
THIS AGREEMENT made and entered into this day of December, 2000. 

B E T W E E N :  

DELTA HOTELS LIMITED, 
OPERATING DELTA OTTAWA HOTEL & SUITES 

Hereinafter referred to as the "COMPANY" 

OF THE FIRST PART 

-and- 

HOSPITALITY & SERVICES TRADES UNION, LOCAL 261 

Hereinafter referred to as the "UNION" 

OF THE SECOND PART 
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NOW THEREFORE the parties agree as follows: 

ARTICLE I - PURPOSE 
1.01 The general purpose ofthis Agreement is to establish mutually satisfactory relations between 
the Company and the Union, [ ] to provide machinery for the prompt and equitable disposition 
of grievances, and to establish and maintain mutually satisfactory working conditions, benefits, hours 
of work and wages for all employees who are subject to the provisions of this Agreement. 

It is the mutual desire of the parties to ensure 
available for guests whenever they utilize the Hotel and/or its services. The Company, the Union and 
the employees pledge their commitment to provide this level of service. 

ARTICLE I1 - RECOGNITION 
2.01 The Company recognizes the Union as the sole and exclusive bargaining agent for all of its 
employees, save and except Assistant Department Manager, persons above the rank of Assistant 
Department Manager, office and sales staff, front desk personnel and security personnel. 
2.02 Whenever the male gender is used in this Agreement, it shall be understood to include the 
female gender 
2.03 a) Persons not subject to this collective agreement 
shall not perform work which would otherwise be performed by members of the bargaining unit, 
except in unforeseeable emergency situations due to illness, unexpected absenteeism, tardiness, 
bereavement, or accident. In such situations non-bargaining unit personnel may temporarily assist 
bargaining unit employees if necessary until replacement staff report to work to cover the staff 
shortage. 

b) Notwithstanding the above, bargaining unit work that is currently being performed 
by persons in the employ of the Company, not subject to this collective agreement, shall be permitted 
to continue. 

c) In the situation where there q e  insufficieot bargaining unit employees available to 
work a particular banquet function, &e FOqqgny may utilize perspns &om an outside ageqcy to 
augment the Company’s employee corpplemer$. In such event, @e Coqpany shall advise the outside 
ageucy that 8s a condition of jtsxo,r)tract wiyl i$p Cqmpany, the opjside agepcy shall compensate the 
Union a fee of $2.50 per s$fI per agencypersop cqntracted to the Coggx~~y  qnd that said monies are 
reqjfled to the ’Union ip accpydqc,e with the written direction gf the Union. 

d> In addition, any manager who assists in the performance ofbargaining unit work may 
continue, provided such assistance does not result in a loss of hours for bargaining unit employees. 
2.04 The Company agrees that during the life of this agreement there will be no contracting out 
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of any work that is regularly performed by a bargaining unit employee if the result is the elimination 
of bargaining unit employees. This provision shall not prevent the Company from continuing to 
contract out duties pursuant to past practice. 

r. 

ARTICLE I11 - UNION SECUFUTY 
3.01 All present members of the Union, and employees employed within the scope of this 
Agreement shall, as a condition of employment, become and remain members in good standing of 
the Union. 
3.02 Provided the Compgy cpqplies with @e writtee direct&@ issued by the Un&n, the Union 
agrees to save the Company harmless from any claim by an employee arising out of the collection 
of Union dues. 
3.03 The Company shall deduct and remit the above mentioned monies to the Union as directed 

The Union will provide the Company with a minimum of thirty (30) days advance notice, in 

The Company, hereby, agrees that all monies deducted from employees with respect to union 
monies shall be deemed to be held in trust for the union and considered not to be part of the assets 
of the Company. In the event of a bankruptcy, the monies so deducted shall be considered separate 
from the Company's assets. 

The Company further agrees that in event of an employee being on vacation at the time of 

The Company will provide a copy of the collective agreement to each new employee. 
Each new employee shall furnish the Company at the time of hire with a signed application 

for Union membership and dues checkoff authorization. The form, a copy of which shall be 
forwarded to the Union. 

ular dues deduction, such deduction shall be made from the employee's vacation pay. 

ARTICLE IV - MANAGEMENT RIGHTS 
4.01 The Union acknowledges that, 

it is the exclusive function of the Company to: 

lassify, direct, transfer, promote, or 
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demote, suspend or otherwise discipline any employee who has acquired seniority for just cause 
subject to the right of an employee to lodge a grievance in the manner and to the extent hereinafter 
provided; 

c) maintain and enforce reasonable rules and regulations to be observed by employees. An 
employee shall have the right to lodge a grievance in the event such rules and regulations are 
enforced in a discriminatory manner. Copies of all such rules shall be forwarded to the Union 
Office; 

d) generally to manage the enterprise in which the Company is engaged and without 
restricting the generality of the foregoing to plan, direct and control operations, to direct the work 
forces, to determine the number and location of facilities, to determine the quality or service, and 
processes, methods, and procedures to be employed, to establish schedules of work subject to the 
terms of this Agreement, to establish schedules of production, standards of performance, to select, 
procure and control supplies, material, products and produce, to determine the extension, limitation, 
curtailment or cessation of operations and all other rights and responsibilities of management not 
specifically modified in this Agreement. The Grievance Procedure shall apply. 

*. 

ARTICLE V - RELATIONSHIP 
5 .O 1 The Union agrees that there will be no solicitation for membership, collection of dues (except 
as otherwise provided in this Agreement), or other Union activity at the work location or on the 
premises of the Company. 

ARTICLE VI - NO STRIKES - NO LOCKOUTS 
6.01 The Union agrees that during the life of this Agreement, there will be no strike, picketing, 
slowdown or stoppage of work, either complete or partial, and the Company agrees that there will 
be no lockout. 
6.02 The Union and the Company agree that the employees and the Company will not be involved 

which may arise between any other employer 
s of such other employer. 

a 

ARTICLE VI1 - REPRESENTATION 
7.01 a) The Company acknowledges the right of the Union to appoint, elect or otherwise 
select four Shop Stewards from amongst employees of the Company (who have completed their 
probationary period of employment) for the purpose of assisting employees in presenting grievances 

y in accordance with the provisions of this Agreement 

d the Company ag 
Resources Director, 



5 

L , will meet quarterly to discuss and review 
current labour relations issues in the Hotel. The focus of the sessions will be to review and exchange 
information in an effort to promote harmonious relations between the parties. 
7.02 The Union shall keep the Company notified in writing of the names of the Shop Stewards 
and the effective dates of their appointment. 
7.03 The Union ac s that Shop Stewards have their regular duties to perform on behalf 
of the Company, and will not leave their regular duties 
without first obtaining permission of their immediate supervisor, or in his absence the General - -  
Manager or his designate. GraJrting of pedss ion  shag be at the, reasoqabie 6scretiop of the 
immediate supervisor, or in his absence the General Meager or his designate. In determining 
whether to grant permission for such a reqgest, @e Company shall assess the urgency of the 
circumstances and the impact upon operatiopalTequirements. When resuming their regular duties, 
Stewards will report again to their immediate supervisor, or in his absence the General Manager or 
his designate. Pursuant to this understanding the Company will compensate Stewards for time 
necessarily spent during 

7.04 The Company agrees to continue to provide, at no cost to the Union, a secure telephone line 
with voicemail features, for the exclusive use of the Union and the bargaining members for internal 
communications between them. 

