular basis. 

(8) REFURBISHING CREW 
It is agreed that when the services of Refurhishing Crew 

employees arc required in a seniority division other than their own, 
the union will be consulted beforehand and that such transfers shall 
not be made without the concurrence of the Union. 

(9) FRONT-END MANAGERS 

The Company agrees that it will issue its staiidard fcmale 

Pront-end Managers will become members of the bargain- 
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ing unit and will be covered by the terms and provisions of the Cal- 
lective Agreement between Loblaws Supermarkets Limited and the 
United Food and Commercial Workers International Union, Local 
IOOOA that the appointment of Front-end Managers in any store lo- 
cation will continue to be at the discretion of the Company. 
(10) SNOWSTORMS 

In the event of a major snowstorm, where a full-time em- 
ployee is unable to attend work as a result of the weather and road 
conditions, the following policy will apply: 

(a) If the employee has not had his day off that week, the 
day he is absent will be considered, by mutual agreement between 
the employee and the Manager, to be his regularly scheduled day 
off that week. 

(b) In the event that the employee's regularly scheduled day 
off is not re-scheduled, the employee will have the option of being 
paid for the time last and making UD the time with overtime hours 
at the applicable overtime rates. 

(c) Where the employee's day off is not re-scheduled and 
he does not wish to exercise the option of making up the lost time 
with overtime hours, he will not receive pay for the time lost. 
(11) PHARMACY HIRING 

It is agreed that the Company may employ students enrolled 
in a licensed Pharmacist program to assist and train with our Phar- 
macists. It is understood that this program will not have a negative 
impact on bargaining unit work. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #I5 
July 22,2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

This will serve to outline the details of the Bakery Appren- 
ticeship Programme as agreed to during our recent contract nego- 
tiations. 

Thc Bakery Apprenticeship Programme shall consist of three 
(3) branches: 

Branch I -Junior Baker (2,000 hours) 
- I year duration 
- 15 weeks in school 
(commences September) 

Branch 2 -Baker (4,WO hours) 
- 2 "car duration - , ~  ~ 

- 15 weeks in school 
(commences January) 

- 1 year duration (2.000 hours) 
- 30 weeks (1 evening a week) 

Branch 3 - Patissicr 

TOTAL PROGRAMME - 8,000 hours. 

The fallowing wage schcdulc shall apply: 

Year I -60% 
Year I1 -70% 
Year111 -80% 
Year IV -90% 

of thc end rate of the baker Classification. 

The Work week shall consist of thirty seven (37) hours or 
thirty seven and one half ( 3 7 - 1 4  hours for Supercentre employees. 
It is undcrstaod that thcrc will he no rcduction in hours as a result 
of implementing the apprenticeship programme. Part-time employ- 
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ees will be required to work over twenty-four (24) hours to cover 
off for apprentices during the in-school portion of the programme. 

Full-time Bakery Department employees will be canvassed 
through an Opportunity Bulletin to determine who may be interested 
in becoming a certified baker. Those employees who are intcrcsted 
will be offered the opportunity to write the Baker’s certificate exam. 
Those employees who are unsuccessful and wish to receive upgrad- 
ing will be offered that opportunity over a period of time. Bakery 
apprentices will be eligible to apply for bakery job postings. If suc- 
cessful, their rate of pay would be the appropriate percentage of the 
new position’s rate of pay. 

Apprentices will have their work and training reviewed by 
the Training Department, Bakery Specialist and Bakery Manager to 
ensure compliance with the apprenticeship curriculum. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #I6 
July 22.2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 

Dear Sir: 
In accordance with the agreement reached during our recent 

Contract negotiations. we wish to set out the following understand- 
ing, which shall be effective for the lifetime of the Collective Agree- 
ment expiring July 1, 2006. 

The company agrees that any part-timc employees selected 
for a new location shall transfcr to any such location with full sen- 
iority providing transfer is made prior to store opening. 

