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This is your Collective Agreement. It 
represents the rights and benefits that 
you, as a member of the Union of 
Northern Workers, (U.N.W.), a 
Component of your Bargaining Agent, 
the Public Service Alliance of Canada 
(P.S.A.C.) have gained through your 
Union. 

In 1967, a majority of Government employees in the 
Northwest Territories applied for membership in what 
was then, the Northwest Territories Public Service 
Association, which has evolved into the U.N.W./P.S.A.C. 
and since then, has been striving to provide the highest 
level of Collective Agreements and service. Today , the 
U.N.W. represents many groups including the Territorial 
Government ,  Hamlets,  Towns, Hous ing  
Authorities/Associations and. others. 

Please read your Collective Agreement and ensure you 
receive the benefits you are entitled to. It is your right 
to receive these. Protect that right! If you are not 
receiving the benefits, or need more information, contact 
your Shop Steward Local President, or Regional Vice- 
President. From time to time we list your Local and 
Regional Officers in our newspaper, the "Sulijuq". 

In Solidarity 

Darm Crook, President 
Union of Northern Workers (P.S.A.C.) 
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ARTICLE 1 

DEFINITIONS 

1.01 In this Agreement: 

(a) "Bargaining Unit" means employees of the 
Employer within the scope of Certificate 555- 
2344 issued by the Canada. Labour Relations 
Board, except as otherwise modified by 
agreement of the Employer and the Union; 

(b) "Employee" means any employee in the 
Bargaining Unit. to whom this Agreement 
applies, in the following categories: 

(i) "Full-time employee" means an employee 
who is regularly scheduled to work the full 
specified hours contained in Article 15.02 of 
this Agreement; 

(ii) "Part-time employee" means an employee 
who is regularly scheduled to work less 
than the full specified hours contained in 
Article 15.02; 
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(iii) "Casual employee" means an employee 
who is regularly scheduled to work on a 
specific job of a non-continuing nature for a 
period not exceeding 6 months, or to 
relieve a full-time or part-time employee 
who is expected to return to work, or who is 
not regularly scheduled and works on a 
call-in basis. 

(c) "Fiscal Year" means the period of time from 
April 1 in one year to March 31, in the following 
year; 

(d) "Grievance" means any difference arising out of 
the interpretation, application, administration, or 
alleged violation of this Agreement. A "policy 
grievance" means a difference which relates to 
an obligation of the Employer to the Union or 
the Union to the Employer under this 
Agreement, and shall not include a difference 
that could have been the subject of a grievance 
by one or more employees; 
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(e) "Lay-off I' means the termination of an employee 
because of a lack of work for which the 
employee is qualified; 

(f) "Overtime" means hours worked, authorized in 
advance by the Employer, in excess of 8 hours 
in a day and 40 hours in a week, unless the 
employee is working an alternate work 
schedule, in which event overtime means hours 
worked, authorized in advance by the 
Employer, in excess of the regular daily and 
weekly hours of the schedule as such schedule 
would apply to a full-time employee; 

. 

(9) "Representative" means any person who is 
authorized to represent the Union; 

(h) "Seniority" means the length of continuous 
service of a full-time or part-time employee, with 
the Employer, from the last date of hire. 
Seniority for part-time employees shall 
accumulate on a pro-rata basis, calculated on 
the regularly scheduled hours worked by the 
part-time employee compared to the regularly 
scheduled hours of a full-time employee. 
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Casual employees shall not acquire any 
seniority; 

(i) "Union" means the Public Service Alliance of 
Canada as represented by its agent the Union 
of Northern Workers. 

1.02 Where the singular, masculine or feminine 
gender is used in this Agreement, it shall be 
considered to include the plural, feminine or 
masculine gender, unless the context requires 
otherwise. 

1.03 In the event that any law or regulation enacted 
- by Parliament or the Northwest Territories 

Legislative Assembly renders null and void or 
alters any provisions of this Agreement, ,the 
remaining provisions shall remain in effect. 
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ARTICLE 2 

MANAGEMENT RIGHTS 

2.01 The Union recognizes that the Employer shall 
have the sole and exclusive right, except as 
otherwise specifically limited by the. express 
provisions of this Agreement, to determine all 
matters pertaining to the management of its 
affairs, and that the direction of employees is 
fixed exclusively in the Employer. 

ARTICLE 3 

RECOGNITION AND SCOPE 

3.01 The Employer recognizes the Union as the 
exclusive bargaining agent for the employees. 
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3.02. No employee shall be required or permitted to 
make an agreement with the Employer which 
may conflict with the terms of this Agreement. 

3.03 This Agreement applies to all employees, 
except as specifically stated otherwise. 

3.04 The Employer and Union shall share equally 
the costs of printing this Agreement. The 
Employer shall provide each employee a copy 
of this Agreement. 
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ARTICLE 4 

NO DISCRIMINATION 

4.01 The Employer and the Union agree that there 
shall be no discrimination, interference, 
restriction, or coercion exercised or practised 
with respect to any Employee by reason of age, 
sex, race, creed, colour, national or ethnic 
origin, political or religious affiliation, language, 
marital or family status, criminal record for 
which a pardon has been granted, nor by 
reason of union membership or activity, except 
as permitted by law. 
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ARTICLE 5 . 

UNION DUES 

5.01 The Employer shall deduct from each' pay 
cheque from every employee an amount equal 
to the monthly union membership fees levied by 
the Union on its members. 