ARTICLE VI11 - GRIEVANCE PROCEDURE 
8.01 
quickly as possible. 
8.02 No grievance shall be considered where the circumstances giving rise to it occurred or 
originated more than five (5) full working days before the filing of the grievance. However, when 
an employee's grievance is of such a nature that the employee concerned could not have been aware 
of its alleged occurrence at the actual date of same, the grievance shall be deemed, for all purposes, 
to have occurred on the first date on which the employee could reasonably have had such awareness. 
8.03 
Step No. 1 If an employee has any complaints or questions which he wishes to discuss with the 
Company he shall take the matter up with his Department Head or Designate and may be 
accompanied by his Steward if he requests such assistance. 

If such complaint or question is not settled to the satisfaction of the employee 

It is the mutual desire of the parties hereto that complaints of employees shall be adjusted as 

Grievances properly arising under this Agreement shall be adjusted and settled as follows: 
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concerned within twenty-four (24) hours, or within any longer period which may be mutually agreed 
at the time, then the following steps of the grievance procedure may be invoked in order. 
Step No.2 Any employee having a grievance or any one employee who is designated as a member 
of a group of employees having a grievance shall then take the grievance up with the Steward. The 
Steward shall refer the grievance to the Union Local where it shall be reduced to writing. The 
grievance shall be presented to the or Designate within seven (7) days 
after the occurrence of the matter which is the subject of the grievanc 
the names of all the employees who have the same grievance. The 
Designate shall deal with the grievance and provide his answer in writing within two (2) days after 
he receives the grievance. 
SteD No.3 
grievance with the 

a. 

If the matter is not settled at 
r the Union receives the 

referred to arbitration 
the period of forty-eight (48) hours referred to above has expired. 
8.04 All limits contained herein and in Article IX and Article XI shall exclude Saturdays, Sundays 
and Declared Holidays. The parties are agreed that the time limits outlined herein may be extended 
by mutual agreement in writing. 
8.05 If a grievance is not processed within the time limits set forth above by the Company, it shall 
automatically proceed to the next step of the grievance procedure. 

ARTICLE IX - DISCIPLINARY ACTION 
9.01 a) No employee shall be disciplined or discharged without just cause. 

b) No bargaining unit employee shall discipline another bargaining unit employee. 
c) The Union acknowledges that the dismissal of a probationary employee may be carried out 

for reasons less serious than what would be justified for a non-probationary employee and may be 
carried out at the discretion of the Company at any time during the probationary period. Grievance 
procedures shall not apply to 
said decision to terminate is 
9.02 Where an employee has been discharged or suspended, he shall have the right to interview 
his shop steward for a reasonable period of time before leaving the premises. The employee shall be 
given written reasons for the discharge or 
suspension within seven days and a copy shall be forwarded to the Union. The employee shall also 
be given the appropriate documentation for employment insurance purposes. 

es who have no 
discriminatory 

rity unless 

.. . 

9.03 Any grievance relating to a suspension or discharge shall be filed at Step 3 within five days 
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from the date of the Union receives the written reasons for the suspension or discharge. Receipt of 
the written reasons shall be proven by means o f  a fqcsimile confirmatipn. 
9.04 Grievances alleging unjust discharge may be settled by confirming the Company’s action in 
dismissing the employee, or by reinstating the employee with full compensation for time lost, or by 
any other arrangement which is just and equitable in the opinion of the conferring parties. 
9.05 a) No entry andor documentation which is related to discipline or is intended to be 
applied in a disciplinary context shall be placed on an employee’s record unless the matter is first 
discussed with the employee in the presence of his Union Steward or the Union Business Agent if his 
presence is requested, A copy of any adverse record shall be supplied to the employee and a copy 
shall be forwarded to the Union. 
9.05 b) Prior discipline canqot be p e d  ipprogressivF discipline if eighteen (18) months ha$ 
elapsed from the date of the incident which gave rise to said prior discip , ,except if the incident 
is of a like or similar nature, in which case the record of all previoys cJisciptine may be referred to. 

all entries to an employee’s file form a 

9.06 Upon request by an employee, that employee’s record will be available for review by the 
employee, or a representative of the Union (if so requested by the employee), subject to reasonable 
notice being given of the request, and arrangements being made for a mutually convenient time for 
the review. 
9.07 The parties have agreed 
ensure this, the parties agree that 
the parties intend to rely at Arbitration 

ed in the Grievance Procedure. To 
all relevant documentation on which 

for inspection during the Grievance Procedure. 

ARTICLE X - INDIVIDUAL DISCUSSION OF PROBLEM 

ARTICLE XI - COMPANY AND UNION GFUEVANCES 
1 1 .O 1 If the Company or Union wishes to file a Grievance, the party wishing to grieve shall do so 
by mailing a copy of its grievance to the Union or Company, as the case may be, within thirty (30) 
working days of the occurrence of the event on which the grievance is based. No such grievance shall 
be filed with respect to the same subject matter that is already the subject of a grievance filed by an 
employee under Article VI11 nor shall any grievance be filed by an employee with respect to the same 
subject matter that is already the subject of a grievance filed by the Union under this Article. The 
party which receives the grievance shall answer the grievance in writing within five ( 5 )  working days 
after receipt of same but, if there is no answer given in writing then it shall be deemed that the claim 
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of the grievor has been refused. If the grievance is not sekled by the parties through this procedure, 
it can then be submitted to arbitration under the Arbitration Procedure of this Agreement within five 
(5) days after the expiration of the five (5) working days referred to above. 

ARTICLE XI1 - ARBITRATION 
12.01 Either party, within ten (10) days of the decision made at step 3 or, in the event that Step 
3 decision was not ered within the specified time frames, serve notice to the other of their 
intention to refer the grievance to arbitration. 
12.02 The Arbitration Board shall consist of a single arbitrator selected by mutual agreement 
between the parties. In the event t es are unable to agree on an arbitrator, one shall be 
appointed by the Ministry of Labour. 
12.03 No person shall be appointed as arbitrator who has been previously involved in attempts to 
negotiate or settle the grievance. 
12.04 Each of the parties hereto shall bear equally the expense of the arbitrator. 
12.05 No matter will be referred to arbitration without first being properly addressed in the gnevance 

onsistent with the 
ement except that 

cretion, modify any penalty which has been imposed on the aggrieved 

shall not be authorized to make any decision that i 
ent, nor to alter, modify, or amend any part of the 

12.07 The Arbitrator shall hold a hearing as soon as possib decision within 
thirty (30) days after the hearing. The decision of such Arbitrator shall be final and binding 
amongst the parties. 
12.08 The Company shall provide the facilities used to convene the hearing at no cost to the Union. 

