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MEMORANDUM OF AGREEMENT entered into this 5a day of & 1998. 

Between 

WINDSOR REGIONAL HOSPkAL 
(hereinafter called the "EMPLOYER" 

-and- 

SERVICE EMPLOYEES' UNION, LOCAL 210 
afiiliated with 

SERVICE EMPLOYEES' INTERNATIONAL UNION, 

representing certain employees of the Employer, 
(hereinafter called the "UNION") 

A.F. OF L. - CLO. - C. L.C., WINDSOR 

E 1 --J, P- 
1.01 The general purpose of this Agreement is to define the mutually agreed hours, wages 
and working conditions and other employment conditions as set out herein between the Employer 
and the employees employed within the Bargaining Unit described in Article 2.01 of this Agreement; 
to secure prompt and equitable disposition of grievances and to promote good and mutuallj 
beneficial reZationships between the Employer, the employees employed in the said Bargaining Unit, 
and Union. 

1.02 

In accordance with the provisions of the Labour Relations Act of Ontttrio and the 
Ontario Human Rights C&, the parties agree that there shall be no discrtmination, intimihtion, 
interference, restriction or coercion exercised or practiced with respect to any employee with regard 
to any tern or condition of employment because of race, creed, colour, age, sex, sexual orientation, 
marital status, fmi ly  status, ethnic origin, ancestry, place of origin, citizenship, record of oflenses, 
handicap, or because any employee war or is a member of the Union or was or is exercising any 
rights under either of these Stahrtes or un&r this Agreement. 

2 - R E C O G "  
2.01 (a) The Employer recognizes the Union as the sole bargaining agent for all employees of 

the Employer as set out in Schedule "A" hereto, save and except paramedical 
employees, supervisors, persons above the rank of supervisor and persons covered by 
subsisting collective agreements between the Employer and the Ontario Nurses' 
Association, Canadian Union of Public Employees, Ontario Public Service Employees 
Union, Canadian Union of Operating Engineers, and subject to those exceptions 
referred to in the Certificates issued by the Ontario Labour Relations Board and as 

amended. 



(b) All probationary employees, and dl employees in a supervisory or confidential position 
are excluded fiom this agreement. All other employees are eligible for membership in 
the Union and are subject to the terms of the Collective Agreement. 

2.02 The Employer undertakes that it will not enter into any other agreement or contract 
with employees represented by the Union either individually or collectively which will conflict with 
the provisions of this Agreement. 

CHECK-OFF CARD - SERVICE EMPLOYEES' UNION, LOCAL 210 

Name ............................................................................. Date ......................................................... 
I HEREBY AUTHORIZE .......................................................................................................................................... 
to deduct from my first pay the Union Initiation Fee .................... and from the pay due me each calendar month, for 
the duration and as a condition of my employment, the sum of the monthly dues as certified by the Service Employees' 
Union, Local 210, AFL-CIO-CLC, and to pay the sum deducted to a designated official of the said Union. I further 
authorize my Employer to deduct an additional sum of $1.00 as welfare assessment from my first pay in the month of 
September of each year. 

Signature Witness - 
....................................................................... ........................................................ 

- 
3.01 The Union acknowledges the exclusive function of the Employer to operate and 
manage the Hospital in accordance with its obligations and subject to the terms and conditions of the 
Agreement: 

To direct the working force, including the right to hire, suspend, transfer, promote, 
demote, discharge, or discipline for just cause, and to maintain discipline and efficiency 
among its employees, subject always to the grievance procedures herein set forth. 
To make and enforce reasonable rules and regulations to maintain discipline, safety 
and efficiency, provided the same are not inconsistent with the provisions of this 
Agreement. 
To eliminate or discontinue any job in whole or in part andor to hire independent 
persons, firms or agencies subject to the provision set forth in Article 27.01. 

(a) 

(b) 

(c) 

4-UNION- 
4.01 me EmpZoyer shall &abctpom each employee within the Bargaining Unit described 
in Article 2.01 of the Agreement including temporary employees as provided for in Article 18, from 
theJirst pqy of each calendar month, the monthly dues as are levied by the Union in accordance 
with its Constitution and By-Laws, which shall be certified to the Employer by the Business Manager 
or Financial Secretary of the Union. It shall be a condition of remaining in the employment of the 
Employer that each employee authorizes the Employer to make such deductions in the following 
form: 

2 



I;he Employer agrees t k t  it will obtain the signatures of all new employees on the c k-off 
card at the time of hiring. 

4.02 The dues deductedfiom all employees within the Bargaining Unit together with a 
record of those @om whose pay deductions have been made, shall be remitted by the Employer to the 
Union not later than the Wenty$$h (25th) of each month. The Employer agrees to include on the 
employee 's T4 slip the mmal amount of Union dues deducted from the employee 's pay by the 
Employer and remitted to the Union. 

4.03 m e  record refirred to in Subsection 4.02 above, shall include the names of 
employeescfi.om whose pay deductions were not mas% because of absence for injury or illness or 
because employment has been terminated 

4.04 me Employer shall pemit the Chief Steward or designate of the Bargaining Unit a 
meeting with all new employee(s) during Orientation as scheduled by the Employer. Such meeting 
will be to introiiiice the new employee to the Bargaining Unit and to explain the Collective 
Agreement and any other matter of interest. n e  Employer may have a representative present at the 
aforementioned meeting if so desired 

4.05 During the term of this agreement the Employer agrees to firnish the Union ODce 
and the Chief Steward month& with a written list of all new full andpart-time Union members hired 
during the preceding month. Such list shall inclua2 the date of hire, the dkprtment and 
classification in which the employees are working. 

4.06 m e  Union agrees that there will be no intimidation, interference, restraint or 
coercion exercised or practised upon employees of the Employer by any of its members or 
representatives, and that there will be no solicitation for collection of dues or other Union activity 
on the premises of the Employer during an employee's working hours which will interjere with or 
impair eflciency, save and except an interview with an employee as provided for in Paragraph 4.04 
hereoJ 

SIPROBATION 
5.01 (a) New @I-time employees shall be considered probationary employees until they have 

completed sixty (60) working drys. 

(3) New part-time employees' probationary period shall be the completion of four 
h t ided  andjfty (450) hours worked or ninety (90) dzys worhd, whichever occurs 
jrst. 

3 



5.02 During the probationary period, the Employer will assess the perfonance, abilities, 
and suitabilities of the newly hired employee. When the Employer has concerns regarding the 
perfonance, abilities, or suitabilities of the employee, those wili be shared with the employee. 

Where the Employer concludes that the newly hired employee cannot demonstrate the 
required performane or lacks the abilities or suitabilities necessary, then the Employer’s 
assessment constitutes just cause for dismissal. In &tion, culpable behaviour during the 
probationary period will constitute just cause for dismissal. 

6.01 (a) 

(b) 

(c) 

6.02 

Upon satisfctov completion of the probationary period, rm employee will then 
acquire seniority subject to the terms of this Agreement, accruingfiom the last date 
of hire into the bargaining unit. 

for fill-time employees, seniority shall accrue on the basis of one year’s employment 
equals one year’s seniority. 

For part-time employees, seniority shall accrue on the basis of one year’s seniority 
for every I ,  725 hours worked Part-time employees shall receive a mmcimum of one 
year ’s seniority in each ca1end.w year. 

A part-time employee ’s increment level shall be movedfi.om the start to the six (6) 
month rate afler 862.5 hours worked andfiom the six (6) month rate to the one (I)  
year rate aper I ,  725 hours worked 

. .  of 
For application of seniority for purposes of promotion, demotion, transfer, lay-off and 

recall and service for purposes of vacation entitlement and wage progression: 

(a) In the event that a fill-time employee becomes a part-time employee, such employee 
shall ‘%any with them”, all accumulated seniority to the date of becoming a 
part-time employee. In calculating accumulated seniority a f t r  becoming a part-time 
employee, one (I) year’s service shall equal I ,  725 hours worked 

(b) In the event that a part-time employee becomes a fill-time employee, such employee 
shall “cany with them” all accumulated seniority to the dirte of becoming a full-time 
employee. In calculating seniority ajter becoming a fill-time employee, such 

4 



ca1cuhtion shall be on the basis of one (I) year's emplopnent equals one (I) * w r ' s  

seniority. 

Part-time employees transferring to fbll-time must meet the enrollment requirement of 
the benefit plans before being enrolled in such plan. 

6.03 The Employer shall maintain a single integrated seniority list showing the employee's 
name, classication, date of hire, seniority date ifsull-time, accumulated hoursfor the previous six 
(6) monthperiod if part-time and seniority shown in years and months. 

6.04 The seniority list shall be posted by the Employer every six (6) months, namely on the 
15 day of January and July in each year, in a location where they will be accessible to the members of 
the Union. Copies of said seniority list shall be mailed to the Union Office and Chief Steward on such 
dates or soon thereafter. 

6.05 

of this Agreement, shall mean unbroken employment and seniority and shall include: 
The words "continuous service" or "continuous employment" where used in Article 6 

(a) Vacations and Holidays; 
@) Scheduled days off; 
(c) Approved leave of absence; 
(d) Suspensions; 
(e) 
( f )  
(g) 
(h) 

Absence because of illness or injuries for a period of up to thirty (30) months; 
While laid off for a period not exceeding twenty$our (24) months; 
A leave of absence due to pregnancy, adoption and parental leave; 
Absence because of illness or injury compensable under Workpace Safety h Insurance 
Act for a maximum period of thirty (30) months. 

6.06 It is acknowledged and agreed that during the above time periods, seniority will accrue 
for the purpose of determining seniority for lay-off and recall, job posting, choice of vacation period 
and for determining the qualifjling period for vacation entitlement but during these time periods there 
will be no accrual of vacation pay. 

6.07 
will be cancelled and his employment terminated for any of the following reasons: 

Subject to the provisions of this Collective Agreement, the seniority of an employee 

(a) if the employee quits; 

(b) if the employee is discharged for just cause and not reinstated pursuant to the 
provisions of the grievance procedure herein defined, 

(c) ifthe employee is laid off for more than twenty-four (24) months; 

5 



(d) if the employee is absent due to illness or injury for a period in excess of thirty (30) 
months; 

(e) ifthe employee is absent due to illness or injury compensable under the Wor@Zuce 
SUfiW CE h w m c e  Act for a period in excess of thirty (30) months; 

(0 if the employee fails to report for work upon termination of leave of absence, vacation, 
~ ~ I O O ~ ,  or specified recall &e without justifiable reason. 

(g) in the case of employees returning to work from illness or injury covered in paragraph 
(e) and (0 above, the employees must work for thirty (30) calendar days before 
establishing a new absence period unless the new absence is due to a new unrelated 
injury or illness. 

7 - JOB POS- 
7.01 The employer shall post all vacancies and new jobs created on bulletin boards where 
all employees may see them, and they shall be posted for five ( 5 )  consecutive calendar days excluding 
Saturday, Sunday and holidays. Vacancies created by the filling of an initial vacancy within the 
bargaining unit shall be posted for three (3) consecutive calendar days excluding Saturday, Sunday 
and holidays. Employees eligible for consideration shall be limited to those employees who have 
applied in writing for the posted opening within the posting period. 

7.02 Employees shall be selected for positions under Article 7.01 above on the basis of 
seniority provided they have the qualifications and ability required to perform the job. Failing this, the 
Hospital shall take such steps as may be required to fill the opening. 

