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THIS AGREEMENT entered into as of April 1, 
1996. 

B E T W E E N :  

WINDSOR COMMUNITY LIVING 
SUPPORT SERVICES 

(hereinafter called the "Emplo>.er") 

- and - 

THE CANADIAN UNION OF PUBLIC 
EMPLOYEES AND ITS LOCAL, 2345 

(hereinafter called the "llnion") 



ARTICLE I -  PURPOSE 
1.01 It is the purpose of both parties to this Agreement: 

(a) to improve relations between the Employer and the 
Union and to provide settled and just conditions of 
employment; 

(b) to recognize the mutual value ofjoint discussions and 
negotiations in  all matters pertaining to work 
conditions, employment, service, etc.; 

(c) to encourage effciency in operation; 

(d) to promote the morale, wcll-being and sccurity of all 
employees in the bargaining unit. 

ARTICLE 2 - SCOPE 

2.01 (a) The Employer recognizes the Union as the sole and 
exclusive bargaining agent for all employees of 
Windsor Community Living Support Services at 
Windsor, Ontario, save and except teaching 
supervisors, group home supervisors, janitorial super- 
visor, supervisors, managers and superintendents, 
ofice administrator, those above the rank of teaching 
supervisor, group home supervisor, janitorial 
supervisor, supervisor, manager and superintendent, 
office administrator; private secretary to the 
Executive Director, Administrative Assistant, 
Accountant, clients emp1o)red in a vocational training 
program, persons employed on temporary projects 
financed in whole or in part by Government funding, 
and students employed during the school vacation 
period. 

(11) The Association shall advise the Unioit President of 
the tiaiiies of persons hired to staff temporary projects 
and shall provide particulars of the length and nature 
of the pmject. prior to the coinmencement of the 
project. 



(c) Definitions 

1. A full-time employee shall work a minimum of 
forty (40) hours per week of regularly scheduled 
work. 

A part-time employee shall work less than forty 
(40) hours per week of regularly scheduled 
work. 

A substitute employce is employed on an "on 
call" basis to cover absences due to sickness, 
vacation, special leave or any other approved 
leave, or to f i l l  temporary vacancies. 

4. A probationary cmployee is a newly hired 
full-time employee who is on probation for the 
first seventy (70) working, days of hisiher 
employment witliiti any six (6) month period. A 
newly hired part-time and substitute employee 
shall be on probation for the first 320 hours 
worked within any nine (9) month period. 

5,  A temporary employee is employed in a 
temporary vacancy for less than six (6) months 
to f i l l  vacancies arising from maternity or 
parental leavc, sickness and hjury, approved 
leave of absence of a temporary supervisory 
assignment of a bargaining unit employee 

6. A temporaty vacancy is a bargaining, unit 
position that is temporarily vacant for less than 
six (6) months. 

A temporary position is a position with regularly 
scheduled hours of temporary duration. 

In this Agreement. the term "spouse" shall mean 
persons (including those in same sex spousal 
relationships) who are: 

(i) married to each other; or 

(ii) who have cohabited for a period of not less 

2.  

3. 

7 .  

8. 
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than sis (6) months in  a conjugal 
relationship, or 

( i i i )  i n  a relationship of some permanence if 
they are the natural or adoptive parents of 
a child. 

2.02 (a) Unless otherwise expressly specified, the term 
"einployec" or "einployecs" in this Agreement shall 
mean only those employees of the Employer covered 
by the provisions of this i\greement as defined in  
Article 2.0 1. 

(b) Unless otherwise expressly specificd. the t e r m  of this 
i\greetnent shall apply to all full-time, part-time and 
substitute employees as defined in sub-article 2.01. 

(a) The rate of pay for a teniporaiy employee shall be the 
probationary rate in accordance with Schedule "A" 
for the classification in which hclshe is employed for 
the first seventy (70) days of work, and thereafter 
he/she shall receive the commencement rate for the 
classification in which helshe is employetl in 
accordance with Schedule "A". A temporary 
employee shall not be covered by the terms and 
conditions of this Agreement, and shall not attain 
seniority regardless of the nunibcr of days worked as 
a temporary employee, but shall receive benefits to 
which lie/she is entitled by law. 

(b) A temporary employee who is hired by the Employer 
on a permanent basis for a position included \vitliin 
this Agreement while employed as a temporary 
employee and who has co~npleted sevenly (70) days 
of work shall be deemed to be a seniority employee 
with a seniorip date as of his/lier last day of hire as a 
temporary employee. 

(c) No seniority employee will be laid off. transferred or 
suffer a reduction in hoiirs as a result of the hiring of 
a temporary employee and/or grant workers under this 
Article. 

2.03 



2.04 Those persons hired by the Employer under any 
Government project shall be paid wages and benefits which are 
detcrmined by the project or the Employer. No employees of the 
bargaining unit shall be laid off by the employment of employees 
hired under any Government prqject. 

ARTICLE 3 - hlANAGERIENT'S RIGHTS 

3.0 I The Union acknowledges that the management, control and 
supervision of the Employer's operations and services and tlie 
direction of its working force are vcsted solely and exclusively in  
the Employer and, without liniiting the generality of the foregoing, 
the Union acknowledges that it is the exclusive finiction of the 
Employer to: 

maintain order, discipline and efficiency; 

hire, retire, assign, direct, classify, promote, demote, 
transfer, discharge, suspend or otherwise discipline 
the employees provided that a claim by an employee 
who has completed his/her probationary period that 
hdslie has been discharged or otherwise disciplined 
nithout just cause may be the subject of a grievance 
ancl dealt with in accordance with the grievance 
procedure hereinafter provided; 

determine in the interests of efficient operations and 
highest standards of service classifications, hours of 
work: work assignments, methods of doing the work 
arid the working establishment for any services; 

determine the number of personnel required, services 
to be performed, and the methods, procedures and 
equipment to be used i n  connection therewith; 

make and enforce and alter from time to time rules 
and regulations to be observed by all employees. 
Prior to the implementation an Employer 
representative or representatives will meet with the 
Union Steward(s) from tlie Service(s) affected to 
advise the Ste\vard(s) of any new or altered rules or 
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I egulatioiis. and to receive and give consideration to 
any comments froin the Ste\vard(s). ib iy  new or 
altered rules or regulations shall be posted at least 
five ( 5 )  caleiitlar days before they come into effect. 

3.02 The Employer agrees that these rights shall not be 
exercisctl in a inanner inconsistent with the express provisions of 
this Agreement. The Employer shall exercise these rights in a fair 
and reasonable iiiaiiner. 

ARTICLE 4 - NO DISCRIMINATION OR COERCION 

4.01 The Eniployer and thc Union agree that there will be no 
discrimination: interference, rcstrictions or coercions exercised or 
practiced by either party hereto or by any representative of either 
party with respect to any employee because of his/her membership 
or non-membership in the Union. 

4.02 The Employer and the Union agrce to abide by the 
provisions of the Ontario Human Rights Code. 

4.03 Definitions: sexual harassinent is a form of sex 
discrimination. Sexual harassment js: 

- unwanted sexual attention of a persistent or abusive 
nature; made by a person who knows or ought 
reasonably to know that such attention is unwanted; 

- iniplied or expressed promise of reward for 
complying with a sexually orientated request; 

implied or expressed threat of reprisal or the denial of 
opportunity for refiisal to comply with a sexually 
orientated request; 

sexually orientated remarks and behaviour which may 
reasonably be perceiwxl to create a negative 
psychological and emotional eiivironiiient for work. 

Harassment is: behaviour. comments or conduct that is 
unwelcome made by any employee of the Association who knows 
or ought reasonabl). to know that such behaviour; comments or 
conduct are unwanted. This includes insults, .jokes. remarks or 

- 
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humiliating actions which are demeaning and undermining a 
person's worth and dignity. 

Any complaint of sexual harassment may be grieved at 
Step 3 in Article 9 of the Collective Agreement. 

Where the alleged harasser is the person who would 
normally deal with any of the steps of the grievance, the complaint 
shall automatically be sent forward to the next step or in the 
appropriate circumstance to the Personnel Committee ofthe Board 
of Directors. 

A complaint of this nature shall be promptly investigated 
and appropriate action taken. 

Every effort shall be made and maintained by all parties to 
treat the complaint in a sensitive and confidential fashion: 
consistent with providing reasonable information to the 
complainant and the person against whom the complaint is made 
as to the nature of the allegation, the progress of the complaint and 
its reso!ution or disposition. 

At no time during or after a sexual harassment grievance 
shall the grievor be removed from the area of the alleged harasser 
unless fully and entirely voluntarily requested by the grievor and 
without prejudice to the validity of the grievance. 

ARTICLE 5 - RELATIONSHIP 

5.01 It is agreed that all employees shall maintain their union 
membership in good standing, according to the Constitution and 
By-law of the Union, as a condition of emploptnent. 

5.02 .411 correspondence between the parties arising out of this 
Agreement or incidental thereto shall pass to and from the 
Executive Director or hisher designated representative and the 
President of the Union. 

5.03 (a) The Employer agrees to acquaint employees at the 
time of their hiring with the fact that a Union 
Agreement is in effect, and bring to their attention the 
provisions of Article 5.01 and Article 6.01 of this 
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Agreement. On the coniinenccment of employment of 
a new employee; the eniployee's immediate 
supervisor shall advisc the tiew employe of the name 
and location of such new employee's Steward. The 
Employer agrees to supply to the Union the names 
and addresses of all iicw employees within seven (7) 
calendar days of coinmencement of work. 

(b) An official of the Union shall be given an opportunity 
to interview each nen' employee within seventy (70) 
days of work after commencement of employment 
(ivithin thc employee's probationaiy period as defined 
i n  Article lj.O2(a) i n  the case of part-time antl 
substitute employees); for the purpose of acquainting 
the new employee with the benefits and duties of 
Union membership, and his/licr responsibilities antl 
obligations to the Employer and the Union. The 
Employer and the Union shall miittially agree on the 
time and place for such interview on the Employer's 
premises and during regular working hours without 
loss of pay for a maxiinum of fifteen (15) minutes in 
duration. If: after notification to the Union and the 
new einployee of the time and place, the new 
employee does not attend the interview, the Employer 
shall not be required to schedule a fiirther interview 
for the employee. 

(c) At the same time as Lhe Employer gives to the 
President of the Union a copy of the seniority list as 
required under Article 15.04: thc Employer shall also 
give to the President an up-to-date list of all Union 
inembers, names, addresses and telephone numbers. 

(d) The Employer will give notice i n  writing lo the Union 
of all terminations, resignations: retirements and 
permanent transfers between programs for fiill and 
part-time employees within seven (7) calendar days 
of the occurrence of same. Thc Employer will give 
notice in writing to the Union of all changes of 
address of employees within seven (7) calendar days 
of receipt of same. 

7 



5.04 The Union agrees that there will be no union activity on tlie 
Employer's premises during working hours except as is expressly 
provided herein; and no Union meetings will be held on tlie 
Employer's premises, except with tlie espress prior permission of 
the Esecutive Dircctor or hisiller designated representative. It is 
understood that for the purpose of this Article, lunch hours and 
cofke  breaks shall not be considered working hours. 

5.05 An employee shall have the right at reasonable intervals 
outside the employee's working hours to have access to antl review 
his/her personnel file at a time reasonably convenient to the 
Executive Director or liis/her designated appointee for this 
purpose. and after arranging an appointment at the central business 
office of the Employer. The employee shall have the right to 
respond in writing to any document contninetl in his/her personnel 
file by delivering such response to liis/her immediate supervisor. 
The Employer shall ensure that it is included in the employee's 
personnel file, antl it shall be maintained therein so long as the 
document to which it relates is maintained i n  the file. 

5.06 Employees shall direct concerns regarding client needs to 
their particular Program Manager who shall discuss such concerns. 
If the concerns are not addressed satisfactorily, then such concerns 
tnay be directed through the President of the Local, to the 
Executive Director. 

ARTICLE 6 - CHECK-OFF 

6.01 (a) The Employer shall deduct from each pay from all 
employees within the bargaining unit; including 
probationary employees; as a condition of their 
continued einployment, an amount equal to the Local 
2345 dues or assessinents levied by the Union on its 
meinbers. 

(b) The Employer shall remit the money so tleducted in 
accordance with Article 6.01 (a) to the Treasurer of 
the Union not later than the 20th day of the month 
following the month in which such sum \\'as 
deducted, accompanied by a list of names showing 
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from \vliom the deductions were made and tlie support 
area in wliich they work. 

6.02 The Union shall notify the Employer in writing of the 
amount of such monthly dues or assessments from time to time 
ant1 one (1) month prior lo any change in the amount of said dues 
or assessments becoming effectivc. 

6.03 The Union agrees to indemnify and hold harmless the 
Employer against any ant1 all liability which may arise by reason 
of the dcdiiction by the Employer of the monthly Union dues or 
assessments from employees' salaries in accordance with this 
Agreement. 

ARTICLE 7 - REPRESENTATION 

7.01 (a) The Employer acknowledges the right of the Union to 
appoint or otherwise select six (6) Stewards fioin 
among the full-time employees who have attained at 
least six (6) months senioiity. Two (2) of the 
Stewards shall be employed in and represent the 
employees in Employment Supports. One ( I )  of tlie 
Stewards shall be employed as one of the office and 
clerical employees and will represent sanic. Three (3) 
of the Stenrartls shall be etnployed in and represcnt 
the employees in Home Supports. Thc Union may 
appoint or otherwise select one (1) alternate Steward 
for each Steward; which alternate Steward must have 
passed probation. An alternate Steward \vould act and 
need only be recognized by the Employer i n  the 
absciice of the regular Steward for which heislie is the 
alternate. During such absence of the regular Steward, 
tlie alternate Steward shall have the rights of the 
Steward under this Article escept that i n  tlie abscnce 
of both tlie Steward and the alternate Steward, the 
chairperson of tlie Gricvance Coininittee shall have 
.iurisdiction in tlie area of the absent Steward. 

(b) The Employer acktiowledges tlie right of the Union to 
appoint or select four (4) Stcwards from among the 
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part-time and substitute employees who have been 
etnployed for more than seventy (70) days of work 
regardless of the number of hours worked in any one 
day. N o  more than three (3) Stewards shall work in 
any one Service. The Union shall advise the 
Employer of the area of .jurisdiction of each of the 
Stewards. The Union may appoint or otherwise select 
one (1 ) alternate Steward for each Steward, which 
alternate Steward must have passed probation. An 
alternate Steward would act and need only be 
recognized by the Eiiiplo!w in the absence of the 
regular Steward for which he/she is the alternate. 
During such absence of the regular Steward, the 
alternate Steward shall have the rights of the Steward 
under this Ai-ticlc except in the absence of both 
Steward and alternate Steward, the Chairperson of the 
Grievance Committee shall have jurisdiction in the 
area of the absent Steward. The authority of any 
Steward and alternate Steward shall be restricted to 
the processing of grievances of employees in the area 
which he/she represents. 

7.02 The Union acknowledges that the Stewards have regular 
duties to perform on behalf of the Employer. I n  accordance with 
this acknowledginent: Stewards shall not absent themselves from 
thcir work without first obtaining the permission of their 
imniediate supervisors; such permission not to be unreasonably 
withheld. nor shall such Stewards absent themsclves from their 
\\fork for more time than is reasonably necessary. In accordance 
with this understanding; the Employer shall not make any 
deductions from the regular pay of a Steward for time so spent 
during his/her regular working hours. Where an eniployec requests 
representation by another Stenwd; the Employer will comply with 
this request within a reasonable period of time. 

7.03 The Employer shall not be liable for the pay of any 
Ste\\,arcl or for any other member of any Coininittee provided for 
herein or for any employee represented by the Union when such 
person is absent fiom work in the preparation for or attendance at 
arbitration hearings. 
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7.04 The Employer acknowledges the right of the Union to 
appoint or otherwise select a Grievance Committee which shall 
consist of three (3) Union members, one of whom shall act as 
Chairperson of the Grievance Committec. The Employer will 
recognize and deal with the said Committee as provided in  the 
grievance procedure. 

7.05 (a) The Employer acknowledges the right of the Union to 
appoint or otherwise select a Negotiating Committee 
of not more than five ( 5 )  employees who have 
attained at least six (6) months seniority, and \vi11 
recognize and deal with said Coininittee with respect 
to negotiations for renewal of this Agreement. Thc 
Union inay also appoint or otherwise select two (2) 
Alternates who shall be entitled to take part in  
negotiations as a member of the Negotiating 
Coininittee in the absence of one of the regular 
members of the said Committee provided that the 
Employer is given as much notice as reasonabl]. 
possible that one or both Alternate will be attending 
a negotiating session. Such Alternate while serving on 
the Negotiating Committce as aforesaid shall be 
entitled to all the rights of a regular member: and may 
be appointed or otherwise selected by the Union from 
any of the support areas of the Einployer. 

(b) Meinbers of the Union's Negotialing Committee, not 
exceeding five ( 5 )  in number: shall suffer no loss in 
pay for time spent during such members" regular 
working hours in  negotiating with the Employer's 
representatives for the renewal of this Agreement. I n  
the event that an employee is assigned a shift 
immediately preceding or following a scheduled 
negotiation session, the employee \yill be excused the 
assignment and will surfer no loss i n  pay. Meinbcrs 
shall be escmed attendance fiom their entire shift. No 
more than two (2) members of the Negotiating 
Corninittee shall be froin any one Service. This 
provision shall apply to negotiations L I ~  to and 
iiicludirig the conciliatiori/mediation meetings. 



7.06 Thc Union shall have the right to have the assistance of a 
representativc of the Canadian Union of Public Employees when 
meeting with the Employer. 

7.07 The Union shall notify the Executive Director in  writing of 
the names of the Stewards and Alternate Stenwds; the iianies of 
the members and Chairperson of the Grievance Committee; and 
the namcs of the Negotiating Comtnittce. Until the Employer has 
been notified in  writing, the Employer shall not be required to 
recognize such persons. 

7.08 When an employee is called to an interview by a member 
of management and the interview could possibly lead to the 
discipline of the employee, the employee shall be so informed 
before the intervie\v. The member or management shall send for 
the employee's Stenrard or if not available, the Alternate Steward. 
If neither is available, then the Chairperson of the Grievance 
Committee or any Executive member of the Union; and the 
meeting shall not procecd until the Stenwd; Alternate Steward, 
Chairperson of the Grievance Committee or any Executive 
member of the Union is present. Where an employee requests 
representation by another Steward, the Employer will comply 
within a reasonable period of time. 

7.09 The President of Local 2345 shall be allowed one 
consecutive period of four (4) hours off per week with pay at a 
time mutually agreed upon between the President and hisiher 
immediate supervisor for the purposc of conducting Union 
business. It is understood that during this four (4) hour period; the 
President will not interfcre with the regular work of other 
employees. 

ARTICLE 8 - LABOUWAIANAGEMENT COMR'IITTEE 

8.0 1 (a) A Laboiir/Manageinent Cornmittee shall be 
cstablished consisting of three (3) representatives of 
the Employcr and three (3) representatives of the 
Union. The Conunittee shall en.jo). the full support of 
both parties in the interests of improved sen  ice to 
clients and job security for the employees. 
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(b) Function - The Coininittee shall coiicerii itself with: 
constructive criticisms of all activities so that better 
relations shall exist between the Employer and the 
employees, the iinprovement of services to clients; 
the promotion of safety and sanitary practices; the 
review of employee suggestions and questions 
regarding working conditions aiicl service (but not 
grievances concerned with service); the correction of 
conditions which may cause grievances and 
misunderstandings. 

(c) Jurisdiction - The Committee shall not have 
jurisdiction over wages or any matter of collective 
bargaining, including the administration of this 
Collective Agreement. The Cotnmittce shall not 
supersede the activities of any other Coininittee of the 
Union or of the Employer and does not have the 
power to bind either the Union or its members or the 
Employer to any decisions or conclusions reached in 
their discussions. The Committee shall make 
recommendations to the Union and the Emplo).er with 
respect to its discussions and conclusions. 

(d) Meetings - The Committee sliall meet at least 
quarterly at a mutually agreed time and place. Its 
members shall receive a notice and meeting agenda at 
least forty eight (48) hours in advance of the meeting. 
Employees shall not suffer any loss of pay when 
attending meetings during their regularly scheduled 
shift. 

(e) Chairperson - A representative of thc f3inployer and 
a representative of the Union shall alternate annually 
as Chairperson oftlie Coininittee. 

ARTICLE 9- GRIEVANCE PROCEDURE 

9.01 I1 is the mutual desire of the parties hereto that employees' 
complaints be dealt with as soon as possible. No employee shall 
file a grievance under Atticle 9.02 until the employee has first 
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discussed hidher complaint with hislher iinmediate supervisor or 
supervisor involved, accompanied by liis/her Steward. Failing 
settlement of the complaint within four (4) calendar days, an 
employee inay present a grievance in accordance with Article 
9.02. It shall be optional to the Employer to decline to consider 
any grievance, the alleged circumstances of which originated or 
occurred more than seven (7) calendar days (eight (8) calendar 
days in the case of part-time and substitute employees) prior to its 
presentation. Grievances and responses to grievances shall be 
submitted in writing at all stages. Grievances shall make reference 
to the original complaint,and shall contain a detailed statement of 
the ad.justtnent requested. 

9.02 Step 1 

An employee having a grievance shall, either directly or 
assisted by hidher Steward, submit the same signed by the griever 
and the Union Steward to hidher Program Manager. The Program 
hflanager shall render his/her decision within seven (7) calendar 
days next following receipt of the grievance. 

9.03 Step 2 

If the decision of the Program Manager is not acceptable 
to the Union, the Union may appeal the decision to the Operations 
Director by grievance appeal notice in writing, signed by the 
employee and a Union Steward, within seven (7) calendar days 
(eight (8) calendar days in the case of part-time and substitute 
employees) of the receipt of the decision of the Program Manager. 
If the griever is absent on an authorized leave and is not available 
to sign the appeal notice within the relevant time limit, such appeal 
notice may be signed by the second Union Steward in lieu of the 
grievor. The Operations Director shall hold a meeting with the 
Union Steward, and shall render his/her decision to the employee 
and the Chairperson of the Grievance Committee within seven (7) 
calendar days nest following receipt of thc appeal notice. 

