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THIS AGREEMENT made and entered into this /3&day of 1995. 

BETWEEN: 

CO-ON OF THE CITY OF THUNDER BAY, 
hereinafter referred to as the "Corporation" 

OF THE FIRST PART 

AND 

aRVICE EMPLOYEES' INTERNATIONAL UNION, LOCAL 268, 
A.F. OF L., C.I.O., C.L.C., A VOLUNTARY UNION OF 
EMPLOYEES mPRE%WWI"TIN CERTAIN EMPLOYEES OF THE 
C O W T I O N  THROUGH ITS LOCAL 268. (J- 
hereinafter referred to as the "Union" 

OF THE SECOND PART 

1.01 The purpose of this Agreement is to establish an orderly, collective 
bargaining relationship between the Corporation and the Union which 
will not intedere with the successful operation of the Support Services 
Program, 
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2.01 "Employee" shall include only such persons coming within the scope 

of the bargaining unit as per Article N. 

"Steward" shall mean an employee of the Corporation duly accredited 
as a steward by the Union. 

"Manager" shall mean Manager of the Homes for the Aged. 

"Facility Manager" shall mean Facility Manager or the organizational 
equivalent. 

"Probationary Employee" shall mean persons hired on trial to 

determine their suitability. Probationary employees shall not 
accumulate seniority. 

"Full-time Employee" shall mean persons who have satisfactorily 

served the probationary period, and who are scheduled to work for up 
to seventy-five (75) hours in a bi-weekly period. 

"Part-time Employee" shall mean persons who have satisfactorily 
served the probationary period, and who are hired for periods of 
limited duration or to work as required on an irregular basis, or to 
work on a regularly scheduled basis in positions which are not of a 

Y 

continuous full-time nature. 
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Cont'd 
"Shift" shall mean seven (7) hours of work a calendar day for day 
shift and seven point five (7.5) hours of work a calendar day for 
eveninghight and Sunday day shift. All of these shall constitute a 

full working day for purposes of this Agreement. 

"Gender Clause" For the purpose of interpretation of this Agreement, 
the masculine gender shall mean and include the feminine gender and 
similarly the singular shall include the plural and vice versa as 
applicable. 

"Classification" shall mean the position listed in Schedule "A". 

"Supervisor" shall mean the Case Manager or Support Services 
Supervisor as the case may be. 

P a  
Full-time employees will be on probation for sixty-five (65) days of 
actual work. Part-time employees will be on probation for four 
hundred and eighty-seven point five (487.5) regular hours of actual 
work excluding time worked on weekends. Employees will not have 
any seniority standing within this bargaining unit until they have 

completed the probationary perid and seniority will commence on the 
first day worked after completion of the probationary period. It is 
agreed that the dismissal or layoff of a probationary employee shall 
not be d e  the subject of a grievance. Upon the successful 

3.01 
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I b- Period Cont’d 
completion of the probationary period, the employee’s service with 
the Corporation shall date back to the actual first day worked by the 

employee. 

Seniority and service will accumulate as follows: 

1. 

2. 

3, 

4. 

All regular hours actually worked, exclusive of overtime hours, 
but including a regular shift worked on a Statutory or Paid 
Holiday. 

When in receipt of c a d  sick days, previously accumulated 
sick leave credits, short-term disability, long-term disability or 
Workers’ Compensation. 

When on authorized paid absences such as bereavement leave, 
jury duty, vacation, lieu time or education leave; and, when on 
parental leave or on authorized Union leave. 

In the case of part-time employees while on vacation, parental 
leave or authorized Union leave, in each case beyond one (1) 
wek, seniority and service will accumulate on the basis of 
twenty-two and one-half (22.5) hours per week. 

Seniority and service to be calculated on the basis of regular hours of 
work, and for the purpose of this agreement, one thousand, seven- 
hundred and twenty-five (1725) regular hours shall be equal to one (1) 

calendar year of seniority, 
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Period Cont’d 
Seniority and service will not accumulate when an employee is on: 
1. 
2. Sick leave without pay. 
3. Unapproved leave of absences. 
4. Terminated. 

Approved leave of absence or vacation without pay. 

3.02 A part-time employee changing to the status of a full-time employee 
shall retain her corporate service and seniority. Upon entering into 
a full-time employee status, she shall d e r  no loss of wage rate and 
will then progress in seniority and wage rate increases in the same 

manner as other employees covered by this Agreement. 

3.03 A full-time employee changing her status to that of a part-time 
employee shall retain her corporate service and her seniority. Upon 
entering into a part-time status, she shall suffer no loss of wage rate 
and will progress in seniority and wage rate increases in the same 
manner as other part-time employees covered by this Agreement. 

- 
4.01 The Corporation recognizes the Union as the exclusive bargaining 

agent for all Support Service Worker employees of The Corporation 
of the City of Thunder Bay in the City of Thunder Bay, employed in 
the Homes for the Aged Division, save and except Supervisors and 
persons above the rank of Supervisor. 
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- Cont’d 
The Corporation undertakes that it will not enter into any other 
agrement or contract with the employees described in the above 

recited bargaining unit and represented by the Union either 

4.02 

individually or collectively, which will conflict with any of the 
provisions of this Agreement. 

Article V - R m  
5.01 Each of the parties hereto agrees that there will be no discrimination, 

interference, restraint or coercion exercised or practiced upon any 
employee because of membership or lack of membership in the 

Union. 

5.02 It will be a condition of employment for all present and new 
employees completing the probationary period that amounts equivalent 
to regular monthly union dues will be deducted from their wages and 

remitted to the Union whether or not they sign applications for 

membership in the month following the month in which the employee 
was hired. 

5.03 On or before the commencement of his or her employment, the 
Corporation will give to each new employee, a copy of the Union 
agreement. 

- or Lock-Out 

6.01 The Union agrees that there will be no unlawful strike or collective 
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d e  VI I No Stnke or Lockbut Cont’d 
action designed to restrict or limit output by the employees 
represented by the Union and if such action should be taken by the 
employees, the Union will instruct the said employees to return to 
work and perform their usual duties forthwith and resort to the 
grievance procedure established herein for the settlement of any 
complaint or grievance. Should there be a violation of this section, 
there shall be no discussion or negotiation of the matter in dispute 

between the said Corporation and the Union until normal work has 
been resumed. 

6.02 The Corporation agrees there will be no unlawful lock-out of 
employees. 

cle MI I R e s e m W  of the & 
7.01 of the CO- 

The Union acknowledges that it is the exclusive function of the 
Corporation: 

(a) to mainfain order, discipline, and efficiency, and to establish, 
and from time to time after, rules and regulations to be of such 
alterations in the rules and regulations observed by employees 
after reasonable notice has been given to the Union Committee; 
to decide on the number of employees needed by the 
Corporation at any time; and to decide the use of improved or 
changed methods and equipment. 

(b) to hire, transfer, promote, demote, lay-off, recall, assign 
duties, and suspend, discipline or discharge any employee for 
cause. Where the above rights are exercised in a manner which 
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servatio n of the P r m  -ent Functions Cont'd 

is inconsistent with the terms of this Agreement, they may be the 
subject of a grievance and dealt with under Articles X and XI of the 
Grievance and Arbitration Procedure. 