7.03 If a transfer to another classification is voluntary as a result of a job posting, the 
employee will be paid at the starting rate in the job classification ifit is higher than his previous rate of 
pay; if it is not, the employee shall be paid at a salary scale one step lower in the grid for the new 
classification than the corresponding scale from which the employee was transferred for a period of 
three (3) months and then advanced through the increment grid as outlined in the contract. 

If transfer is initiated by Management, the employee will be put in the new 
classification at the same grid Ievel. 

7.04 Each Notice of Opening shall contain a description of the requirements for the posted 
position for the purpose of ensuring that applicant(s) have an understanding of where and what the 
opening represents. The following items will appear on all job postings: 

Normal Assignment, Classification, Department, Qualifications, Rate of Pay, Shift 

6 



7.05 At the request of an employee, the Employer agrees to give an unsuccesshl a, ;cant 
for a new job or vacancy its reasons for such employee failig to q u w  for such job or vacancy. 
Such reasons shall be given to an employee in the presence of the Chief Steward of the Union if the 
employee so requests. 

7.06 Employees transferred on this basis will be placed on a trial period for sixty (60) 
working days, and if the employee transferred or promoted has then proved to be suitable, all 
seniority privileges shall transfer with him or her. If such employee reverts to his or her previous 
classification as a result of being unable to filfill the new duties, then he or she shall maintain all rights 
and privileges which have accrued to him or her in the previous classification. If an employee returns 
to his last position either by choice or is found unsuitable within the sixty (60) working day trial 
period, the position will be filled fiom the other applicants on the posting in accordance with Article 
7.02 unless there are no other applicants or no other applicants who still want the job, in which case 
the job will be posted again for three (3) consecutive days. 

7.07 The Hospital may fill any opening on an interim basis until the posting procedure and 
selection process is completed and arrangements have been made to place the successfil applicant in 
the job, however, the Employer agrees to take the necessary steps to complete the process in a 
reasonable time fi-me. 

7.08 An employee shall be allowed only two (2) successfil job bids in any calendar year. 

7.09 
will not@ the Chief Steward. 

7.10 
Union on request. 

I fa  position is not being replaced or if there is to be a delay in filling it, the Hospital 

The Employer agrees that copies of Job Descriptions will be made available to the 

7.11 The Employer agrees to give the Chief Steward a copy of the job postings. 

8.01 The Employer may, in its discretion, grant leave of absence without pay to any 
fUll-time employee for legitimate personal reasons. Employees who are absent resulting fiom such 
leave of absence shall not be considered to be laid off, and their seniority (but not their accrual of 
vacation pay or sick leave entitlement or other benefits except as stated in Article 23 of this 
Agreement) shall continue to accumulate during such absence. An employee's request for leave of 
absence shall be made in writing not less than one (1) month in advance of commencement and shall 
specifjl the reason. This provision for advance notice may be waived by the Employer in cases of 
emergency. If an employee's absence is due to illness or injury and the absence extends beyond the 
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period covered by that employee's accurriulated sick leave, the employee shall then be considered on a 
leave of absence, subject to production of a medical certificate confirming continuance of the illness 
or injury and indicating when the employee will be likely to be able to return to work. The employee 
will keep the Employer informed as to any change in the anticipated date of return. 

8.02 Part-time employees shall be eligible to apply for leave of absence consideration on the 
same basis as provided for full-time employees in 8-01. Where a part-time employee is granted a 
leave of more than two (2) weeks, they shall be credited for seniority purposes only with hours 
equivalent to the average number of hours per week that they worked in the six (6) months 
immediately preceding the leave. 

8.03 
any other person, firm or corporation. 

During the period of absence, the employee shall not engage in gainful employment for 

8.04 Union business shall be considered good cause for leave of absence for an employee 
elected or selected to attend conventions, seminars, educational classes or local Union meeting and 
such requests shall not be unreasonably denied. It is agreed that the Union shall not request leave of 
absence for more than one (1) employee in a department at any one time. The Union shall whenever 
possible send a Written request to the Department Head at least one (1) month prior to the 
commencement of the leave. 

8.05 
employee's wages, benefits, etc. and invoice the Union for the same. 

For an unpaid Leave of Absence for Union business, the Hospital will pay the 

8.06 - 
(a) Leave of absence without pay or other benefit except as otherwise provided in this 

Agreement, will be granted due to pregnancy pursuant to the provisions of Part XI of 
The Employment Standards Act and during such leave of absence, seniority shall 
accrue for the period and for the purposes set out in Article 6 hereof. Seniority for all 
other purposes shall be maintained as at the date of commencement of the leave of 
absence. To be eligible for leave of absence due to pregnancy, an employee must have 
been in the continuous service of the Employer for not less than thirteen (13) weeks 
prior to the commencement of the leave of absence. When the leave of absence has 
expired, the employee shall be entitled to resume her former job at the same rate of 
pay and with the same benefits previously enjoyed. Employee benefits will continue to 
be paid for by the Employer during the pregnancy leave. 

(b) The Employer shall not unreasonably deny an employee the right to continue 
employment during the period of pregnancy provided the concerned employee can 
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carry out the fbll duties ofhef job, a;ld verification is provided by a medical certificate 
certifLing to such effect. 

8.07 
Adoption leave of absence without pay or other benefits will be granted to permit an 

employee to adopt a child pursuant to the provisions of Part XI of The Employment Standards Act 
and during such leave of absence, seniority shall accrue for the period and for the purposes set out in 
Article 6 hereof, provided that such employee has been in the continuous service of the Hospital for 
not less than thirteen (13) weeks prior to the commencement of the leave of absence. Requests for 
adoption leave must be made by the employee to the Hospital in writing, giving to the Hospital as 
much notice as is possible, depending upon the circumstances. Upon completion of an adoption 
leave, the employee's right to re-employment shall be identical to that set out for Pregnancy Leave in 
Article 8.06 hereof 

8.08 - 
Standards Act (1990) as amended from time to time. 

The Employer will comply with the Parental Leave provisions of The Employment 

8.09 
Effective April 1, 1991 on codhation by the Unemployment Insurance Commission 

of the appropriateness of the Hospital's Supplemental Unemployment Benefit (SUB) Plan, an 
employee who is on pregnancy leave as provided under this Agreement who is in receipt of 
Unemployment Insurance pregnancy benefits pursuant to Section 18 of the Unemployment Insurance 
Act, shall be paid a supplemental unemployment benefit. That benefit will be equivalent to the 
difference between seventy-five per cent (75%) of her regular weekly earnings and the sum of her 
weekly Unemployment Insurance benefits and any other earnings. Such payment shall commence 
following completion of the two week Unemploymemt Insurance waiting period, and receipt by the 
Hospital of the employee's Unemployment Insurance cheque stub as proof that she is in receipt of 
Unemployment Insurance pregnancy benefits, and shall continue while the employee is in receipt of 
such benefits for a maximum period of fifteen (1 5) weeks. The employee's regular weekly earnings 
shall be determined by multiplying her regular hourly rate on her last day worked prior to the 
commencement of the leave times her normal weekly hours. 

The employee does not have any vested right except to receive payments for the 
covered unemployment period. The Plan provides that payments in respect of guaranteed annual 
remuneration or in respect of defend remuneration or severance pay benefits are not reduced or 
increased by payments received under the Plan. 
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8.10 
The Employer will grant a leave of absence without pay and without benefits for a 

period of six (6) months to an employee for the purpose of accepting a full-time staff or elected 
position with the Union. Application for such leave must be made in writing at least one (1) month 
prior to the commencement of the leave and it shall be granted to an employee on a "once only" basis. 
During such absence, the Employer may fill the vacancy with a temporary employee and no more than 
one (1) employee shall be absent on such leave at any one time. Consideration will be given on an 
individual basis for an extension of an additional six (6) months leave of absence ifrequested. 

A V E  
9.01 (a) In the event of the death of a member of an employee's immediate family, namely, 

wife, husband, child, parent, sister, brother, step-mother, step-father, step-child, 
mother-in-law, father-in-law, grandchild, grandparent, the Employer, at the request of 
the employee, will arrange leave of absence without loss of pay up to a maximum of 
three (3) scheduled working days fiom and including the date of death to and including 
the date of burial, and in the case of a step-sister, step-brother, brother-in-law, 
sister-in-law, will arrange leave of absence without loss of pay up to a maximum of 
one (1) day. Such request will be in writing upon forms supplied by the Employer but, 
because of the nature of the said leave of absence, such forms may be completed by 
the employee after he or she returns to work. 

(b) In addition to the foregoing, if an employee is the only person available to make 
necessary fbneral arrangements for any relative, the provisions of the above clause 
shall apply. 

lO-JuBYDUTY 
10.01 If an employee is required to serve as a juror, or in a hospital-related case is 
subpoenaed as a witness, the Employer agrees to pay to the employee the difference between the 
money received for acting as a juror, to be evidenced by production of Court payment, and the pay, at 
the employee's basic rate (plus shift premium, if applicable) which the employee would have received 
if he had not been required to serve as a juror or as a witness and had worked his normal shift, 
provided that this clause shall not be construed so as to permit any employee to recover the 
equivalent of overtime pay. If an employee is required to serve on a jury on a scheduled week day off 
during the week immediately preceding a weekend when such employee is scheduled to work, his 
schedule will be changed to give him that weekend off, or one of the weekend days of his choice if 
only one scheduled day off was lost because of such jury duty. 

10 



1lW-G- 
11.01 The Employer acknowledges the right of the Union to appoint or otherwise elect a 
Union Negotiating Committee composed of five ( 5 )  employees of the Employer representing different 
departments, plus the Chief Steward and the Business Manager or other Union representative and 
will recognize and deal with said committee with respect to any matter which properly arise for its 
consideration. The Employer will schedule the Chief Steward an alternate day off, if required to 
attend at negotiations up to but excluding arbitration and will endeavor to grant members of the 
Negotiating Committee alternate days off if reasonable notice is received by the department. 
Committee members shall not suffer any loss of wages for time spent during negotiations with the 
Employer up to but excluding arbitration. 

11.02 The Employer acknowledges the right of the Union to appoint or otherwise elect 
thirteen (13) Stewards and one (1) Chief Steward to assist employees on all shifts in presenting their 
gievances to the Employer or its representatives. 

In addition to the above, the Employer acknowledges the right of the Union to appoint 
one additional Steward fiom amongst the part-time employees to represent part-time employees. 

11.03 The Union acknowledges that the Stewards and members of the Negotiating 
Committee have regular duties to perform on behalf of the Employer and that such persons will not 
leave their regular duties without obtaining permission &om their immediate supervisor. Permission 
fiom the supervisor for absences of reasonable duration for this purpose will not be unreasonably 
withheld. 

In accordance with this understanding, any such employee shall not suffer loss of pay 
while dealing with grievances. This does not apply to time spent on such matters outside the regular 
working hours. In the case of a rights grievance which proceeds to arbitration, the one (1) steward 
who has been involved in such grievance will suffer no loss of pay up to and including arbitration 
hearings. 