5.02 Deductions made according to Article 5.01 will 
be made in a manner which is in keeping with 
the Employer's payroll system. Deductions 
shall be forwarded to the Union not later than 
the 15th day of the following month in which the 
membership fees were deducted, and shall be 
accompanied by a list which shall indicate each 
employee's name, job classification, 
employment status and the amount deducted 
from each employee. ' 
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5.03 The Union will save the Employer harmless 
from any claims that may arise from any 
deduction from wages in respect of Union 
membership fees at the request of the Union, 
other than claims arising from Employer error. 

ARTICLE 6 

NO STRIKES OR LOCKOUTS 

6.01 There shall be no strikes or lockouts contrary to 
the Canada Labour Code, and no interruption, 
impeding or interference with work by any 
employees. 
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ARTICLE 7 

GRIEVANCE AND ARBITRATION 
PROCEDURE 

7.01 An earnest effort shall be made to settle 
grievances fairly and promptly by discussion 
with the Administrator in an effort to resolve the 
difference informally. 

Step One 

If an employee or a group of employees has a 
grievance, the employee or group of employees 
will submit to the Administrator a written 
statement of the particulars of the grievance 
and the redress sought within 10 working days 
of the date that the grievor became aware of, or 
reasonably should have become aware of, the 
alleged grievance. The Administrator or her 
designate shall meet with the grievor within 5 
working days of receipt of the grievance, and 
shall render a decision in writing within 5 
working days of this meeting. 
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Step Two 

Failing satisfactory settlement at Step One, within 
10 working days of receipt of the decision at Step 
One, the grievance may be referred in writing to the 
Board of Directors of the Employer. The Board or 
its designated committee or representative shall 
meet with the grievor within 10 working days of 
receipt of the grievance at Step Two, and shall 
render a decision in writing within 10 working days 
of this meeting. 

1 

Step Three 

Failing Satisfactory settlement at Step Two, within 
10 working days of receipt of the decision at Step 
Two, the grievance may be referred in writing to 
arbitration. 
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7.02 An employee may elect to be accompanied and 
assisted by a union representative when 
presenting a grievance at any step. Receipt of 
grievances shall be acknowledged in writing at 
each step. 1 

7.03 The Union shall have the right to consult the 
Employer about a grievance at each step, 
When the Union represented an employee at a 
grievance meeting, the Employer shall provide 
a copy of the grievance reply to the appropriate 
Representative. . 

7.04 An employee must obtain the prior authorization 
of the Union to present, settle or withdraw a 
grievance pertaining to the application or 
interpretation of this Agreement. 

7.05 When one party refers a grievance to arbitration 
in accordance with Article 7.01, that party shall 
notify the other party in writing, within the time 
permitted, of the name of a proposed sole 
arbitrator it is prepared to accept. 



7.06 The other party shall, within 10 calendar days 
of receipt of notice under Article 7.05, notify the 
first party, in writing, if the proposed sole 
arbitrator is acceptable or if not, of the name of 
a proposal sole attiitrator it is prepared to 
accept. 

7.07 If the parties fail to agree on a sole arbitrator 
within 15 calendar days of receipt of notice 
under Article 7.05, then either party may apply 
to the Minister of Labour under the Canada 
Labour Code to appoint an arbitrator. 

7.08 The parties shatl bear equally the cost of the 
sole ahitrator. 

7.09 If a grievance is not initiated or processed 
within time limits specified in this Article, the 
grievance shall be deemed abandoned. If a 
grievance is not responded to within time limits 
specified in this Article, the grievance may be 
advanced to the next step. Time limits in this 
Article may only be extended by agreement 
between the Employer and the Union, 
confirmed in writing. 
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7.10 The procedures and time limits in this Article 
shall apply as far as possible to policy 
grievances. In the case of an Employer policy 
grievance it shall be presented at Step Two to 
the President of the Union. 

ARTICLE 8 

LEAVE FOR UNION BUSINESS 

8.01 Where operational requirements permit, the 
Employer shall grant leave without loss of 
regular pay to employees who are a party to a 
grievance, a representative of a grievor or 
witnesses compelled to attend, at an arbitration 
hearing under this agreement. 
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8.02 

8.03 

Where operational requirements permit, the 
Employer. shall grant leave without loss of 
regular pay to an employee and her 
representative when required to meet with the 
Employer to process a grievance. 

Where operational requirements permit, the 
Employer shall grant leave without pay to a 
maximum 2 employees at any one time to: 

(a) attend contract negotiations on behalf of 
the Union, including preparatory meetings 
for negotiations; 

(b) attend executive council meetings and 
conventions of the Union, the NWT 
Federation of Labour and the Canadian 
Labour Congress; 

(c) represent the Union before constitutional or 
other conferences, commissions, boards 
and hearings mandated by the Territorial or 
Federal governments, of interest to 
organized labour; and to, 



(d) attend union representative training. 

A Representative who is an employee shall be 
entitled to reasonable leave, without loss of 
regular pay, to investigate grievances and 
attend meetings called by the Employer, 
provided the representative obtains permission 
from the Administrator or her designate before 
leaving duty. Permission shall not be 
unreasonably withheld. The representative 
shall make every reasonable effort to report to 
the Administrator or her designate before 
resuming duty. 

8.04 

8.05 The Employer shall permit reasonable access 
to work premises for Representatives. The 
Representative shall obtain the Employer's 
permission before entering the premises, which 
permission shall not be unreasonably withheld. 
Union and Employer representatives shall 
cooperate to avoid work disruptions. 
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ARTICLE 9 

IN FOR MATI 0 N 

9.01 The Employer shall provide bulletin board 
space for exclusive Union use, and a specific 
location for the placement of bulk quantities of 
literature of the Union. 

9.02 A Representative shall have the right to give 
each new employee an orientation of up to 30 
minutes and the Representative shall be given 
leave without loss of regular pay for such 
purposes. 