8.01 The Corporation will recognize two (2) Stewards per recognized site. 

The Stewards shall be elected by the employees or appointed by the 

Union and the Stewards shall be employees of the Corporation who 
have completed the probation period. In addition to this, one of the 

above mentioned Stewards shall be elected or appointed by the Union 
as Chief Steward, who may be the principal spokesperson €or the 
Union. In the absence of both Stewards, the Vice-Presidentni0Ca.l 
Director, or his designate, shall function as a Shop Steward. 

8.02 The Corporation undertakes to deal with a Steward with respect to 
any matter which properly arises during the term of this Agreement, 

e.g. settlement of complaints and grievances. 

8.03 The Union will notify the Corporation (mually) in writing of the 

name of the Stewards. The list may be amended during the year as 
required. The Corporation will not be required to recognize the 
Stewards until it has been notified in writing by the Union of the 

names of the employees elected. 
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- S t e w e  Cont'd 
The Union Stewards will be allowed reasonable time off to carry on 
Union business only as such business pertains to this Agreement. To 
conduct such business, the Stewards shall obtain permission from their 
Supervisor (or designate) before leaving their job or work area, and 
shall noti@ their Supervisor (or designate) upon their return. Such 
permission will not be unreasonably withheld. 

8.04 

8.05 
The Corporation will recognize a Negotiating Committee of two (2) 
members who shall receive her wage at the regular rate of pay for all 

time spent, during her regularly scheduled hours of work, in 
ne!gotiations up to and includii conciliation. 

8.06 . . One- 

It is agreed that a Chief Steward or designate will inkwiew an 
employee or a group of employees for apriod of up to fifteen (15) 

minutes to discuss the role of the Union. The interview will take 
place on one of the orientation days, at a time agreeable betwem the 
Steward and the Corporation representative. 

.. 
9.01 It is the mutual desire of the parties hereto that complaints of the 

Corporation or of the Employees will be adjusted as quickly as 
possible and it is understood that an Employee has no grievance until 
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- Cont’d 
the complaint has been referred to the Employee’s immediate 

Supervisor outside this Bargaining Unit. 

9.02 j&@linary M easurefi 
Prior to an employee being disciplined, she will be informed that she 
has the right to have a union representative present. 

I evance Procedure 

10.01 All formal grievances arising between Employees and the Corporation 
will be dealt with in accordance with the following procedure: 

step #1 - An employee having a grievance, or one designated 
member of a group having a grievance, shall, following 
consultation with a Steward, submit her grievance in writing to 
her immediate Supervisor within five (5) working days of when 
the occurrence took place, at which time the parties will attempt 
to resolve the issue. The Supervisor shall issue a written 
decision to the Grievor or Stewmi within five (5) working days 
following presentation o€ the grievance. If the Supervisor’s 
decision is not satishctory to the employee, then the grievance 
may be continued as follows: 

(b) Step #2 - Within five (5) working days after the decision is 
rendered at Step #I or after the deadline upon which a decision 
would have been rendered, the employee and her Steward shall 
submit the written grievance to the Facility Manager or his 
designate. The Facility Manager or his designate shall issue a 
written decision to the Grievor or Steward within five (5) 
working days following presentation of the grievance. If the 
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Cont’d 

Facility Manager or his designate’s decision is not satisfactory 
to the employee, then the grievance may be continued as 
follows: r 

(c) Step #3 - Within five (5) working days after the decision is 
rendered at Step #2 or after the deadline upon which the 
decision should have been rendered, the employee, her Steward 
d Chief Steward will submit the written grievance to the 
Manager - Homes for the Aged or his designate. The Steward 
with or without the grievor present, will discuss the grievance 
with the Manager - Homes for the Aged or his designate. The 
Manager - Homes for the Aged or his designate shall issue a 
written decision to the employee or Steward not later than ten 
(10) working days following the grievance meeting at this step. 

(d) It is agreed that the Vice-President/Local Director of the 
Service Employees’ Union, Local 268, or his designate, shall 
attend the grievance hearing at the request of either the Union 
or the Corporation. 

(e) In meetings between the Stewards and Representatives of 
Management under the provisions referred to above, the 
Stewards may be accompanied by such individual or individuals 
as they may desire. Either the Corporation or Union m y  
require the Employee or a member of the group of Employees 
involved in the grievance being appealed, to be present at such 
meeting. 

10.02 All grievance forms shall contain only one (1) grievance. Written, 
signed grievances shall contain a clear and concise statement 
concerning the alleged grievance, the people involved and the relief 
sought, 
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- Grievance Procedure Cont’d 
A grievance shall be returned to the Employee if it fails to comply 
with these requirements, and the employee shall have an additional 
five (5) days to refile the grievance in confofmity with this section. 

10.03 

Grievances which proceed to the written stage must be filed within 
five (5) days from the date the cause of the grievance occurs or within 

five (5) days from the time the employee should have known of the 
occurrence of the event upon which the grievance is based. 

Time limits shall be computed by excluding Saturdays, Sundays, 

Holidays and Employees’ regular days off. Failure of the Union or 
the employee to meet time limits will cause the grievance to expire 
and that specific grievance shall not be further considerexi or 
reintroduced by that specific Employee or the Union on her behalf. 

Failure of the Copration to meet its time limits shall permit the 
aggrieved employee to take the grievance to the next succeeding step, 

provided she presents the grievance at this next step within five (5) 

days after the expiration of the said time limits. 

The time limits fixed in the grievance procedure may be extended 
with the consent of the parties to this Agreement. 
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X L Griev- Procedure Cont’d 
10.04 A policy grievance, which is defined as an alleged violation of this 

Agreement, concerning all or a substantial number of the employees 
in the Bargaining Unit, in regard to which an individual employee 
could not grieve, may be lodged by the Union Vice-PresidentLocal 
Director or his designate in writing to the Manager - Homes for the 
Aged at either (b) - Step 2 or (c) - Step 3 of the grievance procedure 
at any time within ten (10) full working days after the circumstances 
giving rise to such grievance occurred or originated, and if it is not 
satisfactorily settled, it may be processed to Arbitration in the same 
manner and to the same extent as the grievance of an Employee. 

11.01 Should any grievance fail to be satisfactorily settled under the 

foregoing procedure, the Union may within ten (10) days following 
receipt of the answer from the Manager - Homes for the Aged or his 
designate, noti@ the Corporation in writing of its desire to submit the 
difference or allqation to Arbitration, accompanied by the wtitten 
consent of the employee. The Union and the Corporation may agree 
upon an Arbitrator to hear the matter, and for this purpose will 
exchange nominations. 

Failing agreement between the Union and the Corporation within six 
(6) days as to the Arbitrator to be appointed, the matter may be 
referred within four (4) days thereafter to a Board of Arbitration 
composed of three (3) members, and either the Union or the 
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I b m  Cont'd 
Corporation may inform the other party in writing of its desire to 

submit the matter to Arbitration by a three (3) person board and the 
notice shall contain the m e  of the first party's appointee to an 
Arbitration Board. The recipient of the notice shall within ten (10) 

days advise the other party of the name of its appointee to the 
Arbitration Board. 

The two (2) appointees so selected shall, within five (5) days of the 
appointment of the second of them, appoint a third person who shall 
be the Chairperson. 

