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This Agreement iz made and entered into by
and between Canadian Airlines internaticnal
Ltd., hereinafter known 2s the “Company" and
the Canadian Air Line Dispatchers Assoc-
iation, hereinafter known as the "Assoc~
istion",

In making this Agreement the parties hereto
recognize that compliance with the terms of
the Agreement and the development of a spirit
of co-operation is essential for their mutual
benefit and in the public interest and for
the intent and purpose of this Agreement.

It is mutually agreed that:

SECTION 1 =~ RECOGNITION

1.01 The Company recognizes the Association
as the sole bargaining agent for the
Chief  Dispatcher(s), Relief Chief
Dispatchers, Flight Dispatchers and
Relief Dispatchers permanently domiciled
in Canada, or who are or may be other-
wise assigned to stations cutside the
territerial limits of Canada.

1.02 Omission of specific mention in this
Agreement of rights and privileges
established by the Company will not be
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construed to deprive employees of such
rights and privileges.

1.03 Dispatch Management wil1 not regularly
engage in any duties which may be
construed as peeforming work that is
normally accomplished by the dispatch
employees covered by this Agreement, as
defined elsewhere in this Agrement.

1.04 The third person masculine gender when
used throughout this Agrement shall be
understood to mean the third person
masculine and feminine gender.

SECTION 2 - DEFINITIONS

Z.01 As used in this Agreement, the term
Chief Dispatcher shall mean a Flight
Dispatcher who has been designated by
the Company to lead and direct the
Dispatch staff as directed by the
Manager, Flight Dispatch.

Management agrees to consult with the
CALDA A.E.C. Director prior to the
appointment of a Chief Dispatcher.

2,02 The term *Relief Chief Dispatcher" shall
mean a Dispatcher appointed by the
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Company to perform the duties of a Chief
Dispatcher, in a relieving capacity,
(i.e sickness, Leaves of Absence,
vacations, etc.) and will be paid
according to the salary of a Chief
Dispatcher while exercising these

duties. Such an employee may not
necessarily be assigned te a regular
shift.

2.03 The term Flight Dispatcher, hereinafter
known as Dispatcher, shall mean a
qualified employee as per Sectfon 15.(6}
of ANO, Sevies VIi. No. 02 who fis
regularly assigned the responsibility of
exercising operational control over
Company flights.

"Fiight" shall mean any aircraft whose
intended movement i s positively recognized by
a specific flight identifier (eg. flight
number, aircraft registration, etc.) and

“operational Control” shall mean authority
over the initiation, continuation, diversion
or delay of a flight in the following manner;

Initiation and Termination; Assist the
pilot-in-command by preparing the



In

operational flight plan and authorizing
the release of the flight.

Continuation and Diversion: Monitoring
and anticipating the progress of a
flight from {ts point of origin to its
fwnal destination, including inter-
mediate stops and diversions therefrom,
in accordance with the provisions of the
Company's flight watch, and including
conveying to the pilot=in=command, by
means of an appropriate communications
system, any information necessary for
the safe conduct of that flight.

addition to the above, the Flight

Dispatcher will be responsible for the
following features of all Flight Forecasts
issued for any company flight to the degree
indicated:

Text

a) Schedules - Exclusive control based
on information provided by other
sourcest

b)Y Actual Arrival and Departure = Not
exclusive control but responsi-~
bility for monitoring and cor-
recting when necessary;
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c)

d)

e)

ETD = Not exclusive control but
responsibility for monitoring and
correcting when necessary. Such
information when initiated by
personnel other than Dispatch
employees will not affect the ETA
information at other than the next
point of landing, andj

Reason for Delay = Not exclusive
control but responsibility for
monitoring.

Remarkst Any advice to do with
flight routing or safety shall be
the exclusive responsibility of
Dispatch. Any other advice dealing
with commercfal needs is not an
exclusive responsibility of Dis-
patch. Dispatch Remarks input must
not be erased.

Nothing in the above is intended to
prohibit the Company from:

i)

Operating specific types of flights
without assigning the responsi=-
bitity for the operational control
of those flights to a Dispatcher.
Such exemption will only apply to

10 =
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2.04

2,08

3.01

those flights which in the opinion
of the Company make it impractical
to provide operational control from
an established Dispatch location.

i1)  Withdrawing fom Dispatch employees
other duties and functions which
may be assigned to tem from
time-to-time.

The term "Relief Dispatcher™ shall mean
a Flight Dispatcher who is normally used
for relief functions. A Relief Dis-
patcher may not always be assigned to a
normally rotating shift schedule due to
the nature of the posttion.

The term Dispatch Employee shall refer
to those employees classiffed as Chief
Dispatcher, Relief Chief Dispatcher,
Dispatcher and Relief Dispatcher.

SECTION 3- RESERVATIONS OF MANAGEMENT

Exoept as provided herein, it is the
exclusive duty and right of management
to manage and direct employees, in-
cluding the right to hire, promote,
demote, transfer, assign, discipline and
discharge, and to perform all other in=
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3.02

4,01

herent duties and rights of management.
provided that in the exercise of such
functions management shall not violate
any provisions of this Agreement nor
discriminate against any employee
because of membership in, or lawful
activities on behalf of the Association.

Employees covered by this Agreement
shall be governed by all Company rules
and regulations previously or hereafter
issued by the Cempany, which are not in
conflict with the provisions of this
Agreement.

SECTION &4 ~ RATES OF PAY

Dispatch employees shall be paid a mini=
mm monthly salary based on length of
service in their respective classi-
fications according to the following
scales. As wused in this Section, the
phrase "Length of Service™ means, for
the purpose of salary reclassification,
the period that an employee is carried
on the Company's payroll and receives
remuneration in accordance with hisf{her
classification.

- 12 -



4,02 During the V1ife of Agreement No. 02,
general wage increases Will be as
follows:

Effective September 1, 1989 5%
Retroactive to September 1, 1989

Effective September 1, 1990 5%
Effective September 1, 1991 6% N.B.

N.B. The parties agree that the changes
' to the CALDA Pension Plan are in
lieu of an additional 1% wage
increase that otherwise would be
effective September 1, 1991,

-13 -



Rates of Pay:

Effective September 01, 1989 ~ Dispatcher:

Overtime

Monthly Straight Time

Year Rate Weekly Hourlv Rate
1 2,205 508.73 13.57
2 2,536 585.11 15,60
3 2,922 674.50 17.99
) 3,280 756.79 20.18
5 3,966  915.08 24,40
6 4,089 943,43 25.16
7 4,216 972.9%6 25.95
8 4,347 1,003,28 26.75
g 4,481 1,033.99 27.57
10 4,529 1,045.01 27.87
1 4,576 1,056,04 28.16
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Effective September 01, 1980 ~ Dispatcher:

Overtime
Monthly Straight Time
Year Rate Weekly _Hourly Rate
1 2,315 534.17 14.24
2 2,663  614.37 16,38
3 3,068 708.23 18.89
4 3,044 794.63 21.19
5 4,164  960.83 25,62
6 4,293 990.60 26,42
7 4,427 1,021.61 27.24
8 4,564 1,053.44 28.09
9 4,705 1,085.,69 28.95
10 4,755 1,097.26 29.26
" 4,805 1,108,84 29.57
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Effective September 01, 1991 -~ Dispatcher:

Overtime

Monthly Straight Time

Year Rate Yeoeokly Hourly Rate
1 2,454 566.22 15.10
2 2,822 €51.23 17.37
3 3,282 750,72 20,02
4 3,651 842.31 22.48
5 6,474 1,018,548 27.16
6 4,551 1,050.04 28.00
7 4,692 1,082.91 28.88
8 4,838 1,116.65 29.78
9 4,988 1,150.83 30.69
10 5,040 1,163.10 31,02
11 5,093 1,175.,37 31.3%
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Chief Dispatcher = Duty, Training, Standards

Effective October 28, 1990:

Overtime
Monthly Straight Time
Step Rate Weekly _Hourly Rate
3 5,526 1,275.17 34.01
2 (52 weeks) 5,249 1,211.41% 32.31
1 (26 weeks) 4,987 1,150.84 30.69

Effective September 1, 1991 = Chief
Dispatcher:

Overtime
Monthly Straight Time
Step Rate Weekly _Hourly Rate
3 5,858 1,351.68 36,05
2 (52 weeks) 5,565 1,284,10 34,25
1 (26 weeks) 5,286 1,219.90 32.54
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4,03 A Dispatcher classified as a Chief

Dispatcher shall receive top rate for
the applicable year base salary plus the
Yoremium" while permanently or tempor-
arily acting as Chief Dispatcher. In
any case, the minimum "premium* shall be
fifteen percent above their current rate
of a Dispatcher at the time of change in
status.

Interim pay rate for Senior Dispatcher
based on the rates contafned in
Collective Agreement No. 0Ol for Senior
Dispatcher and until October 28, 1990,
unless otherwise mutually agreed to, the
following rates will be paid to the
incumbent Senior Dispatchers:

Effective September 1, 1989

Overtime
Monthly Straight Time
Rate Weekly _Hourly Rate
4,804.70 1,108,84 29,57
Effective September 1, 1990
Overtime
Monthly Straight Time
~Rale.~ Heekly _HourTy Rate
5,044.93 1,164,28 31.05

-18.



4.04

Effective October 28, 19%0, if the
current Senior Dispatcher do not elect
to fill or qualify for the Chief
position, they will revert to a
Dispatcher position at top pay, unless
otherwise mutually agreed to.

The following hourly shift premiumswill
be paid to employees working applicable
shifts:

Afternoon Shifts = $8.39 per hour
for applicable hours worked

Night Shifts = $0.56 per hour for
applicable hours worked

a) The following definitions are
instituted for administration

purposes:

DAY SHIFT = shall be any shift
which starts between 0600 hours and
1159 hours inclusive.

AFTERNOON  SHIFT ~ shall be any
shift which starts between 1200
hours and 1959 hours inclusive.

NIGHT SHIFT = shall be any shift
which starts between 2000 hours and
0539 hours inclusive.
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4,05 a)

b}

¢}

b) The rates of pay specified in
this Article include an fnere-
ment of six point two-five
(6.25) percent in lieu of time
credit for shift changeover.

An employee will recefve |ongevity
pay of Sixteen Dollars and
twenty-five cents ($16.25) per
month effective with the first full
month  following completion of
ten {(10) years of service in
classifications covered by this
Agreement.

An employee Will receive longevity
pay of Twenty-Four Dollars and
thirty-eight cents (324.38) per
month effective with the first full
month  follewing completion of
fifteen (15) years of service in
classifications covered by this
Agrement.

An employee will receive longevity
pay of Thirty-two Doilars and fifty
cents ($32.50) per month effective
with the first full month following
completion of twenty (20} years or
more of service in eclessifications
covered by this Agreement.

- 20 -



4 .06

4,07

4.08

If a Dispatcher is absent for one
hundred (100) days oOr more due to
illness in one unbroken period, his
automatic progression date in classi-
fication will be retarded for the amount
of time absent.

Training premium of one dollar ($1.00)
per hour when the Company assigns a
Dispatcher in training to a desk for on
the Job training with a qualified
Dispatecher, The qualified Dispatcher
will receive the premium for the period
of training time required.

Dispatcher Meal Expenses
Where no ¥here a
Compan Com
Cafetgrf)a' Cafetgafirrlly
Balance Facility Facility
of 1990: EXxists: Exists:
Breakfast $ 7.00 $ 7.00
Lunch 11.00 5.00
Dinner 17.00 17.00
Effective January 1891
Breakfast 8.00 8.00
Lunch 14,00 8.00
Dinner 21.00 21.00
Effective January 1992
Breakfast 8.50 8.50
Lunch 14,50 8.50
DInner 22,00 22,00
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Additionally. Dispatchers. while
travelling on familiarization flights
will receive expenses as per the Flight
Crew Expense Bulletin, in effect on the
date ef travel.

SECTION 5
= HOURS OF WORK ~SHIFT SCHEDULES,
FAMILBAR [ZAT ION & TRA INING,
OVERTIME & UNDERTIME

HOURS OF WORK

5.01

5,02

The daily shift schedule for dispatch
employees, exclusive of the time
required for a relieving employee to
become familiar with the current
operational control status  before
assuming  respensitility, will be
determined by the needs of the service.
The standard work day shall be eight {8)
hours except as otherwise provided by
the Agreement.

Thirty seven and one half (37.5) hours
shall constitute the weekly average work
schedule for dispatch employees, it
being recognized that the needs of the
service and the nature of the duties
prevent a definite fixed or exact number
of hours per week Where it is not
- 22 -



5.03

practicable to 1imit the number of
dispatch shifts to be worked to five {5)
In a seven (7) day period, an employee
shail not be scheduled to work in excess
of twenty (20) dispatch shifts in any
peried of twenty-eight {28} consecutive
days. Where the needs of the service and
the nature of the duties prevent fixed
formal meal and rest periods or exact
number of hours per week shift
schedules will be based on an average of
1.125 days off for each 2 days worked.