9.03 The Employer shall notify the Union of all newly 
created classifications including its designation 
as to whether it is in the view of the Employer, 
within or outside of the Bargaining Unit. 
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9.04 A LaboudManagement Committee shall be 
formed, comprised of 2 representatives selected 
by the Union and 2 representatives selected by 
the Employer, to discuss matters of mutual 
interest. The Committee shall meet at mutually 
agreeable times. ' 

ARTICLE 10 

SENIORITY 

10.01 The Employer shall maintain a seniority list 
showing the current classification and the date 
upon which each employee's service 
commenced. When 2 or more employees 
commence work on the same day, the 
employee with the earliest date of application 
will be considered senior. The seniority list 
shall be updated by the Employer every 6 
months and copies shall be posted in the 
Manor and provided to the Union. 
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10.02 All newly hired employees shall be on probation 
for the first 90 days worked of their 
employment. Upon successful completion of 
the probation period, seniority shall be effective 
from the last date of hire. An employee may 
the terminated at any time during the probation 
period, with or without just cause, and such 
termination shall not be the subject of a 
grievance. 

10.03 The seniority of an employee shall be lost and 
the employee shall be considered terminated 
when she: 

(a) voluntarily resigns; 

(b) is discharged for just cause; 

(c) is absent without leave approved by the 
Employer or overstays an approved leave 
in excess of 3 calendar days, except for 
sufficient cause; 

(d) is laid off for a period longer than 6 months; 
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(e) fails to advise the Employer within 5 
calendar days of her intent to accept a 
notice of recall from the time notice of recall 
is delivered to her last known address; 

(f) fails to return to work within 7 calendar 
days from the time notice of recall is 
delivered to her last known address; 

(9) retires. 

10.04 Seniority shall not accumulate during a lay-off 
or during any unpaid leaves of absence 
exceeding 30 days.' 

Employees will accumulate seniority during: 10.05 

(a) periods of sick leave paid by the Employer; 

(b) leaves of absence with pay; 

(c) paid vacation. 
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10.06 If an employee is transferred to a position 
outside the Bargaining Unit, she shall retain her 
seniority accumulated up to the date of leaving 
the Unit and will continue to accumulate 
seniority while employed by the Employer. 

ARTICLE 11 

JOB POSTINGS 

11.01 When the Employer wishes to fill a permanent 
full-time or part-time position within the 
Bargaining Unit, it shall post notice of the 
position for a minimum of 1 week at the Manor. 

11.02 Skill, ability, qualifications and seniority shall be 
considered by the Employer in selecting 
candidates for positions to be filled. If the 
Employer considers these .factors to be equal 
for 2 or more candidates, then seniority shall be 
the governing factor determining selection. 
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11.03 The successful applicant shall be placed on a 
trial period for 2 months. Conditional on 
satisfactory performance, the selection shall 
become permanent after 2 months. In the 
event the Employer considers the successful 
applicant unsatisfactory in the position during 
the trial period, or if the employee finds herself 
unable to perform the duties of the new job 
classification, she shall be returned to her 
former position and salary without loss of 
seniority. Any other employee promoted or 
transferred because of the rearrangement of 
positions shall also be returned to her former 
position and salary without loss of seniority. 

11.04 When an employee is first assigned to a 
classification, or in the event the job description 
for a classification is changed, the Employer 
shall provide the employee a current, accurate 
job description. 
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ARTICLE 12 , 

LAY -0 FFS 

12.01 When the Employer wishes to institute a lay-off 
it will provide notice or pay in lieu to affected . 

employees as required by the Labour 
Standards Act. 

12.02 In the event of lay-offs, the employee in the 
classification affected with the greatest seniority 
shall be retained, provided she is qualified to 
perform remaining work. No bumping across 
classifications shall be permitted. 

12.03 In order to minimize adverse effects of lay-off, 
the Employer will provide retraining when 
practicable. 

12.04 The Employer shall not contract out Bargaining 
Unit work if it would cause the lay-off of a full or 
part-time employee. 
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ARTICLE 13 

DISCHARGE AND DISCIPLINE 

13.01 An employee, other than a probationary 
employee, may be disciplined or. discharged, 
but only for just cause. 

13.02 An employee who is to meet with the Employer 
for the purposes of discipline shall be notified of 
the purpose in advance of the meeting, and 
may elect to be accompanied by a 
Representative. An employee who so elects 
shall be permitted up to 24 hours to arrange the 
attendance of a Representative, however, the 
Employer may remove the employee from duty 
for just cause pending the meeting. 
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13.03 If an employee is suspended or discharged the 
Employer shall provide written reasons for such 
action to the employee, and shall provide a 
copy to a Representative of the Union. No 
discipline record shall be introduced in any 
grievance or arbitration proceeding unless the 
employee was provided a copy at the time of 
filing the record, or within a reasonable period 
thereafter. 

13.04 Any disciplinary record on an employee's file 
shall be destroyed after 2 years have elapsed 
since the disciplinary action was taken, 
provided no further disciplinary action has been 
recorded during this period. 
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ARTICLE 14 

EMPLOYEE APPRAISALS AND FILES 

14.01 When a formal appraisal of an employee's 
' performance is undertaken, the employee shall 

be given the opportunity to discuss, write 
comments on, and then sign the appraisal as 
having been read and understood. The 
employee shall be given a copy of the 
appraisal. 