11.04 
make reasonable e#or& to ensure herhis availability to Blfill such responsibiIities. 
connection, the Chief Steward will be assigned duties on the day shift only, Momby to Fricliry. 

i%e Hospital recognizes that the Chief Steward has unique responsibilities artd will 
In this 

11.05 The Union will inform the Employer in writing of the names of Stewards and the name 
of the Chief Steward, and any changes therein. The Employer agrees to firnish the Union with the 
names and any changes therein, of its Managers and those ranking above Manage. 
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11.06 
Steward, when the Chief Stew4d is off work, to act on hidher behalf. 

The Union may submit to the Employer the name of the alternate for the Chief 

VA 
The Employer d the Union agree that grievances shall be adjusted as quickly as 

possible. Any employee shall ave the right to have the assistance of a Union representative, if he so 
desires, during any steps of the T grievance procedure to present the grievance. 

12.01 

12.02 
this 
manner following: 

dispute relating to the interpretation, application or administration of 
of the terms or conditions of employment, shall be dealt with in the 

Before filing a &itten grievance, the employee will, within five ( 5 )  days of the alleged 
occurrence, discuss the matte involved with their immediate Supervisor. If such Supervisor for 
whatever reason is not availabl i , the discussion shall be with the appropriate Manager. 

STEP 1 Any employee having a grievance or complaint shall within five ( 5 )  working days of 
the informal dis ussion present it in writing to the immediate Supervisor or Mmger,  
as appropriate, either alone or, at the option of the employee, accompanied by the 
Steward. The upervisor or Manager as appropriate shall give his decision in writing 
within forty-ei t (48) hours of the end of the shift on the day on which the grievance 
or complaint w a received. 

Should an emp jpyee be unwilling to accept the decision of the Supervisor or Manager, 
as appropriate, the employee may, withinfive (5) working days, appeal in writing to 
the Manager r Vice-president, as appropriate, who shall meet with the parties 
concerned wit three (3) working days or a day agreed to by the parties, to deal with 
the appeal and ender a decision in writing not later than three (3) working days after 

STEP 2 

the meeting. 4 
settlement being reached in Step 2, the employee concerned, 

Union Steward (or designate), and a representatives of the 
the matter within five ( 5 )  working days, or a day agreed 

Employee Relations who shall render a 

STEP 3 

Failing settfem nt at Step 3, the grievance or complaint may be referred to Arbitration. 
If Arbitration i to be invoked, a written request for Arbitration must be given to the 
Vice-president Employee Relations within five ( 5 )  working days after the grievance or 
complaint has 1 een dealt with at Step 3. 

STEP 4 

I 

12.03 (a) 
the Employer and the Union concerning the 

of this Agreement or other matters that may 
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be considered policy matters of this Agreement, it shall be originated at Step ? -+thin 
ten (IO) working days following the occurrence or circumstance giving rise IO the 
grievance, with such differences between the parties being reduced to writing and 
delivered to the other. 

It is expressly understood, however, that the provisions of this Article may not be used 
with respect to a grievance directly affecting an employee which he or she could have 
instituted . 

Where the grievance is initiated by the Hospital, it shall be filed with the Union 
Representative. 

Failing satisfactory settlement of such grievances, it is understood that same may be 
carried through the balance of the grievance procedure including steps of Arbitration 
for final and binding settlement upon the parties. 

12.04 P r o m  
Where a number of employees have identical grievances and each employee would be 

entitled to grieve separately, they may present a group grievance in writing, signed by each employee, 
filed at Step 2 of the Grievance Procedure within seven (7) working days after the circumstances 
giving rise to the grievance have occurred. The remaining provisions of the Grievance and 
Arbitration procedures shall then apply with respect to the processing of such grievance. 

12.05 Any time limits referred to in the grievance and arbitration procedures within which 
any procedure is required to be taken or notice required to be given shall be calculated exclusive of 
Saturdays, Sundays or Statutory Holidays (as declared) and, for the aggrieved employee, supervisor, 
administrator, his or her days off. 

- 
13.01 Where a difference arises between the parties relating to the interpretation, application 
or administration of this Agreement including any question as to whether a matter is arbitrable or 
where an allegation is made that this Agreement has been violated, the party requesting arbitration 
shall not* the other party of its desire to arbitrate the difference or allegation and shall at the same 
time name one person as its appointee to the Arbitration Board. 

13.02 
other party of the name of its appointee to the Arbitration Board. 

The recipient of the notice shall, within five ( 5 )  days of the receipt of same, not@ the 

13.03 The two appointees shall, within ten (10) h y s  of the appointment of the latter, appoint 
a third person to act as Chairman. Ifthe two appointees fail to agree upon a Chairman within the said 
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, fen (lo) days or if the recipient of the notice fails to appoint an &itrator within the time limit, the 
- appointment shall be made by the Minister of Labour for Ontario upon the request of either party. 

13.04 
settle the grievance. 

No person may be appointed as an arbitrator who has been involved in an attempt to 

13.05 The Arbitration Board shall hear and determine the difFerence or allegation and shalI 
issue a decision and the decision of the majority of such Board shall be final and binding upon the 
parties and any employees affected by it, If there is no majority the decision of the Chairman shall 
govern. 

13.06 The Arbitration Board shall make such decisions as it may in the circumstances deem 
just and equitable and may vary or set aside any penalty or discipline imposed by the Employer 
relating to the grievance then before it. 

13.07 The Arbitration Board shall not be authorized to alter, mod@ or amend any provisions 
of this Agreement or to substitute any new provisions for any existing provisions, nor to make any 
decision inconsistent with the terms and provisions of this Agreement. 

13.08 Nothing herein shall be interpreted or construed to prevent the Arbitration Board fiom 
ordering reinstatement in employment with full or partial pay lost by an employee who has been 
dismissed or suspended. 

13.09 
shall be shared equally by both parties. 

13.10 Notwithstanding the foregoing provisions of this Article, the parties hereto may in 
substitution for the above procedure, agree in writing to appoint one (1) arbitrator satisfactory to 
both parties, in which case such arbitrator shall have the same jurisdiction, power and authority as has 
been given to the Arbitration Board by the foregoing terms of this Article. 

Each party shall bear the expense of its appointee and the expense of the Chairman 

J ,O(=I(-OUn 
14.01 It is mutually agreed that no strikes, slowdown, stoppage of work or other 
interference with service on the part of the members of the Union will be permitted by the Union and, 
to this end the Union will take Brmative action and na lock-outs will occur by the Employer. 

OR SUSPENSION 
15.01 The Employer shall not discharge or suspend any employee without just and sufficient 
cause. The Employer shall duect a letter to the employee concerned confirming such discharge or 
suspension and reasons for such action. Any claim of wrongful discharge or suspension may be 
submitted to the Grievance Procedure as set forth in this Agreement within seven (7) days fiom the 
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date of discharge or suspension and shall be dealt with as herein provided. Step 1 ofthe 
Procedure 
the Chief Steward and the Union Office. 

vice 

be omitted in such cases. The notice of discharge of suspension will be provided to 

15.02 
providing the employee has been discipline free for a period of eighteen (18) months. 

Warning, disciplinary and suspension notices shall be removed fiom an employee's file 

15.03 
the Employer will be given access to their own personal file. 

An employee upon hidher written request and in the presence of a representative of 

16 - W- 
16.01 Schedule "A" attached hereto, shows the classifications and wage rates of the 
employees covered by this Agreeement with effect fiom the dates set out herein. It is mutually agreed 
that the said schedule and contents thereof shall constitute a part of this Agreement. It is ibrther 
agreed that if any new classifications within the bargaining unit are created during the lifetime of this 
Agreement, wage rates for such classifications shall be negotiated between the Employer and the 
Union. It is hrther agreed that the wage rates set our in said Schedule "A" shall be paid retroactively 
to employees who are on the payroll of the Employer during the period to which such wage rates are 
made applicable, as noted on Schedule "A", for hours worked during such period or periods. 

16.02 The regular pay days for employees covered by this Agreement shall be every second 
Thursday during the term hereof, on which day they will be paid their respective wage entitlements by 
direct &posit, calculated to and including the previous Friday. Pay stubs will be made available on 
and after 2:OO p.m. on the regular pay days. The Employer shall endeavor to have the pay stubs 
available on Wednesday after 3:OO p.m. for employees scheduled off work on such pay days. 
Furthermore, provided pay stubs are available, they will be distributed by the Employer to the 
Wednesday aflemoon staff at the completion of the shift and to the night stafF during their scheduled 
night shift. 

16.03 
The Employer will pay a shift premium to all employees who begin working: 
on or after 1500 hours on any shift - Forty-five (45) cents per hour and effective the 
first pay week following ratijkation - Sixty (60) cents per hour. 
on or &er 2300 hours on any shift - Forty-five (45) cents per hour and effective the 
Jrst pay week following ratipcation - Sixty (60) cents per hour. 

(a) 

(b) 

If less than a full shift is worked by an employee, shift premiums shall be pro-rated at 
forty-five (45) cents per hour and eflective the first pay week following ratiJication shall be 
pro-rated at sixty (60) cents per hour. 
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If the majority of an employee’s hours worked falls between 1500 hundred hours and 
0700 hours, the employee will be paid the shift premium for all hours worked. 

16.04 
All employees in the bargaining unit will be paid a weekend shift premium of forty-five 

(45) cents per hour, and effective the Jrst pay week following ratification will be paid a weekend 
shiffpremium of sixty (60) centsper hour, for all hours worked between 2345 hours Friday and 2345 
hours Sunday. 

- OF WO- O m  

17.01 The normal fUll-time hours of work shall be seventy-five (75) hours bi-weekly, 
consisting of ten (10) seven and one-half (7-1/2) hour days, exclusive of half-hour (1/2) meal periods. 
This is not to be read or construed as a guarantee of hours of work per day or per week or of days of 
work per week. 

17.02 
(the last scheduled shift). 

The recognized work week shall be from Saturday (the first scheduled shift) to Friday 

I 7.03 
commencement of each shift and shall remain on duty until the termination thereof. 

Employees shall be in uniform and at their place of duty promptly at the 

17.04 Employees shall not be required to work more than six (6) consecutive days without 
his or her consent-except in an emergency situation beyond the control of the employer. If an 
employee is required to work on a seventh (7th) or subsequent consecutive day, he will be paid at 
time and one-half(1-1/2) his regular hourly rate. 

17.05 In the event of an employee working a full thirty-seven and one-half(37-1/2) hours in 
a single week, he shall be entitled to two (2) days off. The Employer hereby undertakes to use its 
best efforts consistent with the proper management of the Hospital to ensure that such days off may 
be taken consecutively, and it is understood that if taken consecutively the said days off need not fall 
within the same work week as defined herein. The Employer further undertakes and agrees to use its 
best efforts to rotate the consecutive days off as herein provided so as to effect equal distribution 
thereof among its employees. If an employee is required to work six (6) consecutive days or more, 
the following days off will be consecutive. 

17.06 (a) The Hospital agrees to set forth the working schedule of employees in each 
department. The hours and days of work of each employee shall cover a four (4) 
week period and shall be posted two (2) weeks in advance. There shall be no change 
in the schedule of full-time employee(s) after being posted unless by mutual agreement 
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of the Hospital and the hll-time employee(s) affected by such change except ihe 
case of an emergency. Requests for specific days off are to be submitted to the 
department in writing at least two (2) weeks in advance of the posting. 