9.04 Step 3 

If the decision of the Operations Director is not acceptable 
to the union. the union may appeal the decision Lo [he Executive 
Director by grievance appeal notice in writing, signed by the 
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employee and ii Union Stenwd: within seven (7 )  calciidar days 
(eight ( 8 )  calendar days in  the case of part-time and substitute 
employees) of the receipt of the decision of the Operations 
Director. If the gricver is absent on an authorized leave and not 
available to sign tlic appeal notice within the relevant time limit: 
such appeal. notice may be signed by a second Union Steward i n  
lieu of the grievor. .Thereupon tlie Grievance Committee shall meet 
with the Exccutive Director or hisiher dcsignated representative, 
to deal with tlie grievance. The Exectitive Director, or Iiisiher 
designated representativc. shall render Iiisiher decision within 
seven (7) calendar days (eight (8) i n  the case of part-time and 
substitute employees) of the meeting with the Grievance 
Cornminee. In tlie event that the decision of tlie Executive Director 
is not satisfactory to the Union; the Union may invoke the 
arbitration provisions of this Agreement provided written notice of 
the Union's intention to proceed to arbitration is given to the 
Executive Director within fourteen (14) calendar days (twenty-one 
(2 1 )  calendar clays in tlie case of part-time and substitute 
employees) of the receipt of tlie decision of tlie Executive 
Director. 

9.05 The above time limits may be extended by mutual 
agreement betweeii the parties. Where any step 01' tlie grievance 
procedure may require: without reasonable notice, the substitution 
of tlie alternate Ste\vard or Chairperson of the Grievance 
Coininittee. the Employer may. i n  lieu of allowing such 
substitution, designate with written confirmation to the Union that 
such step shall be deferred until the absent Stc\vard is available or 
until reasonable notice can be given to the alternate Steward or 
Chairperson of the Grievance Coininittee that SLICJI person intist be 
excused from hisilier work. Whcre a paid holiday or paid holidays 
set out i n  Article 24 falI within a time limit for the taking of any 
step of tlie grievance procedure, the time limit will be 
automatically extended by an equivalent ~iuniber of calendar days. 
Hoivcver: such time limits, referred to abosc shall be construed as 
niandatoiy. Failure to comply with the time limits b!, the Employer 
or the Union shall be deemed an abandoninen[ of the grievance. 
Failure of the Eniployer to reply within the time limits shall entitle 
the employee or the Union, as provided above, to proceed to the 
nest step. 



9.06 For the purpose of tlie grievance and arbitration 
procedures, a grievance shall mean a tlispiite or difference as to the 
interpretation. application or administration of this i\greenient or 
an alleged violation thereof. I-Iowcver: the Employer's decision 
with respect to the designation of Program CO-Ordinators inay not 
be the subject of a grievance by an employee or the Union. 

ARTICLE 10 - DISCHARGE GRIEVANCE 

10.01 A claim that an employee wlio has completed hisihcr 
probationary period has been discharged without .just cause shall 
be treated as a special grievance if a written statement of such 
grievance signed by tlie employee is lotlgctl with the Executive 
Director within seven (7) calendar clays (eight (8) calendar clays i n  
the case of part-time and substitute employees) of sucli discharge. 
Such special grievance shall then be processed at Step 3 of the 
grievance procedure. The Employer may terminate the 
cinploynient of a probationary employee for any reason. 

10.02 Such special grievance may be settled by the parties by 
confirming the Employer's action or by reinstating the employee, 
with or without compensation for tlie time lost; or by any other 
arrangement which is just and equitable in the opinion of tlie 
parties. 

10.03 When an employee has been disinissetl on tlie Employer's 
premises, lidshe shall have the right to interview hisiher Steward 
for tip to fifteen (15) minutes before leaving tlie premises, subject 
to tlie provisions of Article 7.0 I .  

ARTICLE 1 1  - POLICY GRIEVANCE 

11.01 A policy grievance may be filed by the Union or the 
Eniplo~cr.  A policy grievance is defined as one wliich involves a 
difference arising between the Union and the Employer concerning 
the interpretation or violation of a provision of this Agreement and 
does not in\.olve the assertion of an iiidiviclual employee's rights. 
'The provisions of this Article shall not be used with respect to a 
grievance directly affecting an individual employee which such 
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eniployec could institute. A policy grievance shall be lotlgctl at 
Step 3 of the grievance procedure not later than fourteen (14) 
calendar days following the date on \vliicli the Eniplo)w or the 
Union became aware or should have become aware of tlie alleged 
circumstances giving rise to tlic polic). grievance. If filed by the 
Employer. the policy grievance shall be delivered in writing to the 
Chairperson of the Grievance Committee. If filed by the Union. 
the policy gricvance shall be delivered in  writing to the Executive 
Director. If not settled between the parties within fourteen (14) 
calendar days after delivery of the policy grievance, it inay 
thereafter be submittctl to arbitration i n  accordance with the 
arbitration procetlures herein prescribed. 

ARTICLE 12 - DISCIPLINE PROCEDURE 

12.01 For the purposes of this Agreeinciii, "discipline" shall 
include any written censure: suspension. unsatisfactory 
performance appraisal: any change in working conditions, etc. for 
the purpose of discipline. All of the above mist  be recorded in the 
employee's pcrsonnel file, 

(a) with respect to oral and written \varnings, for a 
niaximulii of twelve (12) months from (late of issue 
provided the ernplo~~ee has not received a rvarning or 
disciplinary notice for the sanic or similar offence 
xvithin the twelve (12) month period; 

(b) with respect to suspensions, for a maximum of fifteen 
( 1  5 )  months from date of issue provided the employee 
has not received a warning or disciplinary notice for 
the sanic or similar offence within the fifteen (15) 
month period. Such warnings and tlisciplinaiy notices 
shall be issued not later than seven (7) calendar days 
after the incident or occtirrence giving rise to the 
\\wiling or disciplinar), notice conies to tlie 
knowledge of the Einploycr. 

(c) A copy of all disciplinary aciions shall be signed b!. 
both the employee and the Employer ancl a copy will 
be forwarded to the President of the Union within 
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seven (7) working (lays. If the employee refiises to 
sign; it will be so noted on the form and initialed by 
a Union representative. 

12.02 In the event any employee is discharged or disciplined: the 
Union shall be notified of such action by deli\wing a copy of tlic 
disciplinary or discharge notice to the Local Union President 
within five ( 5 )  calendar days of the Imposition of such discipline 
or discharge. 

12.03 Whenever a suspension of a defined duration is imposed, 
it will not be put into effect tititil the grievance procedure and the 
arbitration procetlure, as set out in the within Agreement is 
esliaustcd. 

ARTICLE 13 - ARBITRATION 

13.01 Any grievance \vhich has not been settled under the 
grievance procedure may be referred to arbitration in accordance 
with the procedure and time limit set forth in Article 9.04. If no 
such notice is given in accordance with the procedure and time 
limit set forth in Article 9.04, the gricvance shall be deemed to 
have been settled or witliclrawi. The Union's notice of intention to 
proceed to arbitration shall contain the name and address of its 
appointee to the Board of Arbitration. within tihe (9) calendar 
days thereafter. the Employer shall notiry the Union of the iiaiiie 
atid address of its appointee to the Board of Arbitration. If the two 
appointees are unable to agree upon a chairperson within fourteen 
(14) calendar days thereafter, either party niay request the ministry 
of Labour for the Province of Ontario to appoint a chairperson. 

13.02 N o  person shall be appointed to the Board of Arbitration 
who has been involved in an attempt to negotiate or settle the 
griewnce. 

13.03 Each ofthe parties shall bear the espense of thc  arbitrator 
appointed by it. and the parties shall cqtially bear the espenses and 
fees of the chairperson of the arbitration board. 

13.04 The Board of Arbitration has no power to alter, modify: 
amend or add to the provisions of this Agreeinetit or to make any 
decision incolisistent with the terms of this Agreement. 
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13.05 The decisioii of the majority of the I3oartl of Arbitration 
shall be final and binding upon the parties hereto and upon any 
emplo!w or employees affected by it. If there is no majority 
decision. the decision of the chairperson shall govern. 

ARTICLE 14 - NO STRIKES OR LOCKOUTS 

14.01 In  vie\\ of the orderly procedure established for the 
disposition O F  employees’ complaints and grievances, the 
Employer agrees that i t  will cause or direct no lockout of its 
cmployees Tor the duration of this hgrceiiient. a n d  the Union 
agrees that there \\$i l l  be no strikes or other collective action which 
\ \ t i l l  stop or iiiteifcic with the seivices of the Employer for the 
duration of this Apeement. “Strike” and “lockout” shall have the 
meanings as sct out i n  the Labour Relations Act of Ontario. 

14.02 No employee who is a inember of Local 2345 will be 
disciplined for refusing to cross a picket line. 

ARTICLE 15 - SENIORITY 

15.01 [a) Funtlamentally, the rules herein respccting seniority 
are designed to give employees an equitable measure 
of security based on length of continuom service with 
the Employer. 

(b) Contintlous service shall meail the length of service in 
the eiiiplop of the Employer in a position included 
\sitbin the bargaining unit computed from the date of 
last hiring by the Employer. 

(c) For the purposes of this Agreement. there shall be 
three (3) support areas, namely: 

(1) Home Supports: 

(2)  Employrnent Supports: 

(3) Administration. 

The Employer reserves the right to add to or change 
the Divisional or Program structure. The Employer 
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shall notify the Union in writing of an) addition or 
change within thirty (30) days of the occurrence. 

15.02 (a) new full-time cinployees shall be on probation for tlie 
first seventy (70j days of work within any six (6) 
month period. New part-time and substitute 
employees shall be on probation for the first three 
hundred and twenty (320) hours worked within any 
nine (9) month period Such time may be extended by 
mutual consent of the parties. During the probationary 
period, the employee shall be sub-ject to the terms of 
this Agreement except that the Employer may 
terminate the eniployinent of a probationary 
employee for any reason. 

(b) Each employee shall be given a performance 
appraisal, seven (7) working days prior to the 
completion of their probationary period. The 
Employer shall notify tlie employee and the Union in 
writing when an emp!oyee has completed hisiher 
probationary period. If the Employer does not, the 
employee shall be deemed to have successfully 
completed hidher probationary period. 

(c) IJpon completion of the probationary period seniority 
shall accrue for all employees on the basis of years of 
continuous service from the date of comtnencement 
of employment. 

((I) For tlie purpose ofjob competitions between full-time 
and part-time employees and transfer and promotion 
of part-time employees to full-time positions, 
seniority for a part-time employee shall be established 
as one-half ( I D )  hisilier years of continuous service. 
When part-time employees asstline ftill-time positions 
one-half (1/2) of their years of continuous service 
shall transfer with them to the full-time seniority list. 

(e) For the purpose of job competitions between 
substitute and full-tinic cinployees and transfer and 
promotion of substitute employees to full-time 
positions, seniority for a substitute employee shall be 
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established as one-third ( l i3  j hisilier )rears of 
continuous service When substitute employees 
assume full-time positions one-lhird [ 113) of their 
years of continuous service shall transfer with them to 
the fiill-time seniority list. 

For the purpose of job competitions between 
substitute ernployees arid part-time employees and 
transfer and promotion of substitute employees to 
part-time positions, seniority for substitute employees 
shall be established as one-half( 112) his/her years of 
continuous service. 

Where a fiill-time employee transfers to a part-time or 
substitute position, heishe shall transfer with hisiher 
full accumulated years of continuous service and shall 
be given full credit for any previous years of 
part-time and substitute continuous service. 

15.03 Loss of Seniority 

Seniority shall be lost and an employee shall be deemed to 
have terminated hidher employment if: 

(a) the employee quits; 

(b) the employee is discharged and such discharge is not 
reversed through the grievance procedure; 

(c) the employee is absent for more than three (3) 
consecutive working tlays \vithout permission or 
without a satisfactory reason. In the case of illness, 
absence must be supported by a doctor's certificate for 
any period i n  escess of t h e e  (3) working days; 

(d) in  the case of layoff of a full-time employee: 

( I )  the employee with lcss than five (5) )'ears 
seniority at the effective (late of layoff performs 
no work for the Emplo~.er [or a contititioiis 
period of one (1 j year: 

(2j  the employee with five (5) years or more 
seniority at the cffective date of layoff performs 
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no work for a continuous period of two (2) 
years. 

in the case of layoff of a part-time or substitute 
employee: 

( I )  the employee with less than three (3) years 
seniority at the effective date of layoff performs 
no work for the Employer for a continuous 
period of one ( I ) year; 

(2) the employee with three (3) years or more 
seniority at the effective date of layoff performs 
no work for the Employer for a continuous 
period of two (2) years. 

(e) the employee has been laid off and fails to return to 
work within Fourteen (14) calendar days after 
notification to do so has been sent to h i d h e r  by 
registered mail or personal delivery, to the last 
address on record with the Employer, or by direct 
personal contact with the employee. It is the 
obligation of the employee to maintain on record with 
the Employer an address at which registered mail can 
be received by hiidher or on his/her behalf at all 
times; 

an employee absent because ot sickness or accident 
for more than two (2) years shall cease to accumulate 
seniority on the expiry of two (2) years, but shall 
retain the seniority he/she then has so long as he/she 
is dran ing temporary disability benefits from the 
Workers' Compensation Board or long term disability 
benefits provided by the Collective Agreement; 

(0 

(g) the employee retircs: 

(h) the employee fails to report for work at the expiration 
of a leave of absence unless a satisfactory reason is 
given, or uses a leave of absence for a purpose other 
than that for which it was granted. 

15.04 Separate seniority lists \vi11 be established for full-time 

22 



employees and part-time and substitute employees covered by this 
Agreement who have completed their probationary period, 
showing each employee's bargaining unit seniority. It is agreed 
that such seniority lists shall be revised and posted during the 
inonths of Januaiy and J u I ~  each year, effective the first day of the 
month in which the list is posted, and a copy shall be given to the 
President of the Union, with respect to any employee appearing on 
tlie seniority lists for the first time after attaining seniority, the 
seniority list will be deemed to be correct if not questioned by such 
employee within twenty one (21) calendar days of the posting of 
tlie seniority lists at the employee's regular work location. 

15.05 Layoff and Recall 

A layoff for full-time employees shall be defined as a 
reduction in the work force or a reduction in the normal scheduled 
hours of work and for part-time employees, a reduction in excess 
of 20% of the normal scheduled Iiours ofwork. 

15.06 Notwithstanding any other provision of this Agreement. 
where the Employer needs to lay off employees, the Employer 
may, prior to utilizing the procedure outlined below, transfer an 
employee to f i l l  in any vacancy for which lieislie lins the ability. 
qualifications and/or relevant work experience, provided siicli 
vacant position has the same rate of pay. 

15.07 In the event of a layoft the following procedure sliall 
apply: 

(a) The classification and status (full-time and part-time) 
within which the layoff is to O C C L I ~  will be identified; 

(b) All temporary employees shall be laid off first, then 
probationary employees. 

(c) Thereafter, if further einployees are to be laid off. tlie 
most .iunior employees within the selected 
classification and status at the location where thc 
reduction of shff  is needed \vi11 hc laid off first. 

(d) The Employee shall have tlie right to displace a less 
senior employee in any classification, except a 
Program Co-Ortlinator, lia\ing the same status, who 

23 



the employee has the qualifications, skills and ability 
to displace The right to bump shall include the right 
to bump up. 

(e) If the laid off employee is a full-time employee and is 
unable to displace an employee pursuant to tlie 
procedure outlined in paragraph (d) above, the 
employee shall have the option to either take the 
layoff or to displace a less senior part-time employee 
where the employee has the qualifications skill and 
ab i I ity. 

Any employee displaced by the bumping procedure 
pursuant to (cl) and (e) above; shall be afforded the 
same opportunity to exercise seniority i n  the same 
manner. 

(g) The Employer and tlie Union shall meet prior to a 
layoff to review the seniority list and to discuss the 
order of lay off In addition, tlie parties will look to 
identify alternatives to the proposed layoffs. 

(h) Layoff grievances will be initiated at Step 3 of Lhe 
grievance procedurc. 

Employees shall be recalled to work in order of 
seniority provided they have the qualifications, skill 
and ability to perform the available work. Seniority 
rights for recall are as rlcscribed in sub-aiticle 
15.03 (d), 

(1) All notices of lay off shall be in writing and 
Employees who have received notice of layoff shall 
be given the opportunity to meet with a designated 
representative of the Employer to discuss liedhis 
options If the employee wislics to assert lier/his 
seniority rights to displace another employee as 
provided for above: she/he shall submit a request to 
the Managcr of Human Resources witliiii se\.en (7) 
calendar days of such meeting, wilh a copy to the 
President of the Union. 

(k) The Employer shall not hire new employees where 

(0 

(i) 
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employees are on layoff unt i l  those laid off 
employees are given the opportunity to be recalled 
pursuant to paragraph ( i )  above. 

Except wlieii caused by a reason or reasons beyond 
the control of the Employer, all employees a bout to 
be laid ofl shall receive at least thirty (30) calendar 
days notice prior to the effective date of the lay off. 

( I )  

(in) Provided that they have at least two (2) years 
seniority: the President of the Local Union followed 
by: the Chief Steward, while in office, shall be 
deemed to have the highest seniority in  the bargaining 
unit and shall be entitled to assert such deemed 
seniority for purposes of layoff and recall in 
accordance with sub article 15.07. 

15.08 Subject only to staffing requirements: every reasonable 
effort will be made to layoff part-time employees before laying off 
full-time employees. 

ARTICLE 16 - TRANSFER OF EMPLOYEES 

16.01 It is understood that employees in all classifications are 
generally assigned to work with clients in locations appropriate to 
their needs and wishes. 

16.02 It is agreed and understood that all vacancies will be 
posted, except the Employer may transfer employees Lo another 
location without a posting in the following circumstances: 

where clients move from one residential or program 
location to another necessitating continuity of suppoit 
from primary worker(s); 

consideration of special requests by emplo)ws for 
medical reasons: 

transfer of a f’rograni Co-ordinator from one location 
to another, 

to permit specialized matchings of residential workers 
with individual clients within their homes so as to 
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facilitate flexible suppoi-t which would include any 
location or activity outside of the primary residence. 
Such assignments for the duration would not be 
considered as a perinanent transfer ofthe worker fiom 
their assigned Program location. 

16.03 Situations of conflict between employecs or between 
employees and clients/families shall be brought to the Labour 
Management Committee for discussion and review within twenty 
four (24) hours. In  a crisis situation, the Employer may take 
appropriate steps to temporarily address the problem prior to the 
Committee meeting. The Committee shall identify the problem; 
assess the impact of the problem on the workplacc and/or clients 
and offer reinedial solutions. I n  the event that the Committee is 
unable to reach a mutually agreed resolution of the conflict, the 
Employer may transfer the affected eiiiployee fiom one location 
to another. 

16.04 Where the Einployer transfers a full-time employee 
pursuant to this article, such transfer shall not result in the 
demotion of the employee to a lower paid classification or a 
reduction in the employee's normal hours. Where a part-time 
employee is so transfcrrerl; the transfer shall not result i n  the 
demotion of the employee to a lower paid classification. 

ARTICLE 17 -JOB POSTINGS 

17.01 With the exception of the Program Co-Ordinator position, 
all job postings shall be awarded to the most senior applicant able 
to meet the reasonable requirements of the job. All .job 
requirements shall be listed in detail on the job posting. 

17.02 The Employer shall m k e  available Job Application Forms 
on which einployees may submi( their qualifications Tor 
consideration for the posted position at the time [hat the position 
is posted. 

17.03 (a) Where a permancnt or a temporal vacancy arises. 
which the Employer intends to fill.  or a new job is 
created within the bargaining unit. the Employer shall 
post notice of the position for a period of eight (8) 
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calendar (lays and such posting shall contain 
information nit11 respect to the qualifications, location 
of initial assignment. general scheduling pattern and 
rate of pay of the position. The Employer shall post 
the above notice within seven (7) calendar days of the 
position becoming vacant. tinless unusual 
circumstances prevent it. All etnployees who make 
written application for the job posting to the 
Employer's representative designated on tlie posting. 
within the posting pcriod, or who have filed a form in  
accordance with sub-article 17.02 shall be considered 
and thc succcssfil applicant \vi l l  be placed in the 
position as soon as possible but no later than foou;. (4) 
weeks from the date of the cotnplction of the posting 
period. The time periods set 0111 in this sub-article 
may be extended by mutual agreemiit of tlie 
EmploS-er and the Union. such agreement may not be 
in1 reasonably \vi t libeld. 

(b) Employees; when filling in a teinporary vacancy or 
temporary position shall continuc to rcceivc all 
benefils as provided for them under this Agreement. 
At the termination of a temporary \ x a n c y  or a 
temporaty position, an employee shall be rcturned to 
hisiher former position without loss of seniority or 
benefits. 

17.04 The successful applicant shall be subject to a trial period of 
up to sisty (60) days nrorked. In the case of part-time and 
substitute ctnployees, the trial period shall be the lesser of two 
hundred and eighty 280(280) hours ivorked or six (6) calendar 
months. During this period, if the einployec's sen  'ices ' are 
unsatisfactory to the Employer: or if the einployee finds the new 
position unsatisfactoiy and so advises the Employer: the employee 
shall be returned to his/her foriner position and salary rate \\ithotit 
loss of seniority. Any other einployees who have been promoted 
or transferred because of the rearrangenient of positions shall also 
be returned to their former positions and salary rates without loss 
orseniority. If the successful applicant satisfactorily completes tlie 
aforesaid trial period, the Eniployer will confirm such employee 
in the IICW posjtjoii on thc expiry of the aforesaid trial period. 
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17.05 The successful applicant for a Job Posting shall not be 
eligible to be considered for any further Job Posting for a period 
of six (6) months from the date upon which the employee assumed 
the position: unless the Job Posting is for a position in a higher 
rated classification. 

17.06 Ifthere are no applicants or no successful applicants for a 
posted position, the Employer shall be cntitled to fill the position 
in  such manner as it sees fit. The Employer may also f i l l  a position 
in such manner as it secs fit while observing the posting procedure 
contained in this Article. 

17.07 The vacancy left by the successful applicant shall also be 
sihject to the posting procedure set forth in this Agreement, and 
all subsequent vacancies resulting thercfrom. 

17.08 Where a temporary vacancy as defined in sub-article 
2.01(c)6 arises, the Employer shall, if it decides to f i l l  same; give 
priority to bargaining unit employees prior to hiring teniporary 
employees to f i l l  same and the Employer shall follow the 
provisions of Article 17. 

17.09 Copies of all Job Postings shall be forwarded to the 
President of the Local Union inunediately upon notification of the 
successful applicant, and the President shall be advised of the 
iianies of h e  successful and unsuccessfiil applicants. 

17.10 Temporary job postings shall show the expected number of 
consecutive weeks that the employee will be working for the 
duration of the vacancy. 

17.11 All newly hired employees shall receive not less than eight 
(8) hours of orientation with pay. No employee shall be regularly 
scheduled to work until orientation has been completed. 
Employees assigned to work in a location in which they have not 
been previously employed shall receivc two (2) hours of 
orientation with pay prior to being scheduled for work. 

