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COLLECTIVEAGREEMENT

BETWEEN
SURREY PLACE CENTRE
(Hereinafter referredto as the "Employer")
AND
THE ONTARIO PUBLIC SERVICE EMPLOYEES UNION
LOCALS511
(Hereinafter referredto as the "Union")

PREAMBLE

1. The purpose of this Agreement between the Employer and the Union is to establish

and maintain:

(a)  satisfactoryworking conditionsandterms of employmentfor allemployeeswho
are subject to this Agreement;

(b)  aprocedurefor the promptand equitable handling of grievances and disputes.
The parties, therefore, agree as follows:
PART A -WORKING CONDITIONS

ARTICLE 1 - RECOGNITION

1.1 In accordance with the Labour Relations Act, the Employer recognizes the Ontario
Public Service Employees Union as the exclusive collective bargaining agent for all
employees of the Employer employed in the Province of Ontario, save and except
managerial employees, persons employed in a confidential capacity with respectto
labour relations, students employed during regularvacation periodsor on cooperative
educational training programs and persons referred to in Appendix 3 herein.

ARTICLE 2 - APPLICABILITY TO PART-TIME EMPLOYEES

2.1 All provisions of this collective agreementare applicable to part-time employeeson a
pro rata basis unless the contrary is stated. The parties agree that the pro-rating of
time periodsor monetary provisions shall be calculated by multiplyingthe time period
or monetary amount in question by a fraction, the numerator of which is the part-time
employee's regularly-scheduledweekly hours and the denominator of which isthe full-
time weekly hours of an employee inthe same position.



ARTICLE 3 - NO DISCRIMINATION

3.1

3.2

There shall be nodiscrimination practised by reason of race, ancestry, place of origin,
colour, ethnic origin, citizenship, creed, sex, sexual orientation, age, marital status,
family status, or handicap, as defined in Section 9 (1) of the Ontario Human Rights
Code (OHRC).

The Employer and the Union agree that there will be no intimidation, discrimination,
interference, restraint or coercion exercised or practiced by either party or by any of
their representatives or members because of any employee's membership or non-
membership in the Union or because of activity or lack of activity in the Union.

ARTICLE 4 - CHECK-OFF OF UNION DUES

4.1

4.2

4.3

4.4

There shall be deducted from the regular bi-weekly pay of every employee a sum in
lieu of membershipdues equivalentto the bi-weekly dues of the Ontario Public Service
Employees Union.

The deductions referred to herein shall be remitted to the Ontario Public Service
Employees Union, Head Office, to the attention of the Finance Department, as soon
as possible following the pay periodfor which the deduction was made, but not later
than the fifteenth (15th) day of the month following. Accompanyingthis remittancewill
be a list containing the name of each employee for which dues have been deducted;
the salary level upon which the dues calculation was based; the dues remitted on
behalf of each employee and the time period for which the remittance is being made.
A copy of the list containing the name of each employee for which dues have been
deducted shall be provided concurrentlyto the Local Presidentat Surrey Place Centre
on a monthly basis.

The Union must advise the Vice President, Finance and Administration, Surrey Place
Centre, in writing of the amount of its regular dues. The amount so advised shall
continue to be deducted until changed by a further written notice to the Employer
signed by authorized officials of the Union.

The Union agrees to indemnify and save the Employer harmless from any liability
arising out of the operation of this Article.



ARTICLE 5 - MANAGEMENT RIGHTS

5.1

Except and to the extent specifically modified by this Agreement, all rights of
management are retained by the Employer and remain exclusively and without
limitation within the rights of the Employer and its management. Without limiting the
generality of the foregoing, the Employer's exclusive rights, power and authority shall
include, but shall not be confined to the rightto:

(a) maintain order, discipline and efficiency.

(b)) ~ makeand enforce and alterfrom time to time reasonable rules and regulations
to be observed by all employees.

(c) hire, assign duties, promote, demote, evaluate according to the Joint Job
Evaluation System, layoff, recall, retire, discharge, suspend or otherwise
discipline employees, provided that a claim that an employee who has
completed their probationaryperiod has beendischarged or disciplinedwithout
just cause or has been dealt with contrary to the provisions of this Agreement
may be the subject of a grievance and dealt with as hereinatfter provided.

(d) determine the location and extent of the operations and their designation,
commencement, expansion, revision, curtailment or discontinuance; to plan,
direct, control and alter all operations; determine in the interest of efficient
operationand highest standards of service, the direction of the working forces,
the services to be provided and the methods, procedures and equipmentto be
used in connectiontherewith; determinethe descriptions of the jobs, the hours
of work, the work assignments, the methods of doing the work and the working
establishment for any service and the standards of performance for all
employees.

(e) determinethe qualifications of employees, the number of employees required
by the Employer at any one time; introduce new and improved methods,
facilities, equipment; control the amount of supervision necessary; to increase
or reduce personnelin any particular area.

ARTICLE 6 - POSTING AND FILLING OF VACANCIES OR NEW POSITIONS

6.1

When a vacancy occurs for a bargaining unit position or a new position is created in
the bargaining unit, it shall be advertised for at leastten (10) working days prior to the
established closing date. All applications will be acknowledged. Notice of vacancies
shall be posted on bulletinboards. A positionthat becomes vacant or remains vacant
within six (6)months of being posted shall not be requiredto be re-posted.



6.2

6.3

6.4

6.5

The notice of vacancy shall state, where applicable, the nature and title of position,
salary, the qualifications required, hours of work and the area in which the position
exists.

Infilling a vacancy, the Employer shall give primary considerationto qualificationsand
ability to perform the required duties. Where qualifications and ability are relatively
equal, seniority shall govern.

An applicantwho is invitedto attend an interviewwith the employer shall be granted
time off with no 10ss of pay and with no loss of credits to attend the interview.

In matters of promotionand staff transfer, a successful bargaining unit applicant shall
be allowed a trial period of up to forty (40) days worked during which the Centre will
determine if the employee can satisfactorily perform the job. With this period the
employee may voluntarily return, or be returned by the Centre, to the positionformerly
occupied, without loss of seniority. Should the employee return or be returned to her
former job, the filling of subsequent vacancieswill be reversed.

ARTICLE 7 - PAY ADMINISTRATION

7.1

711 Promotionoccurs when the incumbentin a position is assigned to another
positionwith a higher maximum salary than their former position.

712 An employee who is promoted or reclassified shall receivethat rate of pay in
the salary range of the new grade which is the next higher to their present
rate of pay, exceptthat:

- where such a change resultsin an increase of less than three percent
(3%), they shall receive the next higher salary rate again, which
amount will be considered as a one-step increase;

- a promotional increase shall not result in the employee's new salary
rate exceeding the maximum of the new salary grade.

713 Where an employee:

(@) atthe maximum rate of a salary grade is promoted, a new anniversary
date is established based upon the date of promotion;

(b) atarate lessthanthe maximum rate of a salary grade is promoted and
receives a promotional increase:

- greaterthan aone-step increase, a new anniversary date basedon
the date of promotionis established;

- of one step or less, the existing anniversary date is retained.



7.2

7.3

7.4

7.5

7.21 Where the duties of an employee are changed as a result of reorganization
or reassignment of duties and the position is evaluated to a position with a
lower maximum salary, an employee who occupies the positionwhen the re-
evaluation is made is entitled to salary progression based on merit to the
maximum salary of the higher position including any revision of the
maximum salary of the higher position that takes effect during the salary
cycle in which the re-evaluationtakes place.

7.22 An employee to whom the above section appliesis entitled to be appointed
to the first vacant position in their former salary grade.

Where a position is reassessed and is evaluated to a grade with a lower maximum
salary, any employee who occupies the position at the time of the re-evaluationshall
continue to be entitled to salary progression based on merit to the maximum salary
rate of the higher position, including any revision of the maximum salary of the higher
positionthat takes effect during the salary cycle inwhich the re-evaluationtakes place.

741 Where, because of the abolition of a position,an employee is assignedfrom
one position with the employer to another position with the employer, and
the position to which they are assigned is in a salary grade with a lower
maximum salary than the maximum salary for the salary grade of the
positionfrom which they were assigned, they shall continueto be entitledto
salary progression based on merit to the maximum salary of the higher
position including any revision of the maximum salary of the higher position
that takes effect during the salary cycle inwhich the assignment takes place.

742 Sub-section 7.4.1 applies only where there is no position the employee is
gualified for, and that they may be assigned to, and that is:

(@) inthe same salary grade that appliedto the employee's position before
the position was abolished, or

(b) ina position havingthe same maximum salary grade as the maximum
salary rate of that appliedto the employee's position beforethe position

was abolished.

Where, for reasons of health, an employee is assigned to a positionin a salary grade
having a lower maximum salary, they shall not receive any salary progressionor salary
decrease for a period of six (6) months after their assignment, and if at the end of that
period, they are unableto accept employment in their former position, they shall be
assigned to a position consistent with their condition.
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7.7

7.8

7.9

7.10

7.11

7.12

Except as provided above, an employee who is demoted shall be paid at the rate
closestto but less than the rate they were receiving at the time of demotion, effective
from the date of their demotion.

It is understood that where an employee is assigned to a position pursuant to
Section 7.4, 7.5 or 7.6, the provisions of Article 6 (Posting and Filling of Vacancies or
New Positions) shall not apply.

When a new position is to be created or an existing position is to be revised, at the
request of either party, the parties shall meet within thirty (30) working days to
negotiate the salary range for the new or revised position, provided that should no
agreement be reached between the parties, then the Employer shall set the salary
grade for the new or revised position, subjectto the right of the partiesto havethe rate
determined in accordance with the procedures contained in the Joint Job Evaluation
Manual.

PAY RATES

The Employer agrees to pay the rates set out in Appendix 1, but for clarity, "salary"

shall mean the employee's hourly rate.

PART-TIME PAY RATES

7.10.1  The "basic hourly rate" of pay for part-time employees is the basic hourly
rate for the position.

7.10.2  The "weekly rate" of pay for part-time employees is the basic hourly rate
times the applicable weekly hours of work.

7.10.3  "Weekly hours of work" shall be the average of the regularly scheduled
weekly hours of a position over a period of four (4) consecutive weeks.

JOB EVALUATION

The partieshave agreedto evaluatejobsjointly and shalldo so in accordancewith the

Joint Job Evaluation Manual.

The employer may grant one (1) year's credit on the salary scale for every one (1)
year's related experience, to the job rate.

ARTICLE 8 - TEMPORARY ASSIGNMENTS

8.1

Where an employee is assigned temporarily to perform the duties of a position with a
higher salary maximum for a period in excess of five (5) consecutive working days,
they shall be paid acting payfor the positionfrom the day they commencedto perform
the duties of the higher position in accordance with the next higher rate in the higher
position, provided that where such a change results in an increase of less than three
percent (3%), they shall receive the next higher salary rate again.



8.2

8.3

8.4

8.5

8.6.

When an employee is temporarily assigned to the duties and responsibilities of a
positionwith a lower salary maximumwhere there is notwork reasonablyavailablefor
them in the position from which they were assigned, they shall be paid the lower
applicable rate for the position to which they were assigned, after the expiration of
ten (10) consecutive working days in such lower position.

When an employee is temporarily assigned to the duties and responsibilities of a
position with a lower maximum salary where there is work reasonably available for
them inthe position from which they were assigned, they shall continue to be paid at
the rate applicable to the position from which they were assigned.

This Article shall not apply to temporary assignments where an employee is
temporarily assigned to perform the duties and responsibilities of another employee
who is on vacation.

Where an employee istemporarily assignedto performthe duties and responsibilities
of a position not covered by this Collective Agreement, they shall retaintheir rightsand
obligations under the Collective Agreement as they pertain to their bargaining unit
position.

8.6.1 Where an employee is assigned temporarilyto a position, Article 6 (Posting
and Filling of Vacancies or New Positions) shall not apply except where:

(i)  theterm of atemporary assignmentis greater than six (6) months'
duration; and

(i) the specific dates of the term are established at least two (2)
months in advance of the commencement of the temporary
assignment.

8.6.2 Exceptas providedin 8.6.1, in no case shall any provision of the collective
agreement with respect to the filling of, assignment or appointment to a
vacancy apply to temporary assignments.

ARTICLE 9 - HOURS OF WORK

9.1

9.2

9.3

Except as provided in Article 9.2, the hours of work for employees shall be thirty-six
and one-quarter (36%) hours perweek and seven and one-quarter (7%) hours perday
with a forty-five minute unpaid lunch.

The hours of work of employees inthe Facilities Servicesand Stores shall be forty (40)
hours per week and eight (8) hours per day with a one-half (/) hour unpaid lunch.

Where the Employer adjusts the number of hours per week, the employee's weekly
salary based on their basic hourly rate shall be adjusted accordingly. The adjustment
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9.5

will be discussed with the Union prior to such adjustment being made.

Where the Employerintendsto transfer employees or an employeefrom one schedule
to another schedule, the Employerwill discuss the transfer with the Union priorto such
transfer. Whenthe transfer occurs, the employee's weekly salary based on their basic
hourly rate shall be adjusted accordingly.

JOB SHARING

9.5.1

9.5.2

9.5.3

954

9.5.5

9.5.6

9.5.7

9.5.8

The parties agree that job sharing may occur where there is mutual
agreement between the employees who wish to job share and the
Employer.

It is agreed that job sharing results from two (2) employees sharing a full
time complement position and that such position shall continue to be
identified as a full time position.

Employees entering into a job sharing arrangement must be:
() inthe same job position/pay range;
(i) inthe same division;
(iif) equally competent in the position.

The Employerand employees shall mutually agree to the hours of work on
the understandingthat each employee will work fifty (50%) of the regularfull
time hoursfor the position but no less than fourteen (14) hours inany given
week (averaged over afour (4) week period). Itis agreedthat hours of work
shall not overlap.

Employeesin ajob sharing arrangement may be required to cover off one
another's vacation period(s). Such employees will be paid at the straight-
time rate exceptthat Article 14 will apply with respectto hours in excess of
71/4 or 8.

Employees in a job sharing arrangement shall be accorded the working
conditions and employee benefits contained in Part A and B of this
Agreement, however, where applicable, they shall be pro-rated in
accordance with the employee's hours of work.

Inthe event that one (1) employee in the job sharing arrangement leaves
that arrangement on a permanent basis for any reason, the remaining
employee will be offered the opportunity to assume the position on a full
time basis. Every reasonable effort will be made to accommodate the
remaining employee where she/he has preexisting longterm commitments.

If the remaining employee declines the full time opportunity, the position
shall be posted and advertised as a full time vacancy, subject to the

10



provisions of the Collective Agreement, and the remaining employee shall
be given notice and exercise their rights under Article 25 (Job Security) of
this agreement.

959 The Employer agrees to notify the Local President of all job sharing
arrangements.

ARTICLE 10 - DAYS OFF

10.1

10.2

There shall be two (2) consecutive days off which shall be referred to as scheduled
days off, except that days off may be non-consecutive if agreed upon between the
employee and the Centre.

"Non-Working Day" means a day on which a regular part-time employee is not
scheduled to work to complete their regularly scheduled hours.

ARTICLE 11 - SHIFT SCHEDULES

11.1

11.2

11.3

11.4

Shift schedules shall be posted not less than fifteen (15)days in advance and there
shall be no change in the schedule after it has been posted unless notice is given to
the employee one hundred and twenty (120) hours in advance of the starting time of
the shift as originally scheduled. Ifthe employee concernedis not notified one hundred
andtwenty (120) hours in advance they shall be paid time and one-half(1-1/2) for the
first eight (8) hours worked on the changed shift provided that no premium shall be
paidwhere the change of schedule is caused by events beyondthe Centre's control.

Every reasonable effort shall be made to avoid scheduling the commencement of a
shift within twelve (12) hours of the completion of the employee's previous shift
provided however, that if an employee is required to work before twelve (12) hours
have elapsed they shall be paid time and one-half (1-1/2) for those hours that fall
within the twelve (12) hour period.

A shift may be changed without any premium or penalty if agreed upon betweenthe
employee and the Centre.

Itisthe intent of the partiesthat there shall be no split shifts provided however, that in

circumstanceswhere split shifts are currently in existence reasonable efforts shall be
made to eliminate the split shifts.

1"



ARTICLE 12 -SHIFT PREMIUM

12.1

12.2

12.3

12.4

12.1.1  An employee shall receive a shift premium of seventy-five cents (75 cents)
per hourfor all hoursworked between5:00 p.m. and midnight. Where more
than fifty percent (50%) of the hours worked fall within this period, the
seventy-five cents (75 cents) per hour premium shall be paid for all hours
worked.

12.1.2  Notwithstanding 12.1.1, an employee shall receive a shift premium of one
dollar and five cents ($1.05) per hour for all hoursworked between midnight
and 7:00 a.m. Where more than fifty percent (50%) of the hours worked fall
within this period, the one dollar and five cents ($1.05 cents) per hour
premium shall be paid for all hours worked.

Notwithstanding 12.1.1 and 12.1.2, where an employee's hours of work normally fall
within 7:00 a.m. and 5:00 p.m., the employee shall not be entitled to receive a shift
premium for hours worked between 5:00 p.m. and 7:00 a.m.

Shift premiums shall not be considered as part of an employee's basic hourly rate.

Shift premium shall notbe paidto an employee who for mutually agreed upon reasons
works a shift for which they would otherwise be entitled to a shift premium.