In the event the schedule of an employee(s) must be changed, such change will be 
made as far in advance as possible. Affected employees unable to be informed of the 
change by checking the schedule will be notfled by the Hospital. 

(b) Mutual shift changes between employees in the same classification require prior 
approval by the Employer. Such approval shall be dealt with in a timely fashion and 
shall not be unreasonably denied by the Employer. 

(c) Written requests submitted to the Employer by fill-time employees that work rotating 
shifts who wish to work a permanent afternoon or night shift will be granted on the 
basis of seniority, if such shifts are available. The employees who are given the 
permanent shift will remain on the afternoon or night shift for a minimum period of six 
(6) months, unless the employee is assigned to a different shift by the employer, due to 
an emergency or for the purpose of evaluation. 

(4 Should U job assignment for a fill-time employee be changedaltered through 
Departmental re-organization for whatever reason and such constitutes a change in 
shiJt, choice of shiJt shall be scheduled according to seniority. 

Note: Ship shall be defined as &ys, afternoons and miahights as well as the various 
start times within each. 

17.07 For those employees in the bargaining unit who do not receive sixteen (16) hours off 
between scheduled shifts, a payment of time and one-half (1-1/2) for all hours worked, before the 
sixteen (16) hour deadline, will be made. 

17.08 Employees who report for work for which they are scheduled or called in but for 
whom no work is available, shall be paid four (4) hours time at their regular straight time pay, or for 
the number of hours for which they were scheduled or called in if less than four (4) hours. 

17.09 The Employer shall not require any of its employees within the bargaining unit to 
stand-by at home without paying to such employee his or her wage rate for the required "stand-by" 
time. 

17.10 (a) 
Employees shall be allowed two (2) fifteen (1 5 )  minute rest periods during the regular 
seven and one-half (7-1/2) hour working day, one in the first half of the shift and one 
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in the second half of the shift at a time to be determined, fiom time to time by the 
Employer. It is understood and agreed that in the event of an emergency or other 
cause beyond the control of the Employer which requires an employee's services 
during the period allocated for such rest period or periods, such employee or 
employees will forego such rest period or periods without compensation therefore and 
an employee's loss of such rest period for the above cause shall not be subject of a 
grievance. 

(b) - 
The employees shall be entitled to a meal break of one-half (1/2) hour at such time or 
times as may be designated by the Employer. If the employee leaves the Hospital 
premises on their unpaid meal break, they must not@ their supervisor. Employees 
required to remain on the Hospital premises during their meal break will be paid for 
the one-half (1/2) hour at their regular rate of pay. 

17.11 Full-time employees shall receive at least one (1) weekend off in two (2) consecutive 
weekends, except during the scheduling periods for the Christmas and New Year's holidays during 
which periods such employees shall receive at least one (1) weekend off in four (4) consecutive 
weekends. 

Part-time employees shall receive at least one (1) weekend off in each four (4) 
consecutive weekends, except employees hired to regularly work weekends only. Insofar as it is 
practical to do so, while maintaining the efficient operation of the Hospital, the Hospital will endeavor 
to grant part-time employees one (1) weekend off in three (3) except employees hired to work 
weekends only. 

17.12 
weekends. 

Employees will not be required to work split shifts, except Tray Carriers working on 

17.13 It is understd that some schedules may conflict with the above provisions. l'hus, 
provided such schedules are made by the Employer with the mutual consent of the employee(s) 
concerned, in keeping with the provisions of equalization of part-time hours, such schedules shalf not 
be in violation of the provisions above. 

17.14 Q Y d R l e  

(a) The Employer shall pay time and one-half (1-1/2) the regular rate of pay, calculated to 
the nearest twenty (20) minutes worked, for all time in excess of seven and one-half 
(7-1/2) hours in any one day, if such additional time is worked after the employee's 
scheduled finishing time. 
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@) Time and one-half (1- 1/2) an employee's regular straight time rate shall be pai, r all 
hours worked in excess of seven and one-half' (7-1/2) hours in one day or seventy-five 
(75) hours in a bi-weekly pay period but not both. If an employee's scheduled paid 
holiday (or alternative day off under Article 21.02 bJ hereof) falls within the 
employee's scheduled work week, such paid holiday shall be deemed as seven and 
one-half (7-112) hours worked for the purpose of computing overtime. The overtime 
rate shall also be paid for work performed during an employee's scheduled time off. 
The employer will establish procedures by Department for the purpose of equaliig 
overtime opportunities by classification within the Department or Nursing Unit. 
Should it be necessary for the Hospital to amend such procedures, the Union will be 
consulted prior to implementation. Overtime oBered but turned down will be 
considered as having been worked for the purpose of overtime opportunity 
equalization. 

(c) An employee required to work two (2) hours or more overtime in any day in addition 
to his or her regular seven and one-half (7-1/2) hour shift shall be supplied with a 
voucher entitling him or her to a fiee meal up to $5.00 in value in the Hospital 
cafeteria, or a cash alowance in lieu thereof in the amount of $4.00. 

17.15 
If an employee is temporarily assigned to work in another classiication for a period in 

excess of one hour, he shall be paid for such time worked from the commencement of such work at 
the highest rate in the classification. If such highest rate shall be less than the employee's current rate 
of pay, he shall suffer no reduction in pay. If such transfers are on a continuing and regular basis, 
involving in excess of five (5)  working days, the job shall be posted in the manner herein provided. 

17.16 An Orderly replacing the Attendant in C.P.H. will be paid a differential of fifty (50) 
cents for any time worked to a maximum of seven and one-half (7-1/2) hours per day commencing 
with the first hour. 

17.17 An employee required to perform some of the management fbnctions of a Supervisor 
or Non-Union employees, commencing on the first day of such employment shall be paid at his or her 
regular rate of pay plus twenty-five (25) cents per hour added to the rate of pay to compensate for 
any additional duties required of him. 

17.18 
With the changeover to Day Light Saving fiom Standard Time or vice-versa in any 

year, employees will be paid for all hours worked at regular pay when the changeover occurs. 
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17.19 The Union acknowledges that nothing in this Agreement constitutes a guarantee to 
part-time employees of a certain number of hours to be worked in a day or a certain number of days 
to be worked in a week. 

17.20 - for Part-- 
Subject to Articles 17.22 and 1 7.23, it is understood that the opportuni@ for all hours 

of work within a classflcation, within a Department, shall be equalized among the part-time 
employees over a six (6) week period It is further understood that where the classflcation(s) is in 
direct Patient Care, “Department” shall mean the Unit or Area in which such employee in the above 
class@cation work. 

17.21 n e  Union recognizes the need for the Food and Nutrition Department to equalize 
hours for the part-time employees as per Article 17.20 per site. However, it is agreed that the Union 
(Chief Steward and the Union Representative) will meet with the Employer to review the equaiized 
hours within each site (those sites being the Metropolitan Campus, the Western Campus andMalden 
Park), identi& any discrepancies of equalized hours among the part-time, and between the three 
sites and resolve as per 17.22. 

17.22 There shall be a 7% variance tolerated in such equalization of hours for part-time 
employees over the six (6) week period All discrepancies shall be corrected within the next six (6) 
week period 

17.23 

(4 

Restrictions for Opportunity of Equalization of Hours are as follows: 

Shifts o#ered but declined are counted towards equalization except where any 
part-time employee is exercising any of their rights in this Collective Agreement, e.g. 
weekend provision, I &hour provision, overtime provisions, etc. 

Part-time employees shall noti& the Employer in writing of spec f l c  unavailable 
hourddys which are not covered under any provision of the Collective Agreement. 
Provided the Employer can adequately staff and maintain the eflciency of the 
Department, the Employer will give reasonable consideration to such written requests 
flom part-time employees. Upon approval, such hourdws are a restriction. 

Sick a@s and approved vacation a@s are a restriction. This will not however aflect 
the Employer’s current practice of allowing employees to top up their two (2) week 
pay perials with unused vacation entitlement to a maximum of seven@-@e (75) 
hours per pay period 
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(4 where the Employer has provided satisf.ctogJ evidence to the Union that a part-time 
employee has been unavailable for equalization of hours on four (4) consecutive 
unscheduled h y s  over the six (6) week period, such unavailability will be considered 
a restriction. 

17.24 call-ln 

stipulated in Article I7. 
All call-ins for replacement of hours will be counted towarb equalization as 

When calling employees, the parties agree to the following: 

If the replacement of hours is within a twenty-jour (24) hour per id  the Union 
recognizes the Employer's need tojZl such hours in a timely fashion and it is agreed 
that the Employer shall move through the seniority list if unable to contact the 
part-time employee. 

However, if the Employer has over twenty$our (24) hours notice to 311 replacement 
hours, then the Employer shall allow one (I)  hour for affected employees to return 
the Employer's call. 

17.25 Employees in the classification of Tray Carrier will be given the first opportunity for 
hours of work as a Student which includes replacing any extra hours of work repiredfrom May 1 to 
September 30 to a maximum of 37.5 hours per week in which case they will continue to be paid the 
Tray Carrier rate of pay. 

17.26 . where the schedule of one (I )  or more part-time employee(# in a Department 
equates to a&ll-time position in excess of eight (8) consecutive weeks, cntd such schedde is not due 
to vacation or any type of leave of absence, such position shall be posted as a fill-time position. 

VACAPERU 
Temporary full-time vacancies which are expected to exceed six (6) weeks but not 
more than f i r  (4) months shall be filled as follows: 

18.01 (U) 

i) Part-time employees within the Department, within the classi@ation of which 
a temporary vacancy occurs shall be given the opportunity to fill the vacancy in order 
of seniority. rfsuch vacancy is not filled through the above then qualiJiedpart-time 
employees within the Deprtment shall be given the opportunity to fill the temporary 
vacancy in order of seniority 
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ii) been 
followed, then a new employee hired into a temporary vacancy shall be hired as a 
regular employee except they shall be terminated at the end of their temPoraV 
appointment and shall not accumulate seniority. 

r f  the ~~mporary vacancy is still not fllled afier the provisions in 0) 

. 

iii) hrt-time employees who fill the above tempormy vacancies shall be treated 
as a regular employee and covered by the provisions of the Collective Agreement and 
at the expiration of the fill-time temporary vacancy, such employee shall return to 
their former position. However, it is understood that the more senior part-time 
employee shall at all times be filling such vacancies, e.g. at the expiration of one 
fill-time vacancy, a seniority employee would have the right to move to a second 
fill-time vacancy qsuch vacancy was fllled with a less senior employee, and then at 
expiration of that vacancy return to their former position. 

iv) It is understood that the part-time employee(s) firring the above fill-time 
vacancy would not, for the duration of such vacancy, be participating in the 
provisions of the Collective Agreement that pertain to equalization of hours. 

18.02 C v  - Full--or Part - l‘lmg 

(a) Term certain appointments to replace an employee on leave or to perform a special 
non-recurring task, or any other work of a temporary nature, which are expected to be 
for periods in excess of four (4) months, and not more than twelve (12) months, shall 
first be posted in accordance with the regular Job Posting provisions. The initial 
vacancy will be posted and other fu l l  or part-time employees may apply. At the 
expiration of the term, the employee will be returned to their former position. 

An employee hired into a term certain appointment of more thanfour (4) months shall 
be treated as a regular employee and covered by the provisions of the collective 
agreement with the exception that at the expiration of their term certain appointment 
they will be paid off and shall not have the right to displace any other employee in the 
bargaining unit but shall retain recall rights. 