In the event the Company 18 required to
provide fixed/formal meal periods or to
grant any form of compensation by
overtime pay or otherwise in lieu, the
proviston of 1.125 deys off for 2 days
worked will become null and void and
shifts will revert back to a standard
37.8 hour work week.

When twelve (12) hour shift schedules
are worked, the following terms and
conditions apply:

The following definitions are instituted
for administration purposes:

- 23 -



For
(12)
will

a)

b}

Day Shift shall be any shift which
starts between 0800 hours and 1159
inclusive.

Afternoon Shift shall be any shift
whioh start6 between 1200 hours and
1859 hours fnclusive,

Night Shift shall be any shift
which starts between 1900 hours and
0550 hours.

those Dispatchers working twelve
hour shifts, the following credits

apply:

Where a Statutory Holidays falls on
an employee's scheduled working day
and he is required to work, he
shall receive an addftional credit
of eighteen (18} hours.

Where a Statutory Holiday falls on
an empleyee's scheduled day off, he
shall either:

t} be credited with twelve (12)
hours added to his overtime
record, or
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i{) by mutual agreement be granted
one (1) day off in lieu
thereof. If mutual sgreement
cannot be reached the time
will be taken in conjunction
with his/her vacation in the
following year or be placed in
their long-term time bank.

c}  Should an employee be required to
work an overtime shift on a
scheduled day off that is a
Statutory Holiday he shall receive:

1) twelve {12} hours credited to
his overtime record as per
item (b)

if) twelve {12) hours credited to
his overtime record at time
and one half as per Section
5.1,

Those Dispatchers working 12 hour shifts
will not be scheduled to work more than
sixteen (16} shifts in 8 twenty-eight
(28) day cycle. The total gross annual
hours are not to exceed nineteen hundred
and fifty (1950) hours. where the needs
of the service and nature of the duties
prevent fixed formal meal and rest
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periods or exact number of hours per

week,

shift schedules will be based on

an average of one point three three
three (1.333) deys off for each one (1)
day worked.

5.04 Modified Shift Schedules

a)

b)

Due to an imbalance of workload
during certain periods of the work
day, the eight {8} hour daily work
schedule or twelve (12) hour dally
work schedule may require altering.

In consultation and agreement with
CALDA and a3 long as it remains
mutually  agreeable, a modified
shift schedule will be drawn up to
cover a work day other than an
eight (8) or twelve (12} hour day.
These modified shifts will take
into consideration the working
conditions agreed to in Section
5.02. Overtime premiums will not
be paid for hours worked in excess
of eight (8) hours on such modified
shifts.

Each Dispatch Office will be
staffed to provide coverage as

follows:
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5.05

5.06

5.07

Dispatchers sufficient to exercise
operational  control duties as
defined elsewhere in this
Agreement;

For the purpose of scheduling, the
following classifications will each be
considered as separate functions and
will be scheduled separately Prom each
other:

a) Chief Dispatcher(s)
b) Dispatchers/Relief Dispatchers

Dispatch employees shall be rotated
periodically between shifts according to
schedules approved by the Company. No
deviation from this schedule rotation
principle may be made without consul-
tation between the Company and the Local
Council Chairman. ¥hen the Company
requires that staff changes are to be
undertaken, consultation between the
Company and the Association will precede
such changes.

It is the responsibility of the Company
to establish the manpower requirements.
The employees through their Local
Council Chairman will provide tho work
schedule in accordance with the manpower

- 27 =



requirements in a timely manner, subject
to the Company approval. If the first
work schedules acceptable to the {ompany
are not forwarded in a timely manner the
Company mey establish an interim work
schedule to be worked pending the
provision of an acceptable work
schedule.

5,08 a) Shift schedules shall be drawn up
and posted three ({3} months in
advance where practicable, but in
any case not less than one (1}
month in advance of the effective
dates and for a duration of at
least one (1) month. (Changes in
schedules may be made only after
consultation between the Manager,
Flight Dispatch and the local
Chairman, and provided notice of
change i s given one (1) week prior
to the effective date of the
change.) When an employee is
unable to report for duty for any
reason, a schedule change may
automatically be put into effect on
the eighth {8th} day from and In-
cluding the first day that the
employee was absent and the one (T}
week notice period will be con-
sidered to have expired. On the
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b)

effective date of any revised
schedule, the previous schedule
will be considered cancelled,
eliminating an employee's prev-
iously scheduled days off. Wm a
schedule change occurs due to an
additional employees being inserted
into a shift, one (1) week's notice
of change shall not be necessary
and no employee shall be considered
to be working on a previously
scheduled day off.

Shift trades in accordance with
qualifications to do the full job
will be the normal privilege of the
employee. However, shift trades
that result in continuous duty in
excess of sixteen (16) hours or
successive shifts without at least
eight (8) hours rest time in
between will not be allowed., Any
difficulties anticipated from the
exercise of this privilege will be
discussed and resolved by the local
representatives and the Company end
the Association 0Or at a higher
level if necessary.
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5.0% Except under unusual circumstances, the
provisions of Paragraphs 5.01 and 5.02
of this Section shall apply when a
Dispatcher i s absent from regular shift
duty for familiarization purposes. Wen
an employee's shift schedule will permit
(and subject to agreement between the
Manager, flight Dispatch and the
employee  concerned) familiarization
flights may be made during an employee's
scheduled days off. f(n such ¢frcum=
stances, no overtime credft will apply,
Prior to his departure and following his
return fom a familiarization flight of
eight (B) hours or longer on Class 1
services, a dispatch employee shall be
entitled to rest periods; after duty
period of eight (8) hours the rest
period shall be a minimum of twelve (12)
hours.

a) Famifltartzation flights of several
days duration away from home base
will be scheduled to satisfy
Company requirements, however, if
noetice is short such familiari=
ration flights shall be scheduled
in consultation with the employee
concerned and due consideration
will be given to the employee's
personal plans that employee may
have in place.
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5.10

Familiarization flights will be
scheduled in accordance with the Company
Flight Operations Manual.

Training shall be considered as time
worked and if taken preceding or fol-
lowing a regular scheduled shift or on a
regular day off will be credited and
paid in accordance with Section &
“Overtime", however, an employee’s
shifts and days off may be altered to
coincide with training requirements with
seven (7) days notice. Recurrent
training will be scheduled in accordance
with the Company Flight Operations
Manual.

a) Training shall normally be
scheduled between the hours of 0800
and 2200 hours local time. The
maxmum scheduled training period
including breaks, shall not exceed
eight (8) hours. A wmintmum of
seven (7) days notice shall be
given to employees prior to
scheduled training.
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OVERTIME

5.11 A dispatch employee who is required to
work in conjungtion with and in excess
of his normal shift shall have his
overtime record credited at the overtime
rate of time and one half the first two
hours and double time thereafter for all
such time worked, except under the
following conditionss

a) Wen a dispatch employee volun-
tarily covers a shift or part of a
shift for another dispatch em-

ployee;

b) When, with the approval of the
Manager, Flight Dispatch, two
dispatch employees exchange shifts;

¢)] When familiarization flights are
taken during an employee's sched-
uled days off as provided in
Paragraph 5,09 above;

d} Attendance at training classes as
provided in Paragraph 5.10 above;

e) Time required for shift changeover
purposes shall be considered as
normal shift time.
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NOTE:

Overtime credits shall not be
pyramided and the maximum
overtime credit under any cir-
cumstances shall be double
normal rate.

5.12 lime eredits for statutory holidays may
be oredited to the employee's overtime
regord, OrF he may be given a day off in

118y
this

5.13 a)

thereof as provided in Section 6 of
Agreement.

All Dispatch employee overtime,
undertime, recall and statutory
holiday credits shall be recorded
in a Dispatch employee annual time
bank. All time credits shall be
first used to reduce any negative
balance of such bank. Requests for
withdrawals frem the time bank es
time off during the year of accumu-
lation will be made and recorded in
advance and will be granted at the
discretion of the Company. The
Company will make a reasonable
effort to acoommodate such
requests.
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b}

¢)

d)

Time lost due to tardiness or
unauthorized absenteeism shall not
be deducted as time off from the
bank.

Prior to November 30th of each
year, each Dispatch employee shall
advise the Company of his pre-
ference with respect to the dis-
posal of the credits in his bank at
the end of the year, and of his
preference as to the ceiling to be
applied to his overtime bank
credits for the following year.

Prior to December 31st of each
year, the Company will announce &
firm approved overtime ceiling, and
a firm approved undertime floor to
be applied to each Dispatch emp-
loyee’s annual time bank for the
following year. All credits in
excess of the Company approved
ceiling will be paid at the end of
the following month at the hourly
rate applicable to the Dispateh
employee at the time the credits
were earned. All negative balances
which exceed the approved undertime
floor will be deducted from the
Dispatch employees pay in the same
manner.
- 34 -



e)

5.4 Al

Prior to January 3tst of each year,
the Company will announce its
decision with respect to the
liquidation of the outstanding time
bank gredits remaining at the end
of the year, it being understood
that all Dispatch employees will
receive equal consideration of
their preference.

such credits must be cleared from

the annual bank as follows:

a)

b)

All or part of the outstanding
annual credits may be added to the
employee's annual vacation at the
ratio of thirty seven & one half
(37.5) hours credit per calendar
week vacation and aoquire the
status of annual vacation, this
credit will be no less than the
equivalent of two (2} full calendar
weeks vacation of seventy-five (75)
hours credit.

All or part of the outstanding
annual ecredits may be paid for in
cash at the rate applicable to the
Dispatch employes at the time when
it was earned;
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5.15

¢} With the consent of the employee,
all or part of the outstanding
annual credits may be transferred
to a long-terin bank which will be
liquidated at some future time
mutually agreeable to the employee
and the Company. At the time of
transfer, a dollar value will be
attached to the credits which will
be equivalent to the bank hours
multiplied by the hourly rate
applicable to the Dispatch employee
at the tine they were earned.

In the event of termination or resig-
nation, all outstanding credits will be
cleared in cash at the dollar value
attached to the credits. In the event
of retirement or lay-off, the long term
bank credit will be distributed in a
regular pay period basis at the ratio of
thirty-seven and one half (37.5) hours
per calendar week at the rate applicable
to the employee at the time of retire-
ment or lay-off, or at the rate in which
it was earned, whichever is greater.

In the application of Paragraphs 5.1
through 5,13, hours worked at the
overtime rate are converted to straight
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5.17

5.18

5.20

time before being ecredited to an
employee record. e.g. two (2) hours at
overtime rate are credited as three (3)
hours at the regular hourly rate.

Unless recommended for payment by the
Manager, Flight DPispatch, or as other-
wise provided for by this Agreement, an
employee absent from duty on a scheduled
work day shall lore pay for such time
lost during a month at the hourly rate
applicable to the salary being received
by the employee on the last day of the
month.

Time lost may be deduoted from any
accumulated overtime standing to an
employee's credit.

If it becomes apparent that it wi1l be
necessary to schedule overtime for a
prolonged period or that excessive
overtime wi11 occur, the local Chairman
may dinftiate discussions with the
Company regarding the advisability of
increasing staff.

A dispatch employee who Is 'required to
work on a scheduled day off shall have
his overtime record credited with a
minimum of twoe (2) hours forty (40)
minutes at time and one half,
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5.21

5.22

A dispatch employee, who after leaving
work, is required to again report for
duty, and commences work more than two
(2) hours prior to the start of his next
regularly scheduled shift shall be
credited with a minfmum overtime c¢redit
of six (6) hours at straight time.

Overtime will be proffered by
classification to qualifted Dispatch
employees in order of seniority bésed on
the following principle:

a) Such  employee is reasonably
available;

) Such employes has had adequate
rest;

¢} Failure to contact employee with a
single attempt shall be deemed to
be a refusal of the offer;

d) If no classification = qualified
dispatch employees are available to
il the overtime, other
classification employees who are
qualified wil! be contacted in
order of seniority;
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e)

Equal

distribution {"Cap")

principle:

overtime callout on a modified
seniorfty/cap basis,

all employees begin each year
at zero overtime shifts
worked,

overtime shifts are defined in
which ¢&llout is required and
ere "'open' Or available to all
who are not working. Overtime
credits such as statutory
holidays, shift extensions,
training, etc, that are
individualistie, are not
included i n the "Cap" count,

overtime shifts shall be
offered tofaccepted by
employees in order of

seniority until the employee
reaches 5 overtime shifts
worked,

once the Cap is reached,
indfvidual employees will be
placed at the bottom of the
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5.23 a)

b)

list, In order of seniority,
until all in the program reach
the Cap-5 level. The process
repeats for 10, 15, 20, etc.
overtime shift Caps,

- employees who reach each Cap
1imit, and therefore are
placed at the bottom, are
still eligible for overtime
shifts, They could
conceivably reach the next Cap
limit before anyone had
reached the current Cap.