If either party fails to make the required appointments within the time 
designated, either party may request the Ministry of Labour 
Arbitration Services for the Province of Ontario to appoint a 
Chairperson. 

No person may act as an Arbitrator who is a member of the Union or 

an Employee of either the Union or the Corporation or who has been 
directly involved in attempts 6 negotiate or Settle the grievances. 

The Arbitration Board shall hear d determine the difference and 
shall issue a decision and the decision shall be final and bindii upon 
any employee affected by it. The decision of the mjority shall be the 

decision of the Arbitration Board, but if there is no majority, the 
decision of the Chairperson shall govern. The decision shall be 
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- b m  Cont’d 
discussed by the Arbitration Board with all members of the Board 
present before it is rendered to the parties involved. 

A r b w o a r d  * .  11.02 

It is understood and agreed that the Arbitration Board shall have 
authority only to settle disputes under the terms of this Agreement and 
may only interpret and apply this Agreement to the facts of the 
particular grievance involved. Only grievances arising from the 
interpretation, application, administration or alleged violation of this 
Agreement, including a question as to whether a matter is arbitrable, 
shall be arbitrable. 

In dealing with matters of discipline, disciplinary demotion or 
transfer, the coderring parties or Board of Arbitration shall have 
power to: 
(a) confirm the Management’s action; 
(b) reverse the Management’s action; 
(c) make any other arrangement which is just and equitable in the 

opinion of the conferring parties or the Board of Arbitration. 

No costs of any Arbitration shall be awarded to or against either 

Party* 
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Article XI I Arm 'on Cont'd 

11.03 C o w o n  of . .  
The Union and the Corporation shall each be responsible for the fees 
and expenses of its own nominee and one-half (112) of the fees and 
expenses of the Chairperson or of a single Arbitrator. 

11.04 Place of He(hl'ing 

Arbitrations shall be heard at Thunder Bay, Ontario or at such other 
places as may be agreed upon by the Union and the Corporation. 

.. 
12.01 At any stage of the grievance procedure, including Arbitration, the 

parties may have the assistance of the employee or employees 
concerned as witnesses and any other necessary witnesses and all 

reasonable arrangements will be made to permit the conferring parties 
or the Arbitrator to have access to the facilities to view any working 
conditions which may be relevant to the settlement of the grievance. 

C m  

13.01 A claim by an employee that he or she has been unjustly discharged 
shall be treated as a grievance if a written statement of such grievance 
is lodged by the employee with the Manager - Homes for the Aged or 
his designate within five (5) days after the employee ceases to work 
for the Employer. Such grievance will be taken up at a special 
meeting with the Union Committee. 
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C m  Cont’d 
13.02 A discharge grievance may be settled through the grievance 

confirming Management’s action in dismissing the employee; 
or, 
reinstating the employee with fuil compensation for time lost; 
or, 
any other arrangement which is just and equitable in the 
opinion of the coderring parties or the Board of Arbitration. 

procedure, or at arbitration by: 

(a) 

(b) 

(c) 

13.03 
The Corporation agrees that in considering the imposition of any 
disciplinary penalty including discharge, no weight will be given to 
letters of warning in respect of matters which OcCwTed more than two 

(2) years prior to the date of the matters under current consideration, 
except in circumstances where disciplinary action has occurred within 
the two (2) year perid. 

- 
14.01 It is understood that the Corporation may bring forward at any 

meeting held with Union representatives any complaint with respect 
to the conduct of the Union, its Officers or Stewards which may affect 

the Corporation, ami that if such complaint is not settled to the mutual 
satisfaction of the coderrirg parties it may be treated as a grievance 

and reduced to writing, and the written grievance sent to the President 
of the Union or his designated representative. 



18 \ 

Cont’d 
If such a complaint is not settled to the satisfaction of the 
Corporation, the President of the Union or his designated 
representative shall within ten (10) days after the mailing or delivery 
of the written grievance by the Corporation, give a reply in writing 

to the Corporation. If the written reply has not settled tbe grievance 
to the satisfaction of tbe Corporation or if no written reply is received 
by the Corporation within ten (10) days after the mailing or delivery 
of the written grievance to the President of the Union or his 
designated representative, the Corporation may within ten (10) days 
after the receipt of the reply or within twenty (20) days after the 
mailing or delivery of the grievance in case no written reply is 
received, refer the grievance to Arbitration in accordance with Article 
XI of this Agreement. 

15.01 Te- Of Service . .  
Continuity of service shall be considered broken and employment 
terminated when an: 
(a) employee quits; 
(b) employee is absent from scheduled work for a period of three 

(3) or more consecutive days without notifying the Corporation 
of such absence and providing a reason satisfwtory to the 
Corporation or without the consent of the Corporation; 
employee fails to report to work at the termination of a leave 
of absence or utilizes a leave of absence for a purpose other 
than for which it was granted; 

(c) 
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oritv. Termination Cont'd 

(d) 

(e) 

employee is absent for more than one (1) year because of lay- 
off; 
employee is absent for twenty-four (24) months in a twenty-five 
(25) month period due to illness or disability. The Corporation 
will inform the employee of impending termination as soon as 
practicable prior to termination. 
employee is discharged, which is not reversed through the 
grievance and arbitration procedure. 
a "Continued Employment Assessment" carried out by the 
employer indicates that the employee cannot return to her 
regular duties, and that the employee will not likely be able to 
return to her duties in the immediate future. 

(f) 

(g) 

. .  15.02 of Te- - Less e& (8) we& 
Every employee shall give at least one (1) week's notice of 
termination. 

The Corporation may compulsorily retire an Employee in accordance 
with the By-Law covering the Ontario Municipal Employees 
Retirement System Plan and no grievance may be lodged in 
connection therewith. 

In all other cases of lay-off, the Corporation shall give each employee 
in the bargaining unit who has acquired seniority, one (1) week's 
notice, provided however, such notice shall not be required if the lay- 
off occurs because of emergencies (for example, fire, Act of God, 
power failure, or equipment break down). 
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. .  c t  - (81 weekg 
The Corporation shall give each employee in the bargaining unit who 

has acquired seniority and who is to be laid off for a period of more 
than eight (8) weeks, written notice of lay off in accordance with the 

following schedule: 

less than 1 year 
1 year, but less than 3 years 
3 years, but less than 4 years 
4 years, but less than 5 years 
5 years, but less than 6 years 
6 years, but less than 7 years 
7 years, but less than 8 years 
8 years or more 

1 week 
2 weeks 
3 weeks 
4 weeks 
5 weeks 
6 weeks 
7 weeks 
8 weeks 

- Up to (3450) regular hours 
- (3450) regular hours but less 

- (8625) regular hours but less 

- (17250) regular hours or more service 

1 week 

2 weeks 

4 weeks 
8 weeks 

than (8625) regular hours service 

than (17250) regular hours service 

Such notice will be handed to the employee and a signed 
acknowledgement requested if the employee is at work at the time the 
notice is ready for delivery. In the alternative, it shall be mailed by 
registered mail. 
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Cont’d 
In all other cases of lay-off, the Corporation shall give each employee 
in the bargaining unit who has acquired seniority, one (1) week’s 
notice, provided however, such notice shall not be required if the lay- 
off occurs because of emergencies (for example, fire, Act of God, 

power failure, or equipment break down). 