14.02 Upon written request of an employee, her 
personnel file shall be made available for her 
examination at reasonable times. 
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ARTICLE 15 

HOURS OF WORK 

15.01 Employees may be scheduled by the Employer 
to work different shifts throughout the 24 hour 
period ofbthe day and the 7 days of the week, 
to ensure continuous coverage. The Employer 
will only change current scheduling practices 
after consultation with the Union, and in 
accordance with requirements of the Labour 
Standards Act. 

15.02 The regular hours of work for full-time 
employees shall be 8 hours per day and 40 
hours per week. 
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15.03 All employees working shifts of 4 hours or more 
shall be entitled to a 15 minute paid rest break 
for each 4 hours worked. All employees 
working shifts of 5 hours or more shall be 
entitled to an unpaid meal break of at least 30 
minutes. All breaks shall be scheduled by the 
Employer so as to maintain continuous 

* coverage. If an employee is required to work 
through without a meal period, the employee 
shall be paid for the meal period at the 
appropriate rate. 

15.04 Except in cases of emergency, or mutual 
agreement between the employee and the 
Employer, shift schedules shall provide for: 

(a) monthly schedules to be posted at least 2 
weeks in advance of their effective date; 

(b) at least 15 hours scheduled off-duty 
between shifts: 

(c) days of rest to be scheduled in durations of 
at least 2 consecutive days: 
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(c) (1) a maximum of 7 consecutive days 
worked; 

(d) at least every third weekend off in 
succession. If an employee works a third 
consecutive weekend he shall be 
compensated at the appropriate overtime 
rate for work on that weekend; 

(e) subclauses (a), (c) and (d) above do not 
apply to casual employees who are not 
regu larly scheduled. 

15.05 Provided sufficient advance notice is given in 
writing, and with the Employer's approval, 
employees may exchange shifts if there is no 
increase in cost to the Employer. 
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15.06 Subject to operational requirements, and 
provided there is no increase in cost to the 
Employer, the Employer shall make every 
reasonable effort to allocate part-time shifts on 
an equitable basis among readily available, 
qualified part-time employees who are normally 
required in their regular duties to perform that 
work. 

15.07 Except in cases of emergency, or by mutual 
agreement between the Employer and the 
employee, when an employee's schedule is 

'changed without 5 days notice, the employee 
shall be compensated at the rate of 1% times 
her straight time rate for the first shift worked 
on the new schedule. 

15.08 Nothing in this Article shall be construed as a 
guarantee of any minimum nor as a restriction 
of any maximum number of hours to be worked. 

15.09 For purposes of this Agreement, a shift shall be 
considered as being on the day on which the 
majority of hours of the shift fall. 
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ARTICLE 16 

OVERTIME AND SHIFT DIFFERENTIAL 

16.01 When overtime is worked, compensation shall 
be paid at 1% times an employee's straight time 
rate, for each completed 1/4 hour of overtime 
worked up to 8 consecutive hours, and at 
double (2x) the employee's straight time rate for 
consecutive overtime hours worked in excess of 
8 hours in a day, or for overtime hours worked 
on a second, consecutive scheduled day of rest 
if the employee worked on the first scheduled 
day of rest. By agreement between the 
employee and the Employer, compensating 
time off with pay in lieu of overtime may be 
accumulated at the appropriate rate and taken 
in accordance with Article 16.02 below. 

16.02 When overtime is taken as time off in lieu, the 
following provisions shall apply:. 
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(a) no more than 80 hours may be banked at 
any time. As banked hours are depleted, 
they may continue to be earned up to the 
maximum of 80 hours. A maximum of 40 
hours of banked time can be carried 
forward into another fiscal year. Banked 
time in excess of 80 hours at any time, or 
in excess of 40 hours at the end of a fiscal 
year, shall be paid out. An employee may 
request a payout of banked hours at any 
time. 

(b) A maximum of 40 hours of banked time 
may be taken together at one time: 

(c) Banked time shall be taken at a time 
mutually acceptable to both the employee 
and Employer. 
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16.03 An employee regularly scheduled to work 
outside the hours of 0800 t.0 1600 shall be paid 
a shift premium of $1.00 per hour for all hours 
worked between 1600 and 2400, and $1.10 per 
hour for all hours worked between the hours of 

,2400 and 0800. 

16.04 Subject to operational requirements, and 
provided there is no increase in cost to the 
Employer, the Employer shall make every 
reasonable effort to allocate overtime work on 
an equitable basis among readily available, 
qualified employees who are normally required 
in their regular duties to perform that work, and 
to give employees required to work overtime 
reasonable advance notice of this requirement. 
An employee may, for cause, refuse to work 
overtime, providing he places his refusal in 
writing. Outside employment shall not be 
sufficient cause to refuse overtime. 
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16.05 Where an employee is required'to work 3 or 
more con.secutive hours of overtime 
immediately following his regular shift, the 
Employer shall provide an unpaid meal period 
of at least 30 minutes, and a meal at no cost to 
the employee. 

ARTICLE 17 

PAID HOLIDAYS 

17.01 The following shall constitute paid holidays: 

i) 
ii) 
iii) 
iv) 
v) 
vi) 
vii) 
viii) 
ix) 
x) 

New Year's Day 
Good Friday 
Easter Monday 
Victoria Day 
Canada Day 
First Monday in August 
Labour Day 
Thanksgiving Day 
Remembrance Day 
Christmas Day 
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xi) Boxing Day 

and such Federal or Territorial holidays as may 
be officially proclaimed. 