An employee required to report for
duty prior to and continuous with
his regularly assigned hours of
duty, with less than eight (8)
hours notice of such duty, will be
allowed 30 minutes with pay at
straight time rates, in which to
eat as soon as possible.

Where it appears that an employee
will be required to work more than
two (2) hours beyond his tour of
duty, he shall be granted a second
meal period of 30 minutes with pay
at straight time rates.
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€.01 a)

b)

SECTION 6 = VACAT IONS

For the purpose of calculating and
.recording annual  vacations a
"'vacation year'" has been estab-
lished. The year begins January 01
and ends December 31.

Vacation entitlement listed below
will be 1increased by one (1) day
for each General Holiday that
occurs during their vacation
period:

During the

vacation The

year in employee
which the will be
employee entitled
begins to:

Years of Time Pay
Service Entitlement Entitlement

1 See See
clause 6.09 Clause 6.09

2 See See
Clause 8.10 Clause 6.10
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Years of

Time

Service Entitlement

3-5

6~ 10

11 ~ 15

16 and
over

Z weeks
(14 calendar

days)

3 weeks
(21 calendar
days)

& weeks
(28 calendar
days)

5 weeks
(35 calendar
days)
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Pay
Entitlement

2 weeks
regular
earnings or
the Canada
Labour Code
whichever
is greater

3 weeks
regular
earnings or
the Canada
Labour Code
whichever
is greater

& weeks
regular
earnings

5 weeks
regular
earnings



6.02

6.03

6,04

6.05

c) in the event of resignation or
termination of employment an
employee shall be paid for all
unused vacation earned or accrued
in accordance with the above at his
current rate of pay. The date of
separation will not be extended
beyond the date of actual termin-
ation of service.

Vacations shall be taken in the vacation
year immediately following that 18 which
the vacation was earned {e.g. all
vacations earned prior to any December
31st, shall be taken during the year
January 1 to December 31, next).

Vacations shall be taken at a time
approved by the employee’'s Department
head.

Whenever possible employees shall be
granted the vacation period of their
choice, and should be given the oppor-
tunity to state their preference in
order of System seniority at the base
concerned.

Subject to the requirements of the
service, dispatch employees may elect to
split their vacation, {in seven (7) day
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6.06

6.07

€.08

increments into a maximum of five (5}
periods. The method of selection for
the first period will be In accordance
with 6.0% of this section. Selection
for  subsequent  periods  will be
determined after all employees have
indicated their first, second, third,
etc. choices.

Employees will not be permitted to defer
or accumulate annual vacation credits.
When requirements of the service make
departure frem this policy necessary,
the Company may allew special arrange-
ments to be made to suit the individual
case.

No smployee shall have more than four
{4#) calendar weeks off as annual vaca-
tion during the period starting June 15
ending Septembsér 15, unless a longer
period can be scheduled as to not
conflict with other employees' pref-
erences.

Vacation periods will not be changed
ninety (90) days prior to the assigned
vacation period unless mutually agree-
able between the employee and the

Company.
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6.0¢

6.10

Employees leaving the service of the
Company who have completed thirty (30)
days but less than one {1} year of
continuous service with the Company
excluding any layoff period Or auth-
orized leave of absence shall be en-
titled to four percent (4%) of total
wages earned durfng their period of
employment as vacation pay.

Employees with less than one (1) year of
service shall be entitled to fourteen
(14) calendar days free of duty in the
following vacation year. Wages for this
period shall be four percent (4%) of
total wages during the year in which the
vacation was earned.

STATUTORY HOLIDAYS

6.11

The following holidays are recognized by
this Agreement:

New Year's Day Labour Day
C.A.L.D.A, Day Thanksgiving Day
Qood Friday Remembrance Day
Victoria Day Christmas Day
Dominion Day Boxing Day

August Civie Holiday
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€.12

C.A.L.D.A. Day to be observed on
February 17th of each year. Should an
additional Federal holiday be granted,
that day would replace ¢.A.L.D.A. Day.

Time credits for the holidays listed in
6.11 of this Section shall apply as
follows and be credited to the employees
overtime records except as provided in
(¢) herein.

a) Where a holiday falls on an emp-
loyee's scheduled working day and
he is not required to work, he
shall receive his normal pay.

b} Where a holiday falls on an emp-
loyee's scheduled working day and
he is required to work, he shall
receive additional credit of twelve
(12) hours.

¢) Where a holiday falls on an smp-
loyee's regular day off, he shall
either:

i) be credited with eight (8)

hours added to his overtime
record, or
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1i) by mutual agreement be granted
a day off In lieu thereof.
This shall be in add{tion to
overtime credits for any work
done on such regular day off.

If mutual agreement cannot be
reached the time will be taken in
conjunction with his/her vacation
inthe follmwing year or be placed
intheir long-term time bank.

SECTION 7 = BVPLOYEE BENEFITS

7.01 SICK LEAVE

a)

b)

A permanent employes absent from
work due to illness or injury
(other than illness or injury
covered by Workers' Compensation)
will be atlowed sick leave with pay
as outlined below.

An employee will be credited with
one day sick leave for each month
worked in any year, beginning with
the fourth menth of his service
with the Company.
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¢)

d)

In the first, second and third
absences from work due to illness
or injury not covered by Workers'
Compensation in any calendar year,
employees will be entitled to sick
leave with pay to the extent of the
sick leave credits accumulated by
the employee #n accordance with
(ii) above.

For fourth and subsequent absences
from work du6 to illness or injury
not covered by Workers' Compa
sation in any calendar year,
employees Will be entitled to sick
leave with pay for only the second
and subsequent days of such periods
of absence, except as provided in
(e) below.

Any employee who has accumulated
sixty (60} days or mors of sieck
leave credit at the time of the
absence will be entitled to sick
leave with pay on all absences due
to illness or injury not covered by
Workers Conpensation.
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f)

q)

h)

Employees who are suffering from a
suitably verified illness which
requires recurring treatment will
be entitled to all absences related
to that Illness to the extent of
the sick leave credits accumulated
by the employee in accordance with
{b} above.

Sick leave will be accumulated to a
maximum of seventy-two (72) days.

The Company may require a doctor's
certificate in support of any
absence due to sickness or injury.
In the event that the Company
requires such a certificats it must
so adviss the employee in time to
enable himto consult with a doctor
during his illness and such certi-
ficates will be at Company expense
upon presentation of &' valid
receipt.

Employees receiving wage protection
benefits (W.1.P.} or (L.T.D,)
inmediately prior to their vaca-
tion, and who continue to be
eligible for these benefits during
all of, or the initial portion of
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their vacation, will be entitled to
defer the equivalent amount of
their vacation. The Company will
reassign such deferred vacation,
giving consideration to the emp-
loyees preference.

It will be the responsibility of
the employee on sick leave to
notify the Company prior to com-
mencing their vacation that they
are carrying their sick leave Into
their vacation period.

7.02 CROWV MEDICAL INSURANCE

The Company will assume one hundred
percent {100%) of the cost of the
Medical Services Plan premium in the
Province of British Columbia or a
maximum monetary equivalent in another
recognized plan i n any other Province or
in any other Territory inCanada. Itis
understood by both parties that this
participation by the Company will not be
compounded by any compulsory Provincial

or Federal medical plan, either in
existence or Introduced at a later date.
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7.03 DENTAL PLAN

a)

b)

c)

d)

The Company will assume one hundred
percent (100%} of the cost of a
Group Dental Plan. It is under-
stood by both parties that this
participation by the Cempany will
not be compounded by any compulsery
Provincial or Federal Dental Plan,
either in existence or introduced
at a later date.

It 45 further understood by both
parties that the Company shall have
full trusteeship of the Dental Plan
and that the present benefit level
will be maintained.

Dental Plan benefits will be paid
in accordance with the Dental
Association fee schedule of the
Province or Territory of residence
of the employee.

Payment by the Dental Plan des-
cribed above for benefits listed
under Plan “"A" will be one hundred
percent {(100%).
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e)

)

gl

Payment by the Dental Plan des-
cribed above for benefits listed
under Plan "B" will be seventy-five
percent {75%).

The maximum annual benefit per
employee and per 11sted beneficiary
under Plans YA" and "B" described
above will be two thousand dollars
{$2,000.00).

Payment by the Dental Plan des-
cribed above for benefits listed
under Plan "¢ will be fifty
percent {50%). The life time
maximum benefit per covered member
will be Ore Thousand Two Hundred
and Fifty ($1,250.00) Dollars.

"*Orthodontic Treatment" means
treatment by a dentist for the
correction of malposed teeth.
Services  for  purely cosmetic
purposes will not be covered.
Benefits do not include replacement
costs for lost or stolen appli-
ances.
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7.04 EXTENDED HEALTH BENEFT PLAN

a)

b)

c)

The Company will gssume one hundred
percent (100%) of the cost of an
Extended Health Benefit Flan. It
i s understood by both parties that
this Participation by the Company
will not be compounded by any
compulsory Provincial Or Federal
Medical Plan, either in existence
or introduced at a later date.

It is further understood by both
parties that the Company shall have
full trusteeship of the supple-
mental Medical/Dental Plan and that
the present benefit level will be
maintatned,

The Extended Health Benefit Plan
will provide coverage for correc-
tive lenses in accordance with the
provisions of the vision care
rider. The maximum amount claim-
able during any consecutive twenty-
four (2%) month period will be Ore
Hundred and Twenty  ($120.00)
Dollars.
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7.05 CROW LIFE NSURANCE

a)

b)

Group Life Insurance coverage for
employees coming within the scope
of the Agreement will be based on
three (3) times annual salary. The
company Wwill pay one hundred
percent (100%) of the premiums up
to a maximum of $25,000,00, The
cost of coverage in excess of
$25,000,00 will be assumed by the
employee:

Employees may elect to increase
their life insurance by an addi-
tional one (1) times their annual
salary.

Employees may elect to change their
previous election. Any employee
elasting this increased coverage
following a period without such
coverage must submit an Evidence of
Insurability document at his oan
expense. The Insurance Underwriter
will have the power of decision
regerding the applicant's {nsur-
ability.

T



Croup Life Insurance coverage of
Twe Thousand ($2,000.00} Dollars
shall be established for spouses of
permanent  Tull~time employees
¢oming within the scope of the
Agreement, with the Company paying
one hundred percent {100%) of the
premiums.

7.06 ACCIDENTAL DEATH AND DI SMEMBERMENT

a)

Basie¢

The Company shall provide at no
cost to the employee, Accidantal
Death and Dismemberment Insurance
on a twenty-four {24} hour basis in
the amount of twelve (12) times the
basic monthly salary rounded out to
the nearest Five Hundred ($500.00)
Dollars in the case of accidental
death. The employee shall be
indemnified for bodily dismem-
berment in accordance with the
Dismemberment Indemnity Table of
the Policy.

- 55 =



b}

8.01 a)

Voluntary

Employees may elect to purchase
additional Accidental Death and
Dismemberment Insurance in
increments of Ten Thousand
($10,000.00) Dollars to a maximum
of Ore Hundred Thousand
($100,000.00). Premiums are paid
by the employee through payroll
deduction.

SECTION & = SENIORITY

The Compary shall maintain a
seniority list, as provided by the
Chairman, Local Council and such a
list will be subject to agreement
by the Company.

The Seniority Yist will show for
each employee 11sted thereont

Seniority Rank (Number)
Name

Dispatch Seniority Date
Company Service Date
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8.02

8.03

8.04

b) This list shall be known as the
Canadfan Airlines International
Dispatch Employees Seniority List.

¢) Where two (2) employees have the
same classification seniority date,
the employment seniority date shall
determine their seniority ranking
on the lists.

Employment or Company seniority of
personnel shall begin to accrue from the
date on which the person is first
employed for duty and shall continue to
accrue during his employment with the

Company.

The right of promotion and seniority of
Flight Dispatch personnel covered by
this Agreement wi1l extend over existing
and future routes of the Company and

will be governed by merit, fithness and
ability; where these are sufficient, the
senior employee will be given pref-
erence.

Seniority shall govern employees reten-
tion in the event of reduction in staff
or their re-assignment due to expansion
or to re-employment after release due to
a reduction in force.
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8.05 Seniority as Flight Dispatch employee

will

commence upon assigrment to the

Flight Dispatch staff.

8.06 a)

b)

When an employee named in the
seniority list is transferred to a
management position, in the
Dispatch department he shall retain
and continue to accrue seniority as
a Dispatcher for a period of one
(1) year from date of transfer,
provided that such period may be
extended subject to mutual
agreement between the Company and
the Association.

