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WHEREAS the purpose of this Agreement is to provide lawfuland orderly collective

bargaining relations betweenthe Employer and its Employeescovered by
this Agreement, through the Union, to secure prompt disposition of
grievances, to eliminate interruption of work, and interferencewith efficient
operations of the Employer's business, and to maintainfair wages, hours
and working conditions for the said Employees, all as set forth in this
Agreement.

NOW THEREFORE the parties hereto hereby agree as follows.

Note: Where reference is made to a specific gender (either he or she, him or her) it is

intended to be gender neutral.

ARTICLE 1 - RECOGNITION

1:01

1:02

1:03

1:04

The Employer recognizesthe Canadian Union of Public Employees and its Local
1748 asthe sole and exclusive collective bargainingagentfor all its Employees
of Northumberland County at its Golden Plough Lodge at Cobourg, Ontario, save
and except Supervisors, persons above the rank of Supervisor, Administrator,
Secretary to the Administrator, Personneland Payroll Clerk, Secretaryto Director
of Nursing (Ward Clerk), professional and medical staff, graduate and
undergraduate nurses, volunteers, co-op students and students employed during
the school vacation period.

As used inthis Agreement, the term "Part-Time Employee" shall mean an
Employee regularly scheduled for not more than forty-eight (48) hours biweekly.

As used inthis Agreement, the term "Full-Time Employee" shall mean an
Employee regularly scheduled for more than forty-eight (48) hours bi-weekly

(LVolunteers

The County agrees that volunteers will not take away work currently
performed by bargaining unit members.

(2) Students

"School vacation periods" will refer to the summer, Christmas, and March
breaks as they may be designated by the teaching institutions from time to
time.

(3) Subsidized Workers/Co-op Students

The parties agree the Employer may continue to utilize workers whose
placement at the Ploughis being subsidized by an educational organization.

(4) Ontario Works/Government Programs Persons
The Employer may only use such persons for positions that no member of the
bargaining unit has been infor at least two (2) years. Furthermore, such
positions shall not last more thanten (10) monthsfor any individual.
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Non-bargaining unit Employeesshall not perform bargaining unit work to the
extent that it causes the layoff of a bargaining unit Employee, unless mutually
agreed uponin writing.

(5) Temporary Employees
Employees may be hired for a temporary positionto replace a regular
Employee who is absent due to sickness, accident, vacation, or leave of
absence approved by the Employer, or for specialtasks or projectsthat are
mutually agreed upon by the Partiesto this Agreement. The release or
discharge of such personsshall not be the subject of a grievance or
arbitration.

(6)As used in this Agreement, the term “Casual Employees” are those employed
on an on-call basisonly inthe Nursing Department. Except as otherwise
provided, the casual Employee shall have all rights as a part-time Employee.

ARTICLE 2 - RELATIONSHIP

2:01

2:02

2:03

2:04

Union Membership

The parties hereto mutually agree that any Employee of the Employer covered by
this Agreement may become a member of the Union if s/he wishes to do so and
may refrainfrom becoming a member of the Unionif s/he SO desires.

No Discrimination

The parties agree there shall be no discrimination withinthe meaning of the
Ontario Human Rights Code. The parties agree there shall be no personal
harassment exercised by either of them or their representatives. The Employer
and the Unionfurther agree that there will be no intimidation, discrimination,
interference, restraint or coercion exercised or practiced by either of them or their
representativesor members, because of an Employee’s membership or non-
membership ina Union, or because of his/her activity or lack of activity inthe
Union.

Meetings during Working Hours

Itis agreedthat the Union and the Employeeswill not engage in Union activities
during paidworking time or hold meetings at any time on the premises of the
Employerwithout the permissionof the Administrator or designate which
permissionshall not be unreasonably denied.

Check-off of Union Dues

The Employer agreesto deduct from the pay of all Employees whatever sum is
authorized by the Unionfor regular union dues. Such amount shall be a
percentage of Employee’s pay deducted each pay period and shall be remitted
not later than the 18" day of the month following the deductionto the Canadian
Union of Public Employees, National Secretary Treasurer. The Employer shall,
when remitting such dues, namethe Employeesfrom whose pay such
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2:05

2:06

2:07

deductions were made and also the names of those Employeeswho have left the
employment of the Employer since the last payment.

Negotiating Committee

Itis agreed that a negotiating committee composed of not more than three (3)
Employees plusthe President of the Local shall be paid at their regular hourly
rate for time lost from work for the purpose of attending negotiating meetings up
to and including Arbitration with the Employer. Such payment shall be limited to
the length of the meeting and shall not exceed the amount the Employee would
normally have earned for such regularworking day. Itis further agreedthat the
Employer's negotiating committee shall be composed of at least the
Administrator or designate of the Golden Plough Lodge, the Chief Administrative
Officer or designate of the County, and a spokespersonfor the County.

Leave of Absence for Union Functions

(a) Leave of Absence Without Pay and Without Loss of Seniority
shall be granted upon request to the Employer, to Employeeswho are
allocated or appointedto representthe Unionat Union conventions or
seminars provided that no more than three (3) Employeesfrom the nursing
departmentand no more than two (2) Employeesfrom any other department
may be absent at any one time. Further, no more than two (2) Employees
from the day shift in nursing and no more than one (1) Employee from any
other given shift may be absent at any one time, and provided such request is
made at least a week in advance of the absence.

{b) Leave of Absence for Appointment or Election to Union Office
Upon receipt of reasonable written notice, the Employerwill grant a leave of
absence of up to two (2) years without pay or benefits, and without loss of
seniority or job classification, to no more than one (1) Employee at any one
time who is elected to a Full-Time positionwith the Canadian Union of Public
Employees, the Ontario Federationof Labour or the Canadian Labour
Congress, or who accepts assignmentto a non-elected positionwith any of
these organizations. Any request for any extension will be at the discretion of
the Corporation. Where such a leave is for thirty (30)working days or less,
the Employerwill pay the Employee inthe normal course and then billthe
Local as per current practice.

(¢} The Employerwill pay the Employee inthe normal course and then bill the
Local. The Employer shall billthe Unionfor all regularwages, vacation pay,
and statutory deductionsfor bothfull and part-time Employees including
pension contributions. In addition, the Employer shall billthe Unionthe cost
of the percentage in lieu of benefits for part-time Employees.

A new Employee will have an opportunity to meet with a representative of the
Union once during working hoursfor a period of fifteen (15) minutes during the
Employee's orientation period without loss of regular earnings. The purpose of
the meeting will be to acquaint the Employee with such representative of the
Union and the Collective Agreement.
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ARTICLE 3 - EMPLOYER RIGHTS

3:01 The Union recognizes and acknowledges that the management of the Lodge and

3:02

direction of the working force are fixed exclusively inthe Employer and, without
limitingthe generality of the foregoing; the Union acknowledges that it is the
exclusive function of the Employerto;

(a) Maintainorder and efficiency;

(b) Hire, promote, demote, classify, transfer, suspend and retire Employees and
to discipline or discharge any Employee for just cause provided that a claim
by an Employeewho has acquired seniority that he has beendischarged or
disciplinedwithout just cause may be the subject of a grievance and dealt
with as hereinafter provided;

(c) Make, enforce and alter, from time to time, rules and regulationsto be
observed by the Employee;

(d) Determinethe nature and kind of business conducted by the Employer, the
kinds and locations of facilities, equipmentand materialsto be used, the
methods and techniques of work, the content of jobs, the schedules of work,
the number of Employeesto be employed, the extensions, limitations,
curtailment or cessation of operations, or any part thereof, and to determine
and exercise all other functions and prerogativeswhich shall remain solely
with the Employer.

The Employer agrees that none of the rights set forth in this article will be
exercised in a manner inconsistentwith the express provisions of this
Agreement.

ARTICLE 4 - GRIEVANCE COMMITTEE

4:01

4:02

The Employer acknowledgesthe right of the Unionto appoint or otherwise select
a Grievance Committee consisting of the President, the Chief Steward and the
Steward responsible for the grievance.

The Employer acknowledges the right of the Unionto appoint or otherwise select
four (4) stewards, one of which shall be known as the Chief Steward. All
stewards shall have completed the probationary period and shall be regular
Employeesofthe Employer during their term .of office. The name of each
steward as well as the name of the officers of the Local as selected from time to
time, shall be given to the Employerin writing and the Employer shall not be
requiredto recognize any such steward or officers until it has been so notified.
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4:03

4:04

Permission to Leave Work

The permissionof a steward to leave work without loss of pay to attend
grievance step meetings under clause 5:03 will not be unreasonablywithheld.

Representative oFthe Union

The Union may have the assistance of a representative of the Canadian Unionof
Public Employees at all collective bargaining meetings and at any grievance
meeting commencing at Step 2 of the grievance procedure if requested by either
party or at any other meeting of the parties on the mutual consent of the parties.

ARTICLE 6§ - GRIEVANCE PROCEDURE

5:01

5:02

5:03

The partiesto this Agreement are agreed that it is of the utmost importanceto
adjust complaints and grievances concerningthe interpretation or alleged
violation of the Agreement as quickly as possible.

No complaint shall be considered where the circumstancesgiving rise to it
occurred or originated more than seven (7)full working days before the filing of
the complaint. No grievance shall be considered untilthe Employee has first
given his/her immediate supervisor the opportunity of adjusting his/her complaint.
Such complaint must be discussed with the immediate supervisor within seven
(7) working days after the circumstances giving rise to it occurred or originated.
Notwithstandingthe above, ifthe complaintis against the immediate supervisor,
the Employee may skip the complaint stage. The immediate supervisor shall
respond within two (2) working days. It is agreed that the Employee shall be
allowed to have the presence of his/her steward at any meeting regarding
complaint/grievance.

Grievances properly arising under this Agreement shall be adjusted and settled
and an earnest effort shall be madeto settle grievancesfairly and promptly inthe
following manner:

STEP 1

The employee may submit a written grievance, withinfive (5) working days after
the Supervisor has provided a response at the complaints stage, signed by the
employee and/or the Union, to the employee’s department manager and to
Human Resources. The grievance shall identify the nature of the grievance and
the remedy sought and should also identify the provisions of the agreement
which are alleged to be violated. He/she shall have the assistance of his/er
steward if he/she so desires. The manager shall give hisfher decision, in writing
within seven (7) working days following the discussion. If the decisionis not
satisfactoryto the employee concerned, then the grievance may be presented, in
writing as follows:

STEP 2
Within five (5) working days after the decision is given at Step 1 the employee,
together with the Union President, or designate, may submit his/her grievance to
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5:04

5:05

5:06

the Chief Administrative Officer, or designate. Step 2 meetingsshall be held on
a designated day of each and every month. Copies of the grievance will be
providedto the Administrator and Human Resources at the same time as the
grievance s presentedto the CAQ or designate. The CAO or designate will
render a decision, inwriting within seven (7) working days following such
meeting.

Iffinal settlement is not reached at Step 2, then the Parties may proceed, by
mutual agreement, to a Grievance Mediation Officer (GMO). if final settlement is
not reachedthrough the use of a GMO, or ifthe Parties do not agree to proceed
to Mediation, then the grievance may be referred, in writing, by either party to an
Arbitrator as provided in Article 8 below at any time within ten (10) working days
after the decision is given under Step 2 and if no such written request for
arbitration is received within the time limit, then the grievance shall be deemed to
have been abandoned. The name of the next Arbitrator inthe rotation shall be
containedinthe Noticeto Arbitrate.

Inthis Article and inthe Articles8,7 & 8 in calculatingworking days, Saturdays,
Sundays and paid holidaysshall not be included.

Any of the time limits mentioned in the above procedure may be extended by
mutual agreement in writing.

ARTICLE 6 - ARBITRATION

6:01

6:02

Both partiesto this Agreement agree that any dispute or grievance relatingto the
interpretation, application or administration of this Agreement, including any
questionsas to whether a matter is arbitrable, or an alleged violation of the
Agreement, which has been properly carried through all the steps of the
grievance procedure outlined in Article § above, and which has not been settled,
will be referredto an Arbitrator, at the written request of either of the parties
hereto.

