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PREAMBLE 
 
It is the intent of the Parties in entering into this Agreement to find a positive way of 
achieving harmonious and mutually supportive relationships among the Employer, 
the Employees and the Union, which will keep the Employer in a strong, competitive 
market position. 
 
In consideration of the community of interest between the Union and the Employer, 
the intent of the parties to this Agreement is understood to be to establish 
satisfactory formal relations between Employees and Management and, consistent 
with the rights of both parties under this Agreement, to provide for the orderly 
collective bargaining of terms and the prompt and equitable disposition of 
grievances. 
 
Furthermore, the Parties have concluded that a positive approach to labour relations 
is vital; therefore the Parties are entering into this Agreement as partners.  
 

 

ARTICLE 1 - RECOGNITION 
 

1.1 The Employer recognizes the Union as the sole Collective Bargaining Agent for 
all Employees and Students of the Employer, save and except Supervisors, 
those above the rank of Supervisor, Confidential Secretaries, Programmers, 
Analysts, Auditors, and individuals employed on a Government-sponsored 
program. 

 

1.2 If Enersource Power Services Inc. becomes an operating Company, employing 
employees performing work currently recognized under Schedules A and B, 
this Employer (Enersource Power Services Inc.) recognizes Local 636, IBEW 
as the bargaining agent of such employees. 

 
 

ARTICLE 2 - EMPLOYEE CATEGORIES 
 

2.1 a) Probationary Employees are persons who are hired with the 

understanding that they will become Regular Employees or part-time 

Employees provided that during the Probationary Period of one hundred 
and ten (110) days worked, they exhibit the required ability and 
qualifications.   Such period of time may be extended by mutual consent 
of the parties. 

 
 b) The service of a Probationary Employee may be terminated by the 

Employer at any time during the Probationary Period for any reason not 
contrary to law. 

 
 c) Probationary Employees shall be entitled to the benefits of this Agreement 

only where the entitlements of Probationary Employees are specifically 
stated in a particular clause. 
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2.2 a) Temporary Employees are persons hired for a specific duration to 
work during a period when additional work of any nature requires 
temporarily augmented forces, in the event of an emergency, to relieve 
Regular Employees because of illness, or to work during vacation periods.  

Such period of temporary employment may be extended by mutual 

consent of the parties. 

 

 b) If a Temporary Employee is hired for a period of longer than one hundred 
and ten (110) consecutive working days, that Employee shall be 

considered as a Regular Employee, unless such Temporary Employee 
has been hired to fill a vacancy which was either directly or indirectly 
caused by a Regular Employee being absent because of pregnancy, 
parental or adoption leave or extended illness or disability for periods not 

to exceed fourteen (14) months.  Such vacancies, if longer than 2 
months, will initially be posted. 

 

 c) The services of a Temporary Employee may be terminated by the 

Employer at any time during the temporary period of employment for any 

reason not contrary to law, provided that notice (or payment in lieu of 

notice) is consistent with the Employment Standards Act, 2000, S.O. 

2000, c.41 is given. 
 

 d) Temporary Employees and Students shall be entitled to the benefits of 
this Agreement where the entitlements of Temporary Employees and 
Students are specifically stated in a particular clause. 

 

e) Temporary Employees may be hired to work a full-time (35 or 40 hour) 

or a part-time (up to 24 hour) week. 
 

2.3 Regular Employees are persons whose employment has no specified end 

date and who have been employed by the Employer for more than one 
hundred and ten (110) days worked and who have successfully completed the 
Probationary Period. 

 

2.4 In the event that a Temporary Employee is to become Probationary, the time 
worked as temporary shall be credited as probationary as follows: 

 

JOB 

TEMP TIME 

SAME JOB NEW JOB 

LESS THAN 55 
DAYS 

110 DAYS 
PROBATION 

110 DAYS 
PROBATION 

55-110 DAYS TOTAL SERVICE 
UP TO 110 DAYS 

55 DAYS PROBATION 

110+ DAYS REGULAR STATUS REGULAR STATUS 

 
 The time worked for temporary employees who work part-time hours 

shall be calculated as a proration of full-time hours. 
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2.5 The Employer agrees to pay 100% of the premium cost of Health and Dental 

Care benefits after 55 days worked for Probationary Employees; this 

provision does not apply to Probationary Employees who are hired as 

Part-time Employees. 
 

2.6 In the event that an Employee or Temporary Employee subject to Article 2.4 is 

hired back into a regular position within the same function within six (6) 
months of terminating, then the Probationary Period shall not exceed fifty-five 
(55) days worked. 

 

2.7 Students may be employed either for the summer vacation period, extending 
from April 15th to September 15th each year, or on work terms of a  

 co-operative training program with a University or College. 
 

2.8 (a) Part-time Employees are persons who are hired on a permanent part-
time basis and work a maximum of twenty-four (24) hours per week. 

 

     (b) Part-time employees shall be entitled to the benefits of the 

Agreement only where the entitlements of Part-time Employees are 

specifically stated in a particular clause. 
 

 

ARTICLE 3 - UNION MEMBERSHIP AND PAYMENT OF DUES 
 

3.1 Present Employees who are members of the Union shall be required to 
maintain such membership. 

 

3.2 All new Employees hired by the Employer, excluding casual labour and 
students hired for the school vacation period, shall become and remain 
members of the Union.  

 
3.3 All Employees, including casual labour and students hired for the school 

vacation period shall be required to authorize the deduction of regular monthly 
Union dues and initiation fees for new Employees from their pay. The amounts 
so deducted shall be forwarded to the Union so that the dues are received by 
the Union no later than the tenth (10

th
) day of the month following the month in 

respect of which the dues are deducted.  This submission shall be 
accompanied by an alphabetical listing of the names of each Employee on 
behalf of whom the deductions were made and the amount deducted on behalf 
of each Employee and the information upon which such deductions were 
calculated. 

 
 The Employer will notify Unit Chairperson when new Employees are hired and 

also when Probationary Employees have successfully completed their 
probationary period. 

 

3.4 Employees covered by this Agreement shall receive copies of this Agreement, 
and a list of Representatives and Stewards, provided by the Employer as soon 
as possible but no later than one month after the date of employment. 
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3.5 For clarification purposes, the Union does not collect dues from Employees 
while they are covered on long term disability benefits as per Article 18.2 or 
unpaid leave of absence of this Agreement and furthermore, the Employer 
agrees to indicate on the check off list Employees on LTD or unpaid leave of 
absence. 

 

ARTICLE 4 - GOODWILL 
 

4.1 a) Except where abridged by the specific terms of this Agreement, the 
Employer shall retain the exclusive right to manage its business and direct 
the working force.  Without limiting the generality of the foregoing, the 
direction of the working forces shall include, among others the right to 
hire, discharge, suspend, promote, demote, classify, transfer, discipline, 
and schedule work assignments and make, amend and enforce such 
rules and regulations as shall from time to time be required. 

 
 b) The Employer shall not exercise its rights to direct the working force in a 

discriminatory manner, nor shall any Employee be discharged or 
disciplined except for just cause. 

 

4.2 The Employer shall exercise its rights in a manner consistent with the terms of 
the Collective Agreement. 

 

4.3 a) The Employer agrees that no work shall be sublet or contracted out to any 
person or firm that will necessitate the laying off of any Regular Employee. 

 
 b) No Regular Employee will be laid-off while a Student, Temporary 

Employee, Part-time Employee, or individual employed on a Government-
sponsored program is retained whose work the Regular Employee is 
capable of performing. 

 

4.4 The Employer is responsible for the safety, comfort and general welfare of the 
Customer in respect of the service of electrical energy and each Employee who 
is subject to the terms of this Agreement is prepared, when called, to assist at 
all hours of the day or night in the provision of such service. 

 

 4.5 a) The Employer assures the Union that all reasonable efforts shall be made 
to offer work to any Regular Employee displaced by technological 
change, although such offer is conditional upon any affected Employee's 
willingness and ability to perform the work offered to the satisfaction of 
Management upon completion of any training prescribed. Where the rate 
of the new position is less, the difference in rates will be used to calculate 
retrogression steps to adjust the rate to that of the new position in four (4) 
equal amounts within 24 months. 

  
  The Employee shall be allowed a training and familiarization period of 

twenty-five (25) working days. 
 



 

 

5 

 b) Advance Notice 
 
  When the Employer has determined that technological change, which will 

eliminate or significantly change a job, will be introduced, the Union will be 
provided not less than two (2) months advance notice and will be given 
the opportunity for discussion.    

  
 c) Priority Rights 
 
  During the advance notice period as described in Article 4.5 (b), 

Employees who are so affected will have priority rights to fill any posted 
vacancy of an equivalent or lower classification level, provided they are 
qualified, with the Employee with the greatest employment seniority 
having first priority rights. 

 
4.6 The Employer agrees that Regular Employees may apply for and receive 

tuition reimbursement consistent with the terms and conditions of the Tuition 
Reimbursement Program set out as Corporate Policy 300-24.  Where a 
Regular Employee voluntarily resigns within one (1) year of reimbursement of 
tuition, the Employee shall reimburse 50% of the Employer-paid portion of 
Tuition Assistance. 

 

4.7 The Employer and the Union agree there shall be no discrimination, 
interference, restriction or coercion exercised or practiced with respect to 
employment or conditions of employment against a person as provided under 

the Ontario Human Rights Code, R. S. O. 1990, c. H.19 and there shall be no 
discrimination for Union activity. 

 
4.8 Substance abuse is a serious medical and social problem which can affect 

Employees, their families and the safety of the individual and fellow workers.  
The Employer and the Union actively promote and encourage early diagnosis 
and treatment which assists Employees towards full rehabilitation. 

 
 Medical treatment necessary will be covered under Article 18. 
 
4.9 In the event there is a merger with another Employer, Company or Companies, 

in which the covered Employees therein are represented by another Union, the 
representation rights and the Collective Agreement and the status quo of Local 
636 IBEW members shall be maintained in respect of those members until a 
final determination is made under the Labour Relations Act of Ontario or any 
successor organization as to the proper representation of the combined group. 

 
4.10 Should the Employer merge, amalgamate, or combine any of its operations or 

functions with another Employer, Company or Companies, the Employer 
agrees to give the Union as much notice as practically possible prior to any 
intent by the Employer to implement the above. 

 
4.11 In the event of organizational re-structuring, Enersource will observe all of the 

terms and conditions of the Collective Agreement, seniority will be retained and 
Employees will remain able to apply for any posted position 
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4.12 This Agreement shall be binding upon the Parties hereto, their Successors, 
Administrators, Executors and Assigns.  

 

ARTICLE 5 - GRIEVANCE PROCEDURE 

 

If the Employee has a grievance or complaint, the Employee may discuss the 
grievance with the Supervisor with a Steward in attendance if the Employee so 
elects. 
 
Any difference concerning the interpretation, application, administration or alleged 
violation of the provisions of this Agreement, except with respect to the discharge of 
a Probationary Employee, shall be dealt with in the following manner: 
 

5.1 STEP 1 A Regular or Part-time Employee wishing to present a grievance 
shall submit the grievance in writing to the Supervisor/Manager 
indicating the nature of the grievance and the remedy sought.  The 
Supervisor/Manager shall reply within three (3) working days after 
having received the grievance. 

 

5.2 STEP 2 If the reply of the Supervisor/Manager is not satisfactory to the 
Employee concerned, the written grievance shall be referred to the 
Vice President and President's designate within three (3) working 
days after the reply of the Supervisor/Manager.  The Vice President 
and President's designate shall meet with the Employee and 
members or designates of the Grievance Committee of the Union 
within five (5) working days to discuss the grievance.  A reply to the 
grievance shall be given in writing within five (5) working days after 
the meeting has been held at this stage of the grievance procedure. 

 

5.3 Any of the time allowances provided in (1) and (2) of this Article may be 
extended by mutual agreement between the parties concerned. 

 

5.4 If a grievance is to be referred to arbitration, it shall be so referred within twenty 
(20) working days after the date of the reply referred to in (2) above. 

 

5.5 Management may refuse to consider any grievance the circumstances of which 
occurred more than ten (10) working days before it was brought to the attention 
of the Supervisor/Manager. 

 

5.6 In the event of a group grievance, a policy grievance or a grievance respecting 

the discharge or suspension of a Regular Employee or Part-time, the 
grievance shall be in writing indicating the nature of the grievance and the 
remedy sought.  The grievance will be processed commencing at Step Two 
(President or designate) of the grievance procedure.  This clause shall not be 
used for the purpose of abridging the right of the Employee or process 
grievances, nor shall it be used for the purpose of submitting matters which are 
to be handled through the grievance procedure by Employees. 
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5.7 The Grievance Committee shall consist of no more than three (3) Employees. 

 

5.8 If either party of this Agreement claims there has been a violation or 
misinterpretation of the terms of this Agreement by the other party, it may state 
such claim in writing which will be processed as a grievance commencing at 
Stage Two of the grievance procedure. 