In the event of a layoff, the Corporation may layoff in reverse order 
of seniority within the classification. 

Laid off employees will be recalled on the basis of seniority within 
the classification to available or new postings which otherwise would 
have been posted. 

No new employees shall be hired until those laid off have been given 
the opportunity to return to work and hve  failed to notify the 
Corporation of their intention to do so, in accordance with (d) below, 
or have been found unable to perform the work available. 

It is the sole responsibility of the employee who has been laid off to 

notify the Corporation of her intention to return to work within five 
(5) working days (exclusive of Saturdays, Sundays, and Paid 
Holidays) after b e i i  notified to do so by registered mail, addressed 
to the last address on record with the Corporation (which notification 
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d e  XV Se-. Termmatwn Cont’d * .  0 .  .. 

(e) 

0 

15.04 

shall be deemed to have been received on the second day following 
the date of mailing) and to return to work within ten (10) working 
days after being notified. The notification shall state the job to which 
the employee shall report for work. The employee is solely 
responsible for her proper address being on record with the 
Corporation. 

Where the employee fails to notify the Corporation or to retwn to 
work in accordance with the provisions of paragraph (d), she shall 

lose all seniority and deemed to have quit the employ of the 

Corporation. 

In the event that a lay-off commences on the day immediately 
following a paid holiday, an employee otherwise qualified for holiday 
pay shall not be disentitled thereto solely because of the day on which 
the lay-off commenced. 

No full-time employee within the bargaining unit shall be laid off by 
reason of hisher duties being assigned to one or more part-time 
employees. 

Notices 
Any notice to any employee under this Agreement may be given 

personally or by telegraph or prepaid registered post addressed to the 
emdovee at her last address shown on the senioritv list or on the 
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I Cont’d 
payroll of the Corporation and such notice shall be deemed to have 
been given when delivered to the telegraph or postal authorities. 

Ass’ . .  15.05 g U&: 
If an employee is assigned to fulfill the majority of duties of a 

Supervisor during a period of absence in excess of one (1) day, and 
where such assignment would otherwise have been required as per 
established work schedules, the employee shall receive an allowance 
of three dollars and fifteen cents ($3.15) for each shift from the time 
of assignment. 

If the above assignment is for more than five (5) consecutive working 
days, the employee will receive a rate within the Supervisor’s scale 
that is at least $O.SO/hour above the employee’s own rate of pay, 

retroactive from the start of the assignment. (The Supervisor’s annual 
salary will be divided by 1950 working hours to determine applicable 
hourly rate). Assignmen@ of supervisory duties shall not be divided 
to avoid payment of this clause. 

the Bar- U&: . .  15.06 

An employee who applies for and accepts a full-time promotion to a 

position outside the bargaining unit may be returned to her former 
position by the Corporation, or may return at her own request, within 
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three (3) months of the date of promotion. An employee who returns 
to her bargaining Unit position within three (3) months shall retain, 
but not accumulate seniority held at the time of transfer. 
Accumulation of seniority will resume upon return to the bargaining 
unit. 

15.07 The Corporation may temporarily transfer an employee to a position 
outside of the bargaining Wait for a period of up to six (6) months. 
An employee who temporarily transfers out of the bargaining unit 
shall retain but not accumulate seniority held at the time of transfer. 
Accumulation of seniority will resume upon return to the bargaining 
unit. 

15 .OS 

The Corporation shall supply the Union Office and Chief Steward 
with a seniority list on an annual basis and posted in the facility. 

16.01 SENIORITY FACTORS. When filling vacancies, the Corporation 
will consider: 
(a) skill, ability, experience, knowledge, training and physical 

fitness; 

(b) length of continuous service. 
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However, having regard to the fact that the Employees are assisting 
in the operation of the Program, the Union agrees that the 
qualifications in factor (a) must govern, and only where such 
qualifications of the Employees involved are relatively equal, will 
factor (b) govern. Having in mind the importance of operating the 
Program for the utmost benefits of its Tenants, the Corporation shall 

be the judge of the qualifications in factor (a). 

16.02 When a full-time or part-time vacancy expected to exceed three (3) 

months occurs, or a new position within the bargaining unit is 
established, a notice will be posted for seven (7) calendar days. 

16.03 If the vacancy cannot be filled as per Article 16.01, the Corporation 
will fill the vacancy in any manner it sees fit. 

16.04 Vacancies which are not expected to exceed three (3) months need not 
be posted and my be filled at the discretion of the Corporation. 

The Corporation shall have the right to fill any vacancies on an 
interim basis until the posting procedure provided herein has been 
complied with, and arrangements have been made to assign the 
employee elected to fill the vacancy. No grievance may be filed 
concerning such temporary assignments. 
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17.01 Schedule "A" shall be the basic wages for &e classifications named 

therein during the life of this Agreement. 

17.02 A job classification will not be changed for the purpose of evading 
payment of the minimum rates hereinafter set out. 

XMlIX - Payment o f w- 
18.01 All employees will be paid bi-weekly on every second Friday. In the 

event that a Statutory Holiday falls on a regular pay day, then 
employees will be entitled to be paid on the Thursday immediately 
preceding the normal pay day. 

de Mx I Hours of Work and O v m  
19.01(a) The normal working hours for fufl-time employees shall be up to 

seventy-five (75) hours in a bi-weekly pay period. 

A day shift consists of seven (7) hours of work, exclusive of a one (1) 

hour unpaid meal break except Sunday which will be seven and one- 
half (7.5) hours with a one-half (112) hour unpaid meal break. 

An evening and/or night shifk consists of seven and one-half (7.5) 

hours of work, exclusive of a one-half (112) hour unpaid meal break. 

Part-time employees may be scheduled to work for less than average 
bi-weekly full-time hours of work. In addition, part-time employees 
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may be offered work in addition to that which has been scheduled, 
which in both cases the part-time employee has the option of refusing. 

The schedule of work will provide for two (2) consecutive days off, 
except in cases of emergency or where the parties agree otherwise. 

The Employer will endeavour to allow two (2) weekends off in every 
four (4) week period. However, upon mutual agreement, this clause 
may be waived. 

Scheduled hours of work for part-time employees will be distributed 
in an equitable manner. 

(b) Work schedules are premised on client need and flexibility, and are 

established by the employer with involvement from affected staff. 
The remaining s a  and subsequent shift requirements will be self- 
scheduled in such a manner that the Corporation does not incur 
unapproved overtime costs. 

Working schedules will be posted six (6) weeks in aiivance. The 
Corporation may also allow self-scheduled shift exchange provided no 
additional costs are incurred, e.g. overtime rates. 

(c) Authorized time worked in excess of: 1) seven (7) hours on the day 
shift or seven and one-half (7.5) hours on the evening/night and 
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Sunday day shift; or 2) seventy-five (75) hours per bi-weekly pay 
period where the full-time schedule averages seventy-five (75) hours 
worked per bi-weekly pay period, or seventy-two (72) hours where 
said scheduling results in seventy-two (72) hours worked per bi- 
weekly pay period, as determined by the Schedule, shall be paid at 
the rate of time and one-half (1 1/2) the employee’s basic hourly 

straight time hourly rate of pay. 