Arbitrators

Where a grievance is referredto arbitration, it shall be heard by a single
arbitrator, chosen in rotationfrom the following list. The parties agree that the
following persons shall, inturn, serve as single arbitrators on a rotating basis:

1 _Gail Brent

2. FelicityBriggs
3. Howard Brown
4. Daniel Harris

5. Wiliam Kapian

If an arbitrator is not available (i.e. within six (6) months), the next person on the
list shall be selected, and S0 on, until one of those on the list is available. Forthe
next grievance movedto arbitration, the personwho appears onthe list

Canadian Union df Public Employees and its Local 1748 and County of NorthumberlandGolden PloughLodge Page 10



6:03

6:04

immediately after the arbitrator last selected shall be next in sequence of
selection. By mutual agreement in any particular case, the parties may select a
listed arbitrator out of turn or select an arbitrator not onthe list.  If none of the
persons onthe list is available, and if the parties are unable to agree upon an
alternative arbitrator, the parties shall ask the Minister of Labour to appoint a
single arbitrator. Whether or not the matter is settled or withdrawn thereafter, the
arbitrator selected is deemed to have been "used" for purposes of rotation.

The decision of the arbitrator shall be binding on both parties.

The Arbitrator shall not have any power to alter or change any of the provisions
of this Agreement nor to substitute any new provisionfor any existing provisions,
nor to give any decision inconsistent with the terms and conditions of this
Agreement.

Each of the partiesto this Agreement will jointly bear the expenses of the
Arbitrator.

ARTICLE7 - EMPLOYER GRIEVANCESAND UNION GRIEVANCES

7:01

7:02

Any grievance instituted by the Employer may be referred in writing to the
Presidentof the Localwithinten (10) full working days of the occurrence of the
circumstancesgiving rise to the grievance and the Grievance Committee shall
meet within ten (10) working days thereafter with the Employerto consider the
grievance.

At this time they may be accompanied by a Full-Time representative of the Union
if his presence is requested by either patty. Iffinal settlement of the grievance is
not completedwithin five (5) working days of such meeting, the grievance may
be referred, by either party, to an Arbitrator as providedin Article 6 at any time
within ten (@ working days thereafter, but not later.

A Union policy grievance, which is defined as an alleged violation of this
Agreement concerningthe Unionas such or concerningall or a substantial
number of Employees inthe bargaining unit, may be lodged by the Unionin
writing with the Home Administrator at Step 1 of the grievance procedure at any
time within ten (210) full working days after the circumstancesgiving rise to such
grievance occurred or originated.

ARTICLE 8 - DISCHARGE CASES

8:01

A claim by an Employee who has completed the probationary period that he has
been discharged without just cause shall be treated as a grievance if a written
statement of such grievance is lodged with the Home Administrator at Step No. 1
of the grievance procedure within five (5) full working days after the Employee
ceases working for the Employer. Such special grievances may be settled by:
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8:02

8:03

8:04

(a) confirmingthe Employer's action in dismissingthe Employee or
(b) reinstatingthe Employee with full compensationfor time lost; or

(¢) Any other arrangementwhich isjust and equitable in the opinion of the
conferring parties or the Arbitrator.

Personnel Records

Any Employee shall have the rightto have reasonable access to histher
personnelrecord under the supervision of the Employer. Any written response of
the Employeeto discipline will be included as part of the file. An Employee shall
have the right to make copies of any materialcontained in his/her personnel
record.

Any letter of reprimand, suspension or other sanction will be removed from the
record of any Employee eighteen (18) monthsfollowing the receipt of such letter,
suspension or other sanction, provided the Employee's record has been
discipline free for such eighteen (18) month period.

At the time formal discipline is imposed an Employee shall have the right to
request a steward be present. The Employer shall have the rightto equal
representation at such meeting.

Inthe case of suspension or discharge the Employer shall notify the Employee of
his right in advance.

ARTICLE 9 - NO STRIKES, NO LOCK-OUTS

9:01

9:02

9:03

Inview of the orderly procedures established by this Agreement for the settling of
disputesand the handling of grievances, the Union agreesthat, during the life of
this Agreement, there will be no strike, unlawful picketing, slowdown or stoppage
of work, either complete or partialand the Employer agreesthat there will be no
lock-out.

The Employer shall have the right to discharge or otherwise discipline Employees
who take part in or instigate any illegal strike, unlawful picketing, stoppage or
slowdown contrary to Clause 9:01 but a claim of unjust discharge or discipline
may be the subject of a grievance and dealt with as providedin Article 5 above.

Should the Union claim that a cessation of work constitutes a lockout, it may take
the matter up with the Employer at Step No. 2 of the grievance procedure.

ARTICLE10 -WAGES

10:01 Schedule 'A" hereto headed "Wages and Classifications" is hereby made a part

of this Agreement.
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10:02 An Employeerelieving in a higher paid classification shall receive the higher rate
while so employed.

10.03 Pay on Temporary Transfer, Lower Rated Job

Where an Employee is assigned temporarilyto performthe duties and assume
the responsibilitiesof a lower paying position, inthe bargaining unit, there shall
be no decrease in her/his current wage rate.

10:04 Any Employeewnho is designated by the Employerto relieve in the absence of
the Supervisor shall be paid a premium of five (5%) percent above their hourly
rate for such time worked.

ARTICLE 11 - HOURSWORKED AND OVERTIME

11:01 The normalfull-time hours of work shall consist of an average of eighty (80)
hoursinatwo (2) week period comprised of ten (10) eight (8) hour days. This
provisionis notto be construedas a guarantee of hours of work per day or per
week, or of days of work per week.

11:02 Regularly scheduled part-time Employeeswill be scheduled up to six (6)hifts bi-
weekly.

a) Regularly scheduled part-time Nursing Employees shall receive every other
weekend off except where:

i) suchweekend isworked as a result of an exchange of shifts with another
Employee andlor

(ii) the Employee, the Union and the Employer have mutually agreed
otherwise.

(b) Regular scheduled part-time Employees in Life Enrichmentshall have an
equal distribution of weekends off except where:

(i) suchweekend isworked as a result of an exchange of shifts with another
Employee and/or

(ii) the Employee, the Unionand the Employer have mutually agreed
otherwise.

(c) All other regularly scheduled part-time Employees shall receive one weekend
off infour (4) weekends except where:

(i) suchweekend isworked as a result of an exchange of shifts with another
Employee andlor
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(ii) the Employee, the Union and the Employer have mutually agreed
otherwise.

11:03 Scheduling

(a) Work schedules shall be prepared by the Employerand will be posted in a
place accessibleto the affected Employees. Scheduleswill cover a four (4)
week period and will be posted two (2) weeks in advance. Scheduled hours
shall not be changed save by mutual consent.

(b) Employeeswill not be scheduled to work more than five (5) consecutive days
unless mutually agreed among the Employee, the Union President, or
designate and the Employer.

(c) Full-time Employees will receive split days off other than their scheduled
weekend off.

(d) Full-time Employees in Life Enrichment shall have an equal distribution of
weekends off except where:

i) suchweekend isworked as a result of an exchange of shifts with another
Employee and/or

ii) the Employee, the Union and the Employer have mutually agreed
otherwise.

(e) All other full time Employeeswill receive every other weekend off except
where:

i) suchweekendisworked as a result of an exchange of shifts with another
Employee and/or

ii) the Employee, the Unionand the Employer have mutually agreed
otherwise.

{f (i) Full-time Employees are entitled to either Christmas Day or New Years’
Day off. Itisagreed that if they receive Christmas Day off in one (1) year,
they shall receive New Years’ Day off inthe next year and vice versa.
Further, by mutual consent, an Employee (full-time or part-time) may work
both Christmas Day and New Year's Day. Ifthere is a conflict between
normal scheduling practises and the entittementto either Christmas Day
or New Year's Day off, the latter entitement shall apply.

(ii) The Employerwill endeavourto accommodate part-time Employees’
request for time off for Christmas Day or New Years’ Day based on
operational needs of the Home.

(g)To be assured consideration, an Employee’s requestfor specified days off or
unavailability for work must be submitted in writing at leasttwo (2) weeks in
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advance of the schedule being posted. The Employer shall not unreasonably
deny the Employee's request.

(h) Employees may request an exchange of shifts providingthat no overtime pay
results. Itisthe responsibility of the person exchanging the shift to ensure
coverage. Any requestfor exchange of shifts shall be submitted, in writing,
one week priorto the requested exchange date. Exchanges granted will be
postedin binders in each affected unit within fortyeight (48) hours of the
exchange being approved. Exchangeswill not be unreasonably denied.

Any emergencytrades for extenuating circumstanceswith less than one
week's noticewill be approved at the discretion of the Employer.

(i) All available part-time hours which can be pre-scheduled shall be divided as
equally as may be reasonably possible amongst all part-time Employees
within the classification. Part-time Employeesare expected to work all three
(3xkhifts, however, a part-time Employee in the Nursing Departmentmay
indicate a preferencefor only two (2) shifts on their availability sheet. In
addition, part-time Employees inthe Nursing Department shall indicate by
May 1 of each year if they are willing to be scheduled on their "call in
weekend" during the months of July and August period. Part-time Employees
inthe Nursing Department shall also indicate by November1 if they are
willing to be scheduled on their call-in weekend betweenthe period
December15™ and January 5. All available non-scheduledhours shall be
offered as equally as is reasonably possible on a rotational basis amongst the
Employeeswithin the classification. Inthe Nursing Department, if there are
still vacant shifts once all part-time Employees have indicated their
availability, said shifts shall be offered to casual Employees. The Employer
agrees to keep an available record of all non-scheduledhours worked or
refused by part-time Employees. For Nursing see attached Letter of
Understanding.

G

=

Breaches of this provision shall be corrected by whatever means is
appropriate. For example, an additional shift may be givento an aggrieved
Employee, or an extra call-in may be scheduled. Ifit is not possible to
schedule an additional shift or an extra call-in within a reasonable period, then
the Employee may be paid.

(k) Part-time Employeescalled by the Employer less than one (1) hour before the
normal starting time of a shift or up to one (1) hour past start, and asked to
report to work for non-scheduledhours shall be paid from the hormal starting
time of the shift, if they report at work within one (1) hour and fiteen )
minutesfrom the time the call was received.

() Commitment of Casual Employee in Nursing Department

i) Casual Employeeswill declare on a monthly basis, their availability for
work on specified days.
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ii) If a casual Employee has not worked a minimum of two (2) shifts per
month for which she has indicated availability and for which she has been
offered, she shall be taken off the casual cail-in1 list.

11:04 Overtime

(a) Applicableto full-time Employeesonly, and subject to Article 11.03 (h):
Overtime at the rate of time and one half (1 %2} the Employee's regular hourly
rate shall be paid:

i) Inexcess of eight (8) hours
ii) Inexcess of eighty (80) hours bi-weekly excluding lump sum payments

iif) Onthe Employee's sixth 6" consecutive day of work and every
consecutive day worked thereafter;

iv) Onthe Employee's second {2") weekend worked and each consecutive
weekend worked thereafter;

v) Onthe Employee'sregularly scheduled day off;

vi) An Employee who is called into work outside of regularly scheduled
working hours shall be given four (4) hours notice. Iffour (4) hours notice
is not given then the Employeewill be compensated at the overtime rate
for all hours worked.

vii)Overtime premiumwill not be duplicated nor pyramided, nor shall the
same hoursworked be counted as part of the normalworkweek and also
as hoursfor which the overtime premium is paid.

