THISAGREEMENT entered into as of the 18™ day of April, 2005.

COMMUNITY LIVING ESSEX COUNTY

hereinafter called the" EMPLOYER"

- and -

THE CANADIAN UNION OF PUBLIC EMPLOYEES

AND ITSLOCAL NUMBER 3137

hereinafter called the" UNION"

ARTICLE 1- PURPOSE OF AGREEMENT

1.01 The general purpose of this Agreement is to establish and maintain collective
bar gaining relations between the Employer and its employees while we strive to support
persons with developmental disabilities in the best way we can. This agreement also
provides a process for the prompt and equitable disposition of grievances, with a view to

promoting the mor ale and well-being of all employees.

ARTICLE 2- RECOGNITION

2.01 The Employer recognizesthe Union asthe soleand exclusive callectivebargaining
agent for all of itsemployeesin the County of Essex save and except supervisors of staff,
persons above the rank of supervisor of staff, Executive Assistant, Human Resources
Officer, Volunteer and Staff Development Officer, persons supported and employed in
vocational programs, persons employed under the category of employment opportunity
proj ects, per sonsemployed as|n-Home W or ker sand studentsemployed during the school
vacation period.
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2.02 No employeeshall berequired or permitted tomakeawritten or verbal agreement
with the Employer which conflicts with the terms of this Collective Agreement.

2.03 All correspondence between thepartiesarising out of thisAgreement or incidental
thereto shall passto and from the Executive Director or his’her designated r epresentative
and the Recor ding Secretary of the Union, with a copy to the President of the Union.

2.04 Any mutually agr eed changesto thisCollective Agreement shall bein writing and
signed by the parties hereto and shall form part of this Collective Agreement, and are
subject to thegrievance and ar bitration procedure.

2.05 Should amerger or amalgamation with any other agency berequired or planned,
the Employer will promptly involve the Union in discussionsin order to use the collective

effortsof theEmployer and the Union to attempt toretain the present seniority and benefits

of the existing employees.

ARTICLE 3- MANAGEMENT RIGHTS

3.01 The Union acknowledges that the management, control and supervision of the
Employer'soperationsand servicesand thedirection of itsworking for cearevested solely
and exclusively in the Employer, and, without limiting the gener ality of the foregoing, the
Union acknowledgesthat it isthe exclusive function of the Employer to
(@ maintain order, discipline and efficiency;
(b) hire, retire, assign, direct, classify, promote, demote, transfer, discharge,
suspend or otherwise discipline employees provided that a claim by an
employeewho hascompleted hisher probationary period that he/shehas

been discharged or otherwise disciplined without just cause may be the



-3-

subject of a grievance and dealt with in accor dance with the grievance
procedur e hereinafter provided;

(c) determinein theinterestsof efficient operationsand highest standar dsof
service classifications, hours of work, work assgnments, methods of
doing thework and the working establishment for any services,

(d) determine the number of personnel required, servicesto be performed,
and the methods, procedures and equipment to be used in connection
therewith;

(e) makeand enforceand alter from timetotimerulesand regulationsto be
observed by all employees. Prior to implementation, an Employer
representative or representativeswill meet with the Union President to
advisetheUnion President of any new or altered rulesor regulations, and
to give consideration to any comments from the Union President. Any

new or altered rules or regulations shall be posted, with a copy to the
Union, at least seven (7) calendar days before they comeinto effect.

3.02 The Employer agrees that these rights shall not be exercised in a manner
inconsistent with the express provisions of this Agreement.

3.03 Supervisors, volunteers, students and workfare participants shall not perform
work normally performed by employees in the bargaining unit if as a result any such

employeeislaid off or losesany regular hours of work.

ARTICLE 4- NO DISCRIMINATION

4.01 The Employer and the Union agree that no employee shall, in any manner, be
discriminated against, nor shall he/she be coerced, restrained or influenced on account of
member ship or non-member ship in the Union.

4.02 The Employer and the Union agree to abide by the provisions of the Ontario
Human Rights Code.



4.03 The Employer and theUnion agreeto abide by the provisionsof the Har assment
in the Workplace Palicy, PER-100-01, dated May 5, 1993 and revised February 2003, a
copy of which isattached hereto as Schedule D. The Employer agreesto discussfirst with

the Union President any changesin the said Policy.

ARTICLE 5- REPRESENTATION

5.01 TheEmployer acknowledgestheright of the Union to appoint or otherwise select
five (5) Stewar ds, one of whom shall bethe Chief Steward. An employee may request any
Steward that he/she choosesto represent him/her provided such Steward isavailableso as
not to delay the holding of any proceeding or meeting which requiresthe presence of the
employee’'s Steward. Each Steward shall have attained seniority. In the absence of any
Stewar d chosen by an employee, the Chief Steward shall havejurisdiction to act.

5.02 The Union acknowledges that the Stewards have regular dutiesto perform on
behalf of the Employer. In accordance with this acknowledgement, Stewards shall not
absent themselves from their work without first obtaining the per mission of their immediate
supervisors, such permission not to be unreasonably withheld, nor shall such Stewards
absent themsealvesfrom their work for moretimethan isreasonably necessary in order to
process grievances. |n accordance with thisunder standing, the Employer shall not make
any deductionsfrom theregular pay of a Steward for time so spent during hisher regular
working hours.

5.03 The Employer shall not be liable for the pay of any Steward or for any other
member of any committee provided for herein or for any employee represented by the
Union when such person is absent from work in the preparation for or attendance at
arbitration hearings.

5.04 TheEmployer acknowledgestheright of the Union toappoint or otherwise select
a Grievance Committee composed of the President, Recording Secretary and the Chief
Steward or Steward involved in the grievance under consideration, of which Grievance
Committeethe President shall bethe Chairperson. The Employer will recognizeand deal
with the said Committee as provided in the Grievance Procedure.



5.05 (a) The Employer acknowledges the right of the Union to appoint or
otherwise select a Negotiating Committee of not more than four (4)
employees, at least one (1) of whom must bea part-timeemployee, with
one (1) alternate to act only in the absence of one (1) of the regular
members of the Committee, all of whom have attained at least six (6)
months seniority, and will recognize and deal with the said Committee
with respect to negotiationsfor arenewal of this Agreement.

(b) Employeeson the Negotiating Committee shall suffer nolossof wagesor
benefitsfor time spent in negotiating with the Employer for therenewal
of thisAgreement duringtheir regular working hoursup toand including
any meeting or meetings scheduled by a Conciliation Officer or a
Mediation Officer of theMinistry of Labour. When an employee on the
Negotiating Committee hasbeen assigned towork on a shift immediately
preceding or immediately following a scheduled negotiating session, up to
and including any meeting or meetings scheduled by a Conciliation
Officer or aMediation Officer of theMinistry of Labour, such employee
will be excused from this assgnment and will suffer no lossof pay at the
employee sregular rateasaresult of being excused from theassignment.

5.06 The Union shall have theright to have the assistance of a representative of the
Canadian Union of Public Employees when meeting with the Employer.

5.07 The Union shall notify the Executive Director in writing of the names of the
Stewards and the name of the Chief Steward, the names of the other Stewards on the
Grievance Committee, and the names of the Negotiating Committee. Until the Employer
has been notified in writing the Employer shall not be required to recognize such person.

5.08 The Employer shall make no deduction from the pay of the members of the
Grievance Committee for time spent in the Step 2 grievance meeting with the Executive
Director or designated representative.



5.09 The Employer will provide to the Union a filing cabinet and space for it at a

location to beagreed upon between the Executive Director and the President of the Union.

5.10 When a Steward or the Union President or the Union President’s designateis
called in specifically to provide representation at a disciplinary meeting at other than the
Steward’s or the Union President’s or such designate’s regularly scheduled hours, such
Steward or Union President or such designate shall bepaid for thetime spent in attendance

at themeeting at his/her regular rate of pay.

ARTICLE 6- CHECK-OFF

6.01 The Employer shall deduct from every employee, commencing with the first pay
period, an amount equal to the Local 3137 dueslevied by the Union on itsmembers.

6.02 The Employer shall forward in one chequethe duesdeducted, accompanied by a
list of the names indicating the amount so paid by each employee and the Deduction of
Union Duesform (Appendix 1), to the National Secretary-Treasurer of theUnion not later
than the 15th day of the month following the month in which such dues wer e deducted.

6.03 TheUnion shall notify the Employer inwriting of theamount of such monthly dues
from time to time and one (1) month prior to any changein the amount of the said dues
becoming effective.

6.04 TheUnion agreesto indemnify and hold har mlessthe Employer against any and
all liability which may arise by reason of the deduction by the Employer of the monthly
Union duesfrom employees salariesin accordance with this Agreement.

6.05 The Employer shall typein thelncome Tax (T4) dipsgiven to each employeethe

amount of Union dues paid by each employeein the previousyear.



6.06 The Employer shall providetothe Union Secretary, in July of each year, alisting
(both hard copy and electronic), of all seniority employee snames, addressesand telephone

numbersthat have been provided to the employer.

ARTICLE 7- NEW EMPLOYEES

7.01 The Employer agreesto acquaint employees at the time of their hiring with the
fact that a union agreement isin effect, and bring to their attention the provisionsdealing

with the Dues Check-off.

7.02 On commencing employment, the employee' simmediate supervisor shall advise
the new employee of thenamesand locationsof all Stewards. At theorientation meetings
held quarterly by the Employer for new employees, a Union Representative shall havethe
right to address the new employees for a period not exceeding twenty (20) minutes to

providefor Union orientation.

7.03 By the 10th day of each calendar month the Employer shall advisethe Recording
Secretary of theUnion in writing of thenames, addr essesand telephone number sof all new

employees hired during the previous month and their work location.

ARTICLE 8- GRIEVANCE PROCEDURE

8.01 A grievance shall be defined as any difference arising out of the interpretation,
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application, administration or alleged violation of this Agreement.

8.02 It isthe mutual desire of the parties hereto that employees complaints be dealt
with as soon as possible. No employees shall file a grievance under Article 8.03 until the
employee has first discussed higher complaint with hisher immediate supervisor,
accompanied by hisher Steward if desired. Failing settlement of the complaint within seven
(7) calendar days, an employee may present agrievancein accor dancewith Article8.03. It
shall be optional to the Employer to decline to consider any grievance the alleged
circumstances of which originated or occurred morethan seven (7) calendar daysprior to
its presentation. Grievances shall be submitted in writing signed by the grievor and the
Union Steward and repliesto grievances shall bein writing at all steps.

8.03 Step 1: An employee having previoudy discussed hisgher complaint with higher
immediate supervisor and the complaint not having been resolved, shall directly or assisted
by hisgher Steward submit a grievance signed by thegrievor and the Union Steward tothe
employee's Director. The Director of hisher program shall hold a meeting with the Union
Steward and shall render his/her decision to the employee or to the Chairperson of the
Grievance Committee within seven (7) calendar days next following receipt of the
grievance.

8.04 Step 2: If thedecision of theemployee'sDirector isnot acceptableto theUnion,
the Union may appeal thedecision to the Executive Director by grievance appeal noticein
writing, signed by theemployeeand a Union Stewar d, within seven (7) calendar daysof the
receipt of thedecision of the employee'sDirector. If thegrievor isnot availableto sign the
appeal noticewithin therelevant time limit, such appeal notice may be signed by a second
Union Steward or the President of the Local in lieu of the grievor. Thereupon the
Grievance Committee shall meet with the Executive Director or hisher designated
representative, to deal with the grievance. The Executive Director, or hisgher designated
representative, shall render hig’her decision within seven (7) calendar daysof the meeting
with the Grievance Committee. In the event that the decision of the Executive Director is
not satisfactory to the Union, the Union may invoke the arbitration provisons of this
Agreement provided written notice of the Union's intention to proceed to arbitration is
given to the Executive Director within sixteen (16) calendar days of the receipt of the
decision of the Executive Director.

8.05 Theabovetimelimitsmay be extended by mutual agr eement between the parties.

Where a paid holiday or paid holidays set out in Article 19 fall within atime limit for the
taking of any step in thegrievance procedur e, thetimelimit will beautomatically extended
by an equivalent number of calendar days. However, such time limitsreferred to above
shall beconstrued asmandatory. Failureto comply with thetimelimitsby theemployeeor
the Union shall be deemed an abandonment of the grievance. Failure of the Employer to
reply within the time limits shall entitle the employee or the Union, as provided above, to
proceed to the next step.



8.06 Thepartiesagreethat Section 48(16) of the Labour RelationsAct shall not have
application to thisagreement. The partiesagreethat Section 49 of the Labour Relations
Act shall have application to this agreement.