(d) Part-time employees who work a four (4) hour shift shall be entitled 
to a fifteen (15) minute rest break during their shift. 

(e) Savings T& 
During Daylight Savings Time changeaver, actual hours worked will 
be paid at straight time rates, i.e. Pay eight and one-half (8 1/2) hours 
for eight and one-half (8 112) hours worked, pay six d one-half (6 
1/2) hours for six and one-half (6 1/2) hours worked. 

cleXX - PdHo-  
20.01 Paid Holidalvs for Full - Time Ernplovees 

It is agreed that both parties to this Agreement recognize a provision 
for the following eight (8) paid Statutory Holidays upon completion 
of three (3) continuous months of service: 
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New Year's Day Labour Day 
Good Friday Thanksgiving Day 
Victoria Day Christmas Day 
Canada Day Boxing Day 

(a) In order to be entitled for payment for the Holiday, the employee 
must work bisher scheduled day of work immediately preceding and 
following the holiday, unless the employee is on approved vacation 
or float time. 

(b) Employees in receipt of Salary Continuance, Long Term Disability or 
Workers' Compensation are deemed to have been paid for the 
Statutory Holiday. 

(c) In addition to the above, full-time employees are provided with the 

three (3) floating off days with pay, "floaters", to be taken at a time 
agreed upon between the employee and the employer. 

(d) When any of the above named holidays fall on a full-time employee's 
scheduled day off, the employee will receive another day off at a time 
agreed upon between the employee and the Supervisor. 

(e) Lieu time off may be requested to be taken immediately before or 
after an employee's scheduled annual vacation. 
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20.02 -vs for Part-Time l h D h w %  

Part-time employees are eligible for the same eight (8) Statutory 
Holidays as W-time employees. 

Eligibility for entitlement to these Statutory Holidays is determined by 
the Employment Standards Act of Ontario. 

20.03 Employees may be required to work on Statutory Holidays. 

Employees who work on the day, and otherwise qualify for pay for 
the day, will receive: 

(a) Pay for the day, as per the above, plus one and one-half (1 112) 
times their regular rate for hours worked on the Holiday; or, 

(b) Another day off with pay (at a time agreed upon between the 
employee and the employer) plus one and one-half times (1 
1/2X) their regular rate for hours worked on the Holiday, 

(c) This other day off with pay may be taken a Ml or half day at 
a time, as requested by the employee, at a time agreeable 
between the employee and the Supervisor. If the time off 
cannot be agreed upon, it will be scheduled by the Supervisor 
and taken prior to the end of the calendar year in which the day 
was earned. 
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Vacation with pay shall be granted to all full-time employees on the 
following basis: 

21.01 

(2) weeks after (1) continuous year 
(3) weeks after (3) continuous years 
(4) weeks after (8) continuous years 
(5) weeks after (15) continuous years 
(6) weeks after (25) continuous years 

21.02 Vacation with pay shall be granted to all part-time employees for each 
pay period on the following basis: 

4% of regular earnings for first (5175) regular hours of work 
6% thereafter until (13800) hours 
8% thereafter until (25875) hours 
10% thereafter until (43125) hours 
12% thereafter 

21.03 Employees terminating with less than one (1) year of service will be 
paid in accordance with the provisions of the Employment Standards 
Act. 

21.04 Vacation time and choice of vacation will be allowed throughout the 

calendar year on a seniority basis. 

21.05 For the purpose of Article XXI, pay for annual vacation will be 

reduced proportionately by the extent an employee was on: 
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(a) 
(b) union leave; or, 
(c) lay-off. 

unpaid leave of absence as per Clause 24.01 (b); or; 

beyond thirty (30) calendar days and for each continuous thirty (30) 
calendar days thereafter, during the previous twelve (12) month 
period for which vacation entitlement was earned. 

21.06 Where an employee is qualified to receive paid sick leave 
substantiated by a Doctor's certificate, bereavement leave with pay, 
or any other approved leave with pay during her period of vacation, 
there shall be no deduction from vacation credits for such absence. 
The days of vacation so displaced shall either be added to the vacation 
period or reinstated for use at a later date, as agreed between the 

employee and her Supervisor. 

cle XXII .. S& 

22.01 The Corporation will implement a "Salary Continuance" plan to 

provide income during short-term illnesses for full-time employees. 
The plan will provide one hundred percent (100%) of regular salary 

for the first two (2) days of illness, and seventy percent (70%) of 
regular salary for each day thereafter, for up to seventy-five (75) 

working days. Medical proof of ilbss may be required. 

The Corporation will also provide a Long Term Disability plan, 
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governed by plan policies, procedures and restrictions, and 
administered by an independent adjudicator. For inf‘ormation 
purposes, the plan is only for foll-time employees and commences on 
the seventy-sixth (76th) consecutive day of illness and is provided in 
the amount of seventy-five percent (75%) of gross straight time pay, 
inclusive of Workers’ Compensation and/or Canada Pension Plan 
disability benefits (exclusive of dependent benefits) until the sooner of 
recovery (as defined by the plan) or retirement, whichever is sooner. 

22.02 Should an employee become ill preceding her scheduled vacation 
period, and should such illness continue into what would have been 
her vacation, all such time may be considered sick leave in which 
case the vacation period will be rescheduled at a later date mutually 
agreeable to the Corporation and the employee. 

22.03 Employees receiving Salary ContinuanceLTD or WCB benefits will 
be deemed to have been paid for any paid Statutory holiday which 
falls during the disabdity period. 

22.04 Workers’ Compensation will be paid in accordance with and directly 

from the Workers’ Compensation Board. 

22.05 Absence for sickness or accident compensable by the Workers’ 
Compensation Board will not be charged against sick leave credits. 
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cost of the billing rate of the following benefits. The foregoing 
benefits apply only to those full-time employees on the payroll who 
are eligible for coverage as per Article 23.02. 

(a) Semi-private ward accommodation supplemented by Blue Cross 
Extended Health Care benefits or equivalent on the basis of 25 
- 50 deductible; 

(b) The Blue Cross Dental Plan No. 9 or its equivalent based on 
the previous year’s O.D.A. Schedule of Fees; 

(c) In lieu of the unemployment insurance premium rebate for sick 
leave plan provisions, the Corporation will contribute to one 
hundred percent (100%) of the premium for, or cover the cost 
of eye-glasses (including frames and/or lenses, repairs and 
contact lenses) up to a total amount of one hundred and twenty 
dollars ($120.00) per person (employee, spouse and dependent 
children) in any period of twenty-four (24) consecutive months 
when provided on the written prescription of a medical doctor 
or optometrist, but not the cost of the eye examination. 
Sunglasses or eyeglasses for cosmetic purposes are. not 
included. 

(d) The Corporation’s Group Life Insurance Plan. 

23.02 Full-time employees entitled to enroll under the regulations for the 

aforesaid plans will be covered by benefit provisions on: 

(a) the first day of the fourth continuous month of employment for 
Semi-Private coverage and the first day of the seventh 
continuous month for EHC coverage; 
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(b) the first day of the seventh continuous month; 

(c) the first day of the seventh continuous month; 

(d) the first day of the thirteenth continuous month. 