 

 

ARTICLE 6 - ARBITRATION 
 
6.1 Step 1 
 Arbitrators shall be selected from a rotating panel of Arbitrators, the members 

of which are mutually selected by both parties (see list below).  Each Arbitrator 
will be called upon to act on a rotational basis and the Arbitrator will be 
contacted to determine availability.  If the Arbitrator is not available within 
ninety (90) days but is available at a later date, the parties may agree to accept 
that date or will proceed to the next Arbitrator in order of rotation in the same 
manner until a mutually acceptable date is agreed.  In the event there is no 
agreement the first available Arbitrator will be selected.  Panel of Arbitrators: 

 
   Rick MacDowell 
   John Stout 
   Chris Albertyn 
   Gerald Charney 
 
 
 Step 2 
 The Arbitrator shall meet as soon as possible with both parties to hear 

evidence and receive representations. 
 

6.2 No person may be appointed as an Arbitrator who has been party to an attempt 
to negotiate or settle the grievance unless both parties agree. 

 
6.3 The award of the Arbitrator shall be confined to determining the issues set out 

in the grievance. 
 
 
6.4 The findings of the Arbitrator as to the facts and as to the interpretations of 

violation or non-violation of the provisions of this Agreement shall be conclusive 
and binding upon all parties concerned, but in no case shall the Arbitrator be 
authorized to alter, modify or amend any part of this Agreement.  The decision 
of the Arbitrator shall be binding upon the parties. 

 
6.5 The Employer and the Union shall respectively pay the expenses of the 

Arbitrator and shall be borne equally by the Employer and the Union. 
 
6.6 In cases of suspension, discharge or discipline grievances, they may be settled 

by confirming the Employer’s decision in discharging or suspending the 
Employee or by reinstating him without loss of seniority and reimbursing him in 
full or in part or by any other arrangement which is just and equitable in the 
opinion of the sole Arbitrator. 
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6.7 Notwithstanding the above provisions of Article 6, it is recognized that either 

party to this Agreement may request the Minister of Labour for Ontario to refer 
to a single Arbitrator, to be appointed by the Minister, as provided in Section 49 
of the Labour Relations Act of Ontario or as amended. 

 
6.8 Except by mutual agreement between the parties to this Agreement, no matter 

may be submitted to arbitration which has not been properly carried through 
the grievance procedure. 

 

 

ARTICLE 7 - LOCKOUTS AND STRIKES 
 

7.1 There shall be no strikes or lockouts as defined in the Labour Relations Act 
during the term of this Agreement. 

 

7.2 Notwithstanding any other provision of this contract, the failure or refusal of any 
Employee to pass through or work behind any picket line lawfully established 
shall not be deemed a breach of this contract, and the Employer shall not 
discharge, discipline or otherwise discriminate against any such Employee. 

 

 

ARTICLE 8 - JOB POSTING 
 
8.1 In respect of classifications covered by this Agreement, any job becoming 

vacant or any new job created by the Employer shall, within ten (10) working 
days after becoming vacant or being created, be posted along with its rate of 
pay, for five (5) working days.  All Regular Employees of the Employer shall 
have the opportunity to make application for the job.  All laid-off Employees 
shall have the first opportunity for job vacancies prior to posting.  All Regular 
Employees will have the first opportunity for any job posting prior to Temporary 
and Part-time Employees.  Applicants shall be interviewed and assessed prior 
to non-bargaining unit persons being interviewed.  

 
 
 

8.2 a) In the event of promotion from a lower rated classification, such promotion 
shall be made from those Employees who qualify.  

 
 b) Any Regular Employee promoted to the next higher group of position 

classification shall, as a minimum, advance from their current step to one 
step less in the next higher group for Schedule "B" Employees. 

 

8.3 In case of promotion from lower to higher rated classification, the skill, ability, 
experience, and general work record of Employees will be the governing 
factors, and where these factors are substantially the same, seniority will 
govern. 
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8.4 When a job has been posted, the name of the successful applicant shall be 
posted on the bulletin board, and the job awarded in the manner set forth 
herein.  The successful applicant shall either begin the job as soon as possible 
and at the appropriate rate of pay, or shall be paid the rate of pay within thirty 
(30) working days after the job has been posted, regardless of whether the 
actual transfer to the job has been made. 

 

8.5 The list of Employees who apply for jobs shall be forwarded to the  Unit 
Chairperson within five (5) working days and those who are not successful in 
their application shall be given the reasons verbally and, if requested, in writing 
within five (5) working days. The Union will be notified of the name of the 
successful candidate at the time the offer has been accepted. 

 

8.6 The rate of any new job classification in Schedules "A" and "B" shall be 
established by the Employer in consultation with the Union.  In the event of 
failure to agree on the rate, the matter may be submitted to the grievance 
procedure. 

 

8.7 The Employer shall not be required to post any job becoming vacant and not to 
be filled, provided the Union is notified, in writing, of the reasons for not filling 
the vacancy. 

 

8.8 Employees going on vacation may pre-apply under the Job Posting provisions 
with the Human Resources Department should a job vacancy become 
available during their absence. 

 

 

ARTICLE 9 - SENIORITY 
 

9.1 a) The Seniority of any Employee shall be defined as the length of continuous 
service in the employ of the Employer in the bargaining unit and shall 
include all continuous service with the Employer from the most recent date 
of hire. 

 

 b) Seniority shall be based on hours worked per calendar year.  

Seniority for Part-time Employees shall be recorded on the seniority 

list as a proration of full-time hours. 
 

 c) If separate Bargaining Units are created, any Employee who transfers 
between units shall suffer no loss of any contractual benefits or 
entitlements to which they would otherwise have been entitled as of the 
date of the transfer.  Accordingly, whenever an Employee is awarded a job 
opportunity in another Bargaining Unit, the parties shall meet and enter into 
an agreement with respect to what contractual benefits shall transfer with 
the Employee.  Any dispute with respect to what contractual benefits 
and/or entitlements are transferred, shall be resolved through the 
Grievance and Arbitration procedures defined by this Agreement. 
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9.2 The foregoing section notwithstanding, in the event any Employee in the 
bargaining unit is promoted to a classification excluded from the bargaining 
unit, the Employee shall continue to accumulate and shall retain seniority for a 
period of twelve (12) months beyond the effective date of promotion. 

 

9.3 The Employer shall provide to the Unit Chairperson quarterly, a current 
seniority list with the names, positions and dates of commencement of service 
of Employees and shall forward such lists to the Union.  A list of all Temporary 
Employees will also be provided. 

 

 

9.4 An Employee shall lose seniority and employment status if: 
 
 a) The Employee resigns. 
 
 b) The Employee is discharged for just cause and not reinstated by the 

grievance procedure.  
   
 c) The Employee is laid off for a period exceeding fifteen (15) consecutive 

months. 
 
 d) The Employee fails to return after lay-off within ten (10) consecutive days, 

excluding Saturdays, Sundays and Recognized Holidays after being 
notified by registered mail to do so, although if such failure is caused by 
illness certified by a duly qualified medical practitioner, the time for return 
may be extended while the Employee is prevented by illness from 
returning to work for a further period not to exceed a maximum of six (6) 
calendar months. 

 
 e) The Employee is absent five (5) or more consecutive working days without 

notifying the Employer or providing a reasonable explanation.  
 
 f) The Employee retires. 

 

 

9.5 Lay-Off and Recall 
 
 a) Where a lay-off is necessary, the Employee with the lowest seniority in the 

affected classification, shall displace an Employee who has lesser 
seniority in the same job classification or lower classification. 

 
 b) Failing (a) Employees shall have the opportunity to fill any job vacancy at 

their own grade level. 
 
 c) Failing (b) Employees shall displace an Employee who has lesser 

seniority at their own grade level. 
 
 d) Failing (c) Employees shall have the option to displace an Employee who 

has lesser seniority on the same grade level. 
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 e) The process set out above shall be repeated at each lower grade level by 
the affected Employees, or by those Employees whom they have 
displaced, as the case may be, until all such Employees have been 
placed into jobs or laid off. 

 
 f) This will not restrict the right of any Employee who has previously 

satisfactorily performed a job in a higher grade level from exercising their 
seniority rights to acquire such a job. 

 
 g) A training and familiarization period of up to thirty (30) working days shall 

be provided to Employees affected by lay-off. 
 
 h) The benefits of a laid off Employee will be paid in accordance with the 

Employment Standards Act. 
 
 i) Employees shall be recalled in the reverse order of seniority in which they 

were laid off.  An Employee being recalled shall have sufficient skills and 
ability to perform the work. 

 
 j) A laid off Regular Employee will be recalled in the event of a job vacancy 

prior to posting provided the Employee has sufficient skills and ability to 
perform the work. 

 
 k) A Regular Employee laid off due to lack of work shall retain right of recall 

for a period of fifteen (15) consecutive months from the date of layoff, 
shall be required to keep Management advised of a current address, and, 
if recalled shall be required to report for work within ten (10) working days.  
The laid off Employee will be contacted by registered mail. 

 
 l) The Union shall be notified in writing of layoffs and recalls. 
 
 m) The Unit Chairperson, Unit Vice-Chairperson and Chief Steward of Local 

636, IBEW Unit #3 while holding such office shall be retained by the 
Employer in the event of lay off as long as there is work that they are 
qualified and willing to perform. 

 
 

ARTICLE 10 - WORKING HOURS 

 

10.1 a) For Schedule “A” Employees, except as otherwise provided in this 

agreement, a normal work week shall be forty (40) hours consisting 

of five (5) eight hour days Monday to Friday: 
 

 From 0630 to 1500 hours from April 1
st

 to October 31
st

 

 From 0700 to 1530 hours from November 1
st

 to March 31
st

 
 

  These hours are inclusive of a one half (1/2) hour unpaid meal 

period.  
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 b) Unless otherwise mutually agreed to, all bargaining unit Employees shall 

report for work to: 3240 Mavis Road, Mississauga; 2185 Derry Road 

West, Mississauga; or in the event of an emergency situation, the 

designated Business Continuity Management (BCM) site. 
 

 c) Fleet Mechanics shall work a rotating day/afternoon shift from 

Monday to Friday.  Daytime hours as prescribed under section 

10.1(a) and afternoon shift from 1430 hours to 2300 hours. 
 

10.2 Except as otherwise provided in this Agreement the meal period will start at 
1200 hours and may be adjusted one-half (1/2) hour either way subject to the 
requirements of the day.  Employees who are required to work during the meal 
period, in addition to the normal hours of the day, shall be paid double time for 
the work performed. 

 

10.3 Except as otherwise provided in this Agreement each Employee shall be 
entitled to rest periods of fifteen (15) minutes duration, one in the first and one 
in the second half of each scheduled work day, at a time and place designated 
by the Supervisor. 

 

10.4 The Employer shall be responsible for shift coverage arising from approved 
vacations, illness or any other absences. 

 

10.5 a) The normal work week for Schedule ‘B’ Employees with the exception of 
Technicians shall be thirty-five (35) hours consisting of five (5) days of 
seven (7) hours per day (not before 0800 hours and not later than 1800 
hours, but continuous except for the meal period) from Monday to Friday 
inclusive.  

 
b) The normal work week for Technicians shall be forty (40) hours consisting 

of five (5) days of eight (8) hours per day (not before 0730 hours and not 
later than 1800 hours, but continuous except for the meal period) from 
Monday to Friday inclusive. 

 
c) Fleet Mechanics shall work a rotating day/afternoon shift from Monday to 

Friday.  Daytime hours as prescribed in the Collective Agreement and 
afternoon shift from 2:30 p.m. to 11:00 p.m. 

 

WORKSITES OUTSIDE CITY OF MISSISSAUGA 
 

10.6 The following conditions apply to Employees working at sites outside of the 

City of Mississauga where, Employees may be required to remain overnight 
at the worksite. 

 
a) Enersource Corporation will undertake contractual work from time to time in 

locations outside of the City of Mississauga utilizing resources from the Schedule 

“A” pool. 
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b) Article 10.6 amends Article 10 1(b) permitting the change necessary to workplace 
reporting from 3240 Mavis road as referenced in this article and applies to those 

projects where Employees may be required to remain overnight at the work site. 
 

c) The following terms and conditions will apply to those Employees who voluntarily 
agree to work at contractual work sites outside of the City of Mississauga. 
 

d) Employees will depart from 3240 Mavis Road, Mississauga at the start of the 
assignment and drive to the designated location using company vehicles.  
Thereafter Employees will report to the work site at the designated start time 
which will be no earlier than 6:30 a.m. 

 
e) The working day will be flexible in duration as agreeable to the Employee work 

unit before the job starts.  At no time will hours exceed 16 hours in any one day.  
 

f) Overtime will be payable once 10 hours per day and/or 40 hours per week have 
been worked.  

 

g) At the end of the working day, Employees will utilize pick-up trucks provided and 
leave bucket trucks and other designated equipment in secure compounds as 
directed by Management. 

 
h) Return travel to 3240 Mavis Road, Mississauga shall either occur within the 

established working hours or will be treated as overtime if 40 hours have been 
worked on the weekly cycle. 

 
i) When it is necessary that Employees remain at the work site, and it has been 

agreed that the Employee will be staying elsewhere within commuting range of 

the site, a cash allowance of $150 per day will be paid to cover food and 
accommodation costs.  Enersource VISA usage is not permitted.  The winter 
meal allowance will not apply when the lunch meal is otherwise covered under the 
cash allowance.  In the event that accommodation selected by the Employer 
costs more than $150 per day, the Company agrees to pay the difference at their 
expense.  

 

The $150 allowance will be payable beyond a boundary of approximately 100 km 
radius emanating from 3240 Mavis Road.  