(b) Applicable to part-time Employeesonly, and subject to Article 11.03(h):
Overtime at the rate of time and one half (1 ¥2) the Employee's regular hourly
rate shall be paid:

i) Inexcess of eight (8) hours
ii) Inexcess of eighty (80) hours bi-weekly excluding lump sum payments

iii) Onthe Employee's sixth 6™ consecutive day of work and every
consecutive day worked thereafter;

iv) Nursing Only: On the part-time Employee's “xx'd off weekend" and every
consecutive weekend worked thereafter. For clarity, each four (4) week
schedule will have two (2) weekends off. One weekend will be designated
as a "call inweekend" whereby any call inwill be at straight time. The
other weekend will be designated as a “xx’d off weekend" whereby any
work performed will be at overtime rates as applicable.
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11:05

11:06

11:07

11:08

v) Overtime premium will not be duplicated nor pyramided nor shall the same
hoursworked be counted as part of the normal workweek and also as
hoursfor which the overtime premium is paid.

(c) No Layoffto Compensate for Overtime
Employeesshall not be requiredto layoff during regular hoursto equalize any
overtime worked.

Lunch and Rest Periods

Employees scheduled to work for at least four (4) hours but less than five (5)
hours shall be entitledto one (1} paid fifteen minute restperiod.(15). Employees
scheduled to work for at least five (6)hours but lessthan seven (7) hours are
entitled to one (1} unpaid lunch period and one (1) paid fiiteen minute rest period.
Employees scheduled to work at least seven (7) hours are entitled to a paid rest
period in each half shift worked and one ((Idnpaid lunch period.

Reporting Pay Guarantee

Employees reporting for work as usual on a regular working day, unlessnotified
by the previous day not to report, and for whom no work at his regularjob is
available, shall be offered at leastfour (4) hours’ employment in other work at the
Employee’s straight time rate, or at the Employer‘s option, will be paidfour (4)
hours’ pay in lieu of work. This provisionshall not apply if the failure to receive
the notice was caused by the Employee’s absence on the previous day or if the
failure to providework is caused by reason of a strike or other work stoppage,
machinery breakdown, fire, flood, power failure, other like cause or any reason
beyond the control of the Employer.

Call Back Pay Guarantee

An Employee who has left work at the required quitting time and who is recalled
to work shall be paid a minimum of three (3) hours pay at the Employee’s
appropriate rate.

(a) Shift Premium

A shift premium of seventy-fivecents ($0.75) per hour for all hours worked
shall be paidto an Employee working on a shift where at least fifty (50%0) of
the scheduled shift falls betweenthe hours of 3:00 p.m. of one day and 8:00
a.m. of the day following. If an Employee leaves before the end of his shift
with the permission of the Employer he shall receive full shift premium for
such shift.

(b) Weekend Premium
A weekend premium of twenty-five cents (25¢) for all hours worked shall be
paid to an Employee working on a shift where at least fifty percent (B0%) of
the scheduled shift falls betweenthe hours of 23:59 Friday and 23:59
Sunday. If an Employee leaves beforethe end of hisfher shift with the
permission of the Employer, he/she shall receive a full shift premiumfor such
shift.
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11:09

11:10

11:11

11:13

Time Off Between Shifts

At leasttwelve (12) hours shall be scheduled off betweenshifts or changeover of
shifts unless by mutual consent. Failureto provide at least twelve (12) hours
betweenregularly scheduled shifts shall result in payment of overtime at
established rates for any hours worked during such normal rest period.

Employees required to work during clock changes for daylight or standard time
will be paid for hoursworked at the appropriate rate of pay.

RPN Responsibility Allowance

An Employeewho consentsto be responsible as the Employee-in-charge on
evenings, morning shifts, weekends or statutory holidays shall be paid a
responsibility allowance of one dollar ($100) per hour for all hoursworked in
addition to her/his regular salary and shift premium.

“F” Class License

The Employer agrees to pay both the Ministry and Medical portion of costs
incurred in obtaining an “F” class license for all Employees within the Life
Enrichment classification as at the date of ratification.

All new hires within Life Enrichment will be required to have a valid “F” class
license as a condition of employment.

The Employer will reimburse Life Enrichment staff for the Ministry fees only
associated with ongoing renewals of the “F” class license. Ifa medical certificate
is required by the Employer, the Employer shall cover all costs.

ARTICLE 12 - VACATION

12:01

Full-timeVacation Entitlement

Employees shall receive their vacation allotment, in advance, on January 1%
each year, based on the current years of service as follows:

All full-time Employees who have acquired one (1} year of service with the
Employer shall receive two (2) weeks paid vacation at their regular hourly rate at
atime or times convenient to the Employer.

All full-ime Employees who have acquired three (3)years service with the
Employer shall receive three (3)weeks paid vacation at their regular hourly rate
at a time or times convenient to the Employer.

All full-time Employees who have acquired eight (8) years service with the
Employer shall receive four (4) weeks paid vacation at their regular hourly rate at
atime or times convenient to the Employer.

All full-time Employees who have acquired fifteen (15) years service with the
Employer shall receive five (5) weeks paid vacation at their regular hourly rate at
atime or times convenient to the Employer.
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Al full-time Employees who have acquired twenty-five (25) years of service with
the Employer shall receive six (6) weeks paid vacation at their regular hourly rate
at atime or times convenient to the Employer.

Vacation entitlement is pro-ratedfor an Employee’s first and last year of full-time
entitlement.

12.02 Part-Time Vacation

Entitlement to vacation pay for part-time Employees shall be based on 1600
hours paid equals one (1) year of service subject to Article 14:03. This part-time
service shall be recognizedfor vacation entitlement as follows:

1,600 paid hours | Two (2) weeks’ vacation (at 4% of gross annual earnings)

4,800 paid hours | Three (3) weeks’ vacation (at 6% of gross annual earnings)

12,800 paid hours | Four (4) weeks' vacation (at 8% of gross annual earnings)

24,000 paid hours | F (5) weeks’ vacation (at 10% of gross annual eamings)

40,000 paid hours | Six (6) weeks’ vacation (at 12% of gross annual earnings)

Employees shall receive their vacation allotment on January 1% each calendar
year based onthe previousyear as per the followingformula:

# Hoursworked in previous calendar year “X”% of gross annual eamnings as Der above
Average # of hoursworked per day in previous calendar year.

Vacation pay for part-time Employeeswill be paid on July 1% and December 1! of each
year and shall be issued by separate cheque.

12.03 Temporary Employees

The vacation entitlement of temporary Employeesshall be in accordance with the
provisions of the Employment Standards Act. Notwithstanding the above,
Employeeswho are regularfull-time Employeestemporarilyfilling in a temporary
positionshall receive vacation based on their existing full-time status.
Employeeswho are part-time Employeesfilling in for temporary part-time
positionsshall receive their vacation based on their existing part-time status.
Employees who are part-time Employeesfilling for temporary full-time positions
shall receive vacation based on their part-time status. Employeeswho are full-
time Employeesfilling in for temporary part-time positionsshall receive their
vacation based on their existing full-time status. If an Employee transfersto a
temporaryjob outside her classification, unit and/or department provisionswithin
12.07 will prevail. If an Employeetransfersto a temporaryjob within her
classification, unit and/or department, after receiving approval for her/his vacation
said approval shall not be changed.
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12.04 Vacation Schedules

a)

L

An Employee shall be entitledto receive a vacation in an unbroken period
unless otherwise mutually agreed upon betweenthe Employee concerned
and the Employer, it being understood that during the months of July and
August, the unbrokenvacation period shall be normally limitedto a two (2)
week period. An Employee may request a three (3) week period of vacation
during July and August and approval of such request shall not be
unreasonably denied.

There shall be no vacation between December15™ and January 5™ without
the consent of the Employer.

Employeeswho have more than two (2) weeks vacation may use up to five
(G)ays as individual vacation days, provided that the Employer is able to
retain an adequate number of staff in each department, to meet the normal
requirementsof the Home.

A vacation schedule "blank" shall be posted on or before April 1% of each
year. The vacation schedule blank shall be removed on April 25" of each
year, and vacation requests shall be considered final as at 12:00 noon on that
date. Employeesmust signify their vacation preference or preferenceswhile
the vacation schedule "blank" is posted.

Employees who fail to indicate their vacation preferences on the vacation
schedule “blank” in each year shall not be able to exercise seniority rights in
determining vacation preferencesfor that year.

Vacation preferenceas indicated on the vacation schedule "blank" shall be in
strict order of seniority within the Department, provided only that the Employer
must be able to retain an adequate staff in each Departmentto meet the
normal requirementsof the Home.

Unless otherwise mutually agreed upon, vacation shall be scheduled in
conjunctionwith an Employee'sregularly scheduled day off.

Vacation schedulesshall be posted by May 15" in each year and shall not be
changed unless mutually agreed to by the Employee and the Employer.

12.05 Vacation Pay on Termination

An Employeeterminating his employment at any time in his vacation year, before
he has had his vacation, shall be entifled to a proportionate payment of salary or

12.06

wages in lieu of such vacation upon termination. An Employee who has used

vacation not yet earned as of hertermination date will be required to reimburse
the Employer.

Vacation interruption Because of Sickness

Where an Employee's scheduled vacation is interrupted due to a serious lliness
requiringthe Employeeto be an inpatient in a Hospital, the period of such
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hospitalization shall be considered sick leave. The portion of the Employee’s
vacation which is deemed to be sick leave under the above provisionwill not be
counted against the Employee’s vacation credits.

12.07 When an Employeetransfers by means of a job-posting award from one
classification, Unit or Departmentto another,the Employee’sannual vacation
may be re-scheduled to suit the classification, Unit or Departmentto whichthe
Employee hastransferred. Such adjusted date shall be subject to the mutual
consent of the Employee concerned and the Employee’s immediate Supervisor.
Seniority shall not governfor that vacation year only, unlessthe transfer was
completed prior to the vacation schedules being posted.

12.08 Vacation Carry-Over

An Employee entitled to an annual vacation must take time off and under no
circumstancesshall be allowedto receive vacation pay and continue working.

Vacations shall not carry over from year to year except that an Employee with
three (3)weeks or more entitlement may carry over one (1) week for the

following vacation year. This may occur each year, but will notaccumulate
beyond one (1) week carried forward.

ARTICLE13 - HOLIDAYS

13:01 The following days are recognized as paid holidays under this Agreement:

New Year's Day Labour Day

Good Friday Thanksgiving Day
Victoria Day Remembrance Day
Dominion Day Christmas Day
Civic Holiday Boxing Day

Itis understoodand agreed that the said holidays cannot be granted to all
Employees as a day off and that Employees may be requiredto work on such
days. An Employee requiredto work any of the said holidays shall be paid at the
rate of time and one half (1-1/2} for all hoursworked on the said holiday and shall
be granted another day off with pay. Such day off to be taken at a time mutually
agreed upon between the Employer and the Employee and to be within a period
of five (5) weeks before or after the said holiday.

Providedthat the exchange is acceptable to the Employee’s immediate
Supervisor, it is agreed that where an Employee discovers after the schedule is
postedthat a statutory holiday assignedto him would create a hardship, and
where the Employee can find a fellow Employeewith whom to exchange a
statutory holiday withinthe schedule, such exchange will be accommodated. Itis
understood and agreed if the said day off is taken on a Monday then it may be
taken consecutively with the Employee’s scheduled day or days off. I a holiday
falls on an Employee’s scheduled day offsuch Employee shall be granted an
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additional day off with pay. The above holidayswill be observed as perthe
current calendar.

13:02 Inorder to qualify for paymentfor a holiday, an Employee must work his last
scheduled working day before and his first scheduled working day after the
holiday and he must work on the holiday if he/she is SO scheduled provided,
howeverthat an Employeewho would otherwise be entitled to receive payment
for the holiday but was absent due to illness verified to the satisfactionof the
Employer or on an approved paid leave, including vacation on one of the days
mentioned herein, will not thereby be deprived of holiday pay.

13:03 If a paid holidayfalls or is observed during an Employee’svacation period, he
shall be granted an additional day of vacationwith pay for each such holiday.
The additional day’s vacationfor each holiday shall be taken in conjunctionwith
the Employee’s vacation unless otherwise mutually agreed upon.