ARTICLE XI11 - SENIORITY 
Purpose - The purpose of seniority is to afford preferences to senior employees in recognition 
of their length of service with the Company. Seniority is intended to provide maximum work 
opportunity to senior employees. 
13.01 a) Classification senioritywifM the department shall apply to matters related to the job. 
The applications of this type of seniority are as follows: 

- reduction of working hours 

- vacation preference 
- selection of available days off 

promotions and demotions (subject to the provisions set out in 13.02 a)) 
- selection of shifts subject to the right of the Company to establish schedules 
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of work as set out in 4.01 d) 
a 

- temporary transfers to a higher paid job as set out in Article 21.01 
layoff and recall (subject to the provision set out in 13.02 c)) - 

- overtime (subject to 20.03) 

b) Company seniority shall be based on length of service with the Company from the last 
date of hire, subject to Article XI11 and shall apply to all other benefits set out in the Collective 
Agreement. 
13.02 a) When promotions or demotions are made, or vacancies occur within the staff covered 
by this agreement, 
seniority, skill, competence, efficiency and reliability shall be determining factors. Where skill, 
competence, efficiency and reliability are equal, seniority shall be the governing factor. 

b) Subject to the provision of this lishing schedules of 
performed by bargaining unit 

4 Provided there are employees performing the work in the classification in the 
department concerned, the following lay off or cutback procedures of employees in the classification 
concerned shall apply in reverse order of seniority: 

1. 

11. 
.. 

In the application of (c)(i) abpve, the parties agree that hours worked by a part-time 
employee who is substituting for a full-time employee exercising this option, shall not be used to 
determine the part-time employee’s eligibility to become fbll-time. 

Before any new employees are hired in the classification in the department concerned, 
laid off employees in the classification shall be recalled to work by registered mail in the reverse order 
to which they were laid off- 

d) Should an employee, who has exhausted their recall right pursuant to article 13.04, 
wish to be considered for any job vacancy, a e y  shall advise the Company of such wish in writing 
within the posting period. Such employee shall be given consideration after applications by existing 
employees have been rejected and before any outside applicants are hired. h the event such ernplgyee 
is rehired, he shall acquire seniority from the new date of hire. 

The Company shall provide written notice of layoff, as far in advance as possible but e) 
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not less than 48 hours prior to the effective date of the layoff except in situations outside the 
Company's control (Acts of God, Fire, Flood, etc.). 
13.03 Following a two week orientation period (fourteen [ 141 calendar days), new employees shall 
be on probation for a period of: 

z, 

full time employees -- 60 calendar days 
part time employees -- 60 calendar days 

after which the employee shall be placed on the respective seniority list(s) from the date of hire. 
Seniority shall become effective after the completion of the probationary period. 
13.04 An employee shall lose a11 seniority and his employment deemed to have been terminated if 
he is laid off for a period 
1 3 .OS Any employee wh ed to return to work (by registered mail) 
and does not return to work, and does not notify the Company of his intention to return to work, 
within five ( 5 )  days (Saturday and Sunday excluded) shall be considered as having terminated 
employment with the Company. Employees must notify the Company and the Union of any change 
of address during the life of this Agreement. 
13.06 Up to date seniority lists, for the respective seniority groups indicating starting date and 
classification, shall be posted by the Company within clear view for all employees to see, within thirty 

nt. These lists shall be revised and posted every three (3) 
. For employees hired on the same day, their position on the 

seniority list will be determined alphabetically. 

Agreement. 
13.09 Any employee's reinstatement after a period of sick leave 

will be conditional on his supplying, when requested, a certificate from a physician 
indicating that he is fit to return to work to his rpguiay duties. 
13.10 In the event that an employee covered by this Agreement should be promoted to a supervisory 
or confidential position beyond the scope of this Agreement, he shall retain the seniority previously 
acquired and shall have added thereto the seniority accumulated whle serving in such supervisory 
or confidential capacity for a period of sixty (60) calendar days. 
Where the employee chooses not to return to his former position within the said sixty (60) calendar 
day period, the employee will cease to be covered by the terms of the Agreement and all rights and 



11 

seniority claims shall be terminated. 

his classification and department. 

than two years seni 

b) If due to a shortage of work, a full-time employee is laid off, the Company agrees to 
continue to cover the employee for all the benefits outlined in Appendix "C" to the end of the calendar 

in which the layoff occurs, plus one additional month. 
If, due to a shortage of work, a full-time employee's status is changed to that of a part-time 

employee, no new full-time employees shall be hired in that classification until those reclassified as 
part-time are returned to their full-time status in the department concerned. 

13.15 If the Company creates a new classification within the bargaining unit, the Company agrees 
to inform the Union of the new classification and the rate payable. If the Union disagree with the 
wage rate the grievance procedure shall apply. 

ARTICLE XIV - LEAVE OF ABSENCE 
14.01 The Company may grant leave of absence without pay and without loss of seniority to an 
employee for personal reasons. The Union shall be notified of leaves of absence in excess of four 
(4) months. All requests for such leaves of absence shall be in writing as far in advance as practical. 
The Company agrees to reply to such requests within seven (7) working days. If an employee fails 
to return to work upon termination of an authorized leave of absence unless prior arrangements 
acceptable to the employee, the Union and the Company have been made for an extension of such 
leave, it shall leave the employee subject to disciplinary action. If an employee utilizes a leave of 
absence for purposes other than those of which the leave of absence may be granted, the employee 
shall lose all seniority and his employment shall be deemed to have terminated. 
14.02 The Company agrees to grant [ arent , in 
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accordance with the provisions of the Employment Stuniurds Act as amended. 
14.03 Leave of absence will be granted to not more than one (1) employee who has been elected by 
the Union membership as a delegate to attend a Union Convention or Seminar and to not more than 
three (3) employees who have attained seniority and who have been selected by the Union to attend 
meetings on negotiations for a Collective Agreement or renewal thereof. 

ARTICLE XV - BEREAVEMENT LEAVE 
15.01 Full time employees who have completed their probationary period shall be entitled to receive 
three (3) days leave of absence and will be paid their regular rate for each regularly scheduled work 
day that occurs within such three (3) day period: 

In the event of a death in an employee's immediate family, that is, spouse, common 
law spouse, son or daughter, father or mother, brother or sister, mother-in-law or father-in-law. 

In the application of this Article, the Company agrees to recognize "common-law" 
relations in the same fashion as relations by way of "marriage" are recognized where the employee 
and their common-law spouse live together in a conjugal relationship for a period of no less than one 
(1) year. 