8.07 At any meeting during thegrievance procedure, thegrievor shall havetheright to
be present. At the second step meeting of the grievance procedure, the parties may have

theassistance of theemployee or employeesinvolved and, if agreeableto both parties, any

necessary witnesses.

ARTICLE 9- ARBITRATION

9.01 Any grievancewhich hasnot been settled under the Grievance Proceduremay be
referred to arbitration in accordance with the procedureand timelimit set forth in Article
8.04. If nosuch noticeisgiven in accordancewith the procedureand timelimit set forthin
Article8.04, thegrievance shall bedeemed to have been settled or withdrawn. TheUnion's
notice of intention to proceed to arbitration shall state clearly the matter referred to
arbitration. Within fourteen (14) calendar daysthereafter, or such longer period asmay be
mutually agreed upon by the Employer and the Union, the Employer and the Union will
endeavour toagreeupon an arbitrator. If an arbitrator isnot agreed upon within such time
limit, either party may request the Ministry of Labour for the Province of Ontario to
appoint an arbitrator.

9.02 Except asprovided in Section 50 of the L abour Relations Act, no per son shall be
appointed asthe arbitrator who hasbeen involved in an attempt to negotiate or settlethe
grievance.

9.03 The parties shall equally bear the expenses and fees of the arbitrator.

9.04 Thearbitrator hasno power to alter, modify, amend or add to the provisions of
this Agreement or to make any decision inconsistent with the terms of this Agreement.

9.05 The decision of the arbitrator shall be final and binding upon the parties hereto
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and upon any employee or employees affected by it.

ARTICLE 10- DISCHARGE AND DISCIPL INE

10.01 A claimthat an employeewho hascompleted his’her probationary period hasbeen
dischar ged without just cause shall betreated asa special grievanceif awritten statement
of such grievancesigned by theemployeeislodged with the Executive Director within seven
(7) calendar daysof such discharge. Such special grievance shall then be processed at Step
2 of the Grievance Procedure. Notwithstanding anything contained in this Agreement to

the

contrary, the Employer shall be entitled to discharge a probationary employee during
higher probationary period for such reasons as ar e sufficient to the Employer.

10.02  Such special grievancemay be settled by the partiesby confirmingthe Employer's
action or by reinstating theemployee, with or without compensation for thetimelogt, or by
any other arrangement which isjust and equitable in the opinion of the parties.

10.03  When an employeeis called to an interview by a member of management, the
employee shall be informed prior to the interview of the alleged incident which the
Employer then believes may result in disciplineto the said employee. Unlessthe employee
otherwise directs in writing, the member of management shall send for the employee’s
Steward, and theinterview will not proceed until the Steward ispresent and hasbeen given
an opportunity to meet privately with theemployeeprior tothemeeting for aperiod not to
exceed fifteen minutes.

10.04 A copy of all disciplinary notices will be given to the employee and to the Chief
Steward. The notice shall state the reason or reasons for the discipline. Upon written

request from the Union, the Employer shall provideto the Chief Steward disclosure of the
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facts

relied upon to justify such discipline. In the event that any claim is made against the
Employer by an employee by reason of therelease of such anoticetothe Chief Steward, the
Union agreesto indemnify and save har mlessthe Employer from such claim.

10.05 Nodisciplinary action shall take placelater than seven (7) calendar daysafter the
Employer becomesawar e of the circumstancesgiving risetothe causefor discipline, unless
the employee is absent on the seventh calendar day in which event the time limit shall be

extended until theend of thefir st working day upon which theemployeether eafter returns

towork.

ARTICLE 11-POLICY GRIEVANCE

11.01 A poalicy grievance may be filed by the Union or by the Employer. A policy
grievanceisdefined as one which involves a difference arising between the Union and the
Employer concerning the inter pretation or violation of a provision of this Agreement and
does not involve the assertion of an individual employee's rights. The provisions of this
Article shall not be used with respect to a grievance directly affecting an individual
employee which such employee could institute. A policy grievance shall belodged at Step 2
of thegrievance procedurenot later than fourteen (14) calendar daysfollowing thedateon
which thealleged circumstancesgivingrisetothepolicy grievanceoriginated or occurred.
If filed by the Employer, thepolicy grievance shall beddivered in writingto the Chair person
of the Grievance Committee. I f filed by the Union the policy grievance shall bedelivered in
writing to the Executive Director. If not settled between the partieswithin fourteen (14)

calendar days after delivery of the policy grievance, it may thereafter be submitted to



-12 -

arbitration in accordance with the arbitration proceduresherein prescribed.

ARTICLE 12- PERSONNEL RECORDS

12.01

(@)

(b)

An employee sall have the right at reasonable intervals outside the
employee's working hours (or with the prior approval of the Program
Manager within the employee' sworking hour s) to have accessto and to
review hislher personnel file at a time reasonably convenient to the
Executive Director or hisher designated appointeefor thispurpose, and
after arranging an appointment at the central business office of the
Employer. Theemployeeshall havetheright torespond inwritingto any
document contained in higher personnd file by delivering such response
to the Program Manager. An employee shall have the right to make
copies of any material in higher personne record at the employee's
expense.

A suspension shall be removed from the employee's file after the
expiration of eighteen (18) months from the dateit wasissued, and any
letter of reprimand and any written verbal warning shall be removed
from theemployee'sfile after the expiration of twelve (12) monthsfrom

the date it was issued, in both cases, provided that the employee has
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received no further disciplinary action for asimilar infraction within the

above respectivetime periods.
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ARTICLE 13- NO STRIKESOR LOCKOUTS

13.01 In view of the orderly procedure established for the disposition of employees
complaintsand grievances, the Employer agreesthat it will not causeor direct alockout of
itsemployeesfor theduration of thisAgreement, and the Union agreesthat therewill beno
strikes or other collective action which will stop or interfere with the services of the
Employer for the duration of this Agreement. " Strike" and " Lockout" shall have the

meaningsas set out in the Labour Relations Act of Ontario.

ARTICLE 14- SENIORITY

1401 (a Seniority is defined as the length of service in the bargaining unit, for
part-time employees computed in accordance with the provisions of
Article 14.03, and shall include service with the Employer prior to the
certification of the Union, computed from the date of last hiring by the
Employer. An employee who has been employed continuoudly under a
series of employment contracts shall have higher seniority computed
from the date of the first hiring under the continuous series of
employment contracts. A continuous series of employment contracts
shall mean a series of employment contracts which are broken by no
mor e than five (5) working days.

(b) Seniority shall operate on a bargaining-unit-wide basis.



14.02

14.03
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Seniority List

(@

(b)

(©)

(@

(b)

A Seniority List will beestablished for all full-time employeescovered by
this Agreement who have completed their probationary period, showing
each full-time employee's seniority on a bar gaining-unit-wide basis.

A Seniority List will beestablished for all part-timeemployeescovered by
thisAgreement who have completed their probationary period, showing
each part-time employee's last date of hire, and shall show " accrued
seniority” from and after that date calculated in accordance with the
terms of this Agreement.

It isagreed that such Seniority Lists shall be revised and posted during
themonthsof January and July in each year, effectivethefirst day of the
month in which thelist isposted, and a copy of each shall be given tothe
Chair per son of the Grievance Committee. With respect to any employee
appearing on a Seniority List for thefirst time after attaining seniority,
the Seniority List will be deemed to be correct if not questioned by such
an employee within twenty (21) calendar days of the posting of the
appropriate seniority list at the employee'sregular work location.

New full-time employeesshall beon probation for thefir st sixty-five (65)
days of work within any six (6) month period. New part-time employees
shall beon probation for thefirst six (6) calendar months of employment
or 520 hour swor ked, whichever occursfirst. Such timemay be extended
by mutual consent of the parties. Duringthe probationary period the
employee shall be subject to the terms of this Agreement except as
otherwisein this Agreement expresdy provided.

Upon completion of the probationary period of afull-time employee, the

full-time employee' sseniority shall datefrom thelast dateof hiring by the
Employer. Upon completion of the probationary period of a part-time
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employee, the part-time employee's seniority shall accrue from thelast
dateof hiring by the Employer on thebasisthat 1850 hour swor ked shall
be the equivalent of one year's seniority. Length of service for a
part-time employee shall for all purposes of this Agreement be the
equivalent of accrued seniority. Adeep hoursshall be considered hours
worked for calculating seniority.

14.04 L oss of Seniority

Seniority shall belost and an employee shall bedeemed to haveter minated hisher

employment if:
(a)
(b)

(©)

(d)

the employee quits;

the employee is dischar ged, and such dischargeisnot reversed through
the grievance procedure;

the employee is absent for more than three (3) consecutive scheduled

wor king dayswithout permission or without a satisfactory reason. Inthe
case of illness, absence must be supported by a doctor's certificate for

any period in excess of three (3) working days,

theemployee performsnowork for the Employer for acontinuousperiod
of two (2) years. It isunderstood that in the appropriate circumstances
thereisan obligation on the Employer under the Ontario Human Rights
Code to accommodate the employee by reason of disability. Provided
that with respect to an employeewhoisentitled to sick leave creditsand
who is absent due to sickness or accident and in receipt of sick leave
creditsthe period of absence shall be calculated from the time that the

employee'saccumulated sick leave credits are exhausted.



14.05

(€)

(f)
(9)
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the employee has been laid off and failsto return towork within nine(9)
calendar days after notification to do so has been sent to him/her by
registered mail, or by such other method that isappropriate at thetime,
tothelast addresson record with the Employer. It isthe obligation of the
employeeto maintain on record with the Employer an address at which
registered mail can be received by him/her or on higher behalf at all

times;

the employeeretires,

the employee fails to report for work at the expiration of a leave of

absence unless a satisfactory reason isgiven, or usesaleave of absence
for a purpose other than that for which it was granted.

L ayoffsand Recalls

(@)

(b)

A layoff for full-timeemployeesor Part-TimeSupport Workersl| shall be
defined as a reduction in the work force, or a reduction in the regular

hours which is not applied uniformly to all full-time employeesor to all
employees holding the classification of Part-Time Support Workersi|.

Intheevent that alayoff istotake place, probationary employeeswill be
first laid off, and ther eafter employeesaffected will belaid off in reverse
order of their seniority provided that theapplication of thisprovision shall
beconsstent with theemployeesbeingretained at work having theability
and qualificationsto perform thework required. An employee who has
been displaced dall be entitled to assert hisgher seniority against any

employeehavinglessseniority provided such employee hastheability and
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(d)
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qualificationsto perform thework required. Employeesshall berecalled
towork after alayoff following therever se procedure. Wherethelayoff
occursin afull-timeposition or positions, only full-timeemployeeswill be
laid off, and a full-time employee can displace only another full-time
employee. Similarly, wher e the lay-off occursin a part-time position or
positions, only part-time employees will be laid off, and a part-time
employee can displace only another part-time employee. On recall,
full-time employeeswill be given priority on recall to a full-time position
before part-time employees will be considered for recall to a full-time

position, and part-time employees will be given priority on recall to a

part-time position befor efull-time employeeswill be consider ed for recall

to a part-time position.

No new employeeswill behired until employeesthen on layoff who have

the ability and qualificationsto do the work have been recalled.

Except when caused by a reason or reasons beyond the control of the

Employer,

() all seniority employees about to be laid off for a period not to
exceed thirteen (13) weeks shall receive at least fourteen (14)
calendar days noticeprior to the effective date of the layoff, or
shall be paid for the employee's normal scheduled days of work
within the period between the length of notice he/she did receive
and fourteen (14) calendar days,

(i)  wherethelayoff is expected by the Employer to exceed thirteen
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(13) weeks, all seniority employees about to be laid off shall
receive at least thirty (30) days notice prior tothe effective date
of thelayoff, or shall bepaid for theemployee' snormal scheduled
daysof work within the period between thelength of notice he/she
did receive and thirty (30) calendar days.
(e) In the event of a layoff expected by the Employer to exceed eight (8)
weeks, the Employer will meet with the Union President to discussthe

implications of the proposed layoff and/or possible alter natives to the
layoff.

14.06  Seniority Outside Bargaining Unit

If an employeeis, or hasbeen transferred to a position which isnot subject tothe
provisionsof thisAgreement, he/sheshall retain hisher seniority for aperiod of twelve (12)
months. If transferred back by the Employer to a position subject to the provisionsof this
Agreement, he/she shall carry higher seniority with him/her and shall exercise hislher
seniority to displace any employee with less seniority in accordance with Article 14.05.

After twelve (12) months, all seniority shall belost.