LOBLAWS SUPERMARKETS LIMITED, 
Yours very truly, 

N. Deane Collinson 
Executive Vice President 
Lablaws 
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LETTER OF UNDERSTANDING #17 

July 22, 2000 
Mr. Kevin Corporon 
President ~ ~~~~~~~~~~ 

United Food and Commercial Workers 
International Union, Local IOOOA, 
Suitc 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

In accordance with the agreement reached during our recent 
contract negotiations, we wish to set out the following understand- 
ing with regards to the subrogation of insurance claims, effective 
October 16, 1988. 

Where an employee is injured and seeks legal remedy from 
a third party, the Company shall have the right to recover monies 
paid to the employee by the Company through Weekly Indemnity 
and/or Long Term Disability payments. 

The Company shall request that an employee involved in 
such a claim sign any documents necessary to facilitate Company 
recovering such monies paid through Weekly Indemnity andlor Long 
Term Disability payments. 

Yours very truly, 
LOBLAWS SUPERMARETS LIMITED. 

N. Deane Collinsan 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #I8 
July 22, 2000 

Mr. Kevin Cnrporon 
President 
Unitcd Food and Commercial Workers 
International Union, Local IOOOA. 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

Thc Company has agreed to extend the option to purchase 
Lift. Propcrty and Car Insurance and Registered Retirement Sav- 
ings Plan (R.R.S.P.'s) through payroll dcductions. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deanc Collinson 
Executive Vice President 
Loblnws 
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LETTER OF UNDERSTANDING #I9 

July 22, 2000 
Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local ICQOA, 
Suite 204. 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

In accordance with the agreement reached during our recent 
Contract negotiations, we wish to set out the following understand- 
ing, which shall be effective for the lifetimc of the Collective Agree- 
ment expiring July 1,2006. 

The Union has agreed to the installation of limited-size Deli 
Counters, to be operated by the Bakery Departments, in stores where 
there are no Service Departments. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Lablaws 
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LETTER OF UNDERSTANDING #20 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local IOOOA, 
Suitc 204, 61 Internalional Blvd. 
Rexdalc, Ontario. M9W 6K4 

Dear Sir: 



is not on the negative listing or if the customer does not have a "Pam- 
ily" card, the cheques have been properly authorized. 

Yours "ay truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #21 

July 22, 2000 

Mr. Kcvin Corporon 
President 
United Food and Commercial Workers 
1nternatian;rl Union, Local IOOOA, 
Suite 204, 61 International Blvd. 
Rcxdale, Ontarin, 
M9W 6K4 
Dear Sir: 

In accordance with the agreement rcached during our recent 
negotiations. wc wish to set out the following understanding: 

It is agreed that the following dress code for full-time and 
part-time male employees and female employees working during 
customcr shopping hours. The purpose of thc Dress Codc iti to es- 
tablish and meintain a cunsistcnt looking neat and tidy appearance 
of all staff. Whcre uniforms are currently provided by thc Company, 
employecn are expccted to wear such uniforms. In the cvent thc 
Company wishes to provide a partial or complete uniform to em- 
ployccs who arc currently not provided for andlor in the event thc 
Company wishes to change the existing uniforms, thc Company and 
the union will meet to review the proposcd new uniforms. 

Female Employees 
1. Smock 
Smocks and aprons, as provided, must bc worn during store hours. 
In arcas where cxtreme soiling could occur, e.g. meat preparation 
arca. bakery, produce preparations, a wrap around apron must be 
worn. 
2. Blouses 
Blouses or turtlenecks as provided. They arc to be worn at al l  times 
under the smock. 
3. Sweaters 
Should employees require swcatcrs, thcy must he a fine white, black, 
grey or burgundy knit sweatcr and worn under or over the smock. 