, an employee must 
supply satisfactory proof by way of a doctor's certificate or newspaper clipping and must promptly 
notify his or her department head. 

a) 

b) 

c) In order to qualify for the foregoing leave of absence, 

15.02 Where an employee is required to serve on a jury or is required to attend a legal proceeding 
under summqns or subpoena, other than' itration or whereche'is the accused, he shall be 
permitted to do so without loss of pay or benefits. The amount of wages to be paid by the Company 
shall be adjusted as required to offset any monies received as compensation by the employee for such 
attendance. Where attendance is required by the Company for a matter in which the Company is a 
party, such time spent by the employee shall be considered at time worked. 

ARTICLE XVI - BULLETIN BOARD 
16.01 The Company shall provide a bulletin board in a mutually satisfactory location on the 
premises for the convenience of the Union in posting notices of Union activity. All such notices must 
be signed by the proper officer of the local Union, and submitted to the Manager or his authorized 
representative for approval before being posted. 

ARTICLE XVII - ACCESS TO PREMISES 

y's premises, after info 
The Union agrees that the visits of such 

shall not impair or hinder production and services, and that the visits will be limited to the proper 
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discharge ofunion business, such as ensuring that the terms ofthis Agreement are being implemented 
and not for the purpose of soliciting membership. 

c. 

ARTICLE XVIII - LOCKERS AND DRESSING ROOMS 
18.01 The Company agrees to provide ample and sanitary dressing rooms with individual lockers 
for all employees. 
18.02 The current practice concerning general locker inspections shall be continued for the life of 
the Agreement. In the event that only the locker of a specific employee is to be searched, such search 
shall not be conducted unless in the presence of the erpployee and the Shop Steward, Where the 
employee is not available, in emergency circumptwces, the seqck may be conducted in the presence 
of the Shop Steward. 

ARTICLE XIX - BONDING 
19.01 It is expressly understood that as a condition of employment, each employee must be and 
remain acceptable for bonding purposes and it is agreed that failure by the employee to be and remain 
acceptable to the Company's bonding company immediately terminates his employment. In the event 
that the bonding company refuses to continue bonding of an employee with seniority, the Company 
shall provide the Union with full written reasons for such refusal. If the Union feels that the action 
of the bonding company is unfair, unjust or discriminatory, the matter may become subject to the 
Grievance and Arbitration procedure. 

ARTICLE XX - HOURS OF WORK AND OVERTIME 

Agreement. 
20,02 Where no employee is available to work a shift or the extension of a shift at straight time, and 
the Company thereupon determines that it is necessary to assign the work on an overtime basis, the 
following provisions will govern the assignment of overtime: 

Where the Company's determination was made twenty-four (24) hours or more in 
advance of the start of the overtime shift: 

i) the overtime hours will be offered to the most senior employee within the 
classification; 

ii) if the most senior employee declines the offer, the overtime hours will be 

a) 



iii) 

iv) 
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offered to other employees withinihe classification in order of seniority; 
if no employee within the classification is willing to work the overtime hours, 
the Company will assign the work to the most junior employee within the 
classification; and 
the Company shall not be required to offer or permitted to assign the overtime 
hours to an employee if, as a consequence of working the overtime hours, the 
employee is prevented from receiving a period of eight (8) consecutive hours 
of rest immediately preceding his next shift. 

b) Where the Company's determination was made less than twenty-four (24) hours in 
advance of the start of the overtime shift, the overtime will be assigned in accordance with the 
provisions of paragraph a) above but the Company shall not be required to call in a senior employee 
to work overtime if there is a junior employee already at work and otherwise eligible to work the 
overtime hours as an extension of his shift. 
2@@3 Overtime at the rate of time and one-half of the employee's basic rate shall be paid for all 
hours worked on an employee's sixth or seventh day worked in the Hotel's work week, and for all 
hours worked in excess of forty hours per week and eight hours per day, and for all hours worked on 
a day where an employee is called in to work from vacation. 

20,04 Except where it occws as a result of @e eqployee's actions, where the period of rest between 
a full-time employee's finishing time from one shift, including overtime worked, and their starting 
time for their next scheduled shift is fewer than eight (8) hours, the hll-time employee shall be paid 
overtime at the rate of time and one-half the employee's regular rate for all hours worked during said 
next scheduled shift. The employer is not obligated to schedule shifts with less than eight (8) hours 
rest between shifts. 
20.05 There shall be no pyramiding of overtime. 
20.06 Each einployee shall be allowed one (1) ten (1 0) minute rest period in each four (4) hour 
segment of a shift, and such time shall be regarded as time worked. Each employee shall be allowed 
a one-half ( I Q )  hour meal period during each shift. Such meal period shall not be regarded as time 
worked. 
20.07 a) Once a hll time employee reports to work on his regularly scheduled day, he shall 
receive guaranteed pay for eight (8) hours, save and except servers in dining rooms and lounges, who 
shall receive six (6) guaranteed hours. Part-time and Health Club employees shall receive four (4) 
guaranteed hours. 

b) During the last two (2) weeks of December, January and the week preceding and 
following the Easter weekend, and the Winter break weeks in March (2 weeks), the Company shall - 

continue to schedule fyll-time eplployees by senipyjty;using the cyrrept practice ofmqximizing hours, 
and in accordance with 20,07(a) above, however, where operational requirements result in a reduced 
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work assignrlnent consisting of fewer ;than h e  number of guaranteed hours $ 2o007(a) above, said 
reduced hours will be offered to eqplqyee by sepiofity. Such reducpd hours shdl got be fewer than 

a) Split shift assignment shall be confined to gratuity employees and bus persons and 
shall be confined to not more than two (2) tours of duty to a maximum total of eight (8) hours work 
within a spread of twelve (1 2) consecutive hours in any one day. 

Split shift assignments for health club employees shall be permitted to a maximum of 
eight (8) hours work within a spread of twelve (12) consecutive hours in any one day. 

For full time employees, where the time between two (2) tours of duty of a split shift 
exceed one (1) hour, the Company shall pay to the affected employees(s) a premium in the amount 
of three dollars ($3.00) for each such occurrence. 

The Company agrees to post weekly schedules forty-eight (48) hours prior to the 
commencement of the work week. The posting of such schedules shall not be construed as a 

b) 

c) 

guarantee that work will be avaiI&le or a gyqqntee of hours of work per week except as otherwise 

P 
In the event that not enough staff are available to cover the scheduled hours, the 

Company has the option of compelling the junior employee, fkom the bottom up, to accept the hours 

Changes to the work scheduIe ofan employee's scheduled work week requires twenty- 
four (24) hours notice in advance in order to compel an employee to report for work or prevent an 
employee from reporting for their scheduled shift, except in cases of sickness, bereavement or 
accident causing shortage of staff. In such cases the Company shall provide as much notice in 
advance as possible. Communication shall be deemed to be received if the phone call made by the 
Hotel is no later than the twenty four (24) hours outlined above. 

d) The method of verification of the phone call shall be as follows: 

i) 

ii) 

for telephones connected to the Call Accounting System, the time and date of 
the phone call and the number dialled is recorded. 
for telephones not connected to the Call Accounting System a supervisor or 
designate will call. If the employee is not reached, a member of the bargaining 
unit will call the number prior to the commencement of the 24 hour notice and 
will so verify in writing. 