ARTICLE 13 - REST PERIODS

13.1

One (1) fifteen (15) minute paid break will normally be provided during each half of
a seven and one quarter (7-1/4) hour or eight (8) hour shift as applicable.

ARTICLE 14 - OVERTIME

14.1

14.2

14.3

The overtime rate for the purposes of this Agreement shall be one and one-half (1-1/2)
times the employee's basic hourly rate calculated to the nearest half-hour.

Employees, including part-time employees, who perform work required by the
Employer and authorized in advance, that is in excess of seven and one quarter (7-
1/4) hours or eight (8) hours as applicable or on a scheduled day off, shall be paid at
the overtime rate or receive compensating leave of one and one-half(1-1/2) hours for
each hour of overtime worked, at atime mutually agreed upon. Failingagreement, the
Centre shall reasonably determine the time of the compensating leave.

Overtime shall be paid within two (2) months of the pay period within which the
overtime was actually worked.

12



14.4

14.5

14.6

Where there is mutualagreement, employees may receivecompensating leavein lieu
of pay at the overtime rate Of may receive pay at the overtime rate in lieu of
compensating leave.

Compensating leave accumulated in a calendar year which B not used before
March 31 of the following year, shall be paid at the rate itwas earned. The March 31
date may be extended by mutual agreement.

Inthe case of part-time employees with the employee's consentand the consentofthe
Union, the employer may extend an existing position by a maximumof one (1) day per
week beyond the originally posted hours of work for the position without incurring
overtime costs.

ARTICLE 15 - CALL BACK

15.1

An employeewho leavestheir place of work and is subsequently called back to work
prior to the starting time of their next scheduled shift shall be paid a minimum of four
(4) hours' pay at one and one-half(1-1/2) times their basic hourly rate. Itis understood
thatwhen the call-back payment applies, any time that overlapswith a scheduled shift
shall be paid at the rate of one and one-half (1-1/2) times the basic hourly rate.

ARTICLE 16 - ON-CALL DUTY

16.1

16.2

16.3

"On-call duty” means a period of time that is not a regular working period, overtime
period, stand-by period, Or call-back period, during which an employee I requiredto
be reasonably available for recall to work.

On-call duty shall be approved priorto the time the employee is required to be on call.

Where an employee is required to be on call they shall receive sixty-five cents (65
cents) per hour for all hours such employee is assigned to on-call duty.

13



ARTICLE 17 - MEAL ALLOWANCE

17.1.

17.2.

17.3

17.4

17.5

17.6

17.7

17.1.1  An employee who continues to work more than two (2) hours of overtime
immediately following their scheduled hours of work without notification of
the requirementto work such overtime, prior to the end of their previously
scheduled shift, shall be reimbursed for the cost of one (1) meal to four
dollars ($4.00) except where free meals are provided or where the
employee is being compensated for meals on some other basis.

17.1.2 A reasonable time with pay shall be allowed the employee for the meal
break either at or adjacent to their work place.

17.2.1  Costof meals may be allowed only:

17.2.2 If during a normal meal period the employee is travelling on Centre
business other than:

(@) within twenty-four (24) kilometres of their assigned headquarters, or
(b) within the metropolitanarea in which they are normallyworking;

17.2.3 If, in an unusual situation, the Director authorizes such payment;

17.2.4 If, in any recurring situation, the Director has authorized such payments
because of the special nature of the assignments.

Gratuities and taxes are to be included in the actual cost of meals claimed.
The total cost of meals for each day i to be shown.

Before approving claims for meals, the manager should be satisfied that the charges
are reasonable for the locality.

When an employee is authorized to pay meal expensesfor guests and the group also
includes other Centre employees, they may pay for the meals of the employees and
claim the cost. These employees should, if they are submitting a claim for the same
trip, indicate any meals covered in another employee's claim. They must not claim the
cost again.

Costs of meals will not be allowed in cases where meals are made available by the
Employer at no cost to the employee, except in circumstances where an employee is
requiredto follow a particulardietwhich has been medically prescribedor is mandated
by the employee's religionand the Employerdoes not provide meals which meetthe
requirements of that diet.

14



ARTICLE 18 - HEALTHAND SAFETY AND VIDEO DISPLAY TERMINALS

18.1

18.2

18.3

18.4

18.5

The Employer shall continue to make reasonable provisionsfor the safety and health
of its employees during the hours of their employment. It is agreed that both the
Employerand the Union shall cooperate to the fullest extent possible inthe prevention
of accidents and in the reasonable promotion of safety and health of all employees.
The Employeragrees to establish and maintain one joint Healthand Safety Committee
in accordance with the provisions of The Occupational Health and Safety Act RSO,
1990. The Committee shall be comprised of at leastfive (5) representativesfrom the
Unionandfive (5) representativesfrom the Employer. The entitlementto pay for time
worked in the performance of duties and responsibilities of health and safety
representativeswithin the bargaining unit shall be accordance with the Occupational
Health and Safety Act

The Employershall provide safety equipmentand protective clothingwhere itrequires
that such shall be worn by its employees.

The Centre shall provideemployees in Facilities Services and Storeswith one (1) pair
of safety boots every two (2) years.

The Centre shall provide and maintain appropriate apparel (pants, shirts and parkas or
dresses) to employees in Facilities Services and Stores.

VIDEO DISPLAY TERMINALS

Video display terminal work stations shall be equipped with tables or stands for the
terminal to permit it to be at a height appropriate to the circumstances of its use and
the seating available for the operator. The chair provided shall have a seat which is
adjustable in height, a back rest which is adjustable in height, and a foot rest where
necessary to accommodate a particular operator. Where appropriate to the nature of
the work, paper stands or work stands shall be provided.

ARTICLE 19 - HOLIDAYS

19.1

An employee shall be entitled to the following holidays each year:

New Year's Day Good Friday
Easter Monday Victoria Day

Canada Day Civic Holiday
Labour Day Thanksgiving Day
Christmas Day Boxing Day
Family Day

One (1) floating holiday to be scheduled by the Employer during the Christmas/New
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19.2

19.3

19.4

19.5

19.6

19.7

Year’s season, plustwo (2) floating holiday to be taken at a mutually agreeable time.
Two (2)floating holidays of a newly hired employee will be pro-rated based on date of
hire (e.g., hired on or before June 30 —entitled to both; hired after June 30 —entitledto
one).

Should the Centre be required to observe an additional paid holiday as a result of
legislation, it is understood that one of the existing holidays recognized by the Centre
shall be established as the legislated holiday after discussion with the Union, so that
the Centre’s obligationto provide the number of paid holidays as noted above remains
unchanged.

When a holiday specified in section 19.1 falls on a Saturday or Sunday or when any
two of them fall on a successive Saturday or Sunday, the regularworking day or days
next following is a holiday or are holidays, as the case may be, in lieu thereof, but
when such nextfollowing regularworking day is also a holidaythe next regularworking
day thereafter is in lieu thereof a holiday.

HOLIDAY PAYMENT

Where an employee is authorized to work and works on a holiday included under
Article 19.1, they shall be paid at the rate of two (2) times their basic hourly rate for all
hours worked.

In addition to any payment provided by Section 19.3, an employee shall receive the
number of regularly scheduled hours pay as applicable at their basic hourly rate or
compensating leave for the number of regularly scheduled hours as applicable,
providedthe employee opts for compensating leave prior to the holiday.

When a holiday included under Article 19.1 coincides with an employee’s scheduled
day off and they do not work on that day, the employee shall be entitled to receive
another day off.

Any compensating leave accumulated under sections 19.4 and 19.5 may be taken off
at a time mutually agreed upon. Failing agreement, such time off may be taken in
conjunctionwith the employees’ vacation leave or regularday(s) off, if requested one
(1) month in advance.

Any compensating leave accumulated under sections 19.4 and 19.5 ina calendaryear
which is not used before March 31 of the following year shall be paid atthe rate itwas
earned. The March 31 date may be extended by agreement between the parties.

ARTICLE 20 - NON-PYRAMIDING OF PREMIUM PAYMENTS

201

There shall be no duplication or pyramiding of any premium payments or
compensating leave provided by this Agreement.
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ARTICLE 21 - KILOMETRIC RATES

21.1

21.2

21.3

Ifan employee is requiredto use his/her own automobile onthe Employer’s business,
the employee shall be reimbursed at the rate established by the Employer’s policy
applicableto all employees. Itis agreed that for the duration of the current collective
agreement, this rate shall not fall below forty-five (45) cents per kilometer. For
employees providing service in the community reimbursement for the use of an
employee’s own vehicle will be based on travel following the first visit of the day up to
arrival at the last visit of the day.

The use of privately owned automobiles on the Employer’s business is not a condition
of employment.

The Employer agrees to maintain parking rates at $50 shared/mo; $60 single/mo for
the duration of the current collective agreement.

ARTICLE 22 - TIME CREDITS WHILE TRAVELLING

221

22.2

22.3

22.4

22.5

Employees shall be credited with all time spent in travelling outside of working hours
when authorized by the Centre.

Employees providing service in the community will be paid for the regular hours of
work as per Article 9, excluding their travel time from hometo the first visit of the day
and from the last visit of the day to home.

When sleeping accommodation is provided, the hours between eleven (11:00) p.m.
and the regular starting time of the employee shall not be credited.

When an employee is required to travel on their regular day off or a holiday listed in
Article 19 (Holidays), they shall be credited with a minimum of four (4) hours.

All travelling time shall be paid at the employee’s basic hourly rate or, where mutually
agreed, by compensating leave.

ARTICLE 23 -JOB SECURITY

23.1

23.2

Where a lay-off may occur by reason of shortage of work or funds or the abolition of a
position or other material change in organization, the identification of a surplus
employee inthe Centre and the subsequent assignment, displacement or lay-offshall
be in accordancewith seniority subject to the conditions set out in this Article.

Where an employee is identifiedas surplus they shall be assigned on the basis oftheir

seniority to a vacancy in the Centre within a forty (40) kilometre radius of their
headquartersprovidedthey are qualifiedto perform the work and the salary maximum
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233

234

23.5

23.6

of the vacancy is not greater than five percent (5%) above nor twenty percent (20%)
belowthe maximum salary of their position, as follows:

- avacancy which is inthe same grade or position as the employee's grade
or position;

- vacancy ina positioninwhich the employee has served during their current
term of continuous service; or

- another vacancy.

Itis understoodthat for the purpose of Notice, Tuition Reimbursementand Separation
Payments, layoff shall mean a permanent layoff.

The Employer agrees to notify the Local Union President, as far in advance as
possible, but no less than six (6) weeks in advance of the expected date of
implementation of a lay-off. Where the employerelects to provide pay in lieu of notice,
the employer shall give the unionas much notice as possible. In such circumstances,
the Employer shall meet with the Union through the Employee/Employer Relations
Committee to review:

(a) Ppotential alternatives which may include the utilization of other means in
order to prevent or minimize the effects of the contemplated action;

(b) the method of implementation, i.e. bumping rights, and

(c) ways in which laid off employees can be assisted to find alternate
employment.

NOTICE/PAY IN LIEU

Employees with fewer than four (4) years of service shall be entitled to six (6) weeks
notice or pay in lieu thereof.

Employeeswith four (4) years of service or more shall receive two (2) weeks notice of
layoff or pay in lieu thereof per year of service to a maximum of eighteen (18) weeks.

Copies of such notice shall be providedto the Local Union President.

TUITION REIMBURSEMENT

Employees subject to such layoff shall be reimbursed, upon presentation of
appropriate receipts for tuition fees to a maximum of $2500 from an approved
education programme.
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23.7

23.8

23.9

23.10

23.11.

SEPARATION ALLOWANCE

Where an employee resigns within one (1) month after receiving notice, he/she shall
be entitledto a separationallowance of one week’s salary for each year of continuous
service ifthe employee has less than five (5) years’ service and two (2) weeks’ salary
for each year of continuous service, if the employee has five (5) or more years’
service, to a maximum of eighteen (18) weeks, an employee receivingthis pay has no
entittlementto recall.

Where an employee is assigned to a vacancy in accordance with sub-sections23.2,
Section 7.4 of Article 7 (Pay Administration) shall apply.

An employee who does not attend a placement interview when requested by the
Employer or who does not accept an assignment in accordance with
sub-sections 235.2 shall be laid off and the provisions of Sections 23.10, 23.11 and
23.15 shall not apply.

Where an employee has not been assigned to a vacancy in accordance with
sub-sections 23.2, they shall be subject to lay-off in accordance with the following
applicable sections.

23.11.1  An employee who has completed their probationary period and who is
subject to lay-off as a surplus employee shall have the rightto displace an
employee who shall be identified by the Employer in the following manner
and sequence:

(a) The Employer will identify the employee with the least seniority inthe
same salary grade inwhich the surplus employee is presentlyworking
and if such employee has less seniority than the surplus employee,
they shall be displaced by the surplus employee provided that the
surplus employee is qualified to perform the work of such employee;

(b) If no employee in the same salary grade has less seniority than the
surplus employee, the Employerwill identifythe employee inthe salary
grade immediately below the salary grade in which the surplus
employee is presently working who has the least seniority and if they
have less seniority than the surplus employee, they will be displaced by
the surplusemployee providedthatthe surplus employee is qualifiedto
performthe work of such employee;

(c) Failing displacement under (a) or (b) the Employer will review salary
grades in descending order until a position is found in which the
employee with the least seniority has less seniority than the surplus
employee. Inthat event such employee will be displaced by the surplus
employee providedthatthe surplus employee is qualified to performthe
work of such employee;
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23.12

23.13

23.14

23.15.

(d) Notwithstanding the above, in the event that there are one or more
employees inone or more salary grades inwhich the surplusemployee
has served during their current length of continuous service who have
less seniority than the surplus employee, the surplus employee will
displace the employee with the least seniority in the salary grade with
the highest salary maximum (no greater than the current salary
maximumof the surplus employee's salary grade) and providedthatthe
surplus employee has greater seniority than the displaced employee
hereunder, provided that the surplus employee is qualified to perform
the work of such employee.

23.11.2 Any displacement shall be limited to a salary grade which has a salary
maximum no greater than the maximum of the surplus employee's current
position and Section 7.4 of Article 7 (Pay Administration) shall not apply.

The employee mustindicate inwriting to the Vice President of Human Resourcestheir
intentionto displace another employee as far in advance as possible but not laterthan
two (2) weeks in advance of their date of lay-off. Ifthey do not indicatetheir intentto
displace another employee within this period, they shall be deemed to have opted to
be laid off and the provisions of Section 23.15 shall not apply.

Where the employee chooses not to exercise their rights under Section23.11, they
shall be laid off and the provisions of Section23.15 shall not apply.

An employee who is displaced by an employee who exercises their right under
Section23.11 shall be declared surplus and the provisions of Article 23 shall apply.

23.15.1  Where a surplus employee has not been assigned to a vacancy in
accordance with Section23.2 and no displacement is possible under
Section23.11 and the employee is within the two (2) week period prior to
their date of lay-off, they shall be assigned on a retraining basis to a
vacancy subject to the following conditions:

(@) Such assignments shall be made on the basis of seniority;

(b) Such assignmentsshall be made during the two (2) week period prior
to the employee's date of lay-off, where based on information in its
records or as provided by the Union or the surplus employee, the
Centre determines that the employee has transferable skills which
would enable them to meetthe normal requirements of the work of the
vacancy within a maximum retraining period of forty (40) days;

(c) Suchassignmentsshall be limitedto a salary grade which has a salary
maximum no greater than the maximum of the surplus employee's
current position and Section 7.4 of Article 7 (Pay Administration) shall

not apply;
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23.16

2317

23.18

23.15.2

23.16.3

23.15.4

23.16.5

(d) Where asurplus employee is assignedto a vacancy in accordance with
23.15.1, their date of lay-off shall be extended to accommodate the
retraining period, up to a maximum of forty (40) days;

() A surplus employee who has been assigned to a vacancy in
accordance with 23.15.1 shall have no rights under Sections23.2 or
23.11 following their original date of lay-off;

() If, atthe end of the retraining period, the surplus employee meetsthe
normal requirements of the vacancy to which they have been assigned,
they shall be confirmed in that vacancy;

(g9) If, atthe end of the retraining period, the surplus employee does not
meetthe normal requirements of the vacancy to which they have been
assigned, they shall be laid off without any additional notice under
Section23.11.

In23.15.1 (b) and (d), days shall include all days exclusive of Saturdays,
Sundays and designated holidays.

A surplus employee who does not accept an assignment in accordance
with 23.15.1 shall be laid off.

Where an employee has been assigned under23.15.1 to a vacancy ina
salary grade with a salary maximum lowerthanthe salary maximumofthe
salary grade they held immediately prior to such assignment and
subsequently they are laid off in accordance with 23.15.1(g), any
termination payments to which they may be entitled under Article47
(Severance Payments) shall be based on the salary they were receiving
immediately prior to the assignment under 23.15.1.

The assignment of a surplus employee to a vacancy in accordance with
Section 23.2 shall have priority over an assignment under 23.15.1.

An assignment under this Article shall not be considereda promotionor a demotion.

Where an employee has been identified as surplus, reasonable time off with no loss
of pay and with no loss of credits shall be granted to attend scheduled interviewsfor
positions within the Centre, provided that the time off does not unduly interfere with
operating requirements.