23.03 Part-time employees may voluntarily participate in the above 
mentioned plans, exclusive of Group Life Insurance, where they elect 
to contribute toward premium costs on the basis of fi@ percent (50%) 

of the billed premium. 

Part-time employees will be subject to plan regulations and service 
requirements. 

23.04 nsion P l a  
Every full-time employee shall join the OMERS pension plan. 

Part-time employees who meet pension service requirements may elect 

to join the OMERS plan. 

In both cases, the Corporation will contribute matching percentage of 
the premium. 
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24.01 (a) Union Leave 
It is agreed that the Corporation will grant leave of absence without 
pay upon request to one (1) employee for attendance at Union Schools 
and conventions providing that at least two (2) weeks notice is filed 
with the Supervisor. 

The Corporation shall bill the Union for this time plus eighteen 
percent (18%) to cover the cost of benefits and administration. 

(b) &ave of Absence Without Pm 
The Supervisor of the Program may grant a leave of absence without 
pay if an employee requests same in writing, and if the leave is for 
good reason and does not interfere with the efficient operation of the 
department. 

24.02 (a) Bereavement JRave 

An employee who notifies the Corporation m soon as possible 
following a bereavement shall be granted three (3) consecutive days 
off, without loss of her regular pay for her scheduied hours fkom the 
date of the death up to and including the date of the funeral, in order 
that the the employee may make the arrangements for and/or attend 

the funeral of a member of her immediate family. 

The immediate family will be interpreted to be Mother, Father, Wife, 
Husband, Son, Daughter, Brother or Sister, Mother-In-Law, Father- 
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In-Law , Son-In-Law , Daughter-In-Law , Brother-In-Law , Sister-In- 
Law, Grandchild, Grandparent, step-parent, step-sibling and legal 
guardian. 

An additional two (2) days leave with pay will be allowed as 
travelling time for attendance at a burial that takes place two hundred 
(200) miles beyond the City of Thunder Bay. 

The Corporation will grant up to a half (1/2) day off without loss of 
pay for regular hours for employees required to attend a funeral for 
a member of hisher family not listed in (a) above, or to act as a 
pallbearer, provided the employee notifies and obtains the approval of 

hisher supervisor. 

v 
An employee who is pregnant and who has been employed for at least 
thirteen (13) weeks immediately preceding the expected date of birth 
shall be entitled, upon her written application therefor, to a leave of 
seventeen (17) weeks from her employment or such shorter leave of 
absence as the employee may request commencing during the period 
of seventeen (17) weeks immediately preceding the estimated day of 
her delivery. 

An employee on leave as set above who is in receipt of unemployment 
insurance pregnancy benefits pursuant to section 30 of the 
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Unemployment Insurance Act 1971, shall be paid a supplemental 
unemployment benefit. That benefit will be equivalent to the 
difference between seventy-five percent (75%) of her regular weekly 
earnings and the sum of her weekly unemployment insurance and any 
other earnings. Such payment shall commence following completion 
of the two (2) week unemployment insurance waiting period and 
receipt by the Corporation of the employee’s unemployment insurance 
cheque stub a5 proof that she is in receipt of unemployment insurance 
pregnancy benefits and shall continue while the employee is in receipt 
of such benefits for a maximum period of fiiben (15) weeks. The 
employee’s regular weekly earnings shalI be determined by 
multiplying her regular hourly rate on her last day of work prior to 
the commencement of the leave times her normal weeldy hours. 

Where the actual date of her delivery is later than the estimated day 
of her delivery, the leave of absence shall not end before the 
expiration of six (6) weeks following the actual date of her delivery. 

The employee shall give her Employer two (2) weeks notice in 
writing prior to the day upon which she intends to commence her 
leave of absence and shall furnish her Employer with the certificate 
of a legally qualified medical practitioner stating that she is pregnant 
and giving the estimated day upon which delivery will occur in his 
opinion. 
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An employee may, if she desires to return to work, shorten the 
duration of the leave of absence requested upon giving her Employer 
four (4) weeks notice of her intention to do so and furnishing her 
Employer with the certificate of a legally qualified medical 
practitioner stating that she is able to resume her work. 

The Employer may require the employee to begin the leave of absence 
at such time as in its opinion the duties of her position cannot 
reasonably be pedormed by a pregnant woman or the performance of 
her work is materially affected by the pregnancy. 

The employee shall, if requested by the Employer, furnish medical 
proof of her fitness to resume her employment following the leave of 
absence. 

Credits for service shall accumulate during the period of leave. 
Seniority shall accumulate during the period of leave. 

During pregnancy leave or parental leave, an employee continues to 
participate in each type of benefit plan described below vhat is related 
to his or her employment unless he or she elects in writing not to do 
so. 

For the purpose of the above, the types of plans are pension plans, 
life insurance plans, accidental death plans, extended health plans, 
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dental plans and other types of benefit plans that are prescribed. 

During an employee’s pregnancy leave or parental leave, the 

employer shall continue to make the employer’s contributions for any 
plan described above unless the employee gives the employer a 

written notice that the employee does not intend to pay the employee’s 
contributions, if any. 

(i) No leave granted under the provisions of this Article will be 

considered sick leave and sick leave credits may not be used. 

(j) An employee intending to resume employment with the Employer is 
required to advise the Employer in writing four (4) weeks prior to the 
expiry of the leave of absence for pregnancy. Upon her return to 
work following such leave, the employee will be returned to her 
former position or to work of a comparable nature at the same 
increment level of pay as she received prior to the commencement of 
the leave, in accordance with the provisions of this Agreement 
relating to seniority, provided that where operations which were 
suspended or discontinued by the Employer during such leave of 

absence have not been resumed by the Employer prior to the expiry 
thereof, the Employer shall, upon resumption of such operations, 
return the employee to work as above provided in this paragraph (j) 
hereof. 
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An unpaid leave of absence shall be granted upon application in 
writing to the Employer at least two (2) weeks prior to the expiry of 
the leave for a period of up to six (6) months following the date the 
leave commenced, should the employee choose not to take the 
Parental Leave. 

v JRave - Part - tune: 
An employee who is pregnant and who has been employed for at least 
thirteen (13) weeks immediately preceding the expected date of birth 
shall be entitled, upon her written application therefor, to a leave of 
seventeen (17) weeks from her employment or such shorter leave of 
absence as the employee may request commencing during the period 
of seventeen (17) weeks immediately preceding the estimated day of 
her delivery. 

An employee on leave as set above who is in receipt of unemployment 
insurance pregnancy benefits pursuant to section 30 of the 
Unemployment Insurance Act 1971, shall be paid a supplemental 
unemployment benefit. That benefit will be equivalent to the 
difference between seventy-five percent (75%) of her regular weekly 
earnings and the sum of her unemployment insurance and any other 
e-s. Such payment shall commence following completion of the 
two (2) week unemployment insurance waiting period and receipt by 
the Corporation of the employee’s unemployment insurance cheque 
stub as proof that she is in receipt of unemployment insurance 
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pregnancy benefits and shall continue while the employee is in receipt 

of such benefits for a maximum period of fifteen (15) weeks. The 
employee’s regular weekly earnings shall be determined by 
multiplying her regular hourly rate on her last day of work prior to 
the commencement of the leave times her normal weekly hours. 