nesday an employee shall submit a signed statement of his avai 

or is called in on a day off, the time spent on the day off, or time spent before or after the employee's 
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regular working hours, shall e regarded as time worked 

ARTICLE XXI - TEMPORARY TRANSFERS 
2 1.01 Employees temporarily assigned to a higher rated classification in excess of two hours per day 
shall be paid the higher rate for all time worked in the higher rated classification. Employees 
temporarily assigned to alower rated classification for the convenience of the Company shall not have 
their rate reduced. 
Employees temporarily assigned to a higher rated classification in excess of two hours per day shall 
be paid the higher rate for all time worked in the higher rated classification. Employees temporarily 
assigned to a lower rated classification for the convenience of the Company shall not have their rate 
I - -  

reduced. It is understood that this provision is not intend@ to apply for wsrk requirements of a 
regular or frequent nature, except for coverage cor meals m&or rest periods. 
2 1.02 The parties acknowledge that it is not the intent of this Article to permit employees from one 
classification of a department to be temporarily assigned to perform duties of another classification 
for scheduled shifts without first giving available employees within the classification of a department 
for which the work is required, the opportunity to work. 

ARTICLE XXII - GENERAL 
22.01 Individual Agreements 

No arrangements shall be made between any employee and the Company which conflicts with 
the terms of this Agreement, Should the Union allege that this Article has been breached, such 
alleged breach shall be subject to the provisions of Article XI, 
22.02 Breakage 

Unless negligence is established, employees will not be required to pay for broken or damaged 
equipment, 
22.03 Responsibility 

When an employee is authorized to cash cheques, honour credit cards or credit amounts, he 
will not be held responsible for any losses, provided he has reasonably followed Management's 
instructions, but where an employee assumes personal responsibility of cashing cheques, honouring 
credit cards or credit accounts, without such authorization from Management, he will be held 
responsible. 
22.04 The Company shall not prohibit the wearing of the current Union membership button. 
22.05 In the event of termination of employment the provisions of the Employment Standards Act 
shall apply. 
22.06 a) Where an issue arises with respect to the full or part time status of an employee, the 
parties agree that the issue shall be settled by reviewing the seven weeks of employment immediately 
preceding the date that the employee brings the matter to the attention of the employer. In the event 
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that the individual has worked more than twenty four (24) hours for four (4) or more of the seven (7) 
previous weeks within their classification, the individual will be determined to be full time fi-om the 
determining date forward. In the event that the individual has worked twenty-four (24) hours or less 
for four (4) or more of the seven (7) previous weeks within their classification, the individual will be 
determined to be part time from the determining date forward. 

c 

b) Notwithstanding a) above, forpuposes of determining ep#itiernent to group ins9rapce 
coverage only, the determination of an employee’s status, i.e. as being fbll-time or pq-t-tbe, shall be 
made at six (6) month intervals (January lst and July 1’‘ each year). If, during said six (6 )  month period 
an employee has worked an average of twenty-four (24) hours OF more per week, the employee will 
be considered to be full-time. If, during said six (6)  month period an employee has worked an average 
of less than twenty-four (24) hours per week, the employee will be considered to be p@-time. The 
Company shall provide the Union with a “status” seniority list, by classification, on or before the 30* 
of January and July, as appropriate. The Union yill be given two (2) weeks to review the status lists 
and raise any objections thereto. Thereafter, the list shall be deemed accurate until the next review 
period. 

Any employee who works the full time hours normally offered to a more senior full 
time employee(s) who idare absent due to a temporary period of absence shall be considered a 
temporary coverage and will not be considered eligible for full time status. 

In the event that any provisions of this agreement shall be held to be valid under 
provincial or federal law, the validity of the remaining provisions of this agreement shall not be 
affected for the duration of this agreement. When such a provision is rendered invalid, it shall only 
become inoperative and/or modified to the extent necessary to satisfy the legislation. 

This article shall only apply to employees with six or more months of seniority with 
the Company. 

Any employee who works the full time hours normally offered to a more senior full 
time employee(s) who idare absent due to a temporary period of absence shall be considered a 
temporary coverage and will not be considered eligible for full time status. 

In the event that any provisions of this agreement shall be held to be valid under 
provincial or federal law, the validity of the remaining provisions of this agreement shall not be 
affected for the duration of this agreement. When such a provision is rendered invalid, it shall only 
become inoperative and/or modified to the extent necessary to satisfy the legislation. 
22.07 In the event that any provision of this agreement shall be held to be invalid under Provincial 
or Federal Law the validity of the remaining provisions of this agreement shall not be affected for the 
duration of this agreement. Where such provision is rendered invalid it shall only become inoperative 
and/or modified to the extent necessary to satisfy the legislation. 

c) 

d) 

e) 

f) 

g) 
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ARTICLE XXIII - APPENDICES 
23.01 The appendices attached hereto form a part of the Collective Agreement with the Union. 

ARTICLE XXIV - TERMINATION 
24.01 This Agreement shall become effective on the 1st day of July , and shall remain in full 
force and effect until the 30th day of June , and shall continue in effect from year to year 
thereafter, unless either party shall give written notice not more than ninety (90) days and not less than 
thirty (30) days before the termination of its desire to amend the Agreement. 

IN WITNESS WHEREOF each of the parties hereto has caused this Agreement to 
be signed by its duly authorized representatives as of the date and year first above written. 

HOSPITALITY & SERVICE TRADES 
UNION, LOCAL 261 

DELTA HOTELS LIMITED 
OPERATING DELTA OTTAWA HOTEL 
AND SUITES 
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APPENDIX “A” 

The scale of wages are considered minimum scales and do not prohibit the Company from granting 
merit increases to more proficient employees. 

The following hourly rates of pay shall be effective with the start of the pay period coincident with 
or next following the following dates: 

SEE ATTACHED “NEW WAGE INCREASE” 

Apprentice cooks shall be paid as follows: 
Period one (not to exceed 2000 hours) 
65% of average of unionized kitchen rates 
Period two (not to exceed 2000 hours) 
75% of average of unionized kitchen rates 
Period three (not to exceed 2000 hours) 
85% of unionized kitchen rates 

e perc 

Banauet Gratuities 
a) The banquet gratuities 
Upon ratification - tip pool for employees 

July 1, tip pool for employees 

be split as follows: 

for management 

for management 
July 1, - tip pool for employees 

b) Distribution of the Un 



NEW WAGE INCREASE 

DEPT 
Classification 

Room atbandant 
Houseperson 
Cleanerr 
Laundry Attendant 

Telephone operator 
Bellperson 
Room Service S m  
Doar attendant 

1st CQOk 
2nd c a k  
3rd coak 
General A # i  
Chel de partie saucier 
Chef de partidbanquet 
Receiver 
steward 

HostRIostess 
Bus-- ---- 
Captain sewer 
server food 
Room Service Server 
Minibar Attendant 
Composile Barlender 