When an employee named in the
seniority list is transferred to
any position out of scope and
outside of the Dispateh department,
he shall retain and continue to
accrue seniority as a Dispatcher
for a period of six (8) months from
the date of transfer, provided that
such period mey be extended subject
to mutual agreement between the
Company and the Association. In
either a) or b) above, if employees
return to active Dispatch duties
within the time specified er
otherwise agreed to they shall
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assume their former position in the
location to with they were assigned
at the date of transfer.

Exception:

When an employee named in the
seniority Yist |s transferred, to
avoid @ lay-off within the
bargaining unit, the conditions of
Paragraph 8.06 or 8.07 will not
apply to that employee who will be
considered to remain part of the
Dispatch complement within he
bargaining unit is increased and
the transferred employee elects not
to return to the bargaining unit,
the condition of Paragraph 8.06 or
8.07 will be applied from the date
of recall.

8.07 Any employee named In the seniority list
once having established a seniority
ranking hereunder shall not lose that
ranking except as provided in this
Agreement.

8.08 Any employee named in the seniority list
who resigns from the service of the
Company, Or is discharged for just

\
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8.09

2,01

cause, shall forfeit all seniority
accrued to the date of such resignation
or discharge, and his name shall be
removed from the seniority list.

The Company will revise the seniority
lists for posting twice yearly, once by
January 1% and once by July 15, Revi-
sions will show all deletions and
additions to the seniority 1ista.

Employees will have thirty (30) days
following any posting of the Seniority
Lists to advise the Company of any
inaccuracy affecting their Seniority.

EXCEPTION:

When an employee is on vacation or sick
leave at the time of posting of the
seniority lists, he may protest within
thirty (30) days after his return to
work.

SECTION @ - PERIOD OF PROBATION

An employee hired into any classi-
fication covered by ¢his Agreement is
required to serve a probationary period
of twelve (12} months. The first six
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(6) months of the probationary period is
used to assess their general suitability
and the last six (6) months is required
to assess their technical capabilities.
A decision to release such an employee
i n accordance with this Section during
the second &ix (8) month period must be
supported by evidence of technical in-
competence.

SECTION 10 = FILLING OF ASSIGNMENTS

10.01

10,02

10.03

In matters involving advancement the
decision shall rest with the Company
provided that in the case of employees
with equal ability the employee pos-
sessing the greater seniority shall
receive the preference.

Assignments shall be classified as
permanant Or temporary. A temporary
assignment 18 one which #i11 not exceed
ninety (90) calendar days.

Temporary assigaments Or vacancies may
be filled by appointment whether Or not
there are statements of preference on
file.
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10.04 When permanent Dispatcher, or Relief

10,05

10.06

Dispatcher assignments become vacant or
when additional permanent Dispatcher or
Relief Dispatcher assignments are
established, the Company shall post
notices In all Flight Dispatch offices.
A minimum of ten (10) days will be
allowed for receipt of bids. Dispatch
employees  shall leave  forwarding
addresses or bidding instructions with
the Manager, Flight Dispatch before
absenting themselves from their sta-
tions, for assignments whi¢ch may be
posted during their absence. The
senior qualified bidder shall be
awarded the assignment.

When a second vacancy fs created as a
result of f{11{ing the original vacancy,
such vacancy shall be posted and filled
as provided in Paragraph 10.04 herein.
Third or successive vacancies shall not
require to be posted.

When no bids are received for a bul-
letined vacancy, or when the vacancy
does not require to be bulletined, it
shall be filled either by promotion of
the most junfor qualified bispatcher or
by the transfer of a Dispatch employee,
the decision to rest with the Company.
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10.07 Chief Dispatsher assignments shall be

10.08

10.09

bulletined and will be filled by
assignment from the ranks of Dis-
patchers located at the station.

A Dispatch employee may at any time
file with the Manager, Flight Dispatch
a letter of preference indicating his
first, second, etc., choice of station
assignment. A lstter of praferencs
shall not be considered as binding
either upon the dispatch employss or
the Company in the filling of Assistant
assignments, it being further under-
stood that the seniority ranking of a
dispatch employee and not the date of
his letter of preference, shall be used
when censidering such letters.

If the successful bidder on a Dispatch
vacancy fails to qualify for the posi-
tion, he will be reinstated in his
previous permanent assignment. During
the six (6) months period following
such refnstatement, the Company will
not be required to accept any bids from
such employee. However, fallewing this
period, his bidding rights will not be
restricted. 1n the event that he is
again awarded a positien for which he
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1.0

11,02

fails to qualify, he may be reinstated
to his previous permanent assignment
but further bids for promotion on his
behalf will not be entertained. If
following the second qualifying period
the employes is deemed to have no
potential for promotion in the Dispatch
function, he may be asked to resign.

SECTION 11 - REDUCTION OF STAFF

The term "laid-off" as used herein
refera to a dispatch employee who is
retained on the Dispatch Employee
Seniority List but who is removed from
the Dispatch payroll as a result of a
reduction in staff for reason other
than technological change or ¢onsol=
idation.

The term ‘'‘redundant as used herein
refers to a dispatch employee who IS no
longer required in the Dispatch
function because of efficiensies
introduced by technological change or
the consolidation of two (2) or more
Dispatch locations.
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11.03

11.04

11,05

11,06

The term Yoff duty" may be used to
refer to a dispatch employee who %s
retained on the Dispatch payroll but
for whom the Company cannot provide
work due to actions of a third party.
Dispatch employees may request 1iquid=
ation of all or any portion of overtime
banks or initiate under time credits to
the 1imit of the Company's declaration.

Except as provided in Paragraph 11.05
hereunder, in all matters involving
reduction of staff, re-employment and
stepping back in classification, emp-
loyees possessing the greater seniority
shall receive the preference.

In the event of a reduction in the
number of Chief Dispatcher assignments
(i.e. training, standards, duty} at a
station, the Chief Dispeatcher mort
recently designated as Chief Dispatcher
i n the assignment affected shall revert
back to Dispatcher status.

In the event of a reduction in the
number of Dispatcher assignments at a
station, the most junior employee shall
be displaced. The most junior



11.07

Dispatcher at a station affected by the
operation of this provision shall be
permitted to exercise his seniority by
displacing the most junier Dispatcher
on the seniority list holding a
permanent assignment, in the event a
Dispatcher has not exercised seniority
outside his station, he shall have
priority rights to accept any
Dispatcher's assignment becoming
available at his station and such
assignment shall not require to be
posted.

If a Dispatcher who has been laid off
i s offered the opportunity to returnto
the service in d permanent Dispatcher
assignment at his last permanent assi-
gned location and such employee elects
not to accept such assignment, he shall
be removed from the senierity list and
all rights of seniority shall be
forfeited.
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11.08

11,09

11.10

A Dispatcher who has been released due
to reduction of force shall file his
address with the office of the Manager,
Flight Dispatch and shall thereafter
promptly advise the Manager, Flight
Dispatch of any change in address.

A Dispatcher shall not be entitled to
preference in re~employment if he does
not comply with the foregoing require-
ments, or if he does not return to the
service of the Company within fifteen
(15) days or such longer period as may
be established by the Company, after
notice to do so, sent by registered
mail or telegram to the last address
filed with the Company.

Each Dispatcher affected by reduction
of staff shall be permitted two (2)
weeks from the effective date of such
reduction in which to exercise his
rights under the provisions of Para-
graph 11.06 of this section, after
expiration of which time he shall
forfeit his right to exercise such
rights.
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1.1

11.12

Each permenent Dispatch employee with
two (2) Or more years accumulated
service aS a Dispatch employee who
becomes laid-off except as provided in
Paragraph 11.13 shall be entitled to
two (2) weeks pay for each full year of
service. The rate of pay to be con-
sidered in applying this provisionwill
be at the average rets earned by the
affected employee in the twelve (12}
months preceding the effective date of
the laid-off status. The method of
payment of this provision will be made
semi-monthly, similar to regular wage
payments until all credits are used or
until recall, whichever occurs first.
Upon recall the employee will retain
any unused credits and will again
commence to accrue additional lay-off
credits.

A Dispatch employee shall not be
eligible for lay-off pay if any of the
follawing conditions exist:

a) He accepts transfer or exercises

seniority to remain in the Depart-
ment)
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b)

)

d)

e)

f)

11.13 a)

The employee accepts any other
employment with the Company, or
refuses work at a comparable wage,
with the Company at the base of
last permanent assignment;

The lay-off is caused by strike,
lockout or picketing of the Company
premises;

The employee i s on leave of absence
on the effective date of lay-off,
except for leaves of absence due to
i1lnessy

The employee fails to exercise
seniority at his base;

The employes's service IS termin-
ated for ceuse, discipline, retfre-
ment, or resignation other than as
a direct result of, or during a
lay-off.

Technological Change

Preamble

This Article is established to

provide for the procedure through

- 69 =



which the Association and the
Company shall maintain  andfor
adjust the work force when new
and/or changed conditions are
implemented by the Company, or as a
result of voluntary merger with
another airline. Such new and/or
changed conditions or merger shall
be known for the purposes of this
Article as technological change.

The provisions outlined below shall
only be triggered when one or more
Dispatch employees are declared
redundant as a result of techno-
logical change as defined in 1)
below; and in accordance with
Paragraph 11,02,

Definitions

i) Technological Change:
Tre introduction  of new
arrangements in the process of
work which make possible new or
improved outputs or services.
The basic ¢haracteristic is
that 1t permits resources to be
utilized more efficiently. For
a given amount of output, less
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fi)

i)

capital, labour and material
inputs may be required, or the
same amount of resources may
allow greater output to be
produced.

Training and Retraining:

A system or process through
which employees prepare than-
selves to meet the impact of
technological change and adjust
to the new or changed methods
and techniques. n the job as
well as off the job training or
education shall be considered
es part of the training system.

Relocation:

When an employee is required to
move his place of residence in
order to hold work in his
former or a nex classification.

b) Notice

1)

The Company will not put into
effect any technological change
which will affeet the terms and
eondftions or security of
employment of employees without
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giving as much advance notice
as possible to the council
Chairman  representing such
employees or such other officer
as nay be named by the
Association concerned to
recefve such notices. When
technological change 1S con-
sidered end is in the imple-
mentation planning stage,
discussions on the proposed
change will 1mmediately be
arranged and will include a
review of the advisability and
timing of the proposed change.
Not less than one hundred and
twenty (120) days of written
notice shall be given with a
full description thereof and
with appropriate details as to
the consequent changes in
working conditions and the
expected number of employees
who may be adversely affected.
The notice  shall contain
information  deseribing the
nature of the change and the
expected date  of imple-
mentation.
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i1)

ifi)

Upon request, the parties will
meet within thirty (30) days
following receipt of advice to
discuss the impending change
and negotiate on any items
other than those specifically
dealtwith in this Article.

NOTE: It is recognized that a
joint Company/Association
Technological Change Committes
will be set up for the purpose
of reviewing such changes and
to ensure that the intent,
purpose and benefits of this
Article are upheld. This
conmittee consists of three (3)
Company members and three (3)
CALDA members,

If the above negotiations do
not result in mutual agreement
within thirty (30) calendar
days of the commencement of
such negotiations, 0or such
other period of time as may be
agreed upon by the parties, the
matters in dispute may be
referred for final and binding
settlement  to a referee
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c}

selected by the parties or,
failing that, appointed by the
Minister of  Labour. The
matters to be decided by the
referee shall not include any
question as to the right of the
Company to make the change,
which right the Association
acknowledges, and shall be
confined to items not otherwise
dealt with in this Article.

Training and Retraining

An employee who has one (1) or more
years of service and who i s unable
to hold other work on the airline
because of lack of qualifications,
will be considered for training for
another position within or without
his seniority group on the airline
providing he has the suitability
and adaptability to perform the
duties of that position and
providing he has indicated a
willingness to work in the class-
ification for which he may be
trained wherever vacancies exist.

- T4 =



The training may include both
in-Company  courses and those
offered by educational insti-
tutions.

Such employee will receive noti-
fication of all bulletined
vacancies within the <Company and
will be granted every opportunity
to obtain any necessary quali-
fications,

The empioyee's skills and exper-
ience will be given priority
consideration over new employess
for those positions where the
smployss meets the minimum require-
ments, or could do so with a
minimum of on-the-job training
(1+e, up to six (6) weeks).

The type of training for which an
employee may apply must:

i) qualify the employee for a
recognized airline position;

if) be possible of completion

during the employee' &
anticipated period of layoff;
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d)

$11) offer a likelihood of employ-
ment on the airline on c¢om=
pletion of the training period
in a position for which the
employee has been qualified.

NOTE: This Clause shall apply
either to an employee who
is pleaced on laidoff
status due Technological
Change or to an employee
who is displaced and
laid-off as a consequence
of Technological Change.