Similarly, subsequent vacancies will be posted provided the vacancy is expected to be 
in a period in excess of four (4) months. However, if less than four (4) months, 
part-time employees within the Department where the vacancy exists shall first be 
given the opportunity to fill the vacancy by seniority, provided they are qualified and 
have the ability to perform the work. Extra hours of work left behind as a result of 
such transfer shall be filled in accordance with the Temporary Vacancies provision in 
Article 18.01. 
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The Hospital will not9  the Union should any term certain appointment be ey .ded, 
provided however that an extension beyond twelve (12) months shall be by mutual 
agreement between the parties. 

18.03 Shvts remaining aper exhausting part-time employees within a classijcation in the 
Food and Nutrition Department, at a regular straight time hourly rate of pay) will be ofered to 

regular part-time employees in other classifications in the department who have signed up and been 
trained for such work Should such shifts result in overtime payment(s), those shijls shall be offered 
to the fill-time and then part-time employees by seniority within the classijkation. 

n e  Employer shall offer training to a reasonable number of part-time employees on 
the basis of seniority to allow for the above. 

me intention of this clause is to replace employees within the clasn3cation and shall 
not be utilized in a manner inconsistent with the Collective Agreement. 

18.04 5 t a d h k &  

provided the following criteria is observed: 
From May I to September 30, the Hospital may utilize Stu&nts for vacation relief 

I .  If there are employees on lay+& there shall be a temporary, voluntary recall 
with automatic reversion to the previous positiodstatus at the end of the 
vacation period; 
All part-time employees are scheduled ten (I 0) &ys per w, if available; 
Then stuaknts will receive available hours. 

2. 
3. 

It is firther ultderstood that the scheduling will be as sti'lated by provisions of the 
Collective Agreement and the Union recognizes the Hospital's right to avoid overtime situations, 
hawever, should overtime arise, provisions of the Collective Agreement shall apply. 

19-  U- 
19.01 The Employer reserves the right to establish standards of dress code including colour 
and style for any classification. The Employer will make uniforms available for purchase by the 
employees at the Hospital cost price and where such uniform is not available for purchasing, a 
full-time employee will receive Five Dollars ($5.00) per month and a part-time employee will receive 
Two Dollars and Fifty Cents ($2.50) per month until a uniform is made available for purchase. The 
method of payment (monthly, semi-annually or yearly) will be determined by the Employer. 

19.02 

heavy raincoats for those employees who require them in the course of their duties. 
The Employer will make available outer wear consisting of parkas, boots, gloves and 
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19.03 The Hospital will provi& a safety shoe allowance of Fiftr Dollars ($50.00) cu&&t 
d calenhr year, payable upon submission of receipt to their Manager, to each full-time 
employee @ro-ratedpart-time) who is required to wear safety shoes. Such shoes must be Hospital 
and C.S.A. approved and must be worn at all times. 

20 - v m  
20.01 As of April 30th in each year, employees in the employ of the Employer who have 
been in the continuous service of the Employer for a period less than twelve (12) months shall be 
entitled to and shall receive the number of days' holiday with pay as set out below: 

One month's completed service 
Two months' completed service 
Three months' completed service 
Four months' completed service 
Five months' completed service 
Six months' completed service 
Seven months' completed service 
Eight months' completed service 
Nine months' completed service 
Ten months' completed service 
Eleven months' completed service 

Nil 
One Day 
Two Days 
Three Days 
Four Days 
Five Days 
Five Days 
Six Days 
Seven Days 
Eight Days 
Nine Days 

20.02 As of April 30th in each year, employees in the employ of the Employer who have 
been in the continuous service of the Employer for a period of twelve (12) months but less than two 
(2) years, shall be entitled to and shall receive two (2) weeks vacation with pay. 

20.03 Employees having two (2) years or more of continuous service with the Employer but 
less than five ( 5 )  yeaas of continuous service as of April 30th or at a date between May 1st and 
September 30th in each year, shall receive three (3) weeks vacation with pay. 

20.04 Employees having five (5 )  years or more of continuous service with the Employer but 
less than tlfleen (IS) years of continuous service as of April 30th or at a date between May 1st and 
September 30th in each year shall receive four (4) weeks vacation With pay. 

20.05 Employees having fifteen (1 5) years or more of continuous service with the Employer 
but less than twenty-five (25) years of continuous service as of April 30th or at a date between May 
1st and September 30th in each year, shall receive five ( 5 )  weeks vacation with pay. 

20.06 Employees having twenty-five (25) years or more of continuous service with the 
Employer as of April 30th or at a date between May 1st and September 30th in each year, shall receive 
six (6) weeks vacation with pay. 
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20.07 employees in advance of their d d a y  
period on request, and all normal deductions shall also be made tiom such vacation pay. As a matter 
of management policy, subject however, to any exceptions made necessary by maintenance of the 
efficient operation of the hospital, which exceptions shall be at the discretion of management, 
vacation will be arranged SO that an employee's vacation period immediately follows his or her regular 
weekly days not worked. 

It is agreed that vacation pay shall be p&d to 

20.08 Insofar as it is practical to do so having regard to the necessity of maintaining the 
efficient operation of the Employer's hospitals, vacation periods will be allocated in each year during 
the period fiom May 1st to September 30th and employees shall be granted vacation periods requested 
in accordance with their seniority on a departmental choice basis. Vacations during periods other 
than those as herein stated, shall be permitted by mutual agreement between the Employer and the 
employees concerned. 

20.09 
rate of time and one-half of his or her regular rate of pay. 

Any employee called in to work during his or her vacation period will be paid at the 

20.10 
and shall include those periods referred to in Article 6.05 hereof for the purposes therein set out. 

"Continuous service" as it appears in this Article, shall mean unbroken employment 

20.1 1 In the event that an employee is hospitalized for non-elective reasons or on Worker's 
Compensation immediately prior to the commencement of a scheduled vacation period, he will be 
permitted to reschedule his vacation at a later date mutually agreeable to the employee and the 
Employer. In arranging such date, it is understood that the employee does not have the right to use 
his seniority to displace another employee who has less seniority &om vacation time already allotted. 

20.12 In the case of an employee who has scheduled vacation of five (5 )  days or more, the 
Hospital will schedule at least one (1) weekend off (Saturday and Sunday consecutive) either 
immediately prior to or following the vacation period. The Hospital will endeavor to schedule both 
weekends off ifrequested by the employee. 

20.13 
Part-time employees shall be entitled to the m e  proportion of vacation time as 

expressed throughout this Article as the part-time employee's hours worked bear to hll-time 
employment (the average hours worked by a part-time employee will be calculated for the twelve [ 121 

month period ending April 30th). 

20.14 Any employee who severs his or her employment with the Employer prior to the 
expiration of this Agreement will be entitled to receive, on a pro-rata basis, vacation days with pay to 
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which he or she is then entitled, calculated in accordance with the terms of this Article. If an 
employee fds  to give to the Employer WO (2) weeks notice of termination of his employment, his 
vacation pay shall be calculated at the minimum rate set out in The Employment Standards Act of the 
Province of Ontario for the first two (2) weeks of vacation entitlement and at the rate set out in this 
Agreement for that portion of his vacation entitlement in excess of two (2) weeks. 

20.15 Employees shall be required to express their vacation preferences not later than the 1st 
day of April in each year to the Employer, otherwise no consideration will be given by the Employer 
to such preferences. 

2 1 - w H O w  
21.01 
regular daily rate for each of the following days, namely: 

Each hll-time employee shall be paid seven and one-half (7-1/2) hours pay at his 

21.02 
elect either: 

(a) 

1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 

New Year's Day (January 1) 
Second Monday in February or Heritage Day if proclaimed 
Good Friday 
Victoria Day 
Second Monday in June 
Canada Day (July 1) 
Civic Holiday 
Labour Day 
Thanksgiving Day 
Armistic Day (November 11) 
Christmas Day (December 25) 
Boxing Day (December 26) 

If an employee is scheduled to work on a paid holiday and actually works, then he may 

to be paid for all hours worked on such day at the rate of one and one-half (1-1/2) 
times his regular rate of pay in addition to his regular rate of pay, or 

to be paid for all hours worked on such day at the rate of one and one-half (1-1/2) 
times his regular rate of pay and to have an alternative day off at regular pay . Such 
alternative day off shall be given by the Employer within four (4) weeks &er the 
holiday, or at a time mutually satisfactory to the Employer and the employee. If a 
request for a particular lieu day is made not later than three (3) weeks prior to the 
commencement date of a schedule in which the requested date occurs, the Employer 
will make every effort to accommodate such request, and if more than one, in order of 
receipt. If the request is made at a later date, then the employee will be responsible for 
making arrangements to trade his or her shift with another employee unless the 
Employer is otherwise able to accommodate the request. 
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2 1.03 In the event a holiday as specified in this Article falls within an employee's vu t ion  
period, it shall be mandatory to extend the vacation period by one (1) working day with seven and 
one-half (7-1/2) hours pay to be scheduledprior to the commencement of the vucation. 

21.04 
those paid holidays falling within the three (3) month period from the commencement of such illness. 

In case of illness, employees with one (1) or more years seniority shall be paid for 

21.05 Time worked on a recognized paid holiday in excess of seven and one-half (7-112) 
hours (exclusive of one half-hour lunch break) will be paid for at two and one-quarter (2-1/4) times 
an employee's regular rate of pay except when overtime has been worked on that day as a result of a 
shift exchange with another employee agreed to by the Employer, 

21.06 For the purpose of holiday pay entitlement only and for no other purpose, it is agreed 
that the tour which begins at 2330 hours on the day preceding a paid holiday and which ends at 0730 
hours on the paid holiday, shall be deemed to be work performed on the holiday for the full period of 
the tour, and the tour that begins at 2330 hours on a paid holiday and ends at 0730 on the day 
following the paid holiday, shall be deemed to be work performed on a regular work day for the full 
period of the tour. 

All employees shall be scheduled to take either Christmas Day and Boxing Day or 
New Year's Day off on a choice basis by department and classification in accordance 
with their seniority. 

Where a full-time employee is scheduled to take the Christmas Day and Boxing Day 
holiday off, a minimum of two (2) regular days off will be scheduled in conjunction 
with the above holiday, consisting of the two (2) days before, or two (2) days after, or 
the day before and the day after. 

Where a full-time employee is scheduled to take the New Year's Day holiday off, a 
minimum of three (3) regular days off will be scheduled in conjunction with the above 
holiday, one of which will be New Year's Eve Day, plus two (2) days before, or two 
(2) days after, or the day before and the day after. 

The Employer will provide a minimum of three (3) days off for part-time employees 
and shall endeavour to provide the same entitlements in (b) above for part-time 
employees provided that the Managers are satisfied that enough experienced personnel 
are retained to provide proper and adequate service in these classifications. 

It is understood that in order to put this into effect, the normal time schedule for the 
three (3) week period which includes Christmas and New Year's will not be adhered to 
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in that it will not be possible to give kll-time employees evety second (2) weekend ofF, 
or to work only five ( 5 )  consecutive days; however, employees shall not be required to 
work more than six (6) consecutive days unless the employee gives the Employer their 
consent to do so. 