17.02 An employee is not eligible to receive paid . 
holiday entitlements under this Article: 

(a) if the employee has worked less than 240 
hours during the preceding 12 months, or; 

(b) does not work on a paid holiday when he is 
required or scheduled to do so, or; ' 

(c) is absent from work without the consent of 
the Employer on his last scheduled working 
day preceding or his first scheduled 
working day following a paid holiday. 
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17.03 When a paid holiday falls on an eligible full-time 
or part-time employee's scheduled day of rest 
and the full-time or part-time employee is not 
required to work, the employee shall be granted 
a day off with pay in lieu of the holiday, to be 
scheduled by the Employer within 30 days 
before or after the paid holiday and considering 
the wishes of the employee. Pay for part-time 
employees shall be prorated in the same 
proportion as their regularly scheduled hours of 
work compare to regularly scheduled hours of 
a full-time employee. When a day designated 
as a holiday is moved to another day under this 
clause, the other day shall be considered the 
designated holiday for purposes of this Article. 
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17.04 If an eligible full-time or part-time employee 
works on a paid holiday, compensation shall be 
paid at 1% times an employee's straight time 
rate for the first 8 consecutive hours worked, 
and at double the straight-time rate for 
consecutive hours worked thereafter, or by 
agreement between the employee and the 
Employer, compensating time off with pay in 
lieu may be accumulated and taken at the 
appropriate overtime rate, in accordance with 
Article 16.02 above. The employee shall also 
be granted a day off with pay in lieu of the 
holiday as provided for in Article 17.03 above. 

17.05 If an' eligible casual employee who is not 
regularly scheduled works on a paid holiday, 
compensation shall be paid at 1% times an 
employee's straight time rate for all hours 
worked on the holiday. Such employees shall 
not have any other paid holiday entitlements 
under this Article. 
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17.06 At the request of the employee, and where 
. operational requirements permit, an employee 

shall not be required to work both Christmas 
and New Years' Day in the same fiscal year. 

ARTlCLE 18 

VACATIONS 

1 01 A full-time employee shall earn vaca.,Jn leave 
for each calendar month in which she receives 
pay for at least 10 days, at the following rates; 

(a) 1% days each month until the month in 
which the anniversary of the 5th year of 
continuous service is completed; 

(b) 1 */3 days each month commencing in the 
month after completion of 5 years of 
continuous service and ending in'the month 
that 15 years of continuous service is 
completed; 
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(c) 2 1/12 days each month commencing in the 
month after completion of 15 years of 
continuous service. 

18.02 Part-time employees shall earn vacation leave 
at the rates specified in Article 18.01 above, 
pro-rated in the same proportion as their hours 
worked compared to hours of full-time 
employees. Casual employees shall earn 
vacation leave at the rate of 4 percent of 
regular, straight-time wages earned by the 
employee and paid each pay period. 

18.03 
. 

Employees shall accrue vacation entitlements 
but are not eligible to take vacation during their 
probationary period. 

18.04 Where in respect of any period of vacation 
leave an employee is granted special leave the - 
period of vacation so displaced shall be added 
to the vacation period if requested by the 
employee or re-instated for use at a later date. 
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18.05 Employees are not permitted to carry over more 
than the amount of vacation entitlements 
earned in 1 vacation year. Vacation 
entitlements exceeding 1 year's accrual shall be 
paid out at the end of the vacation year. 

18.06 Full-time employees shall receive vacation 
travel assistance once each vacation year, 
provided they have been employed more than 
6 months. Each full-time employee is entitled 
to assistance in the form of one return, 
economy air travel ticket from Hay River to 
Edmonton (or an air travel ticket to any other 
destination provided the total amount of travel 

. assistance does not exceed the cost of a 
return, economy air travel ticket from Hay River 
to Edmonton). In the alternative, if the full-time 
employee travels on vacation by means other 
than scheduled aircraft, a transportation 
allowance of $235.00 shall be provided in lieu 
of all other vacation travel assistance. 
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Part-time employees shall receive this benefit 
pro-rated in the same proportion as their hours 
regularly worked compared to hours of full-time 
employees. Casual employees shall not 
receive this benefit. 

Full-time employees only who take vacation 
leave between October 1st and March 31st in 
any vacation year shall receive 1 additional 
working day of paid vacation entitlement to be 
added to their .leave for that vacation year (2 
additional days if travelling on vacation by other 
than air}. 

18.07 

18.08 When a paid holiday occurs during a full-time 
employee's vacation leave, the holiday shall not 
count as a day of leave. 
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ARTICLE 19 

ILLNESS LEAVE 

19.01 Illness [cave is provided to employees by the 
Employer by way of indemnity only, for 
absences due to illness, injury or medical 
quarantine. Casual employees shall not receive 
illness leave. 

19.02 An employee shall earn illness leave credits at 
the rate of 1% days for each calendar month in 
which she receives pay for at least 80 hours, to 
a maximum of 120 days, to be computed from 
date of hire. 
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19.03 An employee shall not be entitled to utilize 
illness leave credits prior to the completion of 
her probationary period, or during any period of 
scheduled vacation leave which commenced 
prior to the illness or injury, unless the 
employee is hospitalized during her vacation for 
at least 1 day, in which event'illness leave may 
be utilized for each day of hospitalization 
instead of vacation leave. Certification of 
hospitalization must be provided to claim illness 
leave and retain vacation leave in these 
circumstances. 

19.04 There shall be no charge against an 
employee's illness leave credits when he is 
absent on account of illness less than '12 day, 
provided the employee was at work for at least 
2 hours. Where the absence on account of 
illness exceeds 1/2 day but is less than a full 
day, 1/2 day shall be charged as illness leave. 
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19.05 

19.06 

19.07 

A Doctor's Certificate may be required at the 
discretion of the Employer, for any employee 
absence due to illness. For illness leave less 
than 3 days a certificate shall not normally be 
required, however if requested an employee 
shall make reasonable efforts to provide one. 