The  Associstion will  receive

notification of all bulletined

vacancies within the Company.

Relocation Expenses

i) The benefits provided hereunder
only apply in respect of
eligible employees.

i1) Eligibility:

To be eligible, an employes:
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Must have been laid-off or
displaced with the result
that no work is available
at his home 1location in
his seniority group and,
in order to hold other
work on the airline, such
employee is required to
relocate!

Must have two {2) years of
service under this
Agreement.

14#) Relocation Benefits:

1.

'Payment of door-to-door
moving expenses for the
eligible employee's
household goods, including
packing and unpacking;
fnsurance up to a maximum
value of ten -thousand
dollars ($10,000), and up
to one (1) month's
storage; the mode of
transportation to be
determined by the Company.
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2,

An  allowance of one
hundred and fifty dollars
($150.00) for accountable
expenses.

Space available trans-
portation from his former
location to his new
location by air, or, if
authorized, by emplayss~
owned zutomebils, plus up
to ten {10) days'
necassary and reasonable
expenses for an employee,
his spouse and dependent
children for meals end
temgporary living sccom=
modation.  Standard meal
allowances outlined In
Company Administration
Manual to apply. Fifty
percent  (50%) of the
applicable allowance will
apply to children eight
(8) years of age and
under.

Upon authorization, an

employee may drive his
sutamncbile to  his new
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6.

location at an &llowance
of 19.375 cents per
kilometre for the first
800 kilometres and 14,375
cents per kilometre for
mileage in excess of the
first 800 kilometres.
Current Company Policy on
such mileage rates will
apply if greater.

Up to a maxmum of seven
(7) working days may be
211 owed to relocate
without loss of pay.

The cost of terminating an
unexpired lease and legal
costs connected therewith
up & a value of three (3)
months’ rent, where the
relocating employee was
renting a dwelling, except
that where such lease was
entered fnto following the
notice of the change
without prior approval of
Company, no benefit will
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e)

ke provided. Such prior
approval will  not be
unreasonably withheld.
Should the law require
payment of more than three
(3) menths' rent in order
to terminate a lease, such
additional amount will be
paid. Where an employee
has to sell his home, the
company will assist by
paying the non-recoverable
portion of the monthly
house payments; {.e.
interest or mortgage and
property taxes, for a
maximum of three (3)
months, while the sale is
being negotiated,

Maintenance of Wages

An employee whose rate of pay is
reduced by reasen of being dis-
placed due to a technological or
other change, may request that he
continue to be paid at the basic
weekly rate applicable to the
position permanently held #% the
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£)

g

time of the change. The difference
between his new rate and his old
basic rate will be made up from his
severance credits.

Layoff Benefits

1} M eligible employee with one
(1) year or more of service who
may wish to maintain his
Company relationship wi{il be
paid layoff benefits equal to
two {2) week's salary for each
full year of service.

ii) The employee eligible for
layoff pay shall receive such
pay starting at the time of
layoff, and payments for the
amount due shall be at regular
pay period and continue until
all layoff pay eredit is used,
except that in no event shall
any such pay be due after the
effective date of recall by the

Company.
Severance Pay

Permanent Dispatch employees may be

declared redundant due to techno-

logical change or for reason of
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consolidation. Reductions in staff
due to redundancy shall be in
accordance with this Section. A
redundant Dispatch employee may be
terminated on one hundred and
twenty (t20) days written netice
under the follewing conditions:

f} H does not accept any other
available position within the
Company at a comparable wage at
his last permanent assigned
location;

i1) The Company pays him redundancy
pay at the rate of one (1)}
month pay for each year of
employment as & Dispatch
employee, pro-rated. The rate
of pay to be considered In
applying this provisionwill be
at the average rate earned by
the affected employee In the
twelve {12) months preceding
the effective date of the
redundancy status. Such
redundancy pay may, at the
discretion of the Company be
paid in equal quarterly
installments over the year
following release.
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h) Transfers

An  employee who is unable to
technological changes in the
workplace will be considered for
transfer to any vacant position in
the Company providing he has the
suitability and adaptability to
perform the duties of that
position.  Such employee shall be
eligible for the retraining pro-
visions of 11.13 (ii1).

A employee who ultimately fails to
qualify for a vacant poesition under
this clause shall retain other
rights contemplated by  this
Article.

SECTION 12 = EXPENSES

12.01 Except as provided in Paragraph 12,06,
successful bidders on permanent or
temporary base assignments shall pay
their own moving expenses to the new
domicile except that the Company shall
furnish free space available air
transportation on the Company's system
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12.02

12.03

for such dispatch employees and their
dependents to the extent permitted by
law.

When a dispatch employee is assigned a
vacancy as a result of bidding, and iF
for any reason such assignment position
i s disoontinued within six (6) months,

the transfer of such dispatch employee
shall be considered as at Companys

request and such dispateh employee
shall receive expenses as provided for

in Paragraph 12.03 of this Seetton,

except when the dispatch employee has
moved and exercises his seniority to
remain at the new domicile.

Dispatch employees, when transferred
from one station to another at the

Company's request, will be furnished
transportation in the  following
sequence:

a) Dispatch employee's automobile;
b) Air Transportation;
¢} Rail Transportation.

The Company may control the means of

transportation, provided however, that
the dispatch employee shall not be
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12.04

12.08

deprived of the use of his automobile,
A1l moving expenses of household goods,
travelling and living expenses of the
dispatch employee and fmmediate members
of his family will be governed by the
Company Polfcy Manual.

For the purpose of this Section, a new
domicile will be considered as a new
domicile for six (6) months after it
has been established. For elarifi=
cation of this paragraph, during the
first sfx (6) months any increase of
dispatch employee complement above said
domicile strength (except to accom-
modate an unanticipated increase in
service) shall be considered a part of
a newly established domicile and
Paragraph 12.03 of this Section will
apply to such vacancies.

O all moves which are at Company
expense, the dispatch employee shall be
sllowed reasonable current 1living
expenses for himself and immediate
dependents at the point of new as-
signment for a period not exceeding one
{1) week, unless extenuating circum=
stances exist, when special arrange-
ments will be made on the authorization
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12,06

12,07

of the department. Further, a dispatch
employee shall be relieved of all duty
for a period of seven (7) calendar days
exclusive of earned days off (without
loss of salary) at such time as the
dispatch employee deems necessary for
the establishment of permanent domicile
at the point of rew assignment, subject
only to operational raquirements,

Dispatch employees successful on perm-
anent assignment bids will only be
moved as per Paragraph 12,0% of this
Section for one move on one successful
bid on a vacancy. In the application
of this clause, it is understood that
dispatch employees will be allowed
actual moving expenses for personal
effects of ten thousand (10,000) pounds
gross weight plus an additional one
thousand (1,000) pounds gross weight
for each dependant.

A dispatch employee who has used his
one free move as set forth in Paragraph
12.06 to establish himself at a base,
and is subsequently forced to move in
order to maintain his status due to a
reduction in sstablishment, shall have
his free move reinstated.
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12,08

12.09

Successful bidders on Dispatch
vacancies to newly established bases or
re-established bases shall be con-
sidered as having been moved at the
Company's request,

When a dispatch employee who is a home
owner is moved at the Company's
request, he and the Company shall
jointly have his home appraised. If
the employee is unable to dispose of
his home within the stipulated period,
he shall be paid the appraised market
value of the home by the Company at
which time the Company will assume
title.

a) For the purpose of this Article
definitions are:

YHome or House' shall be defined as the
employees principal residence and shal)
further be defined as:

i) the land subjacent to the housing
unit, and
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i1) such portion of the land immedi-
ately contiguous to the housing
unit as may reasonably be regarded
as contributing te the employee's
enjoyment of the housing urit as a
residence, and is not used to
support any commercial activity.

Where the subjacent land or the
portion of the immediately conti-
guous lend exceeds one (1) acre,
the excess land shall be deemed not
to form part of the housing unit.

"'Appraised market value'™ shall mean the
market value of an interest in real
property that might be reasonably
expected to result when sold by a
willing seller to a willing buyer after
adequate time of exposure to the
market.

"Employse's equity” shall mean for the
purposes of calculation of equity that
mortgage  prepayment penalties are
excluded.

It is further intended that the condi-
tions of this Article will apply to the
employee who has been transferred at
Company request, and as a result of
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that transfer, his new place of work
results in an increased distance of an
additional twenty- five (25) miles or
more each way from his principal
residence immediately prior to such
transfer.

b) If the entitled employee wishes to
invoke the terms of Section 12.1,
he shall inform the Personnel
Department in writing of his desire
to do so within twenty-one (21)
days of receiving notice of trans-
fer. The Company will supply the
employee with necessary forms and a
list of approved appraisers. The
forme are to be returned withing
thirty (30) days from date of
Issue, sfgned by the employee and
his spouse and indicating the
appraiser selected.

¢} The Company will then select
another appraiser from the same
148t and will arrange and pay for
both appraisals. The appraisals
will give consideration to the
property being exposed for a period
of time specified by the employee
on the open market under a multiple
listing service at the appraised
market value.
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d)

e)

The complete appratsals will be
made available for scrutiny by the
aim] oy ea,

If the appraisals are within seven
and one-half percent (7%%) of each
other, the market value will be
established at the average of two
(2) appraised values. If the two
(2) appraisals arc more than seven
and one-half percent (7%%) apart,
the Company will arrange and pay
for a third eppraisal by a mutually
agreeable apprafser selected from
the same list. The market value
(guaranteed plan price) will then
be established as the avarage of
the closest two (2) appraised
values.

Once the market value has been
established, the employee may elect
t o withdraw fom the plan or he may
elect to enter the plan end to have
the property listad at a price not
in excess of one hundred and ten
percent (110%) of the established
market value, (guaranteed plan
price). These ¢hejces must be made
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g)

within fifteen (15) days oF receipt
of notification of the stipulated
market value. If the employee
decides not to utilize this plan,
his decision 18 Irrevocable, and he
wi11l be obliged to dispose of his
house on his own initiative without
further recourse. All offers to
purchase the property during the

agreed listing period, will be
presented by the agent to both the
employee and the Company. If

during this period, the employee
refuses any offer which is equal to
or in excess of the established
market value (guaranteed plan
price), the Company may elect to be
relieved of its obl{gatiens under
this Article.

During the period of exposure
specified by the employee, the
employee will be responsible for
maintaining the security and the
appearance of the property as well
4s maintaining all carrying charges
including but without limiting the
generality thereof; mortgage
payments due, utility payments;
fuel payments, etc. and his then
existing {nsurance protection
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against loss or damage by fire and
other risks, until the home is
taken over by the Company.

ny Should the property be soid during
the exposure period specified by
the employee, 811 equity proceeds
will accrue to the employee. The
Company will pay the commission,
the seliing legal fees and any
mortgage prepayment penalty up to
five (5) percent of the employee's
equity.

i) Should the property fail to sell
within the exposure period speci-
fied by the employee, the Company
will take title to it, paying to
the employee the appraised market
value {guaranteed plan price) less
any encumbranoes and adjustments 0N
the property at the time of closing
(in effect, tho employee's equity
i n the property).

12.10 In all moves at the Company's request,
not less than ninety {80} days notice
shall be gfven in writing, establishing
a date of new assignment. Any unusual
or additional expenses arising from
changes in that assignment date shall
be borne by the Company.
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13.01

NOTE A move as a result of a
successful bid {s not consid-
ered to be a move et Company
request.

SECTION 13 - LEAVE OF ABSENCE

When the requirements of the service
will permit, a dispatch employee may be
granted leave of absence without pay
for a period of six (6) months for any
reason deemed adequate by the Company,
If a dispatch employee has three (3)
years or more of continuous service
with the Company, such leave may be
extended for additional periods not to
exceed six (6) months,

13,02 a) When such leaves are granted, a

dispatch employee shall retain and
accrue seniority, providing no
other employment is undertaken.

A dispatch employee returning from
such an autherized leave or exten-
sion thereof, as provided herein,
shall be granted permission to
assume his former position at the
location to which he was assigned
prior to the beginning of his
leave.
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NOTE: This re-instatement shall be

b)

applied to those leaves granted
under the conditions of Section
13.04 and 13.05 below within
the limits of those leaves.

When such leaves are granted, a
dispatch employee shall:

Retain, but not accrue seniority,
when written permission has been
obtained from the proper officials
of the Company to engage in other
employment.

A dispatch employee returning from
such an authorized leave, or
extensions thereof, as provided
herein, shall be permitted to
assume any vacant pesitien, which
his seniority and qualifications
entitle him at the location to
which he was assigned prior to the
beginning of his leave, or at any
other location throughout the
system, In the event, no vacancy
exists at the time the employes is
returning from such an authorized
leave, these leaves will be exten-
ded until such tine as a vacancy
becomes available. If he is not
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13.03

13.04

re-employed as a dispatch employee
within two (2) years from the date
of the return from such leave of
absence, he shall be removed from
the senfority list and all rights
of seniority shall be forfeited.

e} When such leaves are granted, a
dispatch employee shall lose all
seniority, when any other employ-
ment is undertaken without written
consent of the proper officials of
the Company.