 

For further clarification the boundaries are up to and including: Courtice to 

the East, Barrie to the North; New Hamburg to the West; and Niagara to the 

South. 
   

 
j) The Employer shall arrange suitable accommodation in advance of arrival.  

Accommodation costs shall be paid for by the Employee based on double 
occupancy.  In the event that a single room is required, the company shall pay the 
additional cost. 

 
k) The Employee will also be provided with $75.00 to cover one round-trip to and 

from 3240 Mavis Road, Mississauga every seven consecutive working days. 
 

l) No mileage allowance will apply as Enersource Corporation pick-up trucks will be 

used to and from the site. 
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m) Out of town work assignments will be distributed as equitably as possible among 
the qualified Employees who have voluntarily agreed to sign up for this work, 
however, Management reserves the right to select Employees having regard to 
specified skills, customer familiarity, and other legitimate business considerations. 

 
n) If there are any issues for coverage due to an Employee’s absence such as stand 

by duty, shift coverage, vacation, sick leave, bereavement leave, jury duty, it shall 
be Management’s responsibility to find replacements. 

 

o) The Unit Chairperson shall be notified five (5) days prior to start of work outside 
of Mississauga. 

 

p) In the case where the Employees do not  remain at the work site, travel to 

and from the work site will be in Company vehicles and on Company paid 

times. 

 
 

ARTICLE 11 - WORKING SCHEDULES FOR SHIFT WORKERS  
 

11.1 a) The intent of this Article is to administer the Control Room and Trouble 
Truck shifts scheduling in a fair and consistent manner.  This will ensure 
that Management has the ability to utilize staff complements efficiently 
and effectively while minimizing disruptions to shift workers personal 
lives. 

 

  If a change to the current schedule is required, due to a significant 
change(s) in business conditions and/or a change in the available 

resource complement, Management may choose amongst schedules 

posted in the Collective Agreement – Article 12.1(f) for Operators, 

Article 12.2(d) for Trouble Truck, and the schedule shall be 

implemented, within twenty (20) calendar days or sooner by mutual 

consent. 
 
  The schedule for the following year will be posted two (2) months before 

the current schedule ends.  This schedule will cover the entire year 

normally running from January 1 to December 31.  If more than one 
schedule meets the parameters of the Corporation, then the affected shift 
workers will have the opportunity to vote on their preference.  In the event 
that a tie vote occurs, Management shall cast the tie-breaking vote. 

 

Any changes in the schedule will recognize approved vacation, providing 
that such arrangements do not interfere with the continued operation of 

the Control Room or Trouble Truck 
 

b) The night shift shall start the evening previous to the scheduled shift 
date. 

 
c) Lunch and coffee breaks will be taken as time permits during the shift. 

 



 

 

15 

d) The shift workers on regular shift rotation working a statutory holiday 
shall be paid for the statutory holiday worked and, in addition, shall be 
paid double time for the actual hours worked.  The statutory holiday will 
always be the calendar date, and not the day designated by the 
Employer for other Employees.  Statutory Holidays in the Control 
Room will be maintained at the minimum complement level and the 
schedule will be reduced and replaced by the “right of first refusal”.  
This right shall be based on seniority and by mutual agreement 30 
days prior to the Statutory Holiday. 

 

e) Notwithstanding Article 15.2, the last working day before Christmas 

Day and the last working day before New Years’ Day will consist of 

overtime for all Control Room and Trouble Truck shifts; after 1000 

hours for TTD1, after 1030 hours for Control Room, and after 1100 

hours for TTD2. 
 

f) The Employer shall pay to shift workers working the rotating shift an 
additional shift bonus on basic hourly rates as follows:  

 

  Friday 1830 hours to Monday 0630 hours : 25% 

   
  For Weeknights (beginning at 1830 hours) : 10% 

 
g) The ‘bundled premiums’ as applicable at the time will be averaged and 

paid weekly.  This premium is also applicable to vacations and short-term 

disability periods.  This bundled premium applies to vacation and short 
term disability periods for Trouble Truck Permanent Night Shift. 
 

h) All apprentices will use time sheets for all paid time. 
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ARTICLE 12 – SYSTEM CONTROL, TROUBLE SHIFTS AND STANDBY DUTY 
 

12.1 SYSTEM CONTROL OPERATORS 
 

a) Management will arrange schedules for Operators in Training. 
 
b) Operators shall provide notice in writing of tentative arrangements to be 

taken in the next vacation year and shall confirm arrangements in writing 
six weeks before the vacation is taken, all such arrangements to be 

         consistent with Article 16 of this Agreement.     
 

c) The regular minimum complement shall be three (3) qualified Operators 
on day shifts Monday to Friday (excluding lunch breaks).  Qualified shall 
be deemed to mean an Operator who is in at least their third year of 
training.    There shall be a minimum of one (1) qualified Operator on 
night shift Monday to Sunday.  There shall be a minimum of two (2) 
qualified Operators on Saturday/Sunday and Statutory Holidays.  
Requests for an additional Operator will be considered and the Employer 
may add an Operator.  Replacement coverage (if required to meet 
minimum complement) for planned absence will be scheduled in 
advance.  

 

d) The Employer per Article 12.4 may assign all qualified Operators standby 
duty as required to manage its business, and Operators on standby duty 
shall be available for work within the standby hours assigned.   The 
standby duty schedule shall be established and posted at the same time 
as the annual schedule.  The Employer may revise the schedule from time 
to time as required to manage its business.  

 
e) The hours of work shall be: 

 

    12 Hour Shift Monday to Sunday 

   D   0630 to 1830 hours 

    N   1830 to 0630 hours 
 

    8 Hour Permanent Shift Monday to Friday 

    d 0630 to 1430 hours 
     

f) Twelve (12) Hour Shifts shall be as follows: 

 

i) Nine week, Nine Operator rotation 

WEEK S S M T W T F 

 1 - - D D D - - 

 2 N N - - - D D 

 3 - - N N N - - 

 4 D D D - - N N 

 5 - - D D - - - 

 6 - - - - D D D 

 7 - - - N N - - 

 8 - - D D - - D 

 9 D D - - D D - 

   *this schedule allows Time Balance on Monday, Tuesday & Wednesday. 
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ii) Eight week, Eight Operator rotation 

WEEK S S M T W T F 

 1 - - - D D - - 

 2 N N - - - D D 

 3 - - N N N - - 

 4 D D D - - N N 

 5 - - D D - - - 

 6 - - - - D D D 

 7 - - D D - - D 

 8 D D - - D D - 

 *this schedule allows Time Balance on Monday, Tuesday & Wednesday. 
 
 

iii) Nine week, Nine Operator, Additional Daytime Coverage: 

WEEK  S S M T W T F 

1 - - - D D - - 

2 N N - - - D D 

3 - - N N N - - 

4 D D D - - N N 

5 - - D D - - - 

6 - - - - D D D 

7 - - D D D - - 

8 - - D D - - D 

9 D D - - D D - 

   *this schedule allows Time Balance on Monday, Tuesday & Wednesday. 

  
 

iv) Nine week, Ten Operator, Additional Daytime Coverage +1  

permanent day Operator: 

WEEK  S S M T W T F 

1 - - - D D - - 

2 N N - - - D D 

3 - - N N N - - 

4 D D D - - N N 

5 - - D D - - - 

6 - - - - D D D 

7 - - D D D - - 

8 - - D D - - D 

9 D D - - D D - 

days - - d d d d d 

*this schedule allows Time Balance on all weekdays, once qualified d on shift.
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i) Nine week, ELEVEN Operator, Additional Daytime Coverage +2  

permanent day Operators: 

WEEK  S S M T W T F 

1 - - - D D - - 

2 N N - - - D D 

3 - - N N N - - 

4 D D D - - N N 

5 - - D D - - - 

6 - - - - D D D 

7 - - D D D - - 

8 - - D D - - D 

9 D D - - D D - 

days - - d d d d d 

days - - d d d d d 

*this schedule allows Time Balance on all weekdays, once qualified d on shift. 

 
g) Alternating among the schedules, as detailed above, can be made as 

per Article 11.1(a). 
 

h) Shifts Worked 
 

 Total hours per year  2,080 
 
 Less Statutory Holidays   104 
 •  Break Credit         12 
 •  Shift Change         40 
 
 Actual Hours Worked  1,924 
 
 # of 12 hour shifts:  1924/12 = 160.3 shifts 

 
 
 
 
Credit for missed breaks 
Credit for 15 minute shift 
change 

  
i) Four Operator meetings will be held yearly as required not to exceed 

every four (4) months to discuss safety and operating concerns pertaining 
to the Control Room. All Operators will be required to attend on personal 
days off and will be paid at the appropriate rate of overtime. 

 
j) Operators are required to attend safety sessions and shall be paid at the 

appropriate rate of overtime for days attending sessions on days off. 
 

k) 50% / 50% Time Balance.  Time Balance is recognized as the shifts 
worked or to be worked above and beyond the requirement calculated in 
Article 12.1 (h).  This time will be paid @ 1 X time off in lieu and 1 X with 
pay.    

      
Example:   

  Total shifts per year     165.0 

                  Less requirement - 160.3 

                            Time Balance (Shifts)         =           4.7 shifts X 12 hrs. = 56.4 hrs.  
 

   56.4 hrs.  X 2 (premium) = 112.8 hrs. 
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  Therefore:  56.4 hours will be taken as time off in lieu of payment and 56.4 
hours pay.  The pay portion of time balance will be divided by 52 weeks and 
applied to bundled premium. Time Balance is not intended to incur overtime 
and will be paid in the year that it occurs.  Scheduling of Time Balance will 
be approved by the Supervisor and will not be transferred to the following 
year. 

 
  The Operators agree not to participate with Article 13.2 at the present fifty 

(50) hour maximum.  However, Parties have agreed to twenty-four (24) 
hours banked time for Operators. 

 

12.2 TROUBLE SHIFTS 

 
a) Shift positions shall be posted and Employees appointed shall remain in 

the shift position for at least three (3) months, unless transferred.  
Employees requesting a transfer will be released within sixty (60) days.  In 
the event that a replacement is not found, refer to 12.2(k) 

 
b) The hours of work shall be: 

 
  D1  0600 – 1800 hours  
  D2  0700 – 1900 hours  
  N   1830 – 0630 hours 
 
  The shift arrangement shall consist of both a twelve (12) hour rotating shift 

schedule and a permanent night shift on Saturday, Sunday and Monday. 
 

c) Shifts Worked: 
 
  Total Hours Per year 2080 
  Less Statutory Holidays 104 
  Break Credit  6 
 
  Actual Hours Worked  1970 
 
  Number of 12 Hours Shifts 1970/12  =  164.2 Shifts 
 
   
  The Trouble Shifts shall not be worked by Employer-Contractor mixed 

crews. 

 
d) The shift arrangement will be either of the following: 

 
Five Week, Five Crew Rotating Shift 

    

WEEK S S M T W T F 

1 D1 D1 -- -- -- D1 D1 

2 -- -- N N -- -- -- 

3 -- -- D1 D1 -- D2 D2 

4 -- -- -- -- N N N 

5 -- -- D2 D2 D2 -- -- 
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Five Week, Plus Permanent Night Shift Combination 
 

WEEK S S M T W T F 

1 D1 D1 -- -- D1 D1 D1 

2 -- -- -- N -- -- -- 

3 -- -- D1 D1 -- D2 D2 

4 -- -- -- -- N N N 

5 -- -- D2 D2 D2 -- -- 

NIGHTS N N N     

 
  Shift coverage will be 24 hours on weekdays and weekends. 
 
  The night shift shall start at 1830 hour the evening previous to the 

scheduled shift date. 
 
  Schedule will normally run from January 1 to December 31. 

 
 

e) All vacant positions will be posted. 
 

f) Rates of pay shall be as established as for the Journeyman Lineman 
Classification, Schedule A. 

 
g) A weekly meal allowance will apply weekly except on occasions of illness, 

statutory holidays or on vacation days.  The allowance shall be:  
 

  $65.00 effective April 1, 2014 
 

h) Trouble Crews shall not participate in distribution on-call arrangements. 
 

i) Statutory Holidays coverage may be covered by one crew per shift. 
 

j) Coverage for Illness and Vacation for Rotating Shifts 
 
  Coverage for illness, including Employees on modified duties or reduced 

hours, up to three days for crews on rotating shifts to be provided for 
trouble crews from an on-call list comprised of trouble crew personnel. 

 
  Coverage for illness more than three days for crews on rotating shifts, 

daytime only Monday to Friday, to be made from re-assignment of crew 
personnel within the organization, with overtime rate to apply for the four 
(4) hour extended shift.  The extended four (4) hour shift shall be at the 
discretion of the Supervisor. 

 
 Coverage for vacation for crews on rotating shifts Monday to Friday 

daytime only to be made from re-assignment of crew personnel within the 
organization, with overtime rate to apply for the four (4) hour extended 
shift.  The extended four (4) hour shift shall be at the discretion of the 
Supervisor. 
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k) Coverage for Illness and Vacation for Permanent Night Shift 
 

(i) Trouble Shift Employees shall be given the first opportunity to 
cover absent Employees. 