13:04 Additional Holiday

In additionto the holidayslisted in clause 13:01, all Employees shall be granted
two (2) additional floating holidaysto be taken at a time mutually agreed upon
betweenthe Employee and the Employer. If an Employee is hired priorto July 1,
she/he shall be entitled to two (2) float holidays. If she/he is hired after July 1,
she/ne shall receive one (1) float holiday. Itis understoodthat regardless of
when an Employeeretires or leavesthe employ, she/he shall receive the full
complement of float holidays. If appropriate coverage is available, an Employee
shall not be denied their requested float day(s). Part-time Employeesshall be
allowed to use their float days on a non-scheduled workday. Whenthe date of
the holiday is agreed upon betweenthe Employee and the Employer, then that
date shall for that Employee be deemed to be a paid holiday and shall be subject
to clauses13:01, 13:02 and 13:03.

13:05 Application to Part-Time

If a part-time Employee has not worked eight (8) days during the four (4) week
period immediately preceding the holiday then the Employment Standards Act
(ESA) shall apply.

ARTICLE 14 - SENIORITY

14:01 Probationary Period = Full-Time

Afulltime Employee shall be considered probationary for the first four hundred
and sixty (460) hoursworked, and shall have no seniority rights during that
period. The Employer shall have the right to extend the probationary period of
such an Employee on a one-time basisfor up to an additional two hundred and
forty (240) hoursworked. After successfully completing the four hundred and
sixty (460) hoursworked, and the additional hourswhere applicable, such an
Employee’s seniority shall date back to hisfher last date of hire. The Employer
will notify the Union of any extension of a probationary period.
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14:02 Definition of Seniority

(a) Application to Full-lime
Seniority as referredto in this Agreement shall mean length of continuous
service inthe employ of the Employer. The Employer shall maintaina
seniority list showing the date uponwhich each Employee’sservice
commenced (employmentdate). The seniority date shall also be provided on
the seniority list. An up-to-date seniority list shall be sent to the Union and
posted on all designated bulletin boards in January and July following the last
pay period in Decemberand June respectively unlessthere has been a
change inthe full-time complement which would result inthe list being posted
quarterly (January, April, July, and October). Itis agreed that Employees
have thirty (30) days to grieve the posted list and if no grievances are filed, it
is agreed that the seniority list is deemed correct.

(b) Application to Part-Time
Seniority for part-time Employees shall be based on 1600 hours equalling one
(1) year of seniority. The provisionsof clauses 14:01 and 14:02 a) do not
apply to part-time Employees. A part-time Employee shall be considered
Probationary for the first four hundred and sixty (460) hours and shall have no
seniority rights during that period. The Employer shall have the rightto
extend the probationaryperiod of such an Employee on a one-time basis for
up to an additionaltwo hundred and forty (240) hours worked. After the first
four hundred and sixty (460) hoursworked, and additional hours where
applicable, such part-time Employee shall be placed uponthe seniority list
and he shall be credited for work performed during his probationary period.
Part-time Employeestransferring from part-timeto full-time shall have their
seniority pro-rated on the basis of sixteen hundred (1600) hours equalling one
(1) year.

The part-time seniority list shall includethe Employee’s employment date and
the hoursworked as a part-time Employee. An up-to-date seniority list shall
be sentto the Union and posted on all designated bulletin boards quarterly
(January, April, July, and October). It is agreedthat Employees have thirty
(30) daysto grieve the posted list and if no grievances are filed, it is agreed
that the seniority list is deemed correct.

14:03 Accumulation of Seniority
Seniority shall accumulate inthe following circumstancesonly:

(a) When offthe payrolldue to lay off, for a period of time equal to twenty-four
(24) monthsor the length of the Employee’s seniority, whichever is shorter;

(b) When off the payrolldue to personal leave of absence, then seniority will
continue to accumulate for the first three (3)monthsof such leave;

(¢) When absent on vacation or on paid holidays;
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(d) When actually at work for the Employer;

(e) When on maternity, parental/adoption leave. For part-time Employees,
seniority lists posted under Article 14 shall continue to reflect an Employee’s
accrued seniority while she/he is away from work on
maternity/parental/adoption leave. Itis understoodfor part-time Employees,
the seniority shall be equal to an average of their hours worked during the
previousthirteen (13) pay periods.

{(f) When off the payrollfor Union business, the Employee will accumulate
seniority based on hoursthey would have normally been scheduled to work or
the hoursthey would have accumulated if they should have received a call-in.

(g) When off on a compensable and/or a non-compensableiliness and/or
disability as defined by the Ontario Human Rights Code for part-time
Employeesseniority lists posted under Article 14 shall continueto reflect an
Employee’s accrued seniority while she/he is away from work due to illness or
disability. Itis understoodfor part-time Employees, the seniority shall be
eqgualto an average of their hours worked during the previousthirteen (13)
pay periods.

14:04 Loss of Seniority

Seniority shall terminate and an Employee shall cease to be employed by the
Employerwhen he:

(a) Voluntarily quits hisfher employmentwith the Employer and does not rescind
his/her resignation within fortyeight (48) hours;

(b) Isdischarged and is not reinstatedthrough the grievance procedure or
arbitration;

(c) Is off payrollfor a continuous period of twenty four (24) months except in the
instance of a compensableand/or noncompensable illness and/or disability
as defined by the Ontario Human Rights Code or on an approved leave;

(d) Failsto report to work within ten (10) working days where the Employee is
working or seven (7Jlays where the Employeeis not working after being
notified by registered mail mailed to the Employee’s last known address by
the Employerfollowing a lay-off. Itis understoodthat such a mailing is
deemedto be received within two (2)days.

(e) Failsto returnto work upon the termination of an authorized leave of absence
unlessa reasonacceptable to the Employer is given;

{f) Accepts gainful employment while on an approved leave of absence.
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14:06 Seniority Outside Bargaining Unit

Inthe event that an Employee covered by this Agreement should be promoted to
a supervisory or confidential position beyond the scope of this Agreement, and is
later placed in a positionwithin the scope of this Agreement, the Employee shall
retain the seniority previously acquired up to the time of the promotionoutside of
the bargaining unit for a period of thirteen (13) monthsfrom assuming the
Supervisory position.

ARTICLE 15 -JOB POSTING

15:01 (a) In matters of promotion and staff transfers, appointments shall be made to the
senior applicantwho possessesthe skill, ability, qualifications and experience
to meet the normal requirementsfor the job.

When a vacancy occurs in a position in the bargaining unit or when a new
position is created in the bargaining unit, the Employer shall notify the Union
inwriting and shall post notice of the position for five (5) working days and
any Employee in the bargaining unit may make written application therefore.

{b) Ajob posting shall containthe nature of the position, the general criteria
required per paragraph (a) above and the appropriate wage scale. NO
outside advertisementfor any vacancy shall be placed untilthe applicationsof
membersinthe bargaining unit have been considered.

(¢) Reapplication Limit
Where an Employee has successfully bid and has been placed in the new
position, such Employee shall be disqualified from bidding on any future
lateraljob postings for a period of four (4) monthsfollowing his/her placement
inthe new position unless it is mutually agreed due to extenuating
circumstances. For clarity, lateral shall include moving from a full-time
position within a classification to anotherfull-time positionwithinthe same
classificationwith the same number of scheduled hours and shift. This Article
shall not apply to Employees intemporary positions. This appliesto a
permanent Full-Time positiononly.

(d) Part-time Employeeswho satisfy the provisions of Article 15 shall be given
preferenceinfilling full-time vacancies in preferenceto hiring new Employees.

(e) Trial Period
The successful applicant entering or working in a new classification shall be
on trial for a period of forty-five (45} calendar days. Subjectto Article 12.07, it
is agreedthat any vacation approved prior to the trial periodwill be honoured
and the Employee’s length of trial period will be extended by an equivalent
amount. Further, any Employeewho requests vacation shall receive said
vacation as per Article 12.04. Itis agreed that if an Employeetakes a
vacation period during the trial period, said trial period will be extended by an
equivalent amount. Conditional on satisfactory performance, the Employee’s
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placementshall become permanent after the completion of the trial period. In
the event that the successful applicant is unsatisfactory inthe position during
the trial period, or if the Employerfinds that the Employee is unable to
perform the duties of the new position, the Employee shall be returnedto the
Employee’s former positionwithout loss of seniority and wage or salary of
suchformer position. Within this period, the Employee may also voluntarily
returnto the Employee’s former position. Any other Employee promoted or
transferred because of the rearrangementof position shall also be returnedto
the Employee’sformer positionwithout loss of seniority and wage or salary of
suchformer position.

15:02 Applyingfor Temporary Positions
(a) Definition

Any Employee may apply for a temporary position. A temporary Employee
will be hired only to replace a regular Employeewho is absent due to
sickness, accident, vacation, or leave of absence approved by the Employer,
or for specialtasks or projectsthat are mutually agreed upon by the Partiesto
this Agreement. When a temporary positionis as a resultof a leave, there
shall be no decrease in hourswhen a position becomes temporary.

{b) Temporary Status
Where an Employee has successfully bid and has been placed in a temporary
position, such Employee shall not be disqualified from bidding on any future
permanentjob postings. Where an Employee has successfully bid and has
been placed in a temporary position, such Employee shall be disqualified
from bidding on future temporary job postings for a period of three (3months
following her/his placementinthe new position unlessthe temporary job is
not expected to begin until after the three (3)months have expired or unless it
is mutually agreed due to extenuating circumstances.

An existing Employee who has successfully bid and has been placedin a
temporary position, shall retain all rights and privileges as follows:

i) afull-time permanent Employee accepting a temporary full-time positionor
a temporary part-time positionshall retain all rights as a full-time
Employee;

i) a permanent part-time Employee accepting a temporary full-time position
shall have the option of receiving benefits and sick leave if the temporary
full-time positionis expected to exceedthree (3)months;

iii) a permanent part-time Employee accepting a temporary part-time position
shall retain all rights as a part-time Employee.

Ifany Employeeis requiredto leave the currenttemporary positiondue to

extenuating circumstances, the Employee will return to herhis most recent
position.
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If an Employee after three (3) monthsin a temporary position, applies for and
is accepted into another position, the Employer will fill the balance of the 1%
temporary positionfrom the list of those who had applied for the position.
This will apply for a six (6) month period from the original posting. If six (6)
months have elapsedfrom the original posting, the positionwill be reposted.
(Shouldthere be lessthan twelve (12) weeks left to run on the temporary
position, it may be filled from the part-time pool.)

If an Employeewho is in a temporary positionwhich is lessthan or equalto
three (3) months, i.e. there is a definite end date, the Employee may apply for
another temporary positionthat has a definite start date after the three (3)
month period.

(¢) Posting of Temporary Positions
If a temporary position resutting from a leave isto be extended for a period of
time notto exceed one year then the present incumbentwill have the first
option in staying inthe positionbefore it is reposted.

If a temporary position resulting from the implementation of a special task or
projectisto be extended beyond one (1) year then the job shall be posted as
a permanent positionas per Article 15.01

(d) Completion of Temporary Positions
When a temporary positionisto end, the Employeewill be given a minimum
of (2) two weeks notice of the ending date. This notice will also be provided
to any Employeewho is replacingthose in a temporary position. When the
Employee is hired from outside into a temporary position, the release or
discharge of such persons shall not be the subject of a grievance or
arbitration. An Employee hired externally into a temporary position shall not
accrue seniority during said temporary position. Nothing precludestemporary
Employeesfrom using the job posting provisionunderthe Collective
Agreement and any successful applicantwho has completed hisfher
probation period will be credited with seniority dated back to the initial date of
hire into the temporary position.

The Employerwill outline to Employees selected to fill suchtemporary
vacancies and to the Union, the circumstancesgiving rise to the vacancy, and
the special conditions relating to such employment.