When leaves of shsence are solicited by
the Company, to avoid lay-offs of staff
within the bargaining unit, the condi-
tions of Paragraph 13.02 b} and ¢} will
not apply.

When such leaves are granted due to
sickness Or injury, a dispatch employee
shall retain seniority until such time
as he is able to return to duty or fis
found to be unfit for such duty.

The Company will make available prior
to the employem returning to work
training material for self study. n
the employee's return to work the
individual will be provided on-the-job
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13.08

13.06

13.07

training as required to qualify as a
Dispatcher within thirty (30) calendar
days of reporting for work. Should the
individual fail te gqualify within the
thirty {30} day period he will be
removed from the seniority list.

Leave of absence shall be granted to
dispatch employees, ordered to or who °
volunteer for extended duty with Her
Majesty's forces in time of war or
national emergency.

Positions made vacant by authorized
leave of absence may be fflled on a
temporary basf¢ at the discretion of
the Company.

Parented Leave

An employee shall be paid at his
regular rate up to a maximum of two (2)
days due to the absence of an employee
or spouse due to child birth or the
adoption of a child.

- Q6 -



14,01

14.02

SECTION 14
- ATTENDANCE AT HEARINGS
AND  INVESTIGATIONS

The dispatch empioyee on duty in whose
flight dispatch area a serious oper-
ating irregularity occurs, will be
permitted to attend any hearing or
investigation being conducted into the
serious operating {rregutarity when it
is considered that the actions of the
dispatch empioyee had a bearing on the
said irregularity or on events and
circumstances leading thereto. The
dispatch employee shall have the right
to require the presence of a witness of
his own choi¢s and be represented by
his duly accredited representative or
representatives at the hsaring or
investigat{on.

Such representatives or witnesses who
are employees of the Company shall,
subject to space available, receive
free transportation over the lines of
the Company from the point of duty to
the point of hearing and return.
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SECTION 15
- CRIEVANCE/ARBITRAT ION PROCEDURE AND HEARING

For the purposes of this Agreement a grie-
vance is defined as any difference between
the Company and the Assoclation andfor those
parties on whose behalf this Agreement was
entered into cencerning the interpretation,
application, administration or alleged
violation of this Agreement. The Association
and the Company have the right to file potiey
grievances which must be {n writing and tiled
at Step 2.

15.01 A Complaint shall first be taken up
directly by an employee andfor
Association Representative with the
employee's immediate supervisor as
qguickly as possible but not later than
efght (6} working days after the
occurrence Or awareness of the
situation causing the complaint.

An employee on out of town assignments

will have a minimum of eight {8}
working days at the home base to file
complaints.
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15.02

This step shall be verbal and without
precedent and shall be concluded with
an immediate decision unless there is
an agreement between the parties of
time extension because of a requirement
to investigate or seek tnformation
which may not be immediately available.

Should the decision be unsatisfactory a
written grievance may be processed as
specified hereafter.

Written Grievance

Step Ore

A written grievance will be submitted
by the Association Representative to
the Supervisor Or Manager within seven
(7) days of advice of the Immediate
Supervisor's verbal decision at the
complaint stage.

A hearing must be held within ten (10)
days of receipt of the written

grievance by the Supervisor or Manager
and a written decision must be given to
the Association within seven (7} days
of the hearing.
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Step Two

If the written decision at Step Ore is
not satisfactory to the Association
then the Association Representative may
within seven {7} days of receipt of the
decision submit the written grievance
to the Department Director, or Vice
President.

A hearing must be held within tan (10)
days of receipt of the written griav=
ance by the Department Director, Vice
President or a designate, and a written
decision must be given to the
Association within seven (7) days of
the hearing.

Step Three

If the written decision at Step Two 1s
not satisfactory to the Association,
the Associstion Representative may
within seven (7) days af receipt Of the
decision, submit the written grievance
to the Company President or his
designate.
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15.03

15.04

15.05

A hearing must be held within ten (10)
days of receipt of the written
grievance by the company President or
his designate, and a written decision
must be given to the Association within
seven (7) days of the hearing.

All time limits mentioned in this
Article will be full calendar days and
exclude Saturday, Sunday end Censeral
Holidays, except as otherwise provided.

The parties may waive any step in this
procedure andfor extend the time limits
by written agreement. Should either
party exceed the time limits set out in
this Article or fail to request an
extension of the time limits in riting
within the time Ilimits the party
exceeding the time limits must concede
the grievance.

A grievance/srbitration will normally
be processed at the base where the
affected employee is stationed or in
the case of a policy grievance, at the
base where the grievance was initiated,
unless such arrangements would unduly
affect the schedules of the repre-
sentatives involved in the grievance/
arbitration process, or, unless both
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parties agree that costs involved In

15.06

processing such grievance/erbitration
would be prohibitive.

I the parties cannot reach agreement
on a settlement of the dispute at the
presidential step of the grievance, the
case will be referred to arbitration
per the following:

a) A Arbitration Board per procedures
in Clause 15.07.

b} Agreement between the parties to
submit the dispute to a single
Arbitrator.

¢} Agreement between the parties to
submit the dispute to an Expedited
Arbitration process as follows:

NOTE the time limits in 15,07,
first paragraph, will apply to {b}
and {¢] above.

1) The following persons are named
as Expedited Arbitrators and
shall be appointed on an
alternative basis t0 hear cases
referred to them,
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3)

4)

Mr. V., L. Ready
Hr. D. R. Munrce

tf these named Arbitrators are
not available when required an
alternate Arbitrator may be
appointed by agreement of the
parties and alternate date5
arranged,

Grievances involving employee
terminations which are sub-
mitted to the Expedited
Arbitration procedure will be
dealt with within fourteen (14}
calendar days from request for
a hearing, if possible.

Location of hearings will be
agreed to by the parties and in
most cases will be held at the
nearest major base to where the
grievance arose,

Grievances shall be presented
by a designated rspresentative
of the Association and a
designated representative of
the Company (i.e. not outside
reprasentatives such as
lawyers).
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5)

6)

All

presentations are to be

short and concise with:

)

1)

131}

Comprehensive opening
statement dealing with the
facts and provisions of
the collective agrement
upon which reliance is
placed.

Limited use of pre~
cedential authorities,

Parties endeavouring to
conclude cases within one
(1) working day.

Nothing in the foregoing 1imits
either party from introducing
all the evidence they believe
relevant to this case.

Decisions will be:

1)

Rendered  verbally to
parties within three (3)
working days of hearing.

-~ 104 -



7)

if} Confirmed in  writing
within two (2) calendar
weeks of hearing.

111) The written decision shall
set forth a brief explan-
ation of the facts and the
terms of the Agreement
snd/or law, relied upon
for the decision.

iv) Without precedent or
prejudice to future
proceedings unless other-
wise mutually agreed to
prior to the hearing.

vl Binding on both parties.

vi) Consistent with the terms
of the Agreement.

Fees and expenses of the
Arbitrators shall be shared
equally by the parties.

It s understood that changes
to this procedure may be made
at any time by agreement
between the parties.
Additionally, the hearings will
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be governed by the following
guidelines which can be amended
by agreement between the
parties at any time.

i1y A brief of pertinent
documents wi1l be jointly
presented t o the Chairman.

14) If possible a statement of

agreed to facts will be
Jointly presented to the
Chairman,

11} Responses to opening
statements will cover any
facts which are in dispute
and any additional facts

available.

iv} The hearing will be
conducted in an Informal
manner with 1imi ted

objections by the parties
and without concern for
procedural irregularities.

v) Hearsay evidence and

extrinsic evidence will be
allowed to be entered
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vi)

vi{)

viti)

ix}

without objestion from the
opposing party and given
the appropriate weight by
the Chairman.

Witnesses will only be
used to enter evidence
relative to facts in
dispute or for expert
explanations and their
testimony will be guided
to the issues of fact.

Arguments will be pre-
sented only to points In
issue.

Case authorities will be
1imited to founding
Companies of Canadian
Airlines or the airline
industry whenever possible
and wi11 go only to points
at issus.

Mediation of the issue by
the Chairman will be
permitted 1f the parties
both agree, but the
parties must have
authority to settle the
issue at the table.
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15,07 If an Arbitration Board i{s desired the
Association will notify the Company in
writing within ten {10) days of rsceipt
of the presidential level decfsion,
The notification witi include the name
of the Assoeiation representative who
will act as one of the Board members,
Within seven (7) days of the receipt of
this notice the Company will notify the
Association in writing of the Company
officer chosen to stt on the Board.

As soon as possible after the receipt
of this last notice the two (2) repre-
sentatives shall meet and endeavour to
reach sgreement’'on the selection of a
third member who shall act as chair-
person.  Should the representatives
fail within five (5) days to agree on a
chairperson the Minister of Labour for
Canada shall be requested by the above
mentioned representatives to appoint to
the Arbitration Board a third member
who shall act as chairperson.  After
the Arbitration Board has been formed
by the foregoing parciss it shall meet
and hear evidence of both parties and
render a decision within sixty (60}
days after the appointment of the
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chairperson or such longer period as
may be mutually agreed upon. A
majority decision shall constitute the
decision of the Board but failing such
a majority the decision of the chair-
person shall govern. The decision
rendered shell be final and binding on
both parties.

The award shall be stated in writing
and furnished to the Company and the
Association. the Board of Arbitration
shall not have jurisdiction to
establish new provisions or to change
by its decision in whole or in part the
provisfon of the existing Agreement.

Witnesses who are deemed by the
Association to be essential te their
case presentation, and whose partici-
pation will not unduly Interfere with
the service of the Company will be
granted time off with pay for a time
sufficient to permit them to
participate.

For involvement in grievance or
arbitration hearings, transportation
over the company lines shall be
provided in accordance with Company

policy.
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15.08

15,09

15.10

The fees and expenses of the Arbitrator
or the Chairman of the Arbitration
Board shall be equatly shared by the
parties. The fees and expenses of the
Arbitration Board representatives shall
be paid by the respective parties.

Following a grievance being lodged, the
Company will provide their Association
with a copy of any information con-
tained 1n the employee's file relating
to the case and which the Company may
introduce at any step of the
grievance/arbitration procedure.

All meetings between Company represent=
atives and representatives of the
Association will be held by appointment
during regular working hours without
loss of time to representatives of the
Association. If the Assoclation
representatives call such meetings,
overtime will not be paid.

Discipline:

a) Any disciplinary action must be
confirmed {n writing stating the
precise charge or charges, and the
nature of the action taken.
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b)

Nothing contained in this Seetion
shall be construed to prevent the
Company from holding a dispatch
employee out of service prior to
such  written notification of
charges and such written
notifications stipulated shall be
given to the dispatch employee
within a reasonable ¢ime not
exceeding seven (7) calendar days
from date of being held out of
service. Any dispatch employee
held out of service prior to
written notification  of any
charge(s) shall be paid his current
salary.

A dispatch employee who has been
disciplined may file a grievance in
accordance with the provisions of
the grievance procedure set out in
this Sestion. In cases where
disciplinary or discharge action is
considered, the principle that the
passage of time is a significant
mitigating factor must be given
substantial weight when reference
is made to the past record of the
dispatch emptoyee involved. In any
event, evidence of a dispatch
employee's past record may only be
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18,11

15.12

used i f the specific charge{s} made
against him would by themselves
support disciplinary action.

¢} All disciplinary or discharge
actions must be for just and proper
cause.

An employee will be informed of any
correspondence of a disciplinary nature
against the employee which the Company
wishes to place on their rights under
this Article. When a notation of
discipline is made against the record
of an employee, he will be furnished
with a copy and a copy will be sent to
the Association. Disciplinary letters
will be removed flom an employee's
personnel file after two (2) years from
date of origin. an employee may peruse
his personnel file not more than twice
annually. Only the pertinent material
and fnformation contained in the file
under the jurisdiction of the Personnel
Department will be used in disciplinary
action against the employee,

It is agreed that employees covered by
this Agreement w!11 not bo required to
or allowed to impose disciplinary
aotion upon other employees covered by
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15.13

15.14

16.01

this Agreement. However this provision
i s not intended to prevent any employee
giving relevant evidence at hearings
and investigations.

If it is found that an employee has
been unjustly suspended such employee
shall be reinstated with full pay for
all time lost. If it is found that a
penalty of suspension or discherge has
been imposed which is teoo severe in
light of the eircumstances the employee
may be completely exonerated or given a
leaser suspension or given a lesser
disciplinary measure such as a letter
of warning er letter of reprimand.