17.12 Further to our discussions during negotiations herein, this 
is to confirm that the following agreements were reached with 
respect to the Program CO-Ordinator position: 
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I .  The Employer may designate one (1) Prograin 
CO-Ordinator for each residence and vocational 
service operated by it. 

2. Nc\v positions and vacancies for Program 
Co-ordinators shall be posted for a period of eight (8) 
calendar days and all support workers shall be eligiblc 
to apply for same. If there are no applicants or no 
successful applicants, the Employer inay designate a 
Program Co-Ordinator in such nianner as it sees fit .  

A Program CO-Ordinator shall serve a trial period of 
sis (6) calendar tnonths. During the trial period either 
tlic Employer or the employee ma)' elect to canccl the 
dcsignator upon giving two (2) weeks notice and the 
employce shall return to hisher former position and 
salary rate without loss of seniority. Anj, other 
employces n4io l i a ~ e  been promoted or transferred 
because of this rearrangement of positions shall also 
be returned to their former positions and salary rate 
\vitliout loss of seniority. 

4. The designation of an einployee as a Program 
Co-Ordinator or the removal of an employee from a 
Program CO-Ortlinator position during the trial period 
may not be sihject of a grievance by the employee or 
the Union. 

The Program CO-Orrlinators shall: in addition to their 
regular counselling duties, be responsible for the 
following: 

(1)  To facilitate the development. re\,icw and 
implementation of procetlures, structures and 
policies that enhance the ability of WCLSS to 
respond to individuals and families tlirougli the 
provision of support and supervision to all staff 
Ivorking i n  the home. 

(2) To notif)! the Unit Manager of the u~imet needs 
of individuals and submit proposals that include 
recorninendations for action required. 

3. 

5 ,  
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Identifp resources needed to achieve the 
individual's life plan and develop strategies for 
their iinplementation. 

To ensure that staff are knowledgeable of all 
policies and procedures of WCLSS: i.e. health 
and safety, emergency procedures, 
confidentiality, etc. and give guiclance and 
direction \!tit11 respect to same. 

To be knowledgeable of and inform staff of all 
requirements related to licensing, and/or funding 
of the support areas. 

Making inspections to ensure that adequate 
policies and procedures, standard of care, 
cleanliness and safety are being enforced. 

To ensure that the liouse and all property 
(interior and exterior) is maintained in a manner 
acceptable to WCLSS and its standards. 

To provide supervision and leadership according 
to thc policies and procedures of WCLSS to all 
assigned staff. 

Counselling, advising and assigning of staff as 
required. 

( I O )  Assist the Unit Manager in the orientation of 

(1  1) Assist Unit Manager in regularly evaluating the 
performance of staff through job  performance 
appraisals and identifSing training requirements. 

(12) Reporting iminediately to the Unit Manager any 
suspected or alleged client abuse, and any other 
problems. circumstances or situations that tnay 
or have adversely af'ected the safety and/or 
welfare o f a  client. 

( 1  3) Assist Unit Manager in budget preparation and 

staff and volunteers. 

financial control. 

30 



( 1  4) Requisitioning the use or purchase of equipment. 

( 1  5)  Purchase routine program supplies subject to the 
approval of the Unit blanager. 

(16) To support intlividuals in their purchase of 
household items groceries and furniture, and 
enstire expenditures are documented as per 
program location procedures. 

( 1  7) To be responsible and accountable for monies 
relating to individual client purchases, expenses, 
savings and cash on hand. 

(18) To be responsible and accoiintable for monies 
relating to program petty cash. 

(19) To cornmimicate with staff to interpret and 
discuss policies. programs, problems and staff 
responsibilities. 

(20) Assist Unit Manager in the internal proecdures 
for tnatching, or assisting individuals to match 
themselves with partners for shared living 
arrangements, especially for individuals leaving 
SAC. 

inaterial and services. 

(21) In addition to duties ( I )  to (20) above: Program 
Co-Ordinators cinployed in  vocational support 
area shall be responsible for the following: 

(a) to operationalize the production activity 
related to current productions; 

(b) to adapt to and operationalize the 
production activity related to the 
d e ~ d o p m e n t  of new initiativeslproducts; 

(c) to observe. analyze and attend to 
environmental features to ensure 
compatibility with production activities and 
client abilities: 
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(d) to be responsible antl accountable for 
monies related to all purchases espenses; 
cash on hand and product sales. 

I t  is agreed that the dulies of the Program 
Co-ordinator as set out above may be changed 
by the Employer from time to time, csccpt that 
any changes shall not require the Program 
Co-ordinator to hire: fire; suspend or discipline 
(except recornmending discipline and hiring) 
bargaining unit einployecs. AI1 such changes 
shall be brought Lo the Labour Management 
Committee for discussion prior to being 
Impleinented by the Employer. Notwithstanding 
the above; we confirm that Clautlio Palunibo and 
Zygmunt Dudanic will continue in their present 
inanagement position antl that when they are 
reassigned, Program Co-ordinator positions will 
be posted for their locit' ions. 

6. 

ARTICLE 18 - TRANSFERS 

18.01 Transfers to Positioiis Outside the Bargaining 

(a) If an employee is; or has been transferred to a 
position which is not sub.ject to the provisions of this 
Agreement, heishe sliall retain hisihcr seniority for a 
period of sis  (6) months if transferred back by the 
Employer to a position subject to the provisions of 
this Agrceiiient, heishc shall carry liis/her rctainecl 
seniority with hiinilicr and displace any employee 
with less seniority i n  accordance with Article 15.05. 

(b) If an employee is transferred to a supervisoiy position 
on a teinporary basis to replace a supervisor ~ 1 1 0  is 
not available to caIry out his/her duties, such an 
employee shall continue to accrue seniority and to 
pay the monthly dues disbursement pursuant to 
sub-article 6.0 I and shall be entitled to representation 
by the Union in the Grievance and arbitration 
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procedures of this Agreciiieiit for anb. discipline 
imposed on such employee while in  the temporary 
super\.isory position. 

(c) ib!, bargaining unit employee temporarily transferred 
to a supervisory position shall fulfil all of tlie duties 
and responsibilitics of that position escept: 

( i )  taking direct disciplinar!. action independent of 
another member of iiiatiageiiieiit; 

( i i )  directly terminating the eliiployieiit of a 
bargaining uni t  cmplo!w: 

( i i i) being i nvolvetl i n  disci pl inar?. meetings \vlieii 
not directly involved wit11 the sub.jcct inatter of 
tlic meeting. 

(cl) I t  is tinderstood tliat an employee i n  a temporary 
supcr\,isory position shall report immediately to tlie 
Dircctor or ariotlicr scnior nianagcr aiiy suspected or 
alleged client abuse or any other problems. 
circiiiiistaiices or situations tliat inay or have 
advcrsely afl'ected the safety and/or welfare of a 
client. 

18.02 Traiisfers to Positions Within tlie B:irgainirig Uiiit 

(a) An employee temporarily or pcrmanentl~~ transferred 
or promoted to a higher classificatiori slid1 ieceive h c  
coinineiiceiiieiit rate of pay for tlic new classification. 
commencement with liisiher qualifications, or the 
nest higher rate of pa!' on tlic \vagc grid which is 
eqiial to or greater than the employee's preserit rate of 
pa!'. 

(b) Full-time eiiiplo>rees \vho agree to temporarily 
Iraiisfer to a lower classification at the requcst ofthe 
Employer. shall continuc to receive Iiisiher present 
rate of pay plus any increases to that rate required bj, 
the Agreeinelit. 

( e )  An exchange ofjob duties ma!' take place if (a) both 
employees agree. (b) tlie respective employees' 
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supervisors agree, and (c) the positions are in the 
same classification. Such transfers shall be for the 
time period agreed upon among the parties involved. 

ARTICLE 19 -LEAVES OF ABSENCE 

19.01 Upon application i n  writing, to the appropriate Service 
Director, the Employer may grant leaves of absence to employees 
without pay and without loss of seniority for personal reasons, 
without requiring such employees to use up their vacation credits 
first. Such requests for personal leave shall not be unreasonably 
denied. 

19.02 The Employer will grant leaves of absence without loss of 
seniority to an aggregate of one hundred and twenty ( I  20) working 
days during a calendar year for the entire bargaining unit of which 
not more than thirty (30) days shall be taken by any one (1) 
employee, when requested by the Union in writing at least 
fourteen (14) calendar days before the leave is to commence and 
provide that such leave does not unduly interfere with the 
operational requirements of the Employer, for employees who 
have been appointed or elected by thc Union to attend an official 
Union function such as a convention: conference, counsel or 
education course. During such Union leaves of absence, the 
Employer shall pa)' the employee liis/licr regular salary and 
maintain benefits as if Iie/she had worked, and the Union shall 
reimburse the Employer for that same amount, including the cost 
to cover benefits on receipt of a bill which indicates the benefits 
breakdown for each employee, from the Employer. 

19.03 The Employer will grant prcgnancy and parental leaves of 
absence in accordance with the requirements of the Employment 
Standards Act of Ontario. Upon an employee's return to work from 
the leave of absence under this article; such employee shall be 
reinstated to liis/her former position if such position still exists 
unless Iie/she lias been displaced by a more senior bargaining unit 
employee who obtains the position pursuant to sub-article 15.05, 
lfthis is the case; heishe shall be provided with alternate work of 
a similar nature at not less than his/her wages and benefits in effect 
at the commencement of hisiher leave of absence plus any increase 
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pursuant to this Agrcement. An eiiiployec sliall accrue seniority 
during such leaves of absence. 

19.04 A n  employee on Icave oi'absencc, othcr thaii sickness or 
iiijury. 

for not more than six (6) inonths and regardless of 
whether sucli crnployee tias been replaced during such 
leave by a temporary einployee. or 

(b) for niorc than six (6) tiionths but who has been 
replaced during stich leave by a temporary employee, 
shall. on the termination of  such leave and if returning 
to work. be placed in the position held by himilier 
iminediately prior to the c~riinier~ccment of such 
leave. A part-time or substitilk employee shall be 
placed in the position held by himiher immediately 
prior to the cornmencernent of such leave if such 
employee had been regularly scheduled to work in a 
particular position, and if previously on call: shall be 
restored to the call in list. 

19.05 An employee who is elected or selected for a fiill-time 
position with the Union, or any body \\fit11 which tlie Union is 
affiliated, sliall be granted leave of absence without pay or benefits 
and without loss of seniority for a period of otic ( 1 ) year. 

(a) 

ARTICLE 20 - JOB SECURITY 

20.01 (a) The Employer shall not contract out any work 
normally pcrformed by inembers of the bargaining 
unit; if. as a direct result of sucli contracting out, a 
layoff of any employees covered b>, this Collective 
Agreement occurs. Contracting out to an employer 
who is organized and who will cmplo>. the affected 
employees of tlie bargaining unit who would 
otherwise be laid off is not a breach of this 
Agreement. 

(b) The transfer of a Program within the Association to 
another agency, as directed by the Provincial 
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Ministry, shall not coiistitutc breach of this 
Agreement. Upon such transfcr of services; subject lo 
sub-article 15.05 (Layoff and Recall), the Employer 
shall endeavour lo ensure the cmployment of the 
employees affected by the transfer of services: firstly. 
at the option of the employee within the Association 
and then within the employ of the agency to which 
the service is being transferred. 

(c) The Employer agrees that no bargaining unit position 
shall be replaced either temporarily or perinanently 
with a volunteer worker(s) nor shall an employee be 
laid off as a result of the Employer utilizing the 
services of volunteers. 

20.02 In the event that the Employer should merge, amalgainate 
or combinc any of its operations or fiinctions with any other 
agency, the Employer will use its best efforts to ensure retention 
of all seniority and benefits currcntly eiijoyed by its employees 
with the successor employer. 'The Employer shall invite the TJnion 
to participate in meetings dealing with personnel related issues 
affecting bargaining unit employees. 

20.03 Supervisors, students, volunteers and workfare participants 
shall not perlorin work normally performed by employees in the 
bargaining unit if as a result any such employee is laid off. 

ARTICLE 21 - BULLETIN BOARDS 

2 1 .O 1 The Employer shall provide space on bulletin boards or at 
a mutually agreed designated place at all program administration 
locations upon \vhich the Union shall have the right lo post or 
place notices, provided that such notices shall have been signed bv 
the President of ~ h c  Local Union or in hidher absence by his/her 
designate prior to the posling thcreof and that the sub,ject matter of 
all such notices shall be restricted to notices partaking to 
recreational or social activities. notices of meetings or notices of 
iesults of elections. Providcd further that no notices shall be posted 
or placed by the Union on such btrlletin boards or at the mutually 
agreed designated place containing advertising or political matter. 
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The Emplo)w agrees that for distributing the aforesaid notices tlie 
Union inay use the Employcr's interoffice mail service. 

21.02 The Employer shall permit tlie Union access to the 
inter-office niail service for the distribution of Union infortnation. 
Such usage shall not exceed one (1 )  deliver). per \\eek. 

ARTICLE 22 - HOURS OF WORK AND OVERTIME 

The normal hours of work for fiill-time employees. 
except full-time Support Workers i n  residential 
support areas employed iii "sleep in positions" shall 
be forty (40) hours per week 011 an eight (8) 
consecutive hours per (la),, five ( 5 )  day per week 
basis. including one-half(li2) lioiir paid lunch period 
and two (2) fifteen (15) ininute coffee breaks per clay, 
one to be taken during the first half of the shift and 
the other during the second half of ttic shift and to be 
taken by the individual employee at such reasonable 
time during tlie norinal hours of work as may be 
arranged with the employee's Program Ivlanager. 

Part-time and substitute etnployces shall be entitled to 
one fifteen (15) ininute coffee break during each four 
(1) hour period worked to be taken by the individual 
employee at such reasonable time during the norinal 
hours of work as may be arranged with the 
employee's Program Manager. 

The hours that all etnplo)ws work are established 
from time to time by the Job Descriptions for the 
respective positions as established by [lie Employer. 
An employee shall be paid for all hours of work i n  
accordance With Schetlule "A". 

The regularly scheduled lioiirs and clays of work for 
each full-time and part-time einplo!.ee. except for 
employees employed in the non-24 hr. S.I.L. Program 
and in Vocational support areas: shall be posted i n  the 
appropriate location in the facility at least three (3) 
weeks in advance. A copy of the n.ork schedule shall 
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be given to the President of the IJnion. 111 drawing up 
the regularly schediiled hours and days of work, the 
Employer shall provide: 

( i )  \vork schedules to provide employees with at 
least four (4) days off in each two (2) week 
period; 

(ii) work schcdules which do not require an 
employee to work more than s is  (6) consecutive 
days iinlcss 

(a) it is at the employee's request. or 

(b) it is an emergency situation bcyond the 
control of the Employer. 

22.02 (a) The normal hours of work for all full-time employees 
in Residential support area employed in "sleep in 
positions" shall be fifty (50) hours per week on a ten 
( I O )  hour per day five ( 5 )  day week basis. The hours 
that such employees shall work shall be established 
by the Employer. An cmployee so employed in a 
"sleep in position" shall be paid for a ten ( 10) hour 
day at the rate of seven (7) hours at the rate per hour 
provided in Schedule "A" for the "sleep in" period of 
their regular shift, and three (3) hours at the basic 
salaiy rate for such employee established by Schedule 
"A" with no overtime prerniuin if such employee is 
awakened to respond to or address a situation during 
the sleep hours, lidshe shall have all such time paid at 
the basic salaiy rate established by Schetlule "A" with 
no overtime premium but sthject to a minimum o i  
one (1 ) hour's pay for each situation: provided that a 
report is coinpleted prior to the employee leaving 
work in  the case of a serious incident (client illtiess; 
injury or property damage) and i n  all other instances 
that a note is made in the Cominunication Book. 
Employees n h o  are requested to and do work inore 
than their norinal hours of work up to eight (8) 
additional hours shall be paid their regular rate of pay 
without overtime premium in accordance with the 
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work perforined during such additional hours. All 
fiirther additional hours worked per week i n  excess of 
eight (8) acltlitional hours as aforesaid shall be paid at 
time and one-half their regular rate of pay i n  
accordance with the  work pcrfortiiecl during such 
further atlditional hours. 

(b) I’at-t-time or substitute eniplo)wx who arc awakened 
to responcl to or address a situation during the sleep 
hours shall be paid as pcr sub-article 22.02(a) for such 
situation. 

22.03 A Program Manager may require an employce to work 
more than the normal hours of \vork and \vhen such additional 
hours are requircd or authorized ( i n  advance except in  an 
emergency) b:. the Program Manager or tiisher designated 
alternate. an employee (other than Support Workers employed i n  
sleep-over positions) shall be paid for such overtime hours as 
follo\vs: 

(a) up to forty-four (44) hours per ivcek regular rate 

(bj additional hours i n  excess of fort!,-foitr (44) hours in 
a week one and one-haK( 1 112) times the regular rate. 

22.04 (a) Except for emergencies, overtitne shall be on a 
voluntaiy basis provided that an employee required to 
remain at work on overtiine on an eniergcncy basis 
sliall not be required to work more than three (3) 
coiisecutive hours. Insofar as it is practical to do so 
overtime shall be equitably shared among the 
eniployecs in  h e  same prograin qualified to perform 
the specific duties. 

(b) The Eniployer shall pro\,ide a minitniiiii of three (3) 
Iioiirs work or i fno nork  is available three (3) hours 
pa!! at the appropriate rate \\-liciic\-cr an emplo)zee is 
called in to work. Attentlance at a scheduled meeting 
of less than three (3) hoiirs is not niandatory and shall 
be paid oti the basis of;ictir;il litlie i n  attetitlance. 

(c) I t  is clearl!. iinderstood that U lien an cinployee \\.arks 
a combination ofawake and slccp o\wtime hours the 
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overtime rate of pay shall be calculated at the rate 
most advantageous to the employee. 

22.05 Oncc scheduled, there shall be no change to an employee’s 
hours of work within forty-eight (48) hours of when the schedule 
is to come into effect except in an emergency or unless by mutual 
agreement of the Employer and the employee or employees whose 
schedule is changed. 

22.06 It is understood and agreed that the normal hours of work 
established by this Article and the provisions for payment 
of overtime shall not be construed as a guarantee of any 
hours of work nor of working schedules. 

22.07 At the option of the employee and subject to the 
maintenance of required staff ratios and the availability of 
qualified staff time off at the appropriate overtime basis as 
defined in sub article 22.02 and 22.03 inay be granted in lieu of 
overtime pay; such time to be taken within twelve (12) months of 
the performance of the overtime work. Unless otherwise mutually 
agreed in writing lieu time not taken within twelve (12) months 
will be paid at the appropriate rate. 

22.08 When an employee who has completed his/her normal 
hours of work and has left the Employer premises is required to 
return to perform additional work, such employee shall be entitled 
to a minimum ofthree (3) hours work at tlie appropriate rate for all 
hours worked or at the option of the employee shall be entitled to 
tlie equivalent time off within twelve (12) months. 

22.09 When an employee is rcquired to work more than two (2) 
hours overtime after 5 : O O  p in .  which time is continuous from the 
normal work hours and such employee has not received at least 
twentyfour (24) hours notice prior to tlie conimencement of tlie 
overtime such employee shall be entitled to a meal allowance of 
five dollars and seventyfive cents ($5.75) on each such occasion. 

22.10 Any time worked which is counted for overtime or other 
premium on one basis shall not be counted for overtime or other 
premium on any other basis and there shall be no pyramiding of 
overtime. 

22. I 1 The Ernployer shall pay a shift premium of sixteen cents 
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(16) for all hours worked by full-time and part-time employees in 
a residential program between the hours of 7:30 p.m. and 7:30 a.m. 
except employees in a sleep in position. 

22.12 The parties agree to the following procedure to f i l l  
available hours: 

1 .  The Employer shall develop a list for each Unit to be 
utilized to f i l l  all hours of work that bcconie available 
over and above the regularly scheduled hours. 

2. The list shall contain the names of all substitute 
employees assigned to the Unit and a11 part-time 
employees assigned to the Unit who advise their Unit 
Manager it1 writing of their willingness to accept 
shifts in addition to those for which they are 
scheduled at all locations within the Unit. 

3. In the event there are available hours which the 
Etnployer decides to f i l l :  the Employer shall first 
offer the available hours to part-time employees on 
the list who are assigned to work at the location 
whcre the available shifr(s) is to be filled provided the 
part-timc employee wo~ild not work two (2) 
consecutive shifts or in excess of thirty-nine (39) 
hours in a week as a result of acccpting the available 
hours unless proper authorization is given. 

Where the available hours cannot be filled utilizing 
the above procedure the Employer shall offer the 
available hours to the remaining, part-time employees 
or substitute employees on the Unit list on a rotational 
basis provided thc employee would not work two (2) 
consecutive shifts or in excess of thirty-nine (39) 
hours it)  a week as a result of accepting the available 
hours unless prior authorization is giiSen. 

Where the available hours cannot be filled utilizing 
the above procedure the Employer ma)' f i l l  the hours 
1% ith older part-time or substitute employees. 

Part-time einploj~ees \vho refuse three (3) shifts on 
three (3) separate days i n  a calendar month without a 

4. 

5 ,  

6. 

41 



reasonable excuse or accept available hours and who 
work in excess ofthirty-nine (39) hours in a week as 
a result of accepting the hours shall have their names 
removed from the list for a period of six (6) months. 

Part-time employees who remove their names from 
the list shall not be eligible to have their names 
reinstated for a period of six (6) months. 

7 .  

ARTICLE 23- VACATION WITH PAY 

Full-time employees who terminate with less than one 
( I )  year of service shall be paid a vacation allowance 
of four percent (4%) of gross salary earned during 
their period of employment less any vacation 
entitlement under sub-clause (b) below already 
received. Part-time and substitute employees who 
terminate with less than oiic ( I )  year of service shall 
be paid a vacation allowance of four percent (4%) of 
gross salary earned during their period of 
employment. 

A full-time employee who has more than six (6) 
months service but lcss than one (1) years service 
shall be entitled to one (1) days vacation with pay for 
each completed month of service up to a maximum of 
ten ( I O )  working days vacation with pay. 