4. SlackdSkirts 
Slackslskirts, as provided. must he worn during store hours. Socks 
must be worn with slacks and nylons with skirts. 
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5. Hair 
Mustbe clean and neatly combed and conservatively styled. Long 
Hair must be controlled with tight styling or tied back. Hair nets, as 
provided, must totally confine the hair and must be worn in the meat, 
deli and bakery departments, at all times. 
6. Shoes 
Solid colour plain flat shoes with closed heels, toes, hard upper and 
hard soles are required. All shoes should he kept clean and polished. 
Socks must be worn, at all times. For employees working in areas 
which are wet andlor slippery they must have shoes which have sales 
with good gripping capability. 
7. Name Badges 
Must he visible and worn on the front of the left shoulder, at all 
times, This is part of your uniform. 
8. Sanitation 
Caps or hair nets, as provided, must be worn in the meat, deli and 
bakery departments, at all times. 
9. Aprons 
Aprons, as provided, must be properly worn by all male employee 
(excluding store managers). 

Male Employees 
1. Hair 
Hair must be clean and be styled so that it does not exceed a moder- 
ate length, does not exceed the bottom of the collar and is styled not 
to exceed a reasonable height from the scalp, 
2. Facial Hair 
A clean shaven appearance is required, however, facial hair is per- 
missible in the form of a moustachc, beard and sideburns. Mous- 
taches, beards and sideburns must he neat, clean, well-groomed and 
conservative in style. 
3. Shirts 
Solid colour (excluding black) shirts are to be worn during working 
hours, with all buttons done up. 
4. Ties 
A tie must be worn properly at all times. 
5. Pants 
Bright colour plaids or jogging pants are not allowed. Only black, 
navy, grey or brown pants or solid shade jeans are acceptable. 

- 147 - 



6. Shoes 
Solid colour plain flat shoes with closed heels, toes, hard upper and 
hard soles are required. All shoes should be kcpt clean and polished. 
Socks must be worn, at all times. For employees working in areas 
which are wet andlor slippery they must have shoes which have soles 
with good gripping capability. 
7. Name Badges 
Must be visible and worn on the front of the left shoulder. at all 
times. This is part of your uniform. 
8. Sanitation 
Caps or hair nets, as provided, must be worn in the meat, deli and 
bakery departments at all times. 
9. Aprons 
Aprons, as provided, must be properly worn by a11 male employees 
(excluding store managers). 

Por all employees replacement uniforms will be given on an 
exchange basis only. If uniforms are last the employee must buy a 
replacement from the Company. 

A committee will be cstablished in each Division to deal with 
any specific uniform issues. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #22 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A. 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

In accordance with the agreement reached during our recent 
contract negotiations, we wish to set out the following understand- 
ing, which shall be effective for the lifetime of the Collective Agree- 
ment, expiring July 1, 2006. 

The Company agrees to the continuation of benefits to the 
spouse of a retiree until age sixty five (65 )  and dependents to the 
maximum age. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #23 
July 22. 2000 

MI. Kevin Corporon 
President 
United Food and Commercial Workers 
Intcrnational Union, Local IOOOA, 
Suite 204. h l  International Blvd. 
Rexdalc. Ontario, M9W 6K4 
Dcar Sir: 

In accordancc with the agreement reached during our rcccnt 
contract negotiations, we wish to sct out thc following underatand- 
ing, which shall he effective for the lifetime of the Collcctive Agree- 
ment, cxpiring July I ,  2006. 

The Company has agreed to ii severancc allowancc covered 
by Article 2.OS(h)(vii) and for purposcs of clarity the intent of thc 
parties is outlined hcrcin. 

Thc severancc allow~ncc referred to ahnve is to he over and 
above any monies payable under the terms ofthe Employment Stand- 
ards Act of Ontario. Specifically, the provisions of Section 40(a), 
Part 4(b) shall not set off the severancc allowance covcrcd i n  
2,0S(h)(vii) outlined i n  the Collective Agrccmenl. 