RECALL

23.18.1

Where a personwho, prior to release, had completed at leastone (1) year
of continuous service, has been released and a position becomes vacant
within one (1) year after their release, notice of the vacancy shall be
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23.19

23.18.2

23.18.3

23.184

23.18.5

23.18.6

forwardedto the personat leastfourteen (14) days priorto the closing date
of the competition and they shall be appointedto the vacancy if:

(a) they apply therefore within the fourteen (14) days, and
(b)  they are qualified to performthe required duties, and

(c) no other personwho is qualified to performthe required duties and
who has a greater length of continuous service applies for the
vacancy pursuantto this subsection.

Appointment under 23.18.1 shall be limited to a salary grade which has a
salary maximum no greater than the maximum of the position the person
held when identified as a surplus employee and Section7.4 dof Article 7
(Pay Administration) shall not apply.

A personshall lose their rights under 23.18.1 when:

(@ they do not attend a placement interview when requested by the
Employer; or

(b) they do not accept an appointment in accordance with 23.18.1; or

(c) having accepted an appointment in accordance with 23.18.1, they
fail to reportfor duty within two (2) weeks of receivingwritten notice

of the appointment.

The assignment of a surplus employee to a vacancy in accordance with
Sections23.2 or 23.15 shall have priority over an appointment under
23.18.1.

Where an employee who has been released is reappointed under this
Article to the same position or a position in the same salary grade which
they occupied immediately prior to their release, they shall be reappointed
at a ratewithinthe salary grade applicable to the positionthat is equivalent
to the salary grade at which they were paid immediately prior to their
release.

Where a personwho has been released is appointed under this Article to a
position that is not the same as the position which they occupied
immediately prior to their release, they shall be appointed at a rate within
the salary grade applicable to the position commensurate with their
qualifications and experience, including previous relevant service with the
Centre.

It is understood that when it is necessary to assign surplus employees or appoint
persons in accordance with this Article, the provisions of Article 6 (Posting and Filling
of Vacancies or New Positions) shall not apply.
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23.20.
23.20.1

23.20.2

Where it is necessary to release an employee who has completed their
probationary period, because of the introductionof technologicalchange in
equipment or methods of operation, at least three (3) months' notice in
advance of the change shall be given to the employee affected and to the
Union.

The matter will then be referred to the joint Employee-Employer Relations
Committee of the parties to discuss and to attempt to resolve the problem
with relationto the reallocationand retrainingof the affected employees with
aview to minimizingthe effects of the Employer action requiredto betaken.

23.21 The Employer shall not contract out any work usually performed by members of the
bargaining unit if, as a result of such contracting out, a layoff of any employees other
than casual part-time employees result from such contracting out.

ARTICLE 24 - PROBATIONARY PERIOD AND SENIORITY

24.1  An employee's length of continuous service will accumulate upon completion of a
probationary period of six (6) months and shall commence:

(@)

(b)

from the date of appointment to a bargaining unit position for those
employees with no prior service; or

for a regular part-timeemployee from the date on which they commenced a
periodof unbroken, part-time service, immediately prior to appointmentto a
regular part-time position at the Centre.

"Unbroken service" isthat which is not interrupted by separation from employment at
the Centre; "full-time" is continuous employment as set out in the hours of work
schedulesfor the appropriate classifications; and "part-time"is continuous employment
in accordance with the hours of work specified for the employee.

At the request of the employer, priorto the expiry date of such period, the parties may
mutually agree to extend the probationary period. Such extension may be for any
period which is mutually agreed, but shall not exceed six (6) months.

242 (a) Notwithstanding Article 24.1, where a regular part-time employee becomes a
full-time employee any service as a regular part-time employee which forms
partof their unbroken service with the employer shall be calculated according to
the following formula:

23



(b)

Weekly Hours of Work as a Years of Continuous Service

Reqular Part-time employee X as a Part-time Employee
Full-time hours of work for

position (weekly)

Changes in the employee's weekly hours of work shall be taken into
account.

Example:
- Weekly hours of work as a regular part-time employee = 6 years at
20 hours perweek, and 2.5 years at 16 hours per week

= Full-time hours of work for position (weekly) =40
- Seniority (Length of Continuous Service) on becoming a full-time

employee
(20 X 6 years) + (16 X 2.5 years)
40 40

=3 years + 1 year =4 years

Notwithstanding Article 24.1, where a part-time term employee becomes a
full-time employee any service as a part-timeterm employee which forms part
of their unbroken service with the employer shall be calculated accordingto the
formula in Article 24.2 (a).

24.3 Where an employee has been released in accordance with Article 23 (Job Security)
and rehired within two (2) years, the period of absence shall not be computed in
determining the length of continuous service. However, periods of continuous service
before and after such absence shall be considered continuous and are included in
determining the length of continuous service.

24.4 Continuous service shall be deemed to have terminated if:

@)
(b)

(©)

(d)

(e)
()

an employee resigns or retires; or

an employee is dismissed unless such dismissal is reversed through the
grievance procedure; or

an employee is absent without leave in excess of five (5) consecutive
working days; or

an employee is released in accordance with Article 23 (Job Security) and
remains released for more than two (2) years;

an employee fails to returnto work upon receipt of notice of recall; or

an employee uses an approved leave of absence under Article 27 for a
purpose other than the purpose for which the leave was granted,
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(9) if an employee has not worked for a period of six (6) months when work
was available provided the employee was not on an approved leave of
absence, LTD or WSIB benefits.

24.5 The patties agree that the Employerwill continue to maintaintwo (2) seniority lists,
i.e. one for full-time employees and one for regular part-time employees, for all
purposes. The method of calculating full-time seniority when a part-time employee
becomes a full-time employee is set out in Article 24.1. Itis further agreed that a
full-time employee will maintain seniority when assuming a regular part-time
position, and thereafter, shall accumulate seniority on a pro-rata basis.

ARTICLE 25 - CLOSING OF FACILITIES

25.1 Inthe eventthat it is necessary to permanently shut down the Centre, a building, an
operation or any other facility at any location, the employees involved at the facility in
guestion shall receive as much advance notice as possible, but in any case shall be
notified of the imminent closure not later than ninety (90) days in advance of the
proposed shut-down.

25.2 Where the closing of a facility may result in surplus employees or where a
reorganizationresults in a surplus of twenty (20) employees or more in a location, a
committee shall be formed by the partiesto providefor consultationand cooperationin
order to minimize the adverse effects upon employees who have been identified as
surplus to requirements.

25.3 The Union may be represented by up to three (3) employees at the location involved
andthe Centre agrees to grant leave with no 10ss of pay and with no loss of creditsto
attend committee meetings.

ARTICLE 26 - GRIEVANCE PROCEDURE

26.1 Itisthe intent of this Agreement to adjust as quickly as possible any complaints or
differences between the parties arising from the interpretation, application,
administrationor alleged contraventionof this Agreement, includingany questionasto
whether a matter is arbitrable.

26.2.
26.2.1  Anemployee who believesthey have a complaint or a difference shall first
discussthe complaint or difference with their supervisor within twenty (20)
days of first becoming aware of the complaint or difference.

26.2.2 If any complaint or difference is not satisfactorily settled by the supervisor

within seven (7) days of the discussion, it may be processed within an
additionalten (10) days in the following manner:
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26.3.

26.4.

26.3.1

26.3.2

26.3.3

26.4.1

26.4.2

26.4.3

26.4.4

STAGE ONE

The employee may file a grievance in writing with their supervisor. The
supervisor shall give the griever their decision in writing within seven (7)
days of the submission of the grievance. The parties may agree to hold a
meeting during this seven (7) day period to be attended by the supervisor,
employee, Human Resources andthe Unionrepresentative in an attempt to
resolve the issue.

STAGE TWO

Ifthe grievanceis not resolved under Stage One, the employee may submit
the grievance to the Vice President, Human Resources or their designee
within seven (7) days of the date that they received the decision under
Stage One. Inthe eventthat no decision inwriting is receivedin accordance
with the specified time limits in Stage One, the grievor may submit the
grievance to the Vice President, Human Resources Director or their
designee within seven (7) days of the date thatthe supervisorwas required
to give their decision in writing in accordance with Stage One.

The Vice President Human Resources or their designee shall hold a
meeting with the employee within fifteen (15) days of the receipt of the
grievance and shall give the grievertheir decision inwriting within seven (7)
days of the meeting.

Ifthe griever is not satisfied with the decision of the Vice President Human
Resources or their designee or ifthey do not receive the decision within the
specified time the griever may refer the matter to Arbitration within fifteen
(15) days ofthe date they receivedthe decision or within fifteen (15) days of
the specified time limitfor receivingthe decision.

As an alternative to a Board of Arbitration as constituted underArticle 26.4.1
the partiesmay, by mutualagreement, appointa Sole Arbitrator to resolve
any dispute.

The parties agree that, in the event of an arbitration under Article 26.4.1
herein, they shall appoint their representativesto the Board of Arbitration
within fourteen (14) working days following receipt of notice of referral to
arbitration.

Should either party fail to appoint its representativewithin the fourteen-day
period referredto in Article 26.4.3, should the representativesfail to agree
on a suitable Chairperson within fourteen (14) working days following the
completion of the parties appointmentsor should the partiesfail to agree to
the appointmentof a Sole Arbitrator under Article 26.4.2 withinfourteen (14)
working days following receiptof notice of referralto arbitration, either party
may ask the Ministry of Labourto appoint a representative,Chairperson or
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26.5

26.6.

26.7

Sole Arbitrator and that person shall be a representative, Chairperson or
Sole Arbitrator for the purposes of hearing the grievance.

26.4.5 The parties agree that each shall pay one-half the remuneration and
expenses of the Chairperson of any Board of Arbitration or of any Sole
Arbitrator appointed under this Agreement.

26.4.6 The partiesagree that a Board of Arbitration or Sole Arbitrator appointed to
settle a grievance filed under the provisions of this Agreement has the
authority to issue a final and binding decision related to any difference
between the parties arising out of the interpretation, application,
administrationor alleged violation of the Agreement, includingany question
as to whether a matter s arbitrable.

The employee, at their option, may be accompanied and represented by an employee
representative at each stage of the grievance procedure, or at any time when formal
disciplineisimposed. The Centre agrees that itwill not discipline an employee without
just cause. Where the Centre deems it necessary to suspend or discharge an
employee, the Centre shall notify the Union, in writing, of such suspension or
discharge.

26.6.1  An employee who is a griever or Complainant and who makes application
for a hearing before a Board of Arbitration, Sole Arbitrator or the Ontario
Labour Relations Board shall be allowed leave-of-absence with no 10ss of
pay and with no loss of credits, if requiredto be in attendance by the Board
or Tribunal.

26.6.2 An employee who has a grievance and is required to attend meetings at
Stage One and Two of the Grievance Procedure shall be giventime offwith
no loss of pay and with no loss of credits to attend such meetings.

26.6.3  This section shall also apply to the Union Steward who is authorized to
represent the griever.

26.6.4  The Unionshall advise the Vice President, Human Resources, of the Union
Stewardstogether with the areasthey are authorized to represent, which list
shall be updated at least every six (6) months.

LAYOFF

Where an employee files a grievance claiming improper layoff and the grievance is
referredto Arbitration in accordancewith 26.4, the Union shall notify the Employer, in
writing, at leastthree (3) weeks priorto the date establishedfor the Board's hearing, of
the title and location of the position which will be the subject matter of the claim before
the Board.
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26.8. DISMISSAL

26.8.1

26.8.2

A claim by an employee who has completed their probationary period that
they have been unjustly dismissed shall befiled as a grievanceat Stage2 of
the grievance procedure, provided that the claim is filed within twenty (20)
days of the date of dismissal.

A probationaryemployee shall not have the rightto grieve underthis Article.
Such standard amountsto a lesser standard thanjust cause in accordance
with the provisions of the Labour Relations Act as amended by Bill 40.

26.9 INSURED BENEFITS GRIEVANCE

It is the Employer's obligation to pay its share of the billed premium for insurance
coverage. Disputes about insurance coverage not already covered by the collective
agreement must be addressed to the insurance carrier.

26.10 HARASSMENT/DISCRIMINATION PROCEDURE

26.10.1

26.10.2

26.10.3.

All employees covered by this Agreement have a rightto freedom from all
forms of harassment or discriminationin the workplace by the Employer or
agent of the Employer or by another employee.

Harassmentmeans engaging in a course of vexatious commentor conduct
that is known or ought reasonably to be knownto be unwelcome.

Discriminationis as described inArticle 2 - No Discrimination, as defined in
section 9 (1) of the Ontario Human Rights Code.

Every employee covered by this CollectiveAgreement has a rightto befree
from:

(a) asexualsolicitation or advance made by a person in a position to
confer, grant or deny a benefit or advancement to the employee
where the person making the solicitation or advance knows or
ought reasonably to know that it is unwelcome; or

(b) a reprisal or a threat of reprisal for the rejectionof a sexual
solicitation or advance where the reprisalis made or threatened by
a person in a position to confer, grant or deny a benefit or
advancement to the employee.

26.10.3.1 The time limits set out in Section26.2.1 do not apply to
complaints under this Article, provided that the complaint is
made within a reasonable time of the conduct complained of,
having regard to all the circumstances.
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26.11

26.12

26.13

26.10.3.2 Where, at any time either before the making of a complaint or
the filing of a grievance under Article 26, the Employer
establishes an investigation of the complaint, or the employee
agrees to the establishment of such an investigation, pursuant
to any staff relations policy or other procedure of the Employer,
the time limits for the processing of the complaint or grievance
under Article 26 shall be suspended untilthe employee is given
notice in writing of the results of the investigation.

26.10.3.3 Where a complaint under this Article is made against an
employee's supervisor, or any person with supervisory
responsibilities at a higher level over the employee, any oral
complaint or written grievance which is expressed in Article 26
to be presented to the supervisor may be presented directly to
the Vice President, Human Resources, or their designee.

26.10.4 Where it appears to the Board of Arbitration or Sole Arbitrator that an
employee who is a griever under this Article has made a complaint under
the Ontario Human Rights Code relatingto the conductwhich isthe subject
of the grievance, the Board of Arbitration or Sole Arbitrator may, as it sees
fit, adjourn the grievance, stay the grievance, or dismiss the grievance.

26.10.5 An employee who makes a complaint under this Article may be
accompaniedand represented by an employee representativeat the time of
the discussion of the complaint, at each stage of the grievance procedure,
and in the course of any investigation established by the Employer under
any staff relations policy.

JOB EVALUATION GRIEVANCE

An employee who alleges that their position is improperly evaluated shall follow the
procedure set out inthe Joint Job Evaluation Manual.

UNION GRIEVANCE

A grievance arising directly between the Employer and the Union concerning the
interpretation, application, administration or alleged contravention of the Agreement,
shall be originated at the second stage of the grievance procedure within thirty (30)
days following the occurrence or origination of the circumstances giving rise to the
grievance. Where the grievance is an Employer grievance it shall be filed with the
Local Presidentor designate.

GENERAL

Where a grievance is not processed within the time allowed or has not been
processed by the employee or the Unionwithin the time prescribed itshall be deemed
to have beenwithdrawn.
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26.14 In this Article, days shall include all days exclusive of Saturdays, Sundays and

designated holidays.

26.15 The time limits contained inthis Article may be extended by agreement of the parties

inwriting.

26.16 A Board of Arbitration or Sole Arbitrator shall have no jurisdiction to alter, change,

amend or enlarge any provision of the Collective Agreement.

ARTICLE 27 - LEAVE OF ABSENCE

271

27.2

27.3

274

27.5

27.6

Provincial Union Leave

Upon request by the Union, confirmed inwriting, and provided that reasonable notice
is given, leave-of-absence with no loss of pay and with no loss of credits shall be
granted to employees elected as Executive Board Membersand Executive Officers of
the Union, for the purpose of conducting the internal business affairs of the Union.

When an employee is elected as the Union's President or First Vice-president, the
Unionwill, immediatelyfollowing such election, advise the Employerofthe name ofthe
employee so elected. Leave-of-absence with pay shall be granted for the duration of
the current term of office.

Duringthe term of such leave-of-absence, the Unionwill reimbursethe Employerfor
the salary paid to the employee on such leave-of-absence and contribute the
Employer's share of contributions to the Hospitals of Ontario Pension Plan and the
Canada Pension Plan. The Union will make the Employer's contributions to any
prevailing health or other plans applicable to the elected employee and will makethe
Employer's contribution for Employment Insurance.

On completion of the employee's term of office, the Presidentor FirstVice-president
may return to their previous employment and service shall be deemed to be
continuousfor all purposes. Any leave-of-absence extending beyondthe initialterm of
office of the President or First Vice-president shall be a matter to be determined
between the parties and any such additional leave shall be subject to the same
conditions and terms as prevailed in the initial leave-of-absence.

Local Union Leaves

Uponat leastfourteen (14) days' written notice by the Union, leave-of-absence without
pay butwith no 10ss of credits shall be granted for not more than four (4) consecutive
days for each employee delegate for the purpose of attendingthe Annual Convention.

Leavefor Local President

The Presidentor Acting Presidentof Local511 shall be granted twenty-six (26) days
per year, if required paid leave of absencefor Local Union activities, provided that the
leave shall not interfere with the adequate performance of their duties. Itisagreedthat
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27.7

27.8

27.9

2710

27.11

27.12

such leave will be scheduled in advance and will not be taken in increments of less
than one half (1/2) day.