Vacation with pay is computed from the date of 
commencement of einployment in accordance with 
the following schedule. 
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Vacations With Pay A l l ~ \ ~ ~ a n c e s -  

During Year Days Earned Per Month 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1 1  
12 
13 
14 
15 

10 
10 
I5 
I 5  
15 
16 
17 
I8 
19 
20 
20 
20 
20 
20 
25 

0.8333 
0.8333 
1.2500 
1.2500 
1.2500 
1.3333 
1.4167 
1 .5000 
1.5833 
1.6667 
1.6667 
1.6667 
1.6667 
1.6667 
2.0833 

(d) Earned vacation days will be credited to an employee 
at the end of each completed attendance (calendar) 
month based on the rate of 1/12 of what the employee 
is earning in the way of vacation credits at that time. 
An attendance (calendar) month is deemed to be the 
month in which an employee is entitled to at least ten 
(10) days pay. In determining if an employee is 
entitled to ten (10) days pay i n  an attendance 
(calendar) month, periods covered b), sick leave 
allowance or periods covered by Workers' 
Compensation payments will be counted provided the 
employee has performed some work for the Employer 
during the vacation year. 

(e) A part-time or substitute eniployee shall receive in the 
first pay period of December in  cacti year tip to and 
including the ninth year of employment with the 
Employer four (4%) per cent of the employee's gross 
earnings for the last year up to and including the last 
complete pay period prior to h e  payment. In the tenth 
year and each subsequent year to the fourteenth year 

43 



of employment with the Employer a part-time 
employee shall receive six (6%) per cent of the 
employee's gross earnings for the past year up to the 
end of the last complete pay period prior to the 
payment. I n  the fifteenth year and each subsequent 
year of employment with the Employer part-time 
employees shall receive seven (7%) per cent of the 
employee's gross earnings for the past year up to the 
end of the last complete pay period prior to payment. 
In calculating the employees gross earnings, no 
account shall be taken of any vacation pay previously 
paid. 

A part-time employee \vho has than one (1) year of 
service shall receive upon request a vacation leave of 
absence without pay of two (2) weeks. 

(g) All vacation schedules must be submitted for 
approyal to the Employer at least six (6) weeks before 
the commencement of the vacation period requested. 
A full-time employee may request up to four weeks to 
be taken in any block of time they so choose subject 
to staffing requirements. The Employer shall give the 
employee an unconditional response to the vacation 
schedule submitted within fout-tecn (1 4) calendar days 
of its submission. In all Disputes over the scheduling 
of vacations, seniority shall generally govern 
providing that the vacation period has been reserved 
at least six (6) weeks before the commencement of 
the vacation period. Full-time employees with five ( 5 )  
weeks vacation will take the fifth (5th) week at the 
discretion of the Program Manager which discretion 
will be exercised based on the maintenance of staff 
ratios required by law the availability of competent 
qualified substitute staff and any ovcrlap with 
vacation periods of other members of the Employer's 
staff. Emplolces cntitled to inore than two (2) weeks 
vacation inay elect to take one ( I )  of such additional 
weeks vacation i n  increments of up to five ( 5 )  
consecutive days provided that such request is 

( f )  
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submitted at least one (1 )  month prior for to the date 
or dates requested. not wit list and in^ the afor- 
mentioned tlic Employer may grant vacation periods 
to ivliicli an employee is entitled upon request if an 
estentiatiiig circumstance warrants the request. 
Vacation pay will be paid to the fiill-time employee 
on tlie regularly scheduled pay day iinmediately prior 
to the coiiiiiieiiccinent of the vacation period provided 
at least fifteen (15) calendar days writteii notice 
approvctl by the Program Manager is presented to the 
payroll clerk. Vacation days can only be approved to 
the extent of espected accuinulated vacation days 
earned and tinused at the time of commencernetit of 
vacation. 

(h) Einployees may elect to cash in fifty percent (50%) of 
their unused vacation credits to a maxiinuin of ten 
( I  0) days once per calendar year. 

For puiposes of this, Article 23 a vacation year means 
twelvc (1 2) montli period commencing with tlie 
employee's individual anniversary date of 
einployinent. I n  addition to tlie employee's 
entitlement to take vacation days i n  the year in which 
sucli vacation days are carried as provided in Article 
23 0l(c) above employees sliall be entitled to take 
vacation days during the vacation year following tlic 
vacation year in wliicli such vacation days were 
earned. 

When a paid holiday falls (luring an employees 
approvcd vacation period lieislie shall upon writtcn 
notification to the employee's Program Manager priot 
to tlic commeiicement of tlic vacation period 
designating which option heislie selects add another 
day to his/lier vacation period or take another' (fa), off 
at a later date not later than liis!lier nest vacation 
period. 

For employees working more than twenty-four (24) 
hours per week and less than forty (40) hours per 

( i )  

(j) 

(k)  



week vacation pay will be based on the number of 
hours of work per day established for the three (3) 
month period in which the vacation period occurs or 
for the inmediately preceding three (3) month period 
whichever is greatcr. Thc Employer will revieiv each 
three (3) months the number of hours such employee 
has actually worked per clay and based on that review 
and other known factors will establish the hours of 
work per day for the succeeding three (3) month 
period on Ivliich vacation pay is to be paid. 

Employees who accompany clients on approved 
vacations shall be paid on the basis of twelve (12) 
regular straight time hours per day without owfit l ie.  

(m) Upon termination of employinent, death, or 
retirement, a fiill-time employee or hidher  estate shall 
be entitled to vacation pay prorated from the 
preceding anniversaty date to the date of termination; 
death, or retirement In the case of a part-time or 
substitute employee, vacation pay will be calculated 
on the gross earnings since the last payment of 
vacation pay to the termination of employment, death, 
or retirement. In the event of death such vacation pay 
shall be paid to the personal representative of the 
deceased employee. 

( t i )  Upon receipt of two (2) weeks prior notice once 
annually part-time and substitute employees shall be 
entitled to receive vacation pay on earnings to date. 
The remaining vacation pay will be paid in December 
each year. 

(I) 

ARTICLE 24 - PAID HOLIDAYS 

24.01 (a) During the term of this Agreement Employer will 
provide employees with the following paid holidays: 

Good Friday Apr. 5/96 Mar. 28/97 
Easter ivlonday Apr. 7/96 Mar. 30/9? 
Victoria Day May 20/96 May 19/97 
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Canada Day July 1196 
Civic Ho I i (la>. Aug 5/95 
Labour Day Scpl2196 
Thanksgiving Day Oct 14/96 
Clirisiuias Da). Dec 23/96 
Boxing Da!, Dcc 26/96 
New Ycar's Eve Day Dec . I  I96 
New Years Day Jan. 1/97 

JULY 1197 
Aug. 4197 
Sept. 1197 
Oct 1 197 
Dcc 25197 
Dec 26197 
Dec 31 197 
Jan. 1/98 

Floating Holiday. The tlaics for observance of' 
the Floating I-Iolida>, shall be 
set by muttial agreemcnl of the 
parties. 

Wlicrc a paid holiday is observed on an employee's 
regularl!. scheduled day off and the eiiiplo)ree 
qualifies pursuant to sub-article 24.02. the eiiiplo)w 
shall reccive a day off in lieu to be taken at a 
iiiutuall!, agrccd date n.itIiin one year of the 
observance of the paid holiday. 

111 order to qualifi for holiday pa!'. a full-time 
eniployee iiiust liavc completed hisiher probationary 
period prior to tlie day of observance of such holiday 
and worked hisiher sclieduled regular day of work 
preceding and his/hcr scheduled regular clay of work 
following sticli holiday unless helshe lias been 
excused by the Employer to be absent specifically on 
either or both such qualifying clays or is absent due 
to illness or injury confirmed by medical certificate if 
required by the Employer. Pro\,itletl an employee 
absent due to illness or injuiy shall qualifj, for holiday 
pay only so long as heislic is recciving pay directly 
from the Employer. 

In order to qualifjz for holitlaj, pay a part-time or 
substitute employee niust lia\.c: 

(i) completed thrce (3) months eiiiplo!ment prior to 
the day of observance of the holitlay: 

(ii) earned wages on at least tnielve (12) days (luring 
the four (4) work weeks immediately preceding 
the clay of observance of the Iiolida!.: 
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(iii) lvorked his/her scheduled regular day of work 
preceding and his/lier scheduled regular day of 
work following the day of obseivance of tlie 
holiday unless lie/slie has been authorized by tlie 
Employer to be absent on either or both of sucli 
qualifying days. 

24 03 An employee who has agreed to work on a paid holiday 
and who \vitliout reasonable cause fails to report for and perform 
the work shall not be entitled to holiday pay 

24.04 (a) 

(b) 

24.05 (a) 

(b) 

Full-time employees who are required to work on a 
paid holiday may elect one of the following methods 
of compensation: 

(i) to be paid for Llie time worked at one and 
one-half (1 1/2) tiines their regular rate of pay 
and if entitled thereto tlie regular holiclay pay or; 

(ii) to be paid for the Lime worked at one and 
one-half (1 1/2) times their regular rate of pay 
and if entitled to holiday pay to take off with pay 
one ( I )  rcgular working day at their regular rate 
ofpay such day to be taken off to  be within one 
(1) year after the holiday and to be mutually 
agreed upon by the Employer and the employee. 

Part-time and substitute employees who are required 
to work on a paid holiday will be paid for tlie time 
worked at one and one-half (1 1/2) times their regular 
rate and if entitled thereto tlie regular holiday pay. 

The amount of holiday pay to be paid to an eligible 
full-time employee is the regulal: rate of pay the 
employee would have received for the day had the 
day not been a paid holiday. 

The amount of holiday pay to bc paid to an eligible 
part-time or substitute employee shall be the average 
of hisilier daily earnings exclusive of overtime pay 
over a period of thirteen (13) work weeks preceding 
the day of observance of tlie paid holiday. 
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24.06 Notwithstanding the provisions of this Articlc cffectivc 
April I 1994 fkll-time and part-time employees \vho have attained 
seniorit). shall be entitled to the followiiig paid personal holidays 
to be [akcn i n  the calcnclar year on a date niuttially agreed to b), the 
Employer and the employee: 

( i )  fill-time seniority employees two (2) da>,s: 

(ii) part-[lice seniority eniployecs two (2) days 

ARTICLE 25 SICK LEAVE 

25.01 (a) Fifiecn ( 15) days orsick leave credits are granted to 
each full-time employee who has attaiiicd seniorit!, 
antl who is i n  active employnient for each attendance 
year: \vliicIi is the t\vclve (12) month period 
coniniencing January 1 st i n  each >'ear - ( i  c calendar 
ycar). This bank of credits \ \ i l l  bc reduced 
appropriately as absences due to sickncss or accident 
(not covered by Workers' Conipensatiori) OCCLII' 

during the attentlance year and [he employee is paid 
the eniploycc's regular salary during such absenccs. 
Sick leave will not be paid for absences clue to 
accidents and disabletnents incurred Ivhile employed 
by anyone other than tlic F:niplo!tr. or while 
self-employed for gain. Where an employee received 
reiinbursenient for lost salar!, froin any third party 
including the employee's o\tn insurer for any absence: 
the employee shall reimburse the Employer for all 
sick leave paid during. sticli absence. and the 
employee shall be re-credited \\(itti  sick leave credits 
which had been used as a result of such pa)~tiient for 
\vliich the Employer reimbursed. For the purposes of 
this Article, an employee shall be considered to be in 
active employment provitlctl siicti eniployce has 
seniorit!, antl  is not in  receipt of long-term disability 
benefits. Effective upon ratification those part-time 
employees who are regularly schetlulctl to work shall 
be granted two (2) sick leave credits on attaining t\vo 
(2) years of seniority under the Collective Agreement. 
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Those sick leave credits from the previous seniority 
year and not used by such employees shall be 
cancelled on attaining an additioiial year of seniority. 
Such sick leave credits may only be used for days on 
ivhich a part-time employee is regularly scheduled to 
work. 

(b) .&ti employee shall be rcquired to notify hidher 
supervisor or a designate of hisher absence due to 
sickness at least one (1) hour before the com- 
mencement of his/her shift. 

(c) Where no one at home other than the employee can 
provide for the needs (luring illness of a dependent 
living with the employee; a full-time eniployee shall 
be entitled after notifying his/her supervisor to use 
one (1) accumulated sick- leave day per illness. 

25.02 A newly hired full-time employee who attains seniority 
will be credited on attaining seniority with a pro rata share of sick 
leave credits retroactive from date of hire to end of the current 
attendance year. A part-time employee who attains two (2) years 
seniority will be credited with a pro rata share of sick leave credits 
retroactive from the date that attained two (2) years seniority to the 
end of the current attendance ycar. 

25.03 If a probationary fiill-time employee who has completed 
one ( I )  month of service is absent due to sickness or 
non-coinpensablc accident, such employce will be paid for such 
absence up to a inaximutn ofthree (3) days which will be adjusted 
later as follows: 

(a) on attaining seniority the sick days paid during the 
probationary period will be deducted from such 
employee's sick leave credits received on attaining 
seniority: 

(b) if such employee's employment is terminated prior to 
attaining seniority thc sick days paid will be deducted 
from such employee's final pay settlement cheque. 

25.04 A medical certificate must be provided by an employee for 
absence due to sickness or accident more than three (3) working 
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days. Further medical certificates milst be provided if the 
employee does not return to work on the date of return stated on 
the last certificate provided to h e  Employer or eveiy six (6) weeks 
if no date of return is stated on the last certificate provided to the 
Employer. The Employer reserves the right lo require a medical 
certificate for any absence due to sickness or accident of less than 
three (3) working days from an employee \vho Iias been absent on 
five (5) or more separate occasions due to sickness or accident 
during the then current calendar year. Any cost incurred for a 
medical certificate shall be shared equally betneen the employee 
and the Employer. If there is an extra charge for the annual 
medical or the medical for the Class F license, the Employer will 
reimburse the employee for such cost. 

25.05 As compensation for good attendance, bonus sick days are 
granted at the commencement of each attentlance year to full time 
employees who have as of that date attained one (1)  year's 
seniority Accumulated bonus sick leave clays shall consist of one 
hundred percent (100%) of sick leave credits remaining unused at 
the end of the attendance year just completed to a masimum of 
s k t y  (60) days. These sick days are credited in addition to the 
regular sick leave credits granted at the commencenient of each 
attendance year but do not theinselves qualify for sick days in the 
following attendance years. 

25.06 Upon termination of employment of a full-time employee 
who has attained at least one (1) years seniority other than a 
termination for just cause such employee shall be entitled to be 
paid as severance pay calculated at the employee's then regular 
rate of pay the total of the  following (i) that proportionate part of 
the current year's sick leavc credits which period from the 
commencenient of the current attendance year to the date of 
termination bears to the entire attendance year which remains 
unused at one-third (1/3) of their value plus (ii) all unused 
accumulated bonus sick days at sixty perccnt (60%) of their \ d u e .  

25.07 Full-lime employees who have attained one ( 1 )  year's 
seniority who are absent on sick leave and have exhausted their 
accumulated sick day credits may request the Etnployer to apply 
against their continuing absence on sick leave any outstanding 
unused vacation credits. 



ARTICLE 26 - BENEFITS 

26.01 The Employer will pay for coverage for each full-time 
employee and eligible dependents only, upon attaining seniority, 
in accordance with the t e r m  and provisions of the insurance 
contracts and plans providing the coverage, the following premium 
costs: 

(a) One hundred percent (!OO%) of the cost of the 
Ontario Health Insurance Plan; 

(b) One hundred percent (100%) of the cost of the 
Extended Health Care and Prescription Drug Plan 
with 100% reimbursement and no deductible amount, 
including semi-private hospitalization coverage and 
out-of-province coverage, all as provided by the 
Employer's present policies with Mutual Life of 
Canada, Great-West Life, Green Shield or their 
equivalent; 

(c) For employees under 65 years of age, one hundred 
percent (100%0) of the cost of the Employer's life 
insurance plan providing life insurance in the amount 
of two and one-half (2 'A.) times the annual salary to 
a maximum amount of life insurance of $100,000, 
with accidental death and dismemberment benefits; 

(d) One hundred percent (100%) of the cost of a long- 
term disability plan providing seventy percent (70%) 
of the monthly salary up to a maximum of $4,000 per 
month aRer four (4) months from the commencement 
of the disability as provided by the current policy; 

(e) One hundred percent (100%) of the cost of a 
Visioncare plan providing a benefit of$125 in every 
twentyfour (24) month period for reitnburseinent for 
new eye glasses, repairs to eyeglasses or frames or 
contact lenses; and a Dental care Plan with one 
huntlred percent (100%) reimbursement and no 
deductible amount: providing preventative services 
including root canal therapy: all as provided by the 
Einployer's present policy with Mutual Life of 
Canada, or its equivalent; 

52 



( f )  A dependent of an employee niiist be enrolled for 
coverage with the Employer within thirty-one (3 1)  
calendar days of becoming eligible; 

(g) The Employer \vi11 provide to each eligible employee, 
within fourteen (14) days of passing probation, a 
booklet supplied by the carrier of thc foregoing 
benefits describing the current bcnefits as they are 
provided under the policy of insurance bctween the 
Employer and the carrier. 

26.02 The Employer will pay an amount cqual to five percent 
(5%) of the annual earnings for each seniority full-time employee 
and part-time seniority employee with two (2) calendar years of 
service, excluding from such annual earnings any fringe benefits 
deemed taxable by government legislation, into the Employer’s 
designated Pension Plan, with the employee having the option to 
also contribute additional amounts as provided in the Plan. 

26.03 Probationary fiill-time employees shall not be entitled to 
any of the foregoing benefits. All full-time employees who have 
attained seniority will be added to the various plans providing the 
benefits at the first available billing dates after attaining seniority 
or after the date of hisilier permanent transfer into a full-time 
position. 

26.04 (a) The Employer will continue to pay the premiums for 
the benefits provided in this Article for eligible fiill- 
time employees on leave of absence other than by 
rcason of sickness or accident and for eligible 
employees on layoff for the balance of the month in 
which such leave of absence or layoff occ~irs. The 
Employer will continue to pay the preiniums for the 
benefits provided i n  this Article for eligible fiill-time 
employees abscnt due to sickness or accident for the 
balance of the month i n  \vhicli such sick Icave 
coninienced and for three (3) additional months. 
Einployecs desiring to continue their coverage must 
pay to the Employer the necessary premium costs 
before their due dates. The Employer will continue to 
pay [he premiums Cor the drtig. dental and vision 



benefits set out in this Article for eligible full-time 
employees who are laid off, for a period of three (3) 
additional months. 

(b) The Employer agrees, as is required, to continue 
paying the premiums for the benefits provided under 
this Agreement for eligible full-time employees 
absent due to WCB compensable reasons for a term 
of one (1) year. 

ARTICLE 27 - MILEAGE 

27.01 The Employer agrees to pay each employee thirty cents 
(306) per kiloinetre for each kilometre driven in the employee’s 
own automobile on the Employer’s business and when previously 
authorized to do so. 

27.02 Upon production of cvidence from the insurer or the agent 
by a seniority employee who is required by the Employer to use 
hidher car in the perforinance of hidher duties, the Employer 
agrees to pay for: 

(a) public liability and property damage insurance of 
$1,000,000 including covcrage for the carrying of 
passengers for compensation; 

(b) collision coverage; 

(c) comprehensive coverage, 

the difference annually excluding surcharges as a result of 
accidents or convictions; i n  the premium rates for such insurance 
on the employee’s motor vehicle when used for pleasure, and the 
premium rate required to ensure such automobile for the same 
coverage if used for the purposes of the Employer. 

In the event that the employment of the cinployee is 
terminated within twelve (1 2) months of obtaining the above 
coverage; the Employer shall be cntitled to recover from any 
monies owing to the employee the pro rata share of this payment 
made to h idher .  



ARTICLE 28 - BEREAVEMENT LEAVE 

28.01 Provided it is a scheduled working day the Employer will 
grant upon application by an employee five ( 5 )  da)rs leave of 
absence witti pay antl nitliout loss of seniority for an employee to 
arrange for and attend the funeral of an imiiiediate relative. 
“Iminediatc relative“ shall mcan spouse (including common-law 
spouse), son, daughtcr, faher,  and mother of the einployee. 

28.02 Providcd it is a scheduled workiiig clay tlie Eiiiployer will 
grant upon application by an employee threc (3) days leave of 
absence with pay and without loss of seniority for an employee to 
arrange for and attend the funeral of the employee’s motticr-in-law 
or father-in-law: step-mother, step-father, brother: sister and 
grandchild. 

28.03 Provided it is a scheduled working day, the Employer will 
grant upon application by an employee one ( I )  day‘s leave of 
absence with pay arid without loss o f  seniority for ail employee to 
attend the fiiiicral of an employec’s grandparent: step-brother, 
step-sister, sister-in-law and brother-in-law. 

28.04 The employee shall not be entitled to the benefits set foi-th 
in this Article when he/shc fails upon rcqiicst to furnish the 
Employer with reasonable proof of death of the imiiiediate 
relative. 

28.05 Provided it is a sclieduled working clay the Einploycr will 
grant upon application by an employee Eour (4) hours leave of 
absence \villi pay aucl without loss of seniority for an employee to 
act as pallbearer at a funeral. Such cmployee sliall upon request 
fiirnish the Eiiiployer with reasonable proof of entitlement. 

ARTICLE 29 - JURY DUTY AND CROIVN \VIlNESS 

29.01 An employcc \vho is requircd to serve and reports Tor jury 
duty or is subpoenaed to give cvitlence as a cronm witness antl 
attends the court in  a i i s n ~  to tlie subpoena will be paid his/hcr 
regtilar rate of pay for the required absence from \\.ark during 
hisiher rcgular \\.orking hours sub.ject to thc condition that the 
employee will pa)’ to the Employer all monies received for said 
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jury duty or as a Crown witness exclusive of travelling and meal 
allowances. 

29.02 I n  order to receive payment under this Article, the 
employee must give the Employer prior notice that he/she has been 
summoned or subpoenaed and upon completion of his jury duty or 
witness service furnish to hidher Program Manager a satisfactory 
certificate showing the period of such service. 

29.03 If an employee is scheduled to work the night shift between 
the hours of 12:00 midnight and 9 0 0  a.m. on the day on which 
such employee is to report for jury duty, he/she shall not be 
required to work such night shift on the day which he/she is to 
report and shall qualify for jury duty pay in accordance with this 
Article 29. 

ARTICLE 30 - WAGE RATES AND CLASSIFICATIONS 

30.01 Attached to this Agreement and forming an integral part 
thereof shall be a Schedule “A” setting forth wage rates and 
classifications. 

30.02 Employees shall be paid on the basis of two-week pay 
period for work pelformed up to midnight on the second Saturday 
preceding pay day, including pay for any overtime hours worked 
in that pay pzriod. 

30.03 When an employee reports an error on their pay cheque, 
the Employer will investigate and where the error is verified, issue 
a separate cheque as soon as possible. 

ARTICLE 31 - EMPLOYEE STATEMENTS 

3 1.01 The Employer shall supply quarterly to each full-time 
employee a statement of attendance for the previous quarter wliich 
shall include a statement of the accumulated credits for vacation 
days and sick days, and any shortages in accumulated credits must 
be brought to the attention of the employee‘s inunediate supervisor 
within ten (10) days of receipt, failing which the same shall be 
binding upon the employee. 