(e) The Employer agrees to endeavour to arrange additional time off over and above those 
provisions referred to in this Article provided the Employer is satisfied that enough 
experienced personnel are retained to provide proper and adequate services in the 
Department and classification. 

22 - sxauwyE 
22.01 At the commencement of the fourth month of continuous service an employee within 
the Bargaining Unit shall be credited with three (3) days sick leave with pay. Thereafter, such 
employee shall be credited with one (1) days sick leave with pay for each additional month of 
continuous employment and on completion of one (1) year's service, such credit s h d  be increased to 
one and one-half(l-1/2) days per month. 

22.02 The unused portion of an employee's sick leave credits, including the accumulated sick 
leave credits due an employee pursuant to the terms of prior agreements, shall accumulate up to a 
maximum accumulation of Two Hundred (200) working days. 

22.03 If an employee on authorized vacation or on leave of absence is unable to return to his 
or her employment when scheduled to do so because of illness or injury, such employee shall be 
entitled to use any accumulated and unused sick leave standing to his or her credit. 

22.04 An employee's sick leave credit accumulated pursuant to the terms of prior agreements 
between the parties shall remain credited to such employee. In the event of illness, sick leave credits 
accumulated fiom and after December 1, 1972, shall be used before sick leave credit accumulated 
prior to that date is charged. On termination of employment, the cash settlement to which an 
employee shall be entitled pursuant to paragraph 22.05 hereof, shall be calculated as follows: 

(a) The proportion of sick leave credits accumulated from and after September 8th 1970, 
in accordance with the formula set out in paragraph 22.05, 

(b) The total number of sick leave days accumulated on or before September 7th 1970, 
pursuant to the terms of the prior agreement or agreements then in effect between the 
parties less any portion thereof subsequently used, 

provided, however, that the total cash settlement paid on termination shall in no case exceed 
Seventy-Five (75) days. 
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22.05 Subject to the provisions ofparagraph 22.04 hereofl on termination of employment, an 
employee with the following seniority shall be paid cash in lieu of the accumulated sick leave credits 
on the following basis: 

An employee with two (2) years seniority - Twenty-Five 
Per Cent (25%) of his accumulated sick leave credits; 

An employee with three (3) years seniority - Thirty-Three 
Per Cent (33%) of his accumulated sick leave credits; 

An employee with four (4) years seniority - Forty Per Cent 
(40%) of his accumulated sick leave credits; 

An employee with five ( 5 )  years seniority - Fifty Per Cent 
(50%) of his accumulated sick leave credits. 

22.06 The Employer will noti@ employees of their sick day credits as of December 31 in 
each year by including this information in the employees' pay envelopes on or before March 3 1st of 
the following year. Such sick leave credits will be shown by accumulated shifts or fractions thereof, 

22.07 The beneficiary or estate of an employee who dies while in the employ of the 
Employer, and who has at least two (2) continuous years service, shall be entitled to receive the 
balance of the employee's sick leave credits due him as provided for in Article 22.05 herein. 

22.08 Upon termination of employment, employees shall be paid a cash settlement based on 
the wage rate at the date of severance equal to their unused portion of accumulated sick leave credits, 
calculated as aforesaid, and this is to be paid in fill and complete settlement of any unused sick leave 
to an employee's credit on date of termination to a maximum of Seventy-Five (75) days, except in the 
following cases: 

(a) If the employee is discharged by the Employer for just cause and such employee has 
not been reinstated through the grievance procedure, or 

(b) If the employee leaves the employ of the Employer without giving two (2) weeks 
notice in writing, or 

(e) If an employee has not completed two (2) continuous years of employment with the 
Employer. 

22.09 The Employer shall have the right to demand production of a medical certiticate when 
an employee has been absent fiom duty due to illness or injury for three (3) days or more and on the 
fourth (4th) separate occasion of one (1) day or more duration in a calendar year. Such medical 
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certificate shall indicate the first and last day of illness and that the employee is fit to resume work, 
and when such medical certificate is demanded and not produced by the employee, the Employer shall 
not be required to pay the employee wages for any time away fiom work. It is understood and 
agreed that any demand for production of a medical certificate shall be made by the Manager or in his 
absence, a person acting on his behalf of the Employer. 

22.10 (a) Absence due to illness or injury, compensable by the Wor@Iace Safety & Insurance 
Bourd, shall not be charged against sick leave credits (except as set out below). 

(b) Where an employee is absent as a result of an accident while at work or illness inherent 
to occupation and as a result is receiving insurance benefits as awarded by the 
Wor@Iace Safev & Insurance Board, he shall receive the difference between his 
regular pay and the Board's award if unused sick credits are available. If such 
employee is not eligible for insurance benefits, he shall receive sick pay if unused sick 
pay credits are available. 

22.1 1 Employees shall, whenever possible, report absent at least four (4) hours before the 
start of their regular shift (1 hour for the day shift) and shall notifjr the Employer at least four (4) 
hours before their return to work unless such notification is not reasonably possible. In the case of 
the Food and Nutrition Department for absences of more than one (1) day, the Employee will not@ 
the Employer before 3:OO p.m. on the previous day of his intention to return to work. 

22.12 It is mutually agreed that an employee shall not be entitled to sick leave pay for the 
first two (2) days absence fiom work during the fourth (4th) and successive illness in any calendar 
year; provided that the provisions of this sub-article will be waived by the Employer in the case of an 
employee who has two (2) years seniority with the Employer and who has twenty-five per cent (25%) 
or more of his possible sick leave accumulation standing to his credit at the time of such illness. 
Provided, however, that if an employee is sent home fiom work because of illness or injury, his 
absence &om work on that day will not be counted as an absence for illness in calculating the "fourth 
(4th) and successive illness" referred to in this paragraph. 

22.13 Sick leave may be used during the period until Wor@Zuce Sufeg & Insurance 
payments commence at which time the employee will reimburse the Hospital, and the Hospital will 
credit and return to the employee's sick leave bank, the number of days represented by such 
repayment. 

22.14 An employee who is unable to report for work because of personal illness or injury or 
for personal reasons shall only be required to explain the reasons for such absence to his or her 
Manager or Acting Manager. 
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The Employer will provide employees with semi-private coverage for hospitalization 
and the Employer will pay for fill-time employees One Hundred Per Cent (100%) of the premium 
charged therefor, 

23.02 
The Employer will pay on behalf of each full-time employee (exclusive of probationary 

employees) One Hundred Per Cent (100%) of the current premium charged under the Hospitals of 
Ontario Group Life Insurance Plan. It is understood that such plan provides coverage of twice an 
employee’s annual wage (calculated to the nearest Five Hundred Dollars [$500.00]). 

P r w  b .  23.03 
The Employer will provide employees with a prepaid drug prescription plan, Green 

Shield Plan “0, with extended health care (T4), or equivalent plan, and a $2.00 CO-pcry (eflective 
month folrowng ratijkation) per prescription by the employee, and the Employer will pay for 
fill-time employees One Hundred Per Cent (100%) of the premium charged therefore, including 
coverage of dependents, where applicable. The plan shall provide for mandatory product selection 
(generic selection) in accordance with the Green Shield Prepaid Services Inc. procedures. The plan 
shall provide for the exclusion of over-the-counter (OTC) drugs - exclusion of those drugs which are 
available for purchase without a prescription. 

23,04 xlamlmm 
The Employer will continue to provide employees with coverage (single or family, as 

applicable in each case) under Green Shield 66 or equivalent, and will pay for fill-time employees 
Seventy-Five Per Cent (75%) of the premium charged for such plan, based upon the O.D.A. tariff in 
effect fiom time to time. 

23.05 
The Employer will provide a Vision Care Plan providing coverage in the amount of 

Ninety Dollars ($90.00) per f d y  member each twenty-four (24) months. The Employer will pay for 
fill-time employees One Hundred Per Cent (100%) of the premium for such benefit. 

23.06 
The Employer agrees to continue to pay the Employer‘s percentage of the premiums 

payable under the above noted plans on behalf of full-time employees who are absent because of 
illness or injury for the first three (3) months of such illness or injury, and for a maximum of four (4) 
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weeks during an employee's leave of absence for other reasons except pregnancy leave, and in the 
case of pregnancy leave, Article 8.06 (a) will apply. 

23.07 of Ca& 

It is agreed that the Employer can change the carrier of any plan, provided that there is 
no reduction in benefits and provided that the Employer gives the Union not less than Sixty (60) days 
notice of such change, hrnishes the Union with fill particulars of the plan to be substituted and if 
requested to do so, meets with the Negotiating Committee to discuss and explain the change 
proposed. 

24 - P-ON P m  
24.01 It is agreed that fill-time employees will participate and part-time employees may 
participate in the Hospitals of Ontario Pension Plan administered by the Ontario Hospital Association 
and that the Employer will pay the Employer's share of contributions payable thereunder and will 

deduct fiom eligible employee's wages the required portion of his or her earnings and remit same to 
the said Plan. 

25.01 Part-time employees shall be entitled to and shall receive the same proportion of 
wages, sick leave, vacation privileges and paid statutory and civic holidays as their total time worked 
bears to fill-time employment, using as a basis for calculation the entitlements of fill-time employees 
as herein set forth. 

Part-time employees, excluding the job categories STUDENT and TRAY CARRIER, 
shall be entitled to participate in Health Care Benefits by paying a portion of the premiums based on 
the ratio of hours worked as compared to full-time hours averaged over a six-month period. 
Part-time employees are not eligible for Group Life Insurance coverage. 

For the purpose of the above calculations, the average hours worked for an employee 
will be calculated for each six (6) month period ending April 30th and September 30th. 

26 - 1,AY-O- 
26.01 OF LBy-OFF 

(a) There shall be at least three (3) months notice in the event of a proposed lay-~f  or 
reduction of hours ij'&ll-time, of a permanent or long-term nature, or in the event of 
a substantial bed cutback in service which aflects, or could aflect, the Bargaining 
Unit. 
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?%e Employer agrees to meet with the Union and dismss the reasons for such ray-08 
or reduction of hours iffill-time, possible altemtives to it, and the method of 
implementation, including the numbers of employees to be affected 

m e  Employer shall give each employee in the bargaining unit who has acquired 
seniority and who is to be laid of for a period of more than six (6) weeks, notice in 
writing of their lay-off in accordclYce with the following schedules: 

(i) Up to two (2) years service - two (2) weeks notice; 

(ii) Two (2) years or more but less than five (5) years service - three (3) weeks 
notice; 

@ii) Five (5) years or more but less than ten (IO) years service -four (4) weeks 
notice; 

Ten (lo) years or more service - eight (8) weeks notice. (iv) 

Service shall be calculated as stated above as of the dare of the proposed lay-oB 

(3) In the event of a lq-off or reduction of hours vfill-time, for a period of six (6) weeks 
or less, the Employer shall give each employee in the Bargaining Unit, who has 
acquired seniority, one (I)  week's notice. 

(c) However, the above notices will not be required if a lay-08 occurs because of 
emergencies, for examplejire, power failure, Act of G d  equipment breakdbwn, or 
any other condjtion beyond the reasonable control of the Employer. 

(4 A copy of any lq-o$fnotices shall be sent to the Union at the same time CIS it is given 
or mailed to employee(s) concerned 

26.02 (a) In the event of a iay-8 or reahrction of hours if fill-time, such reriuction shall be 
according to seniority within the classipcation and according to the position and 
status in the Department in which such reduction occurs, 

(6) No fill-time employee within the bargaining unit shall be laid off by reason of that 
employee's total full-time duties being assigned to one (I) or more part-time 
employees. 