Local Business Leave

Onthe understandingthat leaves underthis Article will be limitedto one (1) employee
atany giventime, itis agreedthat a total of one hundred and eighty (180) days time off
with pay and no loss of credits shall be given annually for the purpose of conducting
the internal businessof the local Union. Reimbursementto Surrey Place Centre bythe
Union shall be made upon receipt of an invoice from the employer.

Demand Setting

At the written request of the Union of at least fourteen (14) days, leaves-of-absence
without pay butwith no loss of credits shall be granted to an employee for the purpose
of setting demands for negotiations. It is understoodthat such meetingswill be held on
Saturdays or Sundays and that the total time granted for each instance shall not
exceed two (2) consecutive days for each employee.

Negotiations

Leave-of-absence with no loss of pay and will no loss of credits shall be granted to a
member of the Union who participates in negotiations, conciliation or mediation,
providedthat not more than five (5) employees at any one time shall be permitted such
leave for any one set of negotiations. Leaves-of-absence granted under this sub-
section shall include reasonable travel time. The Union shall make every reasonable
effortto ensure a broad representationfrom all departments within the Centre.

Members of the Union granted leaves-ofabsence undersub-section27.9 shall also be
granted reasonable time off without pay but with no loss of credits to attend Union
bargaining team caucus sessions held immediately prior to such negotiations,
conciliation or mediation.

Employee Benefits Committee

Leave-of-absencewith no 10ss of pay and with no loss of credits shall be granted to a
member of the Union who participates in meetings of the Employee Benefits
Committee as set out in Appendix 4, providedthat not more than two (2) employeesat
one time shall be permitted such leave.

General

The employee shall discuss any required leave with the Manager at the earliest
opportunity.
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27.13

27.14

27.15

27.16

2717

27.18

All requests for leave-of-absence permitted in these sections shall be sent to the Vice
President, Human Resources of the Centre. All reasonable efforts will be undertaken
to provide notice at least two (2) weeks in advance of the leave requested. Such
notice shall not apply to Article 27.6 Leave for Local President. It is understood that
leaves requested by the Union may be withheld if such leaves unduly interferewith the
operating requirements of the Employer.

Discretionary Leave -Without Pay

Leave-of-absence without pay and without accumulation of credits may be grantedto
an employee by the employer.

Discretionary Leave -With Pay

Leave-of-absence with pay may be granted by the Employer for special purposes,
including, but not restricted to religious leave, personal matters and special or
compassionate leave. Such leave shall not be unreasonably denied.

Leave- Jury Duty

Where an employee is absent by reason of a summons to serve as a juror or a
subpoena as a witness, the employee may, at their option:

(a) treatthe absence as leave without pay and retainany fee they receiveas a
juror or as a witness; or

(b)  deductthe period of absence from their vacation leave-of-absence credits or
their overtime credits and retain any fee they receive as ajuror or as a
witness; or

(c) treatthe absence as leave with pay and payto the Centre any fee they have
received as a juror or as a witness, provided that the Centre shall not be
responsiblefor paying for more than six (6) months' such leave.

Leave - Military Service

The employer may grant leave-of-absence for not more than one (1) week with pay
and not more than one (1) week without pay in a fiscal year to an employee for the
purpose of Canadian Forces Reserve training.

Leave- Credit Reports

Employees shall be advised of the number of vacation and short-term sickness plan
credits to which they are entitled twice yearly in January and June.
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27.19

27.20

27.21

27.22

27.23

27.24

27.25

27.26

27.27

Parental Leave

Leave with full salary and benefits of upto five (5) working days shall be grantedto an
employee following the birth of the employee's child provided the employeeis notalso
in receiptof pregnancy leave benefits.. Leave of absence without pay for an additional
one week shall be granted if so requested. For part-time employees, pay for the five-
day period herein shall be pro-rated.

Special and Compassionate Leave

The Vice President, Human Resources or their designee may grant an employee
leave-of-absence with pay for not more than three (3) days in a year upon special or
compassionate grounds. Incases of bereavement, it is understood that such leave
will not be unreasonably withheld.

The granting of leave under this Article shall not be dependent upon or charged
against accumulated credits.

Bereavement Leave

An employee who would otherwise have been at work shall be allowed up to four (4)
days leave-of-absence with pay in the event of the death of their spouse, mother,
father, mother-in-law, father-in-law, son, daughter, step-child(ren), brother, sister,
son-in-law, daughter-in-law, sister-in-law, brother-in-law, grandparent, grandchild,
step-parent, ward or guardian.

In addition an employee who would have otherwise have been at work shall be
allowed up to one (1) day's leave-of-absence with pay to attend the funeral or
memorial service in the event of the death of a niece, nephew, aunt, uncle.

Pregnancy/Parental Leave
Pregnancy leave is a leave of absence by reason of the employee's pregnancy.

Parental leave is defined as a leave of absence for a natural parent, a person with
whom a child is placed for adoption or a person who is in a relationship of some
permanence with the parent of a child and who intendsto treat the child as their own.

The leave-of-absence shall be in accordance with the provisions of The Employment
Standards Act, as amended by the Employment Standards Act, 2000 (Pregnancy
Leave).

General

For those employees other than probationary employees, seniority accrues during
pregnancy, parental and adoption leave.

During pregnancy, or parental leave, unless the employee elects in writing notto do

so, the employee shall continue to participate in Basic Life, Supplementary Life,
Dependent Life, Supplementary Health and Hospital, Long Term Income Protection
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27.28

27.29

27.30

27.31

27.32

and the Dental Plan and the employee and Employer premium contributions shall
continue as provided in this Agreement.

If requested, in writing, at least four (4) weeks prior to the date of expiry of the
pregnancy/parental leave, an employee who has taken pregnancy leave shall be
entitled to a leave-of-absence without pay of up to six (6) months. This leave of
absence must be immediately taken consecutively to the pregnancy/parental leave
otherwise the Employerdeems it is not an entittementand is not required to grant this
leave of absence.

An employee returning from a leave-of-absence under section 27.26 or27.28 shall be
assigned to their former position and be paid at the step inthe salary range that the
employee had attained when the leave-of-absence was granted.

Notwithstanding Article 27.29, an employee who has been assigned in accordance
with Article 18.6.2 and who returnsfrom a leave-of-absence underthis Article, shall be
assigned to the position they occupied immediately prior to the assignment under
Article 18.6.2 and be paid at the salary rate they had attained immediately prior to the
assignment under Article 18.6.2.

Supplementary Employment Benefits ("SEB") Plan

An employee entitled to pregnancy or adoption leave under this Article, who provides
the Employer with proof that they have applied for and are eligible to receive
employment insurance benefits pursuant to Section 30, Employment InsuranceAct,
1971 or as amended shall be paid an allowance in accordance with the Supplementary
Employment Benefit Plan.

In respect of the period of pregnancy and adoption leave, payments made according
to the Supplementary Employment Benefit Plan will consist of the following:

(a) for the first two (2) weeks, payments equivalent to ninety-three percent
(93%) of the actual weekly rate of pay for the position, which the employee
was receiving on the last day worked prior to the commencement of the
pregnancy or adoption leave, and

(b)  upto a maximum of fifteen (15) additional weeks' payments equivalentto
the difference between the sum of the weekly El benefitsthe employee is
eligible to receive and any other earnings received by the employee, and
ninety-three percent (93%) of the actual weekly rate of pay for the position
which the employee was receiving on the last day worked prior to the
commencement of the pregnancy or adoption leave.

The Supplementary Employment Benefit shall be based on the salary the employee

was receivingon the last day worked prior to the commencement of the pregnancy or
adoption leave.
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27.33 Notwithstanding Article 27.32, where an employee assigned to a vacancy in

27.34

accordance with Article 18.6.2 (Health and Safety - VDT's) is eligible to receive an
allowance under this Article, and the salary rate the employee was receiving on the
lastday worked priorto the pregnancy leave is less than the salary rate the employee
was receiving on the last day worked prior to the assignment, the allowance shall be
based on the actual weekly rate of pay for the position which the employee was
receiving on the last day worked prior to the assignment.

Family Leave

The Employer recognizes that employees have responsibilities and commitments
involving the family and its well-being. In recognition of this fact, in the case of family
circumstances, other than illness or injury to a child, which preventan employeefrom
reporting to work, an annual special family leave with pay of up to three (3) working
days' duration may be granted at the discretion of the Employer. Requests for such
leave will not be unreasonablywithheld.

ARTICLE 28 - PREPAID LEAVE PLAN (PLP)

(@)

(b)

()

Eligibility
Any permanent full-time employee having one (1) year's seniority within the Centre

may apply inwriting to participatein the PLP. Part-time or temporary employees are
not eligible.

The parties agree that no more than five bargaining unit employees in total or one
bargaining unit employee in each division shall be entitled to such leave at any one
time.

Application
(i) Written acceptance or denial with explanationwill be forwarded to the applicant
within sixty (60) days.

(i) Approval of individual requeststo participate inthe PLP shall rest solely with the
Employer, who shall in its discretion decide whether to grant such leave on the

basis of whether such leave would impair its ability to service its clients. However,
it is understood that such approval will not be unreasonably withheld.
Applications shall be made on January 15thand July 15thin each year.

Applications shall be on a first come first served basis, butwhere all other conditions

for a leave have been met, the Employerwill selectfrom among competing applicants
on the basis of seniority.
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(d)

(€)

(f)

Deferral Plan
The following shall constitute the PLP available:

Four (4) years' deferral of one-fifth (1/6) of annual salary in each calendar year
("Deferral Period") followed by one (1) year of leave ("the Leave™).

Written Agreement

Followingthe Employer's approval the employee and the Employer shall enter into a
written agreement setting out the terms of the PLP agreed to in compliance with the
conditions herein.

Selection of Carrier

The partiesagreethat the one-fifth (1/5) of the employee's salary deferred ineachyear
shallbe depositedto an individualaccount maintained by the Centre for the employee
intrust. All interestincome accrued in a year on the funds deposited shall be paid to
the employee inthat year. The employee shallbe liableto pay any incometax onthe
interest income attributable to the funds deposited.

Terms and Conditions

The paymentof salary and benefits during the deferral period and the one (1) year of
leave shall be as follows:

(i) In each year of the Deferral Period preceding the year of the Leave, the
employeewill be paid a reduced percentage of the annual salary, in accordance
with Subsection (c) above. The remaining percentage of the annual salary and
applicable allowances will be deferred and this accumulated amount shall be
retained for the employee to finance the employee's year of leave.

(i) Interest Rate

A statement of the account standing to the employee's credit will be sentto each
employee yearly on the anniversary of entry into the plan.

(i) Benefits Structuring

During the years of the PLP priorto the year of the leave, any benefits relatedto
salary level shall be structured accordingto the salary the employee would have
received during the deferral period had the employee not been inthe PLP.

(iv) Premium Cost

An employee's coverage for the Benefits Plan and the Employer Health Tax in
effect immediately prior to the leave, will be maintained during the leave of
absence atthe employee's option, if eligibility conditions permit; however, allthe
premium costs of such plans shall be paid by the employee during the leave.

During the year of the program that the employee is on leave, any benefits
related to salary level shall be structured according to the salary the employee
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v)

(Vi)

(vii)

would have received immediately prior to the leave hadthe employee notbeenin
the PLP.

Vacation

Absence on a PLP shall be counted as service for the purpose of determining
vacation entitlement, but shall not be counted as service for the purpose of
determining severance pay entitlement. Duringthe year precedingand the year
following the leave, but not during the leave itself, the employee will receive full
vacation and holiday benefits in accordance with this Agreement as if
employment had been continuous and not interrupted by the year of the leave.

Seniority

Duringthe year of the leave, seniority shall accumulatefor the entire period of the
leave. On return from leave, an employee will be assigned to their former
position. However, if such changes have occurred as a result of funding which
impacts on bargaining unit complements, provisions of Article 23 apply. During
the year of leave, salary level will be adjusted in the same manner as for all
bargaining unit members.

Payout

At the commencement of the year of the Leave, the Employer shall pay to the
employee the monies standing to the employee's credit less any premiums or
contributionsdeducted for the year, exceptas may otherwise be mutually agreed
("Deferred Amount”). Other than the Deferred Amount, the employee shall not
receive any salary or wages from the Employer or a person notdealing at arm's
length with the Employer.

(viii) Abandoned Leave

(ix)

x)

If the employee does not commence the leave period within one year following
the Deferral Period, the Deferred Amount must be paid to the employee before
the end of that year.

Leave
The Leave shall be for a period of not less than six (6) consecutive months nor
more than one (1) year.

E.l.C. and C.P.P.

Employment Insurance Premiums ("EIC") will be based on gross salary during
the Deferral Period and no EIC will be payable during the Leave. Canada
Pension Plan premiumswill be based on the employee's net salary during both
the Deferral Period and the Leave.
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(h)

@)

(k)

()

Withdrawal Rights

(i) Inthe case of financial or other hardship and by mutualagreement, which shall
not be unreasonably withheld, a participant may withdraw from the PLP any
time prior to commencement of the leave.

(i)  Anyone withdrawing from the PLP shall be paid a lump sum adjustment equal
to monies deferred plusinterestmonies accrued to the date of withdrawal from
the PLP. Payment shall be made within thirty (30) calendar days after
withdrawal from the PLP.

(i)  The Employer may up to two hundred and seventy (270) days prior to the
commencement of the leave, postpone the leave, but the period of the
postponement shall not exceed twelve (12) months. In this instance, a
participant may choose to remaininthe Planor to receive paymentas in (h (ii))
above.

On Leaving Employment

Any participant, who resigns, retires, is declared surplus or is terminated prior to
commencement of the leave, shall cease to be a participant in the PLP, and shall
receive payment as in sub-paragraph (h (ii)) above.

Death Clause

Should the participant die while enrolled in the PLP, all monies accumulated plus
interest accrued, will be paid to the estate. Every agreement entered into, shall state
that monies paid to the estate of an employee under this section as a "right or thing"
within the meaning of the Income Tax Act (Canada "Tax Act").

During each taxation year the participatingemployee's income tax liability shall be in
accordancewith the Income Tax Act and the amount of the withholding tax deducted
at source by the Employer shall be based on monies actually received by the
employee in each taxation year subject to the acceptance of the PLP by Revenue
Canada, Taxation.

An employee mustreturnto regular employmentwith the Employer after the Leavefor
a periodthat is not less than the period of the Leave.

ARTICLE 29 - PERFORMANCE APPRAISALS

29.1

The Employer agrees that performance appraisals or evaluations shall be done in a
fair and equitable manner within sixty (60) days of the employee's anniversary date
and that their primary purpose is professional development.
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ARTICLE 30 - INFORMATIONTO NEW EMPLOYEES/PRINTING OF AGREEMENT

30.1

30.2

Information To New Employees

Newly hired employees shall be informed in writing whether the employee's position
is within the bargaining unit, the name and address of the bargaining agent and the
name and work location of the local union steward which shall be provided as per
sub-section26.6.4 of Article 26 (Grievance Procedure).

Printing of Agreement

(@ The Employer shall prepare any revised Collective Agreement and submit it to
the unionfor review. The parties shall meet to sign the revised collective

agreement within ninety (90) days of ratification.

(b) The Union and the Employer desire every employee to be familiar with the
provisions of this Agreement and their rightsand duties under it. Forthis reason,
sufficient copies of this Agreement shall be printed by the Employer atthe Centre
with the cost of such printingto be shared equally by the Employerand the Union
and distributed to the membership within 10 days of receipt of final signed
document.

ARTICLE 31 - EMPLOYEE/EMPLOYER RELATIONS COMMITTEE (EERC)

31.1

31.2.

31.3

The Union andthe Employer agree that consultationand communication on matters of
joint interest are desirable to promote constructive and harmonious relations.

31.2.1 The parties agree that ajoint consultationcommittee composed of upto five
(5) representatives from the Unionand up to five (5) representativesof the
Employer, shall be used as a forum for consultation on changes in
conditions of employment not governed by this Agreement and on other
matters of mutual interest.

31.2.2  The committee shall meet once every two (2) months, or more frequently,
with the consent of the parties.

While the committee shall consider and attempt to resolve all problems of mutual
concern, it is understood that the committee shall function in an advisory capacity to
the parties and shall have no powerto alter, amend, add to or modify the terms of this
Agreement.
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ARTICLE 32 - HEADQUARTERS

32.1

32.2

32.3

32.4

32.5

This article applies to employees who do not attend at or work at or work from any
permanent location inthe course of their duties, but for whom a permanentfacility or
other place is designated as an employee's "headquarters” for the purposes of the
provisions of this collective agreement and of various allowances which require a
headquartersto be specified.

The employer may designate a headquarterswhen an employee is initiallyappointed
to a position, or when a positionisfilled by an employee in accordancewith Article 6,
Article 7, or Article 23 of this collective agreement. Alljob postings, noticesand offers
in relationto positions covered by this article shallincludethe designated headquarters
for the position. This designation shall be the location considered by the employer to
be the most convenient for the efficient conduct of the employer's business, having
regard to the employer's projection of the locationof the employee's work assignments
for a period of two years. Itis not a requirementthatthe designated headquarters bea
facility whose functions are related to the work to be performedbythe employee, and
the employee's residence may also be designated as their headquarters. The
Employer will supply to the Union, by December 30 of each year, a current list of
headquarters designations for employees covered by this article.