Employees who will be absent from work due to 
illness or injury shall notify the Administrator or 
her designate as soon as possible. In the 
event of a failure, without adequate excuse, to 
provide at least 2 hours notice of an absence 
prior to commencement of a shift, an employee 
shall not be entitled to claim illness leave 
benefits in respect of the absence on that shift. 

An employee may elect to use accumulated 
illness leave and special leave credits in cases 
where compensation is or may be payable 
under the Workers' Compensation Act. Any 
compensation received by the employee in 
respect- of such cases shall be assigned to the 
Employer, and utilized illness leave and special 
leave shall be re-credited to the extent of 
compensation so assigned. 
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ARTICLE PO 

SPECIAL LEAVE 

20.01 An employee, other than a casual employee, 
shall earn special leave credits up to a 
maximum of 25 days, at the rate of 1/2 day for 
each calendar month in which he receives pay 
for at least 80 hours, and at the rate of 1h day 
for each calendar month in which he receives 
pay for less than 80 hours. As credits are used 
they may continue to be earned up to the 
maximum. 

20.02 The Employer shall grant special leave earned 
with pay for up to 5 consecutive working days: 

(a) when there is a death in the employee's 
immediate family; 

(b) when an employee is to be married. 
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20.03 The Employer may, in its discretion, grant 
special leave earned with pay for up to 5 
consecutive working days: 

(a) when a member of an employee's 
immediate family is ill and the employee is 
required to care for the ill family member, 
or other members of his immediate family 
as a result; 

(b) when a member of an employee's 
immediate family residing outside Hay River 
is seriously ill; 

(c) when special circumstances beyond the 
employee's control prevent her reporting to 
work, including serious household or 
community emergencies where the 
employee is required to render assistance, 
and severe weather preventing the 
employee from travelling to work; 

(d) when there is a death of an employee's 
relative other than an immediate family 
member: 
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(e) when the Employer otherwise considers it 
appropriate to grant special leave with pay. 

20.04 An employee shall be granted special leave 
earned with pay of 1 work day (which the 
employee may elect to take in two 1/2 days), on 
the occasion and for purposes related to the 
birth or adoption of the employee's child. 

20.05 When a doctor certifies that it is necessary for 
an employee to travel from Hay River to secure 
medical treatment, the Employer may approve 
special leave earned with pay for the employee, 
for the lesser of 3 days or the actual time taken 
to travel. 

20.06 The .Employer may, in its discretion, grant 
casual leave with pay to full-time and part-time 
employees to a maximum of 2 hours, when it is 
necessary for the employee to attend medical, 
dental or school appointments during working 
hours. 

47 



20.07 The Employer may, in its discretion, grant 
casual leave with pay to full-time and part-time 
employees to a maximum of 1 day, when the 
employee's physician requires him to attend 
regular treatments or examinations during' 
working hours. ' 

20.08 For the purposes of this Article "immediately 
family" means an employee's parents, 
grandparents, children, spouse (including 
common-law), siblings, parents-in-law, or other 
relative with whom the employee permanently 
resides. 

. 

20.09 A common law spouse relationship exists when 
an unmarried employee has lived with a person 
continuously for at least 1 year, publicly 
representing that person to be their spouse. 

20.10 This Article does not apply to employees on 
leave of absence without pay, lay-off, or under 
suspension. 
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ARTICLE 21 

LEAVES OF ABSENCE 

21.01 The Employer may, in its discretion, grant leave 
of absence without pay to an employee, to a 
maximum of 1 year, upon the written request of 
an employee. Requests for leave shall be 
submitted as far in advance as possible, but in 
any event at least 4 weeks in advance unless 
there are circumstances which reasonably 
prevent the employee from submitting the 
request in time. 

21.02 Illness leave credits, special leave credits, paid 
holiday entitlements, vacation entitlements, and 
all other benefits under this Agreement cannot 
be claimed by an employee during any leave of 
absence without pay. 
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21.03 The Employer in its discretion may grant an 
employee more vacation, illness or special 
leave than she has earned, subject to the 
.deduction of advanced credits from those 
subsequently earned. If the employee dies 
before advanced credits have been repaid no 
recovery shall be made from the employee's 
estate. 

21.04 Employees who have completed at least 1 year 
of continuous employment, are entitled to 
pregnancy and parental leave in accordance 
with provisions of the Northwest Territories 
Labour Standards Act, Section 32, and the 
regulations thereunder, or under any applicable 
replacement legislation. 

Employees who have completed at least 1 year 
of continuous employment who take pregnancy 
or parental leave, may also be eligible to apply 
for supplementary unemployment benefits in 
accordance with terms and conditions of 
applicable unemployment insurance legislation 
during the period of pregnancy or parental 
leave. 

21.05 
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21.06 Employees eligible for supplementary benefits 
under Article 21.05 shall return to work on !he 
expiry of their pregnancy or parental leave, and 

'shall remain in the Employer's service for at 
least 6 months (pro-rated for . part-time I 
employees) after their return to work, otherwise 
they are indebted to the Employer for the 
supplementary benefits received, reduced on a 
pro-rated basis according to the number of 
months less than 6 worked, if any. Repayment 
under this Article shall not be required in the 
event employment terminates by reason of 
death, disability or lay-off. 

21.07 Payments made to employees in respect of 
supplementary unemployment benefits shall not 
exceed a maximum of 17 weeks of top-up 
payments necessary to provide the employee 
the combined equivalent of 93 percent of her 
regular'weekly rate of pay. The Employer 
contribution to supplementary unemployment 
benefits shall not exceed 33 percent of the 
employee's regular weekly rate of pay. 
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21.08 Casual employees are not eligible to receive 
supplementary unemployment benefits under 
this Article. 