Maintenance 1 
Maintenance 2 

Health club attendant 
Business Lounge Attendant 

Jun-99 

$11.90 
$11.54 
$11.54 
$1 1.67 

$1 1.76 
$8.36 
$8.99 
$8.36 

$1457 
$14.19 
$13.01 
$1251 
$ t 6.06 
$16.51 
Sl3.0l 
$1 1.44 

$11.99 
smb 
$9.69 
$0.36 
$a.= 
$7223 
$1 0.20 

$16.21 
$15.04 

$10.22 
$11.08 

'robatknrary 
a!% 

$10.42 
$10.10 
$10.10 
$10.22 

$10.30 
$7.32 

$7.32 

$1276 
$1242 
L11.39 
S10.96 
$14.06 
$14.45 
$11.39 
$10.02 

510.50 
*.el -- 
$8.48 
$7-32 
$7.32 
910.71 
$8.93 

$14.19 
$13.77 

$8.95 
S9-70 

$7.87 

JulM) 

$12.26 
$11 -89 
$11 .E9 
$12.02 

$121 1 
$6.61 
$9.26 
$8.61 

S 15-07 
$14.62 
$13.40 
$12.89 
$36.54 
$17.01 
$13.40 
$11.78 

$12.35 
S'1&12 
$9.98 
$43.61 
$8.61 
$12.60 
$10.51 

$16.70 
$15.49 

t10.53 
$11.41 

8536 

$10.73 
st0.41 
$70.41 
$10.52 

$10-60 
$7.54 
$8.11 
$7.54 

$13.14 
$12.80 
$11.73 
$1 1.28 
$14.48 
$14.89 
Sl1.73 
$10.32 

$10.81 - 
$8.74 
$7.54 
$7.54 
511.03 
$9.20 

$14.62 
$13.56 

$9.22 
$9.99 

Jul-01 

$1262 
$12.24 
$12.24 
$12.38 

$12.48 
$8.87 
$9 54 
$8.67 

$75.46 
$1 5.06 
$13.80 
$1 3.27 
$17.04 
$17.52 
$13.80 
$12.14 

$12.72 

$? 0.28 
58-67 
$8.87 
$12.97 
$10.82 

$17.20 
$15.96 

$10.84 
$11.75 

'robationary 
8!5% JulOZ 

$11.16 $13.13 
$10.82 $12.73 
$10.82 $72.73 
$10.94 $1288 

$1 1-03 51298 
$7.84 $9.22 
$8.43 $9.92 
$7.84 $9.22 

$73.66 
$13.31 
$1220 
$1 1-73 
$15.06 
$15.48 

$10.73 
$1220 

$16.08 
415.68 
$14.35 
51x80 
$37.72 
$1822 
314.35 
$1282 

$11.24 $13.23 
--&?Z!--+e;86 

$9.09 s10.89 
87-84 $8.22 
$7- 84 59.22 

$1 1.47 513.m 
s.57 $11.25 

$15.20 $17.89 
$14.1 1 $16.59 

$9.58 $1 1.28 
$10.39 $1222 
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Union Resource Fund 
Effective the date this Agreement is signed and for the duration of this Agreement, the Company 
agrees to contribute to the Union Resource Fund premiums in the amount equal to two cents ($0.02) 
per hour worked by a bargaining unit employees. 
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APPENDIX "B" 

The employees outlined in Schedule "A" shall receive the meal or meals as set out herein. All 
ernnlovees who are not now receiving a me 
numoses of  calculating the taxable benefit fn 
Receint charged with a taxahle beqe@t egud 
maximyn of $1 1.75 per week. 

e staff dining room. Far 
e their T4 Tncome ?'ax 
s of five ( 5 )  hours to a 



22  

APPENDIX " C" 

Employees whose principal residence is located in the Province of Quebec who are not eligible to 
participate in the Province of Ontario Health Plan shall receive as additional wages, an amount 
equivalent to the Company contribution required of employers in the Province of Quebec. The time 
and method of payment of the foregoing amount shall be determined by the Company. The Company 
agrees that if the Quebec cost increases, the Company will absorb the increased cost (not to exceed 
the cost of the O.H.I.P. in effect from time to time). 

HEALTH AND WELFARE 

The following coverage will be granted to all eligible employees who have completed three (3) 
months continuous employment with the Company in accordance with the terms and conditions of 
the Plan or Plans as set out in the summary below. 

Employees shall be required to pay the following monthly amount towards said coverage with the 
balance paid by the Company: 
Single $6.00/month plus applicable taxes 
Couple $12.0O/month plus applicable taxes 
Family $18.00/month plus applicable taxes 

s a  

LIFE INSURANCE AND AD & D 
Basic Life Insurance 
$10,000.00 
ODtional Life Insurance 
Units of $10.000.00 to a maximum of $250,000 
NOTE: The'total Basic and Optional Life Insurance will not exceed $650.000 or 10 times the Plan 
Member's annual basic earnings, whichever is lesser. 
The premium rates are based on the employee's age. 
Spousal Optional Life Insurance 
Units of $10,000.00 up to the lesser of Plan Member's Basic and Optional Life Insurance combined 
or $250,000. 
Accidental Death & Dismemberment (AD & D) 
$10,000.00 

SHORT TERM DISABILITY 
66.7% of normal weekly earnings with a maximum weekly benefit equal to 2/3 of the maximum 
insurable earnings in effect under the Employment 'Insurance Act at the commencement of disability. 
Payable1 st day accident 
- 1st day hospitalization 
- 8th day illness 
Payable weekly for not more than 18 weeks of any one disability due to one or more cause (including 
sick pay). 
Thereafter-the benefit level to be paid under the plan is set at 6.7% of the employee's normal weekly 
earnings which will supplement the amount received by the Employment Insurance Commission. 
However, the SUB will only be paid if the proper documentation is received by London Life. 
Payable for not more than 15 weeks of any one disability due to one or more causes. 
Definition of disability: claimant must be totally disabled (meaning unable to do your own job or 
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modified work available during disability) 

MAJOR MEDICAL EXPENSE BENEHT 
Deductibles: $25 single 

$50 couple/family 
(applies to covered expenses for Comprehensive Dental benefit and Major Medical expense benefit 
combined) 
80% coinsurance of eligible expenses for employees and their families. 
- Semi-private hospital - maximum 180 days per calendar year, 
- Out-of-country coverage provided for up to 3 1 days at a time. For expenses covered and eligible 
under Provincial Health Care Program. 
- Paramedical practitioners as follows: 
- chiropractor, osteopath, naturopath, podiatrist, physiotherapist, speech therapist and masseur not to 
exceed $300 per calendar year combined. 
- licensed psychologist not to exceed $500 per calendar year. 
- Eye examinations in Saskatchewan, Quebec, New Brunswick and Alberta by a licensed physician 
or a licensed optometrist not to exceed $35 a visit, and for eye examinations in Prince Edward Island 
by a licensed optometrist not exceed $35 a visit. 
- Private duty nursing - maximum $5,00O/year per covered person. 
- For custom built orthopaedic shoes, the charge reduced by the cost of ordinary shoes, and 
orthopaedic modifications to shoes; provided such shoes and modifications are recommended and 
approved by a licensed physician or by a licensed podiatrist. 