By mutual agreement in writing between the employer and an employee, a new
headquarters may be designated for an employee at any time, and by mutual
agreement in writing between the employer and the employee a temporary or
seasonal headquarters may be designated for a stated period, following which the
previously designated headquarters will be reinstated unless it has been changed in
accordance with this article.

The employer may changethe headquarters of an employee covered by this article, if:

(a) the employee's residence has been designated as their headquarters and
the employee subsequently initiates a change of residence; or

(b)y  a location which has been designated as the employee's headquarters
ceases to operate; or

(c) the employeeis assignedto awork location or work locations at least forty
(40) km's by road from their existing headquarters, and it is anticipatedthat
the employee will continue to work in the area of the new work location or
work locationsfor at leasttwo (2) years.

Where the employer exercises its right to change the headquarters of an employee
otherwise than by mutual agreementwith the employee, the following procedure will

apply:
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32.6

32.7

(@) Theemployer shallfirst give notice to the employee of its intent, and shall
consult with the employee to determine the employee's interests and the
employee's preferences as to the new headquarters location.

(b)  Theemployershalldetermine the new headquarters locationinaway which
is equitable to both the employee and the employer.

(cp  The employee shall be given three (3) months notice of the change in
designation of the headquarters.

Where itis necessaryto identify which one or more of a group of employeesisto be
assignedto a new headquarters,the employeesto be reassignedshall be identified by
considering the qualifications, availability, and current location (home, closest facility
andwork location). Where qualifications, availability and location are relatively equal,
length of continuous service shall be usedto identify the employee to be reassigned.

Employeeswho relocatetheir residencesbecause of a change in headquarters, other
than atemporary or seasonal change, in accordance with this article, shall be deemed
to have been relocated for the purposes of the Employer's policy on relocation
expenses.

ARTICLE 33 - RETIREMENT

33.1

33.2

33.3

An employee shall normally retire at the end of the month inwhich they reach age 65.

Retirement Counselling

The Employer shall provide pre-retirement counselling programs aimed at assisting
employees to prepare for changes in their work and life incidental to retirement. The
Human Resource Departmentand the Finance Departmentwill be availablefor advice
and counselling for any employee nearing normal retirement age.

Benefits

During any period in which employment is extended beyond the age of 65, the
Employer will continue to pay premiums for Supplementary Health and Hospital
Insurance as per Article 41 and for Dental Plan benefits as per Article 42 contained
herein.

Life insurancewill be as provided as per Article 37.4 contained herein. The Short Term
Sickness Plan (STSP) and Long Term Insurance Protection(LTIP) as defined in
Articles 39 (LTIP) and 46 (STSP) will cease at the end of the month in which the
employee turns 65.
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ARTICLE 34 - REORGANIZATION

34.1

In the case of reorganization of a department or division, the Employer shall consult
with the Union in advance of reorganization.

ARTICLE 35 - STAFF TRAINING

35.1

356.2

35.3

The Employer and the Union share a joint commitment towards the professional
developmentand training of all bargaining unit members.

Where, as a result of operational requirements or changes, the Employer requires
bargaining unit membersto develop new or greater skills, such members shall, atthe
Employer's expense, be provided with a reasonable opportunity to acquire such skills
through an Employer-sponsoredtraining program. Employees undertaking Employer
requested training will maintain their salary and benefits during such training.

A regularemployee with at leastone (1) year of seniority, and who is actively at work,
shall be eligible for reimbursement for up to 100% of the cost of tuition fees in
connection with a recognized program that directly relates to the employee's job,
provided an employee who seeks reimbursement obtains the Employer's consent prior
to enrolling in such courses, such consent shall not be unreasonably withheld. Upon
successful completion of the course, the Employer shall reimburse the employee for
such expense, providedthe employee submits proof of successful completion and a
receiptfor such expense.

PART B - EMPLOYEE BENEFITS

ARTICLE 36 - APPLICATION OF PART B, EMPLOYEE BENEFITS

36.1

36.2

36.3

Subjectto the provisions of Appendix 3 (Term Employees), the benefits described in
Articles 37 to 49 apply to all full time and regular part-time members of the bargaining
unit represented by the Ontario Public Service Employees Union. However, part-time
employees working fewer than fourteen (14) hours per week shall not be entitled to
benefits.

InArticles 37 to 49, salary means gross earningsfrom weekly hoursofwork, exclusive
of premium payments.

For the purposes of Part B (Insured Benefits) of this collective agreement, "spouse”
shall include a partner of the same sex.
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ARTICLE 37 - BASIC LIFE INSURANCE

371

The Employer shall pay one hundred percent (100%) of the monthly premium of the
basic life insurance plan.

37.2 The basic life insurance plan shall provide:

(@)

(b)

()

coverage equal to one hundred percent (100%) of annual salary or ten
thousand dollars ($10,000), whichever is greater;

where an employee is continuously disabled for a period exceeding six (6)
months, the Employer will continue to pay monthly premiums on behalf of
the employee untilthe earliest of recovery, death, or the end of the month in
which the employee reaches age 65. Any premiums paid by the employee
for this coverage between the date of disability and the date this provision
comes into force shall be refunded to the employee;

a conversion option for terminating employees to be obtained without
evidence of insurability and providing coverage up to the amountfor which
the employee was insured prior to termination (lessthe amount of coverage
provided by the Employer in the case of retirement). The premium of such
policy shall be atthe currentrates of the insuring company. Application must
be made within thirty-one (31) days of the date of termination of insurance.
The Employerwill advise terminatingemployees of this conversionprivilege.
The minimum amount that may be converted is two thousand dollars
($2,000).

The conversion options shall be:

1. Any standard life or endowment plans (without disability or
double-indemnity benefits) issued by the insurance carrier.

2. Aone (1) yearterm insurance planwhich is convertible to the standard
life or endowment plans referredto in 1 above.

3. Aterm to age sixty-five (65) insurance plan.

37.3 The amount of basic life insurance will be adjusted with changes in the employee's
salary from the date of approval of the increase or the effective date, whichever is
later. If an employee is absent from work because of sickness or disability on the date
an increasein insurancewould have occurred, the increasewill nottake effect untilthe
employee returns to work on a full-time basis (i.e., for at least one (1) full day).

374

Basic life insurance will terminate at the end of the month in which an employee
ceases to be an employee unless coverage is extended under the total disability
provision. Employees who receive a monthly benefit from the Hospitals of Ontario
Pension Plan(HOOPP) are entitled to free coverage of two thousand dollars ($2,000)
not earlier than thirty-one (31) days after the first of the month coinciding with or

following date of retirement and this amountwill be kept inforce for the remainder of
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the employee's life. For the employee extending retirement beyond age 65, the
Employerwill pay the premium for the $2,000 coverage.

ARTICLE 38 - SUPPLEMENTARY AND DEPENDENT LIFE INSURANCE

38.1

38.2

38.3

38.4

(a) Employees, attheir option, may purchase Supplementary Life Insuranceinthe
amountof one (1), two (2) or three (3) times annual salary. The employee pays
the full premiumfor this coverage.

(b)  The employee’'s Supplementary Life Insurance provides:

(i) awaiver of premium on disablement to become effective after nine (9)
months continuous disability or entittement to Long Term Income
Protection benefits, whichever comes first, and to remain in force while
the employee istotally disabled untilthe earliest of recovery, death, orthe
end of the month in which the employee reaches age 65. The premiums
paid by the employee for this coverage betweenthe date of disability and
the date the premium waiver comes into force shall be refunded to the
employee;

(i) aconversionoptiononthe employee'sterminationto be obtained without
evidence of insurabilityand providing coverage upto the amountfor which
the employee was insured prior to termination. The premium of such
policy shall be at the current rates of the insuring company. Application
must be made within thirty-one (31) days of the date of termination of
insurance. The Employer will advise terminating employees of this
conversion privilege. The conversion option shall be as stated in
sub-section 37.2(c) df Article 37 (Basic Life Insurance).

The amount of Supplementary Life Insurance will be adjusted with changes in the
employee's salary, subjectto proof of insurabilitywhen required by the insurer, from
the date of the approval of the increase or the effective date, whichever is later. If an
employee is absent from work because of sickness or disability on the date an
increase in insurance would have occurred, the increase will not take effect until the
employee returnsto work on a full-time basis (i.e., for at least one (1) full day). Inthe
event of a reduction in salary, an employee, at their option, may maintain the
insurance coverage at the former higher level.

Supplementary Life Insurance will terminate at the earlier of either the end of the
calendar month inwhich the employee ceasesto be an employee or, ifthe employee
continues to be employed after age 65, on the first day of October following the
employee's 65th birthday, exceptwhere coverage is provided undertotal disability,as
described in 38.1(b)(i) above.

(a) Employees, attheir option, may purchase life insurancefor dependantsinone
of two manners: Option A: one thousand dollars ($1,000) on the employee's
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(b)

(©

(d)

spouse and five hundred dollars ($500) on each dependent child, or Option B:
two thousand dollars ($2,000) on the employee's spouse and one thousand
dollars ($1,000) on each dependentchild. The employee paysthe full premium
for this coverage.

Dependent Life Insurance will terminate at the earlier of either the end df the
calendar month in which the employee ceases to be an employee or, if the
employee continues to be employed after age 65, the first day of October
following the employee's 65th birthday, or the date a dependent ceases to be
an eligible dependent.

Conversion option: When an employee terminates, Dependent Life Insurance
on a spouse may be convertedto an individual policy which may be obtained
without evidence of insurabilityand providingcoverage for the same amount for
which the spouse was insured as a dependent prior to termination. The
premium of such policy shall be at the current rates of the insuring company.
Applicationfor the converted policy must be made within thirty-one (31) days of
the date of termination of insurance.

Eligibledependents shall include spouse, unmarriedchildren under21 years of
age, unmarried children between 21 and 25 years of age and in full-time
attendance at an educational institutionor on vacation there from, and children
21 years of age and over, mentally or physicallyinfirm and who are dependent.

38.5 An employee who applies to purchase or increase this insurance including increases
pursuant to Article 38.2, at any other time must provide evidence dof insurability
satisfactoryto the insurer.

ARTICLE 39

- LONG TERM INCOME PROTECTION(L.T.L.P.)

39.1 The Employer shall pay eighty-five percent (85%) of the monthly premium of the Long
Term Income Protection Plan.

39.2.
39.2.1

39.2.2

The Long Term Income Protection benefitis sixty-six and two-thirds percent
(66-2/13%) of the employee'sgross salary at the date of disability, including
any retroactive salary adjustment to which the employee is entitled.

The Long Term Income Protection benefitto which an employee is entitled
under 39.2.1 shall be reduced by the total of other disability or retirement
benefits payable under any other plantoward which the Employer makes a
contribution except for Workers' Compensation benefits paid for an
unrelated disability, and such benefits are payable until recovery, death or
the end of the month in which the employee reaches age 65.
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39.3

394

39.5

39.6

39.7

39.8

39.2.3 Long Term Income Protectionbenefits commence after a qualification
period of six (6) months from the date the employee becomes totally
disabled.

39.2.4  Totaldisability meansthe continuousinability as the resultof illness, mental
disorder, or injury of the insuredemployeeto perform any and every duty of
their normal occupation during the qualification period, and during the first
twenty-four (24) months of benefit period; and thereafterduring the balance
of the benefit period, the inability of the employeeto performany and every
duty of any gainful occupation for which they are reasonably fitted by
education, training or experience.

The Employerwill continue to make pension contributionsand premium paymentsfor
the Dental Planand for Supplementary Health and Hospitalon behalf of the employee,
at no cost to the employee, while the employee receives or is qualified to receive
L. T.I.P. benefits under the plan, unless the employee is supplementing a W.S.1.B.
award.

A record of employment, if required in order to claim Employment Insurance sickness
and disability benefits, will be granted to an employee and this document shall not be
considered as termination of employment.

Long Term Income Protection coverage will terminate atthe end of the calendar month
inwhich an employee ceasesto be an employee. Ifthe employee is totally disabled
on the date their insurance terminates, they shall continue to be insured for that
disability.

If, within three (3) months after benefits from the L.T.I.P. plan have ceased, an
employee has a recurrence of a disability due to the same or a related cause, the
L.T.I.P. benefit approved for the original disability will be reinstated immediately.

If an employee who is in receipt of L.T.I.P. benefits is resuming employment on a
gradual basis during recovery, partial benefits shall be continued during rehabilitative
employment. "Rehabilitative employment” means remunerative employment while not
yet fully recovered, following directly after the period of total disability for which benefits
were received.When consideringrehabilitative employment benefits, L. T.1.P. will take
into account the employee's training, education and experience. The rehabilitative
benefit will be the monthly L.T.I.P. benefit less fifty percent (50%) of rehabilitative
employment earnings. The benefitwill continue during the rehabilitativeemployment
period up to but not more than twenty-four (24) months. Rehabilitative employment
may be with the Employer or with another employer.

The L.T.I.P. benefits under rehabilitative employment shall be reduced when an

employee's total earnings exceed one hundred percent (100%) of their earnings as at
the date of commencement of total disability.
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39.9 Employeeswhile on rehabilitative employmentwith the employer will earn vacation
credits as set out in Article 45 (Vacations and Vacation Credits).

39.10 (@) When an employee who has been receiving or was eligible to receive L. T.I.P.
benefits is able to return to full-time employment, the provisions of Article 23
(Job Security), with the exception of section 23.8, shall apply.

(by  An employee who is assigned, underthis section, to a vacancy in accordance
with sub-sections 23.2 of Article 23 shall, for a period of six (6) months, be paid
at the same step they had attained in the salary range of the position they
occupied prior to disability. At the end of that periodthey shall be paid at a rate
within the salary range of the position to which they have been assigned.

ARTICLE 40 - EMPLOYER HEALTH TAX

40.1 The Employer shall pay one hundred percent (100%) of Employer Tax levied on
employee earnings.

ARTICLE 41 - SUPPLEMENTARY HEALTHAND HOSPITAL INSURANCE

41.1 The Employer shall pay one hundred percent (100%) of the monthly premium of the
Supplementary Health and Hospital Plan.

41.2 The Supplementary Health and Hospital Plan shall provide for the reimbursementof
the cost of prescribed drugs and medicines by means of a prescriptiondrug card with
a 35 cent deductible per prescription and a dispensing fee maximum limit of twelve
dollars ($12.00) per prescription,, one hundred percent (100%) of the cost of
semi-private or private hospitalaccommodationto a maximumof one hundreddollars
($100) per day over and above the cost of standard ward care, and one hundred
percent (100%) of the cost for the following services:

(a) Chargesfor accommodation, for employees65 and over, in a licensed chronic
or convalescent hospital up to twenty-five dollars ($25) per day and limited to
one hundred and twenty (120) days per calendar year for semi-private or private
accommodation;

(b) Chargesmade by a licensed hospitalfor out-patient treatment not paidfor under
a provincial plan;

(c) Chargesfor private-duty nursinginthe employee's home, by a registered nurse
who is not ordinarily residentinthe employee's home, and who is not related to
either the employee or their dependents, provided such registered nursing
service is approved by a licensed physician or surgeon as being necessaryto
the employee's health care;
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41.2.

(d)

(e)

(f)

(9)

(h)
(i)

@)
(k)

0

(m)

41.2.1

Charges for the services of a chiropractor, osteopath, naturopath, podiatrist,
physiotherapist, speech therapist, masseur, psychologist or social worker (if
licensed and practisingwithin the scope oftheir licence), to a maximum of thirty-
five dollars ($35) per visit for each visit not subsidized by O.H.I.P., to a maximum
of $500 per annum per practitioner;

Artificial limbs and eyes, crutches, splints, casts, trusses and braces;

Rentals of wheel chairs, hospital beds or iron lungs required for temporary
therapeutic use. A wheel chair may be purchased if recommended by the
attending physician and if rental cost would exceed the purchase cost;

Ambulance servicesto and from a local hospital qualified to provide treatment,
excluding benefits allowed under a provincial hospital plan;

Oxygen and its administration;

Dental services and supplies, provided by a dental surgeon within a period of
eighteen (18) monthsfollowing an accident, for the treatment of accidental injury
to natural teeth, including replacementof such teeth or for the setting of a jaw
fractured or dislocated in an accident, excluding any benefits payableunder any
provincial Medicare plan;

Hearing aids and eyeglasses, if required as a result of accidental injury;

Chargesfor services of physicians, surgeons and specialists legally licensedto
practise medicinewhich, when provided outside the Province of Ontario, exceed
the O.H.L.P. fee schedule, the allowance under this benefit being up to one
hundred percent (100%) of the O.M.A. fee schedule when added to government
payments under the O.H.I.P. fee schedule;

Charges for surgery by a podiatrist, performed in a podiatrist's office, to a
maximum of one hundred dollars ($100);

Coverage for prescription drugs shall be provided on the basis of mandatory
generic substitution, exceptwhere the physician indicates no substitution onthe
prescription.

The Employer agrees to pay 50% of the monthly premiums of vision care
and hearing aid coverage under the Supplementary Health and Hospital
Plan, with the balance of the monthly premiumsbeing paid bythe employee
through payroll deduction. This coverage includes a $10.00 (single) and
$20.00 (family) deductible inany calendaryear and provides for vision care
(maximum $250 per person in any 12 month period) and the purchase of
hearing aids (maximum $500 per person every five (5) years for the
employee and dependents) as per the employee booklet.
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41.3

41.4

41.5

41.2.2  The Unionagreesthatthe Employmentinsurancerebates of bargaining unit
membersareto be assignedto the Employerto defray the cost of increases
In coveragefor semi-private hospitalcoverage and coverage for services of
a chiropractor, osteopath, naturopath, podiatrist, physiotherapist, speech
therapist and masseur.