ARTICLE 15- PROMOTIONSAND JOB POSTINGS

15.01 Intheevent that new positionsarecreated within the provisionsof thisAgreement
or permanent vacanciesor temporary vacancies of afixed duration of morethan three(3)
months (except mater nity leaves and adoption leaves for part-time employees) occur in
existing positions, the Employer shall post a notice of such position or vacancy at all

resource centres and in all Communication Binders. The Employer will provide a
telephonicinformation centrewhich employeesmay call toreceiveinfor mation with regard
to current job openings. The information provided will include the date the notice was
posted, thejaob title, the proposed start date, the contract datesif applicable, thenumber of
hours, thesalary range, theinitial location, the M anager’ snameand phonenumber and the
closing datefor the posting. The Employer may chooseto fill thevacancy on atemporary
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basis. However, thevacancy shall be posted within three (3) weeksof filling thevacancy on
atemporary basis. Such noticeshall beposted for aperiod of seven (7) calendar days. The
written job posting shall contain infor mation asto the natur e of the position, qualifications
required, initial location, and the salary rate or range. Employeeswishing to apply for the
position shall makeapplication in writing tothe Employer representative designated on the
posting (viainter-office cor respondence, mail or facsmiletransmission) with acopy totheir
Manager. All applicantswill be consider ed by the Employer on thebasisset forth in Article
15.02 havingregard totheir seniority. Thesuccessful applicant will be moved intothe new
job as soon as reasonably possible and, in any event, within six (6) weeks from the
completion of the posting period unless such timeis extended by mutual agreement of the
Employer and the Union. During the posting period and until the successful applicant is
placed in the new job, the Employer may fill thejob on atemporary basis.

15.02  Subject to Article 16.04, promotions and transfers within the scope of this agreement
shall be awarded by seniority, as defined in Article 14, provided that the applicant hasthe skills,
ability and qualifications to perform the work reguired, including meeting the needs of the
person(s) supported.

15.03  Thesuccessful applicant from within the bar gaining unit shall be subject toatrial
period of up to three (3) calendar months worked during which period, if the successful

applicant's services are unsatisfactory to the Employer, or if the employee finds the new
position unsatisfactory and so advisesthe Employer, the employee shall bereturned tothe
employee'sformer position and salary ratewithout loss of seniority. Any other employees
who have been promoted or transferred because of the rearrangement of positions shall

also bereturned to their former positions and salary rates without loss of seniority. If the
successful applicant satisfactorily completesthe aforesaid trial period of three (3) months
the Employer will confirm such employeein the new position on theexpiry of the afor esaid
three (3) monthsworked.

15.04  Thesuccessful applicant shall not be entitled to apply on any subsequent posting
for a period of three (3) months after such successful applicant has completed the trial
period except when theapplicant isin atemporary position and isapplying for a per manent
position or with permission in writing of the Executive Director.

15.05 Iftherearenoapplicantsfor aposted job within the posting period or no qualified
applicantsin accordancewith Article 15.02, the Employer shall beentitled tofill thejobin
any manner it seesfit within three (3) months of the expiry date of the posting.

15.06  Thevacancy left by the successful applicant shall also be subject tothejob posting
procedureset forth in thisAgreement, aswill the next resulting vacancy, but all subsequent
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vacanciesresulting ther efrom may befilled by the Employer in any manner it seesfit.

15.07  Copiesof all job postings shall be forwarded to the Recording Secretary of the
L ocal Union, and the Recording Secretary shall be advised of the name of the successful

applicant.

ARTICLE 16- TRANSFERSWITHIN THE BARGAINING UNIT

16.01 Employeestemporarily transferred to a higher classification for a period of at
least one (1) full working day shall receivethewageratein thesalary rangefor that higher
classification which isnext highest to hig’her current ratefrom the commencement of that
wor king day.

16.02 Employeestemporarily transferred at the request of the Employer to a lower
classification shall continueto receivetheir normal rate of pay.

16.03 Wherean employeetemporarily transferstoanother location or classification or
upon termination of any leave of absence, the employee shall return to their previous
classification and location, unlessther e hasbeen some changein theprogram necessitating
another assignment of the employee.

16.04  While the Union recognizes the Employer's right to assign employees to the
locationsthat best meet theinterestsof clientsand programs, the Employer acknowledges
that prior to permanently transferring an employee, the Employer shall at least two (2)
weeksprior to the permanent transfer, wher e practical, meet with the employee affected
and providethe Employer'sreasonsin writing for the permanent transfer. Such transfers

may be effected

without regard to seniority.
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16.05 Wherethe Employer permanently transfers an employee from one location to
another, such transfer shall not result in the demation of the employee to a lower paid
classification or areduction in the employee's normal hours, unless by mutual agreement
between theemployeeand the Employer or if thedemotion isaresult of disciplinary action.

ARTICLE 17- HOURS OF WORK

17.01 The Employer shall prepare and post work schedules at least two (2) weeksin
advanceto cover aone (1) month period. Thereshall beno changein an employee' swork
schedulewithin forty-eight (48) hour s of the commencement of the shift affected, except in
an emergency or by mutual agreement of the Employer and the affected employee(s).

17.02  Employees within the program will be called for available shifts based on their
seniority. Thereafter, employees who have been oriented to the program location will be
called based on seniority within the bargaining unit. Provided however, that the Employer

isnot required to call an employeewherethe available hourswill result in overtimefor the
employee.

17.03 (a) The normal hoursof work for all full-time employeesshall beforty (40)
hour s per week, including a one-half (1/2) hour paid lunch period, on an
eight (8) hour per day five (5) day week basis. Thehoursthat afull-time
employeeworksareestablished from timetotimeby the Job Descriptions
for therespective positions. A full-time employee shall be paid the basic
salary for all normal hoursof work. Notwithstanding the foregoing, by
mutual agreement in writing between the Employer and the full-time
employee, a copy of which proposed agreement shall be given to the
Union by the Employer not lessthan three(3) daysprior totheexecution
by the employee, the full-time employee's hours of work may be
scheduled on a flexible basis during the week so long as such full-time
employeeisnot scheduled for morethan forty (40) hours per week.

(b) () A Community Living Part-Time Support Worker Il isany part-
time employee working in a designated part-time position which

has been so designated by the Employer in accordance with the
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following principles:

(@)

(b)

(©)

(d)

A designated part-time position must have a minimum of
twenty-seven (27) regularly scheduled paid hour sper week;
The number of designated part-time positions in each
location will not exceed two-thirds(2/3) of thetotal number
of part-time sets of shiftsin thelocation.

When designated part-time positions ar e shared between
two or more locations, the designated part-time position
will beassigned tothelocation wherethelar gest number of
paid hoursareworked.

The extent and type of support provided in alocation will
be considered in determining the designation by the
Employer of a designated part-time postion for that

location.

A Community Living Part-Time Support Worker | isany other

part-time employee who is not a Community Living Part-Time

Support Worker 1.

A part-timeemployeeisany employeewhoisregularly scheduled

for thirty-two (32) hoursof work per week or less. It isunder stood

that a part-time employee may on occasions work in excess of

thirty-two (32) hour sin aweek when replacing an employeewhois
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absent on sick leave or vacation, and when filling a position left
vacant by an employee on mater nity, adoption or parental leave.
A part-time employee shall be entitled to a one-half (1/2) hour
paid lunch period during shifts of eight (8) hoursor more.

(c) Employees working a seep over shift will be paid their regular rate for
one-half (1/2) of the adegp hours. Employees are paid at their regular
ratefor awake hours.

(d) Notwithstandingtheforegoingfor clerical employeesthe normal hoursof
work shall fall between 7:00 a.m. and 5:00 p.m., Monday to Friday, as
assigned by the supervisor. Such employeeswill work an eight (8) hour
wor k day which will includetwo (2) paid fifteen (15) minutebreaksand a
half (1/2) hour paid lunch. Flexibleworking hourson afive (5) day work
week may be arranged, provided such arrangement must beapproved by
the employee' s supervisor at hisher discretion.

(e) A part-time employee accepting a full-time contract of six (6) monthsor
mor e shall receive the full-time rate of pay on commencement of the
contract term. If the part-time employee is already enrolled in the
Extended Health Care benefit and the Dental Plan in accordance with
Article 28.02, such Extended Health Care benefit and the Dental Plan
shall be continued without any contribution to the premium costs from
the commencement of thecontract term until itstermination. If thepart-
timeemployeeisnot already enrolled in thefor egoing benefit plans, such
part-time employee will become dligible for such benefit plansupon the
expiry of theinitial three (3) month trial period of the contract term and
continueto receive such benefit plans until termination of the contract
term without any contribution to their premium costs.

17.04  Employeesshall beentitled totwoten (10) minute coffee breaks per day, onetobe
taken duringthefirst half of theshift and the other duringthesecond half of the shift, tobe

taken by theindividual employeesat such reasonabletimesduring the nor mal hour sof work
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as may be arranged with the Employer'srepresentative.

17.05 It isunderstood and agreed that the normal hours of work established by this
Articleand theprovisionsfor payment of overtimeshall not be construed asa guar antee of
any hoursof work nor of working schedules.

17.06 Employees working in the same location may request permission to exchange
shifts provided one weeks notice in writing (or at least 24 hours notice in writing in an
emer gency) signed by both employees and given to the supervisor, and isapproved by the
supervisor. Wherethe employeerequests per mission to exchange shiftswith an employee
oriented to that location, but not then employed in that location, the change must be
approved by the supervisorsfor both locations. In any event any changein shiftsinitiated
by the employees shall not result in the payment of any overtime or other premium
compensation.

17.07  Therewill beno cancellation of an employee's scheduled shift within forty-eight
(48) hours of the commencement of the shift, except in an emergency or by mutual
agreement of the employees involved unless the employee is paid four (4) hours pay at
higher regular rate.

17.08  TheEmployer will not follow a practice of eiminating full timeor Part-Timell

positions, and filling them with other part-time employees

17.09 Noemployeeshall bescheduled towork for lessthan two (2) hourswork, or if no
work isavailable, such employee shall be paid for two (2) hourswork.

17.10 Intheevent that circumstanceshavearisen which may prevent an employeefrom
taking higlher lunch period, such employeeshall give noticeto his’her immediate supervisor,

and if granted shall be entitled to taketime off in lieu.
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ARTICLE 18- OVERTIME

18.01 A Program Manager may requirean employeetowork morethan theemployee's

regularly scheduled hours, and when such additional hoursarerequired or authorized (in

advance except in an emer gency) by the Program Manager or designated alter nate:

()

(i)

(iii)

a full-time employee shall be paid for such overtime hoursasfollows:

(@)
(b)

up toforty (40) hours per week, regular rate;
additional hoursin excess of forty (40) hoursin a week, one and

one-half (1 1/2) timestheregular rate;

a part-time employee shall be paid for such hoursasfollows:

(@)
(b)

(€)

(d)

up to forty (40) hours per week, regular rate;

additional hoursin excess of forty (40) hoursin a week, one and
one-half (1 /2) timetheregular rate;

any employee working mor e than fourteen (14) paid hoursfrom
the commencement of the shift shall be paid at the rate of time
and one-half (1 1/2) for all paid hours worked in excess of the
aforesaid fourteen (14) hours, irrespective of whether the
employee would be otherwise entitled to overtime.

for part-time employees, overtime beyond forty-eight (48) paid

hoursin any one week would be at the employee's option.

overtime hourswill be offered in accordance with seniority first to full-
time employees within the location beforethey are offered to part time
employeeswithin thelocation. Thereafter it will be offered on the bassof
seniority to full-timeemployeeswithin the bar gaining unit who have been
oriented to the program location. No employee shall be entitled to
overtime hours if such overtime hours would involve the employee
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wor king mor e than eight (8) consecutive overtime hours.

18.02 At the option of the employee, and subject to the maintenance of staff ratios
required by law and theavailability of qualified substitute staff, equivalent time off shall be
granted to an employeein lieu of overtimepay, such timeoff to betaken within one (1) year
of the perfor mance of the overtimewor k with a maximum accumulation of forty (40) hours
at any onetime. If theemployee hasbeen unabletotakethetimeoff within one (1) year, the
employee' simmediate Supervisor shall grant an extension of thetimeperiod for aperiod of
thirty (30) calendar days.

18.03 Wherean employeeisrequired towork morethan three(3) hoursovertimeafter
eight (8) hours of work which timeis continuous from the normal work hoursor when an
employee works an unscheduled double shift which includes a normal meal time, such
employee shall be entitled to a meal allowance of Eight Dollars ($8.00) on each such
occasion unlessa meal isavailable.

18.04  When an employee who has completed theemployee snormal hour sof work and
has left the Employer's premisesis required to return to perform additional work, such
employeeshall be paid for all hoursworked, but shall be paid aminimum of three(3) hours
at the appropriaterate. At the option of the employee, the employee shall be entitled to
equivalent time off in accordance with Article 18.02.