(c) Prior to the reduction of any fill-time or part-time employee as providkd above, the 
working hours of the casual, temporary, term certains andprobationary employees in 
the classij?cation and Department affected shall be first reduced 
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26.03 (a) A Bll-time employee who is to be laid off or experience a reduction of hours skl l  be 
entitled to: 

(i) accept the laye#; 

(ii) displace any less senior fill-time or part-time employee within any 
department provided the fill-time employee has more seniorig than the 
employee they seek to diqlace and provided the fill-time employee has the 
qualicfications and ability to pegom the work perfomed by the less senior 
employee. It is understood that such employee shall be allowed a reasonable 
period of orientation to acquire the eflciency required 

e) A part-time employee who is to be laid off shall be entitled to: 

(i) accept the lay-qfl 

(ii) displace any less senior part-time employee within any department provided 
the part-time employee has more seniority than the employee they seek to 

displace and provided the part-time employee has the qualicfications and the 
ability to perjiorm the work perfomred by the less senior employee. It is 
understood that such employee shall be allowed a reasonable period of 
orientation to acquire the eflciency required 

(c) In all cases, the retained employee must have the qual~catiom and ability to 
perjorm the work of the position and require no paining other than orientation. 

(4 Any person dispIwed through this procedure shall themselves be entitled to utilize the 
procedure. 

26.04 (a) Employees shall be recalled fLom lay-ofl in reverse order to the lay-oflprocedures 
provided in Article 26.03. No new employees will be hired in a clm@ation until 
those hid oflemployees with seniority in that clms@cation haye been recalled 

(5) Vacancies that the Employer intendr to 911 will be filled through the Job Posting 
procedure unless an employee has been displaced or laid o#fLom that position within 
twenty-jbur (24) months of the vacancy, at which time a recall shall occur, It is 
understood that all laid off employees shall be deemed to have applied for any such 
vacancy. 

(c) Subsequent vacancies shall be Plied as per 26.04 (6) above. 
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(4 

(e) 

26.06 

In all ernes9 the recalled employee must have the qua1iJication.r and ability to ! 
the work of the position, and require no training other than orientation. 

o m  

If a laid 08 employee is recalled to a position other than their original position 
within a classij.3cation, within a Department or if such employee 's original position 
was made redunaht9 the scheduling of sh$s for that employee will be according to 
seniority by clmsijkation within the Deptment. 

An employee to be recalled shall be notified by registered mail to their last known 
adabess. A copy of this notice shall be sent io the Union as well. 

Such employee shall have three (3) alzys to report and advise the Employer of their 
intent to report to work. 

I f  an employee is recalled but cannot report for work due to illness or injury on the 
&y specified but is able to report within sixty (60) @s of that &e, accommatation 
shall be granted provided satisfactory medical evidence confuming the illness or 
injury is provided to the Employer. 

I f  an employee is recalled but cannot report for work due to illness or injury within 
six@ (60) &s of the dry specfled, then the next senior employee shall be entitled to 
recall and the ill or injured employee shall retain their seniority position for the next 
recall providd satisfactory medical evidence conJrming the illness or injury is 
provided to the Employer. 

Recalled employees are subject to Article 6.07 @. 

An Employment Insurance @.I.) Record of Employment form will be hrnished to a 
laid off employee within seven (7) days following the date of lay-off. 

26.07 - 
llte employee may, if possible under the terms und conditions of the insurance 

benefits programs, continue to pay the full premium costs of a benefit or benefits for up to twelve 
months (12) following the end of the month in which the lay-ofl occurs. Such payment can be made 
through the Human Resources Department of the Hospital provided that the employee informs the 
Hospital of his or her intent to do so at the time of the lay-qB and arranges with the Hospital the 
appropriate payment schedi.de. 
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27 - M-D WO- 
27.01 
and return to 
apply: 

1. 

2. 

3. 

4. 

5.  

6. 

7. 
8. 

The Employer and the Union agree to support the principle of prompt rehabilitation 
work of injured workers. Consequently, the folloiving Moditied Work Program will 

Once a claim is established with, and approved by the Workplace Safety dk Insurance 
B m t i  (KLS.B.), it will be monitored by the Hospital. 
Where there is a reasonable possibility that the person may be able to return to work 
on modified duties, a Physical Demands Analysis will be completed for the injured 
worker's job (unless it has been done for another case) and forwarded to the treating 
physician(s) along with a request to consider the worker as a candidate for modified 
work. 
Upon a positive reply fiom the treating physician@), a Modified Work Plan (MWP) 
will be developed by the injured worker's supervisor in consultation with the worker 
(with Union Representation) and other qualified personnel as necessary. The MWP 
will indicate the applicable restrictions and the expected length of rehabilitation. The 
MWP will be siged by the injured worker, hidher supervisor, and the Union Health 
and Safety Representative. 
e during the course of rehabilitation, the worker is experiencing increased discomfort, 
the MWP will be adjusted or discontinued so as not to harm the worker. 
It is understood that the Health and Safety Representative of the Union may 
accompany the worker to any meetings if the injured worker so desires. 
The Mwp will continue until the worker returns to kll duties or is no longer making 
progress toward returning to full duties, whichever comes first.- 
The injured worker will receive full wages and benefits while on the Program. 
Specific elements of this Program may change fiom time to time to accommodate 
changing policies or legislation in which case the Union will be consulted. 

28.01 
Health and safety Act. 

l7ae Employer and the Union agree to abide by the provisions of the Ocmputionul 

G OUT 

29.01 The Employer shall not contract out any work usually performed by members of the 
bargaining unit if, as a result of such contracting out, a layoff of any employees other than casual 
part-time employees results fiom such contracting out. Contracting out to an employer who is 
organized and who will employ the employees of the bargaining unit who would otherwise be laid off 
is not a violation of this provision so long as they are employed at similar wages and working 
conditions. 
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29.02 On request by the Union, the Hospital will undertake to review specified corJ. ,cted 
services which fall within the work of the Bargaining Unit. The purpose of the review will be to 
determine the practicality and cost effectiveness of increasing the degree to which Bargaining Unit 
employees may be utilized to &liver such services in the fiture. The Hospital firther agrees to 
provide the results of the review to the Union. 

30.01 Where the Hospital has decided to introduce a technological change which will 
sigdcantly alter the status of the employee, the Hospital undertakes to meet with the Union prior to 
implementation, to consider the minimizing of adverse effects (if any) upon the employees. 

Where new or greater skills are required than are already possessed by the affected 
employees under the present methods of operation, such employees shall be given a period of training 
determined by the Employer, with due consideration being given to the employee's age and previous 
educational background during which they may perfect or acquire the skills necessitated by the new 
method of operation. The Employer will assume the cost of tuition during this training period. 
Training shall be given during regular hours of work whenever possible without loss of wages. 

Employees with one (1) or more years of continuous service who are subject to layoff 
under conditions referred to above, will be given notice of the impending change in employment at the 
earliest reasonable time. 

3 1.01 It is agreed that nobody excluded from the bargaining unit shall perform any duties or 
work within the bargaining unit except for the purpose of instruction or in cases of emergency beyond 
the control of the Employer 

32 - EDU- 
32.01 
new employment qualifications, the Employer shall pay the fill costs associated with the courses. 

Where employees are required by the Employer to take courses to upgrade or acquire 

33.01 The parties hereby recognize and mutually agree that there are at times matters, not 
necessarily covered by this collective agreement, that would be beneficial if discussed through a 
UniodManagement Committee. The Committee shall be comprised of an equal number of 
representatives, who shall meet at a time and place mutually agreed upon. A request by either party 
for a meeting hereunder, will be made in writing at least fourteen (14) days prior to the date proposed 
and accompanied by an agenda or matters proposed to be discussed. 
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34.01 (a) The Employer agrees to provide at least two (2) and not more than four (4) bulletin 
boards in mutually satisfactory locations for postkg notices of Union activities. Such 
notices shall be submitted by the Chief Steward to the office of the Vice-president 
Human Resources for approval. 

@) There shall be no distribution or posting by employees of pamphlets, advertising or 
political matter, cards, notices or any other literature on the Employer's property, or 
on the Employets time, except as herein provided. 

34.02 
prior to such retirement date to prepare the necessary forms. 

When an employee is retiring, the Employer will arrange a meeting three (3) months 

34.03 It is agreed that the Hospital shall be entitled to retain One Hundred Per Cent (100%) 
of any unemployment insurance premium reduction or rebate toward offsetting the cost of benefits 
provided by this Agreement. 

34.04 Whenever the singular or masculine is used throughout this Agreement, they shall be 
construed as meaning the plural, femine or neuter gender where the context or the parties hereto so 

require. 

34.05 
booklet form. 

The parties agree to share equally the cost of printing this Collective Agreement in 

35.01 Retroactivity shall be paid for all hours paid by the Employer to all employees on the 
payroll as of the expiv of the previous Agreement, and to all new employees hired since the expiry 
clirte on the basis of the negotiateambitrated wage rate. Re troactivity shall be paid within three (3) 
pay p e r i d  @-week&) following rat&+lcation by both parties (or receipt of an arbitration decision) 
by sepate  cheque or a s epa te  Income Tmc calculation. 

If an employee had terminated their employment since the expiry date of the previous 
Agreement, the Employer shall advise the employee by notice in writing to the last known &ess on 
the records of the Employer, and the employee shall have thirty (30) dysfrom the posting within 
which to claim for payment &e. A copy of such letters shall be sent to the Chief Steward Failing 
claim ofpayment, the Employer shall not be firther obligated for payment to such employee. 
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36.01 This Agreement s h d  be effective fiom April I ,  1996. to U r c h  31: I 999 wd shall 
continue in &11 force and effect until a new agreement is reached either during the course of 
negotiations, conciliation or arbitration proceedings, as required by the laws of the Province. 

36.02 In the event that either party gives written notice to amend the Agreement or make a 
new Agreement within ninety (90) days prior to the 31st day of March, 1999, negotiations shall 
commence not later than fourteen (14) days after the date of such written notice. Such notice shall, 
as far as possible, list the subject matter of the proposed amendments or revisions but the parties shall 
have the right to alter said list before and during negotiations. 

IN WITNESS WHEREOF the parties hereto have caused this Agreement the 5- * day of 
, 1998. 