ARTICLE 32 - HEALTH AND SAFETY 

32.0 1 'The parties have established a HeallIi and  Safety Program 
to assist Labour and Management in itnpleinenting and ensuring 
a safe and Iicaltli) working en\~iroiinietit. A Liaison Coininittee 
representing IJnion and hhage inen t  have agreed to ensure that 
the Health and Safety Program is meeting the needs of both the 
regulated and non-regulated workplaces. The function of this 
Committee \vi11 be to ensiire a collective approach in developing 
an eftective program under the Occupational Heal th  and Safety 
Act and to share information in  a co-operative fashion in order to 
resolve issues not dealt with by other committees. 

32.02 Where protectivc devices or safety apparel are required by 
the provisions of the above Act to properly protect employees? tlie, 
same shall be provided by the Employer at no cost to the 
employees. and iisctl b}, the employees i n  accordance with the 
provisions of the Occripational Health and Safety Act. 

32.03 An cmployee or employces who are members of the  Joint 
Health and Safety Corninittee established pursuant to the 
Occupational Heal th  and Safety Act and employees \vho are 
members of the Liaison Committee established pursuant to Article 
32.01 above shall be allowed time off with pay from time to time 
for the purpose of attending approved workshops to upgrade their 
safety training when directed to attend b!, the Employer or when 
mutually agreed to by t l ie parties. 

32.04 The Eniployer shall provide the Liaison Committee rvi th 
copies of its Workers' Compensation monthly reporl. 

32.05 The Employer and the Union have established a Resource 
Commitke, t l ie tenns of reference for wliicli are set out in (he Staff 
Handbook, to assist individual families and staff concerned in 
supporting people \vho at times ma>' need special supports and 
arrangements. A responsibility of this Committee is to review all 
inforinal practices and procedures for people \die are experiencing 
difficulties or challenging behaviours affecting the health and 
safety of staff and other persons being suppoiled. 

32.06 The Resoiirce Committee \\ill provide guidance and 
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lfcoiisu ltative support to both senior management and the Joint 
Health and Safety Committee with respect to the following: 

* Case Management Procedures 

* Incident Investigation Procedures 

* Emergency Response Procedures 
* 
* Worker Education Programs 

Approve Intervention Techniques and Programs 

ARTICLE 33 - LETTERS OF UNDERSTANDING 

33.01 The parties hereto agree that the Letters of Understanding 
attached hereto form part of this Agreement and are binding upon 
the parties hereto during the term of this Agreement. 

ARTICLE 34 - EFFECTIVE DATE AND DUMTION 

34.01. This AgLCinent shall continue in full force and effect until 
the 31st tlav of March, 1998, and unles_sjJlier party gives to the 
other party written notice of termination or notice of desire to 
amend this Agreement in accordance with this Article, then it shall 
continue in effect for a further one (1) year period without 
amendment; and so 011 from year to year thereafter. Notice that 
either party intends to terminate this Agreement or that 
amendments are desired shall only be given within the period of 
ninety (90) days prior to the termination date. The notice that 
amendments are desired shall set forth the amendments proposed. 
If notice of termination or desire for amendments is given by either 
party: the parties agree to meet for the purpose of negotiations 
within fifteen (15) days of the giving o f  the notice or within such 
longer period as the parties shall mutually agree. 

34.02 The rates and classifications set out in Schedule "A" shall 
be effective for all hours paid fiom the 1st day of April, 1996 for 
all employees of the Employer on the 1st day of April, 1996 and 
for all employees hired since the 1st day of April, 1996. Except as 
otherwise provided, all other changes are effective on ratification. 
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An), increases in  benefits apply to employees at work: such 
increases apply to employees on layoff. leave of absence or sick 
leave only on their return to \vork. 

EXECUTED by the parties at Windsor. Ontario, the 9111 
(lay of J ~ l y .  1996. 

WINDSOR COh4klUNITY THE CANADIAN UNION OF 
LIVING SUPPORT PUBLIC EMPLOYEES 
SERVICES AND ITS LOCAL 2345 
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LETTERS OF UNDERSTANDING 

The following six (6) Letters of Understanding are deemed 
to bc from the Employer to the President of Local 2345 of The 
Canadian Union of Public Employes: 

#1 RE: EDUCATIONAL ASSISTANCE 

This Letter nil1 confirm the undertaking of the Association 
to provide educational assistance to employees in accordance with 
the following standard: 

( I )  The etnployee must haw at least one (1) year's 
seniority. 

(2) The employee must apply to the operations Director 
or hidher designate prior to registration for approval 
to take a coursc of studics related to the employee's 
job and being given by an accredited educational 
institute. The course of study shall not conflict with 
the employee's schedule of work with the 
Association. 

(3) The Operations Director or hisiher designate tnust 
give hidher decision to the cniployee in writing 
within fourteen (14) calendar days. 

(4) Upon proof of being supplied by the employee to the 
Operations Director or his/her designate of the 
successful completion of a course of studies, or, 
where such course of studies extends over a period of 
more than one (1) year, of the successfiil completion 
of each semester of such course of studies, the 
Association will reimburse the employees all 
legitimate and required expenses for tuition fees. 
books and course materials. 
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#2 RE: CREDIT UNION CHECK-OFF' 

The Association agrees that so long as such check-off can 
be reasonably accoinmodatetl in its payroll system. the Association 
will check-off or deduct monies from an employee's wages on a 
bi-weekly basis provided: 

(a) that thc employee's written authorization is received 
from the Credit Union on a propcr form supplied by 
tlic Credit Union; 

(b) all deductions are to be sent to the saiiie credit union 
for all employees; 

(c) an employee shall only be able to revoke the written 
authorization or change tlic amoutit to be deducted by 
the eniploycc's written authorization received from 
the credit union. 

All inonies deducted by the Association will be retnitted bi- 
weekly by the Association to the credit union with a record of 
those from whom deductions have been made and the amount of 
the individual dcductions. 

#3 RE: COLLECTIVE AGREEMENT 

This letter will confirm the agreement of the parties given 
during our recent negotiations that the parties will share equally 
the cost of preparing copies of the new Collective Agreement in a 
sufficient number to provide each employee with a copy including 
those hired during the term of the Agreement. and a reasonable 
number for the use of the Union. The parties agree to have the 
Collective Agreement printed by a unionized print shop. 
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#4 RE: EMPLOYEE ASSISTANCE PROGRAM 

This letter will ensure the undertaking given by the 
Employer during the negotiations for this Agreement that during 
the term of this Agreement the Coininittee appointed by the 
Employer will continue to meet with a Committee from the Union 
to discuss the implementation of an employee assistance program. 
Employees on the Union Committee, while meeting with the 
Employer‘s representatives during regular working hours, shall 
suffer no loss of wages, benefits and seniority. 

#5 RE: WORKLOAD 

The Employer recognizes that workload problems may 
interfere with the quality of services we provide to the individuals 
we support. The parties are committed to addressing workload 
issues through the Labour Management Committee. 

#6 RE: WAGE RATES 

Notwithstanding the contents of Schedule “A’, the 
Employer agrees that in the event it actually receives annualized 
increases in its base transfer payments, it will increase wages in an 
amount equal to that portion of the increase allocated to wages. 
The increase would be applied equally on a percentage basis to all 
classifications listed in Schedule “A”. 
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SCHEDULE "A" 

WINDSOR COkIhIUNITY LIVING SUPPORT SERVICES 

WAGE SCHEDULE 

FOR BARGAINING UNIT EMPLOYEES 

EFFECTIVE APRIL 1,1996 

(Inclusive of any Pay Equity increases 

effective January 1, 1995) 
Cominericc- 

Classifications iiieiit A B C 

( I )  F.T. Support Worker I I  $28,235 $28,949 $29,697 $30:525 

F.T. Support Worker I $25,977 $26,629 $27,292 $28,057 

(2) F.T. Secretary $22,540 $23,048 $23,638 $24,216 

( 3 )  F.T. Clerk Typist $20,473 $21,199 $21,706 $22.230 

(4) F.T. Maiiiteiiance Asst. $18,060 $18;531 $19,017 $19;587 

( 5 )  F.T. Support Worker Asst. $17,962 

(6) F.T. SlCep-It1 $14,248 

(7) Program Co-Ordinator I1 $30,143 S30,857 $3 1,605 $32,433 

Program CO-Ordinator 1 527J85 S28;537 $29,200 $29.965 

(8) P.T. Siipport Worker I[* $ I  1.756/lir 

P.T. Support Worker I* 
/Substitote $11.36/11r. 

(9) P.T. Secretary $10.282/1ir 

(10) P.T. Clerk Typist $ 8.272/1ir. 

( 1  1) P.T. Support \Vorkcr Asst. $S.636/lir. 

(12) P.T. Slcep-I1i $6.700/lir. 

(13) Driver $18,060 $18:531 $19,017 $19:597 

Probationary employecs 10% less than the establisheti rate. 
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Substitute employees shall receive the part-time rate of pay of the 
classification in which they are assigned to perform work. 

* Persons previously classified as P.T. Senior Counsellor are 
not classified as either P.T. Support Worker I or I1 depending on 
the application of the classification, experience and length of 
service factors set out below. The rate of pay of these employees 
is red-circled at $1 1.610 per hour until such time as their P.T. 
Support rate as determined by the factors referred to above, 
exceeds $1 1.6 1 per hour. 

Classification Factor: 

Support Worker I1 - (1) MRC, DSW or graduate or 
undergraduate degrees (including 
honours) and the following 
disciplines: Family Studies, 
Psychology, Sociology, Social Work, 
General Social Sciences, Nursing, 
Education, O.T.C., Human Kinetics, 
Occupational Therapy, Physical 
Therapy, General Health Studies or 
College Diploma: Child and Youth 
Workers, CCW, MRC, BST, DSW, 
ECE, Nursing (R.N.), Registered 
Nursing Assistant (R.C.A.), Sign 
Language Interpreter, Sign Language 
Communicator and any other that inay 
be mutually agreed by the Labour 
Manageinent Committee, or 

(2) After two (2) years of continuous full 
time service as a Suppoi-t Worker I 
and successful completion of the 
Iiuinan Services Certificate course, a 
Full-time Suppoi-t Worker I will move 
to the Full-time Support Worker I1 
'-A" rate. 
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When a part-time employee transfer to 
a fiill-time Support Worker 11 
position, Article 15 will be utilized to 
determine the employee's ildl-tinie 
seniority for moving up to a Support 
Worker I1 position; or 

(3) After four (4) years of continuous full- 
time service as a Support Worker I 
and completion of a recognized 
program in basic pharmacology, 
behavioural management and 
nutrition, the employee will be moved 
to the Support Worker I1 "A" rate. or 

(4) AAer six (6) years of continuous full- 
time service as a Support Worker I, 
the employee will be moved to the 
Support Worker I1 .'A.' rate. 

A part-time employee who has been continuously einployed in  a 
direct service position (up and awake) for three (3) years and who 
has the educational qualifications required for a full-time Support 
worker I to move to a Support worker 11 position, shall receive a 
rate that is five percent (5%) above the part-time up and awake 
rate. 

Support Worker T - non-related degrees, diplomas, certificates 
or no experience in the field of 
developinental handicaps. 

Experience Factor: 

For each employee hired during thc term of this Agreement the 
wage rate established at the time of appointment will include 
consideration for credit for prior ctnploynent experience. 

For credit purposes, experience must  be relevant to the duties of 
the position and additional to experience which represents 
qualifications of the appointee for hisher duties and position. 
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The maximum and minimuin crcdit shall be equivalent to "A Rate" 
for the position to which he/she is appointed. 

Length of Service Factor: 

Each classification in the Bargaining Unit shall have a 
commencement rate and three (3) additional rates which replace 
the commencement rate as the employee attains hidher first, 
second and third anniversaiy date in hidher position but will be 
subject to a satisfactory job performance appraisal. 

The successive increase in rates reward the increased productivity 
and value of the employee with practical experience within the 
Association. 

66 



WINDSOR COMMUHITY LIVING 
SUPPORT SERVICES 

GROUP 14037 

OUTLIHE OF BENEFITS 

+ Drug P l a n  9 
, 

Co-Pay: Nil 
Description of Benefits: 
9 wordihg attached 

Refer to Drug Plan 

Extended Health Plan T4 

Annual Deductible: N i l  
Coinsurance: 100% 
Maximum : $ 2 5 , 0 0 0 .  Annual on i n  home 

Private Duty Nurse 
Description of Benefits: Refer to Extended 
Health Plan T4 wording attached 

Semi-private Hospital Accommodation 

Annual Deductible: N i l  
Reimbursement: 1000 
Maximum: Unlimited 
Description of Benefits: Refer to Semi- 
Private Plan wording 

Dental P l a n  98 

Annual Deductible: Nil 
Coinsurance: 100% 
Maximum: $1,000 IO0 
Fee Guide: Current Ontario Dental 
Association Suggested Fee Guide f o r  
General Practitioners 
Description of Benefits: Refer to Dental 
Plan 98 wording 
attached, 



GROUP 14037 (Cont'd) 

Audio P l a n  E2 

Annual Deductible: Nil 
Maximum: $450.00 every 3 years 
Refer to Audio Plan wording attached. 

Vision plan 7 

Annual Deductibler Nil 
M a x i m u m :  $125.00  every 2 years 
Refer to Vision Plan wording 



GREEN SHIELD PREPAID SERVICES INC. 
APOT H - A-C A R E PR ES C RI I’TI 8 N P LAN “9” 

Covered Benefits 
Products identified in the Green Shield Pharmaceutical Manual as 
eligible at benefit Level “9”, provided thatthey have been prescribed by 
an authorized medical practitioner. 
These products include: 
1. All medication which requires a prescription by law, including oral 

2. Syringes and needles, diabetic testing agents, insulin, and all other 

3. Hydroquinidine, quinidine, erythrol tetranitrate, isosorbide dinitrate 

Exclusions 
Any product which is not identified in the Green Shield Pharmaceutical 
Manual as eligible at benefit Level “9”. 
Amongst those excluded are: 
1. Any products which have not been prescribed by an authorized 

medical practitioner. 
2. Vitamin products, patent medicines, blood and blood plasma, con- 

traceptives devices, foams or gels. 
3. Antacids, shampoos, cosmetics, laxatives and medicineswhich may 

lawfully be sold or offered for sale other than through retail phar- 
macies, and which are not normally considered by practitioners as 
medicines for which a prescription is necessary or required. 

contraceptives. 

approved injectibles. 

and nitroglycerin. 

Co-payment 
The above Plan is available at various co-payments. Please refer to your 
Group’s “Group Agreement” for the applicable co-payment. 

Reimbursement 
Reimbursement shall be made for expenses incurred and paid by a 
participant for any of the eligible services, substances and appliances 
set out in and in accordance with the provisions set forth in the Green 
Shield Benefit Plan Group Agreement, provided such expenses: 
(a)are incurred and paid for services, substances and appliances 

prescribed by, and given under the direction of a licensed medical 
practitioner subject to the conditions of this Agreement, and 

(b)are in the opinion of Green Shield, reasonable and customary in 
the area in which they are rendered or supplied. 

Reimbursement shall be made by Green Shield’s cheque drawn in 
favour of the subscriber. 
Reimbursement shall not be made in respect of any eligible expense 
unless the subscriber rates were paid by or on behalf of the sub- 
scriber or dependent when due for the months in which the service, 
substance or appliance was rendered or supplied. 



4. Interest shall not be payable on any reimbursement under this 
Agreement . 

5. For the purpose of this Agreement all expenses incurred and paid by 
the participants shall be deemed to have been incurred and paid in 
Canadian dollars and reimbursement shall be in Canadian dollars. 

6. Reimbursement will not be made in respect to any eligible expense 
unless a claim is filed as provided in this Agreement within 18 months 
from the date the eligible expense was incurred. 

It’s Easy To Use 
Simply present your prescription to a participating pharmacist and at 
the same time show him your Green Shield identification card. When 
your eligible prescription has been filled you pay the pharmacist the 
applicable co-pay of your Apoth-A-Care plan. That is all you do. The 
pharmacist will forward the account directly to Green Shield for 
payment. 

Vacationing, Travelling or When Serviced By A Non-participating 
Pharmacist 
Request a receipt and ask the pharmacist to indicate on the receipt 
the name, strength and quantity of medication dispensed. Forward 
the receipt to the Green Shield office along with your name, address 
and subscriber number. A repayment cheque will be forwarded to 
you for the same amount as would be paid to a member pharmacist 
for the same prescription. To claim for injectibles or medicine 
injected by a physician, obtain a receipt for the medicine only and 
followthe procedure above. Reimbursement will be made forthe cost 
price of the injectible medicine only. 

GREEN SHIELD PREPAID SERVICES INC. 

WINDSOR LONDON TORONTO 

285 Giles Blvd. E. 
P.O. Box 1606 Suite 705 Suite 317 
Windsor, Ontario London, Ontario Wiilowdaie, Ontario 
N9A 6Wl N9A 1 K7 M2N 5W9 

195 Dufferin Ave. 45 Sheppard Ave. E. 

TEL. 255-1 133 TEL. 673-4410 TEL. 221-7001 

1-800-265-5891 1-800-265-4429 1-800-268-6613 
(Area Code 519) (Area Code 519) (Area Code 416) 

S64 - Herald 33756 - 2M - 03/90 



EXTENDED HEALTH SERVICES 
PLAN T-4 

The benefits available to you through Green Shield Extended Health 
Services include the following: 

1. The Services of a Graduate Registered Nurse, currently registered 
with the appropriate Nursing Association, for that period of time 
recommended by the attending physician, provided the nurse is 
not an employee of the institution wherein the participant is con- 
fined, is not normally a resident in the participant’s home or 
related to the participant by blood or marriage and provided that 
the nurse is engaged on a full shift basis. 

2. Blood and Blood Products when required for transfusions. 
3. Prosthetic Appliances and Durable Medical Equipment, including 

artificial arms, legs, eyes, ears, noses, larynxes, prosthetic lenses 
(for people lacking an organic lens or following cataract surgery); 
aniseikonic lenses; above or below knee or elbow prothesis; exter- 
nal cardiac pacemakers; terminal devices, such as a hand or hook 
whether or not an artificial limb is required. 
Rigid or semi-rigid supporting devices (such as braces for the legs, 
arms, neck or back), splints, trusses; and appliances essential to 
the effective use of an artificial limb or corrective brace. 
Colostomy and ileostomy supplies, catheterization equipment, 
external breast prosthesis (including surgical brassieres) and 
custom-made boots or shoes or adjustmelnts to stock item 
footwear. 

Rental of durable medical equipment such as hospital beds(with or 
without mattresses), rails, cradles and trapezes; crutches, canes, 
patient lifts, walkers and wheelchairs; bedpans, commodes, 
urinals - if patient is bed confined; oxygen sets and respirators; 
(if the prescription is for oxygen, the prescriber must indicate how 
it is to be administered and what apparatus is to be used). 
Decubitus (ulcer) care equipment, dialysis equipment, dry heat and 
ice application devices; I.V. stands, intermittent pressure units, 
neuromuscular stimulants, sitz baths, traction equipment, 
vapourizers and standard whirlpool baths. Bandages or surgical 
dressings, radium and radioactive isotope treatments when 
authorized in writing by patient’s attending physician. 
In lieu of rental, Green Shield may substitute at its discretion 
charges for the purchase of or repair of such articles. 

4. The Services of a Licensed Dental Practitioner for necessary dental 
treatment for the restoration of the area damaged as a Result of an 
Accident which occurred when this Agreement was in force in- 
cluding not more than one set of artificial teeth when natural teeth 
have been damaged (not including periodontia or orthodontia 
treatments or the repair or replacement of artificial teeth); provided 
the treatment is commenced within 180 days of the accident; and 
provided Green Shield shall not be liable for any services per- 
formed after the 365th day following the accident or after this 
Agreement has been terminated for the participant, whichever 
date shall be the earlier. 



5. Emergency Transportation, when ordered by a licensed medical 
practitioner, and required as the result of an accident or acute 
physical disability, by professional ambulance or, where such is 
not accessible, by railroad, scheduled boat service or, in acute 
emergency, by air ambulance (but not by any conveyance not 
normally for hire) to the nearest hospital equipped to provide the 
required and recommended treatment; Green Shield’s liability for 
such expense not to exceed $100.00 for any one disability and shall 
not include that portion of such charge which is a benefit under 
the health care or hospitalization plan of any government. 

6. Accommodation in Emergency when as the result of an accident or 
acute physical disability suffered by a participant, and when 
ordered by a licensed medical practitioner, it is necessary for the 
afflicted participant to procure accommodation away from home 
but in the area where the accident or acute physical disability took 
place; such accommodation to be in a hotel, public house, motor 
hotel or tourist home but not in any case a private home; Green 
Shield’s liability for such expense not to exceed $25.00 per day or 
$200.00 in the aggregate for any one disability. 

7. Private Room in Hospital, when such accommodation is provided in 
a public general hospital; Green Shield’s liability for such expense 
shall be the difference in cost between semi-private accommo- 
dation and a private room (but not a suite); Green Shield’s maximum 
liability for such expense shall not exceed $1,000.00 per participant 
during the lifetime of the participant. 

8. The Services of a Registered or a Licensed Physiotherapist, but 
only when a certificate by a licensed medical practitioner is pro- 
vided indicating that such treatment is necessary. 

9. The Services of a Registered Clinical Psychologist up to $35.00 for 
the first visit and $20.00 per hour for subsequent treatments to a 
maximum of $200.00 per person during a benefit year, only when 
authorized by a licensed medical practitioner. 

10. The Services of a Registered Masseur up to $7.00 per treatment for 
not more than 12 treatments per benefit year per person, but only 
when a certificate by a licensed medical practitioner is provided 
indicating that such treatment is necessary. 

11. The Services of a Qualified Speech Therapist up to $200.00 per 
benefit year per person, but only when a certificate by a licensed 
medical practitioner is provided indicating that such treatment is 
necessary. 

12. Services of a Registered Chiropractor, Osteopath, Podiatrist or 
Chiropodist . Maximum of $300.00 per person, during a benefit 
year. Benefits reimbursement will be based on any Provincial Plan 
allowances, and only after the Provincial Plan annual maximum 
has been exhausted. 

13. Out-of-Province will provide reimbursement for out-of-province 
hospital, surgical and medical expenses as follows: 
(a) Hospital services in a public general hospital outside of the 

Province of residence of the patient when the fees for such 
services are in excess of the amounts allowed by the Provincial 
Government Health Plan in the Province of which the patient is 
a resident. 