(ii) Next opportunity to be provided to Emergency Call Out List. 
(iii) Reverse order of seniority to apply as last option for coverage and 

Management will appoint the junior Journeyman to cover the 
vacancy. 

 
l) Time Reconciliation Night Shift 

 
In addition to the three (3) night shifts worked, crew are required to attend 
safety meetings, training and all other mandatory meetings up to one 
hundred (100) hours in a calendar year. 

 
 

12.3 SERVICEMEN 

  
 a) Servicemen may be called on to work the following schedule of shifts: 
 

  (i) 0800 hours to 1630 hours inclusive with 1/2 hour meal break 
year round with meal allowance in winter months per Article 10 -1(a). 

 
  (ii) 1230 - 2100 hours Monday - Friday inclusive with 1/2 hour meal 

allowance in winter months per Article 10 -1(a). 
 
 b) Standby for Serviceman Hours of standby Monday to Thursday 2100 

hours to 0800 hours and Friday 2100 hours to 0800 hours Monday. 
 

 c) In the event of an emergency after 2130 hours the Serviceman on call 
shall handle the work and receive a minimum of two (2) hours at overtime 
rate. 

 

 

12.4 STANDBY DUTY 
 
 a) The Employer may assign standby duty as required to manage its 

business, and Employees on standby duty shall be available for work 
within the standby hours assigned. 

 
 b) The Standby Duty Schedule shall be established annually and posted by 

November 1st of each year.  The Employer may revise the schedule from 
time to time as required to manage its’ business.  The Employer agrees 
that two Employees are on call for each Standby team designated as A, B 
and C.  This complement shall be drawn from all qualified linemen. One 
Employee will be on call from each category of Serviceman, Control 
Room, Stores, Locates and Substations. 

 
 c) EPS Crews will not participate in distribution on-call. 
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 d) Reference Letter of Understanding – #3, Standby Guidelines as 

established by Joint Committee. 
 
 e) When Recognized Holidays occur during weekdays, Standby Duty is 

worked throughout the holidays until the following work day according to 
the Standby Duty Schedule. 

 
 f) Except as otherwise provided in this Agreement the rate of pay for 

Standby Duty shall be: 
 

  $2.20 per hour effective April 1, 2014 

 
  From 1500 hours Friday to 0630 hours Monday and Recognized Holidays, 

rate of pay for Standby Duty shall be: 

   

  $2.65 per hour effective April 1, 2014 
 

  Standby rate to be applicable to Maintenance Caretaker during winter 
hours only. 

 
 g) Emergency call out list to be posted weekly indicating number of call-outs, 

hours worked, offers refused, could not contact. 
 
 h) All Cablemen wishing to remain on stand-by duty shall complete overhead 

training in the essential, minimum, typical overhead repair situations that 
occur on our system and undergo refresher training as may be deemed 
necessary from time to time.  Any new Employee shall be qualified before 
being placed on stand-by duty. 

 
 

ARTICLE 13 - OVERTIME 
 

13.1  All hours worked outside of or in excess of the work day or work week shall 
be paid at double the Employee's rate of pay. 

 

13.2  A Regular Employee may elect in lieu of payment for overtime worked, future 
time off calculated at the rate of double time banked to a maximum of 50 
hours to be taken in the contract year. 

 
  To apply to Inside Employees outside of Flextime hours and with 

Supervisory/Managerial approval of overtime requirement. 
 

13.3  Any Employee who is called upon to work overtime shall be paid a minimum 
of two (2) hours pay at double time, although no minimum applies in the 
event of prearranged overtime or overtime occurring at the end of an eight-
hour shift or within two hours preceding an eight (8) hour shift.  The minimum 
call out commences when the Employee receives the call or leaves the 
residence, whichever is the earlier. 
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13.4  In the case of prearranged overtime, if the arrangement is cancelled when an 
Employee affected has reported for work, such Employee shall be paid for 
two (2) hours at the rate of double time.  This will not apply to overtime 
continuing at the end of a shift. 

 

13.5  Paid rest periods 
 
 a) If an Employee works more than eight (8) cumulative hours immediately 

prior to his scheduled work day, he will be permitted eight (8) hours off 
with pay, at straight time rates, during his scheduled shift. 

 
 b) If an Employee works sixteen (16) hours he will be permitted a rest period 

of up to eight (8) hours and the portion of the rest period occurring during 
his scheduled work will be paid at straight time rates. 

 

13.6  In the event a Supervisor calls for overtime work,  Regular Employees shall 

be called before Part-time employees, Temporary Employees and third-

party contractors except where a tendered, fixed priced project contract 
arrangement is in place covering the work. 

 

13.7 If an Employee accumulates sixty (60) hours within a seven (7) day period, 
the Employee will be granted a 24 hour rest period.  The 60 hours are 
inclusive of standby hours worked.  If there is work in progress for the 
Employee beyond 60 hours, the Employee may be permitted to complete the 
task or shift. 

 
The rest period may be natural such as weekends or statutory holidays.  
Mandatory rest periods will only occur during the defined work week or shift 
schedules in the absence of a natural rest period.  Upon completion of the 
rest period, a new cycle of 60 hours begins. 
 

13.8  Part-time employees shall be paid overtime at double the employee’s 

rate of pay after 40 hours for Schedule “A” and after 35 hours for 

Schedule “B” employees. 
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ARTICLE 14 - MEALS 
 

14.1  In recognition of the fact that Employees are required to provide their own 
meals and eat on their own time, the conditions that follow will apply: 

  
 a) The Employer shall not require an Employee to carry or provide more than 

one meal on any day that work is performed and, whenever possible, 
Supervisors shall notify Employees who do not normally carry a lunch, of 
the necessity of carrying a lunch the following day. 

 

 b) In the event an Employee is required to work longer than their regular 

shift the Employer shall provide the Employee's meal at or after 1 1/2 

hours of extra time worked and, every four hours thereafter while the 
Employee continues working. 

 
 c) In the event an Employee is called upon to work extensive periods of 

overtime on Saturday, Sunday or Recognized Holidays without 
notification, the Employer shall provide the Employee's meal on a four 
hour interval basis.  If notified, no fewer than twelve (12) hours in advance 
of starting time, the Employee shall carry or provide the first meal and the 

Employer shall provide any further meals on each four hour interval. 
 

14.2 a) In general the winter months for the purpose of this clause shall cover the 
period of November 1st to March 31st and during the winter months  the 
Employer will provide a meal at a suitable location, and transportation 

from and to the job, to Employees required to work outside. Meal 

allowances shall only be paid when the Employee has worked 

greater than four (4) hours. 
 
 b) The duration of the meal period and the traveling time from and to the job 

shall comprise no more than one half (1/2) hour for Schedule “A” 
Employees except with the permission of the Supervisor. 

 

14.3  In general the summer months for the purpose of this clause shall cover the 
period of April 1st to October 31st and during the summer months Employees 
will remain at the job site for meal period. 

 

14.4 The Employer may provide an allowance instead of providing a meal. 
   
  The allowance for supper meals shall be 
   

$13.00 effective April 1, 2014 
 
  The allowance for all other meals shall be   
 

$12.25 effective April 1, 2014 
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ARTICLE 15 - RECOGNIZED HOLIDAYS 
 

15.1  The Holidays recognized by the Employer are the following: 
 
  *NEW YEAR'S DAY CIVIC HOLIDAY 
  FAMILY DAY *LABOUR DAY 
  *GOOD FRIDAY *THANKSGIVING DAY 
    EASTER MONDAY *CHRISTMAS DAY 
  *VICTORIA DAY *BOXING DAY 
  *CANADA DAY 
 
   ONE DAY FLOATER - to be taken at a time mutually agreed upon 
  
 Temporary Employees shall be paid for *holidays consistent with the  
 Employment Standards Act. 
 

15.2  The last working day before Christmas and the last working day before New 
Year's will consist of the first half of the day and the remainder of each such 
day shall be a holiday recognized by the Employer. 

 

15.3  Regular, Part-time and Probationary Employees shall be paid for Recognized 
Holidays providing such Employees have worked the last regular scheduled 
shift preceding, and the first regular shift succeeding such holidays.  The 
requirement that an Employee must work the shift preceding and succeeding 
a holiday will not apply if the Employee is absent on either or both of these 
days because of: 

 
  a)  Personal illness 
  b)  Family death 
  c)  Supervisor's permission 
  d)  Circumstances beyond the Employee's immediate control. 
 

15.4  The Recognized Holidays that fall on a Saturday or Sunday shall be observed 
on the following Monday and/or Tuesday.  

 

15.5  Regular, Part-time and Probationary Employees working on rotating shifts 
shall, subject to qualifications set out in item 4 above of this Article, receive 
the same number of paid Recognized Holidays in any calendar year as are 
received by Employees working on normal day shifts, i.e. Monday to Friday 
inclusive. 

 

15.6 If a Recognized Holiday occurs during an Employee's vacation period, 
another day off with pay in lieu thereof shall be granted. 

 

15.7  The Union and Management shall meet in January of each year to attempt to 
agree on what days the Recognized Holidays will be observed. 
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ARTICLE 16 - ANNUAL VACATIONS 
 

16.1  Vacation with pay shall be granted by the Employer in accordance with the 
following: 

 
  a) One day for each completed calendar month worked during the first 

year of employment to a maximum of ten (10) days. 
 
  b) On completion of required years of service and subsequent years of 

service the number of days set out in the following vacation entitlement 
schedule: 

 
   after one (1) year ten (10) days 
   after three (3) years fifteen (15) days 
   after eight (8) years twenty (20) days 
   after fifteen (15) years twenty-five (25) days 
   after twenty-four (24) years thirty (30) days 

 

16.2  a) Part-time employees shall be paid the sum of four percent (4%) 

vacation pay added to the base rate of pay for all hours worked. 
 

  b) On completion of required years of service and subsequent years 

of service, the vacation pay shall be adjusted as set out in the 

following schedule:  

 

   after three (3) years 6% 

   after eight (8) years 8% 

   after fifteen (15) years 10% 

   after twenty-four (24) years 12% 
 

16.3  For vacation purposes service shall be calculated as of date of hire. 
 

16.4  Vacation dates shall be arranged at the convenience of the Department 
Supervisor.  However, every effort shall be made to arrange vacations to the 
mutual satisfaction of the Employee and the Department Supervisor.  
Conflicts in Employees' vacation preferences shall be resolved on the basis 
of seniority.  To facilitate this, a sheet shall be posted by January 1st to allow 
Employees to state their preferences of dates.  This sheet shall be removed 
by May 1st at which time final dates shall have been agreed upon.   Requests 
by Employees for two (2) weeks vacation during July and August will not be 
unreasonably denied. 

 

16.5  Where an Employee, through illness or injury while on vacation, is 
hospitalized for a period of three (3) or more days, he/she will upon return to 
work and presentation of proof of hospitalization by a medical doctor, be 
granted an extension of his/her vacation equal to the time allowed for such 
hospitalization, excluding the Employee's normal weekend, at a time mutually 
agreed upon between the Employee and his/her Supervisor. 
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16.6  Any Regular Employee may carry over into the following vacation period, 

subject to the provisions of subsection 16.4, the greater of five (5) days 

vacation, or up to one third (1/3) of their annual vacation entitlement 

pursuant to subsection 16.1.  
 

ARTICLE 17- LEAVES OF ABSENCE   
 

17.1  A Regular or Part-time Employee who would otherwise have been at work 
shall, for the purpose of arranging and/or attending a funeral: 

  
 a) be allowed five (5) working days leave of absence with pay in the 

event of death of the Employee's spouse, common-law spouse / 
same sex partner or child. 

 
 b) be allowed four (4) working days leave of absence with pay in the 

event of death of the Employee's parent. 
 

 c) be allowed three (3) working days leave of absence with pay in the 
event of death of the Employee's sister, brother, grandparent, 
grandchild or spouse's parent. 

 
d) be allowed one (1) working day leave of absence with pay in the 

event of death of the Employee's aunt or uncle, sister-in-law or 
brother-in-law, spouse's sister, spouse's brother, spouse's 
grandparent, or in the event of serving as a pallbearer at the funeral 
of a fellow Employee. 

 

 e)  For Employees working other than an eight (8) hour day, the number 
of hours scheduled for the day on which the absence occurs shall be 
considered one (1) day for the purpose of this clause. 

 
 f) Consideration may be given for an extension of time without pay 

under abnormal circumstances or if extensive travel is necessary.  It 
is understood that weekends or scheduled ‘off’ days are not included 
in the entitlement of consecutive working days. 

 

17.2  Each Regular or Part-time Employee shall be granted leave of absence 
without loss of pay, for the purpose of discussing with Management during 
working hours matters arising out of the administration of the Agreement, if 
such discussion is arranged by the Employee with the immediate Supervisor. 

 

17.3  The proper discharge of grievance responsibility may from time to time 
throughout the work day require the brief absence from work duties of a 
Steward/Unit Chairperson who must request the immediate Supervisor's 
permission to be absent without loss of pay.  While every reasonable effort 
shall be made to arrange the brief absence requested, permission may be 
withheld if, in the opinion of the Supervisor, such absence would affect the 
operation.  The names and the number of Stewards not exceeding ten (10) 
and/or the Unit Chairperson and Unit Vice-Chairperson shall be confirmed to 
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Management by the Union, and each Steward so named shall acknowledge 
that the Steward's prime responsibility is that of a Regular Employee. 