Yours vcry truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vicc President 
Lohlnws 
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LETTER OF UNDERSTANDING $24 

July 22, 2000 
Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local IOWA, 
Suite 204,61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

In accordance with the agreement reached during our Con- 
tract negotiations, we wish to set out the following understanding 
which shall be effective for the lifetime of the Collective Agreement 
expiring July 1,2006. 

It is agreed that the incumbents to the positions of Decora- 
tor, Seafood Manager and Dairy Manager will continue until such 
time these positions are vacated through attrition 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #25 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suite 204, 61 International Blvd. 
Rcxdalc, Ontario, M9W 6K4 

Dear Sir: 
In accordancc with the agreement reached during our Con- 

tract negotiations, we wish to se1 ont the following understanding 
which shall be effective for the lifetime of thc Collective Agreement 
cxpiring July 1,2006. 

The photo technician will be outside of the bargaining unit, 
all othcr employecs in the Photo Lab will be within the bargaining 
unit within a separate seniority department. Any full-time photo tech- 
nician who is currcntly in the bargaining unit, will remain and their 
seniorily will be with the Groccry Produce seniority departmcnt. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deanc Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #26 
July 22,2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local lOCQA, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

Notwithstanding the assurance of employment in the Col- 
lective Agreement, all full-time employees on the full-time payroll 
as of the date of ratification, shall be given a personal assurance of 
employment from the date of ratification through to July 1,2006. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
LoblawsISupercentre 
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LETTER OF UNDERSTANDING #27 
July 22, 2000 

Mr. Kevin Corporon 
Prcsident 
United Food and Coinmcrcial Workers 
International Union, Local 1000A, 
Suite 204, 61 International Blvd. 
Rexdalc, Ontario, M9W 6K4 

Dear Sir: 
The Company and Union agrcc that should the Company 

decide to implement B Home Meal Replacement department the par- 
ties will meet with a view to reaching inutually agreeable parani- 
eters within which this department will operate. 

Yours very truly. 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deanc Collinson 
Executive Vice Presidcnt 
Loblnws 
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LETTER OF UNDERSTANDING #28 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

Part time employees who are granted educational leaves will 
not acquire seniority for the period of their leave and the leave will 
be for the entire school year. They will only be permitted to work 
during their leave at the following times: Christmas vacation, March 
break and Reading week and only such time shall be accredited to 
their seniority. 

Your.. very 110ly, 
I 0Bl.AWS S1'I'tRMAKKI:TS LI\Il'I 1 1 ) .  

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #29 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Foud and Commercial Workers 
International Union, Local l W A ,  
Suite 204. 61 International Blvd. 
Rexdalc, Ontario, M9W 6K4 

Dear Sir: 
During the term of this Agreement, some additional replen- 

ishment and rotation work may be performed outside of store oper- 
ating hours. This work will be offered within thc appropriate de- 
partment first. If no one volunteers to perform the work. then the 
Night Crew will perform the work, All shifts on the Night Crew will 
be either I or 8 hours in duration. As an example, in the Deli de- 
partment if night shift work is required Monday, Wednesday and 
Friday .and no one volunteers from the Deli department, then the 
night crew will perform the work. If someone from the Deli depart- 
ment volunteers for the shift they will be scheduled and will work 
and may possibly finish working in another seniority department. 

Yours very truly. 
LOBLAWS SUPERMARKETS LIMITED. 

N. Deane Callinson 
Executive Vice President 
Loblaws 



LETTER OF UNDERSTANDING #30 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

Once the number of full time employees who have agreed 
to accept the Voluntary Resignation or Retirement program has been 
determined, the Company on a one time basis will meet with the 
Union with a list of stores which are overstaffed in the Bakery and 
Meat departments. The junior employees in those locations will he 
offered the bumping procedure as per the store closure language in 
the Collective Agreement. This would allow individuals to hump the 
junior most in the municipality and the division. If there is no one 
junior to be bumped, then the individual will be absorbed in another 
department within the municipality or division or will he offered the 
voluntary resignation package. Those employees who are absorbed 
in another department will maintain recall rights to their former po- 
sition. They will maintain their union seniority for all purposes un- 
der the Collective Agreement. If their rate of pay is greater than the 
end rate of the dcpanment to which they are assigned they will have 
their wage rate red circled. If they have not reached the end rate, 
then they shall slot into the new department wage progression. Fur- 
ther, commencing the year following this one time staffing adjnst- 
ment the Company and the Union shall meet on an annual hasis to 
discuss and resolve with mutual agreement, staffing issues that may 
have arisen during the previous year. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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IBTTER OF UNDERSTANDING #3 I 