18.05 Any timeworked which is counted for overtime or other premium on one basis

shall not be counted for overtimeor other premium on any other bass, and thereshall beno

pyramiding of overtime.

ARTICLE 19- PAID HOLIDAYS

19.01  During the term of this Agreement, the paid holidays shall be asfollows:

Victoria Day, Monday, May 23, 2005
Canada Day, Friday, July 1%, 2005

Civic Holiday, Monday, August 1%, 2005
Labour Day, Monday, September 5™, 2005

PN
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5 Thanksgiving Day, Monday, October 10", 2005
6 Christmas Day, Sunday, December 25", 2005
7 Boxing Day, Monday, December 26", 2005
8 New Y ear's Eve Day, Saturday, December 31%, 2005
9 New Y ear's Day, Sunday, January 1%, 2006
10 Good Friday, Friday, April 14", 2006
11 Easter Monday, Monday, April 17", 2006
12 Victoria Day, Monday, May 22™, 2006
13.  CanadaDay, Saturday, July 1%, 2006
14.  Civic Holiday, Monday, August 7", 2006
15 Labour Day, Monday, September 4™, 2006
16 Thanksgiving Day, Monday, October 9", 2006
17 Christmas Day, Monday, December 25", 2006
18 Boxing Day, Tuesday, December 26", 2006
19 New Year's Eve Day, Sunday, December 31%, 2006
20 New Y ear's Day, Monday, January 1%, 2007

During each contract year commencing April 1, 2005, floating holidays of sixteen (16) hourswill
be granted to each full time seniority employee, and floating holidays of eight (8) hours will be
granted to each part-time seniority employee who isregularly scheduled to work, to be observed
on dates to be set by mutual agreement of the employee and Employer.

During each contract year commencing April 1, 2005, al Administrative Officers and

Administrative Assistants will be released by 12:00 p.m. on Christmas Eve day without |oss of

pay for the day.

19.02 (a) In order to qualify for holiday pay a full-time employee must have
attained seniority prior to the holiday, and have worked the scheduled
regular day of work preceding and the scheduled regular day of work
following such holiday, unless he/she has been excused by the Employer
specifically for either or both such qualifying days or is absent due to
illnessor injury, provided that a full-time employee absent duetoillness
or injury shall qualify for holiday pay so long as he/sheisreceiving pay
from the Employer. If afull-timeemployeeisabsent on either or both of

the qualifying days duetoillness or injury, the Employer may requirea

medical certificate confirming such ilinessor injury asa condition of the
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full-time employee'sright to holiday pay. The amount of holiday pay to
be paid to an digible full time employee is the pay the employee would
have received for the day had the day not been a paid holiday.

In order to qualify for holiday pay a part-time employee must have
worked his’her last regularly scheduled day of wor k preceding and higher
first regularly scheduled day of work following such holiday unlesshe/she
has been excused by the Employer specifically for either or both such
qualifying days or is absent duetoillnessor injury. Holiday pay will be
calculated on thetotal amount of regular wages and vacation pay (not
overtime) payabletotheemployeein thefour (4) work weeks beforethe
wor k week in which the holiday falls divided by twenty (20).

19.03 An employee who has agreed to work on a paid holiday and who, without
reasonable cause, failsto report for and perform thework shall not be entitled to holiday

pay.

19.04  All employeeswho arerequired to work on a paid holiday may elect one of the

following methods of compensation:

(@)

(b)

to be paid for the time worked at one and one-half (1 1/2) timestheir
regular rate of pay and, if entitled thereto, the regular holiday pay, or

to be paid for the time worked at one and one-half (1 1/2) timestheir
regular rateof pay and, if entitled to holiday pay, to take off with pay one
regular workingday at their regular rate of pay, such day to betaken off

within thetimelimit provided by Article 18.02, and at a time chosen by
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the employee but subject to the maintenance of staff ratiosrequired by
law and the availability of qualified substitute staff.

19.05 For thepurposeof determining eigibility for payment for work on a paid holiday,
theholiday shall be defined as12:00 A.M.t0 11:59 P.M. and all hour sworked during such

period shall be paid as holiday hours.

ARTICLE 20- VACATIONS

20.01  Full-timeemployeeswho terminatewith lessthen one (1) year of serviceshall be
paid a vacation allowance of four per cent (4%) of grosssalary earned during their period
of employment less any vacation pay already paid to them under the provisions of Article
20.02.

20.02  Full-time employees with one (1) year of seniority but lessthan five (5) year s of
seniority asof their anniversary datein each year shall be given one hundred twenty (120)
hour svacation with pay. A full-timeseniority employeewho hasattained six (6) monthsof
service but less than one (1) year of service shall be entitled to take prior to higher
anniversary date asan advance on higher vacation entitlement forty (40) hour svacation
with pay. Any over payment of vacation pay if such full-timeseniority employeeter minates
with lessthan one (1) year of servicewill berecover ed from moneysowing on ter mination.

20.03  Full-time employeeswith (5) yearsof seniority but lessthan twelve (12) year s of
seniority as of their anniversary date in each year shall be given one hundred sixty (160)
hour s vacation with pay.

20.04  Full-time employees with twelve (12) year s of seniority but less than seventeen
(17) yearsof seniority asof their anniversary datein each year shall be given two hundred
(200) hour svacation with pay.

20.05  Full-time employees with seventeen (17) years of seniority or more as of their
anniversary date in each year shall be given two hundred and forty (240) hour s vacation
with pay.

20.06  Full-time employees shall be required to take their vacationsin the twelve (12)
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month period following the anniversary date on which they qualified for such vacation
except in extenuating cir cumstanceswith theapproval of their immediatesupervisor. Such
approval to carry forwar d vacation entitlement shall not beunreasonably withheld provided
such a request would not unduly interfere with the operational requirements of the
Employer.

20.07  The Employer will allow employees to exercise their choice in selecting their

vacation period on afirst come, first servebasis. When morethan onerequest for thesame
period isreceived by the Manager on thesameday and the Employer deter minesthat only
one employee may be absent to maintain efficiency of the Program, seniority shall prevail.
ThisArticleissubject to theright of the Program Manager to requireemployeesto select
vacation periods that do not interfere with the overall efficiency of the Program. A

full-time employeewith mor ethan three (3) weeksentitlement may only request up tothree
(3) consecutive weeksvacation at onetime. A special request may be submitted to extend
the three (3) consecutive weeks for travel abroad. The Employer shall respond to the
vacation requests in writing within three (3) weeks of the receipt of the request by the
Manager .

20.08 When apaid holiday fallsduring afull-timeemployee sapproved vacation period,
he/she shall add another day to hissher vacation period or take another day off at a later

datenot later than hig’her next vacation period. Thefull-timeemployeeshall advisehigher

Manager in writing prior to the commencement of hisgher vacation period which option
he/she elects.

20.09  Notwithstanding theforegoing, if afull-timeemployee hasreceived pay from the
Employer on lessthan ten (10) daysin any calendar month duringthevacation year ending
on thefull-timeemployee sanniver sary date, such full-timeemployee svacation pay will be
reduced by one-twelfth (1/12) for each month in which such full-timeemployeer eceived pay
from the Employer on lessthan ten (10) days.

20.10  Should a full-time employee who has commenced hisher scheduled vacation
agree, upon request by the Employer, to return to perform work during hisher vacation
period, the full-time employee shall be paid at hisgher regular hourly rate for all hours
worked. To replacethe originally scheduled days on which such work was performed, the
full-timeemployeewill bere-credited one (1) vacation day for each day on which he/shehas
so wor ked.

20.11 A full-time employee may, upon giving at least thirty (30) days written noticeto
payroll, receive on or beforethe last office day preceding the commencement of his/her
approved vacation period, any pay which may be payable during the vacation period,
provided the full-time employeeisentitled to the sameas part of hisher vacation pay.
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20.12  Part-time employees shal be paid their accrued vacation allowance at the time of the
first pay period in December of each year on a separate cheque. Once annudly, part-time
employees shall be entitled to receive vacation pay on earnings to date, paid through regular
payroll, provided a written request with three weeks notice, is submitted to the employee's
supervisor for approval. Such request shall not be unreasonably denied.

20.13 A part-timeemployee'svacation allowanceto bepaid asprovided in Article20.12
shall bean amount equal to four percent (4% ) of theemployee' sgrosssalary earned during
the period specified in Article 20.12 and for part-time employees with five (5) years of
service or moresix (6%) percent of the employee'sgrosssalary earned during the period
specified in Article20.12. 1n addition, at the employee soption, the part-timeemployeewho
has more than one (1) calendar year of service, but less than five (5) calendar years of
service shall be entitled each year to an unpaid leave of absence of three (3) weeks, and a
part-time employee who hasfive (5) year s of service or moreshall beentitled each year to

an unpaid leave of absence of four (4) weeks. In calculating the gross salary of the

part-time employee no account shall betaken of the vacation allowance previously paid.

ARTICLE 21- SICK LEAVE

21.01 (a) On the attainment of seniority by a full-time employee, such full-time
employee shall be entitled to thirty (30) hours sick leave with pay. All
seniority full-time employeesshall be entitled toten (10) hourssick leave
with pay for each month of continuous service in which such full-time
employeereceives pay from the Employer for at least ten (10) days.

(b) Thosepart-timeemployeeswho ar e regularly scheduled to work shall be

granted forty-eight (48) hours sick leave with pay on attaining one (1)
year of seniority under the collective agreement. Such part-time

employees shall on attaining two (2) years of seniority under the
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collective agreement be granted an additional forty-eight (48) hourssick
leave with pay, and similarly on attaining each additional year of
seniority. Such sick leave creditsmay only beused for dayson which the
part-time employee is regularly scheduled to work. The provisions of
Article 21.03 shall apply to such part-time employees aswell asto full-

time employees.

Theunused portion of an employee'ssick leave entitlement shall accumulatetoa
maximum accumulation of seven hundred twenty (720) hours.

(@

(b)

Full-time employees sick leave creditswill bereduced appropriately as
absencesdueto sickness or accident (not covered by Workplace Safety
and Insurance) occur, and the full-time employee is paid the full-time
employee'sregular salary during such absences. Sick leave will not be
paid for absences due to accidents and disablement incurred while
employed by anyoneother than the Employer or while self-employed for
gain. Where the full-time employee received reimbursement for lost
salary from any third party for any absence, thefull-timeemployee shall
reimbur sethe Employer for all sick leave paid during such absence, and
the full-time employee shall bere-credited with sick leave creditswhich
had been used as a result of such payment for which the Employer is
reimbur sed.

A full-time employee whoisabsent from work asaresult of anillnessor
injury sustained at work and who has been awaiting approval of aclaim

for compensation under the Workplace Safety and Insurance Act for a
period longer than one complete pay period may apply to the Employer
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for payment equivalent tothelesser of the benefitshe/shewould receive
from the Workplace Safety and Insurance Board if the claim was
approved, or the benefit he/shewould receivewith thesick leave credits
which he/she then has accrued to hisher credit. Payment will be
provided only if theemployee providesevidence of disability satisfactory
to the Employer and provides a written undertaking satisfactory to the
Employer that any paymentswill berefunded to the Employer following
final approval of the claim by the Workplace Safety and Insurance
Board. On receipt by the Employer of such refund of payments, thesick
leave creditschar ged against the paymentsmadeunder thisprovision will
be recredited to the employee. If the claim for compensation is not
approved, themoniespaid asan advancewill remain charged against the
sick leave credits accrued by the employee. Any payments under this
provision will continuefor amaximum of the shorter of ten (10) weeksor
until the sick leave credits accrued to the benefit of such employee and
being char ged against such payments have been exhausted.

21.04  Onoccasonswherenooneother than the employee can providefor the needsof
an immediate family member (child, spouse, mother, father) during iliness, the employee,
upon notifying hisgher supervisor, shall be entitled to use his’hher sick creditsto attend to
such family member. This shall apply only to seniority employees and for part-time
employees only with respect to days on which such part-time employee is regularly
scheduled towork. Upon request theemployee shall supply amedical certificateto confirm
theillness. The employee s who have not attained sick leave credits shall be granted an
unpaid leave of absence of one (1) day to attend to family health emer gencies.

21.05 A medical certificatemust beprovided by an employeefor absencedueto sickness
or accident of more than three (3) working days. Further medical certificates must be
provided if the employee does not return to work on the date of return stated on the last
certificate provided tothe Employer, or every six (6) weeksif nodateof returnisstated on
thelast certificate provided tothe Employer. TheEmployer reservestheright torequirea
medical certificatefor any absencedueto sickness of lessthan three (3) wor king daysfrom
an employee who has been absent on five (5) or mor e separ ate occasions due to sickness
during thethen current calendar year.