 

17.4  Leave of absence with pay including paid mileage for travel to and from the 

destination will be granted to Regular or Part-time Employees who are 
authorized by Management to attend functions connected with their work. 

 

17.5  Leave of absence with pay shall be granted to Regular or Part-time 
Employees called for Jury Duty, or as a Crown Witness while on Employer 
business or within their Region of Residence, provided that payment for said 
service is assigned to the Employer.  Employees working on a rotating shift 
arrangement will receive payments for time lost from the Employee’s regularly 
scheduled shift up to 12 hours per day for each day of jury duty. 

 

17.6  Regular or Part-time Employees attending sessions approved by the 

Employer, as trainees or volunteer instructors, shall be reimbursed at 
normal rates of pay for standard daily or weekly hours. 

 

17.7  Pregnancy, Parental and Adoption Leave shall be granted in accordance with 
the appropriate parts of the Employment Standards Act, 2000, S.O. 2000, 

c.41 of Ontario or successor legislation .  There shall be no loss of seniority 
during this leave, all benefits shall be maintained by the Employer and the 
Employee’s vacation shall not be pro-rated or reduced in any manner and the 
Employee shall be returned to their same or comparable job and rate of pay 
they enjoyed prior to the leave. 

 

17.8  The Employer may grant leave of absence without pay to any Regular or 

Part-time Employee for a legitimate personal reason.  Such requests must 
be submitted in writing.  Seniority shall continue to accumulate during this 
absence.  Vacation will not accrue or be paid when absence is for more than 
one (1) month. Health benefits as detailed under Article 19 shall continue to 
be paid by the Employer, where applicable, for leaves of absence up to one 
(1) month. 

 

17.9  The Employer agrees to grant leave of absence with pay and without loss of 

seniority for Union business to Regular or Part-time Employees selected by 
the Union.  Such leave will be granted upon reasonable notice of five (5) 
working days in advance to the Employer and insofar as the regular operation 
of the department will permit.  The Union will reimburse the Employer the 
Employee’s normal rate of pay, plus employment insurance (EI), Canada 
Pension Plan (CPP) and OMERS deductions. 

 

17.10 In the event an Employee loses their driver’s license, their hourly rate 
inclusive of Lead Hand premium or salaried rate, will be reduced by 12% for 
the duration of the suspension period.  This applies only to Employees who 
require a valid driver’s license to perform their duties as deemed by the 
Employer.  The Employee will be transferred to a suitable position and 
employment will be maintained.  The Employee will revert to their rate of pay 
previous to the suspension when the driver’s license has been reinstated. 
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ARTICLE 18 - SICKNESS AND INJURY PLAN 

 

18.1 PURPOSE 
 
 The purpose of the plan is to provide Regular Employees with pay continuity 

and job security during periods of sickness or injury. 
 

18.2 THE PLAN 
  

 The plan provides coverage during periods of sickness or injury as follows: 
 Short Term Coverage - periods up to seventy-five (75) consecutive working 

days.    
 Long Term Coverage - periods in excess of seventy-five (75) consecutive 

working days. 
 
  
 

 Short Term Coverage 
 
 Benefits in the short term for each occurrence of sickness or injury are: 
 

 a) Employees with less than one year's service - 15 working days at 
regular pay and the balance at 75% of regular pay. 

 
 b) Employees with one to two years of service - 30 working days at 

regular pay, balance at 75% of regular pay. 
  
 c) Employees with two to three years of service - 45 working days at 

regular pay, balance at 75% of regular pay. 
 
 d) Employees with three to four years of service - 60 working days at 

regular pay, balance at 75% of regular pay. 
 
 e) Employees with more than four years of service - 75 working days at 

regular pay. 
 

 Long Term Coverage 
 
 Benefits in the long term are those provided under the disability plan by the 

Carrier and begin after the seventy-fifth (75th) day.  In the event of a delay in 
the process of applying for long term disability benefits beyond the seventy-fifth 
(75

th
) day, the Employer will continue pay based on the LTD maximum up to a 

maximum of eight (8) weeks or until approval/rejection of the claim, whichever 
occurs first.  Employees must sign a repayment agreement in consideration of 
this continuation of pay. 

 
 The Employer agrees to provide the Union with a copy of application form 

relating to Employees who are seeking long term disability benefits upon 
providing written consent of Employee. 
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18.3 WORKPLACE SAFETY AND INSURANCE BOARD  

 
 a) In the event an injury is covered by payments from the Workplace Safety 

and Insurance Board, an Employee shall continue to receive regular pay 
during the first seventy-five (75) working days.  Thereafter, the Employer 
shall maintain payments in the amount of the compensation coverage for a 
period not to exceed twenty-four (24) months and, in consideration of this 
continuation of pay, the Employee shall sign over all Workplace Safety and 
Insurance Board payments to the Employer. 

 
 b) In the event that the Employee is offered modified work consistent with 

medical limitations which are established after consultation with the 
Employee’s Physician and which are approved by Workplace Safety & 
Insurance Board (WS&IB) and the Employee declines such work, direct 
payment from the Employer will be discontinued. 

 
 c) The Employer shall provide the Union with a copy of the Employer’s report 

of injury or disease (Form 7) when submitting same to the Workplace 
Safety and Insurance Board (WS&IB) in order to give the Union an 
opportunity to discuss with the Employer any errors or omissions which 
may exist upon written consent of Employee. 

 

18.4 GENERAL CONDITIONS OF LONG TERM COVERAGE 
 
 a) After the seventy-fifth (75th) day any vacation or Recognized Holiday shall 

be paid and prorated only on the basis of time worked.   
 
 b) The Employer shall continue to pay for a period of time not to exceed 

twenty-four (24) months from the first day of sickness or injury the 
premiums for benefits in Articles 19 and 20 of this Agreement. 

 
 c) For a period of time not to exceed thirty-six (36) months from the first day 

of sickness or injury the Employee shall be eligible to return to the same 
position classification if capable of performing the required work.  If unable 
to perform the required work, the Employee shall be given all reasonable 
consideration for any available job for which the Employee is able and 
qualified to perform. 

  
 d) In the event the Employee is unable to return to work at the end of thirty-six 

(36) months, the Employee shall lose seniority and be removed from the 
payroll.  Benefits as per Article 18.4 (b). 

 
 e) In consideration of the foregoing, the Union or its members shall make no 

claim against any rebate of the Employer's share of any savings in 
Employment Insurance. 
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18.5  The Employer and the Union are committed to the safe integration of injured 
or ill Employees into the workplace at the earliest opportunity.  Every effort 
will be made to modify the Employee’s regular position where possible or to 
provide modified work suitable to medical limitations and capabilities.  The 
parties will jointly endeavor to work with all concerned to promote 
rehabilitation goals.  Both parties will ensure that representatives from the 
Employer and the Union are available to meet with and assist in the injured 
worker’s return to work.  This includes modified duties and graduated return 
to work schedules. 

 

ARTICLE 19 - GROUP BENEFITS 

 
 The Employer agrees to pay 100% of the premium costs for Regular Employees 

and their eligible dependents in keeping with the terms and conditions of the current 
policies.  The Union will be provided copies of the plans and Employees will receive 

booklets.  The Employer reserves the right to institute (an) alternate plan 

carrier(s) provided the Union is provided with thirty (30) days’ notice. 

 

19.1 HEALTH CARE 

 

1. Employer Health Premium 
 

2. Prescription drug coverage with a cap of $12.00 paid on any pharmacist’s 

dispensing fee.  Any dispensing fee in excess of $12.00 maximum will be paid 
by the Employee.  

  
3. Semi-Private/Private Hospitalization Coverage 
 

4. Paramedical Benefits 

  

 Osteopath, Podiatrist, Chiropodist, Naturopath - $7 per visit to a 

maximum of $140 per insured per calendar year. 
 
5. Vision Care   
 

 $400 per insured every twenty-four (24) months including eye exam with rider 
can be applied to laser eye surgery.  

 Effective January 1, 2015 - $425 per insured every twenty-four (24)  

months including eye exam with rider can be applied to laser eye surgery. 

 Effective January 1, 2016 - $450 per insured every  twenty-four (24)  

months including eye exam with rider can be applied to laser eye surgery. 
 

6. Hearing aids -  $525 per insured every twenty-four (24) months. 
 
7. Coverage to be provided to include eligible dependents up to age 25 providing 

dependent is enrolled in post secondary education such as college or university 
programs. 

 

8.    Physiotherapy – $500 per insured per calendar year. 
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9.   Formulary coverage to be restricted to prescription drugs only.   
 
10. Chiropractor and Massage Therapy 80% co-insurance with a yearly maximum 

per insured per calendar year as follows: 
  

 January 1, 2014 - $500.00 
 January 1, 2015 - $650.00 
 January 1, 2016 - $750.00 

  
11. Out of Country/Province Coverage effective January 1, 2013. 

 

 

19.2 DENTAL CARE 

 

1. Basic and Preventative Dental Care Plan to a maximum of $1800 per 

insured per calendar year. 
 

 2014 O.D.A. Fee Schedule effective January 1, 2014; 

 2015 O.D.A. Fee Schedule effective January 1, 2015;  

 2016 O.D.A. Fee Schedule effective January 1, 2016;  

 2017 O.D.A. Fee Schedule effective January 1, 2017. 
     
2. Orthodontics to a lifetime maximum of $2,900 for dependents up to age 25 on a 

50/50 co-insurance basis. 
 
3. Dentures, caps and crowns are combined with a maximum of $1,700 per person 

per calendar year on a 50-50 co-insurance basis. 
 
 
4. Coverage to be provided to include eligible dependents up to age 25 providing 

dependent is enrolled in post-secondary education such as college or university 
programs. 

 
 

19.3 LIFE AND DISABILITY INSURANCE 
 
1. Long Term Disability Plan 70% of regular wages.  
  

2. Life Insurance Plan (1.5 times basic earnings). 
 

3. Accidental Death and Dismemberment Insurance Plan providing a death 
benefit reflecting the existing basic life coverage insurance benefit. 

 
4. Optional Insurance is available at the Employee’s expense subject to the 

conditions provided by the Carrier.  See Plan booklet for details. 
 

5. The above insurance plans are subject to the terms and conditions of the 

insurance carrier’s contract(s).  Applicable extracts of plan text will be 

provided to the Unit Chair upon language changes to the plan(s). 
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19.4  OTHER 

 
1. Medical letters, notes required by the Employer shall be paid for by the 

Employer. 
 
2. In the event of death of an active Employee, the surviving spouse and 

dependants shall continue to receive full medical and hospital services coverage 
at the Employer’s expense for a period of two (2) years. 

 
3. Custom molded orthotics when prescribed by a Physician, podiatrist or 

chiropodist, up to a maximum of two pairs per covered person in a calendar 
year, up to the reasonable and customary maximum per pair, as determined by 
the Carrier. 

 
4. In the event of a disagreement between the Consulting Physician and the 

Employee’s Physician, the issue will be resolved by a referral to a neutral 
Physician who will be selected by mutual agreement between the parties. 

 

 

ARTICLE 20 - RETIREMENT 
 

20.1 The effective normal retirement date is the date the Employee voluntarily elects 
to retire. 

 

20.2 Participation in the Ontario Municipal Employees Retirement System 

(OMERS) Pension Plan is mandatory for all Regular Employees.  The 

Employer and the Employees shall comply with the contribution rates of the 

OMERS Basic Plan on an equal sharing basis, in accordance with OMERS 

regulations. 
 
20.3 Employees hired on or after April 1, 2000 will receive: 

 
 - $10,000 paid up life insurance policy with 10 years or more of service 
 - $5,000 paid up life insurance policy with less than 10 years of service 
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ARTICLE 21 - SHIFT BONUS 

 

21.1 The Employer shall pay a shift bonus of 5% of base hourly rate of or all of a 
shift that begins after 1200 hours, and 10% of hourly rate to apply for any part 
of or all of a shift that begins at or about 1830 hours and ends in the morning 
for schedule A Employees. 

 

21.2 No shift bonus shall be paid for any hours to which an overtime premium 
applies. 

 

21.3 Management will consult with the Union in the event of instituting any new shift 
and notice shall be given fifteen (15) calendar days in advance. 

 

ARTICLE 22 - BULLETIN BOARDS 

 
 22.1 Bulletin Boards shall be provided for the use of the Union. 

 

ARTICLE 23 - WEATHER CONDITIONS 

 
23.1 During inclement weather inside work shall be carried on as designated by 
Supervisors at regular rates of pay.  The decision as to what constitutes inclement 

weather shall be made by the Employer. 
 
In an emergency, when it is necessary for Employees for whom the weather has 
been declared inclement to work, the Employer shall supply suitable rainwear. 

 

ARTICLE 24 - TOOLS AND EQUIPMENT 
 

24.1 PERSONAL TOOLS 
 

 The Employer will provide an initial supply of appropriate personal tools.  An 
Employee shall return worn out or broken articles in order to receive 
replacement.  An Employee shall be allowed up to a maximum of $250 per 
year for lost personal tools.  The Employee who exceeds this amount will be 
allowed to purchase the tools needed from the Employer at unit cost.  These 
tools shall remain the property of the Employer and shall be returned to Stores 
when the Employee leaves. 