It is not necessary for an employee or dependents to be confined to hospital to be
eligible for benefits under this plan. If an employee is totally disabled or their
dependentis confinedto hospital on the date their Supplementary Healthand Hospital
Insuranceterminates, benefits shall be payable untilthe earliest of: the date the total
disability ceases, the date their dependent B discharged from hospital, or the
expiration of six (6)months from the date of termination of insurance.

Where an employee is totally disabled, coverage for supplementary Health and
Hospital Insurancewill cease at the end of the month in which the employee receives
their last pay from the Employer, exceptas provided in section 39.3 of Article 39 (Long
Term Income Protection). If an employee wishes to have supplementary Health and
Hospital Insurance continue, arrangements may be made through the Human
Resources Office. The employee shall pay the full premium.

The employer will reimburse employees and their eligible dependents for an annual
eye examination, performed by a licensed Optometrist or Ophthalmologist in the
province of Ontarioto a maximum of $85 per calendar year.

ARTICLE 42 - DENTAL PLAN

421

BENEFITS

(@ This plan provides for basic dental care and includes such items as
examinations, consultations, specific diagnostic procedures, x-rays, preventive
services such as scaling, polishing, and fluoride treatments, fillings, extractions,
anaesthesia services, periodontal services, endodontic services and surgical
services, as well as prosthodonticsservices necessaryfor relining, rebasing or
repairing of an existing appliance (fixed bridgework, removable partial or
complete dentures).

®) Payments underthe planwill be in accordance with the current Ontario
Dental Association Schedule of Fees for the subscriber and eligible
dependents.

(ii) The Employershall pay the full premiums underthis planonthe basis of
ninety percent/ ten percent (90%/10%) co-insurance. The employee
shall pay the cost of dental care directly and the carrier shall reimburse
the employee ninety percent (90%) based onthe current Ontario Dental
Association Schedule of Fees.
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42.2

42.3

42.4

(c) The Employer agrees to pay one hundred percent (100%) of the monthly
premium, for services relating to dentures and crowns on the basis of fifty
percent/ffifty percent (60%/50%) co-insurance, in accordance with the current
Ontario Dental Association Schedule of Fees, up to a calendar year maximum
benefit of two thousand dollars ($2,000) for the insured employee and each
eligible dependent.

(d) Except for benefits described under Section42.2 eligible dependents shall
include spouse, unmarried children under twenty-one (21) years of age,
unmarried children betweentwenty-one (21) and twenty-(25) years of age infull-
time attendance at an educational institution or on vacation there from, and
childrentwenty-one(21) years of age and over, mentally or physically infirmand
who are dependent.

The Employeragreesto pay one hundred percent (100%) of the monthly premium, for
services relatingto orthodontics, to apply only to dependent unmarried children of the
employee betweenthe ages of six (6) and eighteen (18), on the basis of fifty percent/
fifty percent (50%/50%) co-insurance, in accordance with the current Ontario Dental
Association Schedule of Fees, up to a lifetime maximum benefit of two thousand
dollars ($2,000.00) for each such dependent unmarried child.

ELIGIBILITY

Employeesare eligible for coverage on the first day of the month following the month
in which the employee has completed one (1) month of continuous service.

CANCELLATION
All coverage under this planwill cease on the date of termination of employment.

ARTICLE 43 - INSURED BENEFITS PLANS - GENERAL

43.1

43.2

COMMENCEMENT OF COVERAGE

Employeeswill be insured for Basic Life, Supplementary and Dependent Life (when
elected), Long Term Income Protection, and Supplementary Health and Hospital
benefits effective the first of the month immediately following one (1) month's
continuous service.

COVERAGE DURING LEAVE-OF-ABSENCE WITHOUT PAY

Duringleaves-of-absence without pay, employees may continue participating in Basic
Life, Supplementary Life, DependentLife, Supplementary Health and Hospital, Long
Term Income Protection, and the Dental Plan by arranging to pay full premiums at
least one (1) week in advance of the first of each month of coverage through the
Human Resources Office.
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433

DAYS OF GRACE

There is a thirty-one (31) day grace period following termination during which the
insurance remains in force for Basic, Supplementary and Dependent Life Insurance.

ARTICLE 44 - EMPLOYEE BENEFITS COMMITTEE

441

The parties agree to continue the Employee Benefits Committee. The terms of
reference are set out in Appendix 2 attached.

ARTICLE 45 - VACATIONS AND VACATION CREDITS

451

45.2

453

454

An employee shall earn vacation credits at the following rates:

(@) ©One and one-quarter (1-114) days per month during the first five (B)years of
continuous service;

(b) One and two-thirds (1-213) days per month after five (S)years of continuous
service;

(c) Twoandone-twelfth (2-1112) days per month afterten ( 10) years of continuous
service;

(d) Two and one-half (2-112) days per month after twenty (20) years of continuous
service.

An employee is entitled to vacation credits under section 45.1 in respectafa month or
partthereof inwhich they are at work or on leave with pay. All new hires betweenthe
1%t and 15" of the month shall be credited with a full month credit; all hires betweenthe
16" and 31% of the month shall be credited with a half month credit.

An employee accrues vacation credit under Section45.1 in respect of awhole month
in which the employee is absent from duty, when the employee is absent on:

(i) vacation leave of absence;
(i) employer-paid leave-of-absencewith pay; or
(i) pregnancy, parental or adoption leave,

but not otherwise. For greater certainty, employees do not accrue vacation credit
under Section 45 during absence on Workplace Safety and Insurance Board
Compensation, Long Term Income Protection Plan or unpaid employee leave of
absence unless listed above or provided in Article 45.2.

When an employee is not accruing vacation credit under Section45.1, the employee
remains entitled to two weeks' vacation per year, with pay amounting to four per cent
(4%) df the employee's wages (excluding vacation pay) accrued by the employee
during the twelve (12) months for which the vacation is given.
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45.5

456

45.7

45.8

45.9

45.10

4511

45.12

An employee shall be credited with their vacation for a calendar year at the
commencementof each calendar year.

An employee may accumulate vacationto a maximum of twice their annualaccrual but
shall be requiredto reducetheir accumulationto a maximum of one (1) year's accrual
by December 31 of each year.

On commencingemploymentan employee shall be credited with pro ratavacationfor
the balance of the calendaryear, but shall not be permitted to take vacation untilthey
have completed six (6) months of continuous service.

An employee with over six (6) months of continuous service may, with the approval of
their supervisor, take vacation to the extent of their vacation entittement and their
vacation credits shall be reduced by any such vacation taken. For this purpose, an
employee may include any continuous service as a term employee immediately prior
to their appointment.

Where an employee has completedtwenty-five (25) years of continuous service, there
shall be added, on that occasion only, five (5) days of vacation to their accumulated
vacation entitlement.

An employee who completestwenty-five (25) years of continuous service on or before
the last day of the month inwhich they attain sixty-four (64) years of age is entitled to
receivefive (5) days of pre-retirement leavewith pay inthe year ending with the end of
the month in which they attain the age of sixty-five (65) years.

Where an employee leaves the Centre priorto the completion of six (6) months service
as computed in accordance with section 45.6, they are entitled to vacation pay at the
rate of four percent (4%) of the salary paid during the period of their employment.

An employee who has completed six (6) or more months of continuous service shall
be paid for any earned and unused vacation standing to their credit at the date they
cease to be an employee, or at the date they qualify for payments under the Long
Term Income Protection plan as defined under Article 39, and any salary paid for
unearned vacation used up to that time shall be recovered by the Employerfrom any
monies owing to that employee.

ARTICLE 46 - SHORT TERM SICKNESS PLAN

46.1

An employee who is unableto attend to their duties due to sickness or injury is entitled
to leave-of-absence with pay as follows:

()  with regularsalary for the first seven (7) working days of absence, which period
of time shall include sickness or injury of their dependent children;
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46.2

46.3

46.4

46.5

46.6

46.7

46.8

46.9

46.10

(i)  with seventy-five percent (75%) of regular salary for an additionalone hundred
and twenty-three (123) working days of absence, in each calendar year;

(i) the Employershall contact an employee who has beenon short-term sick leave
for a period of ninety (90) days to advise them of their benefit as provided for
under Article 39 — Long Term Income Protection Plan.

An employee is not entitled to leave-of-absence with pay under section 46.1 of this
Article untilthey have completed twenty (20) consecutive working days of employment.

Where an employee is on a sick leave-of-absencewhich commences in one calendar
year and continues into the following calendar year, they are not entitled to
leave-of-absence with pay under section 46.1 of this Article for more than one hundred
and thirty (130) working days in the two (2) years until they have returned to work for
twenty (20) consecutive working days.

An employee who has used leave-of-absencewith pay for one hundred and thirty
(130) working days in a calendar year under section 46.1 of this Article mustcomplete
twenty (20) consecutive working days before they are entitled to further leave under
section 46.1 inthe next calendar year.

The pay of an employee under this Article is subject to deductions for insurance
coverage and pension contributions that would be made from regular pay. The
Employer-paid portion of all payments and subsidies will continue to be made.

USE OF ACCUMULATED CREDITS

An employee on leave-of-absence under sub-section 46.1 (ii) of this Article may, at
their option, have one-quarter (1/4) of a day deducted from their accumulated credits
(vacation or overtime credits) for each such day of absence and receive regular pay.

Where, for reasons of health, an employee is frequently absent or unable to perform
their duties, the Employer may require them to submit to a medical examination.

Atfter five (5) days' absence caused by sickness, the Executive Director or their
designee may request a medical certificate certifying that the employee is unable to
attendto their official duties. Failureto provide such certificate upon the requestofthe
Employer will result in withholding of pay. Notwithstandingthis provision, where it is
suspected that there may be an abuse of sick leave, the Executive Director or their
designee may require an employee to submit a medical certificate for a period of
absence of less than five (5) days.

Any medical certificate requested by the Employer shall be paidfor by the Employer.
Employees returning from L.T.L.P. to resume employment in accordance with

Article 46.8 must complete twenty (20) consecutive working days of employment to
qualify for benefits under the Short Term Sickness Plan.
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46.11

46.12

46.13

For the purposes of this Article twenty (20) consecutive working days of employment
shall not include vacation leave-of-absence or any leaves without pay, but days
worked beforeand after such leave shall be considered consecutive. Notwithstanding
the above, where an employee is unable to attend to their duties due to sickness or
injury, the days worked before and after such absence shall not be considered
consecutive.

ATTENDANCE REVIEW MEETINGS

Where an employee is interviewed by a member or members of management in
respect of the employee's record of attendance at work, no evidence of that interview
or of the particular aspects of the attendance record upon which that interview was
based shall be admissible before a Board of Arbitration or Sole Arbitrator in the
arbitration of a disciplinary grievance unless the employee was given reasonable
notice of the interview and of the rightto have union representation at that interview,
andthe employee either had such union representationor declined that representation
inwriting prior to the interview.

The Employerwill establish an accommodation program which promotes and
encourages the early and safe return of sick and injured employees to their
previous position or in suitable work as it becomes available. The Employerand
Union will co-operate and facilitate the search for reasonable accommodation and
for implementing a modified or rehabilitative work program which enables the
employee to perform the essential duties of the job, in accordance with the Human
Rights Code and the Workplace Safety and Insurance Act.

ARTICLE 47 - SEVERANCE PAYMENT

471

47.2

An employeewho has completed a minimum of one (1) year of continuous service and
who ceases to be an employee because of layoff under Article 23 is entitled to
severance pay for continuous service from and after October 1, 1987 equalto one (1)
week of salary for each year of continuous service from and after October 1, 1987.

(1) The total of the amount paid to an employee in respect of severance pay, shall
notexceed one-half(1/2) ofthe annual salary of the employee atthe date when
they cease to be an employee.

(2) The calculation of severance pay of an employee shall be based on the regular
salary of the employee at the date when they cease to be an employee.

(3) Where acomputationfor severance pay involves partof a year, the computation
of that part shall be made on a monthly basis, and,

a) any partofamonththatis lessthan fifteen (15) days shall be disregarded;
and
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b) any partofa monththat isfifteen (15) or more days shall be deemedto be
a month.

47.3 For purposes of determining qualification for severance pay and the amount of

severance pay to which an employee is entitled, an employee's continuous service
shall not include any period:

(@ when they are on leave-of-absence without pay for greater than thirty (30)
days, or for a period which constitutes a hiatus in their service, i.e..

1) Political Activity,
2) Lay-off (Article 23, Job Security),
3; Educational Leave;

(b) when they are receiving benefits under the Long Term Income
Protection Plan;

(c) afterthe first six (6) months that they are receiving benefits pursuantto an
award under the Workplace Safety and Insurance Act, but this clause shall
not apply during a period when the accumulated credits of the employee are
being converted and paid to the employee at a rate equal to the difference
betweenthe regular salary of the employee and the compensationawarded.

47.4 An employee may receive only one (1) severance payment for a given period of

continuous service.

47.5 Notwithstandingsection 47.4, an employeewho hasbeen released inaccordancewith

Article 23 (Job Security) and who is subsequently reappointed in accordance with
section24.3 of Article 24 (Seniority) may, at their option, repay any severance
payments received underthis Article to the employer, and, thereby, restore severance
pay entitlements for the period of continuous service represented by the payment.

ARTICLE 48 — WORKPLACE SAFETY AND INSURANCE COMPENSATION

48.1

48.2

Where an employee is absent by reason of an injury or an industrial disease for which
a claim is made under the Workplace Safety and Insurance Act, their salary shall
continueto be paidfor a period notexceedingthirty (30) days. Ifan award is notmade,
any payments made underthe foregoing provisions in excess of that to which they are
entitled under sections 46.1 and 46.6 of Article 46 (Short Term Sickness Plan) shall be
an amount owing by the employeeto the Employer.

Where an employee is absent by reason of an injury or an industrial disease for which
an award is made under the Workplace Safety and Insurance Act, their salary shall
continue to be paidfor a period not exceeding three (3) consecutive months or a total
of sixty-five (65) working days where such absences are intermittent,following the date
of the first absence because of the injury or industrial disease, and any absence in
respect of the injury or industrial disease shall not be charged againsttheir credits.
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48.3 Where an award is made under the Workplace Safety and Insurance Act to an
employee that is less than the regular salary of the employee and the award applies
for longerthan the period set out in section 48.2 and the employee has accumulated
credits, their regular salary may be paid and the difference betweenthe regular salary
paid after the period set out in section48.2 and the compensation awarded shall be
converted to its equivalenttime and deducted from their accumulated credits.

48.4 Where an employee receives an award under the Workplace Safety and Insurance
Act, and the award appliesfor longer than the period set out in section48.2 (i.e. three
(3) months), and the employee has exhausted all attendance credits, the Employerwill
continue subsidiesfor Basic Life, L.T.1.P, Supplementary Healthand Hospitaland the
Dental Plan for the period during which the employee is receiving the award.

ARTICLE 49 - ENTITLEMENT ON DEATH

49.1 Where an employee who has served more than six (6) months dies, there shall be
paidto their estate, the sum of their salary for the period of vacation leave-of-absence
and overtime credits that have accrued.

ARTICLE 50 — PERSONNEL FILE

50.1  An employee shall be entitled to view the entire contents of his or her personnelfile
arranged by prior requestto the Human Resources department.

(@)

(b)

()

(d)

A copy of each performance appraisal shall be given to an employee and a
copy shall be placed on his or herfile.

An employee who objects to his or her performance appraisal may elect to
attach a statementto the document setting out the details of and reasons for
those objections.

The Employer shall provide an employee with written reasons for any
disciplinary action. Any reply by the employee shall become part of the
employee’s record.

Any letter of reprimand, suspension or other sanction shall be removed from
the record of an employee twenty-four (24) months following receipt of such
letter, suspension or other sanction, providedthat the employee’s record has
been discipline free for twenty-four (24) months.
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PART C - TERM OF AGREEMENT

ARTICLE 51 - TERM OF AGREEMENT

51.1  This Agreement covers the period from April 1, 2009 until March 31, 2012. The
Agreement shall continue automatically thereatfter for annual periods of one (1) year
each unless either party notifies the other in writing that it wishes to amend this
Agreement, in accordance with Section 59 of the Labour Relations Act, Statutes of
Ontario, 1995, c.1.

-
Signed at Toronto this 2 ») day of _‘%0 i) , 2010.