21.06 Thesick leavecreditsaccrued to each eligible employeewill bereported to such

employee on higher bi-weekly pay stub.

21.07 The Employer and the Union agree to abide by the provisions of the Perfect

Attendance Policy, PER-200-06, dated October 7, 1992 and revised February 2003, a copy
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of which isattached hereto as Schedule E. The Employer agreesto discuss first with the
Union President any changesin the said Policy.

ARTICLE 22- L EAVE OF ABSENCE

22.01  Upon application in writingtothe appropriateM anager the Employer may grant
leaves of absence to the employees without pay and without loss of seniority for per sonal
reasons, without requiring such employees to use up their vacation creditsfirst. If such
request for leave is denied the employee shall have the opportunity to have the request
reviewed by the appropriate Director.

22.02  The Employer will grant a leave of absence, without pay and without loss of
seniority, for up to eighty (80) hours within each calendar year, when requested by the
Union in writing at least fourteen (14) calendar daysbeforetheleaveisto commenceand
provided such leave does not unduly interfere with the operational requirements of the
Employer, for an employee who has been appointed or elected by the Union to attend an
official Union function such asa convention, confer ence, council or education cour se, or to
carry out thedutiesand responsibilitiesof a standing committee of L ocal 3137 asappr oved
by the Union President or Vice President. The President and the Vice President of the
Local may request a maximum of an additional one hundred twelve (112) hoursto be
shar ed between them in any combination selected by them. In an emer gency the President
of theL ocal may request one of thefor egoing leave dayswith aminimum of forty-eight (48)
hoursprior notice.

22.03  During a Union absence provided in Article 22.02 the Employer shall pay the
employeehigher regular salary or wagesasif he/shehad worked higher regularly scheduled
hours, and the Union shall reimbur sethe Employer for thesalary and benefitspaid on behalf
of the employee while on said leave, upon receipt of a bill from the Employer.

22.04  TheEmployer shall respond inwritingtoall written requestsfor per sonal leaves of
absenceof three (3) daysor lesswithin two weeksof receipt of therequest by the M anager,
and for all other personal leaves within four (4) weeks of receipt of the request by the
Manager .

22.05  Uponreturnfrom any approved leave of absenceafull-timeemployeeor aPart-
Time Support Worker |1 shall bereturned tothesamepostion if it exists, or Smilar position
if the position no longer existsas such employeeworked prior tothe said leave of absence,
and all other part-time employeesshall bereturned to the same set of shiftsif it exists, or a
similar set of shiftsif it nolonger existsas such employeeworked prior tothe said leave of
absence, unlessin either case there has been some change in the program necessitating
another assignment of the employee.
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22.06 ThePresdent of thelL ocal shall beallowed eight (8) hour soff per month with pay
and without lossof benefitsor seniority in order to conduct union business. It isunder stood
that duringthiseight (8) hour per month period, the President of theunionwill not interfere

with theregular work of other employees.

ARTICLE 23- BEREAVEMENT LEAVE

23.01 (a) Provided they are regular working days the Employer will grant upon
application by a seniority employee five (5) days leave of absence with
pay and without lossof seniority for an employeeto grieveat thedeath of
a spouse, (including common-law spouse) or child.

(b) Provided they areregular working days the Employer will grant upon
application by a seniority employeethree (3) daysleave of absencewith
pay and without loss of seniority for an employeeto grieve the death of
animmediaterelative. " Immediaterelative" shall mean father, mother,
aperson who stood in loco par entisto theemployee, brother and sister of
the employee and the employee's mother-in-law and father-in-law.

23.02  Provideditisaregular working day the Employer will grant upon application by a
seniority employee one day'sleave of absence with pay and without loss of seniority for an
employee to grieve the death of the employee's grandparent or grandchild, or the
employee's brother-in-law or sister-in-law. (A brother-in-law shall mean the employee's
sister'sspouse, or theemployee' sspouse sbrother; asister-in-law shall mean theemployee's
brother's spouse or the employee's spouse' ssister.)

23.03 The Employer shall make available wherever possible, following the death of a
person directly supported by a seniority employee, assstancein theform of grief counsdling
and timeto attend thefuner al without lossof pay, toaseniority employeewhorequestssuch
assistance.

23.04  Theseniority employee shall not be entitled to the benefit set forth in thisArticle
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when he/shefails upon request to furnish the Employer with reasonable proof of death of

theimmediatereative.

ARTICLE 24- PREGNANCY, ADOPTION AND PARENTAL LEAVE

2401 (a) The Employer will grant pregnancy leaves of absencewithout pay dueto
pregnancy in accordance with the requirements of the Employment
StandardsAct of Ontario. In addition, an employee on pregnancy leave
of absence of seventeen (17) weeksshall beentitled to avail her self of the
benefit of a parental leave of up to an additional thirty-five (35) weeks
immediately following pregnancy leave in accordance with the
requirements of the Employment Standards Act by giving to the
Employer at least two (2) weeks written notice prior to the
commencement of the parental leave.

(b) A parent not taking pregnancy leavewill beentitled toup tothirty-seven
(37) weekspar ental leave of absencein accor dancewith the Employment
StandardsAct of Ontario which, at the employee' soption, may betaken
concurrently with higher partner's pregnancy/parental leave or
sequentially, but must commence not more than fifty-two (52) weeks
after the date the child is born or comes into the custody, care and
control of the parent for the first time. The employee will give written
notification at least two (2) weeks prior to the commencement of the

parental leave.
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(c) The Employer will grant an adoption leave of absenceto an employeein
accor dance with therequirements of the Employment StandardsAct of
Ontario for a parental leave.

24.02  An employee on pregnancy, adoption or parental leave shall continue to
accumulate seniority. A part-timeemployeeshall continueto accrueseniority on thebasis
of thenumber of hours for which he/shewasregularly scheduled towork immediately prior
to the commencement of hig’her leave. Upon return towork a full-time employee will be
retur ned to hisgher former full-time postion and location unlessther e hasbeen somechange
in the program necessitating another assgnment of the employee. A part-time employee
will bereturned to higher former part-timeposition and location unlessther ehasbeen some
changein the program necessitating another assgnment of theemployee. If higher former
position no longer existsthe employee will be placed in whatever full-timeposition higher
seniority entitled him/her if afull-timeemployee, or to whatever part-timeposition his’her
seniority entitled him/her if a part-time employee.

24.03  Eligibleemployeeson pregnancy, parental or adoption leave shall beentitled tobe
provided with the benefits required in the Employment Standards Act and Regulations.

24.04  Theemployeewill give written notification a minimum of two (2) weeksprior to
the commencement of the pregnancy or adoption leave. At such time the employee
intending to go on pregnancy leave will also furnish the Employer with her doctor's
certificate of expected dateof ddivery. In addition tothewritten notification, theemployee
will notify the Employer of hisgher expected dateof return. Thisnoticemay bewaived in the
event of pregnancy complications, premature birth or the sudden coming into care of an
adoptive child. However, in such event, the employee shall give notice to the Employer

within two (2) weeks of the stopping of work, and provide a doctor's certificate where
pregnancy complicationsor prematurebirth hasbeen thereason for the stopping of work.
Theemployeeshall givewritten notification to the Employer when application isapproved
for an adoption placement and advise, wher e possible, the appr oximate date of placement.
If thedateof return changes, the employee must givethe Employer aminimum of four (4)
week s notice of the new date his/her leaveisto end.

24.05  Thepostion left vacant by an employee on a pregnancy or adoption leave under
thisArticle24 may befilled by theuseof atemporary employeefor aperiod of up to six (6)

months, and for such longer period thereafter as may be mutually acceptable to the
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Employer and theUnion. Beforefillingthevacant position with atemporary employee, the
Employer shall first comply with Article 15.01. Such temporary employee shall not attain
seniority regardless of the number of days worked, shall be paid not less than the
probationary rate for the classfication in which he/she is employed, shall not receive
benefitsexcept asrequired by law and shall not be subject tothetermsand provisonsof this
Agreement. If atemporary employeeishired asa permanent employeeat the conclusion of
the temporary position with no break in service, such employee shall then serve a
probationary period under theterms of thisagreement, and if such employee successfully
completesthe probationary period, he/she shall begiven credit for all servicefrom thedate

of commencement of the temporary position.

ARTICLE 25- JURY, CORONERSAND CROWN WITNESSLEAVE

25.01 A seniority employee who is required to serve and reports for jury duty or is
subpoenaed to give evidence as a Crown witness and attends the court in answer to the
subpoena or is subpoenaed and attends a coroner's inquest in a matter related to the
Employer'swork will be paid hisher regular rateof pay for therequired absencefrom work
during the employee'sregularly scheduled working days subject to the condition that the
employee will pay to the Employer all moneysreceived for said jury duty or asa Crown
witness or coroner'switness exclusive of travelling and meal allowance.

25.02 Inorder toreceive payment under this Article, the seniority employee must give
the Employer prior notice that he/she has been summoned or subpoenaed and upon
completion of his’/her jury duty or witnessservicefurnish totheManager of hisher Program

a satisfactory certificate showing the period of such service.

ARTICLE 26- PAYMENT OF WAGESAND CLASSIFICATIONS
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26.01 Attached to this Agreement and forming an integral part thereof shall be a
Schedule" A" setting forth thewageratesand classifications of thefull-time employees, a
Schedule" B" setting forth the wage rates of the Community Living Part-Time Support
Workers |l and a Schedule " C" setting forth the wage rates of the Community Living
Part-Time Support Workersl.

26.02 Employeesshall bepaid, by direct deposit, on the basis of atwo-week pay period
for work performed up to midnight of the second Saturday, including pay for any overtime
hoursworked in that pay period.

26.03  TheEmployer shall pay ashift premium of twenty-fivecents($0.25) per hour toall
employeesfor all paid hourswhich are worked between the hours of 12:00 midnight and
6:00 a.m., inclusive.

ARTICLE 27- MILEAGE

27.01 TheEmployer agreesto pay each employeethirty-seven cents(37¢) per kilometre
for each kilometredriven in theemployee sown automobile on the Employer’ sbusinessand
when previously authorized to do so.
27.02  Upon production of evidencefrom theinsurer or theagent by a seniority employee
whoisrequired by the Employer to use higher car in the performanceof hislher duties, the
Employer agreesto pay for

(@ public liability and property damage insurance of  $1,000,000.00,

including coverage for the carrying of passengersfor compensation;

(b) collision coverage;

(c) compr ehensive cover age,
thedifferenceup to $100.00 maximum payment annually, excluding surchargesasaresult

of accidents or convictions, in the premium rates for such insurance on the employee's
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motor vehicle when used for pleasure and the premium rate required to insure such
automobile for the same coverageif used for the purposes of the Employer.

Intheevent that the employment of theemployeeister minated within twelve (12)
monthsof obtaining the above cover age, theEmployer shall beentitled torecover from any
moneys owing to the employee the pro rata shar e of the payment madeto him/her.

ARTICLE 28- BENEFITS

28.01 The Employer will pay for coverage for the full-time employee and dligible
dependants, upon the full-time employee attaining seniority, in accor dancewith theterms
and conditions of the insurance contracts and plans providing the cover age, the following
premium costs:

(@ Onehundred per cent (100%) of the premium cost of the Ontario Health
Insurance Plan, if premiumsarereintroduced,;

(b) One hundred per cent (100%) of the premium cost of a Life Insurance
and A.D. & D. benefit on thelife of the full-time employeeto an amount
equal to twice thefull-time employee' sannual earnings;

(c) One hundred per cent (100%) of the premium cost of an Extended
Health Carebenefit with an annual deductible of $10. single, $20. family,
providing semi-private hospital coverage, prescription drugs including
oral contraceptives, and other professional services, all as more
particularly provided in the policy of insurance provided by the
Employer;

(d) One hundred per cent (100%) of the premium cost of a Long Term
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Disability Plan providing a benefit of seventy per cent (70%) of monthly
earnings to a maximum of $4,000. per month, commencing after 119
daysof total disability and continuing duringtotal disability to age 65, less
the amount of any disability pension under the Canada Pension Plan to
which the full-time employee is entitled;

Onehundred per cent (100%) of the premium cost of a Dental Plan, with
an annual deductible of $10.00 single and $20.00 family, at current

O.D.A.rates, providing basic dental care plusendodontics, periodontics
and denture rélining, rebasing and repairs, on a nine (9) month recall

bass.

One Hundred per cent (100%) of the premium cost of a Vision Care Plan
providing abenefit of One Hundred and Fifty Dollars ($150.00) every twenty-

four (24) months, for reimbursement for new eye glasses, repairs to eye
glasses or frames or contact lenses and one eye exam.