 

24.2 TRUCK TOOLS 
 

 The Employer shall supply all truck tools and equipment necessary to carry out 
the work.  Employees shall return all worn out or broken articles in order to 
receive replacement.  Replacement of lost tools shall be approved by the 
Supervisor.  All tools shall remain the property of the Employer and shall be 
returned to Stores when the Employee leaves. 
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24.3 RUBBER GLOVES 
 

 The Employer shall supply regulation rubber gloves and covers to all 
Employees required by the Employer to wear them.  The rubber gloves shall be 
tested by approved methods at least every sixty (60) days or sooner if an 
Employee has reason to believe that his gloves may have become defective. 

 

24.4 PRESCRIPTION SAFETY GLASSES 
 

 The Employer shall supply two (2) pairs of prescription safety glasses at the 
beginning of each calendar year.  Replacement cost thereafter shall be the 
responsibility of the Employee.  Eye exams are provided as per Article 19.5. 

 
 

ARTICLE 25 - OVERALLS, UNIFORMS AND SAFETY FOOTWEAR 
 

25.1 The following classifications including apprentices, shall be provided with 
appropriate fire retardant standard attire: Lineman; Cableman; Substation & 
Meter Technician, Backhoe Operator; Labourer; Equipment Operator; 

Streetlighting Maintenance; Serviceman; Vehicle Maintenance Person. 
  
 Effective December 1, 2014 two (2) smocks  
   - one lined and one unlined 
   and two (2) overalls 
       

 Effective December 1, 2015 two (2) overalls 
 

 Effective December 1, 2016 two (2) smocks 
   - one lined and one unlined 
   and two (2) overalls 
 

  3 in 1 Jacket once during contract term. 
 
 Foresters will be provided with clothing as listed above with Kevlar pants/chaps 
 as required. 
 
 Vehicle Mechanics will be provided appropriate clothing which will be cleaned 

by the company. 
 
 Non fire retardant clothing will be provided as follows to the following 

categories one time during the contract term:  System Control Operator; Cable 
Locator; Storekeeper; Equipment Maintainer; Maintenance Caretaker and 
Maintenance Helper; Substation Maintenance; Street Light Patrol; Co-op and 
Summer Students as required. 

 
 Effective December 1, 2014 - 2 smocks, one lined and one unlined 
    - 2 overalls 
 
 Employees to have option of substituting two (2) unlined overalls/coveralls or 

two smocks (one lined and one unlined) for one (1) lined overall/coverall or one 
(1)  3 in 1 jacket. 
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 Above clothing will be replaced on an as needed basis, upon return of worn out 

items and at the Manager’s discretion. 
 

25.2 The Employer shall provide seven (7) shirts, five (5) pants, one (1) heavy and 
one (1) light jacket on a bi-annual basis for Meter Technicians and Serviceman 
classifications.  

 

25.3 (a) Each Regular Employee in Schedule "A" who is required by the Employer 
to wear safety footwear shall be paid a lump sum in each calendar year 
towards the cost of such footwear in the amount of: 

 

   $225 effective April 1, 2014 

   $230 effective April 1, 2015 

   $235 effective April 1, 2016 
   
  As designated by the Joint Health and Safety Committee. 
 
 (b) System Control Operators and Employees in Schedule "B" required by the 

Employer to wear safety footwear shall be paid a lump sum in the amount 
of: 

    No allowance April 1, 2014 

    No allowance April 1, 2015 

    $150 effective April 1, 2016 
      
 (c)  The lump sum will be paid in January. 

 
 

ARTICLE 26 - SAFETY 

 

26.1  The Employer and Union acknowledge their joint and separate roles and 
responsibilities under the Occupational Health & Safety Act.  These include 
the identification of safety hazards, workplace inspections and the 
investigations of accidents, incidents and dangerous circumstances by worker 
and management Certified Health and Safety Representatives. One member 
from each Committee must be certified as per regulation. 

 

26.2  The Employer shall issue to each Employee covered by this Agreement, a 

current copy of the Electrical Utility Safety Rules prepared by the 

Infrastructure Health and Safety Association. The Employer and the Union 
will cooperate to ensure that in all operations the rules and procedures 
therein set forth are adhered to. Management will ensure that all Employees 
receive copies of all safety policies and amendments thereto at the time of 
release. 

 

26.3  The Employer, the Union, and Employees will ensure that, in all operations, 

the applicable legislation, safety policies and procedures are adhered to, in 
order to ensure the health and safety of themselves and others. 
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26.4  First Aid Kits shall be supplied by the Employer and made easily available to 
all Employees. 

 

26.5 Safety meetings shall be held monthly for Schedule “A” Employees and 

quarterly for Schedule “B” Employees. 
 

26.6  Employees shall immediately report all injuries and incidents which are 

incurred while at work, or while operating a corporate vehicle to their 

Supervisor, no matter how minor. 
 

26.7  Any revisions or recommendations on the quality of safety clothing will be  
forwarded to the Joint Health and Safety Committee.   

 

 

ARTICLE 27 - CLASSIFICATIONS AND WAGES 
 

27.1 The attached Schedule "A" and Schedule "B" covering job classifications and 
wage rates shall be part of this Agreement. 

 

27.2 All wages will be paid by 12:00 noon on each Thursday, except where a 
Recognized Holiday occurs during the week, in which case special 
arrangements will be made. 

 

27.3 Position descriptions per Schedule "A" and Schedule "B" shall comply with Pay 
Equity definitions and be made available upon request.  Employees may be 
required to perform other related duties as assigned. 

 

27.4 The pay rates and classifications of Employees covered by this Agreement 
shall be those in Schedule "A" and Schedule "B" attached hereto and forming 
part of this Agreement for payroll purposes only, and is not to be interpreted as 
a guarantee that any particular job in any classification is a continuing 
requirement. 

 
 Employees shall normally advance from minimum to maximum salary in 

accordance with the time periods set out in Schedule "A" and "B". 
 
 Design Technicians with five (5) or more years experience and who have 

attained their Certified Technician (C.Tech) designation will be eligible with 
satisfactory performance to progress from 7-4 to 8-3. 

 
 Technician college graduates will be hired at entry level wage group 6 based 

on a 40 hour work week.  Technicians possessing a Certified Technician 
(C.Tech) designation will be eligible with satisfactory performance to progress 
from 6-4 to 7-3. 

 

 Progression of Design Technicians from 6-4 to 7-3 and from 7-4 to 8-3 will 

become effective on the Technician’s progression date following the 

attainment of the progression criteria. 
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27.5 In the event an Employee does not make satisfactory progress during a normal 
time period, that time period shall be extended for a period up to three 
additional months during which period the Employee's progress shall be 
reviewed.  If the Employee makes satisfactory progress during review, the 
advance withheld shall be granted at the end of the extended period and, in the 
event of continued satisfactory progress, the normal advance from minimum to 
maximum salary shall resume.  The Employee whose normal advance is 
withheld shall be given a written explanation. 

 
27.6 In the event the Employer ceases operations and lays off Employees, such laid 

off Employee shall receive one and one half (1.5) weeks of severance pay for 
each year of service to a maximum of thirty (30) years.  During this severance 
period Health Care and Dental Care benefits shall continue. 

 

27.7  In the event of death of an active Employee, all unpaid monies will be 

paid to his/her estate.  
 
 

ARTICLE 28 -  COMMITTEES  
 

28.1 The Employer shall establish two (2) Joint Health and  Safety Committees 

composed of Employer and Union Representatives. The Outside Safety 

Committee representing Schedule “A” Employees shall be comprised of 

six (6) Union representatives; the Inside Safety Committee representing 

Schedule “B” Employees shall be comprised of four (4) Union 

representatives.  Each Committee shall have one (1) Certified 

Representative.  

 

 The Committees may participate in the drafting and review of procedures 

which may be revised from time to time if changes are necessary.  The 

Employer shall supply to its Employees a copy of these procedures.  The 

procedures are to be strictly adhered to by both parties.   
 

28.2 The parties agree to the establishment of a Labour Management Committee 
comprised of four (4) members of the Union and four (4) representatives of the 
Employer.  The Committee shall meet not more than every two (2) months to 
discuss items of mutual interest, except grievances.  Such time in attendance 
shall be considered as time worked, exclusive of premiums. 

 

28.3 The Employer agrees to recognize a Union Negotiating Committee consisting 
of a maximum of five (5) Regular Employees and/or the Union Business 
Manager or designates, and/or an International Representative.  The members 
of the Union Negotiating Committee shall not suffer any loss of pay up to but 
not including Conciliation. 
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ARTICLE 29 - TEMPORARY TRANSFERS 
 

29.1 An Employee temporarily transferred from one job classification to another for 
a period of eight (8) hours or more in the case of an hourly classification or 
seven (7) hours or more in the case of a weekly classification shall be paid the 
rate for the classification to which transfer has been made, but in no case shall 
the rate be less than his existing rate at the time of the temporary transfer. 

 

29.2 Management agrees to post for a temporary vacancy if the job is to be vacant 
for two (2) months or longer.  Senior qualified applicant will be awarded the job 
as per Article 8.3. 

 
29.3 The parties agree to compensate Schedule “A” Employees serving in the 

capacity of Acting Supervisor at the rate of 13% (per hour) or $150 per week, 
whichever is the greater over and above the incumbent’s hourly base rate. 

 
29.4 The parties agree to compensate Schedule “B”, Weekly-Salaried Employees 

serving in the capacity of Acting Supervisor at the rate of 10% calculated on an 
hourly rate basis. 

 

 

ARTICLE 30 - DISCIPLINE 
 

30.1 Regular Employees must have a Union Steward present in the event of 
disciplinary action including verbal reprimands where these will become part of 

the Employee’s disciplinary record. 

 

30.2 Discipline shall be issued to an Employee within twenty (20) working days of 
the incident coming to the attention of Management, or the time it ought 
reasonably to have come to Management’s attention.  In the event that the 
Employee is absent, the discipline will be considered served through issuance 
via registered mail.  The Union will be informed prior to discipline being served. 

 

30.3 All letters of discipline shall be provided to the Unit Chairperson and copied to 
the area Business Representative. 

 

30.4 The Union with the consent of the Employee shall have access to the 
Employee’s personnel file providing twenty-four (24) hours notice is given. 

 

30.5 All letters of suspension shall be automatically removed from the Employee’s 
personnel file whether paper or electronic thirty (30) months following the date 
of the incident provided no further incident of a similar nature involving 
suspension occurs within that time period.  A copy of the removal letter shall be 
forwarded to the Unit Chairperson. 

 
Written letters of reprimand including verbal warnings that are documented will 
be removed from the file after twenty-four (24) months from the date of the 
incident.  A copy of the removal letter shall be forwarded to the Unit 
Chairperson. 
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30.6 All members of Local 636, IBEW shall have access to their own personnel file.  
Permission to be arranged through their immediate Supervisor providing 
twenty-four (24) hours notice is given. 

 

30.7 An Employee may request copies of any material contained in her/his 
personnel record. 

 
 

ARTICLE 31 – CHANGE OF PERSONAL INFORMATION 

 
31.1 All Employees shall advise the company in writing as soon as possible of 

any change in contact information (home address, e-mail address, 
telephone number), banking information, or changes to 
dependents/beneficiary information. 

 

 

ARTICLE 32 - DURATION OF AGREEMENT 
 

32.1 This Agreement shall take effect April 1, 2014, and remain in effect and full 

force until March 31, 2017. 
 

32.2 During the discussions or negotiations upon any proposed renewal or revision 
of the Agreement, the Agreement in the form in which it may be at the 
commencement of such negotiations shall remain in full force and effect until 
completion of negotiations as provided for in the Ontario Labour Relations Act. 

 

32.3 Ten (10) signed, sealed Collective Agreements will be provided to the Union 
within thirty (30) days of ratification by both parties.  A printed version will be 
distributed within forty-five (45) days to those covered by the Collective 
Agreement.   Printed version of Collective Agreement in booklet form (50/50 
split between Union and Employer) 
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IN WITNESS WHEREOF the parties hereto have hereunto set their hands and 

seals this day of May 7, 2014. 

 

ENERSOURCE CORPORATION ENERSOURCE HYDRO MISSISSAUGA INC.

  

 

    
 Kimberly Boyle Dan Pastoric 
Vice-President, Human Resources Executive Vice-President & 
   Chief Operating Officer 

 

 

    
 Norm Wolff  Chris Hudson 
Executive Vice-President & Vice-President, Asset Operations 
    Chief Financial Officer 

 

LOCAL UNION 636 OF  

THE INTERNATIONAL BROTHERHOOD OF ELECTRICIAL WORKERS, AFL, CIO, 

C.L.C. 