FOR THE ONTARIO PUBLIC SERVICE

EMPLOYEES UNION, LOCAL 511 FOR SURREY PLACE CENTRE

B/M\.
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APPENDIX 1

Effective April 1, 2009 -

36,25 HOURS/WEEK

March 31, 2012

Start Step 1 Step 2 Step3 Step4 Step5  Job Rate
Grade 9 April 1, 2009 (2.25%)
Nurse Practitioner ANNUAL 71,716 74,704 77,692 80,799 84,031 87,393 90,888
Psychologist BIWEEKLY 2,758.30  2,873.21 2,988.13 3,107.66 3,231.98 3,361.25  3,495.70
WEEKLY 1,379.15 1,436.60 1,494.07 1,553.83 1,615.99  1,680.63 1,747.85
HOURLY 38.0454 39.6306 41.2156 42.8644 44.5791 46.3621 48.2165
April 1, 2010 (2.0%)
ANNUAL 73,150 76,198 79,245 82,415 85,712 89,141 92,706
BIWEEKLY 2,813.46  2,930.68 3,047.90 3,169.82 3,296.62  3,428.48  3,565.62
WEEKLY 1,406.73  1,465.33 1,523.95 1,584.91 1,648.31 1,714.24 1,782.81
HOURLY 38.8063 40.4232 42.0400 43.7217 45.4706 47.2893 49.1808
April1, 2011 (2.0%)
ANNUAL 74,613 77,722 80,830 84,063 87,426 90,924 94,560
BIWEEKLY 2,869.73 2,989.29 3,108.85 3,233.21 3,362.55 3,497.05 3,636.93
WEEKLY 1,434.87 1,494.64 1,554.43 1,616.61 1,681.28  1,748.53 1,818.46
HOURLY 39.5824 41.2316 42.8808 44.5961 46.3801 48.2351 50.1644
NOTE: The Psychologistassigned as Professional Practice Leader will receive a
premium of two dollars and fifty cents ($2.50) per hour for all hours worked.
Grade 8 April 1, 2009 (2.25%)
Audiologist ANNUAL 61,223 63,774 66,325 68,978 71,738 74,607 77,591
Speech Language Pathologist BIWEEKLY 2,354.74  2,452.84 2,550.96 2,653.01 2,759.12 2,869.49  2,984.27
WEEKLY 1,177.37  1,226.43 1,275.49 1,326.51 1,379.57 1,434.74  1,492.13
HOURLY 32.4791 33.8324 35.1858 36.5932 38.0569 39.5791 41.1623
April 1, 2010 (2.0%)
ANNUAL 62,448 65,050 67,652 70,357 73,172 76,099 79,143
BIWEEKLY 2,401.83 2,501.90 2,601.98 2,706.07 2,814.31  2,926.88 3,043.95
WEEKLY 1,200.92 1,250.96 1,301.00 1,353.04 1,407.16  1,463.44 1,521.98
HOURLY 33.1287 34.5090 35.8895 37.3251 38.8181 40.3707 41.9855
April 1, 2011 (2.0%)
ANNUAL 63,697 66,351 69,005 71,765 74,636 77,621 80,726
BIWEEKLY 2,449.87  2,551.94 2,654.02 2,760.19 2,870.59 2,98542  3,104.83
WEEKLY 1,224.93 1,275.98 1,327.02 1,380.10 143530 1,492.70 1,552.42
HOURLY 33.7913 35.1992 36.6073 38.0716 39.5944 41.1781 42.8252
April 1, 2009 (2.25%)
ASD Consultant ANNUAL 57,853 60,263 62,674 65,181 67,789 70,500 73,319
Health Care Consultant BIWEEKLY 2,225.11 2,317.82 2,410.54 2,506.98 2,607.25 2,711.54  2,819.99
Occup. Therapist, T.L. WEEKLY 1,112.56 1,158.91 1,205.27 1,253.48 1,303.63 1,355.76 1,410.00
Occupational Therapist HOURLY 30.6913 31.9700 33.2489 34.5789 35.9620 37.4005 38.8965
Sr. BehaviourTherapist
April1, 2010 (2.0%)
ANNUAL 59,010 61,468 63,928 66,485 69,144 71,910 74,786
BIWEEKLY 2,269.62  2,364.18 2,458.75 2,557.12 2,659.40 2,765.77  2,876.39
WEEKLY 1,134.81 1,182.09 1,229.38 1,278.55 1,329.70  1,382.88  1,438.20
HOURLY 31.3051 32.6094 33.9139 35.2705 36.6813 38.1485 39.6744
April 1, 2011 (2.0%)
ANNUAL 60,190 62,698 65,206 67,815 70,527 73,349 76,281
BIWEEKLY 2,315.01  2,411.46 2,507.93 2,608.26 2,712.59  2,821.08  2,933.92
WEEKLY 1,157.51 1,205.73 1,253.96 1,304.12 1,356.29  1,410.54 1,466.96
HOURLY 31.9312 33.2616 34.5922 35.9759 37.4149 38.9115 40.4679
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Start Step 1 Step2 Step3 Step4 Step5  Job Rate
Grade? April 1, 2009 (2.25%)
Analyst ANNUAL 51,198 53,331 55,463 57,682 59,990 62,390 64,885
Develop. Therapist BIWEEKLY 1,969.13  2,051.18 2,133.22 2,218.56 2,307.30  2,399.59  2,495.59
Network Administrator WEEKLY 984.57 1,025.59 1,066.61 1,109.28 1,153.66  1,199.80 1,247.79
PEP Therapist HOURLY 27.1605 28.2921 29.4238 30.6009 31.8249 33.0978 344218
Psychometrist
Service Coordinator April1, 2010 (2.0%)
Service Coordinator-Intake ANNUAL 52,222 54,397 56,573 58,836 61,190 63,638 66,182
Service Coordinator-Nurse BIWEEKLY 2,008.51 2,092.20 2,175.89 2,262.93 2,353.45  2,447.58 2,545.50
Therapist WEEKLY 1,004.26  1,046.10 1,087.94 1,131.47 1,176.73  1,223.80  1,272.74
HOURLY 27.7037 28.8579 30.0122 31.2129 32.4614 33.7598 35.1103
April 1, 2011 (2.0%)
ANNUAL 53,266 55,485 57,704 60,013 62,414 64,910 67,506
BIWEEKLY 2,048.68  2,134.04 2,219.40 2,308.19 2,400.52 2,496.54  2,596.41
WEEKLY 1,024.34  1,067.02 1,109.70 1,154.09 1,200.26  1,248.27  1,298.20
HOURLY 28.2577 29.4351 30.6125 31.8371 33.1106 34.4350 35.8125
Grade 6 April 1, 2009 (2.25%)
ASD Consult. Associate ANNUAL 45,712 47,617 49,522 51,502 53,563 55,705 57,933
Autism Data Coord. BIWEEKLY 1,758.16  1,831.41 1,904.67 1,980.85 2,060.09 2,142.50 2,228.19
Behavioural Therapist WEEKLY 879.08 915.71 952.34 990.42 1,030.05 1,071.24 1,114.10
Comm. Disorders Asst. HOURLY 24.2505 25.2609 26.2713 27.3221 28.4151 29.5516 30.7337
Graphic Design &
Production Technician April 1, 2010 (2.0%)
Librarian ANNUAL 46,626 48,569 50,512 52,532 54,634 56,819 59,091
Multi-Media Coordinator BIWEEKLY 1,793.32  1,868.04 1,942.77 2,020.47 2,101.29  2,185.35  2,272.75
Transition Coordinator WEEKLY 896.67 934.02 971.38 1,010.23 1,050.65 1,092.67 1,136.38
Transition Coordinator/ HOURLY 24.7355 25.7661 26.7967 27.8686 28.9834 30.1426 31.3484
Lead Instructor Therapist
April 1, 2011 (2.0%)
ANNUAL 47,559 49,541 51,522 53,583 55,727 57,955 60,273
BIWEEKLY 1,829.19  1,905.40 1,981.62 2,060.87 2,143.32  2,229.05  2,318.21
WEEKLY 914.60 952.70 990.81 1,030.44 1,071.66 1,114.52  1,159.11
HOURLY 25.2303 26.2814 27.3327 28.4259 29.5630 30.7455 31.9753
Start Step 1 Step2 Step3 Step4 Job Rate
Grade 5 April 1, 2009 (2.25%)
Autism Program Assist. ANNUAL 42,898 44,614 46,399 48,255 50,184 52,191
Data Entry Clerk BIWEEKLY 1,649.93 1,715.93 1,784.56 1,855.94 1,930.17  2,007.38
Instructor Therapist WEEKLY 824.96 857.96 892.28 927.97 965.09  1,003.69
IT Application Support HOURLY 22.7576 23.6679 24.6146 25.5992 26.6231 27.6881
Office Assistant
Research Assistant April 1, 2010 (2.0%)
Research Coordinator ANNUAL 43,756 45,506 47,327 49,220 51,188 53,235
Team Leader, Health Records BIWEEKLY 1,682.92 1,750.25 1,820.25 1,893.06 1,968.78  2,047.53
TPAS DFO Assisstant WEEKLY 841.46 875.12 910.13 946.53 984.39  1,023.76
TPAS Registration Assistant HOURLY 23.2127 24.1413 25.1069 26.1112 27.1556 28.2418
April 1, 2011 (2.0%)
ANNUAL 44,631 46,416 48,274 50,204 52,212 54,300
BIWEEKLY 1,716.58  1,785.25 1,856.66 1,930.92 2,008.15 2,088.48
WEEKLY 858.29 892.62 928.33 965.46 1,004.08  1,044.23
HOURLY 23.6770 24.6241 25.6091 26.6334 27.6987 28.8067
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Start Step 1 Step2 Step3 Step4 Job Rate

Grade 4 April 1, 2009 (2.25%)

ATN Coordinator ANNUAL 38,998 40,558 42,180 43,868 45,622 47,447

Library Assistant BIWEEKLY 1,499.93  1,559.93 1,622.33 1,687.23 1,754.70  1,824.90

Secretary WEEKLY 749.96 779.96 811.17 843.61 877.36 912.45
HOURLY 20.6887 21.5163 22.3770 23.2721 24,2028 25.1710
April 1, 2010 (2.0%)
ANNUAL 39,778 41,370 43,024 44,746 46,534 48,396
BIWEEKLY 1,529.92 - 1,591.12 1,654.78 1,720.97 1,789.80  1,861.39
WEEKLY 764.96 795.56 827.39 860.49 894.90 930.70
HOURLY 21.1024 21.9466 22.8245 23.7375 24.6868 25.6744
April 1, 2011 (2.0%)
ANNUAL 40,574 42,197 43,884 45,641 47,465 49,364
BIWEEKLY 1,560.52  1,622.95 1,687.87 1,755.39 1,825.59  1,898.62
WEEKLY 780.26 811.47 843.94 877.70 912.80 949.31
HOURLY 21.5245 22.3855 23.2810 24.2123 25.1806 26.1879

Grade3 April 1, 2009 (2.25%)

Accounting Clerk ANNUAL 35,778 37,210 38,698 40,246 41,856 43,530

Accounting Clerk (DFO) BIWEEKLY 1,376.09  1,431.13 1,488.38 1,547.91 1,609.83 1,674.22

Booking Clerk WEEKLY 688.05 715.57 744.20 773.96 804.91 837.11

Quality Cont. Clerk, H.R. HOURLY 18.9806 19.7397 20.5294 21.3505 22.2046 23.0928

Receptionist/

Switchboard Operator April 1, 2010 (2.0%)

ANNUAL 36,494 37,954 39,471 41,051 42,693 44,400
BIWEEKLY 1,403.61 1,459.75 1,518.15 1,578.87 1,642.03 1,707.71
WEEKLY 701.81 729.88 759.08 789.44 821.01 853.85
HOURLY 19.3602 20.1345 20.9400 21.7775 22.6487 23.5546
April 1, 2011 (2.0%)
ANNUAL 37,224 38,713 40,261 41,872 43,547 45,288
BIWEEKLY 1,431.68  1,488.95 1,548.51 1,610.45 1,674.87 1,741.86
WEEKLY 715.85 744.47 774.26 805.23 837.43 870.93
HOURLY 19.7474 20.5372 21.3588 22.2131 23.1017 24.0257

Grade 2 April 1, 2009 (2.25%)

Document Imaging Clerk ANNUAL 33,128 34,453 35,831 37,265 38,755 40,305

Information Clerk - A&D BIWEEKLY 1,274.16  1,325.12 1,378.12 1,433.27 1,490.58  1,550.20

Materials Prep. Assist. WEEKLY 637.08 662.56 689.06 716.63 745.29 775.11
HOURLY 17.5745 18.2776 19.0085 19.7692 20.5598 21.3821
April 1, 2010 (2.0%)
ANNUAL 33,791 35,142 36,548 38,010 39,530 41,111
BIWEEKLY 1,299.64  1,351.62 1,405.68 1,461.93 1,520.39  1,581.21
WEEKLY 649.82 675.81 702.84 730.96 760.20 790.61
HOURLY 17.9260 18.6431 19.3886 20.1646 20.9710 21.8098
April 1, 2011 (2.0%)
ANNUAL 34,466 35,845 37,279 38,771 40,320 41,933
BIWEEKLY 1,325.63 1,378.65 1,433.79 1,491.17 1,550.80 1,612.83
WEEKLY 662.82 689.33 716.90 745.58 775.40 806.42
HOURLY 18.2845 19.0160 19.7764 20.5679 21.3904 22.2459
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Start Job Rate
Gradel April 1, 2009 (2.25%)
ANNUAL 36,220 37,669
BIWEEKLY 1,393.07 1,448.80
WEEKLY 696.54 724.40
HOURLY 19.2149 19.9835
April 1, 2010 (2.0%)
ANNUAL 36,944 38,422
BIWEEKLY 1,420.94 1,477.78
WEEKLY 710.47 738.89
HOURLY 19.5992 20.3832
April 1, 2011 (2.0%)
ANNUAL 37,683 39,191
BIWEEKLY 1,449.35  1,507.33
WEEKLY 724.68 753.67
HOURLY 19.9912 20.7909
Effective April 1, 2009 - March 31, 2012
40 HOURS/WEEK
Start Stepl Step2 Step3 Step4 Job Rate
Grade 4 April 1, 2009 (2.25%)
Handyperson ANNUAL 43,032 44,754 46,544 48,406 50,342 52,355
Stores Clerk BIWEEKLY 1,655.09 1,721.30 1,790.16 1,861.77 1,936.23  2,013.68
WEEKLY 827.54 860.65 895.08 930.88 968.11 1,006.84
HOURLY 20.6887 21.5163 22.3770 23.2721 24.2028 25.1710
April 1, 2010 (2.0%)
ANNUAL 43,893 45,649 47,475 49,374 51,349 53,402
BIWEEKLY 1,688.19 1,755.72 1,825.97 1,899.00 1,974.95 2,053.95
WEEKLY 844.09 877.86 912.98 949.50 987.48 1,026.97
HOURLY 21.1024 21.9466 22.8245 23.7375 24.6868 25.6744
April 1, 2011 (2.0%)
ANNUAL 44,770 46,562 48,425 50,362 52,376 54,470
BIWEEKLY 1,721.96 1,790.84 1,862.48 1,936.98 2,014.45  2,095.03
WEEKLY 860.97 895.42 931.24 968.49 1,007.22 1,047.51
HOURLY 21.5245 22.3855 23.2810 24.2123 25.1806 26.1879
Grade 3 April 1, 2009 (2.25%)
ANNUAL 39,480 41,058 42,702 44,409 46,185 48,033
BIWEEKLY 1,518.44 1,579.18 1,642.35 1,708.05 1,776.37 1,847.42
WEEKLY 759.23 789.58 821.18 854.02 888.18 923.71
HOURLY 18.9806 19.7397 20.5294 21.3505 22.2046 23.0928
April 1, 2010 (2.0%)
ANNUAL 40,269 41,880 43,556 45,297 47,109 48,994
BIWEEKLY 1,548.81 1,610.76 1,675.20 1,742.21 1,811.90 1,884.37
WEEKLY 774.41 805.38 837.60 871.10 905.95 942.18
HOURLY 19.3602 20.1345 20.9400 21.7775 22.6487 23.5546
April 1, 2011 (2.0%)
ANNUAL 41,075 42,717 44,427 46,203 48,051 49,973
BIWEEKLY 1,579.79 1,642.98 1,708.70 1,777.05 1,848.13 1,922.06
WEEKLY 789.90 821.48 854.36 888.53 924.07 961.02
HOURLY 19.7474 20.5372 21.3588 22.2131 23.1017 24,0257
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Start Job Rate

Grade 2 April 1, 2009 (2.25%)

Cleaner G. L. ANNUAL 42,764 44,475
BIWEEKLY 1,644.78  1,710.57
WEEKLY 822.40 855.29
HOURLY 20.5598 21.3821
April 1, 2010 (2.0%)
ANNUAL 43,619 45,364
BIWEEKLY 1,677.68 1,744.78
WEEKLY 838.84 872.40
HOURLY 20.9710 21.8098
April 1, 2011 (2.0%)
ANNUAL 44,492 46,271
BIWEEKLY 1,711.23  1,779.68
WEEKLY 855.62 889.84
HOURLY 21.3904 22.2459

Grade1 April 1, 2009 (2.25%)

Cleaner ANNUAL 39,966 41,566
BIWEEKLY 1,537.20 1,598.68
WEEKLY 768.59 799.34
HOURLY 19.2149 19.9835
April 1, 2010 (2.0%)
ANNUAL 40,766 42,397
BIWEEKLY 1,567.94  1,630.65
WEEKLY 783.96 815.33
HOURLY 19.5992 20.3832
April 1, 2011 (2.0%)
ANNUAL 41,581 43,245
BIWEEKLY 1,599.30 1,663.27
WEEKLY 799.64 831.63
HOURLY 19.9912 20.7909
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APPENDIX 2 - EMPLOYEE BENEFITS COMMITTEE

Duties of Committee

The parties agree thatthe Employee Relations Committee of the Employer shall establisha
sub-committee containing two (2) representativesof each of the Employerand the Union,
known as the Employee Benefits Committee. The duties of the Employee Benefits
Committee shall be as follows:

(a) Upon notificationto bargainamendmentsto the Collective Agreement, meet
to prepare materialfor submissionto the Director of Human Resourceswith a
view to obtain quotations and/or surveying insurance carriers for the
upcoming contract. The Committee shalljointly decide uponthe necessity of
a market survey which shall be conducted only by the Director of Human
Resources and/or benefits consultant retained by the Centre;

(b)  To review quotationsfrom insurance carrierswith respectto the provision of
such benefits; and

(c)  Tomake recommendationsto the Employerand/or negotiatingcommitteeas
to the identity of the insurance carrier and/or costing of benefits for
employees;

The partiesfurther agree that the ultimate choice of an insurancecarrier or carriers remains
with the Employer.