COMPREHENSIVE DENTAL BENEFIT 
Deductibles:$25 single 
$50 couple/family 
Basic Services Payable -100% 
Restorative Services Payable-50% 
Orthodontic Services Payable*-50% 
*for covered dependent children who are less than 18 years of age at the time of commencement of 
treatment. 
Calendar Year Maximum (Basic & Restorative) -$I ,000 
Lifetime Maximum (Orthodontic)-$ 1,000 
Dental Fee Schedule-Current 

TERMINATION OF COVERAGE 
All coverage ceases on the earlier of termination of employment or retirement. 

PENSION PLAN 
The parties agree that a pension plan shail be finalized and registered having the following provisions: 
1) Eligibility 
aj  PrGent employees in service of May 1, 1982, are eligible to join the plan. Employees hired after 
May 1, 1982 must join the Plan when the eligibility requirements set out herein have been met. 
b)The eligibility requirements is: 
- two (2) years of continuous uninterrupted service 

3) Amount of Pension 
Pensions will be that amount purchased by the combined employee/company contributions 
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accumulated with interest, based on annuity rates at the retirement date of the member 
4)Normal Retirement Age 
Employees will retire on the first day of the month coinciding with or next following the attainment 
of age 6 5 .  
Ear& Retirement 
Employees may elect to retire early subject to the terms and conditions set out in the Plan. 
Late Retirement 
Employees may elect to defer retirement to age 69, as long as they are capable of performing the 
normal requirement of the job. 
5)Normal Form of Pension 
The normal Dension will be guaranteed for the lifetime of the retired member, however, a minimum 
guarantee pdriod (eg. 10 - y&rs) can be applicable. 
Some other options available: 
i)Life annuity only 
ii)Life annuity with 5 year guarantee 
iii)Joint and Survivor annuity 
iv)Joint and survivor annuity reducing on 1 st death 
v)life annuity with or without guarantee indexed to maximum of 6%. 
Pension form chosen will be determined by the member based on current situation at retirement and 
can be purchased from any financial institution licensed to sell annuities in Canada. 
6)Termination of EmDloyment 
The employee, upon termination of membership in Local 261, will receive all of hisher contributions 
with interest plus the vested employer contributions as determined by the following vesting schedule; 
~ ~~ ~ 

Completed years of service %Vested 
with the Company Rights 

0% 
100% 

Before 2 complete years of service 
After 4 complete years of service 

Cash refunds are payable to an employee 6 months after the effective termination of employment. 
The above is subject to current government regulations regarding cash benefits upon termination of 
employment. 
7) Portability 
An employee will have full portability of benefits. After an employee is fully vested, all previously 
unvested contributions will be transferred to the employee’s current hotel pension fund. 
However, should an employee terminate before becoming 100% vested, the corresponding vesting 
percentage will be pro-rated amongst the hotels in which he/she was employed. 
An employee whose employment is terminated for just cause and who is not reinstated will not be 
eligible for the portability benefit outlined herein. 
8) Administration 
An established, reputable life insurance carrier with a reputation for pension plan administration will 
be chosen to act as both money managers and plan administrators (trustees). 
Appreciating the desire for representatives of Local 261 to be informed of vital correspondence such 
as fund management, payments of benefits, enrollments, etc. it is agreed that their representative (s) 
should be included in the receipt of such correspondence. 
9) Administration Fees 
All administration fees are to be paid out of the pension plan. 
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APPENDIX I'D" 
(Part-time Employees) 

1. All employees scheduled 
employees. The Articles, ben 
below shall govern part-time employees: 

Articles 1,2, 3,4, 5 , 6 ,  7, 8,9, 10, 11, 12, 13, 14, 16, 17, 
Appendix "A", "B", "E", and "F". 

2. Part-time employees who are called in to work on any given day shall receive not less than four (4) 
hours pay. 

be considered part-time 
wing amendments listed 

18, 19, 20, 21, 22, 23, 24 

3. Part-time employees in the active employ of the Company who qualify and who are not required 
to work on any holiday established under the Employment Standards Act of the Province of Ontario 
shall receive pay for such holidays(s). 

In order to qualify for holiday pay, a part-time employee must have completed three (3) months 
continuous employment with the Company, have worked twelve (12) days in the thirty (30) day 
period preceding the holiday concerned and have worked his h l l  scheduled shifts on each of the work 
days immediately preceding and immediately following the holiday concerned. 

4. An eligible part-time employee in the active employ of the Company who is required to work on 
a holiday established under the Employment Standards Act of the province of Ontario may at the 
discretion of the Company be granted a day off with pay in lieu of the holiday at his regular rate of 
pay within aperiod ofthirty(30) days prior to or thirty (30) days subsequent to the holiday concerned. 
Employees shall receive one (1) week's advance notice or shorter notice if agreeable to both the 
Company and the employee. Pay for a day off in lieu of a holiday shall be computed on the basis of 
the number of hours such employee would have worked had there been no holiday at his regular 
straight time hourly rate of pay. If a day off in lieu of the holiday is not granted by the Company, then 
such employee shall be paid for authorized work performed on the holiday at his regular straight time 
hourly rate of pay and in addition shall receive holiday pay calculated in accordance with Section 3 
of this Schedule. An employee shall qualify for a day off pay in lieu of a holiday in the same manner 
as set forth in Section 3 of this Schedule. 
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APPENDIX "E" 

The Departments for seniority purposes are: 
Telephone 
BellpersodDoorperson 
Housekeeping & Laundry 
Kitchens & Stewards 
Bars & Lounges 
Capital Club Dining Room 
Restaurant 
Delta Club Lounge 
Room Service/Mini Bars 
Stores 
Maintenance 
Banquets 
Health Club 
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APPENDIX "F" 

Uniforms 
The parties agree to continue the past practice concerning uniforms and special clothing for the life 
of this agreement as follows: 

The Company agrees to continue to supply and repair uniforms for those employees who are required 
to wear uniforms with the understanding that this covers the complete uniform including pants. The 
Company further agrees to replace uniforms on the condition that the old uniform has been turned in. 
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APPENDIX "G" 
(Sick Leave Allowance) 

Full - time regular employees of the Company, on completion of one (1) year's continuous service 
shall be entitled to receive sick leave allowance subject to the following provisions: 

1. All cases of sickness must be reported to the Department Head or General Manager on the first day 
within a period of three (3) hours prior to the normal reporting time of the employee concerned. 

2. The allowance for sick pay shall CO nce only after the second day of illness where such absence 
is substantiated by a doctors note [ 

3. Employees shall be entitled to a total of ten (10) days sick pay at their regular rate of pay. 

4. The yearly allowance under no circumstances shall be cumulative. 

5. Sick leave allowanc e granted to employees in cases of illness or accident which is 
compensable under the Safety and Insurance Board. 