21.09 (a) Leave of absence without loss of regular 
. pay shall be granted io employees required 

to serve jury duty and selection, 
subpoenaed or summoned to attend as a 
Crown witness in a Criminal Court 
proceeding, or subpoenaed or summoned 
to attend Court as a witness in their 
capacity as an employee of Woodland 
Manor; 

(b) Leave of absence without pay shall be 
granted to employees required to attend as 
a witness or a party in any other judicial 
proceeding; 
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(c) If an employee is granted leave without loss 
of regular pay under this Article, there shall 
be deducted from his pay any remuneration 
received by him for attending Court, other 
than remuneration received as 
reimbursement for actual expenses incurred 
in such attendance. 

21.10 Notwithstanding any provisions for leave in this 
Agreement, the Employer may grant leave of 
absence with or without pay to an Employee in 
emergency or unusual circumstances. 

21.1 1 Leave without pay which is at the discretion of 
the Employer shall not be unreasonably denied. 
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ARTICLE 22 

WAGES AND BENEFITS 

22.01 The Employer shall pay employees wages in 
accordance with the rates in Schedule A of this 
Agreement. 

22.02 When an employee is required by the Employer 
to perform the duties and take the responsibility 
of a higher classification on an acting basis she 
shall be paid acting pay for the duration of time 
she performs the duties of the higher 
classification. She shall be paid 4% of regular 
rate of pay, in addition to her regular pay. 

22.03 Within 3 months of the effective date of this 
Agreement the Employer shall arrange a group 
policy to provide employees life insurance (up 
to the amount of their annual salary), accidental 
death and dismemberment insurance and long 
term disability insurance, subject to usual 
conditions and limitations. 
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22.04 Benefit coverage shall only be provided to 
eligible employees. Eligibility shall be subject to 
terms of the insurance policy. The employees 
and the Employer shall each pay 50 percent of 
the cost of premiums. The employee's share of 
premiums shall first be applied toward payment 
for long term disability insurance coverage. 

1 

22.05 If an employee is recalled to work for a specific 
duty she shall be paid the greater of pay for 
hours worked at the appropriate rate, or 4 hours 
of straight-time pay. By agreement between 
the employee and Employer compensating time 
off with pay in lieu may be accumulated and 
taken in accordance with Article 16.02. 

ARTICLE 23 

HOUSING ALLOWANCE 

23.01 All full-time employees shall receive a housing 
allowance of $450.00 per month. 
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ARTICLE 24 

STANDBY 

1 

24.01 When the Employer requires a regular 
employee to be available on standby during off- 
duty hours, an employee shall be.entitled to a 
standby payment of $1.10 per hour for each full 
hour that the employee is on standby. 

24.02 An employee designated for standby duty shall 
be available during his period of standby at a 
known telephone number and shall be available 
to return for duty as quickly as possible if 
called. No standby payment shall be granted if 
an employee is unable to report for duty when 
required. 
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24.03 An employee on standby who is required by the 
Employer to report for work shall be paid, in 
addition to the standby payment, the 
appropriate rate for all hours worked, subject to. 
a minimum payment of 4 hours pay at straight 
time rate each time he reports, except that this 
minimum shall apply only once during each 
period of 8 consecutive hours on standby, 
calculated from the time the employee responds 
to the first call. 

ARTICLE 25 

SAFETY 

25.01 The Union and the Employer agree to CO-. 

operate in improving work practices and the 
working environment in order to provide a safe 
and healthy environment for employees and 
residents. 

25.02 The Employer and employees shall abide by all 
applicable workplace health and safety 
leg islation. 



25.03 All employees shall undergo a pre-employment 
medical examination, including a chest x-ray, 
and shall undergo repeat examinations and x- 
rays annually thereafter, as a condition of 
continued employment. All food service 
employees shall be required to undergo an 
annual food handlers medical examination as a 
condition of continued employment. 

25.04 All employees shall wear suitable attire dutjng 
working hours, including safe footwear and hair 
nets where required by the Employer. . 

25.05 The Employer will encourage employees to take 
available first aid and CPR courses, and will 
assume costs of such courses and refreshers 
required to maintain certification, ,where the 
Employer requires certification as a condition of 
employment. When the Employer requires an 
employee to take first aid or CPR training she 
shall receive leave without loss of regular pay 
for such purpose. 

25.06 There shall be a minimum of 2 resident care 
givers scheduled on each shift. 
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25.07 The Employer shall provide and pay for 
protective clothing and other equipment 
reasonably necessary to protect employees 
from injury and unhealthy conditions. The 
Employer shall clean and maintain such items 
at no cost to employees. Employees shall 
accept responsibility for all such items provided 

' to them and shall report any loss or breakage 
to the Employer forthwith. Employees wilfully 
misusing, neglecting or failing to report the loss 
of items provided to them shall be required to 
pay the cost of replacement. 

ARTICLE 26 

INDEMNITY 

26.01 The Employer shall indemnify employees 
against any claims, costs and legal fees 
incurred in respect of performance of their 
duties, provided the employee's conduct giving 
rise to the claim did not constitute gross 
disregard or neglect of duty. 
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26.02 In order to claim indemnity under this Article an 
employee must advise the Employer upon 
being served with legal process. Thereafter the 
Employer shall have full responsibility for 
conduct of proceeding and the employee shall 
co-operate with the Employer in the conduct of 
the proceeding. 

ARTICLE, 27 

TERM OF AGREEMENT 

27.01 
. 