28.02  TheEmployer will make coverageavailablefor digible part-timeemployeesand

their digible dependents in accordance with the following terms and conditions, and in

accor dance with the terms and conditions of the insurance contracts and plans providing

thefollowing cover age:

(@)

(b)

An Extended Health Care Benefit with an annual deductible of $10.

single, $20. family, providing semi-private hospital coverage, prescription
drugsincluding oral contraceptives, and other professonal services, all as
more particularly provided in the policy of insurance provided by the
Employer;

A Dental Plan, with an annual deductible of $10.00 single and $20.00
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family, at current O.D.A. rates, providing basic dental care plus

endodontics, periodonticsand denturerelining, rebasngand repairs, ona

nine (9) month recall basis.

A part-time employee to be €dligible to be enrolled in the foregoing

cover age:

()

(ii)
(iii)

(iv)

must have worked each year a minimum of one thousand two
hundred (1,200) hours calculated on an annual bass in the
calendar year ending on December 31% in each year; and

must have attained one (1) year of seniority; and

in the event that a part-time employee attains one (1) year of
seniority during acalendar year, such part-timeemployee shall be
entitled tobeenrolled in theforegoing cover age on thefir st day of
the second month following the month in which such part-time
employee attained one (1) year of seniority provided that such
part-time employee had wor ked a minimum of onethousand two
hundred (1,200) hoursin the calendar year ending on December
31™ which immediately preceded theyear in which such part-time
employee attained one (1) year of seniority; and

must have executed and delivered to the Employer a written
authorization authorizing the Employer to deduct monthly in
advance from the part-time employee’'s wages the part-time

employee s shar e of theinsurance premiums;
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Thedigibility of a part-time employee shall bereviewed and determined
on an annual basis as of December 31% in each year, and cover age shall

become effective or be continued on February 1% of thefollowing year.
A part-time employee who has been enrolled in the for egoing coverage
but who ceased to qualify for digibility as of December 31% in any year

shall havethe coverageter minated on January 31 of thefollowing year.
The Employer’s responsibility will be to pay sixty per cent (60%) of the
premium costs of the foregoing coverage. The part-time employee's
responsibility will be to pay the remaining forty per cent (40%) of the
premium cost of theforegoing coverage. Intheevent that thepart-time
employee does not have sufficient wagesin any month to allow for the
deduction from wagesof the part-time employee sshareof thepremium
costsfor that month, the part-time employee must pay to the Employer

hisor her shareof said monthly premium costs, or theamount remaining
unpaid after deduction from wages, before the due date of payment of
the premiums by the Employer, failing which the coverage shall be
cancelled and remain cancelled for the balance of the then current

calendar year.

Part-timeemployeesaffected by areduction in their regularly scheduled
hours shall be entitled to advise the Employer in writing to cancel their

coveragein theforegoinginsurancecontractsand plans. Upon receipt of
such written advice the Employer shall arrange for the cancellation of
coverageat theend of thethen current month. Thereafter, thepart-time
employee shall not beliablefor hisor her shareof the premium costs, and

the coverage shall remain cancelled for the balance of the then current
calendar year.
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28.03 TheEmployer shall provideto each eligible employee a booklet provided by the
carrier of theforegoing benefitsdescribing the current benefitsasthey areprovided by the
policy of insurance between the Employer and the carrier.

28.04  TheEmployer shall continueto provideapension plan on termsnolessbeneficial
to the employees than the pension plan presently in effect. The provisions of the pension
plan will be fully negotiable in the negotiations for the renewal of this Agreement. A
part-time employee shall be entitled to be enrolled in the pension plan provided the
part-time employee qualifies under the provisionsrelating to part-time employeesin the
Pension Benefits Act, and amendmentsthereto.

28.05  Probationary full-time employees shall not be entitled to any of the foregoing
benefits but will be added to the various plans providing the benefits at the first available
billing dates after attaining seniority.

28.06  TheEmployer will continueto pay the premiumsor itsshareof premiumsfor the
benefits provided in this Article for eigible employees on leave of absence other than by
reason of sickness or accident and for eigible employees on layoff for the balance of the
month in which such leave of absence or layoff occurs. The Employer will continueto pay
the premiumsor its share of premiumsfor the benefits provided in this Articlefor digible
employees absent dueto sickness or accident for the balance of the month in which such
sick leave commenced and for three(3) additional months. Employeesdesiringto continue
their coverage must pay to the Employer the necessary premium costs before their due
dates. Wheretheeligible employee absent dueto sicknessor accident had at least five (5)
year sof seniority at the datethe absence commenced, the Employer will continueto pay the
premiums or its share of the premiums for the benefits provided in this Article for the
balance of the month in which such sick leave commenced and for four (4) additional

months.

28.07  Inview of theforegoing health and welfar ebenefitsprovided by the Employer, itis
agreed that the Employer shall retain one hundred per cent (100%) of any premium
reduction or rebatereceived under theterms of the Employment Insurance Act.

28.08 Where an employee's clothing or eye glasses or personal property essential to the
performance of the job are damaged in dealing with clients during the course of

employment, or where soiling or any damage to theinterior or exterior of an employee's

automobile has been caused by a client, the Employer shall reimbur se such employeeto a



- 46 -
reasonable and appropriateamount approved by theemployee' sManager, which approval
shall not be unreasonably withheld, for the purpose of replacing or repairing such article,

provided the damageisreported promptly to the employee's Manager .

ARTICLE 29- HEALTH AND SAFETY

29.01 The Employer agreesthat it will comply with all applicable provisions of the
Occupational Health and Safety Act of Ontario, R. S. O. 1990, Chapter 0.1, and all
amendmentsthereto up to the date of the Agreement. Thisshall bea minimum standard
required of the Employer during the term of this Agreement, which standard may be
enfor ced against the Employer through the Grievance Procedure.

29.02  TheEmployer and theUnion agreethat incidentsof potential danger sand hazards
inthewor kplace shall bebrought tothe attention of theHealth and Safety Committee. The
parties further agree that any incident resulting in an injury to an employee shall be
documented and a copy of such documentation shall beforwar ded totheHealth and Safety
Committee. The Health and Safety Committee shall be responsible for the development
and implementation of ahealth and safety program, including preventative management of
potential dangersand hazards, and will recommend relevant training programs.

29.03 TheJoint Health and Safety Committee shall monitor, assist in and recommend
changesthat relateto health and safety matter sin documentsincluding, but not limited to,

a) Workplace Hazardous Material | nformation System

b) Household Product Safety

C) Trandfer and Liftsfor Support Workers

d) Behaviour Support Strategies

e) Health & Safety Program

f) PER-700-01 - Statement of Commitment to Health & Safety

0) PER-700-02 - Occupational Health & Safety Committee

h) PER-700-04 - Workplace Safety and I nsurance Boar d

)] PER-700-06 - Modified Work

) PER-700-08 - First Aid

K) PER-700-09 - Occupational Health and Safety
Workplace Hazardous Materials I nfor mation System
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ARTICLE 30-BULLETIN BOARDS

30.01 TheEmployer shall providespaceon bulletin boardsat all program administration
locations upon which the Union shall have the right to post notices provided that such
notices shall have been signed by the President of the L ocal Union or in his/her absence by
higher designateprior totheposting ther eof and that the subject matter of all such notices
shall be restricted to notices pertaining to recreational or social activities, notices of
meetingsor noticesof resultsof elections. Provided further that no noticeshall be posted by

the Union on such bulletin boar ds containing advertising or political matter.

ARTICLE 31-PICKET LINES

31.01 Noemployeewhoisamember of L ocal 3137 will bedisciplined for refusal to cross
a legal picket line where to do so would present a real danger of physical harm to the

employee or aclient of the Employer.

ARTICLE 32-JOB SECURITY

32.01 The Employer shall retain the responsbility and the right to determine the
methods by which all servicesare provided. Without restricting itsright to deter mine the
methods by which servicesareto beprovided, the Employer agreesthat no employeewill be
laid off from the Employer'semployment asadirect result of the Employer contracting out
any of its work or services normally performed by members of the bargaining unit or

utilizing the services of a volunteer or student.
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ARTICLE 33- COPIESOF AGREEMENT

33.01 The Employer and the Union mutually agree to share equally the cost of the
preparation of the new Collective Agreement in a sufficient number to provide each
employeewith a copy, and areasonable number for theuseof the Employer and the Union.
The Employer shall provide each new employee with a copy of the Collective Agreement

upon higher first day of employment.

ARTICLE 34-JOB EVALUATION

34.01 Thepartiesshall establish a Joint Job Evaluation Committee (JJEC) consisting of
three (3) members of the Employer and three (3) members of the Union to evaluate
bar gaining unit jobsin accor dancewith the Joint Job Evaluation System (dated February 1,
1991).

34.02 Members of the JJEC, including the Alternate, shall suffer no loss of wages,
benefits, or seniority for time spent in thejob evaluation processincluding training.

34.03  Jobsshall beassigned theappropriate classfication level and corresponding salary

rangein accor dance with the Joint Job Evaluation System (dated February 1, 1991).

ARTICLE 35-EMPLOYEE RELATIONSCOMMITTEE

35.01 TheAssociation and the Union recognizethe need and importance of maintaining
communication between employees and management. To this end, the parties agree as

follows:
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Periodic meetings may be held between a Committee representing the
Management of the Association (not morethan three (3) persons) and a
Committee representing the Union (not mor e than three (3) persons).
Such meetings will be held not more often than once every three (3)
months, at therequest of either party, and may by mutual agreement be
held more frequently on urgent matters. The meeting will be held at a
mutually convenient time and date. A meeting agenda including both
parties agenda items will be prepared by the party requesting the
meeting at least 48 hoursin advance of the meeting and minuteswill be
recor ded.
Thepurposeof the meetingswill beto discussmatter sof mutual concern.
It is expressly understood that such meetings will not discuss matters
covered by the Collective Agreement and arenot intended toreplace or
interfere with the established Collective Bargaining Procedures or the
Grievance and Arbitration Procedur es of this Agreement.
TheCommittee shall not super sedetheactivitiesof any other Committee
of the Union or of the Employer and does not have the power to bind
either the Union or its members or the Employer to any decisions or
conclusionsreached in their discussions.
The Committee shall have the power to make recommendationsto the
Union and the Employer with respect toitsdiscussions and conclusions.

Union member s of the Committee shall not suffer any loss of pay when
attending meetingsduring their regularly scheduled shift.
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ARTICLE 36- TERM AND EFFECTIVE DATES

36.01  Except asotherwise expressy provided, thetermsof this Agreement shall come
into effect on the date her eof, and shall continuein full for ceand effect until the 31st day of
March, 2007, and shall continue from year to year thereafter without amendment unless
either party gives to the other party within the period of ninety (90) days prior to the

termination date noticein writing that it desiresto amend or terminate the Agreement.

EXECUTED this day of , 2005.
COMMUNITY LIVING CANADIAN UNION OF PUBLIC
ESSEX COUNTY EMPLOYEESAND ITSLOCAL 3137
per,

Executive Director
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APPENDIX 1

Date:

Canadian Union of Public Employees
21 Florence Street

OTTAWA, Ontario

K2P 0W6

Attention: Ms. Geraldine McGuire
National Secretary-Treasurer

Dear Ms. Darcy:

Deduction of Union Dues

Enclosed please find a cheque in the amount of $ for Local of the
Canadian Union of Public Employees. Said cheque coversthe month of : :
L ocal had____ full-time membersand __ part-timemembersin themonth of :

TheUnion duesstructureof Local___isasfollows:
Thetotal regular wages paid during the month were $

Enclosed are two lists of names, and the amount of union dues deducted from the above
membersof thisLocal.

Employer

Address

Attachment
cc: Secretary-Treasurer, CUPE Local
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COMMUNITY LIVING ESSEX COUNTY

SCHEDULE "A" - APRIL 1, 2005 TO SEPTEMBER 30, 2005

WAGE SCHEDULE FORFULL TIME BARGAINING UNIT EMPLOYEES

EMPLOYEE CLASSIFICATION | ENTRY | YEAR1 | YEAR2 YEAR 3

Program Assistant 17.80 18.16 18.55 18.95
CL Senior Support Worker 17.80 18.16 18.55 18.95
CL Support Worker 16.88 17.24 17.62 18.02
Administrative Officer 15.02 15.25 15.47 15.70
CL Awake Night Support Worker 15.02 15.25 15.47 15.70
Administrative Officer Assist. 12.25 12.42 12.59 12.76

NOTE: Thewagesaboverepresent hourly rates.
For each employeehired during theterm of thisAgreement, thewager ate established

at the time of hire may include consideration for credit for prior employment
experience.