(b) Medical - surgical expenses for services of a legally qualified 
physician or surgeon rendered outside of the Province of resi- 
dence of the patient when the fees for such services are in 
excess of the amounts allowed by the Provincial Government 
Health Plan in the Province of which the patient is a resident 

MAXIMUMS 
This plan is available with various “Maximiims”. Please refer to 
your Group’s “Group Agreement” for details. 

DEDUCTIBLES 
This plan is available with various “Deductibles”. Please refer to 
your Group’s “Group Agreement” for details. 

REIMBURSEMENT 
1. Reimbursement shall be made for expeiises incurred and paid by a 

participant for any of the eligible services, substances and 
appliances set out in and in accordance with the provisions set 
forth in the Green Shield Benefit Plan Group Agreement, provided 
such expenses: 
(a) are incurred and paid for services, substances and appliances 

prescribed by, and given under the direction of a licensed 
medical practitioner subject to the conditions of this 
Agreement, and 

(b) are in the opinion of Green Shield, reasonable and customary 
in the area in which they are rendered or supplied. 

2. Reimbursement shall be made by Green Shield’s cheque drawn in 
favour of the subscriber. 

3. Reimbursement shall not be made in respect of any eligible 
expense unless the subscriber rates were piaid by or on behalf of 
the subscriber or dependent when due ,for the months in which the 
service, substance or appliance was rendered or supplied. 

4. Interest shall not be payable on any reimbursement under this 
Agreement . 

5. For the purposes of this Agreement all expenses incurred and paid 
by the participants shall be deemed to have been incurred and 
paid in Canadian dollars and reimbursement shall be in Canadian 
dollars. 

6. Reimbursement will not be made in respect to any eligibleexpense 
unless a claim is filed as provided in this Agreement within 18 
months from the date the eligible expense was incurred. 

SUBROGATION 
Green Shield retains the right to subrogation i f  benefits paid on behalf 
of a participant under this Agreement are or should have been paid or 
provided by a third party. In cases of third party liability, you must 
advise your lawyer of our subrogation rights. 



CO-ORDINATION OF BENEFITS 
When payment provided under this Agreement is available to a person 
under any other prepaid health service contract, insurance policy or 
plan, benefits shall be co-ordinated and the amount payable underthis 
Agreement shall be pro-rated and limited to the extent that the total 
amount available under all coverages does not exceed 100% of the 
allowable expenses. 
Benefits will be co-ordinated according to the current industry 
standard. 

GREEN SHIELD PREPAID SERVICES INC. 

WINDSOR LONDON TORONTO 
285 Giles Blvd. E. 195 Dufferin Avenue 45 Sheppard Ave. E. 
P.O. Box 1606 Suite 705 Suite 317 
Windsor, Ontario London, Ontario Willowdale, Ontario 
N9A 6W1 N6A 1K7 M2N 5W9 

TEL. 255-1133 TEL. 673-4410 TEL. 221-7001 
(Area Code 519) (Area Code 519) (Area Code 416) 
1800.265-5891 1800-265-4429 1-800-268-6613 

548. Border. 5M.  9/89 



GREEN SHIELD 
DENTAL CARE PLAN 98 

Schedule of Eligible Services 
Green Shield agrees that the Eligible Services set out in this Schedule 
form part of the Green Shield Benefit Plan Group Agreement. 

Reimbursement of the eligible services shall be at 100% of the charge, 
but not to exceed 100% of the applicable Ontario Dental Associations 
Suggested Fee Guide for General Practitioners. 

This Schedule lists the servicesfor which you are eligible and are set out 
by the Ontario Dental Association Procedure Codes. 

Limitations 
Reimbursement shall not be made in respect to any eligible expense 
unless a claim is filed within 12 months from the date the eligible 
expense was incurred. 

Predetermination 

If a course of treatment involves crowns, bridgework, orthodontic 
treatment or extensive periodontal treatment ancl your plan includes 
these services, a description of the procedures to be performed and an 
estimate of the dentist's charges must be filecl with Green Shield priorto 
the commencement of the course of treatment. Green Shield will notify 
the employee and the dentist of the benefits certified as payable, based 
upon such course of treatment. In determining the amount of benefits 
payable, consideration may be given to alternate procedures (services 
or course of treatment that may be performed for the dental condition 
concerned in order to accomplish the desired result). 

If a description of the procedures to be performed and an estimate of the 
dentist's charges are not submitted in advance, Green Shield reserves 
the right to make a determination of benefits payable, taking into 
account alternate procedures, services or course of treatment, based 
on accepted standards of dental practice. 

Subrogation 
Green Shield retainsthe right to subrogation if benefits paid on behalf of 
a participant under this Agreement are or should have been paid or 
provided by a third party. In cases of third party liability, you must advise 
your lawyer of our subrogation rights. 
Benefits will be co-ordinated according to the current industry stan- 
dard. 

Co-ordination 01 Benefits 
When payment provided under this Agreement is available to a person 
under any other pre-paid health service contract, insurance policy or 
plan, benefits shall be co-ordinated and the amount payable under this 
agreement shall be pro-rated and limited to the extent that the total 
amount available under all coverages does not exceed 100% of the 
allowable expenses. 



Schedule of Eligible Services 

Diagnostic Services 
The following services cover exams, x-rays and tests needed to deter- 
mine necessary dental treatment. To check for your specific coverage, 
refer to the Ontario Dental Association’s (O.D.A.) code numbers listed 
below. 

Complete Oral Examination - once every 3 years: 

Recall Examination - twice in 12 consecutive months: 

Periodontal Examination - twice in 12 consecutive months: 

Emergency Examinations: 

Specific Oral Area Examination: 

Radiographic Interpretation - 

Procedures 01 11 0, 01 120, 01 130 

Procedure 01200 

Procedure 01203 

Procedure 01300 

Procedure 01400 

Complete full mouth series of radiographs, but not more than once 
in a 36 month period: 
Procedures 02100, 02101 
Bitewing Radiographs - twice in 12 consecutive months: 
Procedures 02141, 02142, 02143, 02144, 02145, 02146. 
Periapical Radiographs, as indicated: 
Procedures 02111, 02112, 02113, 02114, 02115, 02116, 

02117, 02118, 02119, 02120, 02121, 02122 

Cephalometric Radiographs: 
Procedures 02701, 02702, 02703, 02704, 02705 
Occlusal Radiographs, as indicated: 
Procedures 02131, 02132, 02133, 02134 
Extra Oral Films as indicated: 
Procedures 02201, 02202, 02203, 02204 

Procedure 02304 
Sialography: 
Procedure 02400 
Use of Radiopaque Dyes to Demonstrate Lesions: 
Procedure 02430 

Temporomandibular Joint Films: 
Procedures 02504, 02505 
Panoramic Film, but not more than once in a 36 month period: 
Procedure 02600 
Tracing of Radiographs: 
Procedure 02750 

Interpretation of Radiographs from Another Source: 
Procedure 02800 

Tomography: 
Procedure 02920 

Sinus Examination: 



Hand and Wrist: 
Procedure 02930 

Procedures 04100, 04200, 04300, 04310, 04330 
Tests and Laboratory Examinations: 

Preventive Services 

These services cover light cleaning (Prophylaxis), Topical Fluoride 
applications, proper and effective home care (Oral Hygiene) instruc- 
tions, and selective reduction of tooth surfaces to allow maximum 
chewing ability (Occlusal Equilibration). 

Prophylaxis and Topical Fluoride - twice in 12 consecutive months: 

Preventive Recall Packages 

Procedures 11100, 11200, 11300, '12400 or 12500 

The following preventive recall packages are subject to the same 
eligibility and limitations as the individual services in each package: 
Procedures 11201, 11202, 11203, 11301, 11302, 11303, 

11401, 11402, 11403, 11501, 11502, 11503 
Oral Hygiene Instruction - once in lifetime: 

Re-instruction - twice in 12 consecutive months: 

Procedure 13200 

Procedure 13210 

Occlusal Equilibration: 
Procedure 43310 

Basic Restorations 
These services are performed to restore teeth and include: 

Silver Amalgam: (silver fillings) 
Procedures 21101, 21102, 21103, 21104, 21105, 21211, 

21212, 21213, 21214, 21215, 21221, 21222, 
21223, 21224, 21225 

Acrylic or Composite Resin Restorations: (whits fillings) 
Procedures 23101, 23102, 23103, 23106, 23107, 23108, 

23109, 23111, 23112, 231'13, 23114, 23126, 
231 27, 23128, 231 29, 23201, 23202, 23203, 
23204, 23221, 23222, 23223, 23224, 23225 

Retentive Pins: 
Procedures 21301, 21302, 21303, 21304, 21305 

Preformed Stainless Steel Crowns: 
Procedures 21401, 21403, 21411, 214'13 

Preformed Polycarbonate Crown: 
Procedures 21421, 21423 

Removal of Carious Lesion and Dressing: 
Pr3cedures 13600, 29800, 39930 

Interproximal discing of teeth: 
Procedure 13700 

Oral Surgery 
The following surgical services include necessary suturing and one post 
operative treatment when required. 



Removal of Erupted Tooth - uncomplicated: 
Single Tooth: 

Each Additional Tooth in Same Quadrant: 

Surgical Removals: includes complicated removal of erupted teeth, 
partially or completely bone impacted teeth, extra teeth or teeth in an 
unusual position: 

Removal of Residual Roots: whether they are covered by soft or hard 
(bone) tissue. 

Fibrotomy: 

Procedure 71 101 

Procedure 71 11 1 

Procedures 72100, 72210, 72220, 72230, 72240 

Procedures 72310, 72320 

Procedure 72409 

Adjunctive General Services 
Anaesthia: 

Procedures 921 10, 
92252, 

Procedures 05200, 

Procedures 96100, 

Procedures 941 00, 

Consultation: 

Drugs: 

Professional Visits: 

92120, 92201, 92202, 92215, 92251, 
92310, 92311, 92330, 92340 

93100 

96101 

94200, 94400 

In-office laboratory services (when applicable to eligible services): 
Procedure 99350 

Denture Services 
Denture Adjustments: 

Procedure 54250 

Denture Repairs: 
Procedures 55101, 55102, 55103, 55104, 55105, 55201, 

Denture Prophylaxis and Polishing - twice in 12 consecutive months. 
Procedure 55700 

Rebasing and Relining: 
Procedures 56200, 56201, 56210, 56211, 56220, 56221, 

56230, 56231, 56260, 56261, 56262, 56263 

55202, 55203, 55504, 55520, 55530 

Remake Partial Denture: 

Tissue Conditioning: 
Procedures 56264, 56265 

Procedures 56270, 56271, 56272, 56273 

Endodontic Services 
This is root canal and/or nerve treatment. The following is covered: 

Pulp (nerve) Capping: 

Pulpotomy: (Removal of the crown portion of the nerve) 
Procedures 31 100, 31 110 

Procedures 32201, 32202, 32210, 32211 



Root Canal Therapy: Includes up to three or more roots. 
Procedures 33100, 331 20, 33200, 33220, 33300, 33320, 

33400, 33420, 33430, 33431 
Apexification: (Induced root closure) 

Procedures 33501, 33502, 33503, 33504, 3351 1, 33512, 

Periapical Services: This includes apical (root tip of tooth) curettage 
(cleaning and removing diseased tissue) as well as root resections 
where the root tip is cut away. 

Procedures 34101, 34102, 34103, 34104, 34111, 34112, 
34114, 34115, 34201, 34202, 34203, 34212, 
3421 3 

33513, 33514 

Root Amputation: 

Preparation of Tooth for Treatment: 

Hemisection: 

Bleaching: 

Intentional Removal, Apical Filling and Reimplantation: 

Emergency Procedures: Removal of the pulp (nerve) or opening into a 
tooth for draining in emergency situation: 

Procedures 39901, 39902, 39903, 39904, 39910, 39911, 
39940, 39960, 39970, 39980, 39981, 39985, 

Procedures 34401, 34402 

Procedures 39100, 39110, 39120 

Procedures 39210, 39220, 39230, 39300 

Procedure 39400 

Procedures 39501, 39502, 39503, 39600 

Surgical Services 
Removal of Residual Roots: (surgical exposure, repositioning, 
transplantation or enuculation of teeth) 

Procedures 72410, 7241 1, 72412, 72430, 72440, 72450 
Alveoloplasty, Gingivoplasty and/or Stomatoplasty: Shaping or 
restructuring of bone or gum for the better accommodation of any 
prosthetic appliance. 

Osteoplasty: 

Surgical Excision: Removal of cystsand neoplasms (growths) and soft 
tissue tumors of any size including biopsy. 

Surgical Incision: Incision and drainage into soft or hard tissue. 

Fractures: Includes the treatment of the dislocation and/or fracture of 
the mandible (lower jaw); treatment of maxilla (upper jaw) 
fracture; repair of soft tissue lacerations. 

Procedures 76198, 76210, 76250, 76310, 76350, 76910, 

Frenectomy: Surgery on the fold of tissue connecting the lip to the 
gum or the tongue to the floor of the mouth. 

Procedures 73100, 73110, 73119, 73120 

Procedures 73133, 73134, 73135, 73140, 73141 

Procedures 74108, 74109, 74408, 74409 

Procedures 75100, 751 10, 75300, 75400 

76950, 76951 

Procedures 77800, 77810, 77840, 781'10 



Miscellaneous: Includes the removal of a tooth root or a foreign body 
from the antrum (Maxillary Sinus) and treatment for other sinus/ 
dental related complications. 

Procedures 79104, 79301, 79302, 79303, 79304, 79305, 
79306, 79307, 79308, 79401, 79601, 79602, 
79603, 79604 
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TEL. 255-1 133 
(Area Code 519) 
1-800-265-5891 
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GREEN SHIELD 
VISION PLAN 

BENEFITS: 

1. New Eye Glasses 
Reimbursement toward the purchase of new or replacement eye 
glasses up to the maximum allowance of the plan, as set forth in your 
Group Agreement. 

Reimbursement for replacement parts of frames or replacement of 
lenses to existing eye glasses not to exceed the maximum allowance 
of the plan, as set forth in your Group Agreement. 

Reimbursement toward the payment of contact lenses in lieu of eye 
glassesnottoexceed the maximum allowanceofthe plan, assetforth 
in your Group Agreement. 

2.  Repairs To Eye Glasses or Frames 

3 .  Contact Lenses 

EXCLUSIONS 
1. Industrial safety glasses. 
2. Sun glasses unless prescribed by a Medical Practitioner for the 

3. Duplicate glasses (ie. No changes in the lens prescription). 

SUBROGA TlON 
Green Shield retains the right to subrogation if benefits paid on behalf of 
a participant under this Agreement are or should have been paid or 
provided bya third party. In casesof third party liability, you must advise 
your lawyer of our subrogation rights. 

treatment of Ophthalmic diseases or conditions. 

CO-ORDINATION OF BENEFITS 
When payment provided under this Agreement is available to a person 
under any other prepaid health service contract, insurance policy or 
plan, benefits shall be co-ordinated and the amount payable under this 
Agreement shall be pro-rated and limited to the extent that the total 
amount available under all coverages does not exceed 100% of the 
allowable expenses. 

Benefits will be co-ordinated according to thecurrent industry standard. 

REIMBURSEMENT 

1. Reimbursement shall be made for expenses incurred and paid by a 
participant for any of the eligible services, substances and app- 
liancessetout in and in accordance with the provisionssetforth in the 
Green Shield Benefit Plan Group Agreement, provided such ex- 
penses: 

(a) are incurred and paid for services, substances and appliances 
prescribed by, and given under the direction of a licensed 
medical practitioner subject to the conditions of this Agreement, 
and 

(b) are in the opinion of Green Shield, reasonable and customary in 
the area in which they are rendered or supplied. 



2. Reimbursement shall be made by Green Shield’s cheque drawn in 
favour of the subscriber. 

3. Reimbursement shall not be made in respect of any eligible expense 
unless the subscriber rates were paid by or on behalf of the sub- 
scriber or dependent when due for the months in which the service, 
substance or appliance was rendered or supplied. 

4. Interest shall not be payable on any reimbursement under this 
Agreement. 

5. For the purposes of this Agreement all expenses incurred and paid 
by the participantsshall bedeemed to have been incurred and paid in 
Canadian dollars and reimbursement shall be in Canadian dollars. 

6. Reimbursement will not be made in respect to any eligible expense 
unlessaclaim isfiledas provided in this Agreementwithin 18 months 
from the date the eligible expense was incurred. 

GREEN SHIELD PREPAID SERVICES INC. 

WINDSOR LONDON TORONTO VANCOUVER 
265 Giles Blvd. E. 195 Dufferin Avenue 45 Sheppard Ave. E. 1177 West Hastings 
P.O. Box 1606 Suite 705 Suite 21 1 Suite 400 
Windsor, Ontario London, Ontario Willowdale. Ontario Vancouver, B.C. 
N9A 6W1 N6A 1K7 M2N 5W9 V6E 2K3 

TEL. 255-1133 TEL. 673-4410 TEL. 221-7001 TEL. 681-7799 
(Area Code 519) (Area Code 519) (Area Code 416) (Area Code 604) 
1-800-265-5891 1-800-265-4429 1-600-268-6613 

C15 - Herald 32227 - 5M - 05/90 



GREEN SHIELD PREPAID SERVICES 

GROUP SEMI-PRIVATE PLAN 

Ne. 

This benefit will provide for reimbursement of the cost of semi- 
private hospital room accommodation as follows: 
1. Reimbursement for the difference in cost between standard 

ward charges and the cost of semi-private accommodation in a 
public general hospital when the standard ward charges are 
paid by any Provincial Government Health Plan of the Province 
in which the patient is a resident and when the patient is or has 
occupied an active treatment bed. 
In a public chronic hospital or chronic wing facilities of a 
public general hospital, a maximum reimbursement of $3.00 
per day for 120 days per benefit year for the difference between 
the charges for a standard ward and the cost of semi-private 
accommodation when the patient has occupied semi-private 
accommodation. 

2. 

Limitations 
1. Where the subscriber or,dependent has occupied a chronic bed 

in a semi-private room, either in 01’ outside of Ontario, a 
maximum of $3.00 difference per day shall be allowed for a 
maximum of 120 days in any 12 month period. 

2. To be eligible for reimbursement for occupancy of a chronic 
bed, accommodation must be in a public chronic hospital or a 
chronic wing facil ity of a public general hospital. 
No benefit shall apply to semi-private accommodation in a 
nursing home, T.B. sanatoria or mental hospital. 
Payment of benefits is onlyeligibie provided that the Provincial 
Health Insurance Plan in the Province In which the patient 
resides has accepted or agreed to pay the ward or standard 
rate. 

3. 

4. 

How to Claim Benefits 
Payment by Green Shield for semi-private accommodation 
differential is eligible only after the Provincial Health insurance 
Pian in the Province in which the patient resides has accepted and 
agreed to pay the ward or standard rate for tho patient. 
In most cases hospitals will bill Green Shield directly upon 
presentatlon of your identification Card. In cases where hospitals 
do not bill Green Shield obtain an itemized receipt showing the 
patient’s name, number of days in semi-private accommodation 
and the daily rate differentiaLThis receipt should then be mailed to 
Green Shield along with the patient’s Green Shield number and 
current address. Relmbursernent will, In these cases, be made 
dlrectly to the subscriber. 
Claims must be filed within 18 months from the date the eligible 
expense was incurred. 



Reimbursement 
1. 

2. 

3. 

4.  

5. 

6. 

Reimbursement shall be made for expenses incurred and paid 
by a participant for any of the eligible services, substances and 
appliances set out In and in accordance with the provisions set 
forth In the Green Shield Benefit Plan Group Agreement, 
provided such expenses: 
(a) are incurred and paid for services, substances and 

appliances prescribed by, and given under the direction of 
a licensed medlcal practitioner subject to the conditions 
of thls Agreement, and 

(b) are In the opinion of Green Shield, reasonable and 
customary in the area in which they are rendered or 
supplied. 

Reimbursement shall be made by Green Shield’s cheque drawn 
in favour of the subscriber. 
Reimbursement shall not be made in respect of any eligible 
expense unless the subscriber rates were paid by or on behalf 
of the subscriber or dependent when due for the months in 
which the service, substance or appliance was rendered or 
sup pi ied. 
Interest shall not be payable on any reimbursement under this 
Agreement. 
For the phposes of this Agreement all expenses incurred and 
paid by the participants shall be deemed to have been incurred 
and paid in Canadian dollars and reimbursement shall be in 
Canadian dollars. 
Reimbursement will not be made in respect to any eligible 
expense unless a claim is filed as provided in this Agreement 
within 18 months from the date the eligible expense was 
incurred. 

Subrogation 
Green Shield retains the right to subrogation i f  benefits paid on 
behalf of a participant under thls Agreement are or should have 
been paid or provlded by a third party. In cases of third party 
liabllity, you must advise your lawyer of our subrogation rights. 

Co-ordination of Benefits 
When payment provlded under this Agreement is available to a 
person under any other prepaid health service contract, insurance 
policy of plan, benefits shall be co-ordinated and the amount 
payable under this agreement shall be pro-rated and limited to the 
extent that the total amount available under all coverages does not 
exceed 1OO0/o of the allowable expenses. 
Benefits will be co-ordinated according to the currenl industry 
standard. 
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AUDIO PLAN 

Hearing Aid Benefits 
This benefit will provide reimbursement for hearing aids as follows: 
1. The acquisition cost of the hearing aid. 
2. The dispensing fees as established by Agreement between 

PROVIDED THAT 
a. A medical doctor, who specializes in performing medical 
examination of the ear, i.e. an Otologist, or a rriedical doctor who 
specializes in treatment of the ear, nose and throat, i.e. an 
Otolaryngologist, has determined the patient has a loss of hearing 
acuity which can be compensated for by a hearing aid, AND 
b. A person qualified in the rehabilitation of those with impaired 
hearing, such as an Audiologist, subsequent to performing hearing 
aid evaluation tests, prescribes the type of hearing aid, i.e. (make 
and model) that would best improve the loss of hearing acuity, AND 
c. A participating provider dealer that sells hearing aids prescribed 
by a qualified person to improve hearing acuity, supplies hearing 
aids of the following functional design. 
In the ear, behind the ear (including air conduction and bone 
conduction types) and on-the-body hearing aids. 
Benefits will include an ear mold and necessary fitting and 
adjustment of the hearing aid. 

Limitations and Exclusions 

Green Shield and the participating provider, 

1. 

2. 

3. 

4.  
5. 

6. 

Benefits will be payable for hearing aids only once in any 
consecutive thirty-six month period. 
Hearing aids ordered before coverage becomes effective or after 
termination of coverage. 
Hearing aids ordered while coverage is in effect but delivered 
more than 60 days after termination of coverage. 
Replacement parts for and repairs to hearing aids. 
Replacement of hearing aids that are lost or broken unless at 
the time of such replacement the covered person is otherwise 
eligible under the frequency limitations set forth in item (1). 