While the Employee Benefits Committee may make recommendations as to changes in
insured benefits or terms of coverage and may solicit quotations for the provision of such
services, the parties agree that any alteration in coverage provided shall be subject to
negotiations at the time of the renewal of this Agreement.
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APPENDIX 3 —TERMEMPLOYEES AND POSITIONS

1.1

1.2

13

1.4

1.5

1.6.

1.7

The parties agree that the employment of substitute or relief employees in the
case of vacations, illnesses, leaves of absence and secondments of under one
(1) year in duration shall not be governed by the terms of this collective
agreement.

A term position means a position additional to the employer's established
complement, which has a specified start and end date. This position can be full
time (36-1/4 or 40 hours/week) or part-time.

If a term position is established and continues to be required on an ongoing basis
for a period of not less than eighteen (18)months (1% years) the term position
shall be assimilated into the Employer's established complement within two (2)
months of the eighteen month (18)anniversary date of the position. The parties
agree that Post Doctorate and research grant funded positions shall be exempt
from this provision.

Subject to the provisions of 1.1, a term employee means an employee who
occupies a term position or is hired against an employment position which is
temporarily vacant.

1.6 to 1.20 apply only to term staff, but are applicable to all term staff from the
date of hire.

WAGES

1.6.1 The rate of the equivalent position shall apply. If there is no equivalent
position, the rate shall be set by the Employer and the Union shall have
the right to negotiate the rate during the appropriate salary negotiations.

1.6.2 Employees covered by this Section shall be entitled to the same
provisions regarding retroactivity of salary revisions as those agreed upon
for the salary grade to which they correspond.

OVERTIME

One and one-half (1-1/2) times the basic hourly rate shall be paid for authorized
hours of work performed:

(@) in excess of seven and one-quarter (7-1/4) or eight (8)hours per day, as
applicable, where employees work a regular thirty-six and one-quarter
(36-1/4) or forty (40)hours work week, as applicable, or

(b) inexcess of the scheduled hours for employees who work on a regularly
scheduled work day exceeding eight (8)hours, or

(c) Inexcess o the employees' regularly scheduled work week, or
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1.8

1.9

1.10

1.11

(d) inexcess of thirty-six and one-quarter (36-1/4) or forty (40) hours per
week where employees do not have regularly scheduled work days.

HOLIDAYS

A term employee shall receive a holiday with pay in accordance with the
provisions of Article 19.4 on each of the days set out in Article 19.1 herein, which
falls on a day that is a regularly scheduled work day for the employee provided
that the employee works their last scheduled shift before and first scheduled shift
following the holiday. Where an employee is required to work on any of these
holidays, they shall be paid in accordance with the provisions of Articles 19.4,
19.5, 19.6, 19.7 and 19.8 herein.

VACATION PAY

Four percent (4%) of gross pay shall be added to the employee’s regular pay in
lieu of vacation leave with pay.

ATTENDANCE CREDITS AND SICK LEAVE

1.10.1  Employees who work thirty-six and one-quarter (36 1/4) or forty (40)
hours per week shall earn attendance credits of one and one-quarter
(1-1/4) days for each calendar month of full attendance. Attendance
credits may be used for protection purposes only in the event that an
employee is unable to attend to their official duties by reason of iliness
or injury.

1.10.2 After five (5) days' absence caused by sickness, the Executive Director
or their designee may request a medical certificate certifying that the
employee is unable to attend to their official duties. Failureto provide
such certificate upon request of the Employer will result in withholding
of pay.

1.10.3  Notwithstandingsub-section 1.10.2, where it is suspected that there
may be an abuse of sick leave, the Executive Director or their designee
may require an employee to submit a medical certificate for a period of
absence of lessthan five (5) days.

1.10.4 Any medical certificate requested by the Employer shall be paid for by
the Employer.

BEREAVEMENT LEAVE

An employee who is scheduled to work more than twenty-four (24) hours during
a week and who would otherwise have been at work shall be allowed up to four
(4) days of leave-of-absencewith pay in the event of the death of their spouse,
mother, father, mother-in-law, father-in-law, son, daughter, step-daughter,
step-son, brother, sister, ward or guardian. However, in the event of the death of
their sister-in-law, son-in-law, daughter-in-law, brother-in-law, grandparent or
grandchild, they shall be allowed only one (1) day's leave of absence.
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1.12

1.13

114

1.15

OTHER APPLICABLE ARTICLES

The following Articles shall also apply to Term Employees:
Article 1 - Recognition

Article 2 - Applicability to Part-Time Employees

Article 4 - Check Off of Union Dues

Article 12 - Shift Premium

Article 13 - Rest Periods

Article 16 - On-Call Duty

Article 17 - Meal Allowance

Article 18.1, 18.7 - Health and Safety

Article 20 - Non-Pyramiding of Payments

Article 21 - Kilometric Rates

Article 22 - Time Credits While Travelling

Article 24 - Probationary Period and Seniority (Length of Continuous Service)
Article 26 - Grievance Procedure

Article 27.16 -Jury Duty

Article 30 - Informationto New Employees

Article 40 - Employer Health Tax

Article 51 - Term of Agreement

If a term position continues to be required beyond the original stated end date, or
is terminated earlier than initially anticipated, the Employer shall provide the term
employee with as much notice as possible, but not less than one (1) week's
notice of renewal or, in the case of early termination, not less than the amount
required by the Employment Standards Act.

Subject to the provisions of 1.13, herein, the Employer may terminate the
contract at any time and the term employee shall not be entitled to grieve such
termination.

In addition to the benefits provided under 1.6 to 112, inclusive, herein, aterm
employee with eighteen (18) months' continuous service or more is entitled to the
following benefits:

(@) The benefits set out in Articles 37 to 49, inclusive; and

(b) Because employees with eighteen (18) months' continuous service or
more are entitled to benefits under Article 46, such employees lose
their entittementto accrued but untaken sick leave;

(c)  The Employer may terminate the contract for operational reasons and
may decline to renew or extend the contract upon expiry and such
decisions shall not be subject to the provisions of Article 26 (Grievance
Procedure). A term employee with eighteen (18) months' service or
more, however, may grieve the termination of the contract when such
termination is for other than operational reasons and is not a result of a
decision notto renew or extend the contract upon expiry.
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1.16

1.17

1.18

1.19

1.20

121

1.22

1.23

1.24

Term employees shall not have the right of access to Articles 23.5 (Job Security)
and 25 (Closure of Facilities) of this Agreement.

Term employees shall not be members of the Pension Plan unless eligible under
the provisions of the Pension Benefits Act, 1987.

Where a term position is assimilated into the Employer's complement pursuantto
1.3 above, and where the term employee has eighteen (18) months' or more
continuous service with the Employer, the term employee who is occupying the
temporary position at the time of conversion shall be converted to the
newly-created position and the provisions of Article 6 shall not apply.

Where a temporary position is assimilated into the Employer's career
complement pursuantto 1.3 above, and if the temporary employee has less than
eighteen (18) months' continuous service with the Employer, the position shall be
open for a competition and posted in accordance with the provisions of Article 6.

When hiring for new term positions, employees who have prior experience with
the Employer shall be given preference over other external candidates when all
other factors, includingfunding source preference, are relatively equal.

For purposes of determining benefit entittements under this Appendix:’
interruptions in service of six (6) months or less shall not be deemed to create a
break in continuous service, subject to insurer restrictions.

The parties agree that part-timeterm employees shall become entitled to benefits
in accordance with 1.15 above, after 2555 hours or 2819 hours, as applicable.

Where a permanentvacancy occurs on a clinical team, term employees within
that team may apply for the vacancy regardless of the amount of time employed
in the term position. Clinical teams, for the purposes of this article, shall include:
South 1, South 2, North 1, North 2, East 1, West 1, Kindercampus, Children &
Youth, Infancy & Early Childhood, Adult and School Support.

A term employee employed in a position outside of a clinical team may apply for
a permanentvacancy in the same job classification within the work area
regardless of the time employed in the term position.

In circumstances where an employee has beenemployed by Surrey Place Centreina
positionfor a period of more than six (6) months and is the successful applicantto a
position in the same job classification, the Employer may reduce or waive the
probationary period.
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LETTER OF UNDERSTANDING:
RE: SENIORITY/CREDIT ACCUMULATION & USAGE

The parties agree to the following interpretation regarding the accumulation of seniority and
the usage of credit for part-time employees:

1.

2.

Seniority for all part-time employees shall accumulate based on the hours worked.

A part-time employee's entitlement to benefits (such as health care benefits, sick
leave, vacation, etc.) shall be based on the ratio that his/her hours bear to full-time
employment in the same position. Part-time employees working fewer than 14 hours
per week shall not be entitled to health care benefits but shall be entitled to four (4%)
vacation pay

The accumulation of credits and entitlementto benefitsfor part-timeterm employeesis
governed by the collective agreement.

All part-time employees, excludingthose working fewer than 14 hours perweek, shall
receive one (1) year of service credits for purposes of determining vacation
entittement, salary progressionand severance benefits for every twelve (12) months
of service.

Seniority accrued in part-time service shall be interchangeablewith full-time service in
accordance with article 24.2.

A paid time bank shall be credited to each part-time employee on January 1* each
year based on prorating (in accordance with #2 above) the employee's entitlementto
paidtime off for sickness (article 46.1) holidays (article 19.1) and vacation (article 45.1)
for the upcoming calendaryear. The employee will advise the employer of the amount
of time to be taken from this bank for payment of any time taken as short-term sick
leave, holidays or vacation

This Letter of Understandingshall form part of the Collective Agreement.

Dated at Toronto, Ontario, this_Z ;'é'”( dayof __ A - | , 2010.
FORTHE UN|ON2/ FOR THE EMPLOYER:
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LETTER OF UNDERSTANDINGRE FLEX TIME-RENEW

STATEMENT OF PRINCIPLE:
Employeesat Surrey Place Centre have access to flexible working hours.

Service delivery must not suffer because of increased access to flexibility.

POLICY:
Surrey Place Centre endorses flexible working hours for its employees.

The working day is still considered to be 7.25 hours.

Within each bi-weekly period, allemployees mustwork the standard 72.50 hours and take any
“flex-time” resulting from flexible working hours.

Earnedflex-time may be utilized by an employee to compensate time spent in attendance at
personal or family medical appointments for which absence from work has been approved.

Flexible working hours are between 7:00 a.m. and 9:00 p.m. Monday to Friday.

Directclient service can only be given betweenthe hours of 8:30 a.m. and 5:00 p.m. Monday,
Tuesday and Friday, and between 8:30 a.m. and 9:00 p.m. Wednesday and Thursday.

Each Divisionis responsible for the administration of its own flexible hours.

Each Division Director has the authority to suspend flexible working hours within the
respective Division as required based on division pressures.

This policy is intended to be economically neutral in its effect on Surrey Place’s payroll. In
other words, staff will ordinarily not be allowed to increasetheir daily hours of work so as to
trigger overtime.

PROCEDURE:
This policy applies to Surrey Place Centre employees on the condition that the job
responsibilities can be completed within a flexible hours schedule.

The standard work hours of Surrey Place Centre is still considered to be 7.25 hours per day
(45 minutes unpaid lunch); 36.25 hours per week; 72.50 hours per two week (payroll
calculations).

If individualswork longer than five hours in a row followingtheir regular lunch break, they are
entitled to a dinner break of one half hour. This time is not considered work time.

Employees may notwork longer than 12 hours per day excluding mealbreaks (45 minutesfor
lunch and 30 minutes for dinner).
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The Flexible Work Hours scheduling musttake placewithin a bi-weekly period. Allemployees
mustenter each payroll periodwith a “zero balance” of hoursworked and hours off available.

Aside from general working hours, each division will assign Core Hours, during which its
employees are required to work. Divisional Core Hours must be adhered to by employees
working flexible hours. All staff must be availablefor team meetingsand other clinicalwork as
required by the Division Director.

Direct service to clients must be given when Surrey Place Centre is officially open and
management coverage is available.

Each Division is responsible for the Flexible Working Hours of its staff.

Each Division Directormay set Core Working Hours (see 4.01) as he or she seesfit for his or
her Division.

Managers are responsible for the scheduling of staff working hours. It is the Manager’s
responsibilityto ensure that the 72.50 hour bi-weekly time frame is enforced. Inexceptional
cases, the Manager may allow the employee a one-week extension of the time period in
which the employee may take his/her “flex-time”.

Employees who are interested in working Flexible Working Hours must request such a
schedule from their Manager in writing, in advance according to Division requirements.

While working Flexible Working Hours, employees are responsible for informing their
Manager, in writing, d their work plans, schedules, general whereabouts and any changes

thereto.
Managersmay deny a Flexible Working Hours schedule requestwith reasonablejustification.

Each Division Director may suspend Flexible Working Hours within his or her Division based
on Divisional pressures.

. A
Dated at Toronto, this 25 day of /-borsi ( , 2010.

FOR THE UNION: / FOR THE EMPLOYER:

L~ Wl
Bt Colu/ ZJ (. A{U\C:
e \ E \.
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LETTER OF UNDERSTANDING- RE: PROGRAM CLOSURE

The parties agree to implement the following terms to accommodate program closure
between Christmas and New Year's, on a trial basis for the duration of the current collective
agreement:

Program closure for the purposes of this memorandum shall include TPAS and School
Supportonly.

Programclosure between Christmas and New Year's shall includethe Christmas and Boxing
Day holidays and one floating holiday (as per Article 19.1) and potentially New Year's Day.

An employee unableto work due to program closure shall utilize vacation credits or flex time
for any days not compensated in accordance with # 2 above or may choose to take time off
without pay.

The Job Security provisions of Article 23 shall not apply to program closures as described
herein.

This Letter of Understandingshall form part of the Collective Agreement.

ae € .
Dated at Toronto, Ontario, this _ 2.~ day of ,({}I,{) e f , 2010.
FOR THE UNION: / FOR THE EMPLOYER:
N
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LETTER OF UNDERSTANDING- RE SHORT TERM DISABILITY PROGRAM

The terms of this settlement shall remain in force for the life of the current collective
agreement and such additionaltime as the current collectiveagreement is extended by
operation of the Labour Relations Act.

The Employerwill not proposethe referralof an employee to the Short Term Disability
Program unlessthe employee is, for reasons of health, frequently absent or unableto
perform his/her duties, within the meaning of Article 46.7.

If the Employer determines that an employee is, for reasons of health, frequently
absentor unableto performhis/her duties, the Employershall meetwithin seven days
with one or more of the Union members of the Accommodation Committee as well as
the Local Union Presidentor his/her designeeto reviewthe employee’s case, including
the extent to which further medical information is required, the nature of proposed
accommodations, etc. If the employee has co-operated in the Accommodation
Committee process, the Employer agrees that it will not invoke paragraph4 of these
Minutes of Settlement until at least six (6) weeks from the date of the initial meeting of
the Accommodation Committee to review the employee’s case. Ifthe employee has
not co-operated in the Accommodation Committee process, the Employer may
immediately invoke paragraph 4. Participation in this process by the Union or
employee shall not be taken as their agreement or admission that the conditions of
Article 46.7 have been met.

Upon completion of the process described inthe preceding paragraph,the Employer
shall ask the employee to elect whether to have his/her file submitted to the Short
Term Disability Program or to submit to a medical examination pursuantto Article 46.7
of the collective agreement.

The Union agrees that if the Employee opts for the Short Term Disability Program,
Short Term Disability may continue to request such oral or written information as it
currently does with respect to the Employee’s illness. The parties further agree that
Sun Life will act reasonably with respect to the frequency of its requests for
information.

The Employer shall not receive the medical information provided by the Employeeto
Sun Life, including informationas to the diagnosis. The parties understandthat Sun
Life currently only provides the Employerwith informationas to whether the Employee
is capable of returning to work with or without restrictions and with information as to
proposed restrictions. The Employer shall be entitled to continue to receive this
information.

When the employee is no longerfrequently absent or unable to performhis/her duties

by reason of health, within the meaning of Article 46.7, the Employer agrees that the
Employee’s involvement in the Short Term Disability Program shall be terminated.
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8. Nothing in these Minutes of Settlement is intended to diminish or alter the rights or
responsibilities of the Accommodation Committee or its members. The
Accommodation Committee will continueto reviewthe cases of employees referredto
the Short Term Disability Program, as appropriate.

——

o ,
Dated at Toronto, Ontario, this ___ 2.2 "day of @ri ( , 2010.

FOR THE UNION: FOR THE EMPLOYER:

4
VAVAN
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