LENGTH OF SERVICE FACTOR:

Each classification in the bargaining unit shall have a commencement rate and three (3)
additional rates which replace the commencement rate as the employee attains hisfirt,
second and third anniversary date in his position but will be subject to a satisfactory job
performance appraisal.

An employeetransferringtoahigher classification shall be placed on thewagegrid for such
higher classification at thelowest ratewhich will provide such employeewith an increasein
wages.

COMMUNITY LIVING ESSEX COUNTY




SCHEDULE "B" - APRIL 1, 2005 TO SEPTEMBER 30, 2005
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WAGE SCHEDULE FOR PART-TIME SUPPORT WORKER 11

EMPLOYEE CLASSIFICATION

ENTRY

YEAR 2

YEAR 4

YEARG6

CL Part-Time Support Worker 11

14.36

14.78

14.99

15.31

NOTE: Thewagesaboverepresent hourly rates.

LENGTH OF SERVICE FACTOR:

This classification in the bargaining unit shall have a commencement rate and three (3)
additional rateswhich replacethe commencement rate asthe employeeattainshissecond,
fourth and six anniversary date in his position but will be subject to a satisfactory job

performance appraisal.
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COMMUNITY LIVING ESSEX COUNTY

SCHEDULE"C-APRIL 1,2005TO SEPTEMBER 30, 2005

WAGE SCHEDULE FOR PART-TIME BARGAINING UNIT EMPLOYEES

EMPLOYEE CLASSIFICATION

CL Part-Time Support Worker $14.26 per hour/flat rate

NOTE: Probationary employeesearn 10% lessthan the established rate.
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COMMUNITY LIVING ESSEX COUNTY

SCHEDULE "A" -OCTOBER 1, 2005 TO MARCH 31, 2006

WAGE SCHEDULE FORFULL TIME BARGAINING UNIT EMPLOYEES

EMPLOYEE CLASSIFICATION | ENTRY | YEAR1 | YEAR2 YEAR 3

Program Assistant 17.95 18.31 18.70 19.10
CL Senior Support Worker 17.95 18.31 18.70 19.10
CL Support Worker 17.03 17.39 17.77 18.17
Administrative Officer 15.17 15.40 15.62 15.85
CL Awake Night Support Worker 15.17 15.40 15.62 15.85
Adminigtrative Officer Assigt. 12.40 12.57 12.74 12.91

NOTE: Thewagesaboverepresent hourly rates.
For each employee hired during theterm of thisAgreement, thewager ate established

at the time of hire may include consideration for credit for prior employment
experience.

LENGTH OF SERVICE FACTOR:

Each classification in the bargaining unit shall have a commencement rate and three (3)
additional rates which replace the commencement rate as the employee attains hisfirt,
second and third anniversary date in his position but will be subject to a satisfactory job
performance appraisal.

An employeetransferringto ahigher classification shall beplaced on thewagegrid for such
higher classification at thelowest ratewhich will provide such employeewith anincreasein
wages.

COMMUNITY LIVING ESSEX COUNTY
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WAGE SCHEDULE FOR PART-TIME SUPPORT WORKER 11

EMPLOYEE CLASSIFICATION

ENTRY

YEAR 2

YEAR 4

YEARG6

CL Part-Time Support Worker 11

14.51

14.93

15.14

15.46

NOTE: Thewagesaboverepresent hourly rates.

LENGTH OF SERVICE FACTOR:

This classification in the bargaining unit shall have a commencement rate and three (3)
additional rateswhich replacethe commencement rateasthe employeeattainshissecond,
fourth and six anniversary date in his position but will be subject to a satisfactory job

per formance appraisal.
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COMMUNITY LIVING ESSEX COUNTY

SCHEDULE "C” - OCTOBER 1, 2005 TO MARCH 31, 2006

WAGE SCHEDULE FOR PART-TIME SUPPORT WORKER |

EMPLOYEE CLASSIFICATION

CL Part-Time Support Worker | $14.41 per hour/flat rate

NOTE: Probationary employeesearn 10% lessthan the established rate.
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COMMUNITY LIVING ESSEX COUNTY

SCHEDULE "A" - APRIL 1, 2006 - SEPTEMBER 30, 2006

WAGE SCHEDULE FORFULL TIME BARGAINING UNIT EMPLOYEES

EMPLOYEE CLASSIFICATION | ENTRY | YEAR1 | YEAR2 YEAR 3

Program Assistant 18.10 18.46 18.85 19.25
CL Senior Support Worker 18.10 18.46 18.85 19.25
CL Support Worker 17.18 17.54 17.92 18.32
Administrative Officer 15.32 15.55 15.77 16.00
CL Awake Night Support Worker 15.32 15.55 15.77 16.00
Adminigtrative Officer Assigt. 12.55 12.72 12.89 13.06

NOTE: Thewagesaboverepresent hourly rates.
For each employeehired during theterm of thisAgreement, thewager ate established

at the time of hire may include consideration for credit for prior employment
experience.

LENGTH OF SERVICE FACTOR:

Each classification in the bargaining unit shall have a commencement rate and three (3)
additional rates which replace the commencement rate as the employee attains hisfirt,
second and third anniversary date in his position but will be subject to a satisfactory job
performance appraisal.

An employeetransferringtoahigher classification shall be placed on thewagegrid for such
higher classification at thelowest ratewhich will provide such employeewith anincreasein
wages.

COMMUNITY LIVING ESSEX COUNTY
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SCHEDULE "B" - APRIL 1, 2006 - SEPTEMBER 30, 2006

WAGE SCHEDULE FOR PART-TIME SUPPORT WORKER 11

EMPLOYEE CLASSIFICATION | ENTRY YEAR2 | YEAR4 YEARG6

CL Part-Time Support Worker |1 14.66 15.08 15.29 15.61

NOTE: Thewagesaboverepresent hourly rates.

LENGTH OF SERVICE FACTOR:

This classification in the bargaining unit shall have a commencement rate and three (3)
additional rateswhich replacethe commencement rate astheemployeeattainshissecond,
fourth and six anniversary date in his position but will be subject to a satisfactory job
performance appraisal.

An employeetransferringtoahigher classification shall be placed on thewagegrid for such
higher classification at thelowest ratewhich will providesuch employeewith anincreasein
wages.
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COMMUNITY LIVING ESSEX COUNTY

SCHEDULE "C" - APRIL 1, 2006 - SEPTEMBER 30, 2006

WAGE SCHEDULE FOR PART-TIME SUPPORT WORKER |

EMPLOYEE CLASSIFICATION

CL Part-Time Support Worker | $14.56 per hour/flat rate

NOTE: Probationary employeesearn 10% lessthan the established rate.
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COMMUNITY LIVING ESSEX COUNTY

SCHEDULE "A" - OCTOBER 1, 2006 - MARCH 31, 2007

WAGE SCHEDULE FORFULL TIME BARGAINING UNIT EMPLOYEES

EMPLOYEE CLASSIFICATION | ENTRY | YEAR1 | YEAR2 YEAR 3

Program Assistant 18.25 18.61 19.00 19.40
CL Senior Support Worker 18.25 18.61 19.00 19.40
CL Support Worker 17.33 17.69 18.07 18.47
Administrative Officer 15.47 15.70 15.92 16.15
CL Awake Night Support Worker 15.47 15.70 15.92 16.15
Adminigtrative Officer Assigt. 12.70 12.87 13.04 13.21

NOTE: Thewagesaboverepresent hourly rates.
For each employeehired during theterm of this Agreement, the wagerateestablished

at the time of hire may include consideration for credit for prior employment
experience.

LENGTH OF SERVICE FACTOR:

Each classification in the bargaining unit shall have a commencement rate and three (3)
additional rates which replace the commencement rate as the employee attains his fir,
second and third anniversary date in his position but will be subject to a satisfactory job
performance appraisal.

An employeetransferringtoahigher classification shall be placed on thewagegrid for such
higher classification at thelowest ratewhich will provide such employeewith anincreasein
wages.

COMMUNITY LIVING ESSEX COUNTY
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SCHEDULE "B" - OCTOBER 1, 2006 - MARCH 31, 2007

WAGE SCHEDULE FOR PART-TIME SUPPORT WORKER 11

EMPLOYEE CLASSIFICATION | ENTRY YEAR2 | YEAR4 YEARG6

CL Part-Time Support Worker 11 14.81 15.23 15.44 15.76

NOTE: Thewagesaboverepresent hourly rates.

LENGTH OF SERVICE FACTOR:

This classification in the bargaining unit shall have a commencement rate and three (3)
additional rateswhich replacethe commencement rateasthe employeeattainshissecond,
fourth and six anniversary date in his position but will be subject to a satisfactory job
performance appraisal.

An employeetransferringtoahigher classification shall be placed on thewagegrid for such
higher classification at thelowest ratewhich will provide such employeewith anincreasein
wages.
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COMMUNITY LIVING ESSEX COUNTY

SCHEDULE "C" - OCTOBER 1, 2006 - MARCH 31, 2007

WAGE SCHEDULE FOR PART-TIME SUPPORT WORKER |

EMPLOYEE CLASSIFICATION

CL Part-Time Support Worker | $14.71 per hour/flat rate

NOTE: Probationary employeesearn 10% lessthan the established rate.
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LETTER OF UNDERSTANDING #1

President, L ocal 3137
The Canadian Union of Public Employees

Dear Sir/Madam:
Re: Staff Training

ThisLetter of Under standing will confirm the Employer's agreement to provide assistance for
staff training to employeesin accordance with the following:

(1) The employee must apply to the Manager of higher Program prior to registration for
approval to take a course of studiesrelated to the employee'sjob and being given
by an accredited educational institute. The cour se of studies shall not conflict with
the employee's schedule of work with the Employer unless satisfactory
arrangements can be made to re-schedule the employee's work hours.

(2) The Manager of his’her Program may give hisher approval tothe employeein writing. The
withholding of approval by the Manager of hisslher Program shall not be a matter
subject to the grievance procedure in the Collective Agreement.

(3) Upon proof being supplied by the employee to the Manager of hissher Program of the
successful completion of an approved course of studies, or, where such cour se of
studies extends over a period of more than one (1) year, of the successful
completion of each semester of such cour se of studies, the Employer will reimburse
theemployeeall legitimate and required expensesfor tuition fees, booksand cour se
materials.

(4) With respect to employeeswho have the approval of their Manager and employeesrequired
by the Employer to attend a seminar or workshop, the Employer will arrange for
the payment in full of any registration fees prior to the commencement of the
seminar or workshop, and with reasonable notice will provide an advance payment
for any approved expenses.

(5) Notices of coursesin appropriate staff training and development shall be posted in the same
locations as ar e posted notices of job posting.

(6) The Employer shall provide the necessary training to employees responsible for
administering any controlled act as defined under the Regulated Health
Professionals Act. When an employee expresses a concern in performing such
controlled act the Employer shall use all reasonable efforts to respond to the
employe€’s concern.

(7) The employer shall providetraining for all seniority employeesin First Aid/CPR and crisis
prevention.

Yourstruly,

Executive Director
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LETTER OF UNDERSTANDING #2

President, L ocal 3137
The Canadian Union of Public Employees

Dear Sir/Madam:

Re: Useof Internal Mail Ddlivery Service

The Employer agreesto allow the Union to useinternal mail delivery serviceto all
work locations of the Association, when available, for notices from the President of the
Union to bedistributed to member s of the bargaining unit, provided such noticesarefirst
approved for distribution by the Manager, Human Resourcesor higher designate.

Yourstruly,

Executive Director
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LETTER OF UNDERSTANDING #3

President, L ocal 3137
The Canadian Union of Public Employees

Dear Sir/Madam:

Re: Commitment to Part-Time Employees

ThisLetter of Under standing is set out to affirm the Employer's commitment to the scheduling
of part-time employees. The Employer will consistently give consider ation to thefollowing factorswhen
scheduling part-time sets of shifts:

D

2

©)

(4)
®)

(6)

Yourstruly,

Where possible, sets of shifts will be developed based on the needs of the people we
support. Inorder to provide consistency for the people we support and to maximizethe
number of scheduled hoursfor the part-time employee, the fewest number of employees
will be used at any one location consistent with the requirements of the program.

Sets of shiftswill only be altered by the Program Manager when the needs of the people
we support or the needs of the program change. For changes other than those of a
temporary natur e, not to exceed sixty (60) calendar days, the Program Manager will give
serious consideration to seniority when assigning altered sets of shifts.

Further principles when developing sets of shifts will include:

@ create consistency for the people we support,
(b) create routine schedules for employees,
(© ensur e employees have sufficient time off between shifts,

(d) ensure employees have sufficient day(s) off during the week.
No employee will have hours reduced without prior notice as stated in Article 16.07.