(b) Where the actual date of her delivery is later than the estimated day 
of her delivery, the leave of absence shall not end before the 
expiration of six (6) weeks following the actual date of her delivery. 

(c) The employee shall give her Employer two (2) weeks notice in 
writing prior to the day upon which she intends to commence her 
leave of absence and shall furnish her Employer with the certificate 
of a legally qualified medical practitioner stating that she is pregnant 

and giving the estimated day upon which delivery will occur in his 
opinion. 

(d) An employee may, if she desires to return to work, shorten the 
duration of the leave of absence requested upon giving her Employer 
four (4) weeks notice of her intention to do so and furnishing her 

Employer with the certificate of a legally qualified medical 
practitioner stating that she is able to resume her work. 

(e) The Employer may require the employee to begin the leave of absence 
at such time as in its opinion the duties of her position cannot 
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reasonably be performed by a pregnant woman or the performance of 
her work is materially affected by the pregnancy. 

The employee shall, if requested by the Employer, furnish medical 
proof of her fitness to resume her employment following the leave of 
absence 

Credits for service shall accumulate during the period of leave. 
Seniority shall accumulate during the period of leave. 

During pregnancy leave or parental leave, an employee continues to 
participate in each type of benefit plan described below that is related 
to his or her employment unless he or she elects in writing not to do 
so. 

For the purposes of the above, the types of plans are pension plans, 
life insurance plans, accidental death plans, extended health plans, 
dental plans and any other types of benefit plans that are prescribed. 

During an employee’s pregnancy leave or parental leave, the 
employer shall continue to make the employer’s contributions for any 
plan described above unless the employee gives the employer a 

written notice that the employee does not intend to pay the employee’s 
contributions. if any. 
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(i) No leave granted under the provisions of this Article will be 
considered sick leave and sick leave credits may not be used. 

0) An employee intending to resume employment with the Employer is 
required to advise the Employer in writing four (4) weeks prior to the 
expiry of the leave of absence for pregnancy. Upon her return to 
work following such leave, the employee will be returned to her 
former position or to work of a comparable nature at the same 
increment level of pay as she received prior to the commencement of 
the leave, in accordance with the provisions of this Agreement 
relating to seniority, provided that where operations which were 
suspended or discontinued by the Employer during such leave of 
absence have not been resumed by the Employer prior to the expiry 
thereof, the Employer shall, upon resumption of such operations, 
return the employee to work as above provided in this paragraph (i) 
hereof. 

24.05 

(k) An unpaid leave of absence shall be granted upon application in 
writing to the Employer at least two (2) weeks prior to the expiry of 

the leave for a period of up to six (6) months following the date the 
leave commenced, should the employee choose not to take Parental 
Leave. 

Pare& Leave - Full - time: 
(a) Where an employee with at least thirteen (13) weeks of continuous 
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service qualifies for Parental Leave, such employee shall on request, 
be entitled to a leave of absence without pay for a period of up to 

eighteen (18) weeks duration or such greater time as may be required 
by the adoption agency concerned up to a maximum aggregate of six 
(6) monahs. Such employee shall advise the Home as far in advance 
as possible of having qualified for Parental Leave and shall request 
the leave of absence in writing. Confirmation of birth, custody or 
pending adoption may be required, as may be the case. 

An employee on leave as set above who is in receipt of unemployment 
insurance Pared bave benefits pursuant to section 30 of the 
Unemployment Insurance Act 1971, shall be paid a supplemental 
unemployment benefit. That benefit will be equivalent to the 
difference between seventy-five percent (75%) of her regular weekly 
earnings and the sum of her weekly unemployment insurance and any 
other earnings. Such payment shall commence following completion 
of the two (2) week mmployment insurance waiting period, as 
applicable, and receipt by the Corporation of the employee’s 
unemployment insurance cheque stub as proof that she is in receipt of 
unemployment insurance parental Leave benefits and shall continue 
while the employee is in receipt of such benefib for a maximum 

period of eight (8) to ten (10) weeks, as applicable. The employee’s 
regular weekly earnings shall be determined by multiplying her 
regular hourly rate on her last day of work prior to the 

commencement of the leave times her normal weekly hours. 



46 

cle XXN .I Leave of mente Cont’d 
It is understood that during any such leave, credit for seniority will 
accrue. Credit for service will accrue. 

During Parental Leave, an employee continues to participate in each 
type of benefit plan described below that is related to his or her 
employment unless he or she elects in writing not to do so. 

For the purpose of the above, the types of plans are pension plans, 
life insurance plans, accidental death plans, extended health plans, 
dental plans and any other types of benefit plans that are prescribed. 

During an employee’s Parental Leave, the employer shall continue to 
make the employer’s contributions for any plan described above 
unless the employee gives the employer a written notice that the 

employee does not intend to pay the employee’s contributions, if any. 

An employee returning from Parental Leave shall be reinstated in her 
or his former position held at the time of commencing such leave, or 
a comparable position if the original position is not available. 

Parental bave - Part - time: 
Where an employee with at least thirteen (13) weeks of continuous 
service qualifies for Parental Leave, such employee shall on request, 
be entitled to a leave of absence without pay for a period of up to 
eighteen (18) weeks duration or such greater time as may be required 
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by the adoption agency concerned up to a maximum aggregate of six 

(6) months. Such employee shall advise the Home as far in advance 
as possible of having qualified for Parental Leave and shall request 
the leave of absence in writing. Conf‘iition of bd, custody or 
pending adoption may be required, as may be the case. 

An employee on leave as set above who is in receipt of unemployment 
insurance Parental Leave benefits pursuant to section 30 of the 
Unemployment Insurance Act 1971, shall be paid a supplemental 
unemployment benefit. That benefit will be equivalent to the 
difference between seventy-five percent (75%) of her regular weekly 
earnings and the sum of her weekly unemployment insurance and any 
other earnings. Such payment shall commence following completion 
of the two (2) week unemployment insurance waiting period, as 
applicable, and receipt by the Corporation of the employee’s 
unemployment insurance cheque stub as proof that she is in receipt of 
unemployment insurance Parental Leave benefits and shall continue 
while the employee is in receipt of such benefits for a maximum 
period of eight (8) to ten (10) weeks, as applicable. The employee’s 
regular weekly earnings shall be determined by multiplying her 
regular hourly rate on her last day of work prior to the 

commencement of the leave times her normal weekly hours. 

(b) It is understood that during any such leave, credit for seniority wilt 
accrue. Credit €or service will accrue. 
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(c) During Parental Leave, an employee continues to participate in each 
type of benefit plan described below that is related to his or her 
employment unless he or she elects in writing not to do so. 

For the purpose of the above, the types of plans are pension plans, 
life insurance plans, accidental death plans, extended health plans, 
dental plans and any other types of benefit plans that are prescribed. 

Durii  an employee’s Parental Leave, the employer shall continue to 

make the employer’s contributions for any plan described above 
unless the employee gives the employer a written notice that the 
employee does not intend to pay the employee’s contributions, if any. 

(d) An employee returning from Parental Leave shall be reinstated in her 
or his former position held at the time of commencing such leave, or 
a comparable position if the original position is not available. 