If a stenographic report is taken on a
hearing or an itvestigatton by either
party to this Agreement, the other
party will be furnished with a copy.

SECTION 16 = MISCELLANEQUS
The Company shall provide each dispatch

employee with a printed copy of this
Agreement.
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16.02

16.03

16.04

16.05

All orders to an employee involving a
change in location, assignment, promo~
tien, layoff and leaves of absence
shall be stated im writing. In all
matters Involving demotion, discipline,
and dismiszsal shall be stated in
writing and reasons for these actions
shell alse be stated inwriting.

Should any part or provision of this
Agreement be rendered {nvaiid by reason
of existing or subsequent enaoted
legislation by the Government of
Canada, such invalidation of any part
or provision of this Agreement shall
not invalidate the remaining portions
thereof and they shall rematin in full
force and effect.

A dispatch employee's grooming and
dress shall be in accordance with
Company policy.

Time off for CALDA business will be
subject to the needs of the service and
limited to:

a) Ore (1} Director, when required,
for CALDA conventions of not more
than three (3) days, once in any
two (2) years with 1983 being the
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b)

¢)

base year. Coverage will be paid
at straight times

Cormencing January 1, 1983, one (1)
Director, when required, for CALDA
Directors meetings of not mere than
three (3) days, in any two (2)
years with 1983 being the base
year. Coverage will be paid at
atraight tine;

Two (2) negotiators, when required,
for direct negotiations of agree-
ments with the company. The
Company will consider a request for
a third negotiator subject to
operational requirements.

Union Management Headquarters
meetings will be held at least once
each calendar quarter between
representatives of the Association,
and Dispateh departmental manage-
ment, as required, representatives
of other departments will be
invited to attend 85 well
{ndividual Dispatch employees will
be welcome to attend on their oan
time or subject to operational
requirements while on shift. The
dates of these meetings will be
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16.06

16.07

17.01

established by mutual agreement and
minutes wi11 be prepared and
provided to both parties.

Employees are to see, discuss, and sign
any and all progress reports prior to
them being placed on the employee's
record.

In event of a change in ownership of
the Company, merger with another
company, or any other change in
corporate identity, this Agreement will
remain in full force and effect and the
certification shall not be affected in
any way, except as provided in the
Canada Labour Code, Part ¥, Section
144,

SECTION 17 - DEDUCTION OF DUES

Effective February 1, 1960 the Company
shall deduct on the payroll for the
last perfad of each month from wages
due and payable to each employee coming
within scope of this collective
Agreement, an amount equivalent to the
monthly  Association dues of the
Association subject to the conditions
and exceptions set forth hereunder.
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17.02 The amount to be deducted shall be
equivalent to the regular dues payment
of the Association and shall not
include 1nitiatien fees, fines, or
special assessments. The amount to be
deducted shall not be changed during
the term of the Agrement excepting to
conform with a change I n the awount of
regular dues of the Association in
acoordance with its constitutional
provisions.

17.03 Merbership in the Association shall be
available to any employee eligible
under the constitution of the
Association on payment of the
initiation or reinstatement  fees
uniformly required of all such appli-
cants by the Association. Membership
shall not be dented for reasons of
race, national crigin, color or
religion,

17.04 Deductions shall commence on the
payroll for the last pay periods of the
calendar month following eomptetien Of
sixty (60) calendar days of first
service in a position covered by this
Agreement, but in no case shall deduct-
ions ¢ommence earlier than the payroll
for the last pay period of the calendar

- 117 -



17.05

17.086

17.07

month following completion of sixty
(60) calendar days after date of first
service.

If the wages of an employee payable on
the payroll for the last pay period of
any month are insufficient to permit
the deduction of the full amount of
dues, no such deduction shall be made
from the wages of such employee by the
Company in such month. The Company
shall not, because the employse did not
have sufficient wages payable to him on
the designated payroll, carry forward
and deduet from any subsequent wages
the dues not deducted in an earlier
month.

Only payroll deduction now or hereafter
required by law, deductions of monies
due or ewing the Company, pension
deductions and deductions for provident
funds were existent, shall be made from
wages prior to the deduction of dues.

The amount of dues so deducted fom
wages accompanied by a statement of
deduction fam individuals shall be
remitted by the Company to the Associ~
ation as may be mutually agreed by the
Association and the Company, not later
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17.08

17,09

than forty (40) calendar days following
the pay period in which the deductions
were made.

The Company shall not be responsible
financially or otherwise, either to the
Association or to any employee, for any
failure to make deductions or for
making improper or inaccurate de-
ductions or remittances. However, in
any instance in which an error occurs
in the amount of any deduction of dues
from an employee's wages, the Company
shall adjust it directly with the
employee. In the event of any mistake
by the Company in the amount of its
remittance to the Association, the
Compary shall adjust the amount in a
subsequent remittance. The Company's
liability for any and all amounts
deducted pursuant to the provisions of
this Section shall terminate at the
time It remits amounts payable to the
Association.

The question of what, {f any, compen-
sation shall be paid the Company by the
Association in recognition of services
performed under this Agrement shall be
left in abeyance subject to reconsi-
deration at the request of either party
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on fifteen (15) days' notice in
writing.

17.10 In the event of any action at law
against the parties hereto resulting

from any deduction{s) fom payrolls
made or to be made by the Company
pursuant to this Section of this
Agreement, all parties shall cooperate
fully in the defence of such astion,
Each party shall bear ¥ts8 own cost of
such defence except that if at the
request of the Association counsel fees
are incurred, these shall be borne by
the Association. 5ave as aforesaid, the
Assoofation shell indemnify and save
harmless the Company frem any losses,
damages, costs, liability or expenses
suffered or sustained by it as e result
of any such deduction(s) frem payrolls.

SECTION 18 = DURATION OF AGREBVENT

18.01 This Agreement shall become effective
as of September 01, 1982 and shall
continue in full foree and effect until
August 31, 1882.and shall renew itself
without change each succeeding yeer
thereafter. unless written notice of
intended change is served by either
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party hereto at least sixty (60) days
prior to August 31, 1992 or any sub-
sequent year. In the event notice is
given of 1intended  change, this
Agreement shall remain in full force
and effect while negotiations are being
carried on for the arrangement of a
further Agreement.

IN WITNESS WHERECF, the parties hereto have

signed

this Agreement, this 24th day of

October, 1%80.

For the employees as For Canadfan Afriines
represented b International Ltd.
Canadian Air Line

Dispatchers Association

L. SAWATZKY T. NORD

W, MCCAOLEY K. HOWLETT

CDUWCTRYOSH
RO WINTER

H. ACHESON

J.GICCARTST
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LETTER OF UNDERSTANDING 1.1
PENSION PLAN

The following offer is conditional upen
Wardafr bargaining unit employeas end former
Wardair employees who are joining the
bargaining unit being taken off the Wardair
hternational Limited Employees Retirement
Plan and put onto the CALDA Canadian Pension
Plan effective September 1, 1990,

This Letter confirms that the CALDA Pension
Plan shall be amended to allow for the
following changes, The Company and the
Association agree to jointly pursue the
necessary approvals from the regulatory
pension authorities for these changes,

1. Effective September 1, 1990

Former Wardair CALDA employees shatl be
given the option of joining the CALDA
Pension Plan, with an employee required
contribution rate of 5.5% of earnings up
to the YMPE and 7.0% of excess earnings
from September 1, 1989 to August 31,
1992 inclusive. Thereafter, the
employee required contribution rate
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z,

shall be the same as in effect for other
CALDA Pension Plan members. Former
Wardair employees who are contributing
to the Wardair Employees Retirement Plan
on September 1,1989 shall have their
benefits for their Wardair contributory
pensionable  service determined in
accordance with the CALDA Pension P1an.

NOTE:  Canadian employees who where on
the Canadian payroll prior to September
1, 1889 will contribute 4.8% of earnings
up to the W E and 6% on the remainder
from September 1, 1989,

Effective January 1, 1991

The benefits payable from the CALDA
Pension Plan In respect of pensionable
service under the former CPAL, PWA,
Nordair, EPA and Werdair Flans shall be
the same as under the former CPAL
Pensfon Plan for CALPA members with the
following changes:

8) Reduce the averaging period for
determining ftnal average earnings
and the final average YMPE from 60
months to 3& months.
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¢}

d}

e)

Increase the pension formula for
contributory service after 1965
from 1.3% to 7.4% for final average
earnings up to the final average
YMPE.

Replace the pre-retirement death
benefit with the minimum death
benefit prescribed by PBSA pension
legislation.

Continue accrual of pensionable
service while receiving long term
disability benefits without
continuing employee contributions,
Pension accruals while on
disability will be based on the

pensionable earnings rate at time
of disability.

Establish a Pension Communication
Committee which has three company
members and two Association members
with the following duties:

{)] to promote awareness and

understanding of the pension
plan among members;
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i1) to review, at least once every
year, the financial, actuarial
and administrative aspects of
the plan;

t114) such other duties as ar
specified by the PBSA, the
pension plan or the Company.

The intent of the Pension
Communication Committee is to
encourage members to gain an
understanding of and have a voice
inthe administration of their plan
through representstion on a com-
mittee. The employse represent-
atives will be expected to liaise
between the Company and the member-
ship which, it is believed will be
to the advantage of both.

The onus is on the Company to
provide all of the f{nformation
necessary for the committee t o make
meaningful decisions and carry out
its duties and it is the respon-
sibility of the respective repre-
sentatives to represent the member-
ship without prejudice or conflict
of interest,
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30

¢) Provide former Nordair Pension Pien
members  with  the option in
accordance with the VY. Ready,
1AMSAH Award dated September 26,
1987,

Effective August 1, 1992

The Pension Plan shall be amended to
allow for ad hoc post-retirement
adjustments to pensions |n payment to
eligible retired members or the eligible
spouse of deceased members. The amount
of the ad hoc pension adjustment shall
be determined in accordance with the
Letter of Understanding dealing with
this matter.
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LETTER OF UNDERSTANDING 1.2
AD HOC ADIUSTMENT

The Company shall grant an ad hoc
post-retirement adjustment to pensions in
payment to eligible retired members or the
eligible spouse of deceased members. The
first ad hoc pension adjustment shall be
granted on August 1, 1992, Thereafter, an ad
hoc pension adjustment shall be granted on
the anniversary of the above date in 1993,
1994, 1995 and 1996.

The amount of the ad hoc pension adjustment
for each eligible retired member or spouse
shall be equal to the applicable pension in
payment multiplied by 50% of the lesser of §%
or the annual percentage increase in the
average monthly Consumer Price Index for
Canada during the calendar year preceding the
adjustment date.

The ad hoc pension adjustment is subject to
the following conditions:

a)} the retired member must be at least age

60 on the applicable adjustment date to
recs{ve the adjustment}
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b)

if the member retired within the 12
months preceding the adjustment date,
the pension adjustment shall be
pro-rated to reflect the

number of
months of retirement.
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LETTER OF UNDERSTANDING 1.3

It 1s agreed that any bargaining unit member
who iS a member of the Canadian Airlines
CALDA Pension Plan who retires or early
retires at age 5% or older and has 80 points
during the ten of Collective Agreement No.
02 will be allowed to retire without the
reduction in pension benefits specified in
the CALDA Pension Plan. The difference
between the regular pension benefit under the
CALDA Pension Plan and the unreduced benefit
will be paid as a retiring allowance unless
otherwise  determined by the  Pensfon
Communi cation Committee,

It is further agreed that 1f a member of the
CALDA Pension Plan retires during the term of
Collective Agreement NO. 2, such member shall
remit to the Company a cash amount equal to
1% of the pensionable earnings he would
otherwise have received during the period
from September 1, 198%, to August 31, 1992,
inclusive.
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LETTER OF UNDERSTANDING 1.4
PENSION TRANSITION

It is agreed that 1iabilities for members,
former  members, pensioners and their
beneficiaries in respect of their benefits
accrued under the wardair International
Retirement Plan, as of September 1, 1930,
shall become liabilities of the
Canadian/CALDA Plan as of that date.

Assets as agreed to by the Company and the
Association shall be transferred to the
Canadian/CALDA Plan from the former Wardair
Plan.
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LETTER GF UNDERSTANDNG NO. 2
CAREER GHANGE OPPORTUNITY PROGRAM

In order to provide an incentive for
those current permanent full-time
employees who would like to retire or
otherwise voluntarily separate from
employment with Canadian Airlines
International Ltd., the Company will
offer a voluntary separation incentive
program as fellows:

Eligibility

All active permanent full-time employees
as of November 16, 1984% will be eligible
for this Program.