WINDSOR REGIONAL HOSPITAL SERVICE EMPLOYEES’ UNION, 
LOCAL 210, Affiliated with Service 
Employees’ International Union, A.F. of L. - 
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WINDSOR REGIONAL HOSPITAL 
Metropolitan Campus and Western Campus 

SERVICE EMPLOYEES UNION, LOCAL 210 - GENERAL SERVICE 

Schedule **A - 1" 
Effective April 1,1996 and April 1,1997 

Six (6) One (1) 
Effective Start Months Year 

NURSING ASSISTANTS April 01,1996 $14.766 $1 5.1 80 $1 5.453 
April 01 , 1997 14.914 15.332 15.608 

ORDERLIES April 01 , 1996 14.766 15.180 15.453 
April 01 , 1997 14.91 4 15.332 15.608 

BURN UNIT AIDE April 01 , 1996 13.404 14.776 15.453 
April 01,1997 13.61 9 14.924 15.608 

MAIL PORTER, 
PORTERS, April 01 1996 14.241 14.584 14.948 
JANITORS April 01 , 1997 14.383 14.730 15.097 

HOUSEKEEPING 

HOUSEKEEPERS, 
DIETARY HELPERS 

HELPERS, 

CAFETERIA AIDE II 

DIETARY SUPPLY 
CLERK 

COOKS 

April 01,1996 
April 01 I 1997 

April 01 1996 
April 01 1997 ' 

April 01,1996 
April 01 I 1997 

April 01 , 1996 
April 01 , 1997 

14.241 
14.383 

14.241 
14.383 

14.372 
14.516 

15.201 
15.353 

14.584 
14.730 

14.584 
14.730 

14.698 
14.843 

15.433 
15.587 

14.948 
15.097 

14.948 
15.097 

15.069 
15.220 

15.655 
15.81 2 

14.948 
April 01,1997 14.383 14.730 15.097 

ASSISTANT COOKS April 01,1996 14.241 14.584 

DIETARY ASSISTANT April 01 , 1996 14.362 14.655 15.01 9 
April 01,1997 14.506 14.802 15.169 

2mM 



Schedule A4 - Page 2 
Six (6) 
Months 

One ( I )  
Year Effective Start 

LANDSCAPER April 01 , 1996 
April 01 1997 

13.776 
13.914 

15.039 
15.189 

15.847 
16.005 

GROUNDSKEEPER April 01,1996 
April 01,1997 

14.160 
14.302 

14.948 
15.097 

14.463 
14.608 

MAINTENANCE 
HELPER 

April 01,1996 
April 01,1997 

15.009 
15.159 

15.443 
15.597 

15.847 
16.005 

MAINTENANCE 
WORKER 

April 01 , 1996 
April 01 1997 

15.382 
15.536 

15.716 
15.873 

16.281 
16.444 

MAINTENANCE 
WORKER (Trades 
Certificate) 

April 01,1996 
April 01 1997 

15.908 
16.067 

16.251 
16.414 

16.806 
16.974 

EQUIPMENT 
MAINTENANCE 
WORKER 

April 01,1996 
April 01, 1997 

15.382 
15.536 

15.716 
15.873 

16.281 
16.444 

CARPENTER, 
PAINTER, 
PLASTERER 

April 01, 1996 
April 01 , 1997 

15.908 
16.067 

16.251 
16.414 

16.806 
16.974 

ASSISTANT UTILITY 
HELPER, 

WHEELCHAIR AND 
MAINTENANCE 
ATTENDANT 

April 01,1996 
April 01 , 1997 

14.362 
14.506 

14.655 
14.802 

15.019 
15.169 

C.S.R. LINEN PORTER April 01,1996 
April 01 , 1997 

14.322 
14,465 

14.635 
14.781 

14.999 
15.149 

UNEN ROOM 
ATTENDANT 

zrruoo 

April 01 , 1996 
April 01, 1997 

14.231 
14.373 

14.584 
14.730 

14.Q48 
15.097 



Six (6) 
Months 

One (1) 
Year Effective Start 

C.S.R. AIDE April 01,1996 
April 01,1997 

14.413 
14.557 

14.877 
15.026 

15.180 
15.332 

STORE CLERK April 01,1996 

Classification changed to 
RECEIVER Jan. 05,1998 
(Met and Western) 

(Prince Road) April 01,1997 
14.514 
14.659 

14.827 
14.975 

15.170 
15.322 

14.975 14.659 15.322 

STORE CLERK April 01,1996 
(Maiden Park) April 01,1997 

15.21 1 
15.363 

15.645 
15.801 

15.796 
15.954 

PSYCHATTENDANT April 01,1996 
DETOX ATTENDANT April 01,1997 

15.150 
15.302 

15.271 
15.424 

15.534 
15.689 

BUS DRIVEWPORTER April 01,1996 
April 01,1997 

14.403 
14.547 

14.756 
14.904 

15.120 
15.271 

TRAY CARRIERS April 01,1996 
April 01,1997 

8.262 
8.344 

. . STUDENTS April 01,1996 
April 01,1997 

7.070 
7.140 
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WINDSOR REGIONAL HOSPITAL 
MetroPolitan Campus and Western Campus 

SERVICE EMPLOYEES UNION, LOCAL 210 - GENERAL SERVICE 

Schedule "A - 2" 

Revised to Reflect Consolidation and Elimination of Classifications 
Effective February 6,1998 

Previous Classification Effective Start 

HEALTHCARE AIDE Nursing Assistants (direct Feb. 6, 1998 $14.914 
(Certificate) patient care) 
(Malden Park, AC3, T3W) 

Pay Equity Adjustment 

UNIT AIDE Bum Unit Aide 
(No Certificate) Nursing Assistants (no 
(O.R., E.R., Ambulatory 
Care, Case Room, Day 
Surgery - Met) 

direct patient care) 

Pay Equity Adjustment 

ORDERLY Orderly 

C.S.R. AIDE C.S.R. Aide 
Pay Equity Adjustment 

Feb. 7,1998 15.114 
Apr. 1 , 1998 15.265 . 

Feb. 6,1998 13.61 9 

c$KC-- 

Feb. 7,1998 
Apr. 1, 1998 

Feb. 6,1998 
Apr. 1, 1998 

Feb. 6,1998 
Feb. 7,1998 
Apr. 1,1998 

PATIENT SERVICE 

(X-Ray, O.R., Physio) 

Porter (patient transporting) Feb. 6/98 
WORKER Apr. 1 , 1998 

RECEIVER Receiver 

PORTER 

HOUSEKEEPER 

zR3/BB 

Feb. 6,1998 
Apr. 1,1998 

Mail Pbrtet, Food & Feb. 6,1998 
Nutrition Porter, Porter (no Apr. 1, 1998 
patient transpotting), CSR 
Linen Porter 

Housekeeping Helper, Feb. 6, 1998 
Linen Room Attendant, Apr. 1 , 1998 
Janitor, Housekeeper 

14.914 
15.063 
c_ 

, 
14.914 
15.063 

14.557 
' 14.914 

15.063 

14.383 
14.527 

14.659 
14.806 

14.383 
14.527 

14.383 
14.527 

Six (6) 
Months 

$1 5.332 

15.532 
15.687 

14.924 

15.332 
15.485 

15.332 
15.485 

15.026 
15.332 
15.485 

14.730 
14.877 

14.975 
15.125 

14.730 
4.877 

4.730 
4.877 

One (1) 
Year 

$1 5.608 

15.808 
15.966 

15.608 

15.764 

15.608 
15.764 

15.332 
15.608 
15.764 

15.097 
15.248 

15.332 
15.475 

15.097 
5.248 

5.097 
5.248 



Sch A-2-P-2 

Six (6) One (1) 
Months Year Previous Classification Effective Start 

DIETARY HELPER Dietary Helper Feb. 6,1998 
Apr. 1 , 1998 

14.730 15.097 
15.248 14.877 

14.383 
14.527 

CAFETERIA AIDE Cafeteria Aide II (Met Feb. 6,1998 
Campus Only) Apr. 1 , 1998 

14.383 
14.527 

14.730 15.097 
14.877 15.248 

DIETARY SUPPLY Dietary Supply Clerk Feb. 6,1998 
CLERK Apr. 1 , 1998 

14.516 
14.661 

14.843 15.220 
15.372 14.991 

DIETARY ASSISTANT Dietary Assistant Feb. 6,1998 
Apr. 1 , 1998 

$14.506 
14.651 

14.802 15.169 
14.950 15.321 

GROUNDSKEEPER G roundskeeper Feb. 6,1998 
Apr. 1 , 1998 

14.608 15.097 
14.754 15.248 

14.302 
14.445 

EQUIPMENT Equipment Maintenance Feb. 6, 1998 
MAINTENANCE WORKER Worker Apr. 1 , 1998 , 

15.530 
15.691 

15.873 16.444 
16.032 16.608 

16.067 16.414 16.974 
16.578 17.144 - 

CARPENTER, PAINTER, Carpenter, Painter, Feb. 6,1998 
PLASTERER Plasterer Apr. 1 , 1998 --b 16.228 

rrrBp- 

WHEELCHAIR Wheelchair Maintenance Feb. 6, 1998 
MAINTENANCE Attendant Apr. 1, 1998 
ATTENDANT 

14.506 
14.651 

14.802 15.169 
14.950 15.321 

PSYCH ATTENDANT, Psych Attendant, Detox Feb. 6,1998 
DETOX ATTENDANT Attendant Apr. 1 , 1998 

15.302 
15.455 

15.424 15.689 
15.846 15.578 

14.547 
14.692 

14.904 15.271 
15.053 15.424 

BUS DRIVEWPORTER Bus DriverlPotter Feb. 6,1998 
Apr. 1 , 1998 

\{dYyhRRIER Tray Carrier Feb. 6,1998 
Apr. 1, 1998 

8.344 
8.427 

Feb. 6,1998 
Apr. 1, 1998 

7.140 
7.21 1 



LETTER OF UNDERSTANDING 

Between: 

WINDSOR REGXONAL HOSPITAL 
(hereinafter referred to as “the Hospital”) 

And 

SERVICE EMPLOYEES’ UNION, LOCAL 210 
GENERAL SERVICE UNIT 

(hereinafter refened to as “the Union”) 

The parties agree that employees whose classifications change to Patient Service Worker or the 
Unit Aide classification shall continue to report to the Same department as before the classification 
change. 

In the event fiuther changes are anticipated in the duties or the reporting structure within these 
classifications, the Employer shall meet and discuss the changes with the Union prior to 
implementation. 



LEITER OF UNDERSTANDW 

Between: 

WINDSOR REGIONAL HOPSPITAL 
(hereinafter referred to as “the Hospital”) 

And: 

SERVICE EMPLOYEES’ UNION, LOCAL 210 
GENERAL SERVICE UNIT 

(hereinafter referred to as “the Union”) 

RE: MARGMELOCHE 

The above employee shall d e r  no loss of benefits during her employment at Windsor 
Regional Hospital. 

7i.r-l 1998. DATED AT WINDSOR, ONTARIO, THIS 9 / DAY OF 4 
WINDSOR REGIONAL HOSPITALr SERVICE EMPLOYEE UNION, 

LOCAL 210, GENERAL . 
SERVICE 

I 
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MEMORANDUM OF AGREEMENT - 
Between: 

And: 

WINDSOR REGIONAL HOSPITAL 

SERVICE EMPLOYEES' UNION, LOCAL 210 
GENERAL SERVICE UNIT 

RE: Pay Equity - Banding Groupings 

Unit Aide 
C.S.R. Aide 

Orderly 

Health Care Aide (Certified) Orderly plus $0.20 per hour 

Dietary Assistant Wheelchair Maintenance 
Attendant 

Dietary Helper Porter 
Housekeeper 
Cafeteria Aide 

The parties hereby agree to sign a revised Pay Equity Plan to be effective upon ratification 
of the renewed Collective Agreement based upon the above negotiated Banding Groups 
and Male Comparators. Future evaluation issues, if any, will be resolved using the revised 
S.K.E. W. plan. 

DATED AT WINDSOR, ONTARIO, THtS IAY OF 1998. 

Forth Union: B .  