6. Sick leave allowance will not be paid for illness or accident which occurs within the vacation of 
an employee. 

7.Sickness must be proven by doctor's certificate. 

8. In doubtful cases, the Company reserves the right to appoint another doctor, other than the one 
providing the certificate, in order to establish the facts in the case. 
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APPENDIX "H" 

1. Employees in the active employ of the Company who have completed three (3) month's continuous 
employment with the Company and who are not required to work on the holiday concerned shall 
receive pay for the following holidays: 

New Year's Day Civic Holiday 
Good Friday Labour Day 
Victoria Day Thanksgiving Day 
Canada Day Christmas Day 
Boxing Day Employee's Anniversary 
Heritage Day of emnlovment 
if proclaimed 

If Heritage Day is not proclaimed there will be a paid Floater between January 15 and February 28 
until Heritage Day is proclaimed. Holiday pay shall be computed on the basis of the number of hours 
the employee would otherwise have worked had there been no holiday at his regular straight time 
hourly rate of pay. In order to qualify for holiday pay, the employee must work his scheduled shift 
immediately preceding and immediately following the holiday concerned. Subject to the foregoing, 
an employee who is laid off will receive any declared holidays which occur within seven (7) days of 
the day of lay-off. 

2. An employee in the active employ of the Company who is eligible for paid holidays and who is 
required to work on one of the above holidays may, at the discretion of the Company, be granted a 
day off with pay in lieu of the holiday at his regular rate of pay within a period ofthirty (30) days prior 
to or thirty (30) days subsequent to the holiday concerned. Employees shall receive one (1) week's 
advance notice or shorter notice if agreeable to both the Company and the employee. Pay for a day 
off in lieu of a holiday shall be computed on the basis of the number of hours such employee would 
have worked had there been no holiday at his regular straight time hourly rate of pay. A lieu day for 
New Year's Day, Good Friday, Canada Day, Labour Day and Christmas Day shall be at the option 
of the employee. 

3. If a day off in lieu of the holiday is not granted by the Company, then such employee shall be paid 
for authorized work performed on the holiday as follows: 
New Year's Day ) 
Good Friday ) 
Victoria Day 1 
Labour Day ) 
Thanksgiving Day ) 
Chnstmas Day ) 
Boxing Day ) 

Employee's ) 

Holiday Pay as set out in 
Paragraph one (1) plus time 
and one-half for the hours 

worked. 

Canada Day 

Civic Holiday 
Holiday Pay as set out in 

paragraph one ( I )  plus Anniversary of 

1 worked. 

) 

1 
hourly rate for the hours 

payment at the regular Employment with the Hotel 

) 

4. If a holiday falls within an employee's vacation period, the Company shall grant either an extra 
day's holiday at a time convenient for the Company or pay for the Holiday as provided herein. 
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APPENDIX "I" 
VACATION PAY 

1. The Company recognizes the need for rest and recreation on the part of its employees and has 
therefore provided the following vacation plan. 

2.  Employees will be paid at the time of starting their vacation, and all deductions usually made from 
the employee's earnings will be made from their vacation pay. 

Service Requirements 
i) Less than one (1) year's continuous service 
- four percent (4%) of their earnings. 
ii)After completion of one (1) years' continuous service 
- two (2) weeks vacation with pay at four percent (4%) of their earnings. 
iii)After completion of five ( 5 )  years' continuous service 
- three (3) weeks vacation with pay at six percent (6%) of their earnings. 
iv)After completion of twelve (12) years' continuous service 
- four (4) weeks vacation with pay at eight percent (8%) of their earnings. 
v) after completion of twenty (20) years' continuous service 
- five ( 5 )  weeks vacation with pay at ten per cent (10%) of their earnings. 

Vacation Leave Sch 

The choice of vacation 
seniority. 

seniority. 
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Emnlovees electine. not t 
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LETTER TO THE UNION ON HOTEL LETTERHEAD 

Dear Ms. Grella: 

We wish to confirm the following understandings reached during our recent negotiations: 

1. The Hotel, the Union the Employees agree that minors andor intoxicated persons must not be 
served alcoholic beverages. 
The above parties further agree that if an employee has a reasonable perception that a person is a 
minor andor intoxicated, the employee shall raise the matter with the General Manager or his 
designee. Employees shall not be disciplined for refusing to serve a minor and/or an intoxicated 
person. 

3. The Hotel agrees that the current scheduling practices in the Hotel, to the extent that they are not 
inconsistent with the provisions of the Agreement shall be continued for the life of the Agreement. 
With respect to the Housekeeping Department it is agreed that, to the extent that days off on 
weekends are available, they will be granted to the Room Attendants in order of seniority. 
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LETTER OF UNDERSTANDING 
between 

HOSPITALITY & SERVICE TRADES UNION, 
LOCAL 261 

and 
DELTA OTTAWA HOTEL & SUITES 

The parties hereby agree that not withstanding 13.02 b), when establishing scheduling ofwork within 
the classification, the following exceptions may apply: 

a) In the lounge department on evenings and weekends, the server does not have to be scheduled. 
This is not meant to extend the guarantees as provided in article 20.06. 

b) In the restaurant busboys shall be scheduled in accordance with service levels and current practice. 

c) Kitchen. 

Dated at OTTAWA THIS DAY OF 1998. 
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LETTER OF UNDERSTANDING 
BETWEEN 

The Hospitality & Service Trades Union 
Local 261 

and 
The Delta Ottawa Hotel & Suites 

Training Premium 
Employee's being assigned the responsibility to train other employees and designated as Designated 
Trainer by the Company, shall receive a premium in the mount  of fifty cents ($0.50) per hour for all 
hours spent performing On-Line Training. 

The Union acknowledges that it is the exclusive function of the Company to determine, maintain and 
enforce training policies and procedures and as well, to establish the criteria for the selection of 
Designated Trainers and to provide their assignments. 

Dated at Ottawa, this day of , 1998. 
For the Union For the Company 
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Letter of Understanding - Re Vacatioq LeaveNacatian Bay 

The narties acknowledge that. over the vears. errors in the administration of the vacation leave nlan 
inadvertentlv gone unnoticed hv the narties such that some employees have accrued a surplus in their 
vacation pay accrual iwcouit where others havs a deficit. 

Therefore. clurine the tenn.of this APreement:thenarties amee to meet and consuit with a vi 
establishine a method satisfactow 
whereby emplqyees will qccme acf 
year. 

Tn the interim. the Comnanv aeseesdo CO 

eovemine the%imnlementation of  ti action nav 
efitjtlen$wts bwed on eqiggs Rorp the p 

’ 
nractice of ~ $ j o w g  egplqyeps to draw up to &; 

maximum of their accryed vacaj$gn pqy ctisn. 

The narties hrther amee tha 
the emnlovees’ vacation n 
where there is insufficient 
of vacatiop leave propprtipnately. 