27.02 

This Agreement shall be in full force and effect 
from date of execution until March 31, 1996. 

Either party desiring to propose changes to this 
Agreement shall, within a period not more than 
120 days prior to the termination date, give 
notice in writing to the other party. 

- 

27.03 This Agreement may be amended by mutual 
consent. 
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The parties agree that the Collective Agreement 
between Woodland Manor and the Union of Northern 
Workers shall be,renewed for the period of Arpil- .. . 1 
1994 to March 31, 1996. 
-~ ~ 

Signed this 2 day of > A , h l  Lii 1995 

- .  For the Union 

Executive Vice President 

. 
z -- 1- L 

Craio Neuman 
Negotiator Membsr,, , , 

1 y7 , --' 
sf50irwiggw '. / /  
Negotiator ' 



SCHEDULE A 

RATES OF PAY 

Effective April 1, 1993 ' 

Classification & Annual Hourly 

Housekeeper 

Gen. Duty Aide 
Maintenance 
Assistant 

COOKS Helper 
General Duty 
Aide 

1 25,214 12.12 
2 25,717 12.36 
3 26,232 12.61 
4 26,757 12.86 
5 27,292 13.12 

1 26,346 12.67 
2 26,874 12.92 
3 27,411 13.18 
4 27,960 13.44 ' 

5 . 28,520 13.71 

1 26,874 12.92 
2 27,411 13.18 
3 27,960 13.44 
4 28,519 13.71 
5 29,089 13.99 

61 



Classification SteD Annual Hourly 

Maintenance 1 29,825 14.34 
Activity 2 30,421 14.63 
Coordinator 3 31,029 14.92 

4 31,650 15.22 
5 32,283 15.52 

Cook 1 30,421 14.63 
Licensed 2 31,029 14.92 
Practical Nurse 3 31,650 15.22 

4 32,283 15.52 
5 32,929 15.83 

Life Enrichment 1 28,498 13.70 
Aide 
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SCHEDULE A IContinued) 

RATES OF PAY - NOTES 

Annual rates of pay are full-time equivalent. Hourly 
rates of pay are calculated on the basis of the annual 
rate divided by 2080. ,411 employees are paid hourly. 

Current employees will be placed on the salary grid 
according to a Letter of Understanding between the 
Employer and the Union. No current employee shall 
have their present rate of pay reduced as a result of 
implementation of this Agreement. Their present rate 
shall be red-circled until their normal progression in 
Schedule A results in an increase beyond their current 
rate, or until they change classifications. 

- 

Newly hired employees may be started at any Step 
Level on the grid based on past experience and 
qualifications of the employee. 
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When an employee is promoted to a higher 
classification, she shall be placed at the lowest step of 
the new position that will provide for an increase in her 
former regular rate 'of pay. Future progression will 
commence as of the date of promotion to the ndw 
position. If an employee is transferred to a position with 
a lower pay level, she will remain at the same Step 
Level of the new pay rate, but the timing of her 
progression tofhe next step will not be affected by the 
transfer. 

After completion of the probationary period, an 
employee shall advance from Step to Step up to the 
maximum based on satisfactory performance as 
assessed by the Employer and the accumulation of 
2080 hours of work at each Step. Periods of paid leave 
will count towards this accumulation. Leaves of 
absence without pay or lay-offs exceeding 30 days will 
not be counted as accumulated hours. 
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LETTER OF UNDERSTANDING #I 

GRID PLACEMENT 

1 
APRIL 1, 1992 

The parties agree that effective date of execution of the 
collective agreement employees will be placed on the 
salary grid set out in Schedule A, as follows: 

Name 

M. Arbeau 
A. Bavard 
B. Brockway 
F. Cayen 
P. Enfield 
J. Fehr 
C. Friesen 
R. Gravelle 
R. Lee 
T. Mumm 
T. Mumm 
L. Popoff 

D. Richards 

Classification Step 

General Duty Aide 
General Duty Aide 
General Duty Aide 
General Duty Aide 
General Duty Aide 
Cook's He1perE.D.A. 2 
General Duty Aide 
General Duty Aide 
Maintenance 
Life Enrichment Aide - 
General Duty Aide 
General Duty Aide 

General Duty Aide 

1 
1 
5 
1 
1 

2 
3 
1 

1 
3 

5 

65 



E. Sabourin Housekeeper 3 
B. Sake General Duty Aide 5 
D. Scheller General Duty Aide 5 
L. Vandale Activity Co-ordinator . 3 
R. Young Cook 4 

Employees hired subsequent to the date of this letter 
shall be placed on the salary grid by the Employer, in 
accordance with Schedule A of the collective 
agreement . 

For purposes of determining future progression on the 
salary grid, employees shall retain accumulated hours 
worked, including periods of paid leave and unpaid 
leaves not exceeding 30 days, from their last date of 
hire, and will advance to the next step, assuming 
satisfactory performance, when they next accumulate 
2,080 hours from the date their last increment was 
granted. 

D. Richards shall receive an allowance during the life of 
this Agreement only, at the rate of 2 percent of her 
regular salary, which allowance shall be paid in equal 
instalments with her pay, provided she remains 
employed in the General Duty Aide classification. 
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This letter shall form part of the collective agreement. 

For the Employer: For the Union: 
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LETTER OF UNDERSTANDING #2 

RESIDENT CARE COORDINATOR 

April 1, 1992 

The parties agree that the Resident Care Coordinator 
position is excluded from the bargaining unit. 

The parties agree that for purposes of Article 25.06 of 
the collective agreement the Resident Care Coordinator 
is a "resident care giver". 

This letter shall form part of the collective agreement. 

For the Employer: For the Union: 
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