 

 

    
             Barry Brown Rob Mogus 
       Business Manager Unit Chairperson 
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NEGOTIATING COMMITTEE MEMBERS 

  Company Union 

 
 
 

  

    
   Kimberly Boyle Barry Brown  
Vice-President, Human Resources Business Manager 
 
 
 
 
 
   Dan Pastoric Rob Mogus 
  Executive Vice-President & Unit Chairperson 
    Chief Operating Officer 

  

 

 

  
  Norm Wolff  Dave Yowart  
Executive Vice-President &  
   Chief Financial Officer 
 
 
 
 
 
     Chris Hudson Peter Costantini 
Vice-President, Asset Operations 
 
 
   
 
 
         Paul Sidhu  Michael Tobin  
Sr. Manager, Operations  
 
 
 
    
 Boukette Pezzin Anna Skowronek 
Manager, Human Resources   
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SCHEDULE "A" 

JOB CLASSIFICATIONS AND RATES OF PAY 
 

 1.9% 1.9% 1.9% 

 Effective Effective Effective 

 April 1/2014 April 1/2015 April 1/2016 

    

System Control Operator /  

Substation Technician – Technologist  
42.33 43.13 43.95 

Apprentice 4th Year 39.95 40.71 41.48 

Apprentice 3rd Year 35.83 36.51 37.20 

Apprentice 2nd Year 31.60 32.20 32.81 

Apprentice 1st Year  27.43 27.95 28.48 

       

Journeyman Lineman/Cableman / 

Meter Technician 
40.98 41.76 42.55 

Apprentice 4th Year 38.72 39.46 40.21 

Apprentice 3rd Year 34.70 35.36 36.03 

Apprentice 2nd Year 30.62 31.20 31.79 

Apprentice 1st Year  26.56 27.06 27.57 

    

Vehicle Mechanic AF  40.98 41.76 42.55 

Vehicle Mechanic A Licensed  38.72 39.46 40.21 

Vehicle Mechanic B Licensed 33.34 33.97 34.62 

Vehicle Maintenance Person  28.89 29.44 30.00 

       

Forester 38.72 39.46 40.21 

Apprentice 3rd Year 34.70 35.36 36.03 

Apprentice 2nd Year 30.62 31.20 31.79 

Apprentice 1st Year 26.56 27.06 27.57 

       

Cable Locator     

after 36 months from start 37.91 38.63 39.36 

after 18 months from start 34.00 34.65 35.31 

after 6 months from start 29.99 30.56 31.14 

starting rate 26.03 26.52 27.02 

       

Serviceman A 37.29 38.00 38.72 

Serviceman B 36.16 36.85 37.55 

Heavy Equipment Operator 33.92 34.56 35.22 

Equipment Operator 33.57 34.21 34.86 

Backhoe Operator 33.57 34.21 34.86 

Equipment Maintainer/Storekeeper A 33.16 33.79 34.43 

Equipment Maintainer/Storekeeper B 29.85 30.42 31.00 

Equipment Maintainer/Storekeeper C 26.52 27.02 27.53 

Storekeeper A 33.16 33.79 34.43 

Storekeeper B 29.85 30.42 31.00 
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Storekeeper C 26.52 27.02 27.53 

       

Maintenance Caretaker 30.86 31.45 32.05 

Maintenance Helper 26.00 26.49 26.99 

Streetlighting Maintenance 29.99 30.56 31.14 

Substation Maintenance Person 28.89 29.44 30.00 

Construction Labourer 28.89 29.44 30.00 

Labourer 26.00 26.49 26.99 

Casual Labourer 23.70 24.15 24.61 

Street Light Patrol 23.70 24.15 24.61 

Caretaker 16.57 16.88 17.20 

Student 24.62 25.09 25.57 

 20.58 20.97 21.37 

 16.57 16.88 17.20 
 

 
 
 
 

 

LEADHAND RATES  
 

A Leadhand appointed by the Employer shall be paid seven and one-half (7.5%) percent 

more than his regular rate of pay.  When a Leadhand is in charge of a crew of three or 
more Employees he shall receive eight and one-half (8.5%) percent more than his regular 

rate of pay.  A Leadhand rate shall apply only to Basic Hourly Rates, not to overtime rates, 

and for a Regular Leadhand the rate shall apply to Annual Vacation, Recognized Holidays, 
and Sick Leave. 
 



 

 

 

 

 

 

 

SCHEDULE “B” 
WEEKLY RATES OF PAY EFFECTIVE APRIL 1, 2014 (1.9%) 

 

WAGE 

GROUP 

        STEP  

ONE 

STEP  

TWO* 

STEP 

THREE* 

STEP 

FOUR* CUSTOMER SERVICES IT OPERATIONS CORPORATION 

                  

                  

8     **DESIGN TECHNICIAN 1  (40 hour work week) $1,508.01 $1,583.39 $1,658.84 $1,734.27 

      **CAD TECHNICIAN 1          

       GROUP LEADER - FINANCE  $1,319.50 $1,385.47 $1,451.48 $1,517.48 

                 

         $37.70 $39.59 $41.47 $43.36 

                  

7 **MV90 TECHNICIAN **MAPPING TECHNICIAN **DESIGN TECHNICIAN 2 (40 hour work week) $1,388.36 $1,457.69 $1,527.13 $1,596.57 

     **GIS TECHNICIAN **CAD TECHNICIAN 2           

       SR. ACCOUNTING CO-ORDINATOR $1,214.81 $1,275.48 $1,336.25 $1,397.00 

                

         $34.71 $36.44 $38.18 $39.91 

                  

6  **MAPPING ANALYST **DESIGN TECHNICIAN 3 (40 hour work week) $1,264.95 $1,329.02 $1,392.18 $1,454.88 

 BACK BILLING CO-ORDINATOR             

 KEY ACCOUNT REP.     BUYER  $1,106.83 $1,162.89 $1,218.15 $1,273.02 

  BILL PRODUCTION CO-ORD.     ACCOUNTING ANALYST         

  CS REP (ESCALATIONS)   COSTING ANALYST $31.62 $33.23 $34.81 $36.37 
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5    ***OUTAGE CO-ORDINATOR  (40 hour work week) $1,171.81 $1,227.17 $1,285.15 $1,341.56 

  CUSTOMER SERVICE REP.   PROJECT CO-ORDINATOR            

  COMMERCIAL ACCOUNTS REP.   METERING CO-ORDINATOR TREASURY CLERK $1,025.34 $1,073.77 $1,124.51 $1,173.87 

  NEW SERVICE REP.      TREASURY SUPPORT          

  METER DATA COORDINATOR     COSTING SUPPORT  $29.30 $30.68 $32.13 $33.54 

                 

4 SETTLEMENT CO-ORDINATOR   TIME SHEET CO-ORDINATOR  $919.70 $963.22 $1,006.85 $1,052.14 

      EPS SERVICES CO-ORDINATOR           

  EBT PROCESSOR   STANDARDS CO-ORDINATOR   $26.28 $27.52 $28.77 $30.06 

                  

3 CUSTOMER ACCOUNTS REP   RECORDS CO-ORD. CONSTRUCTION CLERK  OFFICE SERVICES CO-ORD $840.52 $880.08 $919.70 $959.31 

      STAKEOUTS CO-ORDINATOR           

  
METER READER TRANS. 
PROCESSOR   STREETLIGHT CO-ORDINATOR   $24.02 $25.15 $26.28 $27.41 

      DISTRIBUTION CO-ORDINATOR           

  CDM CO-ORDINATOR   FLEET CO-ORDINATOR           

      TIME SHEET CLERK          

   CUSTOMER SERVICE REP             

                  

2 CUSTOMER ACCOUNT REP      ACCOUNTING CLERK $802.21 $837.95 $873.65 $909.99 

  OFFICE SERVICE CLERK               

  CASHIER        $22.92 $23.95 $24.97 $25.99 

                  

 
* STEP TWO 
 - AFTER 6 MONTHS        

* STEP THREE  
- AFTER 18 MONTHS 

* STEP FOUR 
 - AFTER 30 MONTHS ** 40 HOUR WORK WEEK *** To revert to 35 hours upon becoming vacant 



 

 

 

 

 

 

 
SCHEDULE “B” 

WEEKLY RATES OF PAY EFFECTIVE APRIL 1, 2015 (1.9%) 
 

WAGE 

GROUP 

        STEP  

ONE 

STEP  

TWO* 

STEP 

THREE* 

STEP 

FOUR* CUSTOMER SERVICES IT OPERATIONS CORPORATION 

                  

                  

8     **DESIGN TECHNICIAN 1  (40 hour work week) $1,536.66 $1,613.47 $1,690.36 $1,767.22 

      **CAD TECHNICIAN 1          

       GROUP LEADER - FINANCE  $1,344.57 $1,411.79 $1,479.06 $1,546.31 

                 

         38.42 40.34 42.26 44.18 

                  

7 **MV90 TECHNICIAN  **MAPPING TECHNICIAN **DESIGN TECHNICIAN 2 (40 hour work week) $1,414.74 $1,485.39 $1,556.15 $1,626.90 

     **GIS TECHNICIAN **CAD TECHNICIAN 2           

       SR. ACCOUNTING CO-ORDINATOR $1,237.89 $1,299.71 $1,361.64 $1,423.54 

                

         35.37 37.13 38.91 40.67 

                  

6  **MAPPING ANALYST **DESIGN TECHNICIAN 3 (40 hour work week) $1,288.98 $1,354.27 $1,418.63 $1,482.52 

 BACK BILLING CO-ORDINATOR             

 KEY ACCOUNT REP.     BUYER  $1,127.86 $1,184.98 $1,241.29 $1,297.21 

  BILL PRODUCTION CO-ORD.     ACCOUNTING ANALYST         

  CS REP (ESCALATIONS)   COSTING ANALYST 32.22 33.86 35.47 37.06 
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5    ***OUTAGE CO-ORDINATOR  (40 hour work week) $1,194.07 $1,250.49 $1,309.57 $1,367.05 

  CUSTOMER SERVICE REP.   PROJECT CO-ORDINATOR            

  COMMERCIAL ACCOUNTS REP.   METERING CO-ORDINATOR TREASURY CLERK $1,044.82 $1,094.17 $1,145.88 $1,196.17 

  NEW SERVICE REP.      TREASURY SUPPORT          

  METER DATA COORDINATOR     COSTING SUPPORT  29.86 31.26 32.74 34.18 

                 

4 SETTLEMENT CO-ORDINATOR   TIME SHEET CO-ORDINATOR  $937.17 $981.52 $1,025.98 $1,072.13 

      EPS SERVICES CO-ORDINATOR           

  EBT PROCESSOR   STANDARDS CO-ORDINATOR   26.78 28.04 29.32 30.63 

                  

3 CUSTOMER ACCOUNTS REP   RECORDS CO-ORD. CONSTRUCTION CLERK  OFFICE SERVICES CO-ORD $856.49 $896.80 $937.17 $977.54 

      STAKEOUTS CO-ORDINATOR           

  
METER READER TRANS. 
PROCESSOR   STREETLIGHT CO-ORDINATOR   24.48 25.63 -26.78 27.93 

      DISTRIBUTION CO-ORDINATOR           

  CDM CO-ORDINATOR   FLEET CO-ORDINATOR           

      TIME SHEET CLERK          

   CUSTOMER SERVICE REP             

                  

2 CUSTOMER ACCOUNT REP      ACCOUNTING CLERK $817.45 $853.87 $890.25 $927.28 

  OFFICE SERVICE CLERK               

  CASHIER        23.36 24.41 25.44 26.48 

                  

 
* STEP TWO 
 - AFTER 6 MONTHS        

* STEP THREE  
- AFTER 18 MONTHS 

* STEP FOUR 
 - AFTER 30 MONTHS ** 40 HOUR WORK WEEK *** To revert to 35 hours upon becoming vacant 



 

 

 

 

 

 

SCHEDULE “B” 

WEEKLY RATES OF PAY EFFECTIVE APRIL 1, 2016 (1.9%) 
WAGE         

STEP  

ONE 

STEP  

TWO* 

STEP 

THREE* 

STEP 

FOUR* GROUP CUSTOMER SERVICES IT OPERATIONS CORPORATION 

                  

                  

8     **DESIGN TECHNICIAN 1  (40 hour work week) $1,565.86 $1,644.13 $1,722.48 $1,800.79 

      **CAD TECHNICIAN 1          

       GROUP LEADER - FINANCE  $1,370.12 $1,438.61 $1,507.16 $1,575.69 

                 

         39.15 41.11 43.06 45.02 

                  

7 **MV90 TECHNICIAN  **MAPPING TECHNICIAN **DESIGN TECHNICIAN 2 (40 hour work week) $1,441.62 $1,513.61 $1,585.72 $1,657.81 

     **GIS TECHNICIAN **CAD TECHNICIAN 2           

       SR. ACCOUNTING CO-ORDINATOR $1,261.41 $1,324.40 $1,387.51 $1,450.59 

                

         36.04 37.84 39.65 41.45 

                  

6  **MAPPING ANALYST **DESIGN TECHNICIAN 3 (40 hour work week) $1,313.47 $1,380.00 $1,445.58 $1,510.69 

 BACK BILLING CO-ORDINATOR             

 KEY ACCOUNT REP.     BUYER  $1,149.29 $1,207.49 $1,264.87 $1,321.86 

  BILL PRODUCTION CO-ORD.     ACCOUNTING ANALYST         

  CS REP (ESCALATIONS)   COSTING ANALYST 32.83 34.50 36.14 37.76 
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5    ***OUTAGE CO-ORDINATOR  (40 hour work week) $1,216.76 $1,274.25 $1,334.45 $1,393.03 

  CUSTOMER SERVICE REP.   PROJECT CO-ORDINATOR            

  COMMERCIAL ACCOUNTS REP.   METERING CO-ORDINATOR TREASURY CLERK $1,064.67 $1,114.96 $1,167.65 $1,218.90 

  NEW SERVICE REP.      TREASURY SUPPORT          

  METER DATA COORDINATOR     COSTING SUPPORT  30.43 31.85 33.36 34.83 

                 

4 SETTLEMENT CO-ORDINATOR   TIME SHEET CO-ORDINATOR  $954.98 $1,000.17 $1,045.47 $1,092.50 

      EPS SERVICES CO-ORDINATOR           

  EBT PROCESSOR   STANDARDS CO-ORDINATOR   27.29 28.57 29.88 31.21 

                  

3 CUSTOMER ACCOUNTS REP  RECORDS CO-ORD CONSTRUCTION CLERK  OFFICE SERVICES CO-ORD $872.76 $913.84 $954.98 $996.11 

      STAKEOUTS CO-ORDINATOR           

  
METER READER TRANS. 
PROCESSOR   STREETLIGHT CO-ORDINATOR   24.95 26.12 27.29 28.46 

      DISTRIBUTION CO-ORDINATOR           

  CDM CO-ORDINATOR   FLEET CO-ORDINATOR           

      TIME SHEET CLERK          

   CUSTOMER SERVICE REP             

                  

2 CUSTOMER ACCOUNT REP      ACCOUNTING CLERK $832.98 $870.09 $907.16 $944.90 

  OFFICE SERVICE CLERK               

  CASHIER        23.80 24.87 25.92 26.98 

                  

 
* STEP TWO 
 - AFTER 6 MONTHS        

* STEP THREE  
- AFTER 18 MONTHS 

* STEP FOUR 
 - AFTER 30 MONTHS ** 40 HOUR WORK WEEK *** To revert to 35 hours upon becoming vacant 



 

 

 

LETTER OF UNDERSTANDING - #1 

 

JOINT JOB EVALUATION COMMITTEE 
 
 
The parties agree to the establishment of a Joint Job Evaluation Committee comprised 
of two (2) members of the Union and two (2) Employer representatives.  The 
Committee shall meet commencing in June 2015 and every other year  thereafter.  
Exceptional circumstances may warrant consideration outside of these timelines 
by mutual consent of the parties. 
 