The part-time employee accepting a set of shifts must commit to the entire set. If
personal circumstancesrequirean employeeto abandon thiscommitment or any part of
it, the employee must give noticein writing to the Program Manager and the set of shifts
will be reassigned using the following procedure, in the following order:

@ according to seniority, offered to employeeswho report directly to the Program
Manager and currently have sets of shiftsin the location.

(b) accordingto seniority, offered to employeeswho report directly to the Program
Manager and/or who have been oriented to the location.

(© according to seniority bargaining unit wide, offered to employeeswho havethe
skills, ability and qualifications to perform the work.

If a set of shifts has not been filled as above, the available hours will be offered to
employees in the program location who report directly to the Program Manager,
provided all additional hours can be distributed without resulting in any part time
employee being regularly scheduled for more than thirty-two (32) hours per week or
resulting in overtime.

Executive Director
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LETTER OF UNDERSTANDING #4

President, L ocal 3137
The Canadian Union of Public Employees

Dear Sir/Madam:

Re: Policy & Proceduresfor Overnight Trips/\VVacations

This Letter of Under standing confirms the Employer's agreement that the Statement of
Policy and Proceduresissued by the Employer with respect to the above captioned matter
in September 1989, and affirmed on October 4, 1989, will remain in effect duringtheterm
of thisCollective Agreement, and no changeswill bemadeduringthesaid term totheintent
of thelanguage and, in particular, tothe provisonsfor payment, and that participation by
the employee will remain voluntary.

Yourstruly,

Executive Dir ector
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LETTER OF UNDERSTANDING #5

President, L ocal 3137
The Canadian Union of Public Employees

Dear Sir/Madam:

Thisisto confirm the agreement reached with the Union during the current negotiationsthat in
order to assist the Employer in financing the wage increases set out in the new Schedules“A”,
“B” and “C”, the Employer may retain the entire amount of the paymentsreceived from the
Government of Ontario madein pursuanceof theMinister’ sannouncement on May 5th, 2000, of
additional moneysto be made available for salaries and wages. Subject to this exception, this
letter will confirm that, notwithstanding the contents of Schedule “A”, “B” and “C” of the
Collective Agreement, the Employer agrees that in the event it actually receives additional

increased payments from the Government of Ontario that are either assigned to or specially
designated for wage enhancements, it will distributethese additional fundson an equitablebasis
to all employees of the Association following consultation with the Union.

Respectfully,

Executive Director
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LETTER OF UNDERSTANDING #6

President, L ocal 3137
The Canadian Union of Public Employees

Dear Sir/Madam:

Notwithstanding the provisions of sub-article 28.04 of the Collective Agreement, the Employer agrees
to become a participating employer in the Multi Sector Pension Plan (M SPP), by not |ater than October
1, 2005 provided the following conditions are met:

1. The Employer contributions to the MSPP shall be an amount equal to 2.5% of applicable
wages, as currently defined, for al digible employees. The Employee contributions to the
MSPP shall be an amount equal to 2.5% of the applicable wages, as currently defined, for all
eligible employees.

2. The Union shall provide the Employer with written confirmation that the Trustees of the M SPP
have agreed to the following:

1) that the Employer’s obligation to remit contributions under the MSPP is limited to
contributions for seniority full time bargaining unit employees and seniority part-time
bargaining unit employees with 1,850 hours of service;

i) that the M SPP’ s delinquency/penalty clause shall not apply to remittance errors made by
the Employer which are rectified within a reasonable period of time or to remittance
errors arising from incomplete or inaccurate information provided by employees,

i)  to implement the recommended amendments necessary to address the Employer’s
liability concerns related to the MSPP as brought forward by the parties following a
review of the M SPP whereby each party may rely on pension advisorsto assist in the
process.

3. Following compliance by the Union with all of the above, the parties will enter into a
Participation Agreement with the Trustees of the Plan in compliance with the MSPP
requirements and those of any applicable pension legidation.

Respectfully,

Executive Dir ector
LETTER OF UNDERSTANDING #7

President, Local 3137
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Canadian Union of Public Employees

Dear Sir/Madam
This Letter of Understanding will confirm that, during negotiations, the Employer agreed to make the

following amendments, by September 15, 2005, to Article 15, Promotionsand Job Postingsand Article
16, Transfers Within the Bargaining Unit, as shown below:

ARTICLE 15. PROMOTIONSAND JOB POSTINGS
Article 15.02 to read as follows:
“Subject to Article 16.05, promotions and transfers within the scope of this agreement shall be
awarded by seniority, asdefined in Article 14, provided that the applicant hasthe skills, ability and
qualifications to perform the work required, including meeting the needs of the person(s)
supported.”

ARTICLE 16. TRANSFERSWITHIN THE BARGAINING UNIT
Delete Article 16.04

Add Sentence to the end of Article 16.05 asfollows:
“Such transfers may be effected without regard to seniority.”

Delete Article 16.07

Renumber Article 16 accordingly.

Delete Letter of Understanding #5 - RE: Recruitment/Sel ection/Internal Job Competition
The amendmentsto the language have been madein this Collective Agreement. Implementation of the
new processisto be completed by September 15, 2005. Until implementation, September 15, 2005,
the language and processfor Article 15 Promotions and Job Postings and Article 16 Transfers Within
the Bargaining Unit, as covered in the Collective Agreement dated May 9, 2003 to March 31, 2005,

will remain in effect.

Yourstruly,

Executive Director



SCHEDULE “D”

Policy & Procedure Policy # PER-100-01
Section: General
Approved On:  May 5, 1993

HARASSMENT IN THE WORKPLACE

POLICY STATEMENT

The Association will not tolerate any form of harassment in the workplace. The Association hasthe
responsibility to ensure the provision of awork environment free of harassment and discrimination.

The Ontario Human Rights Code prohibits harassment in accommodation and empl oyment because of
sex, race, ancestry, place of origin, colour, ethnic origin, citizenship, creed, handicap, age, marital
status, family status, receipt of public assistance, or record of offenses. It also prohibits unwelcome
sexual solicitations or advances made by a person of authority, or a reprisal because an advance has
been refused.

DEFINITION

Harassment is a form of discrimination which tends to emphasize or define a relationship in which
parties are viewed as unequal. It isdemeaning, intimidating and restricts the lives of itsvictims.

Section 10(1) of the Ontario Human Rights Code, defines Harassment as:
...."engaging in acourse of vexatious comment or conduct that is known or ought reasonably to
be known to be unwelcome.”

Harassment isnot an isolated compliment or remark; relationships between consenting adultswhichare
voluntary and are based on mutual attraction; nor the normal exercise of supervisory responsibilities,
including training, counselling, and disciplining when necessary.

TERMS OF REFERENCE

Sexual/Gender Harassment:

Sexua Harassment is defined as any unsolicited or unwelcome sexual behaviour, comment, action,
suggestion or physical contact that creates an uncomfortable environment for the recipient. Sexual
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Palicy # PER-100-01

harassment may also be a single sexua advance, particularly by one in authority, that includes or
impliesathreat and/or reprisal made after asexual advanceisregected. Sexua harassment isaproblem
which primarily affects females, however, males aswell can be victimized.

Per sonal Har assment:

Personal Harassment is defined as any repeated, intentional, offensive comment, behaviour or action
made by individua swho knows or ought reasonably to know that such comments are demeaningto an
individual or cause personal humiliation. It is also defined as the misuse of power such as
intimidation, threats, blackmail and/or coercion. Personal Harassment occurswhen anindividual uses
his/her authority or position, with itsimplicit power, to undermine, sabotage, or otherwise interfere
with the career of another employee.

In any form, harassment isto be viewed as disruptive and undesirable, affecting the well-being of any
individual in the working environment.
Harassment, as defined by this Policy, includes, but is not limited to:

. sexually suggestive remarks (written or verbal)
jokes (sexual in nature or not), innuendoes, comments, slurs (written or verbal)
sexual body language or leering
unwanted questions or comments of apersonal nature (referenceto one'sbody, attire, marital
status, sexudlity, lifestyle, etc.)
display of sexual materials (degrading pictures, cartoons or graffiti, etc.)
unwanted physical contact (touching, patting, hugging, groping, etc.)
unwel come requests for social or sexual encounters
sexual favours, requested in exchange for workplace advantages.
ridiculing because of physical characteristics or dress as in the case of creed or country of
origin;
singling out of individuals for humiliating or demeaning "teasing";
conduct or comments which are motivated by consideration of a person's membership to a
target group;
display of cartoons, picturesor graffiti which are known or ought reasonably to be known as
unwelcome.

COMPLAINT RESOLUTION

GUIDING PRINCIPLES

Each employee, individua supported, or volunteer may exercisetheright to request information, or to
lodge a complaint based on this Policy without fear or threat of reprisal for so doing.
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A spirit of fairness must guide the proceedings. Thisincludesthe Respondent'sright to know both the
allegations and the Complainant, and theright of both partiesto afair and impartial resolution process.

Every attempt will be made to resolve complaints in an expedient and confidential manner and to
ensure a fair practice for both the Complainant and the Respondent and to protect them against
unsubstantiated claims which might result in harm or gossip.

It must be understood by all partiesthat strict confidentiality cannot be absolute due to the nature of the
resol ution process.

PROCESS

The Manager, Human Resources has been appointed by the Association to respond to inquiries, mediate
resolutions in theinformal process, and assist others, as requested, in the resolution of complaints.

The Complainant has the right to have his’/her complaint addressed by anyone in the Association in a

position of responsibility, the Ontario Human Rights Commission, Legal Counsel, or any interna
procedure including the Grievance Procedure.

STEP 1-INQUIRY

The Complainant or someone on behalf of the Complainant may request from the Manager, Human
Resources, information pertaining to their rights, responsibilities, and optionsto resolve acomplaint.

As appropriate, the Complainant will be encouraged to ask the Respondent to stop the unwelcome
behaviour, comment, or attitudes.

The process may stop at this stage or proceed to Step 2- Informal Complaint inwriting, at the request
of the Complainant.

STEP 2- INFORMAL COMPLAINT

The Manager, Human Resourceswill mediate an Informal Resol ution between the Complainant and the
Respondent. The resolution will be a verba and/or written apology, an agreement to stop the
unwel come conduct, with a Letter of Resolution read and signed by both parties. A copy of thisletter
will be given to each party, in addition to a copy which will be placed in a confidential filelocated in
the office of Manager, Human Resources. |f an agreement is reached at this stage, the process will
stop. If an agreement can not be reached, or the Complainant wishes to proceed, the process will
continue to Step 3 - Formal Complaints.

STEP 3- FORMAL COMPLAINTS
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A. The Executive Director shall examine the information provided by STEP 2 and take steps to

B.

resolve the complaint, or determine whether a Review Committee be formed.

Members of the Review Committee will be appointed by the Executive Director or designate.

The role and responsibilities of the Review Committee are as follows:

. Interview all employees, witnesses, and other personsinvolved in or having direct knowledge

of the complaint. Prior to any interview, an employee must be advised of any allegations
made against them.

. Document the proceedings of al interviews, and where appropriate, obtain signed statements

from the persons interviewed.

. The Review Committee shall have the authority to require the attendance of all management

and other staff involved in, or connected with the complaint.

. The Review Committee shall have the authority to request expert opinion on matters

connected with the complaint.

. The Review Committee shall prepare a comprehensive written report to the Executive

Director covering the following:

asummary of all evidence
recommended course of action to be followed

If aresolution iseffected in which compensation or disciplinary actionisrequired, such action may be
subject to approval.

If no resolution is effected, The Ontario Human Rights will assume responsibility for the complaint
and resolution.

NOTE: Should the Complainant choose to take the complaint to the Ontario Human Rights

Commission at any time, all internal proceedings will stop.

SCHEDULE “E”
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Policy & Procedure Policy # PER-200-06
Section: Salary Administration
Approved On:  October 7, 1992

PERFECT ATTENDANCE

POLICY STATEMENT

Employees who have a perfect attendance record on acalendar year basis are recognized by the
Association. To qualify, employees must have completed at least one (1) calendar year of
continuous employment. This program applies only to full-time and part-time employees who
qualify for sick leave.

PROCEDURES

1.

Human Resources will review attendance records of all employees as of the last pay period of
the calendar year and select those employees who attended work as scheduled for the entire year
without any loss of work due to the use of sick time.

- Employees who have perfect attendance will be given one (1) day off with pay.

The day is chosen by the employee, with consideration given to the needs of
their work location, and must be used within the next calendar year. Unused
days are not accumulated or carried forward into the following year.

- Employees who qualify will receive written recognition and a Notice of Paid Day

Off Form (PER15) to be submitted with their Leave of Absence.

. Human Resources will be responsible to co-ordinate and monitor this program.
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