Payments

The Career Change Qppertunity Program
payment will be not less than two {2)
weeks pay per year of Company service to
a maximum of fifty-two (52) weeks pay,
(Employees within 24 months of normal
retirement will be limited to pay for
half the remaining months to retire-
ment). Employees nay elect to:
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a) Receive their payment in a lump sum
as close as possible to the first
pay period following their retire-
ment or other voluntary separation
date; or

b} Have their payments continue to be
paid on regular pay periods until
all separation incentive credits
are used.

¢) Ay combination of {a} and (b)
above.

If an employee chooses (b) the time can
be used in the caleulation of pension-
able service providing pension contri-
butions are continued during this
period. Under this election benefits
will continue during this perfod with
the exception of Dental and LTD Plans.

Election

Employees should indicate their wish to
be considered for the Career change
Opportunity Program by c¢ompleting the
Career Change Opportunity Program forms
provided by the Company and submitting
the completed forms to their manager's
office. Once application has been made
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the employee will have thirty (30) days
from the date of application to withdraw
same. After thirty (30) days, if his
application 18 accepted the employee
cannot revoke his election,

Acceptance

Whether or not an employee will be
accepted for the Career Change Oppor~
tunity Program will be determined by
management in consultation with the
Council Chairmen and will be dependent
upon the Company's training, skitls,
personnel and  work requirements.
Separetion dates will be arranged as
close as possible to the dates specified
by the employees In accordance with the
needs of the service.
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LETTER OF UNDERSTANDING WO. 3

It is agreed for the kife of this Agrement
Number 02, the following will apply with

respect to employees on Workers'
Compensation:

"When the Workers' Compensation Board
has accepted a claim by an employee the
Company will, for a period of up to
three (3) months for each suth accepted
claim, continua the employes's regular
monthly basic pay. In exchange the
employee will reimburse the Company by
the amount of the Workers' Compensation
Board benefits paid to #im.  Such
reimbursement will be made to the
Company immediately upon receipt of the
benefits by the employee."
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LETTER OF UNDERSTANDNG NO. &

The introduction of the Pegasus Reservation/
Departure Control systems required a modi-
fication to the time frame where the Dispatch
Department were responsible for the refore=
casting of flights, after the {inftial
information had been entered by either the
Scheduling or Charter Departments.

It is agreed that pending the development of
a new Reservations system, the Dispatch
Department time frame for the reforecasting
of flights be limited to a seventy-two (72)
hour period (yesterday/today/tomorrow) except
for non-inventory charter flying.

The on»gofng development of a new or modified
Reservation system for the future needs of
the airline will have operational input and
endeavour to work towards expanding the time
frame period for reforecasting of flights by
the Dispatch Department up to a seven (7) day
period.

This letter will be reviewed on July 1, 1988
and each six (6) month period thereafter,
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LETTER OF UNDERSTANDING NO. 5

It is hereby agreed that netwithstanding
Section 6 < Vacations, during the term of
this Agreement, employees covered by this
Collective Agreement will receive weekly
vacation pay that is not less than the
average weekly salary plus the average weekly
overtime sarned in the previous year.

(Set weekly vacation pay =
annual salary + annual overtime paidl
52

However, the above will apply only to regular
vscation pay and not to vacation received as
a result of converting 75 or more bank time
hours into two weeks or mere vacation.
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1.

LETTER OF UNDERSTANDING NO. €

The provisions of Section 7.01 Sick
Leave paragraph e) will apply to the
former PWA, EPA, Nordair employees with
regard to the sixty (60) dry minimm
acoumulated sick leave requirement. The
minimum requirement for former CPAL
employees will be:

1920 - 40 days or 320 hours
1991 - 50 days or 400 hours
1992 - 60 days or #80 hours

All employees hired subsequent to July
25, 1990 will accrue sick leave in
accordance with Section 7.0t of the
Collective Agreement.

Records will be kept on file with the
local Dispatcher Administrator,
Up-to-date individual stetements of sick
leave credits will be {ssued to each
fndtvidual employee within 30 days of
ratification with cepfes placed on each
employee's 3=100 file as well as copies
to the Association.
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APPENDIX "'A™

The following responsibilities reflect the
positions referred to in Section 2 of the
Collective Agreement.,

Chiaf Dispatchers = Duty/Training/Standards

ibilit

The Terms Chief Dispatcher -
Duty/Treining/Standerds shall mean d Flight |
Dispatcher who has been designated by the
Company to perform the following general
responsibilities:

1) Lead and direct the dispatch staff and
coordinate the wok of the dispatch
staff as directed by the Manager, Flight
Dispatch;

2) Participate as a member of project teams
for the intreduction of new systems and

procedures;

3) Provide technical and  procedural
information to the department;
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1) Liaise with the Manager, Flight Dispatch
to maintain the Flight Dispatch Standard
Operating Procedures Manual and the
applicable section of the Flight
Operations Manualj

5) Assist with other related duties as
required.

Respon lities
In  addition to the above general

responsibilities, the following specific
responsibilities apply:

Chief Dispatcher = Training

1) Conduct training needs analysis to
determine requirements;

2) Develop and conduct training courses;
3) Maintain accurate training records;

4)  Maintain courseware, ensuring accuracy
and validityj

5) Monitor the attendance and performance

of dispatchers in training with respect
to Company and Department policies and
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6)

report any deficiencies to the Manager,
Flight Dispatch:

Evaluate the pérférmines Of dispstehers
In training and make recemmendaticns to
the Manager, Flight Dispatch with regard
to progression.

Chief Pspatcher - Standards

1)

2)

3

4}

5}

Liaise with the Manager, Flight Dispatch
to develop departmental procedures for
flight planning and f11ght watch;

Liaise with the Manager. Flight Dfspatch
to develop departmental standards;

Monitor Dispatcher's performance
relative to their knowledge of standards
and procedures and report any
deficlencies to the Manager of Flight
Dispatch;

Maintain accurate records of
apsessments;

Assist the Chief Dispatcher = Training
to determine trafning requirements and
» develop training courses.
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Chief Dispatcher = Duty

1)

2)

3)

4)

5)

6)

Administer and monitor the shif¢
schedule, including shift changes,
sickness and absenteefsm and report any
deficiencies to the Manager, Flight
Dispatchs

Authorize  overtime dependent  upon
antictpated activity levelss

Assist in the maintenance of dispatch
computer data bases, Including but not
limited tor route files, station
records, NAT tracks, NOTAMS, schedules,
centre stored and tankering.

Report all system outages (computers,
communications, etc.);

Monitor systemwide operations, being
aware at all times of actual and
anticipated problems and provide
Dispatch liaison with the duty SGC
Manager and Matntenance Coordinator;

Assume Dispatch responsibil{ty for
inflight incidents and emergencies in
accordance with the Flight Operations
and Emergency Response Manuals;
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7)

8)

2

10)

11)

12)

Monitor and redistribute workload as
required;

Assume dispatch respensibility for
sector flights as required)

Monitor  dispatcher  technical per-
formance, provide assfstance as
required, and report any deficiencies to
the Manager, Flight Dispatch;

Monitor the awareness of new or changed
procedures, providing assistance as
required;

Recommend changes to procedures to the
Manager, Flight Dispatch;

Monitor notams to ensure data base is
updated, ensuring that dispatchers are
aware of significant developments;

Flight Dispatcher Responsibilities shall
include but not be limited to:

1.

Route/Weather analysisy
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3.

5.

8.

Generating computer flight plans and
fiie with appropriate Air Traffic
Control Centre as required (Calculation
of fuel requirements);

Checking the computer flight plans to
ensure accuracy;

Checking the MEL/CDL 1ist for items that
may affect the assigned aircraft
performance and meintain liaison with
$0C Maintenance;

Anticipating the requirements of all
f1tghts and closely monitor progress in
order to maintain an up-to-date flight
watch over all flights operating within
the designated dispatch areas;

Continuous monitoring and analysis of
weather conditions;

Priority is to be given to the Flight
Watch of NAIFR (No Alternate IFR)
flights (Refs F.0.M. Section 4.6.6), En~
Route Reserve (Ref: FOM 4.5,2(4)3

Having a  thorough knowledge of

serviceability of airports, airways and
navigational facil ities;
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10.

1.

12.

13.

14,

Ensuring that all essential information
is forwarded to the Captain to ensure a
safe and efficient flight;

Forwarding precautionary advice to
stations concerning imminent weather
conditions which may affect the safety
of equipment or facilities;

Advising the Vice President, Flight
Operations and Director, Flight
Operations, Director, Flight Technical &
Operations Support or their designates,
by the most expedient method, of any
abnormal incident which involves a
flight, whether airborne or on the
ground;

Delay or recommend cancelling flights
when deemed necessary or advisable for
operational reasons;

Communicate with stations and other
departments or agencies to avoid or
minim{ze delays or irregularities to
Company flights;

Inform $QC Managers of conditions
present Or anticipated which may cause
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15.

16,

17.

18.

19.

delays or disruptions to the on=time
performance of Company flights;

Conduct thorough and professional flight
crew briefings. A1} signiffcant infor-
mation which may affect the operation of
the flight will be discussed;

The issuance of flight forecasts as
requi red;

Assist those concerned with the oper-
ations in planning for safe, efficient
and economical movement of flights;

Update NOTAMS in computer in desighated
dispatch areas;

Perform other duties and functions
related to the foregoing.

Notwithstanding the above, it is agreed and
understood that responsibil ities can vary or
change in degree from time to time. In the
event material changes in responsibilities
are contemplated by the Company, the Company
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will meet with the Association to arrfve at a
mutually agreeable change. Such agreement
will not be unreasonably withheld by either
party.

In the event of a dispute between the
parties, the provisions of Section 15.06 (c)
-« expedited arbitration procedures will be
initiated within seven {(7) days of such a
dispute.
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APPEND| X ™BY

TERMS AND_CONDITIONS

~hief Di .

N

2)

3)

Hours of Work = 2% hours a day, 7 days a
week coverage,

Shift schedules and vacation schedules
will be bid within the Chief Dispatchers
= Duty Group. Section 6 Vacatfon will
apply to the Chief Dispatchers except it
will include the last 2 weeks of
December as a preferential vacation
period and the maxdmum period an
individual will be granted will be 2
shift cycles.

Incidental overtime such as illness, ad
hoc ¢training and other miscellaneous
requirements will be first offered to
the Chief Dispatchers = Duty then
offered te qualified Dispatchers In
accordance with Section 5 (Overtime),
Coverage for planned vacation, training,
etc. will be first covered with
temporary upgrades from qualified
Di spatohers then prooffered to
Chiefs-Duty on an overtime basis.
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§)

5)

€)

7)

A successful bidder will be required to
remain in this position for a perioed of
one year. Notice of intent to returnto
the previous classiffcation will be 80
days.

Incumbent **Senior Dispatchers'™  upon
successful completien of the training
program will be considered full
qualified. New entrants will be
required to successfully complete the
training program &nd within a period of
six months have proven their ability to
fulfil their duties in a satisfactory
manner. Failure to succsssfully fulfid
the requirements of the job will result
in the employee being returned to a
dispatcher position. The performance of
all officerswill be assessed annually.

Overtime opportunities w11l exist within
their omn discipline.

Chief Dispatchers must maintain desk

competency as per AND, Series V!, No.
02.
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Chief Dispatcher - Training

1)
2)
3)

4)

5)

6)

Hours or Work = standard work week.
Separate vacation bid.
Hinimum commitment (per Chief Duty).

Probation/Assessment (per Chief Duty)
except replace incumbent Senfor
Dispatcher with incumbent training
instructor.

Overtime opportunities will exist within
own discipline.

Chief Dispatcher must maintain desk
competency as per ANG, Serfes Yil, No,
02,

Chief Dispatcher = Standards

1)

2)

3)

Hours of Wok = likely modified shift
schedules subject to review at time of
tmplementation. See Section 5..
Separate vacation bid.

Minimum commitment (per Chief Duty).
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#)

6)

Probation/Assessment (per Chief Duty)
except incumbency not applicable.)

Svertime opportunities will exist within
own discipline.

Chief Dispatehers must matntain desk

competency as per ANO, Series VIi, No.
02.
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VEMCRANDUM OF  AGREBIVENT
FOR AGREEMENT NO, 02
BETWEEN CANADIAN AIRLINES  INTERNATIONAL
AD THE CANADIAN AIR LINE
DISPATCHERS ASSQCIATION

It is agreed that the follewing additions,
deletions and amendments to the provisions of
Agreement No. 1 between Canadian Airlines
International Ltd. and the Canadian Air Line
Dispatchers Association will be unanimousty
recommended by the vparties to their
respective principles and members and will be
in full and final settlement of all issues
entered into negotiations for a revised
Collective Agreement between the parties,
subject to ratification by. the Canadian Air
Line Dispatchers Association bargaining unit
and the principles of Canadian Airlines
International Ltd.

It Is also understood that unless otherwise
stated ar agreed all amendments to the
Agreement will be effective the date of
ratification of Agrement No. 02,
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