ARTICLE 16 - LAYOFFAND RECALL

16:01 Definition of Layoff

In the event of a layoff in a classificationand/or department, Employees shall be
laid off in the reverse order of their seniority and shall be recalled from layoff in
the order of their seniority subject only to their qualifications and ability to perform
the work available.
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Full-time Employees Only
A layoff shall be defined as a reductionin the workplace, an elimination of a
position, and/or a reductionin the regularly scheduled hours of work.

Part-time Employees Only

A layoff shall be defined as a reduction in the workplace, an elimination of a
position, and/or a reduction by fifty percent (50%) or more in the regularly
scheduled hours of work.

16:02 Notice of Layoff
(@) Inthe event of a proposed lay off of less than thirteen (13) weeks:

The Employer shall notify Employeeswho are to be laid off ten (10) working
days before the layoffis to become effective. Ifthe Employeelaid off has not
had the opportunity to work ten (10} full days after notice of layoff, then he
shall be paid in lieu of work for that portion of the ten (10) days during which
work was not made available to him.

(b) Inthe event of a proposed layoff of a permanent or long term nature of
thirteen (13) weeks or more, the Employer will:

(i) Providethe Unionwith no lessthanthree (3)months’ written notice of the
proposed layoff; and

(i) Provideto the affected Employee(s), if any, no lessthan three (3)months
written notice of lay off, or pay in lieu thereof, includingany Employees
who may be bumped.

Nate: Where the proposed layoff results in subsequent displacement of a member(s) of
the bargaining unit, the original noticeto the union provided in (1) above shall be
considered notice to the union of any subsequent layoff, and the original notice to
any Employee(s) in (2) above shall be considered noticeto any Employeeswho
are subsequently bumped.

16:03 Layoff Procedure

The parties agree to meet to discussthe method of implementingthe layoffwith
a view to minimizing the number of displacements.

An Employee in receipt of notice may:

(a) Accept the layoff; or

(b) Opt to retire, if eligible underthe terms of the OMERS Pension Plan; or

(c) Displaceanother Employee who has less bargaining unit seniority in a lower
or identical paying classification inthe bargaining unit if the Employee

originally subject to the layoff is qualified to performthe work of the Employee
to be displaced. An Employee so displaced shall be deemedto be laid off.
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An Employeewho choosesto exercise the rightto displace another
Employee shall advise the Department Head of his/her intentionto do SO and
the position claimed within five (5) days after being notified of the layoff.

(d) An Employee shall have the opportunity of recall from a lay off to an available
opening in order of seniority, provided he or she is qualified and able to
performthe work. Indetermining the ability of an Employeeto performthe
work for the purposes of the paragraph above, the Employer shall not act in
an arbitrary or unfair manner.

(e) An Employee recalledto work in a different classificationfrom which he or
she was laid off shall have the privilege of returningto the position held prior
to the layoff should it become vacant within six (6) months of being recalled.

(f) No new Employees shall be hired until all those laid off have been given an
opportunityto returnto work and havefailed to do so, in accordance with the
loss of seniority provision, or have beenfound unable to performthe work
available.

(g) The Employer shall notify the Employee of recall opportunity by registered
mail, addressedto the last address on record with the Employer. The
notification shall state the job to whichthe Employee is eligible to be recalled
and the date and time at which the Employee shall report for work and the
rate of pay. The Employee is solely responsiblefor hisor her proper address
being on record with the Employer.

(h) Employees on layoff shall be given preferencefor temporary vacancies which
are expected to exceed ten (10) working days. An Employee who has been
recalledto such temporary vacancy shall not be requiredto accept such recall
and may instead remain on layoff.

(i} No Full-Time Employee within the bargaining unit shall be laid off by reason
of his/her duties being assigned to one or more part-time Employees.

(i) Inthe event of a layoff of an Employee, the Employer shall pay its share of
insured benefit premiumsfor the duration of the three month notice period
providedfor in Article 16:02

(k) The Employee may, if possible under the terms and conditions of the
Insurance Benefits Programs, continue to pay the full premium ast of a
beneft or benefitsfor up to six (6) monthsfollowing the end of the month in
which the layoff occurs. Such payment can be made through the payroll
office of the Employer provided that the Employee informsthe Employer of
his or her intentto do SO at the time of the layoff, and arranges with the
Employerthe appropriate payment schedule.
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ARTICLE 17 - LEAVES OF ABSENCE

17:01

17:02

General Leave of Absence

The Employer may grant leave of absence without pay and with accumulationof
seniority, a minimum of one (1)week up to a maximum of three (3) months only
to any Employee requesting such leave for good and sufficient cause. All such
requestsshall be inwriting and shall be subject to the approval of the
Administrator or her/his designate, which approval shall not be unreasonably
withheld. The Employer agreesto reply within five (5) working days to a request
under this clause providedthe request is made at least three (3) weeks prior to
the time requestedfor the leave of absence.

Pregnancy and Parental Leave

Pregnancy and parental leaves will be granted in accordance with the
Employment Standards Act of Ontario unless otherwise amended or as covered
underthis Collective Agreement.

1. Pregnancy Leave
(@) (i) An Employeewho is pregnant shall be entitled, upon application, to
pregnancy leave and parental leave immediately thereafter, Pregnancy
leave shall be grantedfor seventeen (17)weeks as provided inthe
Employment Standards Act, and may begin no earlier than seventeen
(17) weeks before the expected birthdate.

The Employee shall give the Employertwo (2) weeks' notice, inwriting,
of the day upon which she intendsto commence her leave of absence,
unlessimpossible, and furnish the Employer with a certificate from a
legally qualified medical practitionerstating that she is pregnant and
giving the estimated day upon which deliverywill occur.

(ii) The Employee must have started employment with her Employer at
least thirteen @) weeks prior to the expected date of birth.

(iit)The Employee shall give at leasttwo (2) weeks'’ notice of her intention
to returnto work. The Employee may, with the consent of the
Employer, shottenthe duration of the leave of absence requested
underthis Article upongiving the Employertwo (2) weeks notice of her
intentionto do SO,and furnishing the Employerwith a certificate from a
legally qualified medical practitionerstating that she is able to resume
herwork.

Additional leave of absence may be taken under 17:02 (2) Parental
Leave.

{b) An Employee who does not apply for leave of absence under 17:02 (a) (i}
and who is otherwise entitled to pregnancy leave, shall be entitledto and
shall be granted leave of absence in accordance with 17:02 (1) (a) (i) upon
providingthe Employer, beforethe expiry of two (2) weeks after she

Canadian Unionof Public Employeesand its Local 1748 and County of NorthumberlandGolden Plough Lodge Page 30



ceased to work, with a certificate from a legally qualified medical
practitioner stating that she was not able to performthe duties of her
employment because of a medical condition arising from her pregnancy,
and giving the estimated day uponwhich, in hisfher opinion, delivery will
occur, or, the actual date of her delivery.

(c¢) Duringthe period of leave, the Employer shall continue to pay the
Employer's portion of medical, dental, group life, and other benefits
included and prescribed by the Employment Standards Act ifthe
Employee elects, inwriting, to continue her share of the premiums and
pays her portion by the fifteenth (15™) of the month that the premiums are
due.

{d) An Employeewho intendsto resume her employment on the expiration of
the leave of absence granted to her under this Article shall so advise the
Employer when she requeststhe leave of absence. On her return to work
the Employershall reinstate the Employeeto her positionor provide her
with alternative work of a comparable nature at not lessthan her wages at
the time her leave of absence began.

All Employeeswho fill vacancies as a result of the above absence shall
likewise be returnedto their former permanent positions.

(e) When the Employer has suspended or discontinued operations during the
leave of absence and has not resumed operations upon the expiry thereof,
the Employershall upon resumption of operations, reinstatethe Employee
to heremployment or to alternate work in accordance with the established
seniority system or practice of the Employer in existence at the time the
leave of absence beganand inthe absence of such a system or practice
shall reinstatethe Employee in accordance with the provisions of 17:02

(d).

(f) Suchabsence is not an illness underthe interpretation of this Agreement,
and sick leave benefits can not be used.

{(g) Credits for service for the purpose of salary increments, vacations, or any
other benefitincluded and prescribed underthe Employment Standards
Act shall continue and seniority shall accumulate during the leave.

Upon expiry of seventeen (17)weeks pregnancy leave, an Employee may
immediately commence parental leave, as provided under the Parental
Leave provisions of this Agreement. The Employee shall give the
Employer at least two (2) weeks' notice inwriting that she intendsto take
parental leave.

2. Parental Leave
(a) An Employeewho becomes a parent, and who has beenemployed for at
least thirteen (13) weeks immediately precedingthe date of the birth of
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child or the date the child first came into care or custody of the Employee,
shall be entitled to parental leave.

(b) A “parent” includes: the natural mother or father of the child; a personwith
whom a child is placed for adoption and a personwho is in a relationship
with the parent of the child and who intendsto treat the child as his or her
own.

(c) Parentalleave must begin no laterthan fifty-two (52) weeks after the day
the child is born or comes into the custody, care and control of the parent
for the first time. For Employees on pregnancy leave, parental leave will
begin immediately after pregnancy leave expires. Parental leave shall be
granted for up to thirty-five (35) weeks in duration ifthe Employee also
took pregnancy leave or thirtyseven (37) weeks in duration if she did not.

(d) An Employee not on pregnancy leave requesting parental leave shall give
the Employerfour (4) weeks’ written notice of the date the leave isto
begin.

(e) Forthe purposes of Parental Leave the provisionsunder 17:02 (a) {iii).
(c), (d), (e), (), and (g) shall also apply.

() An Employee may end a parental leave earlier than planned by providing
at least four (4) weeks of written notice of the date onwhich the leave isto
end.

17:03 Paid Bereavement Leave

Where a death occurs inthe immediate family of a permanent Employee who
has acquired seniority, he shall be granted a leave of absence without loss of pay
of up to five (5) working days. Immediate family is defined as spouse, common-
law spouse, son, daughter, father, mother, current step-parent, sister, brother,
mother—in-law, father-in-law, grandparents or grandchildrenof an Employee. In
the event of the death of an Employee’s guardian or ward, sister-in-law, brother-
in-law, son-in-law or daughter—in-law, then the Employee shall be granted three
(3) days leave of absence from work with pay for mourning. Where the funeral
takes place outside of the province and the Employee attends the funeral, such
leave shall also include reasonable traveling time, notto exceed seven (7) days
without pay.

Bereavementleave as above will apply to a part-time Employee.

Definition - Immediate Family

Spouse - common law

Son, daughter, parent, current step-parents
Sister, brother

Mother and father in-law

Current grandparents

Current grandchild
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17:04

Definition— Family
Son and daughter in-law
Sister, brother in-law
Guardian

Ward

Paid Jury or Court Witness Duty Leave

If an Employeeis requiredto serve as a Juror in any Court of law, or is
subpoenaed as a witness by the Crown, or is required by subpoenato attend a
Court of law or Coroner’s inquest in connection with a case arising from the
Employee’s duties at Golden Plough Lodge, the Employeeshall not lose regular
pay because of such attendance providedthat the Employee:

i) Notifies the Employer immediately on the Employee’s notificationthat he/she
will be requiredto attend at Court.

ii) Presents proofof service requiringthe Employee’s attendance.
i) Depositswith the Employer, the full amount of the compensation received

excluding mileage, traveling and meal allowances and an official receipt
thereof.

ARTICLE 18 - SICK LEAVE
(This provision applies to full-time Employees Only)

18:01

(a) Permanent Employees shall be allowed sick leave credits on the basis of one
() day for each full month of employment. No credit shall be givento an
Employee in any month in which the Employee is absent from work without
leave for any period of time inthat month.

Ifthe Employeesstart date is priorto the 14™ day of the month (inclusive)
they shall be entitled to one (1) sick leave credit, creditedto the 1% day of the
following month. Ifthe Employee’sstart date is afterthe 15™ day of the
month, one-half (4) day sick leave credit shall be credited to the 1% day of the
following month.