Eyeglass-type hearing aids to the extent the charge for such 
hearing aid exceeds the covered hearing aid expense 
established under this plan. 

Maximums 
This plan is available with various “Maximums”. Please refer to 
your Group’s “Group Agreement” for details. 

Claiming for Hearing Aid Benefits 
Participating dealers will bill Green Shield directly for the cost of 
the hearing aid. In the event that the covered person request 
unusual services from the dealer, the covered person shall be 
responsible for the full additional charges covering the unusual 
services. 



Subrogation 
Green Shield retains the right to subrogation if benefits paid on 
behalf of a participant under this Agreement are or should have 
been paid or provided by a third party. In cases of third party 
liability, you must advise your lawyer of our subrogation rights. 

Co-ordination of Benefits 
When payment provided under this Agreement is available to a 
person under any other prepaid health service contract, insurance 
policy or plan, benefits shall be co-ordinated and the amount 
payable under this Agreement shall be pro-rated and limited to the 
extent that the total amount available under all coverages does not 
exceed 100°/~ of the allowable expenses. 
Benefits will be co-ordinated according to the current industry 
standard. 

Reimbursement 
1. 

2. 

3. 

4. 

5. 

6. 

Reimbursement shall be made for expenses incurred and paid 
by a participant for any of the eligible services, substances and 
appliances set out in and in accordance with the provisions set 
forth in the Green Shield Benefit Plan Group Agreement, 
provided such expenses: 

(a) are incurred and paid for services, substances and appli- 
ances prescribed by, and given under the direction of a 
licensed medical practitioner subject to the conditions of 
this Agreement, and 

(b) are in the opinion of Green Shield, reasonable and 
customary in the area in which they are rendered or 
supplied. 

Reimbursement shall be made by Green Shield’s cheque drawn 
in favour of the subscriber. 
Reimbursement shall not be made in respect of any eligible 
expense unless the subscriber rates were paid by or on behalf of 
the subscriber or dependent when due for the months in which 
the service, substance or appliance was rendered or supplied. 
Interest shall not be payable on any reimbursement under this 
Agreement. 
For the purposes of this Agreement all expenses incurred and 
paid by the participants shall be deemed to have been incurred 
and paid in Canadian dollars and reimbursement shall be in 
Canadian dollars. 
Reimbursement will not be made in respect to any eligible 
expense unless a claim is filed as provided in this Agreement 
within 18 months from the date the eligible expense was 
incurred. 

S36 Border - 5M - 01/90 



employee group lbenefits 
GREEN SHIELD-NADA 

INTRODUCING. .. 
Green Shield1 Canada 

Travel Assistance 

For assistance when travelling within 
Canada or the United States dial 

1-800-936-6226 

Call (519) 742-3556 collect when travelling 
anywhere else in the world! 

For easy reference, please place enclosed 
stickers directly on your Green Shield 

Identification Cards. 

Read on to see how we have improved, 
and refer to this package for medical 

assistance when travelling. 

Herald 70766 .225M - 02/96 



GREEN SHIELD DELUXE TRAVEL 

PLAN QJ 

This Out-of-Province/Country Plan is incorporated into and forms part of the 
Group's Schedule of Eligible Benefits which forms part of the Green Shield Benefit 
Plan Group Agreement. 

Refer to the General Information and Outline of Benefits in your Employee Benefit 
Booklet for additional maximums, deductibles, limitations and general exclusions 
which may apply. 

Eligible Services shown below will be reimbursed based on usual, reasonable and 
customary charges in the area where they were received, less the amount payable 
by your provincial government health plan. 

Reimbursement will be made in Canadian Funds at the rate of exchange in effect 
on the date your claim is processed. 

SCHEDULE OF ELIGIBLE BENEFITS 

Reimbursement of all Eligible Benefits up to a maximum stated in the Outline of 
Benefits will be made only if the services were required as a result of emergency 
illness or injuries which occurred while you were vacationing or travelling for other 
than health reasons. 

Eligible benefits are limited to a maximum of 180 days per trip commencing with the 
date of departure from your province of residence. If you are hospitalized on the 
180th day, benefits will be extended until the date of discharge. 

Hospital services and accommodation up to a standard ward rate in a public 
general hospital. 

Medical/surgical services rendered by a legally qualified physician or 
surgeon. 

Land ambulance to the nearest qualified medical facility. 

Emergency Air ambulance (including a medical attendant when necessary) 
when it is medically necessary for you to travel to vour province of residence 
and if you can not travel by any other means of transportation. 

Referral services include hospital services and accommodation up to a 
standard ward rate in a public general hospital, and/or medical surgical 
services rendered by legal qualified physician or surgeon. 

e You must receive pre-authorization from your provincial government 
health plan and Green Shield prior to the commencement of any 
referrat treatment. Your Provincial Government Health Plan may cover 
this referral benefit entirely. You must provide Green Shield with a letter 
from your attending physician stating the reason for the referral, and a 
letter from your provincial government health plan outlining their liability. 
Failure to comply in obtaining pre-authorization may result in non- 
payment. 



Services of a Registered Private Nurse up to a maximum of $5,000.00 
(Canadian Funds) at the usual and customary rate charged by a qualified 
nurse (R.N.) registered in the jurisdiction in which treatment is provided. You 
must contact Green Shield for approval. 

Diagnostic laboratory tests and x-rays when prescribed by the attending 
physician. Except in emergency cases, Green Shield must pre-approve 
cardiac catherization or angiogram, angioplasty and bypass surgery. 

Reimbursement of prescriptions by Green Shield for drugs, serums and 
injectables which require a prescription by law and are prescribed by an 
authorized medical practitioner (vitamins, patent and proprietary drugs are 
excluded). Submit to Green Shield the original paid receipt from pharmacist, 
physician or hospital outside your province of residence showing name of 
prescribing physician, prescription number, name of preparation, date, quantity 
and total cost. 

Medical appliances including casts, crutches, canes, slings, splints and/or the 
temporary rental of a wheelchair when deemed medically necessary and 
required due to an accident which occurs, and when the devices are obtained 
outside your province of residence. 

Treatment by a dentist only when required due to a direct accidental blow to 
the mouth up to a maximum of $2,000.00 (Canadian Funds). Treatments (prior 
to and after return) must be provided within 90 days of the accident. Details 
of the accident must be provided to Green Shield along with dental x-rays. 

Coming Home - when your emergency illness or injury is such that: 

The Assistance Medical Team specifies in writing that you should 
immediately return to your province of residence for immediate medical 
attention, reimbursement will be made for the extra cost incurred for the 
purchase of a one way economy airfare, plus the additional economy 
airfare if required to accommodate a stretcher, to return you by the most 
direct route to the air terminal nearest the departure point in your province 
of residence. Benefit assumes that you are not holding a valid open-return 
air ticket. Upgrading charges, departure taxes, cancellation penalties, and 
airfares for accompanying family members or friends are not included. 

The Assistance Medical Team or commercial airline stipulates in writing 
that you must be accompanied by a qualified medical attendant, 
reimbursement will be made for the cost incurred for one round trip 
economy airfare and the usual and customary fee charged by a medical 
attendant who is not your relative by birth or marriage and is registered in 
the jurisdiction in which treatment is provided, plus overnight hotel and 
meal expenses if required by the attendant. 

Cost of returning your vehicle, either private or rental, to your residence 
or nearest appropriate vehicle rental agency when you are unable to due 
to sickness or physical injury up to a maximum of $1,000.00 (Canadian 
Funds). Requires original receipts for costs incurred, ie. gasoline, 
accommodation, airfares. 



a Meals and accommodation up to $1,500.00 (Canadian Funds) ($150.00 per 
day for 10 days) will be reimbursed for the extra costs of commercial 
accommodation and meals incurred by you when you remain with a travelling 
companion or a person included in the "family" coverage, when the trip is 
delayed or interrupted due to an illness or accident to a travelling companion. 
Must be verified in writing by the attending physician and supported with 
original receipts from commercial organizations. 

Transportation to the bedside including round trip economy airfare by the 
most direct route from your province of residence, for any one spouse, parent, 
child, brother or sister, and up to $150 per day for a maximum of five days 
accommodation will be paid for that family member to: 

a be with a covered person confined in hospital. Benefit requires that the 
covered person must eventually be an in-patient for at least 7 days outside 
your province of residence, plus the written verification of the attending 
physician that the situation was serious enough to have required the visit. 

identify deceased prior to release of the body. 

a 

a 

Return of Vehicle if your private vehicle is stolen or rendered inoperable due 
to an accident, reimbursement will be made for the cost of one way economy 
airfare to return you by most direct route to your departure point in your 
province of residence. An official report of the loss or accident is required. 

Return of deceased up to a maximum of $5,000.00 (Canadian Funds) toward 
the cost of preparation (including cremation) and homeward transportation of 
a deceased covered person when death is caused by illness or accident. Body 
will be returned to the point of departure in your province of residence. Benefit 
excludes the cost of a burial coffin. 

4 

GREEN SHIELD TRAVEL ASSISTANCE SERVICE 
The following services are available 24 hours per day, 7 days per week through 
Green Shield's international medical service organization. These services include: 

a 

a 

a 

4 

b 

a 

b 

a 

4 

b 

a 

a 

a 

Multilingual Assistance 
Assistance in locating the nearest, most appropriate medical care 
International preferred provider networks 
Program Medical Advisors (Physician) consultative and advisory services, 
including second opinion and review of appropriateness and analysis of the 
quality of medical care 
Assistance in establishing contact with family, personal physician and 
employer as appropriate 
Monitor progress during treatment and recovery 
Emergency message transmittal services 
Translation services and referrals to local interpreters as necessary 
Verification of insurance coverages facilitating entry and admissions into 
hospitals and other medical care providers 
Special assistance regarding the co-ordination of direct claims payment 
Co-ordination of Embassy and Consulate sewices 
Management, arrangement and co-ordination of emergency medical 
transportation and evacuation as necessary 
Management, arrangement and co-ordination of repatriation of remains 
Special assistance in making arrangements for interrupted and disputed travel 
plans resulting from emergency situations to include: 

the return of unaccompanied travel companions 



travel to the bedside of a stranded person 
rearrangement of ticketing due to accident or illness and other travel 
related emergencies 
the return of stranded motor vehicles and related personal items 

Knowledgeable legal referral assistance 
Co-ordination of securing bail bonds and other legal instruments 
Special assistance in replacing lost or stolen travel documents including 
passports 
Courtesy assistance in securing incidental aid and other travel-related services 
Emergency and payment assistance for major health expenses which would 
result in payment of over $200.00 Canadian. 

HERE'S HOW GREEN SHIELD'S TRAVEL ASSISTANCE SERVICE WORKS 

For assistance dial 1-800-936-6226 within Canada and the United States or call 
collect 51 9-742-3556 when travelling outside Canada and the United States. These 
numbers appear on a sticker which should be placed on your Green Shield 
Identification card. Quote your group number and patient number, found on your 
Green Shield Identification Card, and explain your medical emergency. You must 
always be able to provide your Green Shield patient number and your Provincial 
Health Insurance Plan number. 

As we are not able to guarantee assistance services in areas of political or civil 
unrest please contact Green Shield for pre-travel or claims inquiries. 

A multilingual Assistance Specialist will provide direction to the best available 
medical facility or physician which can provide the appropriate care. 

Upon admission to a hospital or when attending a physician for major emergency 
treatment, we will guarantee the provider (hospital, clinic, or physician), that you 
have both Provincial Health Insurance, and Green Shield Out-of-Province/Country 
benefits as detailed in your Employee Benefit Booklet. The provider may then bill 
Green Shield directly for these approved services eliminating out of pocket 
expenses in excess of $200.00 Canadian. 

Our physicians will follow your progress to ensure that you are receiving the best 
available medical treatment. These physicians also keep in constant 
communication with your family physician and your family, depending on the 
severity of your condition. 

LIMITATIONS 

The Eligible Services must be required for the immediate relief of acute pain 
or suffering. Eligible Services will not be reimbursed for treatment or surgery 
which could reasonably be delayed until you return to your province of 
residence. 

Reimbursement for Eligible Services will be made only if your provincial 
government health plan provides payment toward the cost of the services 
received. 

Coverage becomes effective at the time you or your eligible dependent crosses 
the provincial border and terminates upon crossing the border into the province 
of residence on the return home. If travelling by air, coverage becomes 
effective at the time the aircraft takes off in the province of residence and 
terminates when the aircraft lands in the province of residence on the return 
home. 



4. Green Shield, in consultation with the Assistance Medical Team, reserves the 
right to return you or your eligible dependent to your province of residence. If 
any covered person is, on medical evidence, able to return to their home 
province following the diagnosis of, or the emergency treatment for, a medical 
condition which requires continuing treatment for surgery and elects to have 
such treatment or surgery outside the province of residence, the expense of 
such continuing treatment will not be an eligible benefit. 

The patient must contact Green Shield within48 hours of commencement of 
treatment. 

Failure to notify us within 48 hours or refusal to be repatriated may result in 
benefits being limited to only those expenses incurred within the 48 hours of 
any and each treatmenthcident or the Out-of-Province plan maximum, 
whichever is the lesser of the two. 

5. Air ambulance services will only be eligible if: 

pre-approved by Green Shield 
there is a medical need for you to be confined to a stretcher or for a 
medical attendant to accompany you during the journey, and 
you are admitted directly to a hospital in your province of residence, and 
medical reports or certificates from the dispatching and receiving 
physicians are submitted to Green Shield, and 
proof of payment including air ticket vouchers or air carrier invoices are 
submitted to Green Shield. 

6. Referral services are only eligible if the required medical treatment is not 
readily available in your province of residence. 

EXCLUSIONS 

In addition to the General Exclusions found under the General Information, Eligible 
Benefits do not include and reimbursement will not be made for: 

1. 

2. 

3. 

4. 

5. 

6. 

Treatment or service required for ongoing care, rest cures, health spas, 
elective surgery, check-ups or travel for health purposes, even if the trip is on 
the recommendation of a physician. 

Treatment or service which you elect to have performed outside Canada when 
the medical condition would not prevent yoitr return to Canada for such 
treat men t . 

Hospital and medical care for childbirth occurring within 8 weeks of the 
expected delivery date from the date of departure, or deliberate termination of 
pregnancy. 

Treatment or service provided in a chronic care or psychiatric hospital, chronic 
unit of a general hospital, Long Term Care (LTC) Facility, health spa, or 
nursing home. 

Services received from a chiropractor, chiropodist, podiatrist, or for osteopathic 
manipulation. 

Cataract surgery or the purchase of eyeglasses or hearing aids. 



HOW TO CLAIM 

If you have incurred out of pocket expenses, claims must be submitted to Green 
Shield Canada who will then coordinate with the provincial plan reimbursement of 
those approved, eligible expenses. To make a claim, submit to Green Shield the 
patient name, provincial health plan number, address, and Green Shield 
identification number with: 

. Detailed statements showing the services rendered and the fees charged for 
each service. 

All claims must be submitted to Green Shield within 12 months from the date the 
Eligible Service was incurred. 
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WINDSOR COMMIINIV LIVING 
SUPPORT SERVICES 

GROUP INSURANCE PLAN 



SCHEDULE OF BENEFITS 

FOR 

Life Insurance 

GROUP POLICY NO. 134499 

EMPLOYEES 

250% of your annual 
earnings up to a maximum 
of $175,000 

Your amount of Life 
Insurance will reduce by 
50% at age 65 

AD&D Insurance (Principal Sum) An amount equal to your 
amount of Life Insurance 
under this plan 

Long Term Disability Insurance 70% of your monthly 
earnings up to a maximum 
of $4,000 

CHANGES IN INSURANCE BENEFITS 

If your insurance benefits change because of an amendment to 
the plan, or because of a change in your age, class, earnings, etc., 
the new benefits become effective on the date the change affecting 
your benefits occurred. 

When a change results in increased benefits you must be 
actively at work to be eligible for the new benefits. I f  you are not at 
work on the date the new benefits would otherwise become 
effective, the change will not become effective until you return to 
work. 

1 



ELIGIBILITY 

Your group insurance plan became effective on August 1, 1989 
and if you were hired on or before that date you are eligible to join 
the group insurance plan immediately. If you were hired after the 
plan effective dale you are eligible to join the group insurance plan 
after you complete a probation period determined by your employer, 
or after you complete six months of continuous employment 
whichever comes first. 

You will be covered as soon as you become eligible. 

You must be actively at work for insurance to take effect. You 
are considered to be actively at work if you are not disabled 
and you are either at work or absent for vacation, weekends, 
statutory holidays, or shift differentials. 

Temporary, part-time and seasonal employees may not join the 
plan. 

LIFE INSURANCE FOR EMPLOYEES 
If you die, your beneficiary will be paid the amount of your 
group life insurance. (See the Schedule of Benefits at the front 
of this booklet for the amount.) 

If you become disabled while insured and before reaching age 
65, Great-West Life will waive the premiums on your insurance 
until the disability ends or you reach age 65. 

You are entitled to waiver of premium benefits after you have 
been continuously disabled for 119 days. If disability is not 
continuous, the days you are disabled can be accumulated to 
satisfy the waiting period as long as no interruption is longer 
than 2 weeks and the disabilities arise from the same disease 
or injury. 

You are considered disabled only as long as you satisfy the 
disability definition under your employer's long term disability 
income plan. 

If you are not approved for waiver of premium your life 
insurance will be continued on a premium paying basis until the 
earliest of the following: 

(1) the date your insurance is terminated by your employer, 

* 
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(2' 'le date your insurance would normally terminate under the 
I ermination of Insurance section, 

(3) the end of the waiting period for disability waiver of 
premium benefits. 

If any or all of your insurance terminates before age 71, you 
may be able to apply for an individual conversion policy. 

If your insurance terminates because of termination of this 
policy or at the end of a disability period that extends beyond 
the date of termination of this policy, you must have been 
continuously insured under your employer's group life plan for 
the last 5 years. 

You must apply for the individual policy in writing and pay the 
first premium within 31 days after the insurance terminates. 

See your employer for complete details about the types of 
conversion policies available and the applicable premiums. 

ACCIDENTAL DEATH, DISMEMBERMENT AND 
SPECIFIC LOSS INSURANCE 

If you suffer any loss shown in the TABLE OF LOSSES as the 
result of an accident occurring while you are insured, Great-West 
Life will pay up to the "Principal Sum". (See the Schedule of 
Benefits at the front of this booklet for the anwunt.) 

TABLE OF LOSSES 

FOP loss of: The amount payable will be: 

Life 
Both hands or both feet 
Sight of both eyes 
One hand and one foot 
One hand and sight of one eye 
One foot and sight of one eye 
Speech and Hearing in both ears 
One arm or one leg 
One hand or one foot or sight of 

one eye 

The Principal Sum 
The Principal Sum 
The Principal Sum 
The Principal Sum 
The Principal Sum 
The Principal Sum 
The Principal Sum 
3/4 Principal Sum 

1/2 Principal Sum 
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Speech 
Hearing in both ears 
Thumb and index finger or at 

least 4 fingers of one hand 
All toes of one foot 

For loss of use of: 
Both legs or both arms or 

One leg or one arm 
One hand 

both hands 

1/2 Pnn< $1  Sum 
1/2 Principal Sum 

1/4 Principal Sum 
1/8 Principal Sum 

The Principal Sum 
3/4 Principal Sum 
1/2 Principal Sum 

Points to  Note About AD&D Insurance 
* The Principal Sum is the maximum amount that would be paid 

for injuries to any one person resulting from any one accident. 
This means that if you were to lose both hands and both feet in 
an automobile accident, you would receive the Principal Sum 
only, not double the Principal Sum. 

No benefits will be paid for injury or death resulting from 
intentional self-mutilation, suicide, viral infection, bacterial 
infection, any form of disease or illness or physical or mental 
infirmity, medical or surgical treatment, participation in a not, 
war or any act of war, insurrection, service in the armed forces 
of any country, air travel serving as a crew member, air travel in 
aircraft owned, leased or rented by your employer, or air travel 
where the aircraft is not properly licensed or the pilot is not 
properly certified to operate the aircraft. 

Benefits will be paid only if the loss occurs within 365 days after 
the accident and, in the case of loss of use, the loss is 
continuous for at least 365 days. 

"Loss" means complete loss by severance except that in the 
case of loss of sight, speech or hearing, it means loss beyond 
remedy by surgical or other means. 

"Loss of use" means total loss of ability to perform every action 
and service the arm, hand or leg was able to perform before the 
accident. 

e 
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LONG TERM DISABILITY INSURANCE 

Long Term Disability insurance provides you with regular 
income to replace salary or wages lost because of a lengthy 
disability due to disease or injury. Because your employer pays all 
or a portion of the cost of this LTD insurance, the monthly benefit is 
taxable for income tax purposes. 

Benefits Entitlement 

You are entitled to benefits after you have been continuously 
disabled for 1 19 days. 

If disability is not continuous, the days you are disabled can be 
accumulated to satisfy the waiting period as long as no interruption 
is longer than 2 weeks and the disabilities arise from the same 
disease or injury. 

If your employer provides short term disability or sick leave 
benefits that are still being paid when the waiting period ends, the 
waiting period will be extended to the date the short term disability 
or sick leave benefits end, but not longer than one year after your 
disability starts. 

After the waiting period, successive disabilities are considered 
to be in the same disability period if they arise from the same 
disease or injury and the later disability starts: 

within 6 months after the previous disability ends; or 

within 24 months after the end of an approved rehabilitation 
program. 

LTD benefits are payable for the first 24 months following the 
waiting period if injury or disease prevents you from doing your own 
job. You are not considered disabled if you can perform a 
combination of duties that regularly take at least 60% of your time 
at work to complete. Only the duties you regularly performed for the 
employer before disability started are considered. 

After 24 months, LTD benefits continue to be payable only if 
disease or injury prevents you from being gainfully employed in any 
job. Gainful employment is work you are medically able to perform, 
for which you have at least the minimum qualifications, and which 
provides you with an income of at least 60% of your pre-disability 
monthly earnings, indexed for inflation. The employment must exist 
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either in the province or territory where you worked L. ,i you 
became disabled or where you now live. Whether or not 
employment is actually available is not considered in assessing 
you r di sa bi I i t y . 

You are entitled to LTD benefits as long as your disability 
continues but not past age 65. 

Amount Payable 

Your monthly LTD benefit before reduction by other income is 
70% of your pre-disability monthly earnings up to a maximum 
benefit of $4,000 per month. 

Your monthly LTD benefit is reduced by other income you are 
entitled to during disability. 