24.07 - 
If an employee is required to serve as a juror in any court of law or 
is required to attend as a witness in a court proceedii in which the 
Crown is a party or is required by subpoena to attend a court of law 
or coroner’s inquegt in connection with a case arising from the 
employee’s duties with the Employer, the employee shall not lose 
regular pay because of such attendance provided that the employee: 
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(a) notifies the Employer immediately on the employee’s 
notification that she will be required to attend at court; 

(b) presents proof of service requiring the employee’s attendance; 

(c) deposits with the Employer the full amount of compensation 
received excluding mileage, travelling and meal allowances and 
an official receipt thereof. 

In addition to the foregoing, where an employee is required by 
subpoena to attend a court of law or coroner’s inquest in 
connection with a case arising &om the employee’s duties with 
the Employer on her regularly scheduled day off, the Employer 
will attempt to reschedule the employee’s regular day off, it 

being understood that any rescheduling shall not result in the 
payment of any premium pay. Where the Employer is unable 
to reschedule the employee and as a result she is required to 
attend on a regular day off, she shall be paid for all hours 
actually spent at such hearing at her regular straight time hourly 
rate subject to (a), (b) and (c) above. 

24.08 J mvg 

(a) If required by the Employer, an employee shall be entitled to leave of 
absence with pay and without loss of seniority and benefits to write 
examinations to upgrade his or her employment qualifications. 
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Cont 'd Article XMV - Leave of Absem 

(b) A leave of absence, without pay, to take further education related to 

the employee's work with the Corporation may be granted upon 
written application by the employee to the administration of the 

Corporation. It is further understood and agreed that the Employer 
will, wherever its operational requirements permit, endeavour to 
arrange the shifts of employees attendq courses or seminars to 
permit such attendance. 

(c) Where full-time employees are required by the Corporation to take 
courses to upgrade or acquire new employment qualifications, the 
Employer shall pay the fbll costs associated with the courses. 

c l e m  - O c - H a & & &  
25.01 The Employer and the Union agree that they mutually desire to 

maintain standards of safety and health in the Program in order to 
prevent accidents, injury and illness. 

The Employer and the Union agree to abide by and follow the 
provisions of the Occupational Health & Safety Act, and any 
amendments thereto. 

The Union agrees to endeavour to obtain the fuIl co-operation of its 

membership in the observation of all safety rules and practices. 
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Article X X V  - Oc- & safetrv Cont’d 
25.02 (a) Wherever possible, the Corporation agrees to continue its present 

practices with respect to the provision of protective clothing and 

safety devices to employees. 

(b) With respect to the current practice of providing protective clothing 
and safety devices, employees who are aware of clothing and/or 
safety device defects must notify the Supervisor of th is  fact. The 
Supervisor will take appropriate action. 

.. c- O& 

26.01 The Corporation shall not contract out any work usually performed by 

members of this bargaining unit if, as a result of such contracting out, 
a lay-off of any employees other than casual part-time employees 
follows. Contracting out to an employer who is organized and who 

will employ the employees of the bargaining unit who would 
otherwise be laid off is not a breach of this provision. 

26.02 Employees not covered by the terms of this Agreement will not 
perform duties normally assigned to those employees who are covered 
by this Agreement, except for the purposes of instruction, 
experimentation or in emergencies when regular employees are not 
readily available. 

This provision shall not apply to students employed during the 
summer vacation period. 
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27.01 On the request of either party, the parties shall meet at least once 
every two (2) months until this agreement is terminated for the 
purpose of discussing issues relating to the workplace which affect the 
parties or any employee bound by this Agreement. 

b8.01 This agreement shall continue in fill force and effect from January 
1st. 1994 until the 31st day of December, 1995, and shall continue 
automatically thereafter during annual periods of one (1) year each 
unless or until either party notifies the otber not more than ninety (90) 
days and not less than sixty (60) days preceding the expiration date of 
the Agreement in writing, that it desires to mend or terminate this 
Agreement. 

All negotiations for amendments or renewal of this Agreement shall 
be in accordance with the terms of the Ontario Labour Relations Act, 
1960 snd any amendments thereto. 
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IN WITNESS WHEREOF the parties hereto have caused their names to be 
subscribed by their duly authorized officers and representatives this / 3  ‘day 

THE C0RPC)RATION OF THE 
rn 

SERVICE EMPLOYEES’ 
INTERNATIONAL UNION * 
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Job Classification January 1, 1994 

* (Start) (1 Year) @Year) 

Support Services Worker $13.0232 $14.4704 $15.9172 

1. Upon completion of the annual performance evaluation, the Supervisor may 
implement progression to the next step in the salary grid. 

Such evaluation will be completed within thirty (30) calendar days of the 
applicable "anniversary" date or, in the case of part-time employees, the 
period of work. 

2. Full-time employees wili be evaluated annually on their anniversary date, 
such date commencing on the first day of full-time employment within this 
bargaining unit. 

Part-time employees will be evaluated upon completion of 1725 hours of 
work within this bargaining unit and each similar period thereafter. 

3. The Corporation has the right to establish performance standards in a 
manner that is not discriminatory or in bad faith. 

4. Should an increment be withheld, such may become the subject of a 
grievance. 
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LETTER OF UNDERSTANDING 

CORPORATION OF "HE CITY OF " D E R  BAY 
Hereinafter referred to as the "Corporation't 

THE SERMCE EMPLOYEES' I"ATI0NAL UNION, 

Hereinafter referred to as the ttUnion" 
PLACE) B A R G M " G  INIT 

The parties agree that the current practice of Job Sharing will be maintained as per 
City Policy and Procedure AH - 02 - 11. However, any references in the Policy 
regarding wages and benefits will be as per the S.E.I.U. (Jasper Place) Collective 
Agreement, but not as per the Non-union/Managerid By-Law and Appeal 
Procedures. 

SIGNED AT THUNDER BAY, ONTARIO THIS /f3" - DAY OF 
1995. 

Td, 

FOR THE CORPORATION FOR THE UNION 
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LETTER OF UNDEIWI'ANDXNG 

BETWEEN 

ON OF THE CITY 0 F T " D  ER BA Y 
Hereinafter referred to as the "Corporation" 

AND: 

THE SERVICE EMPLOYEES' INTERNATIONAL UNION, 
(JASPER.PLACE)GUNIT 

Hereinafter referred to as the "Union" 

It is understood that the following "full-time" employees will not be entitled to 
ANY overtime pay other than that which would apply for work on a statutory 
holiday because, in accordance with section 4 (2) of the Employment Standards 
Act the arrangement set out below provides for a greater ri&t or benefit than the 
requirements imposed by the Employment Standards Act: 

(a) Crystal Bousquet 
(b) Beverly Elchuk * - Job Sharer 
(c) Elizabeth Henry 
(d) Diana Hobischuk * - Job Sharer 

In lieu of receiving overtime pay, the employees will receive in advance a bank 
of "time off in lieu of overtime" to a maxixnum of thirty-six (36) hours in a 
calendar year. 



57 

However, this Letter of Understanding will expire, and normal collective 
agreement and/or legislative provisions will apply, effective on the signing date of 
the next collective agreement. 

SIGNED AT THUNDER BAY, ONTARIO THIS - 13  CL^^^ OF n z d  , 
1995. 

FOR THE CORPORATION FOR THE UNION 