{b) When an Employee is unable to report to work because of iliness, the
Employee shall normally, no laterthan two (2) hours before the Employee is
scheduled to be at work, informthe Employee’s Supervisor or the Nurse in
Charge that the Employeewill not be at work and the probable duration of the
length of absence.

(c¢) Proof of lliness
Sick leave with pay is only payable because of iliness, includingillness
related to stress and mentalwell-being. Inaddition, sick leave with pay is
payable when an Employee attends to an appointment with a specialist. The
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Employer may ask for a medical certificate in its discretion and in any event
an Employee absent more than three (3) days must produce proof of sickness
inthe form of a medical certificate.

The Employer agrees to reimburse Employeesfor the physician’s cost in
obtaining a medical certificate upon production of valid receipt.

(d) Sick Leave Credits While on WSIB Compensation
The Employer agrees to continueto permit Employees with accumulated sick
leave credits to draw uponthe said credits pending settlement of the
compensable claim and adjust the amount of the credit following settlement of
the claim and the payment by the Board.

(e) Sick Leave Records
Employeeswill be advised by January 31% of each year of their accumulated
sick leave hours as at the last pay period in December.

(f) Reinstatement After Sick Leave
Any Employee’s reinstatement after sick leave will be conditionalon his
supplying, when requested, a certificatefrom a physician that she/he is fully
recovered from the sicknesswhich caused his/her absence.

ARTICLE 18 - HEALTH BENEFITS

19:01 Benefits - Full-time Employees

The following benefits apply to all permanent full-time Employees who have
completed their probationary period.

(a) The Employer agrees to continue its Group Life Insurance Plan in the
amount of two (2) times salary with premiums payable one hundred percent
(100%) by Employer. This shall include an Accidental Death and
Dismemberment(AD+D) rider at two times (2x) the annual salary.

(b) The Employer agreesto continue its Maritime Life (Drug Plan) or equivalent
and continueto pay one hundred percent (100%o) of the premiums.

(¢) The Employer agrees to contribute one hundred percent (100%) of the billed
premiumstoward coverage of all permanent Employeeswho have completed
their probationary period under the current Maritime Life Dental Plan or
comparable coverage with another carrier (based on current O.D.A. fee
schedule as it may be updated from time to time) subject to the terms and
conditions of such plan.

(d) A Vision Care Planwhich will pay two hundred and fifty dollars ($250.00) per
family member every twenty-four (24) monthsfor the purchase of eye glasses
or contact lenses. Payment for eye care exams up to seventy-five dollars
($75.00) per family member every twenty-four (24) months. Premiums
payable One Hundred Percent (@0%) by the Employer.
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(e) A Hearing Aide reimbursement at five hundred dollars ($500.00) every five
(5)years.

(f) A Long Term Disability Plan providing Sixty-Sixand Two Thirds Percent (66
2/3%) of monthly earningsto a monthly maximum of $2,500.00. The
Employeragreesto contribute Seventy-Five Percent (75%b) of the billed
premiums with the balance of the monthly premium being paid by the
Employee through payroll deduction.

The County will contribute 100% of the cost of premiums of all fringe benefits
for a period of two (2) years from commencementof disability. Thereafter,
Employees may continue on the plans providedthe premium aosts are paid
by the Employee.

(g) Fulldetails of the above mentioned plans are as perthe Master Plans
betweenthe County and its insurance carriers.

(h) Inthe event a change in any insurance carriers or any major benefit affecting
the Employees in this bargaining unit, the Employer shall notify and meet with
the Union in advance of any change to fully discuss same. The Employer
further agreesthat any such change will not result inthe reduction of any
coverage currently in existence.

19:02 Benefits Application to Part Time

(a) Itis understood and agreed that the provisionof clause 18.01 does not apply
to part-time Employees. A part-time Employee may elect to be covered by
the Employer's Maritime Life Extended Health Care Plan or equivalent, or
Group Life Insurance Plan, Ontario Health Insurance, Maritime Life Dental
Coverage Plan and I he does so elect then the Employerwill pay Seventy-
Five percent (75%) of the premium cost therefore, providedthe Employee
works at least eight (8) days inthe month in which the premium is paid.

Part-time Employees must elect to be covered under this provisionor receive
the percentage in lieu of payment as set aut in Article 19.02 (b) priorto the
completion of their probationary period. Thereafter, such Employeeswill be
permitted to change their electiononce only during their employment with the
Employer, save by mutual agreement.

(b) Twelve percent (12%) in lieu of benefits for part-time Employees.
Grandfatheringfor all part-time Employeeswho, as of February9, 2004,
receive benefits instead of percentage in lieu. All new Employeeswill receive
percentagein lieu of benefitsonly. All Employeeswho receive percent (Yo
lieu will have thirty (30) days, as of ratification, to opt into benefits (as a one-
time option) at suchtime they will be then grandfathered.
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19:03

EmployeeAssistance Plan

The Employeragreesto maintainan Employee Assistance Program (EAP)
availableto all Employees.

ARTICLE 20 - GENERAL

20:01

20:02

20:03

20:04

20:05

20:06

20:07

20:08

Bulletin Boards

The Employer agrees to permit the Unionto post notices of meetings and other
Union business and affairs on bulletin boards provided by the Employerfor the
Union's use. ltis agreed, however, that such notices must first be approved by
the Employer.

Correspondence

All correspondence betweenthe parties arising out of this Agreement or
incidentalthereto shall passto and from the Chief Administrative Officer or
designate of the County and Secretary of the Local Union.

Wherever the single or masculine is used inthis Agreement, it shall be
consideredas though the plural or feminine has beenused; where the context so
requires.

Maintenance Department Employeeswill not be required to supply their own
tools in performanceof their normal duties.

Payroll Deduction Savings Bonds
The Employer agrees to make payroll deductions from the pay due to an

Employee where such deductions are authorized in writing by the Employee for
the purpose of savings bond purchases.

Health and Safety

The Employer, the Union and the Employees agree to abide by the
Occupational Health and Safety Act, 1990. The Employeragrees that any
training shall be provided by any reputable certifiedtrainer.

Change in Classification

When the duties of any job are substantially changed, or when a newjob is
created, the rate of pay shall be subject to negotiations betweenthe Employer
and the Union. Ifthe partiesare unable to agree onthe rate of payfor the job in
question, such dispute shall be submittedto grievance and arbitration for
determination. The new rate shall become retroactiveto the time the new
positionwas first challenged by way of grievance.

(a) Uniform Allowance
Employees requiredto wear uniforms shall receive Fifteen Dollars{$15.00)

per month allowance, part-time Employees are entitledto this allowance if
they work eight (8) days in a month. The above allowance will apply to
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20:09

Employees inthe Life Enrichment Departmentwho normallywear street
clothes.

(b) Meal Allowance
All Employees required to work more than two (2) hours past their normal
quitting time, shall qualify for a meal allowance to a maximum of Eight Dollars
($8.00). Employeesshall be allowed to access available petty cash money
for this allowance. The Employee shall submit a receiptfor such meal.

Labour Management Committee

Establishment of Committee

A Labour Management Committee shall be established consisting of
representativesof the Union and representativesof the Employer. The
committee shall enjoy the full support of both parties in the interests of improved
service to the public, and job security for the Employees.

Function of the Committee
The Committee shall concern itself with the following general matters:

1. Considering constructive criticism of all activities so that better relations shall
exist betweenthe Employer and the Employees.

2. Reviewingsuggestions from Employees, questions of working conditionsand
service (but not grievances concerned with service).

3. Correcting conditions causing grievancesand misunderstanding.

Meeting of Committee

The committee shall meet at least quarterly or as need arises at a mutually
agreeable time and place. Its members shall receive a notice and agenda of the
meeting at leastfortyeight (48) hours in advance of the meeting. Employees
shall not suffer any loss of pay for time spent with this Committee.

Chairperson of the Committee
An Employer and a Union representative shall be designated as joint
Chairpersons and shall alternate in presiding over meetings.

Minutes of Meetings

Minutes of each meeting of the committee shall be prepared and signed by the
Joint Chairpersons. The Joint Chairpersons shall each receive two (2) signed
copies of the minutes within three (3)weeks following the meeting.

Jurisdiction of Committee
The Committee shall not have jurisdiction over wages or any matter of collective
bargaining, including the administration of the Collective Agreement.

The Committee shall not supersedethe activities of any other committee of the
Union or of the Employer and does not have the power to bind eitherthe Union
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20:10

20:11

20:12

20:13

or its members or the Employerto any decisions or conclusions reached in their
discussions. The Committee shall have the power to make recommendations to
the Union and the Employerwith respectto its discussions and conclusions.

Certificate of Competence- R.P.N.

Registered Practical Nurses (R.P.N's) are required to presentto the D.R.C., or
his/her designate, their current Certificate of Competence before January 1% of
each year. For purposesof clarity, “designate” includes, but is not restricted to,
Ward Clerk and the Assistant Director. It is also understoodand agreed that the
R.P.N. is required to signthe book at that time and include their Registration
Number,the date the Certificate was issued, and initial same.

Notification of Change of Address

It shall be the duty of each Employee to notify the Employer promptly of any
change in address. Ifan Employee fails to do this, the Employerwill not be
responsible for failure of a notice to reach such Employee.

Production of Collective Agreement

The Employer shall cover fifty per cent (50%) of the cost of the productionof the
Collective Agreement and the Union shall ensure that all current employees
receive a copy.

In-Service Training and Meetings

Shouldthe Employer request or require attendance at meetings, in-services,
training sessions, and any other meetings, including educational or upgrading
which are separate from the normal duties of the Employee’s classification, all
hours spent shall be considered time worked. It is agreed that any costs of said
meetings and/or training shall be paid by the Employer.

ARTICLE 21 -JOB SECURITY

21:01

21:02

The Employer agreesto review any technological changesthat result inthe
alternationof any bargaining unit position.

Restrictions on Contracting Out

The Employer shall not contract out any work usually performed by members of
this bargaining unit if, as a result of such contracting out, a layoff of any
Employees, other than casual part-time Employeesfollows.

Contracting out to an Employerwho is organized and who will employ the
Employees of the bargaining unit who would otherwise be laid off, with similar
terms and conditions of employment, is not a breach of this provision.
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21:03 Work of the Bargaining Unit

Personswhose jobs are not inthe bargaining unit shall not perform bargaining
unitwork if, as a result, a layoff of any bargaining unit Employees, other than
casual part-time Employeesfollows.

21:04 Professional Responsibility - Workloads

The Employer and the Union are committed to maintaining a workplace that
demonstrates a sincere and continuing interest in the individualand collective
well being of all staff and recognizesthe inherentworth and dignity of every
Employee. The Employer further recognizesthat the issue of workload is of
serious concernto bargaining unit members.

Employees are encouragedto raise their concerns with their immediate
supervisor. Inthe eventthat the workload concern is not resolved to the
Employee’s satisfaction, the Employee may submit their concernsto either the
Joint Health and Safety Committee or the Labour Management Committee.

The parties agree that resident care is enhanced if concerns relatingto
professional practice, resident acuity, fluctuating workloads and fluctuating
staffing are resolvedin a timely and effective manner.

Inthe eventthat an Employee or group of Employees, are assigned a workload
which is inconsistentwith proper patient care, they shall express their concerns
to their Supervisor. The Employee shall complete a “Workload Review Form”
which shall be providedto the Supervisor and to the Union. The Workload
Review Formwill be attached as a Letter of Understandingto the Collective
Agreement.

ARTICLE 22 - TERM OF AGREEMENT

22:01 This Agreement shall remain in full force from the date of ratification by both
parties until March31, 2007 and shall continue inforce from year to year
thereafter unless in any year, not more than ninety (90) days before the date of
its termination, either party shall furnish other with notice of terminationof, or
proposed revision of, this Agreement.