Where the Committee agrees that a significant change in job duties has occurred, the 
parties will attempt to agree upon a new rate.  Failing agreement, the matter may be 
referred to Arbitration. 
 
 
Revised and re-signed on May 7, 2014. 

 

 

FOR THE UNION FOR THE COMPANY 
 
 
 
Barry Brown  Dan Pastoric 
IBEW Business Manager Executive Vice-President and COO 
 
 
 
Rob Mogus  Kimberly Boyle 
Unit Chairperson Vice-President, Human Resources 
 
 
      
 

 

 

(Original document signed by all of the above) 
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LETTER OF UNDERSTANDING - #2 
 

FLEX TIME 
 
 
It is the Employer’s current intention to continue the FLEX POLICY.  In the event it is to 
be modified, a six (6) week notice will be given to any individual Employee, or three (3) 
month notice in writing to the Union in the event of cancellation. 
 

 

 
 
Re-signed on May 7, 2014. 

 

 

FOR THE UNION FOR THE COMPANY 
 
 
 
Barry Brown  Dan Pastoric 
IBEW Business Manager Executive Vice-President and COO 
 
 
 
Rob Mogus  Kimberly Boyle 
Unit Chairperson Vice-President, Human Resources 
 
 
 
   Chris Hudson 
   Vice-President, Asset Operations 
    
 

 

 

(Original document signed by all of the above) 
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LETTER OF UNDERSTANDING – #3 

 

STANDBY DUTY 
 

The following are the general guidelines to be followed by Standby Personnel 

(A, B and C teams) 

 

1. The On-Call Supervisor is ultimately responsible for the safety of the crews and the public 

and must exercise his discretion at all times. 

 

2. It is the Employee’s responsibility to stay informed of the dates scheduled to be on call.  

 

3. The Employee must carry cell phone when on call and ensure that both the Control Room 

and the On Call Supervisor has your cell number. 

 

4. There will be a short meeting each Friday morning between the on call teams and the On 

Call Supervisor to exchange information.  At this time, the Employee will ensure all 

information on the on-call board in the Control Room is correct (i.e. truck #, phone #, 

preferred method of contact etc.)  Should the employee be unable to attend the morning 

meeting, he must contact the On Call Supervisor prior to the commencement of his on 

call. 

 

5. The Employee will report any abnormal circumstances / conditions, such as mechanical, 

undue delays etc.  to the On Call Supervisor and / the Control Room. 

 

6. Trading of on call is permissible providing the on call Supervisor is notified three (3) days 

in advance, notwithstanding any unforeseen circumstances.  In all cases, the On Call 

Supervisor must be notified of any changes to coverage.  Leadhands should be replaced 

with Leadhands wherever possible although it is acknowledged that there may be 

occasions when Employees who regularly relieve Leadhands may be required to fulfill 

standby requirements. 

 

7. Each individual is responsible for providing their own personal tools and personal 

protective wear such as rubber gloves, hardhat, glasses, rainwear etc.  Tools are removed 

from the trouble trucks on a nightly basis.  The Employee will carry PPE in the event the 

employee is directed to report to the job site. 

 

8. The Employee shall clear calls as they are completed. 

 

9. In the event that an Employee is approaching 16 hours worked, the Employee will notify 

On Call Supervisor. 

 

10. The driver of any corporate vehicle will complete and submit the report in compliance with 

the Policy. 

 

11. Upon arrival at the service center, the Employee(s) prepare the truck.   The Employee will 

radio the control room from the truck to obtain instructions. 

 

12. If “A” and “B” teams are called, the first two (2) people to arrive will go to the problem 

area. 
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ON CALL GUIDELINES FOR A, B AND C TEAMS 

 

 “A” team will be called first during non-business hours 

 

 In the event a feeder stays locked out after one minute, “A” team will be called in to 

assist the trouble truck.  In the event there is no trouble truck, or the truck is busy, then 

“B” team may be called in to assist “A” team with outage. 

 

 Operator is required to notify On Call supervisor of all significant outages. 

 

 Condition Guarantees (CG’s), Customer Condition Guarantees (CCG’s) and Supporting 

Guarantees (SG’s) are assigned to the “B” team on weekends.  The Condition 

Guarantees (CG’s), Customer Condition Guarantees (CCG’s) and Supporting 

Guarantees (SG’s) are assigned to the “A” team according to the standby schedule 

Monday nights to Friday mornings. 

 

 CG’s, CCG’s, and SG’s requiring “A”, “B” or “C” teams may be distributed differently 

when overlap occurs.   

 

 A third man required for a CG, CCG and/or SG may be called upon from the “C” team 

with a L/H first being called, if one is scheduled for the weekend.  If no “C” team is 

scheduled, then the next available person from the emergency callout list shall be 

utilized. 

 

 Substation Technicians may be required to perform CG’s, CCG’s and SG’s 

 

This Agreement shall be for the term of the Collective Agreement.  Any amendment to it shall 

be by mutual agreement between Union and Management. 

 

Revised and re-signed on May 7, 2014. 

 

 

FOR THE UNION FOR THE COMPANY 
 
 
 
Barry Brown  Dan Pastoric 
IBEW Business Manager Executive Vice-President and COO 
 
 
 
Rob Mogus  Kimberly Boyle 
Unit Chairperson Vice-President, Human Resources 
 
 
   Chris Hudson 
   Vice-President, Asset Operations 
    
 

(Original document signed by all of the above) 
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LETTER OF UNDERSTANDING - #4 
 

ENERSOURCE TECHNOLOGIES (ET) STANDBY/ON CALL 
 
ET is contractually engaged with certain customers that obligate the Corporation to provide 

emergency response to electrical emergencies occurring on customer owned equipment.  A 

good example of this is our 5-year contractual agreement with the GTAA that indicates we must 

respond to all emergency electrical outages in a timely fashion on a 24/7 basis. 

 

ET is also intent on developing additional business to support customer owned facilities to 

address their electrical emergency needs. 

 

An Emergency ET On Call Roster is being developed in order that the Company may fulfill its 

contractual obligations to customers. Qualified candidates will be secured through job posting 

and added to the ET Roster. 

 

Employees on ET Standby Duty can not be scheduled at the same time as the standby duty for 

the A, B or C teams or the Substation Roster. 

 

The following are the general guidelines to be followed by ET Standby Personnel 

 

1. It is your responsibility to know when you are On Call and ensuring the safety of the crews 

is of utmost importance.  The On Call Supervisor is ultimately responsible for the safety of 

the crews and the public and must exercise his discretion at all times. 

 

2. Ensure you have your pager on when you are On Call and make sure that the Control 

Room and the On Call Supervisor has your number. 

 

3. There will be a short meeting each Friday morning between the On Call teams and the On 

Call Supervisor to exchange information.  At this time, the Employee wil ensure all 

information on the On Call board in the Control Room is correct (i.e. pager #, truck #, phone 

#, preferred method of contact, etc.)  Should the employee be unable to attend the morning 

meeting, he must contact the On Call Supervisor prior to the commencement of his On Call. 

 

4. Employee is to report any abnormal circumstances / conditions (i.e. mechanical, undue 

delays etc.) to the On Call Supervisor and / or Control Room. 

 

5. Trading of On Call is permissible to only other people on the ET On Call list providing the 

On Call Supervisor is notified three (3) days in advance, notwithstanding any unforeseen 

circumstances.  In any case, the On Call Supervisor must be made aware of any changes 

to coverage.  Leadhands should be replaced with Leadhands wherever possible although it 

is acknowledeged that there may be occasions when Employees who regularly relieve 

Leadhands may be required to fulfill standby requirements. 

 

6. Individuals are responsible for providing their own personal tools and protective wear (i.e. 

rubber gloves, hardhat, glasses, rainwear, etc.)  NOTE: Tools are removed from the trouble 

trucks on a nightly basis. 

 

7. Clear your calls as they are completed. 
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8. In the event that an Employee is approaching 16 hours worked, it is his responsibility to 

notify the on call Supervisor. 

 

9. It is the responsibility of the driver of any hydro vehicle to do the DVIR on the vehicle being 

driven and place the information in the place provided for such reports.  It is the Law. 

 

 Carry your own PPE with you in the event you are required to report directly to the job site. 

 

 Report directly to the emergency location in your On Call vehicle unless otherwise directed 

by the Control Room or On Call Supervisor. 

 

 Prepare your truck while waiting for your partner to arrive.  Don’t wait until he arrives and 

then get ready. 

 

 Ensure that your vehicle has the appropriate sticker to permit airside access at the GTAA. 

 

 Radio the Control Room from your truck to obtain instructions. 

 

 For ET customers, the ET On Call person will take precedent over the “A and “B” teams. 

 

 A person can remove himself or be removed from the ET On Call List with 30 days notice. 

 

ON CALL GUIDELINES 

 

 “ET person is to be called first before the A or B Team during business and nonbusiness 

hours on ET related projects. 

 

 If the event affects an ET customer then the “ET” person is to be called in to assist the 

trouble truck.  In the event there is no trouble truck or the truck is busy, then the “A” team 

may be called in to assist the “ET” person with the event. 

 

 Control Room Operator is required to notify the On Call Supervisor and the ET Standby 

person of any significant outages. 

 

 Customer guarantees (CG’s) on ET related customer owned equipment are to be assigned 

to the “ET” person unless it’s a project already assigned to a crew/group. 

 

 Customer guarantees requiring “ET” person may be distributed differently pending time 

conflicts (i.e. overlapping times) 

 

 A third man required for a CG may be called upon from the “A” or “B” team (L/H first) if one 

is scheduled. 
 
This Agreement shall be for the term of the Collective Agreement. 

 

Any amendment to it shall be by mutual agreement between the Union and Management. 

 

Re-signed on May 7, 2014. 
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FOR THE UNION FOR THE COMPANY 
 
 
 
Barry Brown  Dan Pastoric 
IBEW Business Manager Executive Vice-President and COO 
 
 
 
Rob Mogus  Kimberly Boyle 
Unit Chairperson Vice-President, Human Resources 
 
 
   Chris Hudson 
   Vice-President, Asset Operations 
    
 

 

 

(Original document signed by all of the above) 
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LETTER OF UNDERSTANDING - #5 
 

EPS GTAA MAINTENANCE CONTRACT 
 

The following are the general guidelines to be followed by designated EPS Employees 
undertaking work fulfilling contractual obligations between Enersource Power Services 
Inc. and the GTAA to maintain electrical plant within the Greater Toronto Airport facility. 
 
The parties agree to amend 10.1 (b) of the Collective Agreement in effect for the 
duration of current GTAA maintenance contract and any and all subsequent renewals 
to permit hourly Employees to start and stop work from the airport compound. 
 
Designated Employees to include the following: 
 
Andrew Stoddart 
 
John D’Alanno 
 
Journeyman Lineman to be named subsequent to filling the vacancy. 
 
All other terms and conditions of the Collective Agreement will continue to apply. 
This Agreement shall be for the term of the Collective Agreement.  Any amendment to it 
shall be by mutual agreement between Union and Management. 
 
 

Re-signed on May 7, 2014. 

 

FOR THE UNION FOR THE COMPANY 
 
 
 
Barry Brown  Norm Wolff 
IBEW Business Manager Executive Vice-President and CFO 
 
 
 
Rob Mogus  Kimberly Boyle 
Unit Chairperson Vice-President, Human Resources 
 
 
    
(Original document signed by all of the above) 
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