J U I Y  22,2000 
Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 10DOA. 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

In the evtnt thnt Sunday is legislated to hecame B regular 
work day, the parties will meet with a view to amending the Collec- 
tive Agreement by mutual agreement. 

In the event that stores are allowed to legally opcn on a statu- 
tory holiday without premium pay, thcn the parties will meet with a 
view to aincnding the Collective agrecment by mutual agrecment. 
Work on these holidays would remain voluntary. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N .  Deanc Callinson 
Executive Vice President 
Lohlaws 
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LETTER OF UNDERSTANDING #32 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union. Local IOOOA. 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 

We wish to set out the following understanding which shall 
be effective for the lifetime of the Collective Agreement, expiring 
July 1, 2006. 

As part of the meat department convcrsion, Sixty-five (65) 
full-time meat department employees were absorbed in other depart- 
ments, The number of employees was composed of 45 in Toronto 
division, 9 in Trenton division and 11 in Ottawa division. This was 
done in accordance with a mutually agreed upon procedure. 

The employees who were absorbed in another department 
will maintain recall rights to a meat position for the life of their 
employment and will be able to apply for job postings within their 
new seniority department as well as the meat department. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 

I 
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LETTER OF UNDERSTANDING #33 
July 22, 2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000.4, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 
Re: Executive Health and Safety Committee 

We wish to set out the following undcrstanding, which shall 
be effective for the lifetime of the Collective Agreement. expiring 
July I ,  2006. 

The Executive Hcalth and Safety Committee will meet quar- 
terly on a frequency agreed to by the Committee. The Committee 
will be responsible, in part, to review and makc recommendations 
regarding WHMlS training, certification training and sector specific 
training. The committee will also addrcss Health & Safety Commit- 
tee needs in ordcr that they may adequately perform their role. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Callinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #34 

July 22, 2000 
MI. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1 WDA, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 
Re: lkaining 

We wish to set out the following understanding, which shall 
be effective for the lifetime of the Collective Agreement, expiring 
Suly 1,2006. 

The Company agrees to meet to review training and deter- 
mine funding. 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Executive Vice President 
Loblaws 
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LETTER OF UNDERSTANDING #35 
July 22, 2000 

Mr. Kevin Carporon 
President 
IJnited Food and Commercial Workers 

Yours very truly, 
LOBLAWS SUPERMARKETS LIMITED, 

N. Deane Collinson 
Exccutivc Vice President 
Lablaws 
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LETTER OF UNDERSTANDlNG #36 
July 22,2000 

Mr. Kevin Corporon 
President 
United Food and Commercial Workers 
International Union, Local 1000A, 
Suite 204, 61 International Blvd. 
Rexdale, Ontario, M9W 6K4 
Dear Sir: 
Re: Joint Return to Work Committee 

We wish to set out the following understanding, which shall 
be effective for the lifetime of the Collectivc Agreement, expiring 
July 1, 2006. 

The Company recognizes and believes strongly in the ben- 
efits of a rehabilitation program for employees who have been in- 
jured on the job or are recuperating from a personal injury or ill- 
ness. To this end, the Company and the Union have formed and are 
committed lo a Joint Modified Return to Work Committee. The role 
of the Committee would include a review of the employee's status 
regarding two-year own occupation, with the intent that benefits are 
not terminated prematurely. 
yours truly, 
N. Deane Coilinson 
Executive Vice President 
Lobiaws 
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