ARTICLE 23 - RETROACTIVITY

23:01 Retroactive paymentto be made within forty-five (45) days of date of the
Memorandum of Settlement employed at date of ratification and applied to wages
only on the basis of all hours paid. If an Employee has left his or her
employment prior to date of ratification, the Employer shall advise the Employee
by notice, inwriting, to the last known address of the Employeeon the records of
the Employer and the Employee shall have thirty (30) days from the posting
within whichto claim any paymentdue to him or her and failing claim for
payment, the Employer shall not be further obliged for paymentto such
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Employee. All retroactive monies will be paid by separate cheque. An itemized
statement of hours and rate of pay covering the period will be providedwithin
forty-five (45) days of ratification.

Datedthis 7 day of ] 42l , 2006

) {
Signed 0n behalf of the Signed on behalf of the
Canadian Union of Public Employees The County of Northumbetland
and its Local 1748 Golden Plough Lodge

Mo
/ —
- s -><Jd<:&
huDourdsis //

//
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SCHEDULEA WAGES & CLASSIFICATIONS

LEVEL JOB TITLE
6A  Registered Practical Nurse

6  Lead Hand Cook

5  Personal Support Worker/
Health Care Aide
Life EnrichmentAide

3 Handyperson
Dietary Aide
Housekeeping Porter

2  Laundry Aide
HousekeepingAide
Dietary Porter

REVISED APRIL 1, 2003 PER PAY EQUITY

AFTER AFTER 1 AFTER2 | AFTER3
PROBATIONARY|  YEAR YEARS YEARS
LEVEL FROM TO| START PERIOD SERVICE | SERVICE | SERVICE
6A 18.84 19.06] 19.27] 19.69!
6 5641623 16.48 16.99 17.52, 18.06
5 5041563 16.28] 16.79 17.30] 17.84|
4 444‘503
3 443 15.72) 16.15 16.54 17.01
2 324{383 14.23] 14.63 15.08] 15.55
1
REVISED APRIL 1, 2004 PER PAY EQUITY
AFTER AFTER 1 AFTER2 | AFTERS
PROBATIONARY|  YEAR YEARS YEARS
LEVEL FROM TO| START PERIOD SERVICE | SERVICE | SERVICE
6A 19.40 19.63 19.85| 20.28|
6 5641623 17.49| 18.03 18.59 19.16)
5 504'563 17.12) 17.65] 18.20 18.76)
4 444]503
3 3844443 16.19 16.63] 17.04 17.52]
2 3244383 14.71 15.17| 15.64 16.12
1
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REVISED JANUARY 1, 2005 PER PAY EQUITY

AFTER AFTER 1 AFTER 2 AFTER3
PROBATIONARY YEAR YEARS YEARS
LEVEL FROM TO START PERIOD SERVICE SERVICE SERVICE
8A 19.40) 19.63 19.85| 20.28}
6 564623  17.49) 18.03 18.59 19.16)
5 504563 17.41 17.95 18.51 19.08
4 444)503
3 384)443 16.19) 16.63 17.04 17.52)
2 324383 14.71 1517 15.64 16.12)
4
WAGES AND CLASSIFCATIONS 2005
[RETROACTIVE TO APRIL 1, 2005
AFTER AFTER1 AFTER 2 AFTER 3
PROBATIONARY YEAR YEARS YEARS
LEVEL FROM TO START PERIOD SERVICE SERVICE SERVICE
6A 19.98 20.22) 20.45 20.89
6 5641623 18.01 18.57] 19.14 19.73
5 504|563 17.94 18.49 19.06 19.65|
4 503
3 384443 1668 1713 17.55 18.05
2 324383 15.15 15.62 16.11 166
[APRIL 1, 2006
AFTER AFTER1 AFTER 2 AFTER 3
PROBATIONARY YEAR YEARS YEARS
LEVEL FROM TO START PERIOD SERVICE SERVICE ‘| SERVICE
8A 2058 20.83) 21.08 215
6 564623 18.55 19.12) 19.71 20.32
5 504!563 18.47] 19.04) 19.63 2024
4 444]503
3 384443 17.18 17.64 18.08 18.59)
2 324383 15.60 16.09 16.59 17.10)
1
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LETTER OF INTENT

between
THE COUNTY OF NORTHUMBERLAND
GOLDEN PLOUGH LODGE
and
CANADIAN UNION OF PUBLIC EMPLOYEES
and its Local 1748

Re: Part-time PSW Positionsin Nursing

The Parties agree on a trial basisto implementa process inthe Nursing Department
whereby the number of part-time HCA/PSW positionsis capped at forty (40). Itis
agreedthat by seniority, as many of these positions as possible will be offered to
Employees as permanent lines on the master rotation. Any Employee within the 40 who
has not been placed on a permanent line shall remain as a part-time Employee and
shall be prescheduled hours as per11.03 (i).

The Partiesagreeto review this process in Labour Management upon request by either
Party and agree that any change to this process be by mutual consent.

Dated this ____ day of 27 a %,[/ 2006

Signed on behalf of the Signed on behalf of the
Canadian Union of Public Employees The County of Northumberland
and its Local 1748 Golden Plough Lodge

Yot Do AN
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LETTEROF INTENT
between
THE COUNTY OF NORTHUMBERLAND
GOLDEN PLOUGH LODGE
and
CANADIAN UNION OF PUBLIC EMPLOYEES
and its Local 1748

Re: Use of Volunteers in Life Enrichment

The Parties agree that the use of volunteers inthe Life Enrichmentdepartmentwill be in
keepingwith Article 1.04 1). Further, the Parties agree that volunteers provide a
valuable contributionto the welfare of the residents at Golden Plough Lodge. The
Employer shall submit to the Union at Labour Management meetingsas requested the
following information regarding volunteers:

1. The name (where known) and work done by the volunteer;
2. The number of hours worked by each volunteer over the past month;

Further, the Parties agree to the following:
3. Volunteersin Life Enrichmentwill be allowed to do the following work:
(a) Work not part of job description of any CUPE member working in the Life
Enrichment Department;
(b) Working inthe "Tuck Shop";
(¢) Assisting CUPE memberswith portering, when requested, to special events
within GPL;
(d) One to One friendly visits with residents;
(e) Assisting and organizing monthly birthday parties;
(f) Conducting library services including readingto residents;
(@) Assisting in pastorallreligious needs including portering to outside services;
(h) Musical performancesbut not musicaltherapy;
(i) Work in emergency situations; and
(i) Other tasks as agreed upon by CUPE.

Volunteers will not be allowed to do any work which interfereswith the programmingof
residents performed by CUPE membersinthe Life Enrichment Department.

Dated this /-[.‘lay of ?ﬁ’)n‘ , , 2006

7
(é'gned on behalf of the
Sayreetian bebal dRbblic Employees e County of Northumberiand
i Golden Plough Lodge
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LETTER OF INTENT

between
THE COUNTY OF NORTHUMBERLAND
GOLDEN PLOUGH LODGE
and
CANADIAN UNION OF PUBLIC EMPLOYEES
and its Local 1748

Re: Workload Review Form
Employeesto complete all sections.
Date/Time of the Occurrence:

Date Formwas submittedto Employer:
Type of work being performed:

Number of Staff on duty: Usual Number of Staff;

Name/Title of immediate Supervisor notified:
Date/Time of Notification:

Response:
Signature of Employee(s) Print Name

I/We do not agree with the resolutionof our concern:

Dated this 2 day of (7/}//)/2,( ) 2006

Signed on behalf of the Signed on behalf of the
Canadian Union of Public Employees The County of Northumberiand
i Golden Plough Lodge

w”‘, Y

leaY) fQZ”Ob\
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LETTEROF INTENT

between
THE COUNTY OF NORTHUMBERLAND
GOLDEN PLOUGH LODGE
and
CANADIAN UNION OF PUBLIC EMPLOYEES
and its Local 1748

Re: Returnto Work Program

The patties agree to the following to be included as part of the Collective Agreement:

Itisthe mutual desire of the partiesto assist in the rehabilitation of ill or injured
Employeesand to ensure their returnto meaningful employment and the resumptionof
an active role inthe workplace.

The partieswill make reasonable effortsto place disabled Employees in their regular
classification. The full range of accommodation will be consideredto enable Employees
with disabilitiesto performthe core duties of their positions. Ifthis is not possible, the
parties will cooperate infinding suitable alternative employment.

In complex cases when Employees may need to be accommodated outside their
classification or if representation is requested by the Employee, the patties agree to
establisha Joint Returnto Work Core Committee consisting of the President of the
Local or his or her designate and a Human Resources representative,who will serve as
Co-chairpersons. The Committee may be augmented by, but not limitedto, the
manager from the Employee’s work location and the Employee. The Human Resources
representativewill serve as the Committee’s liaison with the treating physician,
rehabilitation specialists, etc.

Where the Employee cannot be accommodated intheir regular classification, the Core
Committee will meet for the purpose of reviewing and recommending appropriate
individual case strategies for:

1. The safe and successful return of disabled workers to the workplace as soon
as possible after an illness or accident, whether work-related or not.

2. The returnto productive and gainful employment, where practicable, for those
Employeeswho have become incapable of fully performingthe core duties of
their own classificationbutwho are medically certified as capable of
performing duties of another classification.
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Dated this f£ day of "7’,}/7/91 yi , 2006

Signed on behalf of the Signed on behalf of the
Canadian Union of Public Employees The County of Northumberland
and its Local 1748 Golden Plough Lodge

' /J@O{R

Yok bkl 777 7/
oo b TFosnd
‘hadousleds /{%
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LETTER OF INTENT
between
THE COUNTY OF NORTHUMBERLAND
GOLDEN PLOUGH LODGE
and
CANADIAN UNION OF PUBLIC EMPLOYEES
and its Local 1748

RE: Call-in Procedures for Nursing

GLOSSARY OF TERMS
Calldin:  Any shift that comes available after the schedule is posted.
Sheet A: The ongoing record of all ‘call—in’ shifts that have been offered and accepted.
Sheet B: The daily sheet where only the shifts of that day are recorded.

Eligible: All those who would, under normal circumstances, have been available to
work the shift:

Eligible Staff:
Staff who have not worked within the last eight (8) hours or will not be working
within the next eight (8) hours. (Must be a shift off between worked shifts, e.g. if
worked days, cannotwork evening shift; but, is eligible for call for night shift.)
Staff on medical/sick leave, jury duty, vacation (to be documentedon ‘A & ‘B’
and do not call);
Staffwho have indicated on their ‘availability sheet’ that they will not work a

particular shift. (These staff may be called later. See procedure below prior to
overtime being incurred.)

Non-Eligible Staff:
Staff who are working;
Staff who would be placed in an overtime situation i.e. sixth (6™) day in a row or
X'd weekend;
Staff who have worked withinthe last eight (8) hours or will be working within the
next eight (8) hours;
Staff on union leave.

Availability Sheets:

Availability Sheets (see Appendix A) will be provided to the Employees at all Nursing
Stations and beside the posted schedule. Employees shall submit their availability
sheets to the front reception, quarterly, on January 1st, April 1st, July 1st, and October
1st of eachyear. The availability is effective on the first schedule of the following
month (e.g. July 1st submissionis effective for the schedule starting following August
1st). Upon request, Employees shall have their copy of their submitted form date
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stamped. Ifthe Employee has not submitted an availability sheet for the forthcoming
period, their most recently submitted availability sheet will be followed.

PRINCIPLES

A call-in is any shift that comes available after the schedule is posted. A call-n shift is
offered one at atime —there are no block shifts offered as call-ins except if an
Employee is owed call-ins as per the enclosed rational. All call-in shifts are offered by
rotational seniority according to the principles and procedures outlined below.

The persondoing the call-ins must record all information on the call in sheets. Call-ins
will be documented 0N the date of the shift to be covered, NOT the day the absence
was reported.