Your LTD benefit is first reduced by: 

- disability or retirement benefits you are entitled to on your 
own behalf under the Canada or Quebec Pension Plan. 

- benefits under any Workers’ Compensation Act or similar 
law. 

Your LTD benefit is then reduced if it together with the other 
income listed below exceeds 80% of your pre-disability monthly 
earnings. This percentage is called the coordination level. In 
this case, your LTD benefit is reduced by the amount in excess 
of the coordination level. Under this provision, other income 
includes: 

- benefits another member of your family is entitled to on the 
basis of your disability under the Canada or Quebec 
Pension Plan. 

loss of income benefits available through legislation which 
you and any other members of your family are entitled to on 
the basis of your disability. Automobile insurance benefits 
are included where permitted by law. 

- disability benefits under a plan of insurance available as a 
result of your membership in an association of any kind. 

- employment income, disability benefits, or retirement 
benefits related to any employment, except for income from 
an approved rehabilitation program. Rehabilitative 

- 
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employment income is considered only under the 
rehabilitation incentive. 

Rehabilitation lncentlve 

Earnings received from an approved rehabilitation program are 
not used to reduce your monthly LTD benefit unless those earnings, 
together with your income from this plan and the income used to 
reduce your LTD benefit under the amount payable section, would 
exceed 100% of your pre-disability monthly earnings. I f  they do, 
your LTD benefit is reduced by the amount in excess of 100%. 

inflation Protection 

The amount payable under this plan is recalculated annually for 
inflation prolection. At that time the coordination level under the 
amount payable section and the income limit under the 
rehabilitation incentive are adjusted to reflect increases in the 
Consumer Price index. 

Cost-of-living increases in Canada and Quebec Pension plan 
benefits that take effect after you qualify for benefits are only 
included as "other income" under the amount payable section when 
your LTD benefit payment is recalculated for inflation. At that time 
they are included as income to which the coordiriation level applies. 

Re habl litat ion Benefits 

The rehabilitation benefit is designed to help you, as a disabled 
individual, return to gainful employment and therefore a more 
productive lifestyle. 

A rehabilitation program means a training or work related 
activity that: 

can be expected to facilitate your return to your own or another 
job; and 

is recommended or approved by Great-West Life. 

In considering the suitability of a rehabilitation program, 
Great-West Life assesses such factors as the expected duration of 
disability, and the level of activity required to facilitate the earliest 
possible return to employment. 
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If you do not participate or cooperate in a rehabilitation y a m  
that has been recommended or approved by Great-West L..>, you 
will no longer be entitled to benefits. 

When Great-West Life recommends or approves a rehabilitation 
program, careful consideration is given to its duration. The duration 
must be approved by Great-West Life. Once approved, your 
qualification for benefits is guaranteed for that period as long as you 
continue to participate and cooperate in the program. If the program 
requires you to change jobs, your qualification for benefits is 
guaranteed until at least the end of the 24-month “own job” period 
described under the benefits entitlement section. 

If a rehabilitation program involves training rather than 
employment, the period during which you would otherwise qualify 
for benefits will be extended to the later of: 

* the end of the rehabilitation program; and 

6 months after training ends. 

Employment income earned during this extension will be 
considered under the rehabilitation incentive. 

To further help you return to gainful employment, Great-West 
Life will pay for expenses, other than usual employment expenses, 
associated with a rehabilitation program. The maximum expense 
benefit during a disability period is 3 times your monthly LTD 
benefit. Expenses claimed under this benefit must be pre-authorized 
by Great-West Life. 

If your insurance terminates at the end of a rehabilitation 
program that requires you to change employers, you may convert 
your group coverage to an individual disability income policy without 
proof of insurability. If you are interested in obtaining an individual 
policy, ask your employer for further details. 

Benefit Llmitatlons 

No benefits will be paid for: 

disability periods that begin before your insurance starts or after 
it ends. 

employees hired on or after the effective date of the plan, for 
disability arising from a disease or injury for which you received 
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jical care before your insurance started. This limitation does 
not apply if your disability starts after: 

- you have been continuously insured for .I year; or 

- you have not had medical care for the disease or injury for 
a continuous period of 90 days ending on or after the date 
your insurance took effect. 

any period of disability after you fail to participate or cooperate 
in a rehabilitation program that has been recommended or 
approved by Great-West Life. 

any period in which you do not participate or cooperate in a 
reasonable and customary treatment program for your disability. 

If a psychiatric disorder contributes to your disability, your 
treatment program must be supervised by a psychiatrist. 

If substance abuse, including alcoholism or drug addiction, 
contributes to your disability, your treatment program must 
include participation in a recognized substance abuse 
withdrawal program. 

the following periods if disability is due to pregnancy: 
- 

- 
a period of maternity leave; 

the period starting 10 weeks before arid ending 6 weeks 
after delivery; and 

- a period for which you are paid UIC maternity benefits. 

the scheduled duration of a period of leave of absence or 
temporary lay-off if disability starts after the leave or lay-off 
begins. 

any 12-month period in which you do not live in Canada for at 
least 6 of those months. 

a period of confinement in a prison or similar institution. 

disability arising from war, insurrection, or voluntary participation 
in a riot. 
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Conversion Privilege 

If you change jobs, you may apply for an individual LTD policy 
(one of the standard conversion policies offered by Great-West Life) 
without proof of your insurability. You must apply during the 31 days 
after you start your new job and you must start your new job during 
the 6 months after you leave your present one. 

You may also convert to an individual LTD policy without proof 
of insurability if your insurance under the group plan terminates 
because you cease to be in an eligible class, as long as that class 
remains insured. In this case, you must apply during the 31 days 
after your insurance terminates. 

In either case, the group policy must be in force at the time you 
apply for conversion and your application must be acceptable to 
Great-West Life according to its underwriting rules for individual 
disability insurance (other than medical evidence rules). If your 
application is acceptable, the individual LTD policy will take effect 
on the date Great-West Life approves your application as long as 
the first premium has been paid. 

TERMINATION OF INSURANCE 

Your insurance will terminate when: 

* your employment ends, or 

* 
the group policy terminates, or 

you are no longer in an eligible class. 

Your LTD Insurance will also terminate when you reach age 65. 

Your Life and AD&D Insurance will also terminate when you 
reach age 70. 

If your employment ends because of injury, sickness, leave of 
absence or temporary lay-off, you may be entitled to continued 
insurance under this plan, Your employer will provide you with the 
details on the types of insurance, if any, that may be continued and 
the length of the extensions available. , 
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HOW TO MAKE YOUR CLAIMS 

Life Insurance 

If you die, your employer will contact your beneficiary to explain 
what is required before payment of the insurance money can be 
made. 

For disability waiver of premium benefits, contact yout employer 
for claim forms and procedures. 

AD&D Insurance 

For accidental dismemberment or other loss as defined, ask 
your employer for the proper claim forms. Be sure these are 
completed correctly and return them to your employer. 

If you die accidentally, your employer will explain the claim 
requirements to your beneficiary. 

Long Term Disability Insurance 

Obtain an Employee Claim Submission Guide (form M4307) 
from your employer and follow the guide's instructions. 

From time to time other forms will be sent to you for completion. 
Fill them in and return them promptly to your employer or the 
benefit payments office. 

THIS BOOKLET CONTAINS IMPCIRTAMT INSURANCE 
INFORMATION AND SHOULD BE KEPT IN A SAFE PLACE 
KNOWN TO YOU AND YOUR FAMILY 
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INTRODUCTION 

WINDSOR COMMUNITY LIVING SUPPORT SERVICES has established a Group Registered 
Pension Pian (RPP) with Mutual Life of Canada, lead company of The Mutual Group. Your 
Plan Sponsor, by providing this defined contribution RPP, is helping you to build an adequate 
pension for your retirement. 

The plan has been designed to provide you with: 

0 attractive investments 

tax sheltering of assets and investment earnings until retirement 

an active role in planning for your retirement 

This outline is a brief description of the important features of the Group RPP. Every effort 
has been made to ensure this outline is accurate. However, if a question of interpretation 
arises, the provisions of the official contract will prevail. 
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PARTICIPATION IN THE PLAN 

Joining the Plan 

If you are a full-time employee, you are eligible to join the Plan on the first day of the month 
following completion of the probationary period but not later than 6 months from your date 
of em ploy me nt. 

Your participation in the Plan is required. 

If you are a part-time employee, you are eligible to join the Plan on the first of the month 
after completing 2 years of continuous employment, and either of the following in each of two 
prior consecutive calendar years: 

a) earnings of at least 35% of the Year’s Maximum Pensionable Earnings (YMPE), or 

b) 700 hours of employment. 

Your participation in the Plan is voluntary. 

When Mutual receives your completed enrolment form, we can begin to accept contributions 
on your behalf. 

Your Contributions 

Re 9 U ired C on trib u t ion s 
You are not required to contribute to the Plan. 

Voluntary Contributions 

You may make additional voluntary contributions, up to the maximum allowable by the 
Income Tax Act. These contributions will not be matched by the Plan Sponsor. 

Plan Sponsor Contributions 

Each year, the Plan Sponsor will contribute an amount equal to 5% of your earnings on your 
behalf. 

Maximum Contributions 

The Income Tax Act (Canada) restricts your overall tax assisted retirement savings to the 
lesser of 18% of employment income and the following yearly limits: 

1992 ............... $12,500 
1993 ............... $13,500 
1994 ............... $14,500 
1995 ............... $15,500 

Starting in 1996, the maximum contribution limit will be changed annually to reflect the rate 
of increase in the Average Industrial Wage. 
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INVESTMENT OPTIONS 

The following section describes the investment option(s) available under the Plan, The Plan 
Sponsor will choose the investment option for all contributions. 

tnterest Account - 5 Year Term 

Both principal and interest are fully guaranteed in Interest Account investments. 

On the date of deposit, the amount directed to Interest Account is assigned a rate of 
interest. The actual guaranteed rate appears on your Member Statement. 

Interest compounds annually, and is credited daily. 

At the end of the guaranteed term Mutual will reinvest the deposit plus accumulated 
interest for another term of the same length at the currently applicable rate, unless you 
instruct us otherwise. 

0 
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The primary purpose of this Plan is to provide retirement income. Provincial and federal 
legislation govern how assets accumulated under this Plan may be used. Benefits are only 
payable to you from this Plan if you terminate employment, retire or die. 

There are three factors to take into consideration when determining ‘how much” and ‘what 
options” are available to you: 

Vesting 

Locki ng-1 n 

Options 

Vesting determines “how much” you are entitled to. You are 
always entitled to - or are 100% “vested in” the required and 
voluntary contributions you have made and any return on your 
investments. You become entitled to the Plan Sponsor 
contributions made on your behalf based on the vesting provision 
outlined within the following benefit section(s). 

Assets that are identified as “locked-in” within the following 
benefit section(s) must be used to purchase a pension and may 
not be withdrawn in cash. 

The options available to you will vary depending on whether the 
benefit payment is a result of your termination, death or retirement 

-and whether or not funds are vested or tocked-in. See details in 
the benefit sect ion( s) below. 

If you terminate employment or retire before age 65: 

Vesting 

For contributions made before April 7 ,  1987:. 

You will be entitled to the Plan Sponsor contributions made on your behalf according to the 
following table: 

Years of Employment 
at least but less than YO 

1 10 
1 2 20 

2 or more 100 

Any partially completed year of service will be rounded up to the next higher full year. 

However, you will be entitled to the Plan Sponsor contributions made on your behalf after 2 
years of continous employment. 

For contribuiions made on or affer April 7, 7987: 

You will be entitled to the Ptan Sponsor contributions made on your behalf after completing 
2 years of continuous employment. 
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Locking-In 

Your voluntary contributions are not locked-in. 

For contributions made before April 7 ,  7987: 

The Plan Sponsor contributions made on your behalf are locked-in. 

If you forfeit the Plan Sponsor contributions made on your behalf, you may choose to have 
your required contributions as a cash payment, If you choose this option, your required 
contributions are not locked-in. 

However, if you are at least age 45 and have completed 10 years of continuous employment, 
the Plan Sponsor contributions made on your behalf are 75% locked-in. The remaining 25% 
is not locked-in. 

For contributions made on or after April 7 ,  7987: 

The Plan Sponsor contributions made on your behalf are locked-in. 

If you forfeit the Plan Sponsor contributions made on your behalf, you may choose to have 
your required contributions as a cash payment. If you choose this option, your required 
contributions are not locked-in. 

Termination Benefit Options 

If you terminate employment with your Plan Sponsor, you may choose any one or a 
combination of the following options: 

Locked-In Assets 

1. You may transfer the value of your vested assets to the Mutual AssetBuilder RSP. 
Your assets will continue to be pooled with other investors for optimum buying 
power and you will continue to benefit from Mutual's service and investment 
expertise. The transfer value and any future investment gains will be locked-in. 

You may transfer the value of your vested assets to another registered pension plan 
or registered retirement savings plan. The transfer value and any future investment 
gains will be locked-in. 

You may purchase a deferred annuity from Mutual or another financial carrier with 
the value of your vested assets. 

2. 

3. 

Non-Locked-in Assets 

1. 

2. 

3. 

4. 

You may transfer the value of your vested assets to the Mutual AssetBuilder RSP. 

You may transfer the value of your vested assets to another registered pension plan 
or registered retirement savings plan. 

You may receive the value of your vested assets as a cash payment. All cash 
payments are subject to withholding tax. 

You may purchase a deferred annuity from Mutual or another financial carrier with 
the value of your vested assets. 

If you are within 10 years of normal retirement date, you may also choose any of the 
options available under the following section. 
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If you terminate employment or retire after age 65: 

Vesting 

You will be entitled to 100% of the Plan Sponsor contributions made on your behalf. 

Locking-In 

Once you reach normal retirement date, all Plan Sponsor contributions are locked-in. 

Your voluntary contributions are not locked-in. 

Retirement Benefit Options 

liming of Retirement lncome 

The normal date for retirement income to begin is the first of the month following your 
65th birthday. Approximately six months prior to your 65th birthday, you will receive a 
pre-retirement package which will outline the steps necessary to begin receiving 
retirement income from this Plan. . 

You may elect to postpone receiving your retirement income b,eyond age 65, but no later 
than December 31st of the year in which you reach age 71. The earliest date that you 
may start receiving retirement income from this Plan is age 55. 

There are a number of different forms of retirement benefits available to you under the 
Plan. 

I .  Annuity lncome Opiion 

An annuity is a contract to receive a series of payments that you buy with all or part of 
the vested assets under this Plan. Monthly payments have been used in the following 
descriptions, however payments may be made quarterly, semi-annual or annually. 

a. Joint and Survivor Life Annuity 

If you have a spouse on the day payments begin, provincial legislation requires that 
you elect a pension on a joint and survivor basis. A joint and survivor life annuity 
is an equal amount paid to you monthly, for your and your spouse’s entire lifetime, 
with or without a guaranteed minimum number of payments (ie. 60, 120, 180). You 
may choose to have all or any portion of the income continue upon your or your 
spouse’s death provided the payments to the survivor are not less than 60% of your 
original pension. 

If both you and your spouse die before having received the number of guaranteed 
payments chosen, the value of the remaining guaranteed payments will be paid in 
a lump sum to your beneficiary. 

If you want to elect another income option, including a joint and survivor life annuity 
that reduces to less than 60% of your original pension, you and your spouse must 
jointly file a written waiver within the 12 months before your pension begins. 

b. Life Annuity 

A life annuity is an equal amount paid to you monthly, for your entire lifetime, with 
or without a guaranteed minimum number of payments (ie. 60, 120, 180). 

If you do not have a spouse, your normal form of pension will be payable for your 
lifetime with 120 payments guaranteed. 
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If you die before having received the number of guaranteed monthly payments 
chosen, the value of the remaining guaranteed payments will be paid in a lump sum 
to your beneficiary. If your spouse is the beneficiary, he or she may elect to 
continue receiving the annuity payments for the balance of the guaranteed period. 

Mutual will require proof of your age and your spouse’s age, if applicable, in addition to 
the administrative forms, before we can pay any annuity benefit. 

You may choose to purchase your annuity from another financial carrier. 

2. Transfer To Another Registered Plan 

You may choose to transfer the accumulated value of your vested assets to another 
registered pension plan or registered retirement savings plan. This transfer, if made 
directly, is done on a tax-free basis. 

Note: The “Locking-In Restrictions” outlined at the beginning of this section will appty 
to the transfer assets. 

If You Die Before Retirement: 

Beneficiary 

Your beneficiary will receive any amount payable under the Plan in the event of your death. 

If you have a spouse, provincial legislation requires that your spouse receive any death 
benefit for contributions made on or after January 1, 1987. If you wish to appoint a 
beneficiary other than your spouse, both you and your spouse may file a “Spousal Waiver 
of Pre-Retirement Death Benefit”. You may appoint any beneficiary for contributions made 
before January 1, 1987. 

If you do not have a spouse, you may name a beneficiary. Your beneficiary designation may 
be changed at any time subject to any legal restrictions. If you do not name a beneficiary, 
your estate will be considered the beneficiary of any death benefit payable from this Plan. 

Vesting 

Your beneficiary will be entitled to 100% of the Plan Sponsor contributions made on your 
be ha If. 

Locking-In 

Locking-in restrictions will not apply to any death benefit paid 
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Death Benefit Options 

S pousa I B enef icia r y 

1. Your spouse may receive a lump sum equal to the accumutated value of the vested 
assets held to your credit. Your spouse will bear any tax payable on the amount 
received. 

Your spouse may transfer the value of your vested assets to the Mutual AssetBuilder 
RS P. 

2. 

3. 

4. 

Beneficiary Other than Spouse 

1. 

Your spouse may transfer the value of your vested assets to another registered 
pension plan or registered retirement savings plan. 

Your spouse may transfer the value of your vested assets to another financial carrier 
to purchase an immediate or deferred annuity. 

Your beneficiary may elect a cash payment equal to the accumulated value of the 
vested assets held to your credit. All cash payments are subject to withholding tax. 
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GENERAL INFORMATION 

Spousal Benefits 

If you have a spouse, your spouse has certain rights to the benefits earned under this Plan 
at your death, retirement or marriage breakdown. For the purposes of the Plan, spouse 
includes legally married or common-law partners. A common-law partner must be of the 
opposite sex and have been living with you for the last 3 years. If you and your spouse have 
a child, the 3 year rule does not apply. 

Division of Pension Assets Due to Marriage Breakdown 

Your pension assets may be divided between you and your spouse in the event of the 
breakdown of your marriage, as ordered by a court decision. A copy of the court order or 
domestic contract must be submitted to'Mutual. Your spouse may not receive an amount 
greater than 50% of the assets accrued during your marriage or common-law relationship. 
The portion of the benefit to which your spouse is entitled must remain in the Plan until the 
benefits become payable to you. 

Cash Withdrawal While Employed 

You may withdraw a portion of the additional voluntary contributions you have made at any 
time. Mutual may charge a fee for this transaction. Any funds withdrawn for cash or 
transferred from an Interest Account, before the maturity date of the deposit, may be subject 
to a market value adjustment. 

Income Tax Regulations 

The provisions of the Plan and the manner in which it is operated are governed by the 
Income Tax Act (Canada). 

You must include benefits paid out of the Plan in  your taxable income unless you have made 
a tax-free transfer. 

Any cash payment out of the Plan is fully taxable in the year in which you receive it. It is 
subject to withholding tax at the time of withdrawal. 

The first $1,000 of annuity income in any year may be eligible to claim as a non-refundable 
tax credit. Check your current Tax Guide published by Revenue Canada, Taxation. 

You cannot assign benefits provided under this Plan. Benefits from this Plan may not be 
used as collateral for a loan. 

Member Statement of Benefits 

At least once each year Mutual will prepare a statement showing the contributions made on 
your behalf into the Plan since the last statement and the total value accumulated to your 
credit. 
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Pension Adjustment 

The amount that you can contribute to a registered retirement savings plan (RRSP) on a 
tax-deductible basis will be directly affected by any amount contributed for you to this RPP 
or any other registered retirement savings vehicle. 

The total of contributions made by or for you under this Plan will be reported to Revenue 
Canada each year on your T4 slip. This figure is called your 'Pension Adjustment' (PA) and 
is for tax reporting purposes only. The amount that you can contribute to an RRSP next year 
is reduced by your PA calculated for this year. 

Revenue Canada will advise you of your RRSP contribution room for each taxation year on 
your Notice of Assessment. 

The Plan's Future 

The Plan Sponsor expects this plan to be permanent. However, future conditions may 
require the Plan Sponsor to change or discontinue the Plan. Your benefits earned before 
any change to the Plan will not be negatively affected. 
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COMMIONLY ASKED QUESTIONS 

1. What is a defined contribution pension plan? 

Contributions made by or for you to a defined contribution registered pension plan are 
directly allocated to your credit. At retirement, the accumulated contributions and 
investment earnings are used to purchase a pension. 

Does retirement income from this Plan qualify for the $6,000 transfer to a spousal 
RRSP? 

Yes, annuity payments from a registered pension plan qualify. This provision is 
available only until December 31, 1994. 

2. 

3. Does this Plan affect my RRSP contributions? 

Yes, contributions made to this Plan this year will reduce the RRSP contribution room 
available to you next year. The amount of reduction will be reported to you each year 
on your T4 slip, This reduction is your Pension Adjustment (PA). 

4. How can I estimate my RRSP contribution room? 

The maximum tax-deductible RRSP contributions allowed by the Income Tax Act are the 
lesser of 18% of your previous year’s earned income and the following dollar amount: 

1992 $12,500 
1993 $1 2,500 
1994 $13,500 
1995 $14,500 
1996 $15,500 

After 1996, the dollar maximum will be indexed to increases in the Average industrial 
Wage. 

To estimate your RRSP contribution room for the current taxation year, refer to last 
year’s T4 slip(s) and 

determine 18% of last year’s earned income. The maximum contribution that you 
may make is the lesser of this figure or the above dollar limit. 

subtract the Pension Adjustment (PA) that appears on your T4 slip(s). 

You may use the remaining retirement savings “roorn” to accommodate your RRSP 
contributions for the year. The Income Tax Act also allows the “carry forward” to future 
years of unused contribution “room”, subject to certain limits. 

You are responsible for ensuring that your RRSP contributions do not exceed your 
con t r i b u t i o n “ roo m ” . 

5. Where can I obtain the necessary forms to receive benefits from the Plan? 

All the necessary forms can be obtained from your Plan Sponsor. 
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CONTACT INFORMATION AND NOTES 

Contact 

For assistance or additional information please contact: 

Jim Larmond 
The Mutual Group 
2570 Dougall Ave Suite 1 
Windsor Ontario 
N8X IT6  
(5 1 9) 972-3232 

Notes 
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