All shifts will be offered through rotational seniority and the following principles will be
followed:

1. part-time Employees,without incurring overtime costs, who have indicatedtheir
availability for the shift will be called first;

2. part-time Employees, without incurring overtime costs, who have not indicated
availability for that shift will next be called.

3. full-time Employees, without incurring overtime costs, who work less than eighty
(80) hours biweekly, who have indicated their availability for additional shifts will
be called after 1. and 2. above.

4. casual Employeeswill be called after number 1., 2. and 3. above, priorto
overtime being incurred.

Shifts Incurring Overtime

If overtime will be incurred, the Employer shall offer the overtime shift to the Employee,
by rotationalseniority, who would incur the least amount of overtime (see Appendix B,
page 53) with part-time Employees being offered the shift priorto full-time Employees
overtime costs being equal.

5. part-time Employeeswho would incur the leastamount of overtime will next be

called;

6. full-time Employeeswho would incurthe least amount of overtime will next be
called;

7. casual Employeeswho would incur the leastamount of overtime will next be
called.

Out of Department Call-ins

Employeeswho are on the "out of department" call-in sheet may be called as per Letter
of Intent, page 55. Itis understoodthat ‘out of department" may only be called after 1
through 7 inclusive is exhausted.
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PROCEDURE

1) Whenthe absence is reported the personwho takes the call will first complete
the Absence Report Form.

2) Markthe absence and reason onthe master schedule in the call in book as
follows:

S - Sick

BL - Bereavement Leave

A - Absence - Any non attendance that is not either of the above.
WSIB —Workers’ Safety and Insurance Board

MW - Modified Work

FD - Float Day

V - Vacation

STAT - Statutory Holiday

U - Union Business

3) Note the Absence on the top part of Sheet ‘B’ with name and shift.

4) Findthe first blank on Sheet ‘A. Check the master schedule to see if eligible for
the call and Fthey are documenton‘A & ‘B'.

5) Makingthe call:

e Allow eight (8) rings (if there are two (2) telephone numbers call and
document on both numbers)

« Ifamessage Bleft or there was no answer, document inthe ‘comment’
columns of Sheets ‘A & ‘B'.
Continue on with the call-ins.
Whenthere is an acceptance, document the response. (Note callbacks
with time, even ifthe shift is gone.)

e Finishthe top of Sheet B asto who will be working the shift.

¢ Informthe unit of the absence and the name of the replacement.

6) Documentthe shift on the Schedule inthe call-in book by the appropriate staff
name and underthe correct date.

7) It may be necessaryto work over several ‘A’ sheets lookingfor blanks of eligible
staff. (Call-ins may be made several weeks in advance and “A” sheets may have
been completed and filed - do not second guess.)

***Remember that each staff member may only be documented on Sheet ‘A’ once a
day. Whereas, EVERY call made isto be documented on Sheet ‘B’

8) When the call-in comes in outside of normal office hours, the staff will only
complete the necessary call-insto cover untilthe designated scheduling

personnelare available. All staff performing the call-ins must follow this call-in
procedure.
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9) There is a new Sheet ‘B’ each day. (Sheet ‘B’ is always used on the date of the
call) This enablesthe callerto know if a name has been called for that day.

Once all those eligible to be called have been recorded on Sheet ‘A (you will
determinethis by comparing Sheet ‘B’ with the schedule) cali-ins for the rest of
the day will be by seniority and only need to be recordedon Sheet ‘B’. (Red dot
on a day by a staffs name is used as an indicatorthat there is already
documentationon the “A” Sheet for that date, for that staff.)

RATIONALE
A Once an eligible person has been called, whether there was an answer or not,
this is documented on Sheet ‘B’ and ‘A and this staff member has now lost that
‘call in opportunity’for that shift unlessthey call back before the shitft isfilled.
B. Ifthe shift to be filled is one they have chosento never work, as perthe
availability sheets, they will automatically lose (documentationon Sheet ‘A & ‘B’)

the call-in.

C. If part-time staff states they are sick when call-insare being made they lose a call
in (document on Sheet ‘A & ‘B’) that day.

Staff will not lose a call-in for days they are already working.
Staff on vacation will not be called and will lose the call-in.

Staff on ‘X’d weekends do not lose a call-in.

© M m O

. A call-inthat would create a sixth (6th) day in a row situation will not cause the
Employeeto lose a call-in.

H. Staffwill only be documented once per day on Sheet‘A’. Staff may be called
more than once a day and this will be tracked through documentationon Sheet
‘B

l. Busysignals (try the numbertwice in a row) and answering machines (unlessthe
message states they are accepting GPL shifts) are considered refusals unless
the Employee phonesback before the shift isfilled.

J. The ‘B’ sheet will be posted each Tuesday by 1400 hours on the sign-in board
covering the previousweek. There will only be one (1) week posted at a time.

K. The call-in book will NOT be available to any person other than those designated

to perform call-ins. However, if requested by the Union, the Employer shall
endeavour to provide accessto the call-in book.

Canadian Unionof Public Employeesand its Local 1748 and County of Northumbertand Golden Plough Lodge Page 5t



APPENDIX A = Availability Sheet

Golden Plough Lodge
Nursing Department

Call-In Availability Sheet

Date:

Name:

Position:

| AM AVAILABLE TO WORK ON THE FOLLOWING SHIFTS:
(please check all applicable)

Days U Night U
Evenings D All Shifts D
PLEASE INDICATEAN ACCEPTABLE TIME TO CALL YOUR HOME:

Latesttime inthe evening:

Earliesttime inthe morning:

| AM AVAILABLE for CALL-INS on my weekend off (NotX'd W/E) YES[_| NoO[ ]

May we give your phone numberto other staff that are wanting to trade a

shift with you? please check () if yes L__J
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APPENDIX B - SCENARIOS

Scenarios to be followed only if current overtime policy permits

Situation

Possible Solutions

\WWhere to Document

Staffwho have worked
within the last eight (8)
hours or will be working
within the next eight (8)
hours.

After all other staff are called
you may go back and call
staff who are scheduledthis
way.

Sheet ‘B’ only that they
were called.

If shift is accepted,
documentit on Sheet ‘A,
as well, in staffsfirst blank
space

X'd week end

May be called providedthey
have not worked the
previous weekend and are
not scheduledfor the
upcoming weekend.
Checkthe previous schedule
as necessary

Sheet ‘B’ only that they
were called.

If the shift is accepted,
documentit on Sheet ‘A in
staffs first blank space

6" day - ifthe call inwill
create six (6)ays ina
row (if not includinga
traded shift.)

Only when all other non-
scheduled part-time staff are
called and afterfull-time and
casuals have been asked.

Sheet ‘B’ only that they
were called. Ifthe shift is
accepted, document it on
Sheet A instaff's first blank

A double will be offered
only ifthis createsthe
least amount of overtime
or if all other avenues
have been exhausted.

Staffthat were not eligible
previously will be calledin
order of seniority, starting
from the top of the part-time
staff list.

Documenton Sheets ‘B’
and on ‘A if accepting shift

Staff inthe buildingwhen | Every effort should be made | Documentas appropriate
calling for another day. to find the staff member.

Ask RN to locate the staff

and have them call the

scheduling person.
Traded shifts Ifeligiblefor call inthen As appropriate for their
The personwho assists | follow that procedure. If eligibility

their co-worker with a
trade is eligible to work
onthe traded day.

ineligiblethen follow that
procedure.
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The Parties agree that the above Letter of Understanding(pages 1-8 inclusive) shall be
implemented once ratified by the Union membership.

The Parties agree that the above Letter of Understanding(pages 1-6 inclusive) shall form part of
the Collective Agreement.

Dated this — 2 day of 71/{7 4?/%_, 2006

Signed on behalf of the Signed on behalf of the
Canadian Union of Public Employees The County of Northumberland
and its Local 1748 Golden Plough Lodge

‘ Vo’ . /\/L%ft_
,4’/1,.1‘,{;‘/ W /
. —_— t f;’fjd
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LETTER OF INTENT
between

THE COUNTY OF NORTHUMBERLAND
GOLDEN PLOUGH LODGE

and
CANADIAN UNION OF PUBLIC EMPLOYEES
and its Local 1748

Re: Working out of Classification for “Emergency” Only

The parties shall agree to allow a by department call-in” list to be generated of qualified
Employeeswishing to work in another department / classification.

Procedure as follows:
1. Call-insfrom another department shall be at the discretion of the department
head. The department head isto use staff from other departments/
classificationswhen no one is available withintheir own department.

2. All part-time staff holdingthe appropriate qualificationsto work in another
department/ classificationwishing to place their name on the call-in list will:

e Submit, inwriting, to the appropriate department head(s) a request
indicatingtheir wish to work in that department and outlining their
qualifications.

Should the department head determine the qualifications are insufficient, the
requestwill be rejected.

3. All regularly scheduled shifts inthe Employee’s department must be worked.
4. Call-insshall be made on a rotational basis by seniority.

5. The Employee shall not be markedfor a “call-in” in own classificationbut
seniority shall be accrued.

6. Ifall other call-in lists are exhausted, then overtime shall be paid at the
appropriate rate as perthe Collective Agreement.
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Dated this i day of 7’1//)63/ , 2006

Signed on behalf of the Signed on behalf of the
Canadian Union of Public Employees The County of Northumberiand
and its Local 1748 Golden Plough Lodge

}
&t
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LETTER OF INTENT
between
THE COUNTY OF NORTHUMBERLAND
GOLDEN PLOUGH LODGE
and
CANADIAN UNION OF PUBLIC EMPLOYEES
and its Local 1748

Re: Furtherto Article 11:03 (c¢)

The Employeragreesthat during the term of this Agreement, further to Article 11:03 ¢)
the following number of Employees shall be entitled to exercise two (2) consecutive
days off at atime. All other Employees shall be scheduled with split days off.

Night Shift — Bev. Gray

Dated this {_‘f day of 7/]/} W 2006

)
Signed on behalf of the Signed on behalf of the
Canadian Union of Public Employees The County of Northumberiand
and its Local 1748 Golden Plough Lodge

JOmRING NS
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LETTER OF INTENT
between
THE COUNTY OF NORTHUMBERLAND
GOLDEN PLOUGH LODGE
and
CANADIAN UNION OF PUBLIC EMPLOYEES
and its Local 1748

Re: Amalgamation/Disbandment Effects

The Employer agreesto discuss the effects, f any, of any amalgamation/disbandment
on the bargaining unit should either occur inthe future.

Dated this _fi_ day of ;mL_Qu 2006

Signedon behalf of the Signed on behalf & the
Canadian Union of Public Employees The County of Northumberiand
and its Local 1748 Golden Plough Lodge
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LETTER OF UNDERSTANDING

between
M E COUNTY OF NORTHUMBERLAND
GOLDEN PLOUGH LODGE
and
CANADIAN UNION OF PUBLIC EMPLOYEES
and its Local 1748

Re: Retirees’ Benefits

Employees retiring with thirty (30) years’ of service, within the County of
Northumberiand or any area municipalities, and age sixty (60) shall be entitled to
Medical, Dentaland Vision Benefitsas identified under the current Plan. Employees
would also be entitled to Life Insurance, to a maximum of ten thousand dollars
($10,000). This Letter of Understandingwill be effective for the term of the Contract. All
Benefitscease at age sixty-five (65).

Employeesretiring before age sixty-five (65) and having accumulated thirty (30) years
of service, within the County of Northumberland or area municipalities, must purchase
the benefits as outlined above immediately upon retirement from the County under the
conditionthat the Employee would be responsiblefor one hundred percent (100%o) of
the cost up to age sixty (60). The County would then assume one hundred percent
(100%) of the cost to age sixty-five (65).

Dated this __/ day of W/y}; Y2V , 2006

Signed on behalf of the Signed on behalf of the
Canadian Union of Public Employees The County of Northurnbedand
and its Local 1748 Golden Plough Lodge

!

/ck cope 491
File: L 1748 ChangesApril 